
 

 

  

 

 

  

 

 

   

 

 

 

  

   

   

   

  

 

    

     

   

  

 

       

   

 

     

     

   

       

       

 

      

 

UNITED STATES OF AMERICA 

CONSUMER PRODUCT SAFETY COMMISSION 

In the Matter of ) 

) 

) 

THYSSENKRUPP ACCESS CORP. ) CPSC DOCKET NO.: 21-1 

) 

) 

) 

Respondent. ) 

_________________________________________ ) 

RESPONDENT’S APPLICATION FOR THE ISSUANCE OF 

SUBPOENAS DUCES TECUM ON NON-PARTIES OTIS ELEVATOR COMPANY, 

BELLA ELEVATOR LLC, INCLINATOR COMPANY OF AMERICA, AND 

SAVARIA CORPORATION 

Pursuant to 16 C.F.R. § 1025.38, which requires the issuance of subpoenas duces tecum to 

any non-party for the purpose of compelling the production of documents, Respondent TK Access 

Solutions Corp., formerly known as thyssenkrupp Access Corp. (“the Company”), respectfully 

requests that the Presiding Officer forward, and that the U.S. Consumer Product Safety 

Commission (“the Commission” or “CPSC”) issue, the subpoenas submitted concurrently with 

this Application.1 The non-parties named in the subpoenas are Otis Elevator Company (“Otis”), 

Bella Elevator LLC (“Bella”), Inclinator Company of America (“Inclinator”), and Savaria 

Corporation (“Savaria”). 

By way of background, Respondent has engaged with CPSC since 2013 regarding home 

elevator components that may have been installed by construction-trade professionals outside of 

Respondent’s specifications and applicable elevator and other safety code requirements. 

Respondent offered an information safety campaign and made available discounted space guards 

for purchase from 2014 to 2017 (a program approved by the Commission as a “non-recall” 

1 In filing this Application, Respondent does not admit, and reserves all rights to deny, any matters of fact 

or law, including jurisdiction. 



 

 

      

     

   

  

    

  

  

  

      

     

    

  

 

   

   

        

    

   

 

  

 

  

   

  

 

corrective action in 2014). Respondent then established a new program with free space guards, 

supported by free measurement assistance and free installation support, or a “do-it-yourself” 

option, beginning February, 2021. The hazard alleged is one that CPSC has described as “Industry-

Wide,”2 and the Commission’s Chair has alleged that residential elevator components from “all of 

the elevator companies . . . pose the same [hazard],” referring expressly to the above-referenced 

3matter. 

Respondent believes that each of the above-referenced non-parties has in its possession, 

custody, or control information relevant to the above-captioned matter, and specifically the relief 

sought by Complaint Counsel against Respondent. In the underlying Complaint, Complaint 

Counsel, inter alia, requests that the Commission impose various notice and repair requirements 

on Respondent related to an alleged entrapment hazard associated with elevator components sold 

by Respondent for residential elevators installed through 2012, when Respondent ceased active 

business operations. 

On December 17, 2020, Otis agreed to conduct a voluntary recall4 of its private residential 

elevators purchased before 2012 and CemcoLift private residential elevators purchased from 1999 

to 2012, which, like the Company’s Home Elevator Safety Program (“Program”) and like the relief 

sought in the Complaint, offers free inspection and installation of space guards to reduce the 

potential hazards associated with excessive Gap Spaces. Respondent believes that, as part of the 

2 U.S. Consumer Prod. Safety Comm’n, “CPSC and Three Leading Elevator Manufacturers Announce 
Recalls of Residential Elevators Due to Industry-Wide Issue of Child Entrapment Hazard; Risk of Serious 

Injury or Death to Young Children” (Jan. 11, 2022), included as Exhibit A. 

3 Id. at ¶ 5. 

4 U.S. Consumer Prod. Safety Comm’n, “Otis Elevator Company Recalls to Inspect Private Residence 

Elevators Due to Entrapment Hazard; Risk of Serious Injury or Death to Young Children” (“Otis 

Release”) (Dec. 17, 2020), included as Exhibit B. 



 

 

      

      

     

     

     

  

  

        

      

            

       

  

        

       

    

    

  

 

 

  

  

   

  

 

  

  

   

       

 

Corrective Action Plan (“CAP”) that memorialized Otis’s agreement to conduct the voluntary 

recall, Otis must file monthly progress reports (“MPRs”) related to the recall with the Commission. 

On January 11, 2022, months after it filed this action, CPSC announced similar recalls by 

Bella, Inclinator, and Savaria to address the same alleged industry-wide hazard. However, unlike 

the Company’s Program, the common remedy is for each company to send free Space Guards to 

consumers for self-installation, with professional installation assistance available only on request.5 

On information and belief, as in Otis’s recall, each of these recent recalls would have been 

announced pursuant to a CAP, and each recalling firm must file MPRs. On information and belief, 

these CAPs and MPRs contain information regarding what “remedy” the Commission deemed 

adequate to address what the agency purports to be a common, industry-wide hazard, as well as 

the extent to which each “recall” prompted a response from homeowners through the MPRs each 

company has submitted to date and will submit going forward. 

Just as CPSC has alleged an industry-wide hazard, CPSC has also expressly linked these 

other recalls to this administrative lawsuit.6 Together, CPSC’s public statements have 

acknowledged that the agency’s position is as follows: the alleged hazard is common across all 

elevators, regardless of make or model. Thus, information in the above-referenced non-parties’ 

possession regarding the alleged hazard and the nearly identical, Commission-approved “remedy” 

in each of these recalls is relevant to this matter and to the relief Complaint Counsel seeks against 

5 See U.S. Consumer Prod. Safety Comm’n, “Bella Elevator Recalls Residential Elevators Due to Child 

Entrapment Hazard; Risk of Serious Injury or Death to Young Children” (Jan. 11, 2022), included as 
Exhibit C; U.S. Consumer Prod. Safety Comm’n, “Inclinator Company of America Recalls Residential 

Elevators Due to Child Entrapment Hazard; Risk of Serious Injury or Death to Young Children” (Jan. 11, 

2022), included as Exhibit D; U.S. Consumer Prod. Safety Comm’n, “Residential Elevators Recalled by 

Savaria Corporation Due to Child Entrapment Hazard; Risk of Serious Injury or Death to Young 

Children” (Jan. 11, 2022), included as Exhibit E. 

6 U.S. Consumer Prod. Safety Comm’n, “CPSC Announces Additional Steps Toward Eliminating Child 

Entrapment Hazard in Residential Elevators; Three Recalls and One Warning Issued; Consumers Warned 

to Check Residential Elevators, including at Rental Homes,” ¶ 5 (Jan. 11, 2022), included as Exhibit F 

(“These [three recall] actions come after a December 2020 recall of [Otis] residential elevators for the 

same hazard, as well as CPSC’s filing of a lawsuit against thyssenkrupp Access Corp. in July 2021.”). 



 

 

 

  

   

       

     

    

   

 

  

    

   

    

     

      

    

  

  

   

 

    

  

   

    

 

  

 

Respondent. Specifically, such information is relevant to, inter alia: any claim by Complaint 

Counsel that the Company’s Home Elevator Safety Program, which offers free inspections of 

residential elevator component installations and, as needed, free installation of free space guards, 

as well as a “do it yourself” option, is inadequate;7 any claim by Complaint Counsel regarding 

expected response rates in the event of a “recall;” and any defense Respondent may raise regarding 

the extent to which Complaint Counsel may seek disparate remedies for an alleged “defect” that 

the agency has asserted is an industry-wide issue, to the extent Complaint Counsel meets its burden 

of proof in that regard. 

Respondent has requested this information from Complaint Counsel, who has declined to 

provide it.8 As such, Respondent is seeking to obtain these documents from the non-party 

companies. Moreover, upon information and belief, the Company expects that each non-party’s 

review of its records and production in response to its subpoena would be minimally burdensome, 

as each would involve no more than a handful of specific, narrow, and clearly specified documents 

that should be readily identifiable, and all documents produced in response to this limited subpoena 

that are marked as confidential would be treated as confidential under the Protective Order entered 

in this case.9 Respondent is not requesting deposition testimony. 

Accordingly, as the subpoenas Respondent seeks are necessary for Respondent to obtain 

discovery of relevant evidence and would impose minimal burdens on the non-parties identified, 

7 The Otis recall asked consumers to “contact Otis to schedule a free inspection and the installation of 
space guard(s), if necessary.” Otis Release at heading “Remedy.” 

8 See Complaint Counsel’s Objections and Responses to Respondent’s Second Set of Requests for 
Production of Documents and Things to Consumer Product Safety Commission, CPSC Docket No.: 21-1, 

¶¶ 5-7 (Feb. 22, 2022), attached as Exhibit G (marked as Confidential pursuant to the Presiding Officer’s 

Protective Order of Oct. 12, 2021, and redacted accordingly). 

9 Protective Order, CPSC Docket No. 21-1, docket no. 25 (October 12, 2021). 



 

 

     

  

  

 

  

 

  

  

 

 

  

  

    

 

  

  

   

  

  

  

 

  

  

  

 

 

 

 

  

 

 

  

  

  

 

 

 

  

  

  

 

 

  

  

 

Respondent requests that the Presiding Officer forward this Application and the subpoenas duces 

tecum to the Commission for appropriate action.10 

Dated: March 4, 2022 

Sheila A. Millar (DC Bar 339341) 

202-434-4143 (direct dial) 

millar@khlaw.com 

Eric P. Gotting (MD Bar 9612170350/DC Bar 

456406) 

202-434-4269 (direct dial) 

gotting@khlaw.com 

S. Michael Gentine (MD Bar 1212110311/DC Bar 

1644540) 

202-434-4164 (direct dial) 

gentine@khlaw.com 

Taylor D. Johnson (DC Bar 1616613) 

202-434-4255 (direct dial) 

johnsont@khlaw.com 

Anushka N. Rahman (DC Bar 1048328/NY Bar 

5421433) 

202-434-4116 (direct dial) 

rahman@khlaw.com 

KELLER AND HECKMAN LLP 

1001 G Street, N.W. 

Suite 500 West 

Washington, D.C. 20001 

(202) 434-4100 

Michael J. Garnier (DC Bar 432819/VA Bar 

23994) 

mjgarnier@garnierlaw.com 

GARNIER & GARNIER, P.C. 

2579 John Milton Drive 

Suite 200 

Herndon, VA 20171 

(703) 237-2010 

Meredith M. Causey (AR Bar 2012265) 

501-379-1743 (direct dial) 

10 This court approved electronic filing and service at the October 20, 2021 Initial Pre-Hearing 

Conference. The court also noted at the pre-hearing conference that the parties have no objection to 

providing one electronic copy of the subpoena (instead of triplicate as prescribed by 16 C.F.R. § 

1025.38). 

mailto:mjgarnier@garnierlaw.com
mailto:rahman@khlaw.com
mailto:johnsont@khlaw.com
mailto:gentine@khlaw.com
mailto:gotting@khlaw.com
mailto:millar@khlaw.com
https://action.10


 

 

  

  

  

 

 

 

  

  

 
 

  

 

 

mcausey@qgtlaw.com 

QUATTLEBAUM, GROOMS & TULL PLLC 

111 Center Street 

Suite 1900 

Little Rock, AR 72201 

(501) 379-1700 

ATTORNEYS FOR RESPONDENT, 

TK Access Solutions Corp. 

mailto:mcausey@qgtlaw.com


 

 

 

  

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CERTIFICATE OF SERVICE 

Pursuant to 16 C.F.R. § 1025.16, as adopted by the Presiding Officer in CPSC Docket 

No. 21-1, I hereby certify that on March 4, 2022, true and correct copies of the foregoing 

Respondent’s Application for the Issuance of Subpoenas Duces Tecum on Non-Parties Otis 

Elevator Company, Bella Elevator LLC, Inclinator Company of America, and Savaria 

Corporation were filed with the Secretary of the U.S. Consumer Product Safety Commission and 

served on all parties and participants of record in these proceedings in the following manner: 

By electronic mail to the Secretary of the U.S. Consumer Product Safety Commission: 

Alberta Mills 

Secretary 

U.S. Consumer Product Safety Commission 

4330 East West Highway 

Bethesda, MD 20814 

amills@cpsc.gov 

By electronic mail to the Presiding Officer: 

The Honorable Mary Withum, Administrative Law Judge 

c/o Alberta E. Mills 

Secretary 

U.S. Consumer Product Safety Commission 

4330 East West Highway 

Bethesda, MD 20814 

amills@cpsc.gov 

By electronic mail to Complaint Counsel: 

7 

mailto:amills@cpsc.gov
mailto:amills@cpsc.gov


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

       

       

 

__________________________ 

Mary B. Murphy 

Complaint Counsel 

Director 

Division of Enforcement and Litigation 

Office of Compliance and Field Operations 

U.S. Consumer Product Safety Commission 

4330 East West Highway 

Bethesda, MD 20814 

mmurphy@cpsc.gov 

Gregory M. Reyes, Trial Attorney 

Michael J. Rogal, Trial Attorney 

Frederick C. Millett, Trial Attorney 

Joseph E. Kessler, Trial Attorney 

Nicholas J. Linn, Trial Attorney 

Complaint Counsel 

Division of Enforcement and Litigation 

Office of Compliance and Field Operations 

U.S. Consumer Product Safety Commission 

4330 East West Highway 

Bethesda, MD 20814 

greyes@cpsc.gov 

mrogal@cpsc.gov 

fmillett@cpsc.gov 

jkessler@cpsc.gov 

nlinn@cpsc.gov 

Sheila A. Millar 

8 

mailto:nlinn@cpsc.gov
mailto:jkessler@cpsc.gov
mailto:fmillett@cpsc.gov
mailto:mrogal@cpsc.gov
mailto:greyes@cpsc.gov
mailto:mmurphy@cpsc.gov


 

 

 

 

 

  

 

 

   

 

 

 

  

 

 

 

  

 

 

   

 

  

 

 

 

 

  

__________________________ 

UNITED STATES OF AMERICA 

CONSUMER PRODUCT SAFETY COMMISSION 

) 

In the Matter of ) 

) 

) 

THYSSENKRUPP ACCESS CORP. ) CPSC DOCKET NO.: 21-1 

) 

) 

) 

Respondent. ) 

__________________________________________) 

ORDER TRANSMITTING RESPONDENT’S APPLICATION FOR THE ISSUANCE OF 

SUBPOENAS DUCES TECUM ON NON-PARTIES OTIS ELEVATOR COMPANY, 

BELLA ELEVATOR LLC, INCLINATOR COMPANY OF AMERICA, AND 

SAVARIA CORPORATION 

On March 4, 2022, Respondent filed an Application for the Issuance of Subpoenas Duces 

Tecum on Non-Parties Otis Elevator Company, Bella Elevator LLC, Inclinator Company of 

America, and Savaria Corporation. 

Pursuant to 16 C.F.R. § 1025.38(c), the application is hereby transmitted to the Secretary 

so that it may be forwarded to the Commission. 

Mary Withum 

Administrative Law Judge 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 EXHIBIT A 



 

 
 

2/25/22, 6:09 PM CPSC and Three Leading Elevator Manufacturers Announce Recalls of Residential Elevators Due to Industry- Wide Issue of Child… 

UnitedAStatesA

CONSUMERAPRODUCTA
SAFETYACOMMISSIONA

CPSC and Three Leading Elevator

Manufacturers Announce Recalls of 
Residential Elevators Due to Industry- Wide

Issue of Child Entrapment Hazard; Risk of

Serious Injury or Death to Young Children 

https://www.cpsc.gov/Recalls/2022/CPSC-and-Three-Leading-Elevator-Manufacturers-Announce-Recalls-of-Residential-Elevators-Due-to-Industry-Wi… 1/6 

https://www.cpsc.gov/
https://www.cpsc.gov/Recalls/2022/CPSC-and-Three-Leading-Elevator-Manufacturers-Announce-Recalls-of-Residential-Elevators-Due-to-Industry-Wi


!Elevator cab door 

) 

2/25/22, 6:09 PM CPSC and Three Leading Elevator Manufacturers Announce Recalls of Residential Elevators Due to Industry- Wide Issue of Child… 

Scenario depicting a child trapped between an exterior landing (hoistway) door andA

an interior elevator car door due to a hazardous gap. The exterior door locks theA

young child in the space between the doors when the elevator is called to anotherA

�oor, putting the child at risk of being crushed or pinned and su�ering seriousA

injuries or death.A

https://www.cpsc.gov/Recalls/2022/CPSC-and-Three-Leading-Elevator-Manufacturers-Announce-Recalls-of-Residential-Elevators-Due-to-Industry-Wi… 2/6 

https://www.cpsc.gov/Recalls/2022/CPSC-and-Three-Leading-Elevator-Manufacturers-Announce-Recalls-of-Residential-Elevators-Due-to-Industry-Wi


 

 

  

2/25/22, 6:09 PM CPSC and Three Leading Elevator Manufacturers Announce Recalls of Residential Elevators Due to Industry- Wide Issue of Child… 

Remedy:A

NewAInstructionsA

RepairA

RecallADate:A

JanuaryA11,A2022A

https://www.cpsc.gov/Recalls/2022/CPSC-and-Three-Leading-Elevator-Manufacturers-Announce-Recalls-of-Residential-Elevators-Due-to-Industry-Wi… 3/6 

https://www.cpsc.gov/Recalls/2022/CPSC-and-Three-Leading-Elevator-Manufacturers-Announce-Recalls-of-Residential-Elevators-Due-to-Industry-Wi


 

         

   

          

           

         

           

                

              

         

           

              

             

          

           

          

      

       

           

            

            

2/25/22, 6:09 PM CPSC and Three Leading Elevator Manufacturers Announce Recalls of Residential Elevators Due to Industry- Wide Issue of Child… 

Recall Details 

Description:A

ManufacturersAProvidingAFreeASafetyADevicesAtoAAddressAHazardousAGapASpacesA

betweenAHomeAElevatorADoorsA

WASHINGTON,AD.C.A–ATheAU.S.AConsumerAProductASafetyACommissionA(CPSC)AandA

BellaAElevator,ALLC,AInclinatorACompanyAofAAmerica,AandASavariaACorporation,AareA

announcingAthreeAseparateAvoluntaryArecallsAofAaboutA69,000AresidentialAelevators.A

YoungAchildrenAcanAbecomeAentrappedAinAtheAspaceAbetweenAtheAexteriorAlandingA

(hoistway)AdoorAandAtheAinteriorAelevatorAcarAdoorAorAgateAifAthereAisAaAhazardousAgap,A

andAsu�erAseriousAinjuriesAorAdeathAwhenAtheAelevatorAisAcalledAtoAanotherA�oor.A

ConsumersAshouldAkeepAunsupervisedAyoungAchildrenAawayAfromAtheArecalledA

residentialAelevatorsAandAcontactAtheAmanufacturersAforAinstructionsAonAhowAtoA

measureAforAspaceAguardsAtoAcorrectAanyAhazardousAgap.ASpaceAguardsAwillAbeAprovidedA

freeAofAchargeAandAassistanceAwithAspaceAguardAinstallationAwillAbeAprovidedAonA

request.A

Bella,AInclinatorAandASavariaAhaveAagreedAthatAallAcurrentAmanufacturingAandA

distributionAofAfutureAresidentialAelevatorsAwillAcomplyAwithAapplicableAvoluntaryAsafetyA

standardsAtoAeliminateAtheAyoungAchildAentrapmentAhazard.ACPSCApreviouslyAwarnedA

consumersAaboutAresidentialAelevatorsAinAJulyA2021.A

StatementAofAAlexanderAHoehn-Saric,AChairAofAtheACPSCA

“IAam pleasedAthatAtheACPSCAandAtheseAthreeAresidentialAelevatorAcompanies,ABellaA

Elevator,AInclinatorACompanyAofAAmerica,AandASavariaACorporationAhaveAcomeAtoAanA

agreementAtoArectifyAaAdangerousAhazardAforAconsumersAwhoAuseAresidentialAelevatorsA

https://www.cpsc.gov/Recalls/2022/CPSC-and-Three-Leading-Elevator-Manufacturers-Announce-Recalls-of-Residential-Elevators-Due-to-Industry-Wi… 4/6 

https://www.cpsc.gov/Newsroom/News-Releases/2021/CPSC-Urges-Vacation-Rental-Platforms-AirBnB-Vrbo-TripAdvisor-and-Others-to-Require-Owners-to-Disable-Home-Elevators-Immediately
https://www.cpsc.gov/Recalls/2022/CPSC-and-Three-Leading-Elevator-Manufacturers-Announce-Recalls-of-Residential-Elevators-Due-to-Industry-Wi


                 

            

               

             

           

                 

           

      

                

            

        

           

          

              

            

    

           

       

          

         

         

        

 

2/25/22, 6:09 PM CPSC and Three Leading Elevator Manufacturers Announce Recalls of Residential Elevators Due to Industry- Wide Issue of Child… 

inAtheirAownAhomes,AtheAhomesAofArelatives,AorAinArentalAorAvacationAhomes.AThisAisAanA

importantAstepAthatAwillApreventAfurtherAharmAfrom potentiallyAtensAofAthousandsAofA

residentialAelevators.AIndustryAandAtheACPSCAstillAhaveAworkAtoAdo.AWeAhaveAnotAyetA

beenAableAtoAreachAagreementsAwithAallAofAtheAelevatorAcompaniesAtoA�xAtheirA

residentialAelevatorsAthatAposeAtheAsameApotentiallyAfatalAentrapmentAhazardAandAinA

oneAcaseAsuedAaAcompanyAtoAforceAaA�x.AAsAlongAasAthisAhazardApersists,AIAamA

committedAtoAcontinuingAthisAworkAandApreventingAfutureAentrapmentAinjuriesAandA

deaths."A

JointAstatementAfromABella,AInclinatorAandASavaria:A

“WeAareApleasedAtoAbeAworkingAwithAtheACPSCAonAthisArecall,AinAwhichAweAareAprovidingA

freeAspaceAguardsAwhereAneededAtoAincreaseAtheAsafetyAofAourAresidentialAelevators.A

Today’sAannouncementAalsoAre�ectsAourAthreeAcompanies’A�rm,AcontinuedA

commitmentAtoAworkingAwithAourAinstallerApartnersAsoAthatAfutureAresidentialAelevatorsA

willAbeAinstalledAconsistentAwithAvoluntaryAsafetyAstandardsAtoAeliminateAhazardousA

gapsAbetweenAhomeAelevatorAcarAdoorsAorAgatesAandAhoistwayAdoors.AWeAareAproudAtoA

beAleadersAinAtheAresidentialAelevatorAindustryAinAaddressingAthisAimportantAissue,AinA

cooperationAwithAtheACPSC.”A

BellaAElevatorALLCARecallsAResidentialAElevatorsADueAtoAChildAEntrapmentAHazard;ARiskA

ofASeriousAInjuryAorADeathAtoAYoungAChildrenA

InclinatorACompanyAofAAmericaARecallsAResidentialAElevatorsADueAtoAChildAEntrapmentA

Hazard;ARiskAofASeriousAInjuryAorADeathAtoAYoungAChildrenA

SavariaACorporationARecallsAResidentialAElevatorsADueAtoAChildAEntrapmentAHazard;A

RiskAofASeriousAInjuryAorADeathAtoAYoungAChildrenA

RecallAnumber:A

22-048A

https://www.cpsc.gov/Recalls/2022/CPSC-and-Three-Leading-Elevator-Manufacturers-Announce-Recalls-of-Residential-Elevators-Due-to-Industry-Wi… 5/6 

https://www.cpsc.gov/Recalls/2022/Bella-Elevator-Recalls-Residential-Elevators-Due-to-Child-Entrapment-Hazard-Risk-of-Serious-Injury-or-Death-to-Young-Children
https://www.cpsc.gov/Recalls/2022/Inclinator-Company-of-America-Recalls-Residential-Elevators-Due-to-Child-Entrapment-Hazard-Risk-of-Serious-Injury-or-Death-to-Young-Children
https://www.cpsc.gov/Recalls/2022/Residential-Elevators-Recalled-by-Savaria-Corporation-Due-to-Child-Entrapment-Hazard-Risk-of-Serious-Injury-or-Death-to-Young-Children
https://www.cpsc.gov/Recalls/2022/CPSC-and-Three-Leading-Elevator-Manufacturers-Announce-Recalls-of-Residential-Elevators-Due-to-Industry-Wi


2/25/22, 6:09 PM CPSC and Three Leading Elevator Manufacturers Announce Recalls of Residential Elevators Due to Industry- Wide Issue of Child… 

https://www.cpsc.gov/Recalls/2022/CPSC-and-Three-Leading-Elevator-Manufacturers-Announce-Recalls-of-Residential-Elevators-Due-to-Industry-Wi… 6/6 

https://www.cpsc.gov/Recalls/2022/CPSC-and-Three-Leading-Elevator-Manufacturers-Announce-Recalls-of-Residential-Elevators-Due-to-Industry-Wi


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 EXHIBIT B 
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2/26/22, 8:36 AM Otis Elevator Company Recalls to Inspect Private Residence Elevators Due to Entrapment Hazard; Risk of Serious Injury or Deat… 

United StatesA

CONSUMER PRODUCTA
SAFETY COMMISSIONA

Otis Elevator Company Recalls to Inspect

Private Residence Elevators Due to 
Entrapment Hazard; Risk of Serious Injury or

Death to Young Children 

Typical Private Residence ElevatorAwith Exterior Landing (Hoistway) Door and InteriorA

Elevator Car (Accordion) DoorA

https://www.cpsc.gov/Recalls/2021/Otis-Elevator-Company-Recalls-to-Inspect-Private-Residence-Elevators-Due-to-Entrapment-Hazard-Risk-of-Seriou… 1/4 

https://www.cpsc.gov/
https://www.cpsc.gov/Recalls/2021/Otis-Elevator-Company-Recalls-to-Inspect-Private-Residence-Elevators-Due-to-Entrapment-Hazard-Risk-of-Seriou


  

     

           

              

       

 

  

  

               
        

       

2/26/22, 8:36 AM Otis Elevator Company Recalls to Inspect Private Residence Elevators Due to Entrapment Hazard; Risk of Serious Injury or Deat… 

NameAofAProduct:A

OtisAandACemcoLiftAPrivateAResidenceAElevatorsA

Hazard:A

ChildrenAcanAbecomeAentrappedAinAtheAspaceAbetweenAtheAexteriorAlandingA(hoistway)A

doorAandAtheAinteriorAelevatorAcarAdoorAorAgate,AandAsu�erAseriousAinjuriesAorAdeathA

whenAtheAelevatorAisAcalledAtoAanotherA�oor.A

Remedy:A

RepairA

RecallADate:A

DecemberA17,A2020A

Units:A

AboutA5,000A

Consumer Contact 

OtisAatA800-233-6847Afrom 8Aa.m.AtoA5Ap.m.AETAMondayAthroughAFridayAorAonlineAatA
www.otis.comAandAclickAonA“IMPORTANTASAFETYAINFORMATIONA–APRIVATEA
RESIDENCE ELEVATORS”AforAmoreAinformation.A

https://www.cpsc.gov/Recalls/2021/Otis-Elevator-Company-Recalls-to-Inspect-Private-Residence-Elevators-Due-to-Entrapment-Hazard-Risk-of-Seriou… 2/4 

http://www.otis.com/
https://www.cpsc.gov/Recalls/2021/Otis-Elevator-Company-Recalls-to-Inspect-Private-Residence-Elevators-Due-to-Entrapment-Hazard-Risk-of-Seriou


 

          

            

    

            

            

     

              

             

       

 

          

          

         

          

2/26/22, 8:36 AM Otis Elevator Company Recalls to Inspect Private Residence Elevators Due to Entrapment Hazard; Risk of Serious Injury or Deat… 

Recall Details 

Description:A

ThisArecallAinvolvesAOtisAprivateAresidenceAelevatorsApurchasedAbeforeA2012AandA

CemcoLiftAprivateAresidenceAelevatorsApurchasedAfromA1999AtoA2012.ATheAelevatorsAareA

usedAinAconsumers’Ahomes.A

Remedy:A

ConsumersAshouldAdisableAorAblockAchildren’sAaccessAtoAanyAOtisAorACemcoLiftAprivateA

residenceAelevatorAandAcontactAOtisAtoAscheduleAaAfreeAinspectionAandAtheAinstallationA

ofAspaceAguard(s),AifAnecessary.A

Incidents/Injuries:A

OtisAisAawareAofAatAleastAfourAincidentsAinvolvingAanAOtisAorACemcoLiftAprivateAresidenceA

elevatorAthatAresultedAinAaAcrushedAspineAandAabdomen,AfracturedAhip,AbrokenAarmAandA

feet,AandAbruisingAtoAtheAfaceAandAchest.A

SoldAAt:A

OtisAprivateAresidenceAelevatorsAandApartsAwereAsoldAtoAindependentAthird-partyA

contractorsAand,Aoccasionally,AdirectlyAtoAconsumersAthroughA2012.AOtisAsoldACemcoLiftA

privateAresidenceAelevatorsAandApartsAtoAindependentAthird-partyAcontractors,AandA

occasionally,AdirectlyAtoAconsumersAfromAapproximatelyA1999AtoA2012.AOtisAandA

https://www.cpsc.gov/Recalls/2021/Otis-Elevator-Company-Recalls-to-Inspect-Private-Residence-Elevators-Due-to-Entrapment-Hazard-Risk-of-Seriou… 3/4 

https://www.cpsc.gov/Recalls/2021/Otis-Elevator-Company-Recalls-to-Inspect-Private-Residence-Elevators-Due-to-Entrapment-Hazard-Risk-of-Seriou


         

          

           

 

 

 

2/26/22, 8:36 AM Otis Elevator Company Recalls to Inspect Private Residence Elevators Due to Entrapment Hazard; Risk of Serious Injury or Deat… 

CemcoLiftAprivateAresidenceAelevatorsAcostAapproximatelyA$20,000AtoApurchaseAandA

install.A

Manufacturer(s):A

OtisAElevatorACompanyAofAFarmington,ACt.AandACemcoLiftAElevatorsASystems,AformerlyA

ofAHat�eld,APa.ACemcoLiftAisAaAformerAsubsidiaryAofAOtisAElevatorACompany.A

ManufacturedAIn:A

UnitedAStatesA

RecallAnumber:A

21-056A

https://www.cpsc.gov/Recalls/2021/Otis-Elevator-Company-Recalls-to-Inspect-Private-Residence-Elevators-Due-to-Entrapment-Hazard-Risk-of-Seriou… 4/4 

https://www.cpsc.gov/Recalls/2021/Otis-Elevator-Company-Recalls-to-Inspect-Private-Residence-Elevators-Due-to-Entrapment-Hazard-Risk-of-Seriou
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2/25/22, 6:09 PM Bella Elevator Recalls Residential Elevators Due to Child Entrapment Hazard; Risk of Serious Injury or Death to Young Children | … 

United StatesA

CONSUMER PRODUCTA
SAFETY COMMISSIONA

Bella Elevator Recalls Residential Elevators 
Due to Child Entrapment Hazard; Risk of

Serious Injury or Death to Young Children 

Residential ElevatorAwith Space Between the Exterior Landing (Hoistway) Door andA

Interior Elevator Car (Accordion) Door. AAyoung child can become entrapped ifAthere isA

a hazardous gap between the doors.A

https://www.cpsc.gov/Recalls/2022/Bella-Elevator-Recalls-Residential-Elevators-Due-to-Child-Entrapment-Hazard-Risk-of-Serious-Injury-or-Death-to-Y… 1/4 

https://www.cpsc.gov/
https://www.cpsc.gov/Recalls/2022/Bella-Elevator-Recalls-Residential-Elevators-Due-to-Child-Entrapment-Hazard-Risk-of-Serious-Injury-or-Death-to-Y
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2/25/22, 6:09 PM Bella Elevator Recalls Residential Elevators Due to Child Entrapment Hazard; Risk of Serious Injury or Death to Young Children | … 

Name of Product:A

Bella residential elevatorsA

Hazard:A

Young children can become entrapped in the space between the exterior landingA

(hoistway) door and the interior elevator car door or gate ifAthere is a hazardous gap,A

and su�er serious injuries or death when the elevator is called to anotherA�oor.A

Remedy:A

RepairA

Recall Date:A

JanuaryA11, 2022A

Units:A

About 10,500A

Consumer Contact 

Bella ElevatorAtoll-free at 877-375-1428 from 8 a.m. to 5 p.m. CT MondayAthroughA
Friday, or online at www.home-elevator-door-gap.com orA
www.symmetryelevators.comAand click on “Recall” at the bottom ofAthe pageAforA
more information.A

https://www.cpsc.gov/Recalls/2022/Bella-Elevator-Recalls-Residential-Elevators-Due-to-Child-Entrapment-Hazard-Risk-of-Serious-Injury-or-Death-to-Y… 2/4 

http://www.home-elevator-door-gap.com/
http://www.symmetryelevators.com/
https://www.cpsc.gov/Recalls/2022/Bella-Elevator-Recalls-Residential-Elevators-Due-to-Child-Entrapment-Hazard-Risk-of-Serious-Injury-or-Death-to-Y


 

          

           

            

 

         

          

              

            

 

 

           

          

         

2/25/22, 6:09 PM Bella Elevator Recalls Residential Elevators Due to Child Entrapment Hazard; Risk of Serious Injury or Death to Young Children | … 

Recall Details 

Description:A

ThisArecallAinvolvesABellaAresidentialAelevatorsAmanufacturedAfromA2009AtoA2021.A

ModelsAincludeASymmetryAIGD,AHydraulic,AandAWindingADrumAElevators.ATheASymmetryA

brandAnameAisAlocatedAonAtheAelevators’Acontrollers.ATheAelevatorsAareAusedAinA

consumers’Ahomes.A

Remedy:A

ConsumersAshouldAkeepAunsupervisedAyoungAchildrenAawayAfromAtheArecalledA

residentialAelevatorsAandAcontactAtheAmanufacturersAforAinstructionsAonAhowAtoA

measureAforAspaceAguardsAtoAcorrectAanyAhazardousAgap.ASpaceAguardsAwillAbeAprovidedA

freeAofAchargeAandAassistanceAwithAspaceAguardAinstallationAwillAbeAprovidedAonA

request.A

Incidents/Injuries:A

NoneAreportedA

SoldAAt:A

BellaAresidentialAelevatorsAandApartsAwereAsoldAthroughAaAnetworkAofAauthorizedA

dealersAand,Aoccasionally,AdirectlyAtoAconsumersAnationwideAfromAJuneA2009AtoA

DecemberA2021AforAbetweenAapproximatelyA$20,000AandA$35,000AincludingAinstallation.A

https://www.cpsc.gov/Recalls/2022/Bella-Elevator-Recalls-Residential-Elevators-Due-to-Child-Entrapment-Hazard-Risk-of-Serious-Injury-or-Death-to-Y… 3/4 

https://www.cpsc.gov/Recalls/2022/Bella-Elevator-Recalls-Residential-Elevators-Due-to-Child-Entrapment-Hazard-Risk-of-Serious-Injury-or-Death-to-Y


         

 

 

 

2/25/22, 6:09 PM Bella Elevator Recalls Residential Elevators Due to Child Entrapment Hazard; Risk of Serious Injury or Death to Young Children | … 

Manufacturer(s):A

BellaAElevator,ALLC,Ad/b/aASymmetryAElevatingASolutions,AofAPeoria,AIll.A

ManufacturedAIn:A

UnitedAStatesA

RecallAnumber:A

22-045A

https://www.cpsc.gov/Recalls/2022/Bella-Elevator-Recalls-Residential-Elevators-Due-to-Child-Entrapment-Hazard-Risk-of-Serious-Injury-or-Death-to-Y… 4/4 

https://www.cpsc.gov/Recalls/2022/Bella-Elevator-Recalls-Residential-Elevators-Due-to-Child-Entrapment-Hazard-Risk-of-Serious-Injury-or-Death-to-Y
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2/25/22, 6:09 PM Inclinator Company of America Recalls Residential Elevators Due to Child Entrapment Hazard; Risk of Serious Injury or Death to … 

United StatesA

CONSUMER PRODUCTA
SAFETY COMMISSIONA

Inclinator Company of America Recalls

Residential Elevators Due to Child 
Entrapment Hazard; Risk of Serious Injury or

Death to Young Children 

Residential ElevatorAwith Space Between the Exterior Landing (Hoistway) Door andA

Interior Elevator Car (Accordion) Door. AAyoung child can become entrapped ifAthere isA

a hazardous gap between the doors.A

https://www.cpsc.gov/Recalls/2022/Inclinator-Company-of-America-Recalls-Residential-Elevators-Due-to-Child-Entrapment-Hazard-Risk-of-Serious-Inj… 1/4 

https://www.cpsc.gov/
https://www.cpsc.gov/Recalls/2022/Inclinator-Company-of-America-Recalls-Residential-Elevators-Due-to-Child-Entrapment-Hazard-Risk-of-Serious-Inj


  

  

           

               

             

 

  

  

           
        

             

2/25/22, 6:09 PM Inclinator Company of America Recalls Residential Elevators Due to Child Entrapment Hazard; Risk of Serious Injury or Death to … 

NameAofAProduct:A

InclinatorAresidentialAelevatorsA

Hazard:A

YoungAchildrenAcanAbecomeAentrappedAinAtheAspaceAbetweenAtheAexteriorAlandingA

(hoistway)AdoorAandAtheAinteriorAelevatorAcarAdoorAorAgateAifAthereAisAaAhazardousAgap,A

andAsu�erAseriousAinjuriesAorAdeathAwhenAtheAelevatorAisAcalledAtoAanotherA�oor.A

Remedy:A

RepairA

RecallADate:A

JanuaryA11,A2022A

Units:A

AboutA39,300A

Consumer Contact 

InclinatorACompanyAtoll-freeAatA833-620-2949AfromA7:30Aa.m.AtoA4:30Ap.m.AETA
MondayAthroughAFriday,AorAonlineAatAwww.home-elevator-door-gap.comAorA
www.inclinator.comAandAclickAonA“Recall”AatAtheAbottomAofAtheApageAforAmoreA
information.A

https://www.cpsc.gov/Recalls/2022/Inclinator-Company-of-America-Recalls-Residential-Elevators-Due-to-Child-Entrapment-Hazard-Risk-of-Serious-Inj… 2/4 

http://www.home-elevator-door-gap.com/
http://www.inclinator.com/
https://www.cpsc.gov/Recalls/2022/Inclinator-Company-of-America-Recalls-Residential-Elevators-Due-to-Child-Entrapment-Hazard-Risk-of-Serious-Inj


 

         

            

            

              

       

 

         

          

              

            

 

 

2/25/22, 6:09 PM Inclinator Company of America Recalls Residential Elevators Due to Child Entrapment Hazard; Risk of Serious Injury or Death to … 

Recall Details 

Description:A

ThisArecallAinvolvesAInclinatorAresidentialAelevatorsAmanufacturedAfromA1979AthroughA

2021.AModelsAinclude:AWindingADrumA(450A–A1,000Alb.),AHydraulicADrive,AChainADrive,A

TractionADriveAandAOverheadACableADrum.ASerialAnumbersAareAlocatedAonAtheAelevatorA

controllers,AstampedAonAtheArails,AorAonAtheAoutsideAofAtheAdrumAforAWindingADrumA

units.ATheAelevatorsAareAusedAinAconsumers’Ahomes.A

Remedy:A

ConsumersAshouldAkeepAunsupervisedAyoungAchildrenAawayAfromAtheArecalledA

residentialAelevatorsAandAcontactAtheAmanufacturersAforAinstructionsAonAhowAtoA

measureAforAspaceAguardsAtoAcorrectAanyAhazardousAgap.ASpaceAguardsAwillAbeAprovidedA

freeAofAchargeAandAassistanceAwithAspaceAguardAinstallationAwillAbeAprovidedAonA

request.A

Incidents/Injuries:A

NoneAreportedA

SoldAAt:A

https://www.cpsc.gov/Recalls/2022/Inclinator-Company-of-America-Recalls-Residential-Elevators-Due-to-Child-Entrapment-Hazard-Risk-of-Serious-Inj… 3/4 

https://www.cpsc.gov/Recalls/2022/Inclinator-Company-of-America-Recalls-Residential-Elevators-Due-to-Child-Entrapment-Hazard-Risk-of-Serious-Inj


           

          

        

       

 

 

 

2/25/22, 6:09 PM Inclinator Company of America Recalls Residential Elevators Due to Child Entrapment Hazard; Risk of Serious Injury or Death to … 

InclinatorAresidentialAelevatorsAandApartsAwereAsoldAthroughAaAnetworkAofAauthorizedA

dealersAand,Aoccasionally,AdirectlyAtoAconsumersAfromAJanuaryA1979AthroughADecemberA

2021AforAbetweenAapproximatelyA$20,000AandA$35,000AincludingAinstallation.A

Manufacturer(s):A

InclinatorACompanyAofAAmericaAInc.,AofAHarrisburg,APa.A

ManufacturedAIn:A

UnitedAStatesA

RecallAnumber:A

22-046A

https://www.cpsc.gov/Recalls/2022/Inclinator-Company-of-America-Recalls-Residential-Elevators-Due-to-Child-Entrapment-Hazard-Risk-of-Serious-Inj… 4/4 

https://www.cpsc.gov/Recalls/2022/Inclinator-Company-of-America-Recalls-Residential-Elevators-Due-to-Child-Entrapment-Hazard-Risk-of-Serious-Inj
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2/25/22, 6:09 PM Residential Elevators Recalled by Savaria Corporation Due to Child Entrapment Hazard; Risk of Serious Injury or Death to Young … 

United StatesA

CONSUMER PRODUCTA
SAFETY COMMISSIONA

Residential Elevators Recalled by Savaria

Corporation Due to Child Entrapment

Hazard; Risk of Serious Injury or Death to

Young Children 

Residential ElevatorAwith Space Between the Exterior Landing (Hoistway) Door andA

Interior Elevator Car (Accordion) Door. AAyoung child can become entrapped ifAthere isA

a hazardous gap between the doors.A

https://www.cpsc.gov/Recalls/2022/Residential-Elevators-Recalled-by-Savaria-Corporation-Due-to-Child-Entrapment-Hazard-Risk-of-Serious-Injury-or-… 1/4 

https://www.cpsc.gov/
https://www.cpsc.gov/Recalls/2022/Residential-Elevators-Recalled-by-Savaria-Corporation-Due-to-Child-Entrapment-Hazard-Risk-of-Serious-Injury-or
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2/25/22, 6:09 PM Residential Elevators Recalled by Savaria Corporation Due to Child Entrapment Hazard; Risk of Serious Injury or Death to Young … 

Name of Product:A

Savaria and Garaventa branded residential elevatorsA

Hazard:A

Young children can become entrapped in the space between the exterior landingA

(hoistway) door and the interior elevator car door or gate due to a hazardous gap, andA

su�er serious injuries or death when the elevator is called to anotherA�oor.A

Remedy:A

RepairA

Recall Date:A

JanuaryA11, 2022A

Units:A

About 19,500 

Consumer Contact 

SavariaAtoll-free at 855-983-5520 from 8 a.m. to 5 p.m. ET MondayAthrough Friday,A
or online at www.home-elevator-door-gap.com orAwww.savaria.com and click onA
“Recall” at the bottom ofAthe pageAfor more information.A

https://www.cpsc.gov/Recalls/2022/Residential-Elevators-Recalled-by-Savaria-Corporation-Due-to-Child-Entrapment-Hazard-Risk-of-Serious-Injury-or-… 2/4 

http://www.home-elevator-door-gap.com/
http://www.savaria.com/
https://www.cpsc.gov/Recalls/2022/Residential-Elevators-Recalled-by-Savaria-Corporation-Due-to-Child-Entrapment-Hazard-Risk-of-Serious-Injury-or


 

         

           

            

         

          

              

            

 

 

          

           

          

 

2/25/22, 6:09 PM Residential Elevators Recalled by Savaria Corporation Due to Child Entrapment Hazard; Risk of Serious Injury or Death to Young … 

Recall Details 

Description:A

ThisArecallAinvolvesASavariaAandAGaraventaAbrandedAresidentialAelevatorsAmanufacturedA

from 1999AthroughA2021.AModelsAinclude:AEclipse,AIn�nity,AKwiklift,AMRAandAHR.AModelA

namesAareAlocatedAonAtheAelevators’Acontrollers.ATheAelevatorsAareAusedAinAconsumers’A

homes.A

Remedy:A

ConsumersAshouldAkeepAunsupervisedAyoungAchildrenAawayAfromAtheArecalledA

residentialAelevatorsAandAcontactAtheAmanufacturersAforAinstructionsAonAhowAtoA

measureAforAspaceAguardsAtoAcorrectAanyAhazardousAgap.ASpaceAguardsAwillAbeAprovidedA

freeAofAchargeAandAassistanceAwithAspaceAguardAinstallationAwillAbeAprovidedAonA

request.A

Incidents/Injuries:A

NoneAreportedA

SoldAAt:A

SavariaAandAGaraventaAbrandedAresidentialAelevatorsAandApartsAwereAsoldAnationwideA

throughAaAnetworkAofAauthorizedAdealersAand,Aoccasionally,AdirectlyAtoAconsumersAfromA

JanuaryA1999AthroughADecemberA2021AforAbetweenAapproximatelyA$20,000AtoA$35,000A

includingAinstallation.A

https://www.cpsc.gov/Recalls/2022/Residential-Elevators-Recalled-by-Savaria-Corporation-Due-to-Child-Entrapment-Hazard-Risk-of-Serious-Injury-or-… 3/4 

https://www.cpsc.gov/Recalls/2022/Residential-Elevators-Recalled-by-Savaria-Corporation-Due-to-Child-Entrapment-Hazard-Risk-of-Serious-Injury-or


   

 

 

2/25/22, 6:09 PM Residential Elevators Recalled by Savaria Corporation Due to Child Entrapment Hazard; Risk of Serious Injury or Death to Young … 

Manufacturer(s):A

SavariaACorporation,AofACanadaA

ManufacturedAIn:A

CanadaA

RecallAnumber:A

22-047A

https://www.cpsc.gov/Recalls/2022/Residential-Elevators-Recalled-by-Savaria-Corporation-Due-to-Child-Entrapment-Hazard-Risk-of-Serious-Injury-or-… 4/4 

https://www.cpsc.gov/Recalls/2022/Residential-Elevators-Recalled-by-Savaria-Corporation-Due-to-Child-Entrapment-Hazard-Risk-of-Serious-Injury-or
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Release Date: 

2/25/22, 6:08 PM CPSC Announces Additional Steps Towards Eliminating Child Entrapment Hazard in Residential Elevators; Three Recalls and On… 

United StatesA

CONSUMER PRODUCTA
SAFETY COMMISSIONA

CPSC Announces Additional Steps Towards

Eliminating Child Entrapment Hazard in

Residential Elevators; Three Recalls and One

Warning Issued; Consumers Warned to

Check Residential Elevators, including at

Rental Homes 
Release Date:AJanuaryA11, 2022A

Three Leading Elevator Manufacturers Recall Residential Elevators; Risk of SeriousA

Injury or Death to Young Children; CPSC Issues Warning Regarding ElevatorsA

Manufactured by a Fourth CompanyA

WASHINGTON, D.C. – The U.S. Consumer Product Safety Commission (CPSC) todayA

announced new steps in its ongoing e�ort to eliminate deadly hazards fromA

residential elevators.  

Young children can become entrapped in the space between the exterior landingA

(hoistway) door and the interior elevator car door or gate ifAthere is a hazardous gap,A

and su�er serious injuries or death when the elevator is called to anotherA�oor. ThreeA

children were entrapped in this way during the summer of 2021, with one seven-year-

old boy su�ering fatal injuries in an elevator at aAvacation rental home in NorthA

https://www.cpsc.gov/Newsroom/News-Releases/2022/CPSC-Announces-Additional-Steps-Towards-Eliminating-Child-Entrapment-Hazard-in-Resident… 1/5 

https://www.cpsc.gov/
https://www.cpsc.gov/Newsroom/News-Releases/2022/CPSC-Announces-Additional-Steps-Towards-Eliminating-Child-Entrapment-Hazard-in-Resident


          

        

          

           

           

           

         

         

           

     

           

       

          

         

         

        

          

    

             

             

          

           

          

2/25/22, 6:08 PM CPSC Announces Additional Steps Towards Eliminating Child Entrapment Hazard in Residential Elevators; Three Recalls and On… 

Carolina.AInAsomeAincidents,AchildrenAhaveAsu�eredAmultipleAskullAfractures,AfracturedA

vertebrae,AtraumaticAasphyxiaAandAotherAhorri�cAandAlifelongAinjuries.A

ThreeAelevatorAmanufacturersA–ABellaAElevator,ALLC,AInclinatorACompanyAofAAmerica,A

andASavariaACorporationA–AhaveAworkedAwithACPSCAtoAannounceAthreeAseparateA

voluntaryArecallsAofAaboutA69,000AresidentialAelevators.ACPSCAisAwarningAconsumersAtoA

stopAusingAelevatorsAmanufacturedAbyAaAfourthAcompanyA–AWaupacaAElevatorACompany,A

Inc.,A–AafterAitArefusedAtoAcooperateAwithAaArecall.A

CPSCAandAThreeALeadingAElevatorAManufacturersAAnnounceARecallsAofAResidentialA

ElevatorsADueAtoAIndustry-WideAIssueAofAChildAEntrapmentAHazard;ARiskAofASeriousA

InjuryAorADeathAtoAYoungAChildrenA

BellaAElevatorALLCARecallsAResidentialAElevatorsADueAtoAChildAEntrapmentAHazard;ARiskA

ofASeriousAInjuryAorADeathAtoAYoungAChildrenA

InclinatorACompanyAofAAmericaARecallsAResidentialAElevatorsADueAtoAChildAEntrapmentA

Hazard;ARiskAofASeriousAInjuryAorADeathAtoAYoungAChildrenA

SavariaACorporationARecallsAResidentialAElevatorsADueAtoAChildAEntrapmentAHazard;A

RiskAofASeriousAInjuryAorADeathAtoAYoungAChildrenA

CPSCAUrgentAWarning:AStopAUsingAWaupacaAResidentialAElevatorsADueAtoAFatalA

EntrapmentAandASeriousAFallAHazardsA

TheseAactionsAcomeAafterAaADecemberA2020ArecallAofAotherAresidentialAelevatorsAforAtheA

sameAhazard,AasAwellAasACPSC’sA�lingAofAaAlawsuitAagainstAthyssenkruppAAccessACorp.A

inAJulyA2021AwhenAtheAcompanyArefusedAtoAinitiateAaArecall.A

CPSCAcontinuesAitsAinvestigationAintoAtheAsafetyAofAresidentialAelevatorsAandAadvisesA

consumersAtoAreportAanyAsafetyAincidentAinvolvingAresidentialAelevatorsAatA

www.SaferProducts.gov.A

https://www.cpsc.gov/Newsroom/News-Releases/2022/CPSC-Announces-Additional-Steps-Towards-Eliminating-Child-Entrapment-Hazard-in-Resident… 2/5 

https://www.cpsc.gov/Recalls/2022/CPSC-and-Three-Leading-Elevator-Manufacturers-Announce-Recalls-of-Residential-Elevators-Due-to-Industry-Wide-Issue-of-Child-Entrapment-Hazard-Risk-of-Serious-Injury-or-Death-to-Young-Children
https://www.cpsc.gov/Recalls/2022/Bella-Elevator-Recalls-Residential-Elevators-Due-to-Child-Entrapment-Hazard-Risk-of-Serious-Injury-or-Death-to-Young-Children
https://www.cpsc.gov/Recalls/2022/Inclinator-Company-of-America-Recalls-Residential-Elevators-Due-to-Child-Entrapment-Hazard-Risk-of-Serious-Injury-or-Death-to-Young-Children
https://www.cpsc.gov/Recalls/2022/Residential-Elevators-Recalled-by-Savaria-Corporation-Due-to-Child-Entrapment-Hazard-Risk-of-Serious-Injury-or-Death-to-Young-Children
https://www.cpsc.gov/Newsroom/News-Releases/2022/CPSC-Urgent-Warning-Stop-Using-Waupaca-Residential-Elevators-Due-to-Fatal-Entrapment-and-Serious-Fall-Hazards
https://www.cpsc.gov/Recalls/2021/Otis-Elevator-Company-Recalls-to-Inspect-Private-Residence-Elevators-Due-to-Entrapment-Hazard-Risk-of-Serious-Injury-or-Death-to-Young-Children
https://www.cpsc.gov/Newsroom/News-Releases/2021/CPSC-Sues-thyssenkrupp-Access-Corp-Over-Deadly-Gap-Hazard-in-Residential-Elevators
http://www.saferproducts.gov/
https://www.cpsc.gov/Newsroom/News-Releases/2022/CPSC-Announces-Additional-Steps-Towards-Eliminating-Child-Entrapment-Hazard-in-Resident
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2/25/22, 6:08 PM CPSC Announces Additional Steps Towards Eliminating Child Entrapment Hazard in Residential Elevators; Three Recalls and On… 

Regardless ofAwhetherAyou have an elevator in your home or are staying in aAvacationA

rentalAwith one, consumers are urged to checkAthe safety ofAthe elevator using theA

following tips: 

Make sure that the gap between doors is no more than four inchesA

deep.AIfAyou are uncertain ofAthe measurement or are otherwiseA

concerned about the safety ofAthe elevator, lockAthe elevator itself in anA

unusable position, or lock all access doors to the elevator. 

Have a quali�ed elevator inspector examine the home elevatorAforAthisA

dangerous gap and other potential safety hazards, inspecting to theA

latest ASME A17.3-2017, Safety Code for Existing Elevator andA

Escalators.A

Dangerous gaps can be made safer by placing space guards on the backA

ofAthe exterior (i.e., hoistway) door or installing an electronic monitoringA

device that deactivates the elevatorAwhen a child is detected in theA

gap. 

Contact the elevator manufacturer or an elevator installerAto obtainA

these critical safety devices to address this hidden hazard. ElevatorA

installers should never allow any gap greaterAthan four inches deep toA

exist in an elevator entryway.A

CheckAwww.CPSC.gov/recallsAto see ifAthe elevator has been recalled. IfA

it has been recalled, callAthe recalling �rm immediatelyAto arrange forA

the �x.A

Watch and share CPSC’s Public Service Announcement on residential elevator safetyA

for a simple guide to identifying dangerous elevators.A

Release NumberA

22-050A
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The U.S. Consumer Product Safety Commission (CPSC) is charged withA

protecting the public from unreasonable risks of injury or death associatedA

with the use ofAthousands ofAtypes of consumer products. Deaths, injuries,A

and property damage from consumer product incidents cost the nation moreA

than $1 trillion annually. CPSC’s workAto ensure the safety of consumerA

products has contributed to a decline in the rate of deaths and injuriesA

associated with consumer products overAthe past 40 years.A

Federal law bars any person from selling products subject to a publicly-

announced voluntary recall by a manufacturer or a mandatory recall orderedA

byAthe Commission.A

For lifesaving information:A

Visit CPSC.gov.A
Sign up to receive our e-mail alerts.A
Follow us on Facebook, Instagram @USCPSC and Twitter 
@USCPSC.A
Report a dangerous product or a product-related injury on 
www.SaferProducts.gov.A
Call CPSC’s Hotline at 800-638-2772 (TTY 301-595-7054).A
Contact a media specialist.A

Media Contact 
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https://www.cpsc.gov/Newsroom/Subscribe
https://www.facebook.com/USCPSC/
https://www.instagram.com/uscpsc/
https://twitter.com/USCPSC
https://www.saferproducts.gov/
https://www.cpsc.gov/About-CPSC/Contact-Information/Media-Contact/
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PleaseAuseAtheAbelowAphoneAnumberAforAallAmediaArequests.A
Phone:A(301)A504-7908A
Spanish:A(301)A504-7800A
ViewACPSCAcontactsAforAspeci�cAareasAofAexpertiseA
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REDACTED 
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