UNITED STATES OF AMERICA
CONSUMER PRODUCT SAFETY COMMISSION

In the Matter of CPSC Docket No. 21-2

Amazon.com, Inc. March 30, 2023

Order Following Oral Argument

As I mentioned at Tuesday’s oral argument, I would like the parties to
submit letters addressing a few issues. Amazon should provide (1) a list of its
social media pages, (2) a citation to its recalls webpage, and (3) the dimensions
of the product photo accessible through the Amazon’s direct notice to
customers. Complaint Counsel should provide the citation to authority
discussing refund remedies exceeding the purchase price of the refunded
product. The letters are due by April 6, 2023.

/s/ Jason S. Patil
Administrative Law Judge



