
UNITED STATES OF AMERICA 
CONSUMER PRODUCT SAFETY COMMISSION 

In the Matter of  
 
AMAZON.COM, INC. 
 
 
 
 
                                           Respondent. 

) 
) 
) 
) 
) 
) 
) 
) 
) 

 
 
 
 
     CPSC DOCKET NO.:  21-2 
 
 
 
 

DECLARATION OF JOHN EUSTICE IN SUPPORT OF COMPLAINT COUNSEL’S 
OPPOSITION TO RESPONDENT’S MOTION FOR SUMMARY DECISION 

 
I, John Eustice, hereby declare: 

1. I am Complaint Counsel in the above-captioned matter. 

2. I am over the age of 18 and I am competent to make this Declaration. 

3. Attached to this Declaration as Exhibit A is a true and correct copy of an August 

5, 2021, email from Consumer Product Safety Commission Compliance Officer Joseph Williams 

to David Silver.  CPSC_AM0005050. 

4. Attached to this Declaration as Exhibit B is a true and correct copy of a press 

release relating to the recall of a hair dryer.  CPSC_AM0015383-386. 

5. Attached to this Declaration as Exhibit C is a true and correct copy of a press 

releases relating to the recall of a carbon monoxide detector.  CPSC_AM0015366-370. 

6. Attached to this Declaration as Exhibit D is a true and correct copy of a 

spreadsheet produced by Respondent Amazon.com, Inc. (“Amazon”) during the discovery period 

that identifies that amount of money that Amazon recovered from the sellers of the Subject 

Products for the refunds provided to consumers.  Amazon-CPSC-FBA-00001863. 

7. Attached to this Declaration as Exhibit E is a true and correct copy of examples 

of press releases for products sold via the internet or a website.  CPSC_AM0015155-158 (goods 
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sold on www.americanapparel.com); CPSC_AM0015224-228 (goods sold on www.hm.com); 

CPSC_AM0015253-257 (goods sold on www.landsend.com); CPSC_AM0015300-304 (goods 

sold on www.walmart.com); CPSC_AM0015320-324 (goods sold on www.target.com). 

8. Attached to this Declaration as Exhibit F is a true and correct copy of an 

academic article.  Wogalter, M.S. and Leonard, S.D. (1999).  Attention Capture and 

Maintenance.  In M.S. Wogalter, D.M. DeJoy, and K.R. Laughery (Eds.), Warnings and Risk 

Communication (123-148). 

9. Attached to this Declaration as Exhibit G is a true and correct copy of an 

academic article.  Wogalter, M.S. and Vigilante, Jr., W.J. (2006). Attention Switch and 

Maintenance.  In M.S. Wogalter (Ed), Handbook of Warnings (245-265). 

10. Attached to this Declaration as Exhibit H is a true and correct copy of the U.S. 

Consumer Product Safety Commission, Fiscal Year 2019 Annual Performance Report. 

CPSC_AM0013327-13385. 

11. Attached to this Declaration as Exhibit I is a true and correct copy of the U.S. 

Consumer Product Safety Commission, Fiscal Year 2020 Annual Performance Report.  

CPSC_AM0012768-12829. 

12. Attached to this Declaration as Exhibit J is a true and correct copy of the U.S. 

Consumer Product Safety Commission, Annual Performance Report Fiscal Year 2021.  

CPSC_AM009558-9622. 

13. Attached to this Declaration as Exhibit K is a true and correct copy of an April 

23, 2021, email from an Amazon employee to Consumer Product Safety Commission 

Compliance Officer Joseph Williams attaching a letter and spreadsheet containing a list of 

http://www.americanapparel.com/
http://www.hm.com/
http://www.landsend.com/
http://www.walmart.com/
http://www.target.com/


3 

incidents in which consumers registered complaints relating to the Subject Product hair dryers.  

CPSC_AM0001806-11. 

I declare under penalty of perjury that the foregoing is true and correct. 

___________________________ ___10/21/22_ 

Date  John Eustice  
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CERTIFICATE OF SERVICE 
 

I hereby certify that on October 21, 2022, a copy of the foregoing was served upon all 
parties and participants of record in these proceedings as follows: 

 
By email to the Secretary: 
 

Alberta E. Mills 
Secretary 
U.S. Consumer Product Safety Commission 
4330 East West Highway 
Bethesda, MD 20814 
Email:  AMills@cpsc.gov  

 
By email to the Presiding Officer: 
 

Judge Carol Fox Foelak 
U.S. Securities and Exchange Commission 
100 F Street, N.E. 
Washington, DC 20549 
alj@sec.gov 

 
By email to Counsel for Respondent: 
 

Sarah L. Wilson 
Stephen P. Anthony 
Thomas R. Brugato 
Nicholas Griepsma 
Rukesh A. Korde 
Covington & Burling LLP 
One CityCenter 
850 Tenth Street, N.W. 
Washington, DC  20001-4956 
swilson@cov.com  
santhony@cov.com  

 
 
 
 
      ___________________________________ 
      Complaint Counsel for 
      U.S. Consumer Product Safety Commission 
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(FILED UNDER SEAL)
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Exhibit I 































































































































Exhibit J 





































































































































Exhibit K 
(FILED UNDER SEAL)
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