
U.S. CONSUMER PRODUCT SAFETY COMMISSION 

4330 EAST WEST HIGHWAY 


BETHESDA, MARYLAND 20814-4408 


Record of Commission Action 
Commissioners Voting by Ballot* 

Commissioners Voting: 	 Chairman Inez M. Tenenbaum 
Commissioner Thomas H. Moore 
Commissioner Nancy A. Nord 
Commissioner Anne M. Northup 
Commissioner Robert S. Adler 

ITEM: 

Generic Clearance for the Collection of Qualitative Feedback on Agency Service Delivery Form 
- Submission for Office of Management and Budget Review 
(Briefing package dated March 4, 2011) 

DECISION: 

The Commission voted unanimously (5-0) to approve the publication ofthe draft notice in the 
Federal Register ("FR ") on a proposed collection of information that submits a Generic 
Information Collection Request: "Generic Clearance for the Collection of Qualitative Feedback 
on Agency Service Delivery" to the Office of Management and Budget for approval under the 
Paperwork Reduction Act, 44 U.S.C. § 3501 et. seq., as part of a Federal Government-wide 
effort to streamline the process to seek feedback from the public on service delivery. 

For the Commission: 

Secretary 

* Ballot vote due March 10, 2011 
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