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The CommissionThe Commission 

④④ Independent Federal Regulatory Agency Independent Federal Regulatory Agency 
Responsible for the safety of consumer products Responsible for the safety of consumer products 
used in and around the home, recreation and used in and around the home, recreation and 
otherwiseotherwise 

④④ Current Budget of around $63 millionCurrent Budget of around $63 million 
④④ Headquarters Staff of Compliance Officers, Headquarters Staff of Compliance Officers, 

Attorneys, Engineers, Epidemiologists, Attorneys, Engineers, Epidemiologists, 
Scientists, Physiologists, PsychologistsScientists, Physiologists, Psychologists 



The CommissionThe Commission 

④④ Field Investigators in over 48 locations around Field Investigators in over 48 locations around 
the U.S.the U.S. 

④④ Responsible for investigating product incidentsResponsible for investigating product incidents 
④④ Inspections of manufacturers, importers, Inspections of manufacturers, importers, 

distributors and retailersdistributors and retailers 
④④ Sample collectionsSample collections 
④④ Work with U.S. Customs and Border Protection Work with U.S. Customs and Border Protection 

to identify incoming products to identify incoming products 



The Office of Compliance & Field The Office of Compliance & Field 
OperationsOperations 

④④ Enforce CPSC mandatory rules and regulationsEnforce CPSC mandatory rules and regulations 
④④ Inspect the industries that we regulate Inspect the industries that we regulate 
④④ Seek recalls for defective or violative productsSeek recalls for defective or violative products 
④④ Investigates product related incidentsInvestigates product related incidents 
④④ Coordinate enforcement efforts with Customs Coordinate enforcement efforts with Customs 

and Border Protectionand Border Protection 
④④ Develop guidance and advice on the regulationsDevelop guidance and advice on the regulations 



Reporting ObligationsReporting Obligations 

④④ Section 15 of the Consumer Product Safety Act (CPSA)Section 15 of the Consumer Product Safety Act (CPSA) 
④④ Manufacturers (Including Component Manufacturers (Including Component 

Manufacturers)Manufacturers) 
④④ ImportersImporters 
④④ DistributorsDistributors 
④④ RetailersRetailers 

④④ Section 37 of the CPSASection 37 of the CPSA 
④④ Manufacturers Manufacturers –– 3 lawsuits in specified two year 3 lawsuits in specified two year 

periods (1/1/07 periods (1/1/07 –– 12/31/08)12/31/08) 



Lawsuit Reporting RequirementLawsuit Reporting Requirement 

④ Section 37 of the Consumer Product Safety Act 
imposes a separate reporting requirement 
relating to lawsuits 

④ Manufacturers must report if they settle or lose 
three cases involving death or grievous injury 
caused by a particular model of a consumer 
product within any two-year period beginning 
on January 1 of odd-numbered years 



PenaltiesPenalties 

④④ Any person who Any person who knowinglyknowingly commits a violation is commits a violation is 
subject to a civil penalty of $8,000 for each subject to a civil penalty of $8,000 for each 
violationviolation 

④④ The maximum civil penalty for a related series of The maximum civil penalty for a related series of 
violations is capped at $1,825,000violations is capped at $1,825,000 

④④ Criminal penalties (including imprisonment) are Criminal penalties (including imprisonment) are 
also possible for also possible for willfulwillful violations violations 



Corrective Actions/RecallsCorrective Actions/Recalls 

•• The Commission may order the manufacturer, The Commission may order the manufacturer, 
distributor or retailer to notify the public of the distributor or retailer to notify the public of the 
problem and/or to take corrective actionproblem and/or to take corrective action 

•• The manufacturer (importer), distributor or retailer may The manufacturer (importer), distributor or retailer may 
choose whether to offer a free repair, to replace the choose whether to offer a free repair, to replace the 
product at no charge or to refund the purchase price product at no charge or to refund the purchase price 
(less an allowance for use(less an allowance for use)) 



What exactly is a recall?What exactly is a recall? 

RecallRecall is a generic term, and can involve:is a generic term, and can involve: 

•• Repair productRepair product 
•• Replace productReplace product 
•• Refund purchase price of productRefund purchase price of product 



Implementing a Product Safety Implementing a Product Safety 
RecallRecall 

Stop ProductionStop Production 
•• Redesign/Repair/DisposalRedesign/Repair/Disposal 

Stop DistributionStop Distribution 
•• Replace/Repair/DisposalReplace/Repair/Disposal 

Stop Retail SalesStop Retail Sales 
•• Replace/Repair/DisposalReplace/Repair/Disposal 

Consumer NotificationConsumer Notification 
•• Replace/Repair/RefundReplace/Repair/Refund 
•• Incentives/DisposalIncentives/Disposal 



Recall NotificationRecall Notification 

GOAL:  To reach as many of the owners of the GOAL:  To reach as many of the owners of the 
recalled products as possible and provide recalled products as possible and provide 
incentive for them to stop using defective incentive for them to stop using defective 
productsproducts 



Recall Notification for CustomersRecall Notification for Customers 

Joint press releaseJoint press release 
Clear/concise/informative 

Video news releaseVideo news release 
•• Broadcast version of written  releaseBroadcast version of written  release 
•• Over 50% of population receive news through Over 50% of population receive news through 

broadcast mediabroadcast media 



Recall and Press Release SearchRecall and Press Release Search 

U.:S,. C,onisumer Produ1ct: 
Safety Comm'issio,n 

► Consumm Safoty 1 ► AboutCPSC ► Library - FOfiA ► Busin0ss 

Recalls and Product Safety News 

The U.S. Consumer Product Safety Commission is charged with protecting the public 
from unreasonable risks of serious injury or death from more than 15,000 types of 
consumer products. You can find information on over 4,000 product recalls using the 
various searches on this page. 

Recent Recalls: ilJ February 2004 1J January 2004 

Find Recalls by: ill Month & Year January ... 
February 
March ..:J 

IJconmany 1J Product Descritrtion 

ilJ Product Category. 

• Child products {not including toys) • Outdoor products 

• Toys • Sports & Recreation products 



Avoiding Problems with CPSCAvoiding Problems with CPSC 

•• Comply with Mandatory and Voluntary Comply with Mandatory and Voluntary 
StandardsStandards 

•• Conduct Appropriate TestsConduct Appropriate Tests 

•• Report if you learn about a safety problemReport if you learn about a safety problem 



When does it all begin?When does it all begin? 

Enforcement begins July 1, 2007 

• Domestic manufacturers 
• Importers  
• Retailers 
• Renovators 



Inspectional AuthorityInspectional Authority 

④④ Section 5 (c) and (d) of the Flammable Fabrics Section 5 (c) and (d) of the Flammable Fabrics 
Act and Sections 6 and 9 of the FTC Act.Act and Sections 6 and 9 of the FTC Act. 

④④ ReasonablenessReasonableness 



InspectionsInspections 

④④ Are they announced?Are they announced? 
④④ How does one begin?How does one begin? 
④④ How long does an inspection last?How long does an inspection last? 



How long will it take?How long will it take? 



InspectionsInspections 

④④ What is the followWhat is the follow--up to the inspection?up to the inspection? 
④④ What happens to my records? What happens to my records? 
④④ What about confidential information?What about confidential information? 
④④ Can another company get access to my records?Can another company get access to my records? 
④④ What about samples? Who pays?What about samples? Who pays? 



Collection of InformationCollection of Information 

Investigators obtain information regarding: Investigators obtain information regarding: 
④④ productionproduction 
④④ inventoryinventory 
④④ testingtesting 
④④ distribution, sale distribution, sale 
④④ transportation, importation, or receipt of any product fabric ortransportation, importation, or receipt of any product fabric or 

related material related material 
④④ The organization, business, conduct, practices, and management The organization, business, conduct, practices, and management 

of any person, sole proprietorship, partnership or corporation of any person, sole proprietorship, partnership or corporation 
being inspected and its relation to any person, sole being inspected and its relation to any person, sole 
proprietorship, partnership or corporationproprietorship, partnership or corporation 



What is involved ?What is involved ? 

④④ Have access to and copy: all records, reports, Have access to and copy: all records, reports, 
books, documents, papers or labeling required books, documents, papers or labeling required 
by the Commission to be established, made or by the Commission to be established, made or 
maintained; all documents showing or relating to maintained; all documents showing or relating to 
the production inventory, testing , distribution, the production inventory, testing , distribution, 
sale, transportation, importation or receipt of sale, transportation, importation or receipt of 
any product, fabric or related material.any product, fabric or related material. 



RefusalRefusal 

④④ Denying access to inspection is a violation of the Denying access to inspection is a violation of the 
law.  law.  

④④ An inspection warrant may be obtained if we are An inspection warrant may be obtained if we are 
refused access or if the firm refuses to provide refused access or if the firm refuses to provide 
information which we are authorized by statute information which we are authorized by statute 
to obtain.to obtain. 



After the InspectionAfter the Inspection 

④④ If a sample has been collected, it will be tested If a sample has been collected, it will be tested 
and the results will be conveyed to the firm via and the results will be conveyed to the firm via 
letter from the Office of Compliance.  letter from the Office of Compliance.  

④④ If the mattress set meets the requirements of the If the mattress set meets the requirements of the 
standard, the letter will state this.  If not, the standard, the letter will state this.  If not, the 
violation will be addressed and remedial action violation will be addressed and remedial action 
will be requested.will be requested. 



Additional InformationAdditional Information 

④④ Web pageWeb page 
④④ Update to the Q&AUpdate to the Q&A 
④④ Seminar information in the FR and on the Seminar information in the FR and on the 

websitewebsite 



www.cpsc.gov/businfo/mattress.htmlwww.cpsc.gov/businfo/mattress.html 
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Industry SeminarIndustry Seminar 
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Industry GuidanceIndustry Guidance 

www.cpsc.govwww.cpsc.gov 
③③ Business SectionBusiness Section 
Monitor CPSC Activities through:Monitor CPSC Activities through: 

•• Recall Announcement SubscriptionsRecall Announcement Subscriptions 
•• Public Calendar SubscriptionsPublic Calendar Subscriptions 
•• CPSC Electronic Reading Room InquiriesCPSC Electronic Reading Room Inquiries 
•• Seminar Attendance Seminar Attendance 

http://www.cpsc.gov/


Labels for Domestic Mattress with Labels for Domestic Mattress with 
FoundationFoundation 

Manufactured by: 
Company Name 
Street 
City, State ZIP 

Date of Manufacture: 
MM/YYYY 

Model: <Model ID> 

Prototype ID: <Prototype ID> 

Foundation ID:  <ID> 

Stitch Line 

THIS MATTRESS IS INTENDED TO 
BE USED WITH FOUNDATION(S): 

<FOUNDATION ID> 

Manufactured by: 
Company Name 
Street 
City, State ZIP 

Date of Manufacture: 
MM/YYYY 

Model: <Model ID> 

Prototype ID: <Prototype ID> 

This mattress meets the requirements of 
16 CFR §1633 (federal flammability 
(open flame) standard for mattress sets) 
when used with foundation <ID> . 

Stitch Line 

Mattress Label 

Foundation Label 

I 
I 
I 

,------------------, 



Labels for Imported Mattress with Labels for Imported Mattress with 
FoundationFoundation 

THIS MATTRESS IS INTENDED TO 
BE USED WITH FOUNDATION(S): 

<FOUNDATION ID> 

Manufactured by: 
Foreign Company Name 
Street 
City, State   
Country 

Date of Manufacture: 
MM/YYYY 

Importer/U.S. Records Location: 
Importer Name 
Street 
City, State ZIP 

Model: <Model ID> 

Prototype ID: <Prototype ID> 

This mattress meets the requirements of 
16 CFR §1633 (federal flammability 
(open flame) standard for mattress sets) 
when used with foundation <ID>.  

Stitch Line 

Manufactured by: 
Foreign Company Name 
Street 
City, State   
Country 

Date of Manufacture: 
MM/YYYY 

Importer/U.S. Records Location: 
Importer Name 
Street 
City, State ZIP 
Model: <Model ID> 

Prototype ID: <Prototype ID> 

Foundation ID:  <ID> 

Stitch Line 

Foundation Label 

Mattress Label 

I 
I --------------' 



Labels for Domestic and Imported Labels for Domestic and Imported 
Mattresses AloneMattresses Alone 

THIS MATTRESS 
IS INTENDED TO BE USED 
WITHOUT A FOUNDATION 

Manufactured by: 
Company Name 
Street 
City, State   

Date of Manufacture: 
MM/YYYY 

Model: <Model ID> 

Prototype ID: <Prototype ID> 

This mattress meets the requirements of 
16 CFR §1633 (federal flammability 
(open flame) standard for mattress sets) 
when used without a foundation 

Stitch Line 

THIS MATTRESS 
IS INTENDED TO BE USED 
WITHOUT A FOUNDATION 

Manufactured by: 
Foreign Company Name 
Street 
City, State   
Country 

Date of Manufacture: 
MM/YYYY 

Importer/U.S. Records Location: 
Importer Name 
Street 
City, State ZIP 

Model: <Model ID> 

Prototype ID: <Prototype ID> 

This mattress meets the requirements of 
16 CFR §1633 (federal flammability (open 
flame) standard for mattress sets) when 
used without a foundation. 

Stitch Line 

Domestic Mattress 

Imported Mattress 

I 
I -------------..J 

I 
I 
I 

_____________ .., 

I 
I 

'-------------------------------------



Labels for Domestic and Imported Labels for Domestic and Imported 
Mattresses Alone and with FoundationMattresses Alone and with Foundation 

THIS MATTRESS 
IS INTENDED TO BE USED 

WITHOUT A FOUNDATION 
OR 

WITH FOUNDATION(S): 

<FOUNDATION ID> 

Manufactured by: 
Company Name 
Street 
City, State   

Date of Manufacture: 
MM/YYYY 

Model: <Model ID> 

Prototype ID: <Prototype ID> 
     <Prototype ID> 

This mattress meets the requirements of 
16 CFR §1633 (federal flammability 
(open flame) standard for mattress sets) 
when used without a foundation or with 
foundations <ID> 

Stitch Line 

THIS MATTRESS 
IS INTENDED TO BE USED 

WITHOUT A FOUNDATION 
OR 

WITH FOUNDATION(S): 

<FOUNDATION ID> 

Manufactured by: 
Foreign Company Name 
Street 
City, State 
Country 

Date of Manufacture: 
MM/YYYY 

Importer/U.S. Records Location: 
Importer Name 
Street 
City, State ZIP 

Model: <Model ID> 

Prototype ID: <Prototype ID> 
    <Prototype ID> 

This mattress meets the requirements of 
16 CFR §1633 (federal flammability (open 
flame) standard for mattress sets) when 
used without a foundation or with 
foundations <ID> 

Stitch Line 

Imported Mattress Domestic Mattress 

I 
I 

_____________ ...,. I 
I --------------, 



Contact Information: 
(301) 504-7615 – Heather  Sonabend 
hsonabend@cpsc.gov 

(301) 504-7586 – Mary Toro  - mtoro@cpsc.gov 

www.cpsc.gov 

http://www.cpsc.gov/
mailto:mtoro@cpsc.gov
mailto:hsonabend@cpsc.gov
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