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SYNOPSIS: 

This investigation was initiated from a Consumer Product 
Incident Report submitted by the consumer via the CSPC 
website. An on-site investigation was conducted on May 11, 
2009. 

The consumer and his family have experience health issues, 
appliance failures and metal corrosion issues since 
purchasing their residence in 2008. The consumer believes 
that imported drywall from China was used in constructing 
his residence, and that the drywall is emitting chemicals 
into the atmosphere of the residence and resulting in some 
or all of the aforementioned issues. 

INCIDENT INFORMATION: 

The information contained in this investigative report from 
the consumer (34-year-old male). The consumer is a doctor 
of oral surgery and the consumer's wife is a dentist 
specializing in children's dentistry. The consumer and his 
wife have three children (4 years, 2 years, and 10-months­
old) and one dog (13-years-old) living in the home. 

The consumer and his wife purchased their home (See Exhibit 
A-I) in February 2008. The consumer asserts that the home 
was built and purchased by a real estate investor in 2006. 
The home was not lived in between 2006 and February 2008, 
when the consumer and his wife purchased the home. 

The consumer believes the home was heated and air 
conditioned continuously from the time of completion up 
until the time of his purchase. 

The consumer believes the home is built with wood studs. 

The consumer had the home inspected prior to the time of 
purchase. The home inspector found three wall receptacles 
that were not working. The three wall receptacles were 
replaced prior to purchase. The consumer does not recall 
which of the receptacles were replaced. 
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The home is the Emerson-Expanded Spanish model. The home is 
approximately 4300 sq. ft. in size. There are three 
bedrooms and a play room on the second floor. All of the 
second floor rooms were carpeted prior to the consumer's 
purchase of the home in 2008. The main floor is comprised 
of the kitchen, dining room, living room, master bedroom, 
office and guest room. The home does not have natural gas 
or propane service. The home is equipped with three air 
handling units (central air/furnace units). Two air handler 
units are on the home's main floor and one is on the second 
floor. 

In February 2008 the consumer found that the intercom 
system for the residence was not working. He claims that 
the inspector missed this issue during the home inspection. 
The consumer does not know why the intercom system failed 
and he has not had the system repaired. 

Between February 2008 and May 2008 the consumer had carpet 
added to the master bedroom and office. In addition, all of 
the interior walls and ceilings were painted. Due to the 
work performed after purchase, the consumer and his family 
moved into the residence in May 2008. 

Between February 2008 and May 2008, while work was being 
performed on the residence, the consumer asserts that he 
and/or his wife entered the residence on three different 
occasions to find the microwave oven (Kitchen Aid, Model­
unknown; the unit came with the home) "ON". He claims that 
no one was in the residence at the times of occurrence, and 
he does not know how long the microwave had been operating 
before it was found. After the third occurrence, the 
consumer unplugged the unit and then discarded it in June 
2008 when a replacement unit was purchased. 

Shortly after purchasing the residence, the consumer 
asserts that the drywall of one wall in the master bedroom 
sitting room was replaced due to a water leak. The wall 
size is approximately 6'10" wide by 12' high. The wall 
repair was performed by Florida Executive Builders, 1935 NW 
18th Street, Pompano Beach, FL 33069. The consumer does not 
know where the contractor obtained the drywall used in the 
repair. 

Prior to moving into the residence, the consumer had the 
evaporator coils in all three air handler units 
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professionally acid washed. The consumer asserts this was 
done not because of any perceived performance issue, but 
was done to clean the coils of any contaminates. The 
consumer was not aware of any corrosion issues at this 
time. 

The consumer asserts that he discovered that the float 
switches on the three air handler units were not working in 
or around April 2008. All three floats were replaced. After 
April 2008, the consumer asserts that two of the float 
switches stopped working and were replaced in November 
2008. The consumer claims the technician, on the first or 
second repair, stated that the float switches failed 
because they were improperly wired, another technician, on 
the first or second repair, stated that the failed float 
switches were faulty. 

Since moving into the residence the consumer asserts that 
one of the three air conditioning units needed refrigerant 
added to the system on one occasion. He does not recall 
which of the three units was involved or when this work was 
performed. The consumer does not know the cause of why the 
unit needed refrigerant. 

In May 2008 the consumer had a 1000 watt dimmer switch 
installed in the dining room of the residence. He claims 
that shortly after having the switch installed he noticed 
that the exposed screws on the face plate of the switch 
were very hot to the touch. He asserts that he thought that 
the switch may be faulty and he hired an electrician to 
replace the switch in July 2008. The electrician replaced 
the switch and informed the consumer that the switch may 
generate an abnormal amount of heat because it is a 1000 
watt dimmer switch. 

In January 2007 the consumer purchased a Dell Inspiron 
E1505 (or E1508) laptop computer. He asserts that the 
laptop was always used inside the residence. In January 
2009 the laptop stopped working and would not power up. The 
consumer purchased a new battery for the computer but this 
did not resolve the issue. The consumer does not know why 
the laptop stopped working and he no longer has the unit. 

In February 2009 the consumer purchased a Dell Studio 15 
laptop to replace the failed Dell laptop. The consumer 
asserts that this laptop has always been used inside the 
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residence. In March 2009 the consumer noticed that the 
laptop was making "popping" noises from the left side wrist 
rest area after it was powered "ON". The consumer does not 
know the cause of this issue. 

The consumer asserts that since February 2008 he has had 
three portable DVD players stop working. He claims that all 
of the DVD players were used primarily in the house. One of 
the DVD players that stop working was a Phillips Portable 
DVD Player, Model PET824, MFG in 10-06. The consumer was 
unable to provide identifying information on the other two 
players. The consumer does not know why the players stopped 
working. 

The consumer claims that since February 2008 two 
consecutive cable television boxes used in the residence 
have stopped working. The two television boxes were always 
used in the residence. The first television box stopped 
working in September 2008, and the second stopped working 
in December 2008. The consumer does not know why the 
television boxes stopped working, and he was unable to 
provide any identifying information for the television 
boxes. The consumer asserts that he obtained the television 
boxes through his local Comcast cable provider. 

In or around the first week of May 2009, the consumer 
asserts that a smoke alarm (See Exhibit's A-13 to A-17i 
hard wired with battery back-up), positioned on the ceiling 
at the top of the stair case on the second floor, began 
sounding an alarm at 3:00 a.m. The consumer asserts that 
the sound was the regular alarm and not the low battery 
"beep". The consumer claims there was no fire and no 
perceivable cause as to why the smoke alarm activated. The 
consumer disconnected the smoke alarm at this time. The 
consumer does not know the reason why the alarm 
malfunctioned. The consumer believes that the smoke alarm 
was installed at the time the house was built, and he 
claims the smoke alarm was present when he purchased the 
horne. 

The consumer asserts that over the last couple of months, 
he has found that the batteries in several of the 
children's toys are corroded. He believes that the level of 
corrosion he has found is not normal after having been in 
the house for a little over a year. The consumer believes 
that the level of corrosion he has found would be 
representative of batteries left in devices for several 
years. 
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In February 2009 the consumer asserts that the dishwasher 
(See Exhibit's A-18 to A-19), which was present when he 
purchased the home, began stopping in mid-wash cycle. He 
claims that since February 2009 this has occurred once 
every ten wash cycles. He asserts that when this occurs it 
is necessary to start the wash cycle over. The consumer 
does not know the reason for this performance issue. 

The consumer asserts that in 2009 he purchased a new 
Staples Paper Mate electric paper shredder and placed it in 
the office of the residence. He claims that he used the 
paper shredder 1-2 times per week for durations of up to 1­
2 minutes during each use. He asserts the paper shredder 
would not turn "ON", for unknown reasons, after 
approximately one month. 

The consumer asserts he has replaced the incandescent 
lights in his home more frequently that he considers to be 
normal. He claims that for the lights in the ceiling of the 
kitchen (See Exhibit A-21), he has replaced the lights 
along the right side of that room at least three times 
since February 2008. He asserts the ceiling kitchen lights 
are on approximately five hours per day. He claims he has 
replaced the lights on the left side of the kitchen ceiling 
approximately 1-2 times. The lights used in the kitchen are 
rated at 60 watts. 

The consumer asserts that the hanging lights (See Exhibit 
A-22) in the kitchen use incandescent bulbs. These light 
fixtures were installed in or around May 2008. The consumer 
asserts that these fixtures have been turned on, for short 
durations, approximately ten times since May 2008, and that 
he had to replace two bulbs in the fixtures in December 
2008. 

The consumer claims that starting in or around 
October/November 2008 all of the toilets in the home have 
began having flushing issues. Sometimes the toilets in the 
home require daily plunging to remedy stoppage issues. 

The consumer claims that he first learned of a possible 
issue with the drywall used in the homes of his community 
in or around April 2009. He asserts that prior to this time 
he was unaware that there was any particular issue with his 
home, or that all of the aforementioned issues and the 
issues cited below may be due to the presence of imported 
drywall from China in his home. 
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After learning of the imported drywall issue and some of 
the possible signs of its presence, the consumer removed 
the access panels to his homes three air handlers and found 
corrosion on the copper of the evaporator coils on two 
units (main floor unit by garage, see Exhibit's A-2 to A-5; 
and the upstairs unit, see Exhibit's A-28 to A-3D). The 
consumer asserts that the evaporator coil in the air 
handler unit near the master bedroom (See Exhibit A-23) 
does not appear to have similar corrosion issues. 

After learning of the drywall issue, the consumer noticed 
that when the air conditioning units activated in his home 
the lights in the home would dim. In addition, the consumer 
found that wiring at the electrical outlets and switches 
throughout the house showed signs of corrosion to the 
exposed copper (See Exhibit A) . 

The consumer has not had to replace any of the evaporator 
coils in the three air handlers in the residence. 

The consumer asserts that in general he does not notice a 
sulfur or "rotten egg" smell in the house. However, he 
claims that upon turning on the shower in the morning there 
is a rotten egg smell for a short period of time. In 
addition, since moving into the residence, after the 
faucets in the house have not been used overnight, upon 
turning on a faucet in the morning it produces white foam 
for a short period of time before the stream of water 
appears. 

The consumer claims that since moving into the residence, 
when entering the laundry room on the main floor of the 
house, which is a closed and contained area, there is a 
strong sulfur smell and the consumer experiences immediate 
stinging in his eyes and has trouble breathing. 

In addition to the odor issues cited above, the consumer 
asserts that after removing the face plate of an outlet or 
light switch, there is a strong sulfur odor inside. 

The consumer claims that has not experienced any flickering 
lights, circuit breakers stripping for no apparent reason, 
arcs or sparks in the electrical system, or sizzling or 
buzzing in the home. The consumer has experienced unusual 
odors in the vicinity of outlets and switches, and has a 
dimmer light switch that is hot to the touch, as cited 
above. 
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In addition to the corrosion issues cited above, the 
consumer asserts that some silver candle stick holders in 
the house became tarnished since May 2008. The consumer's 
mother cleaned the candles stick holders in March 2009. 

The consumer does not know if any of the corrosion issues 
cited above have or could have led to a fire safety issue 
to date. 

The consumer has not noticed any other evidence of 
corrosion on metal surfaces other than those cited above. 

The consumer asserts that his 10-month-old child has been 
living in the residence since shortly after his birth. The 
child has a milk allergy. The consumer asserts that the 
child has experience eczema on his ankles every other week 
since birth. The consumer has treated this condition with 
an over-the-counter ointment. The consumer has not had a 
physician determine the possible causes for this condition. 

The consumer claims that his 2-year-old (DOB: August 2006) 
child had a constant eczema condition around his ankles 
prior to moving into the residence in May 2008. His son was 
diagnosed with the following food allergies in May 2008: 
milk, egg, soy, and wheat. In addition, since moving into 
the residence his son's ankle eczema areas have grown in 
size and have started bleeding at times. The consumer has 
treated the eczema condition with an over-the-counter 
ointment. The consumer has not had a physician determine 
the possible causes for this condition. 

The consumer asserts that his 4-year-old daughter began 
having nasal breathing difficulty issues after moving into 
the residence in May 2008. In addition, his daughter has 
experienced a persistent cough since January 2009. 

The consumer asserts that since moving into the residence 
all of his children have been constantly coughing after 
going to bed. 

The consumer claims that his wife began experiencing 
persistent nasal congestion, coughing and headaches in or 
around February 2009. He asserts that she did not have 
similar issues prior to moving into the residence. 
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The consumer asserts that he experienced allergy and sinus 
issues prior to moving to Florida from Michigan in 1997. He 
claims that since moving to Florida in 1997, and up until 
moving into the residence in 2008, his allergy and sinus 
issues were minor. He claims his issues with sinus 
congestion began worsening in December 2008. In addition, 
he began experiencing persistent eye irritation in early 
2008. The consumer uses over-the-counter eye drops to treat 
his eye irritation. 

The consumer claims that his 4-year-old daughter began 
having nose bleeds approximately one time per month since 
the summer of 2008. In addition, his 2-year-old son began 
experiencing nose bleeds approximately one time every other 
month since the fall of 2008. 

The consumer asserts that in November 2008 his 2-year-old 
son had a petite mal seizure that lasted approximately 2 
minutes. The consumer informed the son's pediatrician of 
the incident and the pediatrician told the consumer to 
watch and see if the child developed a fever within a day 
or so. The pediatrician stated that if the child developed 
a fever the seizure was probably related to an illness. The 
consumer asserts that his son did develop a fever shortly 
after the seizure and he believes that the seizure was 
related to an illness and probably not to any issues with 
the residence. 

The consumer asserts that his 13-year-old dog experience 
one petite mal seizure in 1999. He claims that the cause of 
this seizure was unknown. The consumer asserts that in 2009 
his dog has experienced three petite mal seizures. The 
consumer does not know the cause of the dog's seizures and 
the dog is on no medications for the condition. The dog has 
not been seen by a veterinarian for this issue. 

The consumer claims that his entire family took a vacation 
away from the residence during the last week of December 
2008. He asserts that all of the family member's nasal, 
sinus and headache issues improved while they were away 
from the residence. 

The consumer asserts that when he leaves for work during 
the day his sinus and nasal issues seem to improve, and 
then they worsen upon returning to the residence in the 
evening. 
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The consumer does not have any medical records related to 
the medical issues cited above for himself or his family. 
He claims that he and his family have not sought treatment 
for the health issues cited above, and that they normally 
do not seek out medication treatments for health issues. 

The consumer asserts that he does not know if the possible 
presence of imported drywall from China in his home is the 
cause of any of the structural or health issues cited above. 

The consumer does not have any identifying information or 
documents that show that imported drywall from China was 
used in the construction of his residence. 

The consumer asserts that he contacted the builder of his 
home via email (copy not available) on April 15, 2009. An 
inspector (name unknown) for the builder contacted him by 
telephone the following day and he informed the inspector 
of the metal corrosion issue in his residence. 

During the week of April 27, 2009 an inspector (name 
unknown) for the home builder came to his residence. The 
consumer showed the inspector the corrosion issue on the 
two air conditioning condenser coils, the copper wiring at 
the outlets and switches, and the odor in the laundry room. 
The consumer asserts that the inspector stated that he 
detected a "rotten egg" smell at the outlet and switch 
areas and he confirmed the corrosion issues with the copper 
wiring and condenser coils. The consumer asserts that the 
inspector did not take any notes, provided no business 
card, and did not provide him with any documents or a 
report. The consumer claims the inspector informed him that 
the visit was conducted as research for the home builder 
and that there was no "next step" or process further than 
the inspection. 

The consumer claims that the inspector did inform him that 
the drywall work performed on his residence was done by a 
subcontractor (name unknown) and not the builder. 

The consumer believes that the drywall used in his 
residence was purchased by the builder and then installed 
by the subcontractor. 
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The consumer asserts that he has had no contact from the 
home builder since the visit by the inspector. 

The consumer claims that he is not a party to a legal 
action against the home builder. 

In addition to contacting the home builder and the CPSC 
regarding the drywall issue, the consumer asserts that he 
completed an online survey, on the Town of Parkland website 
for the drywall issue on April 15, 2009. He claims that he 
has had no response to his completed survey. 

The consumer asserts that he would like to stay in his 
home. He is awaiting guidance from the CPSC or another 
agency on how to resolve the issue. 

The consumer claims that he is willing to provide samples 
of his drywall to the CPSC if needed. 

This investigator provided the consumer with a copy of the 
CPSC document Important Information on Drywall document 
during the on-site visit. 

This investigator did observe, upon entering and while in 
the residence, an odor similar to that generated when a 
wooden matchstick is ignited. The odor was consistent 
throughout the residence, and was of increased intensity in 
the laundry room. 

PRODUCT DESCRIPTION: 

Product: Imported Drywall from China 

Model #: 1/2" in thickness 

Price: Unknown 

Retailer: Unknown 

Manufacturer: Unknown 

Home Builder: WCI Communities, Inc. 
24301 Walden Center Drive 
Bonita Springs, FL 34134 
Telephone Numbers: 800-924-3545, 954­
575-4200, 239-738-7010 
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No identifying information was available for the possible 
Chinese drywall in the consumer's horne. 

Two areas of drywall in the consumer's residence did have 
identifying information present and are shown at Exhibit's 
A-24 to A-27. 

It is the understanding of this investigator that the 
drywall used in the garage walls and ceilings, and the 
interior ceilings, of the homes in the geographic area of 
the consumer's horne are required to use 5/8" fire resistant 
drywall. ~" drywall is commonly used on all other interior 
walls. 

ATTACHMENTS: 

Exhibit-A: Photographs (30) 

Exhibit-B: Release of Name 

Exhibit-C: Contact Information 
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Exhibit A-l is a view of the incident residence. The home 
is the Emerson-Expanded Spanish model. 
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Exhibit A-l is a view of the air handler on the main floor 
of the residence near the laundry room by the garage. 
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Exhibit A-3 is a view of the air handler on the main floor 
of the residence near the laundry room by the garage. 
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Exhibit A-4 is a view of the condenser coil on the air 
handler on the main floor of the residence near the laundry 
room by the garage. 
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Exhibit A-5 is a view of the condenser coil on the air 
handler on the main floor of the residence near the laundry 
room by the garage. 
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Exhibit A-6 is a view of exposed coaxial copper wiring in 
the laundry room. 
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Exhibit A-7 is a view of water heater on the main floor of 
the residence. Copper bands are seen at all of the 90 
degree joints on the PVC piping seen in this view. 
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Exhibit A-8 is a close-up view of two of the copper bands 
shown at Exhibit A-7. 
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Exhibit A-9 is a view a light switch on the main floor of 
the residence with the face plate removed. 
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Exhibit A-IO is a view a of the copper ground wire for the 
switch seen at Exhibit A-9. 
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Exhibit A-II is a view of the exposed copper wire of an 
insulated wire for the switch seen at Exhibit A-9. 
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Exhibit A-12 is a view of the Dell Studio 15 laptop. 
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Exhibit A-13 is a view of the smoke alarm that 
malfunctioned. 



lOl 090S0SCBB1690 
Exhibit A 

Page 14 of 30 

Exhibit A-14 is a view of the smoke alarm that 
malfunctioned. 
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Exhibit A-15 is a view of the smoke alarm that 
malfunctioned. 
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Exhibit A-16 is a view of the smoke alarm that 
malfunctioned. 
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Exhibit A-17 is a view of the smoke alarm that 
malfunctioned. 
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Exhibit A-IS is a view of the dishwasher. 
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Exhibit A-19 is a view of the dishwasher. 
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Exhibit A-20 is a view of the dishwasher. 
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Exhibit A-21 is a view of the ceiling lights in the 
kitchen. 
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is a view of the hanging lights in the 
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Exhibit A-23 is a view of the main floor air handler near 
the master bedroom. Below the air handler is a section of 
drywall that was removed by the consumer. 
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Exhibit 
handler 

the area below the air 
removed. The drywall is 
No other markings were found 
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Exhibit A-25 is a view the back side of the drywall for the 
ceiling of an upstairs bathroom. The view was obtained by 
accessing the attic space of the residence. 
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A-26 is a view the back side of the drywall for the 
of an upstairs bathroom. The view was obtained by 

the attic of the residence. 
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Exhibit A-27 is a view the back side of the drywall for the 
ceiling of an upstairs bathroom. The view was obtained by 
accessing the attic space of the residence. 
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Exhibit A-28 is a view of the air handler on the second 
floor of the residence. 
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Exhibit A-29 is a view of the evaporator coil in the air 
handler on the second floor of the residence. 
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Exhibit A-30 is a view of the evaporator coil in the air 
handler on the second floor of the residence. 
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u.s. Consumer Product Safety Commission 

AUTHORIZATION FOR RELEASE OF NAME 

.Thankyou for assisting us in collecting illfonnation on a potential product
 
safety problem. "[be ConsUlller Product Safety Commission depends on
 
concemed people to share product safety infonnation with us, We maint3jn a
 
record of this infonnatioll,and use it to assist us in identifYing and resolving
 
product safety concerns. .
 

We routinely fOlWard this infonnation to manufacturers and plivate
 
labelers to infomi them of the invol vement of their product in all accident
 
situation. We also give the infollnation to others requesting infonnation about
 
specific products. Manufacturers need the individual's name so that they can
 
obtain additional infOlmation on the product or accident situation.
 

Would you please indicate on the bottom of this page whether you will
 
allow us to disclose your name? 1f you request that your name remain
 
confidential, we will of course,honor that request. After you have indicated
 
your preference, please sign yom name and date the document on the lines
 
provided.
 

/-----1 
I request that you do not release my name. My identity is to remainL_,, J 

confidentiaL 

D You may release my name to the manufacturer but I request that 
you do I!.gtrelt~ase it to the general pUblic. 
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PERSONS CONTACTED BY THIS INVESTIGATOR 

Consumer:	 Jeffrey Starkman 
11244 NW 77 th Place 
Parkland, FL 33076 
Telephone Number: 954-529-5436 
Initial Contact: May 05, 2009 

PERSONS CONTACTED BY THE CONSUMER 

Home Builder:	 Name Unknown 
WCI Communities, Inc. 
24301 Walden Center Drive 
Bonita Springs, FL 34134 
Telephone Numbers: 800-924-3545, 954­
575-4200, 239-738-7010 

Inspector:	 Name Unknown 
WCI Communities, Inc. 
24301 Walden Center Drive 
Bonita Springs, FL 34134 



Doc No: 10940417A Issue: 29 04/17/2009 
04/15/200920:31 :22 

Name = Jeffrey Starkman 
Address = 11224 NW 77th Place 
City = Parkland 
State = Florida 
Zip = 33076 
Email =Iokevich@aol.com 
Telephone = 9545295436 
Name of Victim = Jeffrey Starkman & family 
Victim's Address = 11224 NW 77th Place 
Victim's City = Parkland 
Victim's State = Florida 
Victim's Zip = 33076 
Victim's Telephone = 9545295436 

Incident Description = Drywall causing copper corrosion thus creating toxic gas release throughout house 

Victim's age at time of incident = 34 
Victim's sex = male 
Date of incident = December 2006 
Product involved = Drywall (b)(3):CPSA Section 6(b) 
Product brand namelmanufa (b)(3)~CPSA 
Manufacturer street address Section 6(b) 
Place where manufactured (VL....,..----r-~~~---' l 
Product model and serial number, m~
 
Product damaged, repaired or modifiL__ _
 i 
If yes, before or after the incident = 
Description of damage, repair or modification = 
Date product purchased = December 2006 
Product involved still available = yes 
Have you contacted the manufacturer = no 
If not, do you plan to contact them = yes 
Name Release = Release name to manufacturer only 
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1. Task Number 

090804CBB1929 

3. Office Code 4. Date of Accident 
YR MO DAY 

2009 05 30 

6. Synopsis of Accident or Complaint 

out of the house. 

7. Location (Home, School, etc) 

1 - HOME 

10A. First Product 10B. Trade/Brand Name 

CHINESE DRYWALL 1876 - House Structures, Repair Or 

100. Manufacturer Name and Address 
KNAUF 
unknown 

11A. Second Product 11B. Trade/Brand Name 

EPIDEMIOLOGIC 
INVESTIGATION 

REPORT 

A 60-year-old male and his 53-year-old wife have experienced multiple health issues due to the Chinese drywall 
installed in their new home when it was built in 2006. They have also had multiple electrical problems with appliances 
and their two air conditioning units. Several of their metal fixtures and metal jewelry have corroded. They have moved 

MFR/PRVlBR NOTIFIEQ 

COMMENTS: _YES _NO 
-iVERRUlEO; _ATTACHED ~p...ojO 

-ZXCISIONS/FOIA EXS. L: £tI~ 
_DO NOT RE·NOTIFY_RE-NOTIFY 

9. State 

FL 

10C. Model Number 

UNKNOWN 

11 C. Model Number 

UNKNOWN 

15. Injury Diagnosis 
71 - Other 

18. Type of Investigation 19. Time Spent 
(OperatiOjll Travel) 

14 4 

22. Sample Collection Number 

o Yes for Manuf. Only 

26. Regional Office Director 
Dennis R. Blasius 

28. Source Document Number 
10951145A 

4061 - Electric Outlets Or Receptac UNKNOWN 

11 D. Manufacturer Name and Address 
NONE 

12. Age of Victim 
60 

16. Body Part(s) 
Involved
 

85 - ALL OF BODY
 

20. Attachment(s) 
9 - Multiple Attachments 

2. Investigator's 10 

9052 

5. Date Initiated 
YR MO DAY 

2009 08 05 

UPC 

8. City 

BRADENTON 

23. Permission to Disclose Name (Non NEISS Cases Only) 

• Yes o No o Verbal 

24. Review Date 
08/20/2009 

25. Reviewed By 
9001 

27. Distribution 
Rose, Blake; Blasius, Dennis; Woodard, Dean; Matheson, Joanna; 
Khanna, Rohit; Trotta, Andrew 

13. Sex 
1 - Male 

17. Respondent 

1 - Victim/Complainant 

14. Disposition 
1 - Injured, not Hosp. 

1· On-Site 

21. Case Source 
07 - Consumer Complaint 

CPSC FORM 182 (12/96) Approved for Use Thru 1/31/2010 OMB No. 3041-0029 
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Information contained within this report was obtained from an on-site visit with the 
homeowner at his home. During this visit, engineers from EH & E were conducting air 
quality tests. 

The homeowners consist of a 53-year-old female and a 60-year-old male. They have a 
cocker spaniel dog that is l3-years-old. No one else has lived with them in the home. 
The home was built in 2006 by WCI Builders of Bonita Springs, FL. The homeowners 
purchased the home in November 2006. They moved into the home on Decerrber 16, 
2006. They lived in the home from December 2006 until April 2007. In April 2007, they 
went back to their summer home in Minnesota. They lived in Minnesota from April 2007 
until October 2007. From October 2007 until September 2008, they lived in this home in 
Bradenton, FL. They were on vacation for one month during October 2008 and then 
returned to this home in Bradenton, FL. They continuedto live in this home from 
October 2008 until April 2009. In April 2009, they moved all of their belongings out of 
this home in Bradenton, FL because of the problems they were having from the Chinese 
drywall. Since then, this home has been empty. 

The home is a two story family home that is part of a duplex. It has approximately 3,200 
square feet ofliving space. There-is a two-car attached garage and a screened-in patio 
area on the back of the home. On the other side of the screened-in area, there is a 
swimming pool. The house has four bedroom, four full bathrooms and two half 
bathrooms. It also has a large kitchen area with a family room, a dining room and a 
laundry room. The house was built on a concrete slab and is constructed of concrete 
block and stucco. The homeowner believed the house had metal studs. The house has 
tile throughout the house except in the bedroom; and the stairs. The bedrooms and stairs 
are carpeted. All of the appliances were new when the house was built in 2006. 

This home is equipped with natural gas for the stove top, the fIreplace inside and the 
fIreplace pit on the outdoor deck. There is natural gas for the water heater, the clothes 
dryer and the furnace. All other appliances are electric. The homeowner stated that the 
builder painted all the walls before they moved into the home in December 2006. They 
have not made any other major changes to this home since they moved into the home in 
December 2006. 

The homeowner stated that none of the drywall in this house has been replaced. He did 
not know the name of the drywall contractor or the drywall installer. The home was built 
by WCI Builders of Bonita Springs, FL. 

The homeowner stated that in October 2008, he began to suffer severe bronchial 
problems. He also had a horrible cough. He went to his doctor several times but his 
doctor could not determine what was wrong. His doctor prescribed antibiotics but his 
problems continued for about two months before he began to feel any better. He was still 
living in this house in Bradenton, FL when he experienced these symptoms. He added 
that he was out of the house most of the time during the day. 
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The homeowner stated that both he and his wife have had sore throats more often when 
they were living in this house. They had the occasional dull headaches and suffered from 
fatigue. His wife suffered from nausea when she was in this house. Also, both he and his 
wife have had problems with silver fillings in their teeth. He explained that just recently, 
one of his silver filling fell out and his tooth was cracked. His wife also had a silver 
filling fall out and had to go to the dentist. 

Within a couple ofweeks, he and his wife have noticed a difference in how they felt since 
they have moved out of this house. Since April 2009, they have felt better and have had 
more energy. 

The homeowner related that their dog has had some medical problems. They have had 
the dog's blood tested the last three years. In 2007, his blood tested normal. In 2008, 
they noticed the dog had several open sores on him. They had his blood tested in 2008 
and discovered that the dog's liver enzymes were five times the normal rate. After they 
moved back to Minnesota in April 2009, they noticed that the dog's sores seem to be 
healing. They had the dog's blood tested again and his liver enzymes came back normal. 
The homeowner believes the dog has suffered from the effects of the Chinese drywall 
because the dog always stays in the foyer when they are away from the house and the 
foyer is where his wife can smell a slight pungent odor. 

The male homeowner could not smell any odor but stated that his wife has smelled a 
pungent odor in the dining room area and the foyer. They did not think anything about 
the odor and attributed it to a new house smell. According to his wife, the odor is stronger 
when the windows are open. 

This home has two air conditioning units. One is located in the garage and one is located 
in an upstairs closet. The coils in the air conditioning unit in the upstairs closet were 
replaced in January or February of2007. The air conditioning unit in the garage had to 
be recharged once or twice since they have owned this home. In July 2008, the garage air 
conditioning unit pipes froze up. The air conditioning technician had to un-thaw the 
pipes and then seal the pipes back up again. The homeowner has a service that checks 
both air conditioning units on a yearly basis. (See Attachment I, Photos 8 & 9). 

The homeowner related that the copper pipe connected to the air conditioning unit in the 
upstairs closet has shown some signs ofcorrosion. The upper part of the copper pipe has 
turned black but the bottom part of the copper pipe has not turned as black as the upper 
part of the copper pipe. 

The air conditioning unit in the upstairs closet was examined. The coils have turned 
black and are corroded. (See Attachment 1, Photo 2). 

The homeowner stated he has had problems with his washing machine. He had to have 
the motherboard within the washing machine panel replaced three times. The appliance 
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technician who came to replace the motherboard told the homeowner that he had to 
replace several motherboards in washing machines in this area. He thought it was 
because the washing machines were defective. The last time the washing machine failed 
in OctoberlNovember 2008, the homeowner replaced the washing machine with a new 
machine. Since then, he has not had any problems with his new washing machine. 

In October 2008, the motherboard to his refrigerator burned out. It was still under 
warranty, so he had the motherboard replaced. The technician who replaced the 
motherboard in the refrigerator had no explanation of why the motherboard burned out. 

In the fall of 2008, his desktop Apple computer failed. He took it to an Apple store to 
have it repaired. The technician had to replace the motherboard in the computer. In May 
2008, the homeowner's Apple laptop computer failed. It was still under warranty, so he 
took it to an Apple store to have it repaired. The technician told him that the 
motherboard was all black and had to be replaced. He had the motherboard replaced in 
the laptop and has not had any problems with it since then. 

The homeowner checked the ground wires in all of his outlets. He stated that the ground 
wires in all of the outlets have turned black. Several of the outlets were examined during 
this visit and all of them showed signs of corrosion on the ground wires. (See 
Attachment 1, Photo 4). 

The homeowner pointed out that the handles and the hinges on the glass shower doors 
were copper and have turned black. (See Attachment 1, Photo 6). He had two silver 
candlesticks in this home and both of them have turned black (See Attachment 1, Photo 
3). He had two metal waste baskets that were in bathrooms and both of them showed 
pitting of black spots. (See Attachment 1, Photo 7). He added that all of his wife's silver 
jewelry has turned black. The homeowner also pointed out that the edges of mirrors were 
beginning to show signs of corrosion. (See Attachment 1, Photo 5). 

The homeowners fIrst became aware of Chinese drywall in October 2008 from articles in 
the newspaper and from the news on television. A friend of theirs who is in real estate 
came over to their home and he and the friend checked all the outlets in the house. They 
found all of the ground wires had turned black. This led the homeowner to believe that 
there may be Chinese drywall in his home. He cut a piece of drywall from the back of a 
closet. The piece ofdrywall that he cut out had printing on the back of it that reads 
"KNAUF TIAJIN". (See Attachment 1, Photos 10 & 11). He found another piece of 
drywall that was US gypsum drywall and cut it out also. He compared the two pieces of 
drywall and found that the US gypsum drywall was white and powdery and the Chinese 
drywall was more brittle and had a yellow color to it. 

The homeowners contacted their homeowners' insurance company and fIled a claim with 
them. The insurance company hired a testing company to test their home. The testing 
company did some air quality testing. Their testing determined that there was hydrogen 
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sulfate in the house but it was less than the outside of the house. Their insurance 
cOlIJ)any rejected their claim on the basis that it was a pollution problem that was not 
covered under their policy. The homeowners contacted the builder, WCI. The builder 
sent out a construction manager who looked over their home and said he was about 99 
percent sure that there was not a problem in this house. After the homeowner found that 
the ground wires in his outlets had turned black, he called the builder again. The 
construction manager came out again and when he saw the ground wires had turned 
black, he told the homeowners that it did look like they had a problem with Chinese 
drywall. 

The homeowner related that there are eight units in this neighborhood association that 
were all built around the same time with the same builder. Three of them have been 
confinned as having problems with corrosion. The next neighborhood down the street 
that was also built around the same time with the same builder has 18 houses and at least 
four of them have signs of corrosion. 

The homeowner has also tried to file a claim with the homeowners'association insurance 
company. That claim was also rejected. 

On March 2,2009, the homeowner and his next door neighbor notified WCI, the builder 
that they expect remediation of the drywall problems in their homes. WCI has never sent 
them anything in writing but the homeowner was told that WCI has filed bankruptcy and 
the homeowners' warranty is considered an unsecured creditor claim. The homeowner 
has telephoned WCI on a regular basis and has talked to the vice president who has been 
handling all the homeowners who believe they have a drywall problem. The vice 
president always implies that WCI wants to do the right thing and do something about the 
Chinese drywall problem but he does not have any specific plans. 

The homeowrers' neighbor (other side of duplex) has also had problems with the drywall 
in his home. His neighbor has had to replace the copper coils in both ofhis air 
conditioning units since October 2007. His new washing machine that was installed 
when the home was built also stopped working and needed to have the motherboard 
replaced. His big screen plasma television stopped working and he had to get a new 
television. His neighbor has had problems with dimmer switches. When he would put 
them halfway up, the lights would turn off. Eventually, three of them completely 
stopped working. He checked the outlets in his home and all of the ground wires had 
turned black. His neighbor has two cats and one of the cats has developed breathing 
problems. His neighbor cut out a piece of drywall under his stairs. The drywall had 
"KNAUF TIAJIN" imprinted on the back of the drywall. 

. The homeowner researched infonnation about drywall. He found that drywall codes 
require an ASTM standard that has a fire rating. All drywall must have a label on it 
showing that it meets ASTM standards. If there is no labeling on the drywall, then the 
person responsible for purchasing and installing the drywall must maintain certification 
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records for the drywall. The homeowner has repeatedly requested the builder, WCI to 
produce these certification records. He asked the construction manager about the records 
when he came to the homeowner's home, but he said he did not know anything about that 
code. (See Attachment 3). He has also researched information about hydrogen sulfide 
that is reported to be in Chinese drywall and has provided a copy of the MSDS sheet on 
hydrogen sulfide. (See Attachment 4). 

The homeowners' short term plan for the time being has been to move out of the house. 
Their doctor told them to move out if they could afford to do so and stay out of the house 
until the effects of the Chinese drywall have been determined. Their long term plans 
include moving back into their home after it has been remediated. 

PRODUCT IDENTIFICATION: 

The drywall in this house had printing on the back of a piece of drywall that reads 
"KNAUF TINJIN". There is no other identification available pertaining the drywall. 

ATTACHMENTS: 

Attachment 1 - Photos 1 - 11 
Attachment 2 - Commitment Form 
Attachment 3 - Copy ofASTM code labeling requirements provided by homeowner 
Attachment 4 - Copy of MSDS sheet provided by homeowner 
Attachment 5 - Final Release Form 
Attachment 6 - Authorization for Release ofName 
Attachment 7 - Identification of Contacts 
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PHOTO 1 - View of homeowners' house 
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PHOTO 2 - View of coils on upstairs air conditioning unit where the coils have 
corroded and turned black 
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PHOTO 3 - View of silver candlestick that corroded and turned black 
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PHOTO 4 - View of one of the outlets showing the ground wire that has corroded 
and turned black 
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PHOTO 5 - View of edge of mirror in bathroom that is showing signs of corrosion 
on the edges 
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PHOTO 6 - View of the shower door handle and hinge where the copper has turned 
black 
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PHOTO 7 - View of waste basket that has pitting marks 
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PHOTO 8 - View of air conditioning unit in garage 



090804CBBl929 ATTACHMENTl 

PHOTO 9 - View of the coils on the air conditioning unit in the garage showing 
corrosion on the coils 
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PHOTO 10 - View of place in closet where homeowner cut out the drywall and 
found where it had printing on the back that reads "KNAUF TIAJIN". 
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PHOTO 11 - Close up view of some ofthe pieces of drywall that the homeowner cut 
out from the back of his closet 
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Page 1 of 2 RELEASE & WAIVER OF LIABILITY FORM 

[J" Ill: Si!!m:d l>~ All Rc,id.:nls rII YCilr~ or A!!'c Ilr OJu\.'T1 

r. /e:e C .4~~~? _. ,do hereby give permission to the U.s. Consumer Product Slliety 
Commission and any of its designated rcprcscntalives. consultants, or other desig.nees ("'CPSC") 10 utilize my 

residence located at. ~ r;~«.~ad;":&~~6r,.~i9i:tz.. .....~..~ 
,"or an indoor air-quality monitoring and testing s(udy. This work is being undertaken as a parl of an exploratory 
study to assess potcntiai associations helween constituents that may be present in indoor air llnd constitucnls 

(hal mny bc detected in drywall imported from China. 

I undcrsland thaI CPSC will be testing my residence lor a \,l1l1etr ur' gases and/or other substances.. 

Additionally. ] understand that while crsc will intixm me of the chemical UTll:llysis results for my own 

residence. CPSC will not be providing furlher individualized analysis or recommendations concerning possible 
fictions regarding healtl,. safety ull,Uor rt::nlL>J,iulioll which nCl:upanls cuuld take in Ii~ht or th~ inlornmtion 
provided. lIowever. CfJSC will infimn tne if the chcmic~ll ..malysis results for my residellce indicnle lhe 

presence of g.ases or olher suoslances above c5tablishcd risk levels 

I undcrstund tlml this t~sting will takc aIle full <lay of active tl;sling (Jill! up to llne to IWO wcck(s) or 
having [l<'\ssivc sampling. equipment in my home. I understand thal aftcr one to Iwo ',\:cck(s) of passive 

sumpling. CPSC will coma.ct me [0 arrunge n time f\.ll C'PSC to retrieve the jl(l~sivc sampling cqllipmc.'nL [ 
rcpr(.-s.:nl Ihul neilher I f\Or member's of my household \...ill touch the passive sampling equipmcnt while il is 

prc3Cnt in my home {'[.JSC reqllcsts HUlt homc(J\\'ncrs refrain rrom using cleaning supplies containing blench. 

nmmo!lia. and acetone. There may be ()thcl' limited hOllsehold Hclivilics which CPSC will request [he 

hOOlcowner to mini01izc.iand {'J)SC willcxplnin those activities in morc dCltlH when the Icsting begins. 

[ undersland tlmJ CPSC intends 10 t<lke small nail-size ~all1l'llcs (less Ihull !II( il1L:h) ['rom multiple 
inconsricuou:; locaLion:- throughout Ihe home. such as behind switch plalcs and near ooseboards. Additionally, 

CPS(' may lake drywall smnple(s) or Lin opproximatc size of 6 inches hy 6 incllcs ami will cover lhe n."slliting 
holc(s} with a blank access punel. 

I undcf:aund th;!t! neither I ruw other members or my household. including minor children, will he 

COIllJlcnsllted lor our partibipaLion in lhis study Ilor'will we receive any p~r diem allowance or other funds. 

I understand thollhis study involves muttipl~ residences and Ih\: tina I study and analysis will not be 

complc!cd J(lr a perioJ (If time. likely in the fuJi of 2009. I also umlcrstund thut CPS(' will likely nol release 

infon1mlion to lhe gcn~r.ll puhlic until Ihe c{ll1lplcti~)11 of the Clllirc SluJy. f funlk.:r undcrsrand lhat Ihis stud) 
may he widely disscminated to thc public and lhal my own residence wi.lI nol be idel1tifiable by pl:TSunalJy 
idcnliliable in{cmnation such us aJdrcss. n~lmc. ele. within the lurger stuuy. 

I assume th~ risk of any und ull injury or damage to my person or property thal may ilrisc. whcther 

directly or indirecLly. as a I'csult of my pal'licipotion in this study. 

11)(~r'ch}' release and hnld harmles~ ('J'Sc:. its ollicers. cmployl.'(."S., consull'mts. rcprcscnlalivcs. alul other 

designees and lhe United Stmes Government n·om any liability for illness. injury. property IORS or dumagc 

arislng from particip'llioll In Ihi~ study. 

rhis agreement is made upon the eXfJrcss condili,tn that ror the period 0[' time which CPSC or allY of its 

equipment is in my res.idence t'or the purpose 01" conducting this testing. I shull be free from all liabilities tUld 
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claims for damages .~ suits for DC by reason of any illness. injury, or death to any CPSC officers. 
employees, il:1'~~. representatives, and 'other designees Df the CPSC or tbe United States Government, and 
that I shall be f~e ~ all liabilities and claims for damages and/or suits resulting to damage of CPSC 
properly. cpsct~b:Y agrees to release and hold me hannless from any liability for illness, injmy. death, 
and/or prope~:~ in connecti~::~ the testing as outlined above, however occurring. 

._:1:G::o'&//:"
~~ )?·0t5"C' .
 

Signature Date
 

[REM,AlNDER OF nus PAGE LEFT INTENTIONALLY BLANK] 

Page 2 of2 
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The following is the relevant portion of the research I had done with respect to Code compliance as we discussed this morning. 

"The other issue is whether or not there is compliance with building codes and whether any non-compliance was intentional or otherwise. 

As best I can determine, our homes were built under the jurisdiction of the 2004 version of the Florida State Building Code - insofar as the rock is concerned, I believe 
the later versions are similar if not the same. 

The Florida Code adopts by reference ASTM standards. I have researched all.ofthe related gypsum board code standards adopted, and here they are... Gypsum plaster 
or Portland cement plastering materials shall conform to ASTM C 5, C28, C 35,C 37,C 59, C 61, C587, C588, C 631,C 847,C 897,C 933, C 1032andC 1047, and 
shall be installed or applied in conformance with ASTM C 843, C 844 and C 1063. Note that the following requirements are also those adopted by the State of Florida 
and enforced by Manatee County through inspection. 

4. Materials and Manufacture 

NOTE 3-Consult producers for independent test data on assembly details and 7re -resistance classi7cations for other types of construction. See 7re test reports or 
listings from recognized ?re testing laboratories for assembly particulars materials. and classi?cations. 

4.1 Gypsum board shall consist of anoncombustible core, essentially gypsum, surfaced with paper bonded to the core. 
4.3.3.2 - Temperature Rise 
4.4 - Flame Spread 
4.5 - Physical Properties 
4.5. I.I - Specimen Testing 
4.5.2-3-4-5 - Physical Characteristics 
6. I.I - Flexural Strength 
6. I.2 - Humidified DeJlection 
6.1.3 - Nail Pull Resistance 
... and on and on and on. 

6.1 Uuless other\\-ise speci'!ed in the purchase agreement. each board or package shall have legibl}' marked thereou the following: the thickness, the name of 
the producer 0" supplier, thc brnnd name, if nny, and thc ASTM speci?cntioll for the product. 

If the purchaser specifies no labeling, the certification records must be maintained by the Purchaser. So here's the bottom line... The rock needs to be labeled for all of 
the above requirements or WCI will need to provide the certifications that the rock in our homes meets ASTM requirements. We know from our examinations thus far, 
that most of the exposed sheet rock meets the requirements, but we don't know about the concealed rock. The news media has reported there is no labeling on the 
contaminated rock and Steve from WCI confirmed that much of the material supplied here did not even have a manufacturer's label let alone a rating or certification." 

Lee Amold 

Lee Arnold 

Lee Arnold 

Lee Arnold 
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SsfetyOireCtDl]l[}ljffJ 
The internet gateway to occupational health & safety sites 

Home: Hazardous Substances: Hydrogen Sulfide: Factsheet 

H2 S Safety Factsheet 

August 2004 

Hydrogen sulfide (H25, CA5# 7783-06-4) is an extremely hazardous, 
toxic compound. It is a colourless, flammable gas that can be identified 
in relatively low concentrations, by a characteristic rotten egg odor. The 
gas occurs naturally in coal pits, sulfur springs, gas wells, and as a 
product of decaying sulfur-containing organic matter, particularly under 
low oxygen conditions. It is therefore commonly encountered in places 
such as sewers, sewage treatment plants (H25 is often called sewer 
gas), manure stockpiles, mines, hot springs, and the holds of fishing 
ships. Industrial sources of hydrogen sulfide include petroleum and 
natural gas extraction and refining, pulp and paper manufacturing, rayon 
textile production, leather tanning, chemical manufacturing and waste 
disposal. 

Hydrogen sulfide has a very low odor threshold, with its smell being 
easily perceptible at concentrations well below 1 part per million (ppm) 
in air. The odor increases as the gas becomes more concentrated, with 
the strong rotten egg smell recognisable up to 30 ppm. Above this level, 
the gas is reported to have a sickeningly sweet odor up to around 100 
ppm. However, at concentrations above 100 ppm, a person's ability to 
detect the gas is affected by rapid temporary paralysis of the olfactory 
nerves in the nose, leading to a loss of the sense of smell. This means 
that the gas can be present at dangerously high concentrations, with no 
perceivable odor. Prolonged exposure to lower concentrations can also 
result in similar effects of olfactory fatigue. This unusual property of 
hydrogen sulfide makes it extremely dangerous to rely totally on the 
sense of smell to warn of the presence of the gas. 

Health Effects of Hydrogen Sulfide 

H25 is classed as a chemical asphyxiant, similar to carbon monoxide 
and cyanide gases. It inhibits cellular respiration and uptake of oxygen, 
causing biochemical suffocation. Typical exposure symptoms include: 

Wastewater 
Treatment 
Odor & Water Quality 
Solutions ECO Oxygen 
Technologies, LLC 
www,eco2tech.com 

Safety & Health 
Degree 
Online, Flexible, Self­
Paced Affordable, . 
BCSP recognized 
www.ColumbiaSouthern.edu/Ot 

Wireless Gas 
Detection 
Toxic & Combustible 
Monitors For 
Hazardous Locations. 
Fast Delivery! 
www.gdscorp.com 

Sulfide Odor Control 
Control Hydrogen 
Sulfide Odors! De­
SUlph-A-Nator knocks 
them out. 
wYo-w.leamaquafix.com 

I~llo ­10 ppm IIrritation of the eyes, nose and throat 

00 
Headache 

10-SOppm 
Dizziness 
Nausea and vomiting 
Coughing and breathing difficulty 

nl II I 

http://www.safetydirectory.com/hazardous_substances/hydrogen_sulfide/fact_sheet.htm 8/18/2009 
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H 

~ 50 - 200 ppm . 

H 

Severe respratory tract irritation 
Eye irritation 1acute conjunctivitis 
Shock 
Convulsions 
Coma 
Death in severe cases 
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Prolonged exposures at lower levels can lead to bronchitis, pneumonia, 
migraine headaches, pulmonary edema, and loss of motor coordination. 

Working with Hydrogen Sulfide 

Most countries have legal limits in force that govern the maximum 
allowable levels of exposure to hydrogen sulfide in the working 
environment. A typical permissible exposure limit in many countries is 
10 ppm. While the distinctive odor of H2S is easily detected, its olfactory 
fatigue effects mean that one cannot rely on the nose as a warning 
device. The only reliable way to determine exposure levels is to measure 
the amount in the air. Regular monitoring will help to identify areas and 
operations likely to exceed permissible exposure limits, and any areas 
that routinely pose overexposure hazards should be equipped with 
continuous monitoring systems. 

With a vapor density of 1.19, hydrogen sulfide is approximately 20 
percent heavier than air, so this invisible gas will collect in depressions in 
the ground and in confined spaces. The use of direct reading gas 
detection instrumentation should be required before entering confined 
spaces such as manholes, tanks, pits, and reaction vessels that could 
contain an accumulation of H2S gas. 

Wherever possible, exposure should be minimised by employing 
adequate engineering controls and safe working practices. Such 
methods include ensuring good ventilation and changing work 
procedures and practices. Where engineering controls cannot adequately 
control levels of exposure, it may be necessary to supplement them with 
the use of suitable personal protective equipment (PPE) such as 
supplied-air respirators. A qual.ified industrial hygienist or safety 
professional should be consulted for guidance on the suitability and 
correct use of respirators. 

Should a co -worker ever be overcome by H25 gas, do not attempt a 
rescue until you are properly protected yourself. The rescuer can very 
easily get caught out by venturing into a confined space without 
adequate protection. Remember that at levels above 200 ppm, collapse, 
coma and death due to respiratory failure can occur within seconds after 
only a few inhalations so you can be overcome yourself very quickly. 
Such incidents are sadly all too common and only serve to make the 
rescue effort twice as difficult. 

NOTE: The information contained in this factsheet is presented for informative purposes only 
and should not be construed as legal advice or opinion. You should consult the hydrogen sulfide 
standard for your country or consult the appropriate health and safety regulatory body for 
guidance. 

http://www.safetydirectory.com/hazardous_substances/hydrogen_sulfide/fact_sheet.htm 8/18/2009 
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ATTACHMENT 6
 

u.S. Consumer Product
 
Safety Commission
 

AUTHORIZATION FOR RELEASE OF NAME 

Thank you for assisting us in collecting information on a potential 
product safety problem. The Consumer Product Safety Commission depends 
on concerned people to share product safety information with us. We 
maintain a record of this information, and use it to assist us in identifying and 
resolving product safety concerns. 

We routinely forward this infonnation to manufacturers and private 
labelers to infonn them of the involvement. of their product in an accident 
situation. We also give the information to others requesting information 
about specific products. Manufacturers need the individual's name so that 
they can obtain additional information on the product or accident situation. 

Would you please indicate on the bottom of this page whether you will 
allow us to disclose your name? If you request that your name remain 
confident~al, we will of course, honor that request. After you have indicated 
your preference, please sign your name and date the document on the lines 
provided.. 

D lI request that you do not release my name. My identity is to remain 
lconfidential. . 

~you may release my name to the manufacturer but J request that D you do not release it to the general public. 

CZJ 

(~J ., 

CPSC Fonn ]22 
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IDENTIFICATION OF CONTACTS: 

1.	 Lee Arnold, homeowner, 1045 Fish Hook Cove, Bradenton, FL 34212­
contacted on site at his home on August 5, 2009. 

CONTACTS MADE BY HOMEOWNER: 

1.	 Michael Ryan, Attorney 

2.	 Homeowners' Insurance Company 

3.	 WCI Builders of Bonita Springs, FL. 



Doc No: 10951145A Issue: 36 06/02/2009 
05/30/200922:45:17 

Name = Lee Arnold 
Address = 1045 Fish Hook Cove 
City = Bradenton 
State = Florida 
Zip = 34212 
Email =Iarnold@thearnoldnet.com 
Telephone = 941.746.2153 
Name of Victim = 
Victim's Address = 
Victim's City = 
Victim's State = 
Victim's Zip = 
Victim's Telephone = 

Incident Description = We discovered our home has been contaminated by defective drywall in late February 
2009. We contacted our builder, WCI Communities and demanded remediation. To date, while WCI inspected 
conditions, they have done nothing. 

Our homeowners insurance has rejected our c1ai although at our insistence, they hired an independent testing 
lab. The lab took core and air sample and confirmed hazardous gases directly attributable to the drywall. On the 
advice of our physician, we vacated the property and moved our furnishings to storage. The home is currently 
onoccupied and would be available to your agency to perform further tests. 

Victim's age at time of incident = 
Victim's sex = 
Date of incident = 03.02.2009 
Product involved = drywall 
Product brand name/manufacturer = Knauf-Tainjin 
Manufacturer street address = Unknown 
Place where manufactured (City and State or Country) = China 
Product model and serial number, manufacture date = unknown 
Product damaged, repaired or modified = no 
If yes, before or after the incident = 
Description of damage, repair or modification = loss of airconditioning units, refrigerator, multiple washing 
machines and computers 
Date product purchased = December 2006 
Product involved still available = yes 
Have you contacted the manufacturer = no 
If not, do you plan to contact them = yes 
Name Release = Release name to the manufacturer and public 





1. Task Number 

090521CBB1732 

3. Office Code 

810 

scratchy throat and coughing. 

2. Investigator's 10 

9102 

4. Date of Accident 5. Date Initiated 
YR MO DAY YR MO DAY 

2008 12 26 2009 05 21 

6. Synopsis of Accident or Complaint UPC 

The 37 year old female didn't notice any odors of sulphur for the first year she was in her new 2005 built home, but for 
unknown reasons the acidic sulphur smell started shortly after painting accent walls in her home. She cut holes in her 
drywalls and idantified the Chinese Manufacturer and IITlPorler. Also, the air conditioner quit working and appeared to 
have corroded coils and leaking Freon and. She was unable to tolerate the smell and haalth affects and moved out of 
her home In November of 2007. She ended up with headaches, a sinus Infection/bronchitis, irritated itchy eyes, 

EPIDEMIOLOGIC
 
INVESTIGA'"ION
 

REPORT
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COMMENTS: _YES NO 
--DVERRULED; ...AtTAcHEO 

_EXCISIONSlFQ'AEXS.~ (b)(3):CPSA 
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8. City7. Location (Home, School, etc) 

BRADENTON1 -HOME 

,~Ij 

9. State 

FL 
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UNKNOWN 

11C. Model Number 

C33-48B-2F·2 

15. InJury Dlagn081s 
68 - Poisoning 

19. Time Spent 
(Operatl~nt I Travel)

13 5 

22. Sample Collectlon Number 

o Yes for Manuf. Only 

26. Regional Office Director 
Dennis R. Blasius 

28. Source Document Number 

1DB. TradelBrand Name10A. First Product 

KNAUF DRYWALL 1876 - House Structures, Repair Or 

100, Manufacturer Name and Address 
KNAUF INSULATION 
One Knauf Drive 
Shelbyville, IN 46176 

11 B. TradelBrand Name11A. second Product 

LENNOX381 - Air Conditioners 

110. Manufacturer Name and Address 
LENNOX INDUSTRIES INC. 
P.O. Box 799011 
Dallas, TX 75379-9011 

12. Age ofVlctlm 
37 

11. Body Part(a) 
Involved
 

85 - ALL OF BODY
 

20. Attachment(s) 
9 - Multiple Attachments 

13. Sex 
1 - Male 

17. Respondent 

1 • Victim/Complainant 

21. Case Source 

14. Disposition 
1 - Injured. not Hosp. 

18. Type of Investigation 

1 - On-Site 

07 - Consumer Complaint 

.23. Permission to Disclose Name (Non NEISS Cases Only) 

• Yel o No o Verbal 

25. Reviewed By2.4. Review Date 
900106/1212009 

21. Distribution 
Rose, Blake; Woodard, Dean; Blasius, Dennis I06C0627A 

CPSC FORM 182 (12/96) Approved for use through 01/31/2010 OMB NO. 30410029 
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This investigation was initiated by a complaint received by the U.S. Consumer 
Product Safety Commission. 

The information contained in this investigation was supplied by the following 
sources: 

1.	 An onsite interview with the mother of the home owner on 5-22-2009. The 
complainant/homeowner was not available and her mother answered 
questions regarding the home or through a telephone call with her daughter 
at the time of the inspection. 

Family Members: 

Complainant/Homeowner - 37 year old female 
Complainant's Mother - 60 year old female 

This incident involves health issues and copper and metal corrosion at the home of 
the victim over an extended period of time as will be detailed later in this report 
which the owner believes were caused by contaminated Chinese drywall used in 
the construction of their home. 

The home was built in 2005 and the family moved into the home in September 
2006 in Bradenton, FL. The family contacted the CPSC on 12-26-2008 which is 
indicated as the incident date. The family is no longer living in the home due to the 
health effects caused by the Chinese drywall. The home is a two story home, 4 
bedrooms, 2.5 bathrooms, 2070 square foot, concrete block and stucco 
construction with wood studs which was not a seasonal residence with natural gas 
for the stove and water heater. 



IDI090521CBB1732 Page 2 of 8 

For unknown reasons the complainant did not begin to detect a sulphur smell in her 
home until a year later in November of 2007. The homeowner had not noticed an 
odd smell at that time but her mother had noticed that her daughter and her clothes 
began having an odd odor. The mother would get headaches when in the home 
and even when visiting the home and standing next to the garage door she could 
smell an odd sulphur smell and would get a headache. Later she would end up 
getting a sinus infection/bronchitis from the short visit to her daughter's home and 
was given antibiotics by her physician for the infection. About that same time the 
homeowner began to notice the smell and was getting headaches, irritated itchy 
eyes, scratch throat and coughing. Also at this same time she became pregnant, 
her morning symptoms mixed with the affects of the drywall and she was unable to 
differentiate the different symptoms. 

The complainant described the odor as "a very sulphur, rotten egg, acidity vinegar 
type of odor. The sulphur odor was clearly distinguishable by this investigator upon 
entry into the home. 

The homeowner went to her physician who advised that she move out of the home 
due to the ill effects due to the odors of the home and possible injury to her unborn 
infant. She moved out of the home on December 16th 

, 2007. Due to the infiltration 
of the odors into her clothing and furniture, she was not able to retrieve any of her 
affects and all have been left in the home. The mother stated that she had stored 
one of her daughter's suitcases in her garage and even after a year it still had an 
odd sulphur smell. The home owner believes that all of her furniture and clothing 
are tainted and are not recoverable. Washing the clothing seemed to not remove 
the smell. 

After living in the home for approximately one year and not seeming to have any 
problems with the home, the family painted accent walls in the home with an 
unspecified Sherwin-Williams paint from Wal-mart. Shortly after painting the 
walls the homeowner began to notice a sulphur smell and began to have ill health 
effects. She contacted the manufacturer of the paint who sent technicians to test 
the paint in the home. Their test indicated that the paint was normal and not 
causing the suspected home and health problems. Please see their response in 
the exhibits. 

An AiC technician for the builder examined the unit on an unspecified date and 
indicated that the problem was a defective evaporator coils and not due to 
environmental ci rcumstances. 

In 2008 the air conditioner quit working and appeared to be leaking Freon. The 
unit was examined on 3-06-2008 by the complainant's HVAC technician and the 
electric bill had been huge. The homeowner had moved out of the home and 
decided not to repair the unit as it was not needed and would probably occur again. 
The report by the AlC technician is included in the exhibits. 
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Photographs of the highly corroded evaporator coils are included in the exhibits.
 

.:&. 
~ 1;

1\· ;j" 

Photograph of the corrosion on the evaporator coils of the AlC. 

A plumber for the home owner inspected the home and tested the home for sulphur 
with negative results and indicated that there had been no seepage or 
contamination from the pond behind the home. The complainant did not have any 
documents about their conclusions and specifics of/from the firm. 

The homeowner was an employee of the builder and had purchased the home 
from her employer. She stated that the home had a two year blanket warranty 
however the firm would not correct the problem. In March of 2008 the builder 
inspected the home and told the homeowner that the smell was sulphur in the 
drywall but that "it was not a problem." The drywall manufacturer/importer sent the 
builder a letter stating that they had tested the drywall and that "it was not a 
problem" and forwarded a copy of that letter to the homeowner. The attorney for 
the complainant did not believe she had a copy of this documentation 

The home had natural gas for the stove and water heater. The gas company 
inspected the home and ruled out any natural gas leaks in or around the home. 
The complainant had no report from the firm. 

The complainant cut holes in the drywall of the home and found stamps indicating 
the manufacturer and country of origin. Please see the photographs below and in 
the exhibits. 

"China" 
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"?AUF-T" 

"?AN"IIN" 

The complainant indicated that she had black corrosion to some of the copper 
water supply lines, electrical outlets and some corrosion on other copper products. 
Please see the photographs below and in the exhibits. 

Some water supply lines showed black corrosion. 

Some of the copper lines on the refrigerator showed black corrosion: 
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Some water supply lines showed extreme black corrosion: 

An exposed living room outlet showed mild black corrosion on copper electrical
 
supply lines but the ground line showed extreme black corrosion:
 

The complainant indicated that her U.S. Senator had been to her
 
home and several news paper articles had been written describing her dilemma.
 
The local unspecified Fire Marshall had been to the home and indicated he was
 
concerned about the hazard and needed to determine some sort of protocol to
 

.address the problem. The EPA had also been to the home to review the problem 
and hazards to the owners. A mold expert had also been to the 
home and indicated that the results were negative for mold. No reports regarding 
their examinations were available from the complainant's attorney. 

The complainant also indicated that all of her silver jewelry had turned black but not 
her gold jewelry. She was amazed that silver jewelry that had been stored in a 
box, in the closet, in a file cabinet had been affected by the odors being emitted by 
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the Chinese Drywall. She also indicated that the odor was worse downstairs than 
the upstairs of the home. She indicated that they had not had any problems with 
flickering lights or other electrical problems that she could remember. Some of the 
copper water supply lines and some copper lines did not show corrosion for 
unknown reasons. The home's chrome water fixtures did not show signs of 
external corrosion. 

The builder told the complainant that they would give her a fan, or recommended 
that she turn the AlC on colder as a remedy for the problem. They also indicated 
they would install an air purifier but the local health department indicated that it 
would be a waste and not effective in handling the problem. She indicated that 
even though she worked for the firm they were totally unwilling to take measures to 
remediate the situation. The builder indicated that they did not smell anything and 
that they also proposed changing AlC filters. Finally the complaint decided to quit 
working for the firm as they had a policy of customer satisfaction and care which 
was clearly not how they handled their customers. She contacted an attorney and 
are now in the process of discovery with the builder. A copy of the lawsuit was 
located on the Internet and is included in the exhibits. 

The following reports were forwarded by the complainant's attorney: 

An environmental home non evasive survey conducted on 1-1 0-2~08 determined in 
part, "It appears that the odor detected in the residence is attributed to the paint that was 
applied months prior..." Please see exhibit #3. 

A general report by a Toxicologist for the Florida Department of 
Health, Div. of Environmental Health to the Cape Coral construction Industry 
Association and the Lee County Builders Association on 2-25-2009 regarding 
Chinese Drywall in Florida homes. Please see exhibit #4. 

A report by a HVAC Technician on 3-06-2008 indicating in part, "Checked over entire 
HVAC System for sources of smell in the home. Could not find any mold, mildew or 
biological growth anywhere in the duct or air handler. Flu vent pipe is installed and sealed 
correctly. However the copper lines going into the air handler and the copper coil inside 
the unit is turning a black color and is being corroded by some sort of chemical in the air. 
Normally this black discoloration is caused by an abundance of sulfur in the air. Cannot be 
sure what is affecting the copper but it is being discolored. Please see exhibit #5. 

The builder suggested to the home owner that they install an Air Purification 
System. An email from the builder is included in exhibit #6. 

A letter from the paint manufacturer concluded, "We have completed an analysis of 
the wet paint for bacteria/contamination, which demonstrated neither the paint nor our 
batch retains were contaminated with bacteria. The presence of bacterial contamination 
could be because of an odor in paint. Also a representative of our Corporate Health and 
Regulatory Affairs Department has reviewed the report ofAir Quality Environmental, Inc., 
and notes that none of the volatile organic compounds identified in that report can be 
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associated with the Sherwin-Williams coatings used in your house. A qualified 
representative from our Corporate Health and Regulatory Affairs Department is willing to 
discuss this conclusion with anyone from Air Quality Environmental, Inc. and you at your 
earliest convenience. Sherwin-Williams strongly disagrees with the unsupported 
conclusions ofAir Quality Environmental, Inc. that 'Sherwin-Williams paints are emitting 
VQC's that are collecting within the residence, ' based on the submitted air quality 
analysis." Please see exhibit #7 

A news article and report of drywall testing by the EPA's chemist is included. See 
exhibit #8. 

A release of name form indicating permission to release the complainant's name to 
the manufacturer and the public is included in the exhibits. This investigator could 
detect a de'finite odor of sulphur upon entry into the home. The complainant 
indicated the builder had constructed 85 homes in this subdivision and she knew of 
four other homeowners who were complaining of health and odor issues in their home. 

Also included in the exhibits is a copy of the complainant's lawsuit found on the 
Internet and a news article referring to the home of the complainant. 

Product Information: 

Data written on the back of the home's drywall 

"?AN..IIN" presumably Tianjin 
"?AUF-T" presumably Knauf 
"China" 

Drywall Installer: 
Unknown 

Drywall Supplier: 
Unknown 

Builder: 
Taylor Morrison Inc. 
Corporate Office 
4900 N. Scottsdale Road, Suite 2000 
Scottsdale, AZ 85251 
480-840-8100 
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Drywall Manufacturerllmporter: 
Knauf Insulation, US Headquarters 
One Knauf Drive 
Shelbyville, IN 46176 
317-398-4434 
317-398-3675 fax 

Attachments: 

Exhibit #1 Contacts 
Exhibit #2 Release of name form 
Exhibit #3 Limited Indoor Air Quality Survey 
Exhibit #4 General report on Chinese drywall from the State of Florida 
Exhibit #5 Complainant's NC technician's report 
Exhibit #6 Letter from the builder suggesting an air filter be installed 
Exhibit #7 Report from paint manufacturer 
Exhibit #8 General report on Chinese drywall from the EPA 
Exhibit #9 Complainant's lawsuit found in the Internet 
Exhibit #10 Newspaper article on the complainant's home 
Exhibit #11 Information on the builder 
Exhibit #12 Information on the manufacturer 
Exhibit #13 Photographs of the home (20) 



Contacts: 

5-22-2009 
Kristin Culiton 
15314 Skip Jack Loop 
Bradenton, FL 34202 
941-726-6562 
KMCulliton@yahoo.com 

Complainant's Attorney 
Darren R. Inverso 
Norton, Hammersly, Lopez & Ckokos, P.A. 
1819 Main Street Suite 610 
Sarasota, FL 34236 
941-954-4691 
Dlnverso@NHLSLaw.com 

Consumer Contacts: 

Environmental Report onsite conducted on 1-10-2008 
Air Quality Environmental, Inc. 
9325 Seminole Blvd. 
Seminole, FL 33772 
727-398-0900 

Approximately May of 2009 
Senator Bill Nelson of Florida 
Washington, D.C. 
United States Senate 
716 Senate Hart Office Building 
Washington, DC 20510 
Phone: 202-224-5274 
Fax: 202-228-2183 

2-11-2008 
Steve Barnhart, Claims Adjuster 
The Sherwin-Williams Company 
101 Prospect Avenue NW 
Cleveland, OH 44115 

Contact date unknown 
Environmental Health, Ph.D. David Krause 
4042 Bald Cypress Way 
Tallahassee , FL 
Phone: 850 -245-4250 
Fax: 850 - 410-1375 
http://www.doh.state.fl.us/environmentlindex.html 
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If you have any changes, additions, or comments you wish to 
make concerning your attached report, please make them in the space 
below. 

I confirm that the information in the attached report (including any 
changes, additions, or comments I have made) is accurate to the best 
of my knowledge and belief. 

D I request that you do not release my name. 

[", You may release my name to the manufacturer but I request that 
i ! you not release it to the general public. l...- ..: 

You may release my name to the manufacturer and to the public. 

IDI090521CBB1732 Exh #2 Page 1 of 1 
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Re~idence 

15314 Skip Jack Loop 

Bradenton, FL 34202­

January 25, 2008 

Monday. Januarv 28. 2008 AOE Proiect I Job #11687 
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Sample AnalYsis 
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AiilF <QeOlHty EIllviJroIunenltal, hl,c. 
EmifOnmenlal Consultants & Laboratol)' Sell'ices 

932~ Selllillole Boule-'AJd. Seminole. FlOl,da 33'72 (72")398-0900 FAX e~") 398-0996 

Culliton. KIlY 

15314 Ski» Jack Looo 
Bradenton. FL 34202­

Attention: Kav Culliton 

Date: Januarv 25. 2008 

Proiect/Job #: 11687 

Re: Limited Indoor Enviroomental Screenil1l!t InvestiiWioo RepOrt: for the Residence at 15314 Skip Jack Loop Bradenton. FL 34202-. 

Dear Kav Culliton; 

Air Quality EII\I!roameata', lilt! is pleased to submit the enclosed report fur the above referenced facility. We appreciate tbe opportunity 

to serve vou on this "Pl'oicct. Should you have any Questions concem~ the information contained in this report, »Iease do not hesitate to 

Sincerelv. 

Erich Paltian, ClAQP, CMR, CVl
 
Tnl'lnnr Fmrimnm"nt..1 ('on~..lt..nt
 

Member: Natio>IQl Enviro1J11fenlal Health Association. American IndlUtrial Hygiene Associatiort. INioor Ail' Quality Association, Assoc/atlort of 
EnUfi!1I Ertli!ineers and Association ofProfessiona/lndustrial HVIllenisu 

We are partners with the EPIf (Emlronmental Protection Agency) In an effort to raise public awareness in 018 community on healdl concems 
And issws ofIndoor Air Quo/ltv 

Monday. Januarv 28. 2008 AQE Proiect I lob #11687 Paae 1 
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Air Quality E.viroomcntal. Inc:. was authorized by Kay CUlliton to conduct a limited indoor environmental screening investigation for the
 
foUowinll location:
 

Residence at 15314 Skip Jack loop Bradenton. FL 34202-.
 

Sum.ary of IQPeetioD:
 

The subject residence is a slab-on-grade two story home. An investigation was performed in an attempt to .
 
determine the source ofan abnormal odor throuElhout the residence.
 

IniDeetion PerlOllDcl: 

The visual inspectioo and sample collection was performed by Erich Paltian and Wolfgang Pallian ofAir Quality Environmental, Inc. on 
11101?001l 

Samplint Activities: 

The slllllpling proecdUlcs utilized for the collection first required the establishment ofsuspeet sanpling areas. A suspect 
sampliollllfea is defined as an area where complaints by the OCCtJ1)8Ilts have been reported. identified as an area for potential 

microbial growth 01' where remediation work was performed. The individual sampling areas were e"&mined and representative 
slUIlPles where randomly collected. 

The newly estllblished IICRC S520 remediation quidelines, established by the institute of inspection, Cleaning and Resloration 
(IICRC) lIJe used in allllPDropriate remediation protocols as well as beina used as the bases for indoor llir environmental 
assessments I final delll"8llces. 0d1er rerereooes that are used are the U.S. Environmental Protection AFncy (EPA). New York 
City DeoarunenlofHealth.. and the Occuoaliooal Safety and Health Administration (OSHA) Quidlines. 

Samples colle(;ted during the inspection were analyzed by Air Quality Euwomneotal. Inc. which is a member ofthc: Pan America 
AerobiolOllV Association (PAM) and is recoenizcd by the American Industt'ial HVll:iene Associatioo (AIHA) as a participant 

in the Enviromnental Microbiolotn' IIDd Analvtical Testin~ Pr02lllID (EMPAT # 164354). 

Destrlption of Areas ".petted: 

Areas inspected are as rollows: 

o Owide (baseline) 
o Livillll Spaces 
o Visible Surfaces 
o Ale Supply &; Return System 

Mondav. January 28. 2008 AOE Project I Job #11687 Paae 2 
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RASlf' FlINn4MF.NT4I. r.lllnli:l.INF"~ 

The presence offungi on building materials as identified by a visualusessment ()I' by bulk t swflKlC sampling results does not 
necessitate that people will be elCDOsed or exhibit health effects. In order for humBlls to be exllOSCd indoors. funlUli spOres. 
fragments, or metabolites must be released into the air and inhaled, physically oontaetcd (dermal exposure), or ingested. 
Whether or not svrnoroms develop in PtllJI)le exposed to furW depends on the IIlItunl of the fim/l:aI material (e.Il.• aJlel'llenic. 
toxic, or infuctious), the amO\Dlt of exposul'C, lIIld the susocptibility ofexposed per9lll18. Susceptibility varies with the genetic 
predisposition (e.fL. aUerp;ic reactioos do not alV>1lVS o<:cur in aU individuals). 8l{Co stale of health. and COIICum:Dt expOsures. 
For these reasons, and because measurements ofexposure are not stJIDdardized 8Dd biological marken ofexposure to fungi are 
larltely unknown. it is not pOssible to deCennine ''safe'' or "unSll.1e" levels ofexpOsure fur people in RentJ'aI. 

Individuals with persistent health problems that appear to be related to fungi or ather bi08erOlJO!s exposure should see their 
phvsicilll1S fOr a referral to OJIlctitiooers who are trained in OCQIpatiooalt environmental medicine or related SIlCCialties and are 
knowledgeable about these types of exposures. Infants (less than 12 months old) who are experiencing lnathiug difficulties 
should ~i~ a medical evaluation to screen tor alveolar hemOlTlwdnlt should be referred to a JJediatric PUlmOilolOllist 
Infants diagnosed with pu!m0lllU)' hemosiderosis IDld I or pulmmary bemorrbaging should not be returned to dwellings until 
remediation and air testiwl are wmpJeted. 

Infants (less than 12 months old), pel'lIOIlS recovering from recent surgery. or people with immune suppression, asthma, 
hypersensitivity pneumonitis. severe aJlenrles. sinusitis, or other ebronic inftammaIDrY luna: diseases may be at IUCatcr risk for 
developing health problems associated with cer1ain fimgi. Such persons should be remowd from the a1fected area during 
remediation. Persons diamosed with fimlrJll related diseases should not be retumed to the affected areas until remediation and 
air testin~ are completed. 

The size and scope ofthe recommended remediarioo lhat ibllows is based on professiooaljudgment and praaicality; currendy 
there is not adeQuate data to relate the extent of contamination to fteQuenCY or severity of health effects. The ROlli of 
remediatieD Is to remove or elca. eOlltamiuted auterials i•• way daat pnveats tke emiaiOII or fallgilUld d.t 
_tami••ted wida fuIIEi from Ieanall: a work area aad ._l'i1llE _ oecapied or ....abate_t area. while ItI"llfectl.. 
th. llealda 01 worM... perform_. tJae abatemellt. The listed remediatioo methods were designed to ad1ic~ this goal, 
howevG'. due to die ~U'a1 nature ofthese methods it is die responsibility of the IlCOIJlc conductinll remediation to ensure the 
methods enacted are adequate. The listed remediation methods are not meant to exclude other similarly e~ methods. 
Any dt8IJRes to the remediatm methods lish:d in 1hese ltuideliDes. ~ver. should be carefully COIIsidered tll'ior to 
implcmentatioo. 

Non-porous (e.g.. metals, glass. and bard plBSIics) 8I1d semi-JIllI'ous (e.g., v.voc1, and l)(JOc;rcte) IDlIb:rials 1hat are strueturaI1y 
sound 81Jd lI'e visibly moldy can be cleaned and reused. CleaninR should be done usinll; a deteIltent IOlutioD. Porous mataials 
sucb as ceiling tiles and insuIatioo, ad wallboards with more than a small area of contamination should be removed and 
discarded. Porous material (e.fZ.. V>1lllboard. and fabries) that can be cleaned. can be reused. but should be discarded ifpossible. 
A professional restm'ation COIIsultant mould be coutactcd when restDriog porous materials with more 1bazJ a small area of 
fimaal contamination. AlIIDlderials to be reused sIlould be dry and visibly fi'ec liom mold. Routine insoectioos should be 
<'nntlllMM In """finn fh ....ff~';v........." "f..............tinn .......rlr 

The usc of gaseous ClIZOIIC or chlorine dioxide for remedial purposes is Dot m:ommeodcd. Both compounds are highly toxic 
and contamination of occul\ied spaces may tlOSC a health 1brcat. Furthermore. the effi:diveness of 1hese treatments is 
lDlproven. For lIdditional intbrmation on the use of biocides fur ~medial purposes. refer to the Americm Conference of 
Go~mrnental Industrial Hwicnists' document. "Bioaerosols: Assessment and Control" 

When funpl growth requiring large«ale remediation is tbuDd, the building OWlCI', lDIlIllIgement, and I or employer should 
ootifv occupants in tile afIeded area (s) of its l)I'eSeIIce. Notification should include a descri1Jtjon ofthe mnedial measures to 
be tahm and a timetable fir completkn Group meetings beld before and after remed~ with full disclosun: ofpbms and 
results em be 1m effective comDumication mechanism. Individuals with oersistent health ...oblems that appear to be related to 
biOllCfOSOI exposure should see their physicians tor a refurral to practitioners \We) are trained in oc::cupstionall eovilOllJlleutaJ 
medicine or milled liIl"iaities ad are knowiedlr,eable about Ulesc tvDes ofexPOSlll"l?& Individuals llIleIdDa medical attI:Iltion 
should be lII'Ovidcd with a copy ofaU insDectioo results and intenretation to JUw to tbcIr medica1llf1';titiooers. 

In summary, the prompt remediatioo of oontaminated material and inhslructure repair must be the primary rcspllllSC to filn&a1 
COIltanlinatioo in buildiBa The slmlllest and most exDedlart n:mediationthat lIIOI)eI'lv and safely removes funlP.BllU'OWth from 
buildings should be used. In all situations, the UJlderl:ying CllWlC ofwater eecUDlulalion must be rectified or the fungal growth 
will recur. EmduIsis should be placed OIl orcveutinll ronlaminatiou tiu'oufdI proper buiIdiDa maintenlma: and Ilf'Olllp( revair of 
water dam8ll:ed areas. 
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INSPF.CTION 4N1l4N4f.VSIS RF.SJIJ.TS 

Residence 
15314 Skip .Ja.:k Loop 
Bndenton. FL 34m· 

1.	 Upon arriving at the subject ~sidence a thorough walk through and visual inspection W1lS perfunned to 
determine a SlIIJlI)Iitut 111811 fur the 1II'Oiecl The llrimary objective in this insoeetion was to atteJDPt to 
determine the source ofan abnonnal odor throughout the residrme. AdditiooaUy, thermal iInaging aDd 
moistwe rcadinJls to buiJdinR materials throU2hout the residence were obtained IS _n IS eollec:bna 
various Bon-viable air samples to establish a bacJiDe for indoor air quality 8Ild look for any abnormal 
properties that may be attributed to the mIN" odor. 

2.	 It was stated to these investigators that the residence was painted approxiJlllltdy eight months ago (May 
- 20(7). 

3.	 Visual Observations; 
a.	 The residence was 1ID0cQll)icd and clean in natun: 
b.	 The flooring lXlosillted oftile IIIld carpeting over concrete slab 
c. One (l) HVAC svstems supplied the residence
 
d, No visible Water I moisture or mold growth was evident
 
e.	 A distinctive strODll: odor was observed tbroUldiout the residen" with Il more llrominent 

presence on the first floor. 
4.	 Three (3) non-viable air S8IIl1lles wa-e ooI1ected at the time ofthis inspection lISinR a hiidl volume llUDUI 

in the followimt locations: 
a. Uving Room area
 
h ?NDFItv>,. .
 

C.	 One (I) outside (baseline) 
S.	 The air slIIIIllles collected inside the residence confirmed that all concencratioos ofmold were rehuivelv 

equal to or less than the outside baseline samples. 
6.	 The bulk SIlDIDles coUccted fiom the suPPly IIIld the retwn of Ibe HVAC svstcm were observed to be 

ubiquitous lXlBl:entl'ldions (oonnaUy found). 
7.	 No open oontainers ofhowebold chemicals. deterRents. paints., etc. tha tOUId intluem:e the TO-IS 

method ofc:oUectiOl1 were obselVed by 'these investigators. 
8.	 A TO-I SCllIlisll:r desUmed 10 collect a 24 hour lPtlIb sample was placed in Ihe n:sidence lKId oicked uti 

the following day. The c:anister was analyzed fur a libnuy ofvolatile organic compounds. Laboratory 
analvsis con1irmr;d several compounds that an: indicative ofJ)8int: however. the PEL (permissible 
exposure limit) was not tbove the limit fur exposure. 

9.	 The thermal imaainR InI moisture readioltS IXlllecled from shcc:tro<:k ID8lCriaIs throulPhout the residence 
wen'; observed to be within normal parameters at the time oflbis inspection. 

10.	 Thermal ~ WIIll)elformcd to deter:mine iflKIV SlIrfac:es were moisture~. No evidence of 
moisture or wata iDtrusion 'MIS fuUDd 

II.	 VOC detection was perfiJrmed usina a PPbRAE meter gpable ofdetectinl! VOC's (Volatile Qr-v,iBlic 
Compounds) in the paru per billion ranges. No isolllted reservoirs were found indicating thBl the odor 
was most likelv from a 1ar1!e surface dissillatinR low volumes that would build utl within the enclosed 
structure. 

)2. Bnviroomenta1 measurements were eoUeaed throuRhout the resideDl:e which incWdod temPerature. 
relative humidity, C02 (carbon dioJtide) and CO (carbon mollOxi~)_ All eavironmeotal measurements 
were obgerved to be within the recommended Ihresbolds. However. the relative humiditv was ObselVed 
10 be slightly higher tba the recommended threshold of 60%­

II.	 Elcv8le4t huuriclitv is lIIl ideal envimnmcot fur mold IUUwth and Dust Mites 
13.	 All the above sample findiDgs were analyzed through labontory analysis and tile 8ClUIII results can be 

round on the LabonItorv AnalYSis PlIIlQS). 
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lZF.SPONSF. 4CnON RF.COMMF.NDATIONS 

Residence 

15314 Skip Jack Loop 

Bradentoo. FL 34202­

1.	 The fOllowing rccolll1DCl1dalioDS are based on the limited sampling perfonnc:d. data collected, visual 
inspection lIIld this investmlllOr's professional opinion A fun eouwrebensive survey with invasive 
sampling was not performed. 

2.	 A1 the time ofthis inspecUOD the buildioll: maerials Ibrouahout the residence were observed to be within 
normal moistun: l*lUeters which would not provide III environment for mold growth. 

3.	 It 1IIlpear5 1hat the odor detected in die residence is lItlnlluted to the Daint that was lIDIIlied Il10nths prior. 
Such paint is emitting VOC', 1bat arc collecting within the residence. This investigator recommends !be 
client consult with a reputable paintinlll distr'ibuUn,t QOIJJPal1V or manufilc:turer to delemline what 
measures can be taken to correct 8IId eliminate the problem. 
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IMPORTANT IMFORMATION 
As per NESHAP (National Emissions SlJIndartb for Hazardous Air Pollutllllts), an ilSbestos SIU'Vej1 is 
required In AU PUBUC BUILDINGS prior to demolition or renovation activities ifthe suspect asbestos 
containinll build/nil ItUlterla/ to be removed is /lI'wer than 160 square feet or 260 linear feet. 
Additionully, the survey shaH be conducted by an ilSbestos consultant licensed under c/ulpter 469 and 
shall be condUdeJl in accordance with AllERA initillJ /nspedJon proe«Juresj EnvironmentoJ Protedion 
Agency guideJJnn; NIltioIla/ Emissions Standtuds for Hazard6us Air pollutilllts; and OccupotionaJ 
Safety and Heo/tJr Administration Tellulations. 

The abOl1e recommendations by this inspectiofl are based solely on the limited obsel'Wltions and dolO collected at the time ofthe ins~ctlon oj 
the properlY. Additional areas ofremediotion tnOl' be encountered ond thus extend the scQtJe ofthe work. The JlOQI ofremediotion is to remove 
or clean contalflinoted moterials in a way thaJ prevents the emis.fion offungi and dust contaminated with fimgi from leaving the work area and 
enterinfi! on OCCuPied area. Air OuoJi/ti Emironmenta~ Inc. offers remedkJtion 1(tIide1lne.s that ore recotl1Iiud as ooProtJriote IJTOtoeol 
established by the InstilJde atInspection CIeQlling and Rutoration IICRC 8520. Other resoUI'CU used ore the United States EnvlronmenlOl 
Protection ARtncv (EPA). OceupotiONJ! So{ellJ and Health Association (OSHA) and the New York Citv Deportment ofHealth. It is uP to the 
owner or prooertv management to review such dow and recommendations and mag orudent iudfi{1Plents hosedon feasibility. 

.4ttiC areas are not port ofthe scope ofthis inspection unless there is suspected 'Water intrusion that occurred tmd that t~ge areas affected lire 
occupied spaces ofthe structure. 

~ role ofAil' Quality Environmental, Inc. is to provide analysis and only an assessment ofthe conditions of the structure on the dote oj 
gomplinJt and only in regard to the locotiOllS that were sampled. We make no 1(IItllU1IIee rel?Qrdin/l odJilionol microbiallUowth. which mav 
occur as a remit ofany source present or not present at t~ time ofQUr in-..estigarlon. 

Air Quality Euviromnental hereby certifies the expressed opinions and conclusions have been fonnulated within a reasonable degree of 
professional and ~ific cer1ainty. These oonclusions are based upon all of the infunnation that was known to lIS at tile time this reoor1 was 
issued. as well as knowledJtC. skill. experience. trainin2. and education. 

Report Preoared By: 

Erich Paltian. CIAQP, CMR, CVl
 
In.iOllf' F.nvirem.....nt"l r"'~ll't""t
 

Reviewed Bv: 

Jennifer Fuld 
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ENVIRONMENTAL MEASUREMENTS P.rtide (..krona) 
Loca.ioD Time Temp (F) R. Humidity (%0) C02 CO OteuoaDtI <1 2 - 5 

)Wng Room !10:15:00AM! 72.1 63.00% 703 I o 3 
12ND Floor 110:30:00 AM I 72.2 62.00% 6061 o 2 

Recommended Thresholds: 

ITemperature (dewees F ) 

Carbon Dioxide (CO2)
30-60% 

700ppm above outdoor levels 
Relative Humidi 

ICarbon Monoxide (CO) I <35 ppm (Parts per million) I 

Carboa Dioxide (C02) Carbon dioxide, which is I1so released from oocmaI metabolic proa:sscs, can act as both a 
resoiratorv depressant and stimulant. EXJ)OSUI'e to carbon dioxide bas been shown to cbanae the blood pH and carbon dioxide levels. It can 
also inc:rease the respiration rate and decnasc the ability to pertbrm strenuous exercise. 1be long-tCfDI significance ofcbronic exposure to 
carbon dioxide is not known. but inaeases in respiratory and J[llStrointestiual disorders have been postulated. Exoosure to low levels would not 
be likely to result in s)'lDPtoms; at higher conCl:lltl'ations rlIPid pulse BIld breathing rates may be lWCOIIJPllIlied by a sensalion ofhcaviness in the 
chest. particularlv iftbe DetSOO ill performinll moderate activitv. ASHRAE sets lnIidelincs of7()()ppm above outside leveIa to adaiew DrOOCf air 
exdlanF with RSpcct to human bioeftJucnts (body odor). h can also be au indicator of improper air eltCbange (moisture problems) with 
outdoor air that C8Il lead to mold arowth within. Hazardous levels are 5.000 ~ TWA (time weillbed .ver1l~) and 30.000 ppm (sbort term 
exp06UfC limit). These limits have been establisbed by the ACGIH, OSHA, IlDd NIooH. Normal outside readings are betweeD 300 and 400 
PPID, 
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AilF (~aHty}§:'::'!l~?s~,~~~~~~~~e~i~'; 
9325 Seminole Boulevard, Seminole, Florida 33772 (727) 398-0900 FAX (727) 398-0996 

General Laboratory AnalYtical Guidelines 

lIIterp1't:latiIHI 0/_ mvlrolUflellllll tlSsesslrte1lt sllo"ldNOTbe IN1ud olflllboNltory IIIItIlysis Il1o,". Walk t111'011g1ls, vis"al 
inspections, enviro1Ullellhll IIIetlSMreme1fb, ek. sluJllld be oolUiiloetl (or II coflllJ/de report / etItIhltltioll. 

ALL ANALYSIS 
~ Sample identifications are analyzed by usi~ a Stereoscope. Direct Microscopy. and/or Compound BriJdttfield microscopy. 
~ WD (limit OfDetec:tion) is the concentration or quantity derived from the smallest measure that can be detected with 

reasonable certainty. LQD=(cubic meter ofair (m') / Total Liters) x % oftrace recorded. Total Counts = LOD x raw counts. 
~ TMTC (Too Many To Count or >300 CFU's) indicates colonies that grow together and cannot be individually counted. 
~ ND (None Detected) indicates that there were no detectable orwmisms and/or particulates. 

NON-VIABLE I VIABLE AIR SAMPLES (SPORE TRAPS>
 
~ All counts represent olll8llisms and particulates in one cubic meter ofair.
 
~ All Air-O-Cells are anaI)'lled lOOOA. at IOOOX magnification; MS's are anal)'D'd at 600X magnification.
 
> Particulate COlBlts are based on relative conoentrations ofthe fullowinsz criteria:
 

Low Up to concentration levels ofapproximately 30,000 per cubic meter.
 
Mediwn Between 30.000 and 70.000 per cubic meter.
 
HiP Great« than 70,000 per cubic meter.
 
Overloaded Extremely hiszh debris / particulate counts can both impact the efficiencY ofaocurate spore collection as well as
 

obscure the detection and enumeration ofspores. Spcn counts may possibly be higher than the reported value. 

I~nJF]' I BUL~.1.BAND.O"--AJB 
~ Samples are based on a relative concentration of5 random passes. Analysis is for the provided sample only. 

Trace Ubiquitous / nonna! amounts (~ spOres) 
Minor IndiClltes possible growth. or prolonged exposure to ubiquitous tnOld (>5 spores total) 
Siplficaot Indicates some limited contamination may exist (2-5 spores per field)
 
Aba.daat Indicates colonimtion / contamination (too many spores to count)
 

VIABLE CULTURES
 
> All air impact cultures are listed as Colony Fanning Units per cubic meta' (CFU's / m').
 
> All swab 8I1d bulk culture Quantities are reported as Colony FonninR Units (CFU's) only.
 
~ Anderson air impacts are calculated using "Positive Hole Conversion Adjustment".
 
» Bacterial cultures are identified usin" the BioLop; MicroStation 10 System.
 
~ Lcgionella testing is performed using "Culture Methodology for Legione/lIJ Species" by Janet E. Stout, Ph.D.
 

DUST MITE ALLERGEN TESTING 
> Samples are analyzed for Group 2 Allergens ofcommon house dust mites (Dermalophagoides pteroffJlSSinw and D. jarinae). 

These allerszens cause sensitization in approximately 90% of individuals allellZic to mites. 

ASBESTOS 
> All bulk asbestos is analyzed by Polarized LiJdtt Microscopy COuPled with disPCl'Sion stainin~ per EPA 6001R-93/1 16.
 
)0 All PCM asbestos air samples are analyzed by Phase Contrast MicrosQopy in generalacconlance with mOSH 7400.
 
> NAD (No Asbestos Detected).
 
> Floor tile and other resinously bound materials, when analyzed by the EPA method, may yield false negative results because of
 

the limitations in scparatinsz closely bound fibers and in dctectin~ fibers ofsmalllenAth and diameter. When. definitive result 
is required AQE recommends utilizinJl' alternative methods ofidentification. includina Transmission Electron Microscopy. 

Specific Laboratory protocols are available upon request. 

Sincerely; 

~~ 
Jennifer Baker. MS
 
Laboratory Marnul;er / MiaobioloJl'ist AlBA EMPAT PROFICIENCY #164534 NVLAP Lab Code: 100759--0
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Client Nwne: Culiton. Kav 
15314 Skip Jack Loop 

AIR QUALITY ENVIRONMENTAL SAMPLE ANALYSIS 
Project Name Resiclence 

1/1nt:lOOR 

Bradenton FL 34202­ Non-Vlltble Spore Tnip Ana~is Date: 111512008 

Lab Number 63993 83994 63995 
CustomEr Nlnlber 01 02 03 

DescriplIon LMngRoan 2nd Floor Outside 

VoIumeIUmit of Detection 105138 105138 105138 

Hyphae 190 342 

High VeryHiltl Low 
AIemaria $p. 38 266 

Asco8poIes 152 38 152 

AspetgiIIus J PenicillicJm./ike 304 1,1.0 950 

I3asid/ospotes 152 808 

Botrytis $1'. 38 38 

Cladosporium sp. 456 380 1,084 

CurvuJatia sp. 76 114 

oemBliaC8OUS mdd 418 646 

Epicoccum $1'. 38 

Fusarium $1'. 76 

Mlospot8s J Hyphomyoetes 190 114 76 

NigrosporB $p. 76 

PIthomyces I Ulocladium $1'. 76 38 

8mutlriPlJliconiBlMyxomycetes 38 76 190 

1,612 2.812 3,534 

Analyzed by: Jennifer Baker, MS
 
Milll"obiologist
 

This test date shal not be rtIpIOduCed ex.oept il tu, wilhout wriI18n approvalof Itle IesttIg IlIbot8te1ty, AQE. Inc. The repof1 data is to be 

Herrxeted on/v bY /tie oerson(s) or invesliaator Whom hew coIected /tie samoIes. 
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AIR QUAUTY ENVIRONMENTAL SAMPLE ANALYSIS 

crlEltlt Name: GulitaJ. Kav Prniect Name RllGidence 
15314 SIdp Jack loop 

nAtA r.nllAr.tM· 1f11l1?MA 

BradentaJ FL 34202· Analysis Date: 1/15r.lOO8 

Bulk I Tal» Ufll Random Air 

Lab Number 63996 63997 
Customer Number 04 05 

CustDmerlD AIC Supply AJCRelum 

Hyphae Minor 

Minor Minor 

A8cospoI8s Tl'llC&-tmtor 

Aspergillus / Penicilfium-like Minor Traoe-Minor 

Bssidiospctes Trace Trace 

Bf:IoIBtIs / DrechJi/et8/ 
,~ 

Trace 

CI9doBptrinn $p. Trace MInor 

CurvuIaria $po Minor 

Demaiiaceous mold Traoe-Minor 

PiIhomyces I Ubcladium &p. Trace 

SmulslPeticonialMyxanycetss Miru Minor 

Totailiold Sporee Minor Minor 

Analyzed by: Jennifer Baker, MS 
MicrobiolOltist 

This test dBte shBInotbe fPIP'Od/JCfKJ except in fIJI wiIhout writ8n 8(1(JfOVBI of the t8stilg lebonto:y. AQE. tic. The repotf data is to be 

InterlJn1ted 001'1 bv the person(s) or investiaalOr IIItlom have caIJ8eted tile samoes. 

Mondav. Januarv 28. 2008 AQE Project I Job #11687 Paae 10 

101 090521 CBB1732 . Exh #3 Page 12 of 23 



DF.FINITlONS ANn P.o\THClr.F.NlClTV OF OR(;.o\NISMS ORTF.r.TF.n 

Altenuuia sp. (AII-tur-nair'ee-uh) • This fungus is found worldwide and in a variety of habitats. Many species are plant 
parasites but a few are ubiquitous 8J1;ents of decay and frequently soil-borne. Outdoors. it may be isolated from samples of 
soil, dead and dying plant parts, decaying wood, sewage, and compost. It is oftenfowtd indoors in house dust, carpets, 
textiles. buildiAA supplies, food. cosmetics. leather, paper, wood pulp. and near condensation (i.e. window frames. showers). 
A/temarla is often recovered from water damaged buildings. On building materials, A/umaria growth appears as dark olive 
to black spOttin~ or stainin/Z- SpOres from this funJnlS can deposit in the nose. mouth and upper respiratory tract causinJ{ 
nasal septum infections. It is one of the most common and potent indoor and outdoor airborne allergens causing type I 
aUeodes (hay fever. asthma) and type III aJler2ies (hypersensitivinjl pneumonitis). Acute symptoms include edema and 
broncbiospasms while chronic cases may develop pulmonary emphysema Other diseases caused by A/ternario sp. include 
sinusitis. mycotic keratitis, skin infections. osteomyelitis. eye and ear infections., and tJhaeobyphomycosis. Sinusitus and 
asthma occur more frequently than any other conditions. 

AlC88pores (Ask-oh-spore) - The ascomycete class contains the "sac fungi" and some yeasts. This is a general category of 
spores that have been produced by means of sexual reproduction in an ascus (sac). They are ubiquitous and may be found in 
abundant concentrations during warm months of the year, especially after rain. Some may be saprophytic and plant 
pathoAens while others are potential oPPOrtunistic PBthoRens and toxin producers. Many ascomycete spores are reported to 
be alle~enic. 

AsperplasIPeaklon..-Uke - These organisms are from samples containing spores without other identifying structures and 
are essentially indistinRuishable from various other Renera usinA standard microscopy analysis. Spores of Aspentillus and 
Penicillium are usually small. rowtded or ovoid and may be seen in chains. Spores ofthe following groups may be identified 
as Asoetll;illuslPenicillium-like soares: Aspel1{i/lus. PenJcil/iwn, Trichodenruz. Acremo";um. Gadosporium (younA-spOres). 
Abs/clia, Ph/alomphora. G/ioc/adium. Mucor. Paeci/omyces, etc. If required, culbnd specimens can provide additional 
characteristics that wilt make identification of the Aenus and species possible. AspeIJl;Illus and Penicillium are of tile most 
common j!;tOup ofor~jsms. These can potentially be alle~ic. toxinijlenic, and/or l)atho~enic. 

BasldiOllpora (Buh-sid-ee-O-spores) - Ubiquitous saprophytes and plant pathogens. This is a general class of spores of the 
Basidiomycete class (includes mushrooms, sbelf funld. PUflbaIJs, rusts, smuts, yeasts. and a variety of other macrofunlti). 
This category is commonly foWld in outdoor air samples and may be found in abundance in the spring and in late summer to 
fall. Some species can cause destructive dry rot and structural dama~. Elevated airborne concentrations indoors milW-t be 
indicative of wood decay fungi due to long-term w8ler damage or too high of humidity. Many species are reported to cause 
Type I allerldes (hay fever. asthma) and Type III all~es (hypersensitivity pnemnonitis). 

BIpoIluU/Drt!chslua/HdmlIIt/uJsporla", sp. (BT-pole-air'us I Dresh-Iair'-uh I HeU.minth'~.spore'-e-wn) - Ubiquitous, 
cosmopolitan ~isms commonly found in tropical or subtropical areas. They may be found in soil and plant debris. These 
organisms may be plant pathogens, particularly to grasses. They C8IJ.lIe Type I allergies (hay fever, asthma). They are also 
noted as the most common ap;ent for alktltic funAal sinusitis. These sPedes have been reoorted as apportunlstic llathollens 
causing keratomycosis, osteomyelitis, subcutaneous infections. meningitis, and nasal infections mainly in immuno­
compromised hosts, althOUWt infections also occur in nonnal hosts. 
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Botrytis &p. (Bow-tIy-tis) - A cosmopolitan fungus which is frequently isolated from soil, soft fiuits (Le. strawberries, 
1U'8PeS. etc.). vC!'tetables. and decayinp; plants. It is also known as "lU'llY mold" and is a fairlY common plant patho~en. It is 
found virtually everywhere plants III'e grown. although it is more common in humid areas in tropical and temperate regions. 
Bolrytis can also be found on indoor buildin~ materials. It is known to cause type] allerJdes (i.e. asthma., hay fever) and may 
induce asthma attacks indoors. It has been reported to be an opportunistic pathogen causing hyalohyphomycosis. 
Mycotoxins produced by Batrytis include botrydial and botryllin but the toxic effects are unknown. 

Cladosporlllm lip. (Clad-o-spore'ee-um) - This fungal genus is one of the most common. It is widespread and is regularly 
encountered in both outdoor and indoor air. Outdoors it is commonly isolated fi'om air. rotten oraanic material., food, straw, 
and soil. Indoors it can thrive in various environments, appearing light green to black. It my be round growing on leather 
p;oods, paint., textiles, and is freQuently found in elevated levels 00 water-damap.ed materials. It commonly lU'OWS in HVAC 
systems on the surface of fiberglass duct liners within the interior of supply ducts, and on cold. condensing surfaces (the 
blaclc mold on air vent wiUs is usually Cladosporium). The ~enus CladosPOrium includes over 30 species. Cladosporium 
spores are easily made airborne and as such are a oommon cause of respiratory problans. It is a known and documented 
aUe~en causi~ Type I allerlnes (i.e. asthma. hay fever) and it may be an lijleot for hypersensitivity diseases. It has been 
repOrted to be an oooortunistic PBtho~en causin~ edema., keralitis., onychomycosis., pulmonary infections. and sinusitis. 

C""",lfUia lip. (Curve-you-Iair'ee-uh) - Most species of Curvu/ariu are pathogens of soil, plants, and cereal plants and is 
found mostly in tropical or subtropical ~OQS. It has been isolated indoors from paper and wood products. As well as beilUl; 
a contaminant, Curvularia may cause infections in both humans and animals. It is reported to be 811 allergen causing Type I 
allenties (Le. asthma. hay fever) and is a relatively oommon cause of aller~ funJtal sinusitis. Curvularia has recently 
emerged as an opportlmistic pathogen that infects immunocompromised hosts causing cerebral abscesses. endocarditis, 
mycetoma. ocular keratits., onychomycosis., pneumonia. and sinusitis. 

Dematiaceous mold (de-mat--eo-ay-shus) - A very generic morphological description used for various brown molds that 
cannot be identified because of undistilJR;Uishable spores \ structures or because of too much environmental dam~e to the 
mold structures. This identification generally excludes many of1he common toxic and more infectious molds found indoors, 
but on some occasions when the mold is very weathered or dam.asl;ed. this cate~ory could potentially include mold from 
Altemaria, Epicoccum, U10cladium or others. 

Eplcocc:IUII sp. (Epp-ee-cock'-um) - Commonly fOund as a secondary invader in plants and may also be found in soil, grains, 
textiles and paper products. It is mostly saprophytic. or weakly parasitic. Epicoccum is frCQUently isolated from air and 
occasionally occurs in house dust. Some species can grow on water-damaged building materials. often where C/odo3porlllm 
and Aureobasidlum are present. It is reported to be an a1lenten but not in a hi~ frequency. Due to the ability ofthis fimlWs 
to wow at 37°C. it can cause infection of skin in humans. 
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Fusarium $p. (Few-sarh-ee-um) - Fusarium is a filamentous fungus widely distributed in the soil and on plants causing root 
rot, stem rot, and wilt. It is fOlBld as normal mYcoflora of conunodities such as rice. bean. SOybean, and other cropS. While 
most species are more common in tropical and subtropical areas. some inhabit the soil in cold climates. It may be found 
indoor in chronically wet or damp conditions on such items as humidifien. drain pans. and wet celJulose-based buildinll 
materials. Fusarium is a potential allergen causing Type I allergies (i.e. asthma, hay fever). It has been reported to be an 
opportunistic pathoRen causin~ various infections in humans and animals such as keratits. endophthalmitis. onychomycosis. 
cutaneous infections. sinusitis, edocarditis, peritonitis, central venous catheter infections. septic arthritis, neurological 
disease. and respiratory disease. Fusarium can produce toxins such as trichothecenes, uaraIenones. and fumonisins. 

Hyphae (hi-tee) - A long, branching filament found primarily in fungi but also in fungus-like bacteria such as Actinomyces 
and Streptomyces. It is the principal element of the IUOwin~ or v~etative fonn of a mold (filamentous fungi) characterized 
by branching tube-like growth. When a spore germinates, hypha emerges. It is the part of the fungus that feeds, grows, and 
ultimately may produce some kind of n::produetive structure. The hypha is suited for actively Paletratin~ exPlol'inR and 
exploiting solid substrates. In general, staining or discoloration of building products is a good indicator that some 
microorjl8llism has started IUOwinll into the wood. or wallboard. etc. 

Mitospores I Hypbomyc:etes (Mr-toe-spores I HI-foe-my-seets) - A group of fungi constituting the second largest fungi 
jl;foup. Mitospores / Rvphorrrvcetes corresponds to a class of conidial fun)ti characterized by the fOnnaDon of asexual spores 
(conidia) on conidiophores that are not contained in a fruiting body. These organisms are from samples containing spores 
that do not have other identifyin~ structures or from samples that have 100 much environmental dllll18lte and are essentiallY 
indistinguishable from various other genera using standard microscopy analysis. Ifrequired, cultured specimem can provide 
additional characteristics that will make identification of the llenus and species possible. Many are coosidered contaminants 
andall~el1Jl. 

NigI'ospora sp. (Nigh-grow-spore-uh) - A common fungus found on live or dead grasses. seeds, and in the soil Indoors they 
can JIfOW on water-damlijl;ed materials in a few occasions. Niwospora is reported to be a11~enic causinll Type I allefllies 
(i.e. asthma. hay fever). It has also been reported to be an opportunistic pathollen causinJl keratitis and skin lesions. 

PiUlomyces I UIocItuIium sp. (Pith-o-my-sees I U·lo-clad-.ee-um) - These fungi are commonly found in dust and air samples. 
Outdoors they are mainly found wowinll on deeayinll plants. especially Jl;rIISSeS. rotten woods. and dun~ They frequently 
colonize indoor materials when conditions are suitable, and are thus good potential indicators of building moisture problems. 
They are capable of delll'8din~ cellulose and may be found on drywall paper. ceilinll tiles. paint, fibers. paper. textiles. and 
other water-damaged organic substrates (ceIlulose). They are known to be common airway allergens causing Type I allergies 
(asthma. hay fever). Pithomyces is known to have the potential to produce the mycotoxin sporidcsmin while Woe/odiums 
ability to produce mycotoxins is not clearly known. 

Pollen· The fertilizing element of the male flowering plant, usually appearing as a fine, powdery, yellowish dust. The 
spores of these seed plants are carried by wind or insects prior 10 fertiliZiltion. Al1er~ to pollen is called hay fever. 
Generally pollens that cause allergies are those of anemophilous because the lightweight pollen grains are produced in great 
Quantities for wind dispersal. Breathinll air containinll these ponen ~ins brinllJi them into contact with the nasal passa~ 

which may cause sinusitis in allergenic individuals. The late summer and fall pollen allergies are usually caused by ragweed, 
a widespread ancmophilous Dlant. Anemophilous sprinll bloominll plants such as oak, birch. hickory. pecan, and early 
summer JtC8S5eS may also induce pollen alletllies. 
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Smuts / Perlconia / Myxomy«/D (Smuts I Pair-i-cone-e-uh I Mix.-o-m.f-seets) - A general category for a commonly found 
Renera mostly associated with livin2 and decayin2 plants and wood, soil, wasses.. rushes, sedltCs, cereal crops, weeds, and 
flowering plants. The MyxomyceJeg gpo may occasionally be found indoors. They may cause Type I allergies (hay fever, 
asthma) but Renerally pOse no health concerns to humans or animals. 
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TO-15: - How To Read and Interpret Your Report 

When scanning your results, look at the DQH column first. If there is a DUHin the 
DQ" column next to a substance, it was not detected. If there is a DD" (dilution) or 
DE" (estimated) qualifier, or is blank, then the compound was detected. If you look 
to the left of the qualifier, the concentration of the compound in parts per billion 
volume (ppbv) is given, if you look to the right, the concentration in weight of the 
substance per volume of air is expressed in micrograms per cubic meter (ug/m3). 

Common Indoor Contaminants: 

Chemical C Indoor Uses TVDicai Concentrations OSHA Pels 
Ethanol beverages, cleaners, 

disinfectants, perfumes, 
paints, and lacquers 

25 to 400 ppb. 1,000,000 ppb 

Isopropanol cleaners, disinfectants, 
quick drying inks, alcohol 
swabs, and perfumes 

50 - 200 ppb 400,000 ppb 

Acetone cleaners, inks, nail polish 
remover 

2 to 20 ppb 1,000,000 ppb 

2-Butanone 
(MEK) 

cleaners, disinfectants 2 to 20 ppb 200,000 ppb 

Ethyl 
Acetate 

cleaners, disinfectants 2 to 20 ppb 400,000 ppb 

Freons, 
various 

Refrigerants, 
propellants, foam blOWing 
aqents 

1 to 10 ppb 1,000,000 ppb 

Toluene Paints, inks, solvents, 
gasoline 

2 to 10 ppb 200,000 ppb 

Xylenes Paints, inks, solvents, 
gasoline 

2 to 10 ppb 100,000 ppb 

freons are common refrigerants and often seen in air samples. Elevated levels of 
Freons can indicate leaks from refrigerators and air conditioners. Aerosol sprays 
and foam products also contribute freons and / or propanes and butanes to indoor 
Olr_ 
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Benzene, toluene, ethylbenzene, and xylenes are components of gasoline. 
Toluene and xylenes can be found in solvent based products such as oil based 
paints. 

If a Library search is indicated, normal and substituted hydrocarbons in the 
octane to dodecane (C8 to el2) range can indicate the presence of diesel oil, fuel 
oil, or mineral spirits. Unknown hydrocarbons often indicate weathered petroleum 
compounds from old spills. Aldehydes, many of which have objectionable odors at 
low levels, can be a result of incomplete natural gas or LP gas combustion, used in 
building and furnishing materials, or the presence of decaying organic matter. 
Limonene and Pinene are found in citrus and pine-based cleaners. 

If you wish to compare your data with NIOSH or OSHA exposure limits, 
please consult the following links and search for the individual compound of 
interest: 

http://www.cdc.gov/niosh/nmam/nmammenu.html 
http://www.osha.gov/dts/sltclmethods/toc.html 

If you have additional questions about your report, please do not hesitate to 
contact Vince Daliessio CIH, Industrial Hygiene Project Manager at (800)220­
3675 ext.1240. 

IDI090521CBB1732 Exh #3 Page 18 of23 



YOLATlLE ORGANICS DATA ANALYSIS SUMMARY
 
EPA COMPENDRIM TO-1"
 

llIbNMte: 
IAbCllJ: 
....eru-n.ID: 
Ge Column: 
Acqulslllon .....od: 
C..I......... IWe: 
MlltrtIl: 

La"'t"DL~: 

AnIIIr-t: 

EMSL ANALYTleAL 
WESTMONT, NJ 

6972-VOAIM 
RTX-502.26Om O.25mm 1.4u 
121907TO.M 
1211Qr'07 
Air 
7/13107 
MTH 

lib R_ulla for ProJect: 
Field ID Number: 
l.IIborlltDrJ ID NlIIIIIMr: 
S.npllng DIIte: 
IAbFDeID: 
An'&y"D.c.: 
111M Acquired: 
• .-p" Vol__1m!.): 

DDution FIIClor: 
c... lD: 

280800049 
11687 
280800049-1 
1/10108 
j7191.d 
01/17108 
00;39 
260 
1 
T?n:'W 

Compound CAS........, Molecul. 
w.lght 

~ults 
pplw 

Q R..uIts 
ugfm3 

~e 116-07-1 42 1.0 U 1.7 
Frean 1 ~ 75-71~ 121 0.50 U 2.5 
Frean 114(1,2·DlchlorollIlrlllluoraelhlrl 76-14-2 171 0.50 U 3.5 

C~ 74-87-3 50 1.4 2.9 

~chlaride 75-01-4 63 0.50 U 1.3 

1~ 106-8&-0 54 0.50 U 1.1 

S~ 7+83-8 95 1.1 4.4 
ChIaroelh_ 75-00-3 ~ 0.50 U 1.3 
EtNnoI &4-11·5 46 180 0 300 
8nlrnoeflene (VIn~ bRmlde) ~ 107 0.50 U 2.2 
Frean 11(TricHarallullJOllMllhlne) 16-5-4 131 0.50 U 2.8 

t ~-PrclpInoI) 87-83-0 60 4.7 11 
Frean 113(1.1,2-T~ 76-13-1 187 0.50 U 3.8 
Ace1I:lne 67-64-1 58 310 D 7040 
1,1~ 76-35-4 91 0.50 U 2.0 

AcAli'-" 7~ 41 0.50 U 0.84 
T IiGclhGI (TBA) 75-65-0 74 0.50 U 1.5 
ElroIrloeth-. (Ett~~) 7~ 108 0.60 U 2.2 
3-ChlOl~ c:hIortde) 107-45-1 71 0.50 U 1.8 
CIIbon cI8uIIide 75-15-0 16 0.87 2.7 

MeCh~ chIoncIe 75-&2 85 U U 5.2 
Ac:r)4onIlrIe 107-13-1 53 0.60 U 1.1 
~WHlut,tthr(MT8E) 1834-04-4 88. 0.60 u 1.8 
1F_1 ,,2-Oir:hIOIatIIwIe 158-60-5 97 0.50 U 2.0 

~ 11Q.64.3 86 0.50 U 1.15 
1.1~ 7~ 99 0.60 U 2.0 

~)I'" 108-G54 88 0.50 U 1.8 

2-8UW1clne(MEl<} 7&-93-3 72 1.7 5.1 

.1,Nlic:~ 1~2 91 0.50 U 2.0 
EIl)4 ..... 141-78-6 88 1.6 5.6 

ChloraIonn 87-53 119 0.50 U 2.4 

T~ 1l)9.llQ.8 72 0.50 U 1.5 
1.1.1-TrIc:NaroIIlI_ 71~ 133 0.50 U 2.7 

110082·7 S4 0.50 U 1.7 
2,2.4-T (I~) S40-a4-1 114 0.50 U 2.3 
Cncn tw-=hloride 58-23-5 154 0.50 U 3.1 
n-liIptwMt 14Z~ 100 0.50 U 2.0 

1~ 101~2 99 0.50 U 2.0 
Ben.,. 71-43-2 18 0.50 U 1.6 

T~ 79-01-6 131 0.50 U 2.1 
1,2 78-87·5 113 0.50 U 2.3 

BromocId*lrOlI""'", 75-27..­ 164 0.50 U 3.3 
1,4-~ 123-01-1 88 0.50 U 1.8 

4-M111l~2"f*lt.-..(MISK) 108-10-1 100 0.50 U 2.0 

cle-1 ,3-DIchIcnlpI~. 10081-01·6 III 0.50 U 2.3 
Tol_ 108-88-3 92 0.82 3.1 
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vounLE ORGANiCs DATA ANALYSIS SUMMARY 
EPA COMPENDIUM TO.15 

l..lIbN__: 

LIb City:
 
InatrunMIIlt ID:
 
GC CoIllnln:
 

Ac4fuW1on Method:
 
Cdbrlltlon 0*:
 
M....:
 
u..tMDLDn.: 

""-'Yet: 

EMSl ANALYTICAL 
WESTMONT. NJ 
fil972-V0M4 
RTX-502.2 60In 0.25mm 1.4u 
121907TO.M 
12/19107 
Air 

7'13107 
UTH 

All R..ub for ProJect: 
FlelclIO Number. 
a...bondDr)< ID Number: 
8.....0_: 
....... ID:
 
AMlyeIeO": 
TIme Acquired: 
Sample YoIu_lrwL): 

DIlution F-=tor. 
CenlO: 

280800048 
11M7 

~1 

1/10108 
j7191.d 

01/17108 
OO:3Q 

250 

1 
T2034 

Compound CAS 
Number 

MoIec:w. 
Weight 

R..u1te 
ppbv 

Q R_uha 
ugIm3 

tr_1,3-D1ch1cRpropene 10081-C2-6 111 0.50 U 2.3 

1.1,2-TrIchIor~ 7~ 133 0.60 U 2.7 

2·~8K) 591-7U 100 0.50 U 2.0 

T.~ 127·18-4 166 0.50 U 3.4 

OIbrClllooc:tbCll."", ­ 12+48-1 208 0.50 U 4.3 

1,2-Di1ln:moelh_ 106-83-4 188 0.60 U 3.8 

Chlorabenzene 1~7 113 0.50 ·U 2.3 

EtI,tbel_18 100041.... 106 0.50 U 2.2 

X~.IINn&1MIta) 1330-20-7 106 0.73 3.2 
X~(Ort1o) 95-47-3 106 0.50 U 2.2 
S¥­ 100042-6 104 0.50 U 2.1 

Bromoform 75-25-2 253 0.50 U 5.2 

1.1.2,2-Telrcf.....a­ ~ 168 0.50 U 3.4 
4-Eth)tg1_ 622-98-8 120 0.50 U 2.5 

1,3~T~ 108-67-8 110 0.50 U 2.5 

2~ 95-t9-8 127 0.50 U 2.6 

1,2.4-Trlm~ ~ 120 0.50 U 2.6 

1,3-01dU'**'iZIII18 541·73-1 147 0.50 U 3.0 

1,~ 106-46-7 147 0.50 U 3.0 

~c:hIcrlde 100044-7 179 0.50 U 3.7 

1,2~ 85-60-1 147 0.60 U 3.0 
1,2.....Tric:hIarabenZlI. 120-82·1 182 0.50 U 3.7 

~1~ 87-88-3 261 0.50 U 5.3 

Reeult(ppbY) True(pplrv) UmIte% 
7n .1:Yl9.65 10.00 

(NO 'U' IN FIELD) • COMPOUND DEnCTED AT REPORTED CClNCENTRAT10N IN PP8V AND UOIM1. 
U- UNDETFCTFn 
D.DlWRD. REPORT!O FROM DIWT10N RUN. VALUE IS ACCOlATE.
 
Ba ClE'MCJED" 8LUIK
 
E • ESTIMATED CONCENTRA11ON. EXCEEDED CAUBRAlION UMrT.
 
". DETeCTED BELOW PRACTICAL QUAN11TATION LEVEL BUT ABCNE MOL
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1E 
VOlATILE ORGANICS ANALYSIS DATA SHEET 

TENTATlVElY IDENTIFIED COMPOUNDS 0049-1 

SAMPLE NO. 

Lab Name: EMSL ANAl.mCAl Contract: _ 

Project No.: _ Site: --­ location: _ Group:___ _ 

Matrix: 

Sample wt/vol: 

AIR 

250 ML 

lab Sample 10: ,0049-1 

lab Ale ID: J7191.~ 

Date Rec:e1ved: _ 

GCColumn: RTX-502.2 10: 0.25 (mm) 

Date Analyzed: 1/1?108_ 

Dilution Factor: __ ..J __ 

Number TICs found' 7 
Concentration Units: 

~ 

CAS Number Comoound Name RT Est. cone. a 
1. 75-45~ Dlftuorochlorornethane 5.85 150 J 
2.590-86-3 Butanal 3-methvl­ 18.14 1 J 
3.66-25-1 Hexanal 21.43 6 J 
4. Unknown Hydrocarbon 21.52 1 J 
5. n8S-7Q-8 lR-.aIDha.-PInene 24.99 51 J 
6. 127-91-3 .beta.-Pinene 26.47 7 J 
7. 138-86-3 Umonene 27.54 9 J 
8. 
9. 

10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 

J =EstImated Concentration 
B =Detectad in RllIInlr 

FORM I VOA~l1C 3/90 
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External	 £""$1. Protect IiEMSL ,utALTTlC"L..JNC. 
10T Haddon Avenue	 -.,.--....-------­Chain of Custody I Anslysls Request Form po# ..s,UDlin 
W.~ont.Hew Je'.9Y 01108 Nale: PI•••• GOmp'.t'liill raqu'red lnbrmatfon.. 'ltl:omp"" _had'd ,,.n may hlndPf.prCH:llSlllna ump,",3: 8$1-1151-4.00 E*nalOft 1301 Project Name:851-8SI·3SU ~lC M~ 
1!1!H!w!nlltm!l WID or mOatlCnf>t;nJ' 5cm	 /Wuther ,andltion, lif Itnowm; a" PotuLV' r''1l0 . " Hum/d{JJI'~ 
CustodY Ind SlIITl"l" Information· PrInt ALL Information. Write NIA In blanks not al'D1ic:.ble.i = I 1, Report to: ; 2...~~=..--~!Conta.ct Person ~ ~r:~.~ ~f!ti:t~~~!~..~~!~!~~f,~,,~p ,"_0' ; 

~ AJrQCIIIllJEmtnInJnItdIL. tMIlrlIII. .......n.a ' Name.	 ~-":":"""4""'~~~""I ...... r""",u...,u .,.....,..,"'o! ,
.... .................. ' . - . (1'lIJ)..... . ..." I ~~..~.~... nL~" 'C 1.01<1; •• ,~ ot : .,
?" ==~1InI I =_... j\ 1'ClI JI •• LE.m!liI.ItJP.. I+t","",,"(;'ii rq~ .... ~l ....~.r.). v......,.., ",'., ",..,."",;.coo; ... "-, ••""..... T..." "",....	 ­
g	 ,it~ 

• I .... ~i".JI P-I 1Iilt'0Ii ...~ ...... il'lo .....c :C:-c'~"1 "'-''1 JI ~''IiI'''~....... J"c.__.~
 I '.I:'IIIOl)r ~''Iil1 ....... ~'-ttn~''''MtI:Nt•......,x.,
00 "":""I I. ' I CAY~· 
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Premature Copper Con·osion in Residences Possibly Associated with the Presence of 
Imported Drywall from China 

Presented by
 
David Krause, Ph.D., MSPH, CIH, State Toxicologist
 

Florida Department of Health, Division ofEnvironmental Health
 
to the
 

Cape Coral Construction Industry Association and the Lee County Builders Associations
 
on
 

February 25th, 2009 at 8 pm
 
in Fort Myers, Florida
 

lntroduction 

•	 County Health Department Staffwere introduced (James Love, Lee County Health Department, and Robert 

Kallotte, Sarasota County Health Department) 

•	 Radon and Indoor Air Program (Clark Eldredge and Tim Wallace) 

•	 Division ofEnvironmental Health 

•	 State Toxicologist, Dr. David Krause 

Defining the Role of the Department of Health 

•	 The role ofDOH in the assessment ofthis emerging issue is limited to occupant health. 

•	 By documenting health-related complaints and possible hazards in affected homes, DOH will endeavor to 

protect public health. 

•	 Diagnosing individual illnesses of occupants in affected homes is beyond the scope and authority of the Florida 

Department ofHealth. 

DOH Activities to Date Phase I 

•	 Gathering Information. 
•	 Open dialogue with stakeholders, including builders, consultants, homeowners, and material suppliers. 

•	 Communicating our findings to the public through print, broadcast, and internet media. 

•	 Documenting citizen complaints to ... 

o	 Determine if this phenomenon was localized to a small number of builders and communities, or was this a 

wide-spread issue effecting disconnected commullities state ",:ide? 

o	 Gather sufficient infonnation to develop a Case Definition. 

o	 Determine if this phenomenon poses a health hazard to people living in affected homes. 

•	 Preliminary Site Assessment of 12 Homes reported to have experienced copper corrosion associated with the 

presence of drywall imported from China. This effort was intended to ... 

o	 Identify common trends in homes experiencing copper corrosion leading to the failure ofAC coils and 
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other metals. 

o	 Enable DOH to develop guidance for CHD staff, builders, and homeowners to detennine if their homes 

are experiencing premature copper corrosion. 

o	 Identify possible health hazards in homes experiencing copper corrosion 

•	 Selected samples of drywall taken during this Preliminary Assessment of 12 Homes are being assessed for 

sources of corrosive gasses contributing to copper corrosion. 

•	 Depending on initial sample results, further tests using laboratory chambers may be perfonned to measure 

corrosive gas emission rates. 

• All testing by DOH is being perfonned in light ofprior test results shared by cooperating consultants, builders, 

and homeowners. 

Shifting DOH Efforts Phase II 

•	 Documenting health-related complaints only 

•	 Forwarding Non-health-re1ated complaints to DOACS, AG's Office, and US CPSC 

•	 Issuing a Case Definition for affected homes 

•	 Proceed with a Hazard Assessment in cooperation with consumer protection agencies and technical experts 

Photo Slides 

The following are comments not in the slide presentation. These descriptions were given during the presentation and 
not "written" on the slide. These photos were used to illustrate what was observed in the homes and the current case 
definition. 

P hot 0 SJ ide 1· 

This is a photo ofblack corrosion on evaporator coils. This is a documented failure of air conditioner evaporator coil 
(located inside the air handling unit) that is part ofour case definition. 

Photo Slide 2 

This is a photo of black corrosion on the Freon "hot-line". Black next to air handler is soot from soldering "hot-line" to 
replacement coil. 
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Photo Slide 3 

This photo shows the markings on the back side of the drywall indicating it was made in China (note that one side of 
the wall had American manufactured drywall and the other one had imported drywall). 

P bot 0 S'H d e 4 

This image.is a close-up of the type of the printing stating the drywall was made in China 

Photo Slide 5 

Another photo of the markings on the back ofthe drywall. This piece of drywall has been placed on the floor and we 
are looking down. The objects on the top ofthe photo are walls. 
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Photo Slide 6 

This photo shows ground wire with black copper corrosion. 

Photo Slide 1
 

This photo shows the corrosion ofexposed copper for wires going into an electronic circuit board.
 

Confirmation by an outside expert or professional for the presence ofpremature copper corrosion on un-insulated 
copper wires and/or air conditioner evaporator coils (inside the air handlingunit) 

Shifting DOH Efforts Phase II Continued 

•	 Work with stakeholders in cooperative efforts to determine if any of the following conditions pose a hazard to 

occupants ... 

o	 Corrosion of copper wires that are part of the home's electrical system, smoke alanns, carbon monoxide 

alarms, or other electrical appliances. 

o	 Corrosion of brass and other metal fittings used in Natural Gas furnaces and other appliances. 

o	 Corrosion of copper, leading to the failure ofAC coils, resulting in the l~geof Freon into the home 

overtime. 

o	 Exposure to corrosive gasses emitted from problematic drywall . 

•	 In cooperation with stakeholders, develop guidance for... 

o	 Identifying affected homes 

o	 Identifying hazards that may be unique to certain homes 

The question of healtb cODsequences drives our efforts. 

• AvailabJe data has not identified levels of corrosive gasses that exceed those recognized as posing a risk to 
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health. 

•	 DOH continues to seek data from all parties regarding occupant exposures to chemicals and secondary hazards 

resulting from corroded building materials. 

•	 If data arises that identifies health or safety hazards resulting from conditions in homes experiencing this 

phenomenon, DOH will work with stakeholders to communicate them to the public. 

Thanl, You
 
David Krause, Ph.n., MSPH, CIH
 

State Toxicologist
 
Florida Department of Health
 

The original power point can be downloaded (10.3 :MB Zipped Power Point file). 

Back To Top
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40 Boxes of 
Ameriquest 
Documents Found In 
Dumpster 

Brian Ross 
Investigates 
Amerlquest on Good 
Morning America 

Defective Chinese Drywall 

Defective Chinese Drywall Found in Lakewood Ranch 

:& 
James, Hoyer, Newcomer, Smlljanlch & Yanchunls, P.A. 
recently filed a class action lawsuit in Florida against Taylor 
Morrison Homes, Knauf Plasterboard Tianjin Co. Ltd., 
and Rothchilt International Ltd. concerning defective 
Chinese drywall used in the construction, of Florida 
properties built between 2004 and 2006. ' 

If your Florida property was built in or after 2004 and you 
have noticed a sulphur or "rotten egg" smell and/or had 
recurring problems, such as corrosion, with your air 
conditioning, appliances, or electrical wiring, your property 
may have been built using defective drywall manufactured In 
China by Knauf. This drywall was imported into the United 
States and used by builders during a shortage of American­
made drywall caused by the construction boom In 2005­
2006. 

Complaints have been raised by dozens of affected property 
owners throughout Florida concerning this defective 
drywall. As our law firm continues to investigate this matter, 
we want to hear from people with information about the 
defective drywall and help those impacted by It. 

Please contact us using the form below if you believe that 

Amerlquest 
Mortgage 

Chinese Drywall 

Cou ntrywide ' 
Hurricane Victims 

EMC Mortgage: 
Former Employees 
CONTACT US HERE 

Ufe Settlements: 
SENIORS BEWARE 

North Shore Agency: 
Former Employees 
CONTACT US HERE 

Safeco Homeowners 
Insurance 

Sallie Mae Student 
Loan Discrimination 

Waste Management, 
Inc. Price Increases 

Qui Tam Cases: 
Helping Yours 
Succeed 
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ABC News Covers 
Our Countrywide 
Home loans 
Investigation 

your Florida property was built with defective Chinese 
drywall, you have suffered any of· the above-described 
problems caused by the defective drywall, or you are a 
former employee of a company that bought, supplied, or 
used defective drywall. One of our attorneys or investIgators 
will respond to your e-mail promptly. Our law firm, 
headquartered in Tampa, FlorIda, fights fraud on behalf of 
consumers across the country. 

.James Hoyer Contact Form 
Your Name: (required) L
 
E-Mail Address: (required) I~;;';';';;';;';";~;';;';";;';;;;;;;;';;";;';;;;:;';;';';';""''''''';;;';'';;';;';';''''';';;;;'
 

Verify E-Mail: (reqUired) L 
Daytime Phone: I~__ _._-...;1_.. ....;.",...;..;;.;.;...;.-""" _
 
Address Line 1: I
 
Address Line 2: 11"'"-----"""-"""---"""--"""­
City: I 
State: ~ 
Zip: 

Preferred Contact: 

Gender: *
 
Ethnicity: *
 
• Gender and Ethnlclty information are optional. This Information is requested 10 aid In our 

invesllgalioFl as II pertains 10 possible discriminatory pradlces. 

Enter your message: (reqUired) 

Enter the 6 digit cO,.;;;;d...;;.e__ 

shown on the left: I. 
(reqUired) 

,,--_S_e_nd---:M..;;.e5_5_a.:::;.ge~] [ Clear Fonn 

We will try to !let back to you as soon as possible regarding your InqUiry. We greatly 
appreciate any Information you are able to provide to us because It will assIst us In 
Investlg atlng consumer frauds. 

Contact Us 

The hlrln!l of a lawyer Is an Important dec:lslon that should not be based solely upon 
advertisements. Before you decide, ask us to send you free Information about our 
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qualifications and experience. You should be aware that contacting us via e-mail, telephone 
or other means does not mean you have automatically become our client. Nor does 
contacting us mean you have automatically become a member of a class-action, whether 
the class has been certified or not. We greatly appreciate any Information you are able to 
provide to us because It will assist us In InvestigatIng consumer frauds. 

04/22/2009 © 
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Lawsuit targets Chinese drywall 

By Aaron Kessler 

Published: Tuesday, March 3, 2009 at 1:00 a.m. 
Last Modified: Tuesday, March 3, 2009 at 9:27 a.m. 

A new lawsuit seeking class-action status has been filed by a group of Florida homeowners against a German drywall maker, its Chinese units and several 
U.S. home builders, claiming that the defective product has corroded metal and sickened some homeowners. 

The new federal lawsuit, filed Monday in the Southern District of Florida, joins several other suits seeking class-action status, including one in Sarasota 
County. 

The latest suit claims that legal action could eventually include up to 30,000 Florida homes. 

"Our most pressing goal is to make sure the homeowners are taken care of immediately, that their homes are fixed and that they are reimbursed for the 
expenses of moving and damage to their personal property," said Ervin Gonzalez, the lead attorney bringing the case with the Coral Gables law fmn Colson 
Hicks Eidson. 

"We think the developers and buildeni should get together quickly to do the right thing right now, and then they can pursue the legalities of going after the 
manufacturers and suppl iers to recoup those costs if they wish." 

The builders named in the latest suit include Taylor Monison and Tousa Homes, also known as Engle Homes. More builders could be added as the case 
progresses, Gonzalez said. 

The German-based parent of drywall manufacturer Knauf, along with three of its Chinese subsidiaries in Tianjin, Wuhu and Dongguan, are all cited in 
Monday's suit as well. 

After an extensive analysis ofshipping data, the Herald-Tribune reported on Feb. 1 that all three Knauf subsidiaries had shipped sizable quantities of 
drywall to the United States since 2006. 

Third-party exporter Rothchilt International Ltd., which shipped Knauf board from China to the U.S., also was named as a defendant 

South Kendall Construction, which installed some ofthe drywall, as well as one of the distributoni, Banner Supply Co., also were named. 

The builders and manufacturers targeted by the suits dispute that the drywall is hazardous. 

In a statement sent Monday to the Herald-Tribune, Knauf Plasterboard Tianjin Co. Ltd., also referred to as KPT, said it "continues to investigate the 
potential causes ofHVAC, copper and odor problems in homes and remedies for those problems." 

Knauf said it has been singled out because it clearly mark.ed its name on its product, while some other Chinese mllOufacturers did not. "As a result, KPT has 
unfairly been the focus of the recent controversy over imported plasterboard." 

Monday's lawsuit seeks monetary damages as well as an order by the court to compel the defendants to "remedy, repair andlor replace the drywall in the 
homes" and "cease and desist from misrepresenting to the class and the general public that there is no defect in, or danger associated with, the drywall." 

The suit also demands that a medical monitoring program be set up to track the health of affected homeowners. 

•
The Sarasota County class-action claim, which has now grown to include more than three dozen homeowners, also names Knauf, Rot1]chilt, Banner and 
Taylor Morrison. The Sarasota case also names another distributor, L&W Supply, a subsidiary company of USG Corp. 

The Florida Attorney General's office is investigating L&W Supply and Knauffor potential violations of state law regulating deceptive marketing practices. 

r'	 Darren Inverso, who filed the Sarasota suit on behalf of Lakewood Ranch resident Kristin Culliton, said his case will probably be transferred to federal 
court as well. "[ think it's likely we'll wind up there," he said. 

With so many complaints seeking class-action status now swirling around, the cases may wind up being consolidated into one massive lawsuit 

While Monday's lawsuit focuses on Florida, other firms across the .!l:QJ!I)ID'.lll'e planning to file similar ~uits in their own states, Gonzalez said. 
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More sign on to drywall lawsuit ID MY 'YJlJ<oOf.1 
40-plu5 homeowners join lawsuit filed in Sarasota [0 .SHARE -:J 
County 

• aUBSORIBE 1 
By JESSICA .KUPA - JkllpaObradenton.cam 

@E-Mall 
The number of homeowners who have signed on to civil suits involvIng tainted drywall I!! Print 
across the state conUnues to mount. Reprint or license 

TextSIz~: • 4)More than 40 homeowners have Joined a class action IllI/Isuit filed in Sarasota County, 
said Darren Inverso, attorney for the law firm, Norton, Hammersley, Lopez 8. Skokos. 

The claim originated with a complaint from homeowner Kristin Culliton, who moved out of her Lakewood 

Ranch home built by Taylor Morrison bealuse of alleged problems with drywall manufactured In China. 

Inverso said th firm Is seeking certification for two classes: homeowners who have homes built by Taylor 
Morrison, and Florida homeowners who have the drywall manufactured by Knauf llanjln Installed In their 

homes. 

The lawsuit, which Is open to Florida homes built from 2004 to 2007, alleges product liability on the part of 
Knauf llanjin, which sold drywall to suppliers and distributors, inclUding USG, Rothchllt, and L&W Supply. 

The lawsuit also alleges breach of contrect, breach of implied werranty and negligence against Taylor 
Morrison. Inverso sald that through the contrad, Taylor Morrison homeowners should expect to buy a 
home with materials, fixtures, equipment and appliances of equal value to the materials installed In the 

model homes. 

It's likely that as the class-action lawsuits across the state continue to grow, they will land in federal court 
and be rolled Into one lawSUit, Inverso said. 

More than 100 homeowners have contacted another law firm in Bonita Springs, Parker WalcHmann Alonso 
LLP, which has filed a class ection suit In the U.S. District Court for the MIddle District of Florida, in Fort 
Myers, on behalf of Florida homeowners. 

The lawsuit, fiied against manufalrttJrers, distributors and suppliers of the Chinese drywall, alleges product 
liability and negligence, among other things, said Jordan Chaikin, ettorney for Parnar Walchmann Alonso 
I..,LP. But the list is likely to grow as the firm sorts out the pieces of who may have been Involved. 

"We are in the process of amending the complaint to include additional defendants Who we believe are 
responsible parties," Chaikin said. "Every day we're getting more information. So because of that we have 

determined there are other responsible parties out there.' 

In addition, the finn Is handling homeowners' cases regarding homebuilders on an individual basis for 

breach.of ~ontracl and negligence. 

The class-action suit applies to Fiorida homeowners whose homes were built using the tainted drywall. 

Homeowners are also able to opt out of the lawsuit. 

The firm is compiling e database of homeowners whose homes exhibit the symptoms of the Chinese 

drywall. Builders that used the drywall include Lennar, Taylor Monison, WCI, Meritage Homes, Ryland 

Homes, Transeastem and Standard Pacific, he said. 

Chaikin beHeves a class-action lawsullis the appropriate way to handle the situation since the 
homeowners are all experiencing the same problems, inclUding corrosion and ultimate failure of air­
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conditioning units, blackening and tarnishing of household items and a foul odor in the home. 'I'm a firm 
believer in class-action; he said. ",t not only makes II much more efficienl, buill benefils a 101 of people in 
a single aelion." 
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From: Karen Weiss 

Sent: Tuesday, March 25, 2008 11 :28 AM 

To: Kristin Culliton 

SubJect: Emailing: overview 

lENNOX~
-_s_ 
InRo~WJotr MftTldIlO!JI1Od. .. 

t.lom~ > Products> Air auall!Y.SY§1~ > PureAirTil Air Purification System 

PRODUCT OVERVIEW 

PureAirlM Air Puriflcation System 

Cleans the air In your home better than any other single system you can bUy 

Features 

•	 Industry-exclusive air purification technology 
•	 Only single indoor air quality system to attack all three classes of indoor 

air contaminants: 
a Small, breathable particles such as dust, dirt, pollen and allergens 
o Airborne mold spores, bacteria and viruses 
o Odors and chemical vapors 

•	 MERV 16" PrecisionPleatTlol media filter 
•	 Hospital inpatient care/general surgery level filtration 
•	 Removes OVER 95% of particles ranging In size down to .3 micron.... 
•	 Removes OVER 90% of bioaerosols ranging in sIze down to .01 micron.... 
•	 Removes and destroys approximately 50% of household odors and chemical vapors in a 24·hour 

period-" 

• Reduces and destroys ozone - a product of pollution and a known lung irritant........
 
• 5-Year Limited Warranty on covered components 

*MERV =Minimum Efficiency Reporting Value. Describes the filter'S ability to capture particles and 
ranges from 1 to 16. Typical fiberglass filter =MERV 1.The higher the MERV rating. the better the 
filtration• 
....One micron = 1/25,000 of an inch in diameter 
......Based on laboratory and field studies 
....•..U.S. Environmental Protection Agency, "Ozone Generators that are Sold as Air Cleaners: An 
Assessment of Effective and Health Consequences," August 2006. 

3/25/2008 
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. SHERWIN-WILLIAMS. , . Consumer 

February 11. 2008 

Kristin Culliton 
15314 Skip Jack loop 
lakewood Ranch, FL 34202 

BE: Case tt40n1-122007 

Dear Ms. Culliton: 

We have completed an analysis of the wet paint for bacterial contamination. which 
demonstrated neither the paint nor our batch retains were contaminated with bacteria. 
The presence of bacterial contamination could be a cause of an odor in paint 

Also a representative of our Corporate Health and Regulatory Affairs Department has 
reviewed the report of Air Quality Environmental, Inc.• and notes that none of the volatile 
organic compounds Identified in that report can be associated with the Sherwin-Williams 
coatings used in your house. A qualified representative from our Corporate Health and 
Regulatory Affairs Department is willing fo discuss this concfusion with anyone from Air 
Quality Environmental, Inc. and you at your earliest convenience. 

Sherwin-Williams strongly disagrees with the unsupported conclusions of Air Quality 
Environmental. Inc. that Sherwin-Williams' paints are -emitting VOC's that are collecting 
within the residence". based on the submitted air quality analysis. VVhile Sherwin­
Williams could conduct additional analysis of the dry paint on the samples of dry wall 
submitted in order to verify the paint is our paint and perhaps could conduct additional 
tests, a reasonable analysis of the Air Quality Environmental. Inc. data report 
demonstrates that such additional testing is uoo809Ssary. 

Even though Sherwin-Williams strongly believes the alleged odors are unrelated to our 
paints, I am authorized to offer to provide low voe primers and paints to repaint the 
subject accent walls. and to reimburse you for reasonable labor costs associated with 
the repainting .of those areas. in exchange for a release of all claims. 

I am also able to provide you with a copy of the report from the bacteria tO$t. We will 
require that a confidentially agreement be signed and returned to Sherwin-Williams. 

Please contad me after you have discussed this offer. 

The 5herwin-WiHlams Company 101 Prospect Avenue NW. Clel/eland. Ohio 44115 
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EPA completes first testing of 
Chinese drywall 

Published: Tuesday, May 19, 2009 at 3:55 p.m. 

Federal officials have completed preliminary testing 
into tainted Chinese drywall linked to corrosion and potential health effects in 
Florida and other states. 

The U.S. Environmental Protection Agency, working in conjunction with the Agency 
for Toxic Substances and Disease Registry - part of the Centers for Disease Control 
in Atlanta - has completed initial testing of two samples of tainted Chinese drywall, 
along with four domestic samples used for comparison. 

According to the report, sulfur was detected in one of the Chinese samples at 83 
parts-per-million, and the other at 119 parts-per-million. Such sulfur compounds 
were not detected in the four domestic brands tested. 

Strontium was detected at 2,570 parts-per-million and 2,670 parts-per-million in 
the Chinese samples, compared to U.S. drywall which ranged from 224 to 1,130 
parts-per-million. 

The EPA also found two organic materials in the Chinese wallboard samples that 
were not present in the American-manufactured boards tested. The organic 
materials, identified as types of propanoic acid, are generally associated with 
acrylic paints. They were found at levels ranging from 50 to 92 parts-per-million in 
the Chinese boards. 

Also, according to the report, a visual examination of the drywall using a 
microscope found "no evidence of fly ash" in the Chinese samples. Fly ash, 
produced as a byproduct of coal-fired power plants, is one of the substances 
alleged to have caused the potential problem by several lawsuits against drywall 
manufacturers filed in federal court. 

Other theories link the tainted drywall to material taken from contaminated mines 
in a region of China just south of Beijing. Federal officials in both the U.S. and 
China continue to investigate, and have not ruled out the possibility that several 

http://www.heraldtribune.com/apps/pbcs.dllJarticle?AID=/20090519IBREAKING/905199... 5/20/2009 
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factors could be at play. 

Further testing is needed to determine whether the substances identified can be 
conclusively linked to damage, and whether they are dangerous to humans. 

Florida Sen. Bill Nelson is currently seeking $2 million in emergency funding for 
more comprehensive testing, and Nelson plans to request the money in an 
amendment to the supplemental budget being debated this week in the Senate. 

A hearing on Chinese drywall is also scheduled for Thursday morning - witnesses 
will include Florida's state toxicologist Dr. David Krause and at least one 
homeowner from Southwest Florida. 

http://www.heraldtribune.com/apps/pbcs.dll/anicle?AID=/20090519/BREAKING/905199... 5/20/2009 
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UNITED STATES ENVIRONMENTAL
 
PROTECTION AGENCY
 

Drywall Sampling Analysis 

Background 

Consumers from more than 10 States and the District of 
Columbia have reported concerns related to drywall 
imported from China that is in their houses. The 
Consumer Product Safety Commission (CPSC) is the lead 
federal agency for this issue. The U.S. Environmental 
Protection Agency (EPA) is working with CPSC and the 
Centers for Disease Control and Prevention-Agency for 
Toxic Substances and Disease Registry (CDC-ATSDR), in 
coordination with. State and local authorities, to investigate 
this matter. 

To gather more information about Chinese drywall, CDC­
ATSDR requested that EPA conduct an elemental analysis 
of Chinese drywall and compare it with drywall 
manufactured in the United States. 

Analysis of Drywall Samples 

With COCoATSDR's concurrence, two wallboard samples 
from Florida houses known to have been manufactured in 
China were selected by the Florida Department ofHealth 
(FDOH) for analysis. Additionally, four samples ofU.S.­
manufactured drywall were purchased by EPA from local 
stores in Edison, New Jersey and included in the analysis. 

Prior to analysis, the thin layer of paint was scraped offof 
the two Chinese drywall samples for metals analysis. The 
paper was then separated from the solid (gypsum) material 
of all six drywall samples and placed into separate glass 
jars. The paper portions of the samples were analyzed for 
metals, semi volatile organic compounds (SVOCs) and 
fonnaldehyde. The gypsum samples were analyzed for 
metals, SVOCs, volatile organic compounds (VOCs), 
formaldehyde, sulfide, water soluble chlorides, total 
organic carbon (TOC), pH and loss on ignition (LOI). 

The results of this analysis will inform additional testing 
by CPSC to help determine the compounds that may be 
affecting residents and their houses. 

Results 

The results of the analysis are noted below. It is important 
to note that the analysis included a very small sample size, 
and the results of this testing may not be representative of 
all drywall products. The analysis was conducted to 
identify the elemental material contained in the drywall 
samples and is not itself intended to establish a defInitive 
link between the drywall and the conditions being 
observed in houses. 

• Sulfur was detected at 83 parts per millions (ppm) 
and 119 ppm in the Chinese drywall samples. Sulfur 
was not detected in the four US-manufactured 
drywall samples. 

• Strontium was detected at 2,570 ppm and 2,670 ppm 
in the Chinese drywall samples. Strontium was 
detected in the US-manufactured drywall at 244 ppm 
to 1,130 ppm. Total acid soluble sulfIdes were not 
detected in any samples. 

• Iron concentrations of 1,390 ppm and 1,630 ppm 
were detected in the Chinese drywall samples and in 
the range of841 ppm to 3,210 ppm for the US­
manufactured drywall samples. Additional drywall 
samples will be tested to determine whether the iron 
is present as oxide, sulfide or sulfate. 

EPA's analysis showed the presence of two organic 
compounds in the Chinese drywall that are associated with 
acrylic paints: propanoic acid, 2-methyl-, 2,2-dimethyl-l­
(2-bydroxy-1-methylethyl) propyl ester at estimated 
concentrations of 58 ppm and 92 ppm, and propanoic acid, 
2-methyl-, 3-hydroxy-2,4,4-trimethylpentyl ester at 
estimated concentrations of 50 ppm and 84 ppm. These 
compounds were not detected in the US-manufactured. 
drywall. 

EPA will continue to work with its federal and state 
partners to respond to this issue. EPA also is working with 
a multi-agency and state technical group to develop an 
indoor sampling protocol for use by CPSC and states to 
conduct indoor air testing in houses suspected of 
containing Chinese drywall. The group's goal is to 
complete the protocol by June 30, 2009. EPA expects that 
results from the indoor sampling will be evaluated by 
CDC-ATSDR for possible health implications. 
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UNITED STATES ENVIRONMENTAL PROTECfION AGENCY
 
ENVIRONMENTAt. RESPONSE TEAM
 

Edison, New Jersey 08837
 

May 7, 2009 

Ms. Lynn Wilder 
Environmental Health Scientist 
Agency fot' Toxic Substances and Disease Registty 
DepaItment of Homeland SecUIity 
4770 Buford Highway, NE 
Mailstop F-S7 
Atlanta, GA 30341-3717 

Subject: Drywall Sample Analysis 

Deal Ms. Wilder, 

The Agency for Toxic Substances and Disease Registry (ATSDR) contacted the 
EnvilOnmental Response I eam (ERI) ofthe USEPA Office of Superfund Remediation 
and Technology Innovation (OSRTI) for analytical assistance with the Chinese­
manufactured chywall used in FIOJida" On March 5,2009, a teleconfelence was held 
with ERT, ATSDR and the Flodda Department of Health (FDOH). The FDOH 
provided background information, including the work that had been previously 
performed by contractors from Lennar and Knauf (a German company that 
manufactures <hywall in China). ATSDR requested that ERT conduct an independent 
elemental analysis ofthe Chinese drywall and compare it with the chywall 
manufactured in the US. With AtSDR's COnCUIretlCe, six wallboard samples were 
selected for analysis. Two drywall samples known to have been manufactured in China 
were extracted by FDOH from affected homes in Flolida. Four samples o[U.S,­
rnanufactUIed drywall weIe purchased from local stores in Edison, New Jersey. 

Drywall Sample Analysis 

AISDR requested that the ERT analyticallaboratoIy provide support to analyze 
drywall samples from China suspecioo of emitting rotten egg odors and causing copper 
conosion (e.g., powel switches, appliances) tluoughout the houses with complaints The 
Corlosion ofcopper containing items may lead to releases ofChiOIOfluoI'OCaIbons 
(CFCs) and natural gases, depending on their construction mateIials. Individuals 
complaining about the drywall in their homes have also reported health issues such as 
problems with asthma. Iespitatory initation, breathing difficulties, coughing, insomnia, 
eye irritation and headaches. At this time, FDOH has been unable to determine if these 
issues are directly linked to the suspect drywall. To date, a relatively low number of 

101090521CBB1732 Exh #8 Page 4 of 11 



samples have been analyzed. and the emission levels detected from samples tested in 
the labOIatOly are faI' lower than those typically associated with such symptoms, 

Two Chinese painted drywall samples extracted from Florida homes by FDOH 
were shipped to Edison for analysis by USEPAJERT', ERT pmchased 'four US­
manufactuled drywall samples from local stores for comparison" First. the thin layer of 
paint was scraped off' of two Chinese drywall samples fOl metals analysis" The top and 
bottom layers ofpaper were sepmated fiom the solid (gypswn) mateIial of all six 
drywall samples and placed into separate glass jars. The paper portions of the samples 
were analyzed for metals, semi volatile organic compounds (SYOCs) and 
fOlmaldehyde, The gypsum samples were analyzed fOI metals. SYOCs, volatile organic 
compounds (VOCs). fonnaldehyde, sulfide, wateI' soluble chlorides, total organic 
carbon (TOC), pH and loss on ignition (LOI). Also, an optical microscopic examination 
was conducted to determine the presence offly ash. 

The dlywall sample manufactw'ers and product names are as follows: US 
Gypsum/Hamilton (US); PRORqC/Certainteed (US); National Gypsum/Gold Bond 
(US); GPfTough Rock (US); Knauf/33928~20055 (China); and MIC/33966-12077 
(China). The ERTIREAC analytical. methods were modified to analyze these samples, 
as standard methods were not available in the mea of sample digestion/prepcuation 
procedures, 

Analytical Methods 

Semi Volatile Organic Compounds: The gypsum and paper poltions of the 
drywall samples were analyzed using ERT/REAC SOP #1805. A specific weight of 
sample in gIaIns is extracted with a 1:1 methylene chloride/acetone mix in a SoxtherID 
extractor. The extract is concentrated, spiked with an inteInal standard mixture and 
subsequently analyzed by gas chl'Omatography/mass spectl'OmetIy (GClMS). Target 
analytes are identified by compming the measured mass spectta and retention times 
with those obtained from calibration standaIds acquired under the same opelating 
conditions used for the samples.. Quantitation ofeach identified target analyte is 
calculated based on the internal standard method, The method. was modified to 
determine the presence of any non-target compounds via a library search fOl the 
purpose oftentative identification" The NISTIEPAINIH Mass SpectIal Library 
containing more than 100,000 spectra was used" The elemental sulfur was analyzed 
using the sample extJacts by GCIMS using an ERT/REAC modified method" 

Volatile Organic Compounds: The two Chinese and one US-manufactw'ed 
drywall gypsmn samples were analyzed using ERTIREAC SOP #1807, A known 
amount of gypsum is weighed into a 40~milliliteI (mL) I eflon®-lined septum vial,S 
mL ofcommercially available water suitable for VOC analysis is added, and the sealed 
vial is placed in the auto sampler. An additional 5-mL portion ofVOC~free water 
containing sUI'I'Ogate/internal standards is added by the autosampler . In order to purge 
the compounds out ofthe dry wall, the samples were heated fOt five minutes at 75°C" 
These saxnples were then pUJged with helium for 20 minutes at the same temperature, 

2 
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desorbed (napped) onto the trap for four minutes and injected into the GC and detected 
using a 5975 MSD. The method was modified to deteunine the presence of any non­
target compounds via a libnuy search for the purpose of tentative identification. The 
NISTIEPAINIH Mass Spectral Library containing more than 100,000 spectra was used. 

Metals: The gypsum samples weIe first screened using a NIl ON x-ray 
fluorescence detector (XRF) to detelmine the presence of any metals.. The XRF will 
help to ascertain whether additional metals that are not included in the Target Analyte 
List (TAL) routinely analyzed by the laboratory need to be added. The gypsum, paper 
and paint samples were analyzed fOI I AL metals using ERTIREAC SOP # 1811, 
Determination ofMetals by Inductively Coupled Plasma (ICP) Methods, and SOP 
#1832, Determination ofMercury by Cold Vapo, Atomic Absorption (CVAA). Based on 
the XRF screening, strontium and sulfut were added to the list ofanalytes.. 

Formaldehyde, Sulfide, Total Organic Carbon: Analyses fOI these 
compounds were contracted to outside laboratories. Formaldehyde was analyzed by 
high pressure liquid chromatography (HPLC), ulnaviolet detection (UV) in accordance 
with modified NIOSH Method 2016. For acid soluble sulfides, the gypsum samples 
WeIe distilled using EPA SW-846 Method 9030B. which separates the sulfides from the 
matrix by adding sulftuic acid to the sample and heating to .,O°C, The sulfide was 
quantified using an iodometric method. roc was detennined using a carbonaceous 
analyzer in accordance with EPA Region II SOP #C-88. 

Water Soluble Chlorides: A specific weight of sample was mixed with a 
known volume ofwater prior to analysis. Samples were analyzed using a five-point 
calibration cwve by a modified fellicyanide spectrophotometric technique, as outlined 
in the Standard Methods fOI the Examination of Water and Wastewater, Method 4500­
CI-E. 

Loss on Ignition and pH: Loss on ignition data were obtained by weighing a 
known amount of sample into a cIUcible and igniting at 750°C using the modified 
Standard Methods for the Examination of Water and Wastewater, Method 2540G, A 5 
percent weight by volume of a gypsum sample in water was prepared and mixed using a 
magnetic stineI'. The pH ofthe resulting aqueous solution was measured 
electrometrically using a calibrated pH meter. 

Alkalinity and Sulfate: Alkalinity was perfoImed in aCCOI dance with the 
Standard Methods fO! the Examination of Water and Wastewater, Method 2320B. that 
uses an acid titrant to measure the buffering capacity or ability to react with acids to a 
specific pH. Sulfates were detenniiled using EPA Region II SOP #C-19, 

Optical Mieroseopie"Examination: The optical microscopic examination was 
peIfoxmed at the ERI-Las Vegas laboratOty using an Olympus optical microscope. 

3 
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Dis(:ussion of the Results: 

The significant differences between the Chinese drywall and the US­
manufactured drywall analysis axe as follows: 

ERT analysis shows the presence ofsulfw at 83 ppm and 119 ppm in the 
Chinese dIywall samples and sulfiu' not detected in fow US-manufactured drywall 
samples., The metal analysis shows the presence of strontium at 2,570 ppm and 2,670 
ppm in the Chinese dIywall samples, whex'eas strontium was detected in the US­
manufactm'ed dzywall at 244 ppm to 1,130 ppm. The total acid soluble sulfides WeIe not 
detected ~ any of the drywalls. Further investigation is CJitical to determine the 
presen~ of strontium as strontiwn sulfate or strontium sulfide using 
X-Jay diffraction. 

Iron concentrations of 1,390 ppm and 1,630 ppm were detected in the Chinese 
cbywall samples and in the range of841 ppm to 3,210 ppm fOt the US drywall samples. 
The highest concentration of han detected in the National Gypsmn/Gold Bond dIywall 
was twice as high as the amount found in the Chinese cbywall An investigation will be 
done using additional drywall samples to detetmine whethet· the imn is present as oxide, 
sulfide Ot sulfate. 

No evidence of fly ash in the Chinese drywall samples was noted based on the 
optical microscopic examination. 

The ERTIREAC SVOC analysis I"t:sults show the ptesence oftwo Otganic 
compounds in the Chinese drywall, as tentatively identified by the mass speetrorneny 
library seatch for the Chinese dtywall. The FDOH has requested that ERT further 
investigate these compounds. The two compounds weJ'e propanoic acid, 2-methyl-, 2,2­
dimethyJ-l-(2-hydroxy-l:.methylethyl) propyl estel' (CAS # 74.367-.33-2) at estimated 
concentrations of 58 and 92 ppm, and propanoic acid, 2-methyl-, 3-hydroxy-2A,4­
tJimethylpentyl estex (CAS # 74367-34-3) at estimated concentr'ations of 50 and 84 
ppm, These compounds Wete not detected in the US-manufactured dIywall. ERT 
analyzed two samples for VOCs by GCIMS. The analyses confilm the presence of the 
above two compounds in the Chinese dIywall, as tentatively identified by the mass 
spectrometry Iibuuy search. ERT is in the process ofobtaining standards ofplOpanoic 
acid, 2-methyl-,2,2-dim.ethyl-I-(2-hydmxy-l-methylethyl) propyl ester (CAS # 74367­
33-2) and plOpanoic acid, 2-methyl-, 3-hydJOxy-2,4,4-trimethylpentyl ester (CAS # 
74367-34-:3) to confum the findings. The liteJatuIe search reveals that these 
compounds ate found in acrylic paints as reported in the following website: 

http://www2.mst·dkJcoromonlUdgivramme/Frame.asp?http://www2.mst.dkludgi 
v/publications/?008/978-87-7052-763-7/html/kap02 eng.htm 

The summary of analytical results of the six drywall (gypsum, papel, and paint) 
samples is presented in Summary Table 1. The semi-quantitative XRf data for gypsum 
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analysis are presented in Table 2. The tentatively identified compOlmds detected by the 
GC/MS library search for the SY~C analysis are presented in Table 3 for the gypsum 
and paper portions of'the drywall samples. 

WOI·k in PI'ogress 

The additional drywall samples to be received from CPSC will be analyzed 
semi-quantitatively for calcium sulfate, strontiwn sulfide, stl'ontium sulfate. PYIites and 
iron oxide by x-ray diffraction The drywall samples flum the United States and China 
will also be analyzed for VOCs, SVOCs, metals including strontium, sulfide, sulfite, 
formaldehyde, TOC and LOL An optical microscopic examination fO! fly ash will also 
be conducted. Based on these analyses and the chamber studY, ERT will conduct indoor 
ail' monitoring in Florida and Louisianain three test houses for predetermined 
parameters. A QAPP is under prepaI'ation for the Technical Workgtoup to review based 
on the available information to date, and will be modified based on any new 
information.. 

If there are any questions, please call me at 732-321-6761. 

~cel'elY 

, \ '"'
 
RajS~ 

Enclosures 

cc:	 David Krause, FDOH 
BaInes Johnson, OSRTI 
Arnold Layne, OSRIIITIFSD 
Jeff Heimerrnan, OSRTUTlFSD 
Dave Wright, ERI 
HarlY Compton, ER1 
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Tabt., ResullB of the AnDlysls for Metals In Solid Drywall Mater'll, Paper and Pam! 
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Table 2 Qualitative Analysis of Drywall Gypsum~ XRF 

Sample # Sample 10 Ca Fe Sr I 

1 US GypsumlHamllton US 222000 +1- 1200 410+1-90 i 180 +1-10 
2 Knaufl3392B-20055 China 240000 +1-1300 720+/-110 I 1970+/·32 

2(Oopl[cale} Knaufl33'92~20055 
---­

China 241000 +i- 1300 130+/·100 1960+/-32 
3 MIC133966-12017 China 238000 +1- 1300 930 "'-120 I 2130+1-34 

I 
I 

4 

6 
6 

ProroeICl8rtamyeed 
National GypsumlGold Bond 
GPJTol.Igh Rock 

US 
US 
US 

226000 +1- 1200 
210000 +1- 1200 
220000 +!- 1200 

990+/-120 

2010+1-150 
1210 +/-130 

I 370+(-14 

460"'(-16 
844+1- 21 

I 

A.	 MaJor· Clilc/um 
Present· Iron, Strontium, Sulfl.lr 
Note: the sulfur line appears as week peak. In the XRF spectrum of each sample 

(sulfur cannot be quantified in these samples with Nltton XRF unit} 

B. XRF Results (total concentratiQl1) In ppm +1· 1 standard deviation 
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IN THE CIRCUIT COURT OF THE TWELFTH JUDICIAL CIRCUIT
 
IN AND FOR SARASOTA COUNTY, FLORIDA
 

KRISTIN MORGAN CULLITON,
 
Class Representation 

Plaintiff, 

vs. CASE NO. 2008 CA 012639 NC 

TAYLOR MORRISON SERVICES,
 
INC., A DELAWARE CORPORATION,
 
SUCCESSOR TO MORRISON HOMES,
 
INC., A DELAWARE CORPORAnON
 
d/b/a MORRISON HOMES, KNAUF
 
GIPS KG, A GERMAN CORPORATION,
 
GEBR KNAUF VERWALTUNGSGESELLSCHAFT
 
KG, A GERMAN CORPORATION, KNAUF
 
PLASTERBOARD TIANJIN CO. LTD.,
 
A CIDNESE LIMITED CORPORATION,
 
ROTHCHILT INTERNATIONAL
 
LTD., A CHINESE LIMITED CORPORATION,
 
USG CORPORATION, A FOREIGN
 
CORPORATION, L&W SUPPLY
 
CORPORATION d/b/a SEACOAST
 
SUPPLY, A FOREIGN CORPORATION,
 
BANNER SUPPLY CO., A FLORlDA
 
CORPORATION.
 

Defendant. 

--------------~/ 

SECOND AMENDED CLASS ACTION COMPLAINT 

.Class Representative, Plaintiff, KRISTIN MORGAN CULLITON, on behalf of herself 

and a class of persons similarly situated (collectively, the "Class"), through undersigned counsel, 

sues TAYLOR MORRISON SERVICES, INC., A DELAWARE CORPORATION, 

SUCCESSOR TO MORRISON HOMES, INC., A DELAWARE CORPORATION d/b/a 

MORRISON HOMES ("Morrison"), KNAUF GIPS KG, A GERMAN CORPORATION 

("Knauf Gips"), GEBR KNAUF VERWALTUNGSGESELLSCHAFT KG, A GERMAN 

CORPORATION ("Gebr. Knauf'), KNAUF PLASTERBOARD TIANJIN CO. LTD., A 
{8819-I00363735.DOC;12/1Itl009} 
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CHINESE LIMITED CORPRATION("Knauf Tainjin"), ROTHCHILT INTERNATIONAL 

LTD., A CI-llNESE LIMITED CORPORATION("Rothchilt"), usa CORPORATION, A 

FOREIGN CORPORATION ("USG"), L&W SUPPLY CORPORATION d/b/a SEACOAST 

SUPPLY, A FOREIGN CORPORATION ("L&W'), and BANNER SUPPLY CO., A 

FLORIDA CORPORAnON ("Banner") and alleges as follows: 

Jurisdiction, Venue and the Parties 

1. This action is brought by Plaintiff as a class action, on her own behalf and on 

behalf of all others similarly situated, to recover full compensation on behalf of all Florida 

property'owners of homes in the State of Florida that were built using drywall manufactured, 

inspected, distributed, delivered, sold, supplied, installed or otherwise placed into the stream of 

commerce by Defendants KnaufGips, Gebr. Knauf, KnaufTainjin, USG, Rothchilt, L&W 

and/or Banner. This action is further brought by Plaintiff as a class action, on her own behalf 

and on behalf of all others similarly situated, to recover full compensation on behalf of all 

Florida home owners who purchased a home which, during construction of said home, defective 

drywall was installed. Based upon reasonable belief the defective drywall was manufactured by 

Knauf Tainjin, which is under direct operational control of either Gebr. Knauf or Knauf Gips, or 

both, and distributed by or through USG, Rothchilt, L&W and/or Banner during 2004,2005, 

2006 and 2007. This lawsuit also seeks monetary damages for those persons affected by the 

drywall and its release of toxins which has caused severe structural damage to homes, damages 

to electrical, plumbing and other metal based components, and the personal property of each of 

the respective Class and Subclass members. 

2. This Court has subject matter jurisdiction over this action pursuant to Section 

26.012, Florida Statutes. The aggregate claim or amount in controversy of the Class exceeds 

{ 8819·1 00363735.DOC;J 2111f2009t 
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$15,000, exclusive of interest, costs and attorney's fees. This Court also has jurisdiction 

pursuant to Fla. Stat. §48.193, Fla. Stat. §48.l81 and Fla. Stat. §47.193. 

3. Venue is proper within Sarasota County, Florida pursuant to Section 47.011. 

4. Class Representative, Plainti~f, Kristin Morgan Culliton, owns the home located 

at 15314 Skip Jack Loop, Bradenton, FIOridt 34202, which was built by Morrison and contained 

the contaminated drywall believed to be m1ufactured by KnaufTainjin and distributed by USG, 

Rothchilt, L&W and/or Banner. Ms. CUllitfn has significant damages to her home attributable to 

the installed drywall which include, but are rot limited to, a sulfur-based smell which makes the 

home uninhabitable, a breakdown and corrofion of major systems in the home including 

electrical systems, plumbing systems, air-c1nditiOning systems and all other components of the 

home which are metal based. Further, perstnal property in the home has been damaged and has 

either absorbed the smell of the sulfur or ht otherwise been contaminated by the sulfuric 

byproducts emanating from the drywall, w~ich has caused those personal items to be damaged 

beyond repair. In additinn, all of the mr11 will have to be removed, disposed of and replaced 

together with other parts of the residence dfnaged or destroyed during the removal process, 

together with the replacement of all damag~ personal property. 

5. Defendant Morrison is a Delaware corporation doing business in Sarasota County, 

Manatee County and throughout other counties in the State of Florida. Defendant Morrison is 

authorized to do business in Florida and is a qualified organization under Section 489 Florida 

Statutes to engage in general contracting business activities under the Statute. 

6. Defendant Knauf Gips is a German corporation doing business in the State of 

Florida. Knauf Gips is a world-wide leader in manufacturing, sales and distribution of building 

materials and systems. Knauf Gips, through its subsidiaries and affiliates, operate in more than 

{ 8819-1 00363735.DOC;l2f1l12009} 
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50 countries around the world including the United States. Knauf Gips maintains subsidiary 

locations in the United States at: 1 Knauf Drive, Shelbyville, Indiana 46176, 400 East Walker 

Street, Shelbyville, Indiana 46176, 3502 43rd Street SW, Lanett, Alabama 36863 and 3100 Ashby 

Road, Shasta Lake, California 96019. Upon information and belief, Knauf Gips supervised, 

operated, trained, regulated, set policy and procedure, and otherwise exercised control and/or had 

the right andlor the responsibility to control the operation of Knauf Tianjin, and its agents and 

employees. 

7. Knauf Gips which commonly refers to itself as the "Knauf Group" owns 53 stone 

quarries and 12 mines located in 23 different countries. They also own and operate three 

plasterboard plants in China, which are located. in Wuho, Tianjin and Dongguan. The mining, 

manufacturing and overall product quality of all Knauf Gips plants and facilities, including 

Knauf Tianjin, are exclusively controlled according to the requirements, practices and 

procedures of Knauf Gips' headquarters in Germany. Knauf Gips maintains subsidiaries, agents, 

and employees that support all of its divisions, including the drywall division, and its 

manufacturing plant in Tianjin. Further, Knauf Gips maintains corporate policies and controls 

for all its subsidiaries and affiliates, which include environmental policies, mining policies, 

training manuals and support facilities. 

8. Upon reasonable information and belief, Knauf Gips, together with its affiliates, 

actual andlor apparent agents, subsidiaries, including Knauf Tianjin, mined, manufactured, sold, 

distributed, marketed and placed within the stream ofcommerce gypsum drywall with the 

expectation that the drywall would be purchased by consumers in the State of Florida. Upon 

reasonable information and belief, Knauf Gips, has continuously and systematically distributed 

and sold drywall to numerous purchasers in the State of Florida and its drywall is installed in 

{ 8819-\ 00363735.DOC;1 2/11120091 
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nwnerous homes in Florida. At all times relevant to this action, Knauf Gips and/or Knauf 

Tianjin manufactured and sold, directly and indirectly, defective drywall to suppliers, 

distributors, agents and the like, throughout the State of Florida. More specifically, to 

Defendants Morrison, USG, Rothchilt, L&W and/or Banner. This defective drywall was 

installed in homes throughout the State of Florida, including the home owned by Kristin Morgan 

Culliton and built by Morrison. Moreover, Knauf Gips and/or Knauf Tianj in purposefully 

availed themselves ofthe jurisdiction of the Court by selling and shipping thousands of units of 

drywall in multiple shipments that were delivered to the State of Florida at multiple ports. 

9. Defendant Gebr. Knauf is a German corporation doing business in the State of 

Florida. Gebr. Knauf is an affiliate, subsidiary or is otherwise controlled and operated by Knauf 

Gips. Moreover, Gebr. Knauf and Knauf Gips are located at the same principal address, share the 

same management and facilities, and otherwise operate as the same corporation. Defendant 

Gebr. Knauf is the direct parent company of Knauf Tianjin, however, all operational control as 

outlined in paragraph 7 above, and incorporated herein, is maintained by Knauf Gips for the 

benefit of both Gebr. Knauf and Knauf Tianjin. Gebr. Knauf also owns a substantial interest 

(approximately 14%) ofDefendant USG and is ajoint venture partner with USG. 

10. Upon reasonable information and belief, Gebr. Knauf, by virtue of its ownership, 

affiliation, contr~l, commonality of location and management, together with its affiliates, actual 

and/or apparent agents, subsidiaries, including Knauf Tianjin, mined, manufactured, sold, 

distributed, marketed and placed within the stream of commerce gypsum drywall with the 

expectation that the drywall would be purchased by consumers in the State of Florida. Upon 

reasonable information and belief, Gebr. Knauf, has continuously and systematically distributed 

and sold drywall to numerous purchasers in the State of Florida and its drywall is installed in 

( 8819-1 00363735.DOC;1 2/1112009J 
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numerous homes in Florida. At all times relevant to this action, Gebr. Knauf, Knauf Gips and lor 

Knauf Tianj in manufactured and sold, directly and indirectly, defective drywall to suppliers, 

distributors, agents and the like, throughout the State of Florida. More specifically, to 

Defendants Morrison, USG, Rothchilt, L&W and/or Banner. This defective drywall was 

installed in homes throughout the State of Florida, including the home owned by Kristin Morgan 

Culliton and built by Morrison. Moreover, Gebr. Knauf, Knauf Gips and/or KrtaufTianjin 

purposefully availed themselves ofthe jurisdiction ofthe Court by selling and shipping 

thousands of units of drywall in multiple shipments that were delivered to the State of Florida at 

multiple ports. 

11. Defendant Knauf Tianjin is a Chinese corporation doing business in the State of 

Florida. Knauf Tianjin is involved with the mining, manufacturing and sale of gypsum drywall. 

KnaufTianjin is the actual and/or apparent agent of Knauf Gips and/or Gebr. Knauf. At all 

times relevant to this action, KnaufTianjin, individually, and/or together with the direction and 

under the control ofKnauf Gips and/or Gebr. Knauf, mined, manufactured, distributed., marketed 

and placed within the stream of commerce gypsum drywall with the expectation that the drywall 

would be purchased by thousands of consumers within the State of Florida. Upon reasonable 

information and belief, Knauf Tianjin, has continuously and systematically distributed and sold 

drywall to numerous purchasers in the State ofFlorida and its drywall is installed in numerous 

homes in Florida. At all times relevant to this action, Knauf Tianjin, individually or at the 

direction and control of Gebr. Knauf and/or Knauf Gips manufactured and sold, directly and 

indirectly, defective drywall to suppliers, distributors, agents and the like, throughout the State of 

Florida. More specifically, to Defendants Morrison, USG, Rothchilt, L&W and/or Banner. This 

defective drywall was installed in homes throughout the State ofFlorida, including the home 
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owned by Kristin Morgan Culliton and built by Morrison. Moreover, KnaufTianjin 

purposefully availed itself of the jurisdiction of the Court by selling and shipping thousands of 

units ofdrywall in multiple shipments that were delivered to the State of Florida at multiple 

ports. 

12. Defendants Knauf Gips, Gebr. Knauf and Knauf Tianjin, have subjected 

themselves to personal jurisdiction of this Court under Florida Statutes Section 48.193(2) 

because they are "engaged in substantial and not isolated activity within this state." 

Additionally, the Plaintiff and all members of the Class and Subclass maintain causes of action 

for injuries sustained by them in the State of Florida arising out of Defendants Knauf Gips, Gebr. 

Knauf and Knauf Tianjins acts or omissions outside the State of Florida, and at the time of the 

injury, products, materials or things manufactured by Knauf Gips, Gebr. Knauf and Knauf 

Tianjin were used and consumed within the State of Florida in the ordinary course of commerce, 

trade, or use. See Fla. Stat. §48.193(1 )(f)(2). 

13. Defendant Rothchilt is a Foreign corporation with its principal offices in China, 

doing business in the State of Florida. Rothchilt sold, distributed, marketed and/or placed within 

the stream ofcommerce gypsum drywall with the expectation that the drywall would be 

purchased by thousands of consumers within the State of Florida. Upon reasonable infonnation 

and belief, Rothchilt, has continuously and systematically distributed and sold drywall to 

numerous purchasers in the State of Florida and the drywall sold, supplied or distributed is 

installed in numerous homes in Florida. At all times relevant to this action, Rothchilt sold, 

supplied, marketed or otherwise delivered defective drywall that was installed into Plaintiffs 

home and/or other Class and Subclass members' homes. 
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14. Defendant Rothchilt has subjected itself to personal jurisdiction of this Court 

under Florida Statutes Section 48.193 (2) because it is "engaged in substantial and not isolated 

activity within this state." Additionally, the Plaintiff and all members of the Class and Subclass 

maintain causes of action for injuries sustained by them in the State of Florida arising out of 

Rothchilt's acts or omissions outside the State of Florida, and at the time of the injury, products, 

materials or things processed by Rothchilt were used and consumed within the State of Florida in 

the ordinary course of commerce, trade, or use. See Fla. Stat. §48.193(l)(t)(2). 

15. Defendant USG is a Delaware corporation authorized to do business in the State 

of Florida. Defendant USG, individually or together with its agents and affiliates, caused 

defective drywall to be placed in commerce in the State of Florida. This defective drywall was 

purchased or otherwise consumed by Plaintiff and/or Class and Subclass members in the 

ordinarj course of commerce, trade, or use. USG is the parent company of Defendant L&W. 

16. Defendant L&W is a Delaware corporation authorized to do business in the State 

of Florida. L&W maintains various supply centers throughout the country and in the State of 

Florida. L&W is the nation's largest distributor of gypsum drywall. 

17. Defendant Banner is a Florida corporation with its principal place of business in 

Miami-Dade County, Florida. Banner imports and exports gypsum drywall globally and within 

the State of Florida. 

Class Representation Allegations 

18... This action is brought pursuant to Rule 1.220(a) and Rule 1.220(b) (3) of the 

Florida Rules ofCivil Procedure, which Class and Subclass is under review for certification, 

defined as follows: 

The Class (as to all Defendants except Taylor Morrison Services, Inc.): 
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All individuals who, on or after January 26, 2005, purchased real property located in the 
State of Florida that included a structure or structures containing drywall manufactured 
by Knauf Plasterboard Tianjin Co., Ltd. 

The Subclass (as to Defendant Taylor Morrison Services, Inc., only) 

All individuals who, on or after January 26, 2004, entered into an agreement to purchase 
property located in Florida from Taylor Morrison Services, Inc., or any of its 
predecessors, subsidiaries, or affiliates, which property included a newly constructed 
residence containing drywall manufactured by Knauf Plasterboard Tianjin Co., Ltd. 

19. Each member of the Class owns a home with the affected drywall and said Class 

members/owners have not had their homes repaired or items replaced. Each member of the 

Subclass owns a home constructed by or purchased from Morrison that contains the defective 

drywall and said members/owners have not had their homes repaired or items replaced. 

20. The exact number ofmembers of the Class and Subclass, as identified and 

described in this Complaint, is not known, but it is estimated that there are not less than 100 

members in each of the classes. The classes are so numerous that joinder of individual members 

in this action is impracticable. 

21. The claims of the representative party raise questions of law or fact common to 

the questions of law or fact raised by the claim ofeach member of the class, namely: Whether 

.Defendant Morrison installed defective drywall into residential dwellings? Ifso, is the 

defectively installed drywall a legal cause ofdamage to the Plaintif!and the Class and 

Subclass? Whether the drywall installed was manufactured by KnaufTainjin, Gerb. Knauf 

and/or KnaufGips and distributed by USG, Rothchilt. L&W and/or Banner and was either 

defectively designed, or defectively manufactured Ifso, is the defectively designed or 

manufactured drywall a legal cause ofdamages to the Plaintiffand the Class and Subclass? 

22. The claim of the representative party is typical of the claims of all members of the 

Class and Subclass in that they all have homes contaminated with this drywall and its sulfuric 
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toxins that have made their homes uninhabitable, has destroyed major construction systems such 

as electrical, plumbing and air conditioning components, in addition to the loss of personal 

property throughout their homes. 

23. Plaintiff, as representative party, will fairly and adequately protect and represent 

the interests of each member of the class, because Plaintiff and the members of the Class and 

Subclass have no conflict of interest, they have a mutual interest in seeking damages against 

Defendants, and Plaintiff is represented by competent and experienced. counsel who have thus far 

vigorously prosecuted this action and they will continue to prosecute this action to its successful 

conclusion. 

24. The particular facts and circumstances that support the conclusion required of the 

court in detennining that the action may be maintained as a class action pursuant to Rule 

1.220(a) and Rule 1.220(b)(3) of the Florida Rules of Civil Procedure are more specifically 

stated below and incorporated herein. 

General Allegations 

25. On November 2,2005, Class Representative, Plaintiff, and Defendant Morrison 

entered into that certain agreement for the construction and purchase of a home to be located at 

15314 Skip Jack Loop, Bradenton, Florida 34202. A copy of said agreement is attached hereto 

as Exhibit"A" and incorporated herein for all purposes ("Contract"). Based upon reasonable 

belief, the Contract attached hereto as Exhibit "A" that was entered into by and between Class 

and Subclass Representative, Plaintiff, and Morrison is the same or similar to all contracts 

entered into by and between the Subclass members and Morrison during the periods of 2004, 

2005,2006 and 2007. 
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26. As partial consideration for Plaintiffs perfonnance under the Agreement, 

Defendant guaranteed to Plaintiffcertain warranties as enumerated in that certain "two year 

blanket warranty" which is attached hereto as Exhibit "B" and incorporated herein for all 

purposes ("Express Warranty"). Based upon reasonable belief, the Express Warranty that was 

part of the Contract by and between Class and Subclass Representative, Plaintiff, and Morrison is 

the same or similar to all Express Warranties attached to the Contracts entered into by and 

between the Subclass members and Morrison during the class period. 

27. Plaintiff as Class and Subclass Representative and all other members of the 

Subclass fulfilled their respective obligations under their Contract(s) by closing and paying the 

full purchase price agreed to under the Contract(s) and applicable law. More specifically, 

Plaintiff closed on her home during September 2006. 

28. Pursuant to the Express Warranty as referenced above, Morrison warrants that 

each home will be free from defects in materials and workmanship for a period of two years 

from the date of closing. Further, pursuant to Paragraph 13 of the Contract, Morrison 

affirmatively represents that the homes sold will be constructed with materials, fixtures, 

equipment and appliance of "substantially equal quality and value as utilized in the model 

homes." Based upon reasonable information and belief, the model homes constructed by 

Morrison did not contain defective drywall. 

29. Unbeknownst to Plaintiff and Subclass members, when Morrison was 

constructing their respective homes it installed drywall manufactured by KnaufTianjin and 

distributed by USG, Rothchilt, L&Wand/or Banner (hereinafter the above described drywall 

shall be referred to as "Toxic Drywall") 
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30. On or about November 1, 2007, Plaintiff began smelling a strong sulfur smell in 

the home. The sulfur smell was reported to Morrison at the end of November/beginning of 

December 2007. 

31. During this time, Plaintiff was undertaking the process of artificial insemination 

and received a positive result on or about October 5, 2007. Subsequent to reporting the sulfuric 

smell in her home she was advised by her treating physician to vacate the home based upon 

unknown and possible health risks. As a result, on or about December 16,2007, Plaintiff moved 

out of her home and has not occupied the home since that time. 

32. From the time of reporting the smell (end of Novemberlbeginning of December 

2007) through March 2008 Morrison failed and refused to properly address Plaintiffs concerns. 

33. On or about March 6,2008, Plaintiff contacted Cool It Man, an air conditioning 

contractor, to inspect her air conditioning units to make sure they were performing properly. At 

this meeting, Jeff Reyna, a warranty technician employed by Morrison, was also present. 

34. The result of the inspection found that the air conditioning coils had been 

corroded. 

35. On or about March 14,2008, an authorized representative/employee of Morrison 

who works in the warranty department visited Plaintiffs horne and told her that the odor was 

emanating from the drywall. She further referenced a letter she was given that was produced by 

KnaufTianjin in connection with a previous Morrison home located in Ft. Myers, Florida. 

36. On March 17,2008, the Customer Service Manager for Morrison, Karen Weiss, 

emailed the KnaufTianjin letter to Plaintiff. A copy of the letter is attached hereto as Exhibit 

"C". 
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37. Subsequent to the air conditioning inspection and delivery of the Knauf Tianjin 

letter, Morrison offered to install a Lennox Pure Air System into Plaintiff's home, however, 

Morrison has never taken proper steps to remove the Toxic Drywall or replace Plaintiffs 

damaged property. . 

38. On or about October 28,2008, Plaintiff received a memorandum drafted by 

Environ International, a testing company hired by a third party to test similar drywall ("Environ 

Report"). A copy of the memorandum is attached hereto as Exhibit "D". 

39. According to the Environ Report, the drywall tested emitted carbon disulfide, 

carbonyl sulfide and hydrogen sulfide, which causes the smell and further causes corrosion to 

various metals including copper. More specifically, the Environ Report provides that the drywall 

is unreasonably defective, because ofits defective nature, it interacts with other conditions and 

elements, causing damage to other property v,.ithin the homes, including, but not limited to, 

HVAC coils, certain electrical and plumbing components, and other affected materials and items. 

The corrosion and damage is observable as a black surface accumulation and pitting on the other 

property. 

40. To date, Morrison, Knauf Tianjin, Knauf Gips, Gerb. Knauf, USG, Rothchilt, 

L&W and/or Banner have not taken steps to cure Plaintiff and Class and Subclass member's 

damages. 

41. As to Plaintiff, Class and Subclass members, the Toxic Drywall was installed by 

installers under contract with Morrison who acquired the Toxic Drywall, directly or indirectly, 

from suppliers, who acquired the Toxic Drywall from manufacturers and/or manufacturer's 

principals. 
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42. All conditions precedent to bringing this action have either occurred or have 

otherwise been waived. Specifically, to Defendant Morrison, all requirements under Florida 

Statute Section 558 have been complied with or otherwise waived by Defendant Morrison. 

Count I Breach of Contract Against Morrison 

43. Plaintiff on behalf of herself and all Subclass members brings this cause of action 

for Breach ofContract against Defendant Morrison. 

44. Plaintiff on behalf of herself and all Subclass members realleges and incorporate 

herein the allegations contained in paragraphs 1 through 42 above. 

45. Pursuant to the tenus of the Contract attached hereto as Exhibit "A" which 

incorporates the Express Warranty attached hereto as Exhibit "B" Defendant Morrison warranted 

these homes to be free from defects in materials and workmanship. Further, pursuant to 

Paragraph 13 of the Contract, Morrison affirmatively represents that the homes sold will be 

constructed with materials, fixtures, equipment and appliance of "substantially equal quality and 

value as utilized in the model homes." Based upon reasonable information and belief, the model 

homes constructed by Morrison did not contain defective drywall. 

46. The Expressed Two Year Blanket Warranty provides in pertinent part: "Morrison 

Homes warrants your horne to be free from defects in materials and workmanship for a period of 

two years from date of closing." As stated above, Plaintiffmaintains that defective building 

materials were installed in her home as well as into those homes of the Subclass members. The 

specific defective material is defined above as Toxic Drywall that was installed by Morrison 

subcontractors. 

47. As such, the Expressed Two Year Blanket Warranty applies to all building 

materials as any exclusion outlined in the Warranty only applies to products and not materials. 
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48. Defendant Morrison has breached the aforementioned Contract and Expressed 

Warranty by installing Toxic Drywall into Plaintiffs and Subclass members' homes. 

49. Despite proper notice and demand for Morrison to cure the defects, Morrison has 

failed and refused to do the same. 

50. As a direct and/or proximate result of Morrison installing the Toxic Drywall, 

Plaintiff and all Class and Subclass members have been damaged. 

WHEREFORE, Plaintiff on behalf of herself and all Subclass members demands 

judgment against Defendant Morrison together with costs, prejudgment interest and for such 

other and fUrther relief as this Court deems just and proper. 

Count II Breach ofImplied Warranty of Habitability Against Morrison 

51. Plaintiff on behalf of herself and all Subclass members brings this cause of action 

for Breach of Implied Warranty of Habitability against Defendant Morrison. 

52. Plaintiff on behalfofherself and all Subclass members realleges and incorporates 

herein the allegations contained in paragraphs 1 through 42 above. 

53. At the time of Plaintiff and all Subclass members' purchase of their respective 

homes, said homes were new and had not been previously inhabited. 

54. Said residence(s) were constructed by Defendant Morrison for the purpose of sale 

and were delivered by Defendant to Plaintiff and all Subclass members in a defective condition. 

The defective condition pertinent to this claim involves the installation of Toxic Drywall. 

55. Plaintiff has notified Defendant Morrison of said defective condition and 

Defendant Morrison has failed and/or refused to correct the defective condition. 

56. The defective condition compLained of renders the affected dwelling 

uninhabitable and affects the major systems and components ofthe respective dwellings. 
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57. Defendant Morrison has therefore breached the implied warranty ofhabitability 

which was extended to Plaintiff and all Subclass members through the sale of said property. 

58. Paragraph 6 of the Contract attached hereto as Exhibit "A" outlines Morrison's 

Express Warranty obligations. The provision explicitly directs purchasers to either Morrison's 

Two Year Blanket Warranty or to its Ten Year Structural Warranty. This Contract provision 

also provides in standard font, after a capitalized section, the following language: "and Purchaser 

hereby waives all such implied or statutory warranties." 

59. The "waiver" contained in Paragraph 6 of the Contract is ineffective and 

unenforceable as a matter of law. The "waiver" is specifically drafted and designed to be 

unclear, hidden or otherwise deceptive. 

60. As mentioned above, Paragraph 6 of the Contract specifically directs purchasers 

to two separate documents that form the basis for Morrison's warranty obligations. On the face 

of the Two Year Blanket Warranty as shown in Exhibit"B" attached hereto and in Section 

B(1)(4) the following language is present: "Except as set forth in connection with the Ten Year 

Limited Structural Warranty, Morrison Homes makes no other warranty, expressed or implied." 

61. Nowhere contained in the Two Year Blanket Warranty is there a disclaimer or 

waiver of implied warranties. To the contrary, Morrison simply states that it "makes no other" 

warranties. This language does not amount to a legal and enforceable waiver on the part of the 

Plaintiff and Subclass members. 

62. In light of the ineffective language used in Paragraph 6 of the Contract in addition 

to the inconsistency and ambiguity between the Contract and the Two Year Blanket Warranty, 

the implied warranty of habitability is a sustainable cause of action. 
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63. As a direct and/or proximate result of Defendant Morrison's breach of the implied 

warranty ofhabitability. Plaintiff and all Subclass members will be required to expend large 

sums of money for the repair and correction of the problems caused by Defendant's breach. 

WHEREFORE, Plaintiff on behalf ofherself and all Subclass members' demands 

judgment against Defendant Morrison together with costs, prejudgment interest and for such 

other and further reliefas this Court deems just and proper. 

Count III Breach of Implied Warranty of Fitness Against Morrison 

64. Plaintiff on behalf of herself and all Subclass members brings this cause of action 

for Breach ofImplied Warranty against Defendant Morrison. 

65. Plaintiff on behalf of herself and all Subclass members realleges and incorporates 

herein the allegations contained in paragraphs 1 through 42 above. 

66. Plaintiff and all Subclass members are now, and at all times mentioned in this 

Complaint, the owners of residential dweHings constructed and sold by Morrison. 

67. At all times relevant to the events described in this Complaint, Defendant 

Morrison was a professional building contractor. 

68. As stated above, Plaintiff and all Subclass members entered into a Contract to 

purchase new homes with Defendant Morrison. 

69. An implied term ofthe Contract was that Defendant would construct the 

residential house in a manner that meets ordinary standards reasonably to be expected of living 

quarters of comparable kind and quantity. Plaintiff and all Subclass members relied on 

Defendant to construct residential houses that met those standards of fitness. 

70. Plaintiff and all Subclass members have performed under their respective 

Contracts and taken delivery of their respective homes. 
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71. Subsequent to closing on Plaintiffs home, it was discovered Defendant Morrison 

had failed to construct the house in a reasonable manner in that Morrison installed defective 

drywall. 

72. Plaintiff sent Defendant a written demand that Defendant repair the deficiencies 

in construction of the house. However, Defendant refused to make the repairs. 

73. As a result of Defendant's failure to honor Plaintiffs request, Plaintiff and all 

Subclass members have been damaged. 

74. Plaintiff is reasonably certain to suffer additional damages in the future for the 

repair of defects caused because of Defendant's breach of the implied warranty of fitness in 

failing to properly construct Plaintiff's and all Subclass members' houses. The repairs are 

necessary to make the house(s) a safe and suitable place for housing Plaintiff and all Subclass 

members. 

75. Defendant should have foreseen that all of the items of damage would occur due 

to Defendant's failure to construct the residential house(s) in a manner that meets ordinary 

standards reasonably to be expected of living quarters of comparable kind and quantity. 

76. Paragraph 6 of the Contract attached hereto as Exhibit "A" outlines Morrison's 

Expressed Warranty obligations. The provision explicitly directs purchasers to either Morrison's 

Two Year Blanket Warranty or to its Ten Year Structural Warranty. This Contract provision 

also provides in standard font, after a capitalized section, the following language: "and Purchaser 

hereby waives all such implied or statutory warranties." 

77. The "waiver" contained in Paragraph 6 of the Contract is ineffective and 

unenforceable as a matter of law. The "waiver" is specifically drafted and designed to be 

unclear, hidden, or otherwise deceptive. 
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78. As mentioned above, Paragraph 6 of the Contract specifically directs purchasers 

to two separate documents that form the basis for Morrison's warranty obligations. On the face 

of the Two Year Blanket Warranty as shown in Exhibit "B" attached hereto and in Section 

B(1)(4) the following language is present: "Except as set forth in connection with the Ten Year 

Limited Structural Warranty, Morrison Homes makes no other warranty, expressed or implied." 

79. Nowhere contained in the Two Year Blanket Warranty is there a disclaimer Or 

waiver of implied warranties. To the contrary, Morrison simply states that it "makes no other" 

warranties. This language does not amount to a legal and enforceable waiver on the part of the 

purchaser. 

80. In light of the ineffective language used in Paragraph 6 of the Contract in addition 

to the inconsistency and ambiguity between the Contract and the Two Year Blanket Warranty, 

the implied warranty of fitness is a sustainable cause of action. 

WHEREFORE, Plaintiff on behalf of herself and all Subclass members' demands 

judgment against Defendant Morrison together with costs, prejudgment interest and for such 

other and further relief as this Court deems just and proper. 

Count IV Negligent Construction Against Morrison 

81. Plaintiff on behalf of herself and all Subclass members brings this cause of action 

for Negligent Construction against Defendant Morrison. 

82. Plaintiff on behalf ofherself and all Subclass members realleges and incorporates 

herein the allegations contained in paragraphs 1 through 42 above. 

83. Defendant Morrison owed a duty to Plaintiff and all Subclass members to install 

materials free from defects and to comply with all industry standards for construction. 
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84. Defendant Morrison breached that duty by installing defective materials into the 

respective dwellings and failing to comply with industry standards for construction. 

85. The aforementioned breach ofduty caused damages to other property that needs 

to be repaired andlor replaced. 

86. As a direct and/or proximate result of Defendant Morrison's negligent 

construction practices, Plaintiff and all Subclass members have suffered damages separate and 

apart from those damages resulting from the breach of contract. 

WHEREFORE, Plaintiff on behalf of herself and all Subclass members' demands 

judgment against Defendant Morrison together with costs, prejudgment interest and for such 

other and further relief as this Court deems just and proper. 

Count V Vicarious Liability Against Knauf Gips 

87. Plaintiff on behalfof herself and all Class and Subclass members brings this cause 

of action for Vicarious Liability against Knauf Gips for negligent and wrongful acts of its actual 

and/or apparent agent Knauf Tianjin. 

88. Plaintiff on behalf ofherself and all Class and Subclass members realleges and 

incorporates herein the allegations contained in paragraphs 1 through 42 above. 

89. Knauf Gips created, owns, operates, and controls Knauf Tianj in, its operations, 

employees, and agents. Knauf Gips maintains exclusive control over all operations, implements 

policies and procedures, product quality standards and provides training to Knauf Tianjin. 

90. As a result of the ownership and control exercised by Knauf Gips over Knauf 

Tianjin, Knauf Gips acknowledges that Knauf Tianjin would act on its behalf as its actual and/or 

apparent agent. 

91. Knauf Tianjin accepted the agency to act on behalf ofKnauf Gips. 
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92. Upon reasonable infonnation and belief Knauf Gips supervises, monitors, and 

controls the daily operations of Knauf Tianjin, including the mining, manufacturing, distribution, 

marketing, and sales of gypsum drywall. 

93. Consequently, Knauf Gips is vicariously liable for all of the damages caused by 

the negligent and wrongful conduct of its actual and/or apparent agent, Knaug Tianjin. As a 

result of Knauf Gips' andlor KnaufTianjin's wrongful conduct, Plainitff, Class members and 

Subclass members have been damaged. 

94. These damages include but are not limited to the costs to repair each party 

Plaintiff's homes, the costs to remove and replace drywall, the replacement of damaged other 

property, costs associated with the loss of use of the affected homes, the damages associated with 

rendering the affected homes unmarketable and all other direct and ancillary damages resulting 

from the installation of the Toxic Drywall. 

WHEREFORE, Plaintiff on behalfof herself and all Class and Subclass members 

demands judgment against Knauf Gips together with costs, prejudgment interest and for such 

other and further relief as this Court deems just and proper. 

Count VI Vicarious Liability Against Gebr. Knauf 

95. Plaintiff on behalfof herself and all Class and Subclass members brings this cause 

of action for Vicarious Liability against Gebr. Knauf for negligent and wrongful acts of its actual 

andlor apparent agent Knauf Tianjin. 

96. Plaintiff on behalf of herself and all Class and Subclass members realleges and 

incorporates herein the allegations contained in paragraphs I through 42 above. 
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97. Gebr. Knauf created, owns, operates, and controls Knauf Tianjin, its operations, 

employees, and agents. Gebr. Knauf maintains exclusive control over all operations, implements 

policies and procedures, product quality standards and provides training to Knauf Tianjin. 

98. As a result of the ownership and control exercised by Gebr.Knauf over Knauf 

Tianjin, Gebr. Knauf acknowledges that KnaufTianjin would act on its behalf as its actual 

and/or apparent agent. 

99. Knauf Tianjin accepted the agency to act on behalf of Gebr. Knauf. 

100. Upon reasonable information and belief Gebr. Knauf supervises, monitors, and 

controls the daily operations of Knauf Tianj in, including the mining, manufacturing, distribution, 

marketing, and sales of gypsum drywall. 

101. Consequently, Gebr. Knauf is vicariously liable for all ofthe damages caused by 

the negligent and wrongful conduct of its actual and/or apparent agent, Knaug Tianjin. As a 

result of Gebr. Knaufs andlor Knauf Tianjin's wrongful conduct, Plainitff, Class members and 

Subclass members have been damaged. 

102. These damages include, but are not limited to, the costs to repair each of the party 

Plaintiffs homes, the costs to remove and replace drywall, the replacement of damaged other 

property, costs associated with the loss of use of the affected homes, the damages associated with 

rendering the affected homes unmarketable and all other direct and ancillary damages resulting 

from the installation ofthe Toxic Drywall. 

WHEREFORE, Plaintiffon behalf of herself and all Class and Subclass members' 

demands judgment against Gebr. Knauf together with costs, prejudgment interest and for such 

other and further relief as this Court deems just and proper. 

Count VII Produds Liability Against Knauf Tianjin, Knauf Gips and Gebr. Knauf 
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103. Plaintiff on behalf of herself and all Class and Subclass members brings this cause 

of action for damages based upon Products Liability against Defendants Knauf Tianjin, Knauf 

Gips and Gebr. Knauf. 

104. Plaintiff on behalf of herself and all Class and Subclass members realleges and 

incorporates herein the allegations contained in paragraphs I through 42 above. 

105. At all times pertinent to this Complaint, Defendants KnaufTianj in, KnaufGips 

and/or Gebr. Knaufwere in the business of designing and manufacturing drywall for sale to the 

general public. 

106. Sometime prior to the construction ofPlaintiffs and all Class and Subclass 

members' homes, Defendants Knauf Tianjin, Knauf Gips and/or Gebr. Knaufdesigned and 

manufactured defective drywall for delivery to various distributors for resale to the general 

public. 

107. The drywall manufactured, sold, and/or distributed by Defendants Knauf Tianjin, 

KnaufGips and/or Gebr. Knauf is wrreasonably defective because it has caused damages to other 

property in the homes of Plaintiffs and all Class and Subclass members' homes. 

108. Plaintiff and all Class and Subclass members purchased the defective drywall 

either directly or indirectly and the same was installed into their respective homes. At the time of 

the purchase and installation, the defective drywall was used for its intended purpose and was 

installed in the nonnal course of construction without any known changes or alterations to its 

condition. 

109. At the time that Plaintiff and all Class and Subclass members purchased their 

homes that contained the drywall it contained a defect that rendered it unsafe and unreasonably 

dangerous for its intended use in that it emanates various toxins including carbon disulfide, 

{ 8819-] 00363735.DOC;1 2/1112009} 

101 090521 CBB1732 Exh #9 Page 23 of 73 



carbonyl sulfide and hydrogen sulfide, which causes a sulfuric smell and further causes corrosion 

to various metals including copper. 

110. As a direct andlor proximate result of the defect described above, Plaintiff and all 

Class and Subclass members have sustained damages to their dwellings and other property. 

These damages include but are not limited to, the corrosion of copper HVAC coils, certain 

electrical and plumbing components, various metals and other property in their respective homes. 

111. As a result, Plaintiffand all Class and Subclass members have been damaged. 

These damages include, but are not limited to, the costs to repair each of the party Plaintiffs 

homes, the costs to remove and replace drywall, the replacement of damaged other property, 

costs associated with the loss of use of the affected homes, the damages associated with 

rendering the affected homes unmarketable and all other direct and ancillary damages resulting 

from the installation of the Toxic Drywall. 

WHEREFORE, Plaintiffon behalf of herself and all Class and Subclass members 

demands judgment against Defendants Knauf Tianjin, Knauf Gips and/or Gebr. Knauf together 

with costs, prejudgment interest and for such other and fiuther relief as this Court deems just and 

proper. 

Count VIII Ne2ligence Against Knauf Tianiin, Knauf Gips and Gebr. Knauf 

112. Plaintiff on behalfof herself and all Class and Subclass members brings this cause 

of action for damages based upon Negligence against Defendants Knauf Tianjin, Knauf Gips and 

Gebr. Knauf. 

113. Plaintiff on behalf of herself and all Class and Subclass members realleges and 

incorporates herein the allegations contained in paragraphs 1 through 42 above. 
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114. At all times pertinent to this Complaint, Defendants KnaufTianjin. Knauf Gips 

and/or Gebr. Knauf were in the business of designing and manufacturing drywall for sale to the 

general public. 

115. At all times pertinent to this Complaint. Defendants KnaufTianjin, KnaufGips 

and/or Gebr. Knauf mined, manufactured, and sold defective drywall that was installed into 

Plaintiffs and all Class and Subclass member's homes. 

116. Plaintiff and all Class and Subclass members were foreseeable end-users in the 

ordinary stream of commerce ofthe defective drywall being manufactured, sold and/or 

distributed by Defendants KnaufTianjin, Knauf Gips and/or Gebr. Knauf Consequently, 

Defendants Knauf Tianj in, Knauf Gips andlor Gebr. Knauf owed a duty to Plaintiff and all Class 

and Subclass members to exercise reasonable care in mining, manufacturing, distribution and 

sale of drywall to ensure that the drywall was free from defects. 

117. Defendants Knauf Tianjin, KnaufGips andlor Gebr. Knauf, in breach of the duty 

described above, negligently andlor carelessly mined the products or elements used to produce 

the drywall, negligently andlor carelessly manufactured the drywall, failed to test the drywall's 

components, or was otherwise, negligent or careless in its oversight of the mining and 

manufacturing process. Defendants Knauf Tianjin, Knauf Gips and/or Gebr. Knauf were further 

negligent in distributing and selling drywall that was defective, and failing to warn its customers 

that the drywall was defective. Moreover, Defendants Knauf Tianjin, Knauf Gips and/or Gebr. 

Knauf failed to implement proper quality control mechanisms for detecting defects in the drywall 

they were manufacturing, distributing and selling. 

118. As a direct and/or proximate result of the negligence described above, Plaintiff 

and all Class and Subclass members have sustained damages to their dwellings and other 
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property. These damages include but are not limited to, the corrosion of copper HVAC coils, 

certain electrical and plumbing components. various metals, and other property in their 

respective homes. 

119. As a result, Plaintiff and all Class and Subclass members have been damaged. 

These damages include but are not limited to the costs to repair each oithe party Plaintiff's 

homes, the costs to remove and replace drywall, the replacement of damaged other property, 

costs associated with the loss of use of the affected homes. the damages associated with 

rendering the affected homes unmarketable and all other direct and ancillary damages resulting 

from the installation of the Toxic Drywall. 

WHEREFORE. Plaintiffon behalf ofherself and all Class and Subclass members 

demands judgment against Defendants Knauf Tianjin, KnaufGips and/or Gebr. Knauftogether 

with costs, prejudgment interest and for such other and further relief as this Court deems just and 

proper. 

Count IX Brach oflmplied Warranty Against Knauf Tianjin, Knauf Gips and Gebr.
 

Knauf
 

120. This is an action against Knauf Tianjin, Knauf Gips and Gebr. Knauf for breach 

of implied warranty ofmerchantability under Florida common law. 

121. Plaintiff on behalf ofherself and all Class and Subclass members reasserts the
 

allegations in paragraphs 1 through 42 above as fully set forth herein.
 

122. At ail times pertinent to this Complaint, Knauf Tianjin, Knauf Gips and Gebr.
 

Knauf mined, manufactured, processed, marketed. distributed and sold drywall.
 

123. At the times when Knauf Tianjin. Knauf Gips and Gebr. Knauf mined, 

manufactured, processed, marketed, distributed and sold drywall for use in the construction of 
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Plaintiffs' and all Class and Subclass members' homes, Defendants Knauf Tianjin, Knauf Gips 

and Gebr. Knauf knew of the use for which its drywall was intended and impliedly warranted 

the drywall to be of merchantable quality and fit for its intended use. 

124. Defendants KnaufTianjin, Knauf Gips and Gebr. Knauf impliedly represented 

and warranted to Plaintiffs and all Class and Subclass members that their drywall was safe and 

ofmerchantable quality and fit for the ordinary use for which said drywall was to be used. 

125. The aforementioned representations and warranties are false, misleading and 

inaccurate. To the contrary, Defendants Knauf Tianjin, Knauf Gips and Gebr. Knaufs drywall 

is unsafe, unreasonably dangerous, not fit for its intended purpose or use, not of merchantable 

quality, defective and has caused damage to Plaintiff and all Class and Subclass members. 

126. Plaintiff and all Class and Subclass members reasonably relied upon the 

. aforementioned implied warranty of merchantability of fitness for a particular use and purpose. 

127. Plaintiff and all Class and Subclass members reasonably relied upon expertise, 

skill and superior knowledge of Defendants Knauf Tianjin, Knauf Gips and Gebr. Knauf as to 

whether their drywall is of merchantable quality and safe and fit for a particular use and 

purpose. 

128. Defendants Knauf Tianjin, Knauf Gips and Gebr. Knauf drywall was placed into 

the stream of commerce in a defective, unsafe and unreasonably dangerous condition and the 

products and materials were expected to, and did, reach users, handlers, and persons coming 

into contract with said products without substantial change in the condition in which they were 

sold. 
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129. Defendants Knauf Tianjin, Knauf Gips and Gebr. Knauf breached the 

aforementioned implied warranties and their drywall is defective and is not fit for its intended 

purpose and use. 

130. As a direct and/or proximate result of the breach of implied warranties as 

described above, Plaintiff and all Class and Subclass members have sustained damages to their 

dwellings and other property. These damages include, but are not limited to, the corrosion of 

copper HVAC coils, certain electrical and plumbing components, various metals, and other 

property in their respective homes. 

131. As a result, Plaintiffand all Class and Subclass members have been damaged. 

These damages include but are not limited to the costs to repair each of the party Plaintiff s 

homes, the costs to remove and replace drywall, the replacement of damaged other property, 

costs associated with the loss of use of the affected homes, the damages associated with 

rendering the affected homes unmarketable and all other direct and ancillary damages resulting 

from the installation of the Toxic Drywall. 

WHEREFORE, Plaintiff on behalf of herself and all Class and Subclass members 

demands judgment against Defendants Knauf Tianjin, Knauf Gips and/or Gebr. Knauf together 

with costs, prejudgment interest and for such other and further relief as this Court deems just and 

proper. 

Count X Produets Liability AgainSt Rothchilt 

132. Plaintiff on behalfof herself and all Class and Subclass members brings this cause 

of action for damages based upon Products Liability against Defendant Rothchilt. 

133. Plaintiff on behalf ofherself and all Class and Subclass members realleges and 

incorporates herein the allegations contained in paragraphs 1 through 42 above. 
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134. At all times pertinent to this Complaint, Defendant Rothchilt was in the business 

of supplying andlor distributing drywall to the United States for sale to the general public or 

otherwise was contracted with Morrison andlor its subcontractors for the purchase of drywall. 

Upon infonnation and belief, some, if not all, of the defective drywall installed in the Plaintiffs 

and all Class and Subclass members' homes was sent from Knauf Tianjin, Knauf Gips and/or 

Gebr. Knauf to Rothchilt. 

135. The defective drywall supplied andlor distributed by Rothchilt is unreasonably 

defective because it has caused damages to other property in the homes of Plaintiff and all Class 

and Subclass members' homes. 

136. At the time Rothchilt supplied andlor distributed the defective drywall it was 

expected to reach Plaintiff and all Class and Subclass members' homes. 

137. Plaintiff and all Class and Subclass members purchased the defective drywall 

either directly or indirectly and the same was installed into their respective homes. At the time of 

the purchase and installation, the defective drywall was used for its intended purpose and was 

installed in the normal course of construction without any known changes or alterations to its 

condition. 

138. At the time that Plaintiff and all Class and Subclass members purchased their 

homes that contained the drywall it contained a defect that rendered it unsafe and unreasonably 

dangerous for its intended use in that it emanates various toxins including carbon disulfide, 

carbonyl sulfide and hydrogen sulfide, which causes a sulfuric smell and further causes corrosion 

to various metals including copper. 

139. As a direct andlor proximate result of the defect described above, Plaintiff and all 

Class and Subclass members have sustained damages to their dwellings and other property. 
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These damages include, but are not limited to, the corrosion of copper HVAC coils, certain 

electrical and plumbing components, various metals and other property in their respective homes. 

140. As a result, Plaintiff and all Class and Subclass members have been damaged. 

These damages include but are not limited to the costs to repair each of the party Plaintiff's 

homes, the costs to remove and replace drywall, the replacement of damaged other property, 

costs associated with the loss of use ofthe affected homes, the damages associated with 

rendering the affected homes unmarketable and all other direct and ancillary damages resulting 

from the installation of the Toxic Drywall. 

WHEREFORE, Plaintiff on behalf of herselfand all Class and Subclass members 

demands judgment against Defendant Rothchilt together with costs, prejudgment interest and for 

such other and further relief as this Court deems just and proper. 

Count XI Products Liability Against L&W 

141. Plaintiff on behalf of herself and all Class and Subclass members brings this cause 

of action for damages based upon Products Liability against Defendant L&W. 

142. Plaintiff on behalfof herselfand all Class and Subclass members realleges and 

incorporates herein the allegations contained in paragraphs 1 through 42 above. 

143. At all times pertinent to this Complaint, Defendant L&W was in the business of 

supplying and/or distributing drywall in the United States for sale to the general public or 

otherwise was contracted with Morrison and/or its subcontractors for the purchase of drywall. 

Upon infonnation and belief, some, if not all, of the defective drywall installed in the Plaintiff's 

and all Class and Subclass members' homes was sent from KnaufTianjin, Knauf Gips and/or 

Gebr. Knauf to L&W. 
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144. The defective drywall supplied and/or distributed by L&W is unreasonably 

defective because it has caused damages to other property in the homes of Plaintiff and all Class 

and Subclass members' homes. 

145. At the time L&W supplied and/or distributed the defective drywall it was 

expected to reach Plaintiff and all Class and Subclass members' homes. 

146. Plaintiff and all Class and Subclass members purchased the defective drywall 

either directly or indirectly and the same was installed into their respective homes. At the time of 

the purchase and installation, the defective drywall was used for its intended purpose and was 

installed in the normal course of construction without any known changes or alterations to its 

condition. 

147. At the time that Plaintiff and all Class and Subclass members purchased their 

homes that contained the drywall it contained a defect that rendered it unsafe and unreasonably 

dangerous for its intended use in that it emanates various toxins including carbon disulfide, 

carbonyl sulfide and hydrogen sulfide, which causes a sulfuric smell and further causes corrosion 

to various metals including copper. 

148. As a direct and/or proximate result of the defect described above, Plaintiff and all 

Class and Subclass members have sustained damages to their dwellings and other property. 

These damages include, but are not limited to, the corrosion of copper HVAC coils, certain 

electrical and plumbing components, various metals and other property in their respective homes. 

149. As a result, Plaintiffand all Class and Subclass members have been damaged. 

These damages include but are not limited to the costs to repair each of the party Plaintiff's 

homes, the costs to remove and replace drywall, the replacement of damaged other property, 

costs associated with the loss of use of the affected homes, the damages associated with 
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rendering the affected homes W1marketable and all other direct and ancillary damages resulting 

from the installation of the Toxic Drywall. 

WHEREFORE, Plaintiffon behalf ofherselfand all Class and Subclass members 

demands judgment against Defendant L&W together with costs, prejudgment interest and for 

such other and further relief as this Court deems just and proper. 

Count XII Products Liability Against Banner 

150. Plaintiffon behalf of herself and all Class and Subclass members brings this cause 

of action for damages based upon Products Liability against Defendant Banner. 

151. Plaintiff on behalfof herself and all Class and Subclass members realleges and 

incorporates herein the allegations contained in paragraphs I through 42 above. 

152. At all times pertinent to this Complaint, Defendant Banner was in the business of 

supplying and/or distributing drywall in the United States for sale to the general public or 

otherwise was contracted with Morrison andlor its subcontractors for the purchase of drywall. 

Upon information and belief, some, ifnot all, of the defective drywall installed in the Plaintiffs 

and all Class and Subclass members' homes was sent from Knauf Tianjin, Knauf Gips and/or 

Gebr. Knauf to Banner. 

153. The defective drywall supplied and/or distributed by Banner is unreasonably 

defective because it has caused damages to other property in the homes ofPlaintiff and all Class 

and Subclass members' homes. 

154. At the time Banner supplied and/or distributed the defective drywall it was 

expected to reach Plaintiffand all Class and Subclass members ~ homes. 

155. Plaintiff and all Class and Subclass members purchased the defective drywall 

either directly or indirectly and the same was installed into their respective homes. At the time of 
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the purchase and installation, the defective drywall was used for its intended purpose and was 

installed in the normal course of construction without any known changes or alterations to its 

condition. 

156. At the time that Plaintiff and all Class and Subclass members purchased their 

homes that contained the drywall it contained a defect that rendered it unsafe and unreasonably 

dangerous for its intended use in that it emanates various toxins including carbon disulfide, 

carbonyl sulfide and hydrogen sulfide, which causes a sulfuric smell and further causes corrosion 

to various metals including copper. 

157. As a direct and/or proximate result of the defect described above, Plaintiff and all 

Class and Subclass members have sustained damages to their dwellings and other property. 

These damages include but are not limited to, the corrosion of copper HVAC coils, certain 

electrical and plumbing components, various metals and other property in their respective homes. 

158. . As a result, Plaintiff and all Class and Subclass members have been damaged. 

These damages include but are not limited to the costs to repair each of the party Plaintiff's 

homes, the costs to remove and replace drywall, the replacement of damaged other property, 

costs associated with the loss of use of the affected homes, the damages associated with 

rendering the affected homes unmarketable and aU other direct and ancillary damages resulting 

from the installation of the Toxic Drywall. 

WHEREFORE, Plaintiff on behalf of herself and all Class and Subclass members 

demands judgment against Defendant Banner together with costs, prejudgment interest and for 

such other and further relief as this Court deems just and proper. 
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Count XnI Negligence Against Rothchilt, L&W and Banner 

159. Plaintiff on behalfofherself and all Class and Subclass members brings this cause 

of action for damages based upon Negligence against Defendants Rothchilt, L&W and Banner. 

160. Plaintiff on behalf of herself and all Class and Subclass members reaIleges and 

incorporates herein the allegations contained in paragraphs I through 42 above. 

161. Defendants Rothchilt, L&W and Banner had a duty to exercise reasonable care in 

processing, distributing, delivering, supplying, inspecting, and/or selling drywall the Defendants 

placed into the stream of commerce, including a duty to assure that the product would perform as 

intended and would not cause the damage as described herein. 

162. Defendants Rothchilt, L&W and Banner breached their duty by failing to exercise 

ordinary care in the processing, distributing, delivering, supplying, inspecting andlor selling 

drywall into the stream ofcommerce in that Defendants knew or should have known that the 

product was defective, did not function as intended andlor created a high risk of unreasonable, 

dangerous side effects. 

163. The negligence of Defendants Rothchilt, L&W and Banner, their agents, servants, 

and/or employees, included, but was limited to, the following acts and/or omissions: 

a. selling drywall without performing proper and sufficient tests to determine 

the dangers to its users; 

b. negligently failing to adequately and correctly warn the Plaintiffs and 

Plaintiff Class and Subclass members and the public, of the dangers of 

Defendants' drywall; 

c. negligently failing to recall or otherwise notify users at the earliest date 

that it became known that said product was, in fact, dangerous and defective; 
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d. negligently advertising and recommending the use of the aforesaid without 

sufficient knowledge as to its manufacturing defect and dangerous propensities; 

e. negligently representing that Defendant's drywall was safe for its intended 

purpose when, in fact, its safety is questionable; 

f. negligently manufacturing drywall in a manner which was dangerous to its 

users; 

g. negligently processing drywall in a manner which was dangerous to its 

users; 

h. negligently distributing drywall in a manner which was dangerous to its 

users; 

i. negligently delivering drywall in a manner which was dangerous to its 

users; 

j. concealing information concerning reports ofadverse effects from the 

Plaintiff and PlaintiffClass.and Subclass members while knowing that 

Defendants drywall was unsafe, dangerous and non-conforming with accepted 

industry standards; 

k. improperly concealing and/or misrepresenting information from the 

Plaintiff and Plaintiff Class Members and/or the public, concerning the severity of 

risks and dangers of Defendants' drywall and/or the manufacturing defect; and 

1. negligently importing drywall without confirming that the drywall 

complied with all local, State and Federal regulations, Laws and guidelines. 

164. Defendants Rothchilt, L&W and Banner were negligent in the processing, 

distributing, delivering, supplying, inspecting and/or selling of Defendants' drywall in that they: 
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a. failed to use due care in selling, supplying and distributing their drywall so 

as to avoid the aforementioned risks when the drywall was used for its intended 

purpose; 

b. failing to conduct adequate testing to determine the safety of their drywall; 

and 

c. failing to warn Plaintiffs and Plaintiff Class and Subclass members, prior 

to actively encouraging the sale of their drywall either directly or indirectly, orally 

or in writing, about the defective nature of the product; and were otherwise 

negligent. 

165. Upon information and belief, despite the fact that Defendants Rothchilt, L&W 

and Banner knew or should have known that their drywall caused unreasonably dangerous side 

effects due to its manufacturing defect, Defendants continued to process, distribute, deliver, 

supply andlor sell drywall to the Plaintiff and all Class and Subclass members. 

166. Defendants Rothchilt, L&W and Banner knew or should have known that 

consumers such as Plaintiff and all Class and Subclass members would foreseeably suffer injury, 

andlor be at increased risk of suffering injury, financial harm, as a result of Defendants' failure to 

exercise ordinary care. 

167. Defendants' Rothchilt, L&W and Banner negligence was the proximate cause of 

Plaintiffs and all Class and Subclass members' damages, injuries, harm and economic loss 

which they suffered and will continue to suffer. 

168. As a result, Plaintiff and all Class and Subclass members have suffered and will 

continue to suffer actual damages. 
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169. As a result of the foregoing acts and omissions, Plaintiff and all Class and 

Subclass members require and/or will require extensive reconstruction and repairs oftheir 

homes, and will incur repair and replacement costs ofother personal property. 

Prayer for Relief as to all Defendants 

WHEREFORE, Plaintiff and all Class and Subclass members demand judgment against 

the Defendants, individually and/or jointly and severally, as follows: 

a. An Order certifying the Class, appointing Kristin Culliton as Class Representative 

and appointing Darren R. Inverso and Christopher Casper as counsel to the Class and 

Subclass; 

b. Equitable, injunctive and declaratory relief; 

c. Damages in an amount to be determined at trial, but in an amount exceeding 

Fifteen thousand dollars; 

d. Pre-judgment and post-judgment interest at the maximum rate allowable at law; 

e. The costs and disbursements incurred by Plaintiffand all Class and Subclass 

members in connection with this action, including reasonable attorneys' fees; 

f. All statutory damages, if any; 

g. Disgorgement of Defendants' profits from the sale of drywall; 

h. Reimbursement for all costs and expenses incurred in the repair of any purchase 

price paid, including, but not limited to, insurance co-payments, interest on these amounts 

from the date of purchase, attorneys' fees and costs, non-pecuniary damages, as well as 

any other legal or equitable relief to which Plaintiffs may be entitled; and 

i. Such other and further as this Court deems just and proper. 
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Demand For JUry Trial 

Plaintiff and call Class and Subclass members hereby demands trial by jury for all issues 

so triable. 

CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a true and correct copy of the foregoing has been furnished by 

U.S. Mail, postage prepaid, to: Stephen Walker, Esq., 401 E. Jackson Street, Ste. 2225, Tampa, 

FL 33602 on this / r; day of February, 2009. 
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..­0110:11_ 
n-n..0I:11M~~ 
"-2/2 
... 2DO\O$aJOB IN.nATiON ORDER 011:11_ 

Se'-ctlon tJeacrlpUon f"rlcllQty Total 

11102105 aectftcel 0p\I0n 
111021ll5 EIIIdrIciIII OpUan 
, tlllZl'Oli e.clrlcII 0pIl0n 
'1lO2I06 . EINCrIC8l Oplt... 
'11GVO$ EIMlridI Opllon 
111l1Vl15' P...0uItI LGc 
11lII:2I05 lVOuIIILoc 
t'lIl2IOS Pr....CMdl LIrI* wI8w Loe 
UIlI2IOI I'NWh c.an LIgN Lac 
1tlOVOli "'-ft_C¥8IIwiSwLoa 

ELfCTIUCA1. 
Tellphone OUllel 
......... lar c..~ Fen wI$N 
TeIev~Qu" 
......tare-cbU;NwIaoI 
Pr-nlllr CoatI LIIt'I 
8ftDIo\GMN 6-84lIi 
lEE DWllWilIo&<IS 
$EI! DINtIW.1 &-WI 
$U DIAGRAM ~ 

S!! OIAGAAM 8-8-Oli 

t5.OO 2 
t24.oo 3 
TUG 2 

tOT.au I 
88.00 , 

llSO.OD 
372.00 
11JO.00 
10T.00 
lIe.oO 

OPJIONTOTAL i,355.00 .; 
CREOlT 0.00 

JOB INITIA'I1ON TOTAL 348,346.00 ~ 

l'lIN'l'I___•lIhl- - 01 ..' 

Date 

DlIlIlbutlDn DIlI8 
flLE__PROO=U:';;CTI=ON:::;"'_-_-_-_-:A;TT::ORN£'(==::::~_ 
lENDER__lSAI.ES__Co-OP__8UYER__ 
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OOto:l~ 

no.: IJ:CII:t,M~~ ­
"_'/1 
.. 2lIOtllSlDJOB INmATiON ORDER 
(ljO: IIZZIM 

BUYER: KIt.U" Morgln Culliton 

BUYER;
 

COMMUNITY: GrMnbrook LOT: 1St BLOCK: GG
 

HOUlE PLAN: RoIhbury 0 GrMnBroDII ElEVAnON: ELEVof'
 

ADDIU!SS: 1S3tA. 8Jclp Jeck Loop, 8rMentolt FL 34202
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YOUR TWO-YEAR BLANKET WARRANTY 

A. TIlE MORRISON HOMES WARRANT\' PROGRAM 

The Morrison Homes Warranty Program offers you an cxtended b.·o-year blanket 
warrant)' against defects in materials and \VorJananship. In addition, our Warranty 
Proifam allO provides you with limited warrmty coverage against major structural 
deCects for a teu-year period. This 2-10 Wamnty is one of the industry's best Bnd 
is a. signatun ofMorrison's commitment to quality. 

We invite you to read and compare our competitors' warranties. We think you wiD 
understand our Wattanty Program, and you will know what you are gcning. Our 
tw~year warranty is set fol1b In language tbat can be understood. We beliC"c th<tt 
a better infomlcd homeowner is a more salisticd customer. 

B. YOUR MORRISON HOMES TWO-YEAR BLANKET WARRANTY 

Morrison Homes warrants your home to b, rree from d~fect5 in materials 
aDd workmanship for a period or two yurs from dote of closing. If a defect 
occurs ID any item cannd by the MorrisOD Homes Two-Year Warranty, 
Ml>rruon Hamra will repair or replace (bill item to lUtet or exceed thlll 
Materials aDd. Workmanship Staadardl fOllDd tater in dlls maaunl. This 
Two-Year WarraDty Ii ruDy traasferahle to. purchuer oryour bome. 

The Morrilon Homes Two-Year Wmanty ia in addition to any warranty provided 
to you by a manufacturer of a product instalkd in your home. Some of your 
manufacturers' WaJTanties state that they are for one year. Morrison Howes, 
however, has sCGured agreements from many of our suppliers to cxl.cnd thcir 
warnnties to at ItlllSt two YCIUI. If a manufacturer does not hQnor this 
commitment, Morrison Homes will. (See Section C for full discussion of 
manufacturers' warranties.) 

LIMITATIONS AND EXCLUSIONS: 

1.	 The Morrison Homes Two-Vear Blank~ WamuJty is to be interpreted in 
accordance with our Materials and Workmanship Stlmdards, as set forth in this 
1Dan1lUI. 
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2.	 The Morrison Homel Two-Year Blanket Warra.nty shall not apply to any 
defect, lOIS or damage caused or contributed to by: 

•	 The negligence of anyone besides Morrison Homes and its employees or 
subcontractors. 

•	 Changea or alterations to yom home by anyone other than Morrison Homes 
and its employees or subcontractors. 

•	 Changes or alte.rationa in grading and drainage around your home by 
rmyone other than Morrison Homes and its employees or subcontrictors. 

•	 Lack ofproper maintenance and nonna! waar and tear. 
•	 Aets of God and extreme weather, including lightning, hurricanes, 

tornadoes, windstorms, hail, floods, mudslides, earthquakes and wind­
driven rain (unless Morrison HOlpes has failed to comply with applicable 
building codes, in which event the Morrison Homes Two-Year Warranty 
shall apply). 

3.	 The Morrison Homes Two-Year Blanket Warranty applies only to your home. 
It does not cxtend to claims for consequential damages. bodily injwy or 
damuge to personal property. 

4.	 Except as set forth in connection with the Ten-Year Limited Stnlctural 
Warranty, Morrison Homes makes no other warranty, express or implied. 

C. MANUFACTURER WARRANTIES 

As required by federal law, the Magnuson - Moss Warranty Act, Mollison Homes 
will provide you with copies of all written warrantic$ for COnswnCT products 
installed in your home. Many of these doeuments may state that they provide: :l 

on~-ycar warranty. Morrison Homes, however, is proud to extend to you a full 
two-year wananty on all your applianc:cs, mechanical and bUilding products. We 
have negotiated lUI extended two-year wenantv on many of lhese products in your 
home, at no COSI to YOU. If for any reasoD )'<)u contact a manufacturer and they do 
not honor fuil two--year warranty, contact your MoTTison Homes Warranty 
Administralor and we will com:et the ptoblem. 

2 
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Below is a IIs1 of prodllct. that your two-year warrably cover. (tbese produ(l$ 
mUlt be oriliDllUy installed by Morrison Home.): 

Ovens	 Gan.ge OOor& 
Range tops Garage door openers
 
Mierowa\'es Firepl&ces
 
Dispouls Door ringer and chi me
 
Dishwashers Spa tub molOrs
 
Trash compactors Security systems
 
Waler heaten Lockscts, interior and exterior
 
HVACWlits Doors, interior and exterior
 
Condenser units Cabinets
 
Lighting fixtures Faucets
 
Ceiling fans Vanily tops
 
Exhaust fans Shower doors and enclosures
 
Attic vent fans Tubs
 
Water closets
 

D. MAKING A WARRANTY CLAI."11N THE FIRST TWO YEARS 

1.	 If you have a Wl1ITlInty claim (or a question concerning your warranty) in the 
first Iwo years aitcr move In, please contact your Wan-oint}' Administrator. 
Although we will accept verbal clailUS, we strongly encou..'lge you to send us 
your claims in writing. This will make for better 3nd dearer communication. 

2.	 Previously, under the tab Building Your Home, we discussed the three 
scheduled Home Reviews. It is beneficial if your non-emergency Wilrronty 
repairs are deferred until these Reviews. This minimizes any incon\'eni~'tlCc k1 

you and allows us to schedule all appropriate subcontrl1ctors to perfuml their 
repair work in one day. 

3.	 Again. please familillriu youtKIf with t1le emergency and non-emergency 
procedure. under the cab BviJdblC Your Home. 

E. MATERIAL AI-.JD WORKMAlVSHfP STANDARDS 

The Material and Workmanship Iltandaros listed below are appHcahlc only to the: 
Two-Year Blanket Warranty. 

3 
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a) BASEMENT 

ExpaD.lou Joillbl: Cracks may appear in the cltpansJon joints io the 
ba.semcat or on the concrerc mundation ilIlfaces. ~Q action is necessary 
for repairiDg thcs~ cracks. The intent of this joint is to aUow a pre­

~. dcaiene4 place for these cracks to appear. 

Floor: We will repair any depression in tbe floor exceeding 3/8 of an inch 
in a 36 inch length. Morrison Homes will fi1l area to tolerance. 

Found.lioD Walls: We will repair any cracks in foundation walls that 
exceed 1/8 inch in width of vertical displacement. Morrison Homes will 
patch voids in the wall. 

WaterproollDg: Leaks in basement walls, floon or cr&wllpaCCs will be 
remedied. Morrison Homes will eliminate the cause of these leaks as long 
as the grading around the mmor of your home has not been altered to 
cause the problem. 

b) CABINETS 

KltebeDIBath: We will repair a.ny cabinets separating from a wall or 
ceiling by 118 inch or more. 

A cabinet door with cracks in the panels or with door warpage exceeding 
114 inch in height and width will be replaced. 
Misaligned dooTS will bo adjultcd by Morrison Homes. Duo to normal 
variations in stain color, Momson Homes cannot guarantee matching stain 
color. 

c) CAR7£NTRY 

Walls: Any waUs bowed by more than 1/2 inch within a 36 inch vertical 
or horizontal measumnent will be corrected by Momson Homes. Walls 
should not be more thllJ1 I inch out of plumb for any & foot vertical 
measurement. 

Floors: We will repair any floor that "squeaks" or has Ill.lbflooring that is 
loose. 

MoldiDg JoinCl: We will repair open joints in molding or bCl\veen 
moldings that exceed Jl8 inch in width. Caulking is acceptable. 

Exterior TrIm; WI; will repair any joints between exterior trim elements, 
inclUding siding and masonry that exceed 3J8 inch. Exterior trim, masonry 
and siding shall be capable of performing its function to exclude the 
elements. Caullcing and painting the repaired area is acceptable. 
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d) CERAMIC TILE 

Morrison Homes will replace cracked tiles and lO-sccure loose tiles unless 
the defects were caused by the homeowner's negligence. Hairline cracks in 
the grouting of ceramio tile ~ints are due to nonnaJ shrinkage. Exactness 
lIS to color and ~ of ceramic tile may vary to a degree from 
manufacturer's samples and ill not C::Qvered under the Morrison Homes 
Warranty. In addition, Morrison ClICIlot guanHltee a perfect match in grout 
color. 

e) CONCRETE 

Driveways: Depressions which retain water in excess of 1/2 inch in depth 
will be: ~in:d by Morrison Homes. 

Flatwork: Concrete surface. that seule or heave in excess of 1 inch where 
it abuts another conemo surface will be repaired by Mottison Homes. 
Cracks ellt;C~g 1/4 inch in width or vertical displacement will be 
repaired. MorriliOll Homes will patch these craeks to create a smooth. even 
surface. 

Gnage Floor: Disintegration of the concrete surface reswting in the 
appearance of count aggregate below the surface will be rcpe.ircd. 
MOnUon Homes wUl repair these surfaces unless this is caused by salt. 
chemical or mCl;hanica} equipment damage. Morrison Homes will repair 
crKks in garage Doors more tban lf4 incb wIde or 1/4 inch in vertical 
displacement 

Stoops: If a sloop separates from itl adjacent house wall in excess of 1/2 
inch. Morrison Homes will repair. If the stoop settles or heaves in excess 
of 1 inch, Morrison Homes will repair. 

f) COUNTERTOPS 

KlteheDIBath: MOnUon Homes will repair any of the following: 
delumination of countertop material, open seams in countertOps, cracks in 
marble surfaces (designated at the New Home Demonstration), gaps 
between countertop arui wall in ~cess of lf4 inch. 

&) DOORS 

Interior: Morrison Horna will repair, if the door is loose, raules at latch 
or if the door binds against the jamb. If there is a split in a door panel and 
light i& not visible through the split, Morrison Homes will repair the door. 
If light is visible: through the door panel it wUl be replaced. Morrison 
Homes wiD replace a door if warping exceeds 1/4 inch as measured 
diagonally from comer to <:omer. 

5 
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Exterior: ifa door exhibits failure to operate properly by binding, sticking 
Of not latching, Morrison Hornes will make necessary corrections. Panels 
will shrink and expand, and may expose unpainted or UI1Jtainoo surfaces. 
Painting win be required on these panels. In case of a split in a door panel 
where ligbt is viaible duougb tho aplil, Morrison Homes will replace the 
door. In all other eases of a split, we wit! repair the door. Wilh warping in 
excess of l,4 inch measured diagonally from comer to comer or to the 
extent they become inoperable or cease to be weather rcsistanl, Morrison 
Homes wiU cancet or replllCe tho door. 

GUIge: If a garag~ door flils to operate properly, Monison Homes wiIJ 
correct or adjust the door 88 required. If a homeowner has installed their 
own garage door opener prO]lCl'ly, Mom&Oll Homes will comct the door as 
needed. With a leak (through) or under the door. Morrison Homes will 
make necc1ecladjU$lments. Some entran~ oflhe elements can be expected 
under extreme weather conditions. 

h) DRYWALL 

Ipt.rtor FlDish: Morrison Homes will repair any cracks. nail pops, 
blistera in tape and comer bead pops. Morrison Homes will also repair 
cracks that arc 118 inch in width or greater. 

Because of the fading facton in paint colors, we are not responsible for 
color variations in painting repairs, Cracks resulting from shrinkage that 
are smaller than 1/8 are considered homeowner maintenance. 

f) ELECTRlCAL 

Momson Homes will CDrreca the electrical system if any circuit brcaIc:CB 
trip excessively. Also Motrison Homes will correct any defective: outlets. 
switches or fixtures.. 

j) EXTERIOR STUCCO 

Monison Homes will repair any c:rBCb greater than 1,'8 inch" in exterior 
stucco, matehing tho color and texture as closely IS possible. Hairline 
cracks arc common and do not need to be repaired. Because of the fading 
factors in paint colors, we are not responsible (or color variations in 
painting repairs. 

k) FF.NCING 

Morrison Homes will adjust ptes and/or rep:lir or replACe gale hardware if 
necessary to allow the gale to open and close freely. 
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I) FLOORING 

Carpet: Ifcarpet becomes loose at the edges, Morrilon Homes will repair. 
.Momson Homes will re-stretch carpet on a one-time basis ifil buckles. In 
the event of fading. staining or discoloration of carpet, manufacturer's 
warranty will apply. 

Hardwood Floors: Morrison Homes will repair any loo'e boards or gaps 
in excess ot lIS inch. Wewill also repair any £loon that have more than a 
3/8 inch ridge or depression within a 36 inch mCUUIement. 

RnUleut FIoon: Morrison Homes will repair in the event that the floor. 
becomes loose or bubbles. Manufacturer's warranty will apply in case of 
radin, Or discoJozations. Gaps in iClIInS exceeding 1/8 inch will be 
repaired by Morrison Homes. Morrison Homes will repair if subfloor 
causes deprcssions or ridges ~ceeding 1/8 inch in a 6 inch span. 

m) FRAMING 

We win repair any &truetural members that exceed the following 
tolerances: 

I.	 Floor systems: 
A. Joists	 Deflection of 1 inch in IS feet. 
B. Trus!OC:S	 Deflection of 1 inch in 10 feet. 
C.	 Structural concrete Crack of 1/4 inch in width and 

1/4 ineh displacement 

2.	 Lintels 
A. Concrete, masonry or wood	 Deflection of 1 inch in 4 feet. 

J.	 Roofftarning 
A. Ridge beam	 Denecti~n of I inch in 10 fcct. 
B.	 Rafters, common, jack or Deflection or bow of I inch in 

ValleylHlP 10 feel. 
C.	 Ceiling joists Deflection of 3/4 inch in 10 

feet 
D. Truncs	 Deflection of I inch in 10 feet. 

4.	 Struetura! beams and girders 
A.	 Steel Deflection of 1/2 inch in 8 

feet. 
B.	 Wood, Solid. Built Up or Deflection of 1 inch in 10 feet. 

Laminated 
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5. StrI.lctural columns 
A.	 Concrete Bow of 1/2 inch in 8 feet or 

out-of-plumb 1/4 inch in 12 
inches measured from base of 
column. 

B.Masomy	 Out-of-plumb 1/4 inch in 12 
inches meow-cd &om base of 
colwnn. 

C.	 Steel Bow of 1 inch in S feet or out­
or·plumb 112 inch measured 
from base of column. 

D.	 Wood Bow of 1 inch in 8 feet or out­
of-plwnb 1/4 inch in 12 inches 
measured from base of 
column. 

6. load bearing walls or partitions 
A. Studs	 Bow or cup oft inch in Bfeet. 

Trusses/Joists: Morrison Homes will make 811Y necessary repairs due to 
the deterioration offloor trusses and joists or roof trusses and joists which 
make your hOllIe unsafe or uninhabitable. 

D) HEATING/COOLING 

MOtriscn HOIJlc:a will repair condensation lines that clog up due to faulty 
installation. Monison Homes will repair ductwork that 5eplllales or 
refiigcrant linc:a that lellk. Morrison Homes will take conectivc action if 
ASHRAS standards are not met. Momson Homes will correct any settling 
ofan BYAC unit greater than 2 inches. on a one-time basis. 

0) MASONRY 

Morrison Homel will repair any cracks greater than 3/8 inch in width in 
mortar joints of masonry fuundalion walls. Efflorescence on masonry 
waU, or moisture en1erina through JIlasonry will be corrected. 

p) PAINTING AA'D CAULKING 

During your New Homo Demonstration and the 4S-day review, we will 
confinn that all painted sw-faccs arc in acceptable condition. Morrison 
Homel will touch-lip paint IS iru1icated. You will be responsible for all 
subsequent toueh-up, except paintinj we perform as part of another 
warranty repair. 
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Crackiag: As it ages, some oKteriorrmterior trims will develop minor 
cracks. Mu.eh of this will occur in tho first year. Paint maintenance of 
these areas are the responsibility of !he homeowner. 

FadlJlI: Fading of the interior and/or exterior paint is a nonnal 
OCCUI1'ClI'ICIS. This can be caused by aging. humidity, S'Jn, weather, etc. and 
is not covered under our limited warranty. 

TOllcb-up VlslbUity: Paint touch-up is visible under certain lighting 
conditions. 

Wood StaiD: Due to wood characteristics, color variations will result 
wben stain i5 applied 10 wood. This is natural and requires no repair. 

q) PLUMBING 

Morrison Homes will make any ncCC$S8J}' corrections to plumbing that W8.I 

improperly installed (i.e., any problem not resulting from municipal system 
problems or caused by the homeowner). Moni50n Homes will mw any 
necessary corrections to mako sure pipes are adequately protected against 
normally anticipated cold weather Cor your area. Exterior faucets arc the 
responsibility or tbe homeowner to protect in cold weather. Any leaking 
from faucet pipe&, not including condensation, will be repaired by Morrison 
Homes. MOnUon HomCl will repair any cxcO$s:.vely noisy pipes. 
Morrison Homes will JlSsume responsibility in the event of stopped up 
sewers. fIXtures or dzsins caused by defective construction or 
workmanship. but does not assume responsibility rOT plumbing stoppage 
caused by the homeowner. 

r) ROOl"lNGIVENTILATION 

Roofillr: Morrison Homca will make nc:cesury repairs to roof lind ~of 

flashing when Jeaks occur. We will replace any shingles blown ofT the roof 
except in case of winds exceeding manufacturer's tolerance. We art not 
responsible for leaks caused by ice build-up. 

s) SHEET METAL 

Gutteca: Morrison Homes will ensure adequate fall to limit the standing 
water depth to • maximum of & 112 inch in a clean, clear gutter. Morrison 
will correct any leaky sutters. 
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t) SITEWORK 

Asphalt Driveways: MOIrison Homes will repair any indcntlrions or 
depressions c:auacd by settlement which retains water in excess of 1 inch 
deep. 

Draiuge: We will fill exetlSively settled areas which affect proper 
drainage. Where lot linea pemm. proper grade is a minimum faU of 6 
inches in 10 feet around the foundation. Standing or pondiIlg water shall 
not remain for extended periods, generally no longer than 48 hours, in the 
immediate IRa of your homes after a rain. We will not make grading 
determinations wlUlo there is frost or snow on the ground. 

u) SWIMMING POOLS 

Pool SheD: Monison Homes will repair a pool shell that docs not remain 
sttueturally sound during the two·year warranty period. 

Structurally sound is defined B:I maintaining the structural integrity of the 
pool sbell so u to withstand all nozmal loads or stresses without cracking 
or causing water loss. Monison Homes does not wammt against damage 
to the pool ,!leU caused by failure to maintain proper water levels or 
ground wacer rising above the Lowest point of the pool. Any steel rebar 
rJ.St-througb will be repaired during this two-year period. 

Uaderarouad latallatio.: Momson Homes will repair all underground 
installations that arc defectivt or cease to provide service, including pool 
plumbin&, electrical and gas. 

EqUipment: All pool equipment installed by Morrison Homes, including 
heaters, pumps and filters, arc covered by our two-year wamuuy. 

Ffubhea: Monison Homes will repair any cracked tile and cracked or 
loose masonry not caused by homeowner negligence or improper 
maintenance. 

v) mERMAL / MOISTURE PROTECTION 

Trim: Morrison Homes wiJl repair any c;xcesa warping, cupping, splitting 
orrottins ofW<JOdcn members. Ifexterior trim puUs away from its surface, 
Morrison Homes will re-naU and seal the material to tt:.c surface on which 
it is atW:hed. Monison Homes will correct any open jointl in exterior trim 
exceeding 3/8 inch. 
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F1asbIDg: Leaks due to improperly installed flashing will be correcred by 
Morrison Homes. 

Exterior Sldlog: Any hairlioe cracks 1/8 inch or greater will be repaired 
by Morrison Homes. Ifsidina materiw become laose or detached for any 
:casOD other than gale fon;ll winds, it will be repaired by Morrison Ho~. 

If· siding material. show ligns of dcterioration and/or delamination, 
Morrison Homes will make sure tbat the mmufacturcr repaira or replaces 
defective material. Morrison Homu cannot guarantee an cxac;t color match 
to repaired areas. 

w) SOD/LANDSCAPING 

Sod: Orass that has been properly maintained wilt be replaced if reponed 
IIJld observed by a Morrison Homes representative &I delld within 45 days 
otclosine. Proper maiDtQlUll1Cc is the responsibility of the homeowner 
from the date orclosing. Weeds and roreip growth are inherent to grass in 
1'1orida and cannot be controUed by Morrison Homes and are not covered. 
Strcu caused by lacle of watering, insects, fertilization, frost, freeze, or 
abnormal rainfall are not covered. 

Planb. Trees nd Sbralls: MOntlon Homes will replace any items 
reported and observed bY a MOrriSOD Homes representativc as dead within 
4S days of closing. Proper maintenance is the responsibility of the 
homeowner ftom the da~ of c1osina:. StI"c$$ caused by lack of watering, 
insects, fertilization, froct, freeze, or abnormal rainfall are not covered. 

1l 
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Novembc!"'29,2oo6 

Mr. Salomon HomsanyAbadi 
RoIbcbilr International Umitlld 

N-S10 Cbia Haln Bid. 
AnnCllt 96 Chung Shan N. Rd. Sec. 2 
Tlfpel, 1\iwlm ll.O.c. 

Ro: Sbfpm~nl OfPfaatcrboard Under Contract No. EX·USA·200603IJ 

Dear Mr. Abadi: 

Knauf PlutC2bOllfd (l'iaUin) Co.. Ltd. approciatol yO'll" brinsing to our llUentUm the COIlccmS 1>( your 

QlllfDmcn aver the ameU of lOme KnlUf'I1ll\Jln p1ufedlOlll'd that yeu imported to the UnllDd States. As I 

IIDdc:r8tand it from our meetings ovor tho last soveral days, yOIll' customers hIM! rai3ed two Issues: (1) does 
KnlluC11anj1n plastel'boud Ilmell dlfl'ercnt than U.S. or other syulbcltic board: lind (2) II there I health rlsle 
from Installing KnINC TimJIn pJ1St«bo1lld Into buildblp. 1 apoJo,= that It hIlS Ialten Knauf Thnjln 
IGYenJ days to rospoad to tho questlon6, but tble are not IlIllies that the compll'l)' has hall 10 t1ddross 
provloualy in Ibo conmxt In wblch they ware raised. PnmkIy, ICJIauf T18njIn bel ieved that its IISIIUnIl'ICtlS 

alone on the health point. In petticuw, may not have hOOD eoavhu:lng. Therefore. Knauf TianjiJI hired a 
nationaUy recognized COIIlIiuhln& flrm to sample the plaatesboard IJld bomes iii whicb the plasterboard was 
tnstallcd in order to Ul.wee YOUI' a&ItOmen' questlonlllltlst'BCtDliIy. 

Baaed on my observation. orlbo KnaufTlanjID plastezboud, ~arisODl to oCher plasterboard used in tbe 
- Ii'iillliil diii;iai"mii wkll'Cnir plarit·lntlBiif~ iam ~t 1bat the difrercinCiin" .m-;;U is no more thlUl 

the diffe:::n:nco betwOClll Chinese n.wra11YP1UIIl pluta'board ud I)'nthltlc pluterboerd. lbe plasterboard 
1Iud I was d1nlclted to II bavbg.• SJDllI. doeI havo a diff'onmt smoll thDn synthetic plasterboard. Put 

simply, l1 lIlReOs lib tho plutcrbOll'd ID8dlI &om ua1urtl gyp8IIDI In China and mIlCh of tho plastetboar<i 
KnaufnarUin MID'Ufal:turA owry day. 

I ha.... Itt8l:bed tho &IIII1lMI')' ropo:t proparod by CTBR ropnIiDa 1101 bNlth risk lium Kn4ufThnJin'. 

pepcrboard. I llD1 pJcucd lID report that llCCOl"dloa lD the C'I'PH teldDg rosullll thoro are no heallb rbIr:' 

IIUOCIltCd willi kDauf'nU\lin', plutcrboard. 

.....Ii••(QI*_..
 
lCnAarPlHl_ ('llIrI1I/ CD. LIlt
 

.... X*$UU.tHlHlIlIfH •• : SOO4QO
 
__1Mgo. -JlnllklfllMlI. ....h llI 111, TlIInlln a_o, PJI,c.
,,":-a_nm ttK: n2N7lll4t 

Tel.; "Ui:&lWI27T7 Pu:_.MIlI._en 12,.7334f ... 
EXHIBIT 
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Becauso o(the urgency oxprolSod by you IlId YOUTCUltomers, IIllJ\ ~opylng tho CUSlO1I10tll you introduced 
me to over the last sovcrll dayl on tbillener. Pl_ IDrward thil letter and repOl1 to OthOl customers that 
Oltpl'est similar conccms.' Pleato contact me with IIny other questions or concerns that you may have. 
We look forward to con1iJlulng oW" relationship with you. 

VGrY truly yours, 

Mark Norris 

co: M1ck3Y COblentz 

1l••li•• (Jr_J_f:1IIl 
KNIII'~~c;q•• UG. .... !I("OIlJlI'~"." ••"..::lOCI4GQ

Nortl '1'Wl, erlolg•• 1I1I.D1l8ln R'" lIIaIlIn 0lItl0l, 11InIIlI H04OO, P.ltc• 
•• ,..uu..mn *:Il,_ult8m4t 
r.L, ..IIDUI1mr Fa ''''Da'l~ 

-......111.........
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Center for Toxicology and Environmental Health, LL.C.CTEH 
615 W. Markhlm SlIeel Uttle Rock, AR 72201 PhQfl.: 5OU114.2834 Fax; 501.614.2836 www.cteh.com 

Summary of Air Sampling Results 
November 28. 2006 

Summary 
In response to reportS of sulfilr-like odors potentially aS80ciated wIth the use of Knauf Tlanjin gypsum 

plasterboard. the center for Toxicology and Environmental Health, l.L.C. (CTEH) was mobilized to the Miami­

R. lauderdale, Florida area to conduct an air quality invesllga!lon. CTEH performed air Quality testing for a 

wide variety of chemicals. including sulfur-containing compounds and volatile organic compqunds (VaC). The 

testing results were evaluated to determine If the measured compounds posed an unacceptable public health 
risk. 

Air ~estlng was performed in homes containing the Knauf Tlanjin gypsum plasterboard and in one home 

---------"conta~lng-&-$ilf.lilar-pr.Qdl.lGl-from-aA9tl:ler4i~plter....__8aml3Iiflg_ef-91H1'(llTHjnljsed-paekaged-prodoct-and-oatdoocrr -­
air was also performed. Samples of bulk plasterboard manufactured by Knauf arK! two other Chinese 

manufacturers were tested for chemical composition, along with a product manufactured In the United States. 

The testing revealed that the Knauf TIanJln product releaU<! low levels of. certain naturally-occurring sulfur­
containing compounds. Testing of the bulk materiaJ revealed the likely source of these compounds was B sullur­

containing minerai known as Iron disulfide. One of the other two products manufactured in ChIna presented a 

similar odor and also contained the Iron disuilide mineral. Based on comparison with occupaUonaf and public 
exp08ure Ifmita. toxicology testing data, and on data regarding air conoentratlons from natural sources, it was 

concluded that measured concentratlons of the detected chemicals In air were not preeent at levels that present 

a public health concern. 

Site Activltles 
Sampling occurred between November 1B and 20, 2006. A total of five homes were sampled, one of which did 

not contain the Knauf 11anjln product, and one of which was not clearly identified as to the Bource of the 

Installed product. Bulk lamp/as of the Knauf Tlanjln product both before and after Installation were obtained. 

along with samples from IOUrce5 other than Knauf Tlanjln. Th8&8 aIlemative sources Included two plasterboard 

products also manufactured In China and a product manufactured in 1he United States. These samples were 

senttoan Independent laboratory for analysis of the composition of the prodUCts. 

Air samples Included both "real·tlme" and integrated samples. Real-time samples utilized instruments or 
methods that provided virtually in8tantaneous readIngs of several oompounds, including: hydrogen sulfide. sultur 

dioxide, volatile organic chemicals, rnercaptans. and carbon disulfide. The results of all real-time samples were 

neqatlve. Integrated samples were collected over an identified pertod of time end were sent \0 an Independent 
laboratory fO( analysis for 6ultur dioxide, sulfur containing compounds. and volatile organic compounds. These 

laboratory methods test for 1hOU&8nds of compounds that may be present in the air with low part per billion 
detection limits. The results of the integrated samples will be dlscus&ed in more detail below. 

R.sults 
No sulfur dloxlde was detected in any samples. Carbonyl sulfide and carbon disulfide were detected in all 

samples associated with the Knauf Tianjin product. Carbonyl suillde was also detected In the outdoor air 
sample. One home had a very low level of methyl mercaptan detected in the air. Each of these chemicals is 

U"IYlJrllty 01 Arkanta. lor U.rllc;al Sclencea BloYllnlU'8S Program Alloelale 
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naturally occurring, with the gfeatest natural source bolng ocean water. Each has also been Identllled as a 
byproduct of bacterial aetlon on construction debris contalnlng drywall wastes. . 

The hlghest carbon dlsullide level detected In any sample (14 ppb') was well below the USEPA reference 
concentration (220 ppb). which was established to protect the general population. including $8nsltive Individuals. 
An odorthreahold of approximately 100 ppb has been reported. The recommended occupational exposure level 
for thIs chemical Is 1.000 ppb. Carbon disulfide has been detected In human breath at an average 
concentration of 24 ppb. levels of carbon disulfide were not detected at a level that presents a health concern. 

There are no regufatory or guideline levels recommended for workplace exposures to carbonyl sulfide.
 
However, the highest detected· concentration in any sample (16 ppblls hundreds of limes below levels shown 10
 

cause no effects In experimental anfmals. The state of louisiana has an a·hour average outdoor air exposure
 
standard for this ehemleal of 237 ppb. The odor threshold has not been reported tor this chemical. CarbonY-!!..-- _
 
sulfide has been detected In human breath at an average concentration of 92 ppb. levels of carbonyl sulflde
 
were not detected at a level that presents a health concern.
 

One sample contained a. very low level of methyl mercaptan. The level was below the method reporting limit, 
and the concentration WBB estimated at 1.8 ppb (3.6 lJgIm"l. The recommended occupational exposure limit for 
methyl mercaptan Is 600 ppb. Methyl mercaptan has been found In envlronmentsl air at concentrations up 10 4 
ppb, although none was detected In the outdoor air sample collected in Mfaml (reporting limIt 01 5 ppb). The 
following s1alelil have ambient air guidelines for methyl mercaptan: New York (1.7 ppb - annual); Virginia (8 ppb 
- 24-hourJ: North Dakota (5 ppb - Maximum Acceptable): Connec:liclIt (10 ppb); Maine (1 ppb -IQnQ term); and 
Michigan (10 ppb - 1 hour). The USEPA has not developed a ftnal reference concentration for this chemical. 
but hu published a provisional Ate of 1 ppb. An odor ttveshold Of '.6 ppb hBS been reported for !his chemical. 
Individuals with hallto6lG (bad breath) have been shown to have elevated breath concentrations of this chemical. 
GIven that this chemical was not detected in three of the four hormis containing the Knauf product, nor in the air 
from packaged Knauf product, we cannot conclude that methyl mercaptan originated from the Knauf material. 
Regardless, methyl mercaptan was not detected at a level tna1 presents a health concern. 

Hydrogen sulfide was detected I.n all 01· the samples coHeCU?<! during thl, Inv~tiQ!ltiol),at ~entratlons ranging 
'between 2~3 to 4.1 ppb: HOWever, It was also present in the outdoor air sample at a concentration of 3.2 ppb. 
The highest measured level (4.1 ppb) was taken from ai' inside the packaging of unused product. The next 
highest level {3.9 ppb} was obtained from a home with a pla$terboard product trom a U.S. manufacturer. These 
data Indicate that the homes built with the Knaw Tlanjln product did not have elevated levels of hydrogen 
sulfide. 

Chemical analysis of the bulk plasterboard Indicates that it contains a natural.ly·occurrlng Iron disulfide mineral 
(e.g., pyrite). Chemical analyses suggest that this mineral appears to be the source of the sulfur·contalnlng 
compounds emitted from this prodUCt. laboratory observadona Indicated that one of the other plasterboards 
trom Chinese manufacturers had a similar odor 86 the Knauf Tlanjin product. This prol:luet also contained lha 
Iron disulfide mineraI. 

I ppb stands for parts per billion, which Is equal to ons part of chemical by volume per one billion parts of air. 

Page 2 of:3 

IDI090521CBB1732 Exh #9 Page 69 of 73 



The only volatile organic compounds consistently detected In Indoor air. samples Irom the various sources 
measured were well below health·based levels. These chemicals (isopropyl alcohol. acetone. toluene) are 
commonly detected In Indoor air sllmple~ and can originate from mUltiple common sources. 

Conclusion. 
Theso data Indicate that cortaln natullllly-occurring 6ullUr-contalning compounds can be emitted from the Knauf 
Tlanlln product at concentrations higher than present In backgrou·nd air. However, based on comparison with 
occupational and .publlc expoeure limits, toxicology te8tlng datlt, and existing data regarding naturally-occurring 
air concentrations, the measured CQllcentralions In homes c:ontalnlng the Knauf Tlanjin product are not at levels 
tha.t should be considered a public health concern. 

Page 3013 
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E:HVIRON 

Memorandum 

To; Thomas B. Larkin, Manatee County HeaItb Department 

Robert G. K.allotte. Sarasota County Health Department 

Henry Slack, u.s. EPA Region IV 

Tim Wallace, Florida Department ofHealth, Tallah~see 

Jorge Laguna. Florida Department ofHealth, Tallahassee 

Clark Eldridge. Florida Department ofHeaJth. Tallahassee 

Selva Selvendran Palm Beach County Health Department 

Robert Anderson, Palm Beach County Health Department 

Mike McGinnis, Palm Beach County Health Department 

Julia Holtzhauser, Palm Beach County 

Jaime Morales. Palm BelICh County 

Stan Stoudenmire, Pinellas County Health Department 

Bob Washam, Martin County Health Department 

Robert Maglievaz, Volusia County Health Department 

From: Robert P. DeMott, Ph.D., DABT, Principal Toxicologist 
lames L. Poole, Pb.D~ ern. Industrial Hygiene Manger 

Date: 31 October 2008 

Re: October 2, 2008 Meeting in Sarasota regarding sulfur compound emissions from 
impoz:ted gypsam board 

Thank you for participating in the briefIng provided by ENVIRON International 
(ENVIRON) on October 2, 2008 regarding an investigation ofsulfur compound emissions from 
certain imported gypsum board ("wallboard") and related health considerations. As discussed, 
the goal ofthis briefmg was to inform you about the source ofsukfide gases that has become 

apparent in some number ofbouses constructed since :ZOOS in certain areas ofFlorida. This 
material was presented in case you receive inquiries from parties who may be experiencing this 
phenomenon. 

OUr briefing was presented by Or. Robert DeMott, a boBld-eertified toxicologist, and Dr. James 
Poole, a Certified If!dustrial Hygienist, both from ENVIRON's Tampa office and both ofwbom 
designed and c.onducted the investigations described. Also attending was Douglas Halsey of the 
law finn ofWhite & Case LLP. 

I 
! 
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Briefing on Wallboard Emissions October 31, 2008 

At the briefing, Bob DeMott explained the studies and tests that identified the specific sulfur­
containing gases emitted from the wallboard and the levels of those sulfur-eontaining gases in 

homes. The overall conclusions presented were: I) the release of sulfur-containing gases was 

demonstrated selectively with wallboard imported from China; 2) corrosion ofcertain 
componentsfound in affected homes could be re-created in a test chamber by exposing othelWise 

unaffected copper to the Chinese wallboard; and 3) the room air iiom over 30 homes bas been 
analyzed for the relevant sulfur...containing gases and none of the concentrations approach levels 
that can cause health effects. ENVIRON also responded to questions from various participants 
and provided additional information on the nature ofthe testing completed, the geographical 
areas where affected homes have been found, and the characteristics oftbe wallboard producing 

the emissions. 

At the conclusion of the briefing, several participants asked to be informed ofany additional 

developments and requested further dissemination of information. A briefsummary of the 

briefmg is provided below. 

ENVIRON presented the results ofsampling for reduced sulfur gases in room aiT from 
over 30 homes in Southwest Florida. Carbon disulfide has been detected in approximately half 
ofsampled homes. with typical detected eonceatrations ofapproximately 5 ppb - all samples 
were less than IS ppb; The lowest chronic MRL (minimal risk level) from ATSDR is 300 ppb. 

Carbonyl sulfide has been detected occasionally, in the same ppb range-. Hydrogen sulfide has 
never been found at higher levels in room air than the coincident outdoor Jevel. 

Dr. DeMott also explained the investigation ofodor complaints and HVAC system 
failures in Southwest Florida. Specifically, Dr. DeMott noted that follow-up on HVAC system 
failures indicated an unusual rate ofcopper heat exchange coil corrosion and corresponding loss 
of integrity, which allowed the refrigerant gas to escape and cause the HVAC units to freeze-up. 
The affected HVAC coils had an observable black residue, which subsequent materials testing 
conitnned to be sulfur-based. Thereafter, chamber testing demonstrated that the wallboard from 
China emitted carbon disulfide, carbonyl sulfide and hydrogen sulfide, which caused the 
otherwise unaffected copper sample in the chamber to conode in a manner that was chemically 
Identical to the copPer corrosion observed in affected bomes. 

It was also noted that repeated coil failures in certain homes, in conjunction with installation/in­
serv~ dates and evaluation ofncw corrosion, indicates thatthc emission ofthc sulfur· 
containing gases fi'om the Chinese wallboard can continue for at least 2 years. At this time, there 
is no definitive data indicating when or if the Chinese wallboard will cease to emit the sulfur­
containing gas. 

2
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October 31. 2008 Briefing on Wallboard Emissions 

It was also discussed that the timeframe for construction ofhomes appears to be significant. To 
date, all affected homes were constructed after Hurricane 'Katrina (2005), which affected the 
availability ofbUilding materials and coincides with a period when a substantial amount of 
Chinese wallboard was imported. It also appears 85 ifthis pbenomenoo is limited to particular 
sources and timeframes ofproduction, as opposed to being a characteristic ofall Chinese 
wallboard. 

Furthermore, during the briefing, one ofthe participants inquired whether the emissions could be 

linked to wallboard made from synthetic (knOWll as flue gas derived, or "FGD") gypsum. 
According to wallboard trade press stories, FGD gypsum was not yet manufactured in China 
during the relevant timeframe. Also, preliminary materials testing indicates that the Chinese 
drywall ofconcern was not FOD gypsum. 

Also during the briefing. participants commented thai odor complaints, failed HVAC COils. or 
both had been reported at a small number ofresidences in Palm Beach County, Martin County, 
Collier CountY. Lee County IUId Sarasota County. Regarding other areas, however. the EPA I s 
participant advised that after checking with the other regional offices ofthe EPA, they had heard 
ofno reports ofChis phenomenon. 

At the end ofthe briefing, one agency participant presented the view that the detected levels of 
sulfur-eontaining gas did not appear to present a health risk. The various individuals attending 
the meeting indicated their concurrence with the conclusion that there were no public health 
concerns associated with the low part-per-billion levels ofsulfur-containing gas emissions found 
to date. 

This represents a brief summary of tile presentation and inquiries from the participants. 
Ifyou have specific questions or comments on the meeting summary, please contact us at 813­
628-4325. 

Thank you agaln for taking the time to participate in the briefing. 

3
 

10l090521CBB1732 EXh #9 Page 73 of 73 



0c.ualV.l", .lCyUC"'l U.lY Wdll lUllUlllg lUI U;;SUS I nt;lalU lllUUllt;.CUlll I L:laraSULa r 1UnUa I L:lUULllWt:SL r lUnUa S 1... ragt: 1 U1 ;) 

• HeraldTribune,com
 
Printed on page C5 

Senators request drywall funding for tests 

Published: Thursday, May 21,2009 at 1:00 a.m. 

Florida Sen. Bill Nelson/ along with Sen. Mary Landrieu/ D-La./ 
filed a budget amendment Wednesday seeking $2 million in 
emergency funding for Chinese drywall testing. 

The proposal came as Nelson's aides worked late into the night 
Wednesday preparing for the congressional hearing on Chinese 
drywall scheduled for this morning. 

The hearing/ by a subcommittee of the Senate Commerce 
Committee/ will feature a Lee County homeowner and federal 

Sen. Bill Nelson has filed a budget
and state officials investigating the matter/ including Florida amendment for drywall testing, saying, 
toxicologist Dr. David Krause. "This is an enormous problem." 

"This is an enormous problem/' Nelson said of tainted drywall at a press conference Wednesday 
morning on Capitol Hill. He held up a piece of drywall taken from the Lakewood Ranch home of 
Kristin Culliton and said the material -- linked to extensive corrosion in hundreds of homes and 
suspected of causing health problems -- was "creating havoc" in Florida and other affected 
states. 

Landrieu said while officials originally thought the tainted drywall problem would be isolated to 
a few Southeastern states/ the scope has broadened considerably to include regions across the 
country . 

"This is not just the Gulf Coast/ she said/ citing reports from nearly a dozen other states from 
Virginia to California. 

A Feb. 1 Herald-Tribune analysis of shipping records found that at least 550 million pounds of 
Chinese drywall have entered the country through more than a dozen ports since 2006. 

Landrieu said her office has received hundreds of phone calls from potential victims whose 
homes turn out to have been rebuilt with Chinese drywall after Hurricane Katrina. 

She said among those believed to be affected are the fire chief of St. Bernard Parish and the 

101090521CBB1732 Exh #10 Page 1 of 2 
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head coach of the New Orleans Saints, Sean Payton. 

Nelson's office has also been deluged with phone calls. Nelson himself made a trip to Southwest 
Florida last month to tourseveral affected homes, including two in Lakewood Ranch. Nelson 
said he immediately began to experience breathing problems after entering the homes, and 
that homeowners can not afford to wait for the government to take action. 

The Florida Democrat has been pushing the Consumer Product Safety Commission to conduct 
definitive testing of the tainted drywall to determine what substances are causing the damage 
and whether they are dangerous to human health. He has also called on the commission to 
issue a recall of all defective drywall. 

The commission has said it believes a recall is premature until the necessary testing can be 
completed. 

But Nelson said Wednesday the commission has told the Senate it cannot afford the extensive 
testing needed because of its current budget constraints -- prompting the push for the $2 
million needed to cover the expected costs. 

About $1.5 million would go toward the testing itself, and the remainder would pay for 
coordination efforts between the CPSC and the U.S. Environmental Protection Agency and a 
public awareness campaign. 

Nelson and Landrieu had formally requested that the money be added to the budget 
supplemental now being debated in the Senate, which mainly includes funding for the wars in 
Iraq and Afghanistan. 

The Senate Appropriations Committee did not include the money in the version of the bill sent 
to the Senate floor this week, which is why the measure will now be offered as an amendment. 

Nelson took to the Senate floor Wednesday afternoon to make a case to his fellow Senators for 
the $2 million. If you are a homeowner affected by defective drywall, he said, "this is no little 
emergency. /I 

As of Wednesday evening, the amendment had not yet come to the Senate floor for a vote. It 
may not require an individual vote if it is rolled into a larger bundle of amendments this week 
offered by the budget bill's sponsor. 

If the Senate approves the $2 million drywall amendment, the measure would still need the 
approval of the House bUdget writers to be included in the final budget supplemental sent to 
President Barack Obama. 

This story appeared in print on page CS 
:,- ----_.---_.__._-_. 
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Contact Us About New Homes for Sale in California, Florida, Texas, Arizona, Nevada and Colorado - To.. Page I of 2 

taylor . 
morrison , , , ,@	 ~"" Real Estate Pro I OUR PARTNERS I CONTACT US I NEWS 

Hom95 Inspired by YOLI *!.~# 
WHY TAYLOR MORRISON? Fil4D YOUR HOME .. FIt~ANCE YOUR HOME BUILD YOUR HOME LIVING IN YOUR HOME 

Home I} Contact US I) Contact Information 

Contact Information 

.. Contact Information ...	 Please contact us at the divisions below. or select your preferred topic from the options 

on the left. 
Request 111forrnation 

Taylor Morrison Inc. 

Corporate Office 
·1II1ortgage Consliitan? 

Wauanty Requ6st 4900 N, Scoltsdale Road. Suite 2000 

Scotlsdale. AZ 85251Gener aj Flequosl 
480-840-8100 

Taylor Morrison divisions 

Austin Division Palm Beach Division 

No-cost 805 Las Cimas Parkway. Suite 350 11300 Mlrasol Boulevard 
Au~t!n, TX 73746 Pti!m Beach Gmdcmj, FL 33418Design consult 
512-328-8866	 800-578-4544 

Bay Area Division	 Phoenix Division 
TaylorMorrisor 3000 Executive Parkway. Suite 100 9000 E, Pima Center Parkway, Suite 350 

San Ramon, CA 94583 Scottsdale, AZ 85258 

925-659-0100 480-344-7000 

Central Valley Division Reno Division 
1180 Iron Point Road. Suite 100 7041 Pilot Drive 

Folsom, CA 95630 Sparks. NV 89436 

916-355-8900 775-626-0100 

Denver Divisioll	 Sacramento Division 
1420 W. Canal Court. Ste, 170 1180 Iron Point Road, Sle 100 
Littleton, CO 80120 Folsom. CA 95630 

303-798-3500 916-355-8900 

Fort Myers Division	 Sarasota Division 
4415 Metro Parkway 501 N Catllemen Rd, Sle, 100 
Fort Myers. FL 33916 Sarasota, FL 34232 

239-444-2900 941-371-3008 

Housten Division Southern California Division 
5353N. Sam Houston Pkwy. North, Suite 190 15 Cushing 
Houston. TX 77041 Irvine, CA 92618 

281-598-3000 949-341-1200 

Jacksonville Division	 Tampa Division 
101 East Town Place, SUite 700 so 1 North Cattlemen Road -Suite 100 

SL Augusllne, FL 32092 Sarasota. FL 34232 

904-940-0004 813-910-7044 

Orlando DiVision 
151 Southhall Lane, Suite 200 

Maitland. FL 32751-7172 

407-629-0077 

-.:~ 
Bring Nocatee 

to life - click here! '. 

Contact us I FAQ I Site Map i Careers 
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Contact Us About New Homes for Sale in California, Florida, Texas, Arizona, Nevada and Colorado - T... Page 2 of2 

CALIFORNIA FLORIDA ARIZONA COLORADO 
Taylor Morrison is a subsidiary of Taylor Wimpey, pic. 8.ilYArea Fon MYer~ phgeolx Deov", 

C.eo!reJ V"lley Jack~90yille TEXAS NEVADA Copyright ©2009 Taylor Morrison, Inc. All rights reserved. I!ill-1JlLQ1J,L'i!l 
~acram.!h'\tQ Q[@-'!QQ ~lJ§!io EMQ 
S.outhern C.alifornia Palm Beach Houston Taylor 

Sara~ota TaytorMorriSOI1'" Woodrow· .• ',w 
Comm"n,n... ~ MonarchI"mp<\ .'"
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Contacts Page '2 ot '2 

Plant 3 
Knauf Insulation 
100 Knauf Drive 
Shelbyville, IN 46176 
TEL: 317-421-3343 
FAX: 317-398-5502 
Map 

Plant 4 
Knauf Insulation 
3100 Ashby Road 
Shasta Lake, CA 96019-0819 
TEL: 530-275-9665 
FAX: 530-275-4993 
Map 

'" KNAUF INSULATION rext Only IPrint [ Site Map IPrivacy Policy ITerms of Use 
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Home 

About Knauf Insulation 

Introducing ECOSE Technology 

Applications 

Products 

Basics of Insulation 

Create a Better Environment 

2009 Tax Credit for Insulation 

Web Links 

Case Studies 

Literature & Files 
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Employment Opportunities 

Contacts 

LEED Certification Information 

Website Options
Knauf Insulation - ComfCltable, Energy effieiencl, Thermal protection \0 lower your heating bills. » Contacts 

Language 

o ~ e·Mail PDF ~ ~ Open PDF ~ ~ Print Friendly English (UnITed Slales) 

franyais (Canada) 

Links To Other Country Sites Contacts 

US Headquarters Search 

pKnauf Insulation
 
One Knauf Drive
 .~'p'nt. C.onversion Brings 

tECtlu.ll.¥'W\hsulation toShelbyville, IN 46176 
East CoastTEL: 317-398-4434 
Lanett facility conversion FAX: 317-398-3675 
means the next generation Map 
of sustainable insulation is 
now available nationwide.

Questions or Information Requests 

E-mail: info.us@Knauflnsulation.com North 
II . ..wJpb1.·IlIlcom 

l1l:SI!JlB8nyMedia Contact 
Rl.WJ~lIII!illIlin 

Stacey Lee ~b!itlon 
MARC USA/Indianapolis Public Relations ~.mlseVerrmoiii······"··· 

E-mail: slee@marcindy.com 96§tlilh~!<tiisIffiitnblorth 
~FllllJ~~i(\"ralfoducts . 
lIf~jij~~'MlRllffe 

Sales Offices 'Ui y'WQIY iii ·4U.C';'liuii:r,·,',Ciui'·· 
Insulation does nol 

Residential/Light Commercial (Building) Insulation produce or sell drywall, 
plasterboard or any other 

One Knauf Drive 
Knauf Insulation 

gypsum or gypsum-related 
product."Shelbyville, Indiana 46176 ....... " ,., , . 

TEL: 800-825-4434 ext. 8300 
FAX: 317-398-3675 

Commercial and Industrial Insulation 

US and Canada
 
Knauf Insulation
 
One Knauf Drive
 
Shelbyville, Indiana 46176
 
TEL: 800-825-4434 ext 8283
 
FAX: 317-398-3675
 

Mexico 

Gunder and Associates
 
11500 Stemmons Freeway, Suite 107
 
Dallas, Texas 75229
 
TEL: 972-620-2801
 
FAX: 972-620-2755
 

Export 

International BUilding Products Corporation
 
11000 NW 36th Avenue
 
Miami, Florida 33167
 
TEL: 305-685-5010
 
FAX: 305-685-5014
 ------_._---_...__ .__ ...- "-" _...__.... _.._..._._--_.._...._....._._._--­

Manufacturing Facilities 

Plant 1
 
Knauf Insulation
 
400 East Walker Street
 
Shelbyville, IN 46176
 
TEL: 317-421-3341
 
FAX: 317-398-5501
 
Map
 

Plant 2 
Knauf Insulation
 

3502 43rd Street SW
 
Lanett, AL 36863
 
TEL: 334-576-8141
 
FAX: 334-576-2494
 
Map
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Photograph of extreme black 
corrosion on water supply lines to 
a sink basin. 
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Labeling for the 
refrigerator. 
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Copper corrosion on 
one of the copper 
water supply lines. 
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Doc No: 108C0627A Issue: 14 12/30/2008 
12/26/2008 23:28:48 

Name:::: Kristin Culliton 
Address:::: 15314 Skip Jack Loop 
City:::: Bradenton 
State:::: Florida 
Zip:::: 34202 
Email::::kmculliton@yahoo.com 
Telephone:::: 941.726.6562 
Name of Victim :::: 
Victim's Address :::: 
Victim's City :::: 
Victim's State :::: 
Victim's Zip = 
Victim's Telephone :::: 

Incident Description:::: I am writing to ask for your assistance. I have a serious situation with my home and have 
not been able to get any support from my builder who is also my employer, Taylor Morrison. I feel that my home is 
contaminated due to the off gassing of sulfur compounds from the Chinese drywall that was installed. I closed on 
my home in September 2006. Due to the shortage of drywall after hurricane Katrina Taylor Morrison installed 
drywall from a manufacturer in China. There is a strong smell in my home that has a toxic effect on me because it 
gives me a headache and scratchy throat. The coils in my air conditioning unit are already corroded which I feel is 
related to the sulfur compounds in my home. 
I have been informed that another builder in the area that is supporting their homeowners who have a smell in 
their home and also have Chinese drywall. 

The smell in my home was first noticed in November 2007 and since I was 1 month pregnant my doctor advised 
that I not live in the home due to the fact that we didnaPMt know where the smell was coming from at the time. 
Therefore, I have been out of my home for 1 year with a 5 month old son. During my pregnancy, I was diagnosed 
with pre-term labor at 26.5 weeks and was on bed rest for 2.5 months. I believe it was due to the stress of my 
home and the lack of support from my builder and employer. I have spent hours on the computer doing research, 
making phone calls trying to get in touch with anyone who may be able to assist me with this matter and I have 
not had any success. This experience has been horrific and I need to be able to live in my home! 

I have been unable to retain an attorney who is an expert in indoor environmental health on a contingency basis. 
Being employed in the real estate field, I do not have the funds to pay $40,000 - $100,000 on a case or replace 
the drywall on my own. 

Can you please help me draw attention or find a remedy to this tragic situation? My loss is huge! Not only is my 
home uninhabitable, I pay a mortgage, insurance and expenses to maintain my home on a monthly basis for a 
home I cannot share with my son. My home is basically worthless to me in the condition that it is in because I 
cannot live in it nor can I sell it. This is my biggest investment and I have worked hard to provide a nice home for 
my son. The reason I built a new home in Lakewood Ranch was so I could be near the parks and be able to send 
my son to great schools. Being a single mom, it is important to me to provide a safe and healthy environment for 
my son to live in. 
The stress of working for a company that will not take care of their customer much less their employee has taken 
its toll on me mentally and physically. Given the economy I have been unable to find a new job therefore I have to 
work for a company that prides itself on customer service when I now realize that is not the case. I feel that it is 
important that I tell you that when I brought this smell to Taylor Morrisona€™s attention my home was under 
warranty. Homeowners are supposed to have a 2 year blanket warranty. If this is the case, why is my home not 
being taken care of? Since I have a baby to prOVide for I have no other option than to work at this company until I 
find another employment. Can you understand the bind la€™m in? 
Please help me bring attention to this issue. I am willing to have you visit my home and see for yourself that the 
smell makes this home uninhabitable! I have also attached an article from a Fort Myers newspaper that 
emphasizes what a hllge problem this is for southem Florida. 

Thank you in advance for your assistance. 

Kristin M. Culliton
 
941.726.6562
 

Victim's age at time of incident :::: 
\1:_.&.:_1_ .... _ .... _ 



Doc No: 108C0627A Issue: 14 12/30/2008 
VI\jUIII::; ::;~x ­
Date of incident:: 11/2007 
Product involved:: Drywall from China 
Product brand name/manufacturer:: Knauf 
Manufacturer street address :: 
Place where manufactured (City and State or Country) :: China 
Product model and serial number, manufacture date :: 
Product damaged, repaired or modified:: no 
If yes, before or after the incident :: 
Description of damage, repair or modification:: NA 
Date product purchased :: 
Product involved still available:: yes 
Have you contacted the manufacturer:: no 
If not, do you plan to contact them:: no 
Name Release:: Do not release name 
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If you have any changes, additions, or comments you wish to 
make concerning your attached report, please make them in the space 
below. 

:)..{/·'L·{.(S~~' L/'), 
I' 
!j 

I confirm that the information in the attached report (including any 
changes, additions, or comments I have made) is accurate to the best 
of my knowledge and belief. 

Sig~ature 

r--'
L~I I request that you do not release my name. 

Ii
i l 

You may release my name to the manufacturer but I request that 
you not release it to the general public. 

You may release my name to the manufacturer and to the public. 
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The 70 year old male consumer reported that he experienced constant headaches and his 62 year old wife suffered 
eye irritation during a recent visit to their retirement home In Estero, FL. In addition to their health problems. the 
consumer stated that the air conditioner's coils and the copper wiring inside a light switch in the home's foyer have 
been corroded by sulfuric mist from Chinese drywall used to manufacture the home in 2005. 
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All of the information contained in this report was 
obtained from telephone interviews with the consumer on 
5/5/2009, 5/19/2009 and an on-site interview with the 
remediation specialist hired by the consumer on 5/15/2009. 
The consumer reported this incident to CPSC via the 
Internet on 4/28/2009. 

The consumer is a 70 year old male. The consumer stated 
that he and his 62 year old wife are in generally good 
health. He stated however that he was diagnosed with 
prostrate cancer on 5/1/2009. The consumer also stated 
that his wife has "sensitive eyes" and that her eyes will 
burn if they are exposed to strong chemicals. 

The consumer stated that he and his wife live in Farmington 
Hills, MI and had a horne built in a new housing development 
in Estero, FL in 2005. The consumer stated that he paid 
$467,000 for the house. The consumer stated that he and 
his wife occupied the house during brief vacation trips to 
Florida from 2005 to April 2009. The consumer stated that 
he and his wife were the only occupants of the house. The 
consumer and his wife do not have any pets. 

The consumer's house is a Mediterranean style, second floor 
coach house that measures 2,800 square reet, has 3 bedroom, 
2 ~ baths and a large family room. The house is carpeted 
throughout except for the kitchen, dinette and bathrooms. 
The house has electric service to all appliances. The 
consumer did not know if wood or metal studs were used in 
the horne. The consumer stated that he and his wife visited 
the house for 7 to 10 days at a time. The consumer stated 
that they spent a total of 2 or 3 months in the horne. The 
consumer stated that they had planned to move to Florida 
and live in the house full time when they retired. 

The consumer stated that they last visited the house over 
the Easter holiday from 4/11/2009 to 4/21/2009. He said 
during that visit his wife complained that her eyes were 
burning. The consumer stated that he also experienced a 
dull headache throughout the visit. The consumer stated 
that their symptoms lessened when they left the house, but 
reappeared when they returned. The consumer stated that 
they did not seek medical treatment for their symptoms. 
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The consumer stated that when he and his wife were not at 
the house, the doors and windows were closed and the 
appliances were unplugged. The consumer stated that a 
friend who lives in the housing development opened the 
house to air it out before he and his wife arrived. The 
consumer said he did not notice an odor when he entered the 
home, but his friend reported that he immediately smelled 
an odor of "rotten eggs" when he entered the house. 

In addition to their physical symptoms, the consumer stated 
that the central air conditioning never worked properly. 
He said it never seemed to cool the house entirely. He 
said during his last visit to the house in April, the air 
conditioner barely cooled the house. The consumer stated 
that the refrigerator was also acting erratically during 
his last visit. He said that the refrigerator did not run 
when he plugged it in, and that he had to pull it away from. 
the wall, unplug it, and plug it again to get it to 
operate. The consumer also reported that the lights on the 
lanai stopped working in 2007. He reported the problem to 
the property manager's office and the lights were repaired 
by the builder in February 2009. 

On 4/14/2009, a friend of the consumer, who is also the 
chair of the housing development's ad hoc homeowner's 
committee, stopped by the consumer's house. The friend 
removed the cover of the consumer's air conditioner unit 
and showed the consumer that the evaporator coils on the 
bottom of the unit were black (see exhibit 2). The 
consumer's friend told him that the blackened coils may 
indicate that Chinese drywall was in his home. The 
consumer's friend told him that approximately 25% of the 
houses in the development have had the evaporator coils in 
their air conditioners replaced within the last two years 
due to Chinese drywall in the homes. 

On 4/15/2009 a remediation specialist retained by the 
consumer's attorney conducted a visual examination of the 
home's air conditioning unit. The remediation specialist 
told the consumer that the air conditioner had a Freon leak 
due to corroded evaporator coils. The remediation 
specialist also examined the electrical wiring inside the 
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home's light switches. The remediation specialist told the 
consumer that the copper wires in some of the home's light 
switches were black and corroded. The consumer stated that 
the remediation specialist told him that the corrosion was 
caused by a sulfuric mist created when moisture hits the 
Chinese drywall. The remediation specialist told the 
consumer that the sulfuric mist is attracted to metal 
objects. I requested a copy of the remediation 
specialist's written report however she stated that the 
attorney would not permit her to release the report. My 
phone calls to the attorney's office were not returned. 
Refer to the remediation specialist and attorney contact 
information in exhibit 14. 

The consumer stated that his attorney wants him to join a 
class action lawsuit filed by homeowners with Chinese 
drywall in their homes. The consumer said he has declined 
to join the suit at this time as he is examining all 
options available to him. 

On 4/20/2009, the consumer e-mailed the homebuilder and the 
finance company that owns the development and reported that 
he believed Chinese drywall was present in his house (refer 
to a copy of the e-mail in exhibit 9.) The consumer did 
not receive a response to his e-mail message from the 
homebuilder or the finance company. 

The consumer then called the Sarasota County Health 
Department and reported the corrosion on his air 
conditioner coils to an inspector in the department's 
environmental division. The inspector told him that based 
upon his description of the evaporator coils, Freon gas was 
leaking out of the unit. The consumer asked the 
representative how he could make this determination, and 
the representative told the consumer that they had been 
"swamped" with similar complaints. He stated that sulfuric 
acid had corroded the coil. 

On 4/24/09 the remediation specialist e-mailed the consumer 
photos of the insulation in the attic and wiring in the 
light switch in the foyer which showed the ground wire 
copper wire was corroded. Refer to copy of the e-mail and 
photos in exhibit 10. 
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On 4/24/2009 the consumer e-mailed the homebuilder and 
finance company and reported his discussion with the 
Florida department of health. The consumer did not receive 
a response to this second email (exhibit 11). 

On 5/18/2009 the consumer spoke to the president of the 
finance company by phone and was informed that the finance 
company has hired a private testing company to conduct 
inspections of 17 homes in the development on 5/27/2009. 

During my 5/15/09 on-site, I observed and photographed the 
following: blackened/corroded coils on the consumer's air 
conditioning unit (exhibit 2-3), blackened copper wiring in 
the foyer light switch (exhibit 4), manufacturer 
information/labeling for drywall in attic (exhibits 5-7) 
labeling manufacturer identification for insulation in 
attic, (exhibit 8). No other metal fixtures, faucets, 
mirrors, etc. exhibited any signs of pitting or corrosion. 
It should be noted that a strong odor was observed in the 
first floor foyer of the consumer's home where a blackened 
copper wire was found inside the light switch. 

PRODUCT IDENFlCATION: 

The drywall in the attic of the consumer's home is stamped: 
"02/26/2006 R. Edwards." The drywall is labeled: 
"CUSTOMER SERVICE INFORMATION 1-800-545-6302 7 52278 21212 
7", (exhibits 5-7). NOTE: The Customer Service number is 
for: American Gypsum, 3811 Turtle Creek Blvd., Suite 1200, 
Dallas, TX 7521S. 

The remediation specialist removed the medicine cabinet in 
the master bathroom to avoid creating obvious damage to the 
home while looking for labeling on the drywall during her 
4/15/2009 examination. The remediation specialist stated 
that the drywall behind the medicine cabinet was not 
labeled. No additional search for labeling on the drywall 
in the consumer's home was conducted. 

The fiberglass insulation in the attic was labeled, "KNAUF" 
(exhibit 8). NOTE: The consumer's incident report 
indicates that the drywall is labeled KNAUF, however no 
drywall was found with the "KNAUF" brand name in the two 
locations examined by the remediation specialist. 
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House Structures: (Product Code 1876) 
UPC: 7 52278 21212 7 
Brand: "R. Edwards" 
Model: Unknown 
Manufacturer: American Gypsum 

3811 Turtle Creek Blvd. 
Suite 1200 
Dallas, TX 75219 
1-800-545-6302 

Builder:	 Shelby Homes 
6363 NW Way, Suite 205 
Fort Lauderdale, FL 33309 
(954) 318-1000 

Development:	 Meadows of Estero 
Estero, FL 

Finance	 Company: Hearthstone Homes 
16133 Ventura Blvd., Suite 1400 
Encino, CA 91436 
(818) 385-0005 

EXHIBITS: 

Exhibits 1-8 Photographs 

Exhibit 9 Copy of 4/20/2009 e-mail from the consumer to 
the homebuilder and the finance company. 

Exhibit 10 Copy of 4/24/2009 e-mails from the consumer to 
homebuilder and finance company. 

Exhibit 11 Copy of 4/24/2009 e-mail and photographs of 
drywall and insulaton in attic from the 
remediation specialist to the consumer. 

Exhibit 12 Copy of 4/24/2009 e-mail and photo of light 
switch from the remediation specialist. 

Exhibit 13 Respondent List 

Exhibit 14 Consumer Contact List 

Exhibit 15 Status of Missing Document 
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Exhibit 1 - Photograph of living area inside the consumer's 
second floor coach house. 
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Exhibit 2 - Photograph of the evaporator coils of the 
central air conditioner in the consumer's home. 



090504CBB1657 -8­

Exhibit 3 - Close up of the evaporator coils at the bottom 
of the air conditioner unit. 
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Exhibit 4 - Photograph of the blackened copper wire inside 
the light switch in the foyer of the consumer's house. 
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Exhibit 5 - Photograph of drywall inside the consumer's 
attic. The drywall is labeled "02/26/06 R. EDWARDS." 
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Exhibit 6 - The drywall is labeled "CUSTOMER SERVICE 
INFORMATION 1-800-545-6302". This phone number is for 
American Gypsum, Dallas, TX. 
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Exhibit 7 - The drywall is bar coded: "7 52278 21212 7" 
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Exhibit 8 - Photograph of the fiberglass insulation inside 
attic labeled in part, "KNAUF". 
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.E.!!!!!!Ps, Elizabeth 

From: 
Sent, ues ay•. ay, 
To: 'Phillips, Elizabeth 
Subject: FW: ATTENTION MARK PORATH ,PRESIDENT HEARTHSTONE 

Start receiving your monthly statemenTs:, trade confirms. prospectuses ~md 1l101'C online. See hffJ2.1~:n.\'!1~.~mit!lbal],,~'.Q!!!LI,i!!.~Jh!~.Lt 

fin ddails.. 

----Original Message----­
From: Usa [mailto:lisa1220g@yahoo,coll1]
 
Sent~ Tuesday, April 211 2009 11,23 AM
 
To:
 
Subject: Re: ATTENTION MARK PORATIi ,PRESIDENT HEARTHSTONE 

----. Orj inal Messa e --- ­

From:
 
To: Ita._..L__" ~ah QQ.,,~.Q.J1.1
 
Sent: Tuesday, April 21 ,20099:45 AM
 
SUbJect: FW: ATTENTION MARK PORATH ,PRESIDENT HEARTHSTONE
 

1 
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Email: 
Visitm 

Start receiving your monthly statements, trade confirms, prQ~-pectuses and more (mJine. See hltJEL!w:!.~~.!!l!lh b;tU!£l£~!m/cd.\J!~J~!X 

for details . 

• l1li. 't \~ ._~ . ll!: 

F ,
 
sent: Monday, Aprl120. 20095:4() PM
 
To: 'ryuter@shelby·hornes,com'
 
CC: 'heal't.hstolle@hearlflstone.com'
 
Subject: FW:ATIENTtON MARK PORATH ,PRESIDENT HEARTHSTONE
 

Subject: FW: "OJinese Orywal"ln 

··<Jrlginal.Message-····
 
From: Doherty, RldlardA [GWM-.s6PVTQ
 
Sent:. Monday, April20, 2009 5:00 PM 
To: 'ryuter@shelby-homes,com' 
Cc: 'mporath@Marthstone.com' 
Subject: "ChinesE' Orywalwm 3547 Cherry BlO$$QInCourt ,81dg 17 unit 202 • 

Last Tuesda I removed the cover in the air conditioning in my unit 
.the filter had a black crusted substance on it. 

The coils of the air handling unit had black on them.Basedon a visual exam it appeared that 
CHINESE DRYWALL is present. Lisa Girardi (phn 239-682-3110) ,who is a home remediation 
speciatist, come in to inspect and she found that there is Chinese Drywall inthis unit.The electrical 
lights did not work on the lanai for over a year-that was repaired in february this year.! will contact 
you further.thx 

Reminder: E-mail sent through the Internet is not secure. 
Do not use e-mail to send us confidential information 
such as credit card numbers. changes ofaddress, PIN 
nwnbers, passwords, or oilier importantinformatkm. 
Do not e-mail orders to buy or sell securities, transfer 
funds, or send time sensitive instructions. We will not 
accept such orders or instructions. This e-mail is not 
an official trade confinuation fortransacti()j}$ executed 
lIlt your account Your e-mail message is not private in 
that itissubjeet to review by the Firm, its o:l~kers, 

agents and employees. . 

2 
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f!:!!!!!ps, Elizabeth 

From: 
Sent: Tuesday, May 05, 2 09 9:05 
To: Phillips, Elizabeth 
Subject: (Possibly Spam): FW: OWn a newer home? Tainted drywall- What you need to check to save 

your health ­

Importance: Low 

Startreceiving your m(ll'lthly sfatements, tmde conHrms, prospectuses ImdlMre online, See ~1!Il.;lL~~_'.:~.)~::'~JnlUlhanu!.3:'::S..\)lnfS1!&!b:J,;rr 
tor details. 

----orlln I M 
from: 
Sent: Friday, April 24, 2009 10:09 AM 
To: 'ryuter@shelby-homes.com' 
Subject:fW: Own a newer home? Tainted drywall - What you need to check to save your health ­

Start receiving your monthly statements, trade continns, prospectuses and more online. See !.!!.~~1~.~_'~~mm!J:!~m~",.t!.1Il1i~Q.t~!l~~}'::'~: 
for details. 

----or~
from: _ N 
Sent: Friday, April 24, 200910:00 AM 
To: 'ryuter@shelbyhomes.com' 
SubjeCt: FW: Own a newer home? Tainted drywall- What you need to check to save your health ­

1 
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Stalt receiving yMr monthly statements, trade conf1rms, prospect\~"es and more online. See !~tJl\;/!.~~~\Yt1!.!!.i!!!!!~!E'!!£y:'.~!!.llcde!i\'en: 
tor details, 

-----Or' 
From' 
Sen • 
To: 
Cc: 
SUbje<:t: Own a newer home?Tainted drywall - What you need to check to save your health­

• 
o 

Own a newer home? 
What you need to check to save your health 
Repolted by: Marchelle I.re 
Email: InlKQ;«:~ll:l£J 1,f.'\!!!1 
Last UI)(I<*: 4/23 1:37 Iml 

(Courtesy ofAngie'sList.com, Photograph; rourk'Sy orAngic'sLJsl.cOnl) 
Tllintcd drywall is a hot topic right now because JnIUlY hOll1COWnCf$ are dist;ovcring cmsion from the l'hines¢-mildc drywall.
 

According to '}!J!d.<:)j,h1, residcnt~ living in homes Ihal were hullt during the housing !xX}lll earlier 1I1i~ decade may be surwul1ded by II potentially
 
home and benlth.threateniollconlpound.
 

AbdUl SOl) million pounds ordf)'wnll shipped from China to the United SUites bctW«n 2004 nnd 2006 contained pOlcruially toxic sul1ur C1)illpOUl1lk 

This cumpound is believed to be resptmslblc 1ltr dnmaging hllndrcds ofhomes and crellling possible hC:llth pmnlems for homeowners. 

2 
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A string of lawsuits llgllinst builders and df)'WlllllllanIJfacturcrs have been l1Iel! hm mUll)' hornt.'tmners may nol even k1\oW their horne was huilt with 
tilt' taint..'d product. 

The majority of known affected homes apflI.'llr to be in SUI-JIll Floridl!, but hnml;S in s(~veral othr.:r stales could he al risk. according to Angi,~'s I,i:;t. 

,\cC1.)rding 10 .~,;\~~lnJ~:m!,!"~,:S!lr, here in lhe Vallc), area home builder L.:nl\ar Ilomes is being narm:d inllllllljor class-action lawsuit llYCr lilc I,llint"d
 
drywall.
 

4 ways to determine if your home bas Chi"yse-made drywall:
 

L Your home was huill between 2004-06: There was l.l shoflag() ofdrywalJ during. this j)l';f'iod.15o more tlmn ~f)O millhm pounds were shipped to the
 
U,S. fr(lJll Chiml. 

2. Y{lUI' home bas a ((>\11 sine \I: IloJncowncrs with Chinese-made dry\',aU ctHnplain of a strong odor ofsulfur. Of what smells like mtlen eggs. 

3. You nolice mClallllll! ~'()PPCr cnrrnding: Chinese dlywall is rCllorlCllltl C(lrrodll melnJ and copper. llotably aiN:ondilionlng cuil~ lUld dcclrlcal
 
wiring. Wilh a h!~lt~k coating.
 

4. You i(lenlily your drywall liS made il~ Chinn: Some 'lffecled drywnll wm st,lte it is mude in Cbil~a, Olhel' Chinese drywa.l1 hC<lfl5 the mark (If
 
m/llJuliK.'1urers. including Knal.lf 1'1a.'llcrhoanJ Tianjin. Knlluf Gi/)S, and Taishan Gypsum Co.
 

Dl."h:nnining rile risk is I1lirly simr~lc; the I't:medy is likely nl\lfe eOlllplex,
 

Some builders wllo used thc imported dl)'waIlIHl\'c llddrl-:>Scd Ihe issuc by rell10ving it ffom am."l·h,:d hOllies and replacing it with new drywall.
 

Angkt HiCks. fl,under ofAngie's Ust, said thai even if th,:y do be sure II. CIJIIlael ;In ldlomcy. "Ju~1 r~·"laeirlg lhe drywall might nol ~e enough lolh
 
thiS flJ'Ublcm:'
 

"If your builder llllcrs 10 replace the dryWlll1. Ilsk ifthcy'1I111so replace mat~'rials like carpel ;md insulation. as tl"'so might 31S(l he contaminaled." 
S;I)'S Hicks. "Th(.'fC is also concern thaI cOfmdcd e1cclrical wiring cuuld pose a lire hazan!. su lhat mighl need hI he replaced as well. Om:e Ihe 
drywnll hil.~ becn replaa:u. allthc dustin )'\)ur home should be removed with a IlE" A air S\~nlbber." . 

Studies are still being done 10 <Iet"mlilll' possible hCllllh issues, bUI nwny hmnCmYlll:rs an: concented aboullhe potcnlia] elleels or lung-Ierm 
exposure to the drywall, 

Ifyll\l SIlSPCC\. )'imr hlJll1c conl1;lim, this drywall. \mlln Wcll-~ulllitied home ins('l\'~~IOI' 10 chttck it out inHllcdiawly. 

Conmanics targeted in various lawsuits: 

Krmu f I'lastcrllOHrd Tianj in. Knlluf Gil's. (lnd Taishan Gypsum Cu. arc tUlIOllg the kl}{IWIl rnmm luclurers of the product lind have been targl'tcd in 
various lawsuits. L.cnnar Corp.• AubuduID fjoll1..~. Mcrillige f lornes. Ryhmd Homes. Sluooard Pncilic Homes. Taylor Murrison and weI 
Comrmmitics ar~ all buik!ersconlimlcu [0 haw us<.:d drywall imp(lrted IhlJll Chin;,. 

F()( more in!orltlatlol1. head 10 '\L!gi£"A.i~t,E'J!l.
 
Copyrighl2009 The E. W. Scripps Co. All rights reserved. This ITL1lcrial nw)' nol he published, hruudcasl. rcwrillcn. or redistl'ihutcu.
 

These rinks allow you to store, classify, search, and share
 
our slones With others usin9 a variety of siles. All· of these
 
services are free. but some 01 the sites require a separate
 
registration to use.
 

Reminder: E-mail sent through the Interncl is nnl s<:curc, 
Do II\)( usc e-mail to send us c.onlidcntial inlomlDtion 
SUch as credit card numbers. changes of address. PIN 
numbers. pas.<;:word5. or otller impmtanl jnJoml<ltion. 
Do not c-mail orders 10 buy or sell se~·uriti ...s, tnlllster 
Ihnds, or send time sensitive inslnlctioos. We will nOI 

accept Stich orders or instrudion.<;. This C-Illilil is nOI 
am onidal tt:«k continuatioll for lransa<.:ti~lns cXI-'Cuted 
tor your aecounl Your e-mail meSSllgt' is not private in 
lh.ll it i." Sllb.iecl In n.~vicw hy the Fiml, ils olTiccrs. 
agents and employees. 

3 
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Phillips, Elizabeth 

From: 
Sent: Tuesday, May 05, 20099:04 AM 
TOe Phillips, Elizabeth 
Subject: FW: ATTENTION MARK PORATH ,PRESIDENT HEARTHSTONE 

StaJt receiving your monthly ~1atements. tntde (:onfil111S, prospectuses and more online. Sec !.!l.!.lIlftJt~J·.!.~J!lillrbflJ'lwY:£f:!J!!;l:deli"cl.1:, 

for details. 

;;::~lliI''.ClI.M.es5a.i ,.".".-.'••••• 
sent: Friday, April 24, 20091:54 PM 
To: 'hearthstone@l1earthstone.com' 
Cc: 'ryuter@she1by-nomes.com' 
Subject.: FW: ATTENTION MARK PORATH ,PRES1DENT HEARTHSTONE 

Start receiVing. your momhly statements. trade confirms. prospectuses and more online. See !H1Lb!l,}!~.1l";;llli.ulbll.rI!.n.;.!;'Q.ml~,,g.dh~.D:: 
for details. 

Subject: FW: A'TT£NTION MARK PORATH ,AAESIDENr HEARTHSTONE 

Subject: FW: "Chinese Orywal 
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To: 'ryuter@shelby-homes.com'
 
Cc: 'mporath@hearthstone,com'
 
Subject: "Chinese Drywa)'1n 3547 Cherry Blossom Court ,Bldg 17 unit 202 .
 

LastTuesday I removed the. cover in the air conditioning in my.unit A 

•••••••••••••••••he filter had a b • •• . The 
coils of the air handling unit had black on them.Based on a visual EXAM it appeared exam it 
appeared that CHINESE DRYWALL is present. Lisa Girardi (pl1n 239-·6B2~3·11 O),whois a home 
remediation specialist, come in to inspect and she found that there is Chinese Drywall in this unit.The 
electrical lights did not work on the lanai for over a year.that was repaired in february this year.l will 
contact you further.th 

IN CONTINUATION Of~ MY ISSUES:I DISCRiBED WHAT I SAW ON THE COILS OF THE AIG 
UNIT TO THE FLOR!DA STATE HEALTH DEPT AND THEY SAID THE Ale COILS HAD A LEAK 
AND THE BLACK VVOULD BE FROM SULFER FUMES I~NO THE DIFFEHENGE IN COLOR,FROM 
BLACK TO RED TO COPPER, \NAS BECAUSE OF A LEAK IN THE COILS. 

Reminder: E~mail sent through the lntcmet is not secure.
 
Do not use e-mail to send us confidential in1ormation
 
such as credit card numbers, changes ofaddress, PIN
 
numbers. passwords. or other important infool1atioll.
 
Do not e-mail orders to buy or sell sl."Curities, transfer
 
funds, or send time sensitive instnlctions. We will not
 
accept such orders or instructions. This e~mail is not
 
an oftlclaJ tradecont1nnation for transactions executed
 
for your account. Your e-mail message is not private in
 
that it· is subject to review by the Firm, its off1ccrs,
 
agents and employees.
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Philli .$, elizabeth 

From: 
Sent: Tuesday, May 05. 2009 8:52 AM 
To: Phillips, Elizabeth 
Subject: FW: Drywall in Attic 
Attachments: P1020188.JPG; P1020186.JPG; P1020187.JPG 

Start receiving your monthly statements, trade con/inns. prospectuS(l.O:; and more online. See htlU;!.t!yw w.smithblll'nel·.e(JUll~.!1ivt'!J 

for details, 

----Original Message----­
From: Usa [mailto:lisa1220g@yahoo.com] 
sent: Friday, April 24, 2009 4:19 PM 
To: Doherty, Richard A CGWM-SBPVTC] 
SUbject: Drywall in Attic 

-_.....__ ........_------'_ ... _------_.__..-._~.,,------,------ ...---'-._.-.....-......... ""' ........­
Reminder: E-mail sent through the Internet is not secure. 
Do not use e-mail to send us confidential information 
such as credit card numbers, changes ofaddress, PIN 
numbers, passwords, or other important infommtion. 
Do not e-mailorders to buy or sell securities, transfer 
funds, or send time sensitive instructions. We will not 
accept such orders or instructions. This e-mail is not 
an official trade confinnation for transactions execlited 
fbr your account. Your e~mail message is not private in 
that it is su~ject to review by the Finn, its officers, 

1 
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Phillips, Elizabeth 

From: 
Sent: Tuesday, May 05, 2009 8:5 
To; Phillips, Elizabeth 
SUbject: FW: Ground wire 
Attachments: P1020203.JPG 

Start receiving your monthly statements, trade confirms, prospectuses lmd more online. See h.!.!1!:£~www.smithb)ilrllev.eom/cddiVl..ry 

for details. 

----Original Message---­
From: Lisa [mailto;/isal22Og@yahoo.com]
 
sent: Frid A II 24 20094:22 PM
 
To
 
Subject: Ground wire
 

Reminder: E-mail sent through the Intemet is not secure.
 
Do not Use e-mail to send us confidential information
 

.such as credit card numbers, changes·ofaddress, PIN 
numbers, passwords, or other important information. 
Do not e-mail orders to buy or sell securities, transfer 
funds. or send time sensitive instructions. We will not 
acceptsuch orders or instructions. This e-mail is not 
.an official trade confirmation for transactions executed 
for your account. Your e-mail message is not private in 
that it is subject to review by the Firm, its ofllcers, 
agents and employees. 
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RESPONDENT LIST: 

1.	 Homeowner
 
Crt
 

Initially contacted on	 5/5/2009 

2.	 Caretaker 

Initially contacted on 5/5/2009 to arrange on-site at 
consumer's home. 

3. Lisa Girardi, Remediation Specialist 
(239) 682-3110 

Initially contacted on 5/5/2009 to arrange on-site at 
consumer's home. 
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CONSUMER CONTACT LIST: 

homeowner, Meadows of Estero, 
reported problems associated with Chinese drywall to: 

1.	 Shelby Homes, Builder
 
Ron Yuter, CEO
 
6363 NW Way
 
Suite 205
 
Fort Lauderdale, FL 33309
 
(954) 318-1000
 
ryuter@shelbyhomes.com
 

The consumer initially contacted the builder on 4/20/2009 

2.	 Hearthstone Homes, Finance Company
 
16133 Ventura Blvd.
 
Suite 1400
 
Encino, Ca 91436
 
(818) 385-0005
 

Mark Porath, President
 
mporath@hearthstone.com
 

The consumer initially contacted the finance company on 
4/20/2009. 

3.	 C. David Durkee
 
Roberts & Durkee
 
121 Alhambra Plaza
 
#1603
 
Coral Gables, FL 33134
 
(305) 442-1700 

The consumer contacted his attorney on 4/14/2009. 
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4. Lisa Giarardi, Remediation Specialist 
(239) 682-3110 

Initially contacted on 4/15/2009 . 

5.	 Sarasota County Department of Health 
2200 Ringling Blvd. 
Sarasota, FL 34237 
Bob Kalletti, Investigator 
(941) 861-6059 

Exact date of contact not known. 
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Task No. 090405CBB1657
 

Date:__5/21/2009 _
 

STATUS OF MISSING DOCUMENT (S) 

The official records were requested for this investigation 
report but could not be obtained. 

1. Remediation Specialist's Report 

2. 

3.
 

4. _ 

5. _ 

Date: _5/21/2009 _ Investigator No:_8919__
 

Regional office: _CFIE _ Supervisor No:_9001 _
 

1/1/2008 



AMERICAN 
GYPSUM 

July 13, 2009 

Ms. Pamela McDonald 
Lead~ Tech.nical Informa.tion Specialist 
National InjuryInformation Clearinghouse 
Division of Information Management 
Office of Information and Technology Services 
United States Consumer ProductSafety Commission 
4330 East West Hvvy" Room 502 
Bethesda, Maryland 20814 

Re: *YOllt LettefofJtme 30, 20.09 ;/ 
*Document #090504CBB165711 
*Request to Be Notified ofFutiH'eRequest/orDisc!osure 
*Reservation OfRigltttoObjectto Future Release ofInformation 

Dear Ms. rvkDonald~ 

This letter responds to your letter dated June 30. 2009; regarding the above-referenced 
doclUnel1( Yourletter stated that although the Conuuission had not yet recei veda request for 
puhlic disclosure of the document, the Commission was providing American (rypsLtm with the 
opportunity to comment on the document at this time. 

Given that American Gypsum does not have sufficient information to a.l1owit to 
comment on the dOCUlnent at this thne, we rc(:1ucst .L.11atwc he notified if, i;1 the future, the 
Commission receivesarequest (for example, uoder FOIA) for discl.osure ofthe dOCuri1ent 

LaIso understand that if there is a request for disdosurein the future, ArnericanGypsum 
willbe·provided with the opportunity at that time to comment·on andlorobjecl to the proposed 
release ofthe·documentpursuanttQ Section6(b) of the Conswnere~{pduction SacetyAct. 

. .. ( \ 

~.~L 
David R Powers, 
President 

:18'11 Tuq:e Cre<)kBivd. 1/1200 



Doc No: 10940830A Issue: 31 04/30/2009 
04/28/2009 17:20:22 

Name = 
Addres 
City =E 
State = 
Zip = 
Email = 
Teleph 
Name 0 
Victim's 
Victim's 
Victim's 
Victim's 
Victim's 

Incident Description = MY WIFE AND I~AW BLACK ON THE COPPER COILS OF THE AlC 
UNIT IN OUR CONDO ON 4/14/2009.WE WE~NNY KING .THE NEXT DAY LISA GIRARDI A 
REMEDIATION CONTRACTOR FOUND MORE OF WHAT APPEARS TO BE DAMAGE FROM CHINESE 
DRYWALL.WE CANNOT LIVE IN THE CONDO. THE WIRES ON THE SWITCHES ARE BLACK FROM WHAT 
APPEARS TO BE SULFURIC ACID FUMES. 

Victim's age at time of incident =62 
Victim's sex =female 
Date of incident =04-14-2009 
Product involved =CHINESE DRYWALL 
Product brand name/manufacturer = KNAUF ON THE DRYWALU///BUILDER'S NAME SHELBY HOMES 
Manufacturer street address = 6363 NW 6TH WAY ,SUITE 250 ,FT LAUDERDALE,FL.,33309 
Place where manufactured (City and State or Country) = CHINA 
Product model and serial number, manufacture date = 
Product damaged, repaired or modified = no 
If yes, before or after the incident = 
Description of damage, repair or modification = AIRCONDITIONER HAS LEAKS OF FREON. 
Date product purchased =2005 ON INSTALL TAG 
Product involved still available = yes 
Have you contacted the manufacturer = yes 
If not, do you plan to contact them = 
Name Release =Release name to manufacturer only 





" I 

.. ... 

1. Task Number 2. Investigator's 10 

EPIDEMIOLOGIC 
INVESTIGATION 

090504CBB1660 8919 

3. Office Code 4. Date of Accident 5. Date Initiated 
YR MO DAY YR MO DAY REPORT
 

810
 2009 03 04 2009 05 05 

6. Synopsis of Accident or Complaint UPC 0 22332 02762 3 

The 48 year old consumer and her 48 year old husband purchased a house in Fort Myers, FL in December 2008. The 
house was built in 2006 but had been unoccupied since 2007. The consumer's 19 year old son, his 19 year old 
girlfriend and a 20 year old male live in the house. The consumer stated that her son and his friends have experienced 
severe headaches and sore throats since moving into the house and the home's copper wiring and metal fixtures are 
corroding. The consumer believes that Chinese drywall was used in the house. 

MFRIPRVLBR NOUFIEQ 
.'
/ 

COMMENTS: _ YES ,,/ NO 
~RRULED;_AftACHED 

"",

~ISIONS/FOIAexs.W> 
. 00 NOT RE-NOTIFY _RE·NOTIFY 

V~ql)Dto 
9. State7. Location (Home, School, etc) 8. City 

1 - HOME FORT MYERS FL 

10C. Model Number 10A. First Product 10B. Trade/Brand Name 

022332 02762 3 1876 - House Structures, Repair Or KNAUF 

100. Manufacturer Name and Address 
KNAUF
 
400 East Walker 81.
 
Shelbyville, IN 46176
 

11 C. Model Number 11 A. Second Product 11 B. Trade/Brand Name 

UNKNOWN1876 - House Structures, Repair Or UNKNOWN 

11 D. Manufacturer Name and Address 
BEAZER HOMES U.S.A., INC. 
1000 Abernathy Rd 
Atlanta30328 

15. InjUry Diagnosis
 
19
 

12. Age of Victim 13. Sex 14. Disposition 
68 - Poisoning 2 - Female 1 - Injured, not Hosp. 

16. Body Part(s) 19. Time Spent
 
Involved
 

17. Respondent 18. Type of Investigation 
(OperatiOjl/ Travel) 

85 - ALL OF BODY 14 21 - Victim/Complainant 1 - On-Site 

20. Attachment(s) 22. Sample Collection Number 
9 - Multiple Attachments 

21. Case Source 
07 - Consumer Complaint 

23. Permission to Disclose Name (Non NEISS Cases Only) 

o Yes o No o Verbal • Yes for Manuf. Only 

24. Review Date 25. Reviewed By 26. Regional Office Director
 
06/01/2009
 9001 Dennis R. Blasius 

27. Distribution 28. Source Document Number
 
Blasius, Dennis; Woodard, Dean; Rose, Blake
 10940152A 

CPSC FORM 182 (12/96) Approved for Use Thru 1131/2010 OMB No. 3041-0029 
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All of the information contained in this report was obtained during an on-site interview 
with the consumer on 5/12/2009. The consumer reported this incident to CPSC via the 
Internet on 4/6/2009. 

The 48 year old consumer (complainant) and her 48 year old husband purchased a 
foreclosed house in Fort Myers, FL in December 2008. The consumers' purchased the 
house for their 19 year old son. The consumers' son, his 19 year old girlfriend and his 20 
year old college roommate live in the house. The consumer stated that her son and his 20 
year old male friend were born and raised in Florida and they have no history of allergies 
or health problems. The consumer stated that her son's 19 year old girlfriend also has no 
history of health problems. 

The consumer stated that her son and his roommates moved into the house on 1/24/2009. 
The consumer stated that two or three days after her son moved into the house he began 
having headaches. The consumer stated however, that since they moved into the house 
they all have had headaches and sore throats. The 20 year old male has also had a severe 
sinus infection. The consumer said her son and his girlfriend take over-the-counter 
medicine for their headaches and sore throats and have not sought medical attention. She 
said her son's 20 year old friend cannot afford to go to the doctor so he takes over-the­
counter medicine for his sinus infections. The consumer stated that her son and his 
friends feel better when they are away from the house. 

The consumer gave her son a six month old dog after he moved into the house. She said 
the dog is always panting and thirsty. She said because the dog drinks a lot of water, he 
wets in the house before anyone can let him outside. The consumer checked with the 
breeder about the dog's behavior and the breeder told her the dog never exhibited these 
problems before. 

The consumer stated that when she visits the house, within 15 minutes her nose starts 
burning and running and her throat becomes irritated. She said her husband also 
complains that he has headaches when he is at the house. The consumer stated that she 
and her husband only experience these problems when they are at her son's house. The 
consumer said it takes 1 Y2 to 2 hours for her to feel better after she leaves the house. 

The consumer stated that there was a strange odor in the house when they bought the 
house, but she said the house had been vacant for a year so she thought the odor was 
"brand new house smell" or "abandoned house" smell. The consumer said the smell did 
not go away so she put plug-in air fresheners in the outlets to minimize the odor. The 
consumer said the house smells like, "drywall paste that never dried." She said the odor 
is noticeable all the time, and is worse downstairs because its a smaller, more confined 
area. The consumer said that they painted the living room and two of the bedrooms and 
had the carpet cleaned when they moved in. She said those were the only changes they 
made to the house and it did not affect the odor in the house. 
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The consumer stated that there are two air conditioning units in the house. She said the 
evaporator coils for one unit had to be replaced on 3/11/2009 and the evaporator coils for 
the second unit will be replaced on 5/14 or 5/15 because it is low on Freon. The technician noted 
on the 3/11/2009 service invoice: "FOUND COPPER W's ON OLD COIL BLACKENED VERY 
BADLY. LEFT COIL WITH CUSTOMER." Refer to a copy of the invoice in Exhibit 
19 and photos of the evaporator coil in Exhibit 18. 

The consumer stated that the light bulbs in the kitchen, dining room and upstairs bathrooms 
keep burning out. The consumer said they are on their third set of light bulbs in the kitchens and 
bathrooms rooms since January. The consumer stated that the water shut off valve beneath the 
kitchen sink is turning black, the copper wiring in several light switches in living room have turned 
black, and that there is pitting on the chrome faucets and shower heads in the first floor and second 
floor bathrooms. 

The consumer stated that she first found out about Chinese drywall through an e-mail a 
neighbor sent to her on 2/26/2009 (exhibit 20). After receiving the e-mail, her husband 
opened the electrical outlets in their son's house and found the electrical wires were 
black. The consumer contacted the builder's national warranty center on 3/412009 about 
the possibility that Chinese drywall was in her home. The warranty center sent the 
consumer an e-mail on 3/4/2009 stating that her request had been forward to a local 
warranty representative. The local representative contacted the consumer bye-mail on 
3/1 0/2009 requesting that she call him. (Refer to copies of e-mails in exhibit 21). 

On 3/16/2009 a representative of the consumer's attorney came to the house and took 
drywall samples from the first floor bathroom and the first floor guest room. The testing 
was performed as part of a class action lawsuit filed by her attorney. The consumer said 
that she could not release the test results to me but she allowed me to review the results. I copied 
the "Quantitative Results for 00031 Drywall March 16,2009 15.0 keV@ evlchannel. The 
quantitative resultd are as follows: 

ELE WEIGHT % ATOMIC OXIDE 

C 2.56 4.61 9.40 (CO2) 
0 49.20 66.34 0.00 
Mg 0.56 0.50 0.93 (MgO) 
Al 0.15 0.12 0.28 (AI203) 
Si 0.38 0.29 0.82 (Si02) 
S 20.60 13.86 51.43 (S03) 
Ca 26.55 14.29 37.14 (CaO) 

Total 100.00 100.00 
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On 3/23/2009 the builder's representative and an inspector (company name not known) 
went to the consumer's house and collected samples of drywall for testing. The 
laboratory testing was performed by Test America, TRC, Nevada, 8395 W. sunset Rd., 
Suite 190, Las Vegas, NY 89113. The consumer stated that the tests came back 
negative for sulfur. The consumer stated that the tests came back negative because the 
samples were tested for sulfite instead of sulfur. Refer to a copy of the test report in 
Exhibit 22. 

On 4/22/2009, the builder sent a letter to the homeowners in the consumer's development 
about Chinese drywall. The letter stated that the builder was investigating whether or not 
Chinese drywall was used in the development (exhibit 23). The consumer contacted the 
builder's representative after she received the letter and was told that additional testing 
was being conducted on the drywall samples taken from her home. The builder's 
representative told the consumer that the samples had been placed in a bag with copper 
piping and they were waiting to see the results. 

On 4/23/2009 the consumer held an informational meeting in her home about Chinese 
drywall in the development. She passed out flyers (exhibit 24) to her neighbors to discuss 
Chinese drywall in their development. 

The consumer stated that she does not have a short term plan to address the drywall 
problem. She stated that she has joined a class action lawsuit and wants the builder to 
either remove the Chinese drywall from the house or buy the house back from her. 

During my 5/11/09 on-site, I observed and photographed the following: drywall in the 
first floor closet with yellow and blue labeling (exhibits 1-2). Yellow and blue Strips 
labeled "KNAUF" found inside a wall of the first floor guest bedroom (exhibits 3-10). 
Burned out light bulbs in the kitchen and second floor bathroom (exhibits 11-12.). 
Blackened water shut off valve beneath the kitchen sink (exhibit 13). Corroded copper 
wiring in the living room light switch (exhibits 14). Pitting on chrome faucets and 
shower heads in the first floor and second floor bathrooms (exhibits 15-16), and the door 
stops are turning black (exhibit 17). 

PRODUCT IDENTIFICATION: 

The drywall in the first floor patio bathroom of the house has a blue and yellow label 
(exhibits 1-2). The manufacturer's name has been torn off the label. Similar labels were 
found bundled together inside a wall in the first floor guest bedroom when the wall was 
opened on 3/16/2009 by the consumer's attorney representative. The labels read in part: 
"CERTIFIED TO ISO 9001 KNAUF STANDARD BOARD FIRE SHEILD***." 
(Refer to photos 3-10.) 
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PRODUCT IDENTIFICATION CONT.: 

House Structures: (Product Code 1876) 
Brand: Knauf 
UPC Code: 02233202762 3 
Manufacturer: Knauf 

400 East Walker St. 
Shelbyville, IN 46176 

Builder: Beazer Homes U.S.A., Inc. 
1000 Abernathy Rd. 
Suite 1200 
Atlanta, GA 30328 
(770) 829-3700 

Local Builder Rep Jerry Smith 
Beazer Homes 
19601 Cypress View Dr. 
Fort Myers, FL 33912 

Development: Magnolia Lakes 
Fort Myers, FL 

EXHIBITS: 

Exhibits 1- 18 Photographs
 

Exhibit 19 Copy of 3/11/2009 air conditioner invoice.
 

Exhibit 20 Copy of 2/26/2009 Chinese drywall e-mail from consumer's neighbor
 

Exhibit 21 Copies of e-mails between consumer and builder.
 

Exhibit 22 Test results from Test America, TRC, Nevada,
 

Exhibit 23 Copy of letter from Beazer Homes to homeowners in the development.
 

Exhibit 24 Copy of flyer for meeting in consumer's home regarding drywall.
 

Exhibit 25 Authorization for Release ofName Form
 

Exhibit 26 Respondent List
 

Exhibit 27 Consumer Contact List
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1;
 
~Il~ 

Exhibit 1 - Photograph of drywall inside the first floor patio bath. The manufacturer's 
name is not visible on the label. 

Exhibit 2 - Additional view of exposed drywall inside the first floor patio bath. 
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Exhibit 3 - Photograph of an approximately 12 inch x 12 inch square cut into the drywall 
in the first floor guest bedroom. 

Exhibit 4 - Photograph of labeling from drywall found inside the guest bedroom wall. 
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Exhibit 5 - Closer view of labels from drywall found inside the guest bedroom 
wall. 

Exhibit 6 - The strips were labeled: "CERTIFIED TO ISO 9001 KNAUF STANDARD
­

BOARD FIRE SHEILD***." 
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Exhibit 7 - Close up oflabeling on the drywall strips in the guest bedroom wall. 

Exhibit 8 - Certification statement on drywall label. 
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Exhibit 9 - Additional labeling on the drywall strip. 

Exhibit 10 - Photograph of the bar code printed on the drywall strips. 
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Exhibit 11 - Photo of burned out light bulb in kitchen. 

Exhibit 12 - Photograph of burned out light bulbs in second floor bathroom. 
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Exhibit 13 - Photograph of blackened water shut off valve beneath the kitchen sink. 

Exhibit 14 - Photograph of blackened copper wire inside a light switch in the living 
room. 
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Exhibit 15 - Photograph of pitted shower head in first floor bathroom 

Exhibit 16 - Photograph of pitted bathtub faucet in second floor bathroom. 
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Exhibit 17 - Photograph of the blackened door stop inside the first floor guest bedroom. 

Exhibit 18 - Photo of blackened evaporator coils for air conditioner unit that was replaced 
on 3/1112009. 
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-or 

, . 
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Teri Lopeman 702.316.1361 I 
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Sam~', ';V4An~~' i t(;" Fax Numbet 0 
Steven A. ~ipson, CllI, CSP 702.307.4222 0" 

~ 
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I~ ·1'A6·ll"&..~\e(•• .( U7' 
II~ ~'~ 'W ,rr '. '~~.i.t'A ~ 

I( ...."*(, .""~ 8".n l "" " ~l~\O~c/.fi'! 0"1,,.) 
, I 

\1\ : f)CiJ 

J 

RelinqU~ , DateITme: Received by, " Daterrrrie: Tumaround Tme: (ched\) gl' , , ,,5~ :L'4,p" , 3/~)/O~ '0 .. Same DaY~ 72 HoulS_ 
Relinquished By Datel1'ine: Received by DalBITlII1e: 

24HoulS ~ 5days ------. 

48 hours normal Rr
Relinquished By Dalell'lme: ' Received in Leb by roo IO~~ 

sample Integrity: (Chedl) -, ' 

v tVtlVvt4, ,3 ~~'1. 1ntaa /' On I~~ CustodYSeal:~ .,
" '. Note; By Iellnqulsblngsamples to TestAmenca, cl'lent 89ree5 to pay for the services reques!edon thIS chaillof ClIStody fonnand any additional analyses perfonned on thIS Project 

Payment for services is due IWhin 30 days from !he date of invoice, Sample(~ will be disposed ofalter 30 days. 
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SmartZonc Communications Center Collaboration Suite 
(b)(3):CPSA Section 
25(c),(b)(6) 

Stoney Brook Neighborhood Watch Thursday, February 26, 2009 7:30:55 PM 

From: neighborlroodwatch@stoneybrookgatewuy.OJg 

To: tobackl @ao1.com 
Reply to: neighborhoodwatch@stoneybrookgateway.org 

Sender: neighborhooclwarch@stoneybrookgateway.org 

All, 

A few quid.. things, 

The Villages of Stoneybrook (the condos right outside ofixmU!lunity) have had reports of drug crime that has resulted in a few cars beingshol. Please be
 
careful.
 

We have had Il. few cars brnken into recently due to theowners leaving cars unlocked. Pleascmake sure that you have all ofyour doors locked, windows
 
secured, and anythingoutside is properly secured.
 

In regards to the emply houses in the ndghborhood, be awaret.hat they are empty and take time to check them occasionally to make sure theyal'c ;:;c·cured. It
 
oDes not hurllo clea:llthem up occasionally as it makes them look like they are lived in and Icsslikely to be broken into~
 

The guard gate is asking all residents to make sure theycall in guests ahead oftime and please advise your guests that t.hey will have!o show lD ollce they 
~~ . 

Finally, in 11 health related issue at your house, here aresome information abnut the Chinese Drywall issue as it ha" been found in somehome ill the
 
neighhorhood.
 

Ifyot! have taken the lime to Check the backofyourdrywall at t.he access panel. you better CHECK AGAIN! 

On Sunday afternoon, rdecided to check the dl)'walJ in 1hc attic area I foundaround the access door that the drywall was made in Ihe United Stales. and
 
thcndccided to spot-check the rest of the area. I kept nnding the drywall from t.heUnited Slales, (ll1til1 was O31Jout halfway through the attic. Slarting around
 
ourajr-IHmdlers, 1fOlmd t.he KNAUf drywall. rdecided to check the entire llrea,becausc of the hhu.:kcrring ofthe copper tubing at both flit-handlers., plus
 
thcrael that my c11ildrcn always seem to led ill, as ift.hey were coming down withsomething, and I have {elt the SlUIle way.
 

The only area that there is lilly blackening of the electrical wiring is near thcacecss panel, and t.hat is where the wiring touches the insulation paper. 

Online rc,lding revealed that the Florida Dept of Healtb 

complaintsabout the Chinese Drywall. 

Ical/cd the Lee County Health Department's Environmental Office @ 

239-690-2100,and was able to file acomplaint over the phone. I wa." then 

referredto au individual who works for the State, deals with the air in the 

home,and will follow-up on my complaint. Iltl[1: '\\;\11\ ';. ke,,:ov .\·('nl·heill!lid"pIJ 

http://sz0082.wc.mail.comcast.net/zimbraimail 3/1/200 

mailto:neighborlroodwatch@stoneybrookgatewuy.OJg
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Hereis a list of indoor air quality inspectors from the Lee County Website 

m The Lee COUllty Contact is {)fl this Ust BobKallotte, of Sm·asota. 

Ifyou Google Chinese Drywall, you will come up with a lot of infi.)rmatiol1, 

includingthis class action lawsuit 

from [55 

[the most infonnation at the website I first mentioned regarding what10 

Jook[or, and what to do. 111cy also havedownloads and videos [or you 

Cili)h.,·.,..dr\ \\:!! IcL:mn~.'_-(!!I1 Mr. Serpe is a member (lfthis organization 

whichhclps people find lawyers. In a quotc[rom his website, "He is listed 

inThc [lest Lawyers in America (1'), and has n:ceived an AV rating from 

Mmtindale-Hubbelnaw directory, which is the highest given. He has been 

namcda "Super Lawyer" - among the lop 5 percenl of lawyers in Virginia- by 

VirginiaSuper Lawyers Magazine." 

Hyou fInd that you do have this drywall, document it wilh digital photos. 

Thereason [ recommend digital is because you can see the image immediately, 

andyou can tell if you have correctly photographed what it is that you want 

tosee. If you don't have exactly what youneed to see, you can correct 

yourexposure, and take another image immediately. Remember that every 

imageyou take is digitally stamped with the date and time, so make sure 

YOUTcamera's cIock and date are set. 

Exhibit 20 Page 2 of 6 

http://8Z0082.wc.maiLcomcast.net/zimbra/mail 3/l/20C 
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Whcnyou check in your attic, make sure you wear long pants, a long sleeve 

shirt,a hat and also a face-mask to keep the fiberglass fibers from 

enleringyour mouth, throat and lungs. The properclothes will protect your 

skin. If you do get fiberglass in your skin. washgently with cool water, 

asit can become embedded in your skin and cause you to itch. 

Plcaserechcck the health issues that may result from this and make SUfe you 

documentthose as wen if you or your children arc sutfering from them. 

Here is thE, latest: info.nnati.on r have: regarcLing the, Chinese DrY~ldll, 

Fc~lnudty 26, 2009. 

On YE':bnwry 22, 2009, I fmmd some 01' tbis drywall with UIE;' namE': KNAUF, 

stamped on the back of it, in my attic area, located above the air handlers. 

I notc~d that th~::re were t.wo kit'lds of dr:yw<lll in my a-ttic 1 one fr('Jnl an 

1-\rnerican Company, a.nd the other: frOm KNAUr. 

On F,,'D.cuary, 23,2.(j()9, I Cd] lod the Lee County HeaJth Department f1t 

239--690-2100, and fil-eel a ceport over the phone. I was then 'J.Lvcm the 

number of and cal.led BQb Kal;_otte, frem SiH'dS()Ld, wrlO is an "Indoor: Ai.e 

Expert," and suppliedLh~, phone 11l1mber 941-861-6059, cal] eo tJds numbeT 

and left a message for Mr-. Kallotte to cont.act m~) d t my home phone numbE;r. 

Hf~ did call, l,;;te in the afternoon, and left a messa~le for me, so [ called 

him a(EYlnd 8:00 AM the folLovlin9 day find was able to speak with Lim. 

On F'ebrl13 Ly 25, 2009, I ca-;'liO)d dnd spOk8 Vlith Bob .Ka11otte, who WOY.ks for 

the Plorida Department of Hedlth, as Fl "Local ImiooX' l\i):' Qllality Contact." 

Ittp://sz0082.wc.mai1.comcast.net/zimhrafmail 3/1/200' 
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He expJa-i.ned about: !:tw cirywall problems and stated thdt theY were I-ll:ocess ot
 

lnv,"stiqating it, clnd LQok a report frore m(~. He told me thac one of Lhe
 

ways to see if you have the damage is to check the side of the COils in the
 

,1;'- hand:L,"rs, by rem<)ving the fcont: panel. If the coils wero brown or
 

copper colored, there \r,1(.J~:; no proo1em 1 but if they wc;r!.~ bjack, there \rlas d 

pr:ob.Lem. I later did so, Clnd f01indthat the side:'l of the coiis in both oC
 

t::IO .'iiI' handlers w(~ro tJlack, and I took a series of photogr'ophs o:E both of
 

UH' cOLLs, from llir Handler 1, and Air Handler 2. My Air HancHer 2 '.Ias
 

l;·r,HJ].aced in March 200tJ, under I.;arranty. 50;) n"ce.iv(~s OVE~r :~O calls per da.)'
 

r:egard inC)' this proble:Il, so he LS vE~ry bUsy. :·t would be worth your I-Ihi] Q to
 

~ake your call early in the morning, 

nob Killlot.t.:e fur~.-her explainpd I:JJat havinq a sma'll doe ..., 'lOr. meaT] that you 

i:avc a proDlem. he has inspected homes with a stronq on::Jr, Hitholll: any 

oroblems. Not: only Cdn the co L1" become damaq(~d on tho air cOIldit.i()jH~r.·S, 

bllt t.h,z~ (~l~~ctrical wirin-q in your homld can becoInG di:1maqE~d aE; well. J~[S an
 

r~xample, he E)xpla:i ned th:H t:he CJ{OUND WIRE: used in a 11 tIle 81"Oct.ri ca 1
 

con~_-:_ections, can c~)'[r:::)d(~ cousj ng ~'Ilhi_1t.Hver i.':i pJug-g-ed .Lnto Et \-fa L1 ou~:lot:., o.t'
 

ceiling fixtures, carl short out ~nd p~ss ~long ,1 s110c;k t.O iln i.hdividuul. 

Bob fu.cUter stated that this was initially t:houCfht to be a "loea.!." pr'oblem
 

d;'; i.n F.lor:ida, but they iHe find:LJlq out. that tbese problems are also
 

OCCLlrring i.n o >::.h8 l' sLaL,.~.'; a~i \",,::1.1, so the .E'edeL'dl GovernJllt'llt has becolll'l
 

invo.Lved~ 

Bob Kallotte teak a report over the phone, and he represents tho Florida 

D,,,partmont of Health. Oll.rinq this pT.·ocess, he as,{ed m(~ it I I-Ias filing th;-: 

report fOL· health reasons, or .Legal rea.:Jons. JI you f:iJ,~ for h.eal th 

http://sz0082.wc.maiLcomcaSLnetlzirnbra/mail 3/1J20( 
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[(,ason~" your inCurmatloll wiLL be kept, private. It you file tor legal 

reil130ne:;, your inforll1,~U,on ,·Jill become pl;bli::: and you :nay wind up being 

S\'IillflfJcd \'lith calls from lawyers and others. He also cloes not 'Jive any 1('9a1 

adv~ce as to what you should do after this. He did explain th~l if I fourd 

the problmn, to do the foLJnwinq, whlctl I did. 

Call the Florida Depa~tment ot Agriculture at 1-800~435-7352 and notify
 

them.
 

P':rcnc ,there r was eli [ected to ConslH,cr- Pr.·oduct Safety CO!!!ffiission a I.~ 

I riled 

a l:epoL't the re and \'las to lel Lhnl:: som(~on(, would caJ J m(~ to fo 1.10\'1"-;1]) on I: he" 

prall] (;iil. 

My flCXe call was to the State Attorney GEc'ner,al at 1-866--966- 72.26, iind tiled 

d verbal report and was told that would be con~acted at a later date if 

mO:[f~ intormat:ic-n Wii$ n(~e-d!=:d~ 

cJcCi"jrneflted aJ 1 of l·-hi:~ \,J1..th narnes, rl!:1orle nurrJ::)(!I",., etc., and L}'f:8d out lily 

own rpport and am k,,,epirHJ thaL in my G\'i[I1puU:r. 

By rc,sc"a:r;ch Oct the interneL revealed t.h2t 1oe1'1r,a,c has fLIed a law,";uit wi.l:h 

th~ company that makes the dry\;,aJ 1. Tilt'? research also revealed that LenndJ' 

is also making the repairs. [ do not know if you need to be the uriyinal 

owrH~L' cf tho bouse or not, of if you rent the fJe'operty. 'rher:e arc cla~3s 

action lm;,suits a1ready filed regard,.llllJ this, and thE}re are sr'vera::' firms 

tha.t have cionE:~ tJlis; some": arc in tl-l.e rvfidlni dTe;i .. Clod one is in our area. 

You can google a search, and I did wlth the topic of nnews press chinese 

Ittp://::;70082.we.mai I.eomcast,net/zimbra/rna if 3/1120<. 
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dryViall fort myers florida" 'dhich producect a number of il:ems, including 

follo\-Jing 1 ink.: 

tJ t.ml 

Ittp://8z0082.wc.mail.comcast.net/zimbra/mail 3/1/200 
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SmartZone Communications Center Collaboration Suite ICb)(3):CPSA Section 25 
l!<:>,(b)(6) 

Beazer Confirmation Email Wednesday, March 04, 2009 2:42:28 PM 

From: reply@beazer.com 

To: kcgcnc@comcast.net 

Beazer Homes 

Thank you for contacting Beazer Homes where we provide a higher
 
measure of service. We appreciate you taking the time to submit your
 
concern via our website. A service request will be sent to your field
 
representative. Within the next two business days a field
 
representative will contact you to schedule an appointment to review
 
your concern.
 

Our normal business hours are Monday through Friday 8:00am to
 
9:00pm Eastern. If your request was sent beyond normal business
 
hours or on aholiday, a field representative will contact you within the
 
next two business days.
 

We have noted that you have some specific feedback regarding your
 
new home purchase and we will make ellery effort to help you find the
 
answers you are seek.ing.
 

1. Chinese Drywall 

If this is an emergency and after nonnal business hours, please call 
(866) 823-2937 to expedite your service need. 

If this is not a Warranty issue, please contact your local Division office
 
for the appropriate department.
 

This is an automated response: please do not reply to this email. 

Beazer Homes,
 
A Higher Measure of Home
 

2009 (QBeazer Homes I Privacy Policy 

http://sz0082.wc.mail.comcasLnel/zimbra/mail 3f5/2( 
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Ilb)(3):CPSA Section SmartZone Communications Center Collaboration Suite 

RE: Customer Care Request Tuesday, March 10, 2009 1:36:05 PM 

From: jersmitlviUbeazer.com 
I(b)(3):CPSA S~tjQn2!r----1
 
I(c),(b)(6) I
 

I _" ~_ __.It me ilt 239-561-~j042. 'l'bx. 

0\~r-r:y G. SITli t~.h 

Ft. My0.rs Division
 
Beazer Eorne~;, Inc.USA
 
Phone 239-561-5042
 
fax 239-561-2440
 
E-md.il -jersmitbC<beazer. com
 

---Origin~J MRssagR----­
I"rom: NationiJUh)ar:rilnty ContactC()nt(~~·
 

Sr:~nt; Wednesda,'l, !"'1a.cc.:h 04, 2009 3:~~4 2M
 
'1'e: Jar ry 81ni ttl
 
Sub-jc;ct: (,'W: Cllstome'r CarE, Request
 

,]0rry, 

P12-a:3E: find eTnil.lJ. bE.~lo\-J reqarding CninE~se Dry\ot'aJ.l. No r(~IlUc~Bt< has been c.'-reat.ed. at this time.. ~vbfo;n 

cldd'·'8.3sed pleaun update t!H'~ PivotaL ."yst.em or ci'1Jl/emai.L the NWCC .Jith an update and We; can updat:e the 
.sY5L(~m . 

Thanks and havo a great day. 

!J/O Name
 
Lo t i.'3 u tJ
 
,n,ddr e s .'~
 

Ph #s
 

Tllilnk you f:rom the Deai-er' Home~'; 

Na:-_ional WilEranty Contact Cent0r'
 
tttD: /Iwww.b.."azor.com/
 
~AO 

-----Origi.nal M",ssage--------·
 
From: Nal::icmalW<:il:ranty C~oIltactCent.er:
 

Sent: I'ledn(o::c;day, t'-farrh 04, ?009 ] ::n F[vI
 
'1'0: 'kcgcncCdcol1tcast.net·
 
SIl.bjE'cL; HG: Cw3tomer: Can:; R",quest
 

~"r(b)(j):CPSASeaIOn2!rJ-~---...l........L._\...L~~._~~_._
 .., . 

'Thank you for' contacting Bee,zex- Homes. We appx:eciate 'lOll i:akj n(~ the Linn;) to slJ.bmi L your concerns via 
our websi1:e. Our sonrces a.re 1 i.mil-ed and many times om:: files '-Ire kept. off site. In an e[foct to 
a"si:,t you we h.ave' forwardeCI your: inquiry about Chinese Dl.ywall to your Division AmtJ2Issi.l;(jor. They w':'l1 
concac~ you if they locate additional information regarding your request. 

Trlank you from th(':' Beaz.~r Homes
 
National Warranty Contact Center
 
http: I h<Wloi. boazer. coml
 
SAO
 

-- ··-·--Original Messagc!-------­
F't'om: kcgcnc@comci1st.. net [mail to: kcgcnc@comcilst.net]
 
Sent: ,\fedne"day, Maech 04, 2009 1.2:42 '['1'-1
 

To: Nati-onalWarra,nty Cor:tactGE?nter
 
S1.:b-jecr:: Customer Can~ Reqlle"t
 

http://sz0082.wc.maiLcomcast.net/zimbraJmail 3J22J2C 
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The following Cust.omer su.bmitted a WarTunty JnfotrnatiG!i J.'equest from Beazer.com 

(b)(3):CPSA Section 25(c),(b)(6) 
Nam(~ : 

Ema~i.l 

Addrc-; 

~~~:~~::-I::-:::-:;-:::- _ 
{'"ip: 33913 

COlnInunity: Inaqnolia lakes 

Closi~lg Da1:8: 
Phor:(-~.: 

Please contact rof: by ISmaLI..
 
I am I~he 2nd owner for tIlE: home.
 
I arr mos~ available on Tuesday in the Mornlngs.
 

I tGIf.S ':0 be addressed: 

http://sz0082.wc.mail.comcast.net/zimbra/rnail 3/22/20( 
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TestAmerica.
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April 22, 2009 

Dear Beazer Homeowner, 

A few homeowners in the Magnolia Lakes community have contacted Beazer with 
concerns that Chinese drywall may have been installed in their homes. As you may 
already be aware, certain drywall imported from .China has been alleged to cause 
corrosion to copper materials and possibly create an odor in the affected home. This 
issue has received significant attention in t.h.e south Florida region over the past few 
monthS. Since mst receivingcomplaints, Beazer has been working with-professiorlals 
retained by the Company and, through them, state agencies to determine the exact nature 
ofthe issue. At this point, Beazer is investigating whether problematic drywall is present 
in homes at Magnolia Lakes. 

~ .'. ',,~ 

: >.:!' ;'J". ' .: -:.~ - '..; . 
Beazer stands. behind its homes ariaits hoineowners, and customer service remains our 
top priority. We remain committed to addressing construl~tion~r~lated issues and we 
pledge to take the steps necessary to properly investigate :~J.1d ifthe matter is determined 
to be Beazer's responsibility, to resolve the problem. Ify:,u have any particular concerns 
with your home, please contact me at (239) 561-$042. At this point,we cannot say with 
certainty what that resolutioD:will be but we are diligently pursuing the matter and will be 
in frequent communication. 

Sincerely, 

Jerry Smith 
Builder 
Beazer Home Corp. - Florida Division 

-\ f·; 

0,239.561.2'100Beazer Homes 
F: 239.561.2'140Ft. Myer,s Division 

.WWw.beazer.com19601 Cypress View Drive 
Ft.Myers. EL339i2 
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CHINESE DRYWALL
 
Does your home have Chinese Drywatl? 

Come toan inform·ative mee~i'!l!l at 13269 
Ay",l 2_:> ~ 2009 

Little Gem CircfeThursday Evening at 

7:00pm.
 

Together we can fight for our homes to be
 

repaired. Homes that Beazer homes deny
 

have Chinese Drywall.
 

We believe that we have someone who can 

help you accompHshthat. Come and listen 

to what they can do for you. There is no 

obligation and no<costtolisten to our team 

of Attorneys vvho vviUfight for VOL!. 
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u.s. Consumer Product
 
Safety Commission
 

AUTHORIZATION FOR RELEASE OF NAME
 

Thank you for assisting us in collecting information on a potential 
product safety problem. The Consumer Product Safety Commission depends 
on concerned people to share product safety information with us. We 
maintain a record of this information, and use it to assist us in identifying and 
resolving product safety concerns. 

We routinely forward this information to manufacturers and private 
labelers to inform them of the involvement of their product in an accident 
situation. We also give the information to others requesting information 
about specific products. Manufacturers need the individual's name so that 
they can obtain additional information on the product or accident situation. 

Would you please indicate on the bottom of this page whether you will 
allow us to disclose your name? If you request that your name remain 
confidential, we will of course, honor that request. After you have indicated 
your preference, please sign your name and date the document on the lines 
provided. 

D I request that you do not release my name. My identity is to remain 
confidential. 

g You may release my name to the manufacturer but I request that 
you do not release it to the general public. 

~_~mIDUeleaSejnYJlame to the manufacturer and to the public. 
l(b)(3):CPSA Section 25(c),(b)(6) I 

1­
/<C'-,

I j-!]-CJq 
(Date) 

Jcr~c ( OIllI JZZ 
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RESPONDENT LIST: 

1 • (b)(3):CPSA Section 25(c),(b)(6) 

The consumer was initially contacted on 5/5/2009. 
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CONSUMER CONTACT LIST: 
(bj(3}:CFISA-SeCfioii--r
:?~(~)_,(~~6_) _=cr __rJomeowner, Magnolia Lakes, Fort Myers, FL reported problems 

associated with Chinese drywall to: 

1.	 Beazer Homes U.S.A., Inc.
 
1000 Abernathy Rd_.
 
Suite 1200
 
Atlanta, GA 30328
 
(770) 829-3700 

2.	 Jeny Smith
 
Beazer Homes
 
19601 Cypress View Dr.
 
Fort Myers, FL 33912
 

3.	 Ervin A. Gonzalez, Attorney
 
Colson Hicks Eidson
 
255 Aragon Ave
 
Coral Gables, FL 33134
 
(395) 476-7400
 
Ervin@Colson.com
 
www.ErvinGonzalez.com
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04/06/2009 17:35:11 

Name (b)(3) :CPSASeGt,on-25(c);{i)(6y 

Addres 
City = 
State = 
Zip =3 
Email = 
Teleph 
Name 
Victim'sVictim's ·CilY-;;-F-ort Mye·rs . 
Victim's State = Florida
 
Victim's Zip =3391(b)(3):CpsA·····
 
Victim's Telephone Section 25(c),(b)(6)
 

Incident Description =Chinese Drywall in Beazer Built home. We recently discovered on March 4 2009 tht Our
 
home that we purchased on Jan 22nd 2009 has been built with Chinese drywall. I can not be at the home for
 
more than an 1/2 hour before I get a sore throat and nose. My son and roommates get a very bad headaches
 
and sinus infections. There is also a dog that he has and is having breathing problems. We can not move on our
 
own because the home was paid for with cash therefore there is no money for renting somewhere else. They are
 
forced to live in this home until something is done to repair the problem.
 

Victim's age at time of incident =19
 
Victim's sex =male
 
Date of incident =3/4/09
 
Product involved = Chinese Drywall
 
Product brand name/manufacturer =unknown
 
Manufacturer street address =unknown
 
Place where manufactured (City and State or Country) = china
 
Product model and serial number, manufacture date =
 
Product damaged, repaired or modified =no
 
If yes, before or after the incident =
 
Description of damage, repair or modification = a/c coil, light bulbs burning out, bad smell ,
 
Date product purchased = 2006
 
Product involved still available = yes
 
Have you contacted the manufacturer = no
 
If not, do you plan to contact them =yes
 
l\lame Release =Release name to manufacturer only
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If you have any changes, additions, or comments you wish to 
make concerning your attached report, please make them in the space 
below. 

I confirm that the information in the attached report (including any 
changes, additions, or comments I have made) is accurate to the best 
of my knowledge and belief 

I(b)(3):CPSA Section 25(c),(b)(6) 
! 

i 

I reQueS1L.-~ ~ ~__ 

r- ;........~.

j You may release my name to the manufacturer but I request that 
l ..." ..... 

IL __ ,	 you not release it to the genera] public. 

You may release my name to the manufacturer and to the pUblic, 





810 

YR MO DAY 

2009 08 26 

UPC 

1. Task Number 

090826CBB2872 

3. Office Code 4. Date of Accident 
YR MO DAY 

2006 07 13 

The 66 year old male consumer has experienced several health issues, problems with electrical appliance, and 

approximately 2,900 square feet, two stories, and has four bedrooms and three and a half bathrooms. The home 
appears to be affected by imported drywall from China. The consumer's 60 year old wife has not experienced any 
health issues. 

COMMENTS: _YES 

~XCI510N5/FOIA 

7. Location (Home, School, etc) 8. City 

1 - HOME FAIRHOPE 

10A. First Product 10B. Trade/Brand Name 

1876 - House Structures, Repair Or KNAUF TIAJIN 

10D. Manufacturer Name and Address 
KNAUF PLASTERBOARD TIANJIN CO., LTD 
North Yinhe Bridge East 
China 

11A. Second Product 11B. Trade/Brand Name 

6. Synopsis of Accident or Complaint 

EPIDEMIOLOGIC 
INVESTIGATlON 

REPORT 

problems with the air conditioning unit since moving into his home in July 2006. The home was built in July 2006 and is 

MFR/PRVLBR NOTlFIE~ 

_ NO 
~VEAAULED;_ATTACHED 

~'VEXS. II ) 
_00 NOT RE-NOTIFY _RE-NOTIFY 

~~Ji'/O 
9. State 

AL 

10C. Model Number 

UNKNOWN 

11C. Model Number 

NONE 

15. Injury Diagnosis 
68 - Poisoning 

19. Time Spent 
(Operationi' / Travel) 

17 2 

22. Sample Collection Number 

o Yes for Manuf. Only 

26. Regional Office Director 
Dennis R. Blasius 

28. Source Document Number 

381 - Air Conditioners !'JONE 

11 D. Manufacturer Name and Address 
NONE 

12. Age of Victim 13. Sex
 
66
 1 - Male 

16. Body Partes) 17. Respondent
Involved
 

85 - ALL OF BODY
 1 - Victim/Complainant 

20. Attachment(s) 21. Case Source 

2. Investigator's ID 

2391 

5. Date Initiated 

14. Disposition 
1 -Injured, not Hosp. 

18. Type of Investigation 

1 - On-Site 

9 - Multiple Attachments 07 - Consumer Complaint 

23. Permission to Disclose Name (Non NEiSS Cases Only) 

o Yes • No o Verbal 

24. Review Date 25. Reviewed By 
0912912009 8978 

27. Distribution 
Rose, Blake 10970410A 

CPSC FORM 182 (12/96) Approved for use through 01/31/2010 OMB NO. 30410029 
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This investigation was initiated during an indoor air sampling study conducted by CPSC 
and Environmental Health and Engineering (EH&E). The consumer, a 66 year old male, 
submitted a Consumer Incident Report via the internet regarding imported drywall from 
China. Information for this report was gathered during an on-site interview with the 
consumer. During this interview employees from EH&E conducted in-door air sampling 
tests to include in the on-going study. 

The house was completed and the consumer and his wife moved in on July 13, 2006. 
The house is 2,900 square feet and was built using wood studs. The house contains four 
bedrooms, an office, and three and a half bathrooms. The bedrooms are carpeted. The 
office, living room, dining room, hallway, and half bathroom have hardwood flooring. 
There is ceramic tile in the kitchen breakfast area, bathrooms, and 2nd hallway. With the 
exception of the stove and fire place, which use natural gas, all of the appliances in the 
house are electric. 

In Noveni>er 2008 the consumer completed the "unfinished" room on the second floor. 
He added carpeting, painted the walls, and completed the bathroom. He did not have to 
install drywall. There has been no additional drywall added or replaced in the house 
since being built. 

The consumer and his wife moved into the house on the same day, however, she has not 
experienced any health issues. The consumer's wife has a history of allergies and 
asthma, but neither has become more of a problem since moving into the house. The 
consumer began to experience unexplainable health issues in September 2006. These 
symptoms would come and go sporadically. The consumer experiences sinus infections, 
nose bleeds, headaches, red/watery eyes, leg cramping, weakness in his calves, and 
overall aches and pains. During the same time that the symptoms began occurring he 
began using a Continuous Positive Airway Pressure (CPAP) machine for sleep apnea. 
He attributed the symptoms to the use of the CPAP machine. The consumer reported tlRt 
he has never experienced these health issues prior to moving in the house. The consumer 
has consulted with his primary physician and sleep disorder physician. He has been 
prescribed nasal sprays and antibiotics. He has also had x-rays taken to confirm his 



090826CBB2872 

infections. He is not taking the medications regularly; he takes them when he begins to 
feel the symptoms returning. He maintains regular visits with his physicians. The 
consumer can provide medical documentation ifnecessary. lfthe consumer leaves the 
house for one to two days the symptom lessen, but within one to two days of returning to 
the house the symptoms return. There are no pets in the house. 

The first problem the consumer noticed after moving into the house was on September 
11,2006, when the air conditioning unit stopped working for the first time. He believed 
that this was unusual for a new home. The consumer noticed an unusual odor within the 
first month of living in the house and he describes the odor as a "grassy hay" odor. The 
odor is strongest in enclosed areas, when the house is closed up for a long period of time, 
and/or if the temperature in the house is wann The odor is strongest in the stairway, the 
closet in the room on the second floor, the closet under the stairs, the coat closet, and the 
half bathroom. 

The consumer has experienced electrical appliances not working properly or 
unexpectedly stopped working since moving into the house. In July 2007, the heating 
element in the oven stopped working. The appliance was still under warranty and was 
replaced. The service repairman did not give any reason for the failure, but stated that it 
was unusual because the oven was new. On August 20,2007 the consumer purchased a 
coffee maker, and April 13,2009 the digital display unexpectedly stopped working. The 
consumer contacted the manufacturer and the coffee maker was replaced. The consumer 
has noticed recently that the digital display on the oven at times reads "PF" (power 
failure) and has to be reset. 

The consumer has experienced problems with the air conditioning unit. Refrigerant has 
been added approximately three or four times for each of the failed evaporator coils that 
have been installed. The consumer has had six evaporator coils installed and is currently 
on his seventh, which has a protective coating. The consumer provided a list of the fail 
dates for the six evaporator coils and service invoices from the air conditioning company 
(Exhibit 2). The coils were replaced under warranty, but as of November 2008 tm 
manufacturer has terminated the extended warranty, citing that the unit is in a corrosive 
environment. The consumer has been in contact with the manufacturer and has asked for 
an explanation regarding the reasoning for termination The communication between the 
manufacturer and the consumer is included as Exhibit 3. The photographs below were 
provided by the consumer and show the sixth coil that was replaced with the current coil 
that is coated. 
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Photographs show the sixth evaporator coil that unexpectedly stopped working. 

Photographs show the seventh evaporator that has a protective coating. 

On a consistent basis the consumer reported that he does not experience the following: 
flickering lights, sizzling or buzzing, and/or an unusual odor in the vicinity of a 
receptacle, switch, or light fixture. The consumer has experienced the circuit breaker for 
the air conditioning fan in the attic tripping and the GFCI receptacle in the laundry 
needing to be reset frequently. He has noticed that some of the light switches spark when 
turning the lights on, and the dimmer in the breakfast area is wann to the touch. 

The consumer has noticed signs of blackening, corrosion, or pitting on visible metal parts 
throughout the house. The consumer has placed pieces of cooper wire around the house 
and has noticed that all of the pieces have blackened over time. Ground wire in several 
receptacles and switches has corroded. The consumer's wife has had silver jewelry 
tarnish. She has attempted to clean the jewelry, but over time she noticed that the pieces 
tum black again. The consumer has not had any problems with the smoke alanns in the 
house. Photographs below show signs of the corrosion. 
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Tarnished cooper pipe 
that is exposed. 

Untarnished cooper 
pi pe that has not 

been exposed. 

Photograph shows a tarnished copper pipe from the water heater that is next to an untarnished cooper pipe 
that was protected by a sleeve. 

Photograph shows tarnished jewelry, silverware and key. The key on the left side is kept on the top of a 
door frame inside the house and is tarnished. The key on the right side is not exposed to the air in the 
house and is not tarnished. 
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Photographs shows blackened cooper pipes behind the refrigerator. 

Photograph shows a pitted toilet paper holder and a pitted door lock. 
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Photo shows a piece of cooper the consumer Photo shows a corroded ground wire in a 
placed in the master bath that has blackened over time. receptacle. 

The consumer contacted his builder for the first time on November 25, 2008 regarding 
the issues he has experienced in the house. The builder made attempts to contact the 
company that they purchased the drywall from, but was directed to attorneys and never 
gIVen answers. 

On March 30, 2009, an electrician was sent by the builder to examine the house. The 
electrician informed the consumer that the cooper wiring throughout the house was 
corroded. A consulting firm working on behalf of the drywall manufacturer examined 
the house and performed a moisture check and examined electrical outlets. The 
consumer was not given a copy of the findings. 

The consumer has been in contact with government officials in his state. He received a 
letter from his state senator acknowledging the receipt of his concerns (Exhibit 4). He is 
not aware of anything being done in his community in response to this issue. The 
consumer's short term plan is to wait for a resolution. His long term plan is to have the 
product removed from his house. At the conclusion of the interview, the consumer added 
that he believes that as a citizen and taxpayer, the government should be more diligent on 
what is allowed into the country, and not enough is being done. 

Product Identification 

The product involved appears to be imported drywall from China. While conducting the 
on-site interview this investigator saw visible signs of corrosion and blackening on 
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copper pipes and wires. Metal surfaces throughout the home also show visible signs of 
pitting and tarnishing. There is a noticeable sulfur odor in the closet under the stairs. 
These symptoms have been associated with the presence of imported drywall from China. 
The consumer provided photographs showing labeling found on the back of the drywall 
located above the master bedroom. 
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During the onsite interview the consumer provided photographs of the house during 
construction when the drywall was installed. The darker pieces of drywall were included 
in the random XRF testing conducted by EH&E and yielded higher readings of strontium 
(one of the elements 15ed to detect the presence of imported drywall). The arrows 
indicated the darker colored pieces of drywall. 
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Exhibits 

Exhibit 1 Contact Infonnation 

Exhibit 2 Service Invoices and Fail Dates 

Exhibit 3 Correspondence between Consumer and Air Conditioner Manufacturer 

Exhibit 4 Letter from the Senator 

Exhibit 5 Authorization for Release of Name 

Exhibit 6 Final Release & Waiver of Liability Fonn 
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Contact Information 

July 15, 2009 

Consumer contacted the following: 

Ray Robards, Builder 
Prestige Development 
19849 Quail Creek Dr. 
Fairhope, AL 39532 
Tel. 251-928-4411 
November 25, 2008 

Chuck Fosseler, Consultant 
Strategy, LLC 
Construction and Environmental Claims Consultants 
5200 Blue Lagoon Dr. 
Suite 710 
Miami, FL 33126 
Tel: 305-261-2650 
www.strategyclaims.com 

Russ Coleman, Attorney 
18410 Pennsylvania Street 
Robertsdale, AL 36567 
Tel: 251-947-4757 

Trane, Air Conditioner Manufacturer 
6200 Troup Hwy. 
Tyler, TX 75711 
Tel. 800-554-6413 
November 25, 2008 

Baldwin Heating & Air Conditioning, Inc. 
10554 County Rd. 64 
Daphne, AL 36526 
Tel. 251-626-1159 
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. . . . .. 

.. · .• AlRENGINEERB. L.L.C;; 
.. . .. . .. 1= FARNELL LANe::, MOBILEALAilI\MA 36SOO. . .. ....EE-. 

4/3/2009 

BaldwinHeating &AlC 

Warranty Claim HistOfY fo 

•.	 Evaporator Coil Leaks . 
.Model: TWG060A150B1· 
serial: •••• 
Start.;upDate: 7115J2006 . 

. fail Date Claim # ... ~ . 

. 9/11/2006 . . 2978058C. COL09705 
·8/13/2007 ···3486658CCOl09705 
10118/2007· •36221 OOC . COL09705 
81112008 4121196C COL09705 
8/61200B4.129126C COL09705· 

.. 10/15/2008 . 4264()30C COl09705· 

PHONE 334-471-4288 
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. . ,i2001rotlp Higilway ~~J?(). 86x 9()35 ~'TyleriY<?5711-90i5' rai800 554 6413' Fax 903 581 908=i 
bde/1ded Warranty .'. . .... .. . . 

November 25, 2008 

RE: TraneExtended Warranty number_ . 

.•Theextendcd wananty numberlisted abovewiUbe terminated effective lll25/08 due to 
.acolTosive atmosphere at the location wherelheequipmenl is installed.. 

Please note theenclosedcopyofthe Terms aild Conditions, item #8 under"What is not· 
covered" for your agreement. Since the termsofthe docuinent exclude equipment 
installed in a corrosive atmosphere, a full refundfor this wurantywill bepmcessed • 
immediately. 

. . . . . . ... . . 

Should you have aquestionconcerning this transaction, feel free to call (800) 554-6413 
for assistancQ.· . . . . . ..' . 

cc: Steve Dukes...,. Baldwin Heating 
.Mike Casper (TM) - Air Engineers 
. Mike Turner (FSR) ~Air Engineers

. . . 

l,vwW.trane:.con1 
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Rachael Thompson	 9Decernbet 2008· 
•.	 Trane 

Extended. Warnlllty Dept. 
·6200 Troup Highway
 
POBox 9035
 
Tyler; Tx75711-90J5
 

RE: Trane Extended Warranty number 3015518 

Thisis in response to yourletterof25 November 2008conceming your decisionto
 
· terminate our extended warranty due toa"corrosiveatrnosphere" at our horne..
 

1find this perplexing, as it did not state the reasOilS for this decision or any information .. 
.. about why or how thisdetenninationwas made, Since thismay potentially involve the 

health and well being ofoccupants of this household and since all our HVACproducts 
·ate Trane, and our entireheating~nd{1ooling systenlwas designed and installed by Trane 
representatives, lam requesting the detailed infonnationused to support this· ... 

>deterrnination,SpeciticaUy, lam requesting the chemical, scientitlc or other empirical
 
data, tests, and or analysis feports that were useQ as a basis to cause you to make this·
 
decision. ·1 do intend to pursue this issue to determine if indeed there is as you stated a •
 
corrosive environment. This iSCJuite unusual s~nsethehouse is only two and a halfyears
 

·()Id and our builder has used the same materials and subcontractors as with an tIle other 
·700F so houses he has built in our community. Wedonot participate inany arts, crafts 
or hobbies nor operate a business in ourhouse that wouldbllngin any material to cause· 
suchan assumption. We are retired senior citilenswith a normal house that isjust like. 
tbeother 300 in our.neighborhood.·· 

. Accordingly, I amanxious to receive your data and explanation fot the termination ofour 
warranty so 1may pursue our investigation and examination. . . . . 
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TUNE·
 
. . 6200Tfoup HighWaY oP.O. 80x 9036 oTy/erTX 7571t·9035oTe/800 554 6413. Fax 9035819083

Extended Warranty . .. ... .. .. .. . . . .. 

December 23,2008 

.. RE: Trane ExtendedWarranty~ 
. . .. . .. .... . . . . .
 

.Thank you foryaur letter regarding the cancellation of your extended warranty 
agreement.Please refer to ourprevious cominunication regarding cancellation. Any •. 
necessary testing and subsequent resolution of equipment issues you may encounter 
should be directed to the local Trane field service representative. PJease contact Steve 
Dukes with Baldwin Heating, Mike Casper or Mike Turner with the local Trane
 
distributorAir Engineers at (25t) 471-4288.
 

Regards. 

~•. 

Rachael Thompson 
Trane Extended Warranty .. 

cc: Steve Dukes -Baldwin Heating
 
Mike Casper (TM) -AirEngineers
 
Mike Turner (FSR)- Air Engineers·
 

wwwJrane.com 
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·.Rachael Thompson .. 10 January2009 
Trane 
Extended Warranty Dept. 

· 6200Troup fUghway 
.. PO Box9035.
 
· Tyler, Tx 75711~9035
 

· RE: Trane ExtendedWarranty number 3015518 

This is III response to your letter of23 December 2008 .. 
. . . .. : :: .. " . .. 

You·failed to respond to or provide the information. I was seeking concerning the basis 
for yourdecision to terminate my warranty.· It was completely llon':'tesponsive to my 9 • 

.. Decel1lber2008 request. Idoknow the provision you sitedinthe contract for the reason 
you claim it wasterminatcd. But you again have failed to give methedata,t'eport or ... 
other infof'mation that supported that decision. .. 

Your letter did not explain when, how and why you cancel it. Did youinspect my unit? I· 
never had a Trane representative ask to do so. Did someone inspect the 6 units I bad 
returned because ofTrane product failures'! Were they tested with results documented? . 

•Did your Mobile field office provide you infonnatlon about those unitsand their 
conclusi011 about why they t1lHed? They never offered or sought my C6tnments or· . 
providedexplanations why I had to have 6 UI1ItS replaced in a newhouse. Why are you 
not providing that illformalioll?Why hasn'l the Mobile Trane representatives contacted 
me about the Trane failures in my unit? Are six failures noi"maltbrTrane units? 

. . . ... . ... . . . 

. You andthose other Trane parties responsible tor this warranty cancellationha~e failed· 
to provide the communications and customer service 1 deserve and1 believe is expected 
by your Company. As a customer I should not have tobethe one to initiateresolutioll of 
this sittlation.lfyoutTraneTepresentatives in Mobile are the responsible parties for this 

. data then I am requesting they provide that information. Accordingly, I am again asking . 
forthe specili.c information ( requested in my 9 December 2008 letter. . 

\, \\;.,.l . . \\' 
..r.. , \ '\ ." .'. .'"')"'- \ ­

'J 'V \:~ 
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~\L~!)Ari."'.J; 

.l.intt[d ~totr,s ~cnatr· 
WASHINGTON, DC 2051O~JHJ4 

Augustll,2009 

DcarMr. and Mrs•••• 

Thank you for contacting me abollt the issue ofdrywall imported from China. 

I appreciate the benefit ofyoufcomments on this matter, and I am troubled by the 
possibility that unsafe imports may he affecting my constituents. As you may know, Senator Bill 
Nelsonhas two bills dealing with this issue. TIle first is a resolution (S. Res. 91) that calls on the. 
Consumer Product Safety Cornmission (CPSC) to take actionon imported Chinese drywall, and 
the second is a biU (5. 739) that requires the CPSC to conduct a study 011 the safety of imported 
drywall. Both ofthese pieces of legislation arecurrt'ntIy being reviewed by the Senate. 
Committee on Science, Commerce. and Transpo11ation. As my-colleagues and lconsidenhis 
issue, I will be sUre to keep yourthoughtsinmind. 

. Thank you again for writing. Please do not hesitate to contact me with any other 
comments or concerns you may have. . 

JS:an 

MOliltl' 

Y.:1 \/"'Ht·~ FU'>t.•1:--L S(,jL~I'\.:~ CeL(~fjJ~L£ '~~.F. c~ ~":-Plc
 

W(1(~ F'J="r--I ,,\\'~~:r_'~ NOrt"ru
 41 VV~~l J~!:r }:q:'!c'IU ;{""",. N:;,l' " 
E\~r.~,,"'c~-;-f-."~, 1.~1, ~ .:;[..:,r,':.;_-?,,"] 1 I, ,iXL ':1S::h'l~-4((n !~,:h.m::~f. /'.i.. 3tG-r}K L!~n 

(.:n~~... i }:U,c-1580' P5fl'~ c,J~~; 097~1 Pl:S~ I, ..:1 1,i JGaJ 
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u.s.· Consumer Product .
 
. . . 

•Safety Commission 

AUTHORIZATION FOR RELEASE OF NAME. 

Thank· you for asslstmg us in collecting information on a potential 
· product safety problem. The ConsumerProductSafety Commission depends
 

on . concemed people to share product safety information .. with us. We
 
maintain a record of this information, and use it to assist us in identifying and
 

... resolving product safety concems.·· . 

We routinely forward this infoonation to manufacturers and private· 
labelers to info11n them ofthe involvement of their product in all accident· 

•situation. We also give the information· to others requesting infonnafion . 
· about specific products. Manufacturers need the individual's name so that 
· they can obtain additional infonnation on the product or accident situation. 

Would you please, indicate on the bottom ofthis page whether you will 
allow us to disclose your name? If you request that your name remain .. 
confidential,· we will of course, honor that request. After you have indicated . • . 
your preference,please sign your name and date the document on the lines· 
provided.· 

.. B1tequest.thatyou do not release my name. My identity is to remain 
... . confidentIal. . . .... 

.You may release my name to the manutacturer but I request thatO• •... you do not release it to the general public. . . 

You may release my n me to the manufacturer and to the public. 

C'PSC Foim 322 • 
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To BE SIGNED UPON COMPLETION OFIN-IIOfvlE.AIR~¢DAUTY MoNiTORING AND'ftSTING STUDY 

FINAL RELEASE & WAIVER OF LIABILITY FORM 

. . by All Residents 18 Years or Age or Ofd.:rJ 

·1, that 

Consumer Product SafetyComlllission andan 
.. CTPSC") utilized my residence located at 

for a ptel iminary pilot indoor air.quality•monitoring and testing study on ~0'b2:\1~ .. 

.1--ll'.d.L..ll...Io~~Idl. ""f-'ll..

On today's· date, . I .have •completed a walk-through inspection of· my residence· with 
..~.~I~a CPSC· employee.. I further acknowledge that except. for any•items listed· 

and described be .W; noitcms are missing, darnaged, or destroyed in my residence. 
. ... .. . . .. . 

Notation of missing. damaged or destroyed items in residence (if applicable): . 

.. I acknowledge thatCPSC offered reimbursement for the .1::U:a.-, but I have declined CPSC'soffer. 

I acknowledge that Ihave not requested that the ~ a •be repaired ot replaced by CPSC· .. . .. 

Signature ofResidenl Date 

[REMAINDER OF THIS PAGE LEFT INTENTIONALLY BLANK] .. 

Page I of I 
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07/10/200911:31:21 

Name 
Addres 
City = 
State = 
Zip=3 
Email 
Teleph 
Name 
Victim' 
Victim' 
Victim' 
Victim' 
Victim' 

Incident Description = My wife and I discovered in January 2009 that we had Knauf China drywall in our 
retirement home built in 2006. We have had 6 AC failures, corrosion of electrical wiring and plumbing fixtures. 
Our respiratory and sinus problems have been ongoing since moving into the residence in July 2006. We have 
contacted Knauf and our State and local officials but have not received any resolution to removing the toxic 
product from our house. We recently discovered that 3 other homes built in 2006 in our neighborhood also has 
the toxic drywall and are experiencing the same problems. One of the residents has moved from their home 
because of medical concerns. We need Federal intervention with this terrible problem. Citizens health and well 
being are being drastically effected. Our lives and property have been egregiously effected and the perpetrator 
should be held accountable and required to remedy the product failures and hazards. 

Victim's age at time of incident = 65 
Victim's sex = male 
Date of incident =January 2009 
Product involved = Drywall 
Product brand name/manufacturer = Knauf China Taingjn 
Manufacturer street address = Not known 
Place where manufactured (City and State or Country) = China 
Product model and serial number, manufacture date =Drywal, 4' x 12' x 1/2" product 
Product damaged, repaired or modified =no 
If yes, before or after the incident = 
Description of damage, repair or modification = 
Date product purchased = March 2006 
Product involved still available = yes 
Have you contacted the manufacturer = yes 
If not, do you plan to contact them = 
Name Release =Release name to manufacturer only 
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If you have any changes, additions, or comments you wish to
 
make concerning your attached report, please make them in the space
 
below...:[11 {lJ () lJ ern..b..o,-O ..p .. 2 L~a 6, .
 

'1fU- <2Jtt-:.....ent'J....~cL l-L,) (J rr6'd1:l-y' C>/1. Ou r aIr 

C(J)1cl, -L/Otu r U-')Lt..0 (2Clt!ff-tL/...pc(. htl 'Jron-e t'iJ~J.4.. y.o 
I {CL tl.rDrl- O'5:~ I 1/e. ..pj~ UIIr O h n1lJ.lt1J Ii CY-/1.fIir LD Ci f"c.( ~ . 

{)/L- fJ{J 0/ I Z~ 2J:Jo~· an ,..£LJ1V I rO tllY1al1--t:a/ 
:5p -e ~ ,{ ctJ-1 ~ {-. r·e. pre S'P/11::1 }~ r ·Kr7d»iJ 5f2Al nJ::: 
{p .ADillD .In CUr /1JVYU ?(L~rl/1r ela:XQ, 
C)ur(!.Cl I' 5 CD /l~(e-m{j i15 -Ie:; 11 ;rrl un#.._ ~ 

KY'O-Uf, tJJJ:JJrn<:'t(5 N?main v n tin? W'tIf(d... · 

. L)~.JL l'lil/yt: ftc:t{!;{- .iv-.J t). C'VJpl.I~. 

~~ LDI1J..4J1.- h1~ ~ a_Sn b u.:b.«. fc, 
HV- +·CLl/,1.b c~. c1JU-( Ll,J ()...Ji.. r 

I confirm that the information in the attached report (including any
 
changes, additions, or comments I have made) is accurate to the best
 
of my knowledge and~~'"-'--'---- ---"'--__
 

(b)(6) 

n I request that you do not release my name.. 

You may release my name to the manufacturer but I request that 
you not release it to the general public. 

:1 
! 

L.~.~~ ...._j 
You may release my name to the manufacturer and to the public. 





1. Ta.k Number 

090508CBB3573 

3.0fflceCode 

840 

4. Date of Accident 
VR MO DAV 

2007 09 01 

8. Synop.l. of Accident or Complaint 

7. Location (Home. School, etc) 

1- HOME 

10A. First Product 10B. Trade/Brand Name 

1876 - House Structures, Repair Or KNAUF 

100. Manutac:tuNr Name and Add,.•• 
KNAUF PLASTERBOARD INC. 
unknown 

11A. Second Product 11B. TradeIBrand Name 

• Ve. o No o Verbal 

24. Review Date 
06/0812009 

25. Revl.wed By 
8631 

27. DI.trlbutlon 

2. Investigator'. ID 

EPIDEMIOLOGIC 
INVESTIGATION 

9096 

5. Date Inttlated 
VR MO DAV REPORT 

2009 05 13 

UPC 

A 45-year~ld female reported that the Imported drywall used to construct her home is making her family in.
 
reported her family members have- experienced symptoms such as sore throat, migraines, rapid heart beat, nausea,
 
and hiv8$. She al80 reported corrosion, pitting. and blackening of faucets. fixtures, and copper pipes In her home..
 
The evaporator coils on her home's air-conditioning unit nave been replaced twice. She is concerned about the long
 
term health effects and financial burden the drywall has on her family.
 

MFBIPIM.IB '2f1ED 

COMMENTS: ~ NO
-DVERRUU]f."_,.rT-ACHED 

_EXCISIONSIFOtA EX&.~ 
_OONOTRE-NOTIfY E-NOTIfY (3):CPS 

She 

(b) 

IA!=:Adi 

UNKNOWN4062 - Electric Wire Or Wiring Syst 

11D. Manufacturer Name and Address 
NONE 

12. Age of Victim 
45 

16. Body P,rt(s) 
Involved
 

99 • NO INJURY
 

20. Attachment(.) 
9 - Multiple Attachments 

13. Sex 
2 - Female 

17. Respondent 

, - Victim/COmplainant 

21. Ca•• Source 

. 
a.clty 
WAGGAM~ 

14.DI.posltlon 
0- No Injury 

18. Type of Inve.tlgatlon 

, • On-Site 

07 - COnsumer Complaint 

23. Permission to Disclose N.me (Non NEISS C•••• Only) 

Rose, Blake; Woodard, Dean 

Lt1'JN '" 
9. State 

LA 

10C. Model Number 

UNKNOWN 

11C. Model Number 

UNKNOWN 

15. Injury Dlagnosl. 
70 • No Injury 

19. Time Spent 
(operatl~illTravel)

24 4 

22. Sample Collection Number 

o V•• for Manuf. Only 

26. Regional Offic. Director 
Frank J. Nava 

28. Source Document Number 
J0930686A 

CPsc FORM 182 (12196) Approved for U•• Thru 1131/2010 OMS No. 3041-'029 
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The complainant was initially contacted by telephone on 5/13/09. She was interviewed 
on-site on 5/19/09. Photographs were taken during the on-site. The complainant stated 
that due to the fact they were a blended family, she would obtain the medical records and 
forward them to this Investigator. Attempts to obtain the medical records from the 
complainant were unsuccessful. The retailer where the involved drywall was purchased 
was visited on 5/19/09. 

The complainant is a 45-year-old female who is 5'6" and weighs approximately 137 
pounds. The residents of the house include the complaint's two children, a 19-year-old 
female and an II-year-old male, her 33-year-old husband, and his two children, two 
males ages 10 and II-years-old. (The complainant's husband has joint custody of the 
males, therefore, they spend half of their time at the involved residence and the remaining 
time with their mother.) 

The complainant stated that she and her husband acted as the contractors during the 
building of the involved residence. The residence is a two story, brick veneer home. (See 
Photo #1) It is 4,000 square feet, with 3,600 square feet being the living areas. Wood 
studs were used to construct the home. The home has 4 bedrooms and three bathrooms. 
The 4 bedrooms, plus one game room have carpet flooring. The remainder of the 
residence has wood flooring. The home has gas and electric services. The following 
appliances are natural gas fueled appliances: stove, water heater, and dryer. The home is 
equipped with hard-wired, with battery back-up, smoke alarms. The smoke alarms 
are located in the main living areas of the residence and the bedrooms. The home is not 
equipped with a fire sprinkler system, however the complainant stated that they do own a 
fire extinguisher. The complainant stated that construction started on the residence in 
November of 2006. The family moved into the completed residence on September of 
2007. 

The involved product, drywall (4' x 12' x W'), was purchased by the complainant 
on/about March 20, 2007 from a local building supply store. The complainant stated that 
she and her husband picked the involved drywall up from the retailer using a trailer they 
own. She provided a copy of the purchase invoice. It is attached as Exhibit #2. She 
stated that approximately two days later, they hired a drywall contactor to hang and float 
the involved drywall. She provided a copy of the Contractor's Invoice, which is attached 
as Exhibit #3. Note: The purchase invoice shows a purchase of 204 sheets ofdrywall. 
The Contractor's Invoice shows 317 sheets being hung and floated. This Investigator 
asked the complainant about the discrepancy. The complainant stated that her husband 
had to return to the building supply store approximately 5 days after the original purchase 
to obtain more drywall (113 sheets). She stated that it was the same drywall that they had 
purchased originally because it was in the same area as the first purchase of drywall, was 
under a tarp and was shrink wrapped, just as the first purchase ofdrywall had been. She 
could not locate a purchase invoice for the second purchase of drywall. 

The complainant stated that initially she didn't notice any particular odors in her 
residence, however, in March of 2008; she stated that she began to notice an odor she 
compared to rotten eggs, in her master bathroom. She stated that she initially attributed 
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the odor to her water, which she stated tasted peculiar. She reported the problem to her 
Sewage and Water Board, who tested her water and found that the water was fine and 
was safe to drink. She provided a copy of the test results that were provided to her by 
the Sewage and Water Board. It is attached as Exhibit #4. 

The complainant stated that she isn't always aware of the odor; however, she stated that 
the odor is also present in the bathrooms and laundry room in the residence. She stated 
that she noticed that the odor is less noticeable when the temperature of the residence is 
cool. She stated that she makes it a point to keep the residence cool. She also stated that 
she feels the residence has poor air quality (she described the air as heavy) and that it is 
hard to breathe in the residence. Note: Upon entering this residence, this Investigator 
noted the presence of an odor that could be compared to the odor that would be present 
after a match had been struck and then put out. The complainant had the front door and 
several windows open when this Investigator arrived and they remained open during the 
interview process. 

The complainant stated that her family began experiencing health problems in March of 
2008. She stated that in March of2008, while at work, she became dizzy and her hands 
and feet went numb. She stated that she was seen by her primary care physician who 
diagnosed her as having a high heart rate. She stated that he referred her to a 
cardiologist, who also determined that she was experiencing an abnormally high heart 
rate. She stated that the cardiologist referred her to an electro physiologist, who ran a 
battery of tests and diagnosed her as having AV nodal re-entry tachycardia and 
inappropriate tachycardia. 'She is currently taking a medication (Metoprolol), which 
slows her heart rate. She stated that although she has a history of migraines, she began to 
experience more headaches in January of2009. She stated that most of the headaches 
tended to begin during the evening hours. She stated that recently she has also begun to 
experience nausea. The complainant stated that when she is away at work (she works full 
time), she experiences fewer headaches and that she breathes easier. 

The complainant stated that her 19-year-old daughter, who did not have a history of 
migraines prior to living in the involved residence, was diagnosed with migraines in June 
of 2008. She stated that in addition to migraines, her daughter has been diagnosed with 
strep throat on two occasions. She has also experienced sinus problems and nausea since 
moving into the residence. Note: The complainant stated that her daughter moved out of 
the residence for two months and reported that she didn't experience any headaches. 
However, since returning to the residence, the complainant stated that her daughter has 
begun to experience headaches and nausea. 

The complainant stated that although her 11-year-old son had previously been diagnosed 
with migraines, he has experienced more episodes since moving into the residence. She 
stated that he also experienced an increase in headaches, which are treated with over the 
counter medications. She stated that he has also complained of itchy eyes and sore throat 
on several occasions. 
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The complainant stated that her husband's II-year-old son, who lives in the residence 
part time, was diagnosed with strep throat twice last summer and has experienced 
breathing issues while staying in the residence. (The complainant stated that he 
complains that it is "hard to breath".) 

The complainant stated that her husband's 10-year-old son has developed a chronic 
cough in the past couple of months (January 2009) and has also been diagnosed with 
migraines. The complainant stated that during May of 2009 he developed a rash on his 
torso. She stated that she treated it with over the counter medications. The complainant 
stated that the 10-year-old's mother made the comment, "every time he comes home after 
being at your house he is sick." She stated that she has to agree with the statement. 

The complainant stated that her husband is the least affected with symptoms. She stated 
that she believes the reason for this is due to the fact that he doesn't spend much time 
indoors. She stated that when he is home, he is outside doing some sort of project. 

The complainant stated that she first began to notice problems with appliances and 
fixtures in her home in April of 2008. She stated that she began to notice the brushed 
nickel and chrome faucets and fixtures in the bathrooms in her home were pitting and 
corroding. She stated that initially she attributed the corroding and pitting to poor 
quality. See Photos #4-9 for examples of the pitting and corrosion on faucets and 
fixtures. Other things she noted that were corroded in the bathrooms were the toilet paper 
holders and a chrome trash can. (See Photo #10) She stated that some of her silver 
jewelry seemed to tarnish more quickly than usually is expected. See Photo #11 

The complainant stated that her home has two separate HVAC systems for the residence. 
One unit is for the bottom (first floor) living areas, the other unit is for the top (second 
floor) living areas. She stated that in May of 2008, the evaporator coils on the unit for the 
second floor living areas had to be replaced due to corrosion. She stated that in July of 
2008, the evaporator coils on the unit for the first floor living areas had to be replaced due 
to corrosion. She stated that in September of 2008, a technician determined that the 
evaporator coils on the unit for the second floor needed to be replaced once again. He did 
not determine what was causing the evaporator coils to corrode and leak. The 
complainant stated that she has not had the evaporator coils replaced yet, due to financial 
reasons. She stated that during the technician's visit, he also examined the coils on the 
unit for the first floor. She stated that the technician stated that, "the coils look like they 
had been under water and would need to be replaced soon." 

She stated that earlier this month (May 2009), the evaporator coils on the unit for the first 
floor did indeed go out as the technician promised they would. She stated that she has 
not had the evaporator coils replaced. She stated that her family simply can't afford to 
keep replacing evaporator coils. 

The complainant stated that in November of 2008, the electric board on their plasma 
television had to be replaced. She stated that it was repaired under warranty by the 
manufacturer. During the on-site, the complainant stated that the television had recently 
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begun to malfunction and that they were going to have a technician examine the 
television. See Photo #2 for a view of the wall the television had been installed on. 

In February of 2009, the complainant stated that her washing machine began to skip 
cycles. She explained that she has noticed that the washing machine will go directly from 
the rinse cycle to off, skipping the spin cycle altogether. She stated that she has also 
noticed that her dishwasher is not washing properly. She explained that she sometimes 
has to run the wash cycle several times to get her dishes clean. She stated that she hasn't 
had the washing machine or the dishwasher serviced or repaired. 

In the last 12 months, the complainant stated that they have changed batteries in the 
smoke alarms in the residence at least three times. She stated that the smoke alarms 
beep to indicate the battery is low, and on each occasion, her husband has replaced the 
battery in the affected smoke detector. See Photo # 15 for a view of one of the smoke alarms 

The complainant stated that in March of2009, an acquaintance told her about a newscast 
regarding problems homeowners were having in their homes, which were being linked to 
drywall which had been imported from China. She stated that her husband went into the 
attic and discovered labeling on the drywall that states, "MADE IN CHINA". She stated 
that it was then that her husband checked the coils on the back of their refrigerator and 
discovered that they were black. She stated that her husband also removed the cover 
plate off of a receptacle in the upstairs bathroom and noted that the visible copper had 
also turned black. See Photo #12 

The complainant stated that she then realized that it was the drywall that had made her 
family ill and that it was unsafe to continue sleeping in the bedrooms of the residence. 
She stated that her husband converted attic space into sleeping quarters for the entire 
family. The walls, ceiling and flooring are covered in wood. The complainant stated that 
until the drywall is replaced in her home, they will continue to sleep in the attic space. A 
picture of the attic space is attached as Photo # 14. 

The complainant stated that her husband visited the retailer where he had purchased the 
involved drywall. She stated that the manager gave her husband a piece of paper that 
contained the name and number for suppliers he had purchased drywall from during the 
time frame he had purchased the involved drywall. It also contained the name of the 
manufacturer for the drywall purchased during that time frame. The paper with the name 
of the suppliers and manufacturer could not be located during this Investigator's on-site 
visit. 

The complainant emailed this Investigator on 5/20/09 to advise that she had located the 
paper that had been given to her husband (with the name of the suppliers) and that she 
had contacted one of the suppliers on the paper that was given to her husband. The 
complainant stated that the supplier representative informed her of where they purchase 
their drywall (in the US, not China) and that the drywall had been tested and was found 
not to be defective. A copy of the email to this Investigator is attached as Exhibit #5. 
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The complainant stated that she contacted her insurance company to report the problems 
occurring in her home that are apparently being caused by the drywall. She stated that 
two adjustors (one from Florida where the home office is located and one from the local 
office), and an attorney that represents the insurance company visited her home on 
4/27/09. She stated that they collected samples of drywall from various areas in her 
home, as well as air samples and cotton swabs of the residue on copper in her home. She 
stated that they advised her that it would take 4-6 weeks to get the test results back from 
the samples. This Investigator asked her to forward a copy of the test results when she 
received them. Attempts to obtain the test results were unsuccessful. 

The complainant stated that she is concerned about the short term and long term effects 
the drywall has on the health of her family. She stated that her family has no alternative 
but to stay in the residence until the problem with the drywall is resolved. She was not 
aware of any community action or projects regarding the issue with the imported drywall. 

The complainant stated that if CPSC determines in the future that a sample is needed, she 
would be willing to allow a sample to be collected from the residence. 

PRODUCT IDENTIFICATION 

•	 TYPE: Drywall (4' x 12' x W') 
•	 BRAND: unknown 
•	 MODEL NAME: 4' x 12' x 12" 
•	 MANUFACTURER NAME: Knauf (according to the retail manager where the 

drywall was purchased) 
•	 RETAILER NAME AND ADDRESS: Bradford Lumber & Supply Inc., 200-C 

Wright Avenue, Terrytown, LA 70072 (currently the business name is Bayou 
Lumber and Building Supply) 

•	 COST: $10.75 per sheet 

Labeling 

Labeling located on the back of the drywall installed in the attic of the residence states, 
"MADE IN CHINA". See photo #3 The attic contained blown in cellulose insulation. 
Several areas were checked in an attempt to locate additional labeling. No other labeling 
was located. The complainant stated that her husband had discovered the "MADE IN 
CHINA" labeling in several different areas of the attic. 

SAMPLES COLLECTED 

None 

ADDITIONAL INFORMATION 

5 
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The retailer where the complainant had purchased the drywall was visited on 5/19/2009. 
A Notice of Inspection was issued and credentials were shown to Scott Bradford, Owner. 
The reason for the visit was explained and a copy of the invoice and shipping records for 
the involved drywall was requested. Mr. Bradford explained that he had been a manager 
for the company the involved drywall had been purchased from and that in late 2007 he 
became the owner of the current business. He stated that he did not maintain the invoice 
and shipping records for the former business. He did provide a sheet of paper to this 
Investigator of the names of suppliers he had purchased drywall from during the time 
frame the involved drywall had been purchased from this business. The sheet of paper 
also contains a manufacturer's name. See Exhibit #7 This Investigator asked if this was 
the manufacturer of the drywall he had sold during the time frame the involved drywall 
had been purchased and he stated that it was. This Investigator asked if he had received 
any other complaints regarding the drywall and he stated that he had not. 

ATTACHMENTS 

1) Identity of Respondents (1 Page) 
2) Copy of Purchase Invoice for Drywall (1 Page) 
3) Copy of Contractor's Invoice for hanging and floating involved drywall (1 page) 
4) Sewage and Water Board Test Results (1 Page) 
5) Email Correspondence with Complainant (1 Page) 
6) Notice ofInspection (1 Page) 
7) Supplier Names Provided to Investigator by Retailer (1 Page) 
8) Photos 1- 15 
9) Signed Authorization for Release of Name Forms (1 page) 
10) Missing Document Form (l Page) 

6 



Exhibit #1, Page 1 of 1 
090508CBB3573 

IDENTITY OF RESPONDENTS 

•	 Gina Mays, Complainant
 
540 South Kenner Avenue
 
Waggaman, LA 70094
 
504/458-6823
 

•	 Bayou Lumber and Building Supply 
Formerly known as: Bradford Lumber Supply 
200-C Wright Avenue 
Terrytown, LA 70056 
Scott Bradford-Owner 
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JEFFERSON PARISH DEPARTMENT OF WATER· COMPLAINT RIiiCOAO 

05'12108 1:30PM 
Gina Mays Name 
540 South Kenner 

Telephon, No. 504-896-9539 

Nature of Complaint 

Bed taatlng water 

Remarks I told her we could colleel an outside tap sample tomorrow, (5113108) to make 

sure the water was late to drink. We can't change the taste of the water. 

Initials 

Action Taken Bactl Sample,__ Chemical Sample __ None,__ 

Initi2lIs,__ Field Visual __ Flushed Hydrants Other,__ 

AnaMis ReeulUl Initials 

C'z @If) ~ $",3 I. aO r.I 

TOTAL COLl AI: /J. ~R 
.." 

Analvais Results Initials 

Dlapo!ltlon -

Resulta R';;r\8d to Customor1r{4. InitiBls l< 
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Toole, Shana 

From: Gina Adams Mays [gmays@chnola.org] 
Sent: Wednesday, May 20,20099:12 PM 
To: Toole, Shana 
SUbJect: Drywall contacts 

Bobby found the drywall contacts that he was given and they are: 

North Padfic 
contact is Cleve 
866-447-3545 

Gulf Coast Shelter
 
contact is John Austin
 
251-517-1240
 

I spoke with John Austin and according to him, the company he works for purchased their
 
drywall from Devon International out of King of Prussia, PA (S00-251-7488, website
 
devonintl.com) and they have tested their drywall and it is not defective.
 

He did mention that Bradford Lumber also bought drywall from North Pacific which is in
 
Mississippi. The number John Austin gave me for North Pacific differs from what Bradford
 
Lumber gave, it is 601-735-5051. Bradford Lumber also had a third contact on this sheet,
 
Knauf. I'm not sure if he meant that they were the manufacturer or not.
 
Their number is S00-825-4434.
 

Hope this helps. 

Thanks! 

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use 
of the intended recipient(s) and may contain confidential and privileged information. Any 
unauthorized review, use, disclosure or distribution is prohibited. If you are not the 
intended recipient, please contact the sender by reply e-mail and destroy all copies of the 
original message. 

Gina Adams Mays 
Supervisor, Materials Management 
Children's Hospital 
210 Henry Clay Avenue 
New Orleans, LA 70118 
Phone 504-896-9539 
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4. TO 

u.s. CONSUMER PROOUCT SAFETY COMMISSION 

NOTICE OF INSPECTION 

3. FROM (A_ Offlc. and Add..-)1. DATE 

,.
i "f!"	 I 

•... 
r ~ ". -

, " ,( \ I "'-d­2. TIME 
J 

~ I '.

. 

, 
;: ; I"'i	

, I ~_!(.\, , ; ? 'r t, 11(j -' •A.M. ·j··P.M. 
~ 

A. NAME ANO TITLE OF INDIVIDUAL 
\ , , . , ,-"	 ,j (, .,	 I>.' " 

8. FIRM NAME 

" , , , j.I, 1.--" j,' 

C. NUMBER AND STREET AODRESS 

. ' !!
. -~ ..,~.	 I I ' +' , . ,

~ ." 

D. CITY. STATE AND ZII' CODE i 

,/,,( i 

!	 \.{./',,-" \ I L...,-j . \,.' \ '-" i \ 

Notk:e of Inspection is hereby pn punuant to: 

•	 Flammable Fabrics Act (IS U.s.C. 1191 et seq.); 

•	 Federal Trade Commission Act (IS U.s.C. 41 et seq.); 

•	 Sections 16, 19111d 27 of the Consumer Product Safety Act (15 U.S.C. 2065, 2068 and 2076) 

•	 Section 704(a) of the Federal Food. Drug, and Cosmetic Act (21 I1.S.C. 3741..a» [Authority for inspections 
in connection with the PoiJOn Prevention Packaging Act of 1970 (15 U.s.C. 1471 et seq.)] and/or 

•	 Section 11(b) of the Federal Hazardous Substances Act as Amended (IS U.S.c. 1270(b'). 

Refer to the back of ttW form for a discussion of inspectional authority and for pertinent statutory language. 

5. PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO BE OBTAINEO ANO/OR COPIEO. 

The purpose of this inspection is to obtain information: to review and obtain copies of items including but not 
limited to records. reporu, books, documents; and labeling; and to obtain samples. in order to enforce or de-
t:nnine compliance with the Acu administered by the Consumer Product Safety Commission. 

8. FREEDOM OF INFORMATION REQUIREMENTS 

Those from whom information is requested should state whether any of the information submitted is believed 
to contain or relate to a trade secret or other matter which should be considered by the Commission to be 
confidential and whether any of the information is believed to be entitled to exemption from disclosure by the 
Commission WIder the provisions of the Freedom of Information Act (IS U.S.c. 55:!). Any statement asserting 
this claim of confldenti.a1ity must be in writing, and any request for exemptiun of the informatiun from dis· 
closure must be made in accordance with the Commission's Freedom of Information Act regulations. 16 CFR 
Part lOIS. 

7. SIGNATURE IAur~.,..im CPSC Officill) 

'. 
I : 

Cl'SC Form 2lH1 (1"1' -:z U S GOVERNMENT PRINTING on-Jet:: 200'<'·:k'16-96G 
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.l. TlJistributors 
\Vhole'JIl' Lumbcl & Building Mall'rials 

i\!L'xandna-Llf;\ycttc. La, 

(:..- I (. (, 

'- I \.....-
( i-\.,v( 

GI.\I( C,)[\'i'T --.:; )-\-(l+"r~_~)l 

I ). ~ I - l/;1 ') D L) C, ~ 

I~ V'I.. c., 'lit. 1­
I ,-. ~.. 00 S!J c)"'- L) 4 3 L) 

FAX (3] 8) 448-9665
 
EXCELLF:NT QlJALrn ... llNJ'ARALLEI ,Ell SERVICE 

I'RIC/;' {}i'on"n IS nELlI/EREll 



090508CBB3573 Photo #1 shows a view of the exterior of the involved residence. 

090508CBB3573 Photo #2 shows a view of the wall rack assembly affixed to the 
involved drywall in the living room of the residence. The plasma television that had been 
affixed to the wall rack has been repaired once and was taken down because it needs to 
be repaired a second time. 
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090508CBB3573 Photo #3 shows a view of labeling located on the back of the involved 
all installed in the attic. The labelin states, "MADE IN CHINA MEET ..." 

'i.. 

090508CBB3573 Photo #4 shows a view of pitting and corrosion on the faucets located 
in the master bathroom of the residence. 



090508CBB3573 Photo #5 shows a view of pitting on the shower handle located in the 
master bathroom. 

090508CBB3573 Photo #6 shows a view of the pitting on the faucets located in another 
bathroom in the residence. 



090508CBB3573 Photo #7 shows a view of corrosion and pitting on the drain located in 
one of the bathrooms in the involved residence. 

090508CBB3573 Photo #8 shows a view of pitting on a light fixture in one of the 
bathrooms in the involved residence. 



090508CBB3573 Photo #9 shows a view ofpitting and corrosion on a chrome plated 
Ii ht fixture located in a bathroom in the involved residence. 

090508CBB3573 Photo #10 shows a view ofpitting and corrosion on a chrome plated 
trash can located in the same bathroom as the fixture shown in Photo #9. 
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090508CBB3573 Photo #11 shows a view of a sterling silver ring that has evidence oftamishing and 
corrosion. (This piece ofjewelry is representative of the silver jewelry in this residence. The jewelry is 
stored in a closet located in the master bathroom. 

090508CBB3573 Photo #12 shows a view ofa light switch with the cover plate removed in order to show 
the copper wiring, which has blackened. This switch is representative of the other switches and receptacles 
in the residence. 



090508CBB3573 Photo #13 shows a view two pieces of copper wiring which were 
placed in the involved residence approximately one month ago to determine how quickly 
the all was affectin the co er wirin in the residence. 

090508CBB3573 Photo #14 shows a view attic space that has been converted into 
sleeping quarters. The complainant stated that she doesn't feel it is safe to sleep in the 
bedrooms ofthe residence. 



090508CBB3573 Photo #15 shows a view of one of the smoke alarm in the involved 
residence. The complainant reported that her husband has changed the batteries in the 
smoke alarms three times in the last year. The smoke alarms are hard wired with 
battery back-up. They are manufactured bj(~}(~LC£,SA§~~tion 6(1:» mmmmmmmmmmmmmm __m_mJ 
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U.S~ Consumer Product
 
Safety Commission
 

AUTHORIZATION FOR RELEASE OF NAME 

Thank you fi>r aSslstmg us in collecting irrlbrmatioll Oil a potential 
product sa1bty problem. The Consumer Product Safety Cornmission depends 
011 conccrllcd pcople to share pro<.h.lct saiety inibrmatioll with LIS. Wc 
lllaintain a record of this inJbrmatioJl, and usc it to assist us in identi(ying and 
n~s()1 ving product safety concerns. 

We routinely ()rward tbis inl<mnatiorJ to 1lI3nl.d;lctlln~rs ,mel private 
lahelcl's to inl{mn them of the involvcrnent of their produCI in an accidenl 
situatioll. We al:,o give the inihrmation to other~; requesting inl()rnlation 
aboll! speci fh; products. Manufacturers need the individual's nallle so lhat 
they call obtain additional infl)\'\natioJ1 on tbe product or accident situation. 

Would you please indicate on the bottom of this page whether you will 
allow us to disclose your name? Lf you request that your name remain 
confidential, we will of coursc, honor thaI request. Alter you have indicated 
YOUI' pref(:~rence, please sign your name and date the document 011 the lines 
pmvided. 

( request that you cfo not release my name. My identity i~; to l'i~nJ:lin , ./
 
con lidential.
 

You may release my name to the rnanlll~\cturer hut I rcquc~.;l thut 
you do not release it to the general public. 

l/1 You Hlay rdeascmy naInc (0 the manufacturer and to the public. 

(')'')(. ':Il'oI1 Ti:' 
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Task No. 090508CBB3573 

Date: June 8, 2009 

STATUS OF MISSING DOCUMENT(S) 

The official records were requested for this investigation 
report but could not be obtained. 

1. Medical Records 

2. Test Results re: drywall 

3. _ 

4. _ 

5. _ 

Date: June 8, 2009 Investigator NO:_9_09_6 _ 

Regional office: _8_4_0_0 _ Supervisor No: 8631 

1/1/2008 
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Doc No: 10930686A Issue: 27 03/31/2009 
03/26/2009 20:53:08 

Name = Gina Mays 
Address = 540 So Kenner Avenue 
City = Waggaman 
State =Louisiana 
Zip = 70094 
Email = gmays@chnola.org 
Telephone = 504-458-6823 
Name of Victim = Gina &Bobby Mays and family (4 kids) 
Victim's Address = 540 So Kenner Avenue 
Victim's City = Waggaman 
Victim's State =Louisiana 
Victim's Zip = 70094 
Victim's Telephone = 504-458-6823 

Incident Description =Since our home has been completed, 9/07, we have been plagued with repairs and 
illnesses. We are on our 5 &6th a/c units (2 floors), repaired a new plasma tv, all metals (light fixtures, faucets, 
jewelry, refrig. coils, etc) are corroded. I called the Sewerage &Water Board shortly after moving in because I 
noticed an egg smell. They said the water is fine. I now found out my new home (that we worked every night & 
weekend on) is riddled with Chinese drywall. EVidently there are no regulations for this type of item. When will we 
learn that China products are more harmful to us than good. I want justice to be served. We have no money to 
replace everything and we can't wait on a class action lawsuit. I've developed a rapid heartbeat since moving in 
and have been placed on medicine. Two children have been diagnosed with migraines, 1 with a chronic cough 
and I have more headaches than ever. What is going to be done? We can rebuild Irag with the taxpayers money ­
can't it help us rebuild? 

Victim's age at time of incident =45,33,19,11,11,10 
Victim's sex =female 
Date of incident =2007 
Product involved = Drywall 
Product brand name/manufacturer = Chinese 
Manufacturer street address = China 
Place where manufactured (City and State or Country) =China 
Product model and serial number, manufacture date = n/a 
Product damaged, repaired or modified = no 
If yes, before or after the incident = 
Description of damage, repair or modification = 
Date product purchased = Around March. 2007 
Product involved still available = yes 
Have you contacted the manufacturer =no 
If not, do you plan to contact them = yes 
Name Release = Release name to the manufacturer and public 
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If you have any changes, additions, or comments you wish to 
make concerning your attached report, please make them in the space 
below. 

I confirm that the Information in the attached report (including any 
changes, additions, or comments I have made) is accurate to the best 
of my knowledge and belief 

\ I 

Signature Date 

I request that you do not release my name. 

You may release my name to the manufacturer but I request that 
you not release it to the general public. 

\ You may release my name to the manufacturer and to the public. 


