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SYNOPSIS:

This investigation was initiated from a Consumer Product
Incident Report submitted by the consumer via the CSPC
website. An on-site investigation was conducted on May 11,
2009.

The consumer and his family have experience health issues,
appliance failures and metal corrosion issues since
purchasing their residence in 2008. The consumer believes
that imported drywall from China was used in constructing
his residence, and that the drywall is emitting chemicals
into the atmosphere of the residence and resulting in some
or all of the aforementioned issues.

INCIDENT INFORMATION:

The information contained in this investigative report from
the consumer (34-year-old male). The consumer is a doctor
of oral surgery and the consumer’s wife is a dentist
specializing in children’s dentistry. The consumer and his
wife have three children (4 years, 2 years, and 10-months-
old) and one dog (13-years-old) living in the home.

The consumer and his wife purchased their home (See Exhibit
A-1) in February 2008. The consumer asserts that the home
was built and purchased by a real estate investor in 2006.
The home was not lived in between 2006 and February 2008,
when the consumer and his wife purchased the home.

The consumer believes the home was heated and air
conditioned continuously from the time of completion up
until the time of his purchase.

The consumer believes the home is built with wood studs.

The consumer had the home inspected prior to the time of
purchase. The home inspector found three wall receptacles
that were not working. The three wall receptacles were
replaced prior to purchase. The consumer does not recall
which of the receptacles were replaced.
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The home is the Emerson-Expanded Spanish model. The home is
approximately 4300 sqg. ft. in size. There are three
bedrooms and a play room on the second floor. All of the
second floor rooms were carpeted prior to the consumer’s
purchase of the home in 2008. The main floor is comprised
of the kitchen, dining room, living room, master bedroom,
office and guest room. The home does not have natural gas
or propane service. The home is equipped with three air
handling units (central air/furnace units). Two air handler
units are on the home’s main floor and one is on the second
floor.

In February 2008 the consumer found that the intercom
system for the residence was not working. He claims that
the inspector missed this issue during the home inspection.
The consumer does not know why the intercom system failed
and he has not had the system repaired.

Between February 2008 and May 2008 the consumer had carpet
added to the master bedroom and office. In addition, all of
the interior walls and ceilings were painted. Due to the
work performed after purchase, the consumer and his family
moved into the residence in May 2008.

Between February 2008 and May 2008, while work was being
performed on the residence, the consumer asserts that he
and/or his wife entered the residence on three different
occasions to find the microwave oven (Kitchen Aid, Model-
unknown; the unit came with the home) “ON”. He claims that
no one was in the residence at the times of occurrence, and
he does not know how long the microwave had been operating
before it was found. After the third occurrence, the
consumer unplugged the unit and then discarded it in June
2008 when a replacement unit was purchased.

Shortly after purchasing the residence, the consumer
asserts that the drywall of one wall in the master bedroom
sitting room was replaced due to a water leak. The wall
size is approximately 6’'10” wide by 12’ high. The wall
repair was performed by Florida Executive Builders, 1935 NW
18“‘Street, Pompano Beach, FL 33069. The consumer does not
know where the contractor obtained the drywall used in the
repair.

Prior to moving into the residence, the consumer had the
evaporator coils in all three air handler units
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professionally acid washed. The consumer asserts this was
done not because of any perceived performance issue, but
was done to clean the coils of any contaminates. The
consumer was not aware of any corrosion issues at this
time.

The consumer asserts that he discovered that the float
switches on the three air handler units were not working in
or around April 2008. All three floats were replaced. After
April 2008, the consumer asserts that two of the float
switches stopped working and were replaced in November
2008. The consumer claims the technician, on the first or
second repair, stated that the float switches failed
because they were improperly wired, another technician, on
the first or second repair, stated that the failed float
switches were faulty.

Since moving into the residence the consumer asserts that
one of the three air conditioning units needed refrigerant
added to the system on one occasion. He does not recall
which of the three units was involved or when this work was
performed. The consumer does not know the cause of why the
unit needed refrigerant.

In May 2008 the consumer had a 1000 watt dimmer switch
installed in the dining room of the residence. He claims
that shortly after having the switch installed he noticed
that the exposed screws on the face plate of the switch
were very hot to the touch. He asserts that he thought that
the switch may be faulty and he hired an electrician to
replace the switch in July 2008. The electrician replaced
the switch and informed the consumer that the switch may
generate an abnormal amount of heat because it 1s a 1000
watt dimmer switch.

In January 2007 the consumer purchased a Dell Inspiron
E1505 (or E1508) laptop computer. He asserts that the
laptop was always used inside the residence. In January
2009 the laptop stopped working and would not power up. The
consumer purchased a new battery for the computer but this
did not resolve the issue. The consumer does not know why
the laptop stopped working and he no longer has the unit.

In February 2009 the consumer purchased a Dell Studio 15
laptop to replace the failed Dell laptop. The consumer
asserts that this laptop has always been used inside the
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residence. In March 2009 the consumer noticed that the
laptop was making “popping” noises from the left side wrist
rest area after it was powered “ON”. The consumer does not
know the cause of this issue.

The consumer asserts that since February 2008 he has had
three portable DVD players stop working. He claims that all
of the DVD players were used primarily in the house. One of
the DVD players that stop working was a Phillips Portable
DVD Player, Model PET824, MFG in 10-06. The consumer was
unable to provide identifying information on the other two
players. The consumer does not know why the players stopped
working,

The consumer claims that since February 2008 two
consecutive cable television boxes used in the residence
have stopped working. The two television boxes were always
used in the residence. The first television box stopped
working in September 2008, and the second stopped working
in December 2008. The consumer does not know why the
television boxes stopped working, and he was unable to
provide any identifying information for the television
boxes. The consumer asserts that he obtained the television
boxes through his local Comcast cable provider.

In or around the first week of May 2009, the consumer
asserts that a smoke alarm (See Exhibit’s A-13 to A-17;
hard wired with battery back-up), positioned on the ceiling
at the top of the stair case on the second floor, began
sounding an alarm at 3:00 a.m. The consumer asserts that
the sound was the regular alarm and not the low battery
“beep”. The consumer claims there was no fire and no
perceivable cause as to why the smoke alarm activated. The
consumer disconnected the smoke alarm at this time. The
consumer does not know the reason why the alarm
malfunctioned. The consumer believes that the smoke alarm
was installed at the time the house was built, and he
claims the smoke alarm was present when he purchased the
home. :

The consumer asserts that over the last couple of months,
he has found that the batteries in several of the
children’s toys are corroded. He believes that the level of
corrosion he has found is not normal after having been in
the house for a little over a year. The consumer believes
that the level of corrosion he has found would be
representative of batteries left in devices for several
years.
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In February 2009 the consumer asserts that the dishwasher
(See Exhibit’s A-18 to A-19), which was present when he
purchased the home, began stopping in mid-wash cycle. He
claims that since February 2009 this has occurred once
every ten wash cycles. He asserts that when this occurs it
is necessary to start the wash cycle over. The consumer
does not know the reason for this performance issue.

The consumer asserts that in 2009 he purchased a new
Staples Paper Mate electric paper shredder and placed it in
the office of the residence. He claims that he used the
paper shredder 1-2 times per week for durations of up to 1-
2 minutes during each use. He asserts the paper shredder
would not turn “ON”, for unknown reasons, after
approximately one month.

The consumer asserts he has replaced the incandescent
lights in his home more frequently that he considers to be
normal. He claims that for the lights in the ceiling of the
kitchen (See Exhibit A-21), he has replaced the lights
along the right side of that room at least three times
since February 2008. He asserts the ceiling kitchen lights
are on approximately five hours per day. He claims he has
replaced the lights on the left side of the kitchen ceiling
approximately 1-2 times. The lights used in the kitchen are
rated at 60 watts.

The consumer asserts that the hanging lights (See Exhibit
A-22) in the kitchen use incandescent bulbs. These light
fixtures were installed in or around May 2008. The consumer
asserts that these fixtures have been turned on, for short
durations, approximately ten times since May 2008, and that
he had to replace two bulbs in the fixtures in December
2008.

The consumer claims that starting in or around
October/November 2008 all of the toilets in the home have
began having flushing issues. Sometimes the toilets in the
home require daily plunging to remedy stoppage issues.

The consumer claims that he first learned of a possible
issue with the drywall used in the homes of his community
in or around April 2009. He asserts that prior to this time
he was unaware that there was any particular issue with his
home, or that all of the aforementioned issues and the
issues cited below may be due to the presence of imported
drywall from China in his home.
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After learning of the imported drywall issue and some of
the possible signs of its presence, the consumer removed
the access panels to his homes three air handlers and found
corrosion on the copper of the evaporator coils on two
units (main floor unit by garage, see Exhibit’s A-2 to A-5;
and the upstairs unit, see Exhibit’s A-28 to A-30). The
consumer asserts that the evaporator coil in the air
handler unit near the master bedroom (See Exhibit A-23)
does not appear to have similar corrosion issues.

After learning of the drywall issue, the consumer noticed
that when the air conditioning units activated in his home
the lights in the home would dim. In addition, the consumer
found that wiring at the electrical outlets and switches
throughout the house showed signs of corrosion to the
exposed copper (See Exhibit A).

The consumer has not had to replace any of the evaporator
coils in the three air handlers in the residence.

The consumer asserts that in general he does not notice a
sulfur or “rotten egg” smell in the house. However, he
claims that upon turning on the shower in the morning there
is a rotten egg smell for a short period of time. In
addition, since moving into the residence, after the
faucets in the house have not been used overnight, upon
turning on a faucet in the morning it produces white foam
for a short period of time before the stream of water
appears.

The consumer claims that since moving into the residence,
when entering the laundry room on the main floor of the
house, which is a closed and contained area, there is a
strong sulfur smell and the consumer experiences immediate
stinging in his eyes and has trouble breathing.

In addition to the odor issues cited above, the consumer
asserts that after removing the face plate of an outlet or
light switch, there is a strong sulfur odor inside.

The consumer claims that has not experienced any flickering
lights, circuit breakers stripping for no apparent reason,
arcs or sparks in the electrical system, or sizzling or
buzzing in the home. The consumer has experienced unusual
odors in the vicinity of outlets and switches, and has a
dimmer light switch that is hot to the touch, as cited
above.
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In addition to the corrosion issues cited above, the
consumer asserts that some silver candle stick holders in
the house became tarnished since May 2008. The consumer’s
mother cleaned the candles stick holders in March 2009.

The consumer does not know if any of the corrosion issues
cited above have or could have led to a fire safety issue
to date.

The consumer has not noticed any other evidence of
corrosion on metal surfaces other than those cited above.

The consumer asserts that his 10-month-old child has been
living in the residence since shortly after his birth. The
child has a milk allergy. The consumer asserts that the
child has experience eczema on his ankles every other week
since birth. The consumer has treated this condition with
an over-the-counter ointment. The consumer has not had a
physician determine the possible causes for this condition.

The consumer claims that his 2-year-old (DOB: August 2006)
child had a constant eczema condition around his ankles
prior to moving into the residence in May 2008. His son was
diagnosed with the following food allergies in May 2008:
milk, egg, soy, and wheat. In addition, since moving into
the residence his son’s ankle eczema areas have grown in
size and have started bleeding at times. The consumer has
treated the eczema condition with an over-the-counter
ointment. The consumer has not had a physician determine
the possible causes for this condition.

The consumer asserts that his 4-year-old daughter began
having nasal breathing difficulty issues after moving into
the residence in May 2008. In addition, his daughter has
experienced a persistent cough since January 2009.

The consumer asserts that since moving into the residence
all of his children have been constantly coughing after
going to bed.

The consumer claims that his wife began experiencing
persistent nasal congestion, coughing and headaches in or
around February 2009. He asserts that she did not have
similar issues prior to moving into the residence.
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The consumer asserts that he experienced allergy and sinus
issues prior to moving to Florida from Michigan in 1997. He
claims that since moving to Florida in 1997, and up until
moving into the residence in 2008, his allergy and sinus
issues were minor. He claims his issues with sinus
congestion began worsening in December 2008. In addition,
he began experiencing persistent eye irritation in early
2008. The consumer uses over-the-counter eye drops to treat
his eye irritation.

The consumer claims that his 4-year-old daughter began
having nose bleeds approximately one time per month since
the summer of 2008. In addition, his 2-year-old son began
experiencing nose bleeds approximately one time every other
month since the fall of 2008.

The consumer asserts that in November 2008 his 2-year-old
son had a petite mal seizure that lasted approximately 2
minutes. The consumer informed the son’s pediatrician of
the incident and the pediatrician told the consumer to
watch and see if the child developed a fever within a day
or so. The pediatrician stated that if the child developed
a fever the seizure was probably related to an illness. The
consumer asserts that his son did develop a fever shortly
after the seizure and he believes that the seizure was
related to an illness and probably not to any issues with
the residence.

The consumer asserts that his 13-year-old dog experience
one petite mal seizure in 1999. He claims that the cause of
this seizure was unknown. The consumer asserts that in 2009
his dog has experienced three petite mal seizures. The
consumer does not know the cause of the dog’s seizures and
the dog is on no medications for the condition. The dog has
not been seen by a veterinarian for this issue.

The consumer claims that his entire family took a vacation
away from the residence during the last week of December
2008. He asserts that all of the family member’s nasal,
sinus and headache issues improved while they were away
from the residence.

The consumer asserts that when he leaves for work during
the day his sinus and nasal issues seem to improve, and

then they worsen upon returning to the residence in the

evening.
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The consumer does not have any medical records related to
the medical issues cited above for himself or his family.
He claims that he and his family have not sought treatment
for the health issues cited above, and that they normally
do not seek out medication treatments for health issues.

The consumer asserts that he does not know if the possible
presence of imported drywall from China in his home is the
cause of any of the structural or health issues cited above.

The consumer does not have any identifying information or
documents that show that imported drywall from China was
used in the construction of his residence.

The consumer asserts that he contacted the builder of his
home via email (copy not available) on April 15, 2009. An
inspector (name unknown) for the builder contacted him by
telephone the following day and he informed the inspector
of the metal corrosion issue in his residence.

During the week of April 27, 2009 an inspector (name
unknown) for the home builder came to his residence. The
consumer showed the inspector the corrosion issue on the
two air conditioning condenser coils, the copper wiring at
the outlets and switches, and the odor in the laundry room.
The consumer asserts that the inspector stated that he
detected a “rotten egg” smell at the outlet and switch
areas and he confirmed the corrosion issues with the copper
wiring and condenser coils. The consumer asserts that the
inspector did not take any notes, provided no business
card, and did not provide him with any documents or a
report. The consumer claims the inspector informed him that
the visit was conducted as research for the home builder
and that there was no “next step” or process further than
the inspection.

The consumer claims that the inspector did inform him that
the drywall work performed on his residence was done by a
subcontractor (name unknown) and not the builder.

The consumer believes that the drywall used in his
residence was purchased by the builder and then installed
by the subcontractor.
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The consumer asserts that he has had no contact from the
home builder since the visit by the inspector.

The consumer claims that he is not a party to a legal
action against the home builder.

In addition to contacting the home builder and the CPSC
regarding the drywall issue, the consumer asserts that he
completed an online survey, on the Town of Parkland website
for the drywall issue on April 15, 2009. He claims that he
has had no response to his completed survey.

The consumer asserts that he would like to stay in his
home. He is awaiting guidance from the CPSC or another
agency on how to resolve the issue.

The consumer claims that he is willing to provide samples
of his drywall to the CPSC if needed.

This investigator provided the consumer with a copy of the
CPSC document Important Information on Drywall document
during the on-site visit.

This investigator did observe, upon entering and while in
the residence, an odor similar to that generated when a
wooden matchstick is ignited. The odor was consistent
throughout the residence, and was of increased intensity in
the laundry room.

PRODUCT DESCRIPTION:

Product: Imported Drywall from China
Model #: 1/2” in thickness

Price: Unknown

Retailer: Unknown

Manufacturer: Unknown

Home Builder: WCI Communities, Inc.

24301 Walden Center Drive

Bonita Springs, FL 34134

Telephone Numbers: 800-924-3545, 954-
575-4200, 239-738-7010
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No identifying information was available for the possible
Chinese drywall in the consumer’s home.

Two areas of drywall in the consumer’s residence did have
identifying information present and are shown at Exhibit’s
A-24 to A-27.

It is the understanding of this investigator that the
drywall used in the garage walls and ceilings, and the
interior ceilings, of the homes in the geographic area of
the consumer’s home are required to use 5/8” fire resistant
drywall. %" drywall is commonly used on all other interior
walls.

ATTACHMENTS :
Exhibit-A: Photographs (30)
Exhibit-B: Release of Name

Exhibit-C: Contact Information
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Exhibit A-1 is a view of the incident residence. The home
is the Emerson-Expanded Spanish model.
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Exhibit A-1 is a view of the air handler on the main floor
of the residence near the‘laundry r

Carrier
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Exhibit A-3 is a view of the air handler on the main floor
of the residence near the laundry room by the garage.
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Exhibit A-4 is a view of the condenser coil on the air
handler on the main floor of the residence near the laundry
room by the garage.
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Exhibit A-5 is a view of the condenser coil on the air
handler on the main floor of the residence near the laundry
room by the garage.
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Exhibit A-7 is a view of water heater on the main floor of
the residence. Copper bands are seen at all of the 90
degree joints on the PVC piping seen in this view.
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Exhibit A-8 is a close-up view of two of the copper bands
shownratrExhibit A-T.
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Exhibit A-9 is a view a light switch on the main floor of
the residence with the face plate removed.
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Exhibit A-10 is a view a of the copper ground wire for the
switch seen at Exhibit A-9.

Copper ground
wire
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Exhibit A-11 is a view of the exposed copper wire of an
insulated wire for the switch seen at Exhibit A-9.
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Exhibit A-13 is a view of the smoke alarm that
mal functioned.
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Exhibit A-14 is a view of the smoke alarm that
malfunctioned.
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Exhibit A-15 is a view of the smoke alarm that
mal functioned.
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Exhibit A-16 is a view of the smoke alarm that
malfunctioned.
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Exhibit A-17 is a view of the smoke alarm that
malfunctioned.
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Exhibit A-18 isra‘view‘of‘the dishwasher.
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Exhibit A-19 is a view of the dishwasher.
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Exhibit A-20 is a view of the dishwasher.




IDI 090505CBB1690
Exhibit A
Page 21 of 30

Exhibit A-21 is a view of the ceiling lights in the
kitchen.
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Exhibit A-22 is a view of the hanging lights in the
kitchen.
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Exhibit A-23 is a view of the main floor air handler near
the master bedroom. Below the air handler 1s a section of
drywall that was removed by the consumer.
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Exhibit A-24 is a view inside the area below the air
handler where the drvwall Was removed. The drywall is
labeled **VMQ)CPSASEQw"Sm) r No other markings were found
on the drywall in this area

b)(3):CPSA Sectlon.G(b N
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Exhibit A-25 is a view the back side of the drywall for the
ceiling of an upstairs bathroom. The view was obtained by
accessing the attic- space of the residence.

{(b}(3):CPSA Section 6(b)
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Exhibit A-26 is a view the back side of the drywall for the
ceiling of an upstairs bathroom. The view was obtained by
accessing the attic space of the residence.
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Exhibit A-27 is a view the back side of the drywall for the
ceiling of an upstairs bathroom. The view was obtained by
accessing the attic space of the residence.
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Exhibit A-28 1s a view of the air handler on the second
floor of the residence
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Exhibit A-29 is a view of the evaporator coil in the air
handler on the second floor of the residence
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Exhibit A-30 is a view of the evaporator coil in the air
handler on the second floor of the residence.
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U.S. Consumer Product Safety Commission

AUTHORIZATION FOR RELEASE OF NAME

- Thank you for assisting us in collecting information on a potential product
safety problem. The Consumer Product Safety Commission depends on
concermed people to share product safety information with us. We maintain a
record of this information, and use it to assist us in xdelmfymg and resolving
product safety concerns.

We routinely forward this information to manufacturers and private
labelers to inform them of the mvolvement of their product m an accident
sitnation. We also give the information to others requesting information about
specific products. Manufacturers need the mdividual’s name so that they can
obtain additional information on the product or accident situation.

Would you please indicate on the bottom of this page whether you will
allow us to disclose your name? 1f you request that yo_ut name remain
confidential, we will of course, honor that request. After you have indicated
your preference, please sign your name and date the document on the lines
provided.

| 1 request that you do not release my name. My identity is to remain
contidential.

‘ 1 You may release my name to the manufacturer but 1 request that
you do not.relense it to the general public.

‘ou may release my name to the manufacturer and io the public.

.............. ) ;

S /1
e\ DS Kf’\
e Tognature) © 4 < (ate) |

CPSC Form 322
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PERSONS CONTACTED BY THIS INVESTIGATOR

Consumer:

Home Builder:

Inspector:

Jeffrey Starkman

11244 NW 77" Place

Parkland, FL 33076

Telephone Number: 954-529-5436
Initial Contact: May 05, 2009

PERSONS CONTACTED BY THE CONSUMER

Name Unknown

WCI Communities, Inc.

24301 Walden Center Drive

Bonita Springs, FL 34134

Telephone Numbers: 800-924-3545, 954-
575-4200, 239-738-7010

Name Unknown

WCI Communities, Inc.
24301 Walden Center Drive
Bonita Springs, FL 34134



Doc No: 10940417A Issue: 29 04/17/2009
04/15/2009 20:31:22

Name = Jeffrey Starkman
Address = 11224 NW 77th Place

City = Parkland
State = Florida
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Information contained within this report was obtained from an on-site visit with the
homeowner at his home. During this visit, engineers from EH & E were conducting air
quality tests.

The homeowners consist of a 53-year-old female and a 60-year-old male. They have a
cocker spaniel dog that is 13-years-old. No one else has lived with them in the home.
The home was built in 2006 by WCI Builders of Bonita Springs, FL. The homeowners
purchased the home in November 2006. They moved into the home on Decenber 16,
2006. They lived in the home from December 2006 until April 2007. In April 2007, they
went back to their summer home in Minnesota. They lived in Minnesota from April 2007
until October 2007. From October 2007 until September 2008, they lived in this home in
Bradenton, FL. They were on vacation for one month during October 2008 and then
returned to this home in Bradenton, FL. They continued to live in this home from
October 2008 until April 2009. In April 2009, they moved all of their belongings out of
this home in Bradenton, FL because of the problems they were having from the Chinese
drywall. Since then, this home has been empty.

The home is a two story family home that is part of a duplex. It has approximately 3,200
square feet of living space. There is a two-car attached garage and a screened-in patio
area on the back of the home. On the other side of the screened-in area, there is a
swimming pool. The house has four bedroom, four full bathrooms and two half

~bathrooms. It also has a large kitchen area with a family room, a dining room and a
laundry room. The house was built on a concrete slab and is constructed of concrete
block and stucco. The homeowner believed the house had metal studs. The house has
tile throughout the house except in the bedroons and the stairs. The bedrooms and stairs
are carpeted. All of the appliances were new when the house was built in 2006.

This home is equipped with natural gas for the stove top, the fireplace inside and the
fireplace pit on the outdoor deck. There is natural gas for the water heater, the clothes
dryer and the furnace. All other appliances are electric. The homeowner stated that the
builder painted all the walls before they moved into the home in December 2006. They
have not made any other major changes to this home since they moved into the home in
December 2006.

The homeowner stated that none of the drywall in this house has been replaced. He did
not know the name of the drywall contractor or the drywall installer. The home was built
by WCI Bulders of Bonita Springs, FL.

The homeowner stated that in October 2008, he began to suffer severe bronchial
problems. He also had a horrible cough. He went to his doctor several times but his
doctor could not determine what was wrong. His doctor prescribed antibiotics but his
problems continued for about two months before he began to feel any better. He was still
living in this house in Bradenton, FL when he experienced these symptoms. He added
that he was out of the house most of the time during the day.
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The homeowner stated that both he and his wife have had sore throats more often when
they were living in this house. They had the occasional dull headaches and suffered from
fatigue. His wife suffered from nausea when she was in this house. Also, both he and his
wife have had problems with silver fillings in their teeth. He explained that just recently,
one of his silver filling fell out and his tooth was cracked. His wife also had a silver
filling fall out and had to go to the dentist.

Within a couple of weeks, he and his wife have noticed a difference in how they felt since
they have moved out of this house. Since April 2009, they have felt better and have had
more energy.

The homeowner related that their dog has had some medical problems. They have had
the dog’s blood tested the last three years. In 2007, his blood tested normal. In 2008,
they noticed the dog had several open sores on him. They had his blood tested in 2008
and discovered that the dog’s liver enzymes were five times the normal rate. After they
moved back to Minnesota in April 2009, they noticed that the dog’s sores seem to be
healing. They had the dog’s blood tested again and his liver enzymes came back normal.
The homeowner believes the dog has suffered from the effects of the Chinese drywall
because the dog always stays in the foyer when they are away from the house and the
foyer is where his wife can smell a slight pungent odor.

The male homeowner could not smell any odor but stated that his wife has smelled a
pungent odor in the dining room area and the foyer. They did not think anything about
the odor and attributed it to a new house smell. According to his wife, the odor is stronger
when the windows are open.

This home has two air conditioning units. One is located in the garage and one is located
in an upstairs closet. The coils in the air conditioning unit in the upstairs closet were
replaced in January or February of2007. The air conditioning unit in the garage had to
be recharged once or twice since they have owned this home. In July 2008, the garage air
conditioning unit pipes froze up. The air conditioning technician had to un-thaw the
pipes and then seal the pipes back up again. The homeowner has a service that checks
both air conditioning units on a yearly basis. (See Attachment 1, Photos 8 & 9).

The homeowner related that the copper pipe connected to the air conditioning unit in the
upstairs closet has shown some signs of corrosion. The upper part of the copper pipe has
turned black but the bottom part of the copper pipe has not turned as black as the upper
part of the copper pipe.

The air conditioning unit in the upstairs closet was examined. The coils have turned
black and are corroded. (See Attachment 1, Photo 2).

The homeowner stated he has had problems with his washing machine. He had to have
the motherboard within the washing machine panel replaced three times. The appliance
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technician who came to replace the motherboard told the homeowner that he had to
replace several motherboards in washing machines in this area. He thought it was
because the washing machines were defective. The last time the washing machine failed
in October/November 2008, the homeowner replaced the washing machine with a new
machine. Since then, he has not had any problems with his new washing machine.

In October 2008, the motherboard to his refrigerator burned out. It was still under
warranty, so he had the motherboard replaced. The technician who replaced the
motherboard in the refrigerator had no explanation of why the motherboard burned out.

In the fall of 2008, his desktop Apple computer failed. He took it to an Apple store to
have it repaired. The technician had to replace the motherboard in the computer. In May
2008, the homeowner’s Apple laptop computer failed. It was still under warranty, so he
took it to an Apple store to have it repaired. The technician told him that the
motherboard was all black and had to be replaced. He had the motherboard replaced in
the laptop and has not had any problems with it since then.

The homeowner checked the ground wires in all of his outlets. He stated that the ground
wires in all of the outlets have turned black. Several of the outlets were examined during
this visit and all of them showed signs of corrosion on the ground wires. (See
Attachment 1, Photo 4).

The homeowner pointed out that the handles and the hinges on the glass shower doors
were copper and have turned black. (See Attachment 1, Photo 6). He had two silver
candlesticks in this home and both of them have turned black. (See Attachment 1, Photo
3). He had two metal waste baskets that were in bathrooms and both of them showed
pitting of black spots. (See Attachment 1, Photo 7). He added that all of his wife’s silver
jewelry has turned black. The homeowner also pointed out that the edges of mirrors were
beginning to show signs of corrosion. (See Attachment 1, Photo 5).

The homeowners first became aware of Chinese drywall in October 2008 from articles in
the newspaper and from the news on television. A friend of theirs who is in real estate
came over to their home and he and the friend checked all the outlets in the house. They
found all of the ground wires had turned black. This led the homeowner to believe that
there may be Chinese drywall in his home. He cut a piece of drywall from the back of a
closet. The piece of drywall that he cut out had printing on the back of it that reads
“KNAUF TIAJIN”. (See Attachment 1, Photos 10 & 11). He found another piece of
drywall that was US gypsum drywall and cut it out also. He compared the two pieces of
drywall and found that the US gypsum drywall was white and powdery and the Chinese
drywall was more brittle and had a yellow color to it.

The homeowners contacted their homeowners’ insurance company and filed a claim with
them. The insurance company hired a testing company to test their home. The testing
company did some air quality testing. Their testing determined that there was hydrogen
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sulfate in the house but it was less than the outside of the house. Their insurance
company rejected their claim on the basis that it was a pollution problem that was not
covered under their policy. The homeowners contacted the builder, WCI. The builder
sent out a construction manager who looked over their home and said he was about 99
percent sure that there was not a problem in this house. After the homeowner found that
the ground wires in his outlets had turned black, he called the builder again. The
construction manager came out again and when he saw the ground wires had turned
black, he told the homeowners that it did look like they had a problem with Chinese

drywall.

The homeowner related that there are eight units in this neighborhood association that
were all built around the same time with the same builder. Three of them have been
confirmed as having problems with corrosion. The next neighborhood down the street
that was also built around the same time with the same builder has 18 houses and at least
four of them have signs of corrosion.

The homeowner has also tried to file a claim with the homeowners’ association insurance
company. That claim was also rejected.

On March 2, 2009, the homeowner and his next door neighbor notified WCI, the builder
that they expect remediation of the drywall problems in their homes. WCI has never sent
them anything in writing but the homeowner was told that WCI has filed bankruptcy and
the homeowners’ warranty is considered an unsecured creditor claim. The homeowner
has telephoned WCI on a regular basis and has talked to the vice president who has been
handling all the homeowners who believe they have a drywall problem. The vice
president always implies that WCI wants to do the right thing and do something about the
Chinese drywall problem but he does not have any specific plans.

The homeowrners’ neighbor (other side of duplex) has also had problems with the drywall
in his home. His neighbor has had to replace the copper coils in both of his air
conditioning units since October 2007. His new washing machine that was installed
when the home was built also stopped working and needed to have the motherboard
replaced. His big screen plasma television stopped working and he had to geta new
television. His neighbor has had problems with dimmer switches. When he would put
them half way up, the lights would turn off. Eventually, three of them completely
stopped working. He checked the outlets in his home and all of the ground wires had
turned black. His neighbor has two cats and one of the cats has developed breathing
problems. His neighbor cut out a piece of drywall under his stairs. The drywall had
“KNAUF TIAJIN” imprinted on the back of the drywall.

- The homeowner researched information about drywall. He found that drywall codes
require an ASTM standard that has a fire rating. All drywall must have a label on it
showing that it meets ASTM standards. If there is no labeling on the drywall, then the
person responsible for purchasing and installing the drywall must maintain certification
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records for the drywall. The homeowner has repeatedly requested the builder, WCI to
produce these certification records. He asked the construction manager about the records
when he came to the homeowner’s home, but he said he did not know anything about that
code. (See Attachment 3). He has also researched information about hydrogen sulfide
that is reported to be in Chinese drywall and has provided a copy of the MSDS sheet on
hydrogen sulfide. (See Attachment 4).

The homeowners’ short term plan for the time being has been to move out of the house.
Their doctor told them to move out if they could afford to do so and stay out of the house
until the effects of the Chinese drywall have been determined. Their long term plans
include moving back into their home after it has been remediated.

PRODUCT IDENTIFICATION:

The drywall in this house had printing on the back of a piece of drywall that reads
“KNAUF TINJIN”. There is no other identification available pertaining the drywall.

ATTACHMENTS:

Attachment 1 — Photos 1 — 11

Attachment 2 — Commitment Form

Attachment 3 — Copy of ASTM code labeling requirements provided by homeowner
Attachment 4 — Copy of MSDS sheet provided by homeowner

Attachment 5 — Final Release Form

Attachment 6 — Authorization for Release of Name

Attachment 7 — Identification of Contacts
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PHOTO 1 - View of homeowners’ house
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PHOTO 2 - View of coils on upstairs air conditioning unit where the coils have
corroded and turned black
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PHOTO 3 - View of silver candlestick that corroded and turned black
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PHOTO 4 - View of one of the outlets showing the ground wire that has corroded
and turned black
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PHOTO 5 - View of edge of mirror in bathroom that is showing signs of corrosion
on the edges
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PHOTO 6 — View of the shower door handle and hinge where the copper has turned
black
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PHOTO 7 - View of waste basket that has pitting marks
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PHOTO 8 — View of air conditioning unit in garage
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PHOTO 9 - View of the coils on the air conditioning unit in the garage showing
corrosion on the coils
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PHOTO 10 - View of place in closet where homeowner cut out the drywall and
found where it had printing on the back that reads “KNAUF TIAJIN”.
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PHOTO 11 - Close up view of some of the pieces of drywall that the homeowner cut
out from the back of his closet
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ATTACHMENT 2
Page 1 of 2 RELEASE & WAIVER OF LIABILITY FORM
[To e Sigaed by All Residents 18 Years or Age or Older|
I. £EE () / i Kt . do herchy give permission to the U.S. Consumer Product Safety

Commnssnon and any of m desu,naled rcprcscnwlnes. Lonsulmnls or other dusagneea ( C PS( ) o wtilize my
residence locuted al . A48 ) g7 St 00 o e a W2 _ :

for an indoor .ur-qualuy momtorm" dnd tcslm;_. sludy ‘Ihls work is bemg, und-.rlal\cn as 2 parl of an exploratory
study to assess pulcmlal associations between constiluents that may be present in indoor air and conslituents
that may be detecied in dryW'lIl imporied from China.

I understand that CPSC will be testing my residence Jor a variety of gases and/or other substances.
Additionally. 1 understand that while CPSC will inform me of the chemical analysis results for my own
residence. CPSC will not be providing further individualized analysis or recommendations concerning possible
actions regarding health. salety and/or remediation which occupants could take in light of the information
provided., Tlowever, (?i’SC will inform me if the chemical analysis resahts for my residence indicale the
presence of gases or olher substances above established risk levels

I understand thal this testing will take one [ull day of active testing and up to one 1o two week(s) of
having passivc. sampling cquipment in my home. [ understand that aficr onc to two week(s) of passive
sampling, CPSC will contact me o artange a time for CPSC to retrieve the passive sampling equipment. |
represent that neither | nor members of my household will wuch the passive smnpling equipment while it is
present in my home. CPSC requesis that homeawners refrain lrom using cleaning supplies containing bleach,
ammonia, and accione, - There may be other limited houschold activities which CPSC will request the
homeowner (0 minimize.;and CPSC will explain those activitics in more detait when the testing begins,

| understand tlmé CPSC intends to take small nail-sizc samples (less than /8 inch) (rom multiple
inconspicuous locations throughout the home, such as behind switch plaies and near baschoards, Additionally,
CPSC may take drywall sample(s) ol an approximate size of 6 inches by 6 inches and will cover the resulling
hole(s) with a blank access panel.

I understand thaty neither 1 nor othier members ot my houschold, including minor chiklren, will be
compensated [or our participalion in this study nor will we receive any per dicm allowance or other {unds.

I understand that this study involves multiple residences and the final study and analysis will not be
completed for a period of time. likely in the fall 0o 2009, I also understund thut CPSC will dikely not release
information to the general public until 1he completion of the entire study. 1 further understand that this study
may bc widely disseminated 1o the public and that my own residence will not be identifiable by personally
identifiable information such as address, name. ele. within the larger study.

I assumee the risk of any and all injury or damuge to my person or pmpcr{y that may arise. whether
dircetly or indirectly. as a result ol my participation m this study.

! hcrchf reiease and hold harmless CPSC. its alficers. employees, consultants, representatives. and other
designees and the United Staws Government {rom any liability for illness, injury. property loss or damage
arising [tom participation in this study,

I'his agreement is made upon the express condition that for the period of time which CPSC or any of its
cquipment is in my residence (or the pwpose ol conducting this testing, 1 shall be free {rom all liabilities and

Page ! of 2
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Page 2 of 2
claims for damages el suits for or by reason of any iliness, injury, or death to any CPSC officers,
employees, :r:gumlﬂnms representatives, and other designees of the CPSC or the United States Government, and
that | shall be free Q‘nm all liabilities and claims for damages and/or suits resulting to damage of CPSC
property. CPSC . Iwwh} agrecs lo release and hold me hermiess from any liability for illness, injury, death,

e in connection ?ah the testing as outlined above, however occurring.

Date

[KEM}E&INDER OF THIS PAGE LEFT INTENTIONALLY BLANK]

Page 2 of 2
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The following is the relevant portion of the research I had done with respect to Code compliance as we discussed this moming.
“The other issue is whether or not there is compliance with building codes and whether any non-compliance was intentional or otherwise.

As best I can determine, our homes were built under the jurisdiction of the 2004 version of the Florida State Building Code - insofar as the rock is concerned, I believe
the later versions are similar if not the same.

The Florida Code adopts by reference ASTM standards. I have researched all of the related gypsum board code standards adopted, and here they are... Gypsum plaster
or Portland cement plastering materials shall conform to ASTM C 5, C28, C 35,C 37,C 59, C 61, C 587, C 588, C 631, C 847, C 897, C 933, C 1032and C 1047, and

shall be installed or applied in conformance with ASTM C 843, C 844and C 1063. Note that the following requirements are also those adopted by the State of Florida
and enforced by Manatee County through inspection.

4. Materials and Manufacture

NOTE 3—Consult producers for mdependent test data on assembly detalls and ”re -resxstance classn"canons for other types of construction. See 7re test reports or
2 mb} Jar ssife .

4.1 Gypsum board shall consist of anoncombustible core, essentially gypsum, surfaced with paper bonded to the core.
4.3.3.2 - Temperature Rise
4.4 - Flame Spread
4.5 - Physical Properties
4.5.1.1 - Specimen Testing
4.5.2-3-4-5 - Physical Characteristics.
6.1.1 - Flexural Strength
6.1.2 - Humidified Deflection
6.1.3 - Nail Pull Resistance
.. and on and on and on.

6.1 Unless otherwise speci?ed in the parchase agreement, each board or package shall have legibly marked thereon the following: the thickness, the name of
the producer or supplier, the brand name, if any, and the ASTM speci?cation for the produoet.

If the purchaser specifies no labeling, the certification records must be maintained by the Purchaser. So here's the bottom line... The rock needs to be labeled for all of
the above requirements or WCI will need to provide the certifications that the rock in our homes meets ASTM requirements. We know from our examinations thus far,

that most of the exposed sheet rock meets the requirements, but we don't know about the concealed rock. The news media has reported there is no labeling on the
contaminated rock and Steve from WCI confirmed that much of the material supplied here did not even have a manufacturer's label let alone a rating or certification.”

Lee Amold

Lee Armold

Lee Amold

Lee Amold
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S’afetygimng; Lo

The internet gateway to occupational health & safety sites

Home : Hazardous Substances : Hydrogen Sulfide : Factsheet

H,S Safety Factsheet

August 2004

Hydrogen sulfide (H2S, CAS# 7783-06-4) is an extremely hazardous,
toxic compound. It is a colourless, flammable gas that can be identified
in relatively low concentrations, by a characteristic rotten egg odor. The
gas occurs naturally in coal pits, sulfur springs, gas wells, and as a
product of decaying sulfur-containing organic matter, particularly under
low oxygen conditions. It is therefore commonly encountered in places
such as sewers, sewage treatment plants (Hz2S is often called sewer
gas), manure stockpiles, mines, hot springs, and the holds of fishing
ships. Industrial sources of hydrogen sulfide include petroleum and
natural gas extraction and refining, pulp and paper manufacturing, rayon
textile production, leather tanning, chemical manufacturing and waste
disposal.

Hydrogen sulfide has a very low odor threshold, with its smell being
easily perceptible at concentrations well below 1 part per million (ppm)
in air. The odor increases as the gas becomes more concentrated, with
the strong rotten egg smell recognisable up to 30 ppm. Above this level,
the gas is reported to have a sickeningly sweet odor up to around 100
ppm. However, at concentrations above 100 ppm, a person's ability to
detect the gas is affected by rapid temporary paralysis of the olfactory
nerves in the nose, leading to a Joss of the sense of smell. This means
that the gas can be present at dangerously high concentrations, with no
perceivable odor. Prolonged exposure to lower concentrations can also
result in similar effects of olfactory fatigue. This unusual property of
hydrogen sulfide makes it extremely dangerous to rely totally on the
sense of smell to warn of the presence of the gas.

Health Effects of Hydrogen Sulfide

H2S is classed as a chemical asphyxiant, similar to carbon monoxide
and cyanide gases. It inhibits cellular respiration and uptake of oxygen,
causing biochemical suffocation. Typical exposure symptoms include:

L .
O |0 - 10 ppm Irritation of the eyes, nose and throat
W
M Headache
Dizziness
g 10-50 p pm Nausea and vomiting
Coughing and breathing difficulty

| I |

http://www safetydirectory.com/hazardous_substances/hydrogen sulfide/fact sheet.htm

Ags by Google o

Treatment

Odor & Water Quality
Solutions ECO Oxygen
Technologies, LLC

www,eco2tech.com

Safety & Health
Degree

Oniine, Flexible, Self-
Paced Affordable,
BCSP recognized

www.ColumbiaSouthern edu/O¢

Wireless Gas
Detection

Toxic & Combustible
Monitors For
Hazardous Locations.
Fast Delivery!

www.gdscorp.com

Sulfide Odor Control
Control Hydrogen
Sulfide Odors! De-
Sulph-A-Nator knocks
them out.
www.leamaquafix.com

8/18/2009




Hydrogen Sulfide Safety Factsheet

Severe respratory tract irritation

Death mn severe cases

Prolonged exposures at lower levels can lead to bronchitis, pneumonia,
migraine headaches, pulmonary edema, and loss of motor coordination.

Working with Hydrogen Sulfide

Most countries have legal limits in force that govern the maximum
allowable levels of exposure to hydrogen sulfide in the working
environment. A typical permissible exposure limit in many countries is
10 ppm. While the distinctive odor of H2S is easily detected, its olfactory
fatigue effects mean that one cannot rely on the nose as a warning
device. The only reliable way to determine exposure levels is to measure
the amount in the air. Regular monitoring will help to identify areas and
operations likely to exceed permissible exposure limits, and any areas
that routinely pose overexposure hazards should be equipped with
continuous monitoring systems.

With a vapor density of 1.19, hydrogen sulfide is approximately 20
percent heavier than air, so this invisible gas will collect in depressions in
the ground and in confined spaces. The use of direct reading gas
detection instrumentation should be required before entering confined
spaces such as manholes, tanks, pits, and reaction vessels that could
contain an accumulation of H2S gas.

Wherever possible, exposure should be minimised by employing
adequate engineering controls and safe working practices. Such
methods include ensuring good ventilation and changing work
procedures and practices. Where engineering controls cannot adequately
control levels of exposure, it may be necessary to supplement them with
the use of suitable personal protective equipment {PPE) such as
supplied-air respirators. A qualified industrial hygienist or safety
professional should be consulted for guidance on the suitability and
correct use of respirators.

Should a co-worker ever be overcome by H2S gas, do not attempt a
rescue until you are properly protected yourself. The rescuer can very
easily get caught out by venturing into a confined space without
adequate protection. Remember that at levels above 200 ppm, collapse,
coma and death due to respiratory failure can occur within seconds after
only a few inhalations so you can be overcome yourself very quickly.
Such incidents are sadly all too common and only serve to make the

" rescue effort twice as difficult.

NOTE: The information contained in this factsheet is presented for informative purposes only
and should not be construed as legal advice or opinion. You should consult the hydrogen sulfide
standard for your country or consuit the appropriate health and safety regulatory body for
guidance.

http://www safetydirectory.com/hazardous_substances/hydrogen_sulfide/fact_sheet.htm
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U.S. Consumer Product
- Safety Commission

AUTHORIZATION FOR RELEASE OF NAME

Thank you for assisting us in collecting information on a potential
product safety problem. The Consumer Product Safety Commission depends
on concerned people to share product safety information with us. We
maintain a record of this information, and use it to assist us in identifying and
resolving product safety concerns.

We routinely forward this information to manufacturers and private
labelers to inform them of the involvement of their product in an accident
situation. We also give the information to others requesting information
about specific products. Manufacturers need the individual’s name so that
they can obtain additional information on the product or accident situation.

Would you please indicate on the bottom of this page whether you will
allow us to disclose your name? If you request that your name remain
confidential, we will of course, honor that request. After you have indicated
your preference, please sign your name and date the document on the lines
provided.

I request that you do not release my name. My identity 1s to remain
confidential.

iYou may release my name to the manufacturer but I request that
you do not release it to the general public.

/< You pay release my name to the manufacturer and to the public.
' ST

d G

& o5 & B

{Cate).

CPSC Form 322



090804CBB1929 ATTACHMENT 7
IDENTIFICATION OF CONTACTS:

1. Lee Arnold, homeowner, 1045 Fish Hook Cove, Bradenton, FL 34212 —
contacted on site at his home on August 5, 2009.

CONTACTS MADE BY HOMEOWNER:
1. Michael Ryan, Attorney
2. Homeowners’ Insurance Company

3. WCI Builders of Bonita Springs, FL.
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Doc No: 10951145A Issue: 36 06/02/2009
05/30/2009 22:45:17

Name = Lee Arnold

Address = 1045 Fish Hook Cove
City = Bradenton

State = Florida

Zip = 34212

Email = larnold@thearnoldnet.com
Telephone = 941.746.2153
Name of Victim =

Victim's Address =

Victim's City =

Victim's State =

Victim's Zip =

Victim's Telephone =

Incident Description = We discovered our home has been contaminated by defective drywall in late February
2009. We contacted our builder, WCI Communities and demanded remediation. To date, while WCl inspected
conditions, they have done nothing.

Our homeowners insurance has rejected our clai although at our insistence, they hired an independent testing
lab. The lab took core and air sample and confirmed hazardous gases directly attributable to the drywall. On the
advice of our physician, we vacated the property and moved our furnishings to storage. The home is currently
onoccupied and would be available to your agency to perform further tests.

Victim's age at time of incident =

Victim's sex = _

Date of incident = 03.02.2009

Product involved = drywall

Product brand name/manufacturer = Knauf-Tainjin
Manufacturer street address = Unknown

Place where manufactured (City and State or Country) = China
Product model and serial number, manufacture date = unknown
Product damaged, repaired or modified = no

If yes, before or after the incident = »

Description of damage, repair or modification = loss of airconditioning units, refrigerator, multiple washing
machines and computers

Date product purchased = December 2006

Product involved still available = yes

Have you contacted the manufacturer = no

If not, do you plan to contact them = yes

Name Release = Release name to the manufacturer and public






' 1. Task Number 2. Investigator's ID
090521CBB1732 9102 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
. YR MO DAY YR MO DAY REPORT
810 2008 12 26 2009 05 21
6. Synopsis of Accident or Complaint upPC

The 37 year old female didn't notice any odors of sulphur for the first year she was in her new 2005 built home, but for
unknown reasons the acidic sulphur smell started shortly after painting accent walls in her home. She cut holes in her
drywalls and identified the Chinese Manufacturer and Importer. Also, the air conditioner quit working and appeared to

. have corroded coils and leaking Freon and. She was unable to tolerate the smell and health affects and moved out of
her home in November of 2007. She ended up with headaches, a sinus infection/bronchitls, irritated itchy eyes,
scratchy throat and coughing.
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1 - HOME BRADENTON FL
10A, First Product 10B. Trade/Brand Name 10C. Model Number
1876 - House Structures, Repair Or KNAUF DRYWALL UNKNOWN
10D. Manufacturer Name and Address
KNAUF INSULATION
One Knauf Drive
Shelbyvills, IN 46176
11A, Sscond Product 11B. Trade/Brand Name _ 11C. Model Number
381 - Air Conditioners LENNOX C33-48B-2F-2
11D. Manufacturer Name and Address
LENNOX INDUSTRIES INC.
P.0. Box 799011
Dallas, TX 75379-8011
12. Age of Victim 13. Sex 14. Disposition 15. Injury Dlagnosis
37 1- Male 1 - Injured, not Hosp. 68 - Poisoning
16. Body Parl(s) 17. Respondent 18. Type of Investigation 19. Time Spent
Invoived o . (Operational / Travel}
85-ALL OF BODY 1 - Victim/Complainant 1 - On-Site 13 /5
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9 - Multiple Attachments 07 - Consumer Complaint
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@ Yes O No O verbal (O Yes for Manut. Only
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Rose, Blake; Woodard, Dean; Blasius, Dennis 10BC0O627A

_
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This investigation was initiated by a complaint received by the U.S. Consumer
Product Safety Commission.

The information contained in this investigation was supplied by the following
sources:

1. An onsite interview with the mother of the home owner on 5-22-2009. The
complainant/homeowner was not available and her mother answered
questions regarding the home or through a telephone call with her daughter
at the time of the inspection.

Family Members:

Complainant/Homeowner —~ 37 year old female
Complainant’s Mother — 60 year old female

This incident involves health issues and copper and metal corrosion at the home of
the victim over an extended period of time as will be detailed later in this report
which the owner believes were caused by contaminated Chinese drywall used in
the construction of their home.

The home was built in 2005 and the family moved into the home in September
2006 in Bradenton, FL. The family contacted the CPSC on 12-26-2008 which is
-indicated as the incident date. The family is no longer living in the home due to the
health effects caused by the Chinese drywall. The home is a two story home, 4
bedrooms, 2.5 bathrooms, 2070 square foot, concrete block and stucco
construction with wood studs which was not a seasonal residence with natural gas
for the stove and water heater.
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For unknown reasons the complainant did not begin to detect a sulphur smell in her
home until a year later in November of 2007. The homeowner had not noticed an
odd smell at that time but her mother had noticed that her daughter and her clothes
began having an odd odor. The mother would get headaches when in the home
and even when visiting the home and standing next to the garage door she could
smell an odd sulphur smell and would get a headache. Later she would end up
getting a sinus infection/bronchitis from the short visit to her daughter’'s home and
was given antibiotics by her physician for the infection. About that same time the
homeowner began to notice the smell and was getting headaches, irritated itchy
eyes, scratch throat and coughing. Also at this same time she became pregnant,
her morning symptoms mixed with the affects of the drywall and she was unable to
differentiate the different symptoms.

The complainant described the odor as “a very sulphur, rotten egg, acidity vinegar
type of odor. The sulphur odor was clearly distinguishable by this investigator upon
entry into the home.

The homeowner went to her physician who advised that she move out of the home
due to the ill effects due to the odors of the home and possible injury to her unborn
infant. She moved out of the home on December 16™, 2007. Due to the infiltration
of the odors into her clothing and furniture, she was not able to retrieve any of her
affects and all have been left in the home. The mother stated that she had stored
one of her daughter's suitcases in her garage and even after a year it still had an
odd sulphur smell. The home owner believes that all of her furniture and clothing
are tainted and are not recoverable. Washing the clothing seemed to not remove
the smell.

After living in the home for approximately one year and not seeming to have any
problems with the home, the family painted accent walls in the home with an
unspecified Sherwin-Williams paint from Wal-mart. Shortly after painting the
walls the homeowner began to notice a sulphur smell and began to have ill health
effects. She contacted the manufacturer of the paint who sent technicians to test
the paint in the home. Their test indicated that the paint was normal and not
causing the suspected home and health problems. Please see their response in
the exhibits.

An A/C technician for the builder examined the unit on an unspecified date and
indicated that the problem was a defective evaporator coils and not due to
environmental circumstances.

In 2008 the air conditioner quit working and appeared to be ieaking Freon. The
unit was examined on 3-06-2008 by the complainant's HVAC technician and the
electric bill had been huge. The homeowner had moved out of the home and
decided not to repair the unit as it was not needed and would probably occur again.
The report by the A/C technician is included in the exhibits.
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Photographs of the highly corroded evaporator coils are included in the exhibits.

Photograph of the corrosion on the evaporator coils of the A/C.

A plumber for the home owner inspected the home and tested the home for sulphur
with negative results and indicated that there had been no seepage or
contamination from the pond behind the home. The complainant did not have any
documents about their conclusions and specifics of/from the firm.

The homeowner was an employee of the builder and had purchased the home
from her employer. She stated that the home had a two year blanket warranty
however the firm would not correct the problem. In March of 2008 the builder
inspected the home and told the homeowner that the smell was sulphur in the
drywall but that “it was not a problem.” The drywall manufacturer/importer sent the
builder a letter stating that they had tested the drywall and that “it was not a
problem” and forwarded a copy of that letter to the homeowner. The attorney for
the complainant did not believe she had a copy of this documentation

The home had natural gas for the stove and water heater. The gas company
inspected the home and ruled out any natural gas leaks in or around the home.
The complainant had no report from the firm.

The complainant cut holes in the drywall of the home and found stamps indicating
the manufacturer and country of origin. Please see the photographs below and in
the exhibits.

“China”
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“?AUF-T”

“?2ANJIN”

The complainant indicated that she had black corrosion to some of the copper
water supply lines, electrical outlets and some corrosion on other copper products.
Please see the photographs below and in the exhibits.

35 R

-

Soe of the copper lines on the rerigerator showed black corrosion:
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An exposed living room outlet showed mild black corrosion on copper electrical
supply lines but the ground line showed extreme black corrosion:

The complainant indicated that her U.S. Senator had been to her

home and several news paper articles had been written describing her dilemma.
The local unspecified Fire Marshall had been to the home and indicated he was
concerned about the hazard and needed to determine some sort of protocol to
“address the problem. The EPA had also been to the home to review the problem
and hazards to the owners. A mold expert had also been to the

home and indicated that the results were negative for mold. No reports regarding
their examinations were available from the complainant’s attorney.

The complainant also indicated that all of her silver jewelry had turned black but not
her gold jewelry. She was amazed that silver jewelry that had been stored in a
box, in the closet, in a file cabinet had been affected by the odors being emitted by
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the Chinese Drywall. She also indicated that the odor was worse downstairs than
the upstairs of the home. She indicated that they had not had any problems with
flickering lights or other electrical problems that she could remember. Some of the
copper water supply lines and some copper lines did not show corrosion for
unknown reasons. The home’'s chrome water fixtures did not show signs of
external corrosion.

The builder told the complainant that they would give her a fan, or recommended
that she turn the A/C on colder as a remedy for the problem. They also indicated
they would install an air purifier but the local health department indicated that it
would be a waste and not effective in handling the problem. She indicated that
even though she worked for the firm they were totally unwilling to take measures to
remediate the situation. The builder indicated that they did not smell anything and
that they also proposed changing A/C filters. Finally the complaint decided to quit
working for the firm as they had a policy of customer satisfaction and care which
was clearly not how they handled their customers. She contacted an attorney and
are now in the process of discovery with the builder. A copy of the lawsuit was
located on the Internet and is included in the exhibits.

The following reports were forwarded by the complainant’s attorney:

An environmental home non evasive survey conducted on 1-10-2008 determined in
part, “It appears that the odor detected in the residence is attributed to the paint that was
applied months prior...” Please see exhibit #3.

A general report by a Toxicologist for the Florida Department of

Health, Div. of Environmental Health to the Cape Coral construction Industry
Association and the Lee County Builders Association on 2-25-2009 regarding
Chinese Drywall in Florida homes. Please see exhibit #4.

A report by a HVAC Techriician on 3-06-2008 indicating in part, “Checked over entire
HVAC System for sources of smell in the home. Could not find any mold, mildew or
biological growth anywhere in the duct or air handler. Flu vent pipe is installed and sealed
correctly. However the copper lines going into the air handler and the copper coil inside
the unit is turning a black color and is being corroded by some sort of chemical in the air.
Normally this black discoloration is caused by an abundance of sulfur in the air. Cannot be
sure what is affecting the copper but it is being discolored. Please see exhibit #5.

The builder suggested to the home owner that they install an Air Purification
System. An email from the builder is included in exhibit #6.

A letter from the paint manufacturer concluded, “We have completed an analysis of
the wet paint for bacterial contamination, which demonstrated neither the paint nor our
baftch retains were contaminated with bacteria. The presence of bacterial contamination
could be because of an odor in paint. Also a representative of our Corporate Health and
Regulatory Affairs Department has reviewed the report of Air Quality Environmental, Inc.,
and notes that none of the volatile organic compounds identified in that report can be
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associated with the Sherwin-Williams coatings used in your house. A qualified
representative from our Corporate Health and Regulatory Affairs Department is willing to
discuss this conclusion with anyone from Air Quality Environmental, Inc. and you at your
earliest convenience. Sherwin-Williams strongly disagrees with the unsupported
conclusions of Air Quality Environmental, Inc. that ‘Sherwin-Williams paints are emitting
VOC'’s that are collecting within the residence,’ based on the submitted air quality
analysis.” Please see exhibit #7

A news article and report of drywall testing by the EPA’s chemist is included. See
exhibit #8.

A release of name form indicating permission to release the complainant’'s name to
the manufacturer and the public is included in the exhibits. This investigator could
detect a definite odor of sulphur upon entry into the home. The complainant
indicated the builder had constructed 85 homes in this subdivision and she knew of
four other homeowners who were complaining of health and odor issues in their home.

Also included in the exhibits is a copy of the complainant’s lawsuit found on the
Internet and a news article referring to the home of the complainant.

Product Information:

Data written on the back of the home’s drywall

“?ANJIN” presumably Tianjin
“?AUF-T" presumably Knauf
“China”

Drywall Installer:
Unknown

Drywall Supplier:
Unknown

Builder:

Taylor Morrison Inc.

Corporate Office

4900 N. Scottsdale Road, Suite 2000
Scottsdale, AZ 85251

480-840-8100
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Drywall Manufacturer/Importer:
Knauf Insulation, US Headquarters
One Knauf Drive

Shelbyville, IN 46176

317-398-4434

317-398-3675 fax

Attachments:

Exhibit #1
Exhibit #2
Exhibit #3
Exhibit #4
Exhibit #5
Exhibit #6
Exhibit #7
Exhibit #8
Exhibit #9
Exhibit #10
Exhibit #11
Exhibit #12
Exhibit #13

Contacts

Release of name form

Limited Indoor Air Quality Survey

General report on Chinese drywall from the State of Florida
Complainant’'s A/C technician’s report

Letter from the builder suggesting an air filter be installed
Report from paint manufacturer

General report on Chinese drywall from the EPA
Complainant's lawsuit found in the Internet

Newspaper article on the complainant's home
Information on the builder

Information on the manufacturer

Photographs of the home (20)

Page 8 of 8



Contacts:

5-22-2009

Kristin Culiton

15314 Skip Jack Loop
Bradenton, FL 34202
941-726-6562
KMCulliton@yahoo.com

Complainant’s Attorney

Darren R. Inverso -

Norton, Hammersly, Lopez & Ckokos, P.A.
1819 Main Street Suite 610

Sarasota, FL 34236

941-954-4691

Dinverso@NHLSLaw.com

Consumer Contacts:

Environmental Report onsite conducted on 1-10-2008
Air Quality Environmental, Inc.

9325 Seminole Blvd.

Seminole, FL 33772

727-398-0900

Approximately May of 2009
Senator Bill Nelson of Florida
Washington, D.C.

United States Senate

716 Senate Hart Office Building
Washington, DC 20510

Phone: 202-224-5274

Fax: 202-228-2183

2-11-2008

Steve Barnhart, Claims Adjuster
The Sherwin-Williams Company
101 Prospect Avenue NW
Cleveland, OH 44115

Contact date unknown

Environmental Health, Ph.D. David Krause

4042 Bald Cypress Way

Tallahassee , FL

Phone: 850 -245-4250

Fax: 850 - 410-1375
http://www.doh.state.fl.us/environment/index.html

IDI 090521CBB1732 Exh#1 Page 10of 1
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If you have any changes, additions, or comments you wish to
make concerning your attached report, please make them in the space
below.
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| confirm that the information in the attached report (including any
changes, additions, or comments | have made) is accurate to the best
of my knowledge and belief.

i R ) b
k’f AL = | ! | j [
Signature Daté
[ request that you do not release my name.
- You may release my name to the manufacturer but | request that
. . younotrelease it to the general public.

You may release my name to the manufacturer and to the public.
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L.IMITED INDOOR ENVIRONMENTAT. SCREENING INVESTIGATION

Residence

15314 Skip Jack Loop
Bradenton, FL 34202-

January 25, 2008

Monday, January 28, 2008 AQE Proiect / Job #11687
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Air ( )u.ality Environmnental, Inc.

Environmental Consultants & Laboratory Services

9325 Seminole Boulevard Senunole, Florida 33772 (727) 398-0900 FAX (727) 398-0996

Culliton, Kay
15314 Skip Jack Loop
Bradenton. FL 34202-

Attention: Kay Culliton

Date: January 25, 2008

Proiect/Job #: 11687

Re: Limited Indoor Environmental Screening Investigation Report: for the Residence at 15314 Skip Jack Loop Bradenton, FL 34202-,

Dear Kay Culliton;
Air Quality Environmental, Inc is pleased to submit the enclosed report for the shove referenced facility. We appreciate the opportunity

10 serve you on this proiect. Should you have any questions concerning the information contained in this report. please do not hesitate to

contact ne

Sincerely.

Enah s

Erich Paltian, CLAQP, CMR, CV1

Tndnnr Fnviennmental Conguldtant

Member: National Environmental Health Associaiion, American Industrial Hygiene Association, Indoor Air Quality Assoctation, Association of
Energv Engineers and Association of Professional Industrial Hygienists
We are pariners with the EPA (Environmental Protection Agency) in an effort to raise public awareness in our community on health concerns
And issues of Indoor Air Ouality

Mondav, January 28, 2008 AQE Proiject / Job #11687 Page 1
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Air Quality Environmental, Inc. was authorized by Kay Culliton to conduct a limited indoor environmental screening investigation for the
following location:

Residence at 15314 Skip Jack t.oop Bradenton, FL 34202-,
Summary of Inspection:

The subject residence is a slab-on-grade two story home. An investigation was performed in an attempt 1o
determine the source of an abnormal edor throuehout the residence.

Inspection Personnel:

The visual inspection and sample collection was performed by Erich Paltian and Wolfgang Paltian of Air Quality Environmental, Inc. on
112008

Sampling Activities:

The sampling procedures utilized for the collection first required the establishment of suspect sarapling aress. A suspect
sampling area is defined as an area where complaints by the occupants have been reported. identificd as an area for potential
microbial growth or where remediation work was performed. The individual sampling areas were examined and representative
sampies where randomly collected.

The newly established IICRC S520 remediation quidelines, established by the institute of inspection, Cleaning and Restoration
(TICRC) are used in all appropriate remediation protocols as well as being used as the bases for indoor air environmental
assessments / final clearances. Other references that are used are the U.S. Environmental Protection Agency (EPA), Ncw York
City Department of Health. and the Occupational Safety and Health Administration (OSHA) quidlines.

Samples collected during the inspection were analyzed by Air Quality Environmental, lnc. which is a member of the Pan America
Aecrobiology Association (PAAA) and is recopmized by the American Industrial Hygiene Association (AIHA) as a participant
in the Environmental Microbiology and Analvtical Testing Program (EMPAT # 164354).

Description of Areas Imspected:
Areas inspected are as follows:
° Outside (baseline)
° Living Spaces
o Visible Surfaces
0 A/C Supply & Return System
Monday, January 28. 2008 AQE Proiect / Job #11687 Page 2
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RASIC FTIINDAMENT AT, GUIDFLINFS

The presence of fungi on building materials as identified by a visual assessment or by bulk / surface sampling results does not
necessitate that people will be exposed or exhibit health effects. In order for humans to be exposed indoors. fungal spores.
fragments, or metabolites must be relessed into the air and inhaled, physically contacted (dermal exposurc), or ingested.
Whether or not symptoms develop in people exposed to fingi depends on the nature of the fungal material (e.2.. allergenic,
toxic, or infectious), the amount of exposure, and the susceptibility of exposed persons. Susceptibility varies with the genetic
predisposition (e.z.. allergic reactions do not always occur in all individuals). age, state of health, and concurrent exposures.
For thesc reasons, and because measurements of exposure are not standerdized and biological markers of exposure to fungi ere
largely unknown, it is not possible to determine “safe” or “unsafe” levels of exposure for people in general.

Individuals with persistent health problems that appear to be related to fungi or other bicaerosols exposure should see their
physicians for a referral to practitioners who are trained in occupational / environmenta! medicine or related specialties and are
knowledgeable about these types of exposures. Infants (less than 12 months old) who are experiencing breathing difficulties
should receive a medical evaluation to screen for alveolar hemorrhaging shouid be referred to a pediatric pulmonologist.

Infants diagnosed with pulmonary hemosiderosis and / or pulmonary hemorrbaging should not be returned to dwellings until
remediation and air testing are comoleted.

Infants (less than 12 momths old), persons recovering from recent surgery, or people with immune suppression, asthma,
hypersensitivity pneumonitis. severe allergies, sinusitis, or other chronic inflammatory lung discases may be at greater risk for
developing health problems associgted with certain fungi. Such persons should be removed from the affected area during
remediation. Persons diagnosed with fungal related discases should not be returned to the affected areas until remediation and
air testing are compieted,

The size and scope of the recommended remediation that follows is based on professional judgment and practicality; currently
there is not adequate data to relate the extent of contamination to frequency or severity of health effects. The goal of
remediation is to remove or clean contaminsted materials iv a way that prevests the emission of fungi and dust
contaminatéd with fungi from lesviag 2 work area and entering an ocempied or mom-abatement ares, while protecting
the bealth of workers performing the abatement. The listed remediation methods were designed to achieve this goal,
however, due to the general nature of these methods it is the responsibility of the people conducting remediation to ensure the
methods enacted are adequste. The listed remediation methods are not meant to exclude other similarly cffective methods.
Any changes to the remediation methods listed in these guidelines, however, should be carefully considered prior to
implementsation.

Nan-porous (e.g., metals, glass, and hard plastics) and semi-porous (e.g., wood, and concreie) materials that are structurally
sound and are visibly moldy can be cleaned and reused. Cleaning should be done using a detergent solution. Porous materials
such as ceiling tiles and insulation, and wallboards with more than a small area of contamination should be removed and
discarded. Porous material (e.z. wallboard. and fabrics) that can be cleaned. can be reused. but should be discarded if possible.
A professional restaration consultant should be coutacted when restoring porous materials with more than a small area of
fungal contamination. All materials to be reused should be dry and visibly free from mold. Routine inspections should be

enndncted tn onfirm the effectiveness af remediation wark

The use of gaseous czone of chlorine dioxide for remedial purposes is not recommended. Both compounds are highly toxic
and contamination of occupied spaces may pose a health threat. Furthermore, the effectiveness of these treatments is
unproven. For additional information on the use of biocides for remedial purposes, refer o the American Conference of
Governmental Industrial Hygienists’ document. “Bioaerosols: Assessment and Control.”

When fungal growth requiring large-scale remediation is found, the building owner, management, and / or employer should
notify occupants in the affected area (s) of its presence. Notification should include a description of the remedial measures to
be taken and a timetable for completion. Group meetings held before and after remediation with full disclosurc of plans and
results can be an effective communication mechanism. Individuals with persistent health problens that appear to be relsted to
bioserosol exposure should see their physicians for a referral to peactitioners who are trained in occupational / environmental
medicine or related specialties and are knowledgeable about these types of exposures. Individuals seeking medical attention
should be provided with a copy of all inspection results and interpretation to give to their medical practitioners.

In summary, the prompt remediation of contaminated material and infrastructure repair must be the primary respouse to fungal
contamination in buildings. The simplest and most expedicat remediation that properly and safely removes fungal growth from
buildings should be used. In all situations, the underlying cause of water accumulation must be rectified or the fungal growth
will recur. Emphasis should be placed on preventing contamination through proper building maintenance and promix repair of
water damaged areas.

Monday, January 28, 2008 AQE Project / Job #11687 Page 3
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INSPECTION AND ANALVYSIS RESVILTS

Residence

15314 Skip Jack Loop
Bradenton, FL 34202-

1. Upon amriving at the subject residence a thorough walk through and visual inspection was performed 10
determine a sampling plan for the project. The primary obiective in this inspection was to attempt to
determine the source of an abnormal odot throughout the residence. Additionally, thermal imaging and
moisture readings to building materials throughout the rezidence were obtained as well as collecting
various non-viable air samples to establish a bascline for indoor sir quality and look for any abnormal
properties that may be attributed to the irregular odor.

2. It ;&s stated to these investigators that the residence was peinted approximately eight months ago (May
-~2007),

3. Visual Observations:

The residence was unoccupied and clean in nature

The flooring consisted of tile and carpeting over concrete slab

One (1) HVAC systems supplied the residence

No visible water / moisture or mold growth was evident

A distinctive strong odor was observed throughout the residence with a more prominent

presence on the first floor.

4. Three (3) non-viable air samples were cotlected at the time of this inspection using a high volume pump
in the following locations:

a  Living Room area
h N0 Flanr
¢. Ome (1) outside (baseline)

5. The air samples collected inside the residence confirmed that all concentrations of mold were relatively
equal to or less than the outside baseline samples.

6. The bulk samples collected from the supply and the return of the HVAC system were obsetved to be
ubiquitous concentrations (mormally found).

7. No open containers of household chemicals, detergents, paints, ctc. that could influence the TO-15
method of collection were observed by these investigators.

8. A TO-15 cunister designed to collect a 24 hour grab sample was placed in the residence and picked up
the following day. The canister was analyzed for a library of volatile organic compounds. Laboratory
amalysis confirmed several compounds that are indicative of paint: however. the PEL (permissible
exposure limit) was not above the limit for exposure.

9, The theymal imaging and moisture readings collected from sheetrock materials throughout the residence
were observed to be within normal parameters at the time of this inspection.

10. Thermal imaging was performed to determine if any surfaces were moisture impacted. No evidence of
moisture Or water intrusion was found.

11. VOC detection was performed using a PPbDRAE meter capable of detecting VOC’s (Volatile Orgenic
Compounds) in the parts per billion ranges. No isolated reservoirs were found indicating that the odor
was most likely from a large surface dissipating low volumes that would build up within the enclosed
structure,

12. Environmental measurements were collected throughout the residence which included temperature,
relative humidity, CO2 (carbon dioxide) and CO (carbon monoxide). All environmenial measurements
were observed to be within the recommended thresholds. However, the relative bumidity was observed
to be slightly higher than the recommended threshold of 60%.

a Elevated hundity is an ideal environment for mold growth and Dust Mites

13. Al the above sample findings were analyzed through laboratory analysis and the actual results can be

found on the Laboratory Analysis Page(s).

panocp
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RESPONSE ACTION RECOMMENDATIONS

Residence
15314 Skip Jack Loop
Bradenton. FL. 34202-

1. The following recomunendations are based on the limited sampling performed, data collected, visual
inspection and this investigator’s professional opinion. A full comprehensive survey with invasive
sampling was not performed.

2. Atthe time of this inspection the building materials throughout the residence were observed to be within
narmal moisture parameters which would not provide an environment for mold growth,

3. Itappears that the odor detected in the residence ig attributed to the paint that was applied months prior,
Such paint is emitting VOC'’s that are collecting within the residence. This investigator recommends the
client consult with a reputable painting / distributing company or manufacturer to determine what
measures can be taken to correct and eliminate the problem.
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IMPORTANT IMFORMATION _

As per NESHAP (National Emissions Standards for Hazardous Air Pollutants), an asbestos survey is
required in ALL PUBLIC BUILDINGS prior to demolition or renovation activities if the suspect asbestos
containing building material to be removed is greater than 160 square feet or 260 linear feet.
Additionally, the survey shall be conducted by an asbestos consultant licensed under chapter 469 and
shall be conducted in accordance with AHERA initial inspection procedures; Environmental Protection
Agency guidelines; National Emissions Standards for Hazardous Air pollutants; and Occupational
Safety and Health Administration regulations.

Disrlalmers

The above recommendations by this inspection are based solely on the limited observations and data collected at the time of the inspection of
the property. Additional areas of remediation may be encountered and thus extend the scope of the work. The goal of remediation is to remove
or clean contaminated materials in a way that prevents the emission of fungi and dust contaminated with fingi from leaving the work area and
entering an occupied area. Air Quality Environmental, Inc. offers remediation guidelines thai are recognized as appropriate protocol
established by the Institute of Inspection Cleaning and Restoration IICRC S520. Other resowrces used are the United States Environmental
Protection Agency (EPA), Occupational Safety and Health Association (OSHA) and the New York City Department of Health. It is up to the
owner or property managemerd (o review such data and recommendations and make prudent judements based on feasibility.

Attic areas are not part of the scope of this inspection unless there is suspected water intrusion that occurred and that these areas affected the
occupied spaces of the structure.

The role of Air Quality Environmental, Inc. is to provide analysis and only an assessment of the conditions of the structure on the date of
sampling and only in regard to the locations that were sampled. We make no guarantee reparding additional microbial growth, which may
occur as a result of any source present or not present at the time of our investigation.

Air Quality Environmental hereby certifies the expressed opinions and conclusions have been formulated within a reasonable degree of
professional and scientific certaimy, These conclusions are based upon all of the information that was known to us at the time this report was
issued, as well as knowledge, skill, experience, training, and education.

Report Prepared By:

Ea 208,

Erich Paltian, CIAQP, CMR, CV1

Tndone Enviremmental Concultant

Reviewed By:

o ll
Jennifer Fuld
Prmidf.m { COO

Monday, January 28, 2008 AQE Project / Job #11687 Page 6

IDI 090521CBB1732 Exh#3 Page 8 of 23




ENVIRONMENTAL MEASUREMENTS

Particle (microns)
Location Time Temp (F) R. Humidity (%) CO2 CO Qccupants <1 2-8 10

JUving Room [10:15:00AM] 7271 | 63.00% 703 ] ) [ 3 T ] i i
f2ND Fioor [10:30:00 AM] 722 | 62.00% T 6 | [ T 2 ] I T ]

Recommended hresholds:

Temperature ( degrees F) | 73 - 78 Deg F ]

Relative Humidity (%) 30 - 60%

Carbon Dioxide (CO2) 700ppm above outdoor levels

Carbon Monoxide (CO) [ <35 ppm (Parts per miltion)

Carbon Dioxide (CO2) Carbon dioxide, which is also released from normal metabolic processes, can act a3 both a

respiratory depressant and stimulant. Exposure to carbon dioxide has been shown to change the blood pH and carbon dioxide levels. It can
also increase the respiration rate and decrease the ability to perform strenuous excrcise. The long-term significance of chronic exposure to
carbon dioxide is not known, but increases in respiratory and gastrointestinal disorders have been postulated Exposure to tow levels would not
be likely to result in symptoms; at higher concentrations rapid pulse and breathing rates may be accompanied by e sensation of heaviness in the
chest, particularly if the person is performing moderate activity. ASHRAE sets guidelines of 700ppm above outside levels to achieve proper air
exchange with respect to human bioefflucnts (body odor). It can also be an indicator of improper air exchange (moisture problems) with
outdoor air that can lead to mold growth within, Hazardous levels are 5.000 ppm TWA (time weighed average) and 30.000 ppm (short term
exposure limif). These limits have been established by the ACGIH, OSHA, and NIOSH. Norma! outside readings are between 300 and 400
ppm,
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Air ( )U{.alllilty ]Environmentall, e,

Environmental Consultants & Laboratory Services

9325 Seminole Boulevard, Seminole, Florida 33772 (727) 398-0900 FAX (727) 398-0996
General Laboratory Analvtical Guidelines

Interpretation of an environmental assessment should NOT be based on laboratory analysis alome . Walk throughs, visual
inspections, environmental measurements, etc. should be considered for a complete report / evaluation.

ALl YSIS

Sanple identifications are analyzed by using a Stereoscope, Direct Microscopy, and/or Compound Brightfield microscopy.
LOD (Limit Of Detection) is the concentration or quantity derived from the smallest measure that can be detected with
reasonable certainty. LOD={(cubic meter of air (m*) / Total Liters) x % of trace recorded. Total Counts = LOD x raw counts.
TMTC (Too Many To Count or >300 CFU’s) indicates colonies that grow together and cannot be individually counted.

ND (None Dclected) indicates that there were no detectable organisms and/or particulates.

>
>
>
>
N

> All oounts represent ornamsns and putlwlates in one cublc meter of air.,
> All Air-O-Cells are analyzed 100% at 1000X magnification; M5’s are analyzed at 600X magnification.
> Particulate counts are based on relative concentrations of the following criteria:
Low Up to concentration levels of approximately 30,000 per cubic meter.
Medium Between 30,000 and 70,000 per cubic meter.
High Greater than 70,000 per cubic meter.
Overloaded Extremely high debris / particulate counts can both impact the efficiency of accurate spore collection as well as
obscure the detection and enumeration of spores. Spore counts may possibly be higher than the reported value,
TAPE LIFT / BULK / RANDOM AIR
>  Samples are based on a relative concentration of 5 random passes. Analysis is for the provided sample only.
Trace Ubiquitous / nonnal amounts (<5 spores) _
Minor Indicates possible growth, or prolonged exposure to ubiquitous mold (>5 spores total)
Siguificant Indicates some limited contamination may exist (2-5 spores per field)
Abundant  Indicates colonization / contamination (too many spores to count)

All air impact cultures are listed as Colony Forming Units per cubic meter (CFU’s / m),

All swab and bulk culture quantities are reported as Colony Forming Units (CFU’s) only.

Anderson air impacts are calculated using “Positive Hole Conversion Adjustment”.

Bacterial cultures are identified using the Biol.og MicroStation ID System.

Legionella testing is performed using “Culture Methodology for Legionella Species” by Janet E. Stout, Ph.D.

DUST MITE ALLERGEN TESTING

> Samples are analyzed for Group 2 Allergens of common house dust mites (Dermatophagoides pteronyssinus and D. farinae).
These allergens cause sensitization in approximately 90% of individuals allergic to mites.

VVVVYV

All bulk asbestos is analyzed by Polarized Light Microscopy coupled with dispersion staining per EPA 600/R-93/116.

All PCM asbestos air samples are analyzed by Phase Contrast Microscopy in general accordance with NIOSH 7400,

NAD (No Asbestos Detected).

Floor tile and other resinously bound matcrials, when analyzed by the EPA method, may yield false negative results because of
the limitations in separating closely bound fibers and in detecting fibers of small length and diameter. When a definitive result
is required AQE recommends utilizing altemative methods of identification, including Transmission Electron Microscopy.

\ A2 A4

Specific Laboratory protocols are available upon request.

Sincerely;

Jennifer Baker, MS
Laboratory Manager / Microbiologist ATHA EMPAT PROFICIENCY #164534¢  NVLAP Lab Code: 2007590
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AIR QUALITY ENVIRONMENTAL SAMPLE ANALYSIS

Client Name: Cuiliton, Kavy Proiect Name Residence

15314 Skip Jack Loop Nat Collectad:  1AV200R
Bradenton FL  34202- Non-Viable Spore Trap Aralysis Date:  1/15/2008
Lab Number 63083 63004 63905
Customer Number o1 [i7) 03
Description Living Room 2nd Floor Outside
Volume/Limit of Detection 10538 105/38 105/38
Hyphae 190 — 2
Particulates snon-fung_al) High Very Hiﬂ Low L
Altemaria sp. 38 266
Ascospores 152 38 152
Aspergiius / Penicilium-lie 304 1,140 950
Basidiospores 152 608
Bolrytis sp. 38 38
Cladosporium sp. 456 380 1,064
Curvularia sp. 76 14
Dernatiaceous moid 418 646
Epicoccum sp. 38
Fusanum sp. 76
Mitospores / Hyphomycetes 100 114 76
Nigrospora sp. 76
Pithomyces / Ulocladium sp. 78 38
Smuts/Periconia/Myxomycetes 38 76 190
Totai Spore Gount/m 3 | 1672 [ 2812 ] 354 ] ! i i [

Commanin:

Analyzed by: Jennifer Baker, MS

Microbiologist

This test dafa shall not be reproduced except in full without written approval of the festing laboratory, AQE, inc. The report data is to be
interpreted only by the person(s) or investiqator whom have collected the samples.
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AIR QUALITY ENVIRONMENTAL SAMPLE ANALYSIS

Client Name: Culliton. Kav

Prolect Name Residence

16314 Skip Jack Loop Dot Collactad:  110/200A
Bradenton FL.  34202- Analysis Date:  1/15/2008
Bulk / Tape Lift / Random Alr
Lab Number 63996 63997
Customer Number 04 05
Customer 1D AC Supply | A/C Retum
SN WS N S N S U S N
Hyphse Minor Minor ﬁ%h—h—=
Polen Minor WMinor j[
ASCOSpOras Trace-Minor r’;
Asporgilus / Peniciium-lie Minor | Trace-Minor
Basidiospores Trace Trace
Bipolaris / Drechslera / Trace
Cladosporium sp. Trace Minor
Curvdiaria sp. Minar
Dematiaceous moid Trace-Minor
Pithomyces / Ulocladium sp. Trace
Smuts/Periconia/Myxomycetes Minor Minor
Total Mold Sporee Minor | Moo | | ] B = [

Commaents:

ermggecLadens

Analyzed by: Jennifer Baker, MS
Microbiologist

This test data shall not be reproduced except in full without written approvel of the testing laboratory, AQE, nc. The repovt data is fo be

interpreted only by the person(s) or invastiqator wham have collected the samples.
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DEFINITIONS AND PATHOGENICITY OF ORGANISMS DETECTED

Alternaria sp. (All-tur-nair’ee-uh) - This fungus is found worldwide and in a variety of habitats. Many species are plant
parasites but a few are ubiquitous agents of decay and frequently soil-borne. Qutdoors, it may be isolated from samples of
soil, dead and dying plant parts, decaying wood, sewage, and compost. It is often found indoors in house dust, carpets,
textiles, building supplies, food, cosmetics, leather, paper, wood pulp, and near condensation (i.e. window frames, showers).
Alternaria is often recovered from water damaged buildings. On building materials, Alternaria growth appears as dark olive
to black spotting or staining. Spores from this fungus can deposit in the nose, mouth and upper respiratory tract causing
nasal septum infections. It is one of the most common and potent indoor and outdoor airborne allergens causing type 1
allergies (hay fever, asthma) and type 11 allergies (hypersensitiving pneumonitis). Acute symptoms includc edema and
bronchiospasms while chronic cases may develop pulmonary emphysema. Other diseases caused by Alfernaria sp. include
sinusitis, mycotic keratitis, skin infections, osteomyelitis, eye and ear infections, and phaechyphomycosis. Sinusitus and
asthma occur more frequently than any other conditions.

Ascospores (Ask-oh-spore) - The ascomycete class contains the "sac fungi® and some yeasts. This is a general category of
spores that have been produced by means of sexual reproduction in an ascus (sac). They are ubiquitous and may be found in
abundant concentrations during warm months of the year, especially after rain. Some may be saprophytic and plant
pathogens while others are potential opportunistic pathogens and toxin producers. Many ascomycete spores are reported to
be allergenic.

Aspergitlus/Peniciflinm-like — These organisms are from samples containing spores without other identifying structures and
are essentially indistinguishable from various other genera using standard microscopy analysis. Spores of Asperxillus and
Penicillium are usually small, rounded or ovoid and may be seen in chains. Spores of the following groups may be identified
as Aspergillus/Penicillium-like spores: Aspergillus, Penicillivm, Trichoderma, Acremonium, Cladosporium (young-spores),
Absidia, Phialomphora, Gliocladium, Mucor, Paecilomyces, etc. If required, cultured specimens can provide additional
characteristics that will make identification of the genus and species possible. Aspergillus and Penicillium are of the most
common group of organisms. These can potentially be allergenic, toxinigenic, and/or pathogenic.

Basidiospores (Buh-sid-ee-0-spores) - Ubiquitous saprophytes and plant pathogens. This is a general class of spores of the
Basidiomycete class (includes mushrooms, shelf fungi, puffballs, rusts, smuts, yeasts, and a variety of other macrofungi).
This category is commonly found in outdoor air samples and may be found in abundance in the spring and in late summer to
fall. Some species can cause destructive dry rot and structural damage. Elevated airborne concentrations indoors might be
indicative of wood decay fungi due to long-term water damage or too high of humidity. Many species are reported to cause
Type I allergies (hay fever, asthma) and Type 111 allergies (hypersensitivity pneumonitis).

Bipolaris / Drechsiera / Helminthosporium sp. (Bi-pole-air’us / Dresh-lair’-uh / Hell-minth’-5-spore’-é-um) — Ubiquitous,
cosmopolitan organisms commonty found in tropical or subtropical areas. They may be found in soil and plant debris. These
organisms may be plant pathogens, particularly to grasses. They cause Type I allergies (hay fever, asthma), They are also
noted as the most common agent for allergic fungal sinusitis. These species have been reported as opportunistic pathogens
causing kcratomycosis, osteomyelitis, subcutancous infections, meningitis, and nasal infections mainly in immuno-
compromised hosts, although infections also occur in normal hosts.

Mondayv, January 28, 2008 AQE Proiect / Job #11687 Page 14

(D1 090521CBB1732 Exh#3 Page 13 of 23




DEFINTTIONS AND PATHOGENICTITY OF ORGANISMS DETECTED

Botrytis sp. (Bow-try-tis) — A cosmopolitan fungus which is frequently isolated from soil, soft fruits (i.e. strawberries,
grapes, etc.), vegetables, and decaying plants. It is also known as "gray mold” and is a fairly common plant pathogen. Itis
found virtually everywhere plants are grown, although it is more common in humid areas in tropical and temperate regions.
Botrytis can also be found on indoor building materials. Jt is known to cause type 1 allergies (i.e. asthma, hay fever) and may
induce asthma attacks indoors. It has been reported to be an opportunistic pathogen causing hyalohyphomycosis.
Mycotoxins produced by Botrytis include botrydial and botryllin but the toxic effects are unknown.

Cladosporium sp. (Clad-o-spore’ec-um) - This fungal genus is one of the most common. Ii is widespread and is regularly
encountered in both outdoor and indoor air. Qutdoors it is commonly isolated from air, rotten organic material, food, straw,
and soil. Indoors it can thrive in various environments, appearing light green to black. It my be found growing on leather:
zoods, paint, textiles, and is frequently found in elevated levels on water-damaged materials. It commonly grows in HVAC
systems on the surface of fiberglass duct liners within the interior of supply ducts, and on cold, condensing surfaces (the
black mold on air vent grills is usually Cladosporium). The genus Cladosporium includes over 30 species. Cladosporium
spores are easily made airborme and as such are a common cause of respiratory problems. It is & known and documented
allergen causing Type I allergies (i.e. asthma, hay fever) and it may be an agent for hypersensitivity diseases. It has been
reported 1o be an opportunistic pathogen causing edema, keratitis, onychomycosis, pulmonary infections, and sinusitis.

Curvularia sp. (Curve-you-lair’ee-uh) - Most species of Curvularia are pathogens of soil, plants, and cereal plants and is
found mostly in tropical or subtropical regions. It has been isolated indoors from paper and wood products. As well as being
a contaminant, Curvularia may cause infections in both humans and animals, It is reported to be an allergen causing Type I
allergies (i.e. asthma, hay fever) and is a relatively common cause of allergic fungal sinusitis. Cwrvularia has recently
emerged as an opportunistic pathogen that infects immunocompromised hosts causing cerebral abscesses, endocarditis,
mycetoma, ocular keratits, onychomycosis, pneumonia, and sinusitis.

Dematisceous mold (de-mat-ee-ay-shus) - A very generic morphological description used for various brown molds that
cannot be identified because of undistinguishable spores \ structures or because of toe much environmental damage to the
mold structures. This identification generally excludes many of the common toxic and more infectious molds found indoors,
but on some occasions when the mold is very weathered or damaged, this category could potentially include mold from
Alternaria, Epicoccum, Ulocladium or others.

Epicoccum sp. (Epp-ee-cock’-um) - Commonly found as a secondary invader in plants and may also be found in soil, grains,
textiles and paper products. It is mostly saprophytic, or weakly parasitic. Kpicoccum is frequently isolated from air and
accasionally occurs in house dust. Some species can grow on water-damaged building materials, often where Cladosporium
and Aureobasidium are present. It is reported to be an allergen but not in a high frequency. Due to the ability of this fungus
to grow at 37°C, it can cause infection of skin in humans.
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Fusarium sp. (Few-sarh-ee-um) - Fusarium is a filamentous fungus widely distributed in the soil and on plants causing root
rot, stem rot, and wilt. It is found as normal mycoflora of commodities such as rice, bean, soybean, and other crops. While
most species are more common in tropical and subtropical areas, some inhabit the soil in cold climates. It may be found
indoor in chronically wet or damp conditions on such items as humidifiers, drain pans, and wet cellulose-based building
materials. Fusarium is a potential allergen causing Type I allergies (i.e. asthma, hay fever). It has been reported to be an
opportunistic pathogen causing various infections in humans and animals such as keratits, endophthalmitis, onychomycosis.
cutaneous infections, sinusitis, edocarditis, peritonitis, central venous catheter infections, septic arthritis, neurological
disease, and respiratory disease. Fusariwn can produce toxins such as trichothecenes, zearalenones, and fumonisins.

Hyphae (hi-fee) - A long, branching filament found primarily in fungi but also in fungus-like bacteria such as Actinomyces
and Streptontyces. It is the principal element of the growing or vegetative form of a mold (filamentous fungi) characterized
by branching tube-like growth. When a spore germinates, hypha emerges. It is the part of the fungus that feeds, grows, and
ultimately may produce some kind of reproductive structure. The hypha is suited for actively penetrating, exploring and
exploiting solid substrates. In general, staining or discoloration of building products is a good indicator that some
microorganism has started growing into the wood. or wallboard, etc.

Mitospores / Hyphomycetes (Mi-toe-spores / Hi-foe-my-seets) - A group of fungi constituting the second largest fungi
group. Mitospores / Hyphomycetes corresponds to a class of conidial fungi characterized by the formation of asexual spores
{conidia) on conidiophores that are not contained in a fruiting body. These organisms are from samples containing spores
that do not have other identifying structures or from samples that have too much environmental damage and are essentially
indistinguishable from various other genera using standard microscopy analysis. 1f required, cultured specimens can provide
additional characteristics that will make identification of the genus and species possible. Many are considered contaminants
and allergens.

Nigrospora sp. (Nigh-grow-spore-uh) — A common fungus found on live or dead grasses, seeds, and in the soil. Indoors they
can grow on water-damaged materials in a few occasions. Nigrospora is reported to be allergenic causing Type I allergies
(i.e. asthma, hay fever). It has also been reported to be an opportunistic pathogen causing keratitis and skin lesions.

Pithomyces / Ulocladium sp. (Pith-o-my-sees / U-loclad-ee-um) - These fungi are commonly found in dust and air samples.
Outdoors they are mainly found growing on decdying plants, especially grasses, rotten woods, and dung. They frequently
colonize indoor materials when conditions are suitable, and are thus good potential indicators of building moisture problems.
They are capable of degrading cellulose and may be found on drywall paper, ceiling tiles, paint, fibers, paper, textiles, and
other water-damaged organic substrates (cellulose). They are known to be common airway allergens causing Type I allergies
(asthma, hay fever). Pithomyces is known to have the potential to produce the mycotoxin sporidesmin while Ulocladiums
ability to produce mycotoxins is not clearty known.

Pollen - The fertilizing element of the male flowering plant, usually appearing as a fine, powdery, yellowish dust. The
spores of these seed plants are carried by wind or insects prior to fertilization. Allergy to pollen is called hay fever.
Generally pollens that cause allergies are those of anemophilous because the lightweight pollen grains are produced in great
quantities for wind dispersal. Breathing air containing these pollen grains brings them into contact with the nasal passages
which may cause sinusitis in allergenic individuals. The late summer and fall pollen allergies are usually caused by ragweed,
a widespread anemophilous plant. Anemophilous spring blooming plants such as oak, birch. hickory, pecan, and early
summer grasses may also induce pollen allergies.
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DEFINITIONS AND PATHOGENICITY OF ORGANISMS DETECTED

Smuts / Periconia / Myxomycetes (Smuts / Pair-i-cone-g-uh / Mix-3-mi-seets) - A general category for a commonly found
genera mostly associated with living and decaying plants and wood, soil, grasses, rushes, sedges, cereal crops, weeds, and

flowering plants. The Myxomycetes sp. may occasionally be found indoors. They may cause Type I allergies (hay fever,
asthma) but generally pose no health concerns to humans or animals.
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TO-15: - How To Read and Interpret Your Report

When scanning your results, look at the "Q" column first. If there is a "U" in the
"Q" column next to a substance, it was not detected. If there is a “D” (dilution) or
“E" (estimated) qualifier, or is blank, then the compound was detected. If you look
to the left of the qualifier, the concentration of the compound in parts per billion
volume (ppbv) is given, if you look to the right, the concentration in weight of the
substance per volume of air is expressed in micrograms per cubic meter (ug/m3).

Common Indoor Contaminants:

Chenical Common Indoor Uses Typical Concentrations | OSHA PELs
Ethanol beverages, cleaners, 25 to 400 ppb. 1,000,000 ppb
disinfectants, perfumes,
paints, and lacquers
Isopropanol | cleaners, disinfectants, | 50 - 200 ppb 400,000 ppb
quick drying inks, alcohol
swabs, and perfumes
Acetone cleaners, inks, nail polish | 2 to 20 ppb 1,000,000 ppb
remover ’
2-Butanone | cleaners, disinfectants | 2 to 20 ppb 200,000 ppb
(MEK)
Ethyl cleaners, disinfectants | 2 to 20 ppb 400,000 ppb
Acetate
Freons, Refrigerants, 1 to 10 ppb 1,000,000 ppb
various propellants, foam blowing
agents
Toluene Paints, inks, solvents, 2 to 10 ppb 200,000 ppb
gasoline
Xylenes Paints, inks, solvents, 2 to 10 ppb 100,000 ppb
gasoline

Freons are common refrigerants and often seen in air samples. Elevated levels of
Freons can indicate leaks from refrigerators and air conditioners. Aerosol sprays
and foam products also contribute Freons and / or propanes and butanes to indoor

air.

IDI 090521CBB1732 Exh #3
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Benzene, toluene, ethylbenzene, and xylenes are components of gasoline.

Toluene and xylenes can be found in solvent based products such as oil based
paints.

If a Library search is indicated, normal and substituted hydrocarbons in the
octane to dodecane (C8 to C12) range can indicate the presence of diesel oil, fuel
oil, or mineral spirits. Unknown hydrocarbons often indicate weathered petroleum
compounds from old spills. Aldehydes, many of which have objectionable odors at
low levels, can be a result of incomplete natural gas or LP gas combustion, used in
building and furnishing materials, or the presence of decaying organic matter,
Limonene and Pinene are found in citrus and pine-based cleaners.

If you wish to compare your data with NIOSH or OSHA exposure limits,
please consult the following links and search for the individual compound of
interest:

http://www.cdc.gov/niosh/nmam/nmammenu html
http://www.osha.qov/dts/sltc/methods/toc.html

If you have additional questions about your report, please do not hesitate to

contact Vince Daliessio CIH, Industrial Hygiene Project Manager at (800)220-
3675 ext.1240.
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VOLATILE ORGANICS DATA ANALYSIS SUMMARY

EPA COMPENDIUM TO-18
Lab Name: EMSL ANALYTICAL Air Results for Project: 280800049
Lab Clty: WESTMONT, NJ Fisid ID Number: 11687
instrument 1D: BO72-VOAR4 Lsboratory ID Number: 260800048-1
GC Column: RTX-502.2 60m 0.25mm 1.4u Sampling Date: 1710/08
Acguisition Method: 121907TOM Labs Flile 1D: mod
Culibration Dats; 12119207 Anslysis Date: 0117108
Matrix: Air Time Acquired: 00:39
Latest MDL Date: 711307 Sample Volume{ml): 250
Analyst: MTH Dllution Factor: 1
Can 10: ™7n3d
Compound CAS Mojecular | Resuits Q Resuits
Number Welght ppbv ug/m3
Propylens 116-07-1 42 1.0 u 1.7
Freon 12{Dichlorodifluoromethane) 75-11-8 121 0.50 u 25
Freon 114(1 2-Dichliorotetrafilucroethan |76-14-2 171 0.50 u 35
Chicromethane 74-87-3 50 14 29
Viryl chiorids 75-01-4 63 0.50 u 1.3
1,3-Butadiene 106-99-0 54 0.50 Y 1.1
Bromomethane 74-83-8 95 1.4 44
Chlorosthane 75-00-3 63 0.50 U 13
Ethanol 64-17-5 46 160 300
Bromosthene (Vinyl bromide). 583-60-2 107 0.50 U 22
Freon 11(Trichioraflucramethane) 75-60-4 137 0.50 V) 28
sicohol(2-Propanol) 67-63-0 60 4.7 1
Freon 113(1,1,2-Trichiorotrifluorosthen |76-13-1 187 0.50 Y) 38
Acetone 67-64-1 58 310 . 740
1,1-Dichlorosthens 76-354 97 0.50 u 20
Acetonitrile 75058 41 0.50 U 0.54
Tertiary buty! sicohal (TBA) 75-85-0 74 0.50 ) 15
Bromoethane (Ethyl bromide) 74-96-4 108 0.60 uU 22
3-Chioropropene (Allyl chioride) 107-05-1 T 0.50 v 16
Casbon disulfide 75-15-0 76 0.87 27
Methyiene chioride 75-00-2 85 16 u 52
Acrylonitriie 107-13-1 53 0.50 U 1.1
Methyi-tert-butyl ether(MTBE) 1834-04-4 88 0.50 U 1.8
trans-1.2-Dichlorosthene 156-60-5 97 0.50 U 20
n-Hexane 110-54-3 86 0.50 ) 1.8
1,1-Dichlorosthane 75-34-3 99 0.50 U 20
Vinyl acetabs 108-054 86 0.50 ) 18
2-Butanone{MEK) 76-93-3 72 1.7 5.1
cle-1,2-Dichiorosthens 156-§9-2 97 0.50 Y] 20
Ethyl acotats 141-786 88 15 5.5
Chilorofarm 57-66-3 119 0.60 U 24
Tetrahydrofuran 108-86-9 72 0.50 U 1.5
1.1,1-Trichlorosthane 71-55-8 133 0.50 [8) 2.7
110-82-7 34 0.50 u 17
2,2 A-Trimethylperiana (Iscoctane) 540-84-1 114 0.50 1Y) 23
Cacbon tefrachioride §6-23-5 154 0.50 U 31
n-Heptana 142-82-6 100 ¢.50 U 20
1,2-Dichiorosthane 107-08-2 99 0.50 u 20
Benzene 71-43-2 78 0.50 U 18
Trichiorosthene 79-01-6 131 0.50 U 27
1,2-Dichloropropene 78-87-5 113 0.50 U 23
Bromodichioromethane 75-274 164 0.50 1Y) 33
1.4-Dioxane 123-91-1 88 0.50 U 1.8
4-Methyl-2-pehimnone(MIBK) 108-10-1 100 0.50 U 20
cis-1,3-Dichioropropens 10061-01-6 111 0.50 U 23
Toluene : 108-88-3 92 0.82 34
£00049-1.XL8 1
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VOLATILE ORGANICS DATA ANALYSIS SUMMARY
EPA COMPENDIUM TD.15

Lab Name: EMSL ANALYTICAL Alr Results for Projact: 280800049
Lab Clty: WESTMONT, NJ Fleid ID Number: 116887
Instrument 1D: 50T2-VOAR4 Laboratory 1D Number: 280800049-1
GC Column: RTX-502.2 60m 0.25mm 1.4u Sampiing Date: 1/10/08
Acquisition Method: 121807TOM Lab Fliie ID: T191d
Calibeation Date: 12/19/07 Analysis Dats; 01/17/08
Matrix: Air Time Acguired: 00:39
Latest MOL Date: THNT - Sample Yolume(mL}): 250
Analyst: MTH Dilution Factor: 1

Can 10: T2024
Compound CAS Moleculer | Results Q Resuits

Number Waeight ppbv ug/m3

trans-1,3-Dichioropropens 10081-02-6 111 0.50 U 23
1,1.2-Trichlorosthane 76-00-6 133 0.50 v 27
2-Hexanone(MBK) 501-786 100 0.50 u 20
Tetrachiorosthens 127-18-4 166 0.50 U 34
Dibrormochioromethane 124-48-1 208 0.50 U 4.3
1,2-Dibramosthane 106-034 188 0.50 U X}
Chiorobenzens 108-90-7 113 0.50 U 23
Ethybenzene 100414 106 0.80 U 22
Xylene (para & meta) 1330-20-7 106 0.73 3.2
Xylane (Ortho) 05478 106 0.50 1] 22
Styrene 100-42-5 104 0.50 U 21
Bromoform 75-25-2 253 0.50 U 52
1.1,2,2-Tetrachioroethane 78-34-6 168 0.50 U 34
4-Etivylioluene 622-96-8 120 0.50 U 25
1,3 5-Trimolhylbenzene 108-67-8 120 0.50 u 25
2-Chlorotoluens $5-49-8 127 0.50 7] 28
1,24-Trimethyibenzens 95-83-68 120 0.80 1] 2.5
1,3-Dichiorabenzene 541-73-1 . 147 0.50 U 30
1,4-Dichiorobanzene 106-46-7 147 0.50 u 3.0
Benzyl chioride 100-44-7 179 0.50 U 37
1,2-Dichiorobenzene : 95-50-1 147 0.50 U 3.0
1.2,4-Trichiorobenzene |120~82-1 182 0.50 V] 37
Heachioro-1,3-bitediens |87-68-3 261 0,50 u 53
Surrogsts Result{ppbv) True(pplv) %Recovery Limits %
4-Bromofiucrobenzene 9.55 10.00 85 70 . 130
(NO 'V’ IN FIELD) = COMPOUND DETECTED AT REPORTED CONCENTRATION IN PPBY AND UGM3,
U= UNDETECTED
D = DILUTED, REPORTED FROM DILUTION RUN. VALUE 1S ACCURATE.
B= DETECTED IN BLANK

€ = ESTIMATED CONCENTRATION. EXCEEDED CALIBRATION LIMIT.
J= DETECTED BELOW PRACTICAL QUANTITATION LEVEL. BUT ABOVE MDL.

00049~ 1.XL5 2
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1E SAMPLE NO.
VOLATILE ORGANICS ANALYSIS DATA SHEET

TENTATIVELY IDENTIFIED COMPOUNDS 0049-1
Lab Name: EMSL ANALYTICAL Contract:
Project No.: Site: Location: Group: __
Matrix: AIR Lab Sample ID: 0049-1
Sample wt/vol: 250 ML tab FileID: 371910
Date Received:
Date Analyzed: 1/17/08
GC Column: RTX-502.2 ID:_ 0.25 (mm) Dilution Factor: |1
Concentration Units:
Number TICs found: 7 ppbv
CAS Number Compound Name RT |Est. Conc. Q
1. 75-45-6 Difluorochioromethane 5.85 150 ]
2. 590-86-3 Butanal, 3-methyi- 18.14 1 b}
3. 66-25-1 Hexanal 21.43 6 J
4. Unknown Hydrocarbon 21.52 1 J
5. 7785-70-8 1R-.alpha.-Pinene 24.99 51 J
6. 127-91-3 |.beta.-Pinene 26.47 7 J
7. 138-86-3 Limonene 27.54 9 J
8.
9,
10.
11.
12.
13.
14.
15,
16.
17.
18.
19.
20,
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

J = Estimatad Concentration
B = Detected in Blank

FORMI VOA-TIC 3/90
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Chaln of Castody and Sample Submuittel Form
Project Typa X REENI MGy Projocions_{ | (o8 7

Air Quality Environmental, Inc.

9325 Seminole Boulevand, Seminele, Florida 33772
Ph(127) 3930900 Pax (727} 398-09%

o KAY Cucmin
aaws. 15314 AP Trcl (oof

DradeNTON, S SH201

Report

addressed 10: Knisted Q;u LLiTON
ProjeciJob Name: PGS ipelce
PojectichAddiess: <3 AME A5 AfdUE

Requested Turnarotund
ﬁﬁw ( ) 3 Days Guaranteed
() Next Day { ) Same Dey
{ }immedute { ) 7-10 dmys Cultursd sanvples

Sempiee that errive after 2:00pm wilf ba recelved the
foflowing duy.

Phore: () .
Fax ( )
Emait:

AN are malied via US Mall, X you woakt itke this faxed or mmmwnhmwmm
", . Total
Somple # _ocation & Descii of Sampled Amsa Sample Type | Total Time{ LiterMin, ra
A 2.0 TAoN 15% ng-"

o oen T

% Dﬁﬂ&, M

..' @L}faﬁ INdRSEA

*mmmmmmu sampling, Ti=iaps it or VOxvipiva oulture. if nelther is statad for 2 sweb sample, sif swabs wit be treated as 2 colues.

AL TTAN
Sampled By. N bets: | ~0~08

TnspotedBy: el PATTAC  Dae {028

Received By / Dale: RN
{639?3’ 2997 EGRIVE

AN 1 ;29%
BY:..%.':
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EMSL Project #

EMSL ANALYTICAL, ING, Extarnal
167 Haddon Avanue Chaln of Custody/ Analysis Request Form PO* S 10417
Wastmont, Naw Jersoy 08408 Naia: Pleass compists il required Information, lnenmpllfo shaded aress may hinder processing samples.
B56-853-8800 Extansion 1301 .
656-856-3502. Fax of Project Name: .

of lggm
_Custody and Sumple Informaﬂon Print ALL Information. Write N/Ain bfanks net :pplucable
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Todommed Carnstrs 8, o ks e B o il
i : 4, 3 of Sampies in qm;mem i'5. Oats of Sample %ment | 8.DatziTime Resuits Nepdad ]
[To1s ; ~i-0 nde
. i Crant ] D::rnpl:p I D:an:ﬁ“_'l\_n Regulator 10 | Analyses | F':‘:u*.ﬂ ! Canister j Yacuum
1 Time e me Requeated " rifal i 4
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2 7 %Y /M:?/f a‘»-m_mmm;_m > ro-15 -3 | -7 ’
3 Y .
LIS { JLAAAAT 87
5 |
T : 3
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Library Search needed: fﬂvas 1 INo. required if you will need hejg lntgpm!mg your repn Yas | ! No
xadd Cugtody al No. {
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- ;M— Was Cusiody Seal Broken?{ 1Yos [ JNo ;

“Racelved b /eign): ; :
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= i i
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floridashealth.com

@ o . OIVISION OF 850 245 4250 : Email Us
%f Enmro?mental Health L &&D‘-ﬂm SendF clback

EH Home About Us Commumtlcs Radmﬁbn Medxcme Water ewage Pr_grams Newsroom
@ ureau OfF Commgmtx Eguronmenm_ﬂenlth > Indoor-Air > Drywsll Presentation 02/25/09

Premature Copper Corrosion in Residences Possibly Associated with the Presence of
Imported Drywall from China

Presented by
David Krause, Ph.D., MSPH, CIH, State Toxicologist
Florida Department of Health, Division of Environmental Health
to the
Cape Coral Construction Industry Association and the Lee County Builders Associations
on
February 25th, 2009 at 8 pm
in Fort Myers, Florida

Introduction

o County Health Department Staff were introduced (Jarnes Love, Lee County Health Department, and Robert
Kallotte, Sarasota County Health Department)

o Radon and Indoor Air Program (Clark Eldredge and Tim Wallace)

» Division of Environmental Health

o State Toxicologist, Dr. David Krause

Defining the Role of the Department of Health

o The role of DOH in the assessment of this emerging issue is Jimited to occupant health.
» By documenting health-related complaints and possible hazards in affected homes, DOH will endeavor to
protect public health.

« Diagnosing individual illnesses of occupants in affected homes is beyond the scope and authority of the Florida
Department of Health.

DOH Activities to Date Phase 1

o Gathering Information.
« Open dialogue with stakeholders, including builders, consultants, homeowners, and material suppliers.
o Communicating our findings to the public through print, broadcast, and internet media.
¢ Documenting citizen complaints to...
o Determine if this phenomenon was localized to a small number of builders and communities, or was this a
wide-spread issue effecting disconnected communities state wide?
o Gather sufficient information to develop a Case Definition.
o Determine if this phenomenon poses a health hazard to people living in affected homes.
Preliminary Site Assessiment of 12 Homes reported to have experienced copper corrosion associated with the
presence of drywall imported from China. This effort was intended to...
o Identify common trends in homes experiencing copper corrosion leading to the failure of AC coils and

Exhibit “C»
IDI 090521CBB1732 Exh#4 Page 10f13
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other metals.
o Enable DOH to develop guidance for CHD staff, builders, and homeowners to determine if their homes
are experiencing premature copper corrosion.
o Identify possible health hazards in homes experiencing copper corrosion
e Selected samples of drywall taken during this Preliminary Assessment of 12 Homes are being assessed for
sources of corrosive gasses contributing to copper corrosion.
+ Depending on initial sample results, further tests using laboratory chambers may be performed to measure
corrosive gas emisslon rates.
e Alltesting by DOH is being performed in light of prior test results shared by cooperating consultants, builders,
and homeowners.

Shifting DOH Efforts Phase 11

¢ Documenting health-related complaints only

Forwarding Non-health-related complaints to DOACS, AG's Office, and US CPSC

Issuing a Case Definition for affected homes

Proceed with a Hazard Assessment in cooperation with consumer protection agencies and technical experts

Photo Slides

The following are comments not in the slide presentation. These descriptions were given during the preséntaﬁon and
not "written" on the slide. These photos were used to illustrate what was observed in the homes and the current case
definition.

Photo Slide 1

This is a photo of black corrosion on evaporator coils, This is 2 documented failure of air conditioner evaporator coil
(located inside the air handling unit) that is part of our case definition.

Photo Slide 2

This is a photo of black corrosion on the Freon "hot-line". Black next to air handler is soot from soldering "hot-line" to
replacement coil.

\DI 090521CBB1732  Exh #4 Page 2 of 13
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Photo Slide 3

This photo shows the markings on the back side of the drywall indicating it was made in China (note that one side of
the wall had American manufactured drywall and the other one had imported drywall).

Photo Slide 4

This imageis a close-up of the type of the printing stating the drywall was made in China

Photo Slide §

Another photo of the markings on the back of the drywall. This piece of drywall has been placed on the floor and we
are looking down. The objects on the top of the phato are walls.

ID] 090521CBB1732  Exh #4 Page 30f 13
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Photo Slide 6

This photo shows ground wire with black copper corrosion.

Photo Slide 7

This photo shows the corrosion of exposed copper for wires going into an electronic circuit board.

Confirmation by an outside expert or professional for the presence of premature copper corrosion on un-insulated
copper wires and/or air conditioner evaporator coils (inside the air handling unit)

Shifting DOH Efforts Phase IT Continued

» Work with stakeholders in cooperative efforts to determine if any of the following conditions pose a hazard to

occupants...
o Corrosion of copper wires that are part of the home's electrical system, smoke alarms, carbon monoxide

alarms, or other electrical appliances.

o Corrosion of brass and other metal fittings used in Natural Gas furnaces and other appliances.

o Corrosion of copper, leading to the failure of AC coils, resulting in the leakage of Freon into the home
over time. '

o Exposure to corrosive gasses emitted from problematic drywall.

» In cooperation with stakeholders, develop guidance for..,
o ldentifying affected homes
o Identifying hazards that may be unique to certain homes

The question of health consequences drives our efforts.

» Available data has not identified levels of corrosive gasses that exceed those recognized as posing a risk to

IDI 090521CBB1732  Exh #4 Page 4 of 13
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health.

s DOH continues to seek data from all parties regarding occupant exposures to chemicals and secondary hazards
resulting from corroded building materials.

s If data arises that identifies health or safety hazards resulting from conditions in homes experiencing this
phenomenon, DOH will work with stakeholders to communicate them to the public.

Thank You
David Krause, Ph.D., MSPH, CIH
State Toxicologist
Florida Department of Health

The original power point can be downloaded (10.3 MB Zipped Power Point file).

Back To Top

Home : About Us : Community EH : Radiation : Medicine : Water : Sewage : Programs : Newsroom
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James Hoyer Partner
Secures Cy Pres
Award

Undercover - How I
went from Company
Man to FBI Spy

‘Howard Dean talks
with Chrls Hoyer

Ameriquest
Documents Found In
Dumpster

Brian Ross
Investigates
Ameriquest on Good
Morning America
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Defective Chinese Drywall

Defective Chinese Drywall Found in Lakewood Ranch

Chinese Drywall Defective, Causing Mold, Rott...

AAAAA

James, Hoyer, Newcomer, Smiljanich & Yanchunis, P.A.
recently filed a class action lawsuit in Florida against Taylor
Morrison Homes, Knauf Plasterboard Tianjin Co. Ltd.,
and Rothchilt International Ltd. concerning defective
Chinese drywall used in the construction. of Florida
properties built between 2004 and 2006. o

If your Florida property was built in or after 2004 and you
have noticed a sulphur or “rotten egg” smell and/or had
recurring problems, such as corrosion, with your air
conditioning, appliances, or electrical wiring, your property
may have been built using defective drywall manufactured in
China by Knauf. This drywall was imported into the United
States and used by builders during a shortage of American-

made drywall caused by the construction boom In 2005-
2006.

Complaints have been raised by dozens of affected property
owners throughout Florida concerning this defective
drywall. As our law firm continues to investigate this matter,
we want to hear from people with information about the
defective drywall and help those impacted by It.

Please contact us using the form below if you believe that

Exhibit «p» ' IDI 090521CBB1732
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Amerlquest
Mortgage

Chinese Drywall

Countrywide -
Hurricane Victims

EMC Morfgage: v
Former Employees
CONTACT US HERE

Life Settlements: .
SENIORS BEWARE

North Shore Agency:
Former Employees.
CONTACT US HERE

Safeco Homeowners
Insurance

Sallie Mae Student
Loan Discriminaticn

Waste Management,
Inc. Price Increases

Qul Tam Cases:
Helping Yours
Succeed
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ABC News Covers your Florida property was built with defective Chinese
gurcofntr\!w'de drywall, you have suffered any of the above-described
Investigation problems caused by the defective drywall, or you are a

former employee of a company that bought, supplied, or
used defective drywalil. One of our attorneys or investigators
will respond to your e-mall promptly. Our law firm,
headquartered in Tampa, Florida, fights fraud on behalf of
consumers across the country. :

James Hoyer Contact Form
Your Name: (required)

E-Mail Address: (required)
Verify E-Mail: (réqu[red)
Daytime Phone:

Address Line 1:

Address Line 2:

|
|

City:

' State:
Preferred Contact: \ByTeIephone
Gender: * ﬁ&?ﬁe&ﬁe
Ethnicity: * "Nb‘i"é?é?iﬁé?

* Gender and Ethnlcity Information: are optiorial. This information is requested to aid in our
investigation as it pertains to passible discriminatory practices.

Enter your message: (required)

-

K C JJ 5 [} Enter the 6 digit code

E shown on the left:| =~
(required)

[ SendMessage ) [ Clear Form |

We will try to get back to you as soon as possible regarding your !nquiry. We greatly
appreciate any information you are able to provide to us because it will assist us In
Investigating consumer frauds,

Contact Us

The hiring of a lawyer Is an Important declsion that should not be based solely upon
advertisements, Before you decide, ask us to send you free Information about our

IDI 090521CBB1732 Exh#4 Page 7 of 13
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quallfications and experlence. You should be aware that contacting us via e-maii, telephone
or other means does not mean you have automaticaily become our client. Nor does
contacting us mean you have automatically become a member of a class-action, whether
the class has been certified or not. We greatly appreclate any informatlon you are able to
provide to us because It will assist us In Investigating consumer frauds,

04/22/2009 @
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Lawsuit targets Chinese drywall

By Aaron Kessler

Published: Tuesday, March 3, 2009 at 1:00 a.m.
Last Modified: Tuesday, March 3, 2009 at 9:27 a.m.

A new lawsuit seeking class-action status has been filed by a group of Florida homeowners against a German drywall maker, its Chinese units and several
U.S. home builders, claiming that the defective product has corroded metal and sickened some homeowners.

The new federal lawsuit, filed Monday in the Southern District of Florida, joins several other suits seeking class-action status, including one in Sarasota
County.

The latest suit claims that legal action could eventually include up to 30,000 Florida homes,

“Our most pressing goal is to make sure the homeowners are taken care of immediately, that their homes are fixed and that they are reimbursed for the

expenses of moving and damage to their personal property,” said Ervin Gonzalez, the lead attorney bringing the case with the Coral Gables law firm Colson
Hicks Eidson.

"We think the developers and builders should get together quickty to do the right thing right now, and then they can pursue the legalities of going after the
manufacturers and suppliers to recoup those costs if they wish."

The builders named in the latest suit include Taylor Morrison and Tousa Homes, also known as Engle Homes. More builders could be added as the case
progresses, Gonzalez said.

The German-based parent of drywall manufacturer Knauf, along with three of its Chinese subsidiaries in Tianjin, Wuhu and Dongguen, are all cited in
Monday's suit as well. .

After an extensive analysis of shipping data, the Herald-Tribune reported on Feb. 1 that all three Knauf subsidiaries had shipped sizable quantities of
drywall to the United States since 2006.

Third-party exporter Rothchilt International Ltd., which shipped Knauf board from China to the U.S., also was named as a defendant.
South Kendall Construction, which installed some of the drywall, as well as one of the distributors, Banner Supply Co., also were named.
The builders and manufacturers targeted by the suits dispute that the drywall is hazardous,

In a statement sent Monday to the Herald-Tribune, Knauf Plasterboard Tianjin Co. Ltd., also referred to as KPT, said it “continues to investigate the
potential causes of HVAC, copper and odor problems in homes and remedies for those problems."

Knauf said it has been singled out because it clearly marked its name on its product, while some other Chinese manufacturers did not. "As a result, KPT has
unfairly been the focus of the recent controversy over imported plasterboard.”

Monday's lawsuit seeks monetary damages as well as an order by the court to compe! the defendants to "remedy, repair and/or replace the drywall in the
homes" and "cease and desist from misrepresenting to the class and the general public that there is no defect in, or danger associated with, the drywall."

The suit also demands that a medical monitoring program be set up to track the health of affected homeowners.

» The Sarasota County class-action claim, which has now grown to include more than three dozen homeowners, also names Knauf, Rothchilt, Banner and
Taylor Morrison. The Sarasota case also names another distributor, L&W Supply, a subsidiary company of USG Corp.

The Florida Attomey General's office is investigating L&W Supply and Knauf for potential violations of state {aw regulating deceptive marketing practices.

Darren Inverso, who filed the Sarasota suit on behalf of Lakewood Ranch resident Kristin Cullito-n, said his case will probably be transferred to federal
court as well, "I think it's likely we'll wind up there," he said.

With so many complaints seeking class-action status now swirling around, the cases may wind up being consolidated into one massive lawsuit

While Monday's lawsuit focuses on Florida, other firms across the country are planning to file similar suits in their own states, Gonzalez said.

it I nk ]
Exhibit “E”(]- IDI 090521CBB1732 Exh#4 Page 90f 13

httD://WWW.hCI'aldtﬁh’l]neCnm/arﬁP]P/'7nﬂQ| P T T VIS TR PR TRV T Re Lo La [ AESL PR S o . tmm e -



LAVERESBGE. SROGER B idsveld Trimnser DSemsotarFled &y BRROAs FRege 18486 1f 5

This story appeared in print on page D]

All rights reserved. This copyrighted meterial may not be re-published without permission. Links are encouraged.

e o 4 o & 0 s o
i
=

o WITH PHOTQO
o T
FACEBOOK

o Y Buzz

o YAHOO

o W,

o DEL.ICIQOUS
T i - o _ .
Mortgage Rates . Drivers Pay $44/mo on GetYourAA BA,

Calculate Your New :Avg for Car Insurance. 'Masters or PhD at a
Mortgage Paymant. :Are you paylng tao -Top Cnline School.
‘See Rates- No Credit much? Start Now.

:Check Req. Autn-Insurance : Education. Nextog.com
‘www.LowerMyBllis.com |

Ads by \.fahoo!
Add a Comment

Post a comment | View al] comments on this topic.

Featured Business Listings

» Restaurants

» Cars

e Realtors
» Doctors

« Hotels

+ Browse all

You Can Too!"

{DI 090521CBB1732 Exh#4 Page 10 of 13
http://www.heraldiribune.com/articla/20N0NANT/ AR TIAT T NN RS AR~ ARmT v




Case SUY V=008 TN T BN {DBLRRER pyagasotgiikgida | Syeboest FRage 1Paedof 5

6o Y
s Sponsored by:

Enler event type or déie '

s Most Read
o Most Emailed
Most Recent

Task force suspects home invader has motives bevond money and drugs

Todd (o) in famjly's backvard pool

Long-stalied hockey arena reclaimed by landowner

In home defaults, Sarasota-Bradenton-Venice market just shy of national Top 20
Lawsuit adds wrinkle o Proscenium project plan

Tainted drywall found in Punta Gorda coudos

Mix of sun and clouds

Bacl akewood Ranch after brush with Somalian pirate

Myakka River site will be new park

Yaccine bill has passions flaring

Recess This: A Cheaper way to Play
yad 1 i uestions Over Pension Fund:
eport Details Broad Scope of Fraud atyam
A Wider Loss at A.M.D, as Chip Safes Slow
One Town’s Rare Ray of Hope: New Auto Plant
Breast-Feeding Bepefits Mothers, Study Finds
ider ar Threatens Colombian Indian
Debtholder ver sler Deal
LM.F. Puts Bank I.osses From Global Financial Crisis at $4.] Triltion
Court Debates Strip Search of Student

Top Jobs

D PT.PTA, OT
C d ST Select
medical rehabilita ...
AJC Lead Installer
needed with 7 plus
years experie ...
W
P G Y

Ingide Sales /
SPRAY TECH - with
current pesticide license
and current ...
Director of Elementary
. Education:
Political Science -
adjunct position,
Master's degree ...
Taxation - adjunct
position. must have
GET A Masters degree i ...
Wait Staff - Palm Aire
COUPON Country Club is Jooking
for Wait ...
ONSITEC
. SALES ASSOCIATE
.~ for Upscale

i st 1a?

SITE INDEX

| NEWS MULTIMEDIA SPORTS ENTERTAINMENT  LIVING REAL ESTATE CLASSIFIEDS

|

D1 090521CBB1732 Exh#4 Page 11 of 13
http://www.heraldtribune.com/article/20090303/ARTICT R/ON2N2N22I0TEA~T —oeome it amrm




PR ALV}

SO0 B 2T TRVl Sissiemaget PRe@entofilesh04/22/2009  Page 18,96 ™or 2

@SUBSCMBE NOwW ADVERT(SEWITHUS ARCHIVES NEWSPAPER ADS  SPECIAL PUBLICATIONS E-EDITION CONTACT US

BRADENTONHERALD.COM "
HijLow: 79°/61°
Hurricane Radar

LOCALNEWS PHOTOS SPORTS BUSINESS ENTERTAINMENT LIVING OBITUARIES CLASSIFIEDS HOMES CARS JOBS PLACEANAD

CRIME COURTS  OPINION  LAKEWOODRANCH  BLOGS SPECIAL REPORTS NEIGHBORHOODS WEATHER VIDEO COMMUNITY  POLITICS

Web search powered by YAHOO! SEARCH

NEWS - LOCAL - DRYWALL COVERAGE B

Wednesday, Feb, 18, 2009
Comments (0) |

More sign on to drywall lawsuit

1 Can’t Believe
You Don’ t Have:

40-plus homeowners join lawsuit flled in Sarasota O AR )
Count :
Y & suesonset |
By JESSICA KLIPA - jklipa®@bradenton.com .
=9 e-Mail

The number of homeowners who have signed on to civil sults involving tainted drywall @, print
across the state continues to mount.

Reprint or license

More than 40 homeowners have joined a class action lawsuit filed in Sarasota County, Textsize: @ &
sald Darren Inverso, attomey for the law firm, Norton, Hammersley, Lopez & Skokos.

The claim originated with a complaint from homeowner Kristin Culliton, who moved out of her Lakewood
Ranch home built by Taylor Morrison because of alleged problems with drywall manufactured in China.

inverso said th firm Is seeking cerlification for two classes: homeowners who have homes bullt by Taylor Eﬁ?’gérhu“de[
Morsison, and Florida homeowners who have the drywall manufactured by KnauF Tianjin installed In their Quick Job Search
homes.
Enter Keyword(s): Enter a City:
The lawsuit, which is open to Florida homes built from 2004 to 2007, alleges product liability on the part of i ' | L i

Knauf Tianjin, which sold drywall to suppllers and distributors, including USG, Rothchilt, and L&W Supply.

. Select a State; Select a Category:
The lawsult also alleges breach of contract, breach of implied warranty and negligence against Taylor [ Fiorice Tl [Aion Cotegories ]
Morrison. Inverso sald that through the contract, Taylor Morrison homeowners should expect to buy a
home with materials, fixtures, equipment and appliances of equal value to the materials installed In the
model homes.

Advanced Job Search | by Catagory

Bradenton Herald Top Jobs »

Medical .
MIDTOWNE DENTAL CTR/SARASOTA -
US-FL-Bradenton

Employment General -

It's llkely that as the class-action lawsuits acrass the state continue to grow, they will land in federal courl
and be rolied into one lawsuit, Inverso said.

More than 100 homeowners have contacted ancther law firm in Bonita Springs, Parker Walclimann Alonso

LLP, which has filed a class action suit in the U.S. District Court for the Middle District of Fiorida, in Fort ‘dguﬂ_ Brac
Myers, on behalf of Florida homeowners. Em.pln;r;Znirgg:gral
The iawsuit, fiied agalnst manufacturers, distributors and suppliers of the Chinese drywall, alleges product ‘ll_,vsA -;,E_?EE;S;,EO?,NDG ASSOC.
liability and negligence, among other things, said Jordan Chaikin, aftorney for Parker Walchmann Alonso Medical . T
LLP, But the [ist is likaly to grow as the firm sorts out the pieces of who may have been involved. HERITAGE PARK CARE & REHAB CTR
d US-FL-Bradenton
"We are in the process of amending the complaint to include additional defendants who we belleve are g:f:aé ARDEN
responsible pariies,” Chalkin said. "Every day we'ra geiting mora information. So because of that we have US-FL-Bradenton
oetermined there are other responsible parties out there.” -
In addition, the firm Is handling homeowners’ cases regarding homebuilders on an individual basis for See More Top Jobs

breach.of contract and negligence.

The class-action suit applies to Florida homeowners whose homes were bulit using the tainted drywall.
Homeowners are also able to opt out of the lawstit.

The firm is compiling a database of homeowners whose homes exhibit the symptoms of the Chinese
drywall. Builders that used the drywall include Lennar, Taylor Momrison, WCI, Meritage Homes, Ryland
Haomes, Transeastern and Standard Pacific, he sald.

Chaikin believes a class-action lawsult is the appropriate way to handie the situation since the
homeowners are all experiencing the same prob\ems mcludlng corrasion and ulfimate fallure of air-
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A " } N Select a Catogory .
conditioning units, blackening and tamishing of household items and a foul odor in the home. *I'm a firm L | M W
believer in class-action,” he sald. “It not only makes It much more efficient, but it benefits a lot of people in BRADENTONFIERALD.COM J..Y'ﬁ," Al
a single action.” (Assistant
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Kristin Culliton

From: Karen Weiss

Sent: Tuesday, March 25, 2008 11:28 AM
To: Kristin Culliton

Subject: Emailing: overview

lEIVIVUX )

NORSY CPMPORT $VTEMY
Innovation never Skt so good.™
S
Home > Products > Air Quality Systems > PureAir™ Air Purification System

PRODUCT OVERVIEW
PureAir™ Air Purification System

Cleans the air in your home better than any other singie system you can buy

Features

¢ Industry-exclusive air purification technology
e Only single indoor air quality system to attack all three classes of indoor
air contaminants:
o Small, breathable particles such as dust, dirt, pollen and allergens
o Airborne moid spores, bacteria and viruses
0 Odors and chemical vapors

Look Inside

MERYV 16" PrecisionPleat™ media fiiter

Hospital inpatient care/general surgery level filtration

Removes OVER 95% of particles ranging in size down to .3 micron**

Remaoves OVER 90% of bioaerosols ranging in size down to .01 micron**

Removes and destroys approximately 50% of household odors and chemical vapors in a 24-hour
period***

s Reduces and destroys czone - a product of poliution and a known lung irritant™**

¢ 5-Year Limited Warranty on covered components

*MERYV = Minimum Efficiency Reporting Value. Describes the filter's abllity to capture particles and
ranges from 1 to 1B. Typical fiberglass filter = MERV 1.The higher the MERV rating, the better the
filtration.

**One micron = 1/25,000 of an inch in diameter

“**Based on laboratory and field studies

*+*+).S. Environmental Protection Agency, “"Ozone Generators that are Sold as Air Cleaners: An
Assessment of Effective and Health Consequences,” August 2006.

For information on pricing or special offers in your area,
contact your nga_gsu.e_rlo x dealer

3/25/2008
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SHERWIN-WILLIAMES.

Consumer

February 11, 2008

Kristin Culliton
15314 Skip Jack Loop
Lakewood Ranch, FL 34202

:C 122007
Dear Ms. Culliton:

We have completed an analysis of the wet paint for bacterial contamination, which
demonstrated neither the paint nor our batch retains were contaminated with bacteria.
The presence of bacterial contamination could be a cause of an odor in paint

Also a representative of our Corporate Health and Regulatory Affairs Department has
reviewed the report of Air Quality Environmental, Inc., and notes that none of the volatiie
organic compounds identified in that report can be associated with the Sherwin-Williams
coatings used in your house. A qualified representative from our Corporate Health and
Regulatory Affairs Department is willing to discuss this conclusion with anyone from Air
Quality Environmental, Inc. and you at your earliest convenience.

Sherwin-Williams strongly disagrees with the unsupported conclusions of Air Quality
Environmental, Inc. that Sherwin-Willlams’ paints are “emitting VOC's that are collecting
within the residence®, based on the submitted air quality analysis. While Sherwin-
Williams could conduct additional analysis of the dry paint on the samples of dry wall
submitted in order to verify the paint is our paint and perhaps could conduct additional
tests, a reasonable analysis of the Air Quality Environmental, Inc. data report
demonstrates that such additional testing is unnecessary.

Even though Sherwin-Williams strongly believes the alleged odors are unrelated to our
paints, | am authorized to offer to pravide low VOC primers and paints to repaint the
subject accent walls, and to reimburse you for reasonable [abor costs associated with
the repainting of those areas, in exchange for a release of all claims.

| am also able to provide you with a copy of the report from the bacteria test. We wil
require that a confidentially agreement be signed and retumed to Sherwin-Williams.

Please contact me after you have discussed this offer.

Steve Bamhart
Claims Adjuster

The Sherwin-Williams Company 101 Prospect Avenue NW, Cleveland, Ohio 44115
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HeraldTribune.com

EPA completes first testing of
Chinese drywall

By Aaron Kessler

Published: Tuesday, May 19, 2009 at 3:55 p.m.

Federal officials have completed preliminary testing
into tainted Chinese drywall linked to corrosion and potential health effects in
Florida and other states.

The U.S. Environmental Protection Agency, working in conjunction with the Agency
for Toxic Substances and Disease Registry - part of the Centers for Disease Control
in Atlanta - has completed initial testing of two samples of tainted Chinese drywall
along with four domestic samples used for comparison.

According to the report, suifur was detected in one of the Chinese samples at 83
parts-per-miilion, and the other at 119 parts-per-million. Such sulfur compounds
were not detected in the four domestic brands tested.

Strontium was detected at 2,570 parts-per-million and 2,670 parts-per-million in
the Chinese samples, compared to U.S. drywall which ranged from 224 to 1,130
parts-per-million.

The EPA also found two organic materials in the Chinese wallboard samples that
were not present in the American-manufactured boards tested. The organic
materials, identified as types of propanoic acid, are generally. associated with
acrylic paints. They were found at levels ranging from 50 to 92 parts-per-million in
the Chinese boards.

Also, according to the report, a visual examination of the drywall using a
microscope found “no evidence of fly ash” in the Chinese samples. Fly ash,
produced as a byproduct of coal-fired power plants, is one of the substances
alleged to have caused the potential problem by several lawsuits against drywall
manufacturers filed in federal court.

Other theories link the tainted drywall to material taken from contaminated mines
in a region of China just south of Beijing. Federal officials in both the U.S. and
China continue to investigate, and have not ruled out the possibility that several

http://www heraldtribune.com/apps/pbcs.dll/article?AID=/20090519/BREAKING/905199... 5/20/2009
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factors could be at play.

Further testing is needed to determine whether the substances identified can be
conclusively linked to damage, and whether they are dangerous to humans.

Florida Sen. Bill Nelson is currently seeking $2 million in emergency funding for
more comprehensive testing, and Nelson plans to request the money in an
amendment to the supplemental budget being debated this week in the Senate.

A hearing on Chinese drywall is also scheduled for Thursday morning — witnesses
will include Florida’s state toxicologist Dr. David Krause and at least one
homeowner from Southwest Florida.

http://www heraldtribune.com/apps/pbcs.dil/article?AID=/20090519/BREAKING/905199...  5/20/2009
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Background

Consumers from more than 10 States and the District of
Columbia have reported concerns related to drywall
imported from China that is in their houses. The
Consumer Product Safety Commission (CPSC) is the lead
federal agency for this issue. The U.S. Environmental
Protection Agency (EPA) is working with CPSC and the
Centers for Disease Control and Prevention-Agency for
Toxic Substances and Disease Registry (CDC-ATSDR), in
coordination with State and local authorities, to investigate
this matter.

To gather more information about Chinese drywall, CDC-
ATSDR requested that EPA conduct an elemental analysis
of Chinese drywall and compare it with drywall
manufactured in the United States.

Analysis of Drywall Samples

With CDC-ATSDR's concurrence, two wallboard samples
from Florida houses known to have been manufactured in
China were selected by the Florida Departiment of Health

(FDOH) for analysis. Additionally, four samples of U.S.-
manufactured drywall were purchased by EPA from local
stores in Edison, New Jersey and included in the analysis.

Prior to analysis, the thin layer of paint was scraped off of
the two Chinese drywall samples for metals analysis. The
paper was then separated from the solid (gypsum) material
of all six drywall samples and placed into separate glass
jars. The paper portions of the samples were analyzed for
metals, semi volatile organic compounds (SVOCs) and
formaldehyde. The gypsum samples were analyzed for
metals, SVOCs, volatile organic compounds (VOCs),
formaldehyde, sulfide, water soluble chlorides, total
organic carbon (TOC), pH and loss on ignition (LOI).

The results of this analysis will inform additional testing
by CPSC to help determine the compounds that may be
affecting residents and their houses.

PROTECTION AGENCY

Drywall Sampling Analysis

Results

The results of the analysis are noted below. It is important
to note that the analysis included a very small sample size,
and the results of this testing may not be representative of
all drywall products. The analysis was conducted to
identify the elemental material contained in the drywall
samples and is not itself intended to establish a definitive
link between the drywall and the conditions being
observed in houses.

¢ Sulfur was detected at 83 parts per millions (ppm)
and 119 ppm in the Chinese drywall samples. Sulfur
was not detected in the four US-manufactured
drywall samples. '

» Strontium was detected at 2,570 ppm and 2,670 ppm
in the Chinese drywall samples. Strontium was
detected in the US-manufactured drywall at 244 ppm
to 1,130 ppm. Total acid soluble sulfides were not
detected in any samples.

¢ Iron concentrations of 1,390 ppm and 1,630 ppm
were detected in the Chinese drywall samples and in
the range of 841 ppm to 3,210 ppm for the US-
manufactured drywall samples. Additional drywall
samples will be tested to determine whether the iron
is present as oxide, sulfide or sulfate.

EPA'’s analysis showed the presence of two organic
compounds in the Chinese drywall that are associated with
acrylic paints: propanoic acid, 2-methyl-, 2,2-dimethyl-1-
(2-hydroxy-1-methylethyl) propyl ester at estimated
concentrations of 58 ppm and 92 ppm, and propanoic acid,
2-methyl-, 3-hydroxy-2,4,4-trimethylpenty! ester at
estimated concentrations of 50 ppm and 84 ppm. These
compounds were not detected in the US-manufactured.

drywall.

EPA will continue to work with its federal and state
partners to respond to this issue. EPA also is working with
a multi-agency and state technical group to develop an
indoor sampling protocol for use by CPSC and states to
conduct indoor air testing in houses suspected of
containing Chinese drywall. The group’s goal is to
complete the protocol by June 30, 2009. EPA expects that
results from the indoor sampling will be evaluated by
CDC-ATSDR for possible heaith implications.

IDI 090521CBB1732 Exh#8 Page 3of 11



@, UNITED STATES ENVIRONMENTAL PROTECTION AGENCY
£ 3 ENVIRONMENTAL RESPONSE TEAM
kS Edison, New Jersecy 08837

May 7, 2009

Ms. Lynn Wilder

Environmental Health Scientist

Agency for Toxic Substances and Disease RengtIY
Department of Homeland Security

4770 Buford Highway, NE

Mailstop F-57

Atlanta, GA 30341-3717

Subject: Drywall Sample Analysis
Dear Ms. Wilder,

The Agency for Toxic Substances and Disease Registry (ATSDR) contacted the
Enviionmental Response Team (ERT) of the USEPA Office of Superfund Remediation
and Technology Innovation (OSRTT) for analytical assistance with the Chinese-
manufactured drywali used in Florida. On March 5, 2009, a teleconference was held
with ERT, ATSDR and the Florida Department of Health (FDOH). The FDOH
provided background information, including the work that had been previously
performed by contractors from Lennar and Knauf (a German company that
manufactures diywall in China). ATSDR requested that ERT conduct an independent
elemental analysis of the Chinese drywall and compare it with the drywall
manufactured in the U.S. With ATSDR's concurrence, six wallboard samples were
selected for analysis. Two drywall samples known to have been manufactured in China
were extracted by FDOH from affected homes in Flotida. Four samples of U S -
manufactured drywall were purchased from local stores in Edison, New Jersey.

Drywall Sample Analysis

ATSDR requested that the ERT analytical laboratory provide suppoit to analyze
drywall samples from China suspected of emitting rotten egg odors and causing coppet
corrosion (e.g., powet switches, appliances) throughout the houses with complaints. The
corrosion of copper containing items may lead to releases of chlorofluorocarbons
(CFCs) and natural gases, depending on their consttuction materials. Individuals
complaining about the drywall in their homes have also reported health issues such as
problems with asthma, respiratory irritation, breathing difficulties, coughing, insomnia,
eye irritation and headaches. At this time, FDOH has been unable to determine if these
issues are directly linked to the suspect drywall. To date, a relatively low number of

iDI 090521CBB1732 Exh#8 Page 4 of 11



samples have been analyzed, and the emission levels detected from samples tested in
the laboratory are far lower than those typically associated with such symptoms.

Two Chinese painted drywall samples extracted from Florida homes by FDOH
were shipped to Edison for analysis by USEPA/ERT. ERT purchased four US-
manufactured drywall samples from local stores for compatison. First, the thin layer of
paint was scraped off of two Chinese drywall samples for metals analysis. The top and
bottom layers of paper were sepaated from the solid (gypsum) material of all six
drywall samples and placed into separate glass jars. The paper portions of the samples
were analyzed for metals, semi volatile organic compounds (SVOCs) and
formaldehyde. The gypsum samples were analyzed for metals, SVOCs, volatile organic
compounds (VOCs), formaldehyde, sulfide, water soluble chlorides, total organic
carbon (TOC), pH and loss on ignition (LOI). Also, an optical microscopic examination
was conducted to determine the presence of fly ash.

The diywall sample manufacturers and product names are as follows: US
Gypsum/Hamilton (US); PROROC/Certainteed (US); National Gypsum/Gold Bond
(US); GP/Tough Rock (US); Knauf/33928-20055 (China); and MIC/33966-12077
(China). The ERT/REAC analytical methods were modified to analyze these samples,
as standard methods were not available in the area of sample digestion/prepaiation
procedures.

Analytical Methods

Semi Volatile Organic Compounds: The gypsum and paper portions of the
diywall samples were analyzed using ERT/REAC SOP #1805. A specific weight of
sample in grams is extracted with a 1:1 methylene chloride/acetone mix in a Soxtherm
extractor. The extract is concentrated, spiked with an internal standard mixture and
subsequently analyzed by gas chromatography/mass spectrometty (GC/MS). Target
analytes are identified by comparing the measured mass spectra and retention times
with those obtained from calibration standards acquired under the same ope1ating
conditions used for the samples. Quantitation of each identified target analyte is
calculated based on the internal standard method. The method was modified to
determine the presence of any non-target compounds via a library search for the
purpose of tentative identification. The NIST/EPA/NIH Mass Spectral Library
containing more than 100,000 spectra was used. The elemental suifur was analyzed
using the sample extracts by GC/MS using an ERI/REAC modified method.

Volatile Organic Compounds: The two Chinese and one US-manufactured
drywall gypsum samples were analyzed using ERT/REAC SOP #1807. A known
amount of gypsumn is weighed into a 40-milliliter (mL) Teflon®-lined septum vial, 5
mL of commercially available water suitable for VOC analysis is added, and the sealed
vial is placed in the auto sampler. An additional 5-mL portion of VOC-free water
containing surrogate/internal standards is added by the autosampler . In order to purge
the cormpounds out of the dry wall, the samples were heated for five minutes at 75°C.
These samples were then purged with helium for 20 minutes at the same temperature,

IDI 090521CBB1732 Exh#8 Page 5 of 11



desorbed (trapped) onto the trap for four minutes and injected into the GC and detected
using a 5975 MSD. The method was modified to determine the presence of any non-
target compounds via a library search for the purpose of tentative identification. The
NIST/EPA/NTH Mass Spectral Library containing miore than 100,000 spectia was used.

Metals: The gypsum samples wete first screened using a NITON x-ray
fluorescence detector (XRF) to determine the presence of any metals. The XRF will
help to ascertain whether additional metals that are not included in the Target Analyte
List (TAL) routinely analyzed by the laboratory need to be added. The gypsum, paper
and paint samples were analyzed for TAL metals using ERT/REAC SOP #1811,
Determination of Metals by Inductively Coupled Plasma (ICP) Methods, and SOP
#1832, Determination of Mercury by Cold Vapor Atomic Absorption (CVAA4). Based on
the XRF screening, strontium and sulfur were added to the list of analytes.

Formaldehyde, Sulfide, Total Organic Carbon: Analyses for these
compounds were contracted to outside laboratories. Formaldehyde was analyzed by
high pressure liquid chromatography (HPLC), ultiaviolet detection (UV) in accordance
with modified NIOSH Method 2016. For acid soluble sulfides, the gypsum samples
were distilled using EPA SW-846 Method 9030B, which separates the sulfides from the
matrix by adding sulfuric acid to the sample and heating to 70°C. The sulfide was
quantified using an iodometric method. TOC was determined using a carbonaceous
analyzer in accordance with EPA Region II SOP #C-88.

Water Soluble Chlorides: A specific weight of sample was mixed with a
known volurne of water prior to analysis. Samples were analyzed using a five-point
calibration cwmve by a modified ferricyanide spectrophotometric technique, as outlined
in the Standard Methods for the Examination of Water and Wastewater, Method 4500-
CI-E. :

Loss on Ignition and pH: Loss on ignition data were obtained by weighing a
known amount of sample into a crucible and igniting at 750°C using the modified
Standard Methods for the Examination of Water and Wastewater, Method 2540G. A §
percent weight by volume of a gypsum sample in water was prepared and mixed using a
magnetic stitrer. The pH of the resulting aqueous solution was measured
electrometrically using a calibrated pH meter.

Alkalinity and Sulfate: Alkalinity was performed in accordance with the
Standard Methods for the Examination of Water and Wastewater, Method 2320B, that
uses an acid titrant to measure the buffering capacity or ability to react with acids to a
specific pH. Sulfates were deteimined using EPA Region II SOP #C-19.

Optical Microscopic Examination: The optical microscopic examination was
performed at the ERT-Las Vegas laboratory using an Olympus optical microscope.
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Discussion of the Results:

The significant differences between the Chinese drywall and the US-
manufactured drywall analysis aie as follows:

ERT analysis shows the presence of sulfur at 83 ppm and 119 ppm in the
Chinese drywall samples and sulfur not detected in four US-manufactured drywall
samples. The metal analysis shows the presence of strontium at 2,570 ppm and 2,670
ppm in the Chinese drywall samples, whereas strontium was detected in the US-
manufactured drywall at 244 ppm to 1,130 ppm. The total acid soluble sulfides were not
detected in any of the drywalls. Further investigation is critical to determine the .
presence of strontium as strontium sulfate or strontium sulfide using
x-1ay diffraction.

Iron concentrations of 1,390 ppm and 1,630 ppm were detected in the Chinese
drywall samples and in the range of 841 ppm to 3,210 ppm for the US drywall samples.
The highest concentration of iron detected in the National Gypsum/Gold Bond diywall
was twice as high as the amount found in the Chinese diywall An investigation will be
done using additional drywall samples to determine whether the iron is present as oxide,
sulfide or sulfate.

No evidence of fly ash in the Chinese drywall samples was noted based on the
optical microscopic examination. -

The ERT/REAC SVOC analysis results show the presence of two organic
compounds in the Chinese drywall, as tentatively identified by the mass spectrometry
library search for the Chinese drywall. The FDOH has requested that ERT further
investigate these compounds. The two compounds were propanoic acid, 2-methyl-, 2,2-
dimethyl-1-(2-hydroxy-1-methylethyl) propyl ester (CAS # 74367-33-2) at estimated
concentrations of 58 and 92 ppm, and propanoic acid, 2-methyl-, 3-hydroxy-2,4,4-
trimethylpentyl ester (CAS # 74367-34-3) at estimated concentrations of 50 and 84
ppm. These compounds were not detected in the US-manufactured diywall. ERT
analyzed two samples for VOCs by GC/MS . The analyses confiim the presence of the
above two compounds in the Chinese drywall, as tentatively identified by the mass
spectrometry library search. ERT is in the process of obtaining standards of propanoic
acid, 2-methyl-, 2,2-dimethyl-1-(2-hydroxy-1-methylethyl) propyl ester (CAS # 74367-
33-2) and propanoic acid, 2-methyl-, 3-hydroxy-2,4,4-trimethylpenty} ester (CAS #
74367-34-3) to confirm the findings. The literature search reveals that these
compounds are found in acrylic paints as reported in the following website:

v/m.lbllcatlons/7008/978 87-7052-763- 7/hth/kanO2 eng. htm

The summary of analytical results of the six drywall (gypsum, papel, and paint)
samples is presented in Summary Table 1. The semi-quantitative XRF data for gypsum
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analysis are presented in Table 2. The tentatively identified compounds detected by the
GC/MS library search for the SVOC analysis are presented in Table 3 for the gypsum
and paper portions of the drywall samples.

Work in Progress

The additional drywall samples to be received from CPSC will be analyzed _
semi-quantitatively for calcium sulfate, strontium sulfide, strontium sulfate, pyrites and
iron oxide by x-ray diffraction. The drywall samples from the United States and China
will also be analyzed for VOCs, SVOCs, metals including strontium, sulfide, sulfite,
formaldehyde, TOC and LOI. An optical microscopic examination for fly ash will also
be conducted. Based on these analyses and the chamber study, ERT will conduct indoor
air monitoring in Florida and Louisiana in three test houses for predetermined
parameters. A QAPP is under preparation for the Technical Workgroup to review based
on the available information to date, and will be modified based on any new
information.

If there are any questions, please call me at 732-321-6761.

incerely
) g\"
Raj SingbwirCRemist
Enclosures

cc: David Krause, FDOH .
Baines Johnson, OSRTI ;
Arnold Layne, OSRII/TIFSD ]
Jeff Heimerman, OSRTI/TIESD
Dave Wright, ERT
Harry Compton, ERT

TR et e e
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Yable-1 Resuits of the Analys1s for Metals in Solid Drywall Matenal, Paper and Pasnt

Satnple No. 1 2 3 -4 3 3
Sample ID US GypsunvHamiitof Knaul/33928-20085| MIC/33958-12077 PROROQCICertanteedational GypsumiGold Bon] GP/Tough Rock
Method : [ Cheia Chins [ u§ us

WLOI m 760C 2 22 24 21 [ 2%
pH of 5% shunry 708 741 .96 128 720 31
Analvie moka mgig nghkg kg maikg
AL Htum Modiiad REAG SOP 1811 306 1180 48 957 3570 1140
Barkm Modited REAC SOP 1011 514 333 428 142 128 150
Catcium MoiMed REAC SOP 1811 276000 266000 254000 267000 245000 246000
Ch Modifed REAG SOP 1611 1.92 528 356 281 424 1.8
Cota ModkBad REAC 80P 1811 <087 <057 <083 <0.9¢ 2.69 <0,90
Copper’ Wodiied REAS BOP 1811 <1.62 i79 230 <1.71 615 207
ron Medified REAC SOP 1614 844 1380 1830 1170 3210 1080
[Leog Modiied REAC SOP 1811 <217 218 <288 244 348 2.681
Magnesum Modiked REAC SOP {811 463 6020 10300 34 5260 4980
{Mangenese Modiied REAC SOF 1811 824 488 713 18.1 8.1 2.4
Moccuy Modiiad REAC SOP 1832 208 0.562 0.180 0.0068 0047 0048
Mickel Modified REAC S0P 1811 <1.30 1.88 144 182 541 209
Polassiom Modifled REAC BOP 1811 108 368 ) 135 685 1450
{Seleniwn Modéfied REAC SOP 1811 8.94 281 a0 343 <287 282
Sodium Modiind REAC SOP 1811 17 ) 498 <244 <220 <225
Vonadum Modifisd REAC BOP 1§11 57 252 228 2.77 336 234
Zino Wodtfied REAC SOP 1811 <71 <6.71 <724 <7.58 <6.83 104
[Steantiom (BrywaliPaper) Modifiad REAC S0P 1811 244448 2670670 2RT0/636 - 4381110 638118 11307188
{Strontium [Pain Modilod REAC SO 1811 NA 20 122 NA NA NA
Alcallly { CaCO3) 8Mz3X08 <99 <3 870 <89 840 2%
[Alcalaly - Bicarb SZ3208 <ag <0 870 90 840 230
Sulle {Lab1) soson <4 <4 <4 <4 <& 12
ls-m. (1ab2) 90308 <0 <10 <10 <10 <10 <io
Sultnte Region 3 SOPIC-19 6068000 535000 507000 652000 885000 567000
Coride | wales coluble) Notifled SM 4500-C1- € 74 280 180 () [ 143

urt Nodified REAC SOP 1805 <a28 119 88 <8.13 <7.94 <794
{Fomaldatvde (DrywaliPaper) Modhied NIOSH 2108 NDIOS8 NDD 44 NO/ND NDALS3 Q.54ND 0.2410.67
‘{Total Qrpac Carbon _Ragion # SOPIC-89 4300 2000 4 2200 5500 16000
TOTAL ORGANIC COMPOUNO® (DrywaifPager) REAC SOP 1805 1[5 14sN23 ) 16.3/209 1870 235012400

* GC/MS snalysss resuits from BNA axtract icluding TIC'S
' Raj Avril, 28, 2009
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Table 2 Qualitative Analysis of Orywall Gypsuni- XRF

Sample# |Sample D Ca Fe Sr

1 US GypsunvHamilton Us 222000 +- 1200 410 +/- 90 180 +- 10
2 Knauff33928-20055 China 240000 +/- 1300 720 +I- 110 1070 +/- 32

2(Ouplicate} Knauf/33926-20055 China 241000 +-~ 1300 730 +/- 100 1960 +- 32
3 MIC/33966-12077 China 238000 +- 1300 830 +/- 120 2130 +/- 34
4 Prorac/Cerianysed us 226000 ++- 1200 990 +- 120 370 +- 14
5 |National Gypsum/Gold Bond us 210000 +- 1200 2010 +/- 150 460 +- 16
6 {GP/Tough Rock us 220000 +/- 1200 1210 +/- 130 844 +- 21

A. Major - Calcium

Present - iron, Strontium, Sulfur

Note: the sulfur line appears as week peak in the XRF spectrum of each sample

{sulfur cannot be quantified in these samples with Nitton XRF unit)

B. XRF Resulits (total conc.entralion)‘ in ppm +/- 1 standard deviation




2£41982125060 141

Lijo L ebed g#ux3

Tabie 3 Yeatativaly ideatifisd Organic C
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Semple #

2

[Tontatively Kiensified Organie Compounds

1
S OypsumvHamlion |
Us

Knaufissi2s.20038
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IN THE CIRCUIT COURT OF THE TWELFTH JUDICIAL CIRCUIT
IN AND FOR SARASOTA COUNTY, FLORIDA

KRISTIN MORGAN CULLITON,
Class Representation
Plaintiff,

VS. : CASE NO. 2008 CA 012639 NC

TAYLOR MORRISON SERVICES,

INC., ADELAWARE CORPORATION,
SUCCESSOR TO MORRISON HOMES,

INC.,, ADELAWARE CORPORATION

d/b/a MORRISON HOMES, KNAUF

GIPS KG, A GERMAN CORPORATION,
GEBR KNAUF VERWALTUNGSGESELLSCHAFT
KG, A GERMAN CORPORATION, KNAUF
PLASTERBOARD TIANJIN CO. LTD.,

A CHINESE LIMITED CORPORATION,
ROTHCHILT INTERNATIONAL

LTD., A CHINESE LIMITED CORPORATION,
USG CORPORATION, A FOREIGN
CORPORATION, L&W SUPPLY
CORPORATION d/b/a SEACOAST

SUPPLY, A FOREIGN CORPORATION,
BANNER SUPPLY CO., A FLORIDA
CORPORATION.

Defendant.
/

SECOND AMENDED CLASS ACTION COMPLAINT
.Class Representative, Plaintiff, KRISTIN MORGAN CULLITON, on behalf of herself
and a class of persons similarly situated (collectively, the “Class”), through undersigned counsel,
sues TAYLOR MORRISON SERVICES, INC., A DELAWARE CORPORATION,
SUCCESSOR TO MORRISON HOMES, INC.,, A DELAWARE CORPORATION d/b/a
MORRISON HOMES (“Morrisen”), KNAUF GIPS KG, A GERMAN CORPORATION
(“Knauf Gips”), GEBR KNAUF VERWALTUNGSGESELLSCHAFT KG, A GERMAN

CORPORATION (“Gebr. Knauf”), KNAUF PLASTERBOARD TIANJIN CO. LTD., A
{ 8819-1 00363735.D0C;1 2/11/2009}
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CHINESE LIMITED CORPRATION(“Knauf Tainjin”), ROTHCHILT INTERNATIONAL
LTD., A CHINESE LIMITED CORPORATION(“Rothchilt”), USG CORPORATION, A
FOREIGN CORPORATION (“USG™), L&W SUPPLY CORPORATION d/b/a SEACOAST
- SUPPLY, A FOREIGN CORPORATION (“L&W”), and BANNER SUPPLY CO, A
FLORIDA C.ORPORATION (“Banner”) and alleges as follows:
Jurisdiction, Venue and the Parties

L. This action is brought by Plaintiff as a class action, on her own behalf and on
behalf of all others similarly situated, to recover full compensation on behalf of all Florida
property owners of homes in the State of Florida that were built using drywall manufactured,
inspected, distributed, delivered, sold, supplied, installed or otherwise placed into the stream of
commerce by Defendants Knauf Gips, Gebr. Knauf, Knauf Tainjin, USG, Rothchilt, L& W
and/or Banner. This action is further brought by Plaintiff as a class action, on her own behalf
and on behalf of all others similarly situated, to recover full compensation on behalf of all
Florida home owners who purchased a home which, during construction of said home, defective
drywall was installed. Based upon reasonable belief the defective drywall was manufactured by
Knauf Tainjin, which is under direct operational control of either Gebr. Knauf or Knauf Gips, or
both, and distributed by or through USG, Rothchilt, L&W and/or Banner during 2004, 2005,
2006 and 2007. This lawsuit also seeks monetary damages for those persons affected by the
drywall and its release of toxins which has caused severe structural damage to homes, damages
to electrical, plumbing and other metal based components, and the personal property of each of
the respective Class and Subclass members.

2. This Court has subject matter jurisdiction over this action pursuant to Section
26.012, Florida Statutes. The aggregate claim or amount in controversy of the Class exceeds

{ 8819-1 00363735.D0C;] 271172009}
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$15,000, exclusive of interest, costs and attorney’s fees. This Court also has jurisdiction
pursuant to Fla. Stat. §48.193, Fla. Stat. §48.181 and Fla. Stat. §47.193.

3. Venue is proper within Sarasota County, Florida pursuant to Section 47.011.

4, Class Representative, Plaintiqf, Kiristin Morgan Culliton, owns the home located
at 15314 Skip Jack Loop, Bradenton, FloridL 34202, which was built by Morrison and contained
the contamiﬁated drywall believed to be maxrufactured by Knauf Tainjin and distributed by USG,
Rothchilt, L&W and/or Banner. Ms. Culliton has significant damages to hér home attributable to
the installed drywall which include, but are not limited to, a sulfur-based smell which makes the
home uninhabitable, a breakdown and corroFion of major systems in the home including
electrical systéms, plumbing systems, air-conditioning systems and all other components of the

home which are metal based. Further, personal property in the home has been damaged and has

either absorbed the smell of the sulfur or has otherwise been contaminated by the sulfuric
byproducts emanating from the drywall, w]ich has caused those personal items to be damaged
beyond repair. In addition, all of the drywall will have to be removed, disposed of and replaced
together with other parts of the residence dlmaged or destroyed during the removal process, |
together with the replacement of all damagéd personal property.

5. Defendant Morrison is a Delaware corporation doing business in Sarasota County,
Manatee County and throughout other counties in the State of Florida. Defendant Morrison is
authorized to do business in Florida and is a qualified organization under Section 489 Florida
Statutes to engage in general contracting business activities under the Statute.

6. Defendant Knauf Gips is a German corporation doing business in the State of
Florida. Knauf Gips is a world-wide leader in manufacturing, sales and distribution of building

materials and systems. Knauf Gips, through its subsidiaries and affiliates, operate in more than

{ 8819-1 060363735.DOC;1 2/11/2009)
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50 countries around the world including the United States. Knauf Gips maintains subsidiary
locations in the United States at: 1 Knauf Drive, Shelbyville, Indiana 46176, 400 East Walker
Street, Shelbyville, Indiana 46176, 3502 43" Street SW, Lanett, Alabama 36863 and 3100 Ashby
Road, Shasta Lake, California 96019. Upon information and belief, Knauf Gips supervised,
operated, trained, regulated, set policy and procedure, and otherwise exercised control and/or had
the right and/or the responsibility to control the operation of Knauf Tianjin, and its agents and
employees.

7. Knauf Gips which commonly refers to itself as the “Knauf Group” owns 53 stone
quarries and 12 mines located in 23 different countries. They also own and operate three
plasterboard plants in China, which are located in Wuho, Tianjin and Dongguan. The mining,
manufacturing and overall product quality of all Knauf Gips plants and facilities, including
Knauf Tianjin, are exclusively controlled according to the requirements, practices and
procedures of Knauf Gips’ headquarters in Germany. Knauf Gips maintains subsidiaries, agents,
and employees that support all of its divisions, including the drywall division, and its
manufacturing plant in Tianjin. Further, Knauf Gips maintains corporate policies and controls
for all its subsidiaries and affiliates, which include environmental policies, mining policies,
training manuéls and support facilities.

8. Upon reasonable information and belief, Knauf Gips, together with its atfiliates,
actual and/or apparent agents, subsidiaries, including Knauf Tianjin, mined, manufactured, sold,
distributed, marketed and placed within the stream of commerce gypsum drywall with the
expectation that the drywall would be purchased by consumers in the State of Florida. Upon
reasonable information and belief, Knauf Gips, has continuously and systematically distributed
and sold drywall to numerous purchasers in the State of Florida and its drywall is installed in

{ 8819-1 00363735.D0C; 1 2/11/2009}

DI 090521CBB1732 Exh#3 Page4of73



numerous homes in Florida. At all times relevant to this action, Knauf Gips and/or Knauf
Tianjin manufactured and sold, directly and indirectly, defective drywall to suppliers,
distributors, agents and the like, throughout the State of Florida. More specifically, to
Defendants Morrison, USG, Rothchilt, L& W and/or Banner. This defective drywall was
installed in homes throughout the State of Florida, including the home owned by Kristin Morgan
Culliton and built by Morrison. Moreover, Knauf Gips and/or Knauf Tianjin purposefully
availed themselves of the jurisdiction of the Court by selling and shipping thousands of units of
drywall in multiple shipments that were delivered to the State of Florida at multiple ports.

9. Defendant Gebr. Knauf is a German corporation doing business in the State of
Florida. Gebr. Knauf is an affiliate, subsidiary or is otherwise controlled and opcrated‘by Knauf
Gips. Moreover, Gebr. Knauf and Knauf Gips are located at the séme principal address, share the
same management and facilities, and otherwise operate as the same corporation. Defendant
Gebr. Knauf is the direct parent company of Knauf Tianjin, however, all operational control as
outlined in paragraph 7 above, and incorporated herein, is maintained by Knauf Gips for the
benefit of both Gebr. Knauf and Knauf Tianjin. Gebr. Knauf also owns a substantial interest
(approximately 14%) of Defendant USG and is a joint venture partner with USG.

10.  Upon reasonable information and belief, Gebr. Knauf, by virtue of its ownership,
affiliation, control, commonality of location and management, together with its affiliates, actual
and/or apparent agents, subsidiaries, including Knauf Tianjin, mined, manufactured, sold,
distributed, marketed and placed within the stream of commerce gypsum drywall with the
expectation that the drywall would be purchased by consumers in the State of Florida. Upon
reasonable information and belief, Gebr. Knauf, has continuously and systematically distributed
and sold drywall to numerous purchasers in the State of Florida and its drywall is installed in

{ 8819-100363735.00C;[ 2/11/2005)
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numerous homes in Florida. At all times relevant to this action, Gebr. Knauf, Knauf Gips and /or
Knauf Tianjin manufactured and sold, directly and indirectly, defective drywall to suppliers,
distributors, agents and the like, throughout the State of Florida. More specifically, to
Defendants Morrison, USG, Rothchilt, L&W and/or Banner. This defective drywall was
installed in homes throughout the State of Florida, including the home owned by Kristin Morgan
Culliton and built by Morrison. Moreover, Gebr. Knauf , Knauf Gips and/or Knauf Tianjin
purposefully availed themselves of the jurisdiction of the Court by selling and shipping
thousands of units of drywall in multiple Shipments that were delivered to the State of Florida at
multiple ports.

11.  Defendant Knauf Tianjin is a Chinese corporation doing business in the State of
Florida. Knauf Tianjin is involved with the mining, manufacturing and sale of gybsum drywall.
Knauf Tianjin is the actual and/or apparent agent of Knauf Gips and/or Gebr. Knauf. At all
times relevant to this action, Knauf Tianjin, individually, and/or together with the direction and
under the control of Knauf Gips and/or Gebr. Knauf, mined, manufactured, distributed, marketed
and placed within the stream of commerce gypsum drywall with the expectation that the drywall
would be purchased by thousands of consumers within the State of Florida. Upon reasonable
information and belief, Knauf Tianjin, has continuously and systematically distributéd and sold
drywall to numerous purchasers in the State of Florida and its drywall is installed in numerous
homes in Florida. At all times relevant to this action, Knauf Tianjin, individually or at the
direction and control of Gebr. Knauf and/or Knauf Gips manufactured and sold, directly and
indirectly, defective drywall to suppliers, distributors, agents and the like, throughout the State of
Florida. More specifically, to Defendants Morrison, USG, Rothchilt, L&W and/or Banner. This
defective drywall was installed in homes throughout the State of Florida, including the home

{ 8815-100363735.D0C;1 2/11/2009}
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owned by Kristin Morgan Culliton and built by Morrison. Moreover, Knauf Tianjin
purposefully availed itself of the jurisdiction of the Court by selling and shipping thousands of
units of drywall in multiple shipments that were delivered to the State of Florida at multiple
ports.

12.  Defendants Knauf Gips, Gebr. Knauf and Knauf Tianjin, have subjected
themselves to personal jurisdiction of this Court under Fiorida Statutes Section 48.193(2)
because they are “engaged in substantial and not isolated activity within this state.”
Additionally, the Plaintiff and all members of the Class and Subclass maintain causes of action
for injuries sustained by them in the State of Florida arising out of Defendants Knauf Gips, Gebr.
Knauf and Knauf Tianjins acts or omissions outside the State of Florida, and at the time of the
injury, products, materials or things manufactured by Knauf Gips, Gebr. Knauf and Knauf
Tianjin were used and consumed within the State of Florida in the ordinary course of commerce,
trade, or use. See Fla. Stat. §48.193(1)(H)(2).

13.  Defendant Rothchilt is a Foreign corporation with its principal offices in China,
doing business in the State of Florida. Rothchilt sold, distributed, marketed and/or placed within
the stream of commerce gypsum drywall with the expectation that the drywall would be
purchased by thousands of consumers within the State of Florida. Upon reasonable information
and belief, Rpthchilt, has continuously and systematically distributed and sold drywall to
numerous purchasers in the State of Florida and the drywall sold, supplied or distributed is
installed in numerous homes in Florida. At all times relevant to this action, Rothchilt sold,
supplied, marketed or otherwise delivered defective drywall that was installed into Plaintiff’s

home and/or other Class and Subclass members’ homes.

{ 8819-1 00363735.D0C;1 2/11/2009}
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14.  Defendant Rothchilt has subjected itself to personal jurisdiction of this Court
under Florida Statutes Section 48.193(2) because it is “engaged in substantial and not isolated
activity within this state.” Additionally, the Plaintiff and all members of the Class and Subclass
maintain causes of action for injuries sustained by them in the State of Florida arising out of
Rothchilt’s acts or omissions outside the State of Florida, and at the time of the injury, products,
materials or things processed by Rothchilt were used and consumed within the State of Florida in
the ordinary course of commerce, trade, or use. See Fla. Stat. §48.193(1)(f)(2).

15.  Defendant USG is a Delaware corporation authorized to do business in the State
of Florida. Defendant USG, individually or together with its agents and affiliates, caused
defective drywall to be placed in commerce in the State of Florida. This defective drywall was
purchased or otherwise consumed by Plaintiff and/or Class and Subclass members in the
ordinary course of commerce, trade, or use. USG is the parent company of Def;nda‘nt L&W.

16.  Defendant L&W is a Delaware corporation authorized to do business in the State
of Florida. L& W maintains various supply centers throughout the country and in the State of
Florida. L&W is the nation’s largest distributor of gypsum drywall.

17.  Defendant Banner is a Florida corporation with its principal place of business in
Miami-Dade County, Florida. Banner imports and exports gypsum drywall globally and within
the State of Florida,

Class Representation Allegations

18...  This action is brought pursuant to Rule 1.220(a} and Rule 1.220(b) (3) of the
Florida Rules of Civil Procedure, which Class and Subclass is under review for certification,
defined as follows:

The Class (as to all Defendants except Taylor Morﬁson Services, Inc.):
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All individuals who, on or after January 26, 2005, purchased real property located in the

State of Florida that included a structure or structures containing drywall manufactured

by Knauf Plasterboard Tianjin Co., Ltd.

The Subclass (as to Defendant Taylor Morrison Services, Inc., only)

All individuals who, on or after January 26, 2004, entered into an agreement to pﬁrchase

property located in Florida from Taylor Morrison Services, Inc., or any of its

predecessors, subsidiaries, or affiliates, which property included a newly constructed
residence containing drywall manufactured by Knauf Plasterboard Tianjin Co., Ltd.

19.  Each member of the Class owns a home with the affected drywall and said Class
members/owners have not had their homes repaired or items replaced. Each member of the
Subclass owns a home constructed by or purchased from Morrison that contains the defective
drywall and said members/owners have not had their homes repaired or items replaced.

20.  The exact number of members of the Class and Subclass, as identified and
described in this Complaint, is not known, but it is estimated that there are not less than 100
members in each of the classes. The classes are so numerous that joinder of individual members
in this action is impracticable.

21.  The claims of the representative party raise questions of law or fact common to
the questions of law or fact raised by the claim of each member of the class, namely: Whether

-Defendant Morrison installed defective drywall into residential dwellings? If so, is the
defectively installed drywall a legal cause of damage to the Plaintiff and the Class and
Subclass? Whether the drywall installed was manufactured by Knauf Tainjin, Gerd. Knauf
and/or Knauf Gips and distributed by USG, Rothchilt. L&W and/or Banner and was either
defectively designed, or defectively manufactured. If so, is the defectively designed or
manyfactured drywall a legal cause of damages to the Plaintiff and the Class and Subclass?

22.  The claim of the representative party is typical of the claims of all members of the

Class and Subclass in that they all have homes contaminated with this drywall and its sulfuric
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toxins that have made their homes uninhabitable, has destroyed major construction systems such
as electrical, plumbing and air conditioning components, in addition to the loss of personal
property throughout their homes.

23.  Plaintiff, as representative party, will fairly and adequately protect and represent
the interests of each member of the class, because Plaintiff and the members of the Class and
Subclass have no conflict of interest, they have a mutual interest in seeking damages against
Defendants, and Plaintiff is represented by competent and experienced counsel who have thus far
vigorously prosecuted this action and they will continue to prosecute this action to its successful
conclusion.

24.  The particular facts and circumstances that support the conclusion required of the
court in determining that the action may be maintained as a class action pursuant to Rule
1.220(a) and Rule 1.220(b)(3) of the Florida Rules of Civil Procedure are more specifically
stated below and incorporated herein,

General Allegations

25.  OnNovember 2, 2005, Class Representative, Plaintiff, and Defendant Morrison
entered into that certain agreement for the construction and purchase of a home to be located at
15314 Skip Jack Loop, Bradenton, Florida 34202. A copy of said agreement is attached hereto
as Exhibit “A” and incorporated herein for all purposes (“Contract™). Based upon reasonable
belief, the Contract attached hereto as Exhibit “A” that was entered into by and between Class
and Subclass Representative, Plaintiff, and Morrison is the same or similar to all contracts
entered into by and between the Subclass members and Morrison during the periods of 2004,

2005, 2006 and 2007.
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26. As partial consideration for Plaintiff’s performance under the Agreement,
Defendant guaranteed to Plaintiff certain warranties as enumerated in that certain “two year
blanket warranty™ which is attached hereto as Exhibit “B” and incorporated herein for all
purposes (“Express Warranty”). Based upon reasonable belief, the Express Warranty that was
pért of the Contract by and between Class and Subclass Representative, Plaintiff, and Morrison is
the same or similar to all Express Warranties attached to the Contracts entered into by and
between the Subclass members and Morrison during the class period.

27. " Plaintiff as Class and Subclass Representative and all other members of the
Subclass fulfilled their respective obligations under their Contract(s) by closing and paying the
full purchase price agreed to under the Contract(s) and applicable law. More specifically,
Plaintiff closed on her home during September 2006.

28.  Pursuant to the Express Warranty as referenced above, Morrison warrants that
each home Wiu be free from defects in materials and workménship for a period of two years
from the date of closing. Furtk;er, pursuant to Paragraph 13 of the Contract, Morrison
affirmatively represents that the homes sold will be constructed with materials, fixtures,
equipment and appliance of “substantially equal quality and value as utilized in the model
homes.” Based upon reasonable information and belief, fhe model homes constructed by
Morrison did not contain defective drywatl.

29, Unbeknownst to Plaintiff and Subclass members, when Morrison was
constructing their respective homes it installed drywall manufactured by Knauf Tianjin and
distributed by USG, Rothchilt, L&W and/or Banner (hereinafter the above described drywall

shall be referred to as “Toxic Drywall™)
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30.  On or about November 1, 2007, Plaintiff began smelling a strong sulfur smell in
the home. The sulfur smell was reported to Morrison at the end of November/beginning of
December 2007.

31.  During this time, Plaintiff was undertaking the process of artificial insemination
and received a positive result on or about October 5, 2007. Subsequent to reporting the sulfuric
smell in her home she was advised by her treating physician to vacate the home based upon
unknown and possible health risks. As a result, on or about December 16, 2007, Plaintiff moved
out of her home and has not occupied the home since that time.

32.  From the time of reporting the smell (end of November/beginning of December
2007) through March 2008 Morrison failed and refused to properly address Plaintiff’s concems.

33. On or about March 6, 2008, Plaintiff contacted Cool It Man, an air conditioning
contractor, to inspect her air conditioning units to make sure they were performing properly. At
this meeting, Jeff Reyna, a warranty technician employed by Morrison, was also present. |

34.  The result of the inspection found that the air conditioning coils had been
corroded.

35.  On or about March 14, 2008, an authorized representative/employee of Morrison
who works in the warranty department visited Plaintiff’s home and told her that the odor was
emanating from the drywall. She further referenced a letter she was given that was produced by
Knauf Tianjin in connection with a previous Morrison home located in Ft. Myers, Florida.

36. On March 17, 2008, the Customer Service Manager for Morrison, Karen Weiss,
emailed the Knauf Tianjin letter to Plaintiff. A copy of the letter is attached hereto as Exhibit

“C”‘
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37.  Subsequent to the air conditioning inspection and delivery of the Knauf Tianjin
letter, Morrison offered to install a Lennox Pure Air System into Plaintiff’s home, however,
Morrison has never takeﬁ proper steps to remove the Toxic Drywall or replace Plaintiff’s
damaged propérty. .

38. On or about October 28, 2008, Plaintiff received a memorandum drafted by
Environ International, a testing company hired by a third party to test similar drywall (“Environ
Report™). A copy of the memorandum is attached hereto as Exhibit “D”.

39.  According to the Environ Report, the drywall tested emitted carbon disulfide,
carbonyl sulfide and hydrogen sulfide, which causes the smell and further causes corrosion to
various metals including copper. More specifically, the Environ Report provides that the drywall
is unreasonably defective, because of its defective nature, it interacts with other conditions and
elements, causing damage to other property within the homes, including, but not limited to,
HVAC coils, certain electrical and plumbing components, and other affected materials and items.
The corrosion and damage is observable as a black surface accumulation and pitting on the other
property.

40. To date, Morrison, Knauf Tianjin, Knauf Gips, Gerb. Knauf, USG, Rothchilt,
L&W and/or Banne; have not taken steps to cure Plaintiff and Class and Subclass member’s
damages.

41.  As to Plaintiff, Class and Subclass members, the Toxic Drywall was installed by
installers under contract with Morrisqn who acquired the Toxic Drywall, directly or indirectly,
from suppliers, who acquired the Toxic Drywall from manufacturers and/or manufacturer’s

principals.
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42. Ali conditions precedent to bringing this action have either occurred or have
otherwise been waived. Specifically, to Defendant Morrison, all requirements under Florida
Statute Sectiog 558 have been complied with or otherwise waived by Defendant Moirison.

Count I Breach of Contract Against Morrison

43.  Plaintiff on behalf of herself and all Subclass members brings this cause of action
for Breach of Contract against Defendant Morrison.

44.  Plaintiff on behalf of herself and all Subclass members realleges and incorporate
herein fhe allegations containedbin paragraphs | through 42 above.

| 45.  Pursuant to the terms of the Contract attached hereto as Exhibit “A” which
incorporates the Express Warranty attached hereto as Exhibit “B” Defendant Morrison warranted
these homes to be free from defects in materials and workmanship. Further, pursuant to
Paragraph 13 of the Contract, Morrison affirmatively represents that tﬁe homes sold will be
constructed with materials, fixtures, equipment and appliance of “substantially equal quality and
value as utilized in the model homes.” Based upon reasonable information and belief, the model
homes constructed by Morrison did not contain defective drywall. |

46.  The Expressed Two Year Blanket Warranty provides in pertinent part: “Morrison
Homes warrants your home to be free from defects in materials and workmanship for a period of
two‘ years from date of closing.” As stated above, Plaintiff maintains that defective building
materials were installed in her home as well as into those homes of the Subclass members. The
specific defective material is defined above as Toxic Drywall that was installed by Morrison
subcontractors.

47.  As such, the Expressed Two Year Blanket Warranty applies to all building
materials as any exclusion outlined in the Warranty only applies to products and not materials.
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48.  Defendant Morrison has breached the aforementioned Contract and Expressed
Warranty by installing Toxic Drywall into Plaintiff’s and Subclass members’ homes.

49.  Despite proper notice and demand for Morrison to cure the defects, Morrison has
failed and refused to do the same.

50.  As adirect and/or proximate result of Morrison installing the Toxic Drywall,
Plaintiff and all Class and Subclass members have been damaged.

WHEREFORE, Plaintiff on behalf of herself and all Subclass members demands
judglﬁent against Defendant Morrison together with costs, prejudgment interest and for such
other and further relief as this Court deems jusf and proper.

Count II Breach of Implied Warranty of Habitability Against Morrison

51, Plaintiff on behalf of herself and all Subclass members brings this cause of action
for Breach of Implied Warranty of Habitability against Defendant Morrison.

52.  Plaintiff on behalf of herself and all Subclass members realleges and incorporates
herein the allegations containedb in paragraphs 1 through 42 above.

53. At the time of Plaintiff and all Subclass members’ purchase of their respective
homes, said homes were new and had not been previously inhabited.

54.  Said residence(s) were constructed by Defendant Morrison for the purpose of sale
and were delivered by Defendant to Plaintiff and all Subclass members in a defective condition.
The defective condition pertinent to this claim involves the installation of Toxic Drywall.

55.  Plaintiff has notified Defendant Morrison of said defective condition and
Defendant Morrison has failed and/or refused to correct the defective condition.

56.  The defective condition complained of renders the affected dwelling
uninhabitable and affects the major systems and components of the respective dwellings.
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57.  Defendant Morrison has therefore breached the implied warranty of habitability
which was extended to Plaintiff and all Subclass members through the sale of said property.

58.  Paragraph 6 of the Contraci attached hereto as Exhibit “A” outlines Morzrison’s
Express Warranty obligations. The provision explicitly directs purchasers to either Morrison’s
Two Year Blanket Warranty or to its Ten Year Structural Warranty. This Contract provision
also provides in standard font, after a capitalized section, the following language: “and Purchéser
hereby waives all such implied or statutory warranties.”

59.  The “waiver” contained in Paragraph 6 of the Contract is ineffective and
unenforceable as a matter of law. The “waiver” is specifically drafted and designed to be
unclear, hidden or otherwise deceptive.

60.  As mentioned above, Paragraph 6 of the Contract specifically directs purchasers
to two separate documents that form the basis for Morrison’s warranty obligations. On the face
of the Two Year Blanket Warranty as shown in Exhibit “B” attached hereto and in Section
B(1)(4) the following language is present: “Except as set forth in connection with the Ten Year
Limited Structural Warranty, Morrison Homes makes no other warranty, expressed or implied.”

61. Nowhere contained in the Two Year Blanket Warranty is there a disclaimer or
waiver of implied warranties. To the contrary, Morrison simply states that it “makes no other”
warranties. This language does not amount to a legal and enforceable waiver on the part of the
Plaintiff and Subclass members.

| 62.  Inlight of the ineffective language used in Paragraph 6 of the Contract in addition
to the inconsistency and ambiguity between the Contract and the Two Year Blanket Warranty,

the implied warranty of habitability is a sustainable cause of action.
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63.  As adirect and/or proximate result of Defendant Morrison’s breach of the implied
warranty of habitability, Plaintiff and all Subclass members will be required to expend large
sums of money for the repair and correction of the problems caused by Defendant’s breach.

WHEREFORE, Plaintiff on behalf of herself and all Sublclass members’ demands
judgment agaihst Defendant Mormison together with costs, prejudgment interest and for such
other and further relief as this Court deems just and proper.

Count I1I Breach of Implied Warranty of Fitness Against Morrison

64.  Plaintiff on behalf of herself and all Subclass members brings this cause of action
for Breach of Implied Warranty against Defendant Morrison.

65.  Plaintiff on behalf of herself and all Subclass members realleges and incorporates
herein the al legationé contained in paragraphs 1 through 42 above.

66. Plaintiff and all Subclass members are now, and at all times mentioned in this
Complaint, the owners of residential dwellings constructed and sold by Morrison.

67. At all times relevant to the events described in this Complaint, Defendant
Morrison was a professional building contractor.

68. As stated above, Plaintiff and all Subclass members entered into a Contract to
purchase new homes with Defendant Morrison.

69. An implied term of the Contract was that Defendant would construct the
residential house in a manner that meets ordinary standards reasonably to be expected of living
quarters of comparable kind and quantity. Plaintiff and all Subclass members relied on
Defendant to construct residential houses that met those standards of fitness.

70.  Plaintiff and all Subclass members have performed under their respective
Contracts and taken delivery of their respective homes.
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71.  Subsequent to closing on Plaintiff’s home, it was discovered Defendant Morrison
had failed to construct the house in a reasonable manner in that Morrison installed defective
drywall.

72.  Plaintiff sent Defendant a written demand that Defendant repair the deficiencies
in construction of the house. However, Defendant refused to make the repairs.

73f As a result of Defendant's failure to honor Plaintiff's request, Plaintiff and all
Subclass members have been damaged. |

74. | Plaintiff is reasonably certain to suffer additional damages in the future for the
repair of defects caused because of Defendant's breach of the implied warranty of fitness in
failing to properly construct Plaintiff's and all Subclass members’ houses. The repairs are
necessary to make the house(s) a safe and suitable place for housing Plaintiff and all Subclass
members.

75.  Defendant should have foreseen that all of the items of damage would occur due
to Defendant's failure to construct the residential house(s) in a manner that meets ordinary
standards reasonably to be expected of living quarters of comparable kind and quantity.

76. vParagraph 6 of the Contract attached hereto as Exhibit “A” outlines Morrison’s
Expressed Warranty obligations. The provision explicitly directs purchasers to either Morrison’s
Two Year Blanket Warranty or to its Ten Year Structural Warranty. This Contract provision
alsb provides in standard font, after a capitalized section, the following language: “and Purchaser
hereby waives all such implied or statutory warranties.”

77.  The “waiver” contained in Paragraph 6 of the Contract is ineffective and
unenforceable as a matter of law. The “waiver” is specifically drafted and designed to be
unclear, hidden, or otherwise deceptive.
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78.  As mentioned above, Paragraph 6 of the Contract specifically directs purchasers
to two separate documents that form the basis for Morrison’s warranty obligations. On the face
of the Two Year Blanket Warranty as shown in Exhibit “B” attached hereto and in Section
B(1)(4) the following language is present: “Except as set forth in connection with the Ten Year
Limited Structural Warranty, Morrison Homeé makes no other warranty, expresged or implied.”

79. Nowhere contained in the Two Year Blanket Warranty is there a disclaimer or
waiver of implied warranties. To the contrary, Morrison simply states that it “makes no other”
warranties. This language does not amount to a legal and enforceable waiver on the part of the
purchaser,

80. In light of the ineffective language used in Paragraph 6 of the Contract in addition
to the inconsistency and ambiguity between the Contract and the Two Year Blanket Warranty,
the implied warranty of fitness is a sustainable cause of action.

WHEREFORE, Plaintiff on behalf of herself and all Subclass members’ demands
judgment against Defendant Morrison together with costs, prejudgment interest and for such
other and further relief as this Court deems just and proper.

Count 1V Negligent Construction Against Morrison

81.  Plaintiff on behalf of herself and ali Subclass members brings this cause of action
for Negligent Construction against Defendant Morrison.

82.  Plaintiff on behalf of herself and all Subclass members realleges and incorporates
herein the allegations contained in paragraphs 1 through 42 above.

83. Defendant Morrison owed a duty to Plaintiff and all Subclass members to install

materials free from defects and to comply with all industry standards for construction.
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84.  Defendant Morrison breached that duty by installing defective materials into the
respective dwellings and failing to comply with industry standards for construction.

85. The aforementioned breach of duty caused damages to other property that needs
to be repaired and/or replaced.

86.  Asadirect and/or proximate result of Defendant Morrison’s negligent
construction practices, Plaintiff and all Subclass members have suffered damages separate and
apart from those damages resulting from the breach of contract.

WHEREFORE, Plaintiff on behalf of herself and all Subclass members’ demands
judgment against Defendant Morrison together with costs, prejudgment interest and for such
other and further relief as this Court deems just and proper.

Count V Vicarious Liability Against Knauf Gips

87. Plaintiff on behalf of herself and all Class and Subclass members brings this cause
of action for Vicarious Liability against Knauf Gips for negligent and wrongful acts of its actual
and/or apparent agent Knauf Tianjin.

88. Plaintiff on behalf of herself and all Class and Subclass members realleges and
incorporates herein the allegations contained in paragraphs 1 through 42 above.

89. Knauf Gips created, owns, operates, and controls Knauf Tianjin, its operations,
employees, and agents. Knauf Gips maintains exclusive control over all operations, implements
policies and procedures, product quality standards and provides training to Knauf Tianjin.

90.  As aresult of the ownership and control exercised by Knauf Gips over Knauf
Tianjin, Knauf Gips acknowledges that Knauf Tianjin would act on its behalf as its actual and/or
apparent agent.

91. Knauf Tianjin accepted the agency to act on behalf of Knauf Gips.

{ 8819-1 00363735.DOC;1 2/11/2009}

DI 090521CBB1732 Exh#9 Page 20 of 73



92.  Upon reasonable information and belief Knauf Gips supervises, monitors, and
controls the daily operations of Knauf Tianjin, including the mining, manufacturing, distribution,
marketing, and sales of gypsum drywall.

93.  Consequently, Knauf Gips is vicariousiy liable for all of the damages caused by
the negligent and wrongful conduct of its actual and/or apparent agent, Knaug Tianjin. Asa
result of Knauf Gips’ and/or Knauf Tianjin's wrongful conduct, Plainitff, Class members and
Subclass membefs have been damaged.

94.  These damages include but are not limited to the costs to repair each party
Plaintiff’s horﬁes, the costs to remove and replace drywall, the replacement of damaged other
property, costs associated with the loss of use of the affected homes, the damages associated with
. rendering the affected homes unmarketable and all other direct and ancillafy damages resulting
from the installation of the Toxic Drywall.

'WHEREF ORE, Plaintiff on behalf of herself and all Class and Subclass members
demands judgment against Knauf Gips together with costs, prejudgment interest and for such
other and further relief as this Court deems just and proper.

Count VI Vicarious Liability Against Gebr. Knauf

95.  Plaintiff on behalf of herself and all Class and Subclass members brings this cause
of action for Vicarious Liability against Gebr. Knauf for negligent and wrongful acts of its actual
and/or apparent agent Knauf Tianjin.

96. Plaintiff on behalf of herself and all Class and. Subclass members realleges and

incorporates herein the allegations contained in paragraphs 1 through 42 above.
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97. Gebr. Knauf created, owns, operates, and controls Knauf Tianjin, its operations,
employees, and agents. Gebr. Knauf maintains exclusive control over all operations, implements
policies and procedures, product quality standards and provides training to Knauf Tianjin,

98.  Asaresult of the ownership and control exercised by Gebr.Knauf over Knauf
Tianjin, Gebr. Knauf acknowledges that Knauf Tianjin would act on its behalf as its actual
and/or apparent agent.

99.  Knauf Tianjin accepted the agency to act on behalf of Gebr. Knauf.

'100.  Upon reasonable information and belief Gebr. Knauf supervises, monitors, and
controls the daily operations of Knauf Tianjin, including the mining, manufacturing, distribution,
marketing, and sales of gypsum drywall.

101. Consequently, Gebr. Knauf is vicariously liable for all of the damages caused by
the negligent and wrongful conduct of its actual and/or apparent agent, Knaug Tianjin. Asa
result of Gebr. Knauf’s and/or Knauf Tianjin’s wrongful conduct, Plainitff, Class members and
Subclass members have been damaged. |

102. These damages include, but are not limited to, the costs to repair each of the party
Plaintiff’s homes, the costs to remove and replace drywall, the replacement of damaged other
property, costs associated with the loss of use of the affected homes, the damages associated with
rendering the affected homes unmarketable and all other direct and ancillary damages resulting

| from the installation of the Toxic Drywall.

WHEREFORE, Plaintiff on behalf of herself and all Class and Subclass members’
demands judgment against Gebr. Knauf together with costs, prejudgment interest and for such
other and further relief as this Court deems just and proper.

Count VII Products Liability Against Knauf Tianjin, Knauf Gips and Gebr. Knauf
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103.  Plaintiff on behalf of herself and all Class and Subclass members brings this cause
of action for damages based upon Products Liability against Defendants Knauf Tianjin, Knauf
Gips and Gebr. Knauf.

104. Plaintiff on behalf of herself and all Class and Subclass members realleges and
incorporates herein the allegations contained in paragraphs | through 42 above.

105.  Atall times pertinent to this Complaint, Defendants Knauf Tianjin, Knauf Gips
and/or Gebr. Knauf were in the business of designing and manufacturing drywall for sale to the
general publié.

106. Sometime prior to the construction of Plaintiff’s and all Class and Subclass
members’ homes, Defendants Knauf Tianjin, Knauf Gips and/or Gebr. Knauf desig_ned and
manufactured defective drywall for delivery to various distributors for resale to the general
public,

107. The drywall manufactured, sold, and/or distributed by Defendants Knauf Tianjin,
Knauf Gips and/or Gebr. Knauf is unreasonably defective because it has caused damages to other
property in the homes of Plaintiff’s and all Class and Subclass members’ homes.

108.  Plaintiff and all Class and Subclass members purchased the defective drywall
either directly or indirectly and the same was installed into their respective homes. At the time of
the purchase and installation, the defective drywall was used for its intended purpose and was
installed in the normal course of construction without any known changes or alterations to its
condition.

109. At the time that Plaintiff and all Class and Subclass members purchased their
homes that contained the drywall it contained a defect that rendered it unsafe and unreasonably |
dangerous for its intended use in that it emanates various toxins including carbon disulfide,
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carbonyl sulfide and hydrogen sulfide, which causes a sulfuric smell and further causes corrosion
to various metals including cbpper.

110.  As adirect and/or proximate result of the defect described above, Plaintiff and all
Class and Subclass members have sustained damages to their dwellings and other property.
These damages include but are not limited to, the corrosion of copper HVAC coils, certain
electrical and plumbing components, various metals and other property in their respective homes.

111.  As aresult, Plaintiff and all Class and Subclass members have been damaged.
These damages include, but are not limited to, the costs to repair each of the party Plaintiff’s
homes, the costs to remove and replace drywall, the replacement of damaged other property,
costs associated with the loss of use of the affected homes, the damages associated with
rendering the affected homes unmarketable and all other direct and ancillary damages resulting
from the installation of the Toxic Drywall.

WHEREFORE, Plaintiff on behalf of herself and all Cléss and Subclass members
demands judgment against Defendants Knauf Tianjin, Knauf Gips and/or Gebr. Knauf together
with costs, prejudgment interest and for such other and further relief as this Court deems just and
proper.

Count VIII Negligence Against Knauf Tianjin, Knauf Gips and Gebr. Knauf

112. Plaintiff on behalf of herself and all Class and Subclass members brings this cause
of action fof damages based upon Negligenée against Defendants Knauf Tianjin, Knauf Gips and
Gebr. Knauf.

113.  Plaintiff on behalf of herself and all Class and Subclass members realleges and

incorporates herein the allegations contained in paragraphs | through 42 above.
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114. Atall times pertinent to this Complaint, Defendants Knauf Tianjin, Knauf Gips
and/or Gebr. Knauf were in the businesé of designing and manufacturing drywall for sale to the
general public.

115.  Atall times pertinent to this Complaint, Defendants Knauf Tianjin, Knauf Gips
and/or Gebr. Knauf mined, manufactured, and sold defective drywall that was installed into
Plaintiff’s and all Class and Subclass member’s homes.

116. Plaintiff and all Class and Subclass members were foreseeable end-users in the
ordinary stream of commerce of the defective drywall being manufactured, sold and/or
distributed by Defendants Knauf Tianjin, Knauf Gips and/or Gebr. Knauf. Consequently,
Defendants Knauf Tianjin, Knauf Gips and/or Gebr. Knauf owed a duty to Plaintiff and all Ciass
and Subclass members to exercise reasonable care in mining, manufacturing, distribution and
sale of drywall to ensure that the drywall was free from defects.

117.  Defendants Knauf Tianjin, Knauf Gips and/or Gebr‘ Knauf, in breach of the duty
described above, negligently and/or carelessly mined the products or elements used to produce
the drywall, negligently and/or carelessly manufactured the drywall, failed to test the drywall’s
components, or was otherwise, negligent or careless in its oversight of the mining and
manufacturing process. Defendants Knauf Tianjin, Knauf Gips and/or Gebr. Knauf were further
negligent in distributing and selling drywall that was defective, and failing to warn its customers
that the drywall was defective. Morcover, Defendants Knauf Tianjin, Knauf Gips and/or Gebr.
Knauf failed to implement proper quality control mechanistms for detecting defects in the drywall
they were manufacturing, distributing and selling.

118.  Asadirect and/or proximate result of the negligence described above, Plaintiff
and all Class and Subclass members have sustained damages to their dwellings and other
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property. These damages include but are not limited to, the corrosion of copper HVAC coils,
certain electrical and plumbing components, various metals, and other property in their
respective homes.

119. As aresult, Plaintiff and all Class and Subclass members have been damaged.
These damages include but are not limited to the costs to repair each of the party Plaintiff’s
homes, the costs to remove and replace drywall, the replacement of damaged other property,
costs associated with the loss of use of the affected homes, the damages associated with
rendering the affected homes unmarketable and all other direct and ancillary damages resulting
from the installation of the Toxic Drywall.

WHEREFORE, Plaintiff on behalf of herself and all Class and Subclass members
demands judgment against Defendants Knauf Tianjin, Knauf Gips and/or Gebr. Knauf together
with costs, prejudgment interest and fof such other and further relief as this Court deems just and
proper.

Count IX Brach of Implied Warranty Against Knauf Tianjin, Knauf Gips and Gebr.

Knauf

120. This is an action against Knauf Tianjin, Knauf Gips and Gebr. Knauf for breach
of implied warranty of merchantability under Florida common law.

121. Plaintiff on behalf of herself and all Class and Subclass members reasserts the
allegations in paragraphs 1 through 42 above as fully set forth herein. |

122. At all times pertinent to this Complaint, Knauf Tianjin, Knauf Gips and Gebr.
Knauf mined, manufactured, processed, marketed, distributed and sold drywall.

123. At the times when Knauf Tianjin, Knauf Gips and Gebr. Knauf mined,
manufactured, processed, marketed, distributed and sold drywall for use in the construction of
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Plaintiffs’ and all Class and Subclass members’ homes, Defendants Knauf Tianjin, Knauf Gips
and Gebr. Knauf knew of the use for which its drywall was intended and impliedly warranted
the drywall to be of merchantable quality and fit for its intended use.

124. Defendants Knauf Tianjin, Knauf Gips and Gebr. Knauf impliedly represented
and warranted to Plaintiffs and all Class and Subclass members that their drywall was safe and
of merchantable quality and fit for the ordinary use for which said drywall was to be used.

125.  The aforementioned representations and warranties are false, misleading and
inaccurate. To the contrary, Defendants Knauf Tianj i.n, Knauf Gips and Gebr. Knauf’s drywall
is unsafe, unreasonably dangerous, not fit for its intended purpose or use, not of merchantable
quality, defective and has caused damage to Plaintiff and all Class and Subclass members.

126. Plaintiff and all Class and Subclass members reasonably relied upon the

. aforementioned implied warranty of merchantability of fitness for a particular use and purpose.

127.  Plaintiff and all Class and Subclass members reasonably relied upon expertise,
skill and superior knowledge of Defendants Knauf Tianjin, Knauf Gips and Gebr. Knauf as to
whether their drywall is of merchantable quality and safe and fit for a particular use and
purpose.

128. Defendants Knauf Tianjin, Knauf Gips and Gebr. Knauf drywall was placed into
the stream of commerce in a defective, unsafe and unreasonably dangerous condition and the
products and materials were expected to, and did, reach users, handlers, and persons coming
into contract with said products without substantial change in the condition in which they were

sold.
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129. Defendants Knauf Tianjin, Knauf Gips and Gebr. Knauf breached the
aforementioned implied warranties and their drywall is defective and is not fit for its intended
purpose and use.

130.  As a direct and/or proximate result of the breach of implied warranties as
described above, Plaintiff and all Class and Subclass members have sustained damages to their
dwellings and other property. These damages include, but are not limited to, the corrosion of
copper HVAC coils, certain electrical and plumbing components, various metals, and other
property in their réspective homes.

131. As aresult, Plaintiff and all Class and Subclass members have been damaged.
These damages include but are not limited to the costs to repair each of the party Plaintiff’s
homes, the costs to remove and replace drywall, the replacement of damaged other property, |
costs associated with the loss of use of the affected homes, the damages associated with
rendering the affected homes unmarketable and all other direct and ancillary damages resulting
from the installation of the Toxic Drywall.

WHEREFORE, Plaintiff on behalf of herself and all Class and Subclass members
demands judgment against Defendants Knauf Tianjin, Knauf Gips and/or Gebr. Knauf together
with costs, prejudgment interest and for such other and further relief as this Court deems just and
proper.

Count X Products Liability Against Rothchilt

132.  Plaintiff on behalf of herself and all Class and Subclass members brings this cause
of action for damages based upon Products Liability against Defendant Rothchilt.

133. Plaintiff on behalf of herself and all Class and Subclass members realleges and
incorporates herein the allegations contained in paragraphs 1 through 42 above.
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134.  Atall ﬁmes pertinent to this Complaint; Defendant Rothchilt was in the business
of supplying and/or distributing drywall to the United States for sale to the general public or
otherwise was contracted with Morrison and/or its subcontractors for the purchase of drywall.
Upon information and belief, some, if not all, of the defective drywall installed in the Plaintiff’s
and all Class and Subclass members® homes was sent from Knauf Tianjin, Knauf Gips and/or
Gebr. Knauf to Rothchilt.

135. The defective drywall supplied and/or distributed by Rothchilt is unreasonably
defective because it has caused damages to other property in the homes of Plaintiff and all Class
and Subclass members’ homes.

136. At the time Rothchilt supplied and/or distributed the defective drywall it was
expected to reach Plaintiff and all Class and Subclass members’ homes.

137.  Plaintiff and all Class and Subclass members purchased the defective drywall
either directly or indirectly and the same was installed into their respective homes. At the time of
the purchase and installation, the defective drywall was used for its intended purpose and was
installed in the normal course of construction without any known changes or alterations to its
condition.

138. At the time that Plaintiff and all Class and Subclass members purchased their
homes that contained the drywall it contained a defect that rendered it unsafe and unreasonably
dangerous for its intended use in that it emanates various toxins including carbon disulfide,
carbonyl sulfide and hydrogen sulfide, which causes a sulfuric smell and further causes corrosion
to various metals including copper.

139.  As a direct and/or proximate result of the defect described above, Plaintiff and all
Class and Subclass members have sustained damages to their dwellings and other property.
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These damages include, but are not limited to, the cofrosion of copper HVAC coils, certain
electrical and plumbing components, various metals and other property in their respective homes.

140. Asa result, Plaintiff and all Class and Subclass members have been damaged.
These damages include but are not limited to the costs to repair each of the party Plaintiff’s
homes, the costs to remove and replace drywall, the replacement of damaged other property,
costs associated with the loss of use of the affected homes, the damages associated with
rendering the affected homes unmarketable and all other direct and ancillary damages resulting
from the installation of the Toxic Drywall.

WHEREFORE, Plaintiff on behalf of herself and all Class and Subclass members
demands judgment against Defendant Rothchilt together with costs, prejudgment interest and for
such other and further relief as this Court deems just and proper.

Count XTI Products Liability Against L&W

141.  Plaintiff on behalf of herself and all Class and Subclass members brings this cause
of action for damages based upon Products Liability against Defendant L&W.

142. Plaintiff on behalf of herself and all Class and Subclass members realleges and
incorporates herein the allegations contained in paragraphs 1 through 42 above.

143, Atall times pertinent to this Complaint, Defendant L&W was in the business of
supplying and/or distributing drywall in the United States for sale to the general public or
otherwise was contracted with Morrison and/or its subcontractors for the purchase of drywall.
Upon information and belief, some, if not all, of the defective drywall installed in the Plaintiff® s
and all Class and Subclass members’ homes was sent from Knauf Tianjin, Knauf Gips and/or

Gebr. Knauf to L&W.
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144,  The defective drywall supplied and/or distributed by L&W i1s unreasonably
defective because it has caused damages to other property in the homes of Plaintiff and all Class
and Subclass members’ homes.

145. At the time L&W supplied and/or distributed the defective drywall it was
expected to reach Plaintiff and all Class and Subclass members’ homes.

146,  Plaintiff and all Class and Subclass members purchased the defective drywall
either directly or indirectly and the same was installed into their respective homes. At the time of
the purchase and installation, the defective drywall was used for its intended purpose and was
installed in the normal course of construction without any known changes or alterations to its
condition.

147. At the time that Plaintiff and all Class and Subclass members purchased their
homes that contained the drywall it contained a defect that rendered it unsafe and unreasonably
dangerous for its intended use in that it emanates various toxins including carbon disulfide,
carbonyl sulfide and hydrogen sulfide, which causes a sulfuric smell and further causes corrosion
to various metals including copper.

148.  As a direct and/or proximate result of the defect described above, Plaintiff and all
Class and Subclass members have sustained damages to their dwellings and other property.
These damages include, but are not limited to, the corrosion of copper HVAC coils, certain
electrical and plumbing components, various metals and other property in their respective homes.

149.  As a result, Plaintiff and all Class and Subclass members have been damaged.

These damages include but are not limited to the costs to repair each of the party Plaintiff’s
homes, the costs to remove and replace drywall, the replacement of damaged other property,
costs associated with the loss of use of the affected homes, the damages associated with
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rendering the affected homes unmarketable and all other direct and ancillary damages resulting
from the installation of the Toxic Drywall.

WHEREFORE, Plaintiff on behalf of herself and all Class and Subclass members
demands judgment against Defendant L&W together with costs, prejudgment interest and for
such other and further relief as this Court deems just and proper.

Count XII Products Liability Against Banner

150.  Plaintiff on behalf of herself and all Class and Subclass members brings this cause
of action for damages based upon Products Liability against Defendant Banner.

151. Plainﬁff on behalf of herself and all Class and Subclass members realleges and
incorporates herein the allegations contained in paragraphs 1 through 42 above.

152.  Atall times pertinent to this Complaint, Defendant Banner was in the business of
supplying and/or distributing drywall in the United States for sale to the general public or
otherwise was contracted with Morrison and/or its subcontractors for the purchase of drywall.
Upon information and belief, some, if not all, of the defective drywall installed in the Plaintiff’s
and all Class and Subclass members’ homes was sent from Knauf Tianjin, Knauf Gips and/or
Gebr. Knauf to Banner.

153.  The defective drywall supplied and/or distributed by Banner is unreasonably
defective because it has caused damages to other broperty in the homes of Plaintiff and all Class
and Subclass members’ homes.

154. At the time Banner supplied and/or distributed the defective drywall it was
expected to reach Plaintiff and all Class and Subclass members’ homes.

155.  Plaintiff and all Class and Subclass members purchased the defective drywall
either directly or indirectly and the same was installed into their respective homes. At the time of
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the purchase and installation, the defective drywall was used for its intended purpose and was
installed in the normal course of construction without any known changes or alterations to its
condition.

156. At the time that Plaintiff and all Class and Subclass members purchased their
homes that contained the drywall it contained a defect that rendered it unsafe and unreasonably
dangerous for its intended use in that it emanates varioﬁs toxins including carbon disulfide,
carbonyl sulfide and hydrogen sulfide, which causes a sulfuric smell and further causes corrosion
to various metals including copper.

157.  Asa direct and/or proximate result of the defect described above, Plaintiff and all
Class and Subclass members have sustained damages to their dwellings and other property.
These damages include but are not limited to, the corrosion of copper HVAC coils, certain
electrical and plumbing components, various metals and other property in their respective homes.

158. . As aresult, Plaintiff and all Class and Subclass members have been damaged.
These damages include but are not limited to the costs to repair each of the party Plaintiff’s
homes, the costs to remove and replace drywall, the replacement of damaged other property,
costs associated with the loss of use of the affected homes, the damages associated with
rendering the affected homes unmarketable and all other direct and ancillary damages resulting
from the installation of the Toxic Drywall.

WHEREFORE, Plaintiff on behalf of herself and all Class and Subclass members
demands judgment against Defendant Banner together with costs, prejudgment interest and for

such other and further relief as this Court deems just and proper.
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Count XIII Negligence Against Rothchilt, L& W and Banner

159.  Plaintiff on behalf of herself and all Class and Subclass members brings this cause
of action for damages based upon Negligence against Defendants Rothchilt, L&W and Banner.

160. Plaintiff on behalf of herself and all Class and Subclass members realleges and
incorporates herein the allegations contained in paragraphs 1 through 42 above.

161. Defendants Rothchilt, L& W and Banner had a duty to exercise reasonable care in
processing, distributing, delivering, supplying, inspecting, and/or selling drywall the Defendants
placed into the stream of commerce, including a duty to assure that the product would perform as
intended and would not cause the damage as described herein.

162. Defendants Rothchilt, L&W and Banner breached their duty by failing to exercise
ordinary care in the processing, distributing, delivering, supplying, inspecting and/or selling
drywal} into the stream of commerce in that Defendants knew or should have known that the
product was defective, did not function as intended and/or created a high risk of unreasonable,
dangerous side effects.

163. The negligence of Defendants Rothchilt, L&'W and Banner, their agents, servants,
and/or employees, included, but was limited to, the following acts and/or omissions:

a. selling drywall without performing proper and sufficient tests to determine
the dangers to its users;

b. negligently failing to adequately and correctly warn the Plaintiffs and
Plaintiff Class and Subclass membefs and the public, of the dangers of
Defendants’ drywall;

c. negligently failing to recall or otherwise notify users at the earliest date
that it became known that said product was, in fact, dangerous and defective;
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d. negligently advertising and recommending the use of the aforesaid without
sufficient knowledge as to its manufacturing defect and dangerous propensities;
€. negligently representing that Defendant’s drywall was safe for its intended

purpose when, in fact, its safety is questionable;

f. negligently manufacturing drywall in a manner which was dangerous to its
users;

g. negligently processing drywall in a manner which was dangerous to its
users;

h. negligently distributing drywall in a manner which was dangerous to its
users;

i. negligently delivering drywall in a manner which was dangerous to its
users;

j. concealing information concerning reports of adverse effects from the

Plaintiff and Plaintiff Class and Subclass members while knowing that
" Defendants drywall was unsafe, dangerous and non-conforming with accepted

industry standards;
k. improperly concealing and/or misrepresenting information from the
Plaintiff and Plaintiff Class Members and/or the public, concerning the severity of
risks and dangers of Defendants® drywall and/or the manufacturing defect; and
1. negligently importing drywail without confirming that the drywall
complied with all local, State and Federal regulations, laws and guidelines.

164. Defendants Rothchilt, L& W and Banner were negligent in the processing,

distributing, delivering, supplying, inspecting and/or selling of Defendants’ drywall in that they:
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a. failed to use due care in selling, supplying and distributing their drywall so

as to avoid the aforementioned risks when the drywall was used for its intended

purpose;

b. failing to condubt adequate testing to determine the safety of their drywall;
and

c. failing to warn Plaintiffs and Plaintiff Class and Subclass members, prior

to actively encouraging the sale of their drywall either directly or indirectly, orally
or in writing, about the defective nature of the product; and were otherwise
negligent.

165. Upon information and belief, despite the fact that Defendants Rothchilt, L&W
and Banner knew or should have known that their drywall caused unreasonably dangerous side
effects due to its manufacturing defect, Defendants continued to process, distribute, deliver,
supply and/or sell drywall to the Plaintiff and all Class and Subclass members.

166. Defendants Rothchilt, L&W and Banner knew or svhould have known that
consumers such as Plaintiff and all Class and Subclass members would foreseeably suffer injury,
and/or be at increased risk of suffering injury, financial harm, as a result of Defendants” failure to
exercise ordinary care.

167. Defendants’ Rothchilt, L& W and Banner negligence was the proximate cause of
Plaintiff’s and all Class and Subclass members’ damages, injuries, harm and economic loss
which they suffered and will continue to suffer.

168. As aresult, Plaintiff and all Class and Subclass members have suffered and will

continue to suffer actual damages.
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169.  As a result of the foregoing acts and omissions, Plaintiff and all Class and
Subclass members require and/or will require extensive reconstruction and repairs of their
homes, and will incur repair and replacement costs of other personal property.

Praver for Relief as to all Defendants

WHEREFORE, Plaintiff and all Class and Subclass members demand judgment against
the Defendants, individually and/or jointly and severally, as follows:
a. An Order certifying the Class, appointing Kristin Culliton as Class Representative

and appointing Darren R. Inverso and Christopher Casper as counsel to the Class and

Subclass;
b. Equitable, injunctive and declaratory relief;
c. Damages in an amount to be determined at trial, but in an amount exceeding

Fifteen thousand dollars;
d. Pre-judgment and post-judgment interest at the maximum rate allowable at law;
e. The costs and disbursements incurred by Plaintiff and all Class and Subclass

members in connection with this action, including reasonable attorneys’ fees;

f. All statutory damages, if any;
g. Disgorgement of Defendants’ profits from the sale of drywall;
h. Reimbursement for all costs and expenses incurred in the repair of any purchase

price paid, including, but not limited to, insurance co-payments, interest on these amounts
from the date of purchase, attorneys’ fees and costs, non-pecuniary damages, as well as
any other legal or equitable relief to which Plaintiffs may be entitled; and

i. Such other and further as this Court deems just and proper.
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Demand For Jury Trial

Plaintiff and call Class and Subclass members hereby demands trial by jury for all issues

so triable.

CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a true and correct copy of the foregoing has been furnished by

U.S. Mail, postage prepaid, to: Stephen Walker, Esq., 401 E. Jackson Street, Ste. 2225, Tampa,

FL 33602 onthis / /5 day of February, 2009.

{ 8819-1 00363735.D0C;1 2/11/2009}

NORTON, HAMMERSLEY, LOPEZ
& SKOKOS, P.A.
1819 Main Street, Suite 610
Sarasota, Florida 3423

elephone: (941)954-46%]
Facsimile: (941) 95 -ZE\
Attorneys\{or Plaigti

Darren R. Invérso
FBN: 0462470
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JDAGKIOS SPPLCETIS to Tas MONISOR HOMBE TWO-Y iy Blarkst Werpnly. THE MORRISON HOMES TWO-YEAR BLANKET WARRANTY AND
TEN-VEAR STRUCTURAL WARRANTY ARE ACCEPTED BY PURCHASER IN PLACE OF ALL OTHER WARRANTILS, EXPRRSSED OR IMPLIED,
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It AALESTATE TAXIS/ HOMEOWNERS ASSOCIATION m:m
Punl Eabise Tasis ang sbrtiar duviel and
mmuwphupumpm-mmumumunuum Vol ? inforaston. Ses the

PRQESRTY TAY MACLOSURE SUMMARY

SUYER 2HOULD NOT RELY ON THE SELLER'S CURRENT PROPERTY TAXES AS THE AMOUNT OF PROPERTY TAXES THAT THE BUTRR
HAY BI CELIGATED TG PAY 3l THE VRAR SUBSEQISENT TO FURCHASE. A CHANIE OF OWHERSIOP OR PROPERTY DIPROVEMENTS
TRIGGERS REASSELBUENTE OF YWE PROPERTY THAT COULD RERULT I IGHER PROPERTY TAXES. IF YOU HAVE ANY QUESTIONS
CONCERMPI) VALUATION, CONVAGT THE COUNTY PACPERTY APPRAISER'S OFFICE FOR INFORMATION.
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repraaanietion (il 204y, Ad b o changs the WG $W IASIONE of i Agearant.
1. RENTDES
1f Purthaser faily 10 comoly with ha fareng of Ihis Agretament, Ssber dhiaf Ys eniSed © larmingts fis A 20 daposts &
Squidated derruges, se s ecly remedy. wmmmuthmemmmdwu
® lols snd resvonsbie salimude of the dirangee it Saflar may buaur 03h pIYy TSt SUoh
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W eniowce wp ol thin w 0 MMMMVW.MhuMNNu

sl aull 15 fully and Seely pariorm sxy &f (s abilgatiens hveunder, and muds ullurs shall suniinue ke tew {1£) dayu ddliowing nowcs Mereo! fom
Purchasw, thes Purcheser way, lbmn-ﬁ-mﬂtmd&mnlum with 0w ©lvwiog wasptions. Broud

Salter Wl W provide sny liern of Provid 00l FOrmay agRl ol te o Sarages @ 3n
M”b*mhﬂbhuﬂhmlwulhwlh S dwing i 1hs cans & cpfions,
[ ] od e prit 1 Purchasar of # Boen. llﬂ-‘hl‘mﬂmmmn—mu“dﬂl

mmumumu-um wmmumm WA CRESNN 1 B Salam defaut Inakting
adtnaul Wmitation, 1 dght ko coliect special, -

20, AGENCYOISCLOSURRS

e Sates k o » ) ] & Sellare Agort who 16 ergaged by the acts #s the sgeai o the
Selter.

M. LR NESTRICTIONS
Thas PRrchastr aoknowisxiges thid 0w Proparty is sutiect i the Decissons of Coversnis. CondiRions, st Resrictions and other recorded

wutuvenia of he communlly $161 et i1 Sensin resvittons and | ] of tin A 5o molisl of coples
e Declammilon of Ason of ralen of e &3¢ By-Lws of e Homacuners Ausccletn & Qreaimo

hom bean o st & # dedges thet Pyrchane stwll be
mh.-.-ﬂ of hane @ wi faviad 10 e -

nmnmmnmmummm-m
DISCLOGURE SUMMARY FOR Qreanbrogis
The Purshaasy achnowisdgas:
1. AS A PURCHAGER OF PROPERTY IN TWIS COMMUNITY, YOU WILL BE ORUGATED YO B A NIEMBER OF A HOMEOWMNERS'
ASSOCIATION.

2. THERE HAVE DEEN OR WALL BE RECORDED REXTRICTVE COVERANTS GOVERNNG THE USE AND OCCUPANGY OF PROPGRTIES

INTIIS COMMNITY,

3. YOU wiLL BE OBUIGATRO 1O PAY THE ASSOCIATION, ABSESSMENTR MAY BE SUBIECT TO PERIODIC CHANGE.
IF NPAPUICAGLE, THE CURRENT AMOUNT i§ PERYEAR, YOU WALL ALSO BE OBLIGATED TO PAY ANY EPECINL
ASSESSMENTS (MPOGED BY THE ASSOCIA BUCH SPECIAL ASSESSMENTS MAY BE SUBJECT YO CHANDE, &
APPLICABLE. THE CURRENT ANCUNT i PER T QLOSHO.

4. YOU BAY 3§ OMIZATED TO PAY SPECIAL ABSASEMENTS TO THE RESPECTIVE MUNCIPALITY, COUNTY, OR SPECIAL DISTRICT.
ALL ASBESSMENTS ARE SULIECT TO PERIODIC CHANGE.

5 YOUR FAIUSRS TOPAY SPECIAL ASSESSURHTE OR ASSEISMENTS LEVIGD GY A MANDATORY HOMEOWNERS ASSOCATION
COULD RESULY N A LIEH ON YOUR PROPERTY.

6. THERE MAY S AN OBLIGATION TO FAY RENT OR LANG USK FIEE FOR RECREATIONAL QR OTHER COMMONY USED FACITIES
AS AN QRLIGATION OF MEMBERSHIP 1N THE HOMEOWNERE ASBOCIATION. [F APPLICABLE, THE CLURRENT AMOUNT 15

§ PR

7. THE DEVELOPER MAY HAVE THE RIGHT TO AMEND THE RESTRICTIVE COVENANTS WITHOUT THE APPROVAL OF THE
ASBOGIATION MEMBERSHIF OR THE APPROVAL OF THE PARCEL OWNERS.

8 THE STATEMENTE CONTAINED IN THIS OISCLOSURE FORM ARE DMLY SUMMARY IX NATURE, AND, AS A PROEPECTIVE
PURCHASEN, YOU SNOWD REFER TO THE COVERANTE AND THEE ASSOCIATION GOVERNMNG DOCUMENTS BRBORE PURGHASING
PROPERTY.

8. THESE DOCUMENTS ARE EITHER MATTERS OF PUBLIC REDORD AND GAN BE OBTAMED FROM THE REQORD OFFICE IN YHE
COUNTY WHERE THE PROPERTY 3 LOCATED, OR ARE NOT RECORDED AN CAM BE OBTAINED PROM THE OEVELOFER.

¥ THE DISCLOSURE SUMSWARY REQUIRED BY SGCTION Y20.001, FLORIDA ETATUTES, HAS NOT SEEN FROVIDED TO THE PROSFELTVE
PURCHASER BEFORE EXBCUTING THIS CONTRACT FOR SALE, THIS CONTRACT I8 WGRDABLE BY PURCHASER BY DELIVERING TO SELLER
QR SELLENS AGRNT OR REPAESENTATIVE WIITTEN KOTICE OF THE PURCHASER'S INTENTION TO CANCEL WITHIN 3 DAYS AFTER
ARCEIPT OF THE DIICLOSLNE SUMMARY OR PRIOR TO CLOSING, WHICHEVER OCCURS FIRST. ANY PURPORTED WAIVER OF THIS
VOIDASILITY JGHT HAS NO EFFRECT. PURCHASERS RIGHT TO VOO Tiig ACT SHALL TE AT CLOSING.
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AFFIUATED BUSINESS ARRANGEMENT

SURE BTATEMENT
Te: Puschasans PROpeity Axdrase:
Kanin Moraan Ouliton 14314 Shio Jack Laco, Beadanton, B M202
Feom: bMocrison Homes, Ins. Omac 1440272000
Ru: Mcarigon Flnancied Services of Forkda, LLC
m 185 90 0ve YU nOROR el Morriean Homed, Ina., kas & o Flortds, LLC ["Montson
"), Morvison Homes Inc., hekds et Marison Senviom of Forica, LLC. Becauss of this rimianship, (e

MHMWWQWU*“

uwunu-ﬂmawqummm Yo 068 sl reguired © uBs Wonteos Finendyl Jervicas 1s &
o tha aubject propesty. THERE ARK FREQUENTLY OTHER SETRLEMENT SERVICE PROVIDERS AVAILABLS
mmnm YOU ARE FREE YO 8+0P AROUND TO DETERMINE THAT YOU ARE QECEIVING THE BEST SERVICES AND THE
BEST RATE FOR THESE

SERVICES: CONVENTIONAL LOANS EXAALS LOANE
Apploston Fae $M0.00 L]
Agpraissl Fes 0 $30- 1328
CradR Rapont{sack) 0 00
Tax Sarvics Fee 77300 200
Proceasing Fee 21300 [~ T
Agrnininiration Fes 9000 25300
fgud Cartiicution 400 1480
*Origiralon Fee 0-1% of Lowe Amt. 0-1% of Lomn At
Ry Choces avis with o or sekod with S dinodecs poindg.
Mordsn Feanclal Servioss mey igulo 1 188 of on sllosey, ordil mpariing SOy o reel Bists soPraleer chasen 0 seguasent iis nterest.
ACHNOWLEDOEMWENT:
v e Fend il clleciosa form, erel urEieratand Wl Momison Homes i misning ks © piathase Bhe ghove
. roen P

Of Floksy, LLC. Antl ey Rcoive @ Snuncitd & oihes densdis as the el of Bis referrel.

and v 20 oy o N, 2008,

KMCu\-
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‘ Seraacta
o4 . Oate: 110D
osrson oo
Page2/ 2
s 2001068
JOB INITIATION ORDER o 113208
Date Salection Selection Description Price Qty Total
ELECTRIGAL
110205  Electncal Option Telsphons Oulis: 7500 2 150.00
1102/05  Electrical Opilon Prawin for Calling Fan wiSw 12400 3 200
110205  Etectrics) Option Talevhian Ouliat 78.00 2 150.00
110208 . Elecirical Option Prawice lar Coach Light wiSw oroo 10T.00
110205  Elecirical Oplion Prawire lor Coaoh Light 88.00 1 68.00
110205 -  Phore Outiel Loc SEE DIAGRAM 6-805
11X2/05 TV Oulist Loc SEE DINGRAM 6-8-03
110205  Prewirs Coach Light wiSw Lot SEE DIAGRAM 5-8-08
110208  Prewire Coach Light Loc SEE DIWGRAM 8-8.05
110208  Prowire for C-Fan wiSwioo SEE DIAGRAM 8-8-05
OPTIONTOTAL 835500 v
CREDIT 000
JOB INITIATION TOTAL 48, 345.00 v
Courng QQEE::E‘. C-uuCu(' wlzfog
Homes o Kristin Morgan Caliton I Data
y shal not bind Homes untl such e w the
Divtsiory President or ather Maaager signs.)
m -
Distribuiton Date
Athorzsd Agent FLE_____PRODUCTION ATTORNEY_____
Date: { LENDER ____ SALES CO-OF BUYER
IDI 090521CBB1732 Exh#9 Page 47 of 73



A
- Dale: 110205
m Tivs: 12:08:51

Pagmiif 1
Sr 20010583
JOB INFATION ORDER o 11zee
BUYER: Kristin Morgan Culliton
BUYER:
COMMUNITY: Greenbrook LOT: +54 BLOCK: GG
HOUSE PLAN: Rothbury @ GresnBrook ELEVATION: ELEVF
ADDRESS: 18314 8kip Jeck Loop, Bradenton FL 34202
Date Selection Soloction Description Prico Qty Total
House Bese Price 324,980,00
Lot Premium 15,000.00
STRUCTURAL
110208  Foundglion Type Stomwel
1102/06 Horme Elevetion ¥ 3.50000 1 3,500.00
110208  House Swing Right
114205 Garege Options 2 Cor Guage
110205 Cavered Lens! Coversd Lana!
110208  Additional Bink Zone 2 Ogption Selscted
110205 Master Bath Altomata Manter Btk Alternate 186000 1 1,860.00
1102008 Akemala Den Alianats Den 1.040.00 1 1,040.00
) EXTERIORS
1U0205  Roof Shingla Color GAF Dritweod
1102058 Greenbiook Bend Scheme Greenbrook Beat Ext Schame 32
1102/0S  Greenbrook Berd Front Dr Color Ranwick Rose
110205  Greenbrook Bene Trim Coior Cotorut Grove 8W2428
110205 Mastir Beag/Beth Dr Howr Prica Bright Bress.
1102/08  Den Door Howr Prics Poly Bright Brass
110203 Gresnbrook Band Body Color Kiim Selge 88106
RIORS
110208 It Door Select § Dan 2-0°% Singe Lite Doore 880.00 1 680.00
KITCHEN
110208  Khchen Cabines Size/Mir 30" Timbartaks
(10206  Kichen Cabinet Prics 30" Timbyix Loval |
BATHROOMS
110208 Zone2 Cabinet Siza/Mtr Y Timberioke
110205 Zons 2 Cabinst Price 8ind Timbrtk Lovel |
1102205 Add Zone 2 Sink Prica Addil Am Bt 19°/3003 805 330.00 1 330.c0
110205  Adct Beh Plum Fodure Zn 2 Fro Addi Ghateeu P.Chrome
140205 Beth Tu/Commods Color Zone 2
110208  Bth Window Glass Style Zone 2
110205 Zone 3 Cabinet StzeiMir
11002/08 Zune3 Cabinet Price
110205 Sath Tub/Commode Color Zone 3
10203  Sh Window Glass 3iyls Zone 3
110205 Zorw $ Cabinst Size/My
10205  Zone § Cabinet Price
110208 Bath YubiCommode Color Zane &

[Eiphaurs gt
Division P

nol bing Mioatenn Homas il such §me 33 e

ar o Svisional Manaper sire)

Distribution Dete

=

Doy

\

FILE PRODUCTION ATTORNEY
LENDER SALES____ CO-OP BUYER,

IDI 090521CBB1732  Exh #9

Page 48 of 73



| . “,Z o Cullitor, #1022 100
%”W (L THE ROTHBURY

www.morrisonbomes.com

4 Beproowms, 2 'y BatHs
1941 SQuans Ferr

o4 &R Coppof pie)
|3711-GéesY
X
W-2-05

IDI090521CBB1732 Exh #9 Page 49 of 73



Cullihon e300
[311- 64154

y e
1-2-05

o 70
Momdontomss®  spr |

www.morcisonhomes.com

gt
T ’ N H
=4 o
%- ,’.'.‘ -_:'_ 'T
e : L
[
DEN s
12'0° X 10'0"
OrnonaL DeN
2CAR GARAGE
0’0" X 190
Maoy Frooz

IDI090521CBB1732 Exh#3 Page500f73



Stvuckrzh THE ROTHBURY
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NOTICE OF COMMENCEMENT

STATE OF FLORIDA Parmit Na.
COUNTY OF MAXATIE Tax Fulis No.
hareby gives sotice thet improvements will be matds 10 real Praperty and in acoondonce
foliowing information is provided Lo tis NOTICE OF

The uadersigned -
with Section 712.13 of the Florids Statciss, the
COMMENCEMENT.
1. deicription of 3
Paioa e day , CreenbrpoK Tecrace
seoerding 10 tae piak thereot, a3 recorded in
PMat Book — Pagme
Florida
2. Genenl description of improvemenss: ~ New 5F Residestial

1. Ouwner: Morvisoo Homes
Addross; 339 L Biwd,, & Florida 34240
Ovwner's loterest in she of G improvesar:;  100%

4. Fos snple title hatdes (if ather than swns); N'A

S.  Contraceor: Michoe! Storey
Address: 399 intwrstals Biwd., Sansseta, Plorida 34240

6. Surety: Seaboard Swety Company
e 1990 Lakurnidc Perioway, Sulte 200, Tucker, A  Amoum of Boad:  § 3,000.00

» of the public records of Manstee Conoty,

7. Leoder: N/A
§.  Person withia the Stats of Flaride designned by owaer upcs whom ootioss or ather documents
may be served w provided by Sectlon 713.43() )s) 7., Florids Sttutes.  N/A

9. o wddition vo himml, cwner designates the following (b receiwe 3 cogy of Lienor's Hatice as
provided (n Seclen 713.13(1Xb), Flerkds Smsutes, N/A

@

RECORDED; 1/5/2005 1:53:18 pu

10. Expiracion date of Nesice of frows thw date of reconting.
of| Agent
Privied sa of Owner/Agest
$wors 1o and mbscribed betore me this | day of -,2003 by Michasl $irey
who ks personally known te roe.
'KKIIIII.HM‘M
H  Comriesion # DOAMO20
f Expime A 29, 2009

Kristig Hi - Notary Seal
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YOUR TWO-YEAR BLANKET WARRANTY

A. THE MORRISON HOMES WARRANTY PROGRAM

The Morrison Homes Warranty Program offers you an extended two-year blankel
warranty against defects in materials and workmanship. In addition, our Warranty
Program also provides you wilh limited warranty coverage against major structural
defects for a ten-year period. This 2-30 Warranty is one of the industry's best and
i8 a signature of Morrison's commitment to quality.

We invite you to read and compare our competitors® warranties. We think you will
understand our Wamanty Program, and you will know what you are gefling. Our
two-year warranty is set forth in language that can be understood. We believe that
a better informed bomeowner is 8 more satisficd customer.

B. YOUR MORRISON HOMES TWO-YEAR BLANKET WARRANTY

Morrison Homes warraats your home to be free from defects in  materials
and workmanship for a period of two years from date of closing. If a defect
occurs ip any item covered by the Morrison Homes Two-Year Warranty,
Morrison Homes will repalr or replace the itern to meet or exceed the
Materials and Workmanship Standards found Iater in this maoual. This
Two-Yenr Warranty is fully transferable to a purchaser of your home.

The Mormison Homes Two-Year Warranty is in addition to any warranty provided
to you by a manufacturer of a preduct installed in your home. Some of your
manufacturers’ warrenties state that they are for one year. Morrison Homes,
however, has secured agreements from many of our suppliers to extend their
warrantics to at least two years. I[f a manufacturer does not honor this
commitment, Morrison Homes will. (See Section C for full discussion of
manufacturers” warranties.)

LIMITATIONS AND EXCLUSIONS:

1. Thc Mormrison Homes Two-Year Blanket Warranty is to be interpreted in
accordance with our Materiats and Workmanship Standards, as set forth in this
rmanuul.

employcs. nov.056,00..55. G berlky it L%/ 2-ye:
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2. The Mormison Homea Two-Year Blanket Warranty shall not apply to any
defect, loss or damage caused or contributed to by:

e The negligence of anyone besides Morrison Homes and its employees or
subcontractors.

® Changes or alterations to your home by anyone other than Mosrison Homes
and its employees or subcontractors.

e Changes or alterations in grading and drainage around your home by
anyone other than Motrison Homes and its employees or subconrractors.

e Lack of proper maini¢nance and normal wear and tesr.
Acts of God and extreme westher, including lightning, hurricanes,
tornadoes, windstorms, hail, floods, mudslidcs, carthquakes and wind-
driven rein (unless Morrison Homes has failed to comply with applicable
building codes, in which event the Morrison Homes Two-Year Warranty
shall epply).

3. The Mormison Homes Two-Year Blanket Warranty applies only to your homg.
ft does not extend to claims for consequential damages, bodily injory or
damage to personal property.

4. Exccept as set forth in connection with thc Ten-Year Limited Structural
Warranty, Morrisan Homes makes no other warranty, express or implied.

MANUFACTURER WARRANTIES

As required by federal law, the Magnuson - Moss Warranty Act, Morrison Homes
will provide you with copies of all written warranties for consumer products
installed in your home. Many of these documents may state that they provide 2
ong-year warranty. Morrison Homes, howcver, is proud to extend to you a full
two-year warranty on all your appliances, mechanical and building products. We
have negotiated an extended two-year warranty on many of these praducts in your
home, at no cost to you. If for any reason you contact a manufacturer and they do
not honor this two-year warranty, contact your Mortson Homes Warranty
Administrator and we will correct the problem.
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Below Is a list of products that your two-year warranty covers (these products
must be originally instatled by Morrison Homes):

Ovens Garage doors

Range tops Garage door openers
Microwaves Fireplaces

Disposals Door ringer and chime
Dishwashers Spa tub motors

Trasch compactors Security systems

Water heaters Locksets, intertor and exicrior
HVAC units Doors, interior and exterior
Condenscr units Cabinets

Lighting fixtures Faucets

Ceiling fans Vanity tops

Exhaust fans Shower doars and enclosures
Attic vent fans Tubs

Water closcts

MAKING A WARRANTY CLAIM IN THE FIRST T\WWO YEARS

1. If you have a warranty claira (or a question conceming your warranty) in the
first (wo years after move in, please contact your Warranty Administrator.
Although we will accepl verbal clzims, we strongly encourage you to send us
your claims in writing. This will make for better and clearer communication.

2. Previously, under the tab Building Your Home, we discussed the three
scheduled Home Reviews, It is beneficial if your non-cmergency warranty
repairs are deferred until these Reviews. This minimizes any fnconvenivnce 10
you and allows us to schedule all appropriatc subcontractors to perform their
repair work in one day.

3. Again, please familiarize yourself with the emergency and non-cmcrgcncy
procedures under the tab Building Your Home,

MATERIAL AND WORKMANSHIP STANDARDS

The Material and Warkmanship standards listed below are applicable only to the
Two-Year Blanket Warranty.
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BASEMENT

Expauosion Joints: Cracks may appear {n the expansion joints in the
basement or on the concrete foundation surfaces. No action is necessary
for repairing these cracks. The intent of this joint is to allow a pre-
designed place for these cracks to sppear,

Floor: We will repair any depression in the floor exceeding 3/8 of an inch
in a 36 inch length. Morrison Homes will fill area ta tolerance.

Foundation Walls: We will repair any cracks in foundation walls that
cxceed 1/8 inch in width of vertical displacement. Morrison Homes will
patch voids in the wall.

Waterprooflug: Leaks in basement walls, floors or crawl spaces will be
rcmedied. Morrison Bomes will eliminato the cause of these leaks as long
as the grading around the exterior of your home has not been altered to
cause the problem.

CABINETS

Kitchen/Bath: We will rcpair any cabinets separating from a wall or
ceiling by 1/8 inch or more.

A cabinet door with cracks in the panels or with door warpage excceding
1/4 inch in height and width will be replaced.

Misaligned doors will bes adjusted by Momison Homes, Due to normal
variations in stain color, Morrison Homes cannot guaraniee matching stain
color.

CARPENTRY

Walls: Any wslls bowed by more than 1/2 inch within a 36 inch vertical

" or horizontal measurement will be comrected by Morrison Homes. Walls

should not be more than 1 inch out of plumb for any 8 foor vertical
measurement,

Floors: We will repair mny floor that “zqueaks™ or has subflooring that is
loose.

Molding Joints: We will repair open joints in molding or between
moldings that exceed 1/8 inch in width. Caulking is acceptable.

Exterior Trim: Wc will repair any joints between exterior trim elements,
including siding and masonry that exceed 3/8 inch. Exterior trim, masonry
and siding shall be capable of performing its function to cxclude the
elements. Caulking and painting the repaired area is acceptable.
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CERAMIC TILE

Morrison Homes will replace cracked tiles and re-secure {oose tiles unless
the defects were caused by the homeowner’s negligence. Hairling cracks in
the grouting of ceramic tile joints are due fo nommal shrinkage. Exactness
as to color and texture of ceramic tile may vary to a degree Gom
manufacturer’s samples and is not covered under the Momison Homes
Warranty. In addition, Motrison cannot guarantee a perfect match in grout
color.

CONCRETE

Driveways: Depressions which retain water in excess of 1/2 inch in depth
will be repaired by Morrison Homes.

Flatwork: Concrete surfaces that seitle or heave in excess of 1 inch where
it abuts another concrote surface will be repaired by Mormison Homes.
Cracks exceeding 1/4 inch in width or vertical displacement will be
repaired. Morrison Homes will patch these cracks to create a smooth, even
surface.

Garage Floor: Disintegration of the concrete surface resuting in the
appearance of course aggregat¢ below the surface will be repaired.
Morrison Homes will repair these surfaces anless this is caused by sall
chemical or mechanical equipment damage, Morrisor Homes will repair
cracks in garage floors more than 1/4 inch wide or /4 inch in vertical
displacement.

Stoops: If a stoop separates from its adjacent house wali in excess of 1/2
inch, Morrison Homes will repeir. If the stoop settles or heaves in excess
of ] inch, Mosrison Homes will repair.

COUNTERTOPS

Klicheu/Bath: Morrison Homes will repair any of the following:
delamination of countertop material, open seams in countertops, cracks in
marble surfaces (designated al the New Home Demonstration), gaps
between countertop and wall in excess of 1/4 inch.

DOORS

Interior: Mostison Homes will repair, if the door is loose, ratiles ar latch
or if the door binds against the jamb. If there ig a split in a door panel and
light is not visible through the split, Morrison Homes will repair the door.
If light is visible through the door panel it will be replaced. Mormison
Homes will replace a door if warping exceeds 1/4 inch as mcasured
diagonally from comer to comer.

5
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Exterior: Lf a door exhibits failure to operate properly by binding, sticking
or not latching, Morrison Hames will make necessary corrections. Panels
will shrink and expand, and may expose unpainted or unstained surfaccs.
Painting will be required on these panels. In case of a split in a door panel
where light is visible through the split, Momison Homes will replace the
door. In all other cases of a split, we will repair the door. With warping in
excess of 1/4 inch measured diagonally from comer 10 cormer or to the

extent they become inoperable or cease to be weather resistant, Morrison
Fomes will correct or replace the door.

Garage: 1f a garage door fails to operate properly, Momison Homes will
correct or adjust the door as required. If 8 homeowner has installed their
own garage door opener properly, Morrison Homes will correct the door as
needed. With a leak (through) or under the door, Morrison Homes will
make needed adjustnents. Some entrance of the elements can be expected
under extreme weather conditions,

DRYWALL

Ioterior Finish: Morrison Homes will repair any cracks. nail pops,
blisters in tape and comer bead pops. Morrison Homes will also repair
cracks that are 1/8 inch in width or greater.

Because of the fading factors in paint colors, we are not responsible for
color variations in painting repairs. Cracks resulting fom shrinkege that
are smaller than 1/8 are considered bomeowner maintenance.

ELECTRICAL

Morrison Homes will correct the electrical system if any circuit breskers
trip excessively, Also Morrison Homes will correct any defective outlets,
switches or fixtures.

EXTERIOR STUCCO

Morrison Homes will repair any cracks greater than 1,8 inch in exterior
stucco, matehing the color and texture as closely as possiblc. Hairline
cracks are common and do not need to be repaired. Because of the fading
factors in paint colors, we are not responsible for color variations in
patnting repairs.

FENCING

Momison Homes will adjust gates and/or repair or replace gate hardware if
necessary to allow the gate 10 open and close freely.
6
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FLOORING

Carpet: If carpet becomes loose at the edges, Morrison Horaes will repair.

‘Monrison Homes will re-stretch carpet on a one-time basis if it buckles. In

the event of fading, staining or discoloration of carpet, manufacturer’s
warranty wil} apply.

Hardwood Floors: Mormison Homes will repair any loose boards or gaps
in excess of 1/8 inch. We will also repair any floors that have more than a
3/8 inch ridge or depression within a 36 inch measurement.

Resllient Floors: Morrison Homes will repair in the event that the floor.

hecomes loose or bubbles, Manufacturer’s warranty will apply in casc of
fading or discolorations. Gaps in seams exceeding i/8 inch will be
repaired by Morrison Homes. Morrison Homes will repair if subfloor
causes depressions or ridges excesding 1/8 inch in 2 6 inch span.

FRAMING

We will repair any structural members that excced the following
tolerances:

1. Floor sysiems:
A. Joists Deflection of 1 inch in 15 feet.
B. Trusses Deflection of | inch in 10 feet.
C. Structural concrete Crack of 1/4 inch in width and
1/4 inch displacement
2. Lintels

A. Concrete, masonry or wood Deflection of 1 inch in 4 fect.

3. Roof framing

A. Ridge beam Deflection of 1 inch in 10 feet.
B. Rafiers, common, jack or Peflection or bow of | inch in
Valley/HIP 10 feet.
C. Ceiling joists Deflection of 3/4 inch in 10
feet,
D. Trusscs Deflection of | inch in 10 feet.
4, Structural beams and girders
A. Steel Deflection of 1/2 inch in 8
foet.
8. Wood, Solid, Built Up or " Deflection of 1 inch in 10 feet.
Larninated
7
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5. Structural cofumns

A, Concrete Bow of 1/2 inch in 8 feet or
out-of-plumb 1/4 inch in 12
inches measured from base of
column.

B. Masonry Out-of-plumb 1/4 inch in 12
inches measured fram base of
colurn,

C. Steel Bow of 1 inch in 8 fect or out-
of-plumb 1/2 inch measured
from base of column.

D. Wood Bow of 1 inch in 8 fect or out-
of-ptumb 174 inch in 12 inches
measured from basc of
column,

6. Load bearing walls or partitions
A. Studs Bow or cup of | inch in 8 feet.

Trusses/Jolsts: Morrison Homes will maks anry necessary repairs due to
the deterioration of floor trusses and joists or roof trusses and joists which
make your horae unsafe or uninhabitable. -

HEATING/COOLING

Mortrison Homes will repair condensation lines that clog up duc to faulty
installation. Morrison Homes will repair ductwork thet scparates or
refrigerant lines that leak, Mosrisan Homes will take comvective action if
ASHRARE standards are ot met. Morrison Homes will correct any settling
of an HVAC unit greater than 2 inches, on 2 one-time basis.

MASONRY

Morrison Homes will repair any cracks greater than 3/8 inch in width in
mortar joints of masonry foundation walls, Efflorescence on masonry
walls or moisture entering through masonry will be corrected.

PAINTING AND CAULKING

During your New Home Demonstration and the 45-day review, we will
confirm that all painted swfaces are in acceptable condition. Morrison
Homes will touch-up paint as indicated. You wiil be responsibic for ail
subsequent touch-up, except painting we perform as pat of another
warranty repair.
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Cracking: As it sges, some exteriotfinterior trims will develop minor
cracks. Much of this will occur in the first year. Paint maintenance of
these areas are the responsibility of the homeowner.

Fading: Fading of the interior and/or exterior paint is a normal
occurtence. This can be cansed by aging, bumidity, sun, weather, ctc. and
is not covered under our limited warranty,

Touch-up Visibllity: Paint fouch-up is visible under certain lighting
conditions.

Wood Stain: Due to wood charecteristics, color variations will result
when stain is applied to wood. This is natural and requires no repair.

PLUMBING

Morrison Homes will make any nccessary corrections to plumbing that was
improperly installed (i.c., any problem not resulting from municipal system
problems or ¢caused by the homeowner). Morrison Homes will make any
necessary comvections to make sure pipes are adequately protected against
normally anticipated cold weather for your area, Exterior faucets are the
responsibility of the homeowner to protect in cold weather. Any leaking
from faucet pipex, not including condensation, will be repaired by Morrison
tHlomes. Momison Homes will rcpair any oxcostively noisy pipes.
Morrison Homes will assume responsibility in the event of stopped up
sewers, fixtures or drains ceused by defective construction or
workmanship, but does not assume responsibility for plumbing stoppage
caused by the homeowner. '

ROOFING/VENTILATION

Roofing: Morrison Homes will make necessary repairs to roof and roof
flashing when Jcaks occur. We will replace any shingles blown off the roof
except in casc of winds exceeding manufacturer’s tolerance. We are not
responsible for leaks caused by ice build-up.

SHEET METAL

Gutters: Morrison Homes will ensure adequate fall to limit the standing
water depth to a maximum of 8 1/2 inch in a clean, clear gutter. Momison
will correct any leaky gutters.
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SITE WORK

Asphalt Driveways: Morrison Homes will repair any indentations or
depressions caused by settlement which retains water in excess of 1 inch
deep.

Draioage: We will fill excessively settled arcas which affect proper
drainags. Where lot lines permit, proper grade is a minimum fall of 6
inches in 10 feet around the foundation. Standing or ponding water shall
not remain for extended periods, geaerally no longer than 48 hours, in the
immediate area of your home after a rain. We will not make grading
determinations while there is frost or snow on the ground.

SWIMMING POOLS

Paol Shell: Morrison Homes will repair a pool shell that dozs not remain
structurally sound during the two-year warranty periad.

Structurally sound is defined as maintaining the structural integrity of the
pool shell so a3 to withstand all normal loads or stresses without cracking
or causing water loss. Morrison Homes does not warrant agsinst damage
to the pool shell caused by failure to maintain proper water levels or
ground water rising above the lowest point of the poal. Any steel rebar
rust-through will be repaired dusing this two-year period.

Underground Tustallation: Morrison Homes will repair all underground
installations that are defective or cease to provide service, including pool
plumbing, electrical and gas.

Equipment: Al pool tquipment installed by Mormison Homes, including
heaters, pumps and filters, arc covered by cur two-year warranty.

Fivoishes: Morrison Homes will repair any cracked tile and cracked or
loose masonry not caused by homeowner negligence or improper
maintenance.

THERMAL { MOISTURE PROTECTION

Trim: Morrison Homes will repair any excess warping, cupping, splitting
or rotting of wooden members. If exterior rim pulls away from its surface,
Merrison Homes will re-nail and seal the material to the surface on which
it is attached. Morrison Homes will correct any open joints in exterior trim
exceeding 3/8 inch.

10
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Flashing: Leaks due to improperly installed flashing will be correeted by
Momison Homes.

Exterior Siding: Any hairline cracks 1/8 inch or greater will be repaired
by Morrison Homes. If siding materials become loose or detached for any
reason other than gale force winds, it will be repaired by Morrison Hones.
If -siding materials show signs of deterioration and/or delamination,
Morrison Homes will make sure that the manufacturer repairs or replaces
defective material. Morvison Homes cannot guarantee an exact color match
to repaired arcas.

SOD/LANDSCAPING

Sod: Grass that has been properly maintained will be replaced if reported
ond observed by a Morrison Homes representative as dead within 45 days
of closing.  Proper mainicnance is the responsibility of the homcowner
from the date of closing, Weeds and forcign growth arc inherent to grass in
Florida and cannet be controlled by Morrison Homes and are not covered.
Stress caused by lack of watering, insects, fertilization, frost, freeze, or
abnormal rainfall are not covered.

Plants, Trees aud Shrubs: Mormrison Homes will replace any items
toported and observed by a Morrison Homes representative as dead within
45 days of closing. Proper maintenance is the responsibility of the
homeowner from the date of closing,  Stress caused by lack of watering,
insects, fertilization, froet, freeze, or sbnormal rainfal) are not covered.

11
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November 29, 2006

Mr. Salomots Homsany Abadi
Rothchilt International Limited
N-510 Chia Hsin Bld.

Annox 56 Chung Shan N. Rd. Sec. 2
Thipei, Talwan R.O.C.

Re: Shipment Of Plasterboard Under Contract No. EX-USA~20060213
Dear Mr. Abadi:

Knauf Plasterboard (Tienjin) Co., Lid. appreciates your bringing 1o our attention the concerns of your
customers over the smell of some Knauf Tienjin plasterboard that you imported to the United States. As |
understand it from cur mestings over the last several days, your custorers have raised two Issues: (1) does
Knauf Thanjin plasterboard gmell different than U.S. or other synthetic board; end (2) is there & health risk
from instelling Knauf Tisnjin plastecborrd into buildings. 1 spologize that it has taken Knauf Tisnjin
soveral days to respond to the questions, but these are not issues that the company has had to address
previously in the context in which they were raised, Prankly, Knanf Tianjin believed that its assurances
alone on the health point, in perticular, may not have boen convincing. Therefors, Knauf Tianjin hired a
nationatly recognized consulting firm to sample the plasterboard and homes in which the plasterboard was
installed in order to answer your customers' questions satiafectorily,

Based on my observations of the Knauf Tianjin plasterboard, complruons to odur plasterboard used in the
irea sid disScussioha Wit out planit in Ttanjin, T am Sonfident that the difference in smell is no more than
the diffcrence between Chinese natural gypsum plasterboard and synthetic plastarboard.  The plesterboard
thet | was directed to as baving & smell, does have a diffcrent snicll than synthetic plasterboard. Put
simply, it smefls like the plasterboard made from netural gypsum in China and much of the plasterboard
Knauf Tlanjin manufectures svery day.

I have attachied the summary repost propared by CTEH regarding any hoalth risk from Knauf Tianfin's
paperboard, Iampleuedbmpwttbnaccordingmﬂaecmneutxgremlu there are noheallhriskl
associated with Knauf Tianjin's plasterbossd.

TRIBERE ( X%) WROR

Knaul Plestersosnd (Tierdin) Co., Lig.
Wl RN ERTYORL N NI 4 : 300400 v
Narth Yiahe Briage, Sast Jinglin Reed, Beiohen Distriat, Thinjin 300400, P.R.GC. dlm'

W 1 s08 32 2007ITT7 NI : 43022 28973348
Tol. ; 98 T2IGVTLTTT Fax : +38 2220972349

mwinmtconen G exwem
- H
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- knavper

Becauss of the urgency exprossed by you and your customers, I am copying the cistomers you introduced
me w over the iast soveral days on this letter. Please forward this letter and rspoit ta other customers that
oxpress similar concerns.  Pleass contact me with uny other questions or concerns that you may have,
We look forward to continulng our retationship with you.

Very truly yours,

Vi it

7= L

Mark Norris

co: Mickey Coblentz

CRAEEE [ W) HWLR
Knaul Mlesierboand (Tiangn) Co., Lid.
+l RBWEEL KB LR AL B4 : 500600
Nordh Yinhe Bridge, Rasl Jing Roed, Baighen District, Tiankin 300400, A.R.C,
A ;20D 223657777 NN ; 486 22 2007349

Tol : 05 22 ABVTETIT Fax 1 +B6 22 20073349
ww.ireul.comen
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Center for Toxlcology and Environmental Health, L.L.C.
CTEH 3y -

618 W, Markham Street Little Rock, AR 72201 Phone; 501.814.2834 Fax: 501.814.2836 www.cteh.com

Summary of Air Sampling Results
November 20, 2006

/

Summary
In response to reporis of sulfur-like odors potentially associated with the use of Knauf Tlanjin gypsum
plasterboard, the Center for Toxicology and Environmental Health, L.L.C. (CTEH) was mobilized to the Miami-
Ft. Lauderdale, Florida area to conduct an air quallty investigation, CYEH performed air quality testing for a
wide variety of chemicals, including sulfur-confaining compounds and volatile organic compounds (VOC), The

testing results were evaluated to determine if the measured compounds posed an unacceptable public health
risk,

Air testing was performed in homes contalning the Knauf Tianjin gypsum plasterboard and in ane home

——————contalning-a-similar-praduct-from-anather-suppiier—Sampling-of-air-from-unused-packaged-product-and-oatdoor
&ir was also performed. Samples of bulk plasterboard manufactured by Knaut and two other Chinese
manufacturers were tested for chamical composliion, along with a product manufactured in the United States.
Ths testing revealed that the Knauf Tianjin product released low levels of certain neturalty-occurring sulfur-
contalning compounds. Testing of the bulk material revealed the likely source of these compounds was a sulfur-
containing mineral known as iron disulfide. One of the other two products manufactured in China presented a
similar odor and alsc contained the Iron disulfide mineral. Based on comparison with occupational and public
exposure limits, toxicology tesling data, and on data regarding air congentrations tram natural sources, it was
concluded that measured concentrations of the detected chemicals in 2ir were not present at levels that present
a public health concemn.

Site Activities

Sampling occurred between November 18 and 20, 2008. A total of five homes wers sampled, one of which did

not contain the Knauf Tlanjin product, and one of which was not clearly identified as to the source of the

instalied product. Butk samples of the Knauf Tianjin product both before and after installation were obtained,

along with samples from sources other than Knauf Tianjin, These alternative sources Included two plasterboard

praducts also manufactured in China and a product manufactured in the United States. These samples were
- sentto-an independent laboratory for analysis of the composition of the products.

Air samples included both “real-time” and integrated samples. Real-timeé samples utilized instruments or
mathods ihat provided virtually instantaneous readings of several compounds, including: hydrogen sulfide, sulfur
dioxida, volatile organic chemicals, mercaptans, and carbon disulfide. The results of all real-time samples were
negative. Integrated samples were collected over an idantified period of time and were sent 1o an independent
kaboratory for analysls for sutiur dioxide, sulfur contalning compounds, and volatile organic compounds. These
laboratory methods test for thousands of compounds that may be present in the air with fow part per billion
detaction timits, The results of the integrated samples will be discussed in more detall below.

Resuits

No sulfur dioxide was detected in any sampies. Carbonyl sulfide and carbon disulfide were detected in alt
samples associated with the Knauf Tianjin product. Carbonyl sulfide was also detected in the outdoor air
sample. One home had a very low level of methyl mercaptan detected in the air, Each of these chemicals is

University of Arkansas for Medice! Sciencee Bloveniures Program Associate
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naturally oceurring, with the greatest natural source being ocean water. Each has also bean identlfied as a
byproduct of bactsrial action on construction debrig contalning drywall wastss.

The highest carbon disuifide level detected in any sample (14 ppb') was well below the USEPA reference
concentration (220 ppb), which was established io protect the general population, including sensitive individuals.
An odor threshold of approximately 100 ppb has been reported. The recommended occupationa! expasure level
for this chemical is 1,000 ppb. Carbon disulfide has bsen detected in human breath at an average
concentration of 24 ppb. Levels of carbon disulfide were not detected at a level that prasents a health concern,

There are no regutatory or guideline levels recommendsd for workplace exposures to carbonyl sulfide.
However, the highest detected-concentration in any sample (16 ppb) is hundreds of imes bslow levels shown 10
cause no effects in experimental animals. The state of Loulsiana has an 8-howr average outdoor air gxposure
standard for this chemical of 237 ppb. The odor threshold has not been reported for this chemical, Carbonvi

sulfide has been detectad in hurmen breath &t an average concentration of 92 ppb. Levels of carbonyl sulfide
were not detected at a level that presents a health concem.

One sample containad & very low level of methyl mercaptan. The level was balow the method reporting limit,
and the concentration was estimated at 1.8 ppb (3.6 ug/m®), The recommended occupational expasure limit for
msthyl mercaptan is 500 ppb. Methyl mercaptan has been found In environmental air at concentrations up to 4
ppb, although none was detected in the outdoor air sample collected in Miami (reparting limit of 5 ppb). The
{oliowing states have ambisnt alr guldelinee for mathyl mercaptan: New York (1.7 ppb — annual); Virginia (8 ppb
— 24-hour); North Dakota (5 ppb ~ Maximum Acceptable); Connecticut (10 ppb); Maine (1 ppb — long term); and
Michigan (10 ppb — 1 heun). The USEPA has not developed a final reference concentration for his chemical,

. but has published a provisional RfC of 1 ppb. An odor threshold of 1.6 ppb hes been reported for this chemical.
individuals with halitosis (bad breath) have been shown to have elevated breath concentrations of this chemical.
Given that this chemical was not dstected in three of the four homes containing the Knauf product, nor in the air
from packaged Knauf product, we cannot conclude that methyl mercaptan criginated from the Knaut material.
Regardiess, methyl mercaptan was not detected at a level that presents a health concern.

Hydrogen sulfide was detected In all of the samples collected during this investigation, at concentrations ranging
. ‘between 2.3 10 4.1 ppb. However, It was also present in the outdoor alr sample at a concsntration of 3.2 ppb.
The highest measured level (4.1 ppb) was taken from air inside the packaging of unused product. The next
highest lavel (3.9 ppb) was obtained from a home with a plasterboard product from a U.S. manufacturer. These
data indicate that the homes built with the Knaul Tianjin product did not have elavated levels of hydrogen
sulfide.

Chemical analysis of the bulk plasterboard Indicales that it contains a naturally-occurring lron disulfide mineral
(e.g., pyrie). Chemical analyses suggest that this mineral appears o be the source of the sulfur-containing
compounds emitted from this product. Laboratory observations indicated that one of the other plasterboards
from Chinese manufacturers had a similar ador as the Knauf Tlanjin product. This product also containad the
lron disulfide mineral.

' ppb stands for parts per billion, which is equal to one part of chemical by volume per one billion parts of air.

| | B cTEH
Page 2of 3 : _ |
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The only volatile organic compounds consistently detected In indoor air samples {rom the various sources
measured were well below health-based levels. Thase chemicals (isopropyl alcohol, acetene, toluene) are
commonly detectsd in indoor alr samples and can criginate from multiple common sources.

Conciusions

These data Indicate that certain naturaliy-occurring sulfur-containing compourids can be emitted from the Knaut
Tianfin preduct at concentrations higher than present in background air. However, based on comparison with
occupational and -public exposure Jimits, toxicology testing data, and existing data regasding naturally-occurting

air concentrations, the measured concentrations in homes contalning the Knaut Tianjin product are not at levels
that should be considerad a public health concem,

CTEH
Page 30f3 :

D1 090521CEB1732 Exh#38 Page 70 of 73



e

ENVIRON

Memorandum

To: Thomas B. Larkin, Manatee County Health Department
Robert G. Kallotte, Sarasota County Health Department
Henry Slack, U.S. EPA Region IV
Tim Wallace, Florida Department of Health, Tallahassee
Jorge Laguna, Florida Department of Health, Tallahassee
Clark Eldridge, Florida Department of Health, Tallahassce
Selva Selvendran Palm Beach County Health Department
Robert Anderson, Palm Beach County Health Department
Mike McGinnis, Palm Beach County Health Department
Julia Holtzhauser, Palm Beach County
Jaime Morales, Palm Beach County
Stan Stoudenmire, Pinellas County Health Department
Bob Washam, Martin County Health Department
Robert Maglievaz, Volusia County Health Department
From: Robert P. DeMott, Ph.D., DABT, Principal Toxicologist
James L. Poole, Ph.D., CIH, Industrial Hygiene Manger
Date: 31 October 2008

Re: October 2, 2008 Meeting in Sarasota regarding sulfur compound emissions from
imported gypsam board

Thank you for participating in the briefing provided by ENVIRON International
(ENVIRON) on October 2, 2008 regarding an investigation of sulfur compound emissions from
certain imported gypsum board (“wallboard™) and related health considerations. As discussed,
the goal of this briefing was to inform you about the source of suifide gases that has become
apparent in some number of bouses constructed since 2005 in certain areas of Florida. This
material was presented in case you receive induiries from parties who may be experiencing this
phenomenon.

Our briefing was presented by Dr. Robert DeMott, a board-certified toxicologist, and Dr, James

Poole, a Certified Industrial Hygienist, both from ENVIRON’s Tampa office and both of whom
designed and conducted the investigations described. Also attending was Douglas Halsey of the
law firm of White & Case LLP.

Totsa (hebland Manor Drs Tampa, Vderids 33610 ¢ Tel, 8150284328 o o KE340K-40X3
WuwW. cRvitoneorp com
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October 31, 2008 Briefing on Wallboard Emissions

At the briefing, Bob DeMott explained the studies and tests that identified the specific sulfur-
containing gases emitted from the wallboard and the levels of those sulfur-containing gases in
homes. The overall conclusions presented were: 1) the release of sulfur-containing gases was
demonstrated selectively with wallboard imported from China; 2) corrosion of certain
components found in affected homes could be re-created in a test chamber by exposing otherwise
unaffected copper to the Chinese wallboard; and 3) the room air from over 30 homes has been
analyzed for the relevant sulfur-containing gases and none of the concentrations approach levels
that can cause health effects. ENVIRON also responded to questions from various participants
and provided additional information on the nature of the testing completed, the geographical
areas where affected homes have been found, and the characteristics of the waliboard producing
the emissions. ‘

At the conclusion of the briefing, several participants asked to be informed of any additional
developments and requested further dissemination of information. A bricf summary of the
briefing is provided below.

ENVIRON presented the results of sampling for reduced sulfur gases in room air from
over 30 homes in Southwest Florida. Carbon disulfide has been detected in approximately half
of sampled homes, with typical detected concentrations of approximately 5 ppb — all samples
were less than 15 ppb. The lowest chronic MRL (minimal risk level) from ATSDR is 300 ppb.
Carbony! sulfide has been detected occasionally, in the same ppb range. Hydrogen sulfide has
never been found at higher levels in room sir than the coincident outdoor level.

Dr. DeMott also explained the investigation of odor complaints and HVAC system
failures in Southwest Floride. Specifically, Dr. DeMott noted that follow-up on HVAC system
failures indicated an unusual rate of copper heat exchange coil corrosion and corresponding loss
of integrity, which allowed the refrigerant gas to escape and cause the HVAC units to freeze-up.
The affected HVAC coils had an observable black residue, which subsequent materials testing
confirmed to be sulfur-based. Thereafter, chamber testing demonstrated that the wallboard from
China emitted carbon disulfide, carbony! sulfide and hydrogen sulfide, which caused the
otherwisc unaffected copper sample in the chamber to corrode in & manner that was chemically
identical to the copper cotrosion observed in affected homes.

It was also noted that repeated coil failures in certain homes, in conjunction with instaliation/in-
service dates and evaluation of new corrosion, indicates that the emission of the sulfur-
containing gases from the Chinese wallboard can continue for at least 2 years. At this time, there

is no definitive data indicating when or if the Chinese wallboard will cease to emit the sulfur-
containing gas.
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" October 31, 2008 Briefing on Wallboard Emissions

It was also discussed that the timeframe for construction of homes appears to be significant. To
date, all affected homes were constructed after Hurricane Katrina (2005), which affected the
availability of building materials and coincides with a period when a substantial amount of
Chinese wallboard was imported. It also appears as if this phenomenon is limited to particular
sources and timeframes of production, as opposed to being a characteristic of all Chinese
wallboard.

Furthermore, during the briefing, one of the participants inquired whether the emissions could be
linked to wallboard made from synthetic (known as flue gas derived, or “FGD”) gypsum.
According to wallboard trade press stories, FGD gypsum was not yet manufactured in China
during the rclevant timeframe. Also, preliminary materials testing indicates that the Chinese
drywal! of concern was not FGD gypsum.

Also during the briefing, participants commented that odor complaints, failed HVAC coils, or
both had been reported at a small number of residences in Palm Beach County, Martin County,
Collier County, Lec County and Sarasots County. Regarding other areas, however, the EPA’s
participant advised that after checking with the other regional offices of the EPA, they had heard
of no reports of this phenomenon.

Atthe end of the briefing, one agency participant prescnted the view that the detected levels of -
sulfur-containing gas did not appear to present a health risk. The various individuals attending
the meeting indicated their concurrence with the conclusion that there were no public heslth

concerns associated with the low part-per-billion levels of sulfur-containing gas emissions found
to date.

This represents a brief summary of the presentation and inquiries from the participants.
If you have specific questions or comments on the meeting summary, please contact us at 813-
628-4325,

Thank you again for taking the time to participate in the briefing.
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Senators request drywall funding for tests

By Aaron Kessler

Published: Thursday, May 21, 2009 at 1:00 a.m.

Florida Sen. Bill Nelson, along with Sen. Mary Landrieu, D-La.,
filed a budget amendment Wednesday seeking $2 million in
emergency funding for Chinese drywall testing.

The proposal came as Nelson's aides worked late into the night
Wednesday preparing for the congressional hearing on Chinese
drywall scheduled for this morning.

The hearing, by a subcommittee of the Senate Commerce
Committee, will feature a Lee County homeowner and federal ) ‘ .

Sen. Bill Nelson has filed a budget
and state officials investigating the matter, including FIorlda amendment for drywall testing, saying,
toxicologist Dr. David Krause. "This is an enormous problem."

"This is an enormous problem," Nelson said of tainted drywall at a press conference Wednesday
morning on Capitol Hill. He held up a piece of drywall taken from the Lakewood Ranch home of
Kristin Culliton and said the material -- linked to extensive corrosion in hundreds of homes and
suspected of causing health problems -- was "creating havoc" in Florida and other affected
states.

Landrieu said while officials originally thought the tainted drywall problem would be isolated to
a few Southeastern states, the scope has broadened considerably to include regions across the
country.

"This is not just the Gulf Coast," she said, citing reports from nearly a dozen other states from
Virginia to California.

A Feb. 1 Herald-Tribune analysis of shipping records found that at least 550 million pounds of
Chinese drywall have entered the country through more than a dozen ports since 2006.

Landrieu said her office has received hundreds of phone calls from potential victims whose
homes turn out to have been rebuilt with Chinese drywall after Hurricane Katrina.

She said among those believed to be affected are the fire chief of St. Bernard Parish and the
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head coach of the New Orleans Saints, Sean Paytori.

Nelson's office has also been deluged with phone calls. Nelson himself made a trip to Southwest
Florida last month to tour several affected homes, including two in Lakewood Ranch. Nelson
said he immediately began to experience breathing problems after entering the homes, and
that homeowners can not afford to wait for the government to take action.

The Florida Democrat has been pushing the Consumer Product Safety Commission to conduct
definitive testing of the tainted drywall to determine what substances are causing the damage
and whether they are dangerous to human health. He has also called on the commission to
issue a recall of all defective drywall.

The commission has said it believes a recall is premature until the necessary testing can be
completed.

But Nelson said Wednesday the commission has told the Senate it cannot afford the extensive
testing needed because of its current budget constraints -- prompting the push for the $2
million needed to cover the expected costs.

About $1.5 million would go toward the testing itself, and the remainder would pay for
coordination efforts between the CPSC and the U.S. Environmental Protection Agency and a
public awareness campaign.

Nelson and Landrieu had formally requested that the money be addéd to the budget
supplemental now being debated in the Senate, which mainly includes funding for the wars in
Irag and Afghanistan.

The Senate Appropriations Committee did not include the money in the version of the bill sent
to the Senate floor this week, which is why the measure will now be offered as an amendment.

Nelson took to the Senate floor Wednesday afternoon to make a case to his fellow Senators for
the $2 m|II|on If you are a homeowner affected by defective drywall, he said, "this is no little
emergency."

As of Wednesday evening, the amendment had not yet come to the Senate floor for a vote. It
may not require an individual vote if it is rolled into a larger bundle of amendments this week
offered by the budget bill's sponsor.

If the Senate approves the $2 million drywall amendment, the measure would stiil need the
approval of the House budget writers to be included in the final budget supplemental sent to
President Barack Obama.

This story appeared in print on page C5
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Home # Contact Us » Contact Information
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¥ Contact Information

" Request information

tortgage Consultant
Warranty Request

Zensral Requast

No-cost
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TaylorMiorrisor:

Contact Information

on the left.

Taylor Morrison Inc.

Corporate Office

4900 N. Scoltsdale Road, Suite 2000
Scoftsdale. AZ 85251

480-840-8100

Tayfor Morrison divisions

Austin Division

805 Las Cimas Parkway, Suite 350
Auctin, TX 7874¢€

512-328-8866

Bay Area Division

3000 Executive Parkway, Suite 100
San Ramon, CA 94583
925-659-0100

Central Vailey Division

1180 tron Point Read. Suite 100
Folsom, CA 95630
916-355-8900

Denver Division
1420 W. Canal Court. Ste. 170
Littieton, CQ 80120

303-798-3500

Fort Myers Division

4415 Metro FParkway

Fort Myers. FL 33916

239-444-2900

Housten Division

5353 W. Sam Houston Pkwy. North, Suite 190
Houston, TX 77041

281-598-3000

Jacksonvilie Division

101 East Town Place, Suite 700
St. Augusline, FL 32092
904-940-0004

Orlando Division

151 Southhall Lane, Suite 200
Maitland, FL 32751-7172
407-629-0077

http://www.taylormorrison.com/ContactUs/

FIND YOUR HOME v
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4 Please contact us at the divisions below. or select your preferred topic from the options

Palm Beach Division
11300 Mirasof Boulevard
Palm Beach Gardens, FL 22418

oh Gay

800-578-4544

Phoenix Division

9000 E. Pima Center Parkway, Suite 350
Scottsdale, AZ 85258

480-344-7000

Reno Division
7041 Pilot Drive
Sparks, NV 89436
775-626-0100

Sacramento Division

1180 fron Point Road, Ste 100
Folsom. CA 95630
916-355-8900

Sarasota Division
501 N Cattlemen Rd, Ste. 100
Sarasota, FL 34232

941-371-3008

Southern California Division
15 Cushing

Irvine, CA 92618

949-341-1200

Tampa Division

501 North Catflemen Road -Suite 100
Sarasota. FL 34232

813-8910-7044
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Plant 3
Knauf Insulation
100 Knauf Drive
Shelbyvitle, IN 46176
TEL: 317-421-3343
FAX: 317-398-5502
Map

Plant 4
Knauf Insulation
3100 Ashby Road
Shasta Lake, CA 96019-0819
TEL: 530-275-9665
FAX: 530-275-4993
Map
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About Knauf Insulation

Introducing ECOSE Technology

Applications

Products

Basics of Insulation

Create a Better Environment
2009 Tax Credit for Insulation
Web Links

Case Studies

Literature & Files

News

Employment Opportunities
Contacts

LEED Certification Information

Contacts

US Headquarters

Knauf Insulation
One Knauf Drive
Sheibyville, IN 46176
TEL: 317-398-4434
FAX: 317-398-3675
Map

Questions or Information Requests

E-mail: info.us@Knaufinsulation.com

P a2

Knauf insulation - Comfortable, Energy efficienct, Thermal protection to lower your heating bills. » Contacts

+ e-Mail PDF » Open PDF BB, » Print Friendly

Media Contact

Stacey Lee
MARC USA/Indianapolis Public Relations
E-mail: slee@marcindy.com

Sales Offices

Residentiai/Light Commercial (Building) Insulation

Knauf Insulation

One Knauf Drive

Shelbyville, Indiana 46176
TEL: 800-825-4434 ext. 8300
FAX: 317-398-3675

Commercial and Industrial Insulation

US and Canada

Knauf Insulation

One Knauf Drive

Shelbyville, Indiana 46176
TEL: 800-825-4434 ext. 8283
FAX: 317-398-3675

Mexico

Gunder and Associates

11500 Stemmons Freeway, Suite 107
Dallas, Texas 75229

TEL: 972-620-2801

FAX: 972-620-2755

Export

International Building Products Corporation
11000 NW 36th Avenue

Miami, Florida 33167

TEL: 305-685-5010

FAX: 305-685-5014

Manufacturing Facilities

Plant 1
Knauf Insulation
400 East Walker Street
Shelbyvilie, IN 46176
TEL: 317-421-3341
FAX: 317-398-5501
Map

Plant 2
Knauf Insulation
3502 43" Street SW
Lanett, AL 36863
TEL: 334-576-8141
FAX: 334-576-2494
Map

http://www.knaufusa.com/contacts.aspx
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Phtaph of the front of the ;
home. Photographs were taken on§
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Photograph of the closet
where holes were cut into
the wall and the names of
drywall were discovered.
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Photograph of
the closet and
drywall cutout
holes.




|Photograph of labeling on the
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Photoraph of cpper
corrosion on the top of the
water heater.
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¥ Photograph of a
bathroom chrome
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Photograph of a chrome water
supply line without corrosion. |
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Photograph of water supply
lines without black corrosion.
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Photograph of extre black
corrosion on water supply lines to
Ma sink basin.
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(3):CPSA Secton 6)

(b)(3)CPSA

Labeling for the
refrigerator,
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Copper corrosion on
one of the copper
water supply lines.
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liberglass wool.
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Doc No: 108C0627A Issue: 14 12/30/2008
12/26/2008 23:28:48

Name = Kristin Culliton
Address = 15314 Skip Jack Loop
City = Bradenton

State = Florida

Zip = 34202

Email = kmculliton@yahoo.com
Telephone = 941.726.6562
Name of Victim =

Victim's Address =

Victim's City =

Victim's State =

Victim's Zip =

Victim's Telephone =

Incident Description = | am writing to ask for your assistance. | have a serious situation with my home and have
not been able to get any support from my builder who is also my employer, Taylor Morrison. | feel that my home is
contaminated due to the off gassing of sulfur compounds from the Chinese drywall that was installed. | closed on
my home in September 2006. Due to the shortage of drywall after hurricane Katrina Taylor Morrison installed
drywall from a manufacturer in China. There is a strong smell in my home that has a toxic effect on me because it
gives me a headache and scratchy throat. The coils in my air conditioning unit are already corroded which | feel is
related to the sulfur compounds in my home.

I have been informed that another builder in the area that is supporting their homeowners who have a smell in
their home and also have Chinese drywall.

The smell in my home was first noticed in November 2007 and since | was 1 month pregnant my doctor advised
that | not live in the home due to the fact that we didna€™t know where the smell was coming from at the time.
Therefore, | have been out of my home for 1 year with a 5 month old son. During my pregnancy, | was diagnosed
with pre-term labor at 26.5 weeks and was on bed rest for 2.5 months. | believe it was due to the stress of my
home and the lack of support from my builder and employer. | have spent hours on the computer doing research,
making phone calls trying to get in touch with anyone who may be able to assist me with this matter and | have
not had any success. This experience has been horrific and | need to be able to live in my home!

| have been unable to retain an attorney who is an expert in indoor environmental health on a contingency basis.
Being employed in the real estate field, | do not have the funds to pay $40,000 - $100,000 on a case or replace
the drywall on my own.

Can you please help me draw attention or find a remedy to this tragic situation? My loss is huge! Not only is my
home uninhabitable, | pay a mortgage, insurance and expenses to maintain my home on a monthly basis for a
home | cannot share with my son. My home is basically worthless to me in the condition that it is in because |
cannot live in it nor can | sell it. This is my biggest investment and | have worked hard to provide a nice home for
my son. The reason | built a new home in Lakewood Ranch was so | could be near the parks and be able to send
my son to great schools. Being a single mom, it is important to me to provide a safe and healthy environment for
my son to live in.

The stress of working for a company that will not take care of their customer much less their employee has taken
its toll on me mentally and physically. Given the economy | have been unable to find a new job therefore | have to
work for a company that prides itself on customer service when I now realize that is not the case. | feel that it is
important that | tell you that when | brought this smell to Taylor Morrisona€™s attention my home was under
warranty. Homeowners are supposed to have a 2 year blanket warranty. If this is the case, why is my home not
being taken care of? Since | have a baby to provide for | have no other option than to work at this company until |
find another employment. Can you understand the bind 12€™m in?

Please help me bring attention to this issue. | am willing to have you visit my home and see for yourself that the
smell makes this home uninhabitable! | have also attached an article from a Fort Myers newspaper that
emphasizes what a huge problem this is for southem Florida.

Thank you in advance for your assistance.

Kristin M. Culliton
941.726.6562

Victim's age at time of incident =

A Ablealn ;s —



Doc No: 108C0627A Issue: 14 12/30/2008

vicuin s sex -

Date of incident = 11/2007

Product involved = Drywall from China

Product brand name/manufacturer = Knauf
Manufacturer street address =

Place where manufactured (City and State or Country) = China
Product model and serial number, manufacture date =
Product damaged, repaired or modified = no

If yes, before or after the incident =

Description of damage, repair or modification = NA
Date product purchased =

Product involved still available = yes

Have you contacted the manufacturer = no

If not, do you plan to contact them = no

Name Release = Do not release name
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If you have any changes, additions, or comments you wish to
make concerning your attached report, please make them in the space

below.
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| confirm that the information in the attached report (including any
changes, additions, or comments | have made) is accurate to the best
of my knowledge and belief.

Vit £~ (1LY
Signature Daté
J’L‘éi | request that you do not release my name.
[ You may release my name to the manufacturer but | request that
L you not release it to the general public.
' 2\ /- You may release my name to the manufacturer and to the public.






1. Task Number 2. Investigator’s ID
090504CBB 1657 8919 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
810 2009 04 14 2009 05 05

6. Synopsis of Accident or Complaint

UPC 75228 212127

The 70 year old maie consumer reported that he experienced constant headaches and his 62 year old wife suffered
eye iritation during a recent visit to their retirement kome in Estero, FL. In addition to their health problems, the
consumer stated that the air conditioner’s coils and the copper wiring inside a light switch in the home's foyer have
been corroded by sulfuric mist from Chinese drywall used to manufacture the home in 2005.
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Dallas, TX 75219
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71 - Other

12. Age of Victim 13. Sex
62 2 - Female
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18. Type of Investigation
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All of the information contained in this report was
obtained from telephone interviews with the consumer on
5/5/2009, 5/19/2009 and an on-site interview with the
remediation specialist hired by the consumer on 5/15/20009,
The cornsumer reported this incident to CPSC via the
Internet on 4/28/2009.

The consumer is a 70 year old male. The consumer stated
that he and his 62 year old wife are in generally good
health. He stated however that he was diagnosed with
prostrate cancer on 5/1/2009. The consumer also stated
that his wife has “sensitive eyes” and that her eyes will
burn if they are exposed to strong chemicals.

The consumer stated that he and his wife live in Farmington
Hills, MI and had a home built in a new housing development
in Estero, FL in 2005. The consumer stated that he paid
$467,000 for the house. The consumer stated that he and
his wife occupied the house during brief vacation trips to
Florida from 2005 to April 2009. The consumer stated that
he and his wife were the only occupants of the house. The
consumer and his wife do not have any pets.

The consumer’s house is a Mediterranean style, second floor
coach house that measures 2,800 square feet, has 3 bedroom,
2 ¥ baths and a large family room. The house is carpeted
throughout except for the kitchen, dinette and bathrooms.
The house has electric service to all appliances. The
consumer did not know if wood or metal studs were used in
the home. The consumer stated that he and his wife visited
the house for 7 to 10 days at a time. The consumer stated
that they spent a total of 2 or 3 months in the home. The
consumer stated that they had planned to move to Florida
and live in the house full time when they retired.

The consumer stated that they last visited the house over
the Easter holiday from 4/11/2009 to 4/21/2009. He said
during that visit his wife complained that her eyes were
burning. The consumer stated that he also experienced a
dull headache throughout the visit. The consumer stated
that their symptoms lessened when they left the house, but
reappeared when they returned. The consumer stated that
they did not seek medical treatment for their symptoms.
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The consumer stated that when he and his wife were not at
the house, the doors and windows were closed and the
appliances were unplugged. The consumer stated that a
friend who lives in the housing development opened the
house to air it out before he and his wife arrived. The
consumer said he did not notice an odor when he entered the
home, but his friend reported that he immediately smelled
an odor of “rotten eggs” when he entered the house.

In addition to their physical symptoms, the consumer stated
that the central air conditioning never worked properly.

He said it never seemed to cool the house entirely. He
said during his last wvisit to the house in April, the air
conditioner barely cooled the house. The consumer stated
that the refrigerator was also acting erratically during
his last visit. He said that the refrigerator did not run
when he plugged it in, and that he had to pull it away from .
the wall, unplug it, and plug it again to get it to
operate. The consumer also reported that the lights on the
lanai stopped working in 2007. He reported the problem to
the property manager’s office and the lights were repaired
by the builder in February 2009.

On 4/14/2009, a friend of the consumer, who 1s also the
chair of the housing development’s ad hoc homeowner’s
committee, stopped by the consumer’s house. The friend
removed the cover of the consumer’s air conditioner unit
and showed the consumer that the evaporator coils on the
bottom of the unit were black (see exhibit 2). The
consumer’s friend told him that the blackened coils may
indicate that Chinese drywall was in his home. The
consumer’s friend told him that approximately 25% of the
houses in the development have had the evaporator coils in
their air conditioners replaced within the last two years
due to Chinese drywall in the homes.

On 4/15/2009 a remediation specialist retained by the
consumer’s attorney conducted a visual examination of the
home’s air conditioning unit. The remediation specialist
told the consumer that the air conditioner had a Freon leak
due to corroded evaporator coils. The remediation
specialist also examined the electrical wiring inside the
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home’s light switches. The remediation specialist told the
consumer that the copper wires in some of the home’s light
switches were black and corroded. The consumer stated that
the remediation specialist told him that the corrosion was
caused by a sulfuric mist created when moisture hits the
Chinese drywall. The remediation specialist told the
consumer that the sulfuric mist is attracted to metal
objects. I requested a copy of the remediation
specialist’s written report however she stated that the
attorney would not permit her to release the report. My
phone calls to the attorney’s office were not returned.
Refer to the remediation specialist and attorney contact
information in exhibit 14.

The consumer stated that his attorney wants him to join a
class action lawsuit filed by homeowners with Chinese
drywall in their homes. The consumer said he has declined
to join the suit at this time as he is examining all
options available to him,

On 4/20/2009, the consumer e-mailed the homebuilder and the
finance company that owns the development and reported that
he believed Chinese drywall was present in his house (refer
to a copy of the e-mail in exhibit 9.) The consumer did
not receive a response to his e-mail message from the
homebuilder or the finance company.

The consumer then called the Sarasota County Health
Department and reported the corrosion on his air
conditioner coils to an inspector in the department’s
environmental division. The inspector told him that based
upon his description of the evaporator coils, Freon gas was
leaking out of the unit. The consumer asked the
representative how he could make this determination, and
the representative told the consumer that they had been
“swamped” with similar complaints. He stated that sulfuric
acid had corroded the coil.

On 4/24/09 the remediation specialist e-mailed the consumer
photos of the insulation in the attic and wiring in the
light switch in the foyer which showed the ground wire
copper wire was corroded. Refer to copy of the e-mail and
photos in exhibit 10.
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On 4/24/2009 the consumer e-mailed the homebuilder and
finance company and reported his discussion with the
Florida department of health. The consumer did not receive
a response to this second email (exhibit 11).

On 5/18/2009 the consumer spoke to the president of the
finance company by phone and was informed that the finance
company has hired a private testing company to conduct
inspections of 17 homes in the development on 5/27/20089.

During my 5/15/09 on-site, I observed and photographed the
following: Dblackened/corroded coils on the consumer’s air
conditioning unit (exhibit 2-3), blackened copper wiring in
the foyer light switch (exhibit 4), manufacturer
information/labeling for drywall in attic (exhibits 5-7)
labeling manufacturer identification for insulation in
attic, (exhibit 8). No other metal fixtures, faucets,
mirrors, etc. exhibited any signs of pitting or corrosion.
It should be noted that a strong odor was observed in the
first floor foyer of the consumer’s home where a blackened
copper wire was found inside the light switch.

PRODUCT IDENFICATION:

The drywall in the attic of the consumer’s home is stamped:
“02/26/2006 R. Edwards.” The drywall is labeled:
“CUSTOMER SERVICE INFORMATION 1-800-545-6302 7 52278 21212
7", (exhibits 5-7). NOTE: The Customer Service number is
for: American Gypsum, 3Bll Turtle Creek Blvd., Suite 1200,
Dallas, TX 752149.

The remediation specialist removed the medicine cabinet in
the master bathroom to avoid creating obvious damage to the
home while looking for labeling on the drywall during her
4/15/2009 examination. The remediation specialist stated
that the drywall behind the medicine cabinet was not
labeled. No additional search for labeling on the drywall
in the consumer’s home was conducted.

The fiberglass insulation in the attic was labeled, “KNAUF”
(exhibit 8). NOTE: The consumer’s incident report
indicates that the drywall is labeled KNAUF, however no
drywall was found with the “KNAUF” brand name in the two
locations examined by the remediation specialist.
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House Structures: (Product Code 1876)
UPC: 7 52278 21212 7
Brand: “R. Edwards”
Model: Unknown
Manufacturer: American Gypsum
3811 Turtle Creek Blvd.
Suite 1200

Dallas, TX 75219
1-800-545-6302

Builder: Shelby Homes
6363 NW Way, Suite 205
Fort Lauderdale, FL 33309
(954) 318-1000

Development: Meadows of Estero
Estero, FL
Finance Company: Hearthstone Homes

16133 Ventura Blvd., Suite 1400
Encino, CA 91436
(818) 385-0005

EXHIBITS:

Exhibits 1-8 Photographs

Exhibit 9 Copy of 4/20/2009 e-mail from the consumer to
the homebuilder and the finance company.

Exhibit 10 Copy of 4/24/2009 e-mails from the consumer to
homebuilder and finance company.

Exhibit 11 Copy of 4/24/2009 e-mail and photographs of
drywall and insulaton in attic from the

remediation specialist to the consumer.

Exhibit 12 Copy of 4/24/2009 e-mail and photo of light
switch from the remediation specialist.

Exhibit 13 Respondent List
Exhibit 14 Consumer Contact List

Exhibit 15 Status of Missing Document
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Exhibit 1 - Photograph of living area inside the consumer’s
second floor coach house.
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Exhibit 2 - Photograph of the evaporator coils of the
central air conditioner in the consumer’s home.
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Exhibit 3 - Close up of the evaporator coils at the bottom

of the air conditioner unit.
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Ekhibit g - Phdtograph of the blackéﬁed‘cdppef wiré‘1n81dé
the light switch in the foyer of the consumer’s house.
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Exhibit 5 —'Photograph of dryWail fnsiderthe'consumer’s
attic. The drywall is labeled “02/26/06 R. EDWARDS.”
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Exhibit 6 - The drywall is labeled “CUSTOMER SERVICE
INFORMATION 1-800-545-6302”. This phone number is for
American Gypsum, Dallas, TX.
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Exhibit 7 - The drywall is bar coded: 7 52278 21212 17
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Exhibit 8 - Photograpﬁidf %he'fibergiasswlnsﬁlation inside
attic labeled in part, “KNAUF”.
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Phillips, Elizabeth —

From: R e
Sent: uesday, May U, :

To: ‘Phillips, Elizabeth
Subject: FW: ATTENTION MARK PORATH PRESIDENT HEARTHSTONE

Start receiving your monthly statements, trade confirms, prospectuses and more onlfine, See http:#www.smithbayney.comiedetivery
for details.

-----Qriginal Message-----

From: Lisa [mailto:lisa1220g@yahoo.com]

Sent: Tuesday, April 21, 2009 11:23 AM

To:

Subject: Re: ATTENTION MARK PORATH ,PRESIDENT HEARTHSTONE

hitp:/ /www. newsinferno.com/archives/ 5666

~~~~~ COriginal Message --—--
From:
Yo: lisa 1220g@yahoo.com
Sent: Tuesday, April 21, 2009 9:45 AM

- Subject: FW: ATTENTION MARK PORATH ,PRESIDENT HEARTHSTONE
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o Exhibit 9 Page 2 of 2
Email:
Vigitm

Start receiving your monthly statements, trade confirms, prospectuses and more online. See htip:/fwww smithbarney comiedelivery
for details.

F

Sant: Monday, April 20, 2000 5:40 PV

To: ‘ryuter@shelby-homes.com’

Ce:  ‘hearthstone@hearthstone.com®

Subject: Fw: ATTENTION MARK PORATH ,PRESIDENT HEARTHSTONE

Subject:  PW: “Crinese Drywat'n DGR IR

~-Lriginal Message-----

From: Doherty, Richard A [GWM-SBPVTC]

Sent: Monday, April 20, 2009 5:00 PM

To: 'ryuter@shelby-homes.com’

Cc:  'mporath@hearthstone.com’

Subject: "Chinese Drywal"in 3547 Cherry Blossom Court ,Bldg 17 unit 202 .

Last Tuesday | removed the cover in_the air-conditioning in my unit _
_.the filter had a black crusted substance on it.

The coils of the air handling unit had black on them.Based on a visual exam it appeared that
CHINESE DRYWALL is present. Lisa Girardi {phn 239-682-3110) ,who is a home remediation
specialist, come in to inspect and she found that there is Chinese Drywall in this unit. The electrical
lights did not work on the lanai for over a year.that was repaired in february this year.| will contact

you further.thx EEEEEINNERNEE

Reminder: E-mail sent through the Internet is not secure.
Do not use e-mail to send us confidential information
such as credit card numbers, changes of address, PIN
numbers, passwords, or other important information.
Do not e-mail orders to buy or sell securities, transfer
funds, or send time sensitive instructions. We will not
accepl such orders or instructions. This e-mail is not
an official trade confirmation for transactions executed
for your account. Your e-mail message is not private in
that it is subject to review by the Firm, its officers,
agents and employees. ‘
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Phillips, Elizabeth —

From: *
Sent: Tuesday, May 05, 2009 9:05

To: Phiflips, Elizabeth

Subject: ' {Possibly Spam}. FW: Own a newer home? Tainted drywall - What you need to-check to save
your health -
importance: Low

Start receiving your monthly statements. trade confirms, prospectuses and more online, See brtp:/www sinithbarpey comivdelivery
for details.

—--Qriginal M
From:
Sent: Friday, April 24, 2009 10:09 AM

To: 'ryuter@shelby-homes.com’
Subject: FW: Own a newer home? Tainted drywali - What you need to check to save your health -

Start receiving your monthly slatements, trade confirms, prospectuses and more online. See hitip:/www.smithbarney.convedetivery
for details.

-----Original Messa
From: : v
Sent: Friday, April 24, 2009 10:00 AM

To: ‘ryuter@shelbyhomes.com’

Subject: FW: Own a newer home? Tainted drywall - What you need to check to save your health -

—
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Btart receiving ymxr momhly statements, trade confirms, prospecmses and more online. See Ett{p Hwww.smithbarnev.comfedelivery
for details,

Subject: Own a newer home? Tainted drywall - What you need to check to save your health -

Sub-Navigation

Own a newer home?

What you need to check to save your health
Reported by: Marchelle [.ec

Limail: mieedub] 3. com

Last Update: 423 1:37 pm

{ ourtcsv of Angic'sList.com, Photograph: courlesy of Angig'sList.com)
Tuinted dryv«dli is a hot topic right now because many homeowncrs are discovering erosion from the Chinese-made drywall,

According fo Angic’s List, residents living in homes that were built during thg hausing boom carlicr this decade may be surrounded by o potentially
howe and health- threalcmn;z compound,

Abuul 500 million pounds of drywall shipped from China to the United States hetween 2004 and 2006 contained potentially ioxic sulfur compounds.

‘This compound is believed 1o be responsible for damaging hundreds of homes and creating possible health problems for homeowners.

2
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A string of lawsuits ngaiast builders and drywall manufacturers have been filed but muny homeowners may rot even know their home was built with
the tainted product.

The majority of known affected homes appear o be in somth Florida, but homes in severat other states conld he at risk, according to Angic's List.

+ here in the Valley, arca home builder Lennar Homes is being named in o major class-action fuwsuit vver the Lainted

According to ]
drywall.

4 ways to determine if vour home has Chinese-m drywall:

L. Your home was built between 2004-06: There was a shortage of drywall during this periad. so more thun 300 million pounds were shipped @ the
LS. fram China.

2. Your home tias a foul smel): Homeowners with Chincge-made deywal! com plain of a strong odor of suffur, or what smells like rotien cpgs.

3. You notice metal and copper u)rr()d||]ﬂ (‘Inm,st. dwwal] Is r\.purml {o corrode metal and copper, notably air-conditioning cuils and clectrical
- wiring. with a black coating.

4, You identily your drywall as made in China: Some alfected drywall will state it is made in China, Other Chinese drywall bears the sark of
manufacturers, inchuding Knaef Plasterboard Tianjin, Knaut' Gips, and Taishan Gypsum Co,

Determining the sk is Fairly simple; the ramedy is likely muore complex,
Some builders who used the imported drywal) have addressed the fssue by removing it from aflected homes and replacing it with new drywalt,

Angie Hicks founder of Angie's List, said that cven if they da be sure o contact an attorncy. “Jigt roplacing the drywall might ot be enough to-fix
this problean.”

1 your builder oflers to replace the drywall. ask if they Il also replace materials Bke carpet and instlation. s these might also be contamimed.”
says Hicks, "There is also concern thal eorroded electrical wiring could pose 3 1ire hazard, so that might need 10 be replaced as well, Onee the
drewall has been replaced. all the dust in vour home should be removed with a HEPA air scrubber.”

Stadies are still being donc to determine possible health issues, bul many homaowners are concerned about the pxm.nlml ..ﬂu,m of hmg,-lum
exposure to the drywali,

1 you suspeat your heme contains this doswall, ealla well-qualified home fisspector to eheek it out mmediately,
Companices targeted in varions lawsuits:
Koauf Plasterboard Tianjin, Knaul Gips, and Taishan Gypsum Co, are among the known manufacturers of the product and have been targeted in

various lawsaits. Lennar Corp., Asbuchon Homes, Merilage Hormes, Ryland Homes, Siandard Pacific Homes, Taytor Morrison and WCl
Comnumitics are all builders conlirmed to have used drywall imported from Ching.

ISRUIL TN
( npvrsghl 2009 ic L W Su’lpp: Co. All rights reserved. This matorial may not be published, broadcast, rewritien. or redistributed.

These links allow you to store, classify, search, and share
our stortes with others using a variety of sites All-of these
services are free, but some of the sites require a seperate
registration to use.

Reminder: E-mail sent through the Iaternet is mt secure,
Do not use e-mail to send us conlidential information
such as credit card numbers, changes of address. PIN
ngmbers, passwords. or other important information.
Do not e-mail orders to buy or sell secerities, transtor
funds, or send time sensitive instructions. We will not
accept such orders or instructions. This e-mail is not

an official trade confirmation for Iransactions execuled
for yeur account. Your c-mmatl message is not private in
that it is subject 1o review by the Finm, its officers,
agents and employces.
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Phillips, Elizabeth

From:

Sent: Tuesday, May 05, 200G 9:04 AM

To: Phillips, Elizabeth

Subject: FW. ATTENTION MARK PORATH PRESIDENT HEARTHSTONE

Start receiving your monthly statements, trade contirms, prospectuses and mare online, See httpzfwww.smilbbarney,comiedelivery
for details.

------ Origingl Message-~—

From:

Sent: Friday, April 24, 2009 1:54 PM

To: ‘hearthstone@hearthstome.con’

Cc:  ryuter@shelby-homes.com’

Subject: FW: ATTENTION MARK PORATH ,PRESIDENT HEARTHSTONE

for details.

Subject: FW: ATTENTION MARK PORATH ,PRESIDENT HEARTHSTONE

Subject: FW: "Chinese Drywal

i I
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(2481 848-8012 or {800) 521-2297

Email:
Visitmy

at: hpedww tesmiihbarney cotrdones

To:  'ryuter@dshelby-homes.com'
Ce:  ‘mporath@hearthstone.com’
Subject: "Chinese Drywal"in 3547 Cherry Blossom Court ,Bldg 17 unit 202 .

Last Tuesday | removed the cover in the air conditioning in my unit m
R < fiter had a black crusted substance on it. The

coils of the air handling unit had black on them.Based on a visual EXAM it appeared exam it
appeared that CHINESE DRYWALL is present. Lisa Girardi (phn 2398-682-3110),who is a home
remediation specialist, come in to inspect and she found that there is Chinese Drywall in this unit. The
electrical lights did not work on the lanai for over a year.that was repaired in february this year.| will

contact you further. thx] G U

IN CONTINUATION OF MY ISSUES I DISCRIBED WHAT | SAW ON THE COILS OF THE A/C
UNIT TO THE FLORIDA STATE HEALTH DEPT AND THEY SAID THE A/C COILS HAD A LEAK
AND THE BLACK WOULD BE FROM SULFER FUMES AND THE DIFFERENCE IN COLOR, {“RFJM
BLACK TO RED TQ COPPER, WAS BECAUSE OF A LEAK IN THE COILS

Reminder: E-mail sent through the Internet is not secure.
Do not use e~-mail to send us confidential information
such as credit card numbers, changes of address, PIN
numbers, passwords, or other important information.
Do not e-mail orders to buy or sell securities. transfer
funds, or send time sensitive instructions. We will not
accept such orders or instructions. This e-muail is not
an official trade confirmation for transactions executed
for your account. Your ¢-mail message is not private in
that 1t is subject to review by the Firm, its officers,
agents and employees.
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Phillips, Elizabeth

From:

Sent; Tuesday, May 05, 2009 8:52 AM

To: Phillips, Elizabeth

Subject: FW: Drywall in Attic

Attachments: P1020188.JPG; P1020186.JPG; P1020187.JPG

Start receiving your monthly statements, trade confirms, prospectuses and more online. See hitp:/iwww smithbarnev.com/edelivery
for details,

-—--0riginal Message----—-

From: Lisa [mailto:lisal220g@yahoo.com]
Sent: Friday, April 24, 2009 4:19 PM

To: Doherty, Richard A [GWM-SBPVTC]
Subject: Drywall in Attic

Reminder: E-mail sent through the Internet is not secure.
Do not use e-mail to send us confidential information
such as credit card numbers, changes of address, PIN
numbers, passwords, or other important information.

Do not e-mail orders to buy or sell sccurities, transfer
funds, or send time sensitive instructions. We will not
accept such orders or instructions. This e-mail is not

an official trade confirmation for transactions executed
for your account. Your e-mail message is not private in
that it is subject to review by the Firm, its officers,



i
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Phillips, Elizabeth

From; BT8R
Sent: Tuesday, May 05, 2009 8:52 AM

To: Phillips, Elizabeth

Subject: FW: Ground wire

Attachments: P1020203.JPG

Start receiving your menthly statements, trade confirms, prospectuses and more online. See hitp:/‘www.smithbaruey.com/edelivery
for details.

~---Qriginal Message-----

From: Lisa [mailto:lisa1220g@yaheo.com]
Sent: Friday, April 24, 2009 4:22 PM

To

Subject: Grourd wire

Reminder: E-mail sent through the Internet is not secure.
Do not use e-mail to send us confidential information
‘such as credit card numbers, changés'o_f’iacfdress, PIN
numbers, passwords, or other important information.
‘Do not e-mail orders to buy or sell securities, transfer
funds, or send time sensitive instructions. We will not
accept such orders or instructions. This e-mail is not
-an official trade confirmation for transactions executed
for your account. Your e-mail message is not private in
that it is subject to review by the Firm, its officers,
agents and employees. '
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Exhibit 12 Page 2 0f 2
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Exhibit 13

RESPONDENT LIST:

Homeowner
Crt

Initially contacted on 5/5/2009

Initially contacted on 5/5/2009 to arrange on-site at
consumer’s home.

3.ﬂ Lisa Girardi, Remediation Specialist
(239) 682-3110

Initially contacted on 5/5/2009 to arrange on-site at
consumer’s home.
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CONSUMER CONTACT LIST:

_ homeowner, Meadows of Estero,

reported problems associated with Chinese drywall to:

1.

The

Shelby Homes, Builder

Ron Yuter, CEO

6363 NW Way

Suite 205 :
Fort Lauderdale, FL 33309
(954) 318-1000
ryuter@shelbyhomes.com

consumer initially contacted the builder on 4/20/2009

Hearthstone Homes, Finance Company
16133 Ventura Blwvd.

Suite 1400

Encino, Ca 91436

(818) 385-0005

Mark Porath, President
mporath@hearthstone.com

The consumer initially contacted the finance company on
4/20/20009.

3.

C. David Durkee

Roberts & Durkee

121 Alhambra Plaza
#1603

Coral Gables, FL 33134
(305) 442-1700

The consumer contacted his attorney on 4/14/2009.
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Exhibit 14
Page 2

4, Lisa Giarardi, Remediation Specialist
{239) 682-3110

Initially contacted on 4/15/2009

5. Sarasota County Department of Health
2200 Ringling Blvd,
Sarasota, FL 34237
Bob Kalletti, Investigator
(941) 861-6059

Exact date of contact not known.
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Task No. 090405CBB1657

Date: 5/21/2009

STATUS OF MISSING DOCUMENT (S)
The official records were requested for this investigation
report but could not be obtained.

1. Remediation Specialist’'s Report

2.

3.

Date: _ 5/21/2009 Investigator No:_8919
Regional office: _ CFIE Supervisor No:_9001

1/1/2008



A\

AMERICAN

GYPSUM

July 13,2009

Ms. Pamela McDonald

Lead, Technical Information Specialist

National Injury Information Clearinghouse

Division of Information Management

Office of Information and Technology Services
United States Consumer Product Safety Commission
4330 East West Hwy., Room 502

Bethesda, Maryland 20814

Re:  *Your Letter of June 30, 2009
*Docunient #090504CBB1657
*Request to Be Notified of Futitbe Request for Disclosure
*Reservation of Right to Object to Future Release of Information

Dear Ms. McDonald:

This letter responds to your letter dated June 30, 2009, regarding the above-referenced
document, Your letter stated thai although the Commission had not yet received a request for
public disclosure of the document, the Commission was providing American (Gypsum with the
oppertunity to comment on the document at this time.

Given that American. Gypsum does not have sufficient informatior to allow it to
comment on the document at this time, we request that we be notified if, in the future, the
Commission receives a-request (for example, under FOIA) for disclosure of the document.

I also understand that if there is a request for disclosure in the future, American Gypsuni
will be provided with the opportunity at that time to comment on and/or objecl to-the proposed
release of the document pursuant to Section 6(b) of the Consgmer"l?{g\duction Safety Act.

David B. Powers,
President

3871 Turtie Creek Bive #1200 | Dafies, Texas 78219 [ voll sl 80G545.8302 | wwwim ricangypiast.com



Doc No: 10940830A Issue: 31 04/30/2009
04/28/2009 17:20:22

Incident Description = MY WIFE AW BLACK ON THE COPPER COILS OF THE A/C
UNIT IN OUR CONDO ON 4/14/2009.WE WE NNY KING .THE NEXT DAY LISA GIRARDI A
REMEDIATION CONTRACTOR FOUND MORE OF WHAT APPEARS TO BE DAMAGE FROM CHINESE
DRYWALL.WE CANNOT LIVE IN THE CONDO. THE WIRES ON THE SWITCHES ARE BLACK FROM WHAT
APPEARS TO BE SULFURIC ACID FUMES.

Victim's age at time of incident = 62

Victim's sex = female

Date of incident = 04-14-2009

Product invoived = CHINESE DRYWALL

Product brand name/manufacturer = KNAUF ON THE DRYWALL////BUILDER'S NAME SHELBY HOMES
Manufacturer street address = 6363 NW 6TH WAY ,SUITE 250 ,FT LAUDERDALEFL.,33309
Place where manufactured (City and State or Country) = CHINA

Product model and serial number, manufacture date =

Product damaged, repaired or modified = no

If yes, before or after the incident =

Description of damage, repair or modification = AIRCONDITIONER HAS LEAKS OF FREON.
Date product purchased = 2005 ON INSTALL TAG

Product involved still available = yes

Have you contacted the manufacturer = yes

If not, do you plan to contact them =

Name Release = Release name to manufacturer only






1. Task Number 2. Investigator's ID
090504CBB1660 8919 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
810 2009 03 04 2009 05 05

6. Synopsis of Accident or Complaint

UPC 022332 02762 3

The 48 year old consumer and her 48 year old husband purchased a house in Fort Myers, FL in December 2008. The
house was built in 2006 but had been unoccupied since 2007. The consumer's 19 year old son, his 19 year old
girlfriend and a 20 year old male live in the house. The consumer stated that her son and his friends have experienced
severe headaches and sore throats since moving into the house and the home's copper wiring and metal fixtures are
corroding. The consumer believes that Chinese drywall was used in the house.

COMMENTS: __YES _¥_NO
_yennuuo; __ATTACHED

; ,Io
cistons/Fol £xs. 3, g2

_32::) NOT RE-NOTIFY ___RE-NOTIFY

Vg’

7. Location (Home, School, etc)
1 - HOME

8. City
FORT MYERS

9. State
FL

10A. First Product
1876 - House Structures, Repair Or

10B. Trade/Brand Name
KNAUF

10C. Model Number
022332 02762 3

10D. Manufacturer Name and Address
KNAUF
400 East Walker St.
Shelbyville, IN 46176

11A. Second Product
1876 - House Structures, Repair Or

11B. Trade/Brand Name
UNKNOWN

11C. Model Number
UNKNOWN

11D. Manufacturer Name and Address

1000 Abernathy Rd
Atlanta30328

BEAZER HOMES U.S.A,, INC.

12. Age of Victim 13. Sex 14. Disposition 15. Injury Diqgnosis
19 2 - Female 1 - Injured, not Hosp. 68 - Poisoning
16. Body Part(s) 17. Respondent 18. Type of Investigation 19. Time Spent
Involved (Operational / Travel)
85 - ALL OF BODY 1 - Victim/Complainant 1 - On-Site 14 /2

20. Attachment(s)
9 - Multiple Attachments

21. Case Source

07 - Consumer Complaint

22. Sample Collection Number

23. Permission to Disclose Name (Non NEISS Cases Only)

O Yes (O No (O Verbal @ Yes for Manuf. Only
24, Review Date 25. Reviewed By 26. Regional Office Director
06/01/2009 9001 Dennis R. Blasius

27. Distribution

Blasius, Dennis; Woodard, Dean; Rose, Blake

28. Source Document Number
10940152A

CPSC FORM 182 (12/96) Approved for Use Thru 1/31/2010 OMB No. 3041-0029
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All of the information contained in this report was obtained during an on-site interview
with the consumer on 5/12/2009. The consumer reported this incident to CPSC via the
Internet on 4/6/2009.

The 48 year old consumer (complainant) and her 48 year old husband purchased a
foreclosed house in Fort Myers, FL in December 2008. The consumers’ purchased the
house for their 19 year old son. The consumers’ son, his 19 year old girlfriend and his 20
year old college roommate live in the house. The consumer stated that her son and his 20
year old male friend were born and raised in Florida and they have no history of allergies
or health problems. The consumer stated that her son’s 19 year old girlfriend also has no
history of health problems.

The consumer stated that her son and his roommates moved into the house on 1/24/2009.
The consumer stated that two or three days after her son moved into the house he began
having headaches. The consumer stated however, that since they moved into the house
they all have had headaches and sore throats. The 20 year old male has also had a severe
sinus infection. The consumer said her son and his girlfriend take over-the-counter
medicine for their headaches and sore throats and have not sought medical attention. She
said her son’s 20 year old friend cannot afford to go to the doctor so he takes over-the-
counter medicine for his sinus infections. The consumer stated that her son and his
friends feel better when they are away from the house.

The consumer gave her son a six month old dog after he moved into the house. She said
the dog is always panting and thirsty. She said because the dog drinks a lot of water, he
wets in the house before anyone can let him outside. The consumer checked with the
breeder about the dog’s behavior and the breeder told her the dog never exhibited these
problems before.

The consumer stated that when she visits the house, within 15 minutes her nose starts
burning and running and her throat becomes irritated. She said her husband also
complains that he has headaches when he is at the house. The consumer stated that she
and her husband only experience these problems when they are at her son’s house. The
consumer said it takes 1 %2 to 2 hours for her to feel better after she leaves the house.

The consumer stated that there was a strange odor in the house when they bought the
house, but she said the house had been vacant for a year so she thought the odor was
“brand new house smell” or “abandoned house” smell. The consumer said the smell did
not go away so she put plug-in air fresheners in the outlets to minimize the odor. The
consumer said the house smells like, “drywall paste that never dried.” She said the odor
is noticeable all the time, and is worse downstairs because its a smaller, more confined
area, The consumer said that they painted the living room and two of the bedrooms and
had the carpet cleaned when they moved in. She said those were the only changes they
made to the house and it did not affect the odor in the house.
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The consumer stated that there are two air conditioning units in the house. She said the

evaporator coils for one unit had to be replaced on 3/11/2009 and the evaporator coils for

the second unit will be replaced on 5/14 or 5/15 because it is low on Freon. The technician noted
on the 3/11/2009 service invoice: “FOUND COPPER W’s ON OLD COIL BLACKENED VERY
BADLY. LEFT COIL WITH CUSTOMER.” Refer to a copy of the invoice in Exhibit

19 and photos of the evaporator coil in Exhibit 18.

The consumer stated that the light bulbs in the kitchen, dining room and upstairs bathrooms

keep burning out. The consumer said they are on their third set of light bulbs in the kitchens and
bathrooms rooms since January. The consumer stated that the water shut off valve beneath the
kitchen sink is turning black, the copper wiring in several light switches in living room have turned
black, and that there is pitting on the chrome faucets and shower heads in the first floor and second
floor bathrooms.

The consumer stated that she first found out about Chinese drywall through an e-mail a
neighbor sent to her on 2/26/2009 (exhibit 20). After receiving the e-mail, her husband
opened the electrical outlets in their son’s house and found the electrical wires were
black. The consumer contacted the builder’s national warranty center on 3/4/2009 about
the possibility that Chinese drywall was in her home. The warranty center sent the
consumer an e-mail on 3/4/2009 stating that her request had been forward to a local
warranty representative. The local representative contacted the consumer by e-mail on
3/10/2009 requesting that she call him. (Refer to copies of e-mails in exhibit 21).

On 3/16/2009 a representative of the consumer’s attorney came to the house and took

drywall samples from the first floor bathroom and the first floor guest room. The testing

was performed as part of a class action lawsuit filed by her attorney. The consumer said

that she could not release the test results to me but she allowed me to review the results. I copied
the “Quantitative Results for 00031 Drywall March 16, 2009 15.0 keV@ ev/channel. The
quantitative resultd are as follows:

ELE WEIGHT % ATOMIC OXIDE
C 2.56 461 9.40 (CO2)

0 49.20 66.34 0.00

Mg 0.56 0.50 0.93 (Mg0)
Al 0.15 0.12 0.28 (A1203)
Si 0.38 0.29 0.82 (S5i02)
S 20.60 13.86 51.43 (S03)
Ca 26.55 14.29 37.14 (Ca0)

Total 100.00 100.00
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On 3/23/2009 the builder’s representative and an inspector (company name not known)
went to the consumer’s house and collected samples of drywall for testing. The
laboratory testing was performed by Test America, TRC, Nevada, 8395 W. sunset Rd.,
Suite 190, Las Vegas, NV 89113. The consumer stated that the tests came back
negative for sulfur. The consumer stated that the tests came back negative because the
samples were tested for sulfite instead of sulfur. Refer to a copy of the test report in
Exhibit 22.

On 4/22/2009, the builder sent a letter to the homeowners in the consumer’s development
about Chinese drywall. The letter stated that the builder was investigating whether or not
Chinese drywall was used in the development (exhibit 23). The consumer contacted the
builder’s representative after she received the letter and was told that additional testing
was being conducted on the drywall samples taken from her home. The builder’s
representative told the consumer that the samples had been placed in a bag with copper
piping and they were waiting to see the results.

On 4/23/2009 the consumer held an informational meeting in her home about Chinese
drywall in the development. She passed out flyers (exhibit 24) to her neighbors to discuss
Chinese drywall in their development.

The consumer stated that she does not have a short term plan to address the drywall
problem. She stated that she has joined a class action lawsuit and wants the builder to
either remove the Chinese drywall from the house or buy the house back from her.

During my 5/11/09 on-site, I observed and photographed the following: drywall in the
first floor closet with yellow and blue labeling (exhibits 1-2). Yellow and blue Strips
labeled “KNAUF” found inside a wall of the first floor guest bedroom (exhibits 3-10).
Burned out light bulbs in the kitchen and second floor bathroom (exhibits 11-12)).
Blackened water shut off valve beneath the kitchen sink (exhibit 13). Corroded copper
wiring in the living room light switch (exhibits 14). Pitting on chrome faucets and
shower heads in the first floor and second floor bathrooms (exhibits 15-16), and the door
stops are turning black (exhibit 17).

PRODUCT IDENTIFICATION:

The drywall in the first floor patio bathroom of the house has a blue and yellow label
(exhibits 1-2). The manufacturer’s name has been torn off the label. Similar labels were
found bundled together inside a wall in the first floor guest bedroom when the wall was
opened on 3/16/2009 by the consumer’s attorney representative. The labels read in part:
“CERTIFIED TO ISO 9001 KNAUF STANDARD BOARD FIRE SHEILD*** ”
(Refer to photos 3-10.)
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PRODUCT IDENTIFICATION CONT.:

House Structures:
Brand:

UPC Code:
Manufacturer:

Builder:

Local Builder Rep

Development:

EXHIBITS:

(Product Code 1876)
Knauf

022332 02762 3
Knauf

400 East Walker St.
Shelbyville, IN 46176

Beazer Homes U.S.A., Inc.
1000 Abernathy Rd.

Suite 1200

Atlanta, GA 30328

(770) 829-3700

Jerry Smith

Beazer Homes

19601 Cypress View Dr.
Fort Myers, FL. 33912

Magnolia Lakes
Fort Myers, FLL

Exhibits 1- 18 Photographs

Exhibit 19  Copy of 3/11/2009 air conditioner invoice.

Exhibit 20  Copy of 2/26/2009 Chinese drywall e-mail from consumer’s neighbor
Exhibit 21  Copies of e-mails between consumer and builder.

Exhibit 22  Test results from Test America, TRC, Nevada,

Exhibit 23 Copy of letter from Beazer Homes to homeowners in the development.
Exhibit 24 Copy of flyer for meeting in consumer's home regarding drywall.

Exhibit 25 Authorization for Release of Name Form

Exhibit 26 Respondent List

Exhibit 27 Consumer Contact List
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Exhibit 1 - Photograph of drywall inside the fi ‘rst floor patio bath. The manufacturer’s
name is not visible on the label.

. ( ‘v .

Exhibit 2 - Additional view of ekbosed drywall }hside the first floor patio bath.




090504CBB1660 -6-

Exhibit 3 - Photograph of an approximately 12 inch x 12 inch suare cut into the drywall
in the first floor guest bedroom.

Exhibit 4 — Photograph of labeling from drywall found inside the guest bedroom wall.
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Exhibit ‘:5 - élosér view of labels from drywall found inside the guest bedrdom
wall.

i
i

o e E e

“CERTIFIED TO ISO 9001 KNAUF STANDARD

Exhibit 6 - The strips were abld:
BOARD FIRE SHEILD***”
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Exhibit 10 - Photoraph of the bar code pn'te on the dwal rips. |
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Exhibit 11— Photo of burned out light bulb in kitchen.

Exhibit 12 — Photograph of burned out light bulbs in second floor bathroom.
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Exhibit 14 - Photograph of blackéned cc;pper wire inside a light switch in the living
room.
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Exhibit 18 - Photo of blackened e\:épd}at?)f coils for air conditioner unit that was replaced
on 3/11/2009.
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SmartZone Communications Center Collaboration Suite 25(c),(b)(6) )
Stoney Brook Neighborhood Watch Thursday, February 26, 2009 7:30:55 PM

From: neighborhoodwatch@stoneybrookgateway.org
To: toback1@aol.com

Reply to: neighborhoodwatch@stoneybrookgateway .org

Sender: neighborhoodwatch@stoneybrookgateway .org

All,

A few quick things,

The Villages of Stoneybrook (the condos right outside ofcommunity) havc had reports of drug crime that has resulted in « few cars beingshot. Please be
careful.

We have had a few cars broken into recently duc to theowners leaving cars unlocked Pleascmake sure thatl you have all of your doors focked, windows
secured, and anythmgoutudg is properly secured.

In regards to the émpl,y bouses in the neighborhood, be awarethat they are empty and take time to check them oceasionally 1o make sure theyare secured. 1t
docs not hurt o cleanthem up occasionally as it makes them look like they are lived in and lesslikely to be broken into.

The guard pate is asking all residents to make sure theycall in guests ahead of time and please advise your puests that they will haveto show 1D once they
get here,

Finally, in a health related issue at your house, here aresome information about the Chinese Drywall issue as it has been found in somehome in the
neighhorhood.

If you have taken the (ime to check the backof your drywall at the access panel, you better CIIECK AGAIN!

On Sunday aflernoon, I decided to check the drywall in the atitc area. I foundaround the access door that the drywall was made in the United States. and
thendecided to spot-check the rest of the area. | kept finding the drywalt from theUnited States, entil 1 was abhout halfway through the attic. Starting around
ourair-handlers, 1 found the KNAUF drywall. [ decided to check the entire area,because of the blackening of the copper tubing at both axr-h'mdlu'; plus
thelact that my children always seem to {eel ill, as if they were coming down withsomething, and I have [(ell the same way.

The only area that there is any blackening of the electrical wiring is near theaceess panel, and that is where the wiring touches the insulation paper.

Online reading revealed that the Florida Dept of Health
B Uvenw dotysaae fLoasony roamentinde s hiniwas investigating the

comnplaintsabout the Chinese Drywall.

[called the Lee County Health Department’s Environmental Office @
239-690-2100,and was able to file a complaint over the phone. T was then
referredtu an individual who works for the State, deals with the air in the

home,and will follow-up on my complaint. tipr/www 3 leegov.conyhealthdepld

tp://sz0082.we.mail.comeast.net/zimbra/mail 3/11200
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Hereis a list of indoor air quality inspectars from the Lee County Website

i wew s deh state ot usbavirommest connaue mdoor-oir ot

m  The Lee County Contact is on thig list BobKallotte, of Sarasota.

Ifyou Google Chinese Drywall, yau will come up with a lot of information,

includingthis class action lawsuit

1. \ . N IR VY py i T g LT,
PUAIE CIT Lt e sterios JBI G0 00 Gy 2 hla g

B o Bie

from_rss

Ithe most information at the website 1 first mentioned regarding what to
lookfor, and what 1o do. They also havedownloads and videos for you

~ent M Serpe is a member of this organization

Bup chipasadry s atiel
whichhelps people find lawyers. In a quotefrom his website, "He is listed
inThe Best Lawyers in America (r), and has received an AV rating from
Martindale-Hubbelllaw directory, which is the highest given. Ie has been
nameda “Super Lawyer” - among the top 5 percent of lawyers in Virginia- by
VirginiaSuper Lawyers Magazine.”

B www mariindale cony b g b oy ersandsLas i ags

Ifyou find that you do have this drywall, document it with digital photos.
Thereason I recommend digital is because you can see the image immediately,
andyou can tell if you have correctly photographed what it is that you want
tosee. 1f you don't have exactly what youneed to see, you can correct
yourexposure, and take another image immediately. Remember that every
imageyou take is digitally stamped with the date and time, so make sure

yourcamera's clock and date are set.

http://s20082.we.mail.comcast.net/zimbra/mail 3/1/20C
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Whenyou check in your attic, make sure you wear long pants, a long sleeve
shirt,a hat and also a face-mask to keep the fiberglass tibers from
enteringyvour mouth, throat and fungs. The properclothes will protect your
skin. If you do get fiberglass in your skin, washgently with cool water,

asit can become embedded in your skin and cause you to itch.

Pleascrecheck the health issues that may result from this and make sure you

documentthose as well if you or your children are sutfering frot them.

dere is the latest inforwation I have regarding the Chinese Drywall,
February 26, 2009.

On February 22, 2009, I found some of this drywall with the wname KNAUF,
stampad on the back of it, in my attic area, located above the air handlers.
I noted that there were two kinds of drywall in my attic, one from an

American Company, and the cther from KNAUF.

O February, 23,2009, 1 called the Lee County Health Department at
235-690-2100, and filed a report over the phone. I was then given the
number of and called Bob Kallotte, freom Sarasota, whe is an "Indoor Air
Expert,” and supplied the phone number 941-8631-6059, [ called this number
and left a message for Mr. Kallotte to contact me at my home phone number.
He did call, late in the afterncon, and left a message for me, so U called

him around 8:00 AM the following day and was able to speak with tiim.

Cn February 25, 2009, I called and spoke with Bob Kallotte, who works for

the Florida Department of Health, as a "Local Indoor Alr Quality Contact.”

1tip://sz0082.we.mail.comeast.net/zimbra/mail 3/17200
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He explained about the drywall problems and stated thalt they were process of
investigasing it, and took a report from me. He told me that one of Lhe
ways Lo see 1f you have the damage is to check the side of the celils in the

air handliers, by removing the front panel. If the colls were brown or

copper colored, there wus no problem, bult 1f they were bklack, there was &
problem. 1T later did s¢, and found that the sides of the coils in both of

the air handlers were black, and I tcok a series cf photogrsphs of both of

ngler 2 was

the coils, from Air Handler 1, and Air Handler 2. My !
replaced in March 2008, under warranty. Bob receilves over 30 calls per day

regarding this problem, so he is very busy. It would be worth your while tc

rake your call early in the morning.

Bobh Kallotte further axplained that having a smell does not mean that you

& problem. He has inspected homes with a strong odor, without any

-~

problems.  He has alsu inspecled heomes with no oder and found major
vroblems. Not only cen the coilwm become damaged on the air conditioners,
but. the electrical wiring in your home can become damaged as well. A5 an
example, he explained that the GROUND WIRE used in all the elecirical

X

connections, can corrode causing whatever is plugged into a wall ocurlet, or

ceilling fixtures, can short out and pass along a shouk Lo an individual.

Bob further stated that this was initially thought to be a "local" problen
as in Florida, but they are finding out that these problems are also
ocaurring in other stales as well, so the Federal Government has becoms

1

involved.

B3eb Kallotoe tcok & report over the phone, and he represents the

Department of Heaith. During this process, he asked me if I was filing the

report for health reasons, or legal reasons. 1f£ youn file for health

hitp://sz0082. we.mail.comeast.net/zimbra/mail 3717201
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reasons, your information will be kept private. 1f you file for legal
reasons, your information will become public and you may wind up being

He also does nobt give any logal

swaimmped with calls from lawyers and oth

advice as o whabt you should do after this. BHe did explain that 1f I founc

vhe problem, to do the following, which I did.

Call the Florida Uepartment of Agriculture at 1-800-435-7352 and notify

them.

From there T was directed to Consumer Product Safety Commission al
report

1-800~638-2172. The recorded messages directed wme to extension 3, to

extension to my problom. 1 Tiled

product, &s thabk was the closet

a report there and was told Lhab someone would call me te foilow-up on the
problen,

My next call was bo the State Attorney General at 1-866-966~7226, and filed
a verbal repoert and was told that T would be contacted at a later date if

more informatien was needed.

Et

I doevimented all of Fhis with names, phone numbers etc., and typed outl

own report and am keeping thal in my computer.

My research on the internet revealed that Lennar has filed a lawsuit with
the company that makes the drywall., The research also revealed that Lennar

~

is alsc making tho repairs. I do not know vou naeed to be the original

owner ¢f tho house or net, of if you rent the property. There are class

action lawsuilts already [iled regarding this, and there are sovera’ firms

that have done this; some are in the Miami area, and one is in our area.

You can gocgle a search, and I did with the topic of "news press chinese

\ttp://s70082.we.mail.comeast.net/zimbra/mail o » 3717200
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drywall fort myers florida" which produced a number cf ivems, including

following link:

fitml

ittp://sz0082.we.mail.comcast.net/zimbra/mail | 3n /200‘
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SmartZone Communications Center Collaboration Suite &)(3)10537&3%@" 25
o))
Beazer Confirmation Email Wednesday, March 04, 2009 2:42:28 PM

From: reply@beazer.com
To: kegenc@comcast.net

{ | Beazer Homes
=
(b)(3):CPSA Section
25(c).(b}¥6)
Thank you for contacting Beazer Homes where we provide a higher
measure of service. We appreciate you taking the time to submit your
concern via our website. A service request will be sent to your field
representative. Within the next two business days a field :

representative will contact you to schedule an appoiniment to review
your concern.

Our normal business hours are Monday through Friday 8:00am to
9:00pm Eastern. If your request was sent beyond normal business
hours or on a holiday, a field representative will contact you within the
next two business days.

We have noted that you have some specific feedback regarding your
new home purchase and we will make every effort to help you find the
answers you are seeking.

1. Chinese Drywall

If this is an emergency and after normal business hours, piease call
(866) 823-2937 t0 expedite your service need.

if this is not a Warranty issue, please cantact your local Division office
for the appropriate department.

This is an automated response; please do not reply to this email.

Beazer Homes,
A Higher Measure of Home

2009 @Beazer Homes | Privacy Policy

hittp://sz0082.we.mail.comcast.net/zimbra/mail | » 37572
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SmartZone Communications Center Collaboration Suite [(Ali)(S):CPSA Section j

RE: Customer Care Request Tuesday, March 10, 2009 1:36:05 PM

From: jersmith{@beazer.com
(b)(3):CPSA Section 25 1
(©)0)(6) |

| ﬁ me at 239-561-5042. Thx.

Jorry G, Smith

Ft. Myers Division
Beazer lHomes, Inc.USA
Phone 239-561-5042

Fax 239-361-2440
E-mail Jjersmith@beazoer.com

~—=--0riginal Message—----

From: NationalWarranty ContactCentoer
Sent: Wednesday, March 04, 2009 3:24 pPM
Ter Jerry Smith

Subtect: tW: Customer Care Request

derry,

se Find email below regarding Chinese Drywall. No requast has been created at this ftime. When
e update the Pivotal system or call/email the NWCC with an update and we can update the

AT
addraessed plec

3ysten.

Tharks and have a great day.

/0 Name
Lok/Sub
Address
Ph #s

Thank you from the Beazor Homes
National Warranty Contact Cente
hiton: //www. beazer. com/

SAD

————— Original Message-—-——--

From: NationalWarranty ContactCenter
Sent: Wednesday, March 04, 2009 1:21 PM
To: 'kegenclcomeast.net!

Subjecl: RB: Customer Care Request

M

(b)(3):CPSA Section 25 J

PRI W7 X%

Thank ycu for contacting Beazer Homes. We appreciate you taking the time to submil your concerns via
cur website. Qur souraces are limited and many lLimes our files are kept off site. In an effoct to
assist you we have forwarded your inquiry about Chinese Drywall to your Division Ambassador. Thay will
contach you if Ehey locate additicnal information regarding vour raguest,

Tnank you from the Beazer Homes
Naticnal Warranty Contact Centaer
http://www.beazer.com/

S&O

- ~---0Original Message--——-

From: kcgencl@ecomcast.net [mailto:kegencleomcast.net)
Sent: Wednesday, March 34, 2009 12:42 PM

Te: NationalWarranty ContactCenter

Subject: Customer Care Request

hitp://sz0082.we.mail.comeast.net/zimbra/mail 3/22/2C
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The following Customer submitted a Warranty Information request from Beazer.com

Name :
Email
Addre
City:
SLate

4ip: 33913

(b)(3):CPSA Section 25(c),(b)(6) '
' |

i

|

\

Community: magnolia lakes

Loat:
Closing Date:
Fhone:

Please contact me by Fmail.
I am the 2nd owner for the home.
I arm wmoest available on  Tuesday in the Mornings.

Ilrtems to be addressed:

Cninese Urywall

http://sz0082.wc.mail.comcast.net/zimbra/mail | 37227200



LR TR 0545 Fax @Wove
' 090504CBB1660
Exhibit 22 Page 1 of 5

3

TestAmerica

THE LEADER m ENV’RQN”‘NT& 1esy|NQ B 4 . 11481 Deriaa 4 vegae, Suris 100, dvase, CA V€. 41948 28,1022 Fou (P425 1603257

i o PR

xq‘,. Gk oy B B e S Ty et

Y LABORATORY REPORT

Brepared For:  TRC, Nevida Fiopec!: Magnolia Lakes Deputment
RI95 W sumset Rosd, Suite {90 Maguslie Lakes Development
Lag Vegas, NV 89t
Aneation; Teri-Lopemaa Sampled: 3/2309

Reccivad: 03/74/G9
Issued: 03425409 1503

NELAF 01 108CA California ELAF#2706 CSDLAC #UI256 AZ #AZGST1 NV HCAGISH

Ih3 rexicdty el wiihin this Labarstry Xspoct periain suly i the samples 1esieid vrike labgrwtory. The anadwey conicanad in 143 vepeer!
wery poforned in atecrdunte with e pplizedic carificesions w sotecd AR soll simpis aes nigertadd o8 7 wed i igh? oS imitess
obhery sse noted i the repert. Thiy Labusatary Ropore Iy cosfide mic anid 15 ierded Yoy iy sole wie of Tesmdmerss oud its cliery. Thiz
repart shalf no! be rvaprodives, EXCOpt jr fUtd, widkerid wikicn premdsnn from Pedinwica. The Chan of Cuwabady, | poge, i 1 i

19 g% ipagred part of Uis repuri,
TALY kroiind ropoed warr revlimed aad cpreeved Ay reieaze,

SAMPLE CROSS REFERENCE
LABGRATORY D CLENT W MATRIRX .
[8C2205-01 915t €-Pauc Batk Sobd
18C7209-02 10-18i @-Quest Hedroam Solid
15C3209-03 PiDarape Gloset Sotid
1$02209-02 13Garage viossl teiling Sokid
ISCL09-08 13-2nd flear Hval cine Sohd
(8C209-06 L4-Master bah cioset Sobid
180390907 1S Znd #1 guest badh clesei Sotid
SO0 08 1o-204 i guess bath Lissel wiling Sohd

Ravigwed By:

by
TestAmerics [rvine
kathicon A Robt For Sushrmitha Reddy
Project Mansger

1502209 <puge ) of 5>



Un 83 L0LE G545 FAX
igruns

090504CBB1660
Exhibit 22 Page 2 of 5
g LEmEN QN ENU[F{O"‘N?N"RL '-v‘, % "-“qa * 9% Prden Avenie. Swiw J00, L, CA 9264 (5495 2511032 Fau(Pa9) 2603357
Ey N A i ara e N~ s u»—n--}
! rfuj Nevads Project i Megnolis Lakex Dopaciasnt i
353 W, Sunsu) Road Sume | Magnohix Lakes Deveiopment Sumpled. 0372309 ’4;
th Yopas, NV 85111 Rupor: Romber: 1502200 . Recuived 01209 }
Aﬁu.uon Teri Lopomun i
INORGANICS
: Repordng Sampie Diction  Daiy Daje Dty
Annlye Rhethod Bah  Limut Resule  Factor Estrmeted  Analyzed Quatitiers
o 10 FSCTI09.81 (9-1at f.Patio Bath - Soild)
Repentiop Unin ogihg .
Sulfide TPA 934 POION) i NI i VNS 242009
Sawphe 10 §SCI209-02 (3014 1-Gucar Bedroom - Soltd)
Keparting Usite: miiky )
Suitidy EbA 5614 JO240%0 HY WD { 3RARGTY Y4205
Sawmpee 30 ISCY0T-0J (13- Gursge davet « Yo
Boparting Linkts, mgkg
Sulfids i 5034 FC24050 i ND i 30003 57240006
Sumple 10 BC2200-N {13-Garuge doset coliing - Sokidp
Repuriiag Uoits: sgihg . .
Batida BXA 90i4 FCIAHG 10 ND W00 N
Sumpbe (0 IEC2ZO9-0F ({3 Tudd Aoor BBY 4L chasel - Solidy
Kicporting (yits: rogkg
Sullion EPA B3¢ GC24090 th PN 1 I 3242009
Sampls 102 IBCI02- 06 (1 4-Master bath cioset ~ Solkd:
Reportbiy Ualts: mrgfig
Suifde Bba #03a GO 086 i ND } 3242009 324,2006
Sampir B ISCI2H9-07 (§5-3ud €L gueat Buk clusss « Sotld)
Repociiag Ushe mgiy
Eplfios EPA 9038 BC3409 1 N I N0 3400

Suaipie k9 [STI200-08 (16-Znd . gocst bash chnwrt celllsg - Suiid)

Reporviay twlis. wmg/ig
Swifide CPA 034 FOIHIS) It ND ! W247200% 32802009

TestAmercn Irviae

Kailsizen A Robh For Sushisisng Roady
Progest Manager
The carudle pirbsin unl- 12 B camip e M0 i vie lokuratoty, This regint 540 501 be VR T .
SATHp @ fuil. WGt wriysen pcnilishon jromi Fesidm.ca 132308 <Puge 2 of >

f



U5 24,2016 05:45

FaX

TestAmerica

duod

090504CBB1660
Exhibit 22 Page 3 of

1246 Deacisn pvenue, buie 100, Jrving, CA 92414 (D49) 2611022 Fau {349) 260-1197

A o e

THE LEADER'IN ENVIRDNWENMTAC TESTING - -

TRC, Nevek

4323 W, Suasel Roadt Suitw (196G
{ Las Vegad, KV 89113
| Anenrion Tari Lopeman

i AR 138030 P £ W RS S -

Anilyte

Froject 10 Magoohs Lekes Deparnent
sagnohs Lokes Develppment
Report Nuasber, 1802208

Seinpled, 03/23/0%
Recgived, 0372409

p el

'METHUD BLANKIQC PATA

O

L L SN s

Batsh; 9024490 Exirustod; D419

Blank Auulyzed: 03/24/2049 (WC24990-BLIG b

Sulfids

LiCS Avalyzeds 32242009 (#CE059-851)

Sultioe

Mratriv Spike Ausivzed: 03342009 (SCTd050-M81)

Sulfice

Marriz $phie Dup Anglyzet: Q41009 (MO 24090.MSD1}

Sulfice

Testanigrics irving

Kathleen A. Robb For Sushryithe Reddy

Projsct Manager

INORGANICS
Reportng Sadir  Sowrce REC
Resull Limit Units Level  Kawelt %UREC Limus
WD 13 gl
14 13 mgse 12 93 ¥0. 120
Source: ISCUTI-H1
$6.% 18 mgag 1i2 NO L 7C.14
Sowrer: 15€2073-61
30 1w pha 1 ND FT S

EEAE Y S A

v 1

Vi ron i peiain wniy da Whe rompics lerad in e fadeiun, iy T PEpa it st st 3o repreduced
ALeup in Jol withatal wiiiom phaTRLEEion fee Turiamer. i,

KPD Uit
RPD  Limit  Gualithers
G 3

18C22038 <Page 3 g 5>



Qous

0% 24-2015 G548 FAX

080504CBB1660
Exhibit 22 Page 4 of 5

TestAmerica

THE waﬁs lﬁ‘ieﬁm;bm;zvj’rgmrgsrma . 11461 Doran Arcaue. Sante 100, Treng, CA 2614 (JA0Y 1611020 Fau/54¥) 190-3297

TRC, Nevedn © Project ID: Magnolia Lakes Depauneat

4393 W_Sunset Roud, Suite 130 Mugnolis Lanes Deveiopment Swnpled: 032309

Las Vegas, NV 89143 Repift Nunber. 15C2206 feceved: 032409

Anention: Terd Lopeman : 1

DATA QUALIFIERS AND DEFINITIONS

ND Analyre NOT DETBCTED at or wovy the repoeting G ar MOL, (FMOL iy specified
RED Reletive Perosnt Difference

TestAmierics fyvine
Kahleon A, Robt For Sushemitha Reddy
PFiaject Munager

Thse voupion o idla ohiy 1o e aumptes 360 in e lqlorging, This repost shal wut bt np«ndumf .
Wyl Iy AL iAo wt wREes pasiiisston St Tt duadeiio. 502309 <Fape 4 of §>



@oez

090504CBB1660

057242018 05:45 Fax
Exhibit 22 Page 5 of

TestAmerica
™e LEPDER m ERVIRONMENT AL YESYTING . U6 Deon Aveixa. Suite 106, drvise, CA_ 2611 (9a5) 261 1020 FaxiSdv; 360.229
oo oLt ; anas ».,.,,.......,.A.._..-;...,,.Nu‘.:.'...‘.‘..,.w.m,.._-.m A < e L4 e 41 £ = b e e Sl (PR
§ TR, tevada Project (D Magoolia Lakes Depariment ;
§ 3395 W, Sumsei Road, Suie 190 Magnolie Lakts Developmens Surmpled; 03723709
Report Number,  [SC220% Received: 014/09

kit

Las Vegus, NV 85113
Angation: Ter? Lopeman

Certification Summiary

TestAmerica irvine
Metsed H Nelac Caltfornis
EPA 9034 5 X
Newichs and NELAP provide analite specific weerediiuiions. . Anaiyte specyic informarton for TestAmarica may be obianed by comacting

ik Lxboraipry or visiting owr websliv af whw e skIniericame.com

. \
rd h A
A ),
£ b
/ )
: !
i H y
I i
{
i
i
i i
|
3
)
s
.
- ,

- Ll
Ll o -
~ e e
o N ey
" s
- A~
-

T

T —

TestAmerico livine
Kathleen A, Robb For Sustimitha Reddy
Projest Manager

T rpsuins pecain omip o b siomples tested in sy laborsiory, TR regon tholl ot by Fipradnsd
EReQpi 107 Rl wrlihedgl weriiten Pormiasisa e a5 A awrian

ISCA20 :,}’ag.' Fof K




Exhibit 23 Page 1 of 1

April 22, 2009

Dear Beazer Homeowner,

A few homeowners in the Magnolia Lakes community have contacted Beazer with

concerns that Chinese drywall may have been installed in their homes. As you may

already be aware, certain drywall imported from China has been alleged to cause

corrosion to copper materials and possibly create an odor in the affected home. This ;
issue has received significant attention in the south Florida region over the past few

months. Since first receiving complaints, Beazer has been working with.professionals

retained by the Company and, through them, state agencies to determine the exact nature

of the issue. At this point, Beazer is investigating whether problematic drywall is present

in homes at Magnolia Lakes.

Beazer stands behind its homes-and-its homeowners, and customer service remains our
top priority. We remain committed to addressing construction-related issues and we
pledge to take the steps necessary to properly investigate :v1d if the matter is determined
to be Beazer’s responsibility, to resolve the problem. If y:u have any particular concerns
with your home, please contact me at (239) 561-5042. At this point, we cannot say with
certainty what that resolution-will be but we are diligently pursuing the matter and will be
in frequent communication.

Sincerely,

Jerry Smith
Builder
Beazer Home Corp. — Florida Division

O: 239.561.2400
Beazer Homes .
Ft. Myers Division F: 235.561.2440

19601 Cypress View Drive o svww.beazer.com
Ft.Myers, FL.33912 . :
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CHINESE DRYWALL

| Does your home have Chinese Drywall?
Come to an informative meetm% at :%3269

Little Gem Circle Thursday Evenlng at
7: OOpm

Together we can flght for our homes to be
repaired. Homes that Beazer homes deny
have Chinese Drywall

 We believe that we have someone who can
help you accomplish that. Come and listen

to what they can do for you.',There isno
~ obligation and no cost to listen to our team
of Attorneys who will fight for you. |

E‘%wp zme 26-7247
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U.S. Consumer Product
Safety Commission

AUTHORIZATION FOR RELEASE OF NAME

Thank you for assisting us in collecting information on a potential
product safety problem. The Consumer Product Safety Commission depends
on concerned people to share product safety information with us. We
maintain a record of this information, and use it to assist us in identifying and
resolving product safety concerns.

We routinely forward this information to manufacturers and private
labelers to inform them of the involvement of their product in an accident
situation. We also give the information to others requesting information
about specific products. Manufacturers need the individual’s name so that
they can obtain additional information on the product or accident situation.

Would you please indicate on the bottom of this page whether you will
allow us to disclose your name? If you request that your name remain
confidential, we will of course, honor that request. After you have indicated
your preference, please sign your name and date the document on the lines
provided.

I request that you do not release my name. My identity is to remain
confidential.

. K You may release my name to the manufacturer but I request that
you do not release it to the general public.

may release mv name to the manufacturer and to the public.

(b)(3):CPSA Section 25(c),(b)(6)
| B N
—_S-8-09

{Date)

o - E—
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RESPONDENT LIST:

1 .[(b)(3):CPSA Section 25(c),(b)(6) |
|

The consumer was initially contacted on 5/5/2009.
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Exhibit 27
CONSUMER CONTACT LIST:
{(b)(3):CPSA Section
1_2___§(?_)_z_(,ﬁ)_wwm, ______ omeowner, Magnolia Lakes, Fort Myers, FL reported problems

associated with Chinese drywall to:

1. Beazer Homes U.S. A, Inc.
1000 Abernathy Rd..
Suite 1200
Atlanta, GA 30328
(770) 829-3700

2. Jerry Smith
Beazer Homes
19601 Cypress View Dr.
Fort Myers, FL. 33912

3. Ervin A. Gonzalez, Attorney
Colson Hicks Eidson
255 Aragon Ave
Coral Gables, FL, 33134
(395) 476-7400
Ervin@Colson.com
www ErvinGonzalez.com




Doc No: 10940152A Issue: 28 04/08/2009
04/06/2009 17:35:11
(63(3):CPSA Section 25(c) (b)(6)

Name
Addres
City =
State =
Zip=3
Email =
Teleph
Name
Victim's
Victim's City = Fort Myers
Victim S State FIorida

Victim's Telephone sectlon 25(c) (b)(6)

Incident Description = Chinese Drywall in Beazer Built home. We recently discovered on March 4 2009 tht Our
home that we purchased on Jan 22nd 2009 has been built with Chinese drywall. | can not be at the home for
more than an 1/2 hour before | get a sore throat and nose. My son and roommates get a very bad headaches
and sinus infections. There is also a dog that he has and is having breathing problems. We can not move on our
own because the home was paid for with cash therefore there is no money for renting somewhere else. They are
forced to live in this home until something is done to repair the problem.

Victim's age at time of incident = 19

Victim's sex = male

Date of incident = 3/4/09

Product involved = Chinese Drywall

Product brand name/manufacturer = unknown

Manufacturer street address = unknown

Place where manufactured (City and State or Country) = china
Product model and serial number, manufacture date =
Product damaged, repaired or modified = no

If yes, before or after the incident =

Description of damage, repair or modification = a/c coil, light bulbs burning out, bad smell ,
Date product purchased = 2006

Product involved still available = yes

Have you contacted the manufacturer = no

If not, do you plan to contact them = yes

Name Release = Release name to manufacturer only
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If you have any changes, additions, or comments you wish to
make concerning your attached report, please make them in the space

below.

I confirm that the information in the attached report (including any
changes, additions, or comments | have made) is accurate to the best
of my knowledge and belief.

(b)(3):CPSA Section 25(c),(b)(6) 7 |

X T |
;1‘:..% o x{ ‘ﬁ} P "i}
Date

| request ]

¢ - You may release my name to the manufacturer but | request that
] you not release it to the general public.

!
I

i You may release my name to the manufacturer and to the pubtic.







1. Task Number 2. Investigator's ID

090826CBB2872 2391 EPIDEMIOLOGIC

3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT

810 2006 07 13 2009 08 26

6. Synopsis of Accident or Complaint

health issues.

UPC

The 66 year old male consumer has experienced several health issues, problems with electrical appliance, and
problems with the air conditioning unit since moving into his home in July 2006. The home was built in July 2006 and is
approximately 2,900 square feet, two stories, and has four bedrooms and three and a half bathrooms. The home

appears to be affected by imported drywall from China. The consumer's 60 year old wife has not experienced any

MFR/PRVLBR NOTIFIE /n

COMMENTS: __YES __
VERRULED; ___ATTACHED

7éxmsuor~15/rom EXS. é,_.;:b

_Y_DO NOT RE-NOTIFY __RE-NOTIFY
W 1610
9
7. Location (Home, School, etc) 8. City 9. State
1- HOME FAIRHOPE AL
10A. First Product 10B. Trade/Brand Name 10C. Model Number
1876 - House Structures, Repair Or KNAUF TIAJIN UNKNOWN

10D. Manufacturer Name and Address

North Yinhe Bridge East
China

KNAUF PLASTERBOARD TIANJIN CO., LTD.

11A. Second Product
381 - Air Conditioners

11B. Trade/Brand Name
NONE

11C. Model Number
NONE

11D. Manufacturer Name and Address
NONE

12. Age of Victim 13. Sex 14, Disposition 15. Injury Diagnosis
66 1- Male 1 - Injured, not Hosp. 68 - Poisoning
16. Body Part(s) 17. Respondent 18. Type of Investigation 19. Time Spent
Involved (Operational / Travel}
85 - ALL OF BODY 1 - Victim/Complainant 1 - On-Site 17 /2

20. Attachment(s)
9 - Multiple Attachments

21. Case Source
07 - Consumer Complaint

22. Sample Collection Number

23. Permission to Disclose Name (Non NEISS Cases Only)

O Yes @ No (O Verbal () Yes for Manuf. Only
24, Review Date 25. Reviewed By 26. Regional Office Director
097292009 8978 Dennis R. Blasius
27. Distribution 28. Source Document Number
Rose, Blake 10970410A
CPSC FORM 182 (12/96) Approved for use through 01/31/2010 OMB NO. 30410029
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This investigation was initiated during an indoor air sampling study conducted by CPSC
and Environmental Health and Engineering (EH&E). The consumer, a 66 year old male,
submitted a Consumer Incident Report via the internet regarding imported drywall from
China. Information for this report was gathered during an on-site interview with the
consumer. During this interview employees from EH&E conducted in-door air sampling
tests to include in the on-going study.

The house was completed and the consumer and his wife moved in on July 13, 2006.
The house is 2,900 square feet and was built using wood studs. The house contains four
bedrooms, an office, and three and a half bathrooms. The bedrooms are carpeted. The
office, living room, dining room, hallway, and half bathroom have hardwood flooring.
There is ceramic tile in the kitchen breakfast area, bathrooms, and 2™ hallway. With the
exception of the stove and fire place, which use natural gas, all of the appliances in the
house are electric.

In November 2008 the consumer completed the “unfinished” room on the second floor.
He added carpeting, painted the walls, and completed the bathroom. He did not have to
install drywall. There has been no additional drywall added or replaced in the house
since being built. '

The consumer and his wife moved into the house on the same day, however, she has not
experienced any health issues. The consumer’s wife has a history of allergies and
asthma, but neither has become more of a problem since moving into the house. The
consumer began to experience unexplainable health issues in September 2006. These
symptoms would come and go sporadically. The consumer experiences sinus infections,
nose bleeds, headaches, red/watery eyes, leg cramping, weakness in his calves, and
overall aches and pains. During the same time that the symptoms began occurring he
began using a Continuous Positive Airway Pressure (CPAP) machine for sleep apnea.

He attributed the symptoms to the use of the CPAP machine. The consumer reported that
he has never experienced these health issues prior to moving in the house. The consumer
has consulted with his primary physician and sleep disorder physician. He has been
prescribed nasal sprays and antibiotics. He has also had x-rays taken to confirm his
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infections. He is not taking the medications regularly; he takes them when he begins to
feel the symptoms returning. He maintains regular visits with his physicians. The
consumer can provide medic al documentation if necessary. If the consumer leaves the
house for one to two days the symptom lessen, but within one to two days of returning to
the house the symptoms return. There are no pets in the house.

The first problem the consumer noticed after moving into the house was on September
11, 2006, when the air conditioning unit stopped working for the first time. He believed
that this was unusual for a new home. The consumer noticed an unusual odor within the
first month of living in the house and he describes the odor as a “grassy hay” odor. The
odor is strongest in enclosed areas, when the house is closed up for a long period of time,
and/or if the temperature in the house is warm The odor is strongest in the stairway, the
closet in the room on the second floor, the closet under the stairs, the coat closet, and the
half bathroom.

The consumer has experienced electrical appliances not working properly or
unexpectedly stopped working since moving into the house. In July 2007, the heating
element in the oven stopped working. The appliance was still under warranty and was
replaced. The service repairman did not give any reason for the failure, but stated that it
was unusual because the oven was new. On August 20, 2007 the consumer purchased a
coffee maker, and April 13, 2009 the digital display unexpectedly stopped working. The
consumer contacted the manufacturer and the coffee maker was replaced. The consumer
has noticed recently that the digital display on the oven at times reads “PF” (power
failure) and has to be reset.

The consumer has experienced problems with the air conditioning unit. Refrigerant has
been added approximately three or four times for each of the failed evaporator coils that
have been installed. The consumer has had six evaporator coils installed and is currently
on his seventh, which has a protective coating. The consumer provided a list of the fail
dates for the six evaporator coils and service invoices from the air conditioning company
(Exhibit 2). The coils were replaced under warranty, but as of November 2008 the
manufacturer has terminated the extended warranty, citing that the unit is in a corrosive
environment. The consumer has been in contact with the manufacturer and has asked for
an explanation regarding the reasoning for termination The communication between the
manufacturer and the consumer is included as Exhibit 3. The photographs below were
provided by the consumer and show the sixth coil that was replaced with the current coil
that is coated.
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Photo graphs show the seventh evaporator that has a protective coating.

On a consistent basis the consumer reported that he does not experience the following:
flickering lights, sizzling or buzzing, and/or an unusual odor in the vicinity of a
receptacle, switch, or light fixture. The consumer has experienced the circuit breaker for
the air conditioning fan in the attic tripping and the GFCI receptacle in the laundry
needing to be reset frequently. He has noticed that some of the light switches spark when
turning the lights on, and the dimmer in the breakfast area is warm to the touch.

The consumer has noticed signs of blackening, corrosion, or pitting on visible metal parts
throughout the house. The consumer has placed pieces of cooper wire around the house
and has noticed that all of the pieces have blackened over time. Ground wire in several
receptacles and switches has corroded. The consumer’s wife has had silver jewelry
tarnish. She has attempted to clean the jewelry, but over time she noticed that the pieces
turn black again. The consumer has not had any problems with the smoke alarms in the
house. Photographs below show signs of the corrosion.
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Tamished cooper pipe
that is exposed.

Untarnished cooper
pipe that has not

been exposed.

Photograph shows a tarnished copper pipe from the water heater that is next to an untarnished cooper pipe
that was protected by a sleeve.

bl e

1 i S § HE RN
Photograph shows tarnished jewelry, silverware and key. The key on the left side is kept on the top of a
door frame inside the house and is tarnished. The key on the right side is not exposed to the air in the
house and is not tarnished.
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Pofograph shows a plted toilet paper holder and a pitted door lock.
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Photo shows a piece of coperthe consumer Photo shows a corroded ground wire in a
placed in the master bath that has blackened over time. receptacle.

The consumer contacted his builder for the first time on November 25, 2008 regarding
the issues he has experienced in the house. The builder made attempts to contact the
company that they purchased the drywall from, but was directed to attorneys and never
given answers.

On March 30, 2009, an electrician was sent by the builder to examine the house. The
electrician informed the consumer that the cooper wiring throughout the house was
corroded. A consulting firm working on behalf of the drywall manufacturer examined
the house and performed a moisture check and examined electrical outlets. The
consumer was not given a copy of the findings.

The consumer has been in contact with government officials in his state. He received a
letter from his state senator acknowledging the receipt of his concerns (Exhibit 4). He is
not aware of anything being done in his community in response to this issue. The
consumer’s short term plan is to wait for a resolution. His long term plan is to have the
product removed from his house. At the conclusion of the interview, the consumer added
that he believes that as a citizen and taxpayer, the government should be more diligent on
what is allowed into the country, and not enough is being done.

Product Identification

The product involved appears to be imported drywall from China. While conducting the
on-site interview this investigator saw visible signs of corrosion and blackening on
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copper pipes and wires. Metal surfaces throughout the home also show visible signs of
pitting and tarnishing. There is a noticeable sulfur odor in the closet under the stairs.
These symptoms have been associated with the presence of imported drywall from China.
The consumer provided photographs showing labeling found on the back of the drywall
located above the master bedroom.
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During the onsite interview the consumer provided photographs of the house during
construction when the drywall was installed. The darker pieces of drywall were included
in the random XRF testing conducted by EH&E and yielded higher readings of stronttum
(one of the elements used to detect the presence of imported drywall). The arrows
indicated the darker colored pieces of drywall.
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Exhibits
Exhibit 1
Exhibit 2
Exhibit 3
Exhibit 4
Exhibit 5

Exhibit 6

Contact Information

Service Invoices and Fail Dates

Correspondence between Consumer and Air Conditioner Manufacturer
Letter from the Senator

Authorization for Release of Name

Final Release & Waiver of Liability Form
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Contact Information

mer

July 15, 2009

Consumer contacted the following:

Ray Robards, Builder
Prestige Development
19849 Quail Creek Dr.
Fairhope, AL 39532
Tel. 251-928-4411
November 25, 2008

Chuck Fosseler, Consultant

Strategy, LLC

Construction and Environmental Claims Consultants
5200 Blue Lagoon Dr.

Suite 710

Miami, FL 33126

Tel: 305-261-2650

www.strategyclaims.com

Russ Coleman, Attorney
18410 Pennsylvania Street
Robertsdale, AL 36567
Tel: 251-947-4757

Trane, Air Conditioner Manufacturer
6200 Troup Hwy.

Tyler, TX 75711

Tel. 800-554-6413

November 25, 2008

Baldwin Heating & Air Conditioning, Inc.
10554 County Rd. 64

Daphne, AL 36526

Tel. 251-626-1159



090826CBB2872 Exhibit 2 Page 1 of 3

T YO?Z FARNELL LANE MOBILEALABAMA 86506

413/2009-

Baldwin: Heatlng&A/C N S -
wa;r'amy .Clair_n'Historyfo_ .

- Evaporator Coil Leaks
Model: TWGOGOA15081

. Serial: [N
o :Starbup Date M 5/2006

Eail Dgtg glalm [L#

- 9/11/2008 . _29780580; B COL09705
~ 8/13/2007  '3486658C COL09705
. 10/18/2007 ° '3622100C° COL09705
8/1/2008 ~ 4121196C  COL09705 -
‘8/6/2008  4129126C COL09705
- 10/15/2008  4264030C. COL09705. -

AR ENGINS. L.L. -C.

" PHONE 334-471-4288



090826CBB2872 Exh

ibit 2 Page 2 of 3 -




. 090826CBB2672 Exhibit 2 Page 3 of 3

L T AT # . . 5
ST P D R S i :
PR 1] Libiag b S B i)

Sa DTN N §-4In5"l' e 3“1”1} pgqn; 1oy

P on
v
ok, B J . .
e .
. . o

“

AT A

e . x .
o o N R
:
L. T 2 Lo




0826CBB2872 Exhibit 3 Page 10f5

' . 200 Troup Mighway <70, Box 9035 =Fyler TX 75711-9035 o Yol B00 554 6413 « Fax 903 587 9083
Extended Warranty . C o . , g

| _-'Novembcr w,zooa o

: RE': Tranev Extf:nded Warrant_v.n_u mber‘—..

R ;The extendcd wamnty numbcr hstcd above will be lexmmatcd effective 11/25/08 due o .
a LOITOSIVC atmoaphuc at tht: 10cat10n where the eqmpmmt is mstalled o

 Ploasé note the emlosed c,opy of: tl Te erms dﬂd Cendxuons item #8 under “What is not

- covered” for your agreement. Since the terms-of the document exclude equipment

installed in a corrosive atmosphue a fu]l zefund t’01 this wmanty wﬂl be p:oce%sad
1mmn,d1'11t,l : -

-Should you hau, a qucstion connemmo lhas trdnsactlon fu,i frr,e to call (800) 554—6413 o
for dSSlblaﬂCﬁ . S :

o Rcoards

A o
: F/(’/ﬂd. //fh‘"ﬁ/};,{f?‘“”,

. Rachael’ Thompson ¢
. Lttended Warrdnty Dept

cc: -Stevc Dukes - aldwm Hedtmff _
‘Mike Casper (TM) — Air Engineers: -
-Mike Turner (FSR) — Air Engineers

. WAy rrane.com .
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~ Rachael Thompson _ , S o o 7 9-December 2008
Z;Trane . o ‘ - o : '
. Extended War :anry Dept
. 6200 Troup nghwav
PO Box 9035 -
[vler Tx 75711-9035

- _R_E: Trane Ex"rgnded Warramy x.mmber.BOlSS.iS :

- This is in response to your letter of 25 November 2008 concerning your decision to
i ﬁte’rminat’e our extende’d wa'rraniy .due toa “‘cor;rosi,ve-atm‘osphere”- at our hom?e.- o

1 ﬁnd this: perp]exm g, as it did not slate the reasons fou thrs dec:s;on or any information -
 about why or how this determination-was made. Since this may potentially involve the
- lealth and well being of occupants of this wusehold and since all our HVAC products =~
~-are Trane, and our entire heating and cooling system was de51gned and installed by Trane -
' representatives, I am requesting the detailed information used to support this .~
~determination, Specitically, I.am requesting the chemical, scientific or other empmcai
data, tests, and or analysis reports that were used as a basis fo cause you to make this
decision. 1 do intend to pursue this issue to detérmine if indeed there is as you- stated-a
- corrosive envir, onment. Thisis quite unusual sense the'house is only two. and a half years
old and our builder has used the same materials and sub contractors as with all the other -
70 or 5o houu,s he has bullt in our commumty We do- not paitlupate in any arts crafts. -
such. an assumptxon We are retlred semor cmzem W1th a normal house that 18 Just hke
the other 300 in our neighborhood. o
o Accordingly, I am anxious to receive your data and explanation for the termmat[on of our
. _warranty S0 1 may pursue our m\’esnganon and exaunation. - ' 3




Model No TAYWARS1Z4

Agreement No 3015518

| 535.3759- 32525-8

EQUIPMENT OWNER SERVICLR
 BALDVIN HEATING & AIR
~ CONDITIONING, INC.
10554 COUNTY RD. 64
 DAPHNE, AL 36526
'_USA o .

PH# (251)929-2915 PH# (251)576 1159

Standard Trane Warranty Company/Natlonal quduct Care Company

(during the Term of this Agreement) will,
through -a servicer,. make necessary ad1ustments. repairs. and/or

|

1

|

| replacements on the' equipment covered,
|

|

1

|

l

Standard- Trane Warranty Company/National Product Care Company _
will pay for all replacement parts and/or’ labor subject to the .
product coverage listed and subject to the Terms and Coudit1ons_,'

listed on the" reverse side

 MODEL NUMBER SERrAL NUMBER . EQUIPMENT LOCATION

'ZTWBoosoALGOOAB
'TWGO60A150B1
. BAYHTR1415BRKAC
-;TCONTZOl : CN/A . USA-

' ' Date: Equzpment Installed 06-01- 2006 - Date Coverage Begins: 10-24-7008
Warranty Sales Price: . $200.00 - Date Coverage Ends:. 06-01-2011 .
*a»aua»ana*ﬁnwaaua.&*&-&ﬂ: PRODUCT COVERAGE -‘liii’ﬁiiiiliiiiﬁii#aiﬂiﬁi#i

‘DURING- THE COVERAGE PERIOD. SPECIFIED ABOVE, TO REPAIR OR. REPLACE i

. THE EQUIPMENT OR ANY INTERNAL COMPONENT IN .THE EQUIPMENL '

‘LISTED ABOVE AND IDENTIFIED BY MODEL AND SERIAL NUMBER. :
-_LTHIS COVERAGE I8 bUUPLEMENTAL TO THE MANUFACTURER S LIMITED WARRANTY

PLEASE KEEP THIS AGREEMENT IN A SAFE PLAGE

P e Nt R ) .
R o T, S

e

TASTRSE Y
.

 EXTENDED WARRAN

‘ Pub, No 261026-07 -
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£

6200Troup Hléhway -PO Box 9035 'TylerTX 757 - 9035 'Tel 800 554 6413 ©Fax 903 581 9083

~ Extended Warranty

De‘cembef 23 2008

: RE Trane Extended Warranty #_

iThank you for your letter rcgardmg the canccllatnon of your extunded warranty
~ agreement, Please refer to our previous communication regarding cancellation. Any
- necessary testing and subsequent resolution of equipment issues you may encounter -
~should be directed to the local Trane field service representative. Please contact Steve
~ Dukes with‘Baldwin Heating, Mike Casper or Mike Turner with the local Trane I
' dlStI’lbUtOI‘ A1r Engmeers at (251) 471 -4288. . o o B

o Regards,

2

Rachael Thompson
Trane Extended Warranty

“cc: Steve Dukcs_ - Baldwin Heating
- Mike Casper (TM) — Air Engiricers -
Mike Turner (FSR):— Air Engineers :

www.trane.com
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"Rachael Thnmpqon o L L 10 January 2009
Trane _ : E : S : S
Extended Warranty Dept

6200 Troup Highway

PO Box9035.

ylel Tx 75711-9035

RE: T rane Extended Wauanty number 301 '55 18
This is in response to your letter qf 23 December 2_008_' .

* You failed to respond to or provide the information 1 was seeking concerning the basis
for your decision to terminate my warranty. It was completely non-responsive to my 9 -

- December 2008 request. b do know the provision you sited in the contract for the reason :

you claim it was terminated. But you again have tmled to gwe me the data 1ep0rt or
~ other mfmmanon that suppmted that demsmn ' :

Your letter did not explain when, tow and why you cancel it. Did you inspect my umt" I

never had a Trane representative ask to do so. Did someone inspect the 6 units.I had

returned because of Trane product failures? Were they tested with results documented?

- Did your Mobile field office provide you information about those units and their

-~ conclusion about why they tailed? They never offered or sought my conments or
provided explanations why.I had to have 6 units replaced in a new house. Why are you -
not providing that information? Why hasi’t the Mobile Trane representatives contacted
‘me about the Trane failures i in'my unit? Are six fallures normal for Trane uni ts"

. You and those other Trane parties responsible for tlns warranty cancellat:on have f‘anled
10 provlde the communications and customer service I deserve and 1 believe is expected
by your Company. As a customer [ should not have to be the one to initiate resolution of
this situation. 1f your Trane representatives in Mobile are the responsible parties for this

~ data then I am requesting they provide that information. Accordingly, I am again askmg

toz the specrhc mformanon f iequested inmy 9 Decembcr 2008 letter j
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Al ABARMA

| ‘Hmtm mtts &vmat!:_

V*lAleNbFON DC 20810-0104

‘August 11,2009

Dear Mr. and Mré_:
Thank you for contacting me about the issue of -dry_wa]l imported from Chi_na.

I apprecaate the benefit of your comments on this matter, and [ am troubled by the
- possibility that unsafe imports may be affecting my constituents. As you may know, Senator Bill’
" Nelson has two bills dealing with this issue. The first is a resolution (S. Res. 91) that calls on the -
Consumer Product Safety Commission (CPSC) to take action on imported Chinese drywall,-and.
the second isa bill (S. 739) that requires the CPSC to conduct a study on the satety of imported
drywall.-Both of these pieces of legislation are currently being reviewed by the Senate - '
Committee on Science, Commerce, and Transponanon As my colleaguas and | conxlder this
issue, 1 will be sure to keep your lhoughts in mind. :

_ “Thank you again for wrltmg, Please do not hesitate to contact me wnth an) other
commemq or concerns you may have.

Very truly yours,

Ullited Siaies Scnawl -

JS: an

BRI GHAN HUTTSVHLE RONTEMERY
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U S. Consumer Product
Safety Commlssun

AUTHORIZATION FOR RELEASE OF NAME

Thank ‘you for assisting us in collectmg mformatlon on a potentlal'
“product safety problem. The Consumer Product’ Safcty Commission depends
on. concerned people to share product safety information. with us. We

~ maintain a record of this mformatlon and use it to assist us in 1dent1fymg and :
' _,resolvmg product safety concerns. R

 We routmely forward' this mfonnatlon to manufactuxer% and prwate-

labelers to inform them of the involvement of their product in an accident -

situation. We also give the information to others requesting information
- about specific products. Manufacturers need the individual’s name.so_that -
“they can obtain addmona_l information on the prOd‘u'ct or accident situation. -

- Would you please indicate- on the bottom of this page whether you w1ll
~allow- us to disclose your name? If you request that your name remain -
- confidential, we will of course, honor that request.  After you have indicated:
- your preference, please sign your name and date the document on.the. hnes |
_ ;prov1ded . :

v I request that you do not release my name. My identity is to remain
' conﬁdenual ' : :

You may release my name to the manutactul er but 1 request that
you do not release it to the general publlc o

me to the manufacturer and to the pubhc

i

(ngna? T : o ol

. ; You may release my n

- CPSCForm 322 .
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TO BE SIGNED UPON COMPLETION OF IN-HOME AIR- “QUALITY MONITORII\G AND TESTING STUDY

F INAL RI:LLASE & WAIVER OF LIABILITY FORM

- ﬂby Al RwdentsISYcar\orAgeorOIdu] | E R
1, do hereby acknowledge that w1th my pernnsswn the U S
Consumer Product Safety Commmlon and any o 3 e 3 3 Her desjonees

- (“CPSC”) utilized my residence located at
- for a prehmmary pllot mdoor alr-qualltv momtormg and testing: study on ﬂlm,l\'}- Zf)ﬁ "

On ‘ today S date

2009

‘1 have: completed a  walk- through 1nspect10n of “my remdence w;th.
v - !m a CPSC emponee I further acknowledoe that except for any items: Ilsted-
and descrlbed be _ w no ltems are mlsqmg damaged or destroyed in my remdence ' -

Notation of missing, damaged or:destroyed items in residence (if applicable): :

g o, O Gestiyen) e

_ 1 acknowledge that C PSC offered relmbursunent for the ﬁ I;B but 1 ha\e dcchned LPSC’b offer
1 acl\nowled;,e that I ‘have not requested that the N | = bc era]er or rcplaced by CP?C

tlonles

Signature of Resident =~ Date

- [REMAINDER OF THIS PAGE LEFT INTENTIONALLY BLANK]

Page 1 of 1



Doc No: 10970410A Issue: 42 07/13/2009
07/10/2009 11:31:21

Name
Addres
City =
State =
Zip=3
Email
Teleph
Name
Victim'
Victim'
Victim'

Victim'
Victim'

Incident Description = My wife and | discovered in January 2009 that we had Knauf China drywall in our
retirement home built in 2006. We have had 6 AC failures, corrosion of electrical wiring and plumbing fixtures.
Our respiratory and sinus problems have been ongoing since moving into the residence in July 2006. We have
contacted Knauf and our State and local officials but have not received any resolution to removing the toxic
product from our house. We recently discovered that 3 other homes built in 2006 in our neighborhood also has
the toxic drywall and are experiencing the same problems. One of the residents has moved from their home
because of medical concerns. We need Federal intervention with this temrible problem. Citizens health and well
being are being drastically effected. Our lives and property have been egregiously effected and the perpetrator
should be held accountable and required to remedy the product failures and hazards.

Victim's age at time of incident = 65

Victim's sex = male

Date of incident = January 2009

Product involved = Drywall

Product brand name/manufacturer = Knauf China Taingjn
Manufacturer street address = Not known

Place where manufactured (City and State or Country) = China
Product model and serial number, manufacture date = Drywal, 4’ x 12' x 1/2" product
Product damaged, repaired or modified = no

If yes, before or after the incident =

Description of damage, repair or modification =

Date product purchased = March 2006

Product involved still available = yes

Have you contacted the manufacturer = yes

If not, do you plan to contact them =

Name Release = Release name to manufacturer only
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If you have any changes, additions, or comments you wish to
make concerning your attached report, please make them in the space
pbelow. Zpy  plodeémbs,~ 0 £  ZLOE,

e eptercid. LDrrdmiy On Gur G4r
Conditsorur Sae Cunteted Py Trane olua ¥
ae " e oSt e enUIronrmand * ( HUir eredy )

O Apri! z0, 2009 an anv 1O rrenta/
?pmm:izsnf re ﬂf‘f?&’:»'?nf/}’?? K”?Mé 5./"”“’ér
lo Aown In curs Sme QAN Ng alaste,
O ealls Gne e- miails o i and 7‘{:’»»
Koy obkornens remain dn aNSLwnEA .

(O 2 e Aael Foot Gl dased
y &u;uuwo TN Iouy o atlr budiol Fo

Ao F cardkadl oy Ll

| confirm that the information in the attached report (including any
changes, additions, or comments | have made) is accurate to the best
of my knowledge and belief

(b)(6)
;5 //
/ g’/ / 5/ /99
Signature Date

| request that you do not release my name.

You may release my name to the manufacturer but | request that
you not release it to the general public.

A

You may release my name to the manufacturer and to the public.






1. Task Number 2. Investigator's ID
090508CBB3573 9096 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
840 2007 09 01 2009 05 13

8. Synopsls of Accident or Complaint

A 45-year-old female reported thal the imported drywall used to construct her home is making her family il. She
reported her family members have experienced symptoms such as sore throat, migraines, rapid heart beat, nausea,
and hives. She also raported comosion, pitting, and blackening of faucets, fixtures, and copper pipes in her home.
The evaporator coiis on her home's air-conditioning unit have been replaced twice. She is concerned about the long
term health effects and financial burden the drywall has on her family.

UPC

COMMENTS: EYES NO

~—OVERRULED; _ ATTACHED
—EXCSIONSFOAES. s 1
DO NOT RE-NOTVFY s-nrmrJ (3)CPS
~eck]
o1 g
7. Location {(Home, School, etc) 8. City 8. State
1- HOME WAGGAMAN LA
10A. First Product 10B. Trade/Brand Name 10C. Model Number
1876 - House Structures, Repair Or KNAUF UNKNOWN

unknown

10D. Manufacturer Name and Address
KNAUF PLASTERBOARD INC.

11A. Second Product

4062 - Electric Wire Or Wiring Syst

14B. Trade/Brand Name
UNKNOWN

11C. Model Number
UNKNOWN

110. Manufacturer Name and Address

NONE
12, Age of Victim 13. Sex 14. Disposition 15. Injury Diagnosis
45 2 - Female 0 - No Injury 70 - No Injury
16. Body Part(s) 17. Respondent 18. Type of Investigation 19. Time Spent
Involved ) ) ) (Operational / Travel)
99 - NO INJURY 1 - Victim/Complainant 1 - On-Site 24 /4

20. Attachment(s)

9 - Multiple Attachments

21. Case Source
07 - Consumer Complaint

22. Sampte Coliection Number

23. Permission to Disclose Name (Non NEISS Cases Only)

@ Yes O No O Verbal (O Yes for Manuf. Only
24, Review Date 25. Reviewed By 26. Reglonal Office Director
06/08/2009 8631 Frank J. Nava '

27. Distribution

Rose, Blake; Woodard, Dean

28. Source Document Number
10930686A

T — T M ¥ e .~ g
CPSC FORM 182 (12/96}) Appraved for Use Thru 1/31/2010 OMB No. 30440029
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The complainant was initially contacted by telephone on 5/13/09. She was interviewed
on-site on 5/19/09. Photographs were taken during the on-site. The complainant stated
that due to the fact they were a blended family, she would obtain the medical records and
forward them to this Investigator. Attempts to obtain the medical records from the
complainant were unsuccessful. The retailer where the involved drywall was purchased
was visited on 5/19/09.

The complainant is a 45-year-old female who is 5’6 and weighs approximately 137
pounds. The residents of the house include the complaint’s two children, a 19-year-old
female and an 11-year-old male, her 33-year-old husband, and his two children, two
males ages 10 and 11-years-old. (The complainant’s husband has joint custody of the
males, therefore, they spend half of their time at the involved residence and the remaining
time with their mother.)

The complainant stated that she and her husband acted as the contractors during the
building of the involved residence. The residence is a two story, brick veneer home. (See
Photo #1) It is 4,000 square feet, with 3,600 square feet being the living areas. Wood
studs were used to construct the home. The home has 4 bedrooms and three bathrooms.
The 4 bedrooms, plus one game room have carpet flooring. The remainder of the
residence has wood flooring. The home has gas and electric services. The following
appliances are natural gas fueled appliances: stove, water heater, and dryer. The home is
equipped with hard-wired, with battery back-up, smoke alarms. The smoke alarms

are located in the main living areas of the residence and the bedrooms. The home is not
equipped with a fire sprinkler system, however the complainant stated that they do own a
fire extinguisher. The complainant stated that construction started on the residence in
November of 2006. The family moved into the completed residence on September of
2007.

The involved product, drywall (4’ x 12’ x !4”), was purchased by the complainant
on/about March 20, 2007 from a local building supply store. The complainant stated that
she and her husband picked the involved drywall up from the retailer using a trailer they
own. She provided a copy of the purchase invoice. It is attached as Exhibit #2. She
stated that approximately two days later, they hired a drywall contactor to hang and float
the involved drywall. She provided a copy of the Contractor’s Invoice, which is attached
as Exhibit #3. Note: The purchase invoice shows a purchase of 204 sheets of drywall.
The Contractor’s Invoice shows 317 sheets being hung and floated. This Investigator
asked the complainant about the discrepancy. The complainant stated that her husband
had to return to the building supply store approximately 5 days after the original purchase
to obtain more drywall (113 sheets). She stated that it was the same drywall that they had
purchased originally because it was in the same area as the first purchase of drywall, was
under a tarp and was shrink wrapped, just as the first purchase of drywall had been. She
could not locate a purchase invoice for the second purchase of drywall.

The complainant stated that initially she didn’t notice any particular odors in her
residence, however, in March of 2008; she stated that she began to notice an odor she
compared to rotten eggs, in her master bathroom. She stated that she initially attributed
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the odor to her water, which she stated tasted peculiar. She reported the problem to her
Sewage and Water Board, who tested her water and found that the water was fine and
was safe to drink. She provided a copy of the test results that were provided to her by
the Sewage and Water Board. It is attached as Exhibit #4.

The complainant stated that she isn’t always aware of the odor; however, she stated that
the odor is also present in the bathrooms and laundry room in the residence. She stated
that she noticed that the odor is less noticeable when the temperature of the residence is
cool. She stated that she makes it a point to keep the residence cool. She also stated that
she feels the residence has poor air quality (she described the air as heavy) and that it is
hard to breathe in the residence. Note: Upon entering this residence, this Investigator
noted the presence of an odor that could be compared to the odor that would be present
after a match had been struck and then put out. The complainant had the front door and
several windows open when this Investigator arrived and they remained open during the
interview process.

The complainant stated that her family began experiencing health problems in March of
2008. She stated that in March of 2008, while at work, she became dizzy and her hands
and feet went numb. She stated that she was seen by her primary care physician who
diagnosed her as having a high heart rate. She stated that he referred her to a
cardiologist, who also determined that she was experiencing an abnormally high heart
rate. She stated that the cardiologist referred her to an electro physiologist, who ran a
battery of tests and diagnosed her as having AV nodal re-entry tachycardia and
inappropriate tachycardia. She is currently taking a medication (Metoprolol), which
slows her heart rate. She stated that although she has a history of migraines, she began to
experience more headaches in January of 2009. She stated that most of the headaches
tended to begin during the evening hours. She stated that recently she has also begun to
experience nausea. The complainant stated that when she is away at work (she works full
time), she experiences fewer headaches and that she breathes easier.

The complainant stated that her 19-year-old daughter, who did not have a history of
migraines prior to living in the involved residence, was diagnosed with migraines in June
of 2008. She stated that in addition to migraines, her daughter has been diagnosed with
strep throat on two occasions. She has also experienced sinus problems and nausea since
moving into the residence. Note: The complainant stated that her daughter moved out of
the residence for two months and reported that she didn’t experience any headaches.
However, since returning to the residence, the complainant stated that her daughter has
begun to experience headaches and nausea.

The complainant stated that although her 11-year-old son had previously been diagnosed
with migraines, he has experienced more episodes since moving into the residence. She
stated that he also experienced an increase in headaches, which are treated with over the
counter medications. She stated that he has also complained of itchy eyes and sore throat
on several occasions.
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The complainant stated that her husband’s 11-year-old son, who lives in the residence
part time, was diagnosed with strep throat twice last summer and has experienced
breathing issues while staying in the residence. (The complainant stated that he
complains that it is “hard to breath™.)

The complainant stated that her husband’s 10-year-old son has developed a chronic
cough in the past couple of months (January 2009) and has also been diagnosed with
migraines. The complainant stated that during May of 2009 he developed a rash on his
torso. She stated that she treated it with over the counter medications. The complainant
stated that the 10-year-old’s mother made the comment, “every time he comes home after
being at your house he is sick.” She stated that she has to agree with the statement.

The complainant stated that her husband is the least affected with symptoms. She stated
that she believes the reason for this is due to the fact that he doesn’t spend much time
indoors. She stated that when he is home, he is outside doing some sort of project.

The complainant stated that she first began to notice problems with appliances and
fixtures in her home in April of 2008. She stated that she began to notice the brushed
nickel and chrome faucets and fixtures in the bathrooms in her home were pitting and
corroding. She stated that initially she attributed the corroding and pitting to poor
quality. See Photos #4-9 for examples of the pitting and corrosion on faucets and
fixtures. Other things she noted that were corroded in the bathrooms were the toilet paper
holders and a chrome trash can. (See Photo #10) She stated that some of her silver
jewelry seemed to tarnish more quickly than usually is expected. See Photo #1 1

The complainant stated that her home has two separate HVAC systems for the residence.
One unit is for the bottom (first floor) living areas, the other unit is for the top (second
floor) living areas. She stated that in May of 2008, the evaporator coils on the unit for the
second floor living areas had to be replaced due to corrosion. She stated that in July of
2008, the evaporator coils on the unit for the first floor living areas had to be replaced due
to corrosion. She stated that in September of 2008, a technician determined that the
evaporator coils on the unit for the second floor needed to be replaced once again. He did
not determine what was causing the evaporator coils to corrode and leak. The
complainant stated that she has not had the evaporator coils replaced yet, due to financial
reasons. She stated that during the technician’s visit, he also examined the coils on the
unit for the first floor. She stated that the technician stated that, “the coils look like they
had been under water and would need to be replaced soon.”

She stated that earlier this month (May 2009), the evaporator coils on the unit for the first
floor did indeed go out as the technician promised they would. She stated that she has
not had the evaporator coils replaced. She stated that her family simply can’t afford to
keep replacing evaporator coils.

The complainant stated that in November of 2008, the electric board on their plasma
television had to be replaced. She stated that it was repaired under warranty by the
manufacturer. During the on-site, the complainant stated that the television had recently
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begun to malfunction and that they were going to have a technician examine the
television. See Photo #2 for a view of the wall the television had been installed on.

In February of 2009, the complainant stated that her washing machine began to skip
cycles. She explained that she has noticed that the washing machine will go directly from
the rinse cycle to off, skipping the spin cycle altogether. She stated that she has also
noticed that her dishwasher is not washing properly. She explained that she sometimes
has to run the wash cycle several times to get her dishes clean. She stated that she hasn’t
had the washing machine or the dishwasher serviced or repaired.

In the last 12 months, the complainant stated that they have changed batteries in the

smoke alarms in the residence at least three times. She stated that the smoke alarms

beep to indicate the battery is low, and on each occasion, her husband has replaced the
battery in the affected smoke detector. See Photo #15 for a view of one of the smoke alarms

The complainant stated that in March of 2009, an acquaintance told her about a newscast
regarding problems homeowners were having in their homes, which were being linked to
drywall which had been imported from China. She stated that her husband went into the
attic and discovered labeling on the drywall that states, “MADE IN CHINA”. She stated
that it was then that her husband checked the coils on the back of their refrigerator and
discovered that they were black. She stated that her husband also removed the cover
plate off of a receptacle in the upstairs bathroom and noted that the visible copper had
also turned black. See Photo #12

The complainant stated that she then realized that it was the drywall that had made her
family ill and that it was unsafe to continue sleeping in the bedrooms of the residence.
She stated that her husband converted attic space into sleeping quarters for the entire
family. The walls, ceiling and flooring are covered in wood. The complainant stated that
until the drywall is replaced in her home, they will continue to sleep in the attic space. A
picture of the attic space is attached as Photo #14.

The complainant stated that her husband visited the retailer where he had purchased the
involved drywall. She stated that the manager gave her husband a piece of paper that
contained the name and number for suppliers he had purchased drywall from during the
time frame he had purchased the involved drywall. It also contained the name of the
manufacturer for the drywall purchased during that time frame. The paper with the name
of the suppliers and manufacturer could not be located during this Investigator’s on-site
visit.

The complainant emailed this Investigator on 5/20/09 to advise that she had located the
paper that had been given to her husband (with the name of the suppliers) and that she
had contacted one of the suppliers on the paper that was given to her husband. The
complainant stated that the supplier representative informed her of where they purchase
their drywall (in the US, not China) and that the drywall had been tested and was found
not to be defective. A copy of the email to this Investigator is attached as Exhibit #5.
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The complainant stated that she contacted her insurance company to report the problems
occurring in her home that are apparently being caused by the drywall. She stated that
two adjustors (one from Florida where the home office is located and one from the local
office), and an attorney that represents the insurance company visited her home on
4/27/09. She stated that they collected samples of drywall from various areas in her
home, as well as air samples and cotton swabs of the residue on copper in her home. She
stated that they advised her that it would take 4-6 weeks to get the test results back from
the samples. This Investigator asked her to forward a copy of the test results when she
received them. Attempts to obtain the test results were unsuccessful.

The complainant stated that she is concerned about the short term and long term effects
the drywall has on the health of her family. She stated that her family has no alternative
but to stay in the residence until the problem with the drywall is resolved. She was not
aware of any community action or projects regarding the issue with the imported drywall.

The complainant stated that if CPSC determines in the future that a sample is needed, she
would be willing to allow a sample to be collected from the residence.

PRODUCT IDENTIFICATION

TYPE: Drywall (4’ x 12" x 2”)

BRAND: unknown -

MODEL NAME: 4 x 12’ x 2"

MANUFACTURER NAME: Knauf (according to the retail manager where the

drywall was purchased)

e RETAILER NAME AND ADDRESS: Bradford Lumber & Supply Inc., 200-C
Wright Avenue, Terrytown, LA 70072 (currently the business name is Bayou
Lumber and Building Supply)

e COST: $10.75 per sheet

Labeling

Labeling located on the back of the drywall installed in the attic of the residence states,
“MADE IN CHINA”. See photo #3 The attic contained blown in cellulose insulation.
Several areas were checked in an attempt to locate additional labeling. No other labeling

was located. The complainant stated that her husband had discovered the “MADE IN
CHINA” labeling in several different areas of the attic.

SAMPLES COLLECTED
None

ADDITIONAL INFORMATION
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The retailer where the complainant had purchased the drywall was visited on 5/19/2009.
A Notice of Inspection was issued and credentials were shown to Scott Bradford, Owner.
The reason for the visit was explained and a copy of the invoice and shipping records for
the involved drywall was requested. Mr. Bradford explained that he had been a manager
for the company the involved drywall had been purchased from and that in late 2007 he
became the owner of the current business. He stated that he did not maintain the invoice
and shipping records for the former business. He did provide a sheet of paper to this
Investigator of the names of suppliers he had purchased drywall from during the time
frame the involved drywall had been purchased from this business. The sheet of paper
also contains a manufacturer’s name. See Exhibit #7 This Investigator asked if this was
the manufacturer of the drywall he had sold during the time frame the involved drywall
had been purchased and he stated that it was. This Investigator asked if he had received
any other complaints regarding the drywall and he stated that he had not.

ATTACHMENTS

1) Identity of Respondents (1 Page)

2) Copy of Purchase Invoice for Drywall (1 Page)

3) Copy of Contractor’s Invoice for hanging and floating involved drywall (1 page)
4) Sewage and Water Board Test Results (1 Page)

5) Email Correspondence with Complainant (1 Page)

6) Notice of Inspection (1 Page)

7) Supplier Names Provided to Investigator by Retailer (1 Page)

8) Photos 1- 15

9) Signed Authorization for Release of Name Forms (1 page)

10) Missing Document Form (1 Page)



Exhibit #1, Page 1 of 1
090508CBB3573

IDENTITY OF RESPONDENTS

Gina Mays, Complainant
540 South Kenner Avenue
Waggaman, LA 70094
504/458-6823

Bayou Lumber and Building Supply
Formerly known as: Bradford Lumber Supply
200-C Wright Avenue

Terrytown, LA 70056

Scott Bradford-Owner
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-CONTRACTORS INVOICE

WORK PERFORMED AT:
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Parial 1 Full iInvoice due and payabie by:

T

S atcurdance with our ! i Agreement .. Proposal No.

NL3e3e

Dated _

CONTRACTORS INVOI

guaranteed to be as spocified, and the above work was perfarmed in accardance with the drawings and specifications
boGheard for the above work and was compleled in a substantial workmanlike manner for the agreed sum ot
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Day

TMonth”
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JEFFERSON PARIOH WATER QUALITY LAG

JEFFERSON PARISH DEPARTMENT OF WATER - COMPLAINT RECORD

Date 05/12/08 1:30PM
Name Gina Mays

Address 540 South Kenner
Telephone No. 504-806-9539

Nature of Complaint
Bad tasting water
Remarks { told her we could collect an outside tap sample tomorrow, (5/13/08) to make
sure the water was safe to drink. We can't change the taste of the water.
Initials
Action Taken Bacti Sample Chemical Sample None
Initials Fleld Visual Flushed Hydrants Other,
Analysis Results * Initials Analysis Results initials
C, @10:53 /. Q0O /74
TOTAL COLI Ny £8
Disposition

Results Reported to Customer? y . Initials ﬂ Date JZSA’P
% Y 77

COnnt 8 01
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Toole, Shana
From: Gina Adams Mays [gmays@chnola.org]
Sent: Wednesday, May 20, 2008 9:12 PM
To: Toole, Shana
Subject: Drywall contacts

Bobby found the drywall contacts that he was given and they are:

North Pacific
contact is Cleve
866-447-3545

Gulf Coast Shelter
contact is John Austin
251-517-1240

I spoke with John Austin and according to him, the company he works for purchased their
drywall from Devon International out of King of Prussia, PA (800-251-7488, website
devonintl.com) and they have tested their drywall and it is not defective.

He did mention that Bradford Lumber also bought drywall from North Pacific which is in
Mississippi. The number John Austin gave me for North Pacific differs from what Bradford
Lumber gave, it is 601-735-5851. Bradford Lumber also had a third contact on this sheet,
Knauf. I'm not sure if he meant that they were the manufacturer or not.

Their number is 800-825-4434.

Hope this helps.

Thanks!

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use
of the intended recipient(s) and may contain confidential and privileged information. Any
unauthorized review, use, disclosure or distribution is prohibited. If you are not the
intended recipient, please contact the sender by reply e-mail and destroy all copies of the
original message.

Gina Adams Mays

Supervisor, Materials Management
Children's Hospital

210 Henry Clay Avenue

New Orleans, LA 70118

Phone 504-896-9539
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U.S. CONSUMER PROOUCT SAFETY COMMISSION
NOTICE OF INSPECTION
1. DATE 3. FROM (Area Office snd Address)
'\4.;';'- »:' ‘
Z TIME . SCR Coort s
AM. o, TR IR

A. NAME AND TITLE OF INDIVIDUAL

) « .
A . PRPIFEN v

[NV I LA

8. FIRM NAME

o - ' (¢
- . [ L P

4. TOC NUMBER AND STREET ADDRESS

;

e . ; - P

D. CITY, STATE AND ZIP CODE 7

. L Lo - n ‘.
I T T : ;A

Notice of Inspection is hereby given pursuant to:

® Flammable Fabrics Act (15 US.C. 1191 er seq.);

Federal Trade Commission Act (15 US.C. 41 er seq.);

® Sections 16, 19 and 27 of the Consumer Product Safety Act (15 U.S.C. 2065, 2068 and 2076)

Section 704(a) of the Federal Food. Drug, and Cosmetic Act (21 U.S.C. 374(a)) [Authority for inspections

in connection with the Poison Prevention Packaging Act of 1970 (15 US.C. 1471 er seq.)] and/or

Section 11(b) of the Federal Hazardous Substances Act as Amended (15 U.S.C. 1270(b)).

Refer to the back of this form for a discussion of inspectional authority and for pertinent statutory language.

5. PURPOSES OF INSPECTION AND NATURE OF INFORMATION TQO 8E OBTAINED AND/OR COPIED.

The purpose of this inspection is to obtain information: to review and obtain copies of items including but not
limited to records, repaorts, books, documents; and labeling; and to obtain samplies, in order to entforce or de-
tecmine compliance with the Acts administered by the Consumer Product Safety Commission.

8. FREEDOM OF INFORMATION REQUIREMENTS

Those from whom information is requested should state whether any of the information submitted is believed
to contain or relate to a trade secret or other matter which should be considered by the Commission to be
confidential and whether any of the information is believed to be entitled to exemption from disclosure by the
Commission under the provisions of the Freedom of Information Act (15 U.S.C. 552). Any statement asserting
this claim of confidentiality must be in writing, and any request for exemption of the information from dis-
closure must be made in accordance with the Commission’s Freedom of Information Act regulations. 16 CFR

Part 1015.

7. SIGNATURE (Authorized CPSC Official)

v

CPSC Form 296 (9/79)

V2 U'S GOVERNMENT PRINTING OFFICE 2004-306-950
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090508C33 Photo #1 shows a view of the exterior of the involved residence.

090508CBB3573 Photo #2 shows a view of the wall rack assembly affixed to the
involved drywall in the living room of the residence. The plasma television that had been
affixed to the wall rack has been repaired once and was taken down because it needs to
be repaired a second time.



090508CBB3573 Photo #3 shows a view of labeling located on the back of the involved
all installed in the attic. The labeling states, “MADE IN CHINA MEET ***”

E‘
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§
}
-
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090508CBB3573 Photo #4 shows a view of pitting and corrosion on the faucets located
in the master bathroom of the residence.



090508CBB3573 Photo #5 shows a view of pitting on the shower handle located in the
master bathroom.

090508CBB3573 Photo #6 shows a view of the pittig on the faucets located in another
bathroom in the residence.



090508CBB3573 Photo #7 shows a view of corrosion and pitting on the drain located in
one of the bathrooms in the involved residence.

090508CBB3573 Photo #8 shows a view of pitting on a light fixture in one of the
bathrooms in the involved residence.



& e »

090508CBB3573 Photo #9 shows a view of pitting and corrosion on a chrome plated
light fixture located in a bathroom in the involved residence.

¥

090508CBB3573 Photo #10 shows a view of pitting and corrosion on a chrome plated
trash can located in the same bathroom as the fixture shown in Photo #9.



090508CBB3573 Photo #11 shows a view of a sterling silver ring that has evidence of tamishing and
corrosion. (This piece of jewelry is representative of the silver jewelry in this residence. The jewelry is
stored in a closet located in the master bathroom.

o .
090508CBB3573 Photo #12 shows a view of a light switch with the cover plate removed in order to show
the copper wiring, which has blackened. This switch is representative of the other switches and receptacles
in the residence.



090508CBB3573 Photo #13 shows a view two pieces of copper wiring which were
placed in the involved residence approximately one month ago to determine how quickly

the drywall was affecting the copper wiring in the residence.

g

090508CBB3573 Photo #14 shows a view attic space that has been converted into
sleeping quarters. The complainant stated that she doesn’t feel it is safe to sleep in the
bedrooms of the residence.



090508CBB3573 Photo #15 shows a view of one of the smoke alarm in the involved
residence. The complainant reported that her husband has changed the batteries in the
smoke alarms three times in the last year. The smoke alarms are hard wired with

battery back-up. They are manufactured bj(b)(3):CPSA Section 6(b) j
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U.S. Consumer Product
Safety Commission

AUTHORIZATION FOR RELEASE OF NAME

Thauk you for assisting us in collecting information on a polential
product safety problem. The Consumer Product Safety Commission depends
on concerned people o share product safety information with us. We
maintain a record of this information, and use it to assist us in dentifying and
resolving product salcly concerns.

We routinely forward this information 1o manufactuorers and private
labelers to inform them of the mvolvement of their product m an accident
situation.  We also give the information to others requesting information
about specific products. Manufacturers peed the individual’s name so that
they can obtain addittonal information on the product or aceident situation.

Would you please indicate on the bottom ol this page whether you will
allow us to disclose your name? If you request that your pame remain
confidential, we will of course, honor that request.  After you have indicated
your preference, please sign your name and date the document on the lines
provided.

' [ request that you do nol release niy name. My identity is to remain
confidential.

| , You wmay release my name to the manufacturer but | request that
| vou do not release it to the general pablic.

J (//( You may release my name to the manufacturer and to the public.

Priu

" {Signature)

)df()

CPSC Fonn 372
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Task No. 090508CBB3573

Date: June 8, 2009

STATUS OF MISSING DOCUMENT (S)

The official records were requested for this investigation
report but could not be obtained.

1. Medical Records

2. Test Results re: drywall

3.

4.

5.

Date: _June 8, 2009 Investigator No:_909¢

Regional office: 8400 Supervisor No: 8631

1/1/2008
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" Doc No: 10930686A Issue: 27
03/26/2009 20:53:08

Name = Gina Mays

Address = 540 So Kenner Avenue

City = Waggaman

State = Louisiana

Zip = 70094

Email = gmays@chnola.org

Telephone = 504-458-6823

Name of Victim = Gina & Bobby Mays and family (4 kids)
Victim's Address = 540 So Kenner Avenue
Victim's City = Waggaman

Victim's State = Louisiana

Victim's Zip = 70094

Victim's Telephone = 504-458-6823

03/31/2009

incident Description = Since our home has been completed, 9/07, we have been plagued with repairs and
ilinesses. We are on our 5 & 6th a/c units (2 floors), repaired a new plasma tv, ali metals (light fixtures, faucets,
jewelry, refrig. coils, etc) are corroded. | called the Sewerage & Water Board shortly after moving in because |
noticed an egg smell. They said the water is fine. | now found out my new home (that we worked every night &
weekend on) is riddied with Chinese drywall. Evidently there are no regulations for this type of item. When will we
learn that China products are more harmful to us than good. | want justice to be served. We have no money to
replace everything and we can't wait on a class action lawsuit. I've developed a rapid heartbeat since moving in
and have been placed on medicine. Two children have been diagnosed with migraines, 1 with a chronic cough
and | have more headaches than ever. What is going to be done? We can rebuild Irag with the taxpayers money -

can't it help us rebuild?

Victim's age at time of incident = 45,33,19,11,11,10

Victim's sex = female

Date of incident = 2007

Product involved = Drywall

Product brand name/manufacturer = Chinese

Manufacturer street address = China

Place where manufactured (City and State or Country) = China
Product model and serial number, manufacture date = n/a
Product damaged, repaired or modified = no

If yes, before or after the incident =

Description of damage, repair or modification =

Date product purchased = Around March, 2007

Product involved still available = yes

Have you contacted the manufacturer = no

if not, do you plan to contact them = yes

Name Release = Release name to the manufacturer and public



10930686A

If you have any changes, additions, or comments you wish to
make concerning your attached report, please make them in the space
below.

I confirm that the information in the attached report (including any
changes, additions, or comments | have made) is accurate to the best
of my knowledge and belief.

y !

-

v

{ L
LU A : P

Signature ' Date

| request that you do not release my name.

You may release my name to the manufacturer but | request that
you not release it to the general public.

| You may release my name to the manufacturer and to the public.



