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A. CONTACTINFORMATION 
PersoncompletingPIA: Alberta E. Mills, ITIM, x7479 
Name, title, or anizationand ext. 
SystemOwner: Alberta E. Mills, ITIM, x6913 
Name, title, or anizationand ext. 

System Manager: 
Name, title, or anizationand ext. PamelaMcDonald,ITIM, x6913 

Signature Approve Disapprove DateB. APPROVINGOFFICIALS 
SystemOwner V 

PrivacyAdvocate a~X~ v 
Chief Information SecurityOfficer 

Senior Agency Officialfor Privacy 

Svste~ Record? 

Zv~s __ No 
ReviewingOfficial: 

Patrick D. Weddle, AED, EXIT 
C. SYSTEMAPPLICATION/GENERALINFORMATION 
1. Does this system contain any 

personalinformationabout 
individuals? 

(If there is NOinformationcollected, 
maintained,or used that is identifiable to 
the individual, the remainder of PIA does 
not have to be com leted. 
2. Is this an electronic system? 

Yes, the system containspersonalinformationabout individuals, e.g., name, home 
address,home telephone number,fax number, personal e-mail address and other 
pertinentinformationrelatedto processing and responding to FOIA and generic 
requests. 

Yes 



D. DATA IN THE SYSTEM 
1. What categories of individuals are 

coveredin the system? (public, 
emolovees,contractors) 

Privatecitizens, attorneys, educators,healthcare professionals, local and state 
governmentstaff. 

2. Generally describewhat 
data/informationwill be collected in 
the system. 

Name, address, city, state, telephone number,fax and email address. Also the type 
of requester, such as an educational institution,media, attorney, consumer,etc. 

3. Is the source of the information from 
the individual or is it taken from 
anothersource? If not directly from 
individual,then what other source? 

Source of information is from the individual making the FOIA or generic request. 

4. How will data be checked for 
completeness? 

Data is entered basedon information provided by the requester. 

5. Is the data current? (What steps or 
proceduresare taken to ensure the data 
is current and not out-of-date?) 

Recent requests will have current information; older requests may not have current 
information. 

6. Are the data elements describedin 
detail and documented? (If yes, what 
is the name and location of the 
document?) 

The data elements are described and detailed in a document maintainedby the 
Commission'sITTS staff. 

E. ATTRIBUTES OF THE DATA 
1. Explain how the use of the data is 

both relevant and necessary to the 
purposefor which the system is 
being designed? 

The system is designed to track Generic informationrequestsfor Commission records 
and FOIA requests. The data is relevant and necessary in order for staff to provide 
accurateand timely responses to requests. 

2. For electronic systems,if the data is 
being consolidated, what controls are 
in place to protect the data from 
unauthorizedaccessor use? Explain. 

Accessto the Clearinghouse Trackingsystem is limited to CPSC Clearinghouse staff 
only; staff gains access throughthe use of IDs and passwords. 

3. How will the data be retrieved? Canit 
be retrieved by a personal identifier? 
If yes, explain and list the identifiers 
that will be used to retrieve 
informationon the individual. 

Data is retrieved by using the Clearinghouse request number or FOIA request 
number. However, data can also be retrieved using the requester's name,company 
name or product code. 

4. What opportunities do individuals 
have to decline to provide 
informationor to consent to 
particularuses of the information? 

None. 

F. MAINTENANCE AND ADMINISTRATIVE CONTROLS 
1. What are the retention periodsof data 

inthis svstem? 
2 to 6 years, contingent upon the National ArchivesRecordsAdministration(NARA's 
GeneralRecordsSchedule. 

2. What are the procedures for 
dispositionof the data at the end of 
the retention period? How long will 
the reports produced be kept? 
Whereare the procedures 
documented? 

The disposition of data will adhere to the records management schedulebeing 
implementedwithin CPSC and/or NARA. 

Yes. The systems permitsindividualsto be identified via email or home address since 
these are required fields when submitting a request. 

3. For electronic systems,will this 
system provide the capability to 
identify,locate,and monitor 
individuals?If yes, explain. 

4. For electronic systemsonly, what CPSC Network accessand application User ID and password are required. 
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controls will be used to prevent 
unauthorizedmonitoring? 

5. Is this system currently identified as a 
CPSC system of records? If so, 
under which notice does the system 
operate? 

No. SORN notice is under development. 

6. If the system is being modified, will 
the Privacy Act system of records 
notice require amendment or 
revision? Explain 

Systemis not being modified. 

G. ACCESS TO DATA 
1. Who will have access to the data in 

the system? (e.g., contractors, 
managers,system administrators, 
develooers,other). 

CPSC Clearinghouse staff. 

2. What controls are in place to prevent 
the misuse of data by those having 
access? (Please list processes and 
training materials.) 

Authorizedstaff is provided trainingon proper use of the data. 

3. Who is responsible for assuring 
proper use of the data? 

Lead Technical InformationSpecialist. 

4. Are contractors involved with the 
design and development of the 
system and will they be involved with 
the maintenance of the system? Are 
contractors involved in the collection 
of the data? If yes, were Privacy Act 
contract clauses inserted in their 
contracts and other regulatory 
measuresaddressed? 

No. 

5. Do other systems share data or have 
access to the data in the system? If 
yes, explain. Who will be 
responsible for protecting the privacy 
rights of the public and employees 
affected by the interface? 

No. 

6. Will other agencies share data or 
have access to the data in this 
system? If yes, how will the data be 
used by the other agency? 

No. 

7. Will any of the personally identifiable 
information be accessed remotely or 
physically removed? 

No. 
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