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AMENDMENT TO ATV ACTION ptJI • 
. _, ,1 ,

1: I I '. 

The A TV Action Plan of _...+~A....:..Q~'T_A_0_-=\.);___;_>..:.../~ __ _1,_N---;;[l-1n~'--i(hereinafter "FIRM'') 
(Firm Nan,~i ' I ' 

11 ii .r·I , k 
approved by the U .S, Consumer Product Safety Commission ("CP, .·I·)on .

I I : • ({)3tc Approve4 by (:PSCJ 

:I ! f 
is amended as follows: ': • :I • 

. .:~1 d o 1 M • - ,, • h b d,\llThe sectton entt~ e .. ea er omtonng 1s ere y str~1 ._<enan 
replaced with th section entitled ''Dealer Monitoring . '· uirements" 
set fo11h below ohpages 2 through 4. ii J 

I rl i 
J: 

ALL OTHER TiiRMS AND CONDlTIONS OF THE!, rvACTION 
PLAN REMAUN fN FULL FORCE AND EFFECT. iiH 

IN WITNESS WHEREOF,:i,, AMENDMENT, consisting of 1 !I1ts, has been signed and 
initialed by a semor corporatje officer with knowledge of the com· ''y's intent to execute the 

Finn's ATV Action Plan. i I :lu,[ 

The AMENDMENT is effJtive this / 8'° day of 3 ~ 1 
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l. Ss;ope and Components o Monitoring Program :
1
11~'. 

'I 'I' 
FI RM requires that its deaterH verify the in1ended ATV rider's age11 f"rto selling that rider ~r 
his/her parent or guardian anj~ TV. Flruvt'S warranty reg1strat1on ds require the subm1ss1on 
of the intend~d rider's name ~d date of birth to ensure that dealer~] • not sell FIRM ATVs to 
under-aged nders, :! : ,, : 

I I i 
FIRMwill use its ··best effoi\f '3 to ensure that its dealers comply :1 ' 

I !I 
• che user age recommeµdation requirements of the A TV Sta" 

e availabilitv and• :he requirements rel~tf d to notifying'~ TV purchasers abo 11 
;incentive fo; taking such tmportance of free, hands-on A TV trainmg and the moneta. 

. . d I 'I ,training; an : : ;! , l I 

• the requireme~ts rel~~ing to providing the A TV Hang Tag, r :1 A TV Owne~'s Manual, the 
A TV Safety V ,deo, and the A TV Safety Alert to A TV pur , sers at the pomt of 
purchase. : ! illi • 

FIRM will conduct on-site )spections of each of its authorized ./! I dealers at least twice a 
year. with a minimum of sd,bn-site inspections per year, by mean' '.findependent undercover 
investigators (also known a~!·'secret shoppers") to ensure that the : ~ealers comply with the 
above-listedrequirements aridother safety-related practices durin~: : , es or promotional 
functions. FIRM will also ~odify the visitation criteria of its fiel4[ '.' rsonnel so that inspecting 
for dealer compliance with the above-listed requirements becom~. : normal function of routine 

I . . · \ I' .rldea er visits. , , •i. :l 
. , I ii i 

2. Notice and Training_ Pr~gram !ii:I 

Within fifteen ( 15) days onlarning of a dealer's non-complianci }th the above-listed 
requirements from the CPS:& staff or by one of f[RM'S independj '"tinvestigators,4 FIRM will: 

• 1 • 11lf 
• noti..,., the dealer of:it,· s non•compliance; ii,.: 

., I 11 

___________ i .... ;- :ii:;: 
J ·'Best Efforts~ shall include. ampng other things. an obligation10 require, to~· • extent permissible under federal 
and state law. compliance by Fl~M'S dealers, agents, or representatives with~ 'terms of this A TV Action Plan in 
future contracts entered into wil~ dealers., agents, or representatives. and, wheN possibleand within a reasonable 
time. modification of existing co~tracts with dealers, agents. or representative™'() impose this duty. 

: 1 Ii :1 
J Within fi rteen ( 15) days of lea~ing of a dealer's non-compliancewith the a~ '·e-listedrequirementsfrom a third 

'I 'I' .I •
party (such as another dealer or:cjistributor), FIRM will notify the dealer of th • eported non-compliance and arrange 
an undercover. on-site inspectiqnof the dealer to determine whether the deal ;'.!·: : complying with the above-listed 
requirements. lfFlRM discove~ a violation during this inspection. FIRM wi~11 hitiate the notice and training 
procedures outlined in this section. i:/J\'I '" l•,

I ij,l:I 
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• inform the dealer of th~ operative facts reported by the CPS 11·ltaff or the independent 
investigator (such as ~e name of the salesperson and them: '.'1(s) of the A TV(s) 
allegedly recommend~d during the inspection); and i!I i[ 

• demand a cure ofthe:rbported violation(s). ! .1 

i I I/ if, 

In addition, within thirty (30) ~ays after notifying the dealer of its ~I '..compliance, FIRM will 
11provide on-site training to alU:iealership personnel who are involv 10the sale of ATVs. The 

training wm includ_e, but n?t:~e limited to, info~tion concerning 11 
1?:above-list~d requir~m~nts, 

the need for comphance wnh ~hem, and the potential enforcement ~--ons(mcluding termmatton 
and non-renewal of the dealetr,hip agreement) that the dealer may i11 • r if non-compliance 
continues. A record of the tn&ining effort will be made by FIM1 a ;1 ;provided to CPSC staff 
during bi-annual reporting (a, described in the "Reporting" section!J ,; low). 

. . ~ j. 
3. Follow-u Mon't i an~Enforcement for Re eated Non-Co,: liance 

Within sixty (60) days after b~mpleting the above-referenced trainJ!l ~fora non-compliant dealer. 
FIR1v1 will conduct_an under~over,_on-site, follo"~-up inspe_ction of:/,,:e.de~ler to detem:11ne . 
whether the dealer 1s comply1ng with the above-hsted requnement} -Jlt this follow-up tnspect1on 
reveals_ evide~ce of c~ntinui9g_ vio_lations. Fl RM will take rernediaf ttion against: th_e dealer, 1 
to and including possible termmat10n or non-renewal of the dealer~ agreement with FIRM. 
ff F[RM elects not to termin'Jte the dealer·s contract, remedial acti' swill at a minimum include 
additional undercover on-siid inspections of the dealer. If these a ' O',ional inspections reveal an 
additional violation, FlRM ~ill terminate or decline to renew the , ter's contract. In each 
insrnnce. FIRM will inform ~)le CPSC Office of Compliance and F, ld Operations in advance of 
any remedial action or disp6$ition, and it will provide the CPSC s~; : a reasonable opportunity to 
comment on such action or ~sposition before it occurs. !!!:i 

ii :!I[: 

4. Reporting : \ !IIJ 
i"'(l.: I I 

I '11 

FIRM will report the results ~fits dealer monitoring program tot~ i; • PSC staff on a bi-annual 
basis, with reports due to thp CPSC' s Office of Compliance .and F~ )~ Operati?ns on Feb~ary I 
and August I of each year. Jhese reports should include a hst of . h-complymg dealerships, the 
date of inspection, and all utJining or enforcement actions taken b I JIRJv1, along with dates of all 
follow up activities and rem6dial actions. FIRM should maintain~ .. st of all dealerships 
inspected each year in sprd~sheet format, and this spreadsheet sn, ·,, _be provided promptly to the 
CPSC staff u~on its r~ques\/ The CPSC staff will maintain the co 1: t?entiality of these :~ports in 
accordance with applicable Jjaws. The CPSC staff also reserves t ) 1ght to request add1tt0nal 
information from FIR.\1 regarding the results of FIR.\1' S dealer rri'1f:itoring program.· I . I· •1 ' 

i. 11 f:1, 

11 t!dl!
'i • :jl \ 

____________ i ..... 1 _ !11' 

5 The naturt of the enforcement 6~tion will be determined on a case-by-case b~: tand FIRM will consider factors 
such as the applicable state and 1!~cal laws. the circumstances of the repon:ed vi"'. ~tions. the length of time between 

'I' reported violations. any imerven1'Jlg inspections in which the dealer was repo I lo be in compliance with lhe 

above-listed requirements, and t~e strength of the evidence supporting term\nf {;J 
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5. Notice to Dealers : ! ii ,:1 
'I 

FIRlvl willnotify its dealers id writing of its dealer monitoring prog 1 k
1· 

within fifteen ( 15) days 
1of the effective date of this Adtion Plan. The no lice will remind de' of their ongoing 

obligations to comply with ttiJabove-listed requirements and the c6~ equences of non­
compliance, including, but n¢llimited to, the assessment of admini 1 .'· tive costs for FIRM'S 
monitoring of the dealer and dossible termination or non-renewal oij e dealership agreement. 
FIRM ~II provide the CPSCls Office of Compliance and Field~ ::1·tions an advance copy of 
lhe nonce. ·;,I:1;, 4 
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