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AMENDMENT TO ATV ACTION PLAN 

(hcn:inafter •'F[RM'') 

approved by the US Consumer Product Safety Commission ('"CPSC') nn Qu;::v·J{i-<'.l'',·\~, lc(q 
!Date Approved by ( 'f'~( i 1 

is amended as follov.s: 

The section entitled "'Dealer Monitoring" is hen:by stricken and 
replaced with the section entitled '"Dealer Monitoring Requin:ments" 
set forth below on pages 2 through 4. 

ALL OTHER TERMS AND CONDITIONS OF THE ATV ACT!O"­
PLAN REMMN IN FULL FORCf.: AND EFFECT. 

fN WITNESS WHEREOF. this AMENDME\/T, consisting of 1 pages. has been signed and 
initiali:d by a senior .:orporate offi..:er with knowledge of the company's intent to execute the 
Firm's ATV Action Plan. 

The AMFNDMENT is effective this --~t-day of-l_,..,.~,.t]J2i{:2013 
IDa,) ~; 

~-\.!:LhlJ-}?::~_\2
Date 
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D!;ALER :\10NITORING REOLilREME!'ffS 

Scope and ~~QITI_Q_vnents Programof Monitoring 

FIRM reqrnres that its dealers verify the intendi:d ATV rider's agc pnor to selling that rider or 
h1s/her parent or guardian an ATV FIR;'vfS v,arranty registration cards require the submission 
of the intended rider's name and date of birth to ensure that dealers do not sell FIRM ATVs to 
under-aged nders. 

FlRM will use its "best efforts" 1 to ensure that its dealers comp!) with: 

• the user age rernrnmendation rcquiremi.:nt,:; of the ATV St-1ndarJ: 
• th<c!requirements related to n-itifying Arv purchasers about the availahilitv and 

importance,;( free. h:.mds-un ATV training and the moneury in..:entive for taking such 
training. ;md 

• th~' rcquircm-:nts relating tu providing the ATV Hang T,tg, the ATV Owner':; Manual. the 
Arv Safety Vidcv, and tht .\ TY Safety Alert to ATV purchasers at the point of 
purchac,e. 

FIRM will conduct on-site inspections or each of its authorized:\ fV dealers at least twice a 
year. with a minimum ot' 50 on-site inspections per year, by means of independent, undercover 
investigators t alsu known as ·'secn.:t shoppers") to ensure that th-:je deakrs comply with the 
abo\e-ltsted requirements and other safety-relatcd practices during :,ales or promotional 
function~ FlHM will also modify the visitation criteria of its field personnel so that inspecting 
for dealer compliance wnh thc ab(1v,.."-liskd requirement,,: becomes a normal function of routine 
dealer visit~. 

2. Not ice and lrarn!Jl&..Prugrnm 

Within tlttcen ( 1.S) Jays of learning of a dealer's m..11H.:ompliarn.:~with the above-listed 
requirements from thc CPSC staff or by one of FIRM'S independent invcstigators, 4 FIRM will: 

• notify the Jealcr of its non-compliance: 

1 "Rest Efforts'· ,;had 11Kiudc. among othe, thmg,. an ubligat1on tu rcquin:, t,, the extent permis•,ibk under foderal 
and state law. <:ump!JJnLc b~ Fl RM'S d<!aler<,, agents, ur repre~entat1ves with the tem1s of th1:, A TV /\s:tion Plan in 
future cuntrncl, tntcred mto with dealers. agen1:,, or n:presentat1ves, and, v,htre pos,ibie and ,Nhin a reasonable 
time. rnod,ticaoon of exi,ttng c:ontracls with dealers .. Jgents, or representat1\<:s to impose this d·Jt) 

' W 1thm fi rte en I i 51 days of learning of a dealer', non-compliante wllh the .wc,ve-l1sted requirements from a third 
party (sud1 as acother dealer or distributor), FIRM v.,11 notity th~ deakr ortlw repor1ed non-cumphance and arrange 
an undcrcc1ver. on-site 111,pei:tion of the dealer to detr:m1ine whether th,: dea:er i~ cumpl:, mg with the above-listed 
rtqwremtnls. If Fl RM di.-.cov.:rs ctviolation during thh mspectiun. FIRM w1li rn1tme the n,,tice and training 
procedures ou1lineJ 1n th1, section 
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• inform the dealer of the opcrntivc facts reported by the CPSC starr or the independent 
investigator ( such as the name of the salesperson and the tnodcl(s) of the A TV(s) 
allegedly recommended during the inspection); and 

• demand a cure ,)fthe reported violation(s). 

In addition. within thirty ()0) days alter notifying the dealer of its non-compliance. FIRM will 
provide on-site tra1mng to all dcalership personnel who are imul·ved m the :;ak of ATVs. The 
training will tnclude. but not he l1m1ted to, information -:oncemmg the above-listed n.:4uirernents. 
the need for compliance with them, and the potential enforcement al'ttons (including tenntnation 
and non-renewal of the dealership agreement) that the dealer ma:-, incur if non-..:ompliancc 
continues. A record of the training effort will be maJc by FIRM and pro\'iJed to CPSC staff 
dunng bi-annual reporting (as described in the "Reporting'' sect11,n helow). 

FollQ~"JJQ.\fonitorjng_ and Enforcement for Repeated Non-Compliance 

Withtn sixty i60J days after compteting the above-referenced traming for a non-compliant dealer. 
FIRM will cundu,;t an undercovcL @-site. t,.:dlu¼·Up inspection ,,t'the dealer to determine 
v,hether the dealer is complyrng v'•ith the abow-listed requirements. It this follnw-up inspection 
ri:veals eviden1;c ut -:ontinuing violations, FJRM will take remedul a<.:tion against the dealer. up 
to and including p1)ss1blc tem1inat1on or non-renewal ,)fthe d,:akrsh,p agreemi.:nt with FIRM.' 
If FIRM dect, not to terminate the dealer's contract, remedial actions will at a minimum indude 
additional undncuver on-site inspcdions of the dealer. It these ,1Jditional inspe...:tions reveal an 
additional violation. FIRM will terminate or decline to renew the dealer's contract. In each 
instance. FIRJ\1 will inform the C?SC Office of Compliance and Field Operations in advance of 
any remedial action or disposition, and it will pro,ide the CPSC ~;taff a reasonable opportunity to 
comment on ,,ud1 action or dispm:ition bet'<m: it occurs. 

F!Rtvt will n:port the results \)rib Jealcr monitoring program to the CPSC staff on a \-ti-annual 
basis. with reports Jue lll the CP~Cs Uffo.:e qf Compliance and Fidd Operations on February I 
and Augusl l .,reach year I hese reports sh,lulJ include a !1stdt Mn-..:omplying dealt:rships. the 
date 1.1f inspection. and all training or enforcement actions taken by FIRM. along with dates of all 
folloVv up act:vit1<:s and remedial actions. F!R\-1 should maintain a 11-;tuf all \.it.:akrships 
inspected each yi:ar in spreadshed fonnat, and this spreadsheet ,hall be pruvided promptly to the 
CPSC start upon its request. Th.:: CPSC staff will maintain the rnnfidentiality of these reports in 
accordance with Jpplicabk laws, The CPSC 'itaff also rese::-ves the nght to request additional 
information from F!Rc\1 regarding the results uf FIRM'S dealer monitoring program 

\0 ! \../ 
-~1...,_.i.J_, --~J_:_ -·----

5 The nature of the enforcement actio11 will be determmcd on a case-by•case '>a,,,;. ,md FIRM will consider factors 
,uch dS the applicable state and local laws, the (!rcumstanc..:s of the reporkd ·,1olations, the length of time between 
r,:portcd ,iolal1om. :H1;, intervening inspectwn~ in which the dealer was rep<,i1cd to be m cornp:iance wllh the 
ab,i,e·list<:d tt"q11irems:nt:,, and the strength of th<: ev1,knce ,upportmg termmation 



5. Notice to Deak~ 

Fl RM wtll notify its dealers in \'vTiting of its dealer mvnitoring pwgram within ti fteen ( l 5) days 
of the effective datt: of this Action Plan. The notice will remind dealers ,Jf their ongoing 
obligations to comply v,..ith the above-listed requirements and tht consequences of non­
compliance, including, but not limited to, the assessment ofadmlnistrative costs CorFIRM'S 
monitoring of the ,kalcr and possibk terminat1(m or non-renewal of the dealership agreement 
FIRM will pro\ i<lc the ( 'PSl'' ~ Office of Compliance and Field Operations an advanci: copy of 
the notice. 
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