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DEALER MONITORING REQUIREMENTS

I. Scope and Components of Monitoring rogram

FIRM requires that its dealers verify the Intended A

histher parent or guardian an ATV, FIRM'S warra

of the intended rider’s name and date of birth 10 ep
under-aged riders,

FIRM will use its “best efforts™ 1o ensure that its d

* the user age recommendation requirements’

 the requirements related 1o notifying ATV
importance of free, hands-on ATV twining
tzaining; and .

¢ the requirements relating to-providing the A
ATV Safety Video, and the ATV Safery Al
purchase. . , S

FIRM wilt conduct on-site inspections of cach of it
vear, with a minimum of 50 op-site inspections per
investigators (also known as ‘fsccret-shoppexs”} toc
above-listed requirements and ather safety-related g
finetions. FIRM will also modify the visitation orif
for dealer pompliance with the above-listed require
dealer visits. '

2. Nolice and Training Program

Within fifieen (1 3) days of learning of 2 dealer’s no
requirements from the CPSC staffor by one of FIR]

* potify the dealer of its-nomcompliance;

"Best Efforts™ shall include, among other things, an obligati
and state Jaw, compliance by FIRM'S dealers, agents, DUIEPry

TV rider’s-age prior to selling that rider-or
My registration cards require the submission
ure that dealers do not sell FIRM ATV lo

calers comply with;

of the ATV Standard;
urchiasers about the availh tity-and
[md the menetary incentive, for faldng such

1110 ATV purchasers at the point.of

authorized ATV dealers at least twice a
¢ar, by means of independent, undercover
nsure that these dealers comply with the
ractices during sales or proamotional

eria of its field personnel so that lospecting
nents becomes a normal function of Toufine

p-complianee with the above-listed
/'S independent investigators,! FIRM will:

110 require, to the extent permissible under foderal
pentatives with the terms of this ATV Action Flan in

future contracss enrered into with dealers, agants, or represeitglives; and, where possible and within a reasonable

time, modification of existing contracts with dealers, agents, o

¥ Within fifteen (15} days of learning of a dealer’s noti-compl]
pary (such as another dealer or distributor), FIRM will notify)

requirements. 1FFPIRM dlscovers a violation diring this inspe
procedures outlined in this section, : :
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cris complying with the above.listed
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B T » SRR
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¢ inform the dealer of the operative facts reported by the CPSC staff or the independent
: investigator (such as the name ofthe salespbrson and the model(s) of the ATV(s)
allegedly recommended during the inspecti bn); and
¢ demand a cuge of the reported violation(s),

; In addition, within thirty (30) days after notilying the dealer of its non-compliance, FIRM wil)

i 5 provide or-site waining to all dealership personne] vho are involved in the sale of ATVs, The
i training willinclude, but net be limited to, informa imzconesming the above-listed requirements,

the need for compliance with them, and the potential enforcement actions (ncluding termination

and non-renewal of the dea]ersbipagi'eement) that the dealer may incur if non-compliance

continues. A record of the training effort will be miade by FIRM and provided to CPSC taff

; during bi-annual reporting (as described in-the “Reporting” section below),

3. Follow-up Monitcz’ina and: Enforcement for Rebeated Noanonmi‘iance

g Withinsixty (60) days after completing the above-gferenced {raining for a non-compliant dealer, '
* FIRM will conduct an undercover, on-site, foliow- p inspection ofthe dealer o determipe i
¢ whether the dealer is complying with the. above~listid requirements, If this follow-up ingpection

t i reveals evidence. of continuing‘violati,ons,?ﬁw.' will take remedial-action against the dealer, up

i to and including possible lermination or non-renewhl of'the dealershiip agteement with FIRM.?

ITFIRM elects not to terminate the dealer’s contracl, remedial actions will at a minimum include

; I additional undercover on-site inspections of the dedler. If these additional inspeetions reveal an

| i additional violation, FIRM will terminate or decling to renew the dealer’s contract. Tn cach

I instance, FIRM will inform the CPSC Office of Co!- 1pliance and Field Operations in advance of
‘ any remedial action or disposition, and it wili provide the CPSC staffa reasonable opporjunity to
comment.on such action or disposition before it oedurs.

4. Reporting

FIRM will report the results of its dealer monitoring program to the CPSC staff on 4 bi-annual
. basis, with reports due to the CPSC's Office of Compliance and Field Operations on Febroary 1
and August ] of each vear, These reports should.jnglude a list of non-complying dealerships, the

] date of inspection, and all training or enforcement abtions taken by FIRM, along with dates of 3]l
follow up activities and remedial actions. FIRM shquid maintain a list of all dealerships

inspected-each year in spreadsheet format, and this | preadsheet shall be provided promptly to the
CPSC statf upon its request. The CPSC staff will naintain the confidentiality of these. LepOrts ix
accordance with applicable laws, The CPSC staff aso reserves the right to request additional :
information from FIRM regarding the results of FIRM'S dealer monitoring program. |

> The natre o the enforcement acdon will be determined pn casesby-case basis, and PIRM will condider factors
such as the: apnlicable state and looal laws, the circumstances 6f the reported violations, the length of time belween
reported violations, any intervening inspections in which the dealer wag reported to be in compliance with the
above-listed fequivements, ang the strength of the evidence sn;gp‘o‘rting.te:rmination.

Page 3 oild




Initials
5. Notice 1o Dealers

FIRM will notify its dealers in writing ofits. dealef monitoring program within fifteen (15) days
of the effective date of this Action Plan. The notice will remind dealers of their ongoing
obligations to comply with the above-listed mquue ments.and thic consequences of non-

~ compliance, mcludmg, but not limited to, the asseskment of administrative costs for FIRM’S

monitoring of the dealer and pessible. tumlmtmn g non-renewal of the dealership agresment.

FIRM will provide the-CP8C’s Oiﬁu, of Compha; ce and Field Operations an advance copy of
the notice,
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