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March 3<11, 1999 
BOMBARDIER 
RECREATIONAL PRODUCTS 
8tw11Lmdll1 lnL 

Jeffrey S. Bromme, Esq. 
Office of the General Counsel 

11(1(1 Rtnt-Levuql.o Bt.d West 
Monb !al. Qu6bcc CaMda H38 1 Y8 
Tolcphono 1(ll14J 88!1•4747 
Fu 1(514) 868-8900 

U.S. Consumer Product Safety Commission 
4330 East-West Highway 

htlp:/NMW rcacatJJl'I bOIT'baKAer,com 

Sllltc 700 
Bethesda, MD 
20814-4408 

Re: Voluntary All Terrain Vehicle (ATV) safety program 

Dear Mr. Bromme: 
• 

B0111bdl'dier Inc. Recreational Products as the man,~facturer of a new 
Bon,bdl'd!cr ''Traxtcrrw, model A TV ( ''Products'') and acting through its 
wholly owned subsidiary and distributor, Bombardier Motor Corporation of 
Amenca ("Bombardier"), will shortly begin thl! man,,factunng, asse111bling. 
distributing, selling and servicing the Products in North America. 

As you know, Bombardier was not one of the five major manufacturers 
and/or d1sttibutors of ATV's named in Civtl Action 87-352S, which was 
settled with the court's .. pproval of the Final Consent Decree of April 28, 
19881• Consequently, Bombardier was not involved 10 any manner 
whatsoever in the negotiations leading to the entry of the Final Consent 
Dec1ee. 

Like other 1nei11bers of the geiicral public, we ate aware of the vanous 
provisions of the now-expired Final Consent Decree includmg, among others 
things, rcquire111cnts for the: 

- stop sale of all new threc:-whccledATV's; 
• prontobon and sale of adult-size A TV's only for the use of ride.ts age 16 

and over; 
- adherence to guidelmes for advcrttsing and J:>romotional materials, and 

1 R.femiccs in llna l•tta. to secnons of 1lie FINAL CONSENT DECREI!, refer to sections of the 

FINAL CONSENT DECREE wtcxed into by l\mCncan l{onda Motor Co et al 
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distributing, selling and servicing the Products in North America. 
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settled with the court's .. pproval of the Final Consent Decree of April 28, 
19881• Consequently, Bombardier was not involved 10 any manner 
whatsoever in the negotiations leading to the entry of the Final Consent 
Dec1ee. 

Like other 1nei11bers of the geiicral public, we ate aware of the vanous 
provisions of the now-expired Final Consent Decree includmg, among others 
things, rcquire111cnts for the: 

- stop sale of all new threc:-whccledATV's; 
• prontobon and sale of adult-size A TV's only for the use of ride.ts age 16 
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Re: Voluntary All Terrain Vehicle (ATV) safety program 

Dear Mr. Bromme: 
• 

B0111bdl'dier Inc. Recreational Products as the man,~facturer of a new 
Bon,bdl'd!cr ''Traxtcrrw, model A TV ( ''Products'') and acting through its 
wholly owned subsidiary and distributor, Bombardier Motor Corporation of 
Amenca ("Bombardier"), will shortly begin thl! man,,factunng, asse111bling. 
distributing, selling and servicing the Products in North America. 

As you know, Bombardier was not one of the five major manufacturers 
and/or d1sttibutors of ATV's named in Civtl Action 87-352S, which was 
settled with the court's .. pproval of the Final Consent Decree of April 28, 
19881• Consequently, Bombardier was not involved 10 any manner 
whatsoever in the negotiations leading to the entry of the Final Consent 
Dec1ee. 

Like other 1nei11bers of the geiicral public, we ate aware of the vanous 
provisions of the now-expired Final Consent Decree includmg, among others 
things, rcquire111cnts for the: 

- stop sale of all new threc:-whccledATV's; 
• prontobon and sale of adult-size A TV's only for the use of ride.ts age 16 

and over; 
- adherence to guidelmes for advcrttsing and J:>romotional materials, and 

1 R.femiccs in llna l•tta. to secnons of 1lie FINAL CONSENT DECREI!, refer to sections of the 

FINAL CONSENT DECREE wtcxed into by l\mCncan l{onda Motor Co et al 
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March 8, 1999 

Jeffrey S. Bromme, Esq. 
Office of the General Counsel 
U.S. Consumer Product Safety Commission 
4330 East-West Highway 
Suite 700 
Bethesda, MD 
20814-4408 

Re: Voluntary All Terrain Vehicle (ATV) safety program 

Dear Mr. Bromme: 

BOMBARDIER 
RECREATIONAL PRODUCTS 
BombardierIne. 
800 Rene-Levesque Blvd West 
Montreal. Quebec Canade H3B 1Y8 
Telephone 1(514) 866-4747 
Fax 1(514) 866-8900 
http://www. recreationbombardier.com 

Bombardier Inc. Recreational Products as the manufacturer of a new 
Bombardier "Traxter*"" model ATV ( "Products") and acting through its 
wholly owned subsidiary and distributor, Bombardier Motor Corporation of 
America ("Bombardicr"), will shortly begin the manufacturing, assembling. 
distributing, selling and servicing the Products in North America. 

As you know, Bombardicr was not one of the five major manufacturers 
and/ordistributors of ATV's named in Civil Action 87-3525, which was 
settled with the court's approval of the Final Consent Decree of April 28, 
1988. Consequently, Bombardier was not involved in any manner 
whatsoever in the negotiations leading to the entry of the Final Consent 
Decree. 

Like other members of the general public, we are aware of thc various 
provisions of the now-expired Final Consent Decree including, among others 
things, requirements for the: 

- stop sale of all new three-wheeled ATV's; 
- promotion and sale of adult-size ATV's only for the use of riders age 16 

and over; 
- adherence to guidelines for advertising and promotional materials, and 

R eferences in tis letter. to sections of the FINAL CONSENT DECREE, refer to sections of the 

FINAL CONSENT DECREE entered into by American Honda Motor Co et al 
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Page 2 

- mclusion of specific warnings on ATV labelmg and in ATV owner's 
mm11als-

It has been reported that the measures taken by your agency under the Fmal 
Consent Decree have a direct impact on reducing deaths and injuries 
associated with the ATV's. 

Bontbardier is committed to product quality and reliability and the safe and 
responsible use of its Products We will contmue to work hard to establish 
and maintain our reputation with your agency and shall, among other things, 
adhere to your overall objective of reducmg, to the extent possible, A TV 
accidents. Our entry into a voluntary safety progtsrn with your agency 
confirms to you our commitment to contnbute our efforts given to this 
objective. 

Bombardier has authorized the undersigned to outline the voluntary safety 
program herein, which is the result of discussions with your office and our 
participation in the Specialty Vehicle Institute of America (the ''SVIA''). The 
Bombardier program wrll be im:i,lei11ented using best reasonable conn11erc1al 
efforts as we enter into a new market for the Products, and provided such 
mark.et re1vains economically viable. 

Bombardier believes that manufacturers and/or distributors of motorized 
products do not have a legal duty to audit independent authorited Bombardier 
ATV deale1s orto proVide free and/or incentivized training to ATV 
purchasers and/or to the men,bers of their immediate families, without prior 
operating expenence. Nonetheless, Bombardier is committed to 
implC1ne11ting the undertaking negotiated wtth the CPSC staff, as outlmcd 
below. 

Au Bcs:ommendations 

Bo11,bardier undctstands and shares the CPSC's goal of reducing. to the 
extent possible, ATV-related deaths and inJuries to young persons. 
TI1e1efore, Bombardier will reconun.md, market, and sell its A TV's ( all of 
which currently are adult-sized ATV's, with engme sizes greater than 90 cc), 
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- mclusion of specific warnings on ATV labelmg and in ATV owner's 
mm11als-

It has been reported that the measures taken by your agency under the Fmal 
Consent Decree have a direct impact on reducing deaths and injuries 
associated with the ATV's. 

Bontbardier is committed to product quality and reliability and the safe and 
responsible use of its Products We will contmue to work hard to establish 
and maintain our reputation with your agency and shall, among other things, 
adhere to your overall objective of reducmg, to the extent possible, A TV 
accidents. Our entry into a voluntary safety progtsrn with your agency 
confirms to you our commitment to contnbute our efforts given to this 
objective. 

Bombardier has authorized the undersigned to outline the voluntary safety 
program herein, which is the result of discussions with your office and our 
participation in the Specialty Vehicle Institute of America (the ''SVIA''). The 
Bombardier program wrll be im:i,lei11ented using best reasonable conn11erc1al 
efforts as we enter into a new market for the Products, and provided such 
mark.et re1vains economically viable. 

Bombardier believes that manufacturers and/or distributors of motorized 
products do not have a legal duty to audit independent authorited Bombardier 
ATV deale1s orto proVide free and/or incentivized training to ATV 
purchasers and/or to the men,bers of their immediate families, without prior 
operating expenence. Nonetheless, Bombardier is committed to 
implC1ne11ting the undertaking negotiated wtth the CPSC staff, as outlmcd 
below. 

Au Bcs:ommendations 

Bo11,bardier undctstands and shares the CPSC's goal of reducing. to the 
extent possible, ATV-related deaths and inJuries to young persons. 
TI1e1efore, Bombardier will reconun.md, market, and sell its A TV's ( all of 
which currently are adult-sized ATV's, with engme sizes greater than 90 cc), 
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B.M.C.A letter of undertaking 
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- inclusion of specific warnings on ATV labeling and in ATV owner's 
manuals. 

It has been reported that the measures taken by your agency under the Final 
Consent Decree have a direct impact on reducing deaths and injuries 
associated with the ATV's. 

Bombardier is committed to product quality and reliability and the safe and 
responsible use of its Products We will continue to work hard to establish 
and maintain our reputation with your agency and shall, among other things, 
adhere to your overall objective of reducing, to thc extent possible, ATV 
accidents. Our entry into a voluntary safety program with your agency 
confirms to you our commitment to contribute our efforts given to this 
objective. 

Bombardier has authorized the undersigned to outline the voluntary safety 
program herein, which is the result of discussions with your office and our 
participation in the Specialty Vehicle Institute of America (the "SVIA"). The 
Bombardier program will be implemented using best reasonable commercial 
efforts as we enter into a new markct for the Products, and provided such 
market remains economically viable. 

Bombardier believes that manufacturers and/or distributors of motorized 
products do not have a legal duty to audit independent authorized Bombardier 
ATV dealers or to provide free and/or incentivized training to ATV 
purchasers and/or to the members of their immediate families, without prior 
operating experience. Nonetheless, Bombardier is committed to 
implementing the undertaking negotiated with the CPSC staff, as outlined 
below. 

Age Recommendations 

Bombardier understands and shares the CPSC's goal of reducing. to the 
extent possible, ATV-related deaths and injuries to young persons. 
Therefore, Bombardier will recommend, market, and sell its ATV's (all of 
which currently are adult-sized ATV's, with engine sizes greater than 90 cc), 
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only to or for the use by persons sixteen years of age or older. If, in the 
futute, Bombardier manufactures ATV's with an engine size between 70 cc 
and 90 cc. B0111b.irdier will recommend, market and sell such ATV's only to 
or for use by persons twelve years of age or older. Bo,nbardier will use its 
best efforts, including through the monitonng of dealers as outlined below, to 
reasonably assure that Bombardier authorized dealers do not recommend or 
sell Bombardier ATV's to or for the use of individuals under the nunimum 
ages. 

QP•ler Monitorlnr 

Bombardier will perfo1 ,n on-site undercover monitoring of its A TV dealers to 
monitor compliance with its age recommendation requirct11ents. The number 
of dealexs to be monitored during 1999 will be subject to the approval of the 
CPSC's staff and will be based, in part, on Bwnbardier's expectation that, 
initially, its ATV's will be distnbuted to relatively few Bombardier dealers. 
During the second and subsequent years covered by its monitoring program, 
Bombardier will conduct undexcu.-er monitonng of at least the cerne number 
of randomly selected dealers that other manufacturers/chstnbutors of ATV's 
agreed to conduct in monito11ng agreen;cints that we,e approved by the CPSC 
on SCJ,tmber 28th

, 1995. (CPSC staff hes given Bombardier a confidential 
copy of the substantive provisions of that monitoring agree,1, .. -ut.) 

Authu,i;e;M Bombardier dealers will be selected for monitoring using a 
statistically valid samplmg technique. Bombardier will mfonn the CPSC 
staff in advance of the components of the ~,111pli11g teclmique to be used. 
Bon1bardler will also advise the CPSC staff of the name of the 1ndepe:.,<lcnt 
fi,111 that will conduct the monitoring. In addition, Bwnbardier will provide 
the c;PSC with a copy of the instructions to pers01mel conducting the 
monitoring and the ~pmtiug f01111 to be used in reporting monitoring results. 

Sanction■ against n,,1ea 

Bombardier will take appropnate measures against dealers who do not 
co111ply with age recommendation requi1ei:11tnts. Such measures may have 
severe consequences, mcluding, but not limited to, tein,ination of the dealer 
relationship wtth Bombardier, as presi;ribed in the A TV Dealer Agrt;cn1cnt. 
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only to or for the use by persons sixteen years of age or older. If, in the 
futute, Bombardier manufactures ATV's with an engine size between 70 cc 
and 90 cc. B0111b.irdier will recommend, market and sell such ATV's only to 
or for use by persons twelve years of age or older. Bo,nbardier will use its 
best efforts, including through the monitonng of dealers as outlined below, to 
reasonably assure that Bombardier authorized dealers do not recommend or 
sell Bombardier ATV's to or for the use of individuals under the nunimum 
ages. 

QP•ler Monitorlnr 

Bombardier will perfo1 ,n on-site undercover monitoring of its A TV dealers to 
monitor compliance with its age recommendation requirct11ents. The number 
of dealexs to be monitored during 1999 will be subject to the approval of the 
CPSC's staff and will be based, in part, on Bwnbardier's expectation that, 
initially, its ATV's will be distnbuted to relatively few Bombardier dealers. 
During the second and subsequent years covered by its monitoring program, 
Bombardier will conduct undexcu.-er monitonng of at least the cerne number 
of randomly selected dealers that other manufacturers/chstnbutors of ATV's 
agreed to conduct in monito11ng agreen;cints that we,e approved by the CPSC 
on SCJ,tmber 28th

, 1995. (CPSC staff hes given Bombardier a confidential 
copy of the substantive provisions of that monitoring agree,1, .. -ut.) 

Authu,i;e;M Bombardier dealers will be selected for monitoring using a 
statistically valid samplmg technique. Bombardier will mfonn the CPSC 
staff in advance of the components of the ~,111pli11g teclmique to be used. 
Bon1bardler will also advise the CPSC staff of the name of the 1ndepe:.,<lcnt 
fi,111 that will conduct the monitoring. In addition, Bwnbardier will provide 
the c;PSC with a copy of the instructions to pers01mel conducting the 
monitoring and the ~pmtiug f01111 to be used in reporting monitoring results. 

Sanction■ against n,,1ea 

Bombardier will take appropnate measures against dealers who do not 
co111ply with age recommendation requi1ei:11tnts. Such measures may have 
severe consequences, mcluding, but not limited to, tein,ination of the dealer 
relationship wtth Bombardier, as presi;ribed in the A TV Dealer Agrt;cn1cnt. 
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only to or for the use by persons sixteen years of age or older. If, in the 
future, Bombardier manufactures ATV's with an engine sizc between 70 cc 
and 90 cc. Bombardier will recommend, market and sell such ATV's only to 
or for usc by persons twelve years of age or older. Bombardier will use its 
best efforts, including through the monitoring of dealers as outlined below, to 
rcasonably assure that Bombardier authorized dcalers do not recommend or 
sell Bombardier ATV's to or for thc use of individuals under the minimum 
ages. 

Dealer Monitoring 

Bombardier will perform on-sitc undercovcr monitoring of its ATV dealers to 
monitor compliance with its age recommendation requirements. The number 
of dealers to be monitored during 1999 will be subject to the approval of the 
CPSC's staff and will be based, in part, on Bombardier's expectation that, 
initially, its ATV's will be distributed to relatively few Bombardier dealers. 
During the second and subsequent ycars covered by its monitoring program, 
Bombardier will conduct undercover monitoring of at least the same number 
of randomly selected dealers that other manufacturers/distributors of ATV's 
agreed to conduct in monitoring agreements that were approved by the CPSC 
on September 28, 1995. (CPSC staff has given Bombardier a confidential 
copy of the substantive provisions of that monitoring agreement.) 

Authorized Bombardier dealers will be selected for monitoring using a 
statistically valid sampling technique. Bombardier will mform the CPSC 
staff in advance of the components of the sampling technique to be used. 
Bombardier will also advise the CPSC staff of the name of the independent 
firm that will conduct the monitoring. In addition, Bombardier will provide 
the CPSC with a copy of the instructions to personnel conducting the 
monitoring and the reporting form to be used in reporting monitoring results. 

SanctlonsagainstDealers 

Bombardier will take appropriate measures against dealers who do not 
comply with age recommendation requirements. Such measures may have 
severe consequences, including, but not limited to, termination of the dealer 
relationship with Bombardier, as prescribed in the ATV Dealer Agreement. 
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If Bombardier does not tcrtninate its relati011ship with a dealer as a result of 
an initial VJ.olation, Bombardier will take follow-up actions against the dealer 
that are consistent with the procedures outlined in the monitoring agn,etn.mt . 
of other A TV d1stn'butors/manufacturers that was approved by the CPSC on 
September 28111, 1995. 

' 

B0111bardier has supplied the CPSC with a copy of the standard A TV dealer 
agreement for Bombardier Products and the CPSC statrs comments have 
been incotporated into the final ve1s;on of such agree11,cmt. 

lnfox 111atlon / Educetlnn Effort 

Bon1bard1cr will develop and support an h,!0111,ntion and education campaign 
('1&E Campaign'? designed to promote safe and responsible use of 
Bo,nbardtcr A TV's, including the need to obse, ,,.c the age recommendations 
for such ATV's and the importance of training. Bombardterwill provide to 
CPSC staff, for review and comment, a copy of all material to be used 1n such 
l&E Campaign and infu1111ation on when and where such·matenals will be 
published or otherwise di:>~en,iuated to the public, and Bo,11bardier's 
projected expenditures for its l&E Campaign. 

Bomwrdlcr's I&E Campaign will be earned out during each of calendar 
years 2001 through 2003. The company's expenditures on its l&E Campaign 
will be in propo,tion (based on market share) to the planned l&E Campaign 
expenditures of the other ATV manufactu,e1s dJldlor distributors. (The other 
ATV manufacturers and/or distributozs currently have a collective market 
share of 100% and have agreed to spend approximately $10 mtlhon dollars 
on I&E campaigns over the course of the next three years.) Bombardier's 
expenditures on its I&E Campaign will be no less than one hundred thousand 
US dollars (USD I 00, 000) for each percent of its aggregat... percent of 
market share for the years 2000 through 2002. < 

' 

Bombaidicr's I&E Campaign expenditures for each y«"ar of its I&E 
Campaign will be based, in part, on the company's market share for the 
previous year. The methodology to be used in dete,mining its annual market 
share will be subject to the approval of.the CPSC staff. At the end of each 
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If Bombardier does not terminate its relationship with a dealer as a result of 
an initial violation, Bombardier will take follow-up actions against the dealer 
that are consistent with the procedurcs outlined in the monitoring agreement 
of other ATV distributors/manufacturers that was approved by the CPSC on 
September 28, 1995. 

Bombardier has supplied the CPSC with a copy of the standard ATV dealer 
agreement for Bombardier Products and the CPSC staff's comments have 
been incorporated into the final version of such agreement. 

Informatlon /EducationEffort 

Bombardier will develop and support an information and education campaign 
("I&E Campaign") designed to promote safe and responsible use of 
Bombardier ATV's, including the need to observc the age recommendations 
for such ATV's and the importance of training. Bombardier will provide to 
CPSC staff, for review and comment, a copy of all material to be uscd in such 
I&E Campaign and information on when and where such materials will be 
published or otherwise disseminated to the public, and Bombardier's 
projected expenditures for 1ts I&E Campaign. 

Bombardier's I&E Campaign will be carrcd out during each of calendar 
years 2001 through 2003. The company's expenditures on its I&E Campaign 
will be in proportion (based on market share) to the planned I&E Campaign 
expenditures of the other ATV manufacturers and/or distributors. (The other 
ATV manufacturers and/or distributors currently have a collectivc market 
share of 100% and have agreed to spend approximately $10 million dollars 
on I&E campaigns over the course of the next three years.) Bombardier's 
expenditures on its I&E Campaign will be no less than one hundred thousand 
US dollars (USD 100, 000) for cach percent of its aggregate percent of 
market share for the years 2000 through 2002. 

Bombardier's I&E Campaign expenditures for each year of its I&E 
Campaign will be based, in part, on the company's market share for the 
previous year. The methodology to be used in determining its annual market 
share will be subject to the approval of.the CPSC staff. At the end of each 
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full year of its I&E 1-a1t!.paign, B0111bard1er will report to the CPSC staff the 
amount of expendittm:~ spent on the I&E campaign for that year. 

Bontbardier reserves the right to participate in the joint l&E campaign being 
developed by tt:rtai,i other manufacturers and/or distributors uf ATV's as 
part of their post Consent-Decree programs. In the evei1t Bombardier decides 
to participate in that l&E c:ampaign in lieu of implementing a separate I&E 
campaign, as described above, B0111bardicr WJll advise CPSC staff of its 
decision at least thirty (30) days prior to its partictpation in the jomt I&E 
program and in any event Bombardier Will advise the CPSC staff of its 
intention to participate m the joint I&E program prior to January 2000. 

A'1·v t,abeJs 

Bombardier will pe,111.mently affix to each of its ATV's the general warning 
label that is c..11e,ttly being used by other mex11bers of the ATV industry and, 
at the CPSC's request, B01nb.:1rdier has finalized negotiations with r,,einbers 
of the industry to use this label under license. In addition, B0111biudier will 
pct111an.ently affix to each of its A TV's the other warning labels that we,c 
required under the Fmal Consent Decree and are generally in use. 
Bon1bardier will provide a copy of each warning label to the CPSC for 
inf01111ation. In the future, 1f such labels are modified, B01nbardicr will 
asswe that such modified labels provide the sqme substantive safety 
information in as effective a manner as the labels they replace. Bombardier 
shall provide a copy of any such modified labels to the CPSC at least thirty 
(30) days prior to first ••se. 

Operetor'1 Gui 
• 

Bombardier will supply, with each ATV, 1111 operator's guide and safety 
handbook that includes the substantive mformational content of paragraph 
H.2.b. (2) (mcluding relevant cross-references) of the FinBl Consent Decree. 
Bo111b.adier has provided a copy of its initial ope:tator's guide and safety 
hBndbook to the CPSC staff for information. In the future, 1fsuc:h ope,ator's 
guide or safety handbook are modified, Bombardier will assure that such 
operator's guide or safety handbook will include the substantive 
infonnatlonal content of paragraph H.i.b.(2) (including relevant cross-
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full year of its I&E 1-a1t!.paign, B0111bard1er will report to the CPSC staff the 
amount of expendittm:~ spent on the I&E campaign for that year. 

Bontbardier reserves the right to participate in the joint l&E campaign being 
developed by tt:rtai,i other manufacturers and/or distributors uf ATV's as 
part of their post Consent-Decree programs. In the evei1t Bombardier decides 
to participate in that l&E c:ampaign in lieu of implementing a separate I&E 
campaign, as described above, B0111bardicr WJll advise CPSC staff of its 
decision at least thirty (30) days prior to its partictpation in the jomt I&E 
program and in any event Bombardier Will advise the CPSC staff of its 
intention to participate m the joint I&E program prior to January 2000. 

A'1·v t,abeJs 

Bombardier will pe,111.mently affix to each of its ATV's the general warning 
label that is c..11e,ttly being used by other mex11bers of the ATV industry and, 
at the CPSC's request, B01nb.:1rdier has finalized negotiations with r,,einbers 
of the industry to use this label under license. In addition, B0111biudier will 
pct111an.ently affix to each of its A TV's the other warning labels that we,c 
required under the Fmal Consent Decree and are generally in use. 
Bon1bardier will provide a copy of each warning label to the CPSC for 
inf01111ation. In the future, 1f such labels are modified, B01nbardicr will 
asswe that such modified labels provide the sqme substantive safety 
information in as effective a manner as the labels they replace. Bombardier 
shall provide a copy of any such modified labels to the CPSC at least thirty 
(30) days prior to first ••se. 

Operetor'1 Gui 
• 

Bombardier will supply, with each ATV, 1111 operator's guide and safety 
handbook that includes the substantive mformational content of paragraph 
H.2.b. (2) (mcluding relevant cross-references) of the FinBl Consent Decree. 
Bo111b.adier has provided a copy of its initial ope:tator's guide and safety 
hBndbook to the CPSC staff for information. In the future, 1fsuc:h ope,ator's 
guide or safety handbook are modified, Bombardier will assure that such 
operator's guide or safety handbook will include the substantive 
infonnatlonal content of paragraph H.i.b.(2) (including relevant cross-
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full year of its I&E campaign, Bombardier will report to the CPSC staff the 
amount of expenditures spent on the I&E campaign for that year. 

Bombardier rescrves the right to participate in the joint I&E campaign being 
developed by certain other manufacturers and/or distributors of ATV's as 
part of their post Consent-Decree programs. In thc event Bombardier decides 
to participate in that I&E campaign in lieu of implementing a separate I&E 
campaign, as described above, Bombardicr will advise CPSC staff of its 
decision at lcast thirty (30) days prior to its participation in the joint I&E 
program and in any event Bombardier will advise the CPSC staff of its 
intention to participate in the joint I&E program prior to January 2000. 

ATVLabels 

Bombardier will permanently affix to each of its ATV's the general warning 
label that is currently being used by other members of the ATV industry and, 
at the CPSC's request, Bombardier has finalizcd negotiations with members 
of the industry to use this label under license. In addition, Bombardier will 
permanently affix to each of its ATV's the other warning labels that werc 
required under the Final Consent Decree and are generally in use. 
Bombardier will provide a copy of cach waning label to the CPSC for 
information. In the future, if such labels are modificd, Bombardier will 
assure that such modified labels provide the same substantive safety 
information in as effective a manner as the labels they replace. Bombardier 
shall provide a copy of any such modified labels to the CPSC at least thirty 
(30) days prior to first use. 

Operator's Guides 

Bombardier will supply, with each ATV, an operator's guide and safety 
handbook that includes the substantive informational content of paragraph 
H.2.b. (2) (including relevant cross-references) of the Final Consent Decree. 
Bombardier has provided a copy of its initial operator's guide and safety 
handbook to the CPSC staff for information. In the future, if such operator's 
guide or safety handbook are modified, Bombardier will assurc that such 
operator's guide or safety handbook will include the substantive 
informational content of paragraph H.2.b.(2) (including relevant cross-
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references) of the Final Consent Decree. Bombardier shall provide a copy of 
any such modified operator's guide & safety handbook to the CPSC staff at 
least thirty (30) days prior to first use. ' 

In essence, the opc,atar's guide and safety handbook to be used by 
Bombardier shall be comparable to all others used with B0111bardier 
recreational products sold m the United States of America. In addition, these 
documents will include the .. pp10p1iate warnings and instructions applicable 
toATV's. 

' Advertising 
' 

Bo,1,bardicr advertising practices rcquire,depictions and rcpresentanons of 
our products that are consistent with safe and responsible uses and, to this 
end B011,bardier's ATV advertising and promotional materials will conform 
to the General Provisions set forth 1n Section II. A 1-4 of Appendix K of the 
Final Consent Decree. 1n addition, Bombardier will include in its A TV 
advcrtise111ents and promononal materials, the substance of the safety 
messages 1n Section m of Appendix K of the Final Consent Decree. 

Moreover,-Bontbardier will use its best reasonable commerc1al efforts to 
promote dealer compliance with Bombardier advertising practices, including 
cond1tiomng cooperative advertising fundmg on such compliance. As you 
may be aware, Bmnbardier follows the same standards of conduct for its 
other recreat:.onal products. 

Dengia&s 

Bombilfdier will use vehicle hangtags that convey the same substantive safety 
messages as hangtags under the Final Consent Decree. 

As discussed with your office, Bombardier's hangtags will also incmporate a 
section to allow the dealer to indicate the selling price of the A TV. 
Authorized Bombardier ATV dealers will be advised to affix multiple copies 
of the hangtags to each ATV and the consumem will be allowed t" m,1uve 
one of the hang tags, if desired. 
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references) of the Final Consent Decree. Bombardier shall provide a copy of 
any such modified operator's guide & safety handbook to the CPSC staff at 
least thirty (30) days prior to first use. ' 

In essence, the opc,atar's guide and safety handbook to be used by 
Bombardier shall be comparable to all others used with B0111bardier 
recreational products sold m the United States of America. In addition, these 
documents will include the .. pp10p1iate warnings and instructions applicable 
toATV's. 

' Advertising 
' 

Bo,1,bardicr advertising practices rcquire,depictions and rcpresentanons of 
our products that are consistent with safe and responsible uses and, to this 
end B011,bardier's ATV advertising and promotional materials will conform 
to the General Provisions set forth 1n Section II. A 1-4 of Appendix K of the 
Final Consent Decree. 1n addition, Bombardier will include in its A TV 
advcrtise111ents and promononal materials, the substance of the safety 
messages 1n Section m of Appendix K of the Final Consent Decree. 

Moreover,-Bontbardier will use its best reasonable commerc1al efforts to 
promote dealer compliance with Bombardier advertising practices, including 
cond1tiomng cooperative advertising fundmg on such compliance. As you 
may be aware, Bmnbardier follows the same standards of conduct for its 
other recreat:.onal products. 

Dengia&s 

Bombilfdier will use vehicle hangtags that convey the same substantive safety 
messages as hangtags under the Final Consent Decree. 

As discussed with your office, Bombardier's hangtags will also incmporate a 
section to allow the dealer to indicate the selling price of the A TV. 
Authorized Bombardier ATV dealers will be advised to affix multiple copies 
of the hangtags to each ATV and the consumem will be allowed t" m,1uve 
one of the hang tags, if desired. 
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references) of the Final Consent Decree. Bombardier shall provide a copy of 
any such modified operator's guide & safety handbook to the CPSC staff at 
least thirty (30) days prior to first use. 

In essence, the operator's guide and safety handbook to be uscd by 
Bombardier shall be comparable to all others used with Bombardier 
recreational products sold in thc United States of America. In addition, these 
documents will include the appropriate warnings and instructions applicable 
to ATV's. 

Advertising 

Bombardier advertising practices require depictions and representations of 
our products that are consistent with safe and responsible uses and, to this 
end Bombardier's ATV advertising and promotional materials will conform 
to the General Provisions set forth in Section II. A 1-4 of Appendix K of the 
Final Consent Decree. In addition, Bombardier will include in its ATV 
advertisements and promotional materials, the substance of the safety 
messages in Section III of Appendix K of the Final Consent Decree. 

Morcover, Bombardier will use its best reasonable commercial efforts to 
promote dealer compliance with Bombardier advertising practices, including 
conditioning cooperativc advertising funding on such compliance. As you 
may be aware, Bombardier follows the same standards of conduct for its 
other recreational products. 

Hang Tags 

Bombardier will use vehicle hangtags that convey the same substantive safety 
messages as hangtags under the Final Consent Decree. 

As discussed with your office, Bombardier's hangtags will also incorporate a 
section to allow the dealer to indicate the selling price of the ATV. 
Authorized Bombardier ATV dealers will be advised to affix multiple copies 
of the hangtags to each ATV and the consumers will bc allowed to remove 
one of the hang tags, if desired. 
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Bombardier will use its best reasonable commercial efforts to assure that 
pricing infotnuation added to the hangtag by authru izrd B0111bard1er A TV 
dealci,; does not dttlact .timn the safety infu1111ation that will appear 1n the 
hang tag, and that dealers will display a supply ofhangtags on· each 
Bombardier A TV at all times. We believe such practice will allow retail 
custo1n .. 1s to take vehicle hangtags with then1 dlld allow 111ct11bers of their 
immediate families to take cogruzance of their content. 

B011,hfl?dter will provide the CPSC staff with a copy of its hangtag for 
infonnation. Such hangtag will be provided to the CPSC staff at least tlurty 
(30) days prior to first use. 

Bombardier will provide to its authorized A TV deale, s, for dissemination by 
thci11 to prospective purchasers, information that conveys the same 
substantive safety messages as the "ATV Safety Alert" in Appendix J of the 
Final Consent Decree. 

Information con<-crning the estunated number of fatalities and injuncs 
associated with ATV's will be a1;.,on1pan1ed by an explanation.that such 
numbers are estimated and do not imply any causative f~tots involved 1n 
such incidents. Such Safety Alert will be provided to the CPSC staff at least 
thirty (30) days prior to first use. 

A'l'Y Safety Video 

As it does for most recreational products Bombardier manufactures and/or 
distnbutes, Bombardier intends to include a copy of a safety video with every 
Bombardier ATV sold in the United States. The safety VIdeo will 
communicate essential safety and training-related 1nf01n1ation to consume,s, 
including the messages in the A TV Safety Alert 

Bombardier fan,l)' believes that watching a safety video with family 
mcmbCis and friends will be beneficial in tc11ns of understanding the 
characteristics and the handling features of an A TV. Botnbardier will 

• 

' 
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Bombardier will use its best reasonable commercial efforts to assure that 
pricing infotnuation added to the hangtag by authru izrd B0111bard1er A TV 
dealci,; does not dttlact .timn the safety infu1111ation that will appear 1n the 
hang tag, and that dealers will display a supply ofhangtags on· each 
Bombardier A TV at all times. We believe such practice will allow retail 
custo1n .. 1s to take vehicle hangtags with then1 dlld allow 111ct11bers of their 
immediate families to take cogruzance of their content. 

B011,hfl?dter will provide the CPSC staff with a copy of its hangtag for 
infonnation. Such hangtag will be provided to the CPSC staff at least tlurty 
(30) days prior to first use. 

Bombardier will provide to its authorized A TV deale, s, for dissemination by 
thci11 to prospective purchasers, information that conveys the same 
substantive safety messages as the "ATV Safety Alert" in Appendix J of the 
Final Consent Decree. 

Information con<-crning the estunated number of fatalities and injuncs 
associated with ATV's will be a1;.,on1pan1ed by an explanation.that such 
numbers are estimated and do not imply any causative f~tots involved 1n 
such incidents. Such Safety Alert will be provided to the CPSC staff at least 
thirty (30) days prior to first use. 

A'l'Y Safety Video 

As it does for most recreational products Bombardier manufactures and/or 
distnbutes, Bombardier intends to include a copy of a safety video with every 
Bombardier ATV sold in the United States. The safety VIdeo will 
communicate essential safety and training-related 1nf01n1ation to consume,s, 
including the messages in the A TV Safety Alert 

Bombardier fan,l)' believes that watching a safety video with family 
mcmbCis and friends will be beneficial in tc11ns of understanding the 
characteristics and the handling features of an A TV. Botnbardier will 
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Bombardier will use its best reasonable commercial efforts to assure that 
pricing information added to the hangtag by authorized Bombardier ATV 
dealers does not detract from the safety information that will appear in the 
hang tag, and that dealers will display a supply of hangtags on each 
Bombardier ATV at all times. We believe such practice will allow retail 
customers to take vehicle hangtags with them and allow members of their 
immediatc families to take cognizance of their content. 

Bombardier will provide thc CPSC staff with a copy of its hangtag for 
information. Such hangtag will bc provided to the CPSC staff at lcast thirty 
(30) days prior to first use. 

Safety Alerts 

Bombardier will provide to its authorized ATV dealers, for dissemination by 
them to prospective purchasers, information that conveys thc same 
substantive safety messages as the "ATV Safety Alert" in Appendix J of the 
Final Consent Decree. 

Information concerning thc estimated number of fatalities and injurics 
associatcd with ATV's will be accompanied by an explanation that such 
numbers are cstimated and do not imply any causative factors involved in 
such incidents. Such Safety Alert will be provided to the CPSC staff at least 
thirty (30) days prior to first use. 

ATVSafetyVideo 

As it does for most recreational products Bombardier manufactures and/or 
distributes, Bombardier intends to include a copy of a safety video with every 
Bombardier ATV sold in the United States. The safety video will 
communicate essential safety and training-related information to consumers, 
including the messages in the ATV Safety Alert 

Bombardier firmly believes that watching a safety vidco with family 
members and friends will be beneficial in terms of understanding the 
characteristics and the handling features of an ATV. Bombardier will 
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pwvidc CPSC staff with a copy of a pre-production scnpt for its ATV safety 
video for information. 

Trelntne 

Bo1nbardier will offer free hands-on haining to all purchasers ofBou1bardier 
ATV's, and members of their immediate families. through the existing 
pi:ug1 em nf the A TV Safety Institute (the ''ASr'), or through a suitably 
equivalent ptug1m11 that the CPSC staff has approved in advance. 

Thi- tra,n1ng ptogram will be 1n addition to the tra,n1ng and rnformatton . 
Botnbardier,will provide,in a variety offorms•to all purchasers, including our. 
operator's guides. hang tags, ATV safety video and other media. 

B0111bardicr will imple111ent a dealer-loan program whereby its authorized 
ATV dealers may obtain Bo1nb.u-dier A TV's for loan to Bombardier A TV 
purchasers who need to b011ow such vehicles to take ASI training. 
Bombardier will submit the details of its dealer-loan program to the CPSC 
staff for its approval at least 30 days prior to Bombardier's first distribution 
of ATV's to B011,bardier dealers. 

lnsentlm 

Consistent with CPSC's stated interest in promoting the training of first-time 
ATV purchasers without prior opeiatiug experience, Bornbardier will offer 811 

incentive P•ugtsm to promote the haiu1ng of first-hme purchasers without 
• • pnor opc-,&ting expenencc. 

The lllcentive will consist of the purchaser's choice of either (1) extending the 
coverage period of the applicable ATV limited warranty, for 811 additional SIX 

(6) months or (it} a one hundred US dollars (USDIOO) cheque. Subject to the 
following, the incentive will be awarded after the purchaser or an age­
appropriate member of the purchaser's immediate family has completed the 
Bomb..rdier-recmnmcnded-and-opproved hands-on t1:aiu1ng course, which 
shall be the course offered by the ASI or an equivalent suitable to CPSC staff. 
Only one incentive per vehicle sold will be made available, regardless of the 
number of family 1,,CJ11bers who take the trauung, For the first year following 
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provide CPSC staff with a copy of a pre-production script for its ATV safety 
video for information. 

Training 

Bombardier will offer free hands-on training to all purchasers of Bombardier 
ATV's, and members of their immediate families. through the existing 
program of the ATV Safety Institute (the "ASI"), or through a suitably 
equivalcnt program that the CPSC staff has approved in advance. 

This training program will be in addition to the training and informatio n 
Bombardier.will provide,in a variety of forms to all purchasers, including our. 
operator's guides. hang tags, ATV safety vidco and other media. 

Bombardier will implement a dealer-loan program whereby its authorized 
ATV dealers may obtain Bombardier ATV's for loan to Bombardier ATV 
purchasers who need to borrow such vehicles to take ASI training. 
Bombardier will submit the details of its dealer-loan program to the CPSC 
staff for its approval at least 30 days prior to Bombardier's first distribution 
of ATV's to Bombardier dealers. 

Incentives 

Consistent with CPSC's stated interest in promoting the training of first .. time 
ATV purchasers without prior operating experience, Bombardier will offer an 
incentive program to promote the training of first-time purchasers without 
prior operating experiencc. 

The incentive will consist of the purchaser's choice of either (1) extending the 
coverage period of the applicable ATV limited warranty, for an additional six 
(6) months or (ii) a one hundred US dollars (USD100) cheque. Subject to the 
following, the incentive will be awardcd after the purchaser or an age­
appropriate member of thc purchaser's immediate family has completed the 
Bombardier-recommended-and-approved hands-on training course, which 
shall be the course offered by the ASI or an equivalent suitable to CPSC staff. 
Only one incentive per vehicle sold will be made availablc, regardless of the 
number of family members who take the training. For the first year following 
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launch of the Bombardier ATV, only the cash incentive shall be available to 
those who qualify. 

• • 

We undeistand, fi0111 our discussions with your office, that studies , 
dct11011strate that such training i111proves nder awarei1ess and may help reduce 
the number of injuries in the first hours of use of an A TV by mexperienced 
opctato1s. 

Yat11nt1ry Standard• 

Bombardier·will participate in the effo1'!5·ofthe SVlA :fechnical Committee 
to update and revise the·ATV voluntary standards. Potential techn1cal,issues . 
1dent1fied by CPSC staffwill .be discussed and considered in good faith as 
part of those efforts. 

• 

A" I' Y flotJiuo: 

Bombardier intends to use its existing hotlines for watercraft and 
snowmobiles to respond to questions fio111 ..onsumers regardmg A TV safety 
or may help fund the toll-free A TV hotline administered by the SVIA. 
Alternatively, Bombardier may elect to establish an indepenJcnt toll-free 
number to fulfil the same functions as outlined above. 

The Bombardier ATV hotline telephone n11mherwill be included in 
B0111bMdicr pIOin,>lional brochures and print advertise111ents. 

Three:Wbeel A"J'v's 

Bo1nbardier does not mtend to market or sell three-wheel A TV's in the 
United States of America. 

Jipdated mr!erial! 

Bombardier Will pruvide copies of any updated and modified safety 
materials, such as upCiator's guides and on-product warning labels, which 
contain a material change m fonn .. t. language or presentation, to the CPSC 
staff. 
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launch of the Bombardier ATV, only the cash incentive shall be available to 
those who qualify. 

• • 

We undeistand, fi0111 our discussions with your office, that studies , 
dct11011strate that such training i111proves nder awarei1ess and may help reduce 
the number of injuries in the first hours of use of an A TV by mexperienced 
opctato1s. 

Yat11nt1ry Standard• 

Bombardier·will participate in the effo1'!5·ofthe SVlA :fechnical Committee 
to update and revise the·ATV voluntary standards. Potential techn1cal,issues . 
1dent1fied by CPSC staffwill .be discussed and considered in good faith as 
part of those efforts. 

• 

A" I' Y flotJiuo: 

Bombardier intends to use its existing hotlines for watercraft and 
snowmobiles to respond to questions fio111 ..onsumers regardmg A TV safety 
or may help fund the toll-free A TV hotline administered by the SVIA. 
Alternatively, Bombardier may elect to establish an indepenJcnt toll-free 
number to fulfil the same functions as outlined above. 

The Bombardier ATV hotline telephone n11mherwill be included in 
B0111bMdicr pIOin,>lional brochures and print advertise111ents. 

Three:Wbeel A"J'v's 

Bo1nbardier does not mtend to market or sell three-wheel A TV's in the 
United States of America. 

Jipdated mr!erial! 

Bombardier Will pruvide copies of any updated and modified safety 
materials, such as upCiator's guides and on-product warning labels, which 
contain a material change m fonn .. t. language or presentation, to the CPSC 
staff. 

ll/01 30'<td !,lllSllE:509!,l 01 
• 

9 

# 

B.M.C.A letter of undertaking 
Page 9 

launch of the Bombardier ATV, only the cash incentive shall be available to 
those who qualify. 

We understand, from our discussions with your office, that studies 
demonstrate that such training improves rider awareness and may help reduce 
the number of injuries in the first hours of use of an ATV by inexperienced 
operators. 

Voluntary Standards 

Bombardier will participate in the efforts of the SVIA Technical Committee 
to update and revise the ATV voluntary standards. Potential technical issues. 
identified by CPSC staff will .be discussed and considered in good faith as 
part of those efforts. 

ATVHotline 

Bombardier intends to use its existing hotlines for watercraft and 
snowmobiles to respond to questions from consumers regarding ATV safety 
or may help fund the toll-free ATV hotline administcrcd by the SVIA. 
Alternatively, Bombardier may elect to establish an independent toll-free 
number to fulfil the same functions as outlined above. 

The Bombardier ATV hotline telephone number will be included in 
Bombardicr promotional brochures and print advertisements. 

Three-Wheel ATV's 

Bombardier does not intend to market or sell three-wheel ATV's in the 
United States of America. 

Updated materials 

Bombardier will provide copies of any updated and modified safety 
materials, such as operator's guides and on-product warming labels, which 
contain a material change in format. language or presentation, to the CPSC 
staff. 
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• 

Unless otherwise mdicated, Bon1bardier intends to maintain the above­
specified actions indefinitely. 

' 

B011,bardier will provide 1r,f01m .. tion about these activities upon receipt of 
• 

Il"SSntlllblc requests from the CPSC. Bombardier will notify the agency at 

least sixty (60) days m advance oftemunating or mate1ially changing any of 
these activities 

c;nnc1,,,1on 

B0111bardier·has:distributcd rec:reational-products-in the USA-for a significant- . , 

n11mher of years.· During this-time penod, Bombardier consistently promoted- . . 

the safe and zeoponsible use of its products. 

Accordingly, Bombardier hopes that the measures outlined 1n this voluntary 

safety program or undt-1 takii\g regarding its A TV's will be well received by 

the CPSC and we look forward to working with and n,aintaining our good 

working relationship with the .CPSC's staff in an effective and productive 
fashiOII. 

Please let us know if you have any questions. 

Alain runclle 
Vice President and General Manager 
On behalf of Bombardier Motor Corporation of Amcnca, 
A TV- Recreational Products 

I 
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safety program or undt-1 takii\g regarding its A TV's will be well received by 

the CPSC and we look forward to working with and n,aintaining our good 

working relationship with the .CPSC's staff in an effective and productive 
fashiOII. 

Please let us know if you have any questions. 

Alain runclle 
Vice President and General Manager 
On behalf of Bombardier Motor Corporation of Amcnca, 
A TV- Recreational Products 

I 

66S'ht ... ~ .... 

\ 10 
11 /I I 3::>lid ~~Ii H310HliSWOS ·30 £0 91 66-60-HliW 

' 

# 

B.M.C.A letter of undertaking 
Page 10 

� 

Unless otherwise indicated, Bombardier intends to maintain the above­
specified actions indefinitely. 

Bombardier will provide information about these activities upon receipt of 
reasonable requests from thc CPSC. Bombardier will notify the agency at 
least sixty (60) days in advance of terminating or materially changing any of 
thesc activities 

Conclusion 

Bombardierhas:distributedrecreationalproductsin the USAfor a significant­
number of years. During this time period, Bombardier consistently promoted­
the safe and responsible use of its products. 

Accordingly, Bombardier hopes that the measures outlined in this voluntary 
safety program or undertaking regarding its ATV's will be well reccivcd by 
the CPSC and wc look forward to working with and maintaining our good 
working relationship with the CPSC's staff in an effective and productive 
fashion. 

Please let us know if you have any questions. 

Alain 3runclle 
Vice President and General Manager 
On behalf of Bombardier Motor Corporation of America, 
ATV- Rccrcational Products 
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