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AMENDMENT TO ATV ACTION PLAN

The ATV Action Plan of B'\,l%i\ C f»f‘);’:”a AN thereinalter TFIRMTY

VESRE Mearties

approved by the TS Consamer Product Safets Commussion ¢CPSC T ran

e Anstsod By VN

s amended ay follows:

I'he section entitled "Dealer Monttoring™ 15 hereby stnichen and
replaced with the section entitfed “BDeater Monttoring Requirements”
Rl

set forth below on pages 2 through 4.
AT OTHER TFRMS AND CONDITIONS OF THE ATV ACHON
PLAN RENMAININTULL FPORCL AND LFFECT

PN WIENESS WHERBOF this AMENDMENT. consisting of 4 pages. has been stened and
inttiaded by a senior corporate ofticer with knowledyge of the company < intent 1o execute the
Frrm™s ATV Acuon Plun.

The AMENDMENT is effective this <€ day off ¢
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DEALER MONITORING REQUIREMENTS

b Scope and Components of Monitoring Program

FIRM requires that 1ty dealers verthy the imtended ATV rider’s age prior to selling that rider or
his'her parent or guardian an ATV, FIRMS warranty reprstratton cards require the submission
of the mtended nider™s name and date of birth to ensure that dealers do not sell FIRM ALVS o
under-aged riders.

FIRM will use 1ts “hest efforts ™ to ensure that tts dealers comply with

o the user age recommendation requirenients of the ATV Standard:

* the requirements related to noutving ATV purchasers about the availubility and
importance of tree. hands-on ATV traming and the monetary incentive tor taking such
training: and

o the requirements relating w o providimg the ATV Hange Tage, the ATV Owner’s Manual, the
ATV Safety Video, and the ATV Safery Alertto ATV purchasers at the pomt of
purchase.

FIRNM wil] conduct on-site mspections of cach of its authortzed ATV dealers at feast twice a
vear, with a munimum of S0 on-site mspections per vear, by means of mdependent. undercover
imyestigators talso known as “secret shoppers ™ to ensure that these dealers comply with the
above-tisted requirements and other safety -retated practices during sales or promotonal
functions, FIRM will also modity the visitanon criterna of its ficld personnel «o that inspecting
for dealer compliance with the above-hsted requirements becomes a normal function of routine
dealer visits,

2.0 Notice and Training Program

Within titeen ¢ 3y days of learming of a dealer’s non-comphiance with ithe above-listed
requirements from the CPSC staff or by one of TIRAM'S independent investigators.” FIRM will:

o nouty the dealer of 1ty non-compliance:

TeBest Fiforts shalt include, among other thing.. an obligation to require, to the extent permissible under federal
and state faw, compliance by FIKMS dealers, agents, or representatives soth the terms of this ATV Acton Plan m
fulure contracts entered mto with dealers, agents, or representatives, and, where possible and within a reasonable
tone, modilication of esisting contracts swith dealers, agents, or representatives o impose the duty,

CWathin fifteen 015 duss of fearning of s dealer’ s noncomphiance with the above-fisted requirements from a third
party tsuch as another deater or disterhutor, FYRMN will notets the dealer of the reported non-compliance and srrange
an undercoser, on-site mspechion of the dealer (o detennime whether the dealer s complving with the above-iisied
requirements  [EFIRM discovers a viofation during this mspection, FIRM will imnate the notice and traming
procedures outhined iy this section
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o ntorm the dealer of the operative facts reported by the CPSC staft or the independent
snvestigator such as the name of the salesperson and the modelisy of the ATV ()
allegedly recommended duning the spectiony and

o demand ucure of the reponed violationgs,

In addiion, withun thirty 303 das s atler netifving the dealer of its non-comipliance, FIRM will
provide on-site tianiny to ol deadership personne! who are v elved mothe sale of ATVs The

training, will include, but not be fmied o, information concerning the ubove-listed requirements.

the need for comphance with theni and the potential entorcement actions (neluding termination
and nan-renewal of the dealership agreement s that the dealer may incur i non-complhiance
continues. A record of the training effortwitl be made by FIRM und provided 1o CPSC st
during br-annual reporting (as deseribed m the “Reporting™ section belowrs,

30 Follow-up Montoring and Bniorcement for Repeated Non-Compliance

Ahin sixty (60) duvs after completne the above-reterenced tramnmg for a non-complhiant Jdealer,
Within sexty (68 duvs after compleung the ahoveret i g phiant deal

FIRM will conduct an undercover, onsstte, follow-up mspection of the dealer 1o determine
whether the dealer s complying with the above-listed requirements. Hothis tollow-up inspection
reveals evidence of conunuiag vielations, FIRM will whke remedial acdon againyst the dealer, up
to and netuding possible ternunation or non-renewal of the dealershp agreement with FIRM.
HOFIRM clects ot to ternunate the deader’s contract, remedial actions will at a mintmum include
addittonal undercover onesite mspecuons of the dealder. 1 these additional mspections reveal an
addivuonal violation, FIRM will terminate or decline o renew the dealer™s contract, by each
instance, FIRN will inform the CPSC Otfice of Compliance and Field Operations m advance of
any remedial action or disposition, and 10wl provide the CPSU sttt a reasonable opponunity
comment on such action or disposttion before it oceurs,

4. Reporting

FIRM will report the results of s dealer montoring program to the CPSC stafl on o br-anpual
basis. with reports due o the CPSCTs Office of Complumec and Freld Operavons on Febroary |
and Augost | o cach vear. Hhese reports should mclude a st of non-complying dealerships. the
Jdate of mspection, and all raimmg or enforcement actions tken by FIRMalong with dawes ot all
follow up activities und remedial actions: FIRM should mamtain a hist of all dealerships
mspected cach vear in spreadsheet format. and this spreadsheet shall be provided prompily to the
CPSC staft upon its request. The COPSC sttt will maintain the confidenuality of these reports in
accordance with applicable Taws: The CPSC sl also reserves the right to request additonal
iformation from FIRM regarding the results of FIRSS dealer monnoring program.

" The matare of the enforcement ation wiil be determined on . Canebaevase hases, and FIRA will consider lactors
such as the apphicable state and Jovsd Tnvs, the crcumstances of the reported violations, the length ol time between
repurted violations. amy itervenmg mapectrons s w ook the deales was reported 1o b in comphance with the
abuve-hisied requirements, and g sirengtl of the ovidence supporting ternination,
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5. Notiee to Dealers

FIRM will notify ts dealers in writing of its dealer monitoring program within fitteen 1157 days
of the eftective dute ol this Action Plan. The notice will remind dealers of therr ongoing
obligations o comply with the aboye-listed requirements and the consequences of non-
compliance. including. but not limited to. the assessment of administrative costs for FIRM'S
monttoring of the dealer and possible termination or non-renewal of the dealership agreement.
FIRM will provide the CPSCs Office of Comphance and Freld Operations an advance copy of
the notice
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