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AMENDMENT TO ATV ACTION PLAN
The ATV Action Plan of B‘\{(‘}I\C R‘%# s ﬂt ~(herematier TFIRMT

Earey A

approved by the TS, Consumer Product Safety Compussion ¢CPSCyon 000
thane Apniosed by CPSO

s amended as tollows:

The section entitled "Dealer Monttoring™ 15 hereby stnchen and
replaced with the section entitled “Dealer Monttorineg Requirements”
set forth below on pages 2 through 4.

All

JPHER TIRMS AND CONDITIONS ¢ )! PHE ATV ACTION
PL /\\' RI

MAININ FULL FORCE AND LEFECT.

PN WEINESS WHERBEOF, this AMENDMENT, consisung of 4 pages. has been signed and
initialed by a senmior corporate officer with knowledge of the company ™5 intent 10 execute the
Frrm™s ATV Acuon Plan,

The AMENDMENT 1s effective this :C oday ol

‘Bj\/'ﬂ-b/ L rgfﬂf—fj [/),

FIRM
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Mlavaaer ,q 26/
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DEALER MONITORING REQUIREMENTS

b Scope and Components of Monitoring Program

FIRM requires that 1t dealers verthy the imtended ATV rider’s age prior to selling that rider or
his'her parent or guardian an ATV, FIRMS warranty repistration cards require the submission
of the intended nider’™s name and Jdate of birth to ensure that dealers do not sell FIRM ALV o
under-aged niders.

FIRM will use 1ty “hest efforts™ o ensure that nts dealers comply with:

e the user ape recommendation requirenients of the ATV Standard:

e the requirermients related to notufving ATV purchasers about the availability and
importance of tree. hands-on ATV traming and the monetary incentive tor taking such
truining: and

o the requirements relating W providimg the A TN Hane Tage, the ATV Owner™s Manual, the
ATV Safety Video, and the ATV Safery Alertto ATV purchasers at the pomt of
purchase.

FIRNM will conduct on-site mspections of cach of its authortzed ATV dealers at keast twice a
vear, with a munimium of S0 on-site mspections per vear, by means of imdependent. undercover
mvestigators talso known as “seeret shoppers ™ to ensure that these dealers comply with the
above-tisted requirements and other safets -reated practices during sales or promotional
functons. FIRM will also modity the visttanion eriteria of its tield personnel so that inspecting
tfor dealer comphance with the above-hsted requirements becomes a normal tunction of routine
dealer visits,

2. Notice and Training Program

Within fifteen 13y days of feaming ot a dealer’s non-compliance with the sbose-listed
requirements from the CPSC staff or by one of TIRM'S independent investigators.” FIRM will:

o ottty the dealer of s non-compliance:

TeBest Fifort” shalt include, among other thing.. an obligation to require, o the extent permissible under federal
and state faw, compliznee by FIRMS dealers, agents, or representatives with the terms of this ATV Action Plan i
fulure contracts entered mto with dealers, agents, or representatives, and, where possible and within a reasonable
tone, modilication of esisting contracts with dealers, agents, or representatives o impose the duty,

SWathin fifteen 015y duss of fearning of s dealer’~ noncomphiance with the above-fisted requirements from a third
party tsuch as another deater or disterbutor, FERMN will notets the dealer of the reported non-compliance and srrange
an undercoser, on-site mspechion of the desler o determime whether the dealer s complving with the above-fisied
requirements T FIRM discovers @ violation during this mspection, FIRM will iitate the notice and traming
procedures outhined my thi< section
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o mtorm the dealer of the operative facts reported by the CPSC staft or the inde muluu
investigator tsuch as the name of the sadesperson and the models) of the A 'V
allegedly recommended during the nspectiony: and

e demand a cure of the reported violation(sy.

Inaddition. within thirty (30y davs atter notifying the dealer of its non-compliance. FIRM will
provide on-site traming to all dealership personnel who are involved in the sale of ATV The
training will include, but not be limited to, information conce rming the abave-listed requirements.
the need for compliance with them. and the potential enforcement actions ancluding rermination
and non-renewal ot the dealership agreement that the dmfgr may incur if non-compliance
continues. A record of the traming effort will be made by FIRM and provided o CPSC sl
durimy br-annual reporting (as described i the “Re mx!m; section befow),
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s-up Monnoring and Enioreement for Repeated N

Within sixty (00) davs after completing the above-referenced tratning Jor a non-compliant dealer,
FIRM will conduct an undercover. on-site. follow - -upanspection of the dealer w dgtmmm
whether the dealer 1s complying with the abos e-listed requirements. Hthis follow-up inspection
reveals evidence of continuing vielations, FIRM will take remedial action against the dealer, up
toand including possible termination or non-renewal of the dealership agreement with FIRM.
IFIRM elects not to terminate the dealer's contract, remedial actions will at 4 minimum include
addrional undercover onssite inspections of the dealer. 1 these additional mspections reveal an
additional violation, FIRM will terminate or decline o renew the dealer’s contract. In each
nstance. FIRM will inform the CPSC Office of Compliance and Field Operations mn advance of
any remedial acton or disposition. and it will provide the CPSC statt a reasonable opportunity o
comment on such action or disposition betore 1t oceurs,

4. Reporting

FIRM will report the results ot its dealer monitoring progran to the CPSC stafl on « bi-annual
basis. with reports due o the CPSCTs Office of Comphianee and Feld Operations on February |
and '\ugux‘{ Fofeach vear. These reports should include a list of non- complying dealerships. the
date of mspection, and all training or enforcement actions taken by FIRM, atong with dates of all
follow up activities and remedial actions. FIRM <hould maintain a list of all dealerships
mspected cach vear in spreadsheet fermat. and this spreadsheet shall be provided prompuly to the
CPSC staff upon its request. The CPSC staft will maintain the con fidentiality of these reports in
accordance with applicable laws. The CPSC \uti also reserves the right o request additonal
miormation from FIRM regarding the results of FIRM'S dealer MONHOIINE progrant,

" The nature of the arforcement action will be determined on s case-Bs ecase basioe, and FIRM will consider factors
such asthe applicable state and loval Taw s, the Greunstances of the reported viokatons, the fength of time between
reported violations. any intersening mwputmn» ns el the dealer was reported 1o be in complianee with the
abuve-tsted requirements, and e strength ol the ey dence SUPPOTHNG termindton.
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5. Notice to Dealers

FIRM will notify its dealers in writing of 1ts dealer monitoring program within fifteen t15) davs
of the eftecuve date ol this Action Plan. The notice will remind dealers of their ongeing
obligations to comply with the abos e-listed requirements and the consequences ol non-
comphance. including. but not limited o, the assessment of administrative costs for FIRM'S
monitoring of the dealer and possible termination or non-renewal of the dealership agreement.
FIRM will provide the CPSCs Office of Compliance and Field ( yperations an advance copy of

the notice.
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