
Thi: s;cc:tion cnt1tkd "Di..',tkr \1unit(\t1n{' h ii-:rd1\ stnd,cn .md 
n:pl:ic-:d v,1lh thl' 'i<.:ctirni <.:nl1tkcl "Dcakr \lnmtorint' Requirements" 
set 11.,rth bdtiw 1Hi p~ig~•:, ~; thruugh -1 
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IN WI I'\;! SS \\! II !{El fr. this \'.\.11 '.\l)\ll:'.\l. L·,ms1,t111g nt' 4 pag,:,;_ has h,:en a11d 
initiakd ~i ~;l'llior c,lrp,irate u!fo:c:r wnh !sn1mkdi,!c of thi: cum pan\· intL'nl w ,:"'ecuk th,: 
I irm • ATV .\l't1011 Plan. 
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DEALER \10~1TORI'.\C REQlilR£\1ENTS 

l. Scope and Cumponcnts llf \fonilurin 6 Program 

F!R\1 requires that tls Je...1krs \l'lll\ the 111tl·11,kd ·\IV nJer"s age priur to selltng thc1t mk1 ur 
h1siher rarent (ff guardian an .YIV 1-IR\l'S \'v,1r::111t:,rq:1-.;tr;it1011l·,mls require the suh1111s,1un 
ut'tl1e intenl.k,l mkr'-; !ldflll' and dale ulh1nh IP ensure that Jeakr-; du not sell l lK\1 Al\~ to 
unJer-;1geJ riders 

• the user aµ,e rccl1mrnendatiun rcqu1ren1ents Pi the A 1·v Standard: 

• the n:quir.:ment;; related t11 1wtit'ymg .\TV rurchas<.'r:-; about the dvailahility and 
imrortancc (if frc•c. hands-on Arv training :md the monetary incl'nli\c for taking -;uch 
training: and 

• thL' rl'quircml..'lltS relating[() pru\ id111t,'.the,\ I\'! Ian(' lag. th<:.\ I\' (hvnn·:, \lanual, thi.: 
XIV Safet, Vidl.'ll. ;rnJ the.\ l \ Sakt, r\krt lo.·\ IV purck1sers ,it the p,,1int uf 
purch:1sl'. 

F!R~! \,di L'l•nduct (in-site 111specti,ms (lr ,·:1d1,1t 1ts authnri1cd \IV deail'rs.: ;1t lcast t,,1cc a 
) ear, with a rn1111rnum ut ,o ,rn-s1tc 1nspcct1un-; per \ear, ln mcan.s cil mJq,cnJcnt. unJc>rCll\ er 
lll\<..'stigators I ah,1 knu" n c1s "secret .,h,.)pper""} tu cnsLirc thzit Lhc,l' dealers comp!:, ,;;ith the 

abov,·-listed rl·qu1renwnls ar7'1 ,)thcr s:d(:t, -rclatnl pral'!H'l'-; dur111t1 -.;,lies llr prnn7Ptinnal 
functions. FIRM will abu m,1dify the \.is1tat1,,n n1ta1a of its field pl'rsnnncl so that mspcctin!l 
for dealer c11mpl1ance \\ith the ahu\e-l1stcd rl..'qu1rcrncnts hl·conws a nPnnal t'unctiun nf r,iuti11e 
dealer, 1s1t~. 

') 

\\1thin tifkcn t I'} da:, s ,11lcaminh' nt a deakr's 11,,n-compliancc ,, ith 1.llc ab(l\t>li:-iteJ 
requircnh:nl'i !'rum !ht' CPS(' staff l)f b) uni.: ,it I I !{:\J'S indepd1dent invcstigatnrs, 1 FIR \l ,.,ill 

; "B<:sl Uforb" :,hali 11:c :u,k. :Hlhl!lt' t>thc:r r:1111s··, ,;ll 1,111 hl rl'qt11rc·, tu thl' c::,,1c:11t r,c:11111,,d,k 1rn,kr t,:dc,ral 

:1nJstall' iJ1,. (c1111pluncc b\ Flfi.\1''-i de;ikr\, ,1~c:11h, ,,r rc:pr,,rnt,1t1Vl'~ v.1111 the !<.Tm, ill th1, ,\ IV :\ct1u11 Plan 111 

fulure 1:oclt\H.:ts L"nli.:rt.:d1nl(} -.vltb. dl...·ak·rs,Jg_c1ih, Pl' rcpr•~·~c:tnativcs, and,"" hcrt..: pti':,c.;iQIL' JnJ \r.. 1lh1n ~l rcJsnnahk 
111ne mod1r1c;H1rn, ,,1 e\hlllt):. u11Hr;1l't, -.,·nh dc,1kr,. itl',cnt,. Pl 1q1n:,c,11t,1ti,c, tu 1mr,,sc tilt> dtH> 

'\\ 1Lh1n tift,·cn l I 'i I cLl\, ur lc,1rni11!; of ;1Jca!n'·, nun-u,mpii,rn,,: with the .iho\,·-!t,tcd n:qu11c:rnc11h fr\\111c1 third 
part, i,ul'i1 a, another dc::ikr nr distrihutur l. 111,'.\l \\Iii 1,"trh the' ,kalcr ol th<: rcponcd nn11-,·umplia1Ke a11d :,n;rngc: 

an undc>rc'tl\l'I', 1)1'\-Slte 1nspcc11,,notthe dc:ilc>r 1,1,k1cnn111l' "hc·thcr the ,k.ikr ,, L'<llllfll\ill;l \lllh tht' a11<n,:..li,ll'd 
rcqu1rc>rne11t, IIT!R\l dis<.:•J\cf\ a '.1ni.1L1c111 1h1, 111,pc:ctio11. Fl!Z\11,ill 111,riatc 1hc1wtiL·c and !Lu11111g 

prncedurn ,,,uJ1nc:d111this ,l'cliun 



• mh1nn the ckakr ;1! the ,11h~ratl\!.: !'acts rl·r,H1cd h the CPS(· staff ilt' the 111JqienJ1.:nt 
i1n cst 1gator I such as tlw name I the: sakspcr-;,in and the nwdd( s l of th:: ..\ I VIS.) 

alkgcdlv 1y...:011rntcndcddunnt1, the msrcctiunL and 

• JcrnanJ ,1 om: ot'tlw rl'purtcd \iolati,,n(,\. 

In addition. w1th1n th1rt:, i:rn) Ja~" aft<:r 1wtifyin~ ihc r.kakr f ih n,lf1-<.:11111pku1cc.ilR'v1 \\tll 
rmn1dc on-site tra111int'1,1 :ill ,h:akrsh1p pcrst,nncl \\ll<l .m: imcd\ed 1n the ,;:de (11 .\TVs The 
training will indudl·, but not ht' 1111111..:dIn. int'11rmati,111 CUCL'l'rninµ the ab,1ve-li,ted rcqtnn..>nK·nts. 
the need for cnrnpkmcc with them :1t1L!tht..• p,>k'ntial r.:nfnrlcm,:nt acti1lns (includtng l<.'Tm1nati1rn 
a11cl rwn-rcnn,:il orthe Je:ih:rc;hip ,1[!rCL'mL·nl! that the Jcakr ma: incur ifnun·cumpliarn:c 
l'Utllintll'S. ,\ rcc,;rJ cd the train1n;1 -:!fort 1.,111h(' made h\ FIR\f and pn,viJ,:J 1,1 cps.;( stalf 
dmin.: bi-annual r1.:poning (a;; d,:-,crihcd 1n th•,' ··1<cpun1n~·• scctinn bclll\\ 1. 

W'iLl11n s,f.Xl\ (tiO) days :i!l,:r c,,mpk'lln~ th..: ah,1\c-rcllTcncc.:d training for a 1wn-lornpiiant J.:ak'r. 

F!Rrvl\\!II u1nJuc1 an undcrc,1,cr, tlll·Slt<:. fo!k•\\-llp lfhjlCdJOll urthe dealer 1,1 dekrminc 
\.\hc!her thi.: ,kakr i;;1.:urnpl:,ing ,,ith th,: c1h1\c-!1std requirerni:nh. ltthts tnll,n1,-up inspl·ction 
re\• Cab <..'\ 1dcnl·1: u Cconunui n~ , t, 1 1:11r, ,ns. Fl R \ I wi l I tak,' rcrnnlial action ,igai nst tlK 1.h:aler, uy 
tu and ini:luding r,J-;,1hk terminatinn 1)1 non-rcn,:1\al ,1l11lc 1.l..:akrship a[!.r!..'1..'lll:..'nl \,1th FiR\1.-
!f F!R\1 dctt, not tn ti:rminale ti11.·ch:ak•r's ,·ontraci. rnncdial a1..·t1onswill at a minimum include 
,tdd1ti()J1,1I undcrl-P\ <.:'run-Slle 111:-fWl'lll1w;ul the dl..'akr. I( tlws..: ;_idJ1tiunal rnspecli,,n:-; reu.:ai an 
aJditi,Jna! \ wlalll>n, l IR\! \\tll k'rminate ur J,:clinc ll1 1\·nn\ tl1<.:',k;1k·r·s contract. 111ea,·h 

instanci:. FIIZ\1 \Aili in!~irmthe CPSC Oltice ,if Curnpli<1n\.·t· anJ Fil·ld OptTllions 111ach,111.:eof 
a11y re111edial acti1m 11r J1 ti,,11.and il will pr,.)\ i,k lht' CPSC ,Utl a n:asonabk uppnnunity 1,1 

l·umment un :rnd1 Jctiun ur dispus1tiun bt•f!irc 1t ,.,cctw,. 

IIR\1 \,di rq,urt th<.:'re:-;ulb ,d !ls dcakr rn,111ii,1ri11g nrnc:rarn l,1 thc CPSC staffnn a hi-annual 
lx1,is. \\ ith repurh duc lu till' (TSl's Uiftcl' ,,1 Cumplunu:: ,rnd I·1eld ( )perauons lln 1·<.:'hruar1 l 
and .\ugust I ,1le;1ch ,.:zir. I hi.:se reports sli,ndd include a li:-,1 ,,t'nnn-cnrnplving ,kakr-;hips. the 
date uf inspecti,111, ;.111J ,di traininl::' <.•r 1..·niiHcl'l11,·nt ,1CIH1n-.: t;ik,:n F !R\L akrng with dates nrall 
l'olhi\, up ,1ct1v1lies and remedial acti,111, FlR\1 -.:hould maintain n list ul' all Ji:alerships 

i11spel't1,;d each \.l'ar in spn:aJshecl fNmat. and this sprL·adsh<.:'elshall he pro\ ided nrumptl> I,\ the 
Cl'S( staff upL,n 1t:1 r1..·quest Th:.: t PSC :,Ur'!' \\ill maintain th<: cunli,kmiality ot"tlwse rq11,rts in 
aei.:nrdance with npplicabk laws. The Cl'SC staff also r.:,.:rv1:s th-: right tu n:qu..:st ;.ijJit1unill 
informatiun !'rum l·IR:'v1 regarding th<.:'re-.;ults ufFIRrSS d..:akr rn11111hmng pn)gram. 

rhc- nature ofth1..·~nk11c1.:nh:1H actHHt \\·d! h"'· d1_'k·rrni:1::d <):: d"' ,inJ I lR\1 "ill nn1,1dcr L:lhlf'., 

such as \he J[•pi1cabk )tall: anJ l1•L,il IJ\,.,, lht c 'ilcltn,t;H1,c> ,,! !ht v1,1lat1,ms.iht ,.ii'tnrn:ricn,,:en 
rep,Jrtf·d ,.,j\.·-,L1ti,)t1'.i. an;, 1nit~n. itv:;ri:...:t!U!b !['1 ,,,!lJ;,."h th,__, d,.:,1kr tu bi: in 1...nn1-phan::i: With l~: ... _' 

abuvc-li,t<.:d rc:yu1r,nn:nt.,_ -111J1hc: ,11the:n 1,knle ,upp,,nmg ,ern1mdl1011 
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FIRM wdl nntd~ its dcakrs m wntint:: of tls Jcakr munit.,ring rr11gra111within ii Ctce11 t I 5 l days 
of the efkcti'><.: Jate ur this :\<.:ti1lll Plan lhl' nutiu.: \\ill remind dc~1krs nf their ,,ng,ling 
obligations to <.:(imply \\1th the aho,e-!isteJ n:quircm<:nts anJ the lOllsequcrll'cs uf nu11-
c,m1pliancl', including. but ;wt limited tu, the :hsessmcnt uf administrative cost:-; fur FIR\1'::­
mon1tnring ufthc Jeakr :md po-;s1b\e tenninatic,11 or nnn-rrn.._•.,valof the Jeakrship :igrcc:mcnL 
FIRM will pro\iJl' tht· CPSC's Olficle'nt (_(,mp!iancc and 1-tc\d Opcrdtiuns an ad\ ;rnu: cupv uf 
th(: notice 


