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SUZUKI 
AM•ttlCA/II IIUZUKI MOTOlt COltHlltAIION 

April 24, 1998 

Jeffie) S. Bromme, Esq. 
General Cm,::11 
U.S. Co'!111mer Product Safety Cornrni•sion 
Washington, D.C. 20207 

Re: United Stales v. AIMri«1N Honda, et al., 
Civil Action No. 87-3525 

Deer Mr. Bromme: 

~c,, 

Y11 f•x erul JZ S. • 

I am plee•ed to inform you of Americen Suzuki Motor Corporetion'• ("Suzukij plen• 
co1 ...... :jn1 ATV 11fety prosram1 it will voluntarily continue or introduce after the 
Co111ent Decree expires this coming April 28th. These plans have been created after 
extensive. di1CUs1ion with you and other CPSC staff, and address the erees identified by 
CPSC. Thank you for your cooperation in sharins your ideas with S••znki 1111d in reacting 
to S11z,1ki'• idee1. i;,,.,,ki remain, committed to promotins the safe and rC1pOD1ible u,e 
of ATV1, through these end other meesures that may be developed in the future. Suzuki 
bu euthoriz:ed me to submit this letter to you. 

L AGE RECOMMENDATIONS 

~•1n1ki will continue to represent affirmatively that ATVs with engi11e size over 90cc: be 
csed only b, persons at least 16 yem old, and that ATVs with engine size 70 to 90cc: be 
••sed only b; pa·sons at lee st 12 yem old (with adult supervision for operaton 12 to 1 S 
yeer, old). Suz,1ki will use its best efforts, including monitorins dealers u outlined in the 
119' t ,..ction, to reasonebly uaure that Suzuki retail deelers do not m:ommend or sell 
ATV■ for use by individuals under the minimum ages. 

11 DMT,J;R l'!ONJTORJNG 

e. Monitorins program. S11n1ki remains committed to requirins deeler■ to -.,,,ttely 
convey the recommendation■ and aefety message• ISIOCiated with ~•z,•ki products. 
S11n1ki will continue its cta,1ent )Jlu8181•1 ofunden:o1r« monitoring of sales presenr.tions. 
Under this progrem, a number of dealers will be monitored ead! yes• by an outside 
survey company. The deele.1 tlrill be chosen by random sampling, with the ,.,,1l))le 
weighted toward the higher sale■-volume deelers. The total number of deelers monitored 
will b<. equal to or grea1ertban the number of dealers monitored under the a.1,cnt 
program. 
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SUZUKI 
AMERICAN SUZUKI MOTOR CORPORATION 

April 24, 1998 

Jeffiey S. Bromme, Esq. 
General Counsel 
U.S. Consumer Product Safety Commission 
Washington, D.C. 20207 

Re: United States v. AmericanHonda, et al., 
Civil Action No. 87-3525 

Der Mr. Bromme: 

ViaFaxandU,S. Mail 

I am pleased to inform you of American Suzuki Motor Corporation's ("Suzuki") plans 
concerning ATV safety programs it will voluntarily continue or introduce after the 
Consent Decree expires this coming April 28th. These plans have been created after 
extensive discussion with you and other CPSC staff, and address the areas identified by 
CPSC. Thank you for your cooperation in sharing your ideas with Suzuki and in reacting 
to Suzuki's ideas. Suzuki remains committed to promoting the safe and responsible use 
of ATVs, through these and other measures that may be developed in the future. Suzuki 
has authorized me to submit this letter to you. 

I AGE RECOMMENDATIONS 

Suzuki will continue to represen affirmatvely that ATVs with engine size over 90cc be 
used only by persons at least 16 years old, and that ATVs with engine size 70 to 90cc be 
used only by persons at least 12 years old (with adult supervision for operators 12 to 15 
years old). Suzuki will use its best efforts, including monitoring dealers as outlined in the 
next section, to reasonably assure that Suzuki retail dealers do not recommend or sell 
ATVs for use by individuals under the minimum ages. 

IL, DEALER MONITORING 

a. Monitoring program. Suzuki remains committed to requiring dealers to accuratey 
convey the recommendations and safety messages associated with Suzuki products. 
Suzuki will continue its current program of undercover monitoring of sales presentations. 
Under this program, a number of dealers will be monitored each year by an outside 
survey company. The dealers will be chosen by random sampling, with the sample 
weighted toward the higher sales-volume dealers. The total number of dealers monitored 
will be equal to or greater than the number of dealers monitored under the current 
program. 
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b. Te11ni,,.tions. To th,, extent that a ~••znki dealer's activities warrant._ and state laws 
pea :wt, S,1111ki will take appropti,te action, up to and including te1111ination, to usure that 
dealers follow i:i,1111\i'• requirements. 

m BANDS-0:Z, 11lAffllING COURSE 

L Free training. Suzuki "Iii! continue offering to purchuera and •1,,.appropriate 
immediate fiunily me111bers the ATV Safety Institute'• (ASI) hands-on training progiam, 

at no charp. Al~ o,11ent S••mki policy, business and government purchasers will 
receive one free admission to the training program. 

b. Inc.,ntivea. S11111ki i11 proud of the efforts that ASI haa .. put into ng 
purchasers, especi611y first-time buyers, to attend the free, b ai11ing clus, and facilitating 
student participation. ~••zuki is not aware of data indicating that monetary incentives are 
important in motivating participation in ATV training programs. Nevertheless, 
recognizing that CPSC considers incentives an important motivator for some purchasers 
who may not otherwise take the training course, S111J1ki will offer an enhanced incentive 
ofa S100.00 chec:lc to individual first-time ATV purchasers, and will continue to offer an 
incentive of• SS0.00 check to purchasers who have bought an ATV before. Incentives 
are payable after the purchaser r,r age-o.ppropriate immediate family member completes 
the training coune. As with current policy, business and gc.vet11ment will not 
qualify for incentives. 

c. ATV Loan Program. Suzu!Q will continue to provide dealers with favorable financing 
tel1111 for ATVs they lend to iusbucton for training purposes. The te.111S will be adjulted 
to be consistent with ~••znkf' • motorcycle loan progiam, whereby de61ers receive a 20'/o 
discount oft' dealer net cost and I-year deferred billing. 

d. Rider training ce• tificates. Suzuki will continue using rider training ce, lificates to 
standardi:re the baining course e.irollment process at the dealership, and to pres.cot L.,y 
safety messages to the purchaser. Such meuagl'.a will be consistent with other point-of­
purchue safety materials and the information and education effort. 

IV. INFORMATION AND EDUCATION DiORT 

~•n•ki will work with other ATV distributor, to create and administer a new safety 
information and education effort. The effort will fOCUI on educating consumers and users 
about the risk of injury to children and will complei11mit Sumlci'• exillting effinb in this 
area. Industry members have already had several meetings with several professional 

• • • commumcat1ons agencies. 
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b. Terminations. To the extent that a Suzuki dealer's activities warrant, and state laws 
permit, Suzuki will take appropriate action, up to and including termination, to assure that 
dealers follow Suzuki's requirements. 

III HANDS-ON TRAINING COURSE 

a. Free training. Suzuki will continue offering to purchasers and age-approprite 
immediate family members the ATV Safety Institute's (ASI) hands-on training program, 
at no charge. .As with current Suzuki policy, business and government purchaser will 
receive one free admission to the training program. 

b. Incentivs. Suzuki is proud of the efforts that ASI has put into encouragng 
purchasers, especially first-time buyers, to attend the free training class, and facilitating 
student participation. Suzuki is not aware of data indicating that monetary incentives are 
important in motivating participation in ATV training programs. Nevertheless, 
recognizing that CPSC considers incentives an important motivator for some purchaser 
who may not otherwise take the training course, Suzuki will offer an enhanced incentive 
of a $100.00 check to individual first-time ATV purchasers, and will continue to offer an 
incentive of a $50.00 check to purchasers who have bought an ATV before. Incentives 
are payable after the purchaser or age-appropriate immediate family member completes 
the training course. As with current policy, business and government purchase will not 
qualify for incentives. 

c. ATV Loan Program. Suzuki will continue to provide dealers with favorable financing 
terms for ATVs they lend to instructors for training purposes. The terms will be adjusted 
to be consistent with Suzuki's motorcycle loan program, whereby dealers receive a 20% 
discount off dealer net cost and 1-year deferred billing. 

d. Rider training certificates. Suzuki will continue using rider training certificates to 
standardiz the training course enrollment process at the dealership, and to present key 
safety messages to the purchaser. Such messages will be consistent with other point-of­
purchase safety materials and the information and education effort. 

IV. INFORMATION AND EDUCATION EFFORT 

Suzuki wil! work with other ATV distributors to create and administer a new safety 
information and education effort. The effort will focus on educating consumers and users 
about the risk of injury to children and will complement Suzuki's existing efforts in this 
area. Industry members have already had several meetings with several professional 
communications agencies. 
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V. POINT-OF-PUJc(:8 4SE MATERIALS 

• I abel1 ani.t h1ngt1g1. ~••znld will continue using the a1,, cnt general, puaenger, tire 
preaure/overlo■dina, and age warning labels and handlebar tianst•v The genenl and 
p•,senger warning labels, and the hangt■gs, were recently updated u an industry effort 
and with CPSC coopaati.,n. These new labels and hangtags appear on all 1998 model 
year S••mlri ATV1. Suzuki will provide CPSC with I copy of any label or hangtag that 
contains a m1fe1 ial change in format or presentation. Suzuki field personnel will spot 
check that hangtags appear on A TVs on display at Suzuki dealerships. 

b. Owner's manual. S112111ri will continue to supply owner'• m1nu1l1 that include the 
aw1t1nf\ve information content ofparas1aph H.2.b.(2) (including relevant cross­
ref-•ces) of the Consent Decree. ~•1211ki reservea the right to modify the for,•1-t, 
l1111gusg111, illustrations. and any other component used to convey the substantive safety 
mea•aget and warnings in the owner' 1 manual, consistent with S11:n1ki 's judgment and 
generally accq,ted communication techniques and standards. S•Jzulci will provide CPSC 
with a copy of any owner's manual that contains a material change in format or 
presentation. 

c. Videotape. S11zuki will work with other ATV distributors to create a new 
safety/training video that promotes the b aining course and provides key safety and risk 
info,111-tion, such u the importance of keeping children under 16 &om using ATVs with 
engine size over 90cc. Thia new video will be given to each purchaser and may also be 
used by the dealer at the point of purchase. 

d. Rider training cc1 tifi.:atea. S11zulr:i will continue using rider training .,.,. tificatea to 
standardize the ttaining course enrollment procen at the dealership, and to present key 
saft;ty message, to the purchaser. Such messages will be consistent with other point-of. 
purchase safety materials and the information and education effort. 

VJ. TOJ,!-FREEATVHOTLINE 

Sim11ri will continue to help fi•nd the toll-free ATV hotline administered by SVIA and 
will include the hodine phone number in owner's manuals, brochures, and print 
advertisements. 

VD. ADVERTISING 

In advertising and promotional materials, Su211ki will continue to depict the operation of 
ATVs in a safe and relJ,OOsible 1111nner which is appropriate to the machine and the 
•itiiation depicted. Furthermore, S11211ki will continue to use the substantive inf1>1Mation 
content of the General Provisions of Appendix K, Section ll.A, paragraphs I through 4 
(including relevant croso-ref'erences), u a guideline for advertising and promotional 
materials, with one modification: Suzi1ki may choose to portray for ATVs over 90cc 
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V. POINT-OF-PURCHASE MATERIALS 

a. Labels and hangtags. Suzuki will continue using the current general, passenger, tire 
pressure/overloading, and age warning labels and handlebar hangtags. The general and 
passenger warning labels, and the hangtags, were recently updated as an industry effort 
and with CPSC cooperation. These new labels and hangtags appear on all 1998 model 
year Suzuki ATVs. Suzuki will provide CPSC with a copy of any label or hangtag that 
contains a material change in format or presentation. Suzuki field personnel will spot 
check that hangtags appear on ATVs on display at Suzuki dealerships. 

b. Owner's manual. Suzuki will continue to supply owner's manuals that include the 
substantive information content of paragraph H.2.b.(2) (including relevant cross­
references) of the Consent Decree. Suzuki reserves the right to modify the format, 
language, illustrations, and any other component used to convey the substantive safety 
messages and warnings in the owner's manual, consistent with Suzuki's judgment and 
generally accepted communication techniques and standards. Suzuki will provide CPSC 
with a copy of any owner's manual that contains a material change in format or 
presentaton. 

c. Videotape. Suzuki will work with other ATV distributors to create a new 
safety/training video that promotes the training course and provides key safety and risk 
information, such as the importance of keeping children under 16 from using ATVs with 
engine size over 90cc. This new video will be given to each purchaser and may also be 
used by the dealer at the point of purchase. 

d. Rider training certificates. Suzuki will continue using rider training certificates to 
standardize the training course enrollment process at the dealership, and to present key 
safety messages to the purchaser. Such messages wil! be consistent with other point-of­
purchase safety materials and the information and education effort. 

VI. TOLL-FREE ATV HOTLINE 

Suzuki will continue to help fund the toll-free ATV hotline administered by SVIA and 
will include the hotline phone number in owner's manuals, brochures, and print 
advertisements. 

VIL. ADVERTISING 

In advertising and promotional materials, Suzuki will continue to depict the operation of 
ATVs in a safe and responsible manner which is appropriate to the machine and the 
situation depicted. Furthermore, Suzuki will continue to use the substantive information 
content of the General Provisions of Appendix K, Section II.A., paragraphs 1 through 4 
(including relevant cross-references), as a guideline for advertising and promotional 
materials, with one modification: Suzuki may choose to portray for ATVs over 90cc 
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activities that require substantial experience or advanced skills, with any such portrayal 
accompanied by an appruptidte safet) 1:.e.,ag11. An appropriate safety mes•■ge 111ay 
include the wording contained in Secti-,n Il.H4.L of Appendix K. 

S••zi•ki will also lndude In print and broadc:•,t advertising the substance of the 
"sumnwy" ••f'et) meaaasea preaented in Seel ion m of Appendix IC. S••zt•ki reserves the 
right to modify the language and presentation of safety mes••S"\ consistent with 
S••mki '11 judgment and generally accepted communication techniques and standards. 

S•rnJki will use ita besl .ift'orts to promote dealer compliance with these guidelinea, 
including req .. iring that advertisementa submitted to S••mki for co-payment comply with 
the guidellna. 

VIII, TECJINICAJ.JSSUES 

Sumki will participate with other ATV diatribut01·1 and CPSC steffin revising the ANSI 
voluntary standard u appropriate. i::,,zi,ki p,oducts will continue to oomply with the 
current standard until the standard is modified. 

IX. "l'hREE-WBEEL ATVS 

S11n1ki will not market three-wheel ATVs after April of 1998. 

X. NO'fMCATION 

S11:a•ki intenda to C011duct its busineas according to the plans outlined in this letter for the 
foreseeable f\ature. Sumki will give CPSC 60 days advance notice of any material 
change in these plans. • 

XL IMPLEMENTATION 

Imple.11entlng the plans outlined in thi1 letter will require changes in exilting 
(u with training incentives) and development of new materials {u with the point-of­
purc;ha•e videotape). S.1111ki will change procedures and use new materials reasonably 
promptly after their availability. Until any such new procedures or material• are 
available, S11ruki will continue with eu••e.Jt programs. This inc:ludes the distribution of 
aurent safety alerts until such time, if any, that a possible reviled safety alert is 
developed. 

Unleu otherwise indicated in this letter, i::,,1,1,ki will provide to CPSC information 
ennct• ,,ing the activities described in this letter upon reasonable requ..st . 

• 
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activities that require substantial experience or advanced skills, with any such portrayal 
accompanied by an appropriate safety message. An appropriate safety message may 
include the wording contained in Section II.H4.a. of Appendix K. 

Suzuki will also include in print and broadcast advertising the substance of the 
"summary" safety messages presented in Section III of Appendix K. Suzuki reserves the 
right to modify the language and presentation of safety messages, consistent with 
Suzuki'sjudgment and generally accepted communication techniques and standards. 

Suzuki will use its best efforts to promote dealer compliance with these guidelines, 
including requiring that advertisements submitted to Suzuki for co-payment comply with 
the guidelines. 

VIL TECHNICAL ISSUES 

Suzuki will participate with other ATV distributors and CPSC staff in revising the ANSI 
voluntary standard as appropriate. Suzuki products will continue to comply with the 
current standard until the standard is modified. 

IX. THREE-WHEEL ATVS 

Suzuki will not market three-wheel ATVs after April of 1998. 

X. NOTIFICATION 

Suzuki intends to conduct its business according to the plans outlined in this letter for the 
foreseeable future. Suzuki will give CPSC 60 days advance notice of any material 
change in these plans. 

XL IMPLEMENTATION 

Implementing the plans outlined in this letter will require changes in existing procedur 
(as with training incentives) and development of new materials (as with the point-of­
purchase videotape). Suzuki will change procedures and use new materials reasonably 
promptly after their availability. Until any such new procedures or materials are 
available, Suzuki will continue with current programs. This includes the distribution of 
current safety alerts until such time, if any, that a possible revised safety alert is 
developed. 

Unless otherwise indicated in this letter, Suzuki will provide to CPSC information 
concerning the activities described in this letter upon reasonable request. 
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XII. CONCLUSION 

Well before the Co'l1ent Decree wu instituted, Suzuki promoted safe use of ATV1 in the 

United Statea. After the Consent Decree expires, Suzuki will ren,&in responsive and 
innovative in shaping its safety efforts in a changing marketplace. S••ruki will continue 

to work with its dealer network to promote safe and reaponsible use of ATVs by !-l11zuki'1 
customera. 

The plans outlined in this letter repreaent a major voluntary undf'l laki"i by S•1Z11ki. 
~11111ki ,mclp•tea that these plus will be well received by the Commission. S•1zn1ri also 

trulltl that CPSC has found, u Suzuki bu, the working relationship bet..cen S•1zuki 1nd 
CPSC to be effective and productive over the ten-ye•r ter,n of the Consent Decree. 

Sincerely, 

!bub~>-; 
• 

John B. Wllsh 
Attorney 
Office of the Genual Counsel 

cc: K. Gluer 
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trulltl that CPSC has found, u Suzuki bu, the working relationship bet..cen S•1zuki 1nd 
CPSC to be effective and productive over the ten-ye•r ter,n of the Consent Decree. 

Sincerely, 

!bub~>-; 
• 

John B. Wllsh 
Attorney 
Office of the Genual Counsel 

cc: K. Gluer 
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XII. CONCLUSION 

Weil before the Consent Decree was instituted, Suzuki promoted safe use of ATVs in the 
United States. After the Consent Decree expires, Suzuki will remain responsive and 
innovative in shaping its safety efforts in a changing marketplace. Suzuki will continue 
to work with its dealer network to promote safe and responsible use of ATVs by Suzuki's 
customers. 

The plans outlined in this letter represent a major voluntary undertaking by Suzuki. 
Suzuki anticipates that these plans will be well received by the Commission. Suzuki also 
trusts that CPSC has found, as Suzuki has, the working relationship between Suzuki and 
CPSC to be effective and productive over the ten-year term of the Consent Decree. 

Sincerely, 

03460° 
John B. Walsh 
Attorney 
Office of the Genera! Counsel 

cc: K. Glaser 
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