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take precedence over the Ene User LIcense ! 1/ I 

Agreement and PRISM Softwa~e Maintenance Plan. 

IBase Year March 27, 2010 - September 26, 2010 

PRISM Web (Base 10 seats) 

Item#: WEBM-Ol 

0002 PRISM Non-Buyers 

Item#: WEBY1-03 

0003 FPDS-NG 

Itemit: RM-15 

0004 IDEA Support (Silver Plan) 

jItem#: DB-02 

User Specific Databases Updates
 

Iteml; FY-06
 

JccntinuBd ... 
~_.~~--~._---- ._--------------_._------------------_.__._--_.._--_.-.__._------------------_.._----
323. QUANTITY IN COLUMN 21 HAS BEEN 

r 

31,534.63 31,534.63 

I 

7,966.8088.5290 El" 
, 
I 

EA 6,932.83 

I 

10,988.471 EA 10,988.47 

ACCEPTED, AND CONFORMS TO THE CONTRACT, EXCEPT AS 
RECEIVED INSPECTED ..... NOTED: 

32b. SIGNATIJRE OF AUTHORIZED GOVERNMENT 32c. DATE 32d. PRINTED NAME AND TITLE OF AUTHORIZED GOVERNMENT REPRESENTATIVE 

32e. MAILING ADDRESS OF AUTHORIZED GOVERNMENT REPRESENTATIVE 321. TELEPHONE NUMBER OF AUTHORIZED GOVERNMENT REPRESENTATIVE 

1329. E-MAIL OF AUTHORIZED GOVERNMENT REPRESENTATIVE 

[ 

....... PARTIAl 

_33_._S_H_IP_N_U_M_B_ER 

": FINAL 
1.VOUCHER NUMBER 

I 

35. AMOUNT VERIFIED 
CORRECT FOR 

136. PAYMENT 

I COMPLETE PARTIAL FINAL 

37 CHECK NUMBER 

38. SiR ACCOUNT NUMBER 139, SIR VOUCHER NUMBER 40. PAID BY 

41a. I CERTIFY THIS ACCOUNT IS CORRECT AND PROPER FOR PAYMENT 142. RECEIVED BY (Print)
.:..:=..:....::..:::~:........:..::~=:........:..:::....:.:.:.;;.;;;,:........:..::~~~~:........:..::.:::..:.,-I------II
 
41b. SIGNATIJRE AND TITLE OF CERTIFYING OFFICER 41c. DATE 1- _ 

142b. RECEIVED AT (Loc.lion) 

I 
2c DATE REC'D (YYJMWDD) 42d. TOTAL CONTAINERS 

I 

STANDARO FORM 1449 (REV. 312005) BACK 
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EfERENCE NO. OF DOCUMENT BEING CONTINUED 

CONTINUATION SHEET "S-35F-0585J /CPSC-F-I0-00n 

NAME OF OFFEROR OR CONTRACTOR 

COMPUSEARCH SOFTWARE SYSTEMS 

ITEM NO.	 SUPPLIES:SERVICES QUANTITY ~ UNIT UNIT PRJCE AI'.tOUNT 

(A) (B) (e) : (0) (E) , (F) 
-~~"~"'A"_'__-".-r--'----"-'-"--"-"-----'-"-_.--------.------------.-----.--.....--- ..-.-------..---.---.~-------._---_.-- ,.------,.-.-..P•• ,.--,.-- ••,"--.--••"'''''''''',.-.----.-.----~••--.---.----.--------.•----------.--------.---.---------

, 
0006	 ~raining: Contract Specialist or Requisitioner. EAi o. 0.00 

!
iFunded as needed. 

,FIRST OPTION YEJI.R September 27, 2010 - Se:Dtember
 
!26, 2011
 

0007	 ;PRISM ~)eb (Base 10 seats) 1 rl'. 65,276. 0.00 
IItemt: ;~EBH-O1 

!Amount: $65,276.67(Opticn Line Item) 
'09/27/2010 

0008	 iPRISN Non-Buyers 90. EA' 183.24 0.00 
jItem#: WEBH-03 
'Amount: S16,491.60(Optlcn Line Item) 
'09/27/2010 

0.000009	 iFPDS-NG "1 EA· 

~Item#: RM-15 
'Amount: $14,350.96 (Option Line Item)
 
09/27/2010
 

22,746.1 0.00 
II temi!: DB-02 
i.~mount: $22,746.13(Option Line Item) 
:09/27/2010 

0010	 ,DBA Support (Silver Plan) 1 

0011	 User Speclfic Databases Updates • EAi 1,052.9 0.00 
Itemil: FY-06 
~mount: $l,052.96(Option Line Iteml 
,09/27/2010 

0012	 ,Training: Contract Specialist or Requisiti~ner. EA. 0.00, 0.00 
':Funded as needed. 
Amount:	 $O.OO(Option Line Item) 
09/2)/2010 

SECOND OPTION YEAR September 27, 2011 - Sepu,rr,ber
 
26, 2012
 

'Con ti nueci '" 

OPTIONAL FORM 3361<--66) 
Sp()04'..ored by GSA 
FAR (4B CFR) 53 110 
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REFERENCE NO. OF DOCUMENT BEING CONTINU(O 

CONTINUATION SHEET GS-35F-0585,T/CPSC-F-1 0-0027 

t>lAME OF OFFEROR OR CONTRACTOR 

COMPtJSEJI.RCH SOFTWi'.RE SYSTSt1S 

ITEM NO	 SUPPLIESISERVICe:S i QUANTITY UNI1 

(A)	 (8) (e) (D): 
-. . ----t-----~r' .•_"~._".__~. • ~~__,_~.• .__. .. .----- "~"~-"'--••_._~.~~.•.. .__._._:_~.•..."---.-"--.-:..---""--

00J.3	 jPRISM Web (Base 10 seats) 1 EJI.!
 

IItem#: vJEEM-O 1
 
i~.mount:	 $67,561.35 (Ootion Line Ite.m) 
!O" 1-'''/?011 .: ':J/ L f .._	 ... 

0014	 PRI5:'1 Non-Buyers 90 E1'., 

Item#: WEBM-03 
Amount: $17,068.50(Option Line Item) 
:09/27/2011 

0015	 :FPDS-NG 1. Eloi 

:Item#: Rl-1-15 
~mount: $14,853.24(Option Line Item) 
;09/27/2011 

0016	 ;DBA Support (Silver Plan) 1 
Item#: DB-02 

,Amount: $23,542.24 (Option Line Item) 
i09/27/2011 

0017	 bser Specific Databases Updates l' EA: 
;Iterr,#: FY-06 
illJnount: $l,089.8J.(Option Line 1t"m) 
i09/27/2011 

0018	 Training: Contract Specialist or Requisitioner. 
'Funded	 as needed. 

,Amount: SO.OO(Option Line Item)
 
:09/27/2011
 

THIRD OPTION YEAR September 27, 2012 - September 
26, 2013 

0019	 PFISr,j vjeb (Base 10 seats) 1 
Item#: WEBM-01 

Amount: $69,926.00(Option Line Item) 
09/27/2012 

0020	 :PRISt'1 Non-Buyers 90; EA. 
'rtemji: \'IEBM-03 

:ConU nued ... 

UNIT?RIGE AMOUf'lT 

(E) IF) 
~~__• ". __+__--------------------_._._-~~-... 

67,561. 35! 

189.65: 

i 
! 

14,853.24, 
! 

23,542.2 

1,089.81. 

0.00: 

69,926.00' 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

NSN 7540-0\·152-8067	 OPTKlNAl FORM 336 (4-86j 
Sponsored by GSA 
FAR. (48 CJ=-R) 53 110 

http:��_._~.~~.�
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EFERENCf: NO OF DOCUMENT BEING CONTINUED 

CONTINUATION SHEET vS-35F'-OS8SJ/CPSC-F-10-0027 

NAME: OF OFFEROR OR CONTRACT~ 

COMPUSEARCH SOFTWARE SYSTEMS 

ITEM NO	 SUPPLlE5'SERVlCES UNIT PRICE AMOUNT 

(E)	 (F)(A)	 (3) 

}\.mount: S1'l,666.10(Option Line Item)
 

09/27/2012
 

0021	 iFPDS-NG 1 SA 15,373.1 0.00 
!Item#: R~'!-IS 
:Arnount: $15,373.10(Option 1.ine Item) 

09/27/2012 

0022	 iDBJI. Suppo::t (Si 1ver' Plan) 1 E.l\. 24,366.22\ 0.00 
'rtem#: DB-02 
:Amount: $24,365.22(Option Line Item) 
:09/27 /2012 

0023	 !User Specific Databases Updates 1,127.95 0.00 
'Item#: FY-06 
i!\.mount: $1,127.95 (Option Line Item) 
109 / 27 / 2 012 

0024	 ~raining: Contract Specialist or Requisiticner. 0.00 0.00 
:Funded as needed. 
i;'5,ount; $0.00 (Option Line Ttem)
 
:09/27/2012
 

:rOURTH OPTION YEAR Septembe:: 27, 2013 - September
 
i26, 2014
 

'12,373.41 0.00 
Itern#: WEB!1-01 

0025	 PRISM Web (Base 10 seats) 

il<..mount: $72 / 373.41 (Option Line Itemj 
09/27/2013 

0026	 ;PRISt~ Non-Buyers 90 EA 203.16' 0.00 
Item#: WEBH-03
 
;Amount: $18,284.40 (Option Line Item)
 

09/27/2013
 

0027 FPDS-NG 1 5 , 911 . ] 6, o.co 
'Item#: F.t1-15 
:]\ffiCunt: SIS, 911.16 (Opti.on Line Iterr',)
 

:09/27/2013
 

Continued ... 

NSN 75.40-01-152-8067	 Of->fIONAl fORM 3:36 (4-66) 
Spoowred by GSA 
FAR (48 CFR) 53.110 
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EFERENCE NO. OF DOCUMENT eElNG CONTINUED 

CONTINUATION SHEET GS-35F-058SJ ICF'SC-F-l 0-0027 

NA.ME OF OFFEROR OR CONTRACTOR 

COMPUSEARCH SOFTWARE SYSTEMS 

ITEM NO.	 SUPPLJESISERVICES QUANTITY UNIT UNIIPRICE AMOUNT 

(A)	 (B) Ie) i (D) (E) (F) 

0028 DBA Suppo.rt (Silver Plan) 25,219.04: 0.00 
;Item#:
i 

DB-02 

!AInount: $25,219.04(Option Line Item) 
109/27 /2013
! 

; 

0029 ~ser Specific Databases Updates 1: EF.' 1,167.4 0.00 
Item#: FY-06 
l'.meunt: Sl,167.43(Option Line Item) 
'09/2 7 /2013 

0030	 ~raining: Contract Specialist or Requisitioner. 0.00 0.00
 
'Funded as needed.
 
:Amount: $O.OO(Ootion Line Item)
 
109/27/2013 .
 

j"!FIFTH OPTION YEAR September:' ...- , , 2014 - September.
 
;26, 2015
 

74,906.4 0.00 
iItem#: WEBt·;-OI 
;A:l1ount: $74,906.48(Option Line Ir.em) 
[09! 2 7 / 2014 

0031	 !PRISM Web (Base 10 seats) 1 

0032	 [PRISM Nen-Buyers 90· EA. 210. 0.00 
:Item~; ~;EB1'1-03 
i;..mount: $18,924.30(Opticn Line Item)
 
i09/27/2014
 

0033 FPDS-NG 16,468.05 0.00 
'Item#: RI1-15 
Amount: $16,468.05 (Option Li.ne Iter,) 
09/27/2014 

0034	 iDBA Support (Silver Plan) 1 E.;: 26,101.71' 0.00 
,Itemil: DB-02 

:.;;mount: $26,101. 71/0pti.on Li.ne Item) 
'09/27/2014 

0035	 ~ser Specific Databases Updates 1 ~ EF-.· 1,208.29 
iItem#: FY-06 
iContinued .,. 

NSN 7540--01-152·8067	 opnONAi. FORM 3~S (4·B6) 
Spor\S£lred by GSA 
FAR (48 erR) 53.'10 
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---------r------~~\~'-;----------------~c:...}------__r_-- __--
EFERENCE NO OF OOCUMENT BEING CONTINUED 

CONTINUATION SHEET GS- 35 f-O 58 5J / CPSC- F-1 0- 00 2 7 

NAME OF OFFEROR OR CONTRACTOR 

COMPUSEARCH SOFTWARE SYSTEMS 

rtEMNO	 SlJPPLII:SlSERvICES QUANT In' ,UNI"f UNIT PRICE AMOUNT 

(A)	 (8) (C) (D): (El (Fl 
_~_~.. . L	 . ._._._."":'- l. •. ~~ __. ._. .__• ._..~_.l.. 

'Amount; S1,208.29(Opticn Line Item)
 
,09/27/2014
 

0036 iTraining: Contract Specialist or Requisitioner. 0.00 0.00 
Funded as needed. 
Amount: SO.OO(Option Line Item) 
\09/27/2014 

iSIXTH OPTIO)\' YEAR September 27, 2015 - September
 

26, 2016
 

0037	 ~PRIS1~ Web (Base 10 seats) 77,528. 0.00 

!Item#: \'1£BM-01 
~mount: $77,52B.21(Option Line Item) 
i09/27/2015 

0038	 :PRISM Non-Buyers 90. 0.00 
IItemJl: WEBN-03 

:Amount: $l9,586.70(Opt.ion Line Item) 
:09/27 /2015 

0039	 ;;FPDS-NG 1. El'-.i 17,044.43 0.00 
'Ited: PM-IS 
iArr.ount; S.l7,044.43(Option Line Item) 
:09/27 /2015 

,
I 

01 .0040	 iDBA Support (Silver Plan) 27,015.27' 0.00 
iItemjf: DB-02 
'p.mount; $27,015.27 (Option Line Itt'm) 
0912'1/2015 

0041 ,User Specific Databases Updates 1 EAi 1,250.58; 0.00 
It.emji'; FY-06 

kcount; $1,250.58 (Opti.on L.ine Item) 
09/27i20.l5 

0042	 ~Training: Contract Specialist or Requisi~ioner. , EA; 0.00 0.00 
Funded as needed. 
Amount: SO.OO(Option Line Item) 
:09/27/2015 

iContinued ... 

NSN 7~o-01·152-8067	 OPTIONAL FORM 336 (4-86) 
SP(jn&O,&CI by GSA 
FAR (48 CFR) 53. no 
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EFERENCE NO. OF DOCUMENT BEING CONTINUED 

CONTINUATION SHEET GS-35F-0585J/CPSC-F-IO-OOn 

NAME OF OFFEROR OR CONTRACTOR 

COMPUSEARCH SOFTWARE SYSTEMS 

ITEM ~O. SUPPUEStSERVICES ! QUANl"ITY UNI T i UNIT PRICE AMOUNT 

(A) (B) 
-----------,_¥__...~~~ ...~~-_.~ •._..__._--------------_.---_._._...__.._----_.,---_._--------_._-----~ ..., ___ .. l.. 

(C) 
. . 

(D) 
..__.. .:..... 

(E) 
•.••_ .... ._. !~_. 

(F) 

The total amount of award: $843,413.70. The 
obligation for this award is shown in box 26. 

NSN 7540-01-152-8007	 OPTK)~Al FORM 336 (4-86) 
Spo06<'lred by GSA 
FAR {48 CFR)53.11O 



LC IA CONTRACTOR'S NOTE 

Deliveries ancVor shipments shall not be left at the Loading Dock. All deliveries shall be 
considered "inside deliveries" to the appropriate room at the Consumer Product Safety 
Commission (CPSC) and in accordance with the instructions below. When scheduling 
deliveries the purchase order number shall always be referenced and all packages shall 
clearly display the Purchase Order Number on the oUlside of the cartons and/or packages. 
to include the packing slip. 

ATTENTION GOVERNMENT VENDOR 

A. DELIVERY INSTRUCTIONS: 

1. DELIVERY INSTRUCTIONS FOR LARGE OR HEAVY ITEMS: 

If the shipment or item being delivered requires use of a loading dock, advance 
notification is required. The contractor shall contact the Shipping and Receiving 
Coordinator at (301) 366-7018 or Iris Parks, Facilities Management & Support Services 
Branch (301) 504-7078, forty-eight (48) hours in advance of the date the items are to 
arrive to schedule use of the loading dock. 

LOADING DOCK HOURS OF OPERATION: 

9:00 am to 11 :00 am or I:30 pm to 4:00 pm 
Monday through Friday (except holidays) 

Please notify contact person if there is a change in the delivery date. For changes, delays, 
or assistance please contact CPSC as follows: 

Facilities Management Support Services (30 I) 504-7085 
and 
Project Officer: Li Wang (301) 504-6963 

Upon arrival, the driver should contact the CPSC Guard. 301-504-7721, at the loading 
dock to obtain assistance in using freight elevators and to gain access to CPSC security 
areas. 

2. DELIVERY INSTRUCTION FOR SMALL ITEMS 

When delivering or shipping small items, the contractor ancVor carrier service shall report 
to the 4th tloor lobby, North Tower, 4330 East West Highway, to sign in with the CPSC 
guard. Upon completion of signing in, the contractor shall deliver all shipments to the 
Mail Room. After delivery, delivery personnel shall promptly depart the building. 

MAIL ROOM HOURS OF OPERATION: 

CPSC-F-10-0027 
8 



Monday through Friday (except holidays) - 7:30 am to 5:00 pm 

B. BILLING INSTRUCTIONS 

Pursuant to the Prompt Payment Act (PL. 97-177) and the Prompt Payment Act 
Amendments of 1988 (P.L. 100-496) all Federal agencies are required to pay their bills 
on time, pay interest penalties when payments are made late. and to take discounts only 
when payments are made within the discount period. To assure compliance with the Act, 
vouchers andlor invoices shall be submitted on any acceptable invoice form which meets 
the criteria listed below. Examples of government vouchers that may be used are the 
Public Vouchers for Purchase and Services Other Than Personal. SF 1034, and 
Continuation Sheet, SF 1035. At a minimum, each invoice shall include: 

1. The name and address of the business concern (and separate remittance address, if 
applicable). 

2. Taxpayer Identification Number (TIN). 

3. Invoice date (use of invoice number in addition to invoice date is prudent but not 
required). 

4. The contract or purchase order number (see block 2 of OF347 and block 4 of SF1449 
on page 1 of this order), or other authorization for delivery of goods of services. 

5. Description, price and quantity of goods or services actually delivered or rendered. 

6. Shipping cost terms (if applicable). 

7. Payment terms. 

8. ACH Vendor Information which includes: the Financial Institution, routing transit 
number, and depositor account number. In addition please specify whether account is a 
checking account or savings account. 

9. Other substantiating documentation or information as specified in the contract or 
purchase order. 

10. Name (where practicable), title, phone number and mailing address of responsible 
official to be notified in the event of a deficient invoice. 

ORIGINAL VOUCHERS/INVOICES SHALL BE SENT TO: 

Accounting Officer 
Div. of Financial Services, Room 522 
U.S. Consumer Product Safety Commission 

CPSC-F-IO-0027 
9 



4330 East-West Hwy 
Bethesda, MD 208] 4 

Invoices not submitted in accordance with the above stated minimum requirements will 
not be processed for payment. Deficient invoices will be returned to the vendor within 
seven days or sooner. Standard forms 1034 and 1035 will be furnished by CPSC upon 
request of the contractor. 

C. PAYMENT 

Payment will be made as close as possible to, but not later than, the 30lh day after receipt 
of a proper invoice as defined in "Billing Instructions," except as follows: 

When a time discount is taken, payment wiJJ be made as close as possible to, but not later 
than, the discount date. Discounts will be taken whenever economically justified. 
Otherwise, late payments will include interest penalty payments. Inquiries regarding 
payment should be directed to the Accounting Officer at (30 I) 504-7203 or 301-504
7130 or at the following address: 

Accounting Officer 
Div. of Financial Services. Room 522 
U.S. Consumer Product Safety Commission 
4330 East-West Hwy 
Bethesda. MD 20814 

Complaints related to the late payment of an invoice should be directed to Deborah 
Peebles Hodge, Director, Division of Financial Services at the same address (above). 

D. INSPECTION & ACCEPTANCE PERIOD 

The Commission at the destination point within three (3) working days after the date of 
receipt shall inspect all materials/services. The CPSC contact person will transmit 
disapproval. if appropriate. 

E. ALL OTHER INFORMATION RELATfNG TO THE PURCHASE ORDER 

Contact: Mrs. Germaine Myles (30 I) 504-7669 

F. PROCESSING INSTRUCTIONS FOR REQUESTING OFFICES 

The Purchase Order/Receiving Report (Optional Form 347 or Standard Form 1449) must 
be completed at the time the ordered goods or services are received. Upon receipt of the 
goods or services ordered, each item should be inspected. accepted (partial or final) or 
rejected. The Purchase Order/Receiving Report must be appropriately completed, signed 

CPSC-F-IO-0027 
10 



and dated by the authorized receiving official. In addition, the acceptance block shall be 
completed (Blocks 32 a, b & c on the SF 1449 and column G and page 2 of the OF 347). 
The receiving report shall be retained by the requesting office for confinuation when 
certifying invoices. 

G. PROPERTY/EQUIPMENT PURCHASES 

In the case of Purchase OrderslReceiving Reports involving the purchase and receipt of 
property/equipment, a copy of the Purchase OrderlReceiving Report must also be 
immediately forwarded directly to the FaCilities Management Chief (Iris Parks) in the 
Facilities Management Support Services Branch (Room 416A). The transmittal of 
Purchase Orders/Receiving Reports to the property management officer is critical to the 
integrity and operation of CPSC's Property Management System. Receiving officials 
should also forward copies to their local property officer/property custodian consistent 
with local office procedures. 

52.217-8 Option to Extend Services (Nov 1999) 

The Government may require continued performance of any services within the limits 

and at the rates specified in the contract. These rates may be adjusted only as a result of 

revisions to prevailing labor rates provided by the Secretary of Labor. The option 

provision may be exercised more than once, but the total extension of performance 

hereunder shall not exceed 6 months. The Contracting Officer may exercise the option by 

written notice to the Contractor within 30 days 

(End of clause) 

52.217-9 Option to Extend the Term of the Contract (Mar 2000) 

(a) The Government may extend the term of this contract by written notice to the 

Contractor within 30 ; provided that the Government gives the Contractor a 

preliminary written notice of its intent to extend at least 60 days before the contract 

expires. The preliminary notice does not commit the Government to an extension. 

(b) If the Government exercises this option, the extended contract shall be considered 

to include this option clause. 

(c) The total duration of this contract, including the exercise of any options under this 

clause, shall not exceed _7_ years. 

(End of clause) 
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52.232-19 Availability of Funds for the Next Fiscal Year (Apr 1984) 
Funds are not presently available for performance under this contract beyond 

September 26,2010. The Government's obligation for performance of this contract 

beyond that date is contingent upon the availability of appropriated funds from which 

payment for contract purposes can be made. No legal liability on the part of the 

Government for any payment may arise for performance under this contract beyond 

September 26, 2010, until funds are made available to the Contracting OftIcer for 

perforn1ance and until the Contractor receives notice of availability, to be confirmed in 

writing by the Contracting Officer. 

(End of clause) 
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COMPUSEARCH SOFTWARE SYSTEMS, INC.
 
End User License Agreement
 

This End User License Agreement (the "Agreement") is incorporated by reference in each award issued 
by a government or commercial business entity ("Customer") to Compusearch Software Systems, Inc., 
("Compusearch") based on a quotation Or proposal from Compuscarch that incorporates this Agreement. 
This Agreement governs Customer's use of Compusearch's software products identified in the award that 
incorporates this Agreement, including any scripts, hot fixes, upgrades, Service Packs or Enhancement 
Releases, or PRISM software builds thereto which Compusc'lrch may provide Customer (the "Software"), 
as well as any related Documentation or technical data. 

1.0 DEFINITIONS 

For the purposes of this agreement, the following terms shall have the following meanings: 

1.1	 "Award" means the presentation of a purchase agreement or contract to 
Compusearch; the Customer's acceptance of a bid or proposal from Compusearch. 

1.2	 "Business Third Party" means any third party that requires access to the Software 
in connection with the operation of the Customer's business, induding, but not 
limited to, customers, distributors, system integrators, and vendors. 

1.3	 "Buyer Seat" means a seat license for those Users authorized to access the licensed 
Software in order to perform all functionality provided by the Software, including, 
but not limited to RequisitionJlnbox, Milestones, Solicitations/Bids, Contracts, 
Simplified Acquisitions (Delivery Orders, Purchase Orders, BPA Setup, and BPA 
Call), and System Administration Modules (Setup, Utilities, and Bypasses) and the 
capability to penonn research and document assembly. This type of User may also 
have access to setup data such as office addresses, vendors and other information 
needed. These Users have access to run reports and other utilities as needed. These 
individuals are the Users utilizing the solicitation (or equivalent) and/or award (or 
equivalent) modules of the software. 

1.4	 "Derivative \Vorks" means a work based upon one or more ofCompusearch's 
preexisting works, such as its software, images of its software, or its documentation. 
The documentation or software may be recast, transformed, or adapted. A 
derivative work may consist of editorial revisions, annotations, elaborations, or 
other modifications to existing documentation, and/or it may consist of taking 
screen shots of Compusearch 's software and inserting them into documentation. 

1.5	 "Documentation" means Compusearch's Documentation, in any medium, which is 
delivered to the Customer, including Compusearch's manuals, help files, program 
listings, data models, flow charts, logic diagrams, functional specifications, 
instructions, and complete or partial copies of the foregoing. 

1.6	 "End User" means an individual who is authorized, by the purchase of a Buyer or 
Non-Buyer scat license to use the Software as delineated in this Agreement. 

1.7	 "Non-Buyer Seat" means a seat license for those users authorized to access the 

Page 1of9 

Revised 07-01-2009	 GSA Customer 

! 
I 

! 

I
 
I
 

1 
~ 
i 
! 
! 

\ 



licensed Software solely for the purpose of creating and submitting purchase 
requisitions (or equivalent); to approve or review purchase requisitions; andlor to 
record the receipt of goods or services. This type of User does not create or work 
with solicitations (or equivalent) andlor awards (or equivalent). 

1.8	 "Normal Business Hours" means Monday through Friday, 8:00 AM to 5:00 PM
 
ET, exclusive of Federal Government holidays and the day after Thanksgiving.
 

1.9	 "Production Instance" means the PRISM system used to process an organization's 
daily work-its real time operations, and it is incluslve of the 'live' PRISM 
instance, the 'ad-hoc' PRfSM instance, and the corresponding servers which service 
this system. 

1.10	 "Proposal" means a written offer from Compusearch which contains specifications, 
prices, terms and conditions, and warranty arrangements, to a prospective buyer. 

1.11	 "Proprietary Information" means information reasonably identifiable as the
 
confidential and proprietary information of Cornpusearch or the Customer or their
 
licensors excluding, any information which: (a) is or becomes publicly available
 
through no act or failure of the other party; or (b) was or is rightfully acquired by
 
the other party from a source other than the disclosing party prior to receipt from
 
the disclosing party; or (c) becomes independently available to the other party as a
 
matter of right.
 

1.12	 "Seats" means the total of all Buyer Seats and Non-Buyer Seats licensed by the 
Customer. 

1.l3	 "Service Pack" means a collection of updates, fixes andlor enhancements to the 
Software delivered in the form of a single installable package. 

1.14	 "Release" means each issuance of the Software, excluding Third Party Database 
and Third Party Software, identified by the numerals to the left of the decimal point 
(e.g., 6.0, 7.0). 

1.15	 "Software" means (i) all software developed by Compusearch or its licensors and 
delivered to the Customer hereunder inclusive of object code versions; (ii) any 
Releases, Versions, or Service Packs of the Software as contemplated by this 
License; and (iii) any complete or partial copies ofthe foregoing. "Software" 
includes Third Party Software (except where otherwise stated in this Agreement) 
but does not include Third Party Databases. 

1.16	 "Subscription License" means a type oflicense in which the End User receives 
the right to use the Software for a specific period of time. 

1.17	 "Third Party Software" means third-party proprietary Software licensed through 
Compusearch to the Customer. 

1.18	 "Use" means to load, execute, access, employ, utilize, store, or display the 
Software. 
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1.19	 "Version" means each issuance of the Software, excluding Third Party Software, 
identified by the numeral to the right of the decimal point (6.0). 

1.20	 "Warranty Period" means the time during which the Limited Warranty provided 
under this Agreement shall be in effect. 

2.0 LICENSE GRANT 

2.1	 Compusearch hereby grants to the Customer, subject to the terms and conditions of 
this Agreement, (a perpetual, non-exclusive, non-transferable Iicensel-OR-Ia term
based, non-exclusive, non-transferable subscription) to use the Software in 
connection with Customer's business operations. 

2.2	 If Customer is the End User of the Software, this Agreement permits Customer to 
install one production copy of the Software and allow concurrent use of such 
Software by the number of Customer employees and contractors for whom 
Customer has purchased Buyer or Non-Buyer Seats. 

2.3	 If Customer is procuring the Software for purposes of sub-licensing it to other End 
Users, this Agreement permits Customer to install one production copy of the 
Software on behalf of the End User identified in the Proposal, in accordance with 
rhe terms of the Proposal and any contract between Customer and Compusearch 
regarding the installation or integration of the Software for such End User. 

2.4	 Customer is responsible for ensuring that all Users provided access to the software 
by Customer (other than Compusearch employees, consultants, or agents), shall use 
the Software only in accordance with the temlS of this Agreement. 

2.5	 This license does not permit the Customer to: (i) Use the Software, or Third Party 
Software for a service bureau application (unless Customer operates a Government 
Center of Excellence and acquires the Software pursuant to Compusearch's GSA 
Schedule Center of Excellence pricing and license terms); or Oi) sublicense, or rent 
the Software or Third Party Software except as specifically authorized by this 
Agreement. Use of Third Party Software products is limited solely to use in 
connection with Compusearch products and the data related specificaIly to the 
bundled products. 

2.6	 Customer may provide Business Third Parties with access to the Software provided: 
(i) each Business Third Party first executes a non-disclosure agreement provided by 
Compusearch; (ii) all Business Third Parties accessing the Software shall be 
licensed as Users; (iii) in no circumstances shall Business Third Parties use the 
Software to operate or manage the business of such Business Third Parties; and, (iv) 
such use shall not constitute an unauthorized exportation of any Compusearch 
Proprietary Information under U.S. Government laws and regulations. 

During Normal Business Hours and at any time during which the Software, 
Documentation, Third-Party Software, or Compusearch Proprietary Information are 
being utilized, Compusearch, or its authorized representative or licensors, shall have 
the right upon reasonable advance notice to audit and inspect the Customer's 
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utilization of such items, in order to verify compliance with the tenns of this 
Agreement. IfCompusearch Proprietary Information is given to Business Third 
Parties pursuant to this Agreement, the Customer shall secure the right for 
Compusearch to audit such Business Third Party as specified in this Paragraph. 

I 

~ 2.7	 In the event the Customer terminates any award for Software prior to acceptance or 
payment. the Customer shall immediately cease use of all Software, Documentation 
and any other ordered products and shall irretrievably delete and/or remove such 
items from all computer hardware and storage media. Within thirty days after any 
tennination, the Customer shall deliver to Compusearch at Customer expense or 
destroy all copies of the Software, Documentation and any other ordered products 
in every form. An authorized representative of the Customer shall certify in writing 
to Compusearch that it has performed the foregoing. 

! 

2.8	 The Customer acknowledges that ownership of and title in and to all intellectual 
property rights, including patent, trademark, service mark, copyright, and trade 
secret rights, in the Software, Documentation and any Compusearch Proprietary 
Infonnation provided to Customer are and shall remain in Compusearch and its 
licensors. The Customer acquires only the right to use the Software, 
Documentation, and Compusearch Proprietary Information according to the terms 
of this Agreement. 

2.9	 The Customer shall not copy, translate, disassemble, or decompile, nor create or 
attempt to create, by reverse engineering or otherwise, the source code from the 
object code of the Software. Notwithstanding the foregoing. Customer may make 
one (I) copy of the Software solely for back-up purposes. 

2.10	 The Customer agrees to insert in all copies ofthe Software as modified all 
copyright, trade secret, or other notices thereon or therein as Compusearch may 
from time to time direct. 

2.11	 The Customer agrees that lilly and all ideas, concepts, or other intellectual property 
rights related in any way to the techniques, knOWledge or processes of services 
provided by Compuscarch relating to the Software license(s) purchased pursuant to 
this Agreement are the exclusive property ofCompusearch. Compusearch shall 
have the sole and exclusive right, title and ownership to such intellectual property. 

2.12	 Customer shall not develop any modification to the Software without 
Compusearch's express, written consent. Should Compusearch agree to such 
modification. the Customer shall have all rights, title, and interest in such 
modification subject to Compusearch's rights in the Software. The Customer agrees 
that such modification will be used solely in connection with Customer operations, 
and that such modification will not be marketed, licensed or sublicensed, sold, 
assigned, or otherwise transferred or made available to any third party or other 
entity, without the express prior written consent of Compusearch, which consent 
shall be within the sole discretion ofCompusearch. The Customer agrees to offer 
Compusearch the right to negotiate a license to or assignment of such modification 
and, if Compusearch elects, in its sole discretion, to pursue a license or assignment, 
the parties shall negotiate in good faith a mutually agreeable license or other 
arrangement for such rights. In the event the parties cannot agree to a mutually 
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agreeable license or other arrangement for such rights, the Customer may continue 
to use the modification as pennitted by this Agreement. Compusearch shall have no 
liability based upon any Customer modification to the Software, including but not 
limited to liability based on violations of intellectual property rights, degradation of 
Software performance, or any increases in the cost ofSoftware Maintenance. 
Compusearch shall have no obligation to maintain or support any Customer 
modification. and reserves the right to increase its Maintenance price to Customer 
or terminate this Agreement upon ten (10) days prior written notice to Customer 
based on the Customer's use of a modificaiion in connection with the Software. In 
the event of termination by Compusearch, Customer shall be entitled to a pro-rata 
refund of any paid but unused Maintenance charges but shall not be entilled to any 
refund of license fees. 

Restrictions. Customer may not rent. lease, assign. loan. or otherwise transfer the 
Software. Customer may not reverse engineer, decompile. or disassemble the 
Software, except to the extent the foregoing restriction is expressly prohibited by 
applicable law. Customer may not download, export, or re-export the Software in 
violation of applicable law. including export control law. 

2.13	 In the event Compusearch develops either independently, or jointly with the 
Customer, any modification to the licensed Software. such modification will be the 
exclusive property ofCompusearch. and. if licensed by Compusearch to the 
Customer under this Agreement. the Customer ,,:,ill not grant, either expressly or 
impliedly, any rights. title, interest, or licenses to such modifications to any third 
party. 

2.14	 Should Customer choose to license the Software via a Subscription License, such 
license shall include both the Software and associated maintenance for the Software 
being licensed. If, however, at any time during the tenn of the Subscription the 
Customer tenninates the lease, use of tne software by the Customer shall cease on 
the effective date of the termination. Notice of termination shall be in writing, 
thirty (30) calendar days in advance. Upon termination of the lease, or at the end of 
the term ofthe Subscription, all softwqre shall be removed from the Customer's 
servers. and the Customer shall certify to Compusearch in writing that the 
aforementioned actions have been taken. 

2.15	 Purchase of either a perpetual license or a subscription pricing plan to 
Compusearch's software hereby entitles Customer to make screen shots of, and to 
prepare instructional materials regarding Compusearch's software ("Instructional 
Materials") solely for the use of the Customer, and such Business Third Parties who 
are authorized by the Customer in writing. Such authorization shall be subject to 
the restrictions contained in this paragraph, to use or make screen shots and 
Instructional Materials that will be used by the Customer and its authorized 
Business Third Parties solely in the performance of the Customer's work. Under no 
circumstances shall the Customer use or develop screen shots or Instructional 
Materials for commercial purposes, nor shalI it sell, license, copy or distribute the 
same to any third party except as expressly permitted by this paragraph. The 
restrictions contained in this paragraph on the use, licensing, sale and development 
of screen shots and Instructional Materials shall be incorporated into any contract 
between the Customer and its authorized Business Third Parties. The license 
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granted herein shall only apply to the creation and modification of documentation in 
the fonn of screen shots and other Instructional Materials, and shall in no event 
authorize the Customer or any Business Third Party to modify Compusearch's 
software or to prepare any derivative works therefrom. As a condition of this 
license, all copyrights in any Instructional Materials that incorporate screen shots of 
Compusean:h's software shall be assigned to, and owned by Compusearch. 
Compuscarch's trademarks, copyrights and service marks shall remain the sole 
property ofCompusearch, and no rights therein are conveyed by this agreement. 
Any screen shots and Instructional Materials created by Customer or any Business 
Third Party shall contain the following legend which shall be prominently displayed 
on the cover page or electronic equivalent: 

"This material was prepared by (name of author) who bears sole 
responsibility for its contents. The software manufacturer, Compusearch Software 
Systems, Inc., has not prepared or reviewed this material, and disclaims all liability 
for its contents." 

3.0	 Term. Unless otherwise indicated in the Proposal, the license granted herein is effective until 
terminated by Compusearch, upon thirty (30) days prior written notice to Customer in the event of 
any breach by Customer that is not cured within such notice period, or until the end of the 
Subscription Period as defined in the Proposal. 

4.0	 Copyright. The Software is owned by Compusearch and its suppliers or licensors and is protected 
by United States copyright laws and international treaty provisions. Customer may not use, copy, or 
distribute the Software or any screenshots of the Software without authorization. Customer may 
make one copy of the Software solely for backup or archival purposes, provided that Customer 
reproduces and includes on such copy the U.S. Government Rights in Technical Data and Computer 
Software Legend (see below) and the following copyright notice: "10 Compusearch 2009. 
Unpublished - rights reserved under the Copyright Laws of the United States." Customer may not, 
without written consent from Compusearch, copy the Documentation or technical data 
accompanying the Software. or print copies of any such Documentation or technical data provided in 
"online" or electronic fonn. 

5.0	 U.S. Government Rights in Tecbnical Data and Computer Software Legend. If Customer is a 
government agency or entity, Customer agrees as a condition for this license to claim no more than 
"limited rights" in any Documentation or technical data related to the Software and no more than 
"restricted rights" in the Software. IfCustomer is a private party or other non-government entity that 
does business with a government agency or entity, Customer agrees as a condition for this license to 
take all steps necessary to ensure that no government agency or entity obtains more than "limited 
rights" in Documentation or technical data related to the Software or "restricted rights" in the 
Sofm-are. The terms "limited rights" and "restricted rights" are defined in 48 C.F.R. 52.227-14(a). 
Contractor/licensor is Compusearch Software Systems, Inc., 21251 Ridgetop Circle Suite 100, 
Dulles, VA 20166. 

6.0	 Limited Warranty. Compusearch warrants that the media on which the Software is furnished will 
be free from defects in materials and workmanship tmder normal use for a period of thirty (30) days 
from the date of receipt ("Warranty Period"). This limited warranty is void if defects resulted from 
accident or abuse of the media. Compusearch's entire liability and Customer's exclusive remedy 
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under this warranty will be replacement of the defective media that docs not meet Compusearch's 
limited warranty and that is rcturned to Compusearch or a Compusearch's authorized representative 
within thirty (30) days after the expiration of the Warranty Period. If Compusearch is unable to 
replace the defective media, Customer may terminate this Agreement by returning the Software, and 
Compusearch will promptly refund the license fee paid in connection with such Software. Any 
replacement Software will be wan'anted for a period or thirty (30) days. THIS WARRANTY GIVES 
CUSTOMER SPECIFIC LEGAL RIGHTS. CUSTOMER MAY HAVE OTHERS THAT VARY 
FROM STATE TO STATE. Any databases or other data products licensed by Compusearch 
(including, but not limited to, databases of Federal Acquisition Regulations and contract clauses) are 
furnished "as is" with no representation or warranty that such databases are accurate, complete or 
current. 

NO OTHER WARRANTIES. CUSTOMER ASSUMES ALL RESPONSIBILITIES FOR 
SELECTION OF THE SOFTWARE TO ACHIEVE ITS INTENDED RESULTS, AND FOR THE 
INSTALLATION OF, USE OF, AND RESULTS OBTArNED FROM THE SOFTWARE. 
EXCEPT AS EXPRESSLY PROVIDED HEREIN AND TO THE MAXIMUM EXTENT 
PERMITIED BY APPLICABLE LAW, COMPUSEARCH DISCLAIMS ALL WARRANTIES, 
EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPUED 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR CUSTOMER'S PURPOSE, TITLE, 
SYSTEM INTEGRATION, AND ACCURACY, AND ANY WARRANTIES ARISING FROM A 
COURSE OF DEALING, USAGE OR TRADE PRACTICE WITH RESPECT TO THE 
SOFTWARE AND ANY RELATED DOCUMENTATION OR SERVICES, THERE IS NO 
WARRANTY AGAINST INTERFERENCE WITH THE ENJOYMENT OF THE SOFTWARE OR 
AGAINST INFRINGEMENT. THERE IS NO WARRANTY THAT THE SOFTWARE AND ANY 
RELATED DOCUMENTATION OR SERVICES OR COMPUSEARCH'S EFFORTS WILL 
FULFILL ANY OF CUSTOMER'S PARTICULAR PURPOSES OR NEEDS, 

7.0	 Limitations of LiabiJity. Customer's sole and exclusive remedies for any damages or loss not 
covered by the Limited Warranty set forth above, and that is in any way connected with the Software 
or services furnished by Compusearch and its licensors, whether due to Compusearch's negligence or 
breach of any other duty, shall be, at Compusearch's option: (i) to bring the performance of the 
Software into substantial compliance with functional specifications, if any, that are incorporated in 
the applicable contract; (ii) re-performance of services at a price permitted by the applicable 
contract's inspection clause; or (iii) return ofan appropriate portion of any payment made by the 
Customer with respect to the applicable portion of the Software Or services. 

Compusearch Not Responsible. Compusearch will not be responsible under this Agreement for: (i) 
any alteration of the Software to fit the particular requirements of the Customer; or (ii) the correction 
of any defects resulting from modifications or as a result of misuse of the Software by the Customer; 
or (iii) preparation or conversion of data into the form required for use with the Software; or (iv) 
ensuring the security of Customer's networked installation of the Software. 

THE SOFTWARE IS NOT SPECIFICALLY DEVELOPED OR LICENSED HEREUNDER FOR 
USE IN ANY DIRECT AND ACTIVE OPERAnONS OF ANY EQUIPMENT [N ANY 
NUCLEAR, AVIATION, MASS TRANSIT, OR MEDICAL APPLICAnONS, OR IN ANY 
OTHER INHERENTLY DANGEROUS APPLICATIONS. THE PARTIES HERETO AGREE 
THAT USE OF THE SOFTWARE AND THIRD-PARTY SOFTWARE FOR FINANCIAL 
APPLICATION PURPOSES OR SUCH OTHER ADMINISTRATIVE PURPOSES SHALL NOT 
BE DEEMED INHERENTLY DANGEROUS APPLICATIONS IF SUCH USE DOES NOT 
AFFECT THE OPERATIONS OR MAINTENANCE OF SUCH EQUIPMENT. COMPUSEARCH 
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AND fTS LICENSORS SHALL NOT BE LIABLE FOR ANY CLA1MS OR DAMAGES ARISING 
FROM INHERENTLY DANGEROUS USE OF THE SOFTWARE AND/OR THIRD-PARTY 
SOFTWARE LICENSED HEREUNDER. 

NO LIABILITY FOR CONSEQUENTIAL DAMAGES. CUSTOMER ASSUMES THE 
ENTIRE COST OF ANY DAMAGE RESULTING FROM THE INFORMATION CONTAINED 
IN OR COMPILED BY THE SOFTWARE. TO THE MAXIMUM EXTENT PERMITIED BY 
APPLICABLE LAW, [N NO EVENT WILL COMPUSEARCH OR [TS SUPPLIERS OR 
LICENSORS BE LIABLE FOR ANY CONSEQUENTlAL, SPECIAL, INDIRECT, INClDENTAL, 
PUNITIVE, OR EXEMPLARY DAMAGES WHATSOEVER (INCLUDING, WITHOUT 
LIM[TATION, DAMAGES FOR BUSINESS INTERRUPTION, LOSS OF DATA, OR OTHER 
PECUNIARY LOSS) ARISING OUT OF THE USE OR INABILITY TO USE THE SOFTWARE, 
OR MALFUNCTION OF THE SOFTWARE, EVEN IF ADVISED IN ADVANCE OF THE 
POSSIBILITY OF SUCH DAMAGES. IN NO EVENT WILL COMPUSEARCH'S TOTAL 
LIAB[LITY TO CUSTOMER FOR ALL DAMAGES ARISING OUT OF THIS AGREEMENT IN 
ANY ONE OR MORE CAUSE OF ACT[ON EXCEED THE AMOUNT PAlD BY CUSTOMER 
FOR THE SOFTWARE. THrS LIMITATION WILL APPLY REGARDLESS OF THE FAILURE 
OF THE ESSENTIAL PURPOSE OF ANY LIMITED REMEDY. 

IT IS EXPRESSLY UNDERSTOOD AND AGREED THAT EACH AND EVERY PROVISION 
OF THIS AGREEMENT WHICH PROVIDES FOR A LIMITATION OF LIABILITY, 
DlSCLA[MER OF WARRANTIES, OR EXCLUSION OF DAMAGES [S INTENDED BY THE 
PARTIES TO BE SEVERABLE AND INDEPENDENT OF ANY OTHER PROVISION AND TO 
BE ENFORCED AS SUCH. IF ANY PROVISION OF THIS AGREEMENT IS HELD INYALID, 
THE REMA[NDER OF THIS AGREEMENT WILL CONTINUE IN FULL FORCE AND 
EFFECT. 

COMPUSEARCH MAKES NO WARRANTY OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE, NOR ANY OTHER WARRANTIES, EXPRESS, IMPLIED OR 
STATUTORY, IN CONNECTION WITH THIS AGREEMENT AND THE SERVICES 
PROVIDED HEREUNDER. 

8.0	 Customer agrees to comply with all applicable U.S. export control laws in connection with its use
 
and any transmission of the Software and Documentation.
 

9.0	 This Section only applies if the Customer is a commercial business entity. This Agreement is 
governed by the laws of the United States and the Commonwealth of Virginia, without reference to 
conflict of laws principles. Any disputes arising out of this Agreement will be subject to the 
exclusive jurisdiction of the federal and state courts located within the Commonwealth of Virginia, 
and Customer and Compusearch each hereby consent to the personal jurisdiction of such courts and 
to venue in such courts. Neither party's failure or delay in exercising any of its rights will constitute 
a waiver of such rights unless expressly waived in writing. This Agreement may not be assigned by 
either party by any means, including without limitation, by operation oflaw or merger, without the 
prior written consent of the other party. Any attempted assignment of this Agreement in violation of 
this Section shall be void. This Agreement may not be amended except by written agreement signed 
by authorized representatives of both parties. 

10.0 Proprietary Information. The receiving party agrees to use the disclosing party's Proplietary 
Information solely for the purpose of performing the work described in a proposal submitted to 
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Customer by Compusearch, and to protect such Proprietary Information using at least the same 
degree of care that it uses to protect its own confidential and proprietary information, but in no event 
less than reasonable care. The receiving party agrees not to disclose, publish or disseminate 
Proprietary Information to anyone other than those of its employees and consultants who have a need 
to know in order to accomplish the work described in Cornpusearch's proposal. Except as expressly 
set forth herein, no license or other rights to Proprietary Information are granted or implied hereby 
and the disclosing party retains all of its rights therein. All Proprietary Information is provided"AS 
IS" without any warranty, express or implied or otherwise, regarding its accuracy or performance. 
The Section 10.0 shall survive any termination or expiration of this Agreement. Either party may 
demand the prompt return or destruction (and certification ofsuch destruction) of is Proprietary 
Information by the other party at any time during the performance of this Agreement. In the event of 
any conflict between this Section 10.0 and any data rights clause included in any contract between 
Compusearch and a U.S. Government customer, the data rights clause shall prevail. 

11.0 Maintenance.	 Software maintenance does not include maintenance for Third Party Software, nor 
does it cover the creation of Data Manipulation scripts. By purchasing Compusearch's Maintenance, 
the Customer will receive all Software Versions and Service Packs (but not Releases) that 
Compusearch issues during the SUbscription period as well as telephone and help desk support during 
Normal Business Hours. The foregoing shall not obligate Compusearch to issue Versions or Service 
Packs. In the event that the Customer discontinues Compusearch's Maintenance, and then decides to 
obtain such service in any subsequent year, the Customer must pay Compusearch for the then-current 
Maintenance period and also the Maintenance service charge for each prior year in which the 
Customer failed to order Maintenance service from Compusearch. 
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COMPUSEARCH™ 
SOFTWARE SYSTEMS, INC. 

PRISM SOFTWARE MAINTENANCE PLAN 

Software Maintenance 

To provide all customers with the most effective and comprehensive software maintenance and 
support available, our support personnel will carry out the support tasks policies detailed within the 
document. Our support department will respond to PRISM questions on functionality and potential 
defects. They will keep the client informed when a defect goes to the cca, what the cca 
determination and when the cca approved defect is released in a COTS version. The client 
representative will communicate when new service packs and major releases are available. 

General Maintenance and Support Systems 

Through the PRISM Annual Maintenance Subscription service. a customer will receive unlimited 
telephone and email support, product upgrades. new COTS enhancements and bug fixes for the 
PRISM software product. 

Compusearch has established a series of problem-resolution systems designed to provide efficient 
and continuous support to all authorized users at all levels. These systems include the following: 

Support Help Desk 
1-800-899-6665 or Support@compusearch.com 
The Compusearch team will provide telephone support through our Help Desk trained 
personnel. Staffed Monday through Friday, except Government holidays and the day after 
Thanksgiving, from 8:00 a.m. to 5:00 p.m. (EST). Calls and emails from clients are logged 
and assigned to a Support Representative. Based on the call volume, calls may go into a 
queue in order of receipt and priority. 

Keeping the lines of communication open between Compusearch and our clients has been the key to 
our success in the procurement and grants arena. To maintain this relationship, Compusearch has 
instituted a number of communication vehicles: 

Focus Group Meetings
 
Here clients can learn of future software plans, interact with other users, and have face-to

face contact with Compusearch's team.
 

Web Site (www.compusearch.com)
 
Our web site has all the information on Compusearch, access to support and more.
 

PRISM Information email distribution
 
Client can sign up to receive emails on PRISM information. Emails include PRISM Alerts,
 
Surveys, invitations to focus groups and other important PRISM information.
 

6-2008 



Installed Software Support 

Compusearch is committed to providing maintenance and support services for PRISM within the 
requirements of the contract. 

Designated Points of Contact. The Compusearch Support is the designated point of contact 
conceming software problems notification or information requesUdissemination. 

Acknowledgement of Receipt of Problem. Users who email support(support@compusearch.com) 
will receive an acknowledgement of the email within one (1) hour. Users who call support (800-899
6665) will receive a response within four(4) business hours. 

Help Desk Support Tracking System. All calls to support by users will be logged with the following 
infonnation: 

• Name, email and phone number of the caller 
• Agency code 
• Date and time of the call 
• Description of the problem 

In addition to the information gathered by Support when the call was received, the following 
information will be tracked and reported on each call: 

• Identification of support staff assigned to resolve the problem 
• Description of the resolution 
• Date and time of the resolution 

Help Desk Support Duration. Our Help Desk will be available and fully functional immediately upon 
execution of the maintenance subscription agreement and will remain in place for the duration of the 
contracted period of performance for email and telephone support. 

Status Reporting. Users will be continually updated with status information for all fatal and critical 
queries requiring further analysis. 

Problem Response Criteria 

The Compusearch Team understands the need for timely closure on requests for maintenance and 
support services. Requests for maintenance and support services will be reported by telephone or 
email to the Support by the customer. Requests for assistance that cannot be fully resolved 
immediately will be recorded and logged into our Software Call Tracking System for action. 

Software Problem ReSOlution 

All software problems, regardless of how they are resolved, will be logged in our Software Call 
Tracking System and evaluated by our Customer Support Help Desk. If applicable, a Responsibility 
Center Manager is also informed of these items. 

Corrections to Software Defects 

Each week, the PRISM Change Control Board (CCB) will review all of the new SCRs and give them a 
priority rating. (Note: Items that are "production down" receive immediate attention and do not wait 
for the weekly CCB meeting.) The following table defines the ratings. 
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Priority Definition 

PO Rapid Response Issue defined as a work stoppage issue with no work 
around that affects all users using a core business function 

· Loss of core business function - AND -

· No work around - AND 

· Affects all users using the problematic area - AND 

· Consistently repeatable 

· Core business function - AND 

· Not working as designed - AND 

· Difficult workaround that requires intervention from another 
user/group - AND 

· Affects all users using the problematic area - AND 

· Consistently repeatable 

· Impeded non-core business function with no work around and that 
is consistently repeatable - OR 

· Core business function with a viable workaround - OR 

· Core business function that is not often repeatable - OR 

· Core business function that is working as designed but may be 
problematic to the user 

The P3 priority rating applies when the issue impedes: 

· A non-core business function with difficult work around or not often 
repeatable - OR 

· Core business function that is not repeatable 

Impeded non-core business function with viable work around 

P1 

P2 

P3 

P4 

If the CCB does not have enough information to make a priority determination, Support will contact the 
client to get more information. Once the information is received, the SCR will be included for 
discussion at the next CCB. 

Software Updates and Upgrades 

We will provide product upgrades developed by Compusearch to maintain PRISM's market 
leadership. Compusearch will support questions on an upgrade via phone or email. Onsite support is 
not covered under standard PRISM maintenance. The following are the types of PRISM releases. 

Enhancement Release 

Enhancement releases, also referred to as ".x" (read: dot x), contain changes that might 
affect the general user experience, such as: 

• New COTS enhancements funded by clients (Le., customizations) 
• New regulatory changes such as IAE initiatives and SF form changes 
• Bug fixes that affect the general user's experience 
• Some P2, P3 and/or P4 issues 

Enhancement releases will occur apprOXimately twice per year with a planned beta period 
prior to general release. An enhancement release will include service packs for the prior 
version up to a date prior to general release of the enhancement release. 
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Service Pack 

Service packs will primarily contain critical fixes that are rated PO or P1. Service packs will be 
released approximately every six to eight weeks. Small P2 or P3 issues that are resolved 
while fixing a PO or P1 might be included. However, this will be the exception. not the rule. 

The service pack program is designed to ensure an agency's comfort when upgrading to a 
service pack since it will contain only critical fIXes and will not impact the general user 
experience. Additionally the reduced frequency of service packs will allow for more time on 
regression testing the service pack before release. 

Service packs will continue to be available on the Compusearch website. 

Hot Fix 

In the event that a PO issue is reported that affects all clients. Compusearch may at its own 
discretion release a hot fix to a service pack or enhancement release. Hot fixes will only be 
for issues that are rated as a PO and affect a key process in committing or obligating money 
in PRISM. 

If more than one hot fix is released for a specific service pack or enhancement release then 
the new hot fix will be cumulative. For example. the second hot fix will include the first hot fix. 
The second hot fix will not be released alone. 

In accordance with standard software practices. jf a fix for an issue is available in a later 
service pack, it is expected that the agency will migrate to the service pack that contains the 
fix. By focusing the content of all service packs on critical issues (and exclUding functional 
changes) it is the intent that mOVing to service packs will be a low-risk process for every 
agency. If an agency wants a fix that is scheduled for a service pack or an enhancement 
release prior to that service pack or enhancement release or a fix for a specific version of 
PRISM. these fixes will be performed at a cost to the agency. If the agency pays for the fix. 
then the fix may be released as a hot fix. 

COTS hot fixes will be available on the Compusearch website. A PRISM alert. for those 
registered on our L1STSERV. will notify users when a COTS hot fix is reqUired and when the 
hot fix is available. 

Agency Specific Branch 

When an agency orders a new customization or pays for fixes to a specific PRISM version, 
Compusearch will create a new, temporary branch to a specific version of PRISM code and 
will make the changes to that version of PRISM. Once the changes are ready for release to 
the client. the agency specific branch will be given to the client The agency will be able to 
lest the changes for acceptance. Once the agency accepts the changes, the agency specific 
branch will be scheduled for inclusion in the next available enhancement release. The agency 
specific branch will not be folded into a service pack. Until the agency specific branch is 
folded into the enhancement release, the agency cannot install any service packs. Once 
folded into the enhancement release. the agency will be back on the "COTS code line" and 
then may install service packs or hot fixes. It is expected that agencies will move to the next 
available enhancement release as soon as practical to enable them to receive service packs 
and hot fixes as needed. 

Agencies that are operating on an agency-specific branch will be eligible to receive hot fixes 
that address PO issues in their production environment Service packs and non-critical fixes 
will be available once the client returns to the COTS line. 
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Maintenance and Support 

After PRISM has been installed and training implemented, an approach for supporting continued 
maintenance must be in place which outlines a comprehensive approach to addressing the long term 
support requirements of your installation. 

We know that procurement and grants is not a static environment, especially with pending changes 
and the initiatives that are driven by the Integrated Acquisition Environment (IAE) and other federal 
mandates. In response to such a dynamic environment, Compusearch continually refines PRISM to 
take advantage of the latest advances in technology, providing our customers enhanced product 
features on an ongoing basis. This makes for a customer base whose needs are being met now and 
in the future in the most efficient way possible. 

All our customers receive COTS updates and service packs as part of the maintenance cost. Current 
technologies will be evaluated against current configuration and recommendations for platform 
enhancements will be made. 

Upon exercising an Option Year, the customer will receive from Compusearch a cost quote for 
continued maintenance support. 

In the event that a Customer discontinues Compusearch's Maintenance, and then decides to obtain 
such service in any subsequent year, the Customer must pay Compusearch for the then-current 
Maintenance period and also the Maintenance service charge for each prior year in which the 
Customer failed to order Maintenance service from Compusearch. 

De-Supporting our Software Products 

Similar to the standard practices of other commercial software companies, when Compusearch 
releases a new version of our software, we announce a de-support date for older versions of our 
software. We will post the announcement on the Compusearch client portal, and we will send an 
automated email to our contacts within your organization. Our policy is that we will de-support an older 
version of our software eighteen (18) months subsequent to the release of the newer version. De
supporting an older version of our product means that we will not be releasing any service packs for 
that version subsequent to the de-support date, nor will help desk support or bug fixes be provided. 

Should you require support from Compusearch for your older instance of PRISM after the announced 
de-support date, this support will be available on a time and materials basis. Compusearch support 
that can be ordered on a T&M basis includes help desk support and assistance resolving software 
bugs. 

The reason that Compusearch ceases to support an older version of our software is twofold: 1) We do 
this to encourage the customer to upgrade to a newer version of the software (Which in our case is 
provided at no additional charge provided the customer continues to pay maintenance); and, 2) to 
focus our internal resources on supporting the newer versions of the software, and the development of 
future versions. It is economically not feasible for a software company to continue to support 
numerous versions of its software. 

By continuing to pay maintenance, your organization will receive, when it is ready to move to a newer 
version of the software, all of the service packs issued for that newer version of the software from the 
time it was released to the time your organization decides to upgrade. 
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