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Record of Commission Action 
Commissioners Voting by Ballot* 

Commissioners Voting: Acting Chairman Nancy A. Nord 
Commissioner Thomas H. Moore 

Customer Satisfaction Surveys 
(Briefing Package dated August 15, 2008 No. 3194) 

DECISION: 

The Commission voted unanimously (2-0) to approve the Federal Register notice as 
drafted that requests an extension for approval to conduct customer satisfaction surveys 
as required by the Paperwork Reduction Act of 1995 (PRA). Such surveys constitute 
collections of information subject to approval of the Office of Management and Budget 
under the PRA. The Federal Register notice dated May 29, 2008 (73 FR 30883) 
provided the opportunity for public comment on the proposed collection of information. 

For the Commission: 

��-
Todd A. Stevenson 
Secretary 

* Ballot vote due August 22, 2008




