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United States
Consumer Product Safety Commission

TRANSMITTED VIA EMAIL
May 1, 2024

Molly Lynyak

ASTM International

100 Barr Harbor Dr.

West Conshohocken, PA 19428-2959

Dear Ms. Lynyak,

U.S. Consumer Product Safety Commission (CPSC) staff requests that ASTM Committee F15 on
Consumer Products develop requirements in a new voluntary standard to address incidents involving
barbecue grill brushes.! CPSC staff is aware of incidents in which the metal bristles of barbecue grill
brushes separate from the grill brush during use and transfer to the grill grate cooking surface. In the
incidents the separated metal bristles then transfer to the food being cooked and are consumed by
the consumer, resulting in serious injuries to the mouth, throat, stomach, or intestines. Sample
incident reports are attached to this document for your review.

CPSC staff requests the formation of a task group composed of relevant stakeholders to review
incident data, review the performance requirements in Canadian standard: CSA Z630:19 Barbecue
Grill Brushes, and develop performance requirements for an ASTM Standard Specification for
Barbecue Grill Brushes. CPSC staff will participate and assist in developing safety requirements.
Thank you for your attention to this matter.

Sincerely,

Dancdl Stacwarts

Daniel Stewart
Mechanical Engineer
Directorate for Engineering Sciences

CC: Jacqueline Campbell, CPSC Voluntary Standards Coordinator
Donald Mays, ASTM F15 Chair

1 The views expressed in this letter are those of CPSC staff and have not been reviewed or approved by, and may not necessarily
reflect the views of, the Commission.
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1. Task Number 2. Investigator's ID
180701CFEO001 9085 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
800 2018 05 . 2018 07 .
6. Synopsis of Accident or Complaint UPC

A 58 year-old female bit into a hamburger that she had just grilled on a gas grill, which had been cleaned
with a wire grill brush immediately prior to the meat being placed on the grill, when she felt a sharp pain in
her tongue and the back of her throat. The victim suspected that she had ingested a grill brush bristle and
sought medical assistance. A CT-scan detected a foreign body within the right lateral pharyngeal wall / floor
of the mouth measuring 10mm in length. The incident resulted in three surgical procedures, multiple medical
tests and a 7-day in-patient hospitalization the following month in efforts to locate and remove the grill brush
bristle. All efforts were unsuccessful and the suspected grill brush bristle remains lodged in the victim's
tongue.

7. Location (Home, School, etc) 8. City 9. State
1 - HOME I [

10A. First Product 10B. Trade/Brand Name 10C. Model Number
3249 - GRILLS, NOT SPECIFIED _ _

10D. Manufacturer Name and Address

11A. Second Product 11B. Trade/Brand Name 11C. Model Number

3248 - GASORLPGRILLSOR S| N I
11D. Manufacturer Name and Address
12A. Hispanic or Latino | 12B. Race 1 - White 12C. Race Source

2-No Other: 1 - Respondent-Self/Fz
13. Age of Victim 14. Sex 15. Disposition 16. Injury Diagnosis

58 2 - Female 4 - Hospitalized (admitted] 56 - Foreign Body
17. Body Part(s) 18. Respondent 19. Type of Investigation 20. Time Spent

Involved (Operational / Travel)

88 - MOUTH 1 - Victim/Complainant| 3 - Other 18.00 / 3.50
21. Attachment(s) 22. Case Source 23. Sample Collection Number

9 - Multiple Attachments I I

24. Permission to Disclose Name (Non NEISS Cases Only)

(® Yes Ono

O Yes for Manuf. Only OVerbal @Written

25. Review Date 26. Reviewed By
08/08/2018 9093

27. Regional Office Director
Beverly J. Kohen

29. Source Document Number
X1870002A

28. Distribution

Joseph Williams

CPSC FORM 182 (01/2011) OMB No. 3041-0029
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This investigation was initiated as a result of_ June]j], 2018 detailing an incident
with injuries involving a grill brush. The information contained in this report was obtained primarily
from the victim during a July JJjJjj 2018 other-site visit to the victim’s home. Limited additional
information was obtained from the store managers of two different retail locations of the chain store
retailer identified as the source of the incident grill brush during July Jjjj 2018 and July Jjjj 2018 retail
store follow-up visits, (see Exhibits 32 and 33). All parties are identified within Exhibit 1. During the
other-site visit the victim forwarded this Investigator digital photographs of the injury (see Exhibit 2),
completed a US CPSC Release of Name form (see Exhibit 3), forwarded a digital photograph taken
immediately after the incident (see Exhibit 4) and provided original copies of documentation, including
medical documentation, generated as a result of the incident, (see Exhibits 7- 28). Photographs taken
during the other-site visit are appended as Exhibit 30.

The fifty-eight year-old female victim was house-sitting, alone, for a friend at the time of the incident;
the incident grill brush was purchased, owned and used by the victim’s friend prior to incident. (NOTE:
The victim did not provide the name or contact information for the friend as she did not wish to involve
her friend in this investigation without the friend’s approval. This Investigator suggested that the victim
provide her friend with this Investigator’s contact information and request that the friend reach out to
this Investigator; however as of the date of this report, this Investigator has not been contacted by the
victim’s friend.) The victim stated during the other-site visit that her friend had informed her that the
incident grill brush was purchased new late in June 2017 (exact date unknown) at a local chain retail
store and had been used approximately once or twice a month in July, August and September 2017 prior
to the incident. The victim stated that the purchase receipt had been discarded and was unavailable for
collection or examination. It is unknown where the incident grill brush was stored when not in use
during the grilling season or over the winter months when it was reportedly not used at all.

Shortly prior to the incident the victim prepared to grill some hamburgers on a gas grill (product details
regarding the grill were not known by the victim) at the residence where she was house-sitting alone.
Prior to turning the gas grill “on” and prior to placing the hamburgers on the grill to cook, the victim
used the incident grill brush to clean the grates of the grill. The victim stated that the incident grill brush
did not appear to be damaged or in poor condition prior to the incident. The victim further stated that
there were no labels affixed to the incident grill brush at the time of the incident. To the victim’s
knowledge, the incident grill brush was not modified or altered prior to the incident. ||

This Investigator did not
observe any physical modifications to the incident grill brush during the other-site visit.)

After cleaning the grill grates, the victim turned the gas grill onto medium-high heat, allowed it to pre-
heat and then placed several hamburgers on the grill to cook. Approximately 10-15 minutes later, the
victim removed the hamburgers from the grill, placed them onto a paper plate and proceeded to fix
herself a hamburger to eat.

On the evening of May JJjjj 2018, the victim took a bite of a hamburger and immediately upon chewing
and swallowing felt a sharp pain in her tongue that “felt like glass”. The victim immediately examined
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the remaining hamburgers and observed what appeared to be a grill brush bristle embedded in one of
the hamburgers, (see Exhibit 4). Concerned that a grill brush bristle had pierced her tongue, the victim
visually examined her tongue in a mirror but did not see anything. The victim stated that she then
believed she may have swallowed a bristle and that it would “pass normally” through her system.

Over the course of the next several days the victim stated that her tongue was swollen and painful. The
victim, who is a respiratory therapist, stated that she had several co-workers, including doctors, visually
examine her tongue but all stated that there did not appear to be anything abnormal with it.
Approximately one week after the incident, the victim made an appointment with an ENT doctor for
May ], 2018 which was the first appointment she could get.

Medical documentation provided by the victim shows that on May |}, 2018 a doctor examined the
victim with a flexible laryngoscope and noted that no foreign-body was visible but that her larynx
displayed “mild edema” and there was post-cricoid edema, (see Exhibit 7). The doctor ordered a CT
scan and noted the diagnosis as “acute pharyngitis / foreign-body (f/b) in hypopharynx”. The indication
for the CT scan was noted as “Foreign body lodged in throat for 13 days”.

On June]], 2018 the victim had a CT scan which revealed “no radiopaque foreign bodies are detected
within the upper aero digestive tract”, (see Exhibits 8 and 9). On June ], 2018, the victim sought a
second opinion with an oral facial surgeon who reportedly ordered an orbital CT scan (see Exhibit 21)
which detected the foreign-body and referred her to an ENT surgical group, (see Exhibit 10). On June
2018, the victim saw a doctor from the surgical group, (see Exhibit 11), who noted in his notes that
he was “able to detect the foreign-body at the right base of the tongue”, that the foreign-body
measured “just over a centimeter” in size and that it was “consistent with a deeply embedded brush
bristle”. This doctor performed a direct laryngoscopy under general anesthesia on JuneJjj, 2018 but
was unsuccessful in removing the foreign body, (see Exhibit 12).

On June ], 2018 the victim was admitted as an in-patient to a large urban medical center where she
underwent a surgery and multiple medical tests in an effort to locate and remove the foreign-body.
Medical records relevant to this hospitalization are appended as Exhibits 13-17 to this report. A CT scan
conducted on June JJjj, 2018 and compared to the CT scan taken on June . 2018 states in part, “There is
a radiopaque foreign body within the right lateral pharyngeal wall / floor of mouth measuring 10mm in
length, likely reflecting the grill bristle that the patient reportedly inadvertently ingested”, (see Exhibit
14). Surgical notes appended within Exhibit 16 read in part, “Due to the small nature and location of
object, the procedure(s) took 1 hours longer than normal”, “But over 2 hours, we identified the object
on CT scan, were able to needle localize the object, but with any tongue movement in an attempt to
expose the area, the actual object could not be identified” and “I made a mucosal floor of mouth
incision at right floor of mouth, and then used blunt dissection the remainder of the time dissecting
deep into the tongue musculature, and floor of mouth. With each repeat CT scan it appeared | was
getting closer to the object, but it could not be identified or removed despite great care and multiple
attempts”. The surgery and all efforts to remove the foreign-body from the victim’s tongue were
unsuccessful. She was discharged on June |}, 2018, (see Exhibit 22), and was advised that doctors
believed it best to allow the swelling to go down before making any more surgical attempts to remove
the foreign-body.
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Documentation regarding telephone calls the medical center received from the victim between July|],
2018 and July ] 2018 regarding her post-operative recovery is appended as Exhibit 25.

On July Jjjij 2018 the victim sought out assistance from a gastroenterologist as she was having issues
swallowing / eating, (see Exhibit 24). This doctor ordered a “Barium-Swallow” test which was conducted
on July ], 2018, (see Exhibit 18). Also on July Jjjj, 2018, the victim had a post-operative appointment,
(see Exhibits 19 and 20), during which it was determined that additional surgical efforts to remove the
foreign-body would not be made for at least 3 months.

The victim was out of work from June [Jjj, 2018 through July[], 2018. She was medically cleared to
return to work on July JJ, 2018 with accommodations and released without restrictions on July Jjj 2018,
(see Exhibit 23). The victim stated that, as of the date of the other-site visit, her out-of-pocket medical
costs have been approximately $2,000.00. The victim noted, however, that many medical bills, including
her in-patient hospital stay and most recent surgery, had not yet been received. The victim did not
know the total medical cost of the care she has received to date as a result of the incident, but estimates
it to be “in the hundreds of thousands of dollars”.

The victim first attempted to contact the retailer / distributor on July ] 2018 to report the incident, (see
Exhibit 26). The victim stated that she did not get through to speak to anyone until July jjjj 2018 at
which time she spoke to an unknown Customer Service Representative who took down her name,
contact information and details of her complaint. On July Jjjjj 2018 the victim received two letters from
the retailer / distributor both dated July i 2018; one letter was addressed to her and identified the
vendor of the incident product and the other was to the vendor putting the firm on notice of the victim’s
claims, (see Exhibit 27). As of the date of the other-site visit, the victim was not yet represented by legal
counsel, but reported that she had an appointment the following week to meet with an attorney. As of
the date of this report, it is unknown if the victim or her legal representative has had contact with the
vendor.

As of the date of the other-site visit, the victim continued to suffer from tip of the tongue paresthesia /
lack of sensation, ulcerations, an inability to swallow anything but soft foods, soreness and an increase
in salivation. What is believed by the medical community to be consistent with a bristle from a grill
brush as reported by the victim remains lodged in the victim’s tongue.

On July ] 2018, immediately prior to the other-site visit, this Investigator collected an exemplar sample
of a grill brush previously identified by the victim as being “identical” to the incident grill brush (see
Exhibit 5) from a retail location of the chain store identified by the victim as being the retail chain store
from which the incident grill brush was purchased. During the retail store follow-up visit, the Store
Manager noted that, to her knowledge, the store had received no complaints or concerns regarding this
make and model grill brush. A Notice of Inspection was issued during this visit, (see Exhibit 32).

During the other-site visit, the incident grill brush, which the victim had reportedly obtained possession
of from its owner after the incident, was visually examined and photographed, (see Exhibit 30). |
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On July ] 2018, this Investigator collected an exemplar sample of a grill brush that visually appeared to
be identical to the incident grill brush examined on July [jjj 2018 from a retail location of the chain store
identified by the victim as being the retail chain store from which the incident grill brush was purchased.

PRODUCT IDENTIFICATION

The incident grill brush was manufactured, designed and/or imported by: || NG
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The incident grill brush was purchased from: |

The incident product is a grill brush that is primarily black in color and measures approximately 18” in
length. The incident grill brush is comprised of what appears to be a black-colored plastic handle and a
double-sided head on top of the handle; one side of the head is equipped with grill brush bristles and
the other side is equipped with a scrub pad. There is a second wire brush affixed to the top of the head.
There were no labels observed on the incident grill brush when it was examined during the other-site
visit. Photographs of the incident grill brush, which the Victim took possession of after the incident, are
appended as Exhibit 30.

Based on visual examination of grill brushes available at the identified retailer after the other-site, it is

believed that the incident grill brush is identical to a || N
I, (5c¢ Exhibit 6)
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ATTACHMENTS

Exhibit 1: Identification of Parties (1 page) [EXCLUDED]

Exhibit 2: Photographs of injury submitted by Victim (8 photographs)

Exhibit 3: US CPSC Release Of Name (1 page) [EXCLUDED]

Exhibit 4: Photograph of Hamburger / grill brush bristle from hamburger cooked at same time (1 page)
Exhibit 5: Misidentified grill brush / photograph with comment forwarded by Victim (1 page) [EXCLUDED]
Exhibit 6: Product identification of incident model grill brush downloaded from retailer’s Internet web-
site (1 page) [EXCLUDED]

Exhibit 7: Documentation of 5JJJ-18 doctor’s visit (3 pages) [EXCLUDED]

Exhibit 8: Documentation of 64]-18 Exam (2 pages) [EXCLUDED]

Exhibit 9: Documentation of 64-2018 CT scan (2 pages) [EXCLUDED)]

Exhibit 10: Documentation of 6JJj-2018 doctor’s appointment (1 page) [EXCLUDED]

Exhibit 11: Documentation of 6{J-2018 doctor’s appointment / doctor’s notes (4 pages) [EXCLUDED]
Exhibit 12: Documentation of 6JJ-2018 Laryngoscopy (3 pages) [EXCLUDED]

Exhibit 13: Documentation of 6JJ]-2018 X-Ray of Abdomen (2 pages) [EXCLUDED]

Exhibit 14: Documentation of 6JJJ-2018 CT scan of Neck (3 pages) [EXCLUDED]

Exhibit 15: Documentation of 6JJ-2018 X-Ray of Skull (2 pages) [EXCLUDED]

Exhibit 16: Documentation of 6JJ]-2018 Surgery (17 pages) [EXCLUDED]

Exhibit 17: Documentation of 6Jf]-2018 Chest X-Ray (1 page) [EXCLUDED]

Exhibit 18: Documentation of 7 J]-2018 medical test / Barium Swallow (1 page) [EXCLUDED]
Exhibit 19: Documentation of 7 JJJ-2018 Exam Notes (2 pages)  [EXCLUDED]

Exhibit 20: Documentation of 7JJj-2018 Surgeon follow-up appointment (2 pages) [EXCLUDED]
Exhibit 21: Photographs of CT Scans showing foreign body in tongue (2 pages) [EXCLUDED]

Exhibit 22: Copies of Discharge paperwork (7 pages) [EXCLUDED]

Exhibit 23: Copy of clearance to return to work (1 page) [EXCLUDED]

Exhibit 24: Documentation of 7J]-2018 physician notes (2 pages)

Exhibit 25: Documentation of hospital post-op telephone notes from 74]-2018 to 7J]-2018 (7 pages) [EXCLUDED]
Exhibit 26: Photographs of Victim’s cell phone log showing attempts to contact distributor (3 pages) [EXCLUDED]
Exhibit 27: Copies of correspondence Victim received from the distributor dated 7/f]/2018 (2 pages)  [EXCLUDED]

Exhibit 28: Letter Victim received from an unrelated firm (1 page) [EXCLUDED]

Exhibit 29: AMA warning forwarded by Victim (2 pages) [EXCLUDED]

Exhibit 30: Photographs taken during other-site visit (20 pages) [SOME EXCLUDED]

Exhibit 31: “Contact Us” information downloaded from Retailer’s Internet web-site (2 pages) [EXCLUDED]

Exhibit 32: Notice of Inspection issued 7/j}/2018 to retailer (1 page) [EXCLUDED]
Exhibit 33: Notice of Inspection issued 7/j/2018 to retailer (1 page) [EXCLUDED]
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|Grill brush bristle | '

Photograph taken immediately
after the incident / these
hamburgers were cooked at the
same time as the incident
hamburger.
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Photograph taken immediately after the incident / these hamburgers were cooked at the same time as the incident hamburger.
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A detached grill brush bristle that was in the plastic
bag in which the victim was maintaining the incident
grill brush and the new / unrelated grill brush. It is

unknown which brush this bristle came from.
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Text Box

A detached grill brush bristle that was in the plastic bag in which the victim was maintaining the incident grill brush and the new /  unrelated grill brush.  It is unknown which brush this bristle came from. 
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Pen next to bristle for size comparison
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Pen next to bristle for size comparison
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Exhibit 30

Pen next to grill brush bristle for size
comparison.

Page 20 of 20



LLytle

Text Box

Pen next to grill brush bristle for size comparison. 



LLytle

Line










1. Task Number 2. Investigator's ID
180904CCC1971 4714 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
800 2017 05 . 2018 09 .
6. Synopsis of Accident or Complaint UPC

A 72-year-old male used a grill brush with stainless steel bristles to clean the grates on his propane grill
prior to grilling a steak. After the steak was done, he began eating it and on the second bite he got a stinging
pain in his tongue. He felt around on his tongue and pulled out a stainless steel bristle that was embedded
approximately 1/4” deep. His tongue was bleeding and he was in a substantial amount of pain but he did not
seek any medical attention. His tongue has fully healed.

7. Location (Home, School, etc) 8. City 9. State
1 - HOME . H

10A. First Product 10B. Trade/Brand Name 10C. Model Number
480 - MANUAL CLEANING EQUIF _ _

10D. Manufacturer Name and Address

11A. Second Product 11B. Trade/Brand Name 11C. Model Number

3248 - GASORLP GRILLSOR 5| | E—

11D. Manufacturer Name and Address

12A. Hispanic or Latino | 12B. Race 1 - White 12C. Race Source
2-No Other: 1 - Respondent-Self/Fz
13. Age of Victim 14. Sex 15. Disposition 16. Injury Diagnosis
72 1 - Male 1 - Injured (with or withou 63 - Puncture
17. Body Part(s) 18. Respondent 19. Type of Investigation 20. Time Spent
Involved (Operational / Travel)
88 - MOUTH 1 - Victim/Complainant| 1 - On-Site 14.00 / 2.50
21. Attachment(s) 22. Case Source 23. Sample Collection Number
9 - Multiple Attachments I I

24. Permission to Disclose Name (Non NEISS Cases Only)

Yes No Yes for Manuf. Only Verbal Written
O ® O O ®

25. Review Date 26. Reviewed By 27. Regional Office Director
09/19/2018 9001 Beverly J. Kohen

28. Distribution 29. Source Document Number
Joseph Williams 11760184A

CPSC FORM 182 (01/2011) OMB No. 3041-0029
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This investigation was initiated based upon | stating a stainless steel
bristle from a grill brush punctured a consumer’s tongue. Information contained within
this report was obtained from an on-site interview with the consumer on September i
2018. During the interview, the consumer signed an Authorization for Release of Name
(Exhibit 2) requesting his identity remain confidential.

In the early part of 2017, the 72-year-old male consumer purchased a new grill brush

from a retail store for approximately Jjjij. The brush has stainless steel bristles on one
side, a scrubber pad on the other side and a spiral wire brush on top. The brush has a

black plastic handle and is approximately 18" in total length.

The consumer purchased the brush to clean the grates on his infrared propane grill. He
states he cleaned the grates prior to each use to get any remaining debris off from the
previous use. He states he always cleaned the grates when they were cold and never while
hot.

On May |, 2017, the consumer used the brush to clean the grates prior to grilling a steak.
After the steak was done, he began eating it and on the second bite he got a stinging pain
in his tongue. He felt around on his tongue and pulled out a stainless steel bristle that was
embedded approximately 1/4” deep. He states his tongue was bleeding and he was in a
substantial amount of pain but he did not seek any medical attention. His tongue has fully
healed.

After the incident, the consumer examined the grill grates and found approximately 8-12
bristles stuck on the grates. He then power-washed the grates to ensure all bristles were
removed prior to using the grill again. He did not use the brush again after the incident.

The consumer states he used the brush approximately 15 to 20 times prior to the incident.
He did not notice if any bristles were coming out during the previous uses. He typically
only used the bristle side of the brush but did use the top spiral brush a few times. He
thinks he only used the bristle side on the day of the incident but cannot say for sure.

The brush was hung on the grill under a grill cover when not in use. The brush itself was
never cleaned or modified. He states the brush still looked new at the time of the incident
but has now developed some rust due to the length of time since the incident.

After the incident, the consumer researched grill brush injuries on the internet and found

several similar incidents to his. |G
I





IDI 180904CCC1971
Page 2 of 2

SAMPLE COLLECTED

The incident unit was collected as CPSC Sample | The sample was shipped
to the Compliance Officer through the SSF via | Tracking #

I O September g 2018.

PRODUCT IDENTIFICATION

Type: Grill Brush (Manual Cleaning Equipment)

Patent Number: I
Date of Manufacture: I

o _

The consumer purchased the incident unit approximately 3-5 months prior to the incident

from either [ o' I " B for approximately - He no longer

has the purchase receipt.

Photographs of the involved brush can be found at Exhibit 4.

The consumer advised the involved grill is in bad condition and asked that I not look at it
during the on-site. He did provide a photograph of the grates on the grill which can be

found at Exhibit 5. He states the grill is a | - '\ o other

information about the grill is known.

ATTACHMENTS

Contacts List (1 page) [EXCLUDED]

Release of Name (1 page) [EXCLUDED]

Patent description found online (2 pages) [EXCLUDED]
Photographs taken by investigator (3 pages, 8 photos)
Photograph from consumer of grill grates (1 page, 1 photo)
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Phbto ll—brist/e side of brush Photo 2-scrubber side of brush

Photo 3-side view of brush

R VA

Photo 4-labeling oh brist/é side of brush handle
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Photo 6-close view of bristles Photo 7-close side view of bristles

Photo 8-close view of wire brush on top
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Photo 9-close view of scrubber side
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1. Task Number 2. Investigator's ID
180904CCC1972 9085
3. Office Code 4. Date of Accident 5. Date Initiated
YR MO DAY YR MO DAY
800 2013 09 . 2018 09 .

EPIDEMIOLOGIC
INVESTIGATION
REPORT

6. Synopsis of Accident or Complaint

UPC

A 46 year-old female bit into chicken that her husband had just grilled on an outdoor grill, which had been
cleaned with a wire grill brush prior to the meat being placed on the grill, when she felt a sharp pain in her
throat. The victim sought medical assistance from a local ER, however an X-Ray did not reveal any foreign
body. A CT-scan conducted two days later revealed a piece of metal wire in the victim's esophagus which
was believed to be a grill brush bristle. The incident resulted in three surgeries, multiple medical tests and a
four-day in-patient hospitalization in efforts to locate and remove the grill brush bristle. The third surgery ||
was successful in removing the metal wire and revealed a perforated

esophagus.

7. Location (Home, School, etc)

1- HOME

8. City

9. State

10A. First Product

480 - MANUAL CLEANING EQUIF

10B. Trade/Brand Name

10C. Model Number

10D. Manufacturer Name and Address

11A. Second Product
3249 - GRILLS, NOT SPECIFIED

11B. Trade/Brand Name

11C. Model Number

11D. Manufacturer Name and Address

12A. Hispanic or Latino | 12B. Race 1 - White 12C. Race Source

2-No Other: 1 - Respondent-Self/Fz
13. Age of Victim 14. Sex 15. Disposition 16. Injury Diagnosis

46 2 - Female 4 - Hospitalized (admitted 41 - Ingested F.O.
17. Body Part(s) 18. Respondent 19. Type of Investigation 20. Time Spent

Involved (Operational / Travel)

0 - INTERNAL 1 - Victim/Complainant| 1 - On-Site 17.00 / 4.00

21. Attachment(s) 22. Case Source

9 - Multiple Attachments ]

23. Sample Collection Number

24. Permission to Disclose Name (Non NEISS Cases Only)

O Yes Ono

@ Yes for Manuf. Only OVerbal @Written

25. Review Date 26. Reviewed By
10/02/2018 9093

27. Regional Office Director
Beverly J. Kohen

28. Distribution 29. Source Document Number

Joseph Williams I13A0536A
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This investigation was initiated as a result of ||| su°itted to the US CPSCon
October [}, 2013 detailing an incident with injuries involving a grill brush. The information contained in
this report was obtained primarily from the female victim during a September [Jjjjj 2018 on-site visit to
the victim’s home. Limited additional information was also obtained during the on-site from the victim’s
husband who had used the incident grill brush immediately prior to the incident. All parties are
identified within Exhibit 1. During the on-site visit the victim forwarded this Investigator a digital
photograph reportedly taken by a surgical nurse of the incident grill brush bristle that was surgically
removed from the victim (see Exhibit 3), completed a US CPSC Release of Name form (see Exhibit 14),
forwarded a spreadsheet detailing all of the medical appointments and procedures conducted as a
result of the incident (see Exhibit 6), provided additional documentation which this Investigator
photographed during the on-site (see Exhibits 4, 5 and 7 through 11), produced a |Jjj poster || NN
onto which the incident grill brush was affixed
(see Exhibits 2 and 12) and produced a CD with CT scan images of her head and neck taken prior to the
surgical removal of the incident grill brush bristle (see Exhibit 13). Investigation revealed that the victim
was represented by legal counsel as of March ] 2014 (see Exhibit 11); the victim and her husband
reported that they entered into a legal settlement with the manufacturer / importer of the incident grill

brush in 2014 to resolve her cIaim_

The victim and her husband purchased the incident grill brush new in August 2013 (exact date
unknown), approximately one month prior to the incident, from a local retail chain store for
approximately JJjij- A purchase receipt was not available. The incident grill brush was used primarily
by the victim’s husband and was used approximately two to three times a week from the date of
purchase until the date of the incident with no known problems, issues or defects. The incident grill
brush had not been modified or altered prior to the incident. When asked to describe the condition of
the incident grill brush prior to the incident, the victim’s husband responded, “Very good. It hadn’t been
shedding bristles and there was no obvious damage to the bristles either before or after the incident”.
Neither the victim nor her husband could recall where the incident grill brush was maintained when not
in use; however the victim noted that there was “no rust or evidence that it had been left outside
exposed to the elements for any length of time”.

Shortly prior to the incident the victim’s husband prepared to grill some chicken on an outdoor grill
(product details regarding the grill were not obtained) at their residence. Prior to turning the grill “on”
and prior to placing the chicken on the grill to cook, the victim’s husband used the incident grill brush to
clean the cold grates of the grill. After using the incident grill brush, the victim’s husband wiped down
the grates with a cloth then used a paper towel to apply canola oil to the grill grates. After applying the
canola oil to the grill grates, the consumer’s husband turned the incident grill “on”. During the on-site
visit, both the victim and her husband || NG 1 oted
that he prepared the incident grill in the exact same manner, following the exact same steps and in the
exact same order, “each and every time the grill was used”. When asked if he noted and/or removed
any grill brush bristles from the incident grill prior to the incident, the victim’s husband responded, “No.
| didn’t see any and | didn’t feel any as | was oiling the grates”.

After cleaning and preparing the grill grates, the victim’s husband turned the gas grill onto medium-high
to high heat, allowed it to pre-heat to between 400 to 500 degrees Fahrenheit and placed several pieces
of chicken on the grill to cook. When the chicken was cooked, it was removed from the grill and placed
onto a plate.
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At approximately ] on Sertember [ 2013, the then forty-six year-old victim took a bite of
chicken and immediately upon chewing and swallowing felt a “sharp stabbing pain in her throat”. The
victim stated that she “immediately suspected” that she had swallowed “something other than chicken
meat”.

At the evening of the incident, the victim went to a local hospital emergency room where she
had an X-Ray taken of her head / neck area. The X-Ray did not show evidence of any foreign body and
the victim was released from the hospital.

The victim reported that between the time of the incident and September JJjj, 2013 she was in “horrible,
horrible pain” and “knew that something was not right”. On September JJjj, 2013 the victim visited an
ENT office where a physician “scoped her” and subsequently recommended that a soft-tissue CT scan be
performed. After the ENT visit the victim returned to the local hospital where a CT scan revealed what
appeared to be a piece of wire in the victim’s throat, (see Exhibit 13). The victim was transported via
ambulance to a county medical center where doctors attempted to surgically remove the wire under
anesthesia on October ] 2013 and October Jj, 2013, but were unsuccessful. The victim was discharged
on 10/f/2013 with the wire still lodged in her throat.

On October JJj 2013 the victim had a medical consultation with an ENT specialist affiliated with a well-
known inner-city medical center. The ENT specialist opined that he could remove the foreign metal wire
and arrangements were made to surgically remove the wire. The wire was successfully removed from
the victim via surgical intervention on October Jjjjj 2013. The victim reported that the wire was removed
from her esophagus and that it was discovered during the surgery that the wire had perforated her
esophagus. The victim further reported that a surgical nurse digitally photographed the wire that was
removed from her throat while still in the operating room and had forwarded her a digital copy of the
photograph, (see Exhibit 3).
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Il The victim and her attorney agreed to submit the incident grill brush to the manufacturer’s
representative with the condition that it be returned to the victim. The incident grill brush was sent to
the manufacturer’s representative for visual examination and possible non-destructive testing and was
subsequently returned to the victim. (The victim and her husband both noted that they were not sure
exactly what the manufacturer’s representative did with the incident grill brush while it was in their
possession).

As of the date of the on-site visit, the victim reports that she has a scar on her neck from the surgery and
that she continues to suffer from “noose syndrome”, a feeling like she at times can’t breathe, as a result
of the incident.

During the on-site visit, the victim’s husband,_ showed this Investigator

the incident grill brush, | -
pointed out that the metal bristles do not appear to be affixed to the plastic head

Both the victim and her husband believe that all grill
brushes designed and produced in the same manner should be removed from the market due to the
hazard of one of the metal bristles dislodging while the brush is being used in the manner for which it
was designed. The victim opined that the incident grill brush bristle dislodged from the brush head and
become stuck to the side of one of the grill grates in a location where it was not likely to be seen. The
victim believes that when the chicken “cooked down into the grate, it picked up the very tiny metal

oristle” . |

The victim and her husband stated during the on-site
that they would like to see the incident grill brush model and all similar designs recalled due to the
potential significant hazard the design presents.
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PRODUCT IDENTIFICATION

As per the requestor of this assignment and the assighment message, the incident grill brush was not
collected pursuant to this investigation. Photographs of the incident grill brush taken during the on-
site visit are appended as Exhibit 2 of this report.

The incident grill brush was manufactured, designed and/or imported by: | NN

The incident grill brush was purchased from: |

The incident product is a grill brush that is primarily black in color. The incident grill brush is comprised
of what appears to be a black-colored plastic handle and a double-sided head on top of the handle; both
sides of the head are equipped with bundled grill brush bristles in an 11 row by 12 row configuration.
There is a third wire brush affixed to the top of the head. One white-colored label is affixed to one side

of the handle portion of the incident grill brush; the label reads in part, ||| NN

Labeling imprinted into the

plastic handle of the incident grill brush reads in part, || NG
I

ATTACHMENTS

Exhibit 1: Identification of Parties (2 pages) [EXCLUDED]

Exhibit 2: Photographs of incident grill brush taken during on-site visit (12 photographs / 12 pages)
Exhibit 3: Photograph of the incident grill brush bristle surgically removed from consumer (1 page)
Exhibit 4: Photograph of retail listing of incident grill brush model posted to retailer’s web-site in 2014 /
Retail listing downloaded by consumer in 2014 (1 page) [EXCLUDED]

Exhibit 5: Photograph of manufacturer listing of incident grill brush model posted to manufacturer’s
web-site in 2014 / Manufacturer listing downloaded by consumer in 2014 (1 page) [EXCLUDED]
Exhibit 6: E-mail from consumer dated 9/./18 / Medical documentation spreadsheet maintained by
Consumer’s husband — spreadsheet was received attached to E-mail (2 pages) [EXCLUDED]

Exhibit 7: Photograph of medical documentation notebook maintained by consumer (2 pages) [EXCLUDED)]
Exhibit 8: Retail Claim Acknowledgement letter (2 pages) [EXCLUDED]

Exhibit 9: Manufacturer Claim Acknowledgement letter (2 pages) [EXCLUDED]
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Exhibit 10: HIPPA release signed by consumer on 11/]/2013 for third party claims administrator (3

pages) [EXCLUDED]

Exhibit 11: Photograph of legal retainer agreement identifying consumer’s counsel signed by consumer

on 3/§/2014 (2 pages) [EXCLUDED]

Exhibit 12: Photographs of jjjjrroject completed by consumer’s || davshter (9 pages) [EXCLUDED]
Exhibit 13: CT scan images of consumer’s head/neck prior to surgical removal of grill bristle downloaded
from CD submitted by consumer (397 images / 397 pages) [EXCLUDED]

Exhibit 14: US CPSC Authorization for Release of Name (1 page) [EXCLUDED]
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