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Mr. Shane Fulton
Attorney
Burg Simpson Eldredge Hersh & Jardine, P.C.
40 Inverness Drive East
Englewood, 80112
Phone 303-792-5595
sfulton@burgsimpson.com

Requester Default Category: Attorney - 5 (Represents Consumer)
 
General Information
Request Type FOIA
Requester Category Attorney - 5 (Represents Consumer)
Delivery Mode PAL
Payment Mode PAY.gov (http://www.pay.gov)
 
 
Shipping Address
Street1 40 Inverness Drive East
Street2
City Englewood
State CO
State (Other)
Country United States
Zip Code 80112
 
 
Request Information

Description

I request all records associated with the recall of Crock-Pot 6-Quart Express Crock 
Multi-Cookers, Model Number SCCPPC600-V1, manufactured by Sunbeam Products, Inc., 
Recall Number 21-035. This request includes, but is not limited to, In-Depth Investigations Files,
Injury/Potential Injury Incident Files, NEISS data, Corrective Action Reports, public authority 
reports, testing reports, call logs, audio recordings, notes, photographs, videos, monthly 
progress reports, correspondence, consumer complaints, and civil penalties.

Date Range for Record 
Search:From
Date Range for Record 
Search:To
Description Document
 
 
Fee Information
Willing Amount $200
Fee Waiver Requested No
Fee Waiver Request Reason
Willing to Pay All Fees No
 
 
Billing Address
Street1 40 Inverness Drive East
Street2
City Englewood
State CO
State (Other)
Country United States
Zip Code 80112
 
 
Expedite Information



 
 

 
May 19, 2022 

Via Email & Public Access Link (PAL) 
Shane Fulton 
Burg Simpson Eldredge Hersh & Jardine, P.C. 
40 Inverness Drive East 
Englewood, Colorado 80112 
sfulton@burgsimpson.com 

 
RE: Freedom of Information Act Request #21-F-00610: I request all records associated with the 
recall of Crock-Pot 6-Quart Express Crock Multi-Cookers, Model Number SCCPPC600-V1, 
manufactured by Sunbeam Products, Inc., Recall Number 21-035. This request includes, but is not 
limited to, In-Depth Investigations Files, Injury/Potential Injury Incident Files, NEISS data, Corrective 
Action Reports, public authority reports, testing reports, call logs, audio recordings, notes, photographs, 
videos, monthly progress reports, correspondence, consumer complaints, and civil penalties. 

 
Dear Mr. Fulton: 

Thank you for your Freedom of Information Act (FOIA) request seeking information from the U.S. 
Consumer Product Safety Commission (CPSC). Enclosed is a copy of the records responsive to your 
request, contained in CPSC recall file RP180596, with certain excisions explained below. 

The enclosed records include file information generated by CPSC, or its contractors, for regulatory or 
enforcement purposes. These records are in CPSC’s recall file RP180596. CPSC has established 
management systems under which supervisors are responsible for reviewing the work of their 
employees or contractors. The file information materials are final and have been prepared and accepted 
by CPSC staff under such review systems. CPSC believes that it has taken reasonable steps to ensure 
the accuracy of the information. 

 
Portions of recall file RP180596 are being withheld pursuant to FOIA Exemptions 3, 4, 5, and 6, 5 
U.S.C. §§ 552(b)(3), (b)(4), (b)(5), and (b)(6); section 6(a)(2) of the Consumer Product Safety Act 
(CPSA), 15 U.S.C. § 2055(a)(2); and section 25(c) of the CPSA, 15 U.S.C. § 2074(c)(1). CPSC 
considered the foreseeable harm standard when reviewing these records and applying FOIA 
exemptions. 

 
Portions of the enclosed records that are not responsive to your request have been withheld as non- 
responsive. Specifically, pages 426-427 of RP180596 contain emails regarding recalls unrelated to 
FOIA request #21-F-00610 and are withheld as non-responsive. 
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Exemption 3. FOIA Exemption 3 permits withholding from disclosure matters that are specifically 
exempted from disclosure by another statute. In applying FOIA Exemption 3 to these records, we are 
relying in part on section on Consumer Product Safety Act (CPSA) section 6(a)(2) to withhold files that 
contain proprietary and confidential information. 

 
In applying FOIA Exemption 3, we are also relying on CPSA section 25(c), which prohibits the 
disclosure of records that could identify injured parties and persons treating them without the consent 
from the individuals. 

 
Exemption 4. Section 6(a)(2) prohibits the CPSC from disclosing information that is exempt from 
disclosure under Exemption 4 of the FOIA. That exemption protects trade secrets and confidential 
commercial information directly related to a firm's business that the firm has not made public and whose 
disclosure could give a substantial commercial advantage to a competitor. We are withholding the 
following pages in full under FOIA Exemptions 3 and 4, and CPSA section 6(a)(2), which contain 
submitted confidential commercial information: 48-55, 87-88, 262-275, 277-280, 589-590 (product 
testing protocols and results); 60-63, 342-345, 352-366 (product internal components); 346-350 
(technical product information); and 642-644, 701-703, 883-885 (settlement agreements). Similarly, we 
are withholding in part, the following pages of recall file RP180596 that contain confidential commercial 
or business information: 26, 284, 291-292, and 582. 

 
Exemption 5. FOIA Exemption 5 permits withholding from disclosure inter-agency and intra-agency 
memoranda that would not be available by law to a party other than an agency in litigation with the 
agency. The staff memoranda and analyses being withheld are pre-decisional and deliberative, 
consisting of recommendations, opinions, suggestions, and analyses of technical and/or legal staff. Any 
factual materials in the memoranda not covered by some other exemption are inextricably intertwined 
with exempt materials, or the disclosure of the factual materials would expose the deliberative process 
and/or violate the attorney-client privilege. It would not be in the public interest to disclose these 
materials because disclosure would impair the frank exchange of views necessary for such matters. 
Accordingly, we are withholding in full under Exemption 5, the following pages of RP180596, which 
contain pre-decisional draft documents, staff deliberations, and legal memoranda: 41-43, 70-78, 1665- 
1671, 1673, 1676-1682, 1684, 2005, 2007, and 2161-2182. 

 
Exemption 6. FOIA Exemption 6 permits withholding personnel and medical files and similar files, the 
disclosure of which would constitute a clearly unwarranted invasion of personal privacy. Absent 
authorizations to disclose the records or personally identifying information from the persons identified 
in the records or their representatives, such information in the records falls within the protection of this 
FOIA exemption to disclosure. Certain pages of RP180596 contain medical records and are withheld 
in full under Exemption 6: 110-166, 224-227, 632-634, 636-637, 659-670, 727-783, 832-833, 836, 870- 
873, 926-935, 941-949, 990-1015, 1634-1643. 

 
FOIA Administrative Procedures 

 
Right to appeal. According to the CPSC's regulations implementing the FOIA at 16 C.F.R § 1015.7, a 
partial denial of access to records may be appealed. If you are not satisfied with the response to this 
request, you may administratively appeal in writing, addressed to FOIA APPEAL, Office of the General 
Counsel, ATTN: Division of the Secretariat, U.S. Consumer Product Safety Commission, 4330 East 
West Highway, Room 820 Bethesda, MD 20814-4408. 
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Your appeal must be postmarked or electronically transmitted (cpscfoiarequests@cpsc.gov) within 90 
days of the date of the response to your request. You may also fax your appeal to 301-504-0127. You 
may contact us Monday – Friday from 8:00AM – 4:30PM EST, by telephone at 1-800-638-2772, by fax 
to 301-504-0127, or by e-mail addressed to cpsc-foia@cpsc.gov. 

 
Before filing a formal appeal with the CPSC, you may contact me or CPSC’s other FOIA Public Liaison, 
Marjorie Cole (mcole@cpsc.gov), via email or at 1-800-638-2772, for any further assistance, or to 
discuss any aspect of your request. Assistance may include guidance on possible reformulation of your 
request or an alternative time frame for processing the request. 

 
Right to Mediation. Additionally, you may contact the Office of Government Information Services (OGIS) 
at the National Archives and Records Administration to inquire about the FOIA mediation services they 
offer. The contact information for OGIS is as follows: Office of Government Information Services, 
National Archives and Records Administration, 8601 Adelphi Road-OGIS, College Park, MD 20740- 
6001; e-mail at ogis@nara.gov; telephone at 202-741-5770; toll free at 1-877-684-6448; or facsimile to 
202-741-5769. 

 
Fees. We are not charging you fees in this instance to cover the costs to the CPSC in processing this 
request, performing the file searches, and preparing the information. Thank you for your interest in 
consumer product safety. 

 
 
Sincerely, 

Digitally signed by Korinne Super 
Date: 2022.05.19 16:24:45 -04'00' 

Korinne I.B. Super 
Attorney Advisor 
Office of the General Counsel 
Division of Information Access 
301-504-7416 
ksuper@cpsc.gov 

 
 
Enclosure: RP180596 via PAL 

Korinne Super 


































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































