United States
Consumer Product Safety Commission

April 23,2026 TRANSMITTED BY EMAIL

Tony Paolo, ASTM F15.68

ASTM International

100 Barr Harbor Drive

West Conshohocken, PA 19428

Dear Mr. Paolo,

Despite more than a decade of safety messaging and product recalls,"*3%%¢ baby monitor
cord strangulations continue.

Although ASTM F2951-19 (2024) Standard Consumer Safety Specification for Baby
Monitors, published in September 2019 and renewed in 2024, included safety
improvements such as a new cord accessibility test (Section 6.4), CPSC staff remains
concerned about the persistent strangulation hazard posed by baby monitor cords. Current
requirements mandate protective coverings’ only for baby monitors that are intended for
attachment to a crib or positioned within 36 inches of a crib, leaving other scenarios
unaddressed. The latest incident datasheet reviewed by CPSC captures incidents that
occurred between January 1, 2018, and July 30, 2025, with 83 reported incidents involving
baby monitors, including ten fatalities related to strangulation, and five additional cases
involving confirmed or suspected strangulation scenarios®. Of these ten fatalities, seven
occurred after F2951-19 was published. An incident data spreadsheet covering this time
period is attached at the bottom of this document. These incident data numbers are
similar to those observed in older datasheets that captured incidents received by CPSC
between 2010 and 2019, suggesting that requirements included in the 2019 revision have
not addressed strangulation hazards for these products adequately.

" https://www.cpsc.gov/s3fs-public/5066.pdf

2 https://www.cpsc.gov/Newsroom/Video/Baby-Monitor-Cords-Have-Strangled-Children

3 https://www.cpsc.gov/Newsroom/Video/CPSC-Chairman-Baby-Monitor-Cords-Are-Serious-Safety-lssue
4 https://www.cpsc.gov/Recalls/2013/angelcare-recalls-to-repair-movement-and-sound-baby-monitors-
after-two-
deaths#:~:text=Angelcare%20and%20CPSC%20have%20received,the%20crib%20by%20the%20infant

5 https://www.cpsc.gov/Recalls/2011/two-strangulation-deaths-prompt-summer-infant-to-recall-video-
baby-monitors-with-cords

8 The statement and report have not been reviewed or approved by, and do not necessarily represent the
views of the Commission

7 Protective coverings are rigid and prevent cords from being able to be wrapped around an infants neck.
ASTM F963-17 (2023) section 3.1.75 defines rigid as “any material having a hardness greater than 70 Shore A
scale durometer, as measured by the latest revision of Test Method D2240.”

8 From CPSRMS: Document numbers 11930192A, 12180551A. From NEISS: nek numbers 191245373,
200726011, 210702780
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Based on the incident data analysis, including in-depth investigations conducted by CPSC
investigators, CPSC staff assesses that these fatalities involved baby monitors installed on
ceilings or high wall locations above cribs or play yards. In these cases, the monitor either
fell into the crib, making its cord accessible to a toddler/infant, or a section of the cord that
had been secured to the wall became loose, leaving the cord within the child’s reach—
even though the monitor itself remained mounted above the crib or play yard.

Two of the in-depth investigations were able to capture warning labels on the involved baby
monitor cords.® One of the products did not appear to include the pictogram as stated in
section 7.2.2.2 per F2951-19, while the other product did include the pictogram and did
have the warning text as specified in 7.2.2.1. Both fatalities occurred after F2951-19 was
published and involved products that were likely manufactured after the standard was
published.

In 2025, CPSC staff purchased nine corded baby monitors to assess popular models
currently available on the market. These monitors share design similarities with products
previously involved in fatal strangulation incidents. Notably, none of the nine monitors
included any form of protective covering over the cords. While warnings were present in
user manuals, on cord labels, and on packaging, several of the monitors featured
marketing images and video reviews that could mislead consumers into believing the
product is safe for use within three feet of a crib further reinforce this unsafe usage.

Given the continued occurrence of fatalities and persistent consumer behavior placing
monitors within hazardous proximity to sleeping infants, CPSC staff urges the ASTM F15.68
subcommittee to expand protective covering requirements in the F2951 standard to all
corded baby monitors. If you have any questions or need additional information, please
contact me at mbarzola@cpsc.gov.

CPSC staff looks forward to collaborating with the subcommittee to address these
concerns and strengthen protections for infants and toddlers.

Sincerely,
Digitally signed by
MATTHEW MATTHEW BARZOLA
Date: 2026.04.23
BA RZO I— 13:26:07 -04'00"
Matthew Barzola

Engineering Psychologist
Division of Human Factors, Directorate for Engineering Sciences

9 Each investigation examined a separate product.
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CC: Molly Lynyak, ASTM F15 Staff Manager
Donald Mays, ASTM F15 Chairman
Jacqueline Campbell, CPSC Voluntary Standards Coordinator

Daniel Taxier, CPSC Children’s Product Hazard Program Manager
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CPSRMS

		 CPSRMS Baby Monitor Incidents 
Date of Incident: 1/1/2018-7/30/2025*
*Based on reports received in CPSRMS no later than 7/30/2025

All deaths are in bold font.

Disclaimer: CPSC does not guarantee the accuracy, completeness, or adequacy of these data particularly with respect to information submitted by people outside of CPSC. This spreadsheet was prepared by the CPSC staff. It has not been reviewed or approved by, and may not represent the views of, the Commission

		Incident Number		Document Number(s)		Date		Age/Sex		State		Narrative

		1		190716CCC2523 
1805000020		01/2018		16 MOF		AR		A 16-MONTH-OLD FEMALE DIED OF ASPHYXIA AFTER THE POWER CORD TO A NURSERY CAMERA INSTALLED BEHIND HER CRIB BECAME WRAPPED AROUND HER NECK.  THE VICTIM'S MOTHER HAD LAID HER DOWN IN HER CRIB FOR A NAP WHEN THE INCIDENT OCCURRED.  SHE WAS FOUND UNRESPONSIVE AND WAS TRANSFERRED TO A LOCAL HOSPITAL WHERE SHE WAS PRONOUNCED DECEASED.

		2		200330HCC1459
1834001046		01/2018		16 MOF		NJ		16 MOF decedent hanged self accidentally with a baby monitor cord, while in her crib at her home. She was taken to the hospital, where she was pronounced. Autopsy: Yes COD: Cerebral Anoxia, Hanging.

		3		I1830325A		03/2018		Unk UnkF		MA		[REDACTED]  Camera in nursery on shelf, plugged into 5V wall power supply via USB extension cable – all components provided by manufacturer.

During a recent New England storm, we experienced a power interruption for several hours.  When power was restored, the camera was not working.  When I investigated the issue, I smelled an electrical burning smell from the camera.  The wire and the outlet power supply were unusually warm to the touch.  I tried to use the second wire and power supply to power the camera but it did not power up.  I plugged the other camera into the warm wire and power supply and it worked fine leading me to conclude the first camera was dead.  No other devices or appliances in my home were damaged by the power disruption.

The overheated device concerned me greatly, so I contacted the [REDACTED] customer service by phone to report the incident. The rep said he would have a replacement system shipped out and that I should receive it in 5 days.  I explained that this was an essential item in our household and he agreed to overnight the replacement at no additional charge - to which I was grateful.  I also noted he didn't seem to much acknowledge my concern about the safety.  That all took place on a [REDACTED].  

[REDACTED] morning I received an email requesting a copy of the receipt, which I provided via return email.  At no time did the rep ask about the unit or damage to it, nor did he indicate in any fashion that the defective unit should be returned for analysis.  All of this surprised me. Since this was [REDACTED], and he agreed to have the replacement sent overnight, I expected the new unit [REDACTED].  When I returned home from work on [REDACTED] evening, there was no package.  The rep never provided a tracking number, so I tried calling the customer service center, but the office was closed so I sent a  follow-up email.  I waited patiently all day [REDACTED], but there was no activity.  

First thing [REDACTED] morning, I called customer service and got the same gentleman I spoke to, and corresponded with, the previous week.  His lack of empathy or concern about his poor follow-through was frustrating, so I asked to speak to his supervisor – he complied without affect.

I spoke at length to his supervisor who was not very helpful, didn't seem to understand my concern about the product safety, and insisted that a replacement would be sent via ground AFTER they received the defective unit.  I explained that her solution was unacceptable and asked to speak to her supervisor, to which she replied she was the most senior customer service representative and that there was "no one higher" than she.  I continued to argue with her at length until she finally agreed to overnight the replacement as soon as the pick-up scan by [REDACTED] was registered in the system.  I agreed, she gave me her direct phone number and invited me to call if I had any other issues.  Still, I was perplexed that no one seemed to care about the fact that the unit overheated in a baby's room.

The manager followed through with sending me a [REDACTED] ground return label so I could ship the defective unit back. Later that day [REDACTED], at 5:00pm, I received a call from her.  I detected a bit more engagement and urgency in her voice as she explained that after she filed the product return notes in the system, her product manager contacted her right away with concerns about the potential safety implication of the situation. "Finally someone in your company gets it!" I said.  She said the product manager wanted the unit ASAP to evaluate it and compare it to other devices from the same production run.  She asked if I could send it that day after emailing me a [REDACTED] overnight label. I explained that a) I was at work and the unit was at home, and b) it was now after 5 and I wouldn't get home until around 7, so that was not possible.  But I assured her that I would send it first thing in the morning to which she agreed.  She also said she was going to call me back in 10-15 minutes to confirm some information.

I never heard back from her [REDACTED], nor did I ever received the [REDACTED] overnight label in my email.  I tried to call her direct extension at 6:12 and 6:15pm from my car but the calls went to voicemail.  I left a message fully expecting to hear from her first thing [REDACTED] morning.  I did not hear from her.  At 10:42 I called her direct extension, but it went to voicemail.  I left another message explaining that I had not received the [REDACTED]  label she was to send me.  I tried calling again later, there was no pickup, I did not leave a voice message.

Clearly [REDACTED], the corporation behind [REDACTED] products, has gone dark on me.  This leaves me with a broken product still under warranty, a potentially hazardous product situation, and no monitor in my daughter's room.  My wife and I felt pushed into corner, so to solve our lack of baby monitor, we took the system with all the original components in their original packaging back to the retailer who issued us a refund (which was extremely generous of them considering 6 months had passed AND that retailer is closing all it's US stores).  We will use the refund to purchase a monitor system from another manufacturer.

While I understand your agency is concerned with safety, not consumer satisfaction, I want to be clear that I am only expecting an evaluation of the safety element here. I will file a separate Consumer Protection complaint about the company not honoring the warranty.  But I wanted to be thorough with my recounting of events so you understand the pains I went through to try to get an appropriate response from the manufacturer about this possible product safety concern - a product that is in nurseries across America, if not the globe.

		4		H1850027A		05/2018		38 YOF		OH		Caller is reporting that the baby monitor had stopped working, she removed the battery and noticed that it was swollen in the process of handling the battery it exploded in her hands she dropped it on the floor which erupted in flames.  The carpet and curtains caught fire and she received a minor burn between her second and third left toe.   Caller stated that she used her fire extinguisher to contain the flames.  Caller applied first aid to her burns.

Caller stated that there was property damages estimated approximately $8000.  The manufacturer was contacted and she was informed that they would provide a replacement and was asked to provide them with information on property damages.

Caller feels that this monitor is afire hazard and should be reported.

		5		I1860001A		05/2018		39 YOM		PA		Utilizing the [REDACTED] baby monitor, the back panel suddenly starting falling off.  Thinking it was a piece of the pane that was damaged, I inspected this first.  I immediatey noted that the Li-ion batter was extremely hot and had balooned to almost double it size, preventing the panel from going on and actually popping the back panel off.  I immediately removed the battery at this point and secured it in a safe place, to keep it away from my children and to allow ito cool and prevent any potential of fire.

I have contatced [REDACTED] on multiple occasions to report this incident, but as this item is only branded by [REDACTED],, they direct you to the manufacture of the item.  No matter what time of day you call, they ask to call durring normal business hours and to leave a message.  After multiple messages, I have yet to get a response.

I have looked on [REDACTED], as i bought this item over a year ago but have only been using it for a few months.  There are close to fifty reports of the same battery issue, with some have leaking issues now.  How is this a safe item to monitor a child?

		6		I1860004A		05/2018		Unk				The wifi video baby monitor was being used to monitor the newborn in the parents room.  The injury was a violation of privacy of nursing, sleeping and changing clothes in the the master bedroom.  This monitor was accessed remotely. It was discovered when the two individuals with intentional access were in the room at the same time and the camera began panning the room on its own.  When the police were called and the voyeur saw the officer in the camera the account/consumer was immediately locked out of the App.  When the vendor was contacted, they gave the manufactures phone number (which was out of service) and they also blocked the consumer from writing a public review on their website and they are still selling the product.

		7		I1880120A		07/2018		32 YOF		WI		The baby monitor was being used for its indicated purpose. It was plugged in overnight as we were monitoring our baby. In the morning we went to unplug it and it was not working and was hot. Upon examining the parent unit we noticed the outside of the battery cover was melted. We pried open the cover, which was too damaged to open correctly, and found the battery and plastic areas of the interior of the device were melted. The monitor device was sitting on headboard of our bed, not exposed to any heat or extreme conditions. There were no injuries, we waited until the device had cooled before attempting to open it. I contacted the company who made this device expressing our concerns, but have received no response.

		8		I1870202A		07/2018		Unk		PA		Recall for [REDACTED] baby monitor

		9		I18A0196A		10/2018		Unk		VA		Video monitor was used indoors to monitor kids room per instructions.

Over time, the monitor would not long fit in its cradle.  Upon investigation, I could see that the case was cracked.  The battery had expanded to the point that it had cracked the monitor's.  Now, the battery has expanded to the point that it looks like it will vent/explode.

		10		I18A0327A		10/2018		35 YOM		NC		[REDACTED] Baby Monitor [REDACTED]. Battery overheated and almost exploded. Destroyed the battery and warped the plastic battery compartment on the monitor. 

Battery is [REDACTED]

I’m concerned that if I hadn’t been as close as I was to this and unplugged it from the wall charger that it could have started a fire, obviously not an ideal scenario when kids are around.

		11		I18C0130A		12/2018		Unk		CA		My product has not actually proven to be unsafe yet. But when researching it online I see many  reviews siting how their battery has swelled (like mine), and in some cases exploded.

The product is the [REDACTED] Wireless Baby Monitor - [REDACTED] and the battery pack model is [REDACTED] 

A few days ago the backing to the baby monitor popped off and wouldn't fit back on. That's when I noticed the swelling. I tried to go online to order a new battery. That is when I noticed all of the reviews: [REDACTED]

I've got two of these monitors running in my house and it worries me that there is danger of fire because of the batteries. I tried to go back to the [REDACTED] page where I ordered them to inquire about returning them, but those pages have been taken down. I assume the seller has stopped selling these because of this issue.

It just seems like something that should be recalled.

		12		I18C0345A		12/2018		UnkM				The battery on my [REDACTED] baby monitor overheated swelled up and appeared like it might explode.

		13		I1930192A		01/2019		33 YOF UnkM		AZ		Purchased [REDACTED] baby monitor and mounted it 3 feet above baby’s crib and covered exposed cord with provided cover and tape. A day later I saw the cord cover not sticking to the wall and completely exposing the camera cord. While trying to reattach the cord with slight tugging, the camera fell off the mount and almost hit me. Had my baby been in the crib, he could have been severely injured. I contacted [REDACTED] and they are standing by their product claiming it has been tested, the tape isn’t the issue and that I just have it attached incorrectly. I scrolled through their comments and saw I am not the only customer having the same issue. Their instructions state to mount camera 3 feet above crib, but if the tape doesn’t hold the cord cover, then the child has access to an exposed cord. The child can easily injure themself and/or suffocate. I asked for better tape, but they do not have any solution.

		14		I1910221A		01/2019		Unk				I have a baby monitor, and until today I loved this product. Today I went to check on my child and the battery is so swollen that the back is about to pop off. I unplugged the monitor and turned it off but I’m lost as I cannot see my child.

		15		I1950347A		05/2019		UnkF		OR		Woke up in the middle of the night to crackling and the smell of smoke. The plug in for the baby monitor was very hot to the touch. My husband unplugged it and within several minutes the smell began to dissipate. I’m very concerned that this might be a fire hazard for others. We will not be using the product any longer.

		16		I19B0307A		11/2019		Unk				The [REDACTED] baby monitor was previously working well, but the company has updated the app and the baby monitor multiple times and now the performance is horribly unreliable. The baby monitor will disconnect randomly overnight while streaming and will not automatically reconnect. The end result is that your baby monitor will essentially shut off without warning you, leaving you unaware of your baby crying or moving. This product has become a dangerous baby monitor that can put babies in a dangerous, unmonitored situation without parents knowing.

		17		I19B0178A		11/2019		Unk		CA		Came home today to find the baby monitor camera in the crib. Upon closer inspection, the camera had sheared off at the base. All 3 plastic pins had failed and the camera fell into the crib. Luckily my baby was not in there when it fell. Had only been using the camera for 2 months with very little use since my baby is not in his crib yet. This camera clearly was not designed to be hung horizontally. They need to increase the fastener length to handle the hanging load.The camera is heavy and could definitely hurt a child.

		18		I19B0318A		11/2019		Unk		AR		I recently purchased a [REDACTED] baby monitor from [REDACTED]. As other [REDACTED] reviewers have noted, the base of the camera unit broke off. (For me, it happened as I was removing it from the box.) 

If the camera is crib-mounted—which this unit is heavily marketed to be—that will drop the camera unit, with its exposed innards, onto a baby or elsewhere in her crib.

This is a manufacturing defect, likely a result of the three circled screws being mechanically over-tightened and shearing-off the circled posts.

This item should be immediately recalled.

		19		200214HFE0001
X2020269A
X2071396A		02/2020		33 YOF		PA		A 33 YEAR-OLD FEMALE HEARD A POPPING SOUND COMING FROM HER UPSTAIRS BEDROOM AND OBSERVED THAT HER BABY MONITOR THAT WAS NOT POWERED ON OR BEING CHARGED HAD OVERHEATED AND CAUGHT FIRE.  THE CONSUMER USED A CUP OF WATER TO EXTINGUISH THE FLAMES THAT WAS LIMITED TO THE REAR SIDE OF THE BABY MONITOR AND CARPET UNDERNEATH.  THE CONSUMER WAS NOT INJURED.  A SMOKE ALARM IN THE BEDROOM DID ACTIVATE AND THE FIRE DEPARTMENT WAS CONTACTED.

		20		I2030091A		03/2020		2 MOM		GA		We use the [REDACTED] Camera to monitor our son every night. However, the camera's sound will drop out and won’t turn back on. We placed him in his crib last night and turned on the camera as usual, and fell asleep. In the middle of the night I woke up and check the monitor to check on him and noticed there was no sound and my baby was crying! I went back and checked on another camera we have in his room to see how long he had been up. 2 hours! 2 hours he cried needing us to check on him and feed in the middle of the night. 

I contacted [REDACTED] Customer Service and was told it’s a big with their software that they are working out. They offered no assistance other than unplugging the device and plugging it back in which doesn’t solve the problem.

		21		I2040071A		04/2020		8 MOF UnkM		IL		We got this baby monitor as a gift. We have been using it for 8 months and it worked well. Tonight after we put my daughter in her crib we turned on the monitor and it started acting funny. The screen was really hard to see and the lights at the top were flashing. We turned it off and back on thinking that maybe the signal was bad. When we turned the screen on again it was completely blacked out. My husband went up to check the camera, as soon as he opened the bedroom door he said it smelt like something was burning. The camera was HOT and had MELTED at the connection plug. This all happened within 5 minutes. I am so thankful this didn't happen in the middle of the night. I am sick to my stomach thinking about what could've happened.

		22		H2040026A		04/2020		Unk		VA		(04/[REDACTED]/2020) The consumer noticed that the plug did not look right. When examined, saw that the electrical wiring was burned.

The unit is burned up & the card melted into the unit.  It was plugged in & just inches from where my daughter sleeps!  See picture attached

		23		I2040159A		04/2020		6 MOF		MA		We received a baby monitor from the [REDACTED] company through our baby registry and throughout the 6 months of owning this camera it’s never worked correctly. About half the nights we wake up and the monitor is off and we can’t hear or see our daughter in her room. We’ve contacted the company several times and they’ve given the same troubleshooting tips: unplug / plug it back in, delete the app on your phone and reinstall it, disconnect the device from your home WiFi and reconnect. None of these solutions have resolved the problem for more than a few days and even after several product software updates, still no solution. I’ve left a few reviews on the [REDACTED] AppStore and on their social media pages and these sites are full of other parents like us who are tired of this product not working and it seems that’s it’s a danger to the health and safety of children. This is the company website  [REDACTED] and we own the [REDACTED]. Can you stop this company from selling more of these until this issue is fixed?

		24		I2040204A		04/2020		4 MOF		MD		We purchased a the [REDACTED] baby monitor and mounted it as described in their product manual, perpendicular to the wall. On the second night we used the monitor, while our baby was sleeping, the bottom of the camera broke, causing the heavy camera to fall off the wall, while the base of the camera remained on the wall mount. Luckily we mounted the camera just outside of the crib, so it did not hit our child. After looking over reviews of this product on [REDACTED] and other sites, this seems to be a common problem. Given that many consumers may mount this camera above their baby's crib, this seems like a serious safety risk. Even if not mounted above the crib, the risk of the unit falling from the wall and hitting a child seems high. They should provide a better mounting solution, fix this faulty base, or not recommend this perpendicular mounting option. I can't believe they are allowing this known issue to continue.

		25		I2040245A		04/2020		14 MOM		MO		The DC In Port (Charging Port) bracket will fall out. This is a choking hazard for infants and small children. My child found it in out rug and LUCKILY I was able to pull it out of his mouth.

		26		I2050193A		05/2020		Unk				 [REDACTED]
I received this as a gift from my registry and when I went to put it together on the wall mount the bottom of the monitor just broke off. Glad it happened before I mounted it above baby! I see on [REDACTED] that several other people have experienced this same issue.

 [REDACTED]

		27		I2060274A		06/2020		Unk		NY		I purchased an [REDACTED] Baby Monitor Camera.  It came with a wall-mount and screw to attach it to the wall. As I was screwing it into the wall, the crew broke in half leaving half of the screw in my wall and the other half attached to the base which fell off in my hand.  If the screw was weakened instead of breaking completely, the camera, which is heavy and positioned above the crib, could have fallen on the baby causing injury.  Thankfully, everybody is ok.

		28		I2060390A		06/2020		37 YOM		OH		The base station to my [REDACTED] baby monitor started smoking while charging.  The device and cord were extremely hot and smoldering when found.

		29		I2070235A		07/2020		Unk				The  [REDACTED] video baby monitor I bought from [REDACTED] is affecting my router WiFi connection whenever I put them close together. Out of curious I got help from my tech friend and he told me the radiation power is way too much or at least violating the FCC regulation(?) My concern is if this video baby monitor made by an unknown Chinese manufacturer is safe for my kid? Will it cause brain damage or other health issue with excess radiation power?

		30		210506CBB1894
2034061431		07/2020		13 MOF		NJ		ON JULY  [REDACTED], 2020, A ONE YEAR OLD FEMALE WAS FOUND WITH THE CORD FROM A BABY MONITOR WRAPPED AROUND HER NECK.  SHE WAS TRANSPORTED TO AN AREA HOSPITAL WHERE SHE DIED FROM HER INJURIES.  THE CAUSE OF DEATH WAS ASPHYXIA DUE TO HANGING.

		31		I2110499A		12/2020		Unk		MD		The [REDACTED] baby monitor [REDACTED] does not work properly. After the first few months of use, the monitor kept disconnecting.  I would constantly have to restart it, unplug it and plus back in, disconnect and add back the device to my phone, etc. In addition, the temperature reading has never been accurate. Since Dec 2020 I have been attempting to get this solved with an online support tech because everything else I tried was not working. In over a month, all the support has done is repeat the same suggestions for restarting that I have already tried. They ask for the same information over and over when I asked to use my warranty and get a new monitor. I went online to read other reviews on the item and every person who has bought this product complains of the same things. Yesterday, the stories you can play from the monitor also stopped working. It is dangerous that a baby monitor would just stop working while my baby is sleeping.

		32		250214HCC1695
X2310049A		05/2021		17 MOF		IN		A 17-MONTH-OLD FEMALE DIED FROM ASPHYXIATION DUE TO EXTRINSIC COMPRESSION OF MODE (HANGING/STRANGULATION) AFTER SHE WAS FOUND UNRESPONSIVE IN A PLAYARD WITH THE CORD OF A BABY MONITOR BENEATH HER NECK.  THE MANNER WAS DEEMED ACCIDENTAL.

		33		I2180551A		08/2021		8 MOF		IA		My daughter is currently 8 months (7 months adjusted as she was a preemie). We had the camera mounted to the crib per the instructions that came with the camera using the strips to secure the cord. My daughter is crawling, and partially sitting up. But not pulling to stand yet. She was able to get the strip pulled off and in the process of pulling on it removed the cord from the strip she pulled and then into her crib. When I went to get her when she was crying she was entangled in the cord around her abdomen and neck tightly. I can not even begin to imagine had I not grabbed her when I did, she literally could have died. We had the monitor and cord safety strips installed per the manual instructions. I reviewed your website and instruction manual which had no safety information about when to move the camera off the crib, besides the 9 month recommendation which only states to get a better view and instant feedback of the child. We are very strict on safe sleep and I am appalled at myself that I overlooked the fact that the AAP states to never under any condition or age attach anything to the crib. The product marketing to parents is misleading with a false sense of security that the product is safe. We strongly feel something should be done regarding the incident, 
which very easily could have resulted in the death of my daughter. Not only is the product against AAP recommendations, they don’t make this clear at all this is the case. They do not have safety info, although now I feel the product should never be used on the crib even before the baby is mobile, but no further safety information or instructions. If we could prevent even one death in the future by making people aware how unsafe this product is.

		34		I2190163A		09/2021		38 YOM		OH		Our baby monitor battery overheated and at 2am started a fire in the bedroom as we were sleeping. It had been plugged in for approx. 3 hours and I heard a hiss opened my eyes and the monitor and my nightstand were on fire, while trying to put fire out my husband burned his hand and dropped monitor melting our carpet.

		35		I21A0004A		09/2021		2 MOM		FL		While using [REDACTED] baby monitor, the camera suffered a "boot sequence failure" and would no longer show video or audio of child crib. As parents, we did not receive any notification of the failure of the camera. We just assumed our child was peacefully sleeping, but we were unaware of what was going on inside the crib. Luckily, there was no injuries, but the failure of camera and lack of notification did not install any confidence or trust in this product. Especially when this is a brand-new camera that has only been used less than 6 weeks. This product advertises peace of mind for parents, and a way to monitor child's breathing. But all of that is useless if the camera isn't working, and the app user doesn't know it has failed. Once we finally figured it out at 3am, I tried restarting the camera and re-pairing the camera multiple times, but with no success. Reached out to product support, who informed us the normal time line for replacement camera would be 3-5 business days.

		36		I21A0219A		10/2021		36 YO		AZ		[REDACTED] baby monitor catching fire.  Normal use, plugged into provided adapter.  No injuries but could have started a fire.

		37		I21A0290A		10/2021		32 YO 9 MO 3 YO 31 YO		TN		On 10/[REDACTED]/2021 we returned home to find that our [REDACTED] baby monitor cord had caught fire and melted. We do not keep this product on 24/7, only at night when needed. Additionally, the camera unit was not even plugged into the cord when it burned. It is plugged into a completely safe and normal outlet, along with an [REDACTED] cord. We have no other issues with cords or outlets in our home, so I am very sure that this is a product issue. I went to check the video monitor in my daughter's room and it was warm to the touch as well. Thankfully, this did not cause any injures but to think about what may have happened is terrifying. Best case scenario-a child or parent touching the monitor and getting burned. Worst case, our home burning down. I have reached out to [REDACTED] via chat, phone, and email and they verbatim told me "there no option or solution they can provide", since the item is outside of their one year warranty although their products are supposed to last longer than one year.  I would be more than happy to provide documentation of these discussions. My greatest fear is that this could happen to another family, with much worse consequences, and I do not feel like [REDACTED] cares enough to stop that from happening.

		38		221025HCC1217
2109027929		11/2021		6 MOF		CT		ON NOVEMBER 18, 2021, A 6-MONTH-OLD FEMALE WAS FOUND UNRESPONSIVE IN HER CRIB WITH A BABY MONITOR ELECTRICAL CORD WRAPPED AROUND HER NECK.  THE MOTHER MET EMERGENCY MEDICAL SERVICES IN HER DRIVEWAY, WITH THE VICTIM, WHERE CPR WAS ATTEMPTED.  THE INFANT WAS TRANSPORTED TO A LOCAL HOSPITAL WHERE SHE WAS PRONOUNCED DEAD.  THE MEDICAL EXAMINER REPORTED CAUSE OF DEATH WAS ASPHYXIA DUE TO COMPRESSION OF NECK.

		39		I21B0272A		11/2021		44 YO		NC		I woke up at 4am to the sound of sparking and saw smoke and sparks coming out of our baby monitor. I quickly realized it was on fire and had burned our night stand. It was so close to me that my pillow and bedsheets had soot on them. I was able to wrap it in  towel and bring it outside until it was extinguished. The battery had obviously overheated and caught fire, burning the plastic around it.

		40		I21B0315A		11/2021		3 MOM		NY		We have a 3 month-old infant and had an [REDACTED] baby monitor camera mounted above the crib.
Last night the camera broke off its base and fell into the crib. This was out of nowhere in the middle of the night.
There was no impact on the camera. There was no prior impact on the camera.

Just luckily my wife was nursing our child when the camera fell. This is a heavy
contraption, that could have severely injured our baby.

This morning I did a research on [REDACTED], where we bought the camera. 
Apparently this is an ongoing issue. I saw posts from 2019 (2 years ago)
that also showed the mounting base shearing off the camera out of nowhere.

I cannot believe this has not been addressed by the manufacturer.

		41		I2330423A		01/2022		14 MOF		FL		My 16-month-old child was able to break the [REDACTED] Floor Stand  for her monitor while in her crib by reaching through her crib slats.

		42		H2230094A		03/2022		UnkM		FL		If the consumer is listening to his baby and he receives a phone call, the sound on the phone app stops working and will not return.  This happens every time the phone rings.  The consumer has to manually restart the app and pull the camera up again, in order for the app to start working again.


The consumer has walked into his son’s room to found him screaming on several occasions.  He believes that this contributes to a safety issue for his baby and others who use the product.

The consumer has reported this issue to the brand name company on several occasions, but in the end they told him that is how the product is designed to work and there is nothing they can do for him.

		43		I2260168A		06/2022		1 MOF		DC		My [REDACTED] baby monitor broke off its base that is mounted to the wall. The three plastic attachment points inside the camera have snapped off. Thankfully my newborn was not in her crib at the time, but this product fault is a risk to other children. Depending on the position of the camera and crib, the camera could break off and injure or kill an infant.

		44		250214HCC3434
2240021141		06/2022		17 MOM		OK		ON JUNE [REDACTED], 2022, A 17-MONTH-OLD-MALE SUCCUMBED TO ASPHYXIA LIGATURE HANGING WHEN HIS NECK BECAME ENTANGLED IN THE BABY MONITOR'S ELECTRICAL CORD INSIDE OF HIS CRIB.  THE VICTIM WAS PLACED IN HIS CRIB FOR A NAP INSIDE HIS BEDROOM IN THE FAMILY'S RESIDENCE.  THE MOTHER LATER CHECKED THE BABY MONITOR CAMERA LOCATED ABOVE THE CRIB.  SHE OBSERVED THE INFANT SITTING UP LEANING ON THE BACK OF THE CRIB WITH HIS HEAD LEANING OVER.  THE MOTHER WENT INSIDE THE BEDROOM AND DISCOVERED THE VICTIM UNRESPONSIVE WITH HIS NECK ENTANGLED IN THE CAMERA'S POWER CORD.  EMERGENCY RESPONDERS WERE NOTIFIED AND UPON ARRIVAL RESUSCITATION EFFORTS WERE PERFORMED.  THE VICTIM WAS TRANSPORTED TO A LOCAL HOSPITAL WHERE HE WAS SOON PRONOUNCED.  THE CAUSE OF DEATH WAS ASPHYXIAL LIGATURE HANGING.

		45		I2290267A		09/2022		3 MO		CA		This report is for the [REDACTED] video baby monitor and floor stand. The camera plugs into the stand with 2 metal prongs. It is advertised as a portable/mobile solution, designed to easily be removed and placed in other locations for travel. The system has been in use for less than 4 months and the camera has been removed from the stand only a handful of times. Data from the camera app can verify that it has been disconnected and moved very few times. 

A few days ago, my spouse was removing the camera from the stand as per the instructions and one of the small metal prongs broke off. No injuries occurred as the prong wound up inside the camera housing. However, this prong could have easily fallen into our infant's crib. It is about half an inch long and poses a choking risk.

		46		230623CCC1634
X2360966A		11/2022		17 MOM		MS		WHILE A FAMILY SAT OUTSIDE THEIR MOBILE HOME VISITING WITH RELATIVES, A FIRE BROKE OUT NEAR A BABY MONITOR IN ONE OF THE BEDROOMS.  THE CONSUMER WAS ABLE TO EXTINGUISH THE FIRE WITH A GARDEN HOSE, BUT THERE WAS FIRE, HEAT, AND SMOKE DAMAGE TO THE INTERIOR OF THE MOBILE HOME.  THE FIRE DEPARTMENT ESTIMATES THE AMOUNT OF DAMAGE AS $5,000 TO THE STRUCTURE AND $2,500 TO THE CONTENTS.  THE RESIDENTS OF THE MOBILE HOME (A 49-YEAR-OLD MALE, A 44-YEAR-OLD FEMALE, A 17-MONTH-OLD MALE, AND A 17-YEAR-OLD MALE) WERE NOT INJURED IN THE INCIDENT, AS THEY WERE NOT INSIDE THE MOBILE HOME WHEN THE FIRE STARTED.

		47		231023HCC3096
2248230395		12/2022		9 MOM		TX		Decedent: 9 MOM. Incident Description: ENTANGLED IN MONITORING DEVICE CORD. Incident Location: DECEASED'S RESIDENCE. COD: ASPHYXIA BY LIGATURE STRANGULATION. Addtl ICD Codes: T71. Autopsy? Yes. Manner of Death: Accident.

		48		250214HCC3436
2206299028		12/2022		10 MOF		CA		A 10-MONTH-OLD GIRL WAS PLACED IN HER CRIB TO SLEEP IN HER HOME.  A FAMILY MEMBER FOUND THE VICTIM LATER IN THE NEXT DAY, WITH A NEARBY BABY MONITOR CORD WRAPPED AROUND HER NECK, UNCONSCIOUS AND NOT BREATHING.  THE GIRL WAS TRANSPORTED TO THE HOSPITAL WHERE SHE WAS PRONOUNCED DECEASED.  THE OFFICIAL CAUSE OF DEATH IS LISTED AS LIGATURE (ELECTRICAL CORD) STRANGULATION.

		49		H2310022A		12/2022		Unk		NY		(12-[REDACTED]-2022) The consumer stated that the product is only five years old. As soon as she turned it on, smoke started coming from the top of the monitor. The consumer unplugged the unit. The end of the wiring was stuck in the monitor. The consumer pulled it out and could see that a piece of the wiring was broken.

The consumer contacted the firm and was advised that the product cannot be repaired or replaced because it is no longer being made.

		50		H2320042A		02/2023		36 YOM		MO		The consumer indicates that he touched one of his two baby monitors and noticed that the camera was hot to the touch, specifically the area where the lens is located. Upon further inspection, the consumer noticed that this same area with the lens was also brown. The consumer checked the second baby monitor and it had the same issue. The consumer unplugged both baby monitors, and proceeded to run cold water through his fingers to alleviate the slight burn. 

The consumer contacted the Manufacturer and explained the situation; the representative he spoke to informed him that they could not assist him as they no longer support that model number.

The consumer states that the baby monitors are always plugged.

The consumer plans on keeping his baby monitors for at least the next thirty days in case an investigation ensues however he will no longer be using them.

		51		250529CCC1273
I2320374A		02/2023		57 YOF		NC		ON FEBRUARY [REDACTED], 2023, A 57-YEAR-OLD FEMALE PICKED UP A BABY MONITOR WHICH WAS 'SQUEALING' AND RECEIVED A '...SMALL BURN ON HER HAND.' SHE DID NOT RECEIVE MEDICAL CARE, AND THERE WERE NO OTHER INJURIES AND NO ADDITIONAL PROPERTY DAMAGE.

		52		I2330076A		02/2023		40 YOF		PA		My [REDACTED] toddler monitor caught fire while it was charging. I quickly unplugged it, dropped it to the floor, and then quickly brought it outside, where we discharged a fire extinguisher to put it out. It charred our bedroom floor. No injuries or property damage occurred, but it would have had I not been sitting right next to the device, awake, while it was charging.

		53		I2340103A		04/2023		3 YO		VA		A [REDACTED] baby camera mounted over a toddler's bed fell off the wall, not because the mount failed but because the camera base separated from the rest of the camera. Fortunately no one was home at the time so there were no injuries.

		54		230620CCC1623
Manufacturer/Retailer Report		05/2023		4 MOM		PA		THE CONSUMER RECEIVED A VIDEO BABY MONITOR AS A SHOWER GIFT.  AFTER APPROXIMATELY SIX MONTHS OF USE SHE NOTICED THE PARENT UNIT WAS HOT TO THE TOUCH AND THE SEAMS OF THE PLASTIC UNIT WERE EXPANDING LIKE IT WAS GOING TO RUPTURE.  THE CONSUMER UNPLUGGED THE UNIT, DISCONTINUED USE, AND RETURNED IT TO THE RETAILER.  THERE WAS NO INJURY OR PROPERTY DAMAGE INVOLVED IN THIS INCIDENT.

		55		I2350087A		05/2023		Unk		WA		The camera of the [REDACTED] baby monitor sheared from the base without warning, and fell 8' to the ground. We were in the room when the failure happened. The camera was mounted to the wall per the manufacturers instructions, as we're in an earthquake zone we hadn't it mounted directly over the crib, but it would be a serious hazard to a young infant if mounted above the crib. There are 6 other documented reports of this exact failure going back to 2019 in the CPSC database.

		56		I2360070A		06/2023		Unk 4 YO 34 YO 36 YO		MI		[REDACTED] baby Monitor caught on fire while it was unplugged. Completely melted from the inside out and burned a hole in my furniture. [REDACTED]. Luckily this was contained, but could be worse for another family.

		57		I2370397A		06/2023		Unk		CA		The monitor stopped working in the middle of the night and my baby was crying for who knows how long!!

We had this unit for 10 months. The monitor stopped charging and won’t even work plugged in. I contacted customer service and they sent me a replacement monitor that did THE EXACT SAME THING. They told me to upgrade the firmware in the NEW unit I was sent, when I did that it crashed and wouldn’t turn on. I escalated the issue to management and yes, they sent me ANOTHER unit, but they wouldn’t  overnight it and I did not have any way to monitor my daughter while she was sleeping for almost a month.  I ended up sleeping on the floor in her nursery. 

Based on multiple reviews on [REDACTED] this is a very common issue of the monitor all of a sudden stopping working. This is extremely dangerous for something that is meant to keep babies safe.

		58		I2390054A		08/2023		13 MOM		CA		We use the [REDACTED] baby monitor. I removed the camera from its floor stand to use with a travel stand. This is a common thing to do with the camera as it is meant to be removable for travel. A few hours later we noticed a piece of metal in the baby’s crib.  A prong had come detached from the stand and fallen into the crib. Thankfully we noticed before the baby was placed in the crib, but he could have swallowed it. It’s a small piece so I did not notice when it fell off.

		59		240304HCC1065
I2420416A
2347054390		08/2023		20 MOF		TN		ON AUGUST [REDACTED], 2023, A 20-MONTH-OLD FEMALE HAD BEEN PLACED IN A CRIB FOR A NAP.  THE MOTHER WENT TO GET THE DECEDENT AND HER SISTER UP FROM THEIR NAPS.  SHE WENT INTO THE BEDROOM, GOT THE DECEDENT'S SISTER OUT OF HER CRIB, TURNED TOWARD THE DECEDENT'S CRIB, AND FOUND HER SEATED, PARTIALLY SUSPENDED IN THE CORNER OF HER CRIB WITH THE CORD FROM A BABY MONITOR LOOPED AROUND HER NECK.  THE CAUSE OF DEATH IS ASPHYXIA DUE TO HANGING.

		60		I2390145A		09/2023		Unk		CA		[REDACTED]
Swollen battery on the monitor, caused the case to open. Almost popped the battery as we tried to push the monitor case back closed.

		61		I2390209A		09/2023		UnkF Unk 26 YO 24 YO		VA		Hello baby monitor started smoking unexpectedly and burned

		62		I23B0103A		11/2023		Unk		MD		Hello, we purchased a new baby monitor sold and fulfilled by [REDACTED]. The product was sold by a third party seller. On the first day of use, we charged the monitor and noticed a burning smell coming out of the charging port on the monitor. The screen of the monitor was blinking black and white while this was happening. We immediately unplugged the monitor and noticed the charge port on the monitor was smelling like it got burnt. Upon initiating a refund, [REDACTED] asked for the product back which I find outlandish that they didn’t instruct us to throw the product away. I know cpsc has pursued action against [REDACTED] for several faulty and dangerous products and I urge you to look at this issue. I am certain that if we didn’t catch this on time it would have caused a fire.

		63		I2410535A		01/2024		3 YO Unk		UT		I went to check my baby monitor before bed to make sure it was on and where the cord connects to the monitor had burned. Luckily I check it every night or I wouldnt have noticed it. I worry that it could have caused a fire or if my child had found it before me they could have been burned. It was hot to the touch.

		64		250529CCC3829
I2420056A		02/2024		27 YOF		UT		ON FEBRUARY [REDACTED], 2024, A MAN AND A WOMAN WERE ASLEEP IN THEIR BED IN THE MIDDLE OF THE NIGHT WHEN THE WOMAN WOKE UP TO THE SMELL OF BURNING CHEMICALS.  THE WOMAN LOOKED AROUND THE ROOM TO SEE WHERE THE SMELL WAS COMING FROM AND SHE NOTICED A SMOKY HAZE COMING FROM THE BABY MONITOR THAT WAS ON THE BEDSIDE TABLE NEXT TO HER HUSBAND.  THE WOMAN REACHED ACROSS HER HUSBAND TO GRAB THE BABY MONITOR, AND SHE COULD FEEL THAT IT WAS EXTREMELY HOT.  THE WOMAN UNPLUGGED THE BABY MONITOR AND PUT IT IN A METAL BOX OUTSIDE.  WHEN THE WOMAN CHECKED ON THE BABY MONITOR IN THE MORNING, IT WAS NO LONGER HOT, BUT IT STILL SMELLED LIKE CHEMICALS.  THE WOMAN LEFT THE BABY MONITOR IN THE BOX FOR A COUPLE OF DAYS AND THEN SHE THREW IT OUT.  NOBODY WAS INJURED DURING THE INCIDENT.

		65		H2470038A		05/2024		UnkM		NY		(05/[REDACTED]/2024) The consumer stated that the monitor had been plugged in for about 10 minutes when it caught on fire in the car. He contacted the firm about the recall but was advised that his product has a different batch number.

		66		I2450108A		05/2024		2 YOM		TN		Baby monitor camera came apart from base and fell in the middle of the night. Luckily it was not mounted directly above my son. Mount and bottom of camera are still attached to wall. The camera was mounted properly and has been there since purchase. Nothing knocked into it, etc.

		67		I2450392A		05/2024		21 MO				We ordered the[REDACTED] last year. It was working well and all of a sudden, 20 days ago it stopped working. We have no way to check on the baby now and ensure that shes safe. We have been working with the manufacturer throughout the 20 days and still dont have a resolution. The product is also under warranty and they wont open a claim. And there is no phone # one can call. 

A company like this should not be in charge of a product for small children, the way they are handling this situation is negligent.

		68		I2470373A		07/2024		8 MO		FL		We had mounted a [REDACTED] baby monitor to the wall of our childs room near the ceiling. The camera broke and fell into her crib. She was present but was sleeping and I injured. The camera base broke. She could not of pulled on the cable as I ran it up the wall out of her reach. The failure occurred from just the weight of the camera. It had hung on the wall for about 3 years. I reported this to the company and they claimed they had already redesigned to address this issue. If this is true, I should have been notified. The reason I am reporting is to ensure this doesnt happen to anyone else child. This could have seriously injured my daughter.

		69		I2470246A		07/2024		31 YO 2 MO		NY		The product in question related to this incident is the [REDACTED] Baby Monitor.[REDACTED]. This product was being used by us, as consumers, and as intended to monitor our child while he is sleeping in his crib. We had been using the product daily for almost 8 weeks until the date of the incident. What happened: The camera was plugged into an electrical outlet using the manufacturer supplied power adapter on 7/[REDACTED]/2024 at approximately 7:30pm. A spark was observed emanating from the slits of the camera portion of the product and then a burning odor was then observed subsequent to the spark being seen. We immediately unplugged the camera and the odor remained. No injuries occurred while using the product but had we not acted swiftly this spark and what appeared to be burning electronic components could have led to a fire in our apartment. This is a potential fire hazard. We reached out to the product manufacturer on 7/[REDACTED]/2024 shortly after the incident occurred. As of writing 11:39 AM EST 7/[REDACTED]/2024, we have not received a response from the product manufacturer.

		70		I2470433A		07/2024		Unk		UT		I am reporting the [REDACTED]

We have owned this baby monitor for about a year and a half. 

Over the past 6 months the battery on the monitor has started failing. Now it only works while plugged in. 

The product is designed to give warning beeps when the battery is dying, however it has stopped doing this. 

Additionally, we have had several times where even when plugged in (let me repeat- WHILE PLUGGED IN) the baby monitor will fail and stop working without any warning. 

I have reported the product issue to [REDACTED] and they dont seem to care. There are hundreds of others reporting the same issue. 

We have had multiple times where we will wake up and the monitor has failed. I believe this to be an issue of infant safety that  [REDACTED] needs to correct. 

We are so lucky that nothing has happened. But I cant imagine if he woke up and tried to crawl out of his crib/fell. 

We have replaced the monitor with something new, but have tested the [REDACTED] to see if the issue persists, it does.

		71		I2470583A		07/2024		36 YO 7 MO 2 YO 35 YO		DC		We have had the [REDACTED] baby monitor for 2 years.  We've used it with 2 children and haven't changed anything about the way we use the product, including how and when we charge it.  Several nights ago, I went to pick up the monitor and it was blazing hot as was the charging cord.  The monitor would not turn on.  It turned out that both the charging port and the monitor were fried.  Thankfully, it didn't start a fire with us and our children inside!  The company does not care.  The most they've done is offer a $15 off coupon.

		72		I2480005A		07/2024		Unk		NJ		Baby monitor became extremely hot.

		73		I2480178A		08/2024		27 YO		IN		I OWN A [REDACTED] BABY MONITOR. IVE OWNED IT ABOUT TWO YEARS AND ALL OF THE SUDDEN THE CHARGING PORT BECAME LOOSE. UPON LOOKING AT REVIEWS ON THEIR WEBSITE AND ON [REDACTED], THIS IS A COMMON PROBLEM AND HAS EVEN LED TO UNITS SPARKING AND CATCHING FIRE. THE PARENT UNIT WILL NOT CHARGE BECAUSE OF THIS ISSUE AND OFTEN MAKES STRANGE ELECTRICAL NOISES WHEN I TRY TO PLUG IT IN. I STRONGLY BELIEVE IT IS NOT SAFE AND HAS THE POTENTIAL TO CATCH FIRE DUE TO THE REVIEWS THAT IVE SEEN. I ATTEMPTED TO TALK TO CUSTOMER SERVICE AND THEY REFUSED TO PROVIDE ANY REMEDY TO THE SITUATION.  IT IS CLEAR THAT THEY KNOW THIS IS A PROBLEM BUT ARE CHOOSING TO INGORE IT IN HOPES TO AVOID A RECALL. I RE-CHECKED THEIR [REDACTED] REVIEWS AFTER TALKING TO CUSTOMER SERVICE AND THEY HAD THE REVIEW WITH PHOTO EVIDENCE OF THE UNIT HAVING CAUGHT FIRE REMOVED!! THEY ARE DOING EVERYTHING THEY CAN TO HIDE THIS ISSUE. I WISH I HAD SCREENSHOTS OF THAT REVIEW BUT I DIDNT KNOW THEY WOULD HAVE IT REMOVED JUST TO COVER THEMSELVES.

		74		250529CCC1274
I24B0222A		11/2024		37 YOM		NY		ON OR AROUND NOVEMBER [REDACTED], 2024, AN INCIDENT OCCURRED WHEN A LITHIUM-ION BATTERY POWERED BABY MONITOR BECAME OVERLY HOT AND NEARLY BURNED A 37-YEAR-OLD MALE AT HIS HOME.  THE CHARGING PORT SHOWED SIGNS OF BURNING BUT CONTINUED TO OPERATE.  NO INJURIES WERE REPORTED.

		75		I24B0021A		11/2024		4 MOM		OH		I had the [REDACTED] baby monitor mounted on a clip, attached to my infants bassinet and when I picked up the infant in the morning the camera lens hood was laying under his head.

		76		I24B0472A		11/2024		Unk				I have the [REDACTED] baby monitor. The monitor has a thermometer that does not seem to be accurate and is always 3-5 degrees off the standalone thermometer that I keep in the nursery. After a search on [REDACTED], I can see that many users have experienced the same.The recommended temperature for a baby's room is 68-72 degrees. However, if the [REDACTED] is reading 72, there is a chance the actual temperature is a few degrees above the recommended level. I feel this is unsafe as parents may be oblivious to the fact that their child is sleeping in a room that too hot. Here is the link to one [REDACTED] thread - [REDACTED]

		77		I24B0573A		11/2024		UnkF		NY		We own a [REDACTED] monitor which allows you to detach the camera from the [REDACTED] stand so that it can be packed for traveling. When my husband detached the camera from the stand, the charging mechanism (which is embedded in the [REDACTED] stand) came loose which not only renders the product useless but also a choking hazard- a metal piece of the flex stand charger came loose. The product was not in any way handled beyond how it is intended. Thankfully my husband noticed the metal piece fall out of the stand- it took us some time and moving furniture to retrieve it. If he had not seen this very small piece fall on the floor, our 13 month old son could have found and choked on it.

		78		I24C0296A		12/2024		Unk		GA		We were alarmed by the smell of smoke in the bedroom.   We knew it smelled like an electrical fire when we found the baby monitor charging port was smoking and melting the plastic. It was on our nightstand beside where my husband sleeps so luckily we were home. Prior to it catching on fire, in was in use due to us have two kiddos that have cameras in their room.  No injuries occurred but we are lucky that we were home when it did occur.

		79		I2510392A		01/2025		Unk				Purchased a [REDACTED] baby monitor back in December of 2023. Recently the monitor continues to disconnect and displays unable to connect to [REDACTED] monitor. This causes us not to be able to monitor our baby at all.  Reached out to manufacturer since the 14th of this month with no response.

		80		I2530237A		02/2025		2 MOM		WA		My family purchased a[REDACTED]e brand camera monitor with associated phone app to check on our infant son in his crib. It was not installed for very long when we noticed that there was a blemish on the bottom left hand corner of the picture. When we checked the camera lens to see if there was dust, etc. obscuring the lens, we realized that the camera lens was very hot to the touch, to the point of being a fire hazard. It appears that the spot on the picture was a burned out part of the lens. 

We contacted the manufacturer about this and they said they would send us a replacement and that our issue was rare. We are concerned that they have heard of other instances where their product has been a fire hazard.

		81		250529CCC1275
I2550084A		04/2025		2 YOF		MI		ON APRIL [REDACTED], 2025, A 32-YEAR-OLD WOMAN AND HER 3-YEAR-OLD AND 2-YEAR-OLD DAUGHTERS WERE IN A SPARE BEDROOM INSIDE THEIR RESIDENCE WHEN THE LITHIUM-ION BATTERY INSIDE THE BABY MONITOR LOCATED IN THE MASTER BEDROOM EXPLODED AND BEGAN TO SMOKE.  THE COMPLAINANT CALLED 911.  EMERGENCY RESPONDERS ARRIVED AND REMOVED THE DAMAGED PRODUCT TO THE FRONT YARD.  THE BEDROOM FLOOR, WHERE THE MONITOR FELL DURING THE INCIDENT, WAS DAMAGED AND THE HOME FILLED WITH SMOKE.  THE FD VENTED THE HOME.  NO INJURIES AND NO ADDITIONAL PROPERTY DAMAGE OCCURRED FROM THE INCIDENT.

		82		I2550373A		05/2025		33 YO 34 YO 3 YO		OR		During normal usage of the [REDACTED] baby monitor [REDACTED] the lithium battery was found to have expanded beyond the normal confines of the battery compartment, cracking the cover.

		83		I2550469A		05/2025		UnkM		WA		We have a [REDACTED] Baby Monitor [REDACTED] purchased from [REDACTED] on April 2024. Recently the camera started falling off from the floor stand and today it fell off and hit my 12 month old baby while he was playing in the crib. After inspecting the camera and the stand, it seems like there is nothing securing the camera from the stand. It seems like it is not properly design for the camera to secure to the floor stand.
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NEISS

		NEISS Baby Monitor Incidents 
Date of Treatment: 1/1/2018-7/30/2025*
*Based on reports received in NEISS no later than 7/30/2025

All deaths are in bold font.

Disclaimer: CPSC does not guarantee the accuracy, completeness, or adequacy of these data particularly with respect to information submitted by people outside of CPSC. This spreadsheet was prepared by the CPSC staff. It has not been reviewed or approved by, and may not represent the views of, the Commission

		Incident Number		nek		Date		Age/Sex		Narrative

		1		190305087		02/2019		11 MOF		11MOF- PT WAS LAYING FACE DOWN IN HER CRIB WHEN MOM SAW SILBING ON VIDEO MONITOR 3YOLD SIBLING WAS JUMPING ON HER BACK.DX-BACK ABRASIONS/ TRAUMA.

		2		191245373		08/2019		12 MOM		12month old male pulled a cord connected to baby monito that laned on left eye. dx subconjunctival hemmorrhage of left eye@

		3		191148386		11/2019		4 YOF		4 yof touched tip of tongue to plugged in baby monitor charger with mild pain to tongue  Dx; ;electrocution

		4		200115077		12/2019		2 YOF		2YOF-PT WAS IN BEDROOM WHEN A PLASTIC BABY MONITOR FELL OFF A SHELF AND HIT PT ON THE RIGHT EYE. UNWITNESSED BY MOM. NOW EYE WITH REDNESS PAIN. DX: RIGHT EYE PAIN.

		5		200436216		04/2020		9 YOM		9yom fell against baby monitor;dx contusion nose

		6		200619783		06/2020		10 MOM		10mom swallowed a nail tack (that had fallen off the baby monitor) at home. DX: swallowed foreign body.

		7		200726011		07/2020		2 YOM		2yom was found in his crib with a baby monitor cord wrapped around his neck 3x. DX: neck abrasion; strangulation.

		8		200846561		08/2020		4 YOM		4yom jumping on bed, fell and hit mouth on baby moniter pt was holding when falling to floor DX: dental injury

		9		201120609		10/2020		10 MOM		10mom c/o inj to face after pulling a baby moitor onto his face while lying in his crib @ home dx contusion to the nose

		10		210702780		03/2021		13 MOM		13MOM presents with blunt trauma. Pt tried to pull cords of baby monitor and he fell. DX: Febrile seizure. %

		11		210432546		04/2021		05 MOM		5 MOM 19 MOM SISTER HIT PT IN FOREHEAD W/BABY MONITOR  DX:  MINOR CHI

		12		210819711		08/2021		09 MOM		9MOM had a baby monitor fall onto his face this morning. DX: Fracture of orbit; abrasion of right eyelid; right eye injury.

		13		220153714		01/2022		37 YOF		37 YOF C/O WHILE CARRYING THE BABY MONITOR DOWN THE STEPS SHE SLIPPED AND FELL 8 STEPS. DX CONTUSION LEFT HIP, HEMATOMA LEFT THIGH

		14		220911546		08/2022		03 MOF		3MOF was lying in bassinet when the video monitor above her fell and hit her head.  DX:  closed head injury

		15		230132052		12/2022		11 MOF		11MOF found to be in PEA arrest. Arrived via ambulance, no pulse, non-reactive. Per mom, hematoma to R forehead is new, not there yesterday. Pt also found to have a cord around her neck, no other abnormalities on scene. Mom, 5YO sibling and Pt were the only ones at home at the time. Mom nursed Pt in the morning, put her back into crib, woke up later to find Pt. DX: Cardiac arrest; DOA

		16		231128316		11/2023		14 MOM		14mom was in his crib when he pulled the baby monitor off the wall and it struck him in the head DX: closed head injury

		17		240400048		03/2024		06 MOM		6 MOM PRESENTS WITH FACIAL LACERATION S/P WAS AT HOME WHEN A BABY MONITOR FELL ON PATIENT'S FACE. DX: FACIAL LACERATION

		18		240675815		06/2024		37 YOF		37YOF, saw her child is standing up on the crib via the monitor in her bedroom and jumped out of the bed landing on feet with immediate pin in  right knee DX: closed fracture of right tibial plateau

		19		240710270		06/2024		95 YOF		95YOF to er for left hip pain, pt fell in home after losing her footing, pt lives by herself w/ her son living as her neighbor who checks on her & has baby monitor to keep eye on her,and heard her fall,  no thinner use DX fall, uti w/o hematuria, left hip pain

		20		240932554		09/2024		09 MOF		9mof baby monitor fell off shelf and hit pts head DX: closed head injury

		21		241002321		09/2024		32 YOM		32YOM, was rushing up the stairs carrying a baby monitor when tripped and fell, struck left eyebrow and hand, no LOC or thinners, exam notable for laceration to left finger, DX: nonintractable headache; concussion without loss of consciousness
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