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Report unsafe 
products: 

What is the CPSC? 
The Consumer Product Safety Commission (CPSC) is an independent government 
regulatory agency with a big mission—protecting YOU, the consumer, against 
unreasonable risks of injuries and deaths associated with consumer products. 
Report unsafe products to CPSC at SaferProducts.gov. 
For over 50 years, CPSC has been: 

• Issuing and enforcing mandatory standards or banning consumer products if no 
feasible standard would adequately protect the public; 

• Obtaining the recall of products and arranging for a repair, replacement or refund 
for recalled products; 

• Researching potential product hazards; 

• Conducting data collection and analysis;Developing voluntary standards with 
standards organizations, manufacturers and businesses; 

• Informing and educating consumers directly and through traditional, online, 
and social media and by working with foreign, state and local governments and 
private organizations; and 

• Educating manufacturers worldwide about our regulations, supply chain integrity, 
and development of safe products. 

CPSC recalls in the news: 
• Peloton Tread+ 

• Fisher Price Rock n’ Play • Zen Magnets 

• Fitbit Ionic Smartwatches • Boppy Newborn Loungers 

• Hovertax 2.0 Hoverboards 

SaferProducts.gov 
(800) 638-2772 
or (301) 595-7054 
(for deaf or hard of 
hearing individuals) 

http://www.SaferProducts.gov
https://www.cpsc.gov/
http://www.SaferProducts.gov
https://www.cpsc.gov/
https://www.cpsc.gov/
http://www.SaferProducts.gov
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Conoce a la CPSC 
Seguridad para usted, su familia y su comunidad 

Quiénes somos 
La Comisión de Seguridad de Productos del Consumidor de EE.UU. (U.S. Consumer 
Product Safety Commission, CPSC) es un organismo del gobierno federal que 
trabaja en disminuir el riesgo de lesión o muerte por productos del consumidor. 

Qué hacemos 
• Informamos y educamos al público a través de los medios; gobiernos 

internacionales, estatales y locales; y organizaciones no gubernamentales. 

• Desarrollamos estándares voluntarios con la industria. 

• Expedimos y hacemos cumplir normas. 

• Investigamos riesgos potenciales de los productos. 

• Retiramos del mercado productos inseguros en colaboración con el sector 
privado. 

Conéctese 
SeguridadConsumidor.gov 
Vea, descargue, solicite y comparta gratuitamente material informativo en español; y 
suscríbase para recibir alertas de retiros del mercado. 

Línea de información 
¿Tiene preguntas o necesita reportar un producto peligroso? Llame al 800-638-2772 
(marcar 2 para español), 301- 595-7054 (teletipo). 

Síganos en @USCPSC 
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tel:%28800%29%20638-2772
tel:%28301%29%20595-7054
https://www.SeguridadConsumidor.gov/
https://www.SeguridadConsumidor.gov/
https://www.SeguridadConsumidor.gov/
https://SeguridadConsumidor.gov

