
 

 

MEETING LOG 
 
SUBJECT: Meeting with UL Research Institute’s Digital Safety Research Institute (DSRI) to discuss artificial 

intelligence topics of mutual interest 

FY 26 OP PLAN ENTRY: Internet of Things (IoT)/Connected Products and Artificial Intelligence (AI) 

DATE OF MEETING: 5/27/26 

LOCATION OF MEETING: Teleconference call  
CPSC STAFF FILING MEETING LOG: Simon Lee, Jr. 

FILING DATE: 7/16/26 

CPSC ATTENDEE(S): Jacqueline Campbell, EXRR; Daniel Taxier, ESMC; Matthew Barzola, ESHF; Simon 
Lee, Jr., ESEF 
 
NON-CPSC ATTENDEE(S): Dr. Jill Crisman and Denise Rushing (UL Research Institute’s Digital Safety 
Research Institute (DSRI)).    
 
Summary of Meeting: Dr. Crisman shared DSRI’s recent chatbot project details and CPSC staff also 
discussed some past and current emerging technology efforts.  DSRI’s work focused on chatbots capabilities 
to influence addictive and violent behaviors, AI tools classification, and building AI assessment tools.  DSRI 
also shared joint projects such as with Common Sense Media on efforts for child safety in generative AI.   
 
CPSC staff reiterated CPSC Chairman Feldman discussing the types of hazards/harms we look for in: 
“Chairman Response to Senators’ Letter for AI in Children’s Toys1” and “Chairman’s Keynote Remarks at Toy 
Fair2”, how we share physical safety risks with UL, and how CPSC enforces the Toy Standard (under Section 
106 of the CPSIA) when looking at children’s chatbots.  UL 3115: Outline of Investigation (OoI) for Safety of AI-
Based Products was mentioned as being followed by DSRI with current CPSC staff participating in that 
developing safety criteria.   
 
DSRI also discussed their AI incident databases such as the Artificial Intelligence Incident Database (AIID)3.  
Other DSRI projects involving consumer medical, wellness or therapeutic chatbots, including their possible 
psychological and suicide risks were also discussed.  DSRI asked if a Memorandum of Understanding is 
needed for continued discussions and CPSC staff responded not at this time. 

 
Next Steps: 
DSRI and CPSC staff expressed interest in future and possibly monthly regular discussions.  DSRI will then 
send out possible future meeting dates for CPSC staff confirmation. 

 
1 Letter from Acting Chairman Peter A. Feldman in response to AI toys | CPSC.gov 
2 Acting Chairman Peter A. Feldman of the U.S. Consumer Product Safety Commission Delivers Keynote Remarks at 
Toy Fair | CPSC.gov 
3 AI Incident Database 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cpsc.gov%2FAbout-CPSC%2FChairman%2FPeter-A-Feldman%2FLetter%2FLetter-from-Acting-Chairman-Peter-A-Feldman-in-response-to-AI-toys&data=05%7C02%7CSPLee%40cpsc.gov%7C8af2cb63b5a94a6532d008deab6f8982%7C7f5de26ca63d475c9b6c4126a914e132%7C0%7C0%7C639136692728734904%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=h6yISjPmDruo0bAVVUww0UuNX4jFIsS9J1QOfjn5fxY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cpsc.gov%2FAbout-CPSC%2FChairman%2FPeter-A-Feldman%2FSpeech%2FActing-Chairman-Peter-A-Feldman-of-the-US-Consumer-Product-Safety-Commission-Delivers-Keynote-Remarks-at-Toy-Fair&data=05%7C02%7CSPLee%40cpsc.gov%7C8af2cb63b5a94a6532d008deab6f8982%7C7f5de26ca63d475c9b6c4126a914e132%7C0%7C0%7C639136692728775369%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=tatEYCS6gmxsH7dp9RXHXgPs3DOaV6gYtfctOja4w6k%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cpsc.gov%2FAbout-CPSC%2FChairman%2FPeter-A-Feldman%2FSpeech%2FActing-Chairman-Peter-A-Feldman-of-the-US-Consumer-Product-Safety-Commission-Delivers-Keynote-Remarks-at-Toy-Fair&data=05%7C02%7CSPLee%40cpsc.gov%7C8af2cb63b5a94a6532d008deab6f8982%7C7f5de26ca63d475c9b6c4126a914e132%7C0%7C0%7C639136692728775369%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=tatEYCS6gmxsH7dp9RXHXgPs3DOaV6gYtfctOja4w6k%3D&reserved=0
https://incidentdatabase.ai/

