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MEETING NOTES: 

 

Participants started with introductions. The Amazon representatives expressed their intention to work 

together more effectively and efficiently with CPSC. They shared their desire to understand what CPSC 

needs in terms of data and how they can share between each other. Amazon shared the current 

challenges faced when responding to sellers requesting information. Amazon shared their proposal for a 

new portal to replace their current email inbox communication method. Advantages of the portal and 

the process of records were discussed (seen in attached PowerPoint). The Amazon representatives 

shared the categories of data they collect. They also described the process of analyzing their data and 

the implementation of AI. The Amazon representatives expressed their desire for open dialogue with 

CPSC to notify Amazon of what information should be flagged and shared in real time. 

 


