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U.S. Consumer Product Safety Commission 
Log of Meeting 

 
SUBJECT:  WCMA Representatives Meeting 
DATE OF MEETING: October 7, 2019 
LOCATION:  Bethesda Towers 
LOG ENTRY SOURCE: Rana Balci-Sinha 
DATE OF LOG ENTRY: October 23, 2019 
CPSC ATTENDEES:     Rana Balci-Sinha, Howard Tarnoff, Mark Kumagai, Joel Recht 
NON-CPSC ATTENDEES: Ralph Vasami, Joe Jankowski, John Lee, Paul Nathanson, Jeff Sendlak (phone) 
  

SUMMARY OF MEETING:        
 
Ralph Vasami explained that before the end of the month, they plan to issue a ballot on the rigid cord 
shroud. He said that they have contacted almost all online sellers to remind them of the warning 
requirements associated with corded custom window coverings that ANSI/WCMA standard specifies. 
They have engaged RILA (Retail Industry leaders Association) and NRF (National Retail Federation) to 
convey the same message to their members. They began digital ads on social media that will continue 
beyond the October window coverings safety month. They have completed a website refresh and 
opened an Instagram account. They also have online toolkits such as infographics for members to 
communicate the message more effectively. They are targeting new parents as an audience and 
participated in “Best Baby Ever” campaign to distribute packages to new parents. They are also reaching 
out to Inns, B&Bs, and hospitality groups. They engaged a satellite media tour that will be broadcasted 
in 24 markets.  They have observed excellent compliance in retail stores and began to see a paradigm 
shift among manufacturers. In ads, consumers do not see corded products anymore. Anecdotally, bigger 
portion of custom sales is now cordless compared to previous years. He will ask members to get more 
information on their custom sales.  He indicated that the ratio of stock vs custom is about 80/20 but he 
will ask for data on what portion of custom sales are cordless.  
 
Ralph Vasami stated that firms are spending substantial amount of resources to understand the testing 
requirements in the new Canadian rule and trying to clarify the requirements and testing. WCMA shared 
their letter to Deputy Minister of Health, which is attached to this meeting log. Because a large number 
of technical experts in the firms are attending to this issue, they do not have the bandwidth to focus on 
the ANSI/WCMA standard improvements at this time. CPSC staff expressed their disappointment about 
the delays in addressing the Custom portion of the Standard.  
 
Joel Recht noted that we all have limited staff resources, but also need to find ways to work on priority 
issues and asked that they find a way to do so. 
 
Ralph Vasami indicated that they needed to wait for the Canadian government which they could not 
engage in the weeks before the Canadian election (due to Canadian rules related to elections). 
 
Joel Recht noted that the election would be on 10/21/2019 and suggested they aim to have meetings in 
November with Health Canada and asked if they could then open the standard by the end of the 
calendar year, but WCMA did not commit to that. 
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