
U.S. Consumer Product Safety Commission 

Log of Meeting 

 
SUBJECT: Staff meeting with Mr. Russell Kendzior, of the National Floor Safety Institute (NFSI) 

DATE OF MEETING: May 25, 2017 

LOG ENTRY SOURCE: Mark Kumagai 

DATE OF LOG ENTRY: July 13, 2017 

LOCATION:  US Consumer Product Safety Commission, 4330 East West Highway, Bethesda, MD 20814, 
Rm 714.   

CPSC ATTENDEES:  Mark Kumagai, Vincent Amodeo, Mary  House, Samantha Li, Lawrence Mella, 
Wioletta  Szeszel-Fedorowicz, Sharon White, Troy Whitfield,  

NON-CPSC ATTENDEES: Mr. Russell Kendzior, of the National Floor Safety Institute (NFSI), Dr. Howard 
Harris, Committee Chairman,  NFSIB101 

SUMMARY OF MEETING: CPSC staff met with Mr. Russell Kendzior, of the National Floor Safety Institute 
(NFSI) and Dr. Howard Harris, Committee Chairman,  NFSIB101 to discuss flooring safety research, 
standards and related topics. The meeting was requested by Mr. Russell Kendzior.   

During this meeting Mr. Kendzior expressed his desire for a label on flooring to notify the consumer of 
the flooring’s level of traction.  Mr. Kendzior asked why the staff recommended denying his petition 
request to mandate that manufacturers of floor coverings and coatings to uniformly label their products’ 
slip-resistance per the American National Standards Institute (ANSI) B101.5- 2014 Standard Guide for 
Uniform Labeling Method. 
 
Staff acknowledged that slips and falls contribute to a large number of injuries especially among the 
elderly.  Staff explained to Mr. Kendzior that they were unable to recommend accepting the petition 
because: 

1. the staff did not find sufficient evidence or studies to support the assertion that a high 
coefficient of friction (COF) value leads to a decreased hazard of slips and falls. 

2. the studies staff reviewed showed that the majority of test methods do not demonstrate a 
reliable correlation between COF values and the risk of falling. 

3. staff’s review of the scientific studies showed that COF values varied greatly among the test 
methods, depending on the environmental conditions and footwear or no footwear used. 

4. staff is concerned that the proposed may have limited effectiveness because COF is likely 
only one of a number of factors involved in slip-and-fall incidents. 

 
Mr. Kendzior presented several documents related to falls, measurement of COF and labeling (see 
attachments).  Mr. Kendzior state that published scientific studies relating COF to slip/fall incidents are 
limited.  He said that most of the work is done by the flooring manufacturers and the findings are not 
published.  He recommended a German study for the staff to review.  Mr. Kendzior said he planned on 
repetition the CPSC with additional information.  
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