
CPSC Resources Menu 

The U.S. Consumer Product Safety Commission is charged with protecting the public from 
unreasonable risks of injury or death associated with the use of the thousands of consumer products under 
the agency’s jurisdiction. CPSC is committed to protecting consumers and families from products that pose 
a fire, electrical, chemical or mechanical hazard. 

OnSafety 
OnSafety is the official social media hub of the U.S. Consumer Product Safety Commission. 
Read our blog, which gives you the latest safety information, connect with us on Twitter, and 
watch our videos on YouTube. FREE 

We can save a life! 
Every two weeks, a child dies when a TV, an appliance or piece of furniture falls on him. Eve-
ry month, a child is strangled in a window covering. Every year, 300 kids younger than five 
drown in pools. What do all of these tragedies have in common?  They are all preventable! 
Choose from the menu of free resources below to get connected, share and save a life! 

Neighborhood Safety Network 
NSN is a free online service that provides lifesaving information in the form of educational 
posters and messages to underserved and hard-to-reach consumers. Family support agencies at 
all levels are encouraged to subscribe to NSN. FREE                                       

Hotline 
Through our Hotline, you can report an unsafe product or a product-related injury, find out if a 
product has been recalled, learn how to return or arrange for the repair of a recalled product and 
order CPSC safety publications. Call 800-638-2772 between 8 a.m. and 5:30 p.m. ET, Monday 
through Friday, or email info@cpsc.gov. Hearing/Speech Impaired call 301-595-7054. FREE 

CPSC.gov 
CPSC.gov is the place to go to find vital safety information on product recalls, pool safety, all-
terrain vehicle (ATV) safety, carbon monoxide dangers, fire safety, resale and thrift stores and 
so much more. You can use the site to order free safety guides or sign up to receive free e-mail 
alerts about recalls. FREE 

SaferProducts.gov 
At SaferProducts.gov, consumers, child service providers, health care professionals, govern-
ment officials and public safety personnel can submit reports involving unsafe or potentially 
unsafe consumer products. Anyone can search for safety information about products they may 
have in their homes or may be thinking about buying. FREE  

Recalls.gov 
Six federal agencies have collaborated to make this site a “one-stop shop” for recalls and the 
fastest source on the Internet for knowing when the U.S. government announces a recall. Plus, 
you can download the recalls.gov multiagency app on a Droid phone to see recalls while you’re 
on the go. Stay informed and stay safe; check for product recalls. FREE  

Pool Safely 
CPSC’s Pool Safely campaign works with drowning prevention and safety organizations to pre-
vent drowning and entrapment in pools and spas. FREE  
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