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May 7, 1998

VIA FACSIMILE

Zulma Soto

Compliance Officer

U.S. Consumer Product Safety Commission
Washington, D.C. 20207

Re: CPSC RP970157
Kadee Products Limited/Vitantonio Products
Kadee/Vitantonio Waffle Makers

Dear Zulma:

Enclosed is a copy of the Process Control Plan ("PCP") for the production of the Vitantonio
Premier Waffle Makers.

As discussed earlier today, we modified the visual checks (Part/Process Numbers 30A and
40A in the PCP) to state "CLIPS COVER CHANNELS COMPLETELY."

We appreciate your assistance in arranging for the telephone conference call yesterday,
providing us today with the serial numbers and the CPSC report, and arranging for Mr. Blythin to
select the samples early tomorrow morning and to seal them for shipping. We will then arrange to
have the package shipped aboard a Continental Airline flight that arrives in Washington, D.C. around
1:00 p.m., and to bring the package to your office immediately.

As you indicated, Aaron Banerjie will be available tomorrow to inspect the recently-produced

samples, i.e., samples produced since Vitantonio changed its production process for the Vitantonio
Premier Waffle Makers.
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We appreciate your cooperation in this matter.

Sincerely,

Enclosure
cc: Henry Oberle

George Bielert
Joseph Morford, Esq.
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from: George Bielert To: US GOVT CPSC Date: 7/16/97 Time: 14:49:43 Paget of 3

8225 COCHRAN ROAD, SOLON, OHIOC 4413¢
216-519-1400; TELEFAX 216-519-1401

July 16, 1997

Division of Corrective Actions

Office of Compliance

Consumer Product Safety Commission
ATTN: Ms. Zulma Soto

Washington, DC 20207

Via Telefacsimile 301-504-0359

Subject: Full Report of Substantial Product Hazard

1.

Person informing the Commission: George J. Bielert, 6225 Cochran Road, Solon, Ohio
44139 (216-519-1400 ext. 105).

Manufacturer. Kadee Products Limited, 6225 Cochran Road, Solon, Ohio 44138.

An identification and description of product. Serial humbers 17002057-17002908 of
Kadee Products Model 1950 Waffler (852 items). Samples have been submitted. Labels and
stampings pursuant to UL guidelines are on the bottom of the appliance. The retail cost of the
unit is normally about $ 55.00.

The nature of the possible defect: It was reported that serial numbers 17002649 and
17002694 exhibited a condition in which the metal casings became electrically charged with
line voltage.

The risk to injury: No injuries have been reported. Shock from line voltage (115 VAC) is a
risk.

Date of initial customer complaint and chronology of analysis. On May 8, 1997 Mr.
Leeton Lee of Walt Disney (California) and Mr. Al Kaufman of Walit Disney (Florida) reported
that two “Mickey Mouse Wafflers” had been Identified as defective. Through their
independent testing, the abraded insulation was discovered. Kadee Products inspected all
finished goods in inventory and located 725 of the suspect lot. They were inspected for the
defect, none that were inspected exhibited abraded insulation. 942 units of previous and
following lots were also inspected; none that were inspected exhibited abraded insulation.

Number of produects/units. Two units found to be defective of the Iot consisting of 852.
[ ]
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From; George Bielert To: US GOVT CPSC Date: 7/16/87 Time: 14:50:45 Page 2 of 3

8. Date of Manufacture. First quarter of 1997.

9. Product Distribution. 2 defective units returned by Walt Disney Company; 725 units in
factory warehouse at time of notification; 107 of suspect lot returned (unsold) by Walt Disney
Company; 18 units sold at Disney Stores in Florida to unknown customers.

10. Process changes. Control plans have been modified to include specific “downstream”
check for mis-routed wires. Kadee Products facilities align with UL and AIAG QSS000
process standards for Control Plan development and implementation.

11. Communications. See attached press release.

12. Refund, replacement, repair actions. Kadee Products will refund or replace any customer
return in response to the press release and/or detection of product failure.

13. Market Plan. For the lot in question, product was sold directly to Walt Disney Company for

customer retail sales by Disney. In general, product is sold worldwide through representatives
and directly by Kadee Products to retailers and consumers.

Please contact me for any information that | may provide jn addition to that which has been cited.
| remain,
Sincerely,

KADEE PRODUCTS, LTD.

George J. Bielert
Vice President



From: George Bielert To: US GOVT CPSC Date: 7/16/97 Time: 14:51:26 Page 3of 3

NEWS RELEASE FROM KADEE PRODUCTS

Kadee Products Ltd., 6225 Cochran Road, Solon, Ohio 44139 - 216-519-1400

FOR IMMEDIATE RELEASE CONTACT: G. BIELERT
July 08, 1997 216-519-1400 EX 105

Kadee Products announces the recall to inspect Model 1950 Mickey Mouse Wafflers.

Solon, OH - Kadee Products is recalling the remaining 18 units within serial number lot
17002057 through 17002908 of its Model 1950 Mickey Mouse Wafflers. This lot was found to
have two units that exhibited a mis-routed wire, which could present a shock risk.

Though there were no injuries resulting from the discovery ofthe defective units, Kadee Products
wishes to insure that its customers are not exposed to any risk. All but 18 of the units have been
returned at the issue of this release.

The units would have been purchased at Disney Stores in Florida during a time period from
March 1997 to July 1997.

Kadee Products will refund or replace the suspect units at the customer’s request without charge
for shipping.
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MAY-20-87 15:45 FROM:KADEE/VITANTONIO ID:2165191401 PAGE

L N
6225 COCHRAN ROAD, SOLON, OHIO 44139

216-513-1400; TELEFAX 2165191401
.

May 19, 1997

Division of Corrective Actions

Office of Compliance

Consumer Product Safety Commission
Washington, DC 20207

Via Telefacsimile 301-504-0359

Subject: Initial report of Substantial Product Hazard

1. An identification and description of product: Serial numbers 27002057-27002908 of
Kadee Products Model 1950 Waffler (852 items). All but 125 items have been located.

2. Manufacturer: Kadee Products Limited, 6225 Cochran Road, Solon, Ohio 44138S.

3. The nature of the possible defect: It was reported that serial numbers 27002649 and
27002684 exhibited a condition in which the bottom metal casings became electrically
charged with line voltage.

4. The risk to injury: No injuries have been reported. Shock from line voltage (115 VAC) is
arisk.

5. Person informing the Commission: George J. Bielert, 6225 Cochran Road, Solon, Ohio
44139 (216-519-1400 ext. 105)

6. Section 1115.13d information available:

a.

b.

It was reported that a misrouted wire exhibited abrasion of the insulation resulting in
contact of the conductor and the metal casing.

On May 8, 1897 Mr. Lenton Lee of Walt Disney (California) and Mr. Al Kaufman of
Walt Disney (Florida) reported that two “Mickey Mouse Wafflers® had been identified
as defective. Through their independent testing, the abraded insulation was
discovered. Kadee Products inspected all finished goods in inventory and located 725
of the suspect lot. They were inspected for the defect, none that were inspected
exhibited abraded insulation. 942 units of previous and following lots were also
inspected; none that were inspected exhibited abraded insulation.

The date of manufacture of the lot was April 3, 1997 the total lot size was 852.
Notifications to the retailers in possession of the 125 units will be distributed
requesting that all units which are serial numbered within the suspect lot should be
retumed for inspection. The return will be at Kadee Products’ cost and full refund or
replacement will be made at the customers’ discretion.

KAD==
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MAY-20-97 15:45 FROM:KADEE/VITANTONIO i1D:2165191401 PAGE 272

. .
6225 COCHRAN ROAD), SCLON, OHO 44139
S

216-519-1400: TELEFAX 216819-1401
T

May 16, 1997

Kadee Products Limited

I, Henry C. Kassigkeit hereby certify that | am Chief Executive Oi‘ﬁcer of the above-named
company and that as such | am authorized to sign documents and to certify on behalf of said
company the accuracy and completeness of information in such documents.

Pursuant to the power vested in me, | hereby delegate all or, to the extent indicated below, a
portion of that authority to the person listed below.

This delegation is effective until revoked in writing. Authority delegated to:
George J. Bielert

33667 Lisa Lane, Solon, Ohio 44138
Vice President

Extent of authority: Reporting requir?nts ;/zursuant to Part 1115 of 16 CFR.

6225 Cochran Road, Solon, Ohio 44139
President and CEO

KAD==

Y



FIELD ACTIVITY COVERSHEET

1. REGION/STATE | 2. OPERATION (Check One) 3. DATE
( X ) Inspection ( ) Establishment Visit May 4, 1998
CR Telephone Contact I igati
FO f ; Ot ‘[’"e ontact () Investigation I 4. NUMBER (For RO Use)

S. ESTABLISHMENT

Name: [Kadee Products Limited ]

Address: [6225 Cochran Road ]

City: [ Solon] State: [OH ] Zip: [44139 1 Telephone: [440 /439 -8651 ]

6. RELATED FIRM ( ) Parent ( ) Headquarters { ) Subsidiary ( ) Other
Name: [ 1City: [ ]State: [ ]
7. PRODUCTS COVERED 8. OTHER CONSUMER PRODUCTS
[ Waffle makers ] [Other small appliances.]
[ ' 1 [ 1
9. ESTABLISHMENT TYPE 10. ANNUAL PRODUCTION
( X ) Manufacturer ( ) Importer Product Covered $ . Units: [ |
( ) Wholesaler { ) Own Label Distributor
{ ) Retailer ( ) Repackager Other Products $ . Units: [ 1
( ) Other: [ 1
11. LS. BUSINESS 12. SAMPLES COLLECTED 13. MISCODE 14. HOURS
% Received [ ] | None 32600 Activity [8]
% Shipped [ ] Travel [2]

15. REASON FOR ACTIVITY (Assignment Reference)
Oral request from Zulma Soto, CCA.

16. ANNOUNCED ( ) Rationale for Announced Inspection
UNANNOUNCED (X )

17. EMPLOYEE'S NAME TITLE SIGNATURE
Ed Blythin SRI
18. (X ) ENDORSEMENT ( ) REMARKS ( ) SUMMARY ( ) OTHER [ 1

This inspection was conducted at the request of the Office of Compliance (EXC). The purpose was to deliver a letter
notifying Kadee that EXC had made the preliminary determination that the firms waffle makers present a substantial product
hazard. The letter also asked that Kadee stop production and distribution of the waffle irons and recall or correct those
already distributed. EXC also asked that 12 units of each model of the firm's waffle makers be collected as samples. The
letter was delivered to the firm's Vice President. An inventory of the firm's stock revealed that they 10 basic models of
waffle makers 9 of which were in stock. 12 units of each of these models were selected from the warehouse stock, sealed in

R TEWEILS (TR TITLE SIGNATURE

John R. Vece S.P.S.I.

20. REVIEW DATE | 21. DISTRIBUTION
O: FOCR; CC: CRC, Z. SOTO; CC: CLD. D. LEWIS

5-5-98
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Author: 2ulma Soto at CPSC-HQ2

Date: 5/1/98 2:10 PM

Priority: Urgent

Receipt Requested

TO: Edward Blythin at CPSC-HQ1

CC: Carlos L. Perez, Decborah J. Lewis

Subject: Kadee Products - On-site visit on May 4, 1998

Ed:
A. Sample Collection:

1. Determine how many units of each model waffle irons are in
inventory. Let Compliance know what you find out [when you return to
your home/office] .

2. 1If they insist on charging us for the samples, determine how much
they will charge us. Let Compliance know what you find out [when you
return to your home/office].

3. Do not sample any units unless they are FREE.

Depending on what you find out concerning inventory and costs,
Compliance will then decide whether CPSC will pay and how many units
to sample.

B. Hand delivering the letter

If Mr. Bielert or the CEO are not in, or not expected to return while

Yyou are on-site, leave a copy of the letter with one of the other two

staff persons we talked about. As we discussed, neither of these two <
other people will be authorized to provide you with information, so

you may need to return when Mr. Bielert is in. Leave a message for

Mr. Bielert to call you as soon as he returns to the office.

Zulma

Y
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EIR 5/4/1998 EB Kadee Products Limited
6225 Cochran Road
Solon, OH 44139

SUMMARY OF FINDINGS

On 5/4/98 1 inspected Kadee Products Limited (hereinafter Kadee) a
manufacturer of waffle makers, pizzelle makers, griddles, krumkake makers, sandwich
makers and tortilla makers under the Vitantonio brand name. The purpose for the
inspection was to deliver a letter from the Office Of Compliance. The letter notifies
Kadee that the Compliance Staff has made a preliminary determination that Vitantonio
waffle makers present a substantial product hazard. The letter asks that Kadee stop
production of waffle irons and recall or correct products in the chain of distribution.

This inspection was unannounced and upon my arrival at Kadee | asked to see Mr.
George Bielert, Vice President, Kadee. Mr. Bielert greeted me in the reception area and |
asked him if we could go to his office. In his office, | issued him a Notice of Inspection
and offered to show my credentials, but Mr. Bielert acknowledged that he knew me. |
then gave him the letter from the Office of Compliance and asked that he read the letter.
After he had read the letter, | went over it with him. 1 pointed out the Commission had
made a preliminary determination that Vitantonio waffle makers presented a substantial
product hazard. Furthermore, the Commission was requesting that Kadee stop production
of waffle makers and recall products in the chain of distribution. Finally, | pointed out
that the Commission requests a response in three working days.

| then told Mr. Bielert that | would answer any questions that | could and | would
give him the name of the Commission attorney handling the case for questions | couldn't
answer.

Mr. Bielert asked what models of waffle makers were the subject of the letter. |
told him that | had asked that question of Washington personnel and the answer was that
the letter referred to all waffle makers. Mr. Bielert said that he thought the Commission’s
investigation involved the Premier line of waffle makers because the other models of waffle
makers were wired differently than the Premier line. | told him that he could supply
Washington with whatever information he had available to show that the various models
are wired differently than the Premier line and that they don't present a hazard.

Mr. Bielert then asked why, if his waffle makers are so dangerous, it took the
Commission several months to arrive at this conclusion. | told him he would have to ask
someone else that question because | was not familiar with the process leading to a
preliminary determination of a substantial product hazard. Mr. Bielert asked who he could
talk to about the letter. | gave

EIR 5/4/1998 EB Page 2. Kadee Products Limited
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him the pager number for Deborah Lewis and | also gave him Zulma Soto's number. Mr.
Bielert didn't have any other questions.

| then told Mr. Bielert the Commission wanted to collect some samples and asked if
he wanted to be paid for them. He said he did want to be paid. 1 told him that | wanted
to isolate 12 units of each model of waffle maker that Kadee manufactured. He told me
that | would have to go to the Kadee facility at 160 Northfield Road, Bedford, OH.
Kadee has moved the Vitantonio operation to this address. He said thy didn't have
enough room at the Cochran Road facility.

Mr. Bielert phoned Mr. Hank Oberle, President, Kadee and told him about the
letter and the samples that | wanted to set aside. (Mr. Oberle was at the 160 Northfield
address.) Mr. Bielert made a copy of the letter and asked that | take to Mr. Oberle at
160 Northfield.

At 160 Northfield | met with Mr. Oberle and Mr. Robert LaSalvia, Controller,
Kadee. | went over the letter with Messrs. Oberle and LaSalvia and answered a number of
questions. Mr. LaSalvia then supplied me with a computer print-out of Vitantonio stock
on hand. (Note: This document lists "UNIT COST" for each model number. This is
Kadee's cost for manufacturing the unit.) This print-out is attached to this report as
Exhibit #1. | went through this entire list to determine what each model number
represented. That information is as follows:

Model #  Premier Line Product Description

1250 No Griddle.
* 1550 Yes Belgium Waffle Maker.

1550-] Yes Belgium Waffle Maker for export to
Japan.

1550-3 Yes Same as 1550, but colored
yellow.
* 1600 Yes Heart shaped waffle maker.
* 1800 Yes Premier Classic Waffle Maker.
* 1950 Yes Premier Mickey Mouse Waffle
Maker.

1950-2 Yes Same as 1950 except it is red.

300 No Classic Pizzelle Maker.

300NS No Same as 300 except it has non-
stick surface.

350NS No Krumkake Maker.

550NS No Non Premier Belgium Waffle
Maker.
* 800CNS No Non Premier Classic Waffle
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Maker.

EIR 5/4/1998 Page 3. Kadee Products Limited
* 950NS No Non Premier Mickey Mouse Waffle
Maker.
850NS No Sandwich Maker.
750G No Tortilla Maker.
750NS No Tortilla Maker, non-stick.
* 1500 No Large Belgium Waffle Maker.
1800 White Box Yes Same as 1800 above except it has
a white box.

NOTE: None in stock of S50NS.

After determining what was in stock, | asked if I could isolate 12 units of each of
the waffle makers in stock. | went to the warehouse and was helped by Mr. Gene Smith,
Warehouse Manager, and Mr. Tom Becker, Warehouse Employee. 1 isolated 12 units of
each of the waffle makers listed above that has an asterisk to the left of the model number.
I did this by selecting three different waffle makers from four different cases from paliets
containing 12 cases (except for the model 1600 which had ten cases on the pallet). This -
resulted in two cases of six per case for each model isolated. [ then placed official seals
over the tops and bottoms of each case. I ran out of official seals on the second case of
the model 1800 waffle maker. From that point on | sealed the cases with mailing labels
containing my initials and the date. All of the cases were then placed on a single pallet
and the pallet was set aside in the warehouse.

EXHIBITS

1. Inventory print-out.

2. Notice of Inspection.

3. Office Of Compliance Letter.

Ed Blythin
Investigator, Cleveland
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EIR 5/4/98 EB Kadee Products Limited
Solon, OH. 44139

ENDORSEMENT CONTINUED:

The selected waffle makers were not collected as samples because Kadee is asking to be paid for
them.

F/U: REFER TO CRC/CLD.

29/




U.S. CONSUMER PRODUCT SAFETY COMMISSION
NOTICE OF INSPECTION

1.DATE 3 3. FROM (Arss Ofice and AGGrees) o A—
; 2 D.sS. (ouSumet Pﬂoou(,"- SA?—'EN . OmMm [SS(o~>
Ma 40999 (tid N-Coued S5, Po.ow 103

2T

[0 e

005 e _om | Medida  OH Utz <&

A, NAMSE AND TITLE OF INDIVIDUAL

/}"?p,ﬂGjoicﬁ b/:aaz'f, \/(cc enen

8. FIRM NAME

i(ﬁof’x’: Pﬁoouc’(s [/{M l;Fr:'O

€. TO["E NUMBER AND STREET ADDRESS

6595 Cocngan Roap

0. CITY, STATE AND 21P CORE

Soion, OFl ¢34

Notice of Inspection is hereby given pursuant to:
o Flammable Fabrics Act (15 US.C. 1191 erseq.);
® Federal Trade Commission Act (15 U.S.C. 41 er 1eq.);
e Sections’16, 19 and 27 of the Consumer Product Salety Act (15 U.S.C. 2065, 2068 and 2076)

® Section 704(a) of the Federal Food. Drug, and Cosmetic Act (21 U.S.C. 374(a)) [Authority for inspections
in connection with the Poison Prevention Packaging Act of 1970 (15 US.C. 1471 ef seq.)] and/or

Section 1 1(b) of the Federal Hazardous Substances Act as Amended (15 US.C. 1270(b)).

Refer 1o the back of this form for a discussion of inspectionat authority and for pertinent statutory language.

5. PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO BE OBTAINED AND/OR COPIED.

The purpose of this inspection is to obrain information: to review and obtain copies of items including but not
limited to records, reporis, books. documents; and labeling; and to obtain samples. in order 10 enforce or de-
termine compliance with the Acts administered by the Consumer Product Safety Commission.

8. FREEDOM OF INFORMATION REQUIREMENTS

Thoss from whom information is requested should state whether any of the information submitted is believed
to contain or relate to a trade secret or other matter which should be considered by the Commission to be
confidential and whether any of the information is believed to be entitled to exemption from discl by the
Commission under the provisions of the Freedom of Information Act (15 U.S.C. 552). Any statement asserting
this claim of confidentiality must be in writng, and any request for exemptiun of the information from dis-
closure must be made in accordance with the Commission's Freedom of Information Act regulations. 16 CFR
Part 1015.

7. SIGNATURE [Aum;nx_-d crsic Ofticat
s /'/ ”"4 .
! lr"//4‘ Vg e

CPSC Form 298 unn‘."}'



R A
io: Kadee Products Limited File

from:  Edward Blythin, US. Consumer Product Safety Commission €8
re: Addendum to EIR of 10/27 & 11/4/97
date: December 30, 1997

Kadee Products Limited (hereinafter Kadee) was inspected in response to a request
from Zulma Soto, CAA. The request asked that information be obtained about a
Mickey Mouse Waffle Iron manufactured by Kadee. The inspection disclosed that
wiring problems make exist in a number of different waffle irons.

During the inspection, I asked for information about the number of each type of waffle
maker manufactured. Attached to this memo is manufacturing information for the
Premier line of waffle irons. Listed is the model number of the waffle iron, the date of
the production run, the number of units manufactured on a particular day and the
serial numbers for the units manufactured.

From the desk of...

Edward Blythia

Senior Resident Investigator

U.S. Consumer Product Safety Commission
1114 N. Court Street, P.0. Box 713
Mcdina, OH 44258

© tel: (330) 239-4527
fax: (330) 239-4626
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1.S. Consumer Product Safety Commis- -n

ASSIGNMENT REPORT

Assign No MIS Code Status Assign Type Region
871017CCA4659 32600 Open Inspection FOCR
Investigator Supervisor Firm
. KADEE PRODUCTS LIMITED
Eric B. Ault
! 6225 COCHRAN ROAD
SOLON, OH 44139
Assign Date 10/17/97 VICTIM INFORMATION
Target Date 11117/97 City
State/Zip

Revised Target Date
Complete Date

Product Description
Document Number

HIA No.

Remarks

Assignment

Conduct inspection and review files concerning the firm's distribution
of a waffle iron in the shape of "Mickey Mouse". Obtain information
on distribution and specific quantities sold. The "fix" provided by
the firm was unacceptable by CCA. Determine also whether the firm has
re-distributed the product with their proposed "fix" which is not

acceptable.

20]
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CUISINART®
COFFEE BAR"
FLAVOR
* SYSTEM
12.CUP
. AUTOMATIC
COFFEE
MAKER
Enjoy coffee
bar flavor at
home! Created
with the same
brewing system
found at your
favorite coffee
bar, it rewards
: you with pure
flavor, cup after cup. Simply dial the number of
cups you want. Features Brew Pause, 14 cup
settings, programmable. Adjustable temperature
and self-clean system.

permanent gold-tone coffee filter.

5646 White 5647 Black,
$100.00 value, special 69.99

MICKEY MOUSE WAFFLER

You'll love gourmet Mickey! Mickey's Waffler
produces a Mickey Mouse shaped waffle with
extra-deep grooves for syrups and fillings in only
90 seconds. Kid-pleasing recipes for breakfast,
brunch and lunch treats. Nonstick coated for
quick food release and easy cleanup. 1000 watts.
Recipes. In red ename] on all-metal construction.
Stay-cool handles. Made in USA.

7432 Mickey's Waffler, reg. $60.00, special 49.99

JKE] CHEF'S cso8 1-800-338-3232

"'!V‘: - o

FREETOASTER
330 VALUE

BONUS!

THE ULTIMATE BREAD MACHINE

} Imagine waking up to the aroma of your own fresh

baked bread every day!

¢ Bake a1, l'4or 2 pound loaf of fresh bread.

* Use the delay bake timer to have fresh bread ready
when you want it—up to 24 hours in advance!

¢ 110 program setting.

¢ Traditional horizontal loaf shape

* 24 hour delay timer.

¢ Extralarge see-thru window.

o Makes 100% whole wheat bread.

» Patented “X4ras” dispenser.

* Rapid bake.

¢ Bakes cakes, Batter Breads™ and jam toa!

P o Makes pizza, bagel and pasta dough.
4 * 10minute, fully random pause; a baker's necessity!

¢ Custom-control recipe program.
¢ 60-minute power failure backup.
¢ Non-stick loaf pan,
¢ Video instructions.

: * Measures 18Wx14%Hx11"D. In white.

‘7248 Breadman® Ultimate™ Bread Machine,
$250.00 value, introductory special 199.99

v

KRUPS — '
COMPACTHERM - “wmmam  mmsmsme
DELUXE PLUS . .
WITHPLASTIC e

CARAFE. R

The Krups

10-cup
CompacTherm
Deluxe brews
coffee directly
into its own ther-
mal carafe, so
your coffee stays
hot and fresh up
to five hours.
Double-insulated
thermal glass-
lined plastic
carafe. Two
brewing cycles for
1-3 or 4-10 cups of coffee, digital clock. Powerful
850 watts. Programmable timer for “wake-up”
coffee. 8Wx13'-Hx7'4"D). Made in Germany.

3796 White 3871 Black
$150.00 value, special 119.99

S 502




(LEGANT OVEN-TOQ-TABLE 6-PIECE SERVING SET

Jesign: C. Jargensen. Function: Great for all your entertaining. Use these
1andsome heat-resistant cook-and-serve dishes in the oven or microwave,
nd then bring them to the table in their elegant chrome stainless steel
jolders. Set of 6 cook-and-serve clear glass dishes with holders includes:

! oval au gratins (large 2% qt. and medium 2% qt.), 2 round deep casseroles
large 2% qt. and small 1 qt.), 1 round shallow casserole (2% qt.) and 1 small
ound 8 oz. sauce server. Made in Portugal.

1462 Bodum® Gourmet Serving 6-plece Set,
eg. $150.00, special 129.99

HENCKELS STAINLESS
STEEL STEAK KNIVE SETS
Elegant set of razor-sharp
steak knives at a very
weasonable price. Gift boxed.
1424 Henckels Stainless

i-piece Steak Knife Set,
eg. $60.00, special 39.99

1159 Henckels Stainiess
+piece Steak Knife Set,
eg. $120.00, special 69.99

AWARD-WINNING FOOD WARMING TRAY
Now you can keep your meats warm with the
Food Warming Tray selected by the
Museum of Modern Art. You'll love this
uniquely designed warming tray. It’s
got a “hot spot” area that keeps bev-
erages or sauces 40°F hotter than
the surrounding area. Large
handles that stay cool to the
touch, an adjustable
thermostat to precisely
control the temperature of
' - "N whatever you're serving.
11’/Wx21‘A"L, easy-to-clean black tempered-glass surface.
Plugs into household outlet. In black.
6668 Electric Food Warming Tray, 69.99

Wy

Save
$20 now.

PORCELAIN DINNERWARE SETS

Bon appétit! Set your table with fine French-style Porcelain Dinnerware. We've
designed this classic fine porcelain for everyday use and elegant entertaining.
Microwave, oven and dishwasher safe. Our 20-piece set includes four each:
10%" dinner plate, 7%" salad/dessert plate, 8" soup/chili bowl and 8 oz. cup
and saucer. In white porcelain with cobalt blue or hunter green band.

6692 CobaltBlue 6693 Hunter Green,

$60.00 value, special 39.99
Save $10 now.

THIS CONTINENTAL PLATE WARMER
is the best way to safely heat your fine chinz.
Food served on properly warmed plates
enhances and captures the taste, aroma and
preparation that goes into your special meals.
Features thermostat control, warms ten 12" plates.
. 5 ft. cord plugs into household outlet. In gold.
6658 Plate Warmer, $40.00 value, special 29.99

er Grocn Band )

RESTAURANT STYLE BUFFET SERVER

Enjoy your next party..let your guests serve themselves. The West Bend Stainless
Steel Buffet Server Il keeps food hot and ready to serve with adjustable tempera-
ture control. Holds one 3 qt. stainless steel dish and two 1% qt. microwavable
glass dishes with stainless stee] covers. Base doubles as a 22x10" warming tray

or an elegant server. Heat-resistant handles, base and cover knobs. 350 watts.
11%Wx25LX5%"H. Shipped direct from manufacturer. Made in USA.

5959 West Bend Buffet Server I, reg. $225.00, special 199.99

1-800-338-3232 (598 CHEF'S i

303



LARGE 23" OVAL PLATTER

“ 7567 Large 23" Oval Platter, 30.99

CLASSIC FRENCH-STYLE CAFE DINNERWARE
You'll love serving with this family-friendly classic white porcelain dinner-
ware. High-fired for lasting beauty and durability. Microwave, oven and
dishwasher safe. Qur 16-piece set includes four each: 10" dinner plate,
74" salad/dessert plate, 6" soup/cereal bowl and 10 oz. mug. In white.
6450 Café Dinnerware Set, 39.99

LARGE DEEP 18" OVAL PLATTER
The perfect platter to present a large

25 Ib. turkey or a fabulous holiday roast.
7569 18" Oval Platter, 29.99

2-PIECE BISTRO FLATWARE SET
Bon appétit! This heavy-gauge fine stainless steel set is remxmscent of reg. $130.00, introductory special 79.99
Paris bistro cutlery. Double-riveted melamine handles guarantee long- ,

lasting, quality use. Perfect for a picnic or at the dining table. The 5-piece
place setting includes: 7" salad fork, 8" dinner fork, 8'4" knife, 7" soup

spoon and 6%" teaspoon. 20-piece set,

7223 Green 7221 NavyBlue 7222 Black 7645 Faux Wood (shown), -
$60.00 value, special 39.99 ’

MATCHING 4-PIECE STEAK KNIFE SET (not shown)

7226 Green 7224 NavyBlue 7225 Black 7646 FauxWood,
$25.00 value, special 19.99

WG] CHEF'S 508 1-800-338-3232

Classic White Porcelain Platter Collection

SAVE $50 NOW. HAMILTON BEACH® HEALTHSMART™ INDOOR GOURMET GRILL
Impress your friends with your culinary expertise. You're the chef with this
easy-to-use alternative to outdoor grilling. Features 2 heat zones for grilling meats
and vegetables at the same time, And it’s perfect for low-fat meals because it’s
designed to drain fat between the grill bars, The enclosed heating element provides
smoke-free grilling indoors. Cool-touch handles. Powerful 1300 watts, plugs into
household outlet. Made of heavy-gauge cast aluminum. 12%Hx171x13%"D. In black.
7565 Hamilton Beach® Healthsmart™ Indoor Gourmet Grill,

#¢ The perfect platter to presenta whole salmon or a vegetable medley, 23x8" wide.

LARGE DEEP 14" OVAL PLATTER
The perfect all-purpose platter to
present everything from pasta to
medium size roasts. 14x10" wide.
7568 14" Oval Platter, 24.99

PORCELAIN SOUP TUREEN SET
A beautiful vessel to serve your
favorite soups. Includes: 2% qt.
tureen, cover, 10%" serving plate
and ladle, In white.

T119 Porcelain Soup Tureen Set,
reg. $40.00, special 29.99

S0¢
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New

FARBERWARE® OPEN HEARTH® SMOKELESS INDOOR GRILL/ROTISSERIE
Deluxe features:

¢ Eight-position rotisserie with heavy-duty motor handles a large turkey or leg of lamb:

* Seals in natural juices with virtually no smoke
or spatter. _

» Extralarge 10x154" cooking surface. \

¢ Compact design is collapsible for easy storage.

¢ Stainless steel body and grill are completely

immersible for easy cleaning. e o
7834 Farberware® Open Hearth® Perfect for indoor grilling poultry,
Smokeless Indoor Grill/Rotisserie, fish, vegetables and meats.

reg. $125.00, special 99.99

FARBERWARE® “SUPER FAST"
PERCOLATORS

Enjoy delicious, hot perked coffee at
acupa-minute speed. Perfectfora
cozy twosome or a boisterous crowd.
Automatically switches to “Keep '
‘Warm” temperature. Features detach-
able cord and 1000 watts of power.
4-CUP PERCOLATOR

Brews 2 to 4 cups.

7606 reg. $50.00, special 39.99
8CUP PERCOLATOR

Brews 2 to 8 cups.

> - PRIATIIIISEINEINNREIE:  1521 reg. $65.00, special 49.99
ARBERWARE ELECTRIC BUFFET SKILLET 12-CUP PERCOLATOR

nique electric skillet browns and sautés to perfection. Durable heavy- Brews 4 to 12 cups.
auge stainless stee] with thermoconductive base for even heat distribu- 7526 reg. $75.00, special 59.99
on, 12" dia. Stay-cool handles and stainless stee] high dome cover. ' : :

emovable variable heat controls for easy cleaning. 1250 watts. -

807 Farberware® Electric Buffet Skillet, reg. $100.00, special 79.99 1-800-338-3232 598 CHEF'S Bt
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CHEF'S

Chef Emeril
Chef/Owner mwimsd
New Orleansrestaurants,

KRUPS ELECTRIC CAN OPENER >
» No sharp edges.

* No metal shavings.

Open cans without cutting! This patented can opener
“uncrimps” the lid, so there are no sharp edges—and no
metal shavings or greasy blades to contaminate food.
Opens any size and shape can. Fingertip control. Made.
in France.

4809 Krups Deluxe Can Opener,
$50.00 value, special 34.99

ELECTRIC RICE COOKER > _
Perfectly cooked fluffy rice or steamed food has
never been easier. Professional-gauge inner pan
guarantees evenly-cooked rice. Includes nonstick
pan, stainless steel steamer basket, clear glass lid,
spatula and measuring cup. 6<cup cap’y, 9"H.
In white.

6899 Zojirushi Rice Cooker, reg. $75.00, special 59.99

CHEF >
EMERIL
LAGASSE'S
NEW
COOKBOOK
Traditional
recipes of
Louisiana’s
farmers, fishermen, bakers,
hunters and cooks. More
than 150 recipes, 347 pages,
hardcover.

7534 Louisiana Real
& Rustic, 24.95

B CHEF'S' www.chefscatalog.com

RATEDTHE BEST IN TS CLASS BY THE
CHEFS CATALOG® RESEARCH STAFF,
PROFESSIONAL CHEFS AND COOKING
AUTHORITIES. :

CUISINART® GRIND & BREW COFFEE MAKER

It’s like having your own coffee bar at home. With just the
push of a button, the Cuisinart® Automatic Grind & Brew
grinds whole beans, then brews the freshest, most flavor-
ful coffee in the world. Plus, it comes with Brew Pause,
a programmable timer and even automatic shut-off. For
‘those who can't wait for that first morning cup, simply
press a button and in minutes you'll get 10 cups of deli-
cious, freshly-brewed coffee. 1025 watts.

6953 White 7152 Black
Cuisinart® Automatic 10-cup Grind & Brew Coffee Maker,
reg. $200.00, special 149.99

[T33 $10.00 VALUE, Gold-Tone Filter

A PROFESSIONAL FOOD GRINDER

Grind fresh meat and game the professional way. Powerful
220 watts...like having a butcher shop in your home. Make
healthy sausages because you control the ingredients.
Commercial die-cast metal head and spiral. Includes: fine
and coarse cutting discs, sausage stuffing funael, food
plunger, recipes and instructions.

7815 Professional Food Grinder,
$200.00 value, special 129.99

< CUISINART* TOTAL TOUCH" ELECTRONIC TOASTER
Now you can toast everything from bagels to muffing

" thoroughly and evenly. Because the Cuisinart® Total
- Touch™ Electronic Toaster is not only wide enough to

accommodate all your needs, it's smart enough too. The
Perfect Timing™ touch pad delivers the ideal timing to
toast, defrost or reheat, and you can even brown single
slices without overtoasting. Includes a bagel button to
toast perfect bagels every time. Browning memory holds
the browning level you like until you change or cancel it.
Alever lifts English muffins and other small foods high for
easy removal. 850 watts, 74Hx15%Lx5%"D.

7185 Cuisinart® Total Touch™ Electronic Toaster,

reg. $98.00, special §9.99




ICE CREAM AND FROZEN YOGURT MAKER

Now you can make up to 14 quarts of low-fat frozen yogurt or homemade ice
tream in as [ittle as 20 minutes. Or make your favorite frozen drinks, sherbets

or sorbets. This precision performer does it all for you. Automatically. Simply add
the ingredients and turn on the machine. You'll be rewarded with frozen desserts
and drinks just the way you want them...fresh and flavorful. Features include a
jouble-insulated freezer bowl, convenient ingredient spout, non-slip rubber feet
nd cord storage. Recipe booklet included. 50 watts. 14Hx9"D. In white.

1255 Cuisinart® ice Cream & Frozen Yogurt Maker, reg. $84.00, special 59.99
1482 Extra Freezer Bowl, 29.99

‘ED CAPPUCCINO MAKER

he last word in convenience. Simply press a button and serve up four 8 oz.
lasses of the frostiest drink that's ever come through a straw—authentic iced
ippuccino. And if hot espresso is your cup of joe, you'll also be able to make
cups at one time. So enjoy two of the most flavorful coffee bar brews from
te foolproof machine. Includes 36 oz. carafe with ice level markings, remov-
ble drip tray, measiring scoop, instruction/recipe book. SWx12!4Hx10"L.

574 Cuisinart® Iced Cappuccino Maker,
19. $140.00, introductory special 99.99

PRO CLASSIC CHROME FOOD PROCESSOR

F ) If you want a ﬁdlﬁmctwn foad

PROCESSOR processor with o stondard capacity...
Pro Classic™ DLC-10S (7-cup)*

Cooking for 18 people

White Bread Dough 2 Ibs. of dough, 2 standard Joaves

Cake Batter three 8" layers -

Cookie Dough about 50 cookies

Chopped Meat/Poultry] 10z t0 1%Ibs.

Standard Parts Includes:

Compact Cover, How-to Video, Stainless Steel Blade, Dough
Blade, Standard (4mm) Slicing Disc, Medium Shredding Disc,
Instruction/Recipe Book.

- 7821 Cuisinart‘_Chmme Pro Classic™, reg. $280m, special 169.99

PRO CLASSIC ACCESSORIES

4138 Extra Work Bowl, reg. $29.50, special 13.99
6888 ExtraWork Bowl Cover, 24.99 '
5486 Extra Stainless Blade, 32.99

7817 d Disc Kit includes 3mm med. slicing disc, ﬁne shredding disc,
and 6x6mm cross section disc, $98.00 value. speclal 79.99

You'reThe

100% SATISFACTION.
No Questions. No Quibbhng.

- 1-800-338- 3232 C598 m:

7 = 30'7




If yox want an all-around mid-size
workkorse...

Ifyou want a fullfunction food processor with
a standard capacity. ..

Ifyou want to speed small food preparation,
or have limited counter space...

Cooking for: 1-10 people

Capacity (shredded foods): 11 cups

White Bread Dough: 2 - ' Ibs. of dough,
2 medium loaves

Cake Batter: four 8" layers

Cookie Dough: about 65 cookies

Chopped Meat/Poultry: 1 0z. to 1% Ibs.

Includes: Thin (me) Slicing DiSC,

Compact Cover, How-to-Video, Stainless -

Steel Blade, Dough Blade, Standard

(4mm) Slicing Disc, Medium Shredding

Disc, Instruction/Recipe Book )

5639 Cuisinart® Pro Custom 117,

reg. $340.00, special 199.99

8538 Extra Work Bowl,

reg. $39.00, special 18.99

7817 Standard Disc Set of 3
tor Pro Custom 117,

$98.00 value, special 79.99

6890 Extra Work Bowl Covers, 24.99

8530 Extra Stainless
Chopping Blade, 33.99

Cooking for: 1-8 people

Capacity (shredded foods): 7 cups

White Bread Dough: 2 Ibs. of dough,
2 standard loaves

Cake Batter: three 8" layers

Cookie Dough: about 50 cookies

Chopped Meat/Poultry: 1 0z. to 1% Ibs.

includes: Compact Cover,

How-to-Video, Stainless Steel Blade,

Dough Blade, Standard (4mm)

Slicing Disc, Medium Shredding

Disc, Instruction/Recipe Book.

5640 Cuisinart® Pro Classic™Original,

reg. $260.00, special 149.99

4138 ExtraWork Bowl,

reg. $29.50, special 13.99

7817 Standard Disc Set of 3
or Pro Classic”, .
req. $98.00, special 79.99
6888 Extra Work Bowl Cover, 24.99

5486 Extra Stainiess
Chopping Blade, 32.98

Coaking for: 1-4 people

Capacity (shredded foods): 3 cups
White Bread Dough: one 15" pizza
Cake Batter: One 8" layer

Cookie Dough: two dozen cookies
Chopped Meat/Poultry: 1 0z. to % Ib.
Includes: Citrus Juicer Attachment,
Chute Attachment, Stainless Steel
blade, 2mm Slicing Disc, Shredding
Disc, Instruction/Recipe Book.
4590 Little Pro Plus™,

reg. $140.00, special 99,99

3149 Extra Work Bowl,

reg. $14.00, special 6.99

3151 Extra Stainless
Steel Blade, 15.99

SpeC'a] Oﬂ'—er NEW CUISINART ACCESSORIE -
E— . BLADE | DISC HOLDER
<", UPTOS%OFF EXTRA \ AND | Dursble pisst
: "%+ WORK BOWLS. DOUBLE DISC | housing with
L s I A YOUR SPEED BY HAV-. HOLDER | transparent
{7 g ING EXTRA WORK - Durable| cover stores
S & _ plastic | three Cuisinart®
BOWLS g housing | food processor accesso
Amazingly durable Lexan® with transparent | discs. :
work bowl is heat-resistant and shatterproof. cover, stores Cuisinart® food | 7819 Disc Holder,
From 14- to 3cup capacity, depending on your processor blades and discs. reg. $25.00, special 19.99
model. Work bowls are listed and sold with each | 7820 Blade and Disc Holder, - | 9847 Standard Disk, set of 3,
Cuisinart® Food Processor. reg. $40.00, special 29.99 reg. $98.00, special 79.99

Cuisinart

PROCESSORS

DLC-X PLUS
SAVE $51{ NOW.
Largest capacity home food processor.
Cooking for: up to 30 people
Capacity (shredded foods): 20 cups
White Bread Dough: 5 Ibs. of dough,

5 standard loaves

Cake Batter: Seven 8" layers
Cookle Dough: about 120 cookies
Chopped Meat/Poultry: 102, to 3 [bs.
Includes: 3 slicing discs, med. shred-
ding disc, dough blade, metal blade,
detachable stem and spatula.
5049 DLC-X PLUS Food Processar,
reg. $1,000.00, special 749.00
2090 Extra Work Bowl,
reg. $63.00, special 30.99

3120 Extra Stainless
48.99

MINI PREP™
It's compact but it's mighty. Perfect for
everything from chopping herbs and mincing
garlic to grinding coffee. 2speed operation.
1959 White

5469 With Blue Accents

EJ CHEF'S C598  1-800-338-3232

5470 With Green Accents Mini Prep™,
reg. $48.00, special 29.99
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CUISINART® STICK-FREE
NONSTICK 9-PIECE SET
Set includes: 9%4" skillet, 2 qt. and
2% gt. saucepans with lids, 3% qt.
sauté pan with lid and 6 qt. sauce R .
pot with lid. « Advanced nonstick
cooking surface

5645 Cuisinart® Stick-Free Nonstick 9-piece Set, « Smooth ANODIZED
Open stock value $574.00, special 299.99 : _ALUMINUM exterior -
» Stay cool RIVETED
STAINLESS STEEL handles -
'« Tight-titting STAINLESS

CUISINART® + STEEL lids
Oven-safe construction
STICK-FREE [ Oven safe up to 450° F .
NONSTICK iiiion .
6-PIECE SET CUISINART’ NONSTICK ANODIZED ALUMINUM [ PIECE SET .
Set includes: Includes: 8" and 10" skillet, 2 qt. saucepan with cover and 3% qt. sauté with cover (cover ﬁts 10" skillet)

8" and 10°4" skillets, 2 qt. saucepan with hd and 7681 Cuisinart® NonStick Anodized Aluminum 6-piece Set, Open stock value $330.00, special 199.99
3% qt. sauté pan with lid. ’

6892 Cuisinart® Stick-Free Nonstick 6-piece Set,
Open stock value $410.00, special 199.99 : )
’ CUISINART®*NONSTICK BAKE/ROAST PAN
So versatile for everything from golden-brown
N turkey to bread puddings, to sheet cakes, to
spare ribs. 9x13x2" deep with comfortable

handles. Oven and broiler safe.

’ 6612 Cuisinart® Stick-Free Nonstick 9x13x2"-
Bake/Roast Pan, reg. $85.00, special 59.99 (shown)

CUISINART®* NONSTICK ANODIZED ALUMINUM 10-PIECE SET
Includes: 10" skillet, 2 qt. and 3% qt. saucepans with covers,
steamer insert that fits 3% qt. saucepan, 3% qt. sauté pan with
cover and 8 qt. stockpot with cover.

7682 Cuisinart® NonStick Anodized Aluminum 10-piece Set,
Open stock value $580.00, special 359.99

CUISINART® EVERYDAY"14-PIECE
_STAINLESS STEEL SET.. -SAVE $302 NOW. -

An intensive 3-step polishing process creates a brilliant mirror
finish. You can brown foods perfectly, yet the pans are easy to
clean. Goes from stovetop to oven to broiler to table to freezer
to dishwasher. 14-piece set includes all the essential pieces:

1% and 2% qt. saucepans with covers. 8" and 10%" skillets, 3% qt.
sauté with caover, 4 qt. and 7 gt. sauce pots with covers and 2
steamer insert with cover (not shown) that fits 2% gt. saucepan.

6616 Cuisinart® Everyday"” 14-piece Stainless Steel Set,
Open stock value $702.00, speciai 399.99 . .

1-800-338- 3232 C598 CHEF'S =
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Cuisinart
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Cookware

For the way you Cook
every aay/! /
sl
Chef Falwizio EVERYDAY™ STAINLESS STEEL STICK-FREE STAINLESS STEEL NONSTICK ANODIZED ALUMINUM |
Cuslmn‘s' Executive Chef . Exceptionally high quality, gleaming Professional Excalibur Nonstick Multi-layer construction of hard-
mirror finish 18/10 stainless steel— interior for sasy cleanup on Everyday | anodized aluminym and nonstick
'n.SP'red by Great French easy cleaning, dishwasher safe, copper | Stainless. Nonstick convenience and | material. The reinforced system
Kitchenware ' disk bottom layered in stainless steel professional performance in one. is engineered for unsurpassed
LIFETIME GUARANTEE conducts heat evenly, durability and lasting food release.
ALL ITEMS INCLUDE TIGHTFTTTING LIDS EXCEPT OMELET PANS reg. special reg. special reg. special
OMELET PANS 11ong handle. 4576 7/ $40.00 24.99 5360 7" $46.00  29.99 7683 8"‘ $60.00 29.99
Sloped sides | 4578 8" $6300 - 49.99 | 6168 94"  $00 5999 | 7684 10 S0 49.99
and flared edges— | 4580 104" $88.00 69.99 5361 104" $98.00 79.99
perfect for omelets | 4584 124"  $113.00 89.98 5362 122"  $124.00 99,99 7685 124" $10000  69.99
and sautéing. | 12" has 1 long and 1 helper handle. 124" has 1 long and 1 helper handle.
1long handle. | 4567 1/%qt  $60.00  29.99 | 5358 1iqt  $6600  39.99 | 7686 14qt  $80.00  39.99
The essential, used | 4572 2gqt. $88.00 69.99 5642 2Y.qt.  $108.00 84.99 7687 2qt. $100.00 79.99
_foreverything from | 4573 2% qt.  $100.00  79.99 | 5359 3Yiqt. $123.00  94.99 | 7688 Vgt $110.00  89.98
N bolling water 1o making | 4574 gt  $11300  89.99 | 1689 gt s12000  99.99
- B vegetables and sauces. | yeoe 4/ ot $12500 99.99
SAUTE PANS / llong, 1 helper | 4588 2ot §7800  39.89 | 5363 2qt  $88K  59.99 | 7690 2qt SN0  39.99
» - 2 handle. Versatile | 4989 3/2qt.  $125.00 . 99.99 5643 3/ qt.  $138.00 99.99 7691 3/%qt. $140.00 119.99
M pan for sautéing | 4591 5'%qt  $163.00  119.99 5364 5/4qt.  $17500  139.99 7692 5/qt.  $190.00 149.99
meats and vegetables.
4598 5qt. $100.00 59.99 7694 8qt. $160.00  129.99
Perfect for cooking 4600 9qt. $175.00 129.99 5365 9qt. $188.00 149.99
pasta, soups and stews. {4602 16qt.  $225.00 169.99
6246 3%qt  $90.00 49.99 5644 6qt. $150.00 119.99 7695 3%qt.  $100.00 59.99
2loop handles. For 337 6ot $138.00 99.99 (Soup Pot with cover)
simmering sauces, qt. ’ ‘ 7696 6qt $140.00 124.99
soups and chili. 7000 8 qt. $163.00 119.99 q - » *
| CASSEROLES .~ 4567 Shq. S1OW 7989 You're The
C 4 can be used in the ) ATEFACTION. S
g4 oven or on the stovetop. N?g;;ms oQEﬂ)bﬁr?g :
Ideal as a sauts, | 6613 2qt $88.00 39.99 6614 2qt. $98.00 49.99 7693 2qt. $70.00 29.99
| ) (no cover)
sauce, stir-fry pan or
P in the oven as a casserole.
ROUND GRILL PAN o 7697 12" $110.00 49.99
Perfect for o {no cover)
healthy, low-fat cooking .
CUISINART* ACCESSORIES reg.  special R~ CUISINART® SUPER PASTA SET
PASTA INSERTS 7311 $88.00 79.99 e Perfect for cooking and draining
Fits 9 gt. Stockpot s, a full pound of pasta, steamed
FLAT COVERS 4603 8" $38.00 29.99 ;' ‘:- % ) -q_fnm vegembles and cooking soups
‘ 4604 907" $43.00 34.99 . it = or stocks. Elegant 3-piece set
4608 104" $4800  39.99 ,{\ includes: stockpot, pasta insert
4610 11" - $53.00 44.99 P . and a cover that fits both pieces.
DOMED COVERS 4611 10" $60.00 49.99 e } 5434 Cuisinart® 7 qt. Super Pasta
4616 12/2u 575'(” 64-99 ~ S 3-plece Set, reg. 5182.«).

T
— T

C!-EF’S"C598 1-800-338-3232

special 129.99 (shown)

6615 Cuisinart® 5 gt. Super Pasta 3-piece Set, reg. $158.00, special 99.99
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CUISINART® SMART POWER™ COUNTUP"
9-SPEED HAND MIXER

sou're always on time wih the Culsinart CUISINART®EVERYDAY™ STAINLESS 10-PIECE SET..SAVE $155 NOW.

SmartPower™ CountUp™ Hand Mixer. CountUp™ . ,

is far mﬁr: ;owg;lé‘ul tﬁm ;:L averagre h:;?i m;':xer Created with a fresh, contemporary look, from a gleaming polished mirror finish to simple, elegant lines,
and smarter too! The easy-to-read digital timer/ " the distinctive features and design details have always stood apart, to immediately identify this cookware
clock built into the handle, starts running as soon as Cuisinart®, Exceptionally high quality, gleaming mirror finish 18/10 stainless steel—easy cleaning,

as you press the start button, 50 you can track mix- di§hwash!3r safe, c?ppf:-r d_isk bot.tom layered in stainless ste?] io’?du.cts heat evexlﬂy. Stay-f:ool_handles.
ing time for perfect recipe preparation. This mixer dripless rims and tight-fitting stainless steel covers. Includes: 9'4" skillet, 2 and 3% qt. cov'd saucepans,
has 220 watts of power and automatic feedback ' 3% qt. cov'd sauté pan, 9 qt. tall stockpot with cover and steamer insert (fits 2 and 3% qt. saucepans).
power that instantly kicks in when needed to mix 4566 Cuisinart® Everyday™ 10-piece Set, Open stock value $455.00, special 299.98

a double batch of chocolate chip cookies without
Save $50 now.

bogging down. For the ultimate in control,
CountUp™ has 9 speeds, including 3 extra low CUISINART® EVERYDAY" “EVERYTHING" PAN
It's ideal for a variety of cooking methods:

speeds and a SmoothStart™ feature to prevent splat-

ters. Easy to clean and comfortable to hold in either s In the oven to bake casseroles.
hand, an exclusive rotating cord completes this very o Under the broiler to brown toppings.
smart new mixer. 3-year limited warranty, / ® QOn the stovetop to braise and sauté.
1808 Cuisinart® 9-Speed Hand Mixer, Also makes a lovely serving
piece. With cover. 94" dia.

reg. $98.00, special 69.99
6245 Cuisinart® Everyday™ “Everything” Pan,
: reg. $100.00, special 49.99

QUICK PREP® HAND BLENDER
Imagine a powerful hand blender that
blends, beats, mixes, aerates, whips,
chops and purées. This Cuisinart®
Quick Prep® Hand Blender does it all
Everything from making thick shakes
to baby food. Comes with 3 attach-
ments for blending, whipping and
chopping: Includes 24 oz. stainless
steel and 16 oz. Lexan® mixing contain-
ers, and countertop/wall mount stand.
1615 Cuisinart® QuickPrep® Hand
Blender, reg. $70.00, special 49.99

SR 3192 Extra Stainless Steel Mixing
g Container, 14.99

’ 0
*UISINART® PREPBOARD” COUNTER IR, ‘ s
'ROTECTOR/CUTTING SURFACE - CUISINART® MITT AND
fersatile, made of durable plastic with POTHOLDER SET
aised edges, for preparing and serving 100% cotton blue and white

pod. Dishwasher-safe. potholder and oven mitt. Set of 2.

1822 10x15" PrepBoard™, 11.99 7824 Cuisinart® Mitt S 1 i ,

807 12" dia, Round PrepBoard™, 10.99  2nd Potholder Set, 13.99 n gk o
276 11" Square PrepBoard™, 9.98 ) : . 1-800-338-3232 (598 CHEF'S %




Cuisinart
Kitchen
Collection
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Chef Fabrizio Bottero
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CUISINART® CLASSIC CORDLESS PERCOLATOR
With the Cuisinart® Classic Cordless Percolator it’s easy to make 4 to 12 cups

of fresh brewed coffee fast. The gleaming stainless steel Percolator sends piping
hot water recirculating through the coffee grounds for a rich,
flavorful brew in just minutes. The percolator lifts off the
power base, providing the cordless convenience Em—
that lets you serve right from the table. The ; K
stay-cool bottom can be conveniently and safely

set oo any surface and the stainless steel finish helps
keep the coffee warm. Pouring is comfortable and
drip-free, with an ergonomically designed handle and
along tapered spout. The cord wraps under the power
base for uncluttered countertops and easy storage.
Start the day or finish the party with Cuisinart's® new )

CHROMETOASTERS -
The elegant, nostalgic design of these striking, chrome-finish Cuisinart® Classic Style
Electronic Toasters combines the warm memories of yesterday with the convenience
of today’s technology. Available in two sizes—~one traditional 2-slice and the other
designed for 4 slices—these are toasters that will look wonderful on every kitchen
counter. Wide slots toast a variety of items, from English muffins 1o thick homemade
breads. You can even program these toasters to defrost bread right before toasting,
or to reheat toast that’s cooled down. A handy LED Indicator lights up your selection.

CUISINART® £.SLICE CHROME TOASTER
1500 watts of power. '

6951 reg $120.00, special 79.99
CUISINART® 2.SLICE CHROME TOASTER
' 950 watts of power

| 6223 reg $75.00, special 59.99

Classic Cordless Percolator. Powerful 1000 watts.

7173 Cuisinart® Classic 12-cup
Cordless, reg. $98.00, special 69.99

t

- Save $26 now.
CUISINART* CLASSIC

i ELECTRIC KETTLE
Now you'll never have to wait for
boiling water. It’s the quickest and
most convenient way to boil water
for tea, instant beverages and soups.
Our 18/10 stainless electric kettle
heats to a full boil, then shuts itself
off. Inctudes dripless spout, detach-
able cord for easy serving, lasting
stainless steel coated heating
element and stay-cool handle and
cover. 1% qt. capacity, 1500 watts
of power, Made in England.

4556 Cuisinart® Electric Kettle,
$96.00 value, special 69.99

] CHEF'S cs8 1-800-338-3232

Save $20 now.

CUISINART® PERFECT TEA™ STEEPER
Do you crave freshly-brewed tea? For
tea lovers there's no easier way to get
it than with the Cuisinart® Perfect Tea™
Steeper. Your favorite loose or bagged
teas are brewed, steeped and then held
at the perfect serving temperature.
Then simply push a button and 2 to 8
cups of tea are served in its classic
glass teapot. Features Strength
Selector for strong, medium or mild
tea and Keep Warm so tea stays warm
for as long as you like. Powerful 650
watts. In white.

6952 Cuisinart® Perfect Tea™ Steeper,
reg. $80.00, special 59.99

Fovfars Tea 39
Ntemper,




for the home baker

VITANTONIO BELGIAN >
WAFFLE MAKER
Deep Belgian waffle pockets hold
mountains of syrup. Bakes two
5" square, fluffy %" thick Belgian
waffles in only 90 seconds. Nonstick
grids make cleanup a breeze. Chrory

steel body. Made in USA. -

4085 Vitantonio Waffle Maker,
reg. $60.00, special 49.99

THE PROFESSIONAL'S
COPPER WHIPPING BOWL! >
Whip up fabulously fluffy egg whites
with this first choice of pastry chefs.
These round-bottom bowls have a
handy brass hanging ring.

6738 8" Bowl, 34.99

4429 10" Bowl, 44.99

4430 12" Bowl, 54.99

PROFESSIONAL

CANDY THERMOMETER >

Precise temperature control and easy to
read. Large 24" dial, 200°- 400" F range,
with adjustable pan clip, quick reference
guide. Dishwasher safe, NSF approved.

A AUTOMATIC BREAD MAKER AND OVEN -
This one does it all! Bakes a traditionally-shaped 2 Ib loaf in 2 hours. Has a 13 hour
delay timer for fresh bread anytime. Has 12 fully automatic cycles for breads, cakes
and doughs. Toasts up to 4 slices of bread, or 6 bagel/muffin halves. The oven has
a 1-3 cu. ft. capacity, and features a 100° to 500° F adjustable thermostat and 4 hour-
d1g1tal timer. Broils steaks, seafood and chxcken Features ful] view glass door and

A CAST-IRON BISCUIT PAN

7680 Taylor Candy Thermometer, 15.99

THE FIRST TRUE-SIZED
POPOVER PAN! >
Each cupis set far apart so tops of

Bake big, fluffy biscuits without a
rolling pin! Spoon your favorite mix
into the wells to create perfectly
shaped, mouth-watering biscuits.
11%Wx12%[x1%4"H. Makes seven

A BAKE MELT-IN-YOUR-MOUTH
CORN BREAD IN PROFESSIONAL
CAST-IRON PANS

The - craftsmen at Lodge in the
Tennessee hills have been making
quality cast-iron products since 1896.

popovers do not run together
when they “pop.” Makes six 2%"
popovers. Heavy-gauge steel for
professional results, 8%Wx15%"L.
Nonstick surface. Gift boxed,
recipes included. :

3Y" dia. biscuits. Made in USA. Even heat distribution gives firm outer
4052 Cast-ron Biscuit Pan, 24.99 crusts and melt-in-your-mouth centers.

6690 Nine Corns Stick Pan, -
- 5%Wx15/4"L, 14.99

6691 Corn Bread Skillet, 9"dia., 12.99

6447 Nonstick Popover Pan, << THE BEST PURE VANILLA
$22.00 value, special 18.99 Madagascar bourbon cold pmees
PROFESSIONAL > vanilla, perfect for ll your baking.

DOUBLE-BREASTED 8951 Pure Vanilla Extract, -
LHEF'S JACKET R 81l. oz. bottle, 12.99

The same serious and 8954 Pure Vanilla Extract,
tard-working chef’s uni- 1 qt. plastic bottle, 29.99

rm worn by master
hefs. 100% cotton, wrin-
fe- and shrink-resistant.
hnisex sizes, double-
reasted. Made in USA.

VHITE CHEF'S JACKET

PARCHMENT PAPER

6722 For nonstick baking, candy
making and microwave cooking.

65 ft.x13"W, 7.99

< NONSTICK ROLLING PIN

e, Imagine cling-free effortless rolling

¥85 Small: 30-37", for even the thinnest and stickiest
486 Regular: 38-44", . . dough. Super-slick surface guarantees
487 Extcr:-‘L_fré;’g: 45-48",  CHEF'STOQUE > v your fiough wﬂ} never stick again.
NI ::HEF'é ACKET White polyester/cotton |3l Oversized 3x12" barrel for smooth

. : \ blend with adjustable rolling. Handsome chrome plasuchan-
488 Small: 30-37", glagtic headband. One dles. Made in USA.

::z gegularﬁ 38-4:5 L Seeftsal , 7262 Nonstick Rolling Pin, 29, %

cacnead T 6483 19.99 . 1-800-338-3232 Cs98 CHEF'S K
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CHROME KITCHEN SCALE >

You'll love this handsome, absolutely
accurate kitchen scale. Measures in
1 oz. or 25 gram increments up to 5lbs.
or 2kg. You can weigh ingredients con-
secutively without removing the bowl

7898 Chrome Kitchen Scale, 14.99

MAKE BATCHES OF COOKIES 3>
THEEASY WAY!

The best allmetal cookie gun from
Italy. It's easy to create a variety of
cookies that look professionally made.
Twenty different discs, 4 decorating
tips. 84"L. Recipes and instructions.
Made in Italy.

9411 Atlas Cookie Press, 19.98

KAISER LA FORME NONSTICK >
SPRINGFORM PANS

The springform can serve as a round -

cake pan, a bundt form, decorative cake
pan, and {of course) a pan for cheese-

cakes. The high, straight sides shape |
cakes with perfectly straight sides fora °

superior presentation. Commercial-
weight, heavy-gauge steel (6 mm) with
nonstick coating. Made in Germany.

9" LA FORME SPRINGFORM PAN

9" perfectly flat bottom. 3" deep.
Recipes included.

4928 reg. $40.00, specizl 34.99

Chet's essent als

< PIZZIELLE BAKER
Make extraordinary, -super-thin, crisp Italian wafer cookies and cones in only
30 seconds. This new Pizzelle Baker's automatic temperature control and
even heating simplify the art of baking traditional 5" Italian pizzelles. Nonstick
surface cooks up to two pizzelles every 30 seconds. Stay-cool handles. Chrome
finish. Recipes included. 900 watts, 10x13". Made in USA.

§728 Pizzelle Chef Baker, 44.98

<X KAISER LA FORME

NONSTICK 4}, CUP BUNDT PAN
Enjoy the pleasures of baking fancy
coffeecake, sweet yeast bread and
more. This 44 cup decorative tube
mold from Germany is the best.

7520 La Forme Bundt Pan,
reg. $24.00, special 9.99

< BRIGHT NEW CLASSIC
TOWEL DESIGNS!

‘What 2 wonderful way to brighten your
kitchen at a very reasonable price.
Absorbent, hand-woven 100% cotton,
generous 18x26" size, one wide stripe
and 3 handsome classic check designs.

4205 Hunter Green 4203 Blue
Set of 8, special 17.99

<{ STAINLESS STEEL

PIE CHAIN

Now you can bake perfectly
flat pie shells with no bub-
bling and lifting. Simply coil
this 6 ft. long pie chain in
the bottom of your unbaked
pie shell.

1860 Beaded Pis Weight
Chain, 10.99

<{ PROFESSIONAL CREAM

WHIPPER FROM AUSTRIA

Right out of a coffee bar in Vienna.
Easy-to-make fresh whipped cream
for cappuccino and latté. Holds

1 pint of cream, makes 4 pints of
whipped cream. Made in Austria.
Crafted of handsome brushed chrome.
7626 Protessional Brushed Chrome
Cream Whipper, 59.99

CREAM CHARGERS

10" LA FORME SPRINGFORM PAN

Same as above only with 2 bottoms; 10" perfectly
flat bottom and a decorative tube bottom. 3" deep.
Recipes included.

4929 reg. $55.00, special 44.99

: CHEF'S c598 1-800-338-3232

Box of 10 chargers for whipped
cream maker,
6411 Cream Chargers, 7.99

3
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Save $13 now.

KITCHENAID* 7-SPEED ULTRA POWER PLUS

ELECTRONIC HAND MIXER

This bakers favorite to handle the heaviest mixtures easily. Equipped
with digital controls, stainless steel TurboBeaters™ with no center
post to trap ingredients, and a Soft Start feature to eliminate spatter.
An electronic mixing sensor automatically adjusts power for steady
consistent speed, enabling its powerful yet quiet and lightweight
motor to mix even the stiffest chocolate chip cookie dough.
KitchenAid® 7-Speed, Ultra Power Plus Electronic Hand Mixer,

7598 White 7605 Empire Green )

7604 Onyx Black 7603 Cobalt Blue, reg. $83.00, special 69.99

BIG, BEAUTIFUL BOWLS WITH 1,001 USES!

Enjoy the fresh clear colors of the Mediterranean in your kitchen
or at your dinner table. Fabulous as mixing bowls...serving salads
or pasta. Crafted of glazed stoneware with thick rims and elegant
etched sides. Microwave and dishwasher safe. Set of 3 bowls:

1% qt- 9" dia., 3% qt.-10" dia., and 6 qt.-12" dia.

1644 Mediterranean Bowl Set, reg. $80.00, special 59.99

You'reThe S

100% SATISFACTION.
No Questions. No Quibbling.

Save $41 now.

KITCHENAID® ULTRA POWER 5-SPEED BLENDER .
Try this icebreaker at your next party. Farewell frosty drinks with icy chunks. The
KitchenAid® Ultra Power 5-Speed Blender crushes ice easily and consistently at any
speed, even low. Plus, from soups to desserts, blends beautifully. It has a unique,

- wide-bottomed metal base for extra stability. Heavy-duty blades. Long-life motor.

Glass 40-oz. jar with new lid design for perfect pouring. Pulsing power at all speeds
and an easy-toclean design. Made in USA.

KitchenAid® Ultra Power 5-Speed Blender,

3588 White . 6554 Cobalt Blue 6552 Empire Green

6553 Onyx Black 5464 Almond Cream, $140.00 value, special 98.99

1-800-338-3232 (508 CHEF'S E:x
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FIELD ACTIVITY COVERSHEET

2. OPERATION (Chaeck One)
( X) Inspection
( ) Telephone Contact
() other[]

1. REGION/STATE

FOCR

( ) Estadlishment Visit
() Iinvestigation

3. DATE

4. NUMBER (For RO Use)
971017CCA4659

5. ESTABLISHMENT
Name: [Kadee Products Limited ]

Address: [6225 Cochran Road ]

City: [Solon ] State: [OH ] Zip: [44139 ] 7elephone: [216-519-1400 ]

6. RELATED FIRM ( ) Parent ( ) Headquarters (

) Subsidiary
Name: [Vitantonio Products ] city: [Solon ] state: [OH ]

(X ) Other Related

7. PRODUCTS COVERED
[Waffle irons ]

[]

8. OTHER CONSUMER PRODUCTS
[Dishes and pasta makers. ]

[]

9. ESTABLISHMENT TYPE
( X ) Manutacturer () importer

70. ANNUAL PRODUCTION
Product Covered $7.5 Mil Units:

( ) Wholesaler ( ) Own Label Distributor [56,0000]

( ) Retaiter ( ) Repackager

() other: [] Other Products $Not det. Units: [ 1
11. 1.S. BUSINESS | 12. SAMPLES COLLECTED 13. MIS CODE 14. HOURS
% Received 98-830-4327 32600 Activity [56 ]
[Unk] Travel [4]

dated 10/17/97.

15. REASON FOR ACTIVITY (Assignment Reference/971017CCA4659 Assignment from CCA

UNANNOUNCED ( )

76. ANNOUNCED ( X ) Rationale for Announced Inspection So knowledgeable people would be available.

| Kadee continued to manufacture these products which included what they call thei

17. EMPLOYEE'S NAME TITLE SIGNATURE
Ed Blythin PSI
18. X ) ENDORSEMENT ( ) REMARKS ( ) SUMMARY ( ) OTHER [ 1

This inspection was conducted at the request of CCA as a F/U to a Section 15 report filed by Kadee Products on 7-16-97
regarding their "Mickey Mouse" waffle iron. They reported that these waffle irons could present an electric shock hazard.

The inspection revealed that Kadee Products Limited purchased a bankrupt company named Vitantonio Products in 1995.
Vitantonio Products was a manufacturer of a line of electric cooking appliances mcludmg wafﬂe makers. After the purchase,

'd)

19. REVIEWER'S NAME TITLE SIGNATURE

John R. Vece _1 S.P:S:l. //////
20. REVIEW DATE | 21. DISTRIBUTION - /

11.19.97 o: Focycf:: CCA, Z. SOTO.

—




EIR 10/27 & 11/4/97 EB Kadee Products Limited
Solon, Ohio 44139

ENDORSEMENT CONTINUED:

irons. The Premier line consists of the Mickey Mouse 1950 model and 3
other models of waffle irons, the 1550, 1600, and 1800. All of the
models in the firm's Premier line of waffle makers share the same
wiring design. The Mickey Mouse, 1950 model, waffle iron has been made
since 1992 and its design has not changed since its inception.

Since taking over Vitantonio Products, Kadee Products has made 21,995
model 1950 waffle makers, 65,285 model 1550 waffle makers, 25,361
model 1600 waffle makers, and 31,818 model 1800 waffle makers. The
waffle makers are UL listed.

Kadee stated that they first learned of the potential problem with
their Mickey Mouse Waffle Maker on 5-8-97 when Disney Company
officials advised them that they had found a defect in the wiring of 2
of the waffle makers. The defect involved mis-routing of the waffle
maker wiring so the it could become abraded by contact with the sharp
edges of the waffle maker cover during opening and closing. This in
turn could lead to the electrically charged bare wire coming in
contact with the body of the waffle maker.

The firm stated that after receiving the report from Disney they
examined their stock of waffle makers. This included 725 units of the
same lot that the defective 1950 model units were in and 942 units
from lots manufactured before and after the defective unit lot. 1In
their Section 15 report and initially during our inspection Kadee
stated that all of these 942 waffle makers were model 1950 units.
After repeated questioning by our investigator, Kadee admitted that
these 942 units included both 1950 and 1600 models. Kadee stated that
this examination found no defective units meaning none had abraded
wiring. However, review of the firm's records of this examination
found that a number of the examined units were found to have the metal
clips that are to protect the wiring in the wrong place or the wiring
itself in the wrong place.

The firm stated that other than the Disney report, they have received
no safety related complaints on their waffle makers. They also stated
that there have been no insurance claims or lawsuits involving them.

A sample, 98-830-4327, consisting of 2 of the firm's waffle makers was
collected.

F/U: REFER TO CCA.



EIR 10/27 & 11/4/1997 Kadee Products Limited
6225 Cochran Road
Solon, OH 44139

SUMMARY OF FINDINGS

This inspection of Kadee Products, Ltd. (hereinafter Kadee)
was conducted in response to an inspection request from Zulma
Soto, CCA. The assignment (971017CCA4659, Exhibit #1) asks that
Kadee be inspected to obtain information about a "Mickey Mouse"
waffle iron manufactured by the firm. Kadee had submitted a
Section 15 report concerning two of the waffle irons that were
discovered to have abraded wires that presented an electrocution
hazard.

The inspection disclosed that the wiring problem with the
waffle irons is more widespread than the firm originally
reported. Records obtained from Kadee indicated that management
at Kadee knew of widespread wiring problems on Kadee waffle irons
when they filed a Section 15 report on two defective waffle
irons on July 16, 1997. Kadee reports that the only safety-
related complaints they have ever received about the Mickey Mouse
waffle iron were the complaints covered in the Section 15 report
submitted by the firm. Additionally, Kadee reports that there
have been no lawsuits related to waffle irons and no insurance
claims have been paid regarding Kadee waffle irons.

Sample 98-830-4327 consisting of two waffle irons was
collected.

STRUCTURE AND TYPE OF BUSINESS

Kadee has an automotive and a consumer products division.
The consumer division consists of Vitantonio Products and a
catalog business that sells dishes. Vitantonio manufacturers a
- line of waffle makers, pizzelle makers, griddles, krumkake makers
and pasta makers under the Vitantonio name. Catalog pages for
these products are attached to this report as Exhibit #2.

The automotive division, Kadee Metalfab, fabricates aluminum
components for the automotive industry.

In addition to the site of this inspection, Kadee also
operates a warehouse located at 160 Northfield Road, Bedford, OH
44146. '

Kadee purchased Vitantonio Products in 1995. Vitantonio had
been located in Eastlake, OH and went bankrupt.

I discussed the corporate structure of Kadee on several
different occasions with Mr. George Bielert. He wasn't very
clear about the corporate structure. Combining information from
Mr. Bielert and the state of Ohio this appears to be the
corporate status of Kadee. Kadee and Vitantonio are "Limited
Liability Corporations™ incorporated in Ohio in 1995. (Mr.
Bielert told me Vitantonio was a "division of Kadee.) The office
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of the Secretary of State for Ohio reports that Kadee is a
corporation in good standing that was incorporated in Ohio on
6/29/95. The charter number of the corporation is 910220. The
Secretary's office also reports that Vitantonio is also an Ohio
corporation in good standing that was incorporated on 6/29/95.
Vitantonio's charter number is 909009. Neither firm has corporate
officers listed with the state because they are limited liability
corporations and that type of corporation does not have to list
the corporate officers.
Mr. Bielert reports that the corporate officers of Kadee and

Vitantonio are:

H.C. Kassigheit - President/Treasurer

George Bielert - Vice President/Secretary

INDIVIDUAL RESPONSIBILITY -~ PERSONS INTERVIEWED

This inspection was done by appointment with Mr. George
Bielert. On 10/27/97 credentials were shown and a Notice of
Inspection was issued to Mr. George Bielert, Vice President,
Kadee. Also present during the entire inspection was Mr. Brian
Bianchi, Process Engineer, Kadee. Finally, Mr. Hank Oberle,
Sales Manager was consulted at the end of the inspection to
provide sales information. All information in this report was
received from or at the direction of the above-mentioned persons.

Mr. Bielert's duties include management of the
manufacturing, engineering and quality control departments for
Kadee and Vitantonio. Mr. Oberle is in charge of sales and
distribution for Vitantonio.

COMPLIANCE HISTORY

This was the first inspection of Kadee by CPSC.

THE PROBLEM/DEFECT

On July 16, 1997 Kadee filed a "Full Report of Substantial
Product Hazard." (See Exhibit #3.) This report concerned two
Mickey Mouse waffle irons, model #1950, manufactured by
Vitantonio. Mr. Bielert reports that two of these waffle makers
had been returned from Disney facilities in California and
Florida because of defective wiring that presented an
electrocution hazard. The defect involved the routing of wiring
under metal clips that fit over the sharp edges of a cover of the
waffle iron. 1If the wires aren't routed under these metal clips,
the wires become abraded as the waffle iron is repeatedly opened
and closed. The abraded wires then come in contact with the body
of the waffle maker and present the possibility of a shock
hazard.
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Mr. Bielert said he first learned of this problem when he
had a conference call with Disney officials on 5/8/97. Disney
officials on the call were Leeton Lee, California (818-567-5430)
and Al Kaufman, Florida.

ACTIONS TAKEN BY KADEE/VITANTONIO

During discussions on 5/8/97 with Disney Director of
Technical Services Mr. Al Kaufman , Mr. Bielert learned that he
was required to report this wiring defect to CPSC. Mr. Bielert
had never heard of CPSC, so he went on the internet and paid some
company for CPSC regulations outlining Section 15 reporting
requirements and filed the above-mentioned Section 15 Report.
Additionally, during my inspection of 10/27/97, Mr. Bielert said
that he took the following steps in regard to this matter.

Mr. Bielert said that prior to filing the Section 15 report
he had all of the stock of #1950 waffle irons examined to
determine if the wires were abraded. He said this examination
disclosed that none of the #1950 waffle makers exhibited abraded
wires. The waffle irons Mr. Bielert examined included 725 units
from the lot that the Disney waffle irons were in and an
additional 942 units from lots manufactured before and after the
Disney lot. (This information also appears in the Section 15
report.)

Mr. Bielert said he then sent out a news release. A copy of
that news release is attached to this report as Exhibit #4.
Attached to this report as Exhibit #5 is a mailing list showing
where the press release was sent.

These were the actions taken by Kadee as reported to me
during my inspection of 10/27/97. During my inspection of
11/4/97, this information changed.

DISCUSSION OF PROBLEM

I asked Mr. Bielert if there was any relationship between
where the press release was sent and who purchased the waffle
irons in question. Mr. Bielert said there was no such
relationship. The mailing list is simply a list of magazines,
etc. that Vitantonio would send a press release if they were, for
example, marketing a new, improved waffle iron.

I asked Mr. Bielert if he kept any records relating to his
examination of the #1950 waffle irons in stock. Mr. Bielert said
he did have these records. He went into his office and returned
with the three pages attached to this report as Exhibit #6.

These three pages are the forms used in the returned-goods
department for products that are returned for any reason.

(The form is titled VITANTONIO MANUFACTURING RETURN/REPAIR FORM
and it is discussed in "COMPLAINTS" section below.) Appearing on
these three pages are the serial numbers of waffle irons that
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were examined.

The first question I asked Mr. Bielert regarding this
document concerned the date of 5/7/97 that appears on the top of
each page. His Section 15 report states that Kadee first learned
of the problem on 5/8/97. Therefore, he was examining waffle
irons one day before he learned of the problem. Mr. Bielert said
the date on the forms must have been incorrect.

I then asked Mr. Bielert what the handwriting at the top of
each page meant. On two of the pages appears "Spacers on 1600NS
moved over 1/4 inch" and "only 1/2 the order." On the third page
appears "1600NS spacers." Mr. Bielert took the documents back
and looked at them and said he didn't know what the writing
meant. He then placed these documents under a pile of papers he
had and he started talking about something else. After Mr.
Bielert stopped talking, I asked him if he would give me copies
of the documents he had taken back. Mr. Bielert shuffled through
his documents and said he didn't know what I was talking about.

I told him the documents I was interested in were on the bottom
of his pile of documents. Mr. Bielert retrieved the documents
and supplied me with copies of same.

Once again, I asked Mr. Bielert about the handwriting on the
tops of these documents. He said he didn't know what it meant
because these documents represented records for examining #1950
waffle makers. He then took me out to the production line where
we talked to a supervisor about the documents. The supervisor
repeated what Mr. Bielert had said about the documents. At that
point I dropped the matter.

I asked Mr. Bielert what constituted a "lot" and why he
thought the problem was limited to one lot. Mr. Bielert said a
lot represented the number of units manufactured during a
specific time period. These lots can be identified with the
serial number. Two of the defective units exhibited serial
numbers 17002649 and 1700269%94. 1In these numbers the first digit
represents the quarter of the year in which the lot was
manufactured. The second digit represents the year, e.g., 7 =
1997. The remaining six digits are a sequential number
representing the number of units manufactured. Therefore,
17002649 means that the waffle maker was manufactured in the
first quarter of 1997 and it was the 2,649 one manufactured that
year. If a second lot was manufactured in the same quarter, the
first two digits would be the same as the first lot and remaining
sequential number would be started where the last lot ended.

Mr. Bielert said he thought the problem was limited to the
two defective units because they examined 725 units in stock and
107 units returned from Disney and they didn't discover any
additional defective units. Furthermore, 942 units of stock from
previous and following lots were examine and no defective units
were found. The examination consisted of removing components
until the wiring running under the clips was exposed. The wires
were then examined to make sure they ran under the clips. The
unit was then put back together.
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I asked Mr. Bielert if he could explain how this defect
(wires not under clips) occurred. Mr. Bielert said he did not
have an explanation for what happened. I went to the production
line to view how the waffle makers are assembled. To ensure that
the rounded clips are put in the right place on the sharp edge of
the covers, production workers use what is referred to as jigs
and fixtures. When a cover is placed over one of these
jig/fixture devices, various protrusions on the jig/fixture force
the worker to place the clips in the proper place. Photos of a
jig/fixture are attached to this report as Exhibit #7. After the
clips are installed on the covers, the covers are placed in a
bin of stocked lids that are then used on the production line.

On the production line the lids are placed on the waffle maker
and the person who does this routes the wires under the clips. I
suggested to Mr. Bielert that this worker could make a mistake
and not route the wires under the clips. Mr. Bielert said that
any problems would be found when they run the waffle maker
through an electrical test at the end of the production line. I
asked Mr. Bielert how the test could detect an abraded wire if
the wire wouldn't be abraded until the waffle iron was repeatedly
opened and closed. (It appears as if the abraded wire would
result when the wires are not routed under the clips and,
consequently, the wire repeatedly rubs back and forth on the
sharp edge of the cover.) Mr. Bielert admitted that the
electrical testing would not necessarily detect a wire that is
not routed under a clip. Consequently, the defect could occur if
the wire isn't properly routed during assembly of the waffle iron
and none of the assembly personnel notice the problem.

As further evidence that this was an isolated incident, Mr.
Bielert said Kadee had never received a similar complaint about
the waffle maker and, in fact, they had never received any
safety-related complaints about the waffle maker.

Mr. Bielert concluded that this was an instance where a
production worker didn't route the wires under the clips when the
lid was being assembled. He said the fix to this problem was to
assemble the waffle maker properly.

PRODUCT HISTORY

The Mickey Mouse waffle maker has been manufactured since
1992 using the same design, according to Mr. Bielert. Attached
to this report as Exhibit #8 is a UL Report from 1992 covering,
among others, the model 1950 (Mickey Mouse) waffle maker.
According to Mr. Bielert, everything in the 1950 waffle iron is
the same as shown in the 1992 UL Report.

Mr. Bielert reports that no design changes have been made on
the model #1950 waffle maker since 1992. From 1995, when Kadee
purchased Vitantonio, until November of 1997, Vitantonio
manufactured 21,995 model 1950 waffle irons. During that same
period, Vitantonio has manufactured 65,285 model 1550 waffle
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irons; 25,361 model 1600 waffle irons; and 31,818 model 1800
waffle irons. (See Exhibit #9, production figures received from
Mr. Oberle.) The models 1550, 1600 and 1800 are in the "Premier"
line of waffle irons and they are wired the same as the model
1950 and they use the same metal clips that fit over the

sharp edges of the covers on the waffle irons.

Waffle irons from the lot of model #1950 waffle irons in
guestion were shipped to Disney; Chef's Catalog, Chicago;
Dillard's, Arkansas; and Sir LaTabee, Seattle. Approximately 50%
went to Disney and 50% went to the other stores.

COMPLAINTS

Safety-related complaints would be routed to Mr. Hank
Oberle, President of Vitantonio. He would then evaluate the
complaint and if it was a product defect he would pass the
complaint along to Mr. Bielert who is in charge of quality
control and engineering. Mr. Bielert would then take the
appropriate action.

I questioned Mr. Bielert and Mr. Oberle about safety-related
complaints and both men said the Disney complaints were the first
safety-related complaints that they had received on the Premier
line of waffle irons. Neither man knew the name of their
insurance carrier or if any claims had been paid. The man with
this information was Bob Lasalvia, Controller. Mr. Lasalvia
reports that there have been no insurance claims paid or lawsuits
regarding the Premier line of waffle irons. Kadee's insurance
carrier is Atlantic Mutual Company, 222 West Adams, Chicago, IL
60605.

I visited the returned goods department and observed the
procedures followed with returned goods. A lady in that
department examines the returned item and determines what was
wrong with the item. She then fills out a "VITANTONIO
MANUFACTURING RETURN/REPAIR FORM" and makes a determination as to
what happens to the item. The item can be returned to stock,
reworked, scraped or stored. She then sends the form up to
accounting so that the appropriate action can be taken in that
department. These forms are then filed in the accounting
department. I went through about one half of this file and did
not see anything of consequence.

Mr. Oberle reports that Kadee's insurance carrier is
Atlantic Mutual Company, 222 West Adams, Chicago, IL 60605.

QUALITY CONTROL

Mr. Bielert, who is in charge of quality control, said Kadee
has an extensive quality control program that is set out in a 300
page book. However, quality control as it relates to the waffle
irons involves the electrical test (discussed previously)
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conducted at the end of the production line. This test would not
disclosed mis-routed wires.

The jigs and fixtures used to assemble the clips to the
covers could also be considered a control on quality. However,
during the return inspection on 11/4/97, it was learned that this
control wasn't working.

Finally, I did not see any records being kept that related
to quality control.

Mr. Bielert said Vitantonio subscribes to the UL service
where unannounced inspections are conducted by UL. I asked if he
had ever received a Variation Notice from one of these
inspections. He said he never received any of these notices.

SEQUENCE OF EVENTS

I asked Mr. Bielert to give me the dates that the wvarious
events occurred. He said he first learned of the problem right
around the day that he reported it to the Commission. (His
Section 15 report is dated July 16, 1997.) This, obviously,
wasn't correct since he reported in his Section 15 report that he
learned of the problem on 5/8/97. He then said he learned of the
problem on 5/8/97, during discussions with the Disney people. I
asked him again about the date of 5/7/97 that appears of the
previously discussed forms. (Exhibit #6) Once again he said the
date on these forms (Exhibit #6) was wrong.

So, at the end of my 10/27/97 inspection the sequence of
events, as described to me by Mr. Bielert, was as follows:

May 8, 1997 -- first learned of problem during "conference"
call with Disney officials. Mr. Bielert said he also learned of
his reporting responsibilities during this call.

After May 8, 1997 -- Date unknown -- Returned goods and
stock of #1950 waffle irons were examined.

After May 8, 1997 -- Date unknown ~- Mr. Bielert went on
internet and obtained CPSC Section 15 reporting requirements. He
said he paid $250 for this information. I have requested a copy
of the invoice covering this transaction.

July 8, 1997 -- News release issued. (Exhibit #4)

July 16, 1997 -- Section 15 report made. (Exhibit #3)

RETURN INSPECTION -- 11/4/97

After reviewing information obtained during the 10/27/97, I
scheduled another inspection with Mr. Bielert. Additionally, CCA
requested that a sample of the waffle irons be collected.
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On 11/4/97, by appointment, I returned to Kadee and issued
Mr. Bielert a Notice of Inspection. He had to leave for a couple
of hours, so he had Mr. Oberle and Mr. Bianchi answer my
questions and help me collect the sample. Mr. Bianchi helped me
collect the sample and Mr. Oberle answered a number of additional
questions I had about Kadee/Vitantonio operations.

When Mr. Bielert returned, I asked him again to explain the
comments on the top of Exhibit #6. I told him that these
documents appeared to cover the examination of model #1600NS
waffle irons. Also, I told him that it appeared to me that some
sort of adjustment was made on these irons. At this point Mr.
Bielert handed me a notebook and told me that this was the book
that he had showed me during my first inspection and in it were
the serial numbers of all of the waffle irons that had been
examined. I told Mr. Bielert that I hadn't seen this notebook
before and asked what he meant by "all of the waffle irons that
had been examined." Mr. Bielert said they examined all of the
"Premier" line of waffle irons in stock, when they learned of the
Disney problem. (The "Premier line includes models 1550, 1600,
1800 & 1950.) A brief examination of the notebook disclosed that
each page listed about 40 serial numbers. Following the column
of serial number are four additional columns with the following
headings: "Clip Correct, Clip Not Cor, Wire Correct, Wire Not
Cor.” Additionally, to the left of the column of serial numbers
is a column with a date at the top of the column and, in one
instance, a model number. A brief examination of these records
indicated that the problem of having the clips in the wrong place
was extensive and, to a lesser degree, wires were in the wrong
place. I asked for copies of these records and Mr. Bielert had
an employee copy the notebook for me. See Exhibit #10.

According to Mr. Bielert, Exhibit #10 represents the records
for all of the model #1950 waffle irons that were examined.
Exhibit #6 represents the records for the model #1600 waffle
irons that were examined. No other waffle irons in the Premier
line were in stock when the Disney problem surfaced, according to
Mr. Bielert.

On 11/17/97 I phoned Mr. Bielert and asked him if he thought
the problems he discovered on the waffle irons he examined in
stock, could also exist on waffle irons that had been
distributed. Mr. Bielert said he didn't think this was possible
because he hadn't received any other complaints.

I also asked Mr. Bielert what happened to the third waffle
iron that Disney had tested. (Originally, Mr. Bielert -had
referred to this waffle iron as the one with "the broken foot."
This waffle iron apparently did have a broken foot, but Disney
had it tested and it failed the "...dielectric voltage withstand
testing per UL 1026..." See Exhibit #11.) Mr. Bielert said he
had no idea what happened to that waffle iron.

I asked Mr. Bielert if he knew what caused so many clips to
be out of place (See Exhibit #10) if the jigs and fixtures were
being used to put the clips on the covers. Mr. Bielert said he
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didn't know, but he speculated that maybe employees were taking
the lids out of the jigs to complete the installation of the
clips because the clips are hard to push on the covers.

Finally, I asked Mr. Bielert if he found the internet bill
for access to CPSC regulations. Mr. Bielert faxed me the
document attached to this report as Exhibit #12. This document,
along with his conversations with Disney officials, shows that
Mr. Bielert should have know of his Section 15 reporting
requirements on/about 5/8/97. However, he didn't file the
Section 15 report until July 15, 1997 and the report did not
include all of the information on defective products that Mr.
Bielert had knowledge of in May, 1997.

SECOND PROBLEM

Mr. Bielert sent in two 1950 waffle irons (I don't know the
date, but assume it was after his Section 15 report.) to Zulma
Soto, CCA. One waffle iron had mis~routed wires and the other
had wires routed properly. These waffle irons were examined by
LSE and the report is attached as Exhibit #13. The report, as I
understand it, confirms that the waffle iron with the mis-routed
wires is a problem. On the waffle iron with the subject wire
properly routed it was confirmed that this wire would not abrade.
However, an examination of another wire (not the subject wire)
disclosed that this wire could become abraded and present the
same hazard as the original problem.

In discussing this problem with Zulma Soto, Mr. Bielert and
Mr. Bianchi there appears to be a lot of confusion about exactly
what everyone is talking about. Consequently, I photographed the
problem and the fix as explained to me by Mr. Bielert and Mr
Bianchi. Those photos are attached to this report as Exhibit
#14.

ATTACHMENTS
L Assignment.
2 Catalog.
3 Kadee Section 15 Report.
4. Kadee Press Release.
g. Kadee Mailing List.
7
8
9

Records For Examination Of Model 1600 Waffle Irons.
Photos Of Jigs, Covers And Cllps
UL Report.
. Production Numbers.

10. Records For Examination Of Model 1950 Waffle Irons.

11. Disney Cover Letter And Test Results.

12. 1Internet Document.

13. CPSC LSE Report.

14, Photos Of Second Problem.

15. NOI 10/27/97.
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16. NOI 11/4/97.

Page 10.

Ed Blythin
Investigator, CLE
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U.S. Consumer Product Safety Commission
ASSIGNMENT REPORT

Assign No MIS Code Status Assign Type Region
971017CCA4659 32600 Open Inspection FOCR
Investigator Supervisor ' Firm
KADEE PRODUCTS LIMITED
John R. Vece 6225 COCHRAN ROAD

SOLON, OH 44139

Revised Target Date
Complete Date

Assign Date 10/17/97
Target Date 11117197 City

VICTIM INFORMATION

State/Zip
Product Description
Document Number

HIA No.

Remarks

Assignment

of a waffle iron

acceptable.

Conduct inspection and review files concerning the firm's distribution

in the shape of "Mickey Mouse”. Obtain information

on distribution and specific quantities sold. The "fix" provided by
the firm was unacceptable by CCA. Determine also whether the firm has
re-distributed the product with their proposed "fix" which is not

Kp(ogg ElR 10[27[97 €8







1300

1550

1600

129510M

Premier Line Wafflers & Pizzelle Makers

Premier Pizzelle Chef

¢ Heat controlled thermostat
¢ Stay-coo! handles

* 5" round cookie

* Upright storage

* Non-stick coated

* Bakes in 30 seconds

» All metal construction

* Bright chrome finish

* Indicator “ON” light

Premier Belgian Waffler
 Stay-cool handles
« Upright storage
» Non-stick coated
» 2 - 5" square waffles
» Bakes in 90 seconds
¢ All metal construction
* Bright chrome finish
* Dual indicator lights:
green — waffle ready
red — power on/off
» Adjustable thermostat provides
light to dark browning control

Premier Five-of-Hearts® Waffler
e Stay-cool handles
¢ Upright storage
* Non-stick coated
¢ 1 to 5 heart shaped waffles
» Bakes in 90 seconds
 All metal construction
* Bright chrome finish
¢ Dual indicator lights:
green — waffle ready
red — power on/off
o Adjustable thermostat provides
light to dark browning contro!

1800

1950

Premier Classic Waffler

e Stay-cool handles

* Upright storage

* Non-stick coated

* 7” round waffle

¢ Bakes in 90 seconds

= All metal construction

¢ Bright chrome finish

¢ Dual indicator lights:
green — waffle ready
red — power on/off

e Adjustable thermostat provides
light to dark browning control

Premier Mickey's Waffler
» Stay-cool handles
* 7” round cooking area
e Upright storage
¢ Non-stick coated
* Mickey Mouse shaped waffle
» Bakes in 90 seconds
¢ All metal construction
e Bright chrome finish
e Dual indicator lights:
green — waffle ready
red — power on/off
 Adjustable thermostat provides
light to dark browning control

*All Vitantonio electric appliances are UL listed.

VITRITONIO

il

PRODUCTS
A DIVISION OF KADEE PRODUCTS,

1-800-732-4444

LTD.

Cleveland, Ohio
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£225 COCHRAN ROAD, SOLON. OHi0 46139

218-518-1400; TELEFAX 216-519-1401

July 16, 1897

Division of Corrective Actions

Office of Compliance

Consusmer Product Safety Commission
ATTN: Ms. Zulma Soto

Washington, DC 20207

Via Telefacsimile 301-504-0359

Subject: Full Report of Substantial Product Hazard

1.

I\ o:z EiR (0/21]97

Person Informing the Commission: George J. Bielert, 6226 Cochran Road, Solon, Ohio
44139 (216-519-1400 ext. 105).

Manufacturer: Kadee Products Limited, 6225 Cochran Road, Solon, Ohio 441 39.(,{ ’

An identification and description of product. Serial numbers 17002057-17002808 of
Kades Products Model 1950 Waffler (852 items). Samples have been submitted. Labels
and stampings pursuant to UL guidelines are on the bottem of the appliance. The retail
cost of the unit is normally about $ 55.00.

The nature of the possible defect i was reported that serial numbers 17002648 and
17002694 exhibited a condition in which the metal casings became electrically charged
with line voltage.

The risk to injury: No i :njunes have been reported Shock from line voltage (115 VAC) is
ansk

Date of initial customer complaint and chronology of analysis. On May 8, 1997 Mr.
Leeton Lee of Walt Disney (California) and Mr. Al Kaufman of Walt Disney (Florida)
reported that two “Mickey Mouse Wafflers® had been identified as defective. Through their
independent testing, the abraded insulation was discovered. Kadee Products inspected all
finished goods in inventory and located 725 of the suspect lot. They were inspected for
the defect, none that wers inspected exhibited abraded insulation. 842 umits of previous
and following lots were also inspected; none that were inspected exhibited abraded
insulation.

Number of products/units. Two units found to be defective of the lot consisting of 852.

- KAD==

EXHI.BI'T #3
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8. Date of Manufacture. First quarter of 1997,

8. Product Distribution. 2 defective units returned by Walt Disney Company; 725 units in
tactory warehouse at time of notification; 107 of suspect ot retumed (unsold) by Walt
Disney Company: 18 units sold at Disney Stores in Florida to unknown customners.

10. Process changes. Control plans have been modified to inciude specific “downstream”
check for mis-routed wires. Kadee Products facilities align with UL and AIAG QSS000
process standards for Control Plan development and implementation.

11. Commumications. See attached press release.

12. Refund, replacement, repair actions. Kadee Products will refund or replace any
customer retum in response to the press release and/or detection of product failure.

13. Market Plan. For the lot in question, product was sold directly to Wait Disney Company
for customer retail sales by Disney. In general, product is sold worldwide through
representatives and directly by Kadee Products to retailers and consumers.

Please contact me for any information that | may provide in addition to that which has been
cited. | remain,
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NEWS RELEASE FROM KADEE PRODUCTS

Kadee Products Ltd., 6225 Cochran Road, Solon, Ohio 44139 - 216-519-1400

FOR IMMEDIATE RELEASE CONTACT: G. BIELERT
July 08, 1997 ' 216-518-1400 EX 106

Kadee Products announces the recall to inspect Model 1850 Mickey Mouse Wafflers.

Solon, OH - Kadee Products is recalling the remaining 18 units within serial number iot
17002057 through 17002908 of its Model 1950 Mickey Mouse Wafflers. This lot was found to
have two units that oxhiblted_ a mis-routed wire, which could present a shock risk.

Though there were no injuries resulting from the discovery of the defective units, Kadee
Products wishes to insure that its customers are not exposed to any risk. All but 18 of the
units have been returned at the issue of this release.

The units would have been purchased at Disney Stores in Florida during a time period from
March 1997 to July 1997.

Kadee Products will refund or replace the suspect units at the customer's request without
charge for shipping.
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