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Date:  JUL 30 1099

To: The Commission

Through: Sadye E. Dunn, Secretary 64
Pamela Gilbert, Executive Director Q(}’ ﬁ
Alan H. Schoem, Director, Office of Compliance ﬁ //

4
From: Jeffrey S. Bromme, General Counsel |,
Joseph F. Rosenthal, Attorney 7. (//)D/k
Subject: CPSC/ICPHSO Compliance Workshop
Ballot Vote due AG 41999

The Office of Compliance proposes that the Commission co-sponsor with the
International Consumer Product Health and Safety Organization (ICPHSO) an additional
Compliance Workshop for manufacturers, importers, distributors, and retailers. The Workshop
is intended to impart information on fast track recalls and other issues related to the
Commission’s responsibilities. The attached materials, including a draft of the proposed agenda,
provide more information on the nature of the Workshop.

The Workshop is tentatively scheduled for September 23, 1999 in Los Angeles. CPSC
will provide speakers and unstamped CPSC envelopes to be used by ICPHSO for mailing
invitations. All other expenses, including travel and per diem, will be paid by ICPHSO.

A similar “Pilot” Workshop was held with Commission approval in Chicago on May 26,
1999, and the Commission was advised at that time of tentative plans to hold additional
Workshops in other cities.

Please indicate your vote on the following options.

L Approve the Commission’s co-sponsorship of the CPSC/ICPHSO Compliance
Workshop, in accordance with the attached letter of agreement.

(Signature) (Date)
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IL Do not approve co-sponsorship of the CPSC/ICPHSO Compliance Workshop.

(Signature) (Date)



United States

ConsuMer Propuct SAFery CoMmissioN
Washington, D.C. 20207

MEMORANDUM

DATE: July 26, 1999

TO ¢ The Commission

Through: Jeffrey S. Bromme,General Counsel//&ﬁif/(

Sadye E. Dunn, Secretary <{)ws—

Pamela Gilbert, Executive DirectorPG‘ J?A%fl/ﬂ
/

Alan H. Schoem, Director, Office of Compliance

FROM : Marc J. Schoem [/
Director =
Recalls and Compliance Division

SUBJECT: CPSC/ICPHSO Compliance Workshop

On May 26, 1999 a CPSC/ICPHSO Pilot Compliance Workshop was
held in Chicago, Illinois. More than 185 people attended the
workshop including, manufacturers, importers, retailers, testing
organizations, state officials and others interested in consumer
product safety. Many of the firm's who attended have not
previously participated in CPSC Compliance workshops. Generally
the evaluations submitted by attendees of the Chicago workshop
was positive with respect to the workshop meeting their
expectations; having their guestions answered; providing useful
handout information; and the attendees indication that they would
recommend this workshop to others.

The International Consumer Product Health and Safety
Organization is recommending that a second CPSC/ICPHSO Compliance
Workshop be held. A tentative date of September 23, 1999 has
been set for training to take place in Los Angeles, California.
During this workshop the agenda will be modified to target
importers and Customs brokers in an effort to reach a broader
audience and inform them of CPSC requirements for imported
products. We intend to include U.S. Customs officials from the
Port of Los Angeles in our presentation.

The same agreement that covered the pilot workshop would
remain in effect. CPSC will provide the speakers and unstamped
CPSC envelopes to be used by ICPHSO for mailing invitations. All
other expenses, including travel and per diem, will be paid by
ICPHSO.

Attached is a list of registrants who attended the Chicago
Pilot Workshop in May, 1999 as well as the ICPHSO recommendation
and copies of the agreement.

il
.::.:&

Attachments ) CPSA 6 (b)(1) Cleared .,

NOTE: This document has not been { / 'ho M?Ak%?
reviewed pr accepied by the Commission. Products Identified
Initial A Date ../, 7 ;()’ ﬁ’? _Except.e'd .l'ay

L4




Author: "Mary Ellen R. Fise" <merf@home.com> at INTERNET-MAIL
Date: 7/13/99 10:03 AM
Priority: Normal
TO: "Marc Schoem" <mschoem@cpsc.gov> at internet-mail
CC: "Virginia Spitler" <icphso@faol.com> at internet-mail,
"Ross Koeser" <rkoeser@erols.com> at internet-mail
BCC: Marc J. Schoem at CPSC-HQ2
Subject: Request for CPSC approval of L.A. Compliance Conference

TO: Marc Schoem, Director, Recalls and Compliance Division
Office of Compliance, CPSC

The Board of Directors of the International Consumer Product Health and Safety O
anization has voted to approve holding a second CPSC Compliance Training Worksho
in Los Angeles, California. A tentative date of September 23, 1999, has been
set.

ICPHSO seeks CPSC approval to jointly sponsor this meeting consistent with our p
vious agreement, governing the Chicago CPSC/ICPHSO Conference held in May, which
ou sent to Ross Koeser on April 6, 1999. Thank you.

Mary Ellen Fise
President
ICPHSO

cc:
Ross Koeser
Virginia Spitler



Ross Koeser

Executive Director

International Consumer Product
Health and Safety Organization

P.O. Box 1785

Germantown, Maryland 20875-1785

Dear Mr. Koeser:

This confirms that the U.S. Consumer Product Safety
Commission (CPSC) and the International Consumer Product Health
and Safety Organization (ICPHSO) agree to jointly sponsor a
compliance workshop on or about September 23, 1999 in Los
Angelese, California. The following is agreed to:

1) ICPHSO will cover all CPSC staff expenses, which will _
include travel, per diem and two night hotel stay for Marc Schoem
or another designated CPSC trainer. Additionally, ICPHSO will
cover the travel expenses if a CPSC member is designated as the
keynote luncheon speaker.

2) CPSC will be solely responsible for planning and
conducting the compliance workshop. ICPHSO will provide
technical assistance with needed audio visual equipment and
provide copies of hand-outs to be used during the workshop.

3) ICPHSO will be responsible for obtaining a suitable
training location and making arrangement for the registration,
breaks and lunch to be served during the workshop.

4) CPSC will assist ICPHSO in identifying appropriate
industry members who should receive notice of the workshop. CPSC
will provide unstamped envelopes to ICPHSO for their use in
notifying industry of the planned workshop.

5) All postage expenses for notice of the meeting is to be
paid by ICPHSO.



6) Except as specifically stated in this letter, CPSC will
bear no responsibility for any expense associated with this
workshop.

Please confirm that this is our agreement by signing below.
I look forward to working with you on a successful workshop.
Sincerely,

Marc J. Schoem

Seen and Agreed:

cc: Mary Ellen Fise
President, ICPHSO
Ross Koeser Date



CPSC Compliance Workshop
September 1999
Los Angeles, California

am - 9:00 am Registration, Continental Breakfast
am - 9:05 am Welcome
Mary Ellen Fise
President
ICPHSO
am - 9:50 am New Initiatives - Office Of Compliance
Marc J. Schoem

Director
Recalls and Compliance Division

Organization

Special Investigations Unit

Reporting Requirements
- Section 15/37 of the CPSA
- Electronic Reporting
- Fast Track Product Recall Program

Consumer Safety Recall Cards/Product Registration

am - 10:45 am Monitoring Product Regulations/Standards

Frank Nava

Regional Director
Western Regional Center
CPSC

U.S. Customs Service
Representative

- Role of CPSC Field staff

- U.S. Customs Working With CPSC

Import Surveillance Program

Manufacturer and Retailer Responsibility



10:45 am - 10:55am Break

10:55am - 12:00 pm Preparing, Developing and Implementing
Successful Recall Programs

Panel Discussion - Marc J. Schoem, Moderator
Manufacturer Representative
Retailer Representative
Recall Consultant

12:00 pm - 1:15 pm Luncheon

Speaker to be announced

1:15 pm - 2:30 pm Preventing Product Recalls
Panel Discussion - Marc J. Schoem, Moderator

Manufacturer Representative
Importer Representative

Retailer Representative

Testing Laboratory Representative

2:30 pm - 3:00 pm Recall Notification
Press Releases
Video News Release
Web Site Notification
Pediatrician Posters
In-store Posters

3:00 pm - 3:15 pm Record Keeping/File Maintenance

3:15 pm - 3:30 pm Wrap Up



e
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CPSC Compliance
Workshop

List of Registrants

May 26, 1999
Chicago, Illmois

Sponsored by [CPHSO

International Consumer Product Health & Safety
Organization




CPSC Compliance Workshop
May 26, 1999
Holiday Inn O’Hare International
Rosemont, Illinois
8:00 am - 9:10 am Registration, Continental Breakfast

9:10 am - 9:15 am Welcome

Mary Ellen Fise, President
ICPHSO

9:15 am - 10:00 am New Initiatives - Office of Compliance
Marc J. Schoem, Director
Recalls and Compliance Division
Office of Compliance
- Organization
- Special Investigations Unit
- Reporting Requirements
- Section 15/37 of the CPSA
- Electronic Reporting
- Fast Track Product Recall Program
- Consumer Safety Recall Cards Product Registration
10:00 am - 10:30 am Monitoring Product Regulations/Standards
Eric B. Ault, Director

CPSC Central Regional Office
Chicago, Illinois



Merry Fran Tryon, Director
Bureau Of Consumer Protection
Wisconsin Dept. of Agriculture, Trade & Consumer Protection
- Role of CPSC Field Staff
- Role of State and local governments
- Product Surveillance
- Manufacturer and Retailer Responsibility

10:30 am - 10:45 am Break

10:45 am - 12:00 pm Preparing, Developing and Implementing
Successful Recall Programs

Panel Discussion - Marc J. Schoem, Moderator

Joe Newberg, Manager
Product Safety & Government Relations
The Toro Company

George Zelazny, Manager
Product Safety Office
Sears, Roebuck and Co.

Jerry Drobinski, Principal
Revmark

12:00 pm - 1:15 pm Luncheon
Pamela Gilbert

Executive Director
CPSC



[:15 pm - 2:15 pm Preventing Product Recalls
Panel Discussion - Marc J. Schoem, Moderator
John Baker, Sr. Manager
Merchandise Compliance

Pier 1 Imports

Andrew P. Yokom, Senior Attorney
Spiegel, Inc.

David Schmeltzer, Director
International Consumer Product Safety
Intertek Testing Services

2:15 pm - 2:45 pm Voluntary Industry Standards

Marc Schoem
Eric Ault

- Enforcement and Monitoring

2:45 pm - 3:20 pm Record Keeping/File Maintenance

Marc Schoem

3:20 pm - 3:30 pm - Wrap-Up

Pamela Gilbert
Marc Schoem



Marlene R. Abrams

Altheimev & Gray

10 S. Wacken Drive

Chicago, IL 60606

Phone: (312) 715-4952 Fax: (312) 715-4800
E-mail: abramsm@altheimev.com

Gar M. Adams

Tecumseh Products Company

1604 Michigan Avenue

New Holstein, WI 53061-1175

Phone: (920) 898-2700 Fax: (920) 898-2710

Clark R. Agcaoili

A.J. Antunes & Company

1045 W. National Avenue

Addison, IL 60101

Phone: (630) 543-8650 Fax: (630) 628-4666
E-mail: clark.agcaoili@ajantunes.com

Denise Alcantar

Spiegel, Inc.

3500 Lacey Road

Downers Grove, IL 60515

Phone: (630) 769-2429 Fax: (630) 769-2001
E-mail: denise_alcantar@spgl.com

Ken Anderson

ECHO, Inc.

400 Oakwood Road

Lake Zurich, IL 60047-1564

Phone: (847) 540-8400 Fax: (847) 540-8416

Mo Anooshah

The Marketing Store Worldwide
777 Oakmont Lane

Westmont, IL 60554-6511
Phone: (630) 986-2424

Eric Ault

Regional Director, Central Region

US Consumer Product Safety Commission

230 S. Dearborn Street, Room 2944

Chicago, IL 60604

Phone: (312) 353-8260 Fax: (312) 353-5013
E-mail: eault@cpsc.gov

John Baker

Pier 1 Imports

301 Commerce Street, Suite 600

Ft. Worth, TX 76102

Phone: (817) 252-8306 Fax: (817) 252-6220
E-mail: vjlocker@pieri.com

Sherry Baker

Dollar General Corporation

427 Beech Street

Scottsville, KY 42164

Phone: (502) 237-5444

E-mail: sbaker@dollargeneral.com

Dan Baldwin

Leggett & Platt, Inc.

No.1 Leggett Road

Carthage, MO 64836

Phone: (417) 358-8131 Fax: (417) 358-6250

Nancy Bartsch

Fingerhut Corporation

4400 Baker Road

Minnetonka, MN 55343

Phone: (612) 932-3102 Fax: (612) 936-5462
E-mail: Nancy.Bartsch@Fingerhut.com

Ann C. Becker

Foley & Lardner

777 East Wisconsin Avenue

Milwaukee, Wl 53202

Phone: (414) 297-5831 Fax: (414) 297-4900
E-mail: Abecker@FoleyLaw.com

Rick Berry

Patch Products, Inc.

1400 E. Inman Parkway

Beloit, WI 53511

Phone: (608) 362-6896 Fax: (608) 362-8178

Michelle Bieke

J. C. Penney Company, Inc.

1505 Wallace, Suite 102

Carrollton, TX 75006

Phone: (972) 431-9807 Fax: (972) 245-1147
E-mail: MBIEKE@JCPENNEY.COM

Bob Biemeck

Golden Books Publishing Company

10101 Science Drive

Sturtevant, Wi 63177

Phone: (414) 631-5106 Fax: (414) 635-1523
E-mail: bbiemeck@goldenbooks.com

Cheryl Biesterfeld

Spiegel, Inc.

3500 Lacey Road

Downers Grove, IL 60506

Phone: (630) 769-2697 Fax: (630) 769-2490

Barbara Black

Fashion Bed Group

5950 W. 51st Street

Chicago, IL 60638

Phone: (708) 458-1800 Fax: (708) 458-5109
E-mail: FBGBABS@AOL.COM

Dennis Blanton

American Honda Motor Company, Inc.

4900 Marconi Drive

Alpharetta, GA 30005

Phone: (678) 339-2570 Fax: (678) 339-2487



Carl W. Blechschmidt

Verhalen & Associates

6867 EIm Street, Suite 300

McLean, VA 22101-3846

Phone: (703) 448-8323 Fax: (703) 448-1204
E-mail: Carlblech@aol.com

John F. Brackin

Simplicity Manufacturing, Inc.

500 N. Spring Street

Port Washington, Wl 53074

Phone: (414) 284-8761 Fax: (414) 284-8755
E-mail: JFB@smimail.com

Kimberly Brining

Spiegel, inc.

3500 Lacey Road

Downers Grove, IL 60515

Phone: (630) 769-3355 Fax: (630) 769-2001

Bohdan Brodyez

Fashion Bed Group

5950 W. 51st Street

Chicago, IL. 60638

Phone: (708) 458-1800 Fax: (708) 458-5109

Robert A. Bugos

Ryobi North America, Inc.

P.0O. Box 1207

Anderson, SC 29622-1207

Phone: (864) 964-3308 Fax: (864) 964-3317

G. Thomas Castino
Underwriters Laboratories inc.
333 Pfingsten Road
Northbrook, IL 60062

Phone: (847) 272-8800
E-mail: castinog@ul.com

Kevin Cavanangh

Hallmark Cards, inc.

P.O.Box 419126, MD #339

Kansas City, MO 64141-6129

Phone: (816) 545-2330 Fax: (816) 274-7171
E-mail: KCAVAN1@hallmark.com

Thomas Chan

United Pyrotechnics, Inc.

1683 Galver Avenue

San Francisco, CA 94124

Phone: (415) 285-9888 Fax: (415) 206-9262
E-mail: THOMASWCHAN@MSN.com

William Christou

Ace Hardware Corporation

2200 Kensington Court

Oak Brook, IL 60523

Phone: (630) 990-2781 Fax: (630) 990-6856
E-mail: bchris@memo.acehardware.com

Michael Clarke

Root-Lowell Manufacturing Company

1000 Foreman Road

Lowell, Ml 49331

Phone: (616) 897-9211 Fax: (616) 897-8223

Karen Clyde

Dots Inc.

30801 Carter Street

Solon, OH 44139

Phone: (440) 349-7046 Fax: (440) 349-7004

Aaron Combs

Bob's Kart Shop, Inc.

3674 E. 2603 Road

Sheridan, IL 60551

Phone: (815) 496-9104 Fax: (815)496-9348
E-mail: aaronc@prairienet.com

David A. Cook

Simon Marketing, Inc.

1 Trans Am Plaza Drive, Suite 120

Oak Brook Terrace, IL 60181

Phone: (630) 953-6351 Fax: (630) 932-0257
E-mail: Dave_Cook@smi-ch.com

Gerry Coons

Frigidaire Home Products

P.O. Box 1687

Orangeburg, SC 29116

Phone: (803) 533-4579 Fax: (803) 533-4726

Debbi Cooper

jowa Dept. of Public Health

Lucas State Office Building, 321 E. 12th Street
Des Moines, |A 50319

Phone: (515) 242-6337 Fax: (515) 281-4529
E-mail: dcooper@idph.state.ia.us

Tim Corrigan

QA International

335 N. Seymour Avenue, Suite 4

Mundelein, IL 60060

Phone: (847) 949-4700 Fax: (847) 949-4783

Annamarie A. Daley

Robins Kaplan Miller & Ciresi L.L.P.

2800 LaSalle Plaza, 800 LaSalle Avenue
Minneapolis, MN 55402

Phone: {(612) 349-8431 Fax: (612) 339-4181

Denis Del Ponte

John Deere Lawn & Grounds Care Division

300 North Vine Street

Horicon, W! 53032-1260

Phone: (920) 485-5325 Fax: (920) 485-5944



Roelof deVries

Steiner Turf Equipment, Inc.

P.O. Box 504, 289 N. Kurzen Road

Dalton, Ohio 44618

Phone: (330) 828-0200 Fax: (330) 828-0111

Ed Dibbin

Atwood Mobile Products

4750 Hiawatha Drive

Rockford, IL 61103

Phone: (815) 877-5700 Fax: (815) 637-6507

Dave Dietrich

Sauder Woodworking Company
502 Middle Street

Archbold, OH 43502

Phone: (419) 446-2711

Randy Douglas

Enesco Corporation

225 Windsor Drive

ltasca, IL 60143

Phone: (630) 875-5819

E-mail: RDouglas@Enesco.com

James P. Douglass

Aon Risk Services Inc. of Oklahoma

6120 S. Yale A Jeane, Suite 500

Tulsa, OK 74136 )

Phone: (918) 496-6921 Fax: (918) 496-3594
E-mail: Jim-Douglass@ARS.Aon.com

John Drengenberg
Underwriters Laboratories, Inc.
333 Pfingsten Road

Northbrook, IL 60062

Phone: (847) 272-8800 X42088
Fax: (847) 509-6219

E-mail: drengenbergj@ul.com

Jerry J. Drobinski

Corrective Action Specialist

Revmark '

411 Mt. Penn Road

Reading, PA 19607

Phone: (610) 775-1494 Fax: (610) 775-2132
E-mail: JJDSKI@aol.com

John Edie

Bunn-O-Matic Corporation

1400 Stevenson Drive

Springfield, IL 62703 .
Phone: (217) 529-6601 Fax: (217) 529-2177

Deb Bentlage Eifar

Philip Morris USA

120 Park Avenue, 7th Floor

New York, NY 10017

Phone: (917) 663-3685 Fax: (917) 663-5791
E-mail: Deb.B.Elfar@pmusa.com

Donald Esker

Marsh, Inc.

1301 E. 9th Street

Cleveland, OH 44114

Phone: (216) 623-8858 Fax: (216) 523-3691
E-mail: Donald.E.Esker@Marshmc.com

Mark A. Evanko

ACTS Testing Labs, Inc.

100 Northpointe Parkway

Buffalo, NY 14228-1884

Phone: (716) 505-3492 Fax: (716) 505-3301
E-mail: mark.evanko@actstesting.com

Rob Fanning

Sears, Roebuck and Company

3333 Beverly Road

Hoffman Estates, IL 60179

Phone: (847) 286-3572 Fax: (847) 286-3368

Mike Faust

Mirro Company

1512 Washington Street

Manitowoc, W1 54220

Phone: (920) 684-3479 Fax: (920) 684-1743
E-mail: mfaust@mirro.com

Marla Felcher

Journalist

325 Harvard Street
Cambridge, MA 02139
Phone: (617) 441-9714
E-mail: mfelcher@hbs.edu

Jim Fennell

American Honda Motor Company, Inc.

4900 Marconi Drive

Alpharetta, GA 30005

Phone: (678) 339-2546 Fax: (678) 339-2487

Jack Feuerbacher

Fireworks Over America

6597 W. Independence Drive

Springfield, MO 65802

Phone: (417) 862-1931 Fax: (417) 862-9250
E-mail: firework@dialnet.net

Harry Finkbone

IC! Paints, N.A.

16651 Sprague Road

Strongsville, OH 44136

Phone: (440) 826-5279 Fax: (440) 826-5629

Mary Ellen R. Fise

President

ICPHSO, Inc.

1203 Captains Court

Towson, MD 21286

Phone: (410) 296-4290 Fax: (410) 296-4291
E-mail: merf@home.com



Richard Freeland
Processed Plastic Company
1001 Aucutt Road
Montgomery, Il. 60538
Phone: (630) 892-7981

Ken Frisby

Hedstrom Corporation

710 Orange Street

Ashland, Ohio 44805

Phone: (419) 289-9558 Fax: (419) 281-2765
E-mail: Kfrisby@hedstrom.com

Scott Fuller

Dana Corporation / Warner Electric

449 Gardner Street

South Beloit, IL 61080

Phone: (815) 389-6607 Fax: (815) 389-6241
E-mail: Scott.Fuller@Dana.com

Jodi Gallagher

Claire Manufacturing

500 Vista Avenue

Addison, IL 60101

Phone: (630) 543-7600 Fax: (630) 543-8040
E-mail: amwcsi@aol.com

Edward L. Gasser

Murray, Inc.

219 Franklin Road, P.O. Box 268

Brentwood, TN 37027

Phone: (615) 373-6718 Fax: (615) 373-6559
E-mail: egasser@aocl.com

Pamela Gilbert

Executive Director

US Consumer Product Safety Commission
4330 East West Highway, Room 704
Bethesda, MD 20814

Phone: (301) 504-0550

Larry Gille

Shopko Stores, Inc.

P.O. Boc 19060

Green Bay, Wi 54307-9060

Phone: (920) 429-7494 Fax: (920) 429-7401
E-mail: Lgille@shopko.com

Linda Ginzel

Kids In Danger

P.0.Box 146608 .
Chicago, IL 60614
Phone: (773) 296-9658 Fax: (773) 296-9658
E-mail: linda.ginzel@ssb.uchicago.edu

Faye Goode

ICl Paints, N.A. _

16651 Sprague Road

Strongsville, OH 44136

Phone: (440) 826-5406 Fax: (440) 826-5629

Katie Grew

Nike, Inc.

One Beaverman Drive

Beaverton, OR 97005

Phone: (503) 671-4183 Fax: (503) 671-6300
E-mail: Katie.Grew@nike.com

Rick Habben

Wahl Clipper Corporation

2902 N. Locust

Sterling, IL 61081

Phone: (815) 625-6525 Fax: (815) 625-1841

Charlene J. Haines

KMart Corporation

3100 West Big Beaver Road

Troy, Ml 48084

Phone: (248) 643-5705 Fax: (248) 643-1054
E-mail: chaines@kmart.com

Dennis Harber

Leggett & Platt, Inc.

No. 1 Leggett Road

Carthage, MO 64836

Phone: (417) 358-8131 Fax: (417) 358-6250
E-mail: dharber@leggett.com

Tom Harney

STR - Specialize Technology Resources

10 Water Street

Enfield, CT 06082

Phone: (860) 749-8371 Fax: (860) 749-8234

Mark Hartelius

Strombecker Corporation

600 W. Pulaski Road

Chicago, IL 60624

Phone: (773) 638-1000 Fax: (773) 638-3679
E-mail: mhartelius@strombeckercorp.com

Richard Hay

Motorola, Inc.

5401 North Beach Street

Fort Worth, TX 76137

Phone: (817) 245-2348 Fax: (817) 245-2799
E-mail: frh003@email.mot.com

William C. Hayter

Pacific Cycles .

4311 Triangle Street

McFarland, Wi 53558

Phone: (608) 838-8813 Fax: (608) 838-8825
E-mail:; Will@pacific_cycle.com '

Aludia B. Hernandez

Chase Products Company

P.O.Box70 -

Maywood, IL 60153

Phone: (708) 865-1000 Fax: (708) 865-0923



Gary Hibbert

T&D Metal Products LLC

601 E. Walnut

Watseka, IL 60927

Phone: (815) 4324938 Fax: (815) 432-6271
E-mail: gfhibbert@netscape.net

Mark Holland

MTD Products, Inc.

P.O.Box 368022

Cleveland, OH 44136-9720

Phone: (330) 225-7711 Fax: (330) 273-7140
E-mail: mark.holland@mtdproducts.com

Kerrie L. Hook

Collier, Shannon, Rill & Scott

3050 K Street, NW

Washington, DC 20007

Phone: (202) 342-8890 Fax: (202) 342-8451

Chris Hornung

Pacific Cycles

P.0.Box 230

McFarland, Wl 53558

Phone: (608) 838-8813 Fax: (608) 831-8825
E-mail: Chris@Pacific-cycle.com

Joseph Howver

Harper - Wyman Company

3600 Thayer Court #10

Aurora, IL 60504-6183

Phone: (630) 870-3220 Fax: (630) 978-8019
E-mail: jhowver@harper-wyman.com

John Istwan

Lowe’s Company

1605 Curtis Bridge Road

Wilkesboro, NC 28697

Phone: (336) 658-3889 Fax: (336) 658-7239
E-mail: john.r.istwan@lowes.com

Donna Jelenovic

Talbots

175 Beal Street

Hingham, MA 02043

Phone: (781) 741-7183 Fax: (781) 749-4959
E-mail: donna.jelenovic@talbots.com

John Jelinek

Spiegel, Inc.

3500 Lacey Road

Downers Grove, IL 60506

Phone: (630) 769-2697 Fax: (630) 769-2490

Barbara Kelkhoff

Chamberiain Group, Inc.

845 S. Larch Avenue

Elmhurst, IL 60126

Phone: (630) 993-6306 Fax: (630) 530-6140

E-mail: Barbara.Kelkhoff@chhamberlaingroup.com

Peggy Kelly

Woods Industries, Inc.

510 Third Avenue SW

Carmel, IN 46032

Phone: (317) 844-7261 Fax: (317) 844-6939
E-mail: peggy.kelly@woodsind.com

Muhammad A. Khan

EVERBRITE, Inc.

4949 South 110th Street

Greenfield, Wi 53220

Phone: (414) 529-8694 Fax: (414) 529-7199
E-mail: MKHAN@EVERBRITE.COM

Don Knapp

CPI Corporation

1706 Washington Avenue

St. Louis, MO 63103

Phone: (314) 231-1575 Fax: (314) 231-0761
E-mail: dknapp@cpicorp.com

Ross Koeser

Executive Director

ICPHSO, Inc.

17317 Fletchall Road

Poolesville, MD 20837

Phonne: (301) 349-2191 Fax: (301) 349-0731
E-mail: rkoeser@erols.com

Jonathan Kotrba

TUV Rheinland of North America

1945 Techny Road, Unit 4

Northbrook, IL 60062

Phone: (847) 562-9888 Fax: (847) 562-0688
E-mail: JKotrba@us.tuv.com

John Kraus

The Marketing Store Worldwide

777 Oakmount Lane, Suite 1600

Westmont, IL 60559

Phone: (630) 986-2397 Fax: (630) 920-8355

Wally Krey

Fashion Bed Group

5950 W. 51st Street

Chicago, IL 60638

Phone: (708) 458-1800 Fax: (708) 458-5109

Leslie Kurzontkowski
Cybex International, Inc.
151 24th Avenue, NW
Owatonna, MN 55060
Phone: (507) 455-0217

Marvin Lacey

Root-Lowell Manufacturing Company

1000 Foreman Road

Lowell, Ml 49331

Phone: (616) 897-9211 Fax: (616) 897-8223



Geoffrey A. Lewis

Underwriters Laboratories, Inc.

333 Pfingsten Road

Northbrook, IL 60062

Phone: (847) 272-8800 Fax: (847) 498-3789

Larry Liebau

SGS US Testing Company, Inc.

1827 Walden Office Square #320

Schaumburg, IL 60173

Phone: (847) 925-8200 Fax: (847) 925-8208
E-mail: larry_liebau@sgsgroup.com

Kim Liechty

Husqvama

9006 Perimeter Woods Drive

Charlotte, NC 28216

Phone: (704) 597-5000 Fax: (704) 599-4301

Mei Lin

Adams Apple Dist. L.P.

2301 Ravine Way

Glenview, IL 60025

Phone: (847) 832-9900 Fax: (847) 832-9910
E-mail: mlin@aadip.com

Donald A. Lofty

S. C. Johnson & Son, Inc.

1525 Howe Street

Racine, Wi 53403-2236

Phone: (414) 260-4814 Fax: (414) 260-4253
E-mail: dalofty@scj.com :

John Luzzi

IntertekTesting Company

40 Commerce Way, Unit B

Totowa, NJ 07512 °

Phone: (973) 785-3220 Fax: (973) 785-8995
E-mail: Jluzzi@itsgs.com

Crelghton Magid

Dorsey & Whitney LLP

220 South Sixth Street

Minneapolis, MN 55402

Phone: (612) 340-5661 Fax: (612) 340-8856
E-mail: magid.chip@dorseylaw.com

Diane S. Markel

Scott Fetzer Company

28800 Clemens Road

Westlake, OH 44145 .

Phone: (440) 892-3000 Fax: (440) 892-3050
E-mail: dmarkel@scottfetzer.com

Rick L. Matejka

The May Department Stores Company

611 Olive Street

St. Louis, MO 63101

Phone: (314) 342-6851  Fax: (314) 342-3066

Joanne E. Mattiace

Law Offices of Joanne E. Mattiace

17 Storer Street, Suite 4

Kennebunk, ME 04043-6830

Phone: (207) 985-3905 Fax: (207) 985-3886
E-mail: jemlaw@cybertours.com

Patrick McCoy

Scot Laboratories

16841 Park Circle Drive

Chogrin Falls, Ohio 44023

Phone: (440) 543-3033 Fax: (440) 543-1825
E-mail: pmccoy@scotlabs.com

Richard Moll

University of Wisconsin

432 N. Lake Street

Madison, WI 53706

Phone: (608) 231-2215 Fax: (608) 231-6869
E-mail: dickmoll@macc.wisc.edu

Steve Moses

Woods Industries, Inc.

510 Third Avenue SW

Carmel, IN 46032

Phone: (317) 814-7552 Fax: (317) 844-6939
E-mail: steve.moses@woodsind.com

Susan Narimatsu

Sears, Roebuck and Company

3333 Beverly Road

Hoffman Estates, IL 60179

Phone: (847) 286-7931 Fax: (847) 286-3368

Michael Nelson

Homedics

2240 Greer

Keego Harbor, M| 48320

Phone: (248) 681-9600 Fax: (248) 681-1811
E-mail: MikeN@Homedics.com

Joe Newberg

Manager, Product Safety & Government Relations
The Toro Company

8111 Lyndale Avenue, South

Bloomington, MN 55420

Phone: (612) 9484830 Fax: (612) 887-7291
E-mail: Joe.Newberg@Toro.com

Ed Novak

The Hoover Company

101 East Maple Street

North Canton, Ohio 44720

Phone: (330) 499-9200 Fax: (330) 497-5846



Amy O'Neil

Lands' End

#5A Lands End Lane

Dodgeville, WI 53575

Phone: (608) 935-4450 Fax: (608) 935-4699
E-mail: AJONEIL@LANDSEND.COM

Neil J. Pankau

Walgreen Company

200 Wilmot Road

Deerfield, IL 60015

Phone: (847) 914-3554 Fax: (847) 914-2660
E-mail: neil.pankau@walgreens.com

John Pastryk

John Deere Consumer Products, Inc.

14401 Carowinds Boulevard

Charlotte, NC 28273

Phone: (704) 587-2123 Fax: (704) 587-2734
E-mail: up01277@deere.com

Nancy PeBenito

Nike, Inc.

One Bowerman Drive NRB1

Beaverton, OR 97005

Phone: (503) 671-5825 Fax: (503) 671-2339
E-mail: nancy.pebenito@nike.com

Wayne Penney

Motorola - Product Safety

600 N. U.S. Highway 45

Libertyville, IL 60048

Phone: (847) 523-6298 Fax: (847) 523-8274
E-mail: Wayne_Penney@css.mot.com

Marnie Plaia

Spiegel, Inc.

3500 Lacey Road

Downers Grove, IL 60515

Phone: (630) 769-2173 Fax: (630) 769-3037
E-mail: marna_plaia@spgl.com

Denise Pozen

McDonald's Corporation

McDonald's Piaza KROC Drive

Oak Brook, IL 60523

Phone: (630) 623-3873 Fax: (603) 623-5521

Paul D. Prall

Anchor Hocking Glass Company

1115 West Fifth Avenue

Lancaster, OH 43130

Phone: (740) 681-6128 Fax: (740) 681-6040
E-mail: Paul.Prali@Anchorhocking.com

Laura E. Radevski

Chase Products Company

P.O.Box 70

Maywood, IL 60153

Phone: (708) 865-1000 Fax: (708) 865-0923

Suriya Ramachandra

Colovos Company

4444 W. Ohio Street

Chicago, IL 60624

Phone: (773) 533-4444 Fax: (773) 826-1555
E-mail; suriya@colovos.com

Robert C. Ravarelli

Radio Flyer

6515 West Grand Avenue

Chicago, IL 60707

Phone: (773) 637-7100 Fax: (773) 637-8874
E-mail: ravarelli@radioflyer.com

Steven C. Reich

Frigidaire Home Products

250 Bobby Jones Expry

Augusta, GA 30907

Phone: (706) 651-7076 Fax: (706) 651-7766
E-mail: steven.c.reich@notes.wci.com

Lisa B. Riedesel

Department 56, Inc.

6436 City West Parkway

Eden Prairie, MN 55344

Phone: (612) 943-4117 Fax: (612) 943-4495

Barbara Riggins

Graco Childrens Products, Inc.

Rt. 23 and Brick Lane, P. O. Box 100

Elverson, PA 19520

Phone: (610) 286-4570 Fax: (610) 286-0016
E-mail: BJRiggins@Gracocorp.com

James M. Roach

SANYO Sales & Supply Company

900 N. Arlington Heights Road #300

ltasca, IL 60143-2844

Phone: (630) 875-3512 Fax: (630) 775-0044
E-mail: jroach@sanyosales.com

A. B. Robertson

Adams Apple Dist. L. P.

2301 Ravine Way

Glenview, IL 60025

Phone: (847) 832-9900 Fax: (847) 832-9910

Loren Roth

Sauders Woodworking Company

502 Middle Street

Archbold, OH 43502

Phone: (419) 446-2711 Fax: (419) 446-4944
E-mail: Lroth@sauder.com .

Mary E. Ruden

Emerson Electric Company

P.O. Box 4100

St. Louis, MO 63136

Phone: (314) 553-3739 Fax: (314) 5563-1232



Jonathan Salvatini

ECHO, Inc.

400 Oakwood Road

Lake Zurich, IL. 60047

Phone: (847) 540-8400 Fax: (847) 540-8416
E-mail: JSal10@aol.com

Kelly Schaffert

Fitness Quest, Inc.

1400 Raff Road SW

Canton, OH 44750

Phone: (330) 478-0755 Fax: (330) 478-2159
E-mail: KSCHAFFERT@FITNESSQUEST.COM

David Schmeltzer

Director, International Consumer Product Safety
Intertek Testing Services

9316 Wisconsin Avenue, Suite 214

Bethesda, MD 20814

Phone: (301) 656-8377 Fax: (301) 907-9117

Marc Schoem

Director, Recalls and Compliance

US Consumer Product Safety Commission
4330 East West Highway, Room 613
Bethesda, MD 20814

Phone: (301) 504-0608 X1365

Fax: (301) 504-0012

E-mail: mschoem@cpsc.gov

Chris Schroeck

ACTS Testing Labs

2625 Butterfield Road, Suite 301N

Oak Brook, IL 60523

Phone: (630) 623-4690 Fax: (630) 623-4699

Shelley Schroeder

ShopKo Stores, Inc.

700 Pilgrim Way

Green Bay, WI 54304

Phone: (920) 429-4815 Fax: (920) 4294554
E-mail: SSchroed@shopko.com

Maxine G. Schroll

Newell Rubbermaid, Inc.

29 East Stephenson Street

Freeport, IL 61032

Phone: (815) 2354171 Fax: (815) 233-8060
E-mail: maxine.schroll@newellco.com

Michael A. Scott

Frigidaire Home Products

P.O. Box 370

McRae, GA 31055

Phone: (912) 868-4803 Fax: (912) 868-6305
E-mail: Mike.Scott@notes.frigidaire.com

Tom Sheehan

Sheehan & Lower, P.C.

6 Spring Street

Cary, IL 60013

Phone: (847) 516-3200 Fax: (847) 516-3443

Gary Shelton

Business Response, Inc.

1100 Corporate Square Drive

St. Louis, MO 63301

Phone: (314) 213-7800 Fax: (314) 213-7878
E-mail: GJGJR44@MSN.COM

Hank Sieradzki

Chamberlain Group, Inc.

845 S. Larch Avenue

Elmhurst, IL 60126

Phone: (630) 993-6564 Fax: (630) 530-6140

E-mail:
HANK.SIERADZKI@Chamberlaingroup.com

Annu Singh

ACTS Testing Labs

2625 Butterfield Road, Suite 301N

Qak Brook, IL 60523

Phone: (630) 623-4690 Fax: (630) 623-4699

Scott Spencer LA-3

Ashland, Inc.

P.O. Box 14000

Lexington, KY 40509

Phone: (606) 357-7137 Fax: (606) 357-7147
E-mail: sdspencer@ashland.com

Vivian Staikoff

Dots Inc.

30801 Carter Street

Solon, OH 44139

Phone: (440) 349-7900 Fax: (440) 349-7004

Craig Stenz

Lamplight Farms, Inc.

4900 N. Lilly Road

Menomonee Falls, Wl 53051

Phone: (414) 781-9590 Fax: (414) 781-6774

David Stetin

Learning Curve, International, Inc.

2881 Busse Road

Elk Grove Village, I 60007

Phone: (312) 470-7883 Fax: (312) 470-9500
E-mail: DStetin@learningcurve.com

Burt Stewart
Fashion Bed Group
5950 W. 51st Street
Chicago, IL 60638 v
Phone: (708) 458-1800 Fax: (708) 458-5109



Miriam Strand

Hallmark Cards, Inc.

2501 McGee, P. O. Box 419580 MD#359
Kansas City, MO 64141-6820

Phone: (816) 274-5705 Fax: (816) 274-3867
E-mail: mstrand@hallmark.com

Pete Sturmfels

Cybex International

151 24th Avenue, NW

Owatonna, MN 55060

Phone: (507) 455-0217 Fax: (507) 455-3446
E-mail: PSturmfels@cybexintl.com

John P. Tedeschi

Bath and Body Works

7 Limited Parkway East

Reynoldsburg, OH 43068

Phone: (614) 856-6225 Fax: (614) 856-6563
E-mail: JTedeschi@BBW.com

Paul Terronez

Kolcraft Enterprises, Inc.

3455 West 31st Place

Chicago, IL 60623

Phone: (773) 247-4494 Fax: (773) 376-7972
E-mail: terronez@kolcraft.com

Michelle Thelin

LTD Commodities

2800 Lakeside

Bannockburn, IL. 60015

Phone: (847) 604-7824 Fax: (847) 735-9745

Mark B. Tone

Duchossois Industries

845 Larch Avenue

Elmhurst, IL 60126

Phone: (630) 530-6128 Fax: (630) 530-6051
E-mail: mtone@duch.com

Merry Fran Tryon = .

Director, Bureau of Consumer Protection

WI! Department of Agriculture, Trade & Consumer
Protection

P.O. Box 8911

2811 Agriculture Drive

Madison, WI 53708-8911

Phone: (608) 224-4921 Fax: (608) 224-4939
E-mail: Tryonmf@Wheel.DATCP.State.wi.us

Rhonda Urbik

McDonald's Corporation

Kroc Drive

Oak Brook, IL 60523

Phone: (630) 623-3861 Fax: (630) 623-5521
E-mail: rhonda.urbik@mcd.com

Noel T. Vander
OWENS-BROCKWAY

P. 0. Box 285

Berlin, OH 44610

Phone: (330) 893-2451 X202
Fax: (330) 893-3981

E-mail: zntv@owens-ill.com

Stephanie Vardavas

Nike, Inc. Legal Dept. DE-4

One Bowerman Drive

Beaverton, OR 97005 .

Phone: (503) 671-4964 Fax: (503) 671-5777
E-mail: Stephanie.Vardavas@Nike.com

Stephen Ver Strat

Amway Corporation

7575 E. Fulton Road

Ada, M| 49355

Phone: (616) 787-6133 Fax: (616) 787-5625
E-mail: Steve_VerStrat@Amway.com

David Verhalen

Docutrol, Inc.

6867 Eilm Street, Suite 300

McLean, VA 22101-3846

Phone: (703) 748-2904 Fax: (703) 448-1204
E-mail: docutrol@erols.com

John J. Verscaj

Underwriters Laboratories, Inc.

333 Pfingsten Road

Northbrook, IL 60062

Phone: (847) 272-8800 Fax: (847) 498-3789

Joe Werwie

Pacific Cycle

P.O. Box 230

McFarland, WI 53558

Phone: (608) 838-8813 Fax: (608) 838-8825
E-mail: JoeW@Pacific-Cycle.com

John Wettlaufer

Homedics

2240 Greer

Keego Harbor, Ml 48320

Phone: (248) 681-9600 Fax: (248) 681-1811
E-mail: John@Homedics.com

Ted Wetzel

Delta Systems Inc.
1734 Frost Road
Streetsboro, OH 44241

Phone: (330) 626-2811 Fax: (330) 626-5249



Denise White

Simon Marketing, Inc.

1 TransAm Plaza Drive, Suite 120

Oakbrook Terrace, IL 60181

Phone: (630) 889-5408 Fax: (630) 832-0257
E-mail: Denise_White@smi-ch.com

William R. Willen

American Honda Motor Co., Inc.

1919 Torrance Boulevard

Torrance, CA 90501-2746

Phone: (310) 783-3277 Fax: (310) 783-2999
E-mail: WilliamWillen@AHM.Honda.com

Pamela Williams

The May Company

615 Olive Street

St. Louis, MO 63101

Phone: (314) 554-7369 Fax: (314) 554-7653

Denise Wilson

The Marketing Store Worldwide
777 Oakmont Lane

Westmont, iL 60559-5511
Phone: (630) 986-2367

Stephen M. Woodward

Prestone Products

55 Federal Road

Danbury, CT 06810

Phone: (203) 731-8125 Fax: (203) 731-8170
E-mail: Stephen.Woodward@alliedsignal.com

Tao Xu

Intertek Risk Analysis & Management

1301 W. 22nd Street, Suite 888

Oak Brook, IL 60523

Phone: (630) 623-6067 Fax: (630) 623-6071
E-mail: XUT@ITSQS.COM

Steve Yagelski

Ohio Art Company

P.O.Box 111

Bryan, Ohio 43506

Phone: (419) 636-3141 Fax: (419) 636-7614
E-mail: yagelskis@ohioart.com

Sam Yano

American Honda Motor Company, inc.

4900 Marconi Drive

Alpharetta, GA 30005

Phone: (678) 339-2557 Fax: (678) 339-2487

Andrew P. Yokom

Spiegel, Inc.

3500 Lacey Road

Downers Grove, IL 60515

Phone: (630) 769-3006 Fax: (630) 769-3037
E-mail: andy_yokom@spgl.com

Renee M. H. Yuen

Dollar General Corporation

427 Beech Street

Scottsville, KY 42164

Phone: (502) 237-5444 Fax: (502) 237-3909
E-mail: ryuen@dollargeneral.com

George Zelazny

Manager, Product Safety Office

Sears Roebuck and Company

3333 Beverly Road D/817, FC 566B

Hoffman Estates, IL 60179

Phone: (847) 286-5980 Fax: (847) 286-5991
E-mail: USSMGIXW@IBMMAIL.COM

John H. Zimmerman

Polaris Industries, Inc.

1225 Highway 169 N

Minneapolis, MN 55441

Phone: (612) 417-8601 Fax: (612) 417-8618
E-mail: jhzimme@mailhost.polarisind.com



Notes

International Consumer Product Health and Safety Organization, inc.
(ICPHSO)
P.O. Box 1785, Germantown, MD 20875-1785
Phone: 301-601-3240  Fax: 301-601-3543  E-mail: ICPHSO@aol.com



