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1. CASE NO. ] 2. INVESTIGATOR'S 10 :'! OFFICE CODE

931028CCC2056 ‘ 811/ 1 l|8 3 fﬂ EPIDEMIOLOGIC
4. DATE OF YR MO DAY i 5. DATE YR ’ MO DAY INVESTIGATION

ACCIDENT ! INVESTIGATION

A
0;7 2:73—]} INITIATED 9;3 151’(057 REPORT

1

7_93_ . . . .
5. SYNOPSIS OF ACCIDENT OR COMPLANT On 7-23-93, a potential injury situation occurred when a

glass baking dish exploded in the oven while being used for the first time. There

were no injuries. Damage was confined to the interior of the oven.

7 LOCATION (Home. school, etc.) 8. CITY 9. STATE
’ 1
Home (kitchen) 110 Memphis Tennessee ' TN
1CA. FIRST PRODUCT 11A. TRADE/BRAND NAME. MODEL NUMBER, Square Baking Dish (2 at)
Baking Dish [ 0l a i K MANUFACTURER & ADDRESS
Anchor Hocking Glass Co., 1115 W. 5th St., Lancaster, QH

103. SECOND PRODUCT 118. TRADE/BRAND NAME, MODEL NUMBER, 13130

]qone MANUFACTURER & ADDRESS N/A

12. AGE OF VICTIM 13. SEX (Use numerical coce) 14. DISPOSITION 15. INJURY DIAGNOSIS

’ 9({919 ] MALE o) Q No in3 T [ "“*]

! FEMALE .2 o injury 0 No Injury 71 0

L | T UNKNOWN -3 [ N
16. BODY PART 17. RESPONDENT(S) (Mother, Friend) 18. TYPE INVESTIGATION 19. TIME SPENT

ON SITE 1 [ —
. . TELEPHONE 2 H
No injury 919 Owner 1 OTHER 3 , 1 , 0! 834 0
20. ATTACHMENTS 21. CASE SOURCE 22. REVIEWED BY
YR MO DAY
. 4 T T
Complaint 017 o, l

Photos 1 [Lomp Zo o7 |7 VS22
S=830..5201

23. PERMISSION TO DISCLOSE NAMES

———
)
(NON-NEISS CASES ONLY) CPSC MAY DISCLOSE MY NAME CPSC MAY NOT DISCLOSE MY NAME { X
24. NARRATIVE (See instructions on Other Side) 25. REGIONAL OFFICE DIRECTOR REVIEW DATE

Narrative begins on page 2.
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931028CCC2056

Pre-Accident:

The owner, a middle aged female estate sales director, lives with her husband in a one-story
single family dwelling in an upper-middle class area of East Memphis, Tennessee. The owner

said she had owned and used glass cookware for many years while her children, who are now
adults, were growing up, and had never experienced any problems before.

The owner said she was given the glass cookware as a gift about a year ago, and had placed it
in her kitchen cabinet with similar cookware items, but had not used it. She said while stored in
the cabinet, it was not subjected to any unusual conditions.

She said she found a recipe in a magazine and the photograph of the completed dish showed a
square amber glass cookware container similar to the one involved in the incident. She said the
picture reminded her that she had a similar dish in her cabinet which had not been used.

She said she gathered the ingredients, removed and hand washed the glass cookware container
and prepared the casserole foliowing the recipe. According to the instructions, after placing the
ingredients in the dish, the container was to be placed in the refrigerator for one hour. She
followed the recipe, and pre-heated the oven to 350 degrees F. After one hour, she removed the
casserole she was preparing from the refrigerator, and placed immediately into the pre-heated
oven. She said she set the timer for 40 minutes and continued preparing other items for dinner.

The owner said she had never experienced a incident with cookware prior to this one. She said
her oven was in good condition, and had not displayed any problems before or after the incident.
She said the oven had not been used previously on the day of the incident.

Accident:

Suddently, the owner said she heard a loud "explosion" and immediately thought something in
the mechanics of the oven had broken.

Post-Accident

The owner said the explosion sounded like a firecracker. She opened the oven door and found
the glass container had "disintegrated” sending thousands of pieces of glass everywhere in the
oven. She said she checked the thermostat she keeps in the oven to see whether the oven had
malfunctioned and overheated, causing the glass to explode, however, the thermostat registered
the correct temperature of 350 degrees F. She said she still had five minutes on the timer, and
was just about to look into the oven to check on the casserole when the explosion occurred.

She said she turned off the oven and gave it time to cool off, then cleaned-up the broken glass
and remains of the casserole with her vacuum cleaner.

She said she sent a letter to the manufacturer, who responded by sending a replacement
cookware container. She said they were unable to explain what may have caused the incident.
She said she is very reluctant to cook with glass cookware since the incident, and feels she
could have been seriously injured if the explosion had occurred while she was looking in to
check on the casserole.
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931028CCC2056

Product Information:

Product Amber glass baking dish, square shape,
2 quart capacity
Manufacturer Anchor Hocking Glass Company

Lancaster, Ohio 43130

Standards Information:

Product is subject to general requirements of the Consumer Product Safety Act.

Attachments:

Assignment

Authorization for Release of Name
C/R S-830-6201

Photographs of similar baking dish
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931028CCC2056 attachment #1
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©.931028CCC2056 attachment #1
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931028CCC2056  attachment #2

U.S. CONSUMER PRODUCT SAFETY COMMISSION

AUTHORIZATION FOR RELFASE OF NAME

Thank you for assisting us in collecting information on a potential
product safety problem. The Consumer Product Safety Commission depends
on concerned people to shére product safety information with us. We main-
tain a record of this information, and use it to.assist us in identifying
and resolving product safety problems.

We routinely forward this information to manufacturers and private
labelers to inform them of the involvement of their product in an accident
situation. We also give the information to others requesting information
about specific products. Manufacturers need the individual's name so that
they can obtain additional information on the product or accident situation.

Would you please indicate on the bottom of this page whether you will
allow us to disclose your name. If you request that your name remain
confidential, we will of course, honor that request. After you have indi-
cated your preference, please sign your name and date the document on the
iines provided.

| | You are hereby authorized to disclose my name and address
| |  with the information collected on this case.

| My identity is to remain confidential.




931028CCC2056  attachment #3
U. S. CONSUMER PRODUCT SAFETY COMMISSION

! SAHMPLE COLLECTION REPORT ]

T1. Flag 2. Date Collected’3. Sample type & number ]

. r {[x ] Physical $.830-6201

: Consumer Sample ‘ 11-24-93 fffi] Documentary 0-6 %

f4a3. Product name T4b. Model fdc. NEISS [S. Assignment ref.]
r r r

E Glass Baking Pish 2 qt. Square [ 046 ;' 931028CCC2056 3

76. Complete for imoort samoles (7. MIS 8. Hours: ]

T al Port of Entry : n/a (5575 [a.Activity _ 4.0 ]

- b. Entry # & dste f [b.Travel 6.0 Ji

f c. Country of Grigin : T9a. Home RO [9b. Collecting RO j

{  d. HSUSA code : r f

f__e. Customs Contact r__ FOCR r FOCR

'10. Samole Cost 1. Invoice value of Jjot T12. Size of Jot

[ no charge r n/a r 1 unit

713. Manufacturer/Imoorter f14. Shioper/Foreign Mfr. {15. Dealer/Import Broker

E Anchor Hocking Glass Co. E See remarks E Unknown

[ _1115 W. 5th st. r [

CID[‘a}pcaster, Ohio 43130 [ 104 [

T16. Supporting <ocuments attached:
f a. Invoice # & date: n/a b. Date Shipped: n/a

T c. Shioping record ¥ & date: n/a

r_d. Affidavit siqgner’s nome, title & date: . /.
T17. Product ldentification:

[ Glass baking dish, wpprox. 8'"x 8" sq., 2" deep, clear, with statement embedded

[ stated in part: “*¥anchor Ovenware**SQUARE BAKING DISH**OVEN & MICROWAVE SAFE**'",

L Product packaged in cardboard stating in part: "**anchor Hocking**Oven Basics SQUARE
E BAKING DISH**MADE IN U.S.A.**49435**Lancaster, Chio 43130%%",

]
]
J
]
]
]
]
]
1D# ]
]
]
]
]
]
]
]
1
]

518. Reason for collection & analysis needed: FHSA CP3A_y  FFA PPPA RSA

CCollected from consumer during IDI 931028CCC2056, as similar baking dish involved in
[;Lnriﬂonf'f Submitted for CECA airaluaticm :

T13. Summary of Field Screening: i

: n/a
r
(20. Samole Size, Method of Collection:

T 1 wit collected from consumer. Sample ident. as in #21, placed in plastic bag and

E sealed as in #22. Sealed sample prepared for shippping. '

P

r

T21. ldentification on samole f22. ldentification on seal

f_53-830-6201 11-24-93 JIM . 'S=830-6201 11-25-93 Janice I.. Mitchell"
T23a. Samole delivered to f 23b. Date T24. Orig. report/records sent to
T_1LS. Post Office f12-10-93 f FOCR

£25. |aboratory/Office: ESEL [ 1 HSHL f 1 CERH T 1 CECA (x ] OTHER [ 1

'26. Remarks Note: Consumer sample, collected for CECA examination & evaluation.
{ No shipping documents available.

R TR

’527. Related Sambles none
f28a. Collector’s name. title & employee # © 28b. Collector’s signature & date

Y )
- Janice L. witcnell, Inv., #8111 ¢

:29e3- Re&ieﬁér’s name. title & empoloyee # 29b. Reviewer’s signature & date
r .

[ B}

William E. Gentry, S.P.S.T., #8007 :
Distribuytion: Orig [ 1 Lab [ } Fiscal ( 1 0ata [ 1 Hdatr [ ] Other 1 7

CPSC Form 166 (Rev. 9/91) o - e
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931028ccc2056

attachment ;

’

4

Photos i1 & #2: These photos provide
a view of a similar glass baking dish
involved in this incident. This dish
was sent by the firm as an replacement .
It was sampled under 5-830-6201.
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