full weight. This may contribute to tip over of the product.

The likelihood of children gripping the molding and pulling on the cart is the critical issue. The
probability of this occurring is partly a function of the environment in which the product is located and
the child's age. If the room contains many competing stimuli such as other fumishings and toys, and
the child has limited mobility, the probability of a child using the product for support to stand and
subsequently gripping the molding is low. However, the right environment and age may contribute
to a high probability that a child would grip the molding. Rooms containing few toys or furnishings
may enhance the attractiveness of the TV cart. Children between the ages of 7 and 12 months are
increasingly mobile and experiment with objects. They like to push buttons, turn dials, and perform
other actions to produce an effect. A TV or VCR placed on the product increases the probability
that a child would be attracted to and, therefore, pull up on the cart. The probability of a child
gripping and pulling on the molding in this scenario is high.

2) Comment on any alternatively designed molding that may lessen the likelihood of children
gripping and pulling the molding.

If the depth of the shelf molding were reduced so that the molding could not be easily gripped by
the fingertips of a young child, the likelihood of gripping the molding and pulling the cart, causing it
to tipover, is reduced. This, however, does not preclude a child from using a cart for support to
stand. Children may place their palms down against the surface of the molding to pull themselves
up, possibly leading to tip over. Thus, an altematively shaped molding may reduce the overall
probability of a child gripping the molding and pulling the cart over, but it may not have a significant
impact.

DRAFT- FOR OFFICIAL USE ONLY- DRAFT

3) What is the likelihood that consumers would remove the casters? This was included as part of
the request and was discussed with the Compliance Officer (11/20/98).

Cost to the user, in terms of time, effort, money, and convenience is probably the most important
variable that will influence whether consumers will remove the casters. The mobility of
the product is a feature that likely influences its purchase. The proposed plan, however, requests
that consumers reduce the utility of the product which retails for $50 to $60. Doing so would require
considerable time and effort, not to mention the physical discomfort from handling a heavy load, and
will leave the consumer with a less desirable product. Given that the proposed plan
would entail costs to the user and loss in the utility of the product, it appears unlikely that
consumers will remove the casters and the product will continue to pose a tip over hazard. The
product's safety label is misleading as it depicts the TV cart on casters and, therefore, may -
discourage users from taking off the casters. The label states, "CAUTION - Use caution when
moving cart. Unit may tip, and includes graphics depicting the product on casters. If the label is to
be included as part of the retrofit, it should be revised to motivate users to remove the casters,
particularly second hand users who would have no knowledge about the product's tip over hazard
other than from a label on the product. 4




C C

For those who do modify the product, there are potential for injuries. Many TVs either do not
have handles or handholds. Handling heavy loads without these may result in undue stress to the
user as well as greater potential for dropped objects. If the TV is dropped, injury and/or property
damage may occur.

Conclusion
The conclusions are as follows:

® The likelihood of a young child gripping the molding and potentially pulling the cart,
causing the cart to tip over depends on the characteristics of the child and features of the
environment. Given the worst case scenario as described, the probability is high that the
child will grip the molding and pull on the cart, causing tip over.

B The molding is unlikely to be easily gripped by a young child if its depth is reduced. This
may incrementally reduce the likelihood gripping the molding and pulling on the cart, causing
the cart to tip over but, does not preclude a child from using a cart for support to stand.
Children may place their palms down against the surface of the molding to pull themselves up.
Thus, an alternatively shaped molding may reduce the overall probability of a child pulling the
cart over, but may not have a significant impact.

| it is unlikely that users will remove the casters. For those that do, there are potential for
injuries.

References
Kroemer, K. and Grandjean, E. (1997). Fitting the Task to the Human. Taylor & Francis: London
Snyder, R.G.; Spencer, M.L.; Owings, C.L.; & Schneider, L W. (1975). The Physical Characteristics

of Children as Related to Death and Injury for Consumer Product Design and Use (Report N. UM-
HSRI-BI-75-5). Prepared for the U.S. Consumer Product Safety Commission, Washington, D.C.

U




——
(39/9(L6/8 A%Y)

~

"0°D Pim s DIMIIA Yueld /qe| ST 1e ojdures :sojdures

:JO SUONEI0T]

SMYM S PIm p3jeno3au 9q 0) ep anp asuodsal uanLM pue ‘Ajreniur asuodsal [eqioa  :ajeq uonsdwo) parsanbay

1SJUSLINIO)D)

—

:9po)) prezey JaA0 dny Kewr red ‘prezey
SUIIN sipesq sajeutnsy SSTAN Siwaurmo) SSTAN IId1 Idl
ON saX "8I 4q uog ‘oL ‘woxrg s L LNHJWSSASSV IdH

“Suipjow oy Surynd pue
8wdud waIp[Iyd JO pooyIaYl Sy UIssa] Aews ey Suipjowr paudisap A[oAnEUIde AUE UO JUSWWOD ‘OS[Y '19A0 dil 03 wred 9 Smisnes
‘Wred oy [(nd pue Juipjows 1yonal ay duS [im UIIPIYD 1By POOYIISNI] AY) SSISSY - ANYM UOreyS - JH :AILSANOTY NOLLVNIVAT

:passasord aeq

:Jaquinu jsanbay

(A7INO FSN VSd YOd) NOLLOV VSd
L

:10qumN QI

B E1i Ty Il asym e oule l0)sonbay 01 wmyoy - uonisodsiq ajdureg

:Joqunu opdures

:Arewruing 1sanbay Sutpjow 3jonas GGI S [opow *019 ‘|apowl ‘ouwmeu puelg

"JO [ed1uyd], 0591 2poD SSIAN ed UOISIAJJ3L uuzvou%

rvm\l :uoneziuediol| HO :omIS ploqualy 1)) SYIOMpPOOA) Jopnes uouaoﬁzﬁz.
101 pauBssy z%ﬂmouzaaaﬁ“

:aeq 25, % N o) g4 :Luouyg 86/0Z/01  :panimigng Sna_

:parsanbay areq dd04d HO PR VOO :9po) 810 SSE1 ixg ‘sakeq yupng Aq voaoscom_

1sANOTY NOILVNTVAT TVIINHOAL (VSd) INFWSSESSY ALIIVS 1LONA0dd

*xxxx AINO dSN TVIDIHIO YO xws»

B e _________— __ —$¢_______ —__— — — — ~ _ — —— —



‘sSnje3s pue S3ITNS3A 3IS93 JUSIAND YITM Jusuyoelje 398 3seald
‘uan3iaz I usym Aepseny U0 STTEISP dI0W UO UT NOKA TTIF ued I °‘ ITew 2O
utr Aa3y Buoam syj passaxd I usym juelsur ue uT 3T 3ISOT INg ‘PIP I IBUM
Jo uotadraosap pafTelsp a1ow yonuw e nok usljtam pey I °ab6ps juoxy ayl
wox3y ,8/T ©3 dn a[qe3s sT 3T mou pue IT 9dij0301d ps31s93dI OSTY -~ 3693

ToaTMS By3 sossed 3T pue Burprow I9pTM 9Y3 YITM SSTS 943 pa3salax I

Apnp

snje3s 3Ied AL :30afqns

wtT ueH :0D

ZOH-Dsdd 3w sadkeq °d yarpnp, 0L
poasgeanbay jdisoay

TewxoN :A3TIxorag

Wd €99 86/9T/0T :93eq

TAST-08dD 3® FATTEITA "V Juexy :aoyany



w7
\w e 00 #&m&“\m

(33/9(16/8 AY)

‘O°D UM 1S9 mm\m\oﬁ uo *Q'D woly srdures dn yoid 01 *A Yuwerq :sojdureg :jo suonesor]

"pajenogou aq 0) ajep asuodsar uanLIM ‘asuodsal [eqIaA M 86/€1/01  :dred uonajdwo) paisanbay

‘passadoId Aeqg

1Jaquinu 3sanbay]

(AINO 9SN VSd ¥O4d) NOILOV VSd

%W\WW\. 10€2€ :3poD pIezeH "JoA0 duy wed AL ‘prezey
1. &u SHIAN spesq  soreumsy mm_mzl sJuowmo) mm_mzl mda ar
S uBmwWo)) - oA “SJN £q uog O| - :sole@ :LNANSSASSV 1dd

11541 dn 844 1n 01 2oueprod ed pois-nge P IogIm ped prysiiue o) QIm JUN panyonal 1591 ‘OS[y

I} 1JOIIDI Y1 PIM SIaWNSUod 0] papiaoid aq o} mcozokEmE Aquasse Jo £orindoe uo Juawwo) “sampacoxd 1593 Apiqers dn 8291 1In

0} 90UEPIOIJE UL 153} PUE 1Ied AL SSIS [opow [eurdLio o3 10 yonar A[ddy :nymIA Yuelq ‘une - S :@HLSANOFAA NOLLVNTIVAT

:Joqumy Idl

110 .|| aSYM I8 88m||. 101s9nbay 01 wmay lﬂ uonisodsyq ajdureg

pouBisse aq 0} :Joqumnu Jjdures

:Krewruing 3sonboy Y 1Jonal ¢CI¢ [opowt *0)9 ‘|opow ‘auwreu puelg

"JJO Teonuyaay, 6150 :2p0) SSIAN ] yonas wed AL ‘1onpold

r :uoneziueioff HO oIS ploquoay 1) Supjzompoopy Jopneg :JaanoeJnuRA
101 paudissy NOILVIRIOANT IDNdodd|

qanQ)  6E0086VD  gesed @ Awong 86/L0/01  :pennuqns areq

:powonbay oeaf  wood 30 Pl VIO :9po) ‘310 SSE1 XH ‘sokeH Wipnp  :4q paisanbay

LSENOTA NOLLVNTVAT TVOINHOAL (VSd) LNIWSSASSY ALFAVS 10Ndoud]

*+x L' INO SN TVIDIAA0 YOTwwws

—

e e ——  ——— — ——————— . - -



P
W

(39/9fL6/8 AY)

"86/60/01 4q ST Aq
O’D yum :S9[L] PIAladal aq 0} ‘qe[ SH O3 wury woy AposJip juss Juraq :so[dwes  :Jo sUOWEIOT]

W i@%

%

ISUAWWO))

10eTe
SYLIN
ON

"pateno3au 3q 01 arep asuodsal uantim ‘asuodsal reqIoa yIM 86/€1/01 e uonsidwo) paisanbay

:9p0)) pIezeH . *19A0 dny wed AL :prezeq

syreaq sajewnsg SSIAN sJuSWWo) SSIAN IdI 1ar
oA ") Aq uog 0L 'woly  :sole@ :INHWSSASSV 143

*MO[[0] O} asuodsar uanUM [IM AJ[entut "D 01 A[[eqiaA puodsar ases[d

1591 diy Aupiqels s,8.91 prepurers TN 0 Suipioooe sjdures 9dA10101d 1SOL TMIA YURXL ‘WNE - ST :AALSINOTY NOLLVNTVAT

Jaqump IdI

PO asgm e 210l X Joi590nbay 01 Wnoy uonisodsi(q 9jdureg

*37ep 0} 91y U0 Jaquinu Jdures ou ‘UL WOy qe] ST 03 APOAIIP JUS aq 01 JuUn  :Jaqumu J|dures

:f1ewiuing jsonbay

"J0 [eduyaa ],

6150

r\.~ :uonezime3i0||

:0) poudissy

HO :?1.8

(ss16 1opow doejdas 03 uSisop adKio101d) cg1 # 1onpoid ‘cesqg # 2dfio0ad *019 ‘[apow ‘Sureu puelg
:9po) SSIAN asn JOJ p[orys 9 :30npoid
PIOqQya1Y %1 le) Sunjiompoop, Jopnes {IaImoenue g

NOILVIREOJNI L3A0ed
-

e ang

6£0086VD  :# ase)

:parsanbay areq

:passanolq aeq

JJoquunu 1sanbay

(X7INO 3SN VSd ¥0d) NOLLDV VSd

YOO0d HO0 Pl

g :AQuoug 86/L0/01  :pannuqng ajeq

V2D :9poD ‘810 SSE1 g ‘sokey qupny  :4q parsenbay|

LSENOTY NOILYNTVAT TYOINHOAL (VSd) LNTIWSSASSY ALIJVS 1ONA0Ud

wea A INO HSA TVIOIIIO YO wenkn

|




ey

‘Isanjinoeinuew yitm Burjssw s,Aepsen] I03 390w 03 SxE
SM # WOOX UM MOUY SW 3BT pue (0I88-0€E-TO0E) Aepuow swoy e sw Tred aseald

*1IoM se

«S3zoddns opt®, Aue yjesurspun paTTe3IsuUTr aq osTe ued ped prIs-I3ue BY3 eyl
93eDTPUT PINOYS SUOTIONIISUT ay3l ‘jaxoddns x9juad e aAey 30U S30pP LAL swoy,
°Yya JFI AL TeSI ® Y3ITM JUSWUOITAUS SWOY Y3 UT IDUSIISIITP JuedtItubts

e a)ew ued 3T IDASMOH -I9ao dr3 03 3xed 9yl 3Jo AJTTTqe TeT3ITUT 9yl j3oazje
(uoturdo Aw ut) jou ssop ped PTYS-TIUE 3yl bursn jou I0 Bursn axozaasyL
*OPTTS 30U PTP SaANIXTJ 3893 a9yl ‘dr3 o3 uebaq 3jzed syj pue ‘posn sem ped

OU uaym 3DUTS SITNSDI 3893 9Y3l Iou ‘3aed AL a3yl Jo L3Tr1Iqe I9a0 dra Terartut
8yl 3093Je jJ0U PTNOYS STYL 'SINIXTF 3883 9Y3 JO D103 Burpris-TiuUe

9yl patqnop ATTeTiusssa UYOTUM ‘8Inaxr3y 3893 ay3 3o .s3xoddns apTs

ay3 jo uort3jxod juoxy yoes, yjeauxspun paseTd sem ped pIS-TIUER SUO
‘syxoddns spts om3 sey 3T Isasmoy ‘,3zoddns I93usd juoxz, ' SAEY JOU

S90p 9IN3IXTF 3893 §,qef 9yl ‘Afpuodas “T°€T "6Td "pas 1In Bursn ‘peot

AL 943 93eTnuwis 03 (3x=qrTHE YIeWw Aq) Axojeaoqer Hutrasautrbus ayjy e
pajedTaqel SeM UOTUM 9INIXTI 3593 B Aq pojeTnurs ST AL 9YL ‘Al Tesx

e YIATM poa3dnpuod jou ST 31893 L3TTrqeas dra aya ‘TIe JO IASITI ‘AL

ay3 jo 3xoddns x93usd juoxzy 9yl Iopum, pesseld aq prnoys ped pris-Tjue

9yl 3ey3 SO3EedTPUT TENUew UOTIONIISUT JIEBD AL SY3 UT 330U ¥ &

‘Pas 10 yats Atdwoo jou prp pue zsao di3 PIP 3IIED
AL sTY3 ‘ped prYsS-T13ue SYy3j JO 95N SYJ IJNOYITM pue sSI93sedD JNOYITM °¢

‘P3AS 10 Y3ats ATdwod j0u pTp pue xvao0 drj pIp
3Ied AL STU3 'sped pTIS-Taue JO 9sn 8yl YITM pue sI93sed JnoYlTM °Z

‘Pas 10 yatm Atdwoo jou prp pue xaao dr3 prp
3xed AL STUY3 ‘sped pPIS-T3ue aY3j JO I8N SY3 YITM pue sI938ed % YIThM T

:axe s3TNSax 3893 8yl ‘aanpasoxd
A3tTTqeas dr3 8L9T1 In a=d pe3say sem SSTS TSPOW 3IXed AL I9pnes ayl

Apnp

S3TNEdX 3693 3IED AL I9pnes :3dalquns

wtl ueg ‘ZOH-DS4D 3Je uewzjTes g TIOT DD
ZOH-DSdD 3e s8AeH g yITPnL 0L

pea3senbay 3dyeosy

TewIoN :A3TI0TAd

Wd 90:9 86/81/6

t93eq

TEST-05dD 39 FITIEITA 'V Juexd iIoyany



sanig 86/S1/6 1O se qe| S 0} asnoyarem uiol) juss :sojdures  :Jo suONEOOT]
- 1ep asuodsal uanuIm ‘asuodsal [eqlaA 10) 86/1Z/6  :9req uonsduo) pasonbay
( 10€2¢ 1ed Jo eore serpaurunl Ul uosyad Sunmfur wed woly ey Aewn AL :pIezey
SUN Pumsy SSIAN swawmmo) SSIAN na @
ﬁ_} :SITAUILIO)) oN os oL wmoiy soleq ‘LNAWSSASSY Id3
r —_—
-asuodsal / Q1A © 3p1ao1d asesld ‘ped poys-nue oG JNOYIM PUE S19)Sed $ I INOMIA (¢
pue ‘ped prys-nue oy j 1 opim () ‘ped prjs-NUE 2 JO 5N A PUE $13)SED Y M (1) STORIPUOL
E Suimofoj o Jopun 1res 18 dn 8291 1N WMON3] - NIENA YUel] - §H *@ALSINOTI NOLLVNTVAS
_ :15qumy 1)
1190 .| asYM e ououmlum Jojsanboy 03 umyoy - uonisodsiq ardureg
86/S1/6 3O Se qe] ST 0 asnoyarem Y WOY palyyswen Jursq ‘[€L0-164-L6 :Ioqunu d[dureg
:Arewrung 3sonbay] SS1S [spowr *219 ‘|apow ‘oureu puelg
r "JJO Teonumoa], 6150 *3p0D SSIAN PURIS UOISIAI[SL :30npoig
dd  :uonezmredip g 141N ploquory ) Sunjzompoop, Iopnes :I9IMORINUBIA
:0} pausissy. NOILVRYOINT IONA0Wd

|
29l Ing J%UI o Ise) b | "bm.—OE 86/S1/6 paprqng e
:paisonbay o ¥DOd WO PO VO :#9p0D 810 SSETIXH 8090-0S(10E)‘'s9key wpny  :4q pasanbay
:passadold Aeq LSHNOTY NOLLYNTVAT TVIINHOAL (VSd) LNFWSSASSY ALTAVS LONAOU¢

:Joquinu jsanbay

(AINO gSN VSd ¥0d) NOILLOV VSd wiok ATINO S TVIOIIJO YOT#uen

. — — e e e




U.S. CONSUMER PRODUCT SAFETY COMMISSION
‘ WASHINGTON, DC 20207

OFFICE OF COMPLIANCE RECALLS AND COMPLIANCE DIVISION
TEL: 301-504-0608 FAX: 301-504-0359
DATE: Zl as 7¢ PAGES TRANSMITTED / + cover
TO: q:Q M//C M
TITLE:

OFFICE: b’ S &%

FAX #: 5«9// ‘7[/5 7107

FROM: —‘QMJ

o |

REMARKS: ’?Sﬁ ‘Té‘( Sﬂ«wd{b‘/ modtd 15T

O Confirmation copy to follow by U.S. Mail
O Fax Transmission Only

NOTE: If all pageé are not received, or if you have problems
with this transmittal, please contact the person listed above.

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT IS ADDRESSED AND
MAY CONTAIN INFORMATION THAT IS PRIVILEGED, CONFIDENTIAL, AND EXEMPT FROM DISCLOSURE UNDER
APPLICABLE LAW. IF THE READER OF THIS MESSAGE IS NOT THE INTENDED RECIPIENT, YOU ARE HEREBY
NOTIFIED THAT ANY DISSEMINATION, DISTRIBUTION, OR COPYING OF THIS COMMUNICATION IS STRICTLY
PROHIBITED. IF YOU HAVE RECEIVED THIS COMMUNICATION IN ERROR, PLEASE NOTIFY US IMMEDIATELY BY

TELEPHONE, AND RETURN THE 7 YGINAL MESSAGE TO US AT THE ABOVE ADDRE"" IA THE U.S. POSTAL SERVICE.

/G

THANK YOU.



=
N

(39/ql16/8 A9Y)

AMYM UOIEYS 03 USAIS :SO[I] :so[dureg  :JO SUONES0]
86/17/6  :9e( uonajdwo) pajsonbay
10€Z€ :apo) prezey red JO eare erpoury Ul wosiad Suumfur 1red woy qrey Aewr AL :pIezey
SULN spesq  serewmsH SSIAN swowwo) SSIAN na 1@
”mEuEEoU__ oz.l 9 >.I. *8IN 4q uog - 0L ‘woxy  :saeq INTWNSSIASSY Idd
86/2T/6 10} PI[NPaYDS WLIL (M FUNIAU Paso]d J0J S[Y MINAI - ANYM UOTeYS - JH :dILSTNOTA NOLLVNTVAT
JIaqumy Iql
il B 5111Te) — asgm e Soumlll Jo)sonbay 01 mmiay - uonisodsiq ojdures
:3oqunu djdureg
:Arewiuing jsanbay SS16 1opowr *019 ‘[opour ‘oweu puelg
ﬁr "JO Tedruya9 ], 6150 9po) SSIAN PUE}S UOISIAIRL :Jonpoid
dd uwonezeSiofl HO :owig pIoquory 5l rg) Supsompoop, Jopnes :JoImoRJNUEN
:01 vucm_mm.m_ NOIIVIWEOANT 1ONdodd
L —_—
:eq onn, gﬂ # ase) q :fiong 86/S1/6 :panrmqng deq
‘pasanboy areq l.lmu..OIm.. ‘30 PIrY V0D :9peD ‘310 SSET-IXT 8090-H0S(10€)'seAeH wipny  :4q paysonboy
:passadold aed LSAN0TY NOLLYNTVAH TVIINHOAL (VSd) INTFWSSASSY ALAAVS 1oNd0odd
:Jaquinu jsanbay
(A7INO dSn VSd ¥0d) NOLLOV VSd wixxATINO dSN TVIDIHHO YOdxsss




/1

*(sssnb I 39sx9juTL

I0) BTIDITIO ¥ 3893 A3TTqe3s 9yl Afuo ‘popraoad sxsm aanpasoxd
3893 aY3 Jo sobed aanpasoxd 9yl JO BUOCU ‘IDASMOH *,0T JO

oTHue wnwIuTWw B Y3TA sjuswaarnbax qn 03 Ie[Twis ST paepuels Iyl
‘L8, 3des pajep sT aanpadoxd pspraoxd 3saryIed " (T66T) 8LIT

70 9Yy3 03 Iotrad 20ualsTX® Ul sjuswextnbex Teuxdjur pey sey Wiyl
8yl 3jey3 s93EDTPUT ST1TF SY3 ur papracad uorjewrOFUT - ysng

*quswaxrnbax paepuess wniuiw a3yl saoqe atbue swos e L3rrrqeas

I03 poubTsap/apew aq pinom sionpoad asayj ‘dadse ubyssp e

woxy ‘sdoy pinom I ¢YITM urbsq o3 pxepuels 3yl Jo uNUIUTW dIEq

ay3 e burwrogzaxad jtun sy3 s§ AyM - q PINOM UIIDUOD TRUOTITPPE

AW -sotTowoue Aue AFFIUSPT O3 pPIIsde] 8q PINOYS STIPOU [RIDASE

Jey3 Juawssasse aoueITdwod a3yl Yatm axbe I  *,8°6 aIe o
Iaa0dT3 3EY] pajedTputr sjtnsax Axeuturraad -

STTY

-I3UMSUOd uo Arax poob

® gzeABN ‘3893 oy3 ssed/azes aITun a8yl oxew 03 ISN/TTEISUT O3

Iswnsuod 9yl uo snuo syl sand - warqoxd e 8,3eyl UIYl I ‘os 3II

¢3s93 ay3 ssed 03 3Tun 9yl I037 papaIau/papniour ped PINS-TIUY By

SeM °3IeMpIRY 39X0eIq TIeM SY3 30U Ing ‘IFun 2Y3 YITA PSpnTouf
2q 03 ped PIYS-TIUY. 3Y3 JO UOTIUSW ST BIYL -

*pe3xodax satbue snofiea aY3l pue - ,pPIpPeEOTUN. PUE ,PIPUSWODIY
upPIjeTNUIS. - S3[NSax pue suofieubyssp a1buy x3a0-dIL
SNOTIeA 3Yy3j Jo Hutuesw 3Y3 puelzsispum jou op I -

*pa3s93 9q PINOM SOTIRUIDS PISOTD

pue uado y3oq jey3 3e pue pajsal aq pInom (AITTFqeISUT 203
oTIeU2DS 9sed Isaom oyl Arqeqoid) wedo urya prnom I ¢ T
Je ‘POSOTD SI00p /M paisal sesm [apouw Aym aans 30N -

!GTTH » SSIS STopow JO Buyassl aopnes aya Burpaebdy

‘qutod STY3 3@ STTJ Y3 U JSIudwaIInbax
Auedwod TeUIDIUT, JO SUOTIEOTPUT AUE pUNOF 30U ABY I - SISTX

ajepdn zo3ue) jJuswuTeIIIJUI/QIED




‘098 ‘A3TAEd 081938 ‘SUOA "9°T - A3TAED popudjuy

jonpoad swes syl xo3 s3ybiam Hutdxea ay3 x03 uoljeuerdxs

q0U 939§ I - ATUN 3YJ JO SSTITAED puUeR SISIMRIP SNOTIRA TTTI

03 pesn saybSteom Butdzea mous YoTyM papTAOad SITNSSX 91893 TRIVASS
?xe axayl ‘-paaocwdx 3q 03 pasoddns axsm ‘urebe ‘UYofym sSI33BED
PEY JUSPTOUT aY3 UT PSATOAUT JTun Iyl - UOF3IO0ITq MeN

‘paepue3s 9yl ,Hurssed. 103 uOoT3oe JEY] U0 A13X pue

8I935eD 9Y3] SAOWSI PINOM ISWNSUOD IY] SumMsse 03 Juem Jou pInoM

I ‘uteby - T[eACWSI IOJ POPUSUMODIX 38X ,A3Y] 9SNEDdq SI935ED O/M
S3ITUN 959Y3 §3593 ‘IVASMOY ‘POOMUIOYL ‘JUSPIOUT aY3j JO Sanjeu
9yl 3O ¥sneddq HUurlsa] IOF . PUSUMODDI Sem STYJ SAIT[9Q 30U oQ
‘poAcwel - 9q 03 pasoddneg axe anq - 9q 03 Ieadde 0u PIP YOTYM
'$39358D Y3ITM SWOD S3ID SYL "3ITED 3YJ WOAF [T AL Y3 ‘IAA0
dr3 3j0u PIP ‘IBA3MOY 3TUN Y] - S[e3sun swodaq aaey Aew JIfun
3yl uSYM 3Ied SYI woaI TI9F YOTYM UOTSTAIT3] ® paaroaut pajzodex
JUSPTOUT UL ,TIZ 3 ‘00T ‘00T - pIepuels In ay3 Aq pauyiino ueyl
sauswazTnbax ,xaybTy. 03 PIlIsd]l aq o3 aeadde JTUn -~ pooauxoyr

¢DISOTD sem
I00p 9Y3 Uaym 1S93 pajaeisax eyl Butranp 31 paddols Jeym ‘.8 e
burddty pa3ze3s 37 JT ‘uperdxs jou ued I ,passed. atum Syl pue
poleTduwoo sem 3893 9yl Moy -~ Buraanooo woxy xaaodtly syl usasad
zo00p 8y3 jo Butuado o9yl Ing ‘parrey ITum Y3 eyl sy burreayz
AW ¢xoao paddray saey 3Tun SY3 pInom ‘,8 @ Pasold pautTewsx
I00p I9MOT 9yl PEH (SICOp awes ay3 asay3 axe - uado 9I9M SI00P
AL 94y °dy3 o3 uebaq 37 se uado Sunms xoop aY3 10 pPalIe3IsSII
SeM 3593 9Y3 ISY3ISUM JO UOTIUSW OU ST 3I9Y3 Ing * °°«23893
9yl YSTUTJ 03 ,POsOTO. sem zoop syl ‘buyddyly woxy 3jyun 3Jfun
9yl Butjusassad ,8 3@ I00TF Y3 POYONO] IOOP ISMOT dYLs Pajou
oste Inqg eI ‘possed 3Tun ayj Les 83593 ysng . -

*{TEez 03 3tun 0nw punoj gel Sutassurbulm -

:BuTlgal yIYL Ispow Burpaebay




UNITED STATES GOVERNMENT U.S. CONSUMER
PRODUCT

SAFETY
COMMISSION
MEMORANDUM BETHESDA, MD
20814

Date: January 29, 1998
To: Sue Kyle, Division of Hazard Analysis (EHHA)

Through: Andrew Ulsamer, Associate Executive Director,
Directorate for Laboratory Sciences (LS)

From: Mark Eilbert, Division of Engineering (LSE)

Subject: Technical Assessment of Testing to the UL 1678 Tip
Test

Introduction

The stability of TV carts and stands was previously
evaluated for compliance with the tip test in UL 16782, Sample
TV carts and stands were selected for testing from a survey of
manufacturers. The following is a technical assessment of the
suitability of UL 1678 for preventing TV cart tip-overs.

UL 1678 is a comprehensive standard with several types of
tests covering physical properties of TV carts and stands,
including tip stability. The tip test in UL 1678 is a static
test performed with the TV cart or stand loaded and resting on a
10-degree incline. Test loads comprise dead weight and are
applied to supporting surfaces. These loads are either
distributed, for general-use surfaces, or are more concentrated
as in the simulated-TV load. 1In either case, the amount of
loading is set, as a minimum, to that specified by the
manufacturer or, when not specified, to a maximum based on
usable space. These "anticipated loads" are bundled magazines
for distributed loads or a simulated-TV load when use of a TV is
specifically allowed by the manufacturer. Both types of loads
can be placed in any combination that effects the most unstable
condition, according to UL 1678. Inspection of the UL tip test
requirements suggests that the simulated-TV load represents the
largest and most unstable test load. As will bé discussed, the
tip test in UL 1678 is technically well developed and would

' Report on TV Cart and Stand Stability Tests, December 8,
1997.

2 yL 1678, Household, Commercial, and Professional-Use Carts
and Stands




improve the overall stability of the currently marketed TV carts
and stands through compliance to that standard.




Tip Test Evaluation

In the UL tip test, the typical height and load of a
simulated-TV, the geometry of its placement on a TV cart or
stand, and the static tip angle of the test make the test most
sensitive to TV sizes. Simulated TV's in UL 1678 vary in weight
from 25 1lb for simulated 13-inch TV's to 240 1lb for 40-inch
TV's. Typical weights for the CPSC tests were 70 1b to 95 lb and
were selected according to manufacturers' recommendations. The
application of other test loads, distributed and generally
lower, have less impact on the tip tests.

The inclined test is a common static method to assess
stability. In the UL test, the 10-degree incline of the TV
cart/stand, a forward lean, moves the weight of the cart/stand
and the applied test loads toward the front supports. An
incline can move loads, especially high loads, in front of and
past the front supports, creating an unstable load overhang.
Televisions, commonly heavier than the empty cart/stand, are
(usually) placed at the highest supporting surface. The
simulated-TV load then becomes the prominent load with the
greatest affect on the outcome of the stability test.
Essentially, the 10-degree incline test discriminates between TV
carts and stands that would otherwise all seem suitably stable
in the normal, undisturbed, level condition. Due to the
uncontrolled environment of their use, the amount of disturbance
(push or pull) that can be safely applied to a TV cart or stand
in normal use cannot be judged reliably. The 10-degree incline
adds a measure of instability in the test as compensation for
these unknowns. The UL 1678 tip stability test uses realistic
loads (simulated-TV) and is technically well developed (inclined
test).

TV Cart and Stand Samples

The TV cart/stand samples were selected for testing to UL
1678 based on a survey of 19 models from ten manufacturers. Of
these, five models were selected from four manufacturers.
Samples were selected based on their prospective instability
estimated from the samples' dimensions. The depth from front to
rear and the height were the key determinants. These dimensions
figure into the geometric stability of a TV cart/stand and are
stated as a ratio of height-to-depth: H/D. 1In principle, the
higher H/D TV cart/stands should be less stable. Laboratory
tests! confirmed this and showed that the least stable samples
had the highest H/D. The four (of five) samples that failed the

UL 1678 test had H/D ratios that were typical of the mid to high
end of the range of ratios of the survey group. The one sample
that passed had the lowest H/D of the survey and was UL listed. N

N




{That sample TV stand, although passing the UL 1678 test, had
features that placed it within the scope of UL 14103, which has
a similar tip test. Features included mounting hardware to
secure specific TV-models]. The H/D ratio is a strong indicator
for stability.

Effectiveness of Testing to UL 1678

Compliance to UL 1678 would require changes in the design
of some TV carts and stands. As discussed, changes to height
and depth are important considerations. A change that lowers
the placement of the TV or deepens the TV cart/stand will have
the effect of increasing the likelihood that a given model will
pass the UL 1678 tip stability test. Because the TV cart or
stand is by function a top-loaded piece of furniture, lowering
the height might also reduce the likelihood for serious
injuries. The effectiveness of more compliance to UL 1678 to
reduce actual tips, and presumably tip injuries, depends on the
actual use of the carts/stands by consumers and their knowledge
of the potential tip hazard. Based on tests conducted on a
limited -survey of TV carts and stands, increased compliance with
the UL 1678 tip test will have the effect of increasing the tip
stability of TV carts and stands.

3 UL 1410, Television Receivers and High-Voltage Video Products.
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UNITED STATES GOVERNMENT U.S. CONSUMER PRODUCT
SAFETY COMMISSION
MEMORANDUM BETHESDA, MD 20814

Date: October 16, 1997

To: Sue Kyle, Division of Hazard Analysis, EHHA

Through: Robert T. Garrett, Acting Director,
Division of Engineering Laboratory, LSE

From: Mark Eilbert, Division of Engineering Laboratory, LSE
Subject: Report on TV Cart and Stand Stability Tests

Introduction:

LSE has completed tests on six carts/stands drawn from a
market sampling coordinated by the Directorate for Economic
Analysis. Tests were conducted according to the "Tip Stability
Test" in UL 1678, Household, Commercial, and Professional-Use
Carts and Stands, which covers carts and stands intended for use
with audio and video products.

LSE collected two TV stands, one utility stand, and three TV
carts. The carts had castor wheels. Purchases were made from local
home centers and department stores. All of the units required
assembly. Overall, the samples had an open top surface, at least
one additional shelf, and the main structure was wood and wood
composites. Additional features included cabinet doors, drawers, a
swivel top, and a strap to secure a television. Sample
identifications and descriptions are listed in Tables 1 and 2.
Images 1 through 6 show the samples.
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Table 1
Sample Identifications

¢

DRAFT

Make Model | Sample # Description UL?

Bush #7414 97-491-0729 | TV stand,glass door no

Sauder #4551 97-491-0730 | TV cart,open shelves no

Sauder | #5155 | 97-491-0731 | TV cart,swivel, shelves, no
doors

Sauder | #3304 97-491-0732 | Utility stand,drawer, shelf, | no
doors

S.W.P.! || #30192 | 97-491-0733 | TV cart, shelf no

Sony SU-27A | 97-491-0747 TV stand, glass door, yes
TV strap

Southern Wood Products, Inc.

Table 2

Sample Descriptions

Sample #

Load
Marking

Height
in (mm)

Depth
at
Base
in
(mm)

Ratio:
Height/
Depth

97-491-0729

106 1b TV

97-491-0730 | 90 1b 25.5 15.5 1.65
(648) | (394)
97-491-0731 | <951b TV | 25.3 15.5 1.63
or 27" TV | (643) | (394)
97-491-0732 | None 32.3 14.8 2.18
(820) | (376)
97-491-0733 | None 25 16 1.56
(635) | (406)
97-491-0747 | specific |18 21 0.86
TV's (457) | (533)
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Of the six samples, four fall within the scope of UL 1678.
Sample 97-491-0747, Sony SU-27A, is not in scope because it is
intended for use in combination with a "specific appliance” - that
is, Sony TV models. LSE staff collected this sample in order to
test a UL-listed TV cart/stand. Sample 97-491-0747 falls under the
scope of the UL appliance standard, UL 1410, Television Receivers
and High-voltage Video Products. The stability test in UL 1410 is
similar to that in UL 1678 in that they both have the same 10 degree
tilt angle. Testing this sample to UL 1678 using the simulated TV
frame for 27-inch TV's will therefor produce meaningful results but
not comparable data to that test in UL 1410 using a Sony-model TV.
[e.g.: The Sony stand has a strap for Sony TV's]. The pretense is
that the consumer could still use the Sony SU-27A to support non-
Sony TV's, and so the sample is tested to UL 1678.

The utility stand, sample 97-491-0732, is not designated for
use as a stand for audio or visual equipment. A microwave oven is
displayed on the shipping box. LSE tested this sample to provide
some background knowledge on the stability of other types of
carts/stands.
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Test Procedure/ Test Results

LSE staff performed tests following the tilted platform test in
Part 15, "Tip Stability Test" in UL 1678, , Household, Ccmmercial,
and Professional-Use Carts and Stands, version dated December 18,
1996. That tilt test requires that a TV cart or stand, supporting a
test load, shall not tipover when resting on a 10-degree inclined
surface. The wheels of carts are blocked. Test loads are defined
according the manufacturer's designated use of each cart/stand

surface:

a. Designated loads other than TV's
b. Designated load based on TV size
C. Maximum anticipated loads (Undesignated loads)

TV loads are simulated by position of weight within a test frame
described in UL 1678. Other loads are composed of magazine bundles
distributed over the supporting surface, such as shelves and
drawers. Loads can be applied singly or in combination, whichever

would affect the greatest instability.

LSE staff constructed a simulated TV frame according to UL 1678
requirements (Image 7). TV size affected the amount and position of
weight added to the simulated TV frame. 1In general: the larger the
TV, the heavier and higher the weight on the simulated TV. As a
rule, LSE staff prepared simulated TV's according to the si:ze
designation of the manufacturer. Where a TV load was designated
that fell between those specified in UL, two tests were performed at
that load: the next smallest and the next largest simulated TV. If
a television was depicted on the carton or owner's manual of a
sample without further designation, LSE staff selected a simulated
TV based on the size of comparably dimensioned sample TV

carts/stands.

Test results in Table 3 indicate whether the sample cart/stand
and test load tipped during the UL tilt test.

I\
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Table 3
TV Cart/Stand Tilt Test Results
(UL 1678)
rgample # UL? | Test? | Test Load:1b,N Result | Balance
1b (N)
97-491-0729 | no 1 Sym. Tip 15(67)
27"TV:106,472
97-491-0730 | no 2 Sym. 27"Tv:90,400 | Tip 30(133)
3 Sym. 24"TvV:90,400 | Tip -1 25(111)
97-491-0731 | no 4 Sym. 27"TV:95,423 | Tip 50(222)
97-491-0732 | no S Sym. 24"Tv:70,312 | Tip 25(111)
6 Mag:70, 312 (top) Pass -5(22)
Mag:15, 67 (drawer)
97-491-0733 | no 7 Sym. 20"TV:50,223 | Tip 20(89)
8 Sym. 24"Tv:70,312 | Tip 25(111)
97-491-0747 | yes | 9 Sym. 27"TV':95,423 | Pass ~15(67)

1A UL label on the Sony SU-27A sample specifies 27" diagonally-
sized Sony-model televisions.

Discussion

The one sample that passed the UL 1678 test for TV's, although
not actually in scope - as discussed, did have .defining features:
the sample stand was designed for specific TV's and the stand
dimensions were "stocky".

For this analysis only, LSE defines stocky in terms of the TV
cart/stand dimensions as the ratio of height/depth. In terms of the
UL 1678 test, the physically higher the simulated TV load, the more
forward the load becomes because of the 10 degree. incline (true for
any incline). Image 8 shows a sketch of the UL 1678 tilt test. The
sketched TV cart approximates the lateral outline of sample 97-491-
0747. 1If dimension "H", height, is increased, then the simulated TV
(load) will also move up, but also out, to the left in the image,
towards the "pivot point". The pivot point represents, in general,
the front supports, e.g. legs. This increase in height will act to
make the TV cart/stand less stabile. - However, if the depth "D" is
increased, then the .addition to the depth, the weight of the added
construction materials, acts to keep the TV cart/stand from tilting,
increasing the stability. Therefor, to increase the stability in
the design of a TV cart/stand, a lower and deeper piece of furniture

N
o
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is more effective. Stated another way, the ratio of height to
depth, H/D, should be smaller to achieve more tilt stability.
Comparison of H/D ratios from Table 2 with test results of Table 3
demonstrates the correlation: The only TV cart/stand to pass UL 1678
with a simulated TV load was the sample with the lowest H/D ratio:
sample 97-491-0747 (ratio: 0.86).

Other aspects of designing for stability include: increasing
the weight of the TV cart stand, setting the TV back from the front
supports (notice the setback "S" in Image 8), or a combination of
design elements. While the ratio of H/D can not alone predict the
performance of other TV cart/stands in the UL 1678 tilt test,
dimensional parameters such as height, depth, and weight can be
adjusted to effect a more stabile piece of furniture.

To give an indication for the weight that would be needed to
just pass the UL 1610 tilt test, LSE applied a force to either
restrain a tipping sample or to tip a stabile one. Those forces are
listed in Table 3. The point of application of force is shown in
Image 8. "FR" is the force to restrain from tipping. "F;" is the
force to cause tipping of a stabile sample. Sample 97-491-0731
required the greatest retraining force, 50 1lb (222 N). The lowest
force was 15 1b (67 N).

While not intended for TV use and not in the scope of UL 1678,
sample 97-491-0732 did have the highest height to depth ratio (2.18).
When loaded with a "maximum expected load" comprising magazines, the
sample passed the 10 degree tilt test. It did not, however, pass the
tilt test for a TV sized for the sample's top area.

Conclusions

One‘sample passed the UL 1678 tilt test for TV carts/stands; five
other samples did not. Two relevant characteristics of the sample that
passed was that it was lower and deeper than the other samples.

were

List of Images

Image 1 Sample 97-491-0732
Image 2 Sample 97-491-0730
Image 3 Sample 97-491-0731
Image 4 Sample 97-491-0729
Image 5 Sample 97-491-0733
Image 6 Sample 97-491-0747
Image 7 View of Stability Test
Image 8 UL 1678 Test (Figure)
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F - '13.5 When performing neilloadingiTests Section5163 and the Wall or Ceiling Mounting Security Test,
Section 17, the load used for each supporting surface_ shall be constructed so that the specified weight
is uniformly distributed over the supporting surface.  Wood not less than 1/2 inch (12.7 mm) thick

covering at least 75 percent of the useable surface of each supporting surface and placed between the
supporting surface and the mechanical load (adjusted for the weight of the added wood), is considered

to distribute the test load uniformly.

Table 13.1
Simulated television load parameters

Maximum recommended screen " Height of center of gravity
dlagonal measurement, b above supporting surface, Angie of unsngle
Inches (cm) Total weight , ibs (kg) inches {cm) equilibrium
Up to 13 (33.02) 25 (11.34) 6-3/4 (17.15) 25°
14 ~ 16 (35.56 ~ 40.64) 35 (15.88) 7-112 (15.05) 25°
17 - 20 (43.18 - 50.80) 50 (22.68) 9 (22.86) 2
-24 (53.34 - 6096) 70 (31.75) 10 (25.40) 21°
25 - 27 (63.50 - 68.58) 95 (43.09) 11 (27.94) 20°
28 - 32 (71.12 - 81.28) 135 (61.23) 13 (33.02) 15°
33 - 35 (83.82 - 88.90) 175 (79.38) 15 (38.10) 15°*
356 ~ 40 (91.44 ~ 101.60) - 240 (108.86) 17 (43.18) 13°
The foture shall be stable in the forward direction at the angie specified and become unsiable (lip over) when the angle is
increased by 1 degree.
> Includes weight of test fixture.

UL 1678 JECEMBER 18, 1936, _

-—

o~






MAY.27.1999  1:13PM SAUDER INTL SALES

2 e
§ |SAUDER |

!
1

NO.847 P.1
(.

Sauder Woodwarking Co.
502 Middle Street
Archbold, OH 43502

Phone: 800-537-8560

419-446-2711
Fax: 419-446-4944

E-mail: Iroth@sauder.com

Fax Transmission Sheet

Dre: 05/27/99
Toé Terry Rodgers

Cd:mpany: U.S. Consumer Product Safety Commission ~ Fax: 301 504 0359

Fném: Loren Roth

Subject: 5155 RECALLZ Additional Press Release
|

Nc;’. of Pages (including cover): 2

Dear Mr. Rodgers,

Attached is a press release Sauder would like to issue today as a follow.up to the 5155 Recall.

Please review and approve it.
We look forward to your prompt response.

Regards,
SAUDER WOODWORKING CO.

Loren Roth
Corrective Action Coordinator

e
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Contact: Susan Dountas
Director of Marketing, Sauder Woodworking Co.
419/446-3530

NOTICE TO MEDIA

ARCHBOLD, Ohio - On May 24, 1999, Sauder Woodworking Co., in cooperation with the
U.S. Consumer Safety Commission (CPSC), issued a recall of nearly 2 million television
carts. Sauder recalled models with following models with swivel tops: brown oak (model
5155), black oak (model 5055) and white oak (model 5251).

Consumers may have received a busy signal when calling Sauder due to high call
volume, Beginning on Friday, May 28, Sauder is expanding telephone service to make it
faster and easie'r' for consumers to reach customer service representatives. For a free repair
kit, call 1-888-800-4590 from 7AM to 11PM EDT, Monday through Friday. Operators will

also be available this weekend and on Memorial Day from 7AM to 11PM EDT.

#H#H



Date: May 12, 1999

To: Loren Roth,
Recall Coordinator, Sauder Woodworking

From: Kathleen Begala,
Director of Public Affairs, CPSC

Subject: Adding a Shot to the Video News Release

To accurately depict the hazard associated with the recalled
Sauder television carts, CPSC proposes to have Potomac
Television film a cart tipping and a television falling off of
the cart. This shot will be added to the video news release as
part of the additional b-roll, providing television stations the
option of using this shot when reporting the recall to their
viewers.

This proposal simply shows visually what has already been agreed
to in the language of the press release: "The carts can tip over
and injure children and adults when the cart and the television
fall...Sauder has received 13 reports of these carts tipping
over and the television falling."

We believe that the addition of this shot will help ensure that
the story is aired on television stations nationwide and that
consumers seeing the scenario will realize the potential danger
with the carts and call Sauder to get the repair kit.

CPSC will pay for the additional shoot and edit.
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® _ Sauder Woodworking Co.
| {|SAUDER S22 Viddle et S
Archbald, OH 43502

Phone: 800-537-8560

419-446-2711
Fax: 419-446-4944
] B-mail: lroth@sauder.com /
Fax Transmission Sheetl 4
4

Date: 05/06/99 \
To: Judith Hayes
Company: US Consumer Produycts Safety Commission Fax: 301 504 0359 /
From: Loren Roth /

Subject: 5155 RECALL*CUSTOMER SERVICE SCRIPT

No. of Pages (including cover): 3

Corrective Action Coordinator
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USTO CE
S155 RECALL

Consumer: I received your letter in the mail regarding the 5155 recall. (What's this all
about? Did someone get hurt? What are you saying? What's the scoop? What does this

mean?)

CSR: Many TV's manufactured today have unequal weight distribution with the
majority of the weight at the front of the unit. In certain circumstances placing a
television on the cart close to the front edge could cause the cart to tip over.

We have designed a kit accompanied with instructions that meet the Consumer Product
Safety Committee's guidelines. This kit comes with a small and large extension molding
as well as screws to attach them.

This easy to install kit comes with complete instructions and will take approximately 10
minutes to complete.

Consumer: I have the cart and it works well for me. We have never had a problem and
there are no children in the house.

CSR: We strongly recommend that you install the kit for your safety as well as visitors
to your home. I will send the easy to install kit to you at no charge with complete
instructions. The assembly will take approximately 10 minutes to complete.

Consumer: Ido not want the unit or the kit! I want my monéy back!

CSR: TI'll need to ask you a few questions. Do you recall what store you purchased your
unit from? Do you still happen to have your purchase receipt? (If no) We need to
identify the unit. Are you near the unit? Please read to me: (we'll use one of the
following and probably alterate to prevent fraud)

~what is printed on the strike plate?

~what is printed on a caster?

-what is the 6 digit number in the lower right comer of the warning label on the
back of the unit?

If you feel that the kit is unacceptable I can send you a $50.00 rebate coupon toward the

purchase of another Sauder item. Before processing this rebate, I will need to receive
back the four casters to your unit. Please send them by certified mail to: ‘&

4
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Sauder Woodworking
Attn: Rebate Dept.
P.0. Box 156
Archbold, OH 43502

***]f necessary to give a refund, the amount would be for $39.99 if there is no receipt
after the casters are received. Please fill out a refund form.

*4x]f necessary, we can refund for return of casters. It will cost between $5.00 to $5.45
to return them certified mail. Please fill out a refund form.

Consumer: If this is such an unsafe unit why is it taking a week to ten days to receive
the retrofit kit?

CSR: We will ship the kit to you by UPS ground service. It will leave our facility within
48 hours and it is generally ships in four to five business days to California. If you are

L — >

concerned about immediate safety, you can remove the casters-from-yourunit promptly.
The kit I am sending will provide additional safety measures.
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® , Sauder Woodworking Co.

| {ISAUDER Ml Sheet S
Archbald, OH 43502

Phone: 800-537-8560
419-446-2711
Fax: 419-446-4944

E-mail: lroth@sauder.com

~

" Fax Transmission Sheet

Date: 05/06/99
To: Judith Hayes

Company: US Consumer Prqducts Safety Commission Fax: 301 504 0359

From: Loren Roth
Subject: 5155 RECALLZCUSTOMER SERVICE SCRIPT

No. of Pages (including cover): 3

Judith,

Attached is the Customer Service script for the 5155 recall. The script is intended to assist
Customer Service Representatives answer questions consumers may ha