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8. SYNOPSIS OF ACGCIDENT OR COMPLANT

A consumer reported that a two mont

0ld smoke

alarm for the hearing impaired malfunctioned in tnég/tne flashing

of this alarm was enormously Bright; that its _sounfd was intermit—

tant,

and that its lo ad resistor was hot and glowing. No injuries

resulted from this

accident.

7. LOCAION g4ame, achool, eec.)
Home

8. STATE
ll] Ol Needham

[ Ma]

10A. FIRST PRODUCT

Smoke alarm

Lol7[o [ 2]

MANUFACTURER & ADDRESS

11A. TRADE/BRAND NAME, MODEL NUMBER,

First Alert Model SA100
BRK Electronics 780 McLure Rd. Aurora, IL

108. SECOND PROOUCT

118. TRADE/BRAND NAME, MODEL NUMBER,

DIj MANUFACTURER & ADDRESS

00504

12. AGE OF VICTIM

13. SEX (Use numericel code)

MALE -1
S ﬂ FEMALE - -2
UNKNOWN .3

14. DISPOSITION

E{] No injury

No injury

15. INJURY DIAGNOSIS

L 719]

16 BODY PART 17.

RESPONDENT(S) (Mother, Frienc)

18. TYPE INVESTIGATION 19. TIME SPENT
: : . ON SITE 1
No injury Complainant TELEPHONE 2 ‘ 21 EBE
OTHER 3

20. ATTACHMENTS

No attachments [:]

21. CASE SOURCE
Consumer

22. REVIEWED BY

MO oAy

Complaint Lfljj

Ghlds) (53 s]

23. PERMISSION TO DISCLOSE NAMES

(NON-NEISS CASES ONLY)

Telephone

CPSC MAY DISCLOSE MY NAME

CPSC MAY NOT DISCLOSE MY NAME D

24, WATNE[S..W«WS&)

25, REGIONAL OFFICE DIRECTOR REVIEW DATE

RS /73
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PRE-ACCIDENT:

The complainant explained that he is a professor of physics
and that on 12/4/94 he purchased a new model SA100S First Alert
brand electric smoke detector for the hearing impaired at the Home
Quarters retail store in Norwood, MA. 02062.

The complainant reported that he installed this smoke alarm in
a bedroom ceiling on the second floor of his home, according to the
manufacturer’s instructions on 12/4/94. He added that this alarm
was installed in an existing bedroom ceiling circuit and that this
circuit was not controlled by a wall switch. he also said that when
he installed the alarm, he checked the polarity.

The complainant reported that this smoke alarm functioned and
tested properly from the time of installation until the incident
date and that during testing it would flash and sound and that its
LED would glow to indicate that it had power.

ACCIDENT:

The complainant reported that when his wife was getting ready
for bed at approximately 2400 hours, on the accident date, she
observed that this alarm was flashing, that it was not sounding its
alarm, that no smoke was present and that there was an odor of
burning materials in the area of this alarm.

POST~ACCIDENT:

The complainant stated that when he touched the alarm, he
found that it was warm and that when he opened it, he found that
one component, a load resistor, was clearly overloaded since it was -
glowing. He added that this resistor was cylindrically-shaped and
was approximately 3/4" long and approximately 1/2" in diameter.

The complainant stated that he observed that the flashing of
this alarm at the time of the accident was enormously bright, much
like a photoflash, and that this alarm would also intermittently
sound a very low noise.
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The complainant stated that the breaker protecting this
circuit did not trip during this incident and that when he was
removing this smoke detector, he checked to be sure that the
polarity of its installation was correct.

The complainant said that he advised the manufacturer by
telephone of this accident and that they provided him with their
FEDEX # so that he could return this detector to them on 2/6/95.
(Attn Beth Weber) for a refund of his purchase price.

STANDARDS INFORMATION:

The complainant reported that this detector is listed with
Underwriters Laboratories. ’

PRODUCT IDENTIFICATION

The complainant reported that the smoke alarm that was
involved in this accident was a Model SA1005 First Alert brand
alarm for the hearing impaired that was manufactured by BRK
Electronics 780 McLure Rcad Aurora, IL. 60504-2495. He also said
that this alarm had never been damaged or repaired, prior to this
accident and that the electric service in his home always functions
properly.

ATTACHMENTS

None.
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