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DATE: November 19, 2009 

LOCATION: CPSC, 4330 East West Highway, Bethesda, MD 
20814 

SUBJECT: Courtesy Call: Suzanne Kiraly, Canadian 
Standards Association (CSA), President CSA 
Standards and CSA staff with Inez Tenenbaum, 
Chairman CPSC and CPSC staff 

ATTENDEES: Suzanne Kiraly, President, CSA Standards 
Richard Papa, VP, CSA Standards 
Kathleen Winn, Consultant, Kathleen Winn & 
Associates 

Inez Tenenbaum, Chairman, CPSC; 
Michelle Gillice and Matt Howsare, both Office 
of the Chairman CPSC; Roberta Telles, Office of 
International Programs and Intergovernmental 
Affairs and; Colin Church, Office of the 
Executive Director 

MEETING HIGHLIGHTS: CSA, Standards representatives discussed their 
organization and its activities. They discussed 
the direction of CPSC under Chairman 
Tenenbaum, and best practices and training for 
consumer product safety. 
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