U.S. CONSUMER PRODUCT SAFETY COMMISSION
WASHINGTON, DC 20207

Todd A. Stevenson Tel: 301-504-0785X1239
Deputy Secretary and Fax: 301-504-0127
Freedom of Information Officer Email: tstevenson@cpsc.gov

Office of the Secretary

December 13, 1999
CERTIFIED MAIL

Patrick L. Small

FOI Services, Inc.

11 Firstfield Road
Gaithersburg, MD 20878-1703

Re: FOIA Request S9110161: Tara Toy Corporation Flying Dolls / Corrective Action or Recall

File CA970108 (Records Concerning Release 98-161)
Your File: 160355

Dear Mr. Small:

Thank you for your Freedom of Information Act (FOIA) request seeking information
from the Commission. The records from the Commission files responsive to your request have
been processed and copies of the releasable responsive records are enclosed. The enclosed
records include file information generated by the Commission itself or its contractors for
regulatory or enforcement purposes. These records are from law enforcement investigatory file
designated CA970108 and include hazard assessment memoranda, correspondence, notes and
documents. The Commission has established management systems under which supervisors are
responsible for reviewing the work of their employees or contractors. The file information
materials are final and have been prepared and accepted by the Commission's staff under such
review systems. The Commission believes that it has taken reasonable steps to assure the
accuracy of the information. Please note that the Commission's staff, not the Commissioners
themselves, made the preliminary determination that this product presented a substantial risk of
injury to the public as defined by the Consumer Product Safety Act (CPSA).

The enclosed records include Epidemiologic Investigation Reports (within file
CA970108) with the underlying and supporting documentation. The Commission has received
this information from its formal investigation systems. Through these systems the Commission
hopes to learn when specific products are associated with illness, injury or death. The
Commission believes that it has taken reasonable steps to assure the accuracy of this information.
While conducting the interviews for the investigation reports, Commission staff or contractors
have spoken with the individuals involved or with others who witnessed or are familiar with the
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incidents. Where possible, Commission staff have examined the products reportedly involved in
the incidents. Although the Commission has investigated the incidents described in the
investigation reports, the Commission has not necessarily determined the cause of the incidents.

Also enclosed are records pertaining to product complaints and reported incidents
(within the file CA970108) that were submitted to the Commission by consumers and others.
The consumers or submitters have confirmed the accuracy of the information in the complaints
and reported incidents. The Commission has neither investigated the incidents nor conducted or
obtained any evaluations of the products that corroborate the substance of the information
contained in the complaints and reported incidents. In some of the complaints and reported
incidents we have removed the identities of the complainants at their request.

We must withhold certain portions of the records contained in the Commission's active
law enforcement investigatory files that were submitted by the manufacturer and considered to
be proprietary and confidential information. We are withholding the records pursuant to the
Exemptions 3, 4, 5, and 7(E), 5 U.S.C. §§ 552(b)(3), (b)(4), (b)(5), and (b)(7)(E), and sections
6(a)(2) and 25(c) of the CPSA, 15 U.S.C. §§ 2055(a)(2), and 2074(c).

FOIA Exemption 3 provides for the withholding from disclosure of matters that are
specifically exempted from disclosure by another statute. In applying FOIA Exemption 3 to
these records, we are relying in part on section on CPSA section 6(a)(2) to withhold files that
contain proprietary and confidential information. We must withhold pursuant to Exemptions 3
and 4 and section 6(a)(2) of the CPSA. Section 6(a)(2) prohibits the Commission from
disclosing information that is exempt from disclosure under Exemption 4 of the FOIA. That
exemption protects trade secrets and confidential commercial information directly related to a
firm's business that the firm has not made public and whose disclosure could give a substantial
commercial advantage to a competitor. The protected records include sales information,
customer lists, and engineering design information at pages 42-49, 123-152 and 210-229).

Certain internal staff notes and memoranda, including a preliminary determination
sheet, are also being withheld pursuant to FOIA Exemptions 5, and 7(E). Exemption 5 provides
for the withholding from disclosure of inter-agency and intra-agency memoranda which would
not be available by law to a party other than an agency in litigation with the agency. Exemption
7(E) provides for the withholding from disclosure records or information compiled for law
enforcement purposes, to the extent that the production of such law enforcement records or
information would disclose techniques and procedures for law enforcement investigations or
prosecutions or would disclose guidelines for law enforcement investigations or prosecutions if
such disclosure could reasonably be expected to risk circumvention of the law. The staff
memoranda and analyses being withheld are both predecisional and deliberative, consisting of
recommendations, opinions, suggestions and analyses. Any factual materials in the memoranda
and notes not covered by some other exemption are inextricably intertwined with exempt
materials or the disclosure of the factual materials would itself expose the deliberative process.
We have determined that the disclosure of the law enforcement investigatory records responsive
to your request would be contrary to the public interest. It would not be in the public interest to
disclose these materials because disclosure would (1) impair the frank exchange of views
necessary with respect to such matters, and (2) reveal the techniques, guidelines and strategies
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utilized by the investigative and legal staff in developing the information regarding this
investigation and other on-going investigations, which if disclosed would significantly risk
circumvention of the statutes and regulations that the Commission administers.

You will note that in the documents disclosed information that could identify injured
parties has been deleted, because section 25(c) of the CPSA, 15 U.S.C. § 2074(c)(1), prohibits
such disclosures without the consent of those individuals. In some cases the parties have denied
consent or consent has not otherwise been obtained.

According to the Commission's regulations implementing the FOIA at 16 C.F.R. §
1015.7, a partial denial of access to records may be appealed to the General Counsel of the
Commission within thirty (30) days of your receipt of this letter. An appeal must be in writing
and addressed to: FOIA APPEAL, General Counsel, ATTN: Office of the Secretary,
U.S. Consumer Product Safety Commission, Washington, D. C. 20207.

The Commission's FOIA regulations at 16 C.F.R. § 1015.9, provide for the charging
of fees resulting from the processing of FOIA requests. The processing of your request involved:
(1) the duplication of 600 pages X $0.10/page = $60.00;

(2) file searching by professional personnel, 1hour X $19.60/hour = $19.60; and

(3) review time to determine whether records were permitted to be withheld, 0.5 hours X
$19.60/hour = $9.80. Forward the total amount due, $89.40, by check or money order (with
your Tax Identification Number (TIN)) made payable to the TREASURY OF THE UNITED
STATES with the enclosed copy of this letter to: Division of Financial Services, ADFS Room
522, U.S. CONSUMER PRODUCT SAFETY COMMISSION, Washington, D. C. 20207.
You must include your Tax Identification Number (TIN) with your payment.

Note that after thirty days interest will be charged on amounts billed. Furthermore, if
billing is not paid in a timely manner the Commission will require advance payment for your
future requests and any pending requests.

The Commission's Freedom of Information Officer, Office of the Secretary, will
consider written request for a waiver of the assessed fees when the requester can show that
disclosure of the requested information is in the public interest because it is likely to contribute
significantly to public understanding of the operations or activities of the government and
disclosure of the requested information is not primarily in the commercial interest of the
requester. Other factors to be considered are listed in the regulations at 16 C.F.R. § 1015.9(f)(5).

Sincerely,

Todd A. Stevenson

Enclosures
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U.S. CONSUMER PRODUCT SAFETY COMMISSION
WASHINGTON, D.C. 20207

June 4, 1999

Mr. David A. Harper

Harper & Pozefsky

Attorneys at Law

25 Walton Street

P.O. Box 402

Saratoga Springs, New York 12866

RE: FOIA Request S-9030111: Tara Toy Corporation Flying
Doll

Dear Mr. Harper:

Thank you for your Freedom of Information Act (FOIA) request seeking
information from the Commission. The records from the Commission files
responsive to your request have been processed and copies of the releasable
responsive records are enclosed.

The enclosed records include file information generated by the
Commission itself or its contractors for regulatory or enforcement purposes.
These records are in file CPSC CA 970108 (Tara Toy Corporation, Flying Warrior
Doll) and are identified as Establishment Inspection Reports, Laboratory
Summaries, Hazard Assessment memoranda, Preliminary Determination Sheet
and other correspondence, notes and documents. The Commission has
established management systems under which supervisors are responsible for
reviewing the work of their employees or contractors. The file information
materials are final and have been prepared and accepted by the Commission's
staff under such review systems. The Commission believes that it has taken
reasonable steps to assure the accuracy of the information. Please note that the
Commission's staff, not the Commissioners themselves, made the preliminary
determination that this product presented a substantial risk of injury to the public
as defined by the Consumer Product Safety Act.

Portions of the files where the manufacturer has requested confidentiality
must be withheld pursuant to Exemptions 3 and 4 of the FOIA, 5 U.S.C. "
552(b)(3) and (b)(4), and section 6(a)(2) of the Consumer Product Safety Act
(CPSA), 15 U.S.C. ' 2055(a)(2). FOIA Exemption 3 provides for the withholding
from disclosure of matters that are specifically exempted from disclosure by
another statute. In applying FOIA Exemption 3 in this instance we are applying
in part section 6(a)(2) of the CPSA. Section 6(a)(2) prohibits the Commission
from disclosing information that is exempt from disclosure under Exemption 4 of
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the FOIA. That exemption protects trade secrets and confidential commercial
information. Confidential commercial information is information directly related to
a firm's business that the firm has not made public and whose disclosure could
give a substantial commercial advantage to a competitor. Specifically, we are
withholding portions that if disclosed would reveal engineering drawings (pages
132 through 152, and customer lists and unit pricing (pages 42 through 49; 210
through 229).

We must withhold portions of this law enforcement investigatory file
(designated CA970108) pursuant to the Exemptions 5 and 7(E) of the FOIA, 5
U.S.C. §§ 552(b)(5) and (b)(7)(E). Exemption 5 provides for the withholding from
disclosure of inter-agency and intra-agency memoranda which would not be
available by law to a party in litigation with the agency. FOIA Exemption 7(E)
provides for the withholding from disclosure records or information compiled for
law enforcement purposes, to the extent that the production of such law
enforcement records or information would disclose techniques and procedures
for law enforcement investigations or prosecutions or would disclose guidelines
for law enforcement investigations or prosecutions if such disclosure could
reasonably be expected to risk circumvention of the law.

The records being withheld consist of internal notes and memoranda
containing recommendations, opinions, suggestions and analyses of the
Commission's technical and legal staffs. The records constitute both
predecisional and deliberative discussion that clearly falls within the
attorney-client and attorney-work product privileges. Any factual materials in the
records not covered by some other exemption are inextricably intertwined with
exempt materials or the disclosure of the factual materials would itself expose the
deliberative process. We have determined that the disclosure of these certain
law enforcement investigatory records responsive to your request would be
contrary to the public interest. It would not be in the public interest to disclose
these materials because disclosure would (1) impair the frank exchange of views
necessary with respect to such matters, and (2) reveal the techniques, guidelines
and strategies utilized by the investigative and legal staff in developing the
information regarding this investigation and other on-going investigations, which
if disclosed would significantly risk circumvention of the statutes and regulations
that the Commission administers.

Also enclosed are records that pertain to two (2) Epidemiologic (in-Depth)
Investigation Reports with the underlying and supporting documentation and
related product complaints or reported incidents where available. The
Commission has received this information from its formal investigation systems.
Through these systems the Commission hopes to learn when specific products
are associated with illness, injury or death. The Commission believes that it has
taken reasonable steps to assure the accuracy of this information. While
conducting the interviews for the investigation reports, Commission staff or
contractors have spoken with the individuals involved or with others who
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witnessed or are familiar with the incidents. Where possible, Commission staff
have examined the products reportedly involved in the incidents. Although the
Commission has investigated the incidents described in the investigation reports,
the Commission has not necessarily determined the cause of the incidents.

Finally, we are enclosing four (4) product complaints and reported
incidents that were submitted to the Commission by consumers and others. The
consumers or submitters have confirmed the accuracy of the information in the
complaints and reported incidents. The Commission has neither investigated the
incidents nor conducted or obtained any evaluations of the products that
corroborate the substance of the information contained in the complaints and
reported incidents.

According to the Commission's regulations implementing the FOIA at 16
C.F.R. § 1015.7, a partial denial of access to records may be appealed to the
General Counsel of the Commission within thirty (30) days of your receipt of this
letter. An appeal must be in writing and addressed to: FOIA APPEAL, General
Counsel, ATTN: Office of the Secretary, U.S. Consumer Product Safety
Commission, Washington, D. C. 20207.

This completes the processing of your request. The cost to the
Commission to perform the searches and prepare this information was $150.00.
In this instance, we have decided to waive the charges. Thank you for your
interest in consumer product safety. Should you have any questions, contact us
by letter, facsimile (301) 504-0127 or telephone (301) 504-0785.

Sincerely,

Todd A. Stevenson

Deputy Secretary and
Freedom of Information Officer
Office of the Secretary

Enclosures
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U.S. CONSUMER PRODUCT SAFETY COMMISSION
WASHINGTON, D.C. 20207

June 4, 1999

John D. Warlick, Jr., Esq.

Ellis, Hooper, Warlick & Morgan, L.L.P.
Attorneys at Law

313 New Bridge Street

Jacksonville, N.C. 28540

RE: FOIA Request S-9020107: Tara Toy Corporation Flying
Doll

Dear Mr. Warlick:

Thank you for your Freedom of Information Act (FOIA) request seeking
information from the Commission. The records from the Commission files
responsive to your request have been processed and copies of the releasable
responsive records are enclosed.

The enclosed records include file information generated by the
Commission itself or its contractors for regulatory or enforcement purposes.
These records are in file CPSC CA 970108 (Tara Toy Corporation, Flying Warrior
Doll) and are identified as Establishment Inspection Reports, Laboratory
Summaries, Hazard Assessment memoranda, Preliminary Determination Sheet
and other correspondence, notes and documents. The Commission has
established management systems under which supervisors are responsible for
reviewing the work of their employees or contractors. The file information
materials are final and have been prepared and accepted by the Commission's
staff under such review systems. The Commission believes that it has taken
reasonable steps to assure the accuracy of the information. Please note that the
Commission's staff, not the Commissioners themselves, made the preliminary
determination that this product presented a substantial risk of injury to the public
as defined by the Consumer Product Safety Act.

Portions of the files where the manufacturer has requested confidentiality
must be withheld pursuant to Exemptions 3 and 4 of the FOIA, 5§ U.S.C. "
552(b)(3) and (b)(4), and section 6(a)(2) of the Consumer Product Safety Act
(CPSA), 15 U.S.C. ' 2055(a)(2). FOIA Exemption 3 provides for the withholding
from disclosure of matters that are specifically exempted from disclosure by
another statute. In applying FOIA Exemption 3 in this instance we are applying
in part section 6(a)(2) of the CPSA. Section 6(a)(2) prohibits the Commission
from disclosing information that is exempt from disclosure under Exemption 4 of
the FOIA. That exemption protects trade secrets and confidential commercial



information. Confidential commercial information is information directly related to
a firm's business that the firm has not made public and whose disclosure could
give a substantial commercial advantage to a competitor. Specifically, we are
withholding portions that if disclosed would reveal engineering drawings (pages
132 through 152, and customer lists and unit pricing (pages 42 through 49; 210
through 229).

We must withhold portions of this law enforcement investigatory file
(designated CA970108) pursuant to the Exemptions 5 and 7(E) of the FOIA, 5
U.S.C. §§ 552(b)(5) and (b)(7)(E). Exemption 5 provides for the withholding from
disclosure of inter-agency and intra-agency memoranda which would not be
available by law to a party in litigation with the agency. FOIA Exemption 7(E)
provides for the withholding from disclosure records or information compiled for
law enforcement purposes, to the extent that the production of such law
enforcement records or information would disclose techniques and procedures
for law enforcement investigations or prosecutions or would disclose guidelines
for law enforcement investigations or prosecutions if such disclosure could
reasonably be expected to risk circumvention of the law.

The records being withheld consist of internal notes and memoranda
containing recommendations, opinions, suggestions and analyses of the
Commission's technical and legal staffs. The records constitute both
predecisional and deliberative discussion that clearly falls within the
attorney-client and attorney-work product privileges. Any factual materials in the
records not covered by some other exemption are inextricably intertwined with
exempt materials or the disclosure of the factual materials would itself expose the
deliberative process. We have determined that the disclosure of these certain
law enforcement investigatory records responsive to your request would be
contrary to the public interest. It would not be in the public interest to disclose
these materials because disclosure would (1) impair the frank exchange of views
necessary with respect to such matters, and (2) reveal the techniques, guidelines
and strategies utilized by the investigative and legal staff in developing the
information regarding this investigation and other on-going investigations, which
if disclosed would significantly risk circumvention of the statutes and regulations
that the Commission administers.

Also enclosed are records that pertain to two (2) Epidemiologic (In-Depth)
Investigation Reports with the underlying and supporting documentation and .
related product complaints or reported incidents where available. The
Commission has received this information from its formal investigation systems.
Through these systems the Commission hopes to learn when specific products
are associated with iliness, injury or death. The Commission believes that it has
taken reasonable steps to assure the accuracy of this information. While
conducting the interviews for the investigation reports, Commission staff or
contractors have spoken with the individuals involved or with others who
witnessed or are familiar with the incidents. Where possible, Commission staff



have examined the products reportedly involved in the incidents. Although the
Commission has investigated the incidents described in the investigation reports,
the Commission has not necessarily determined the cause of the incidents.

Finally, we are enclosing four (4) product complaints and reported
incidents that were submitted to the Commission by consumers and others. The
consumers or submitters have confirmed the accuracy of the information in the
complaints and reported incidents. The Commission has neither investigated the
incidents nor conducted or obtained any evaluations of the products that
corroborate the substance of the information contained in the complaints and
reported incidents.

According to the Commission's regulations implementing the FOIA at 16
C.F.R. § 1015.7, a partial denial of access to records may be appealed to the
General Counsel of the Commission within thirty (30) days of your receipt of this
letter. An appeal must be in writing and addressed to: FOIA APPEAL, General
Counsel, ATTN: Office of the Secretary, U.S. Consumer Product Safety
Commission, Washington, D. C. 20207.

This completes the processing of your request. The cost to the
Commission to perform the searches and prepare this information was $150.00.
In this instance, we have decided to waive the charges. Thank you for your
interest in consumer product safety. Should you have any questions, contact us
by letter, facsimile (301) 504-0127 or telephone (301) 504-0785.

Sincerely,

Todd A. Stevenson

Deputy Secretary and
Freedom of Information Officer
Office of the Secretary

Enclosures
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LOCKER GREENBERG & BRAININ, P.C.
ATTORNEYS AT LAW

AARON LOCKER
THEODORE M. GREENBERG
FREDERICK B. LOCKER
JEFFREY M LOCKER
CAROLYN Z sSLovis

—

DAVID N. BRAININ
©OF COUNZEL

420 FIFTH AVENUE, NEW YORK, N.Y. 10018

(212) 3921-58200
TELECOPIER (212) 9912035

January 26, 1599 yrp/pRVLER ROTIFIED
No comments nade

) - Commente attached
Fy 24 (2,20 Exolsions[Revisions

VIA FAX & MAIL «X_ Firm has not requesatec
further notioce

- N ot ")
Ms. Jean Kennedy w_’ AL
Division of Corrective Actions ’
U.S. Consumer Product Safety Commission
4330 East West Highway, Room 613
Bethesda, MD 20814-4408

Re: CPSCCA970108
Tara Toy Corporation-Flying Warrior Doll

Dear Ms. Kennedy:
We represent Tara Toy Corporation in connection with the above referenced matter,

In accordance with the company’s continuing reporting obligation under Section 15(b),
we are reporting one (1) complaint received by the company involving the Flying Warrior Doll.

The complaint received from Ms. Dawn Larkin:%arﬁoga Springs, N.Y'. indicates that in
October 1998 the product allegedly caused her to sustain an eye injury. It is reported that there is
no permanent eye damage.

Z. Slovis
CZS:ea

FPPS\WPFILES\SLOVIS\Kennedy] 2699 Flying Wamiors Incident wpd
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LOCKER GREENBERG & BRAININ, P.C.
Attorneys at Law
420 Fifth Avenue
New York, N.Y. 10018
Telephone: (212)391-5200
Facsimile: (212)391-2035

FACSIMILE COVER PAGE

TO: Tina Adekoya
FROM: Carolyn Z. Slovis
DATE: November 17, 1998
FAX NO.: 301 504-0359

NO. OF PAGES (including cover): 2

If you do not receive legible copies of all pages, please call (212) 331-5200

CONFIDENTIAL AND PRIVILEGED
The information contained in this facsimile is privileged and confidential information intended for the sole use of the
addressee. If the reader of this facsimile is not the intended recipient or agent responsible for delivering it to the
intended racipient, you are hereby notified that any dissemination, distribution or copying of this communication is
strictly prohibited. If you have received this FAX in error, please immediately notify the person listed above, and
return the original message 1o the sender.

COMMENTS: Re: Tara Toy Corporation- Flying Warrior Dolls

We represent Tara Toy Corporation in the above referenced matter. Attached
herewith please find a copy of the Monthly Progress Report for the Flying Warrior Dolls
for the period September 25, 1998 through November 16, 1998.

If you have any questions, please do not hesitate to contact me.



aNov.17. 19987 5:42PMgyg--"123912035 TARA TOY COPP No. 1771 P. 2/2 po
Se0.1¥. 199y ) [:31rM L3911 LUS) . HUIUOBY 1 &re

Monthly Progress Repost fox Corrective Action Plan
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CASE #: CA970108 mplisnce Officex: Toan Kennedy

Compaay Namer Tays Toy Cornorstion Prodacts Mﬂ%

Rapoxting Datos, Frooa: Septemb Tot 1%%02%998 Toral# d Produate: 670,000

RODUCTS CORRECTE : .

xx.)ocl:ﬂou of Products Total oty Corroctions This Parlod  Total Corrections Percentsge Corrested
- with Maxufactuger —

with Distributor

with Retallers T

with Consumers

TOTAL:

1) NOTIFICATION MEASURES: (Using ths categories isted below, record the mumber of notifications attempted by your
firm during this reporting period, and record the total xomber of notifications to date.)
Number for This Reporting Period Total

Billzg e _ — Thiswnfo s ’F@V&
Direct Mail Letter 31{31 25, 1993 til

Magazine
Pediatrician Poster — —_— NOU. \bu\qqgv

Newspapex

Phoae Call '

Product Catalog : N

Radio l‘.:]\l mﬁ\/\l oriler KMO"U

Retall Store Poster

Taelevision

Video News Release

Web Site

Otber/Unkuowa . ‘

1IT) CONSUMER AWARENESS: (Usiag the catapories below, record the way, by numerical quandty,

connuaers ©ld you they learned of the comrective actlon, 1.e. cansumet recelved digect mall, read magazine, ete.)
. Number for This Reportng Perfod Total

Billing Insert

Direct Mail Letter
Magazine
Newspaper
Pediatriclan Poster
Phone Call

Product Catalog
Radio

Retail Stote Poster
Television

Video News Release
Web Site RHits
Other/Unknown

IV) Cells to 800 Number/Correspondence
# From Customers This Reporting Perfod

H

l

et
—————————

i

:

800 Nuntder
E-mail
‘Written Requests

NOTE: Submit cotnpleted form by the FIRST of EACH MONTH to Tina Adckoyn st:

Unitad Statas Consumur Product Safety Canumisslon, Office of Compliance

4330 Eust West Highway, Room 613

Bethesds, MD 20814 . ‘

OR, fax ceport to (301) 504-0359. Address any questions to Ms. Adekoya at (301) 504-0608, extansion 1223 -
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TO:
FROM:

DATE:

FAX NO.:

LOCKER GREENBERG & BRAININ, P.C.
Attorneys at Law
420 Fifth Avenue
New York, N.Y. 10018
Telephone: (212)391-5200
Facsimile: (212)391-2035

EACSIMILE COVER PAGE

Jean Kennedy
Carolyn Z. Slovis, Esq.

January 26, 1999

NO. OF PAGES (including cover): 2

If you do not receive legible copies of all pages, please call (212) 391-5200

CONFIDENTIAL AND PRIVILEGED

The information contained in this facsimile is privileged and confidential information intended for the sole use of the
addressee. If the reader of this facsimile is not the intended recipient or agent responsible for delivering it to the
intended recipient, you are hersby notified that any dissemination, distribution or copying of this communication is
strictly prohibited. If you have received this FAX in error, please immediately notify the person listed above, and
return the original message to the sender.

COMMENTS:

e,



LOCKER GREENBERG & BRAININ, P.C.
ATTORNEYS AT LAW

AARON LOCKER

THEODORE M. GREENBERG 420 FIFTH AVENUE, NEW YORK, N.Y. 10018
FREDERICK B. LOCKER (212) 391-5200
JEFFREY M. LOCKER TELECOPIER (212) 391-203S

CAROLYN Z. SLOVIS

DAVID N. BRAININ
OF COUNSEL

October 1, 1998

Ms. Jean Kennedy

Compliance Officer

U.S. Consumer Product Safety Commission
Washington, DC 20207

Re: CPSC CA970108
Tara Toy Corporation - Flying Warrior Doll

Dear Ms. Kennedy:

We represent Tara Toy Corp. in the above referenced matter. In accordance with your
request, enclosed herewith please find a copy of the recall package which was re-sent to both the
toy buyers at Walmart stores and Target stores. The mailing labels, which are also enclosed, bear
the names of the individuals to whom the recall packages were sent.

If you have any questions or require additional information, please do not hesitate to

contact me.
)

Sincepel ' 2
mnceyely, . K ,:‘,
&/Zf ,»’Zé"-— . . ::'f
Carg ﬁ’z Slovis a

CZS:ea

Encls.

appswpfiles'slovis\Kennedy100198-Tara Flying Warrior






WAL *MART

WAL *MART STORES, INC. LEGAL TEAM

702 S.W. 8TH STREET

BENTONVILLE, AR 72716-8095

PHONE: 501-273-4505
FAX: 501-273-8650

DEBBYE SMITH
Corporate Counsel
HOLLY BARBER
Paralegal

J. ARLENE MORRISON
Paralegal

Jean Kennedy

U.S. Consumer Products Safety Commission

4330 East West Highway
Bethesda, MD 20814

Re:  Recall - Flying Warrior Dolls

Dear Jean:

George J. Bacso, 111
Rebecca L. Burkes
Ann Curry Cato
Blake S. Clardy

Jon B. Comstock
Pamela D. Connolly
Robert P. Doane
Allison D. Garrett

Martin G. Gilbert
Whitney M. Head
Canetta I. Ivy
Dennis M. Kinney
J. Todd Lewis
Paula C. Martucci
Gregory S. Muzingo
Phillip A. Pesek

September 18, 1998

Robert K. Rhoads
Bryan W. Riley
Deborah Jo Smith
Sallie L. Stroud
Michael E. Tomlin
AmyE. Tu

Ronald A. Williams
Charles S. Wuest

It was a pleasure to speak with you again yesterday. As we discussed, it appears that Wal-Mart did not
carry this particular toy. Our buyer, Fran Craven, indicated that he had not purchased this item from the
manufacturer, Tara. You asked whether stores had individually purchased it. While that is possible, in
order to confirm that, I would need specific purchase order information from the manufacturer in order
to begin to research it. In any event, there does not seem to be a chain wide purchase from the corporate

level.

If you determine that Wal-Mart did indeed carry the toy in isolated locations, we, of course
cooperate in the notice and recall process established by the CPSC and the manufacturer.

Thanks for bringing this to my attention.

Sincerely,

,\'Q,af/a]b ﬂZ“w%

Debbye Smith
Corporate Counsel
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Tﬁn TOY CORP. 40 ADAMS AVENUE, HAUPPAUGE, NY 11788

Tel: 516 273-8697

August 26, 1998

Dear Toy Buyer:

Fax: 516 273-8583

Enclosed please find a packet regarding a recall. In this packet please find an important
recall safety notice, along with a recall poster, which should be displayed in your stores,
and a form which should be filled out and retumed with regard to any inventory levels
you may have at the retail level or distribution centers.

We request that you immediately comply with the recall instructions. If the amount of
packets enclosed are insufficient, please call Andrea Flaherty at (516) 273-8697 or fax
your request to (516) 273-8583.

Please be sure to indicate how many additional packets you require.

Very truly yours Z

Michael Seiler

Vice President ~ Finance

Enc.

NEW YORK SHOW ROOM
200 Fifth Avenue - Suite 961
New York, NY 10010

Tel: 12126916025

FLORIDA OFFICE

7793 Fairway Lane

W. Palm Beach, FL 33412
Tel 1800 766-ng

DALLAS SHOW ROOM
Dallas Market Center
2100 Stemmons Freeway
Suite 8018 _____

HONG KONG OFFICE

c¢/o Soma Intemnational Lid

South Seas Centre, Tower 1, 6/F
75 Mody Road, T. S.T. East
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TOY CORP. 40 ADAMS AVENUE, HAUPPAUGE, NY 11788

Tel: 516 273-8697 Fax: 516 273-8583

IMPORTANT SAFETY RECALL

August 24, 1998

Dear Toy Buyer:

In cooperation with the United States Consumer Product Safety Commission, (CPSC),
Tara Toy Corp, is voluntarily recalling its “Flying Warriors” Item No. 18500. There are
four Warriors: “Rotor”, “Blades”, “Gyro”, and “Spin”.

The Consumer Product Safety Commission has determined that the wings of the “Flying
Warriors” may become detached presenting the potential for serious eye and facial

injury.

If you have any inventory of item #18500, please immediately stop the sale and remove
them from your shelves, fill out and return the attached form confirming your
understanding of this corrective action plan and advising us of any lnventory We will
then provide you with return and credit instructions.

We ask that you post the enclosed poster in each of your retail stores in a prominent
location until 12/31/98.

This recall is being conducted in cooperation with the CPSC, which will be monitoring
the results, including display of the poster. .

If there are any questions, please do not hesitate to contact the undersigned.
Thank you for your cooperation in this matter.

Very truly yours,
Michael Seiler, VP Finance

TARA TOY CORPORATION
87%(/ & b& J/"éc

NEW YORK SHOW ROOM FLORIDA OFFICE DALLAS SHOW ROOM HONG KONG OFFICE
200 Fifth Avenue - Suite 961 7793 Fairway Lane Dallas Market Center c/o Soma Intemational Ltd
New York, NY 10010 W. Palm Beach, FL 33412 2100 Stemmons Freeway South Seas Centre, Tower 1, 6/F

Tel: 1212 691-6025 Tel: 1800 766-5244 Suite 8018 75 Mody Road, T.S.T. East
Fax: 1212 633-9845 Fax: 1 561 775-9474 Aallae TV 7ean~ B q



A
TOY CORP. 40 ADAMS AVENUE, HAUPPAUGE, NY 11788

Tel: 516 273-8697

“Flying Warriors” — Item No. 18500
“Rotor”, “Blades”, “Gyro” and “Spin”

We have received your corrective action notice

Forms/flyingwarriors-recall

NEW YORK SHOW ROOM
200 Fifth Avenue - Suite 961
New York, NY 10010

Tel: 1212 691-6025

Fax: 1212 633-9845

We currently have products in inventory.

We have no products in inventory.

Fax: 516 273-8583

We will be posting the recall notice in our store(s) for 120 days.

Store Manager

Store:

Address:
FLORIDA OFFICE - DALLAS SHOW ROOM
7793 Fairway Lane Dallas Market Center
W. Palm Beach, FL 33412 2100 Stemmons Freeway
Tel: 1800 766-5244 Suite 8018
Fax: 1 561 775-9474 Dallas. TX 75207

HONG KONG OFFICE

c¢/o Soma Intemational Ltd

South Seas Centre, Tower 1, 6/F
75 Mody Road, T.S.T. East

Kowinnn Hann 0nnan



IMPORTANT
SAFETY RECALL

“Flying Warrior”
“Rotor”, “Blades”, “Gyro”, and “Spin”
(Item #18500)

Tara Toy Corporation is recalling all Flying Warrior Dolls. The wings of the
doll may break off and cause serious eye injuries.

Return the “Flying Warriors” to the store where purchased or to Tara Toy

.. Corporation at 40 Adams Avenue, Hauppauge, NY 11788 for a full refund.

For any questions about this recall, call Tara Toy Corporation toll free at 1-
888-669-7089 9:00 a.m. - 5:00 p.m. EDT Monday - Friday.

THIS POSTER SHOULD BE DISPLAYED UNTIL 12/31/98

/]
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TARATOY CORP. .\,

40 ADAMS AVE.
HAUPPAUGE, N.Y. 11788 Dept. No.

e—

TARGET STORES, INC.

33 SOUTH SIXTH STREET .
MINNEAPOLIS, MN 55402

ATTENTION: MIKE REIHLE -TOY BUYER
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40 ADAMS AVE.
HAUPPAUGE, N.Y. 11788

Dept. No.

gTH STREET

TLLE, ARKANSAS 72716
TOY BUYER




Sen.20. 1998 5:16PM 2123912035 No.0512 P. 172

LOCKER GREENBERG & BRAININ, P.C.
Afttorneys at Law
420 Fifth Avenue
New York, N.Y. 10018
Telephone: (212)391-5200
Facsimile: (212)391-2035

EACSIMILE COVER PAGE

TO: Tina Adekoya

FROM: Carolyn Z. Slovis, Esq.
DATE: September 25, 1998

FAX NO.: 301 504-0359

NO. OF PAGES (including cover): 2

If you do not receive legible copies of all pages, please call (212) 391-5200

CONFIDENTIAL AND PRIVILEGED
The information contained in this facsimile Is privileged and confidential information intended for the sole use of the
addressee. If the reader of this facsimile is not the intended recipient or agent responsible for delivering it to the
intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is
strictly prohibited. f you have received this FAX in error, please immediately notify the person listed above, and
retumn the original message to the sender.

COMMENTS: Re: Tara Toy Corporation-Flying Warrior Dolls

We represent Tara Toy Corporation in the above referenced matter. Attached
herewith please find a copy of the Monthly Progress Report for the Flying Warrior Dolls
for September.

if ydu have any questions or require additional information, please do not
hesitate to contact me.

I}



pSen.25. 1998y, 5:16PHs 62123012039 TARA TOY CORP No.0§12 P. 2/2 o2
oEV.108. 1330 1.3IFNW (AN V3l NO-UJ40 re &/¢

Moxthly Progxeu Report foxr Corxective Action Plan
CASE #: _CA970108 Cemplinnce Officer:
Company Name: o ati Product: Flring Wardors dolls
Rapoxting Datas, Frosa: Septemb o: Octabes 1, 1998 Total# of Affactad Prodnetss 670,000
I) PRODUCTS CORRECI'ED%? %! YOUR FIRM:
Location of Products Total Corroctions This Parlod  Total Correcticas Perceatage Correctad
with Manufacturer
with Disudbutor
with Retailers
with Corsumers |
TOTAL: ]
ID NOTIFICATION MEASURES: (Using the catzgories listed below, record the mumber of notifications anempted by your
firm during this reporting period, and record the totsl smmber of rotifications to date.)
Number for This Repocting Peciod Total

Billiog Insert
Direct Mail Lener
Magazine

Newspaper
Pediarriclag Poster

lllHlH

" Video News Reloase

‘Web Site

Qtex/Unknown

IID CONSUMER AWARENESS: (Using the camMu below, recoed the way, by numerical quantity,

consumers wld you they learned of the cocreotive actlon,.Le. consumer received direot mail, read magazine, etc.)
Number for This Reporting Period Total

Bllling Insert -

Direct Mall Lotter
Magazine )
Newspaper
Pediarriclan Poster
Phone Call

Product Catalog
Radio

Retall Stare Poster
Television

Video News Release
Web Site Hits
Other/Unknown

IV) Calls to 800 Numbet/Correspandence :

# From Custemers This Reporting Period Total

HHHIHH

————————

800 Number
B-mail
Written Requests

NOTE: Submit completed form by the FIRST of EACH MONTH to Tiha Adekoys at:

Uaited States Consumer Product Safety Comumisaion, Office of Campliance

4330 Esst West Highway, Room 613

Bethesds, MD 20814

on,uxnpmtooonm Addrwmqnumuth.AdekdeOL)m extension 1223

/5



U.S. CONSUMER PRODUCT SAFETY COMMISSION
WASHINGTON, D.C. 20207

OFFICE OF COMPLIANCE Jean Kennedy
Recalls and Compliance Division Compliance Officer
Email: jkennedy@cpsc.gov Tel: 301-504-0608, Ext. 1360

SEP 1 4 1998 Fax: 301-504-0359

Certified Mail

Aaron Locker, Esquire

Locker Greenberg & Brainin, P.C.
420 Fifth Avenue, 26th floor

New York, NY 10018

Re:  CPSC CA970108
Tara Toy Corporation
Flying Warrior dolls

Dear Mr. Locker:

The staff of the Office of Compliance of the U.S. Consumer Product Safety
Commission has reviewed the actions proposed by Tara Toy Corporation concerning the
Flying Warrior dolls, namely: 1) offer consumers a full refund for dolls returned to retailers, 2)
inform retailers about hazard and recall of products, 3) issue a joint press release with CPSC
on September 2, 1998 notifying the public, and 4) provide an 800 number for questions about
the recall. Acting under delegation from the Commission, the staff has accepted the plan as
adequate.

Please continue the corrective actions implemented and initiate any others contained in
the plan accepted by the staff. The Office of Compliance will be monitoring the firm's
corrective action plan. Please submit progress reports of the recall to U.S. Consumer Product
Safety Commission, Office of Compliance, Tina Adekoya, 4330 East West Highway, Room
613, Washington, D.C. 20207-0001 by the first of each month or fax to (301)504-0359. If
you have any questions, please contact Tina Adekoya on (301)504-0608 extension 1223.
Please reference the CPSC file number in your response.

The Office of Compliance will evaluate the effectiveness of the plan. The staff could
seek broader corrective action if the corrective action plan does not prove effective.

COVCURRENCES
cneeoL B> CCA [ CO -
connarie Vol A Ton.o0. - 1Y)

1o



Page 2
CA970108

If the firm receives or learns of any information concerning other incidents or injuries,
or information affecting the scope, prevalence or seriousness of the defect or hazard, it must
report that information to this Office immediately. Additionally, if the firm receives
information which might indicate that its corrective actions are not satisfactory in eliminating
the defect or hazard or that the effectiveness of the corrective action program is less than has
been anticipated, it must report that information to this Office immediately. '

When the firm determines the corrective action plan has been implemented to the best
of its ability and as many products as possible have been removed from the marketplace, it
may submit a final progress report, referencing the file number, and request that the file be
closed. At that time the staff will review the plan's progress and decide whether the file should
be closed.

Section 6(b)(1) requires the Commission to give notice thirty days in advance of the
intended disclosure of information that identifies the manufacturer or private labeler of a
product. The staff is enclosing a summary of the corrective action plan. The Commission
publishes a list of product recalls and other corrective actions initiated by firms in an Annual
Report to Congress. This information is also occasionally used in lists for specific product
categories. This letter gives the firm its opportunity under section 6(b)(1) of the Consumer
Product Safety Act (CPSA), 15 U.S.C. § 2055(b)(1), and 16 C.F.R. Part 1101, to comment on

the accuracy of the information.

The staff has made every effort to assure that the enclosed information is accurate. If,
however, the firm believes that the information is not accurate, please send comments to Jean
Kennedy. The firm's comments must be received within twenty-three calendar days of your
receipt of this certified letter if they are to be considered. Please include with any comments
specific information to support any claim that the information is not accurate. If the
Commission decides to disclose the information, unchanged, over any accuracy objections, it
will give the firm ten (10) working days notice, as required by section 6(b)(2) of the CPSA, 15
U.S.C. § 2055(b)(2). :

Thank you for your continued cooperation in this matter. If you have any questions,
please contact Jean Kennedy, at: (301) 504-0608, extension 1360. To respond to this letter
using the U.S. Postal Service, please address your correspondence to: Office of Compliance,
U.S. Consumer Product Safety Commission, Washington, D.C. 20207-0001. For other
delivery services, please address the material to: Office of Compliance, U.S. Consumer
Product Safety Commission, Room 613, 4330 East West Highway, Bethesda, MD 20814-
4408. The Office of Compliance telefax number is (301) 504-0359.

117



Page 3

CA970108

Sincerely yours,

Jean Kennedy

Compliance Officer

Recalls and Compliance Division
Enclosures:

CC:

Corrective Action Summary
Progress Report Form

Consumer Product Safety Commission
Eastern Regional Center

6 World Trade Center

Vesey Street, 3rd Floor

New York, New York 10048

Judith Hayes, CCA
Tina Adekoya, CCA

/8
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CA970108

Voluntary Corrective Action Plans Under Section 15
of the Consumer Product Safety Act and
Section 15 of the Federal Hazardous Substances Act

The following is a list of voluntary corrective action plans recently accepted by the
Commission (or the stafl’ acting under authority delegated by the Commission). A firm's
taking corrective action does not constitute admission by the firm that a substantial product
hazard exists.

Space does not permit the staff to give a complete list of the specific model numbers of
the products involved in each of these corrective actions. Consumers who believe that they
have a product affected by one of these actions should follow the instructions given in this list
or contact either the manufacturer or the Commission to determine if their product is one of
those affected.



Voluntary Corrective Action Plans Under
Section 15 of the Consumer Product Safety Act and
Section 15 of the Federal Hazardous Substances Act

DATE FIRM AND PRODUCT ALLEGED HAZARD REMEDY

Tara Toy Corporation serious eye injuries from wings  Return to retailer for full refund
09/98 detaching
Hauppauge, NY 11788

Flying Warriors dolls
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RECALL EFFECTIVENESS CHECK -- SUMMARY

70:Jean Kennedy,Compliance/CHP ATTN: Recall Coordinator | 2. Rﬂ/m,q?q 7 (‘. / (‘l.‘., Assignment 980902CRC0093
THRU: Paul E. Phllllps?&%/’ﬁom?/ FLL-RP s 32222
4. FROM: State of Florida/ Dep?: .of 5. HOURS EXPENDED 1 TRAVEL 1

Agriculture & Consumer Services/Div.of
Consumer Services, Tallahassee, FL

6. TYPE OF FOLLOW-UP: [X])ON-SITE | ] TELEPHONE 7. DATE INSPECTED:

W44
8. FIRM INSPECTED: 9. FIRM INITIATING THE RECALL:
Name: Target Store #844 Name: Tara Toy Corp.
Address: 2120 Apalachee Parkway Address: 40 Adams Ave.
| City/Stete/Zip: Tallahasgsee, FL 32301 City/State/Zip: Hauppage, NY 11788

Item #18500: Rotor,Blades,Gyro,Spin to eyes/face.

10. PRODUCT RECALLED: Flying Warrior Dolls, 11. HAZARD: Wings can break off presenting hazard

12. TYPE OF CONSIGNEE: ( ] Wholesaler [ X ]Retaller [ ] Consumer | ] Other (Specity)

13. PERSON(S) INTERVIEWED: Name & Title: %‘—"““1 masse £ (el vne.

Name & Title:
14. WAS FIRM NOTIFIED OF RECALL? | v’ INo [ ] Yes METHOD & DATE OF NOTIFICATION:
RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? [ ¥ INo [ ] Yes(Notice Date):
15. DID FIRM FOLLOW RECALL INSTRUCTIONS? | /] NA [ JNo [ ] Yes
WAS PRODUCT TAKEN OFF SALE? | JNe [ ]Yes Date:
16. WAS SUB-RECALL INVOLVED? [~ I1N/A ([ 1Ne [ ] Yes (If “Yes" discuss details/mechanism under "REMARKS

17. WERE RECALL/REPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? [‘/]N/A [ 1Ne [X ]Yes

18. INVENTORY OF RECALLED PRODUCT:

a. Initial inventory received of the recalled product:

b. Inventory at time of notification . f]/
c. Inventory at time of inspection K
d. Number of returns :

19. DISPOSITION OF RECALLED PRODUCT: W [

NUMBER OF PRODUCTS DISPOSED

20. INJURIES OR COMPLAINTS: [V~ IN/A | ]None [ ] Yes (Report by seperate memo)

.@ym.w Corazed. Qrediek . Chadl &hvelu<s 4 conmpuior
‘\5’00‘”‘-«\/‘3 Ny o X gu ARestA nebie,

ﬂz . INVESTIGATOR AND DATE: C&/\OMMJ \L[(GI {9?’

3. ENDORSEMENT: /f (]{( % i

SUPERVISOR AND DATE: [ o 1 {2 /22 92

2l



_r US. CONSUMER PRODUCT SAFETY COMMISSION

NOTICE OF INSPECTION
T.DATE 3. Fno_n\i Area Ofice and Acdrew)
AQATE ¢ y k\n C\
\l]|9H8 Op ot . X\ G\cr\:‘c :E\JW,Q ¢ Consuomer SeruiesS
| 2 TIME Ov.sa\o—dcgvgwr Sepu CES
am. LSD_em Vol g o Soee | CLasicla

A. NAME ANO TITLE OF INDIVIOUAL

QX’ c . mMasse

’

8. FIRM NAME

Tocger Sruve * g4y

4. TO["C"NUMBER AND STREET ADDRESS

2120 P pelackee Oeae Loy

D. CITY, STATE AND ZIP CODE

Tall g hassee | €L 37220)

Notice of Inspection is hereby given pursuant to:
@ Flammable Fabrics Act (15 US.C. 1191 et seq.);
@ Federal Trade Commission Act (15 US.C. 41 ef seq.);

@ Sections 16, 19 and 27 of the Consumer Product Safety Act (15 US.C. 2065, 2068 and 2076)

Section 704(a) of the Federal Food, Drug, and Cosmetic Act (21 US.C. 374(a)) {Authority for inspections
in connection with the Poison Prevention Packaging Act of 1970 (15 US.C. 1471 et seq.)] and/or

Section 11(b) of the Federal Hazardous Substances Act as Amended (15 US.C. 1270(b)).

Refer to the back of this form for a discussion of inspectional authority and for pertinent statutory language.

8. PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO BE OBTAINED AND/OR COPIED.

The purpose of this inspection is to obtain information; to review and obtain copies of items including but not
limited to records, reports, books, documents; and labeling; and to obtain samples, in order to enforce or de-
termine compliance with the Acts administered by the Consumer Product Safety Commission.

€. FREEDOM OF INFORMATION REQUIREMENTS

Those from winm information is requested should state whether any of the information submitted is believed
to contain or relate to a trade sscret or other matter which should be considered by the Commission to be
confidential and whether any of the information is believed to be entitled to exemption from disclosure by the
Commission under the provisions of the Freedom of Information Act (15 U.S.C. §52). Any statement asserting
this claim of confidentiality must be in writing, and any request for exemption of the information from dis-
:;um must be made in accordance with the Commission’s Freedom of lnformnlon Act regulations, 16 CFR

t 1015. .

7. SIGNATURE (Authorized CPSC Officiat)

-

CPSC Farm 296 (8/79) . #U.S. GPO: 1097-422-984/00004

o 22



RECALL EFFECTIVENESS CHECK -- SUMMARY

70:Jean Kennedy,Compliance/CHP ATTN: Recall Coordinator | 2, RN/IO: Assignment 980902CRC0093
THRU: Paul E. Phllllpm&i?&aOER/ FLL-RP [~ o 32222
4. FROM: State of Flori\dé/ Deptﬂ of 5. HOURS EXPENDED 1 TRAVEL 1

Agriculture & Consumer Services/Div.of
Consumer Services, Tallahassee, FL

6. TYPE OF FOLLOW-UP: [X]ON-SITE [ )TELEPHONE 7. DATE INSPECTED:

8. FIRM INSPECTED: 9. FIRM INITIATING THE RECALL:

Name: K Mart Store #4489 Neme: Tara Toy Corp.

Address: 1701 Apalachee Parkway Address: 40 Adams Ave.

| City/State/Zip: Tallahagsee, FL 32301 City/State/Zio: Hauppage, NY 11788

10. PRODUCT RECALLED: Flying Warrior Dolls, 11. HAZARD: Wings can break off presenting hazard
Item #18500: Rotor,Blades,Gyro,Spin to eyes/face.

12. TYPE OF CONSIGNEE: [ ] Wholesaler [ X ]Retaller [ ] Consumer [ ] Other (Specity)

13. PERSON(S) INTERVIEWED: Name & Title: (H(\O-N\  (ohnoma | TCOMN
Name & Title: (Bgs, Doy A~ Nasde :
lame & Title SN\‘JMM,\ . mww

14. WAS FIRM NOTIFIED OF RECALL? [ v INo [ ] Yes METHOD & DATE OF NOTIFICATION:

RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? | “/] No [ ] Yes(Notice Date):

15. DID FIRM FOLLOW RECALL INSTRUCTIONS? [ Y INA [ INo [  ]Yes
WAS PRODUCT TAKEN OFF SALE? [ ]No [  ]Yes Date:

16. WAS SUB-RECALL INVOLVED? [ v I1N/A | INo [ ] Yes (if "Yes*~ discuss detalls/mechanism under "REMARKS

17. WERE RECALL/REPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? [ N/A [ lNo [X ] Yes

18. INVENTORY OF RECALLED PRODUCT:

a. Initial inventory received of the recelled product : M‘CM_M .
b. Inventory at time of notification: N 04,

c. Inventory at time of inspection: |9 Ovd.

d. Number of returns: » <w_,

19. DISPOSITION OF RECALLED PRODUCT:

NUMBER OF PRODUCTS DISPOSED:

20. INJURIES OR COMPLAINTS: [ InAa | 1None [ ] Yes (Report by separate memo)

21. REMARKS:

St comied producck et yrar. 07duX e ors
Ay .&L&ZAngi *"’%.Md&\c‘)
M o X Moy, toole cop.es ‘% vl vaotewal,

22. INVESTIGATOR AND DATE:
CanBa—  wpisyse

23. ENDORSEMENT: .
Veor %ﬁ/

SUPERVISOR AND DATE: [ /44/‘-’ 1 Lz 519 A

A
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U.S. CONSUMER PRODUCT SAFETY COMMISSION
NOTICE OF INSPECTION

1. DATE 3. FROM (Area Office and Address)
Hl149(48 Stete off Flocde
(DP"\P*GA« ~ P “ 4 ~ ! ERRARUIT S
> TiME \ - (D ; Q . . ’ (o CCS
am. 2230 | e e, “

A. NAME AND TITLE OF INDIVIOUAL

():'f-\ QNN /:)1 c}(“\'\ . VWA

8. FIRM NAME

K Mt Sheee F44gg

4. TOC"NUMBER AND STREET ADDRESS

[Fo1 Apsluchee PKWY.

O. CITY, STATE AND ZIP CODE

Tell ahassee , Fu 22 30

Notice of Inspection is hereby given pursuant to:
® Flammable Fabrics Act (15 US.C. 1191 er seq.);

@ Federal Trade Commission Act (15 US.C. 41 et seq.);

@ Scctions 16, 19 and 27 of the Consumer Product Safety Act (15 US.C. 2065, 2068 and 2076)

Section 704(a) of the Federal Food, Drug, and Cosmetic Act (21 US.C. 374(2)) [Authority for inspections
in connection with the Poison Prevention Packaging Act of 1970 (15 US.C. 1471 er seq.)) and/or

Section 11(b) of the Federal Hazardous Substances Act as Amended (15 US.C. 1270(b)).

Refer to the back of this form for a discussion of inspectional authority and for pertinent statutory language.

§. PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO BE OBTAINED AND/OR COPIED.

The purpose of this inspection is to obtain information: to review and obtain copies of items including but not
limited to records, reports, books, documents; and labeling; and to obtain samples, in order to enforce or de-
termine compliance with the Acts administered by the Consumer Product Safety Commission.

6. FREEDOM OF INFORMATION REQUIREMENTS

Those from whom information is requested should state whether any'of the information submitted is believed
to contain or relate to a trade secret or other matter which should be considered by the Commission to be
confidential and whether any of the information is believed to be entitled to exemption from disclosure by the
Commission under the provisions of the Freedom of Information Act (15 US.C. §52). Any statement asserting
this claim of confidentiality must be in writing, and any request for exemption of the information from dis-

Part 1015.

cosure must be made in accordance with the Commission’s Freedom of Information Act regulations. 16 CFR

7. SIGNATURE (Authorized CPSC Ofticisl)

/
CPSC Form 206 (9/79)

*U.§ GPO 1997-422-384/80004



RECALL EFFECTIVENESS CHECK -- SUMMARY

FTO :Jean Kennedy,Compliance/CHP ATTN: Recall Coordinator | 2, RN/IO: Assignment 980902CRC0094
THRU: Paul E. Phillips, CWﬁ/FLL-RP 3. MIS: 32222
4. FROM: State of E‘lorlda/Dept of / 5, HOURS EXPENDED 1 TRAVEL 1

Agriculture & Consumer Services/Div.of
Consumer Services, Tallahassee, FL

6. TYPE OF FOLLOW-UP: [X]ON-SITE [ ]TELEPHONE 7. DATE INSPECTED:

\Wialsk
8. FIRM INSPECTED: 9. FIRM INITIATING THE RECALL:
Name: Toys R Us Store #8730 Name: Tara Toy Corp.
Address: 1625 Apalachee Parkway Address: 40 Adams Ave.
City/State/Zip: Tallahassee, FL 32301 | City/Stete/Zip: Hauppage, NY 11788
10. PRODUCT RECALLED: Flying Warrior Dolls, 11. HAZARD: Wings can break off presenting hazard
Item #18500: Rotor,Blades,Gyro,Spin to eyes/face.
12. TYPE OF CONSIGNEE: [ ] Wholesaler [ X ]Retailer [ ] Consumer | ] Other (Specify)
13. PERSON(S] INTERVIEWED: Name & Title: 'Td\N-j e Oltwer ¢ W
“ Name & Tidle:
<
14. WAS FIRM NOTIFIED OF RECALL? { '\/]No [ ] Yes METHOD & DATE OF NOTIFICATION:

RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? | INo [ ] Yes(Notice Date):

15. DID FIRM FOLLOW RECALL INSTRUCTIONS? [ ¥ JN/A [ JNo [  ]Yes
WAS PRODUCT TAKEN OFF SALE? [ JNo [  1Yes Date:

16. WAS SUB-RECALL INVOLVED? [ l/] NA [ INo | ] Yes (If “Yeos“ discuss details/mechanism under "REMARKS

et
17. WERE RECALL/REPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? | VﬁV/A [ INo [X ]VYes

18. INVENTORY OF RECALLED PRODUCT:
| N A
a. Initial inventory received of the recalled product:
b. Inventory at time of notification .
c. Inventory at time of inspection .
d. Number of returns :

19. DISPOSITION OF RECALLED PRODUCT: 9 )

NUMBER OF PRODUCTS DISPOSED:

20. INJURIES OR COMPLAINTS: [ ‘/] NA [ ] None [ ] Yes ;Ropon by separate memo)

21.REMARKS:  cinre (aat (el HAD QMM . MC-LQ\

W'\‘QW&‘\

Ilzz. INVESTIGATOR AND DATE: W ul‘ 9 (4&/

23. ENDORSEMENT: \J
MOT efffectn
SUPERVISOR AND DATE: | Afk—"/— 1 [ /2/22) §7]
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U.S. CONSUMER PRODUCT SAFETY COMMISSION
NOTICE OF INSPECTION

1. DATE 3. FROM lArQlOﬁ»zlﬂdenl) d
%'\'kae [ ¥ lec.00O0
H[i4(q8 Begart veat 68 Nac cutture & Comtumer Servces
2TIME 215 O vision cé Consumiyr Serues
—AM. ' PM | Toll awasse®, & Lov, cla

A. NAME AND TITLE OF INDIVIOUAL

T ovre Olisce - MWNonsegef
8. FIRM NAME ~ :

TOy s R Us Stuee & $I30
4. TO["C"NUMBER AND STREET ADDRESS
D. CITY, STATE AND ZIP CODE

Tallahasgee , CL 3239

Notice of Inspection is hereby given pursuant to:

o Flammable Fabrics Act (15 US.C. 1191 et seq.);

Federal Trade Commission Act (15 US.C. 41 et seq.);

Sections 16, 19 and 27 of the Consumer Product Safety Act (15 US.C. 2065, 2068 and 2076)

Section 704(a) of the Federal Food, Drug, and Cosmetic Act (21 US.C. 374(a)) [Authority for inspections -
in connection with the Poison Prevention Packaging Act of 1970 (15 US.C. 1471 er seq.)] and/or

Section 11(b) of the Federal Hazardous Substances Act as Amended (15 U.S.C. 1270(b)).

" Refer to the back of this form for a discussion of inspectional authority and for pertinent statutory language. o

6. PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO BE OBTAINED AND/OR COPIED.

The purpose of this inspection is to obtain information: to review and obtain copies of items including but not
limited to records, repozts, books, documents; and labeling; and to obtain samples, in order to enforce or de-
teemine compliance with the Acts administered by the Consumer Product Safety Commission.

8. FREEDOM OF INFORMATION REQUIREMENTS

Those from whom information is requested should state whether any of the information submitted is believed
to contain or relate to a trade sacret or other matter which should be considered by the Commission to be
confidentisl and whether any of the information is believed to be entitled to exemption from disclosure by the
Commission under the provisions of the Freedom of Information Act (15 U.S.C. 552). Any statement asserting
this claim of confidentiality raust be in writing, and any request for exemption of the information from dis-
closure must be made in accordance with the Commission's Freedom of Information Act regulations. 16 CFR
Part 101S. . S

7. SIGNATURE (Authorized CPSC Official)

O&m (X —

. CPSC Form 296 (8/79) *US GPO 190742236480004
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RECALL EFFECTIVENESS CHECK -- SUMMARY

70:Jean Kennedy,Compliance/CHP ATTN: Recall Coordinator | 2. RN/1O: Assignment 980902CRC0094
THRU: Paul E. Phllllp?/?zg%%{%‘(‘)ER/FLL-RP 3. MIS: 32222
4. FROM: State of Flori¥a/ Dept Yot 5. HOURS EXPENDED 1 TRAVEL 1

Agriculture & Consumer Services/Div.of
Consumer Services, Tallahassee, FL

6. TYPE OF FOLLOW-UP: [X)ON-SITE | | TELEPHONE 7. DATE INSPECTED:

\{1414%
8. FIRM INSPECTED: 9. FIRM INITIATING THE RECALL:
Name: Kay Bee Toys Store #1099 Name: Tara Toy Corp.
Address: 1500 Apalachee Parkway Address: 40 Adams Ave.
City/State/Zip: L FL 32301 City/Stete/Zip;: Hauppage, NY 11788
h 10. PRODUCT RECALLED: Flying Warrior Dolls, 11. HAZARD: Wings can break off presenting hazard
Item #18500: Rotor,Blades,Gyro,Spin to eyes/face.
12. TYPE OF CONSIGNEE: [ ] Wholesaler [ X ]Retaller [ ] Consumer | ] Other (Specify)

13. PERSON(S) INTERVIEWED: Name & Title: OM CJ-»-*"‘T"") Wt ‘ (V\Odv\.o.sgf
Name & Title:

Va
14. WAS FIRM NOTIFIED OF RECALL? [ \/] No [ M Yes METHOD & DATE OF NOTIFICATION:

RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? [ JNe [ ] Yes(Notice Date): o I A

15. DID FIRM FOLLOW RECALL INSTRUCTIONS? [V' JMA [ JNo [ ]Yes
WAS PRODUCT TAKEN OFF SALE? [ ]No [  ]Yes Date:

16. WAS SUB-RECALL INVOLVED? | \/]/IV/A [ 1No [ ] Yes (If "Yes* discuss details/mechanism under "REMARKS

17. WERE RECALL/REPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? | \‘]{V/A [ INo [X ]Yes

a. Initial inventory received of the recalled product :
b. Inventory at time of notification '

c. Inventory at time of inspection :

d. Number of retumns :

19. DISPOSITION OF RECALLED PRODUCT :
|

NUMBER OF PRODUCTS DISPOSED:

In. INVENTORY OF RECALLED PRODUCT: | (5 (3
Hzo. INJURIES OR COMPLAINTS: [\ JMA [ |None [ ] Yes (Report by separate memo)

21. REMARKS :

Qreve T Couws < WM' Chacked shalves Yo
\J‘QA«ku\ RO Qawobaet SU recald pmtice .

HZZ. INVESTIGATOR AND DATE: C e; g ‘ I

23. ENDORSEMENT: B
JU e ra Lﬁ 40?44«:
SUPERVISOR AND DATE: [ M 1 1L/ ey

27



U.S. CONSUMER PRODUCT SAFETY COMMISSION

2 TIME

NOTICE OF INSPECTION
1. OATE 3. FROM (Arss Office and Addres) A
= s C\ O
Ul\ﬁ(qg Skate ok Flew

De b - &) Fes cottwe 8 Consumer Seru.ene
Dv.oisn si Cercuumer Seru.ccs

am 1S . TolJ 6 hossee  Clor.clon

A. NAME AND TITLE OF INDIVIDUAL

Den Cu gt

8. FIRM NAME
Koy Bee Togs Stere #1059
4. TO["C NUMBER AND STREET ADDRESS -,
|Sto f"\()a (o chea VOG-/’( WOy
0. CITY, STATE AND 2IP CODE

Tedbp hossee | €L 2230)

" Refer to the back of this form for a discussion of inspectional authority and for pertinent statutory language.

Notice of Inspection is hereby given pursuant to:

® Flammable Fabrics Act (15 US.C. 1191 et seq.);

Federal Trade Commission Act (15 US.C. 41 ef seq.);

® Sections 16, 19 and 27 of the Consumer Product Safety Act (15 US.C. 2065, 2068 and 2076)

Section 704(s) of the Federal Food, Drug, and Cosmetic Act (21 US.C. 374(a)) [Authority for inspections
in connection with the Poison Prevention Packaging Act of 1970 (15 US.C. 1471 et seq.)] and/or

Section 11(b) of the Federal Hazardous Substances Act as Amended (15 US.C. 1270(b)).

§. PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO BE OBTAINED AND/OR COPIED.

The purpose of this inspection is to obtain information: to review and obtain copies of items including but not
limited to records, reports, books, documents; and labeling; and to ‘obtain samples, in order to enforce or de-
tsrmine compliance with the Acts administered by the Consumer Product Safety Commission.

6. FREEDOM OF INFORMATION REQUIREMENTS

Those from wiwom information is requested should state whether any of the information submitted is believed
to contain or relate to & trade secret or other matter which should be considered by the Commission to be
coafidentisl and whether any of the information is believed to be entitled to exemption from disclosure by the
Commission under the provisions of the Freedom of Information Act (15 US.C. 552). Any statement asserting
this claim of confidentiality must be in writing, and any request for exemption of the informatioa from dis-
dlosure must be made (n accordance with the Commission’s Freedom of laformation Act regulations. 16 CFR
Part 1015. N .

7. SIGNATURE (Authorized CPSC Official)

CPSC Form 296 (9/78) *U.8 GPO. 1997422-364/80004 1



U  “onsumer Product Safety Commissior
ASSIGNMENT REPORT

Assign No

28C0€02CRCC0eC

Investigator

MIS Code
2220C

Status
Oper

Assign Type
Recall Check

Region
FOCR

Firm

TARA TCY CORP

4C ACAMS AVE
HAUPPAUGE . NY 11788

Supervisor

~
nc S Ault

m

Assign Date

Target Date

Revised Target Date
Complete Date

Jry

[Us)
[N}
it}
m

(&)
N
[<el
(4]

VICTIM INFORMATION
City
State!/Zip
Product Description
; Document Number
! HIA No

Remarks

Assignment
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USRS
N e
R,
zr¥ea
s -
e le
oropy
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(ST OIE e
s e ~_ S e e
L2272 <1 T1Z&T
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s€T=x 12 p_ac i1n & visirls ares for tl =3-s
wil: InclUugs Tne oV secticn, service

.c Feport to IRC must inciude a detail summary oI

202 WLTHR The reosll ATrachments will be maillied

£, CL.s582 g1ve e 3 ocall

29



U Consumer Product Safety Commissior

ASSIGNMENT REPORT
Assign No MIS Code Status Assign Type Region
980902CRC0092 32200 Open Recall Check FOCR
Investigator Supervisor Firm
: TARA TOY CORP.
B. Ault
Eric B. Au 40 ADAMS AVE
HAUPPAUGE,, NY 11788
Assign Date 0/2/98 VICTIM INFORMATION
Target Date 10/7/98 City
Revised Target Date State/Zip

Complete Date

Product Description
Document Number
HIA No.

- Remarks

~ Assignment

Please conduct three effectiveness checks at any retail store in the
attached customers list. Addresses for the attached customers were not
provided because most gf were chain stores. Please determine if the
recalling firm notified its customers about the recall. Also check
that the safety poster is placed in a visible area for the customers
to see. Such area will include the toy section, service desk or
e.t.c. Report to CRC must include a detail summary of
any observed problems with the recall. Attachments will be mailed
today. Any problems, please give me a call.

cashiers area,

Thanks.

Case #:

Compliance Officer:

CA970108
Jean Kennedy
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U Consumer Product Safety Commissior

ASSIGNMENT REPORT
Assign No MIS Code Status Assign Type Region
980902CRC0093 32200 Open Recall Check FOER
Investigator Supervisor Firm
; TARA TOY CORP.
hard D. Swackh
Richar W amer 40 ADAMS AVE

HAUPPAUGE,, NY 11788
-Assign Date 9/2/98 VICTIM INFORMATION
Target Date 10/7/98 City
Revised Target Date State/Zip
Complete Date Product Description

Document Number

HIA No.
Remarks
Assignment

Please conduct two effectiveness checks at any retail store in the
attached customers list. Addresses for the attached customers were not
provided because most -&® were chain stores. Please determine if the
recalling firm notified its customers about the recall. Also check
that the safety poster is placed in a visible area for the customers
to see. Such area will include the toy section, service desk or
cashiers area, e.t.c. Report to CRC must include a detail summary of
any observed problems with the recall. Attachments will be mailed
today. Any problems, please give me a call.

Thanks.

Case #: CA970108
Compliance Officer: Jean Kennedy

3l



U~ Consumer Product Safety Commissior

ASSIGNMENT REPORT
Assign No MIS Code Status Assign Type Region
980902CRC0094 32200 Open Recall Check FOER
Investigator Supervisor Firm
. TARA TOY CORP.
Richard D. Swackhamer
' 40 ADAMS AVE
HAUPPAUGE,, NY 11788
Assign Date 9/2/98 VICTIM INFORMATION
Target Date 10/7/98 City
Revised Target Date State/Zip
Complete Date Product Description
Document Number
HIA No.
Remarks
Assignment

Please conduct two effectiveness checks at any retail store in the
attached customers list. Addresses for the attached customers were not
provided because most g¥® were chain stores. Please determine if the
recalling firm notified its customers about the recall. Also check
that the safety poster is placed in a visible area for the customers
to see. Such area will include the toy section, service desk or
cashiers area, e.t.c. Report to CRC must include a detail summary of
any observed problems with the recall. Attachments will be mailed
today. Any problems, please give me a call.

Thanks.

Case #: CA970108
Compliance Officer: Jean Kennedy

S



" Consumer Product Safety Commissio’
ASSIGNMENT REPORT

Assign No MIS Code Status Assign Type Region
980902CRC0095 32200 Open Recall Check FOWR
Investigator Supervisor Firm
TARA TOY CORP.
. [l
Larry G. Corne 40 ADAMS AVE
HAUPPAUGE,, NY 11788
Assign Date 9/2/98 _ VICTIM INFORMATION
Target Date 10/7/98 City
Revised Target Date State/Zip
Complete Date Product Description
Document Number
HIA No.
- Remarks
Assignment
Please conduct three effectiveness checks at any retail store in the
attached customers list. Addresses for the attached customers were not
provided because most @2 were chain stores. Please determine if the
recalling firm notified its customers about the recall. Also check

that the safety poster is placed in a visible area for the customers

to see. Such area will include the toy section, service desk

or

cashiers area, e.t.c. Report to CRC must include a detail summary of
any observed problems with the recall. Attachments will be mailed

today. Any problems, please give me a call.
Thanks.

Case #: CA970108
Compliance Officer: Jean Kennedy
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U~ Consumer Product Safety Commissior

ASSIGNMENT REPORT

Assign No MIS Code Status Assign Type Region
980902CRC0096 32200 Open Recall Check FOWR
Investigator Supervisor Firm

TARA TOY CORP.

.C I
Larry G. Corne 40 ADAMS AVE

HAUPPAUGE,, NY 11788
Assign Date 0/2/98 VICTIM INFORMATION
Target Date 10/7/98 City
Revised Target Date State/Zip

Complete Date

Product Description
Document Number
HIA No.

Remarks

Assighment

Please conduct three effectiveness checks at any retail store in the
attached customers list. Addresses for the attached customers were not
provided because most &f were chain stores. Please determine if the
recalling firm notified its customers about the recall. Also check
that the safety poster is placed in a visible area for the customers
to see. Such area will include the toy section, service desk or
e.t.c. Report to CRC must include a detail summary of
any observed problems with the recall. Attachments will be mailed
today. Any problems, please give me a call.

cashiers area,

Thanks.

Case #:

Compliance Officer:

CA970108
Jean Kennedy
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U “onsumer Product Safety Commission

ASSIGNMENT REPORT
Assign No MIS Code Status Assign Type Region
980902CRC0097 32200 Open Recall Check FOWR
Investigator Supervisor Firm
TARA TOY CORP
G. Il :
Larry G. Corne 40 ADAMS AVE

HAUPPAUGE,, NY 11788

Assign Date

Target Date

Revised Target Date
Complete Date

9/2/98
10/7/98

VICTIM INFORMATION

City

State/Zip

Product Description
Document Number

HIA No.

Remarks

Assignment

Please conduct three effectiveness checks at any retail store in the

attached customers list.

Addresses for the attached customers were not

provided because most «f were chain stores. Please determine if the
recalling firm notified its customers about the recall. Also check
that the safety poster is placed in a visible area for the customers
to see. Such area will include the toy section, service desk or
e.t.c. Report to CRC must include a detail summary of
any observed problems with the recall. Attachments will be mailed
today. Any problems, please give me a call.

cashiers area,

Thanks.

Case #:

Compliance Officer:

CA970108
Jean Kennedy




U.  “onsumer Product Safety Commission

ASSIGNMENT REPORT
Assign No MIS Code Status Assign Type Region
980902CRC0098 . 32200 Open Recall Check MASC
Investigator Supervisor } Firm
Bruce E. Schwartz TARATOY CORP.
40 ADAMS AVE
HAUPPAUGE,, NY 11788
Assign Date 9/2/98 VICTIM INFORMATION
Target Date 10/7/98 City
Revised Target Date State/Zip
Complete Date Product Description
Document Number
HIA No.
Remarks
Assignment
Please conduct one effectiveness check at any retail store in the
attached customers list. Addresses for the attached customers were not
provided because most @f were chain stores. Please determine if the
recalling firm notified its customers about the recall. Also check

that the safety poster is placed in a visible area for the customers

to see. Such area will include the toy section, service desk

oxr

cashiers area, e.t.c. Report to CRC must include a detail summary of
any observed problems with the recall. Attachments will be mailed

today. Any problems, please give me a call.
Thanks.

Case #: CAS70108
Compliance Officer: Jean Kennedy
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News from CPSC

U.S. Consumer Product Safety Commission

Office of information and Public Affairs Washington, D.C. 20207
For Immediate Release Contact: Nychelle Fleming
September 1, 1998 (301) 504-0580 Ext. 1192

Release # 98-161

CPSC, Tara Toy Corp. Announce Recall of Flying Dolls

WASHINGTON, D.C. - In cooperation with the U.S. Consumer Product Safety Commission
(CPSC), Tara Toy Corp. of Hauppauge, N.Y., is voluntarily recalling about 670,000 Flying
Warrior dolls. During use, the wings of these flying dolls can break off, causing serious injuries
to consumers.

CPSC and Tara Toy Corp. have received four reports of the doll's wing breaking off
during use. Two children suffered serious eye injuries, including a shattered iris and cataract
development that required an artificial lens, and resulted in partial loss of sight. A cut under the
eye and a broken front tooth also have resulted.

The Flying Warrior dolls, measuring about 7 inches tall, are made of colored and
metallic plastic. There are four warriors: "Rotor," "Blades," "Gyro" and "Spin." The warriors
have plastic metallic bodies with green, blue, red, and yellow uniform accents. Their arms are
attached to yellow or red wings with accent colors. The warriors are placed on launchers, which
have a pull cord to release the doll into the air. The launchers also have a foam missile that can
be released into the air. The words, "Made in China" are embossed onto the back of the warrior's
leg. "Tara Toy Corp...Made in China" is embossed on the launcher.

The dolls are packaged in colorful cardboard window boxes. "Flying Warriors...Tara" is
printed on the front of the box.

Toy stores nationwide sold the dolls from April 1995 through December 1997 for about
$7.

Consumers should stop using the dolls immediately and return them to the store where
purchased for a refund. For more information about this recall, consumers should call Tara Toy
Corp. toll-free at (888) 669-7089 between 9 a.m. and 5§ p.m. EDT Monday through Friday.

-more-

(tara) -2-
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The U.S. Consumer Product Safety Commission protects the public from unreasonable risks of injury or death from 15,000 types
of consumer products under the agency’s jurisdiction. To report a dangerous product or a product-related injury and for information on CPSC's
fax-on-demand service, call CPSC's hotline at (800) 638-2772 or CPSC's teletypewriter at (800) 638-8270. To order a press release through
fax-on-demand, call (301) 504-0051 from the handset of your fax machine and enter the release number. Consumers can obtain this release
and recall information at CPSC's web site at http://www.cpsc.gov or via Intemnet gopher services at gopher.cpsc.gov. Consumers can report
product hazards to info@cpsc.gov. To establish a link from your web site to this press release on CPSC's web site, create a link to the
following address: www.cpsc.gov/cpscpub/prerel/pehtml98/98161.html. #¥##

Editor's Note: To access full-color versions of the product photos in JPEG (JPG) format, go to
this press release on CPSC's web site at: www.cpsc.gov/cpscpub/prerel/prhtm198/98161.html To
download, place the cursor on the image, click and hold the mouse button (right mouse button
for PC users), and use the "save as" menu to save the image in the desired location.

Receive Press Releases by Email: To subscribe to this convenient service, send an email

containing your full name, position, organization, mailing address, email address, phone number
and fax number to: kdulic@cpsc.gov




IMPORTANT
SAFETY RECALL

“Flying Warrior”
“Rotor”, “Blades”, “Gyro”, and “Spin”
(Item #18500)

Tara Toy Corporation is recalling all Flying Warrior Dolls. The wings of the
doll may break off and cause serious eye injuries.

Return the “Flying Warriors” to the store where you purcased or to Tara
Toy Corporation at 40 Adams Avenue, Hauppauge, NY 11788 for a full
refund. For any questions about this recall, call Tara Toy Corporation toll
free at 1-888-669-7089 9:00 a.m. — 5:00 p.m. EDT Monday — Friday.

- THIS POSTER SHOULD BE DISPLAYED UNTIL 12/31/98

J9



A :
m TOY CORP. 40 ADAMS AVENUE, HAUPPAUGE, NY 11788

Tel: 516 273-8697 Fax: 516 273-8583

IMPORTANT SAFETY RECALL

August 24, 1998

Dear Toy Buyer:

In cooperation with the United States Consumer Product Safety Commission, (CPSC),
Tara Toy Corp, is voluntarily recalling its “Flying Warriors” Item No. 18500. There are
four Warriors: “Rotor”, “Blades”, “Gyro”, and “Spin”.

The Consumer Product Safety Commission has determined that the wings of the “Flying
Warriors” may become detached presenting the potential for serious eye and facial

injury.
If you have any inventory of either item, please immediately stop the sale and remove
them from your shelves, fill out and return the attached form confirming your

understanding of this corrective action plan and advising us of any inventory. We will
then provide you with return and credit instructions.

We ask that you post the encloéed poster in each of your retail stores in a prominent
location until 12/31/98.

This recall is being conducted in cooperation with the CPSC, which will be monitoring
the results, including display of the poster.

If there are any questions, please do not hesitate to contact the undersigned.
Thank you for your cooperation in this matter.
Very truly yours,

Michael Seiler, VP Finance
TARA TOY CORPORATION

By:




Tﬁnﬂ TOY CORP. 40 ADAMS AVENUE, HAUPPAUGE, NY 11788

Tel: 516 273-8697 Fax: 516 273-8583

“Flying Warriors" — ltem No. 18500
“Rotor”, “Blades”, “Gyro” and “Spin"

We have received your corrective action notice

a We currently have products in inventory.
0 We have no products in inventory.

O We will be posting the recall notice in our store(s) for 120 days.

Store Manager

Store:

Address:

Forms/flyingwarriors-recall

"t
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RECALL EFFECTIVENESS CHECK -- SUMMARY

1. TO: [CCA) ATTN: Recall Coordinator 2. RN/ID # sn4 7 "‘t..i\‘, ‘., R h"'\('v
3. MIS: 32250
4. FROM: [Janice L. Mitchell) 5. HOURS EXPENDED [2.0] TRAVEL [2.0)

INVESTIGATOR  [FOCR/MEM) OFFICE

6. TYPE OF FOLLOW-UP: [X] ON-SITE [ ) TELEPHONE 7. D ATE INSPECTED: 9/16/98
8. FIRM INSPECTED: 9. FIRM INITIATING THE RECALL:
Name: SUPER K-MART Name: TARA TOY CORP.
Address: 550 STATELINE ROAD Address: 40 ADAMS AVENUE
City/State/Zip: SOUTHAVEN, MS. 386473 City/State/Zip: HAUPPAUGE, N.Y. 11788
10. PRODUCT RECALLED: FLYING WARRIOR DOLLS 11. HAZARD: POTENTIAL EYE AND FACIAL INJURY FROM
(ROTO, BLADES, GYRO, AND SPIN) WINGS OF DOLLS, WHICH MAY BREAK OFF.
12_ TYPE OF CONSIGNEE: [ ] Wholesaler [X )Retailer [ )C [ ) Other (Specify)

13. PERSON(S) INTERVIEWED: Neme & Title: LINDA JOHNSON, CLAIMS MGR.
Name & Title:

14. WAS FIRM NOTIFIED OF RECALL? [X}No [ 1 Yes METHOD & DATE OF NOTIFICATION:

[RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? [X1No [ 1 Yes(Notice Date):

15. DID FIRM FOLLOW RECALL INSTRUCTIONS? (X IN/A [ INo [ ] Yes
WAS PRODUCT TAKEN OFF SALE? | 1No [ 1Yes Date:
N/A-STORE WAS NOT NOTIFIED; NONE WERE FOUND ON SHELVES.

16. WAS SUB-RECALL INVOLVED? [ IN/A [XINo [ 1 Yes (If “Yes” discuss details/mechanism under "REMARKS ")

17. WERE RECALL/REPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? [X]N/A [ INo [ ] Yes
STORE WAS NOT NOTIFIED OF RECALL.

18. INVENTORY OF RECALLED PRODUCT:

a. Initial i tory ived of the lled product : (4]
b. Inventory at time of notification : 0
¢. Inventory at time of inspection : 0
d. Number of returns : 0

19. DISPOSITION OF RECALLED PRODUCT : STORE HAD NOT SOLD RECALLED ITEMS.

NUMBER OF PRODUCTS DISPOSED : N/A

20. INJURIES OR COMPLAINTS: [XN/A ( JNone { 1 Yes (Report by separate memo)

21. REMARKS :

CREDENTIALS & NOI WERE PRESENTED TO L. JOHNSON, CLAIMS MANAGER. MS. JOHNSON STATED THE STORE HAD
OT BEEN NOTIFIED ABOUT THE RECALL. SHE SPOKE WITH THE TOY DEPT. SUPERVISOR, WHO STATED THE
RECALLED ITEM HAD NOT BEEN SOLD BY THEIR STORE. A COPY OF THE RECALL NOTICE WAS PROVIDED TO MS.
JJOHNSON, WHO SAID SHE WOULD BE CONTACTING THE REGIONAL OFFICE FOR ADDITIONAL INSTRUCTIONS.

22. INVESTIGATOR AND DATE: [JANICE L. MITCHELL, INV.) [9/16/98)

23. ENDORSEMENT: Ineffective

SUPERVISOR AND DATE: William Gentry SPSI ATL 10/2/98




RECALL EFFECTIVENESS CHECK -- SUMMARY

1.TO: ATTN: Recall Coordinator - 2. Assignment # 980902CRC0097 Sample#
Jean Kennedy, CRC Compliance 3.MIs: 35900
4. FROM: . 5. HOURS EXPENDED TRAVEL
Zannie E. Weaver, FOWR-PHX 1 Hr 5

INVESTIGATOR OFFICE

6. TYPE OF FOLLOW-UP: X ON-SITE TELEPHONE 7. DATE INSPECTED:
11/6/98

8. FIRM INSPECTED: 9. FIRM INITIATING THE RECALL:

Name: K-Mart Name: Tara Toy Corp

Address:g01 E. Bell Road Address:  payppauge, NY 11788
10. PRODUCT RECALLED: 11. HAZARD:

Flying Dolls, item# 18500 parts can break off & cause eye injur

12. TYPE OF CONSIGNEE: Wholesaler X Retailer Consumer OtherSpecify

13. PERSON(S) INTERVIEWED: Name & Title:

Name & Title: .
Keven Smith - Manager

14. WAS FIRM NOTIFIED OF RECALL? X No Yes METHOD & DATE OF NOTIFICATION:not notified

RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? No Yes(Notice Date):

15. DID FIRM FOLLOW RECALL INSTRUCTIONS? X N/A No Yes
WAS PRODUCT TAKEN OFF SALE? No Yes Date:
16. WAS SUB-RECALL INVOLVED? X VA No Yes (If "Yes" discuss details/mechanism under "REMARKS")
17. WERE RECALL/REPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? X N/A No Yes

18. INVENTORY OF RECALLED PRODUCT:

a. Initlal inventory received of the recalled product: NONE
b. Inventory at time of notification :
NONE
¢. Inventory at time of inspection:
d. Number of returns : NONE
NONE

19. DISPOSITION OF RECALLED PRODUCT:
N/A

NUMBER OF PRODUCTS DISPOSED:

20. INJURIES OR COMPLAINTS: X N/A None Yes (Report by separate memo)

21. REMARKS :

I was told that his store did not carry these action figures. We examined their toys
& confirmed that these dolls were not in the toy department. I did not find a posted
recall notice and Mr. Smith stated that they never received one. I left a copy of the
CPSC news release & the Tara recall notices with Mr. Smith. The notice of inspection &
assignment documents are attached.

22. INVESTIGATOR AND DATE:
Zannie E. Weaver, 11-6-98

23. ENDORSEMENT:

SUPERVISORAND DATE: [ Keven Barton, 11-6-98 11 7 71

CPSC Form 307 (8/80) -



RECALL EFFECTIVENESS CHECK - SUMMARY

1. TO:EXC ATTN.: Recall Coordinator 2.RNORID # CA970108  STI #980902CRC0090

Tina Adekoya

(copy to JK in EXC) 3. MIS: 32200

4,

FROM: __Susan Guenette 5. HOURS EXPENDED__1 TRAVEL__1

INVESTIGATOR _FOCR, CIN-RP OFFICE

6. 7.

TYPE OF FOLLOW UP: X ONSITE _TELEPHONE DATE INSPECTED, 2:1 5-98

8. 9.

FIRM NAME__Target FIRM NAME_Tara Toy Corp.

INSPECTED ADDRESS_ 9841 Waterstone Blvd. INITIATING ADDRESS 40 Adams Ave. _
Cincinnati, OH 45249 THERECALL _ Hauppauge, NY 11788

10. 11

PRODUCT RECALLED: Flying Warrior Dolls HAZARD Eye Injuries

12
TYPE OF CONSIGNEE:__ WHOLESALER__X RETAILER___CONSUMER___OTHER (SPECIFY)

13.PERSON(S) INTERVIEWED: NAME & TITLE Alan Brown, Asst. Manager
NAME & TITLE__

14/ WAS FIRM NOTIFIED
OFRECALL? X NO__YES METHOD & DATE OF NOTIFICATION_
RECALL NOTIFICATION PRESENTED TO INVESTIGATOR X NO__ YES NOTICE DATE_

15. DID FIRM FOLLOW RECALL INSTRUCTIONS? NA _X _NO__YES

WAS PRODUCT TAKEN OFF SALE? X NO YES DATE

16. WAS SUB-RECALL INVOLVED? X N/A__NO__YES (IF YES DISCUSS DETAILS UNDER REMARKS

17. WERE RECALL(REPURCHASE) OR CORRECTIVE
ACTION PLAN NOTIFICATION SIGNS POSTED? __N/A_X NO__YES

18. INVENTORY OF RECALLED PRODUCT: N/A
A. INITIAL INVENTORY RECEIVED OF THE RECALLED PRODUCT.
B. INVENTORY AT TIME OF NOTIFICATION
C.INVENTORY AT TIME OF INSPECTION
D. NUMBER OF RETURNS

19.DISPOSITION OF RECALLED PRODUCT:
NUMBER OF PRODUCTS DISPOSED:

20 INJURIES OR COMPLAINTS: N/A _N_NONE ___YES (REPORT BY SEPARATE MEMO)

21. REMARKS: _ACCORDING TO COMPUTER INVENTORY IN THE STORE, THIS ITEM WAS

NEVER SOLD OR RECEIVED AT THIS LOCATION. Niether the recall notice nor the poster had been
recieved.

2
SUSAN GUENETTE, 9-16-98 _ INVESTIGATOR AND DATE

23. ENDORSEMENT:INEFFECTIVE

WILLIAM GENTRY 9/22/98 SUPERVISOR AND DATE

SA



RECALL EFFECTIVENESS CHECK - SUMMARY

1. T0: EXC ATTN.: Recall Coordinator
TINA ADEKOYA
(Copy to JK on EXC)

2.RNORID# CA970108 _ STI#980902CRC0090

3. MIS: 32200

1.
FROM: SUSAN GUENETTE
INVESTIGATOR _FOCR, CIN-RP_OFFICE

5. HOURS EXPENDED__1 TRAVEL_ 1

6.
TYPE OF FOLLOW UP: X__ON SITE TELEPHONE

7.
DATE INSPECTED_9-15-98

8.
FIRM NAME_ WAL MART
INSPECTED ADDRESS 9365 FIELDS ERTEL RD.

9.
FIRM NAME TARA TOY CORP.
INITIATING ADDRESS 40 ADAMS AVE.

CINCINNATI, OH 45249 THERECALL _ HAUPPAGE, NY 11788
10. 11.
PRODUCT RECALLED; FLYING WARRIOR DOLLS | HAZARD EYE INJURIES

12.

TYPE OF CONSIGNEE:__ WHOLESALER X RETAILER__ CONSUMER__OTHER (SPECIFY)

NAME & TITLE__

13.PERSON(S) INTERVIEWED: NAME & TITLE JOHN STEVENS, ASST. MANAGER

14/ WAS FIRM NOTIFIED

OFRECALL? _X NO__YES METHOD & DATE OF NOTIFICATION_
RECALL NOTIFICATION PRESENTED TO INVESTIGATOR X NO __ YES NOTICE DATE_

15. DID FIRM FOLLOW RECALL INSTRUCTIONS?

NA X

WAS PRODUCT TAKEN OFF SALE? X No

NO __YES
YES DATE

16. WAS SUB-RECALL INVOLVED?

X N/A___NO__YES (IF YES DISCUSS DETAILS UNDER REMARKS

17. WERE RECALL(REPURCHASE) OR CORRECTIVE

ACTION PLAN NOTIFICATION SIGNS POSTED? __ N/AX NO__ YES

18. INVENTORY OF RECALLED PRODUCT:N/A

B. INVENTORY AT TIME OF NOTIFICATION

A. INITIAL INVENTORY RECEIVED OF THE RECALLED PRODUCT.

C. INVENTORY AT TIME OF INSPECTION

D. NUMBER OF RETURNS

19.DISPOSITION OF RECALLED PRODUCT:
NUMBER OF PRODUCTS DISPOSED:

20 INJURIES OR COMPLAINTS:

N/A _N_NONE __YES (REPORT BY SEPARATE MEMO)

21. REMARKS: _ASST. MANAGER CONTACTED THE TOY BUYER FOR THE COMPANY. HE WAS
TOLD THAT WAL-MART HAS NOT RECIEVED THE RECALL NOTICE NOR POSTER.

2

SUSAN GUENETTE, 9-16-98  INVESTIGATOR AND DATE

23. ENDORSEMENT: INEFFECTIVE
WILLIAM GENTRY  9/22/98

SUPERVISOR AND DATE

&3



RECALL EFFECTIVENESS CHECK -- SUMMARY

. . 2.
1.TO: ATTN: Recall Coordinator . Assignment # 980902CRC0095 Sample#
Jean Kennedy, CRC Compliance 3.MiS: 32200
4. FROM: . 5. HOURS EXPENDED TRAVEL
Zannie E. Weaver, FOWR-PHX 1 Hr 5

INVESTIGATOR OFFICE

6. TYPE OF FOLLOW-UP: ¥ ON-SITE TELEPHONE |7.DATE INSPECTED:
11/5/98

8. FIRM INSPECTED: 9. FIRM INITIATING THE RECALL:

Name: Toys R Us Name: Tara Toy Corp

Address:g03 E, Camelback Rd. Address:  pauppauge, NY 11788
10. PRODUCT RECALLED: 11. HAZARD: g

Flying Dolls, item# 18500 parts can break off & cause eye injur

12. TYPE OF CONSIGNEE: Wholesaler X Retailer Consumer OtherSpecify

13. PERSON(S) INTERVIEWED: Name & Title:

Name & Title:
Don Churny - Manager

14. WAS FIRM NOTIFIED OF RECALL? X No Yes METHOD & DATE OF NOTIFICATION: not notified

RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? No Yes(Notice Date):

15. DID FIRM FOLLOW RECALL INSTRUCTIONS? X N/A No Yes
WAS PRODUCT TAKEN OFF SALE? No Yes Date:
16. WAS SUB-RECALL INVOLVED? X N/A No Yes (If "Yes" discuss details/mechanism under "REMARKS")
17. WERE RECALL/REPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? X NA No Yes

18. INVENTORY OF RECALLED PRODUCT:

a. Initial Inventory received of the recalled product: NONE
b. Inventory at time of notification :
NONE
c. Inventory at time of inspection :
d. Number of returns : NONE
NONE

19. DISPOSITION OF RECALLED PRODUCT :
N/A

NUMBER OF PRODUCTS DISPOSED:

20. INJURIES OR COMPLAINTS: X N/A None Yes (Report by separate memo)

21. REMARKS :

notice of inspection & assignment documents are attached.

Mr. Churny did not recognize this product & checked their database. He located a code
in the system for this product but there were no inventory numbers showing receipt or
sales of the dolls. He states that this means his store never carried this item. I
left a copy of the CPSC news release & the Tara recall notices with Mr. Churny. The

22. INVESTIGATOR AND DATE :
Zannie E. Weaver, 11-5-98

23. ENDORSEMENT:

SUPERVISORANDDATE: [ Keven Barton, 11-6-98 | I

CPSC Form 307 (8/80)




/1 Consume “roduct Safety Commission
522 N. ._atral Avenue, Room 207

2 TIME : Phoenix, Arizona 85004
- %\QO’“ 602-379-3510

A. NAME E OF INDIVIDUAL %‘/L 7%(\

: % G

4.TOr G

NUMBER AND EETAD sss &MM

D.CITY.STA A DZ!PCOD%A
fj e A7

Notice of Inspection is hereby given pursuan(to /
® Flammable Fabrics Act (15 US.C. 1191 et seq.);
® Federal Trade Commission Act (15 US.C. 41 et seq.);
® Sections 16, 19 and 27 of the Consumer Product Safety Act (15 U.S.C. 2065, 2068 and 2076)

® Section 704(a) of the Federal Food, Drug, and Cosmetic Act (21 US.C. 374(2)) [Authority for inspections
in connection with the Poison Prevention Packaging Act of 1970 (15 US.C. 1471 er seq.)] and/or

©’ Section 11(b) of the Federal Hazardous Substances Act as Amended (15 US.C. 1270(b)).

Refer to the back of this form for a discussion of inspectional authority and for pertinent statutory language.

&. PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO BE OBTAINED AND/OR COPIED.

The purpose of this inspection is to obtain information: to review and obtain copies of items including but not
Hmited to records, reports, books, documents; and labeling; and to ‘obtain samples, in order to eaforce or de-
termine compliance with the Acts administered by the Consumer Product Safety Commission.

6. FREEDOM OF INFORMATION REQUIREMENTS -

Thoee from wiom information is requested should state whether any of the information submitted is believed
to contain or relate to a trade secret or other matter which should be considered by the Commission to be
confidential and whether any of the informatitn is'believed to be entitled to exemption from disclosure by the
Commission under the provisions of the Freedom of Information Act (15 U.S.C. 552). Any statement asserting
this claim of confidentiality must be in writing, and any request for exemption of the information from dis-
closure must be made in accordance with the Commission’s Freedom of lnfonnatkm Act regulations. 16 CFR
Part 101S.

ES



RECALL EFFECTIVENESS CHECK -- SUMMARY

1.TO: ATTN: Recall Coordinator

2. Assignment # 980902CRC0095 Sample#

Jean Kennedy, CRC Compliance 3.MIS: 39200
4. FROM: . 5. HOURS EXPENDED TRAVEL
Zannie E. Weaver, FOWR-PHX 1 Hr 5
INVESTIGATOR OFFICE
6. TYPE OF FOLLOW-UP: X ON-SITE TELEPHONE |7.DATE INSPECTED:

11/5/98

8. FIRM INSPECTED:

9. FIRM INITIATING THE RECALL:

Flying Dolls, item# 18500

Name: Target ::l:e-' Tara Toy Corp
Address: 740 W. Camelback Rd. Tes$ Hauppauge, NY 11788
City/StateZip: ppoenix, AZ 85013 City/State/Zlp:
10. PRODUCT RECALLED: 11. HAZARD:

parts can break off & cause eye injur

12. TYPE OF CONSIGNEE: Wholesaler X Retailer

Consumer OtherSpecify

13. PERSON(S) INTERVIEWED: Name & Title:
Name & Title:

Tom Morris - Manager

14. WAS FIRM NOTIFIED OF RECALL? X No

Yes METHOD & DATE OF NOTIFICATION:

not notified

RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? No Yes(Notice Date):
15. DID FIRM FOLLOW RECALL INSTRUCTIONS? X N/A No Yes
WAS PRODUCT TAKEN OFF SALE? No Yes Date:
16. WAS SUB-RECALL INVOLVED? X N/A No Yes (If “Yes*" discuss details/mechanism under "REMARKS")

17. WERE RECALL/REPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED?

X N/A No Yes

18. INVENTORY OF RECALLED PRODUCT:

a. Inltial inventory received of the recalled product:
b. Inventory at time of notification :
NONE
¢. Inventory at time of inspection :
d. Number of returns : NONE
NONE

NONE

19. DISPOSITION OF RECALLED PRODUCT:
N/A

NUMBER OF PRODUCTS DISPOSED:

20. INJURIES OR COMPLAINTS: X N/A None

Yes (Report by separate memo)

21. REMARKS :

Dolls from Tara.

Mr. Morris checked with his staff & told me that this store did not carry the Flying
I gave Mr. Morris a copy of the CPSC news release & the Tara recall
notices with Mr. Churny. The notice of inspection & assignment documents are attached.

22. INVESTIGATOR AND DATE :
Zannie E. Weaver, 11-5-98
23. ENDORSEMENT:
SUPERVISORAND DATE: [ Keven Barton, 11-6-98 ] / / ]

CPSC Form 307 (8/80)
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- vonsume~ “roduct Safety Commission
! 522 N. .tral Avenue, Room 207
Phoenix, Arizona 85004

p—————
2. TIME (/.0
a/l oM 602-379-3510

A. NAME AND T|TLE OF INDIVIDUAL W

4. TOI"C. NUMBER AND STREST ADDRESS

YO WWM

T

$s0/%

Naotice of Inspection is hereby given purs

o Flammable Fabrics Act (15 US.C. 1191 et
® Federal Trade Commission Act (15 US.C. 41 ef seq.);
@ Sections 16, 19 and 27 of the Consumer Product Safety Act (15 U.S.C. 2065, 2068 and 2076)

_ @ Section 704(a) of the Federal Food, Drug, and Cosmetic Act (21 U.S.C. 374(a)) [Authority for inspections
in connection with the Poison Prevention Packaging Act of 1970 (15 US.C. 1471 er seq.)] and/or

@ Section 11(b) of the Federal Hazardous Substances Act as Amended (15 U.S.C. 1270(b)).

Refer to the back of this form for a discussion of inspectional authority and for pertinent statutory language.

5. PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO 8E OBTAINED AND/OR COPIED.

The purpose of this inspection is to obtain information; to review and obtain copies of items including but not
limited to records, reports, books, documents; and labeling; and to ‘obtain samples, in order to enforce or de-
termine compliance with the Acts administered by the Consumer Product Safety Commission.

6. FREEDOM OF INFORMATION REQUIREMENTS

- Those from whom information is requested should state whether any of the information submitted is believed

. to-contain or relate to a trade secret.or other matter which should be ‘considered by the Commission to be
confidential and whether any of the information is believed to be entitled to exemption from disclosure by the.
Commission under the provisions of the Freedom of Information Act (15 U.S.C. 552). Any statement asserting
this claim of confidentiality must be in writing, and any request for exemption of the information from dis-
closure must be made in accordance with the Commission’s Freedom of Information Act regulations. 16 CFR
Part 1015. "

57



RECALL EFFECTIVENESS CHECK -- SUMMARY

1. TO:[ FOCR ] ATTN: Recall Coordinator 2. AN/ID #980902CRCO091 ST #
3. MIS: 32222
4. FROM: [ Linda Koltuniak |} 5. HOURS EXPENDED [ 1 ] TRAVEL [ 1 ]

INVESTIGATOR [ DET ) OFFICE

6. TYPE OF FOLLOW-UP:[ X ]ON-SITE{ 1 TELEPHONE 7. DATE INSPECTED: October 14, 1998
8. FIRM INSPECTED: 9. FIRM INITIATING THE RECALL:
Name: Meijer Inc. Naeme: Tara Toy Corp.
Address: 30800 Little Mack Address: 40 Adams Ave.
City/State/Zip: Roseville, M| 48066 City/State/Zip: Hauppauge, NY 11788
10. PRODUCT RECALLED: Flying Warrior Dolls 11. HAZARD: Wings may break causing eye injuries
12. TYPE OF CONSIGNEE: [ ] Wholesal [ X ]Retadler [ ] C [ ] Other (Specity)

13. PERSON(S) INTERVIEWED: Name & Title: Julie Giattino, Hardware Supervisor
Name & Title: Bill Kreinbrein, Hardlines M.

14. WAS FIRM NOTIFIED OF RECALL? [ X 1No [ 1 Yes METHOD & DATE OF NOTIFICATION:

RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? [ x ]No | ] Yes{Notice Date)

15. DID FIRM FOLLOW RECALL INSTRUCTIONS? [ X INA [ 1No [ 1Yes
WAS PRODUCT TAKEN OFF SALE? | JNo [ X ]Yes Date:

16. WAS SUB-RECALL INVOLVED? | IMA [ X INo [ 1 Yes (if “Yes" di detalls/mechanism under “REMARKS")

17. WERE RECALL/REPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? | INA [ X INe [ ] Yos

18. INVENTORY OF RECALLED PRODUCT:

a. Initial it Y ived of the Hed product: Unknown
b. Inventory at time of notification: Unknown
c. y at time of inspection: None

d. Number of returns: None

19. DISPOSITION OF RECALLED PRODUCT: Mr. Kreinbrein advised that he was not personally aware of
the recall regarding this item. There are none of these items on the store shelf. He
advised without a UPC code for the item he is unable to check inventory record data.

20. INVRIES OR COMPLAINTS: [ INVA [ X 1None [ |1 Yes (Report by separate memo)

21. REMARKS :

A copy of the recall notice was left at the store and store personnel advised it would
be prominently posted in the Toy Department and at the customer service desk. Mr.
Kreinbrein stated that the store’s previous toy manager would have been the person who
received this recall notice; and that person is no longer employed by the company. He
stated the individual either lost the notice or did not handle it correctly. The new
toy manager started in late September 1998 and would have no knowledge of this recall.

zz.wvssnmronmnmrs:[éi?a A. Kol unjﬁc [ 10 /19 / 98 ]

e~ (Y. %Ww :

23. ENDORSEMENT: /04 /L CA A -
,/ /
SUPERVISOR AND DATE: [ /%/‘/j P / Zoc 1 Lo /SToP

CPSC Form 307 (8/80){Adapted for WP for Windows 10/931[HP Laserjet Hil Printer 10/93]
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U.S. CONSUMER PRODUCT SAFETY COMMISSION
NOTICE OF INSPECTION

2 TIME

1. DATE 3. FROM (Ares Office and Addrass)
/ o S7L

fo-1y .9 % Dodvact lesident

] S S Noack 1w . Yy

— - ) . - —— , -
AM 575 P.M ler v /Ié Lo Tetenes /¥ L GX 250
A. NAME AND TITLE OF INDIVIDUAL
R - -3 " . . ) r ] (’
oo loo (iAo ) *1'.’\:«\ Lo O SNes DYV

8. FIRM NAME

)¢ ez

4. TOI"Z "NUMBER AND STREET ADDRESS

205 (7-2) /‘ ‘« /// ; € /} //J C /'(:

0. CITY, STATEAND ZIF GOO%

[ e e [ (. R RE by 6 &

Notice of Inspection is hereby given pursuant to:
©® Fismmable Fabrics Act (15 US.C. 1191 er seq.);

Federal Trade Commission Act (15 US.C. 41 er seq.);

® Sections 16, 19 and 27 of the Consumer Product Safety Act (15 US.C. 2065, 2068 and 2076)

Section 704(a) of the Federal Food, Drug, and Cosmetic Act (21 US.C. 374(z)) [Authority for inspections
in connection with the Poison Prevention Packaging Act of 1970 (15 US.C. 1471 ef seq.)] and/or

Section 11(b) of the Federal Hazardous Substances Act as Amended (15 U.S.C. 1270(b)).

Refer to the back of this form for a discussion of inspectional authority and for pertinent statutory language.

8. PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO BE OBTAINED AND/OR COPIED.

The purpose of this inspection is to obtain information: to review and obtain copies of items including but not
limited to records, reports, books, documents; and labeling; and to obtain samples, in order to enforce or de-
termine compliance with the Acts administered by the Consumer Product Safety Commission.

;?1 ¢ -_/—‘ ;T\. (ar\ // '/ /(/rfr,‘/{f‘/“ s

(( < p

8. FREEDOM OF INFORMATION REQUIREMENTS -

Those from wimom information is requested should state whether any of the information submitted is believed
to contain or relate to s trade secret or other matter which should be considered by the Commission to be
confidential and whzdm any of the information is believed to be entitled to exemption from disclosure by the i
Commission under the pmviﬂons of the Freedom of Information Act (15 US.C. 552). Any statement asserting
this claim of confidentiality must be in writing, and any request for exemption of the information from dis- -
;lzsure n;nst be made in accordance with the Commission’s Freedom of Information Act regulttions 16 CFR

t 101

,/

»

7. SIGNAT! E(AuMnmCPSCO dl)

" foa (««1!(~

CPSC Fogm :u mm #U 8. GPO- 1967.422-384/80004
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RECALL EFFECTIVENESS CHECK -- SUMMARY

1. TO: EXC ATTN.: Recall Coordinator 2. RN OR ID # CA970108 STI # 980902CRC0090

TINA ADEKOYA e i e e e e s e e e e e e e e e e e e e e e e e

(Copy to JK on EXC) 3. MIS: 32200

4.

FROM: SUSAN GUENETTE 5. HOURS EXPENDED 1 TRAVEL 1
INVESTIGATOR FOCR, CIN-RP OFFICE

6. 7.

TYPE OF FOLLOW UP: X ON SITE TELEPHONE DATE INSPECTED 9-15-98

8. 9.

FIRM NAME WAL MART FIRM NAME TARA TOY CORP.

INSPECTED ADDRESS 9365 FIELDS ERTEL RD. | INITIATING ADDRESS 40 ADAMS AVE.

CINCINNATI, OH THE RECALL HAUPPAGE, NY 11788

45249

10. 11.

PRODUCT RECALLED; FLYING WARRIOR HAZARD EYE INJURIES

DOLLS

12.
TYPE OF CONSIGNEE: WHOLESALER X RETAILER CONSUMER OTHER (SPECIFY)

13.PERSON(S) INTERVIEWED: NAME & TITLE JOHN STEVENS, ASST. MANAGER
NAME & TITLE

14/ WAS FIRM NOTIFIED
OF RECALL? X NO YES METHOD & DATE OF NOTIFICATION
RECALL NOTIFICATION PRESENTED TO INVESTIGATOR X NO YES NOTICE DATE

15. DID FIRM FOLLOW RECALL INSTRUCTIONS? NA X NO YES
WAS PRODUCT TAKEN OFF SALE? X NO YES DATE
16. WAS SUB-RECALL INVOLVED? X N/A NO YES (IF YES DISCUSS DETAILS UNDER
REMARKS
17. WERE RECALL(REPURCHASE) OR CORRECTIVE
ACTION PLAN NOTIFICATION SIGNS POSTED? N/A X NO YES

18. INVENTORY OF RECALLED PRODUCT:N/A
A. INITIAL INVENTORY RECEIVED OF THE RECALLED PRODUCT
B. INVENTORY AT TIME OF NOTIFICATION
C. INVENTORY AT TIME OF INSPECTION
D. NUMBER OF RETURNS

19.DISPOSITION OF RECALLED PRODUCT:
NUMBER OF PRODUCTS DISPOSED:

20 INJURIES OR COMPLAINTS: N/A N NONE YES (REPORT BY SEPARATE MEMO)

21. REMARKS:  ASST. MANAGER CONTACTED THE TOY BUYER FOR THE COMPANY. HE
WAS TOLD THAT WAL-MART HAS NOT RECIEVED THE RECALL NOTICE NOR POSTER.

22
SUSAN GUENETTE, 9-16-98 INVESTIGATOR AND DATE

23. ENDORSEMENT: INEFFECTIVE ....................




RECaLL EFFECTIVENESS CHECK -- SUMMARY

1. TO:EXC ATTN.: Recall Coordinator 2. RN OR ID # CA970108 STI #980902CRC0090

Tina Adekoya e e e e e e e e e

(copy to JK in EXC) 3. MIS: 32200

4.

FROM: Susan Guenette 5. HOURS EXPENDED 1 TRAVEL 1
INVESTIGATOR FOCR, CIN-RP OFFICE

6. 7.

TYPE OF FOLLOW UP: X ON SITE TELEPHONE DATE INSPECTED 9-15-98

8. 9.

FIRM NAME Target FIRM NAME Tara Toy Corp.

INSPECTED ADDRESS 9841 Waterstone Blvd, INITIATING ADDRESS 40 Adams Ave.

Cincinnati, OH 45249 | THE RECALL Hauppauge, NY 11788
10. 11.
PRODUCT RECALLED; Flying Warrior Dolls HAZARD Eye Injuries

12.
TYPE OF CONSIGNEE: WHOLESALER X RETAILER CONSUMER OTHER (SPECIFY)

13.PERSON(S) INTERVIEWED: NAME & TITLE Alan Brown, Asst. Manager
NAME & TITLE

14/ WAS FIRM NOTIFIED
OF RECALL? X NO YES METHOD & DATE OF NOTIFICATION
RECALL NOTIFICATION PRESENTED TO INVESTIGATOR X NO YES NOTICE DATE

15. DID FIRM FOLLOW RECALL INSTRUCTIONS? NA X NO YES
WAS PRODUCT TAKEN OFF SALE? X NoO YES DATE
16. WAS SUB-RECALL INVOLVED? X NA NO YES (IF YES DISCUSS DETAILS UNDER
REMARKS
17. WERE RECALL(REPURCHASE) OR CORRECTIVE
ACTION PLAN NOTIFICATION SIGNS POSTED? NA X NO YES

18. INVENTORY OF RECALLED PRODUCT: N/A
A. INITIAL INVENTORY RECEIVED OF THE RECALLED PRODUCT
B. INVENTORY AT TIME OF NOTIFICATION
C. INVENTORY AT TIME OF INSPECTION
D. NUMBER OF RETURNS

19.DISPOSITION OF RECALLED PRODUCT:
NUMBER OF PRODUCTS DISPOSED:

20 INJURIES OR COMPLAINTS: N/A N NONE YES (REPORT BY SEPARATE MEMO)

21. REMARKS: ACCORDING TO COMPUTER INVENTORY IN THE STOREK, THIS ITEM WAS
NEVER SOLD OR RECEIVED AT THIS LOCATION, Niether the recall notice nor the poster had
been recieved, -

22

SUSAN GUENETTE, 2-16-98  INVESTIGATOR AND

DATE

23 ENDORSEMENT:INEFFECTIVE ... .. . . . . ... e e

WILLIAM GENTRY 9/22/98 SUPERVISOR AND DATE

o/



' RECALL EFFECTIVENESS CHECK - SUMMARY

1.70: ATTN: Recall Coordinator ZAuImmomt‘i B OYDR 28 00 95 Sampleft (‘/?,,;_./, e )
\ ~ 7
8(&-(5 Sc:ffu.fﬂi' T P/]mC 3. Mis: 3{3’;00
4. FROM: s 8. HOURS EXPENDED TRAVEL
51?’\(‘: QEIAL‘Y 'ZS‘._:L,..;, C._'l Lonsumare ﬁc:‘b‘cﬂm
INVESTIGATOR _OFFICE ’ ~
6. TYPE OF FOLLOW-UP: (ON-SITE TELEPHONE |7. DATE INSPECTED:
- 16-78
& FIRM INSPECTED: 9. FiRM INITIATING THE RECALL: Y
Name: KAY-8ce T27> Name: 7ren Toy Corf
Address: Address: ., AoAms AE
City/Stato/Zip: ‘ W///aum%ug;) Wy 1723
10. PRODUCT RECALLED: 11. HAZARD:
FLyine loARR R Vekks BeAknze [ ye swdory
12 TYPE OF CONSIGNEE: Wholesaler (_Retaltor = Consumer OtherSpecify

13. PERSON(S) INTERVIEWED: Name & THfe: C 1\(tS  JcodniS 70D

14. WAS FIRM NOTIFIED OF RECALL? No Yes METHOD & DATE OF NOTIFICATION:  _sn kvt

RECALL NOTIFICATION PRESENTED TO INVESTIGATOR? @ Yes(Notice Date):

e

16. DID FIRM FOLLOW RECALL INSTRUCTIONS? ( ﬂ‘ -7 No Yes
WAS PRODUCT TAKEN OFF SALE? No Yes Date: .
v nuun

16. WAS SUB-RECALL INVOLVED? _{_N_I/A/ No Yes (If “Yes" discuss detailsrmechanism under "REMARKS®)

17. WERE RECALL/REPURCHASE OR CORRECTIVE ACTION PLAN NOTIFICATION SIGNS POSTED? (__MLA_/ No Yes

18. INVENTORY OF RECALLED PRODUCT:

&, initial inventory received of the recalied product :
b inventory at time of notificstion :

¢. inventory at time of inspection :

d. Number of retums :

10. DISPOSITION OF RECALLED PRODUCT :

NUMBER OF PRODUCTS DISPOSED:

20. INJURSES OR COMPLAINTS: wf None Yes (Report by separate memo)

21. REMARXS :
ASST- Docsn'T Pzcacc ‘/L,‘ﬂ-l/lnjé— [TE™M 1V STIRE AT ALC Dles YEBR

-
.

22 INVESTIGATOR AND DATE :
- = reve (Do, Ty 74098
23, ENDORSEMENT: [

SUPERVISOR AND DATE: [ 10 /7 /7 1

CPSC Form 307 (8/80)
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#93090 2 o0 cxrYE

U.S. CONSUMER PRODUCT SAFETY COMMISSION
NOTICE OF INSPECTION /

1. DATE

G- le- 9
2 TIME

2% Rk 120 .

3. FROM (Arsa Office and Address)

ce

bo tL mris Ar

D OFLERTL | Q

gu“’s C'owvry Ca;u:umL—I /%47;6770»0

1896/

A. NAME AND TITLE OF INDIVIDUAL

CHRIS  Jrosow, Assi. MR

8. FIRM NAME

KAy- Bee m1s_ Hay

4. TOI"C NUMBER AND STREET ADDRESS

bus OXfoRs  VALLEY mALL

D. CITY, STATE AND ZIP CODE

LAancthene Pa. 19047

Notice of Inspection is hereby given pursuant to:
® Flammable Fabrics Act (15 US.C. 1191 er seq.);

® Federal Trade Commission Act (15 US.C. 41 ef seq.);

® Sections 16, 19 and 27 of the Consumer Product Safety Act (15 US.C. 2065, 2068 and 2076)

Section 704(2) of the Federal Food, Drug, and Cosmetic Act (21 U.S.C. 374(a)) [Authority for inspections
in connection with the Poison Prevention Packaging Act of 1970 (15 US.C. 1471 er seq.)] and/or

Section 11(b) of the Federal Hazardous Substances Act as Amended (15 US.C. 1270(b)).

Refer to the back of this form for a discussion of inspectional authority and for pertinent statutory language.

8. PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO 8E OBTAINED AND/OR COPIED.

The purpose of this ingpection is to obtain information; to review and obtain copies of items including but not
limited to records, reports, books, documents; and labeling; and to ‘obtain samples, in order to enforce or de-
termine compliance with the Acts administered by the Consumer Product Safety Commission.

6. FREEDOM OF INFORMATION REQUIREMENTS

to contain or relate to a trade secret or other

Those from whom information is requmed should state whether any of the information submitted is believed

which should be

Part 1015.

sidered by the Commission to be

confidential and whether any of the information is believed to be entitled to exemption from disclosure by the
Commission under the provisions of the Freedom of Information Act (15 US.C. 552). Any statement asserting
this claim of confidentiality must be in writing, and any request for exemption of the information from dis-
closure must be made in accordance with the Commission’s Freedom of Information Act regulations. 16 CFR

7. SIGNATURE (Authorized CPSC Official)

N

A

" CPSC Form 296 (9/78)
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