U.S. CONSUMER PRODUCT SAFETY COMMI! N
' WASHINGTON, DC 20207

Todd A. Stevenson Tel: 301-504-0785X1233
Deputy Secretary and Fax: 301-504-0127
Freedom of Information Officer ‘ Emait: tstevenson@cpsc.gov
Office of the Secretary

April 29, 1999

CERTIFIED MAIL

Mr. Michael T. Kurtas, Jr., or Mrs. R. Kay
66 Carneer Avenue .—
Rutherford, NJ 07070

Re: FOIA Request S9030088 (or $9040128): Wilson’s Leather Protector / Complaints,
Incidents, or Investigations of Incidents / File Search 1990 to the Present

Dear Mr. Kurtas or Mrs. Kay: B -

Thank you for your Freedom of Information Act (FOIA) request seeking information
from the Commission. The records from the Commission files responsive to your request have
been processed and copies of the releasable responsive records are enclosed. The enclosed
records include file information generated by the Commissien itself or its contractors for

_regulatory or enforcement purposes. These records are in a file maintained in the Commission’s
field files and are identified as Establishment Inspection Reports, Laboratory Summaries,
memoranda, correspondence, notes and documents. The Commission has established
management systems under which supervisors are responsible for reviewing the work of their
employees or contractors. The file information materials are final and have been prepared and
accepted by the Commission's staff under such review systems. The Commission believes that it
has taken reasonable steps to assure the accuracy of the information

The enclosed records include seven Epidemiologic Investigation Reports with the
underlying and supporting documentation. (Some of the reports also appear in the Field file.)
The Commission has received this information from its formal investigation systems. Through
these systems the Commission hopes to learn when specific products are associated with illness,
injury or death. The Commission believes that it has taken reasonable steps to assure the
accuracy of this information. While conducting the interviews for the investigation reports,
Commission staff or contractors have spoken with the individuals involved or with others who
witnessed or are familiar with the incidents. Where possible, Commission staff have examined
the products reportedly involved in the incidents. Although the Commission has investigated the
incidents described in the investigation reports, the Commission has not necessarily determined
the cause of the incidents.

CPSC Hotline; 1-800-638-CPSC(2772) % CPSC's Web Site: hitp./iwww.cpsc.gov
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Also enclosed are records pertaining to eleven product complaints and reported
incidents that were submitted to the Commission by consumers and others. The consumers or
submitters have confirmed the accuracy of the information in the complaints and reported '
incidents. The Commission has neither investigated the incidents nor conducted or obtained any
evaluations of the products that corroborate the substance of the information contained in the
complaints and reported incidents. In some of the complaints and reported incidents we have
removed the identities of the complainants at their request.

The other records from the Commission files responsive to your request relate to ten
product complaints and reported incidents that the Commission has obtained from consumers,
attorneys for consumers and others. The Commission has not received confirmation of the
accuracy of the information in the complaints and reported incidents. Pursuant to Exemption 3
of the FOIA, 5 U.S.C. § 552(b)(3) and section 6(b)(1) of the Consumer Product Safety Act
(CPSA), 15U08.C. § 2055(b)(1), and our regulations, 16 C.F.R. § 1101.32, we must withhold the
unconfirmed product complaints and reported incidents.

FOIA Exemption 3 provides for the withholding from disclosure of matters that are
specifically exempted from disclosure by another statute. In applying FOIA Exemption 3, we
are relying on section 6(b)(1) of the CPSA. That section prohibits the Commission from
disclosing information about a consumer product that identifies a manufacturer or private labeler
unless the Commission has taken "reasonable steps” to assure that the information is accurate,
that disclosure is fair in the circumstances, and that disclosure will be reasonably related to
effectuating the purposes of the laws that the Commission administers. See Commission
regulation, 16 C.F.R. § 1101.32. The Commission's policy is to withhold each consumer
complaint and reported incident unless: (1) the Commission has conducted an investigation of
the complaint and reported incident, and the investigation corroborates the substance of the
complaint and reported incident; (2) the Commission has conducted or obtained a technical,
scientific, or other evaluation of the product that is the subject of the complaint and reported
incident, and evaluation corroborates the substance of the information contained in the complaint
and reported incident; or (3) the consumer of person reporting or submitting the incident
confirms the accuracy of the information. The Commission did not take any of these steps with
regard to these certain consurner complaints and reported incidents responsive to your request.
While it has been Commission practice since June 1983 to seek confirmation of incoming
consumer complaints and incidents, the Commission does not have the resources to seek
confirmation of the complaints and incidents where a consumer has not responded to our request
for confirmation of the information.

You will note that in the documents disclosed information that could identify injured
parties and persons treating them has been deleted; because section 25(c) of the CPSA, 15 U.S.C.
§ 2074(c)(1), prohibits such disclosures without the consent of those individuals. In some cases
the parties have denied consent or consent has not otherwise been obtained.
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According to the Commission's regulations implementing the FOLA at 16 C.F.R.
§ 1015.7, a partial denial of access to records may be appealed to the General Counsel of the
Commission within thirty (30) days of your receipt of this letter. An appeal must be in writing
and addressed to: FOIA APPEAL, General Counsel, ATTN: Office of the Secretary, U.S.
Consumer Product Safety Commission, Washington, D. C. 20207.

Processing this request, performing the file searches and preparing the information,
cost the Commission $120.00. In this instance, we have decided to waive all of the charges.
Thank you for your interest in consumer product safety.

Sincerely,

Todd A. Stevenson

Enclosures



July 6, 1993 °

Robert A. Machson, Bsquire
Owen & Davis ' ' :

805 Third Avenue _
Rew York, New York 10022-T313

Re: Wilsons Houss of Bueds, Inc.

T R e——

Dear Nr. Machsoni . o - y

-

1 have revieved your letiar of June 18, 1993 with our
attorneys in the Division of Administrative Litization. Im our

. ppinion, your letter doss not set out & sufficient basis-to

o ..a.cleix against litigaats in product llability sults, the staff

sustain s work product doctrime c¢laim. Zven if you could sustaln =

does not believe that claim could be asintained vis the : -
Comanission. o

' 1 have forvarded this matter to our headquarters compliance
staff. Shonld the staff determine that it has a gompelling need
for the test records requested, it will take appropriate legal
action to compel production. ‘ '

slgce:ely,

'

Dennis D. Donath
" Benior Investigator

- - - - -

¢c¢: Kenmeth A DellaRosco, Bsq.
Halville

——_Ko compents med

" e Gomments attached
e 'JS(Miaionstaﬁr
- —\P1irm bas not requested
furtt.-.or ngtica ’[}7"

g | MFRJERVLER NOTIFIED 3 u‘. Lenor

—
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July 6, 1993 °

Robert A, Machson, Bsquire
Dwven & Davis

805 Third Avenue :

Rew York, HNew York 10022-T513

Re: Wilsons House of Suede, Inc.

—

Dexr My, Xachsonr . _. __ _
_ I have reviewed your lstter of June 18, 1993 with our .
attorneys in the Division of Administrative Litigation. Ia our

. opinion, your letter does not set out & sufficleant basis %o
sustain & vork prodmct doctrine clala. Xven if you could sustain
a clajia against litiganis in. product liabdbility suits, the staff -

_ does_not believe that claim could be msintained vis the ~— =~ ’

Commission. ’ : -

I have forvarded this matter to our headquarters compliance -
staff. Should the staff determine that it has a compelling need
for the test records requested, it will take appropriate legal
action to compel production. '

Gincerely, -

Dennis D. Donath’
" 8snlor Investigator

- . . .- -

ce: Kenseth A DellsRocco, Bsq. .
Halville - —



OWEN & DAVIS

208 THIRD AVE ILE

" NEW YORK, NEW YORK 10022-7513
TELEFHONE (212) 7841700

TELEX 910-240-20881 {BOELAW)
TELECOPIER (212) 784-1727

June 18, 1993

Mr. Dennis D. benath
Senior Investigator
U.8. Consumer Product Safety
-Commission ) .
Federal Courts Building, Room 142
316 N. Robert Btreet
gt. Paul, Minnesota 55101

e _ Re; Wilmons Houge of Sueds, Inc. (*Wilsong®)
Dear Mr. Donath: : '

: Thies law firm is counssl to Wilsons and 1is
national coordinating counsel for the defanse of claims and
lawsuits arising from the use of a certain Wilsons leather
protector product ("Product®). Your latter of June 11,
1993, to Kenneth A. DellaRocco, has been refarrad to me for
reply. ‘ -

Please ba advised that we cannot voluntarily
provide the Consumer Product Safety Commission (7CPSC¥) with
copies of testing results (*Tests”) concerning the Product. -
As Mr. DallaRooco suggested in his letter to you, were
Wilsons voluntarily to disclose the Tests to the cpsc, it

. might waive the work-product and othsr protactions to which
it is entitled. We are also concaerned that, once tha tests
are turned over to the CPSC, they may becoma avalilable to .
the general public pursuant to the Freedom of Information
Act. :

With respect to your questions as to whethar tha
Tests nra work-product, following receipt of your letter I
spoke with both Mr. DellaRocoo and the Wilaons executives
responsible for ordering the Tests. My inquiries confirmed
that those who ordered the Tests did mo in anticipation of
1itigation that they belisved was likely to follow the
recail of the Product. Indeed, it is dirriocult to imagine
any responsible sxecutive in sinilar circumstances hav a
different visw as to the purpose of such tests. '
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Mr. Dennis D. Donath ' Page 2
June 18, 1993

¥We appresciate your obssrvation that *wilsons has
coopaxatad fully” with the CPSC. To the extent Wilsons can
continus to cooperate without waiver of its righta, it will
do so. In that spirit, and in light of your interest in
test results, Wilsons is willing to provide thes CPSC with as
many samples of the Product as it may nead to conduct its
awnfﬁ:-tu. Pleass feal freas to contact me if that would be

As you reguested, I am encloéing & scheduls of the
Tests parformed at Wilsons raquaest. Each ars protected by
the attorney work-product doctrine and other faderal and
state laws., . . - o

- - . - _ | | .

Enclosura
co: Xenneth A. Dellanocco} Esqg.

Be\291803\3081TL0D

Y



Scheduls of Tests Sukject to

In;:iﬁs_nnhnrntnxx
Bstec

Batac

Betec

Batec

Batac

Int’l Ressarch
Pav. Corp.
Int’l Rnlnaréh
. Dev. Corp.

Int’) Resasarch
Dev. Corp.

Materials o
Analytical Services

Phoenix Chenmical
Laboratory, Inc.

Twin City Téﬁting
corp.

US Testing
Sandler Occup.
Medical Assoc.,Ine.

E:1231301 1304141218

Address
Batec laboratory

444 W. County Rd. D.
st. Paul, MN 55112

" %00 N. Main 8t.

Mattawan, Michigan
49071

Raloigh Oftioa
2418 Blue Ridge Road,
8¢t. :

| 1008
Raleigh, NC 27607

3953 Bhakespeare Ave.
Chicago, I1l1 60647

662 Cromwell Ave.

~8t. Paul, MN 55114

1415 Park Avenua
Hoboken, RJ 07030

966 Hungerford Drive
RookviTle, MD 20852

Rapart Dated
1/22/93
1/21/93
2/12/93

-4/6/93
3/22/93

- 4/8/93

4/27/93
13/30/92

1/22/93

2/13/93
1/29/93
3/5/93

6/9/93

'\Iiy



U.S. CONSUMER PRODUCT SAFETY COMMISSION
FEDERAL COURTS BUILDING, RM. 142
‘316 N. ROBERT STREET
ST. PAUL, MINNESOTA 55101

June 11, 1983

Mr. Eenneth A. DellaRocco
Director of lLegal Affairs
Melville Corporation

One Theall Road

Rye, New York 105680

Re: Letter of June 3, 1993

Dear Mr. DellaRocco: ___
: As you know, 1 inspected Wilsons House of Suede on December
29,. 1993 and mpoke extensively with Mr. Paul Tonlinson, Vice
President. In subsequent conversations, Mr. Tomlinson indicated
that Wilsons was having toxicological testing done of the: product
and promised to provide the results of those tests to the
Commission when they were complete. Mr. Tomlinson never
suggested that those tests were done at the request of an -
attorney in anticipation of litigation or otherwise.

] Your letter of June 3, 1993 suggests that "Wilsons may have
. commissioned" the tests requested "in anticipation of the
litigation that Wilsons believed would result.” However, your
letter is very unspecific.

Please provide copies of all reports of any toxicological
(including animal) tests conducted for Wilson. If you intend to
withhold any documents because you.contend they are covered by
the work product doctrine, please provide a detailed description
of the documents withheld detailing the basis for your claims
that the documents are covered by the work product doctrine.

In the past, Wilson has cooperated fully with my
investigation. We hope that it will continue to do so.._ However,
if you do not respond to this request within seven days, I shall
be forced to refer this matter to our litigation staff for
further action.

Sincerely,

ennie D. Donath

Senior Investigator



(il

" Melville

Rennath A. DellaRoceo | (914)925-4260
Director of Lagal Affairs and Counsel Fax # (914) 925-4024

‘June 3, 1993

: 3 Mr. Dennis Donath ‘

' Consumsr Product Safety Commission
Federal Courts Building, Room 142
316 North Robart Street

st. Paul, Minnesota 355101

Dear Mr. Donath:

|| b

I am Director of Legal Affairs and Counsael to Melvillae ‘
Corporation, owner of Wilsons Housa of Susds, Inc. and its divisions
and affiliates (collectively "Wilsons"). This letter is in response
to your letter dated May 6, 1993, to Mr. Paul Tonmlinson, ¥ilsons’ Vice

 President for Marketing. : T - :

' As you may already know, Wilsons has bsen named as a defendant in
numerous product liability and warranty actions (tha "Actions") -
arising from consumers’ alleged use of Wilsons Leather Protector
("Laather Protector®). In your letter to Mr. Tomlinsen, you request

. that Wilsons supply the Consumer Product Bafety connislion ("CpscY)
with results of certain sclientific tests of Leather Protector -
("Tests") that Wilsons may have conmissioned after it learned of
consumers’ health complaints and in anticipation of the litigation
that Wilsons belisved would result.

Although we ars sager to cooperate with the CPSC, information and
documents concerning any such Tests are subject, at a minimum, to the
privileges and protections that attach to trial preparation materials
gnnorally (sea, ®.g., Ped. R. Civ. P. 26(b) (3)), and expert naterials

n particular (see, 8.9., Fed. R. Clv. P. astb)(iii. Unfortunately,
i# Wilsons wers to supply the CPSC with coples or nformation -
concerning the Tests, it likely would waive these privileges and
protections. ' Our view in this regard is supported by a recent Federal
Cirouit Court decision, vhich held that the privileges and protections
wers waived vhen a company voluntarily respanded to a government - :
agency request for decuments. Westinghouse Blectric Corp. v. Republic
of the Philippines, 951 F.2d 1414 (34 ¢ir. 1991). In order to

Malville Corporation, One Theall Hoad, Rye, New York 10580, (914) 925-4000 Fax (914) 925-4028

.,J‘.‘,,7
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Mr. Dennis Donath
June 3, 1993
Page 2

preserve its right. in 1itigation, Wilsons must assert those rights
here. Accordingly, Wilsons respactfully declines to furnish the CPSC
with the requested information concerning the Tests.

Vary truly y
/ ;

R

KAD/rm

cc: Mr. Paul Tomlinson . D
' Robert A. Machson, Esq. _ . )



CFrom uwucp Thu Jun 10 14:09:00 1993

>From els Thu Jun 10 14:36 EDT 1893 remote from pink
To: mwrolrbj

Cc: mwrolmnm ' ' A _
Message-id: <pink.150.7408.739737381.A1@p ink.QMAIL>
Subject: Attachment: Wilson

Type: External

Priority: Regular .—
Security: None ) -
Classification: istclass

Full-name: Stone, Eric L.
Attachments: Wilson ’

Kenneth A. DellaRocco
Director of Legal Affairs
Melville

[Fill in address]

Re: Letter of June 3, 1993

‘Dear Mr. Del laRocco:

As you know, 1 inspected Wilsons House of Suede on December
29, 1992 and spoke extensively with Mr. Paul Tomlinson, Vice
President. In subseguent conversations, Mr. Tomlinson indfcated
that Wilsons was having toxicological testing done of the product
and promised to provide the results of those tests to the
Commission when they were complete. Mr. Tomlinson never
suggested that those tests were done at the request of an
attorney in anticipation of titigation or otherwise.

Your letter of Jume 3, 1993 suggests that "Wilsons may have
commissioned” the tests requested “in anticipation of the
titigation that Wilsons believed would result." However, your
ietter is very unspecific.

Please provide copies of all reports of any toxicological
(including animal) tests conducted for Wilson. I1f you intend to
withhoid any documents because you contend it 1s covered by the
work product doctrine, please provide a detailed description of
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2 Wilsor nas cooperated fully with my

-

However,

We hope that it will continue to do so.
I shall

investigation.
if you do not respond to this reguest within seven days,
be forced to refer this matter to our 1itigation staff For

further action.

Sincerely,

Dennis D. Donath
"Senlor Investigator



Rarch 31, 31993

i Xr. Barry C.Feldaan _ _ .
! ‘President ' ‘ , .

| Vanguard Chemical Corp.

1110 Vashington Ave.

8%, Louts, MO 63101

;  RE: CPSC Sasple R-830-4103
Wilsons Leather Protegtor, 5 oi.

- T el

Dear )Yr. Feldman:

; . Thank you for your letter dated March £h, 1993 regarding

; the above product. The Coaaission has made no investigation as
“to determining the cause for the complaints on the Wilsoune
Leather Protector 5 oz, size, 1f you ars able to determine why
‘the ‘product eaused the complaints to originate, the Commission
would be interested in your findings. "

Regarding products in the pump spray contsiner using

\ isoctane (2,2,4-Trimothylpentane), I would have to see current

4 labels and know the foramula and characteristics such as viscoslty
and iaforaation listed on Haterial Safety Data Shests before any
assessnent could be made as to vhether additional labeling vas
required for them, If you wish to forward this information %o
me, 1 will examine it and provide guidance on any required labsl)

content,
8incerely,
1 3
; C - 'Robert B, Johastos .
7! : S . Compliance Offiser
; BRBJigflyp .

ce: Mr. J. Powell Carman
Thompson & Hitchell



Melville

Kenneth A. DellaRocca : (914) 925-4260
Director of Legal Affairs and Counsel . Fax # (914) 925-4024

March 30, 1993

Mr. Robert B. Johnston

Compliance Officer

U.S. Consumer Product Safety

Commission

Central Regional Center , -

230 South Dearborn Street -
Suite 2944

Chicago, Illinois 60604

Re: CPSC Sample R~830-4105

Dear Mr. Johnston: ' , ' S -

I am writing on behalf of Wilson’s House of Suede, Inc., a
subsidiary of Melville Corporation, in response to Eric B. Ault’s
letter, dated March 1, 1993, to David Rogers, President of Wilsons, in

.connection with the aboveereferenced product (the "Product").

We confirm as correct the U.S. Consumer Product Safety
Commission’s (“CPSC’s) understanding that Wilsons recalled and removed
the Product. In connection with the recall, Wilsons has undertaken
fully to comply with the procedures set forth in the CPSC "Recall

‘Handbook" and "Regulated Products Handbook" and believes that it has

complied fully with such procedures. We also wish to confirm that"
Wilsons intends fully to comply with the Federal Hazardous Substances
Act and related regulations with respect to any similar product that
Wilsons may in the future sell or distribute.

Please feel free to contact me if you require any additional
information.

Very truly you

cc: David Rogers

KAD/rm

Melville Corporation, One Theall Road, Rye, New York 10680, (914) 925-4000 Fax (914),925-4026



UNITED STATES GOVERNMENT - U.3. CONSUMER PRODUCT
SAFETY COMMISSIOR

MEMORANDUM WASHINGTON,D.C. 20207
T0 : File March 30, 1993
FROM : Robert B. Johnston ' J

Compliance Officer, FOCR

SUBJECT: Memorandum of Telephone Conversation
Sample R-830-4105
Wilsons Leather Protector, 5 oz.
Wilson Suede & Leather

......

On March 24, 1993, I contacted Mr, Paul Tomlinson, Vice ,
President-Marketing for Wilaons Suede & Leathér. I asked Mr.
Tomlinson if the firm had received my LOA. He sald that.-the LOA
‘had been received and was being looked at by the firm's attorney

and 2 reply would be forthcoming. He said that the 5 oz. Wilsone o

‘Leather Protector had been teated, including inhalation tests -on
rats, but that he was still waiting for the report. He was asked
for a copy of the report when it became available. Mr. Tomlinson
~said that the firm had all sTore stock returned and would keep
recall posters up 120 days.

RBJ:gfp

{3



THOMPSON & MITCHELL
ATTORNEYS AT LAW

ONE MERCANTILE CENTER sas wsgﬂl::ElNBg:HEET
POST TS0
8T, LOWS. MISSOURI 83101-1883 BELLEVILLE, 'L 82222-0750
(314) 201 - 7078 ‘ (a18) 277-4700
J. POWELL CARMAN
FAX (314) 3421717 . 200 NORATH THIRD STREET

A14) 34210814 ST. CHARALES, MO 83301 -2800

(314) 948-7717

700 14TH STREET. N.W.

GTON, .
March 25, 1993 WASHIN iyt De. 200052010

¥ AC &

Mr. Robert B. Johnston

Compliance Officer .,

U.S. Consumer Product Safety Commission
Central Regional Center

230 South Dearborn Street, Suite 2944
Chicago, Illinois 60604

Re: CPSC Sample R~830-4105
- r 3 [

Dear Mr. Johnston:

We represent Vangard Chemical, and have been provided a
courtesy copy of a letter from Mr. Barry Feldman at Vangard
responding to a letter of advice from your office. That letter
was incorrectly addressed to Mr. Ault. We now enclose a copy to
your attention.

- Very truly yours,

THOMPSON & MITCHELL

JpC/ch

Enclosure

o
i
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VANGARD CHEMICAL CORPORATION

Subsidiaries: V ANGARD CUSTOM AEROSOL FILLING CO. - UNIVERSAL SHOE SUPPLIES
' VANGARD BUILDING

MR. ERIC B. AULT PAGE 1 1110 Washington Avenue
U. S. CONSUMER PRODUCT SAFETY COMMISSION 8L Louis, Mo. 63101 USA
230 S. DEARBORN ST Phone: {(314) 241-0560
CHICAGO, IL 60604 ' MARCH 24, 1993

DEAR MR. AULT:

I WRITE IN RESPONSE TO.YOUR MARCH 1, 1993 LETTER TO ME CONCERN-
ING THE CONSUMER PRODUCT SAFETY COMM1ISSION'S ANALYSIS OF A 5 0Z,.
SAMPLE OF THE WILSONS LEATHER PROTECTOR. .THANK YOU FOR THAT
LETTER OF ADVICE AND FOR YOUR PERMISSION TO REPLY BEYOND THE

10 DAY TIME PERIOD STATED IN THAT LETTER.

BE ASSURED, THAT FROM NOW ON, IF VANGARD HAKES OR DISTRIBUTES

_ANY PRODUCT, IT WILL INCLUDE WARNINGS CONSISTANT WITH YOUR ADVICE.

AS YOU KNOW, WILSONS HAS TAKEN THIS PRODUCT OFF OF 1TS SHELVES.
AT THIS TIME, VANGARD SELLS NO PRODUCTS WITH THE FORMULA FOUND
IN THE WILSONS PRODUCT YOU TESTED AND HAS NO INTENTION TO DO SO.

THOUGH VANGARD NOW SELLS NO PRODUCTS WITH THE SAME FORMULA AS

THE 5 OZ WILSONS PRODUCTS, VANGARD DOES SELL PRODUCTS WHICH
INCLUDE COMPONENTS FOUND IN THAT WILSONS PRODUCT. FOR EXAMPLE,
VANGARD MAKES PUMP SPRAY PRODUCTS WHICH INCLUDE ISOOCTANE
(PHILLIPS) BUT, OF COURSE, NO AEROSOL PROPELLANT. IF ADDITIONAL
LABELLING IS NEEDED FORALL PRODUCTS CONTAINING ISOOCTANE, PLEASE
CONTACT ME AT ONCE. IF YOU WOULD LIKE A SAMPLE OF SUCH A VANGARD
PRODUCT, I WILL BE HAPPY TO SEND ONE TO YOU.

VANGARD NO LONGER USES FC3537. (3M) AND I DO NOT BELIEVE THAT
FLAMMABILITY IS AN ISSUE WITH THE VYBAR (PETROLITE) IN THE 5 0Z.
WILSONS PRODUCT. i} : -
FOR YOUR INFORMATION, WE HAVE RECEIVED NO CONSUMER OR RETAILER
COMPLAINTS OF PROBLEMS OR INJURIES STEMMING FROM THE FLAHMABILITY
OF THE WILSONS PRODUCT.

AS YOU NOTED, VANGARD HAS RECEIVED CONSUMER COMPLAINTS OF RES-
PIRATORY PROBLEMS CONCERNING THE 5 OZ WILSONS PRODUCT. SINCE
YOUR LETTER DID NOT ADDRESS THOSE COMPLAINTS AND SINCE I KNOW
THAT THE CPSC IS AWARE OF THOSE COMPLAINTS, I WILL NOT GO INTO
THAT MATTER IN THIS REPLY TO YOUR ADVICE REGARDING FLAMMABILITY.
HOWEVER, VANGARD IS STILL TRYING TO DETERMINE THE CAUSE OF THE

=CONT-



VANGARD CHEMICAL CORPORATION

Subsidiaries: VANGARD CusTOM AEROSOL FILLING CO, . UNIVERSAL sHOE SUPPLIES

. VANGARD BuILDING
1110 Washington Avenus

. Bt Lowis, Mo. 83101 LsSA

MR. ERIC B. ayry PAGE 2 Phone: (314} 241.0860
U. S. CONSUMER PRODUCT SaFETY COMMISSION MARCH 24, 1993

CONSUMER COMPLAINTS. WE HAVE CONTACTED THE COMPANIES WHICH
MADE THE COMPONENTS FOR THE 5 OZ. WILSONS PRODUCT TO SOLICIT

VERY TRULY YOURS,

' VANGARD CHEMICAL CORPORATION

= fe—

BARRY cC. FELDMAN
VICE PRESIDENT

CC MR. BRAD WINTERS, THOMPSON ¢ MITCHELL

2z
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CONSUMER PRODUCT INCIDENT REPORT

T. NAME OF RESPONDENT ' _ - 2. TELEPHONE NO. (Home) .  (Work)

3. GTREET ADDAESS ; [+ Y STATE ZIP CODE
' HARRISBURG , PA__ 171]L

SESCT & HAD ‘mTaoulmummumwlmJ .
'T/u.s ConSumer rtPo-'h that ghe har bees, €SI w”“’“-‘
Leq thes pha‘{ff{“’ cpray Since 1986 . She reports dha t
desinning th 1910, dhe hgs Suflered Q nuwbes Vespingtory
- Qifments ond 444 Q Mizcerridge . She claims thet aUf of
hew medicel J’l-o“e'n-r @re releted to the wse ot sbe
Qenocol leg ther pretectss. See Otbaches correrposddence.

refexsed by the Mpmnecota Atorvey Gewesn!,

& FVICTIM FROM

NAME
RELATIONSHIP

10. WA NAME
. RERsSoL. LERATHER PhsTECTON wn_.uu_.r .
| 71 MANGAGTUREOISTRIBUTOR NAME, ACORERS & PHONE _ T2 WODEL, BENAL 0.8 GYCBR NOTIFIED
WILSeN suepe 4 LEHTHEJ( - ' .

qoo HY: léq :0.
MiINNRARPsLIS, MmN 66"-12(,

’ ooments mada

""H cisione[ﬁﬂfa‘tﬂnﬁ

Fim_ Has not request
further potice
e
4. WAS THE PRODUCT DAMAGED, REPAIRED OR MODIFIEDT - 5. PRODUGT PURGHASED _ NEW UED
YES NO IF YES, BEFORE OR AFTER THE DATE PURCHASED AGE
. DENT? .
Describe ‘ 16. DOES PRODUCT HAVE WARNING LABELS?
IF SO, NOTE:
7. HAVE YOU CONTACTED THE MANUFACTURER? 18 15 THE PROCUCT STILL AVAILABLET | 18. MAY W USE YOUR NAME WITH THS
YES____  NO. .. FNOT, DO YOU PLAN TO YES NO “1ves O ]
CONTACT THEM? YES - NO IF NOT, ITS DISPOSITION
_ :
FOR ADMINISTRATION USE
0. DATE RECEVED 21, FECEIVED BY (Name & Offcs) 72 DOCUMENT NO.
3/r1/%3 D.Donarh /msp | G33¢ 0347
23, FOLLOW-UP ACTION .
; _ 24. PRODUCT CODE(S)
ElF
| | : 095 2

“roeg eros TETAI Poy Do
- J

CPSC FORM 175 (3/89)
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SUITE 1400

STATE OF MINNESOTA

OFFICE OF THE ATTORNEY GENERAL 445 MINNESOTA STREET
ST. PAUL, MN 35301-2131
TELEFHONE: (612) 7961575

HUBER}' H. HUMPHREY I March 15, 1993 ' BACSIMILE: (512) I97-48

TDD: (812) 2977204

CONSUMER PRODUCT SAFETY COMMISSION
FEDERAL COURTS BLDG RM 128

316 N ROBERT ST
ST PAUL MN 55101

- HARRISBURG, PA_17112 -

File No: DGD/93/38518/1 . -
Dear Sir/Madam:

Enclosed is a copy of correspondence received by the Consumer Division of the -
' = Attorney General’s Office. Since it concerns a matter that appears to be within the —

jurisdiction of your agency, we would appreciate your assistance. The consumer has been ~
advised that we are sending a copy of the correspondence to you.

Thank you for your assistance.

Sincerely,

fsls'aéo% 2 et
Consumer Services Unit

_ (612) 296-8426

Enclosure

paw

Equat Opportunity Employer

ety

A=
1NV



HOTLINE STATEMENT
WILSONS LEATHER PROTECTOR

The Commission has received a number of reports that consumers
have experienced shortness of breath, coughing and other
breathing difficulties following the use of Wilsons lLeather
Protector, a spray product for the treatment of leather coats and
boots. In some cases temporary hospitalization has been
required. However, at the present time the Commission is not
aware of any permanent injuries or deaths associated with the
product.

The Commission is conducting indepth investigations to determine
how the product was used in connection with the reported
injuries. Samples have been collected and are being analyzed to
assure that the product is properly labeled and that it meets all-
legal requirements. The Commission is working with Wilsons
" Leather and others To find out specifically why consumers are
~ having adverse reactions to this product. :

The company has voluntarily discontinued sale of the product and
has withdrawn it from their store shelves. They have also asked
consumers to cease using the product and to return it for a full
refund. The Commission is monitoring the recall effort to assure-
its effectiveness. Consumers with additional questions may call -
the company collect at (612} 541-3561. This withdrawal affects —
only Wilsons Leather Protector spray and does not affect any i
other Wilsons leather products.

To reduce exposure to harmful vapors with any aerosol product,
consumers should use the product outdoors or with all windows
open and active ventilation. Do not spray any aerosol product
‘around your face. Consumers who inhale harmful vapors should
call a poison control center or a medical professional for
.advice.

(Additional information may be provided from the company's
12/28/92 press release.)

12/30/92~c
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"~ |NAME OF COMPANY DR INDIVIDUAL COMPLAINT IS AGAINST

oot

.
COMPLAINT FORM {— q B

OFFICE OF ATTORNEY GENERAL e
COMMONWEALTH OF PENNSYLVANIA ,?ur'“-‘" e Please Note: As part of the
BUREAU OF CONSUMER PROTECTION c,d complaint handling process,

 787-7109 . the Bureau may send a © ’
HARR]S?BUR(.‘:"REGIONAL OFFICE _F:"f of this fore o the 1nd?e¥uun
132 Kline Village or company against whom your
Harrisburg, PA 17104 ‘ complaint is filed.

OFFICE USE ONLY: .

Investigstor: . . M'/ CObE 14}5.0 CODE 2 qq) COMPLAINT #

.vounh '

YOUR ADDRESS

cy T COUNTY _ STATE. ) 2P

HARRISBURG . DAVPHIN . PR ML

YOUR TELEPHONE YOUR AGE GROUP - Plsase check- one. )
Hom Work { ) - Under 18 D 18-34 [a’ 35-60 D Ovar 80 D

W/ILSONS LEATHER Expz—ie 7S

ADDRESS - , ‘ '
Spt HIsHwAYy 69 SouvTH  suvire 600
CITY- - COUNTY STATE ZiP
MINNEAPOLIS., | MV 55426 - /132
- | COMPANY'S TELEPHONE NUMBER PRODUCT/SERVICE PURCHASED DATE OF PURCHASE /q r ‘ . .
G5 - 3561 WHSONS LEATHER PRor=cioR THROUGH PR
NAME OF COMPANY REPRESENTATIVE TO WHOM YOU COMPLAINED DATE OF COMPLAINT . |
N /e -
IF vou FINANCED YOUR PURCHASE, NAME OF COMPANY TO WHOM YOU ARE MAKING PAYMENTS
-' N / A _ 7.
COMPANY ADDRESS cITY STATE 2P

IF YOU ARE REPRESENTED] AN ATTORNEY - ATTORNEY NAME

Guy BROOKS /50LDBERS, kﬂfrﬂfmv ¢ SHIPMAN L

ATTORNEY ADDRESS STATE zZip

| 320€. MM(ET5T£EE£ Box1268 HMW‘ m 1 7HE-/268

IF COU’TT ACTION HAS BEEN TAKEN, STATE WHERE AND WHEN

USE REVERSE SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT A

=2/



. - [YoUR SiGNATURE ' |
)

YOUR NAME i ' IDFFICE USE ONLY

DESCRIBE EVENTS IN DRDER IN WHICH THEY HAPPENED. ATTACH COPIES OF ALL CONTRACTS, LETTERS,

RECEIPTS, CANCELLED CHECKS t(front & backl, ADVERTISEMENTS OR ANY DTHER PAPERS THAT WILL
SUPPDRT YOUR CLAIM.

;cw,amo.mqa wmgm*m’ Yoecthan
ﬁ;&iotm% évfd;% oy ﬁﬂ?ﬂnaﬂwuﬁw
(936 . gwmmimnlémwmﬁﬂ
Limed mg ) thom mwm%mﬂwpww% DM&.{M
| WWW&WW%Z Crivnsnisn, us
| Dw»{r??axiwﬁumdo/»mmaﬂw

wliel § e mobcsllifonslod @@W.i Lardpod,
ﬁwmdmwﬁ MJM‘ZWWWNM{?L
M“WUMM“#M) &uﬂo-mm.,ﬂqa S}W
M ﬁxd&cﬂxﬂwmmﬁ MWQ\MQMN
p! N/ B, MW’IMMM Wmmﬁ

#MM%MJA%WM@M

DATE

z{h.[‘??’
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ERNESTD. | Office of Attorney General.
PREATE, JR. o f

Attorney General

= : Bureau of Consumer Protection:
Commonwealth of Pennsylvania u of m ‘ 0 7

Harrisburg Reglonal Office
132 Kline Village
Harrigburg, PA 17104
717-787-7109

February 23, 1993
‘Harrisburg, PA -"!12

Ref: Wilson’s Leather Experts

peaz SIS

Your correspondence regarding the above matter appears to cowe within the
- Jurisdiction of another agency or another state. By copy of this ‘letter,
your complaint has been forwarded with a request that it be handled by the
- .office listed below.. By forwarding your complaint we believe that your
problem will be handled by the agency who is primarily respongible for -~
dealing with these kindg of problems.

Please direct any further inquiries about this matter to that office.

If you would like more information on our action to refer your complaint,
please feel free to contact our office.

Very truly yours, -

Kl iF 2 4y
Agent Superviser A

kln ) -
23

¢¢: Consumer Protection Division
Suite 1400, NCL Tower
445 Minnegsota Street
5t. Paul, MN 55101
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UNITED STATES GOVERNMENT U.S. CONSUMER PRODUCT
. ' SBAFETY COMMISSION
Memorandum | )
T : John R. Vece, S.I. | oare: March 9, 1993 .~

Wilson Suede & Leab

Minneapolis, MN

FAOM  : Dennis D. Donath, usp%ﬂ“

SUB.ECT: Leather Protector Spray, 5oz.

I spoke to Mr. Paul Tomlinson, Vice President., this afterncon regarding
the testing that was being done on the firm's aerosocl leather protector.
He said the testing has been completed and the varicus laboratories are
now conducting an analysis of the data. He said the written test reports
are expected in about two weeks. . '

The firm is not marketing an aerosol leather protector at the present
time, although they are locking at some possible. formulations. Mr.
Tomlinson said they had received the FOCR letter with comments on the
labeling of the recalled product and would take whatever -steps were
necessary to make sure any new product is properly labeld.

A

<
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" Peddéral Eazardous Bubdstances Act (FHSA) and the product is u _

Hareh 1, 1393

Fresidens - . -
Wilsen Snade & iccthcr -
MO0 Righway 169 Bouth - :
Winzeapolis; MR 55826 -
: ns. crac Suavlt n-aso-axos ‘
Htluonl Leather Pretacter sot.

S T

L

Dear Hg. Rogors:

The U.6. Consumer Product Safety Commission (CPSC) snalysed

"& sasmple of leathar protector distributed »y your firs. Analysis-

of thec product saove that it 18 mot in compliance with the -
nisbranded hazsrdous substaoce.

Thae product is "idilsoas Leather Protector™ 5 oa asresocl
contaliner, A sample of thse leather protector vas collected under
CFSC sample number BR-830-%105 during & Dsceabsr 23, 1992
inspection of year firm by an investigator froa our Hinneapolis -
B4, Paul olfice. The leather protector wvas testsd ageording so
the Hetnod for Deteraining Ixgrsacly Flasssble and Flaagadle -
Conventis of Self~-Prossurisied Contalneras, 1o C.f.B. PAFt 150GU.55.
A copy of the laboratory test report sumasry 1a eanclosed, You
heve been previously given a copy ©f the FiSA regulations, 16
C¥.Re Parts 1500 to 1512 by our investigator. Also sncloaad is
a vopy of the Coapllations of Statutes Administered by CP3C whted

.eontains the FHGA.

Our laboratory analysia of thc abeves saaple reaveals thnt >
casplc nusber R=830-3105 exhidited flashback when tested t CH
Accordance with 16 C.¥.R. Pars 1%500.35 aad had a flash poiat of
«15 degrees F whan teated 1a aseaordance with 16 C.P.R. Pars .
1500.%3{a). Thess fiadlags esuse 3Ine Lesther pretegtor s mset
the definition of "extresely flansadble Contenta of & salf-
pressurized contalasr® in 16 C.F.RB, Part 1500,3{e)(6)(vis) of the
FE3A regulations. The prodush sherafore is s "misbranded -
hagardous Substance as defined 1a 36 C.P.R. Part 1500.3(p){1h)
and Seetion 2{p) of she FHBA because the ladel lecka the sigaal
woréd "HDANGER™ and the affirsative ttctcaant [} 4 ha:srﬁ "RATRAKRELY
FLAMMABLE™.



Hr, David Rogers
Bareh 1, 1993
Page Two

The froat or principal display panel for the Wilsona
Leatvher Protector should carry the fellovwiag sinlaus waraiags:
"DAKGER « EXTRENELY FLANMASLE VAPOR MAY B3X XARNF h
FRESSURE Raed carefully ether eautioas on bedl; " ‘Im’ '
addision, the Fear panel should carry she adéitiiaal sausionary
statenent "VUse oRly 1in a well ventilated area”. -The stateneat
"Do ¥ot punetwure” should bhe expandéd Se "Dé not puncture or
iacinerates container ar store above 120 degrees r.° oo

Zhe minimus type sizes %50 3¢ used on She label depends wpon
the size of your eontaimer's primeipal dieplay panel, Yo '
calculate the area of a principal display panel, please refer to
the FE3A regulatioms at 16 C.F.R. Part 1500.121(e){1) and the
type sisze requireaents at 1€ C.F.R. Part 1560.121{e)(2). 16
C.F.R, Part 1500.121 alsc lists requiremezts for prosiaence,
placencnt, anéd conspicuousaess of required cautionary _ .
inforaation., If there are separate instruction inserts which are
packaged with or which othervise acconpany the product, these -
varsing statements must also be repsated on thea, ~ =

: The distridution of a miabranded haszardous substance is a
proaidbited act under Section & of the PHSA and could result in
the Penalties provided mader Bection 5 of the Act. Please roviev
Chzpter 1 of the Regulated Products Handdook (dundbock), a copy
of whieh {is enclozed, - '

It 18 tno Comaission staff's underatanding tnat you have
stopped sale of the Yilsons Leather Protector and are currently
recalling 1t due to reports and complaints of consucers suffering
respiratory distresss after using the 5 ox. ze. The Comaission
staff will bde monitoring this recall. ¥We reguest that you
correct the label if the current formulation is to e ¢ontinued
and ensure that any similar product be labeled properly.

. 1f you &isagree ntth'ﬁhticola:gs:oh‘gt;rt'lLrtndtag‘t&itg
the products vielate the Comalssien’s Fagulations, seo Chephyr 2
of the enclezsd landboox whigh 4e3eribes she procedures for.’
praqcntlng.;ou:,tiqv:‘nnd gn;'uﬁpyatt£n¢ cgl@gltp to the ptare, -

.~ Bectlons 15 and 37 of ths Consumer Preduct Bifety Aet. -
.- contaln. requirssents for the raporiing ol isférsatien regarding
-+ .eertain ‘producis you manufacture,’ iaport or distribduse. Chapter

,% of the Handbook descrides the reporting regquireasats applicadle
$6 your firm. Chspter 7 of the Handdoek contains information on
the confidential treatsecat of inToraatlion Fou aybmit to the
Comnission,.

Fa



Mr, Daviid dczers
Karen 1, 16%3
Page Tares

Please respond to this letter in vriting within ten (10)
working days of receiving it. In your written reaponse, please
dascribe your proposed corrections apd *uhnlt ecoplies of Corrcetod
labeling if the product is to be continted.’ Pleasé direct your~
response to Robert B. Jonnston. conpliunec Otrlecr, at the Above
saddress on the 1ttta#beld. '

.
U T : PR

SIhcnrely,

T e——

Bric B. Ault, Director
Ceatral Reglonal Office

Enclocures: AJE , : ' T~

EBAS/RDIfEfD



UNITED STATES GOVERNMENT i : U.8. CONSUMER PRODUCT
' : SAFETY COMMISSION

MEMORANDUM :  WASEKINGTON,D.C. 20207
7O : File February 18, 1993
FROM : Robert B, Johnston

Compliance Officer, FOCR

SUBJECT: Memorandum of Telephone Conversation
Wilsons Leather Protector
Wilson Suede and Leather
Minneapolis, MN '

— e ——

On Febdbruary 1ll, 1993, I contacted Mr. Paul Tomlinson Vice .
President-Marketing for Wilson Suede and Leather regarding
disposition of recalled aeroscel contelners of Wilsons Leather
Protector.

Mr. Tomlinson said the firm was making arrangements with a
private environmental waste disposal company to get a hazardous
wvaste permit 8o that they could be disposed of in a hazardous ~
waste landfill. He said that some of the leather protector would

be kept for poesible legal action against the manufacturer of the -

product. He said all retained contalners were being kept in a
warehouse in Minneapolis.

Mr. Tomlinson said that the leather protector was discontinued
but the firm was negotiating with a manufacturer of a similar

product for test marketing in a few of the Wilsons stores. He -

g8ald a2 new product line . had not been indicated as yet.



UNITED STATES GOVERNMENT ) oo U.S5. CONSUMER PRODUCT

SAFETY COMMISSION

MEMORARDUM ' WASHINGTON,D.C. 20207

TO

FROM

o4

All Regional Offices ‘February 18, 1993
Charles Jacobscon, CERM

l‘iobert B. Johnston : %J

Compliance Officer, FOCR

SUBJECT: Recall Number R-830-4105

Wilsons Leather Protector, 5 oz. Aerosol
Wilsons Suede and Leather
Minneapclis, MN

INITIAL REPORT OF RECALL AND REQUEST FOR EFFECTIVENESS CHECKS

Reason for Recall: The formula for the Wilsons Leather
Protector was changed and the container size changed from T
cz. to 5 oz. The firm and state health departments began to
receive numerous complaints of chemical pneumonia and -
respiratory problems from use of the new formula leather
protector in the 5 oz. contalner, The product is also
misbranded as the label fails to carry the statement of
hazard "EXTREMELY FLAMMABLE".

|*fi

ije'ot Progran: This 18 a voluntary consumer level recall.

Identifying Product Data: The product is packaged in a black
container wiith white and red lettering and marks with the
net weight of the contents at the bottem of the main part of
the label. The containers under rTecall are coded Cl192 or
£1292. The hazardoue ingredient is listed as petroleunm
distillates. The 7 oz. size labeling is identical except
for the net weight and the hazardous ingredient which is
listed as 1, 1, l-trichloroethane.

Corrective Action Plan: All sales were through over 550
retall stores owned by Wilson Suede and Leather, These
stores use the names Wilsons Suede and Leather, Wilson's the
Leather Expert, Tannery West, Berman's, Snyder's Leather
Outlet, Berman's Leather Outlet and Pelle Ciur. Recall
letters and posters were sent to all stores. The letters
instruct the stores to pull all stock, both § oz. and T oz.
The firm lssued a nationwide press release on its own on
December 28, 1992.

Injuries, Deaths, Complainta: The firm has received over
9,000 telephone calls from consumers. Over 1,000 of the
calls involved claims of illness. One death is alleged from
use of the product.

A

G0



Page 2

Wilsons Suede and Leather

6. Rumber of Products Involved: The firm ordered 625,000 of the
5 oz. containers., Approximately 350,000 were sold to
consumers with 275 000 unsold and in the firm's distribution

system.

T. Dates of Production:

The new fofmula.leather protecfor in

the 5 oz. size was distributed from late November, 1992 to

December 28, 1992.

8. Mode of Distribution: All sales were through Wilson owned

retaill stores.

Rl JE,

9. Gecographic Distributors: Nationwlde. -

10 When and How Problem was Discovered: Firm learned of problem
through a telephone call from the Oregon Poison Control

Center on December 27,

11. Samples: R-830-4105

12. Firms Plan for Disposition of Returned Merchandise: Returned
: containers are being stored in a warehouse in Minneapolis,
MN. The firm is negotiating to have the returned contalners
disposed of in a hazardous waste landfill.

'13. CPSC Plan for Monitoring: Please Conduct recall

effectiveness inspections at the following Wilson owned

retall stores:

FOER

Wilson's
Store 2288

Landmark Center

5801 Duke St., Space #E244.

Alexandria, VA 22304

Wilson's

Store #2112

Staten Island Mall

2655 Richmond Ave. #10k
Staten Island, NY 10314

Wilson's

Arsenal Maker Place

L55 Arsenal St., Space B.T
Watertown, MA 02172

FOCR

Wilson's the Leather Expert
North Riverside Mall
7501 W. Cermak Rd.

North Riverside, IL 60546

Wilson's the Leather Expert
Castleton Square

330 Caatleton Square
Indianapolis, IN 46250

Tannery West/Wilson's
Ridgedale Shopping Center
12635 Wayzata Blvd., Space L9
Minnetonka, MN 55305



Page 3

Wilsons Suede and Leather

FOWR

Wilson's

Scottsdale Fashion Square

701 E. Camelback Rd., Space 2112
Scottsdale, AZ 85251

Wilson's the Leather Expert
Del Amo Fashien Center

218 Del Amo Fashion Center
Torrance, CA 90503

Wilson's the Leather Expert

Red Bird Mall

3662 W. Camp Wisdom Rd., Space 2038
Dallas, TX T5237

\IIL
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5.OUNCE LEATHER
"~ PROTECTOR SPRAY
'~ RECALL NOTICE

VITILAL s 1Al (B |
TRWTR A KEY: WL o

I THE 5-0Z.
Z54 | SPRAY.
THiaer iran ] )
s . ' : IEATER -
: : . ) TROTECIER ! -
P‘ I i
- l |
- ) "ot wivi sl '
o Dincontinuc use uf te Wilsoas A-ouncn | eathor Protecuor spruy immedutcly wd retury cs for a Gull refund.
L , « Althiongh ot vn recuall, we nee offeing [nfi rofunch o wil rutuated] enng of the T-aunes Filiom Lostber
: Proteeinr sprey. : :
. ¢ We appreciuta your uiderstonding in Uils ntter aml aplogize fr sty ueonvenionu: it sy Eanse YU,
e » For (uctlmr cerall information, plense call colleus? (612) 541-3G01.
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' 5-OUNCE LEATHER

PROTECTOR SPRAY
RECALL NOTICE

WILSQNS

o
NI E R

[EATHER
FROTECTOR

L

- Caom
. - CETR vrn

il TR

. e

PLEASE
DON’T USE
THE 5-0OZ.
‘SPRAY.

* Dlscomtinao use of the Wilvoos S-nunce }enther l‘hlm:mr apray mnmaclin.tl:l; and retur cand M your searost

Wilsotis storo for a full refund.

» Although sint on recull, Wibwoas will also give Iull mftuu.l: ont afl returnied Toovmce Wilsona Testher Protestor

APFOY LT,

» Alifiokgh ot on recall, wo am uffering hill refunds on afl rerrimd cii of ibe 7-cunes "Tuanery Wist Leatber

Protentor apray.

* ‘W npprecia yuur understanding in Uis matter it upolugian for nny Inconvenieu: it may pangan you.
» For further recall Jnfonnution, plense call enflect: {612) 541-3501,

TANNERY WEST.
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DI : CONTACT: Paul Tomlinson
' . Wilsons Laather
(su) 541-3422

WILSONS LAATHER RECALLS
7EATHER EROTECTOR PRODUCT - -
MNTNNEAPOLIS, DecembeXr 28, 1882 -~ W:.lsons Snede &
‘_ T.eather company today gnnounced that it is :eca.ll_ng
its ﬁ‘ilsons Leathar Protector spray p=oduct fzom some R '
600 storas natiomlly azter a2 report Su.'nur_:z' £rom Czegon
of customexrs who repusted shoriness of b=zezth a=d
coughing after using thc produoct.
o The S-gmunce can is e new product panufacturaed
with a petrolaum distillete usad as & substitute
propallant to replace chla:oflnbzoc.a:bc.sn_e, acf_:ording
tp Wilsons Vice Pmasident Paul '.I.'oz:l:_uson.
~ie have pulled both the S-gunce cans a.nd the cld
formulation 7-ounce can ‘antil we've had a chanca to
analyze the situation,” Tomiinson said. "Only the
5'-om.'zce si:ze is being wecalled, but we are removing

both sizes froo shelves until we heve more

§4a0

NOZMANDALE LAKE information."” :

B0ULEYARD . -
SULEE 509 The company heartd Sunday from the Oregon Health
MINNEAPGUS . Sclences Poison Center in Poztlend of comzleints from
RIRNESTTA . -
554371080 customers who said they had suffered shortness of

: breath or coughing AfTex using the product.
123325000 L —moTe~ : .
FAX §12-231:8241 ) )

,5?<MARKETING"""“'""'""" "119-28-92 5 1:57 RS0 I I,

¥

aE

»
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Page 2 . .

"fa've been working witk the Portland officials
while we investigete the matter,* Tomlinson said.
'Unzii ve've completed that investigation‘we ara
ﬁnlnntarily pulling the product from all Wilsons,
Bexmars, Pelle Cuii, Snyders Leather Outlet, Bermans
T.eather Outlet end Tannery West stores.”

Tomlinson seid the directive ko remave the product
from shslves_?gnt out immediately aftér ﬁea:ing frem
Portland officiais. -

*we will continue to work with officisls in O::c;gon
to learn more ab0u£ the incidents thexe,” TnmlinaOn.

said,

Customers should return the product for a full
refund, Tomlinson said, In addition, customers witt
questions may call the company collect at {612
541-3551.,

The.-l.e:ther Procector product is sprayed 'on‘ cocats
boots and other items to improve the look and

pericormance of the products.

-~30-



Elr FOCR  EOR OFficiAL Lse 2

?u UMER PRODUCT INCIDENT REPORT SE ONLY
0 - {43
1. NAME OF RESPONDENT 2. PHONE NO. (HOME) WORK
* . Gerardo -Sanchez - \\\ 209=2582=1055 none
3. STREET ADDRESS 4. CITY STATE ZIP CODE
5032 Fast Balch /} Fresno - . €A 93727

5. DESCRIBE INCIDENT CR ZARD, JINCLUDING DATA ON INJURIES (USE 2ND PGE IF NEEDED
5-ounce can of leather/protector was recalled by the manufacturer.

While outdoors, conglmer and wife sprayed cleaner on a leather jacket
(duration unknown)/and began experiencing nausea, headaches and shortness
of breath. Consyher went indoors, went to sleep and his symptoms went
away. Wife did fiot receive any medical attention at this time.
-continued-

6. DATE 7.IF IN ¥ OR NEAR MISS OBTAIN AGE/SEX 8. IF VICTIM DIFFERENT FROM

- OF 29 YR/F \37 YR/M . RESPONDENT, PROVIDE NAME
INCIDENTS AND DESCRIBE INJURY: Doreen and self

12/25/92 . se¢ narrative - " RELATIONSHIP .

, wife and self -

9. DESCRIPTION OF PRODUCT 10. BRAND NAME

7-ounce can of/leather spray protector Wilsons Leather Protector
11. MFR/DISTRIBUTOR NAME, ADDR. & PHONE |12. MODEL, SERIAL NUHBERS :
Wilsons Suede & Leather . ' unknown . -
unknown - -
Minneapolls, MN 55426 13 DEALER’S NAME, ADDRESS & PHONE
unknown - . Wilsons
unknown ' Sierra Vista Mall
unknown , |Clovif, CA (zip unknown)
unknown o i 209-298-8625

14. WAS THE PRODUCT DAMAGED, REPAIRED OR|15. PRODUCT PURCHASED NEW x USED
MODIFIED? YES NO x 1IF YES, BEFORE|DATE PURCHASED 12/22/92 AGE 3 days

CR AFTER THE INCIDENT? DESCRIBE:

16. DOES PRODUCT HAVE WARNING LABELS?
IF 50, NOTE: see narrative

17. HAVE YOU CONTACTED THE 18. 1S THE PRODUCT STILL 19. MAY WE
MANUFACTURER?  YES x NO |AVAILABLE? YES x NO . |USE YOUR NAME
IF NOT, DO YOU PLAN TO CONTACT|IF NOT, ITS DISPOSITION WITH THIS
THEM? YES NO OTHER? REPORT? |

. A | YES x NO

FOR ADMINISTRATION USE —
20. DATE RECEIVED ~]21. RECEIVED BY (NAME & OFFICE) |22. DOCUMENT NO.
02/17/93 tem/hl ' H320129A2

23. FOLLOW-UP ACTION - . PRODUCT CODE(S

NOTIFIED

25. DISTRIBUTION

N
AN
N\

CPSC FORM 175 (9/89)




CONSUMER PRODUCT INCIDENT REPORT H320129A2

Instructions: "Vapors may be harmful. Contents under pressure. Shake
well. Apply before exposure to element. Garment must be cleaned and
dried. H Hold can upright 8-10" away from surface.and spray light even coat
over entire surface including collars, sleeves, seams and stitching. Do
not saturate. Repeat treatment periodically. After each wearing, remove
slush, dirt and salt to prevent permanent marks. Contains '

1- 1—1- Trichloroethane. Keep away from heat, sparks and open flames. Use
with adequate ventilation." , :

12/28/92 Consumer called and explained incident to dealer’s manager (name
unknown), who gave consumer manufacturer & phone number to call for more
information.

Same day, consumer called and explained incident to mnnufacturer (nnme
unknown) , who said manufacturer would pay the remainder of wife’s medical
expenses that her insurance company did not cover. Person said someone
from manufacturer would-call consumer back. ’ '

12/31/92 Wife went to clovI§ Community Hospital ER, was treated for
respiratory problems and was given medication (type unknown) to relieve
symptons. )

1/93 Wife’s symptoms continued so internal madicine and weight control
~ .specialist, Dr.ausiiilllly examined wife and found no apparent problens.

1/93 Mr. Donley from manufacturer (TEL: 612-541-3308) called consumer and
said tests (type unknown) were being done on cleaner and someone would call
consumer when results were available.

2/12/93 Consumer called manufacturer {TEL: 612-541-3561), and left his
name, phone number and a brief message regarding his concerns.

Presently wife’s respiratory symptoms have lessened, but she is still
experiencing headaches. Wife is taking Tylenol to relieve headaches.

BBB referred consumer to CPSC hotline.

25



Yifs

UAITED STATES GOVERNMENT ' U.S., CONSUMER PRODUCT
BAFELY COMHISSION
HRMORARDUM VASHINGTON,D.C. 20207

70 : Flle ' Fedvrnary &, 1993 . -

FBROK :' nobort . Jolacton
T " conpliaaec otflc.r, rocn

SUBJECY: lcaorandnl or !vlophonc Canor.gtton

. " Hilsons Leather Protestor . e
‘Wilson Buede & Leather 5 LI - v

Ninneapolis, 1 S o .

]
"~ .

) Gn February h 1993 1 contacted Mr. Paul Tanlinson, Yice
President -Nar:ctlng for Wilson Susde & Leuthcr regarding their
recall of the leather protector.

¥r. Yomlinson was asked for a list of store locations for -
the purpoae of FOCR monitoring thelr voluatary recall of the
leather protector.  Kr. Tonmlinsom sald he would provide a - _
representative list of stores vho had ecarried the product. He
sald state departments of health were visiting stores on their
" ova to conduct recall checks, He said product returans vere being
stored in a central werehouse. iHe said he would provide a auader
of returns to date, )

BBJ:iglp ) : _ -

R -t .. .o N
K * - . 3t . . -



WILSONS

THE LEATHER EXPERTS

February 4, 1993

Mr. Bob Johnson
Consumer Product Safety Commission
230 South Dearborn ,

Chicago, IL 60604

(312) 353-8260
(313) 353-0153 FAX

Dear Mr. J ohnsdn' _
In response to your request for a listing of stores across the country, I've

‘attached an abbreviated store list of Wilsons loeatlons in various states .
throughout the country

‘i'u

With regard to the number of Wilsons leather protector five ounce cans that
have been returned, we are not able to breakdown the number of five ounce

cans due to the fact that both the five ounce and seven ounce cans have the

same SKU number and have not been gathered separately. At this time

there are 431,958 cans of leather protector awaiting disposal since the initial
recall announcement. We estimate that approximately 60% of those cans N
would be the five ounce spray.

If you need additional information, please contact me.

Sincerely,

. Paul Tomlinson '
Vice President - Marketing

PT/tg

SUDSIDIARY OF MELYILLE CORFORATION ' -

400 HIGI:IWAY 169 S:. SUITE 600, MINNEAPOLIS. MINNESOTA 354260132 1612 5413100 Fax - (612 $41-335218% -):I
Operating Companics: WILSONS THE LEATHER EXPERTS  BERMANS - PELLE CUIR - TANNERY WEST 1710
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2\ Attorney General
it

?-—W-—, Lee Fisher

ebruary 3, 1953

CONSUMER PRODUCT SAFETY COMMI
230 SOUTH DEERBORN STREET
CHICAGO, IL 60604

RE: WILSON'S LEATH
COMPLAINT #: 035238

i IR

DEAR SIR/MADAM: ' _

Enclosed please find a copy of a consumer complaint
received by Attorney General Lee Fisher's Consumer Protection
Section. I have carefully reviewed the information provided .
and feel that your agency may be in a better position.to offer -
- . assistance to this consumer. I have also contacted the . —
consumer advising them the information has been forwarded to =
your agency. -

I would appreciate it if you would have a member of your
staff look into this matter to determine whether there has been
a violation of any of the laws enforced by your coffice. If
this matter does not fall within your jurisdiction, please
inform the consumer. '

Thank you for your assistance. If I can provide further
information, please contact me at the telephone number listed

below.
Very truly yoﬁrs.
R LEE FISHER
:Zrney Genez—
TRACY MLI ‘
Publ Inquiries Assistant
Consuster Protection Section
(614) 466-8831
(614) 466-8898 (FAX)
LF:J1H
Enclosure
cc:
2242c/5-389

State Office Tower / 30 East Broad Street / Columbus, Ohio 43266-0410
‘ An Equal Opportunity Employer

Ly Printed on Recycled Paper ) 5 0

s



' 102 Steeple Drive, Unit-¥-
Buffalo Grove, IL 60089 . Lo
January 15, 1993 veee e D8 b Ll

Wilson’s Leather
400 Hwy 169 South
Suite 600

Minneapolis, MN 55426-1132

. / -
ax_sirs: —

I am writing to ypu to complain about the damage I suffered after
~using your leather protector spray. -

I purchased two cans of leather protector on December 24, 1992 to
use on my new leather coat. 1 was anxious to use your product
since the coat was expensive and I wanted to protect it as much as
possible. Unfortunately, rather than protecting ny. investment,
your product ruined both my health and my coat. : -

Shortly after using your product, I suffered with a severe sore

throat, sinus 'congestion, fatigue and general malaise for five

days, forcing me to miss work. Since my coat was saturated with
your product, I can no longer wear it without fearing for my
health. ' : : B

I believe it is your responsibility to compehsate my losses. My
. hew coat was valued at $520.00 before the use of your product. ~In
addition, by missing work, I incurred an additional 1loss of
$139.49. ' '

Although I am an Illinois resident, I purchased your product in
Ohio while visiting my family over the Christmas holiday. I am
therefore copying both the Illinois and the Ohio Attorneys General,
in an effort to make public my dissatisfaction with your product.
- and my expectation of immediate compensation for my ‘losses. .

¢c: Roland Burris, Illinois Attorney General
Lee Fisher, Ohioc Attorney General



Attorney General - : & h: -

=Ll [ e Fisher wJum

{pabho

February 3, 1993

CONSUMER PRODUCT SAFETY COMMISSION
230 SOUTH DEERBORN STREET
CHICAGO, IL 60604

RE: WILSON'S LEATHER
COMPLAINT #: 035368
) I

DEAR SIR/MADAM: ' _ - .

Enclosed please find a copy of a consumer complaint
received by Attorney General Lee Fisher's Consumer Protection
Section. I have carefully reviewed the information provided
and feel that your agency may be in a better position.to offer
assistance to this consumer. I have also contacted the .
consumer advising them the information has been forwarded fo
your agency. . '

I would appreciate it if you would have a member of your
staff look into this matter to determine whether there has been
a viclation of any of the laws enforced by your office. 1If
this matter does not fall within your Jurisdlctlon, rlease
inform the consumer.-

Thank you for your assistance. If I can provide further
information, please contact me at the telephone number listed
below.

Very truly yours,

LEE FISHER
Attprney General -

nquiries Assistant
Consumer Protection Section

(614) 466-8831 o
(614) 466-8898 (FAX) _

LF:J1H

Enclosure
cc: _
2242c/85-39

State Office Tower / 30 East Broad Street / Columbus, Ohio 43266 0410
An Equa! Opportumty Emplayer

g

2
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CLERMONT . o EMERGENCY
MERCY DEPARTMENT
HOSPITAL - DISCHARGE

: : INSTRUCTIONS

oate:_/2-2%-52

INSTRUCTION SHEETS GIVEN:

{ ) Abdominal Pain ( ) Eye Injuries { )} Low Back Pain { ) Rashes

( ) Bums { ) Fractures with Cast { ) Mammal Bites () STDs

( } Chest Discomiort { ) Genital Herpes { )} Motor Vehicle Accidents( ) Sprains/Uncasted Fractures
( ) Chicken Pox { ) Head inkny ( ) Mouth Injuries { ) Sunbum

( ) Child with Fever { ) Head Lice { )} Nose Bleads ( ) Threatened Miscarriage

{ ) Contusions ( ) Insect Bites and Stings { ) PID . { ) Upper Resp. Infection

( ) Crowp { ) Kidney Stones ( ) PnkEye { ) Urinary Tract Infection

{ ) Crutch Walking ( ) Lacerations { ) Pregnancy { )} Vomiting and Diarrhea

{ ) Earinfections (

)
SPECIFIC INSTRUCTIONS: /(99-1’ , //4;/ 2 Che s , |
. - 129 4{;4'/"" }i.‘ ;z..:;..{v.-sn) /7"'# :,AS;S }"/ /Z(/ /‘ @V (ﬂf;ﬁ}/ //7.— i - ,’.'l _;_/;'-:-¢‘/

(*\) FOLLOW-UP: Call to arrange for an appointment to see:

in_¢ days. Call if you think necessary. You should call to arrange for an appoiniment as soon
as possible by calling __» % » Additional outpatient testing may be required and would be
scheduled through your pfidate physician. ) . T

() PRESCRIPTIONS: Have your prescriptions filled and take as direcled: ,/;'// n»d;/-p,._. 3‘71,/
(X} ANTIBIOTICS: You have been given a prescription for an antibiotic: pC,}: 335 By . *~>——/

Take it untit it is gone, even if you are feeling better. _—

S,\j SEDATIVE MEDICATIONS: You have been given a medication named: ,//m., e [ Euisen /Af.s i

. that can alter you judgement and cause you 1o be sleepy. For your safety, do not operate any heavy machidery Faee
or perform any skills that could be aﬂacled by this or any other sedaling chemical. : "

(/’), X-RAYS AND EKGS: Al x-rays and EKG Impressions madse in the Emergency Departmenl are reviewed by a
radiologist and/or a cardiologist. You or your private physician will be notified of any new information found at this

( ) HIGH BLOOD PRESSURE: Your blood pressure was found to above normal levels today. This can be
normal under the situation or can indicate a serious condition. See your physiclan for further evaluation.
~ Your blood pressure readingwas ____/ in the Emergency Department. Taks this 1o your physician
when you are re-gvaluated. S Co- '

( ) CULTURE REPORT: A final report lakes 48-72 hours to generate. You will be conlacted it a changa in
treatment is needed. :

( ) ESTIMATED RETURN TO WORK/SCHOOL: Date;
Limitations: '

| hereby acknowledge receipt of the instructions indicated above. | understand that | have had smergency treatment
only and that | may be released belore a my medical problams are known or treated 1 will arrange for follow-up care as
indicated above. | understand that i my condition worsens or new symploms appear, | should contact my private
physician immediately. if | am unable 1o reach my private physician readily, | undg) I the
Clermont Mercy Emergency Department. : . s '

. 3000 Hospltal Drive, Batavle, OH 45103  513.732.8216 4 )
Form No. CMI 41335 K
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et ' | FOR OFFCALUSE ONLY -
L 0 - CONSUMER p DUCT INCIDENT REPORT ﬁ il’Yl C??
' T RAME OF RESPONDENT -~ |2. PHONE NO. (HOME) WORK
bion Walker } B806~797-=-1466 none
- ] - _
3. STREET ADDRESS 14, CITY -~ STATE ZIP CODE
6801 19th Street #187 ] Lubkock TX 79407

__|
5. DESCRIBE INCIDENT OR ARD, INCLUDING DATA ON INJURIES (USE 2ND PGE IF NEEDED
After 30-year-old girlfrisnd sprayad suede shoes in ventilated room as ,
instructed, consumer expgrienced nausea, shortness of breath, headaches,

and fatigue. Girlfriengd experienced fatigue and a headache. Girlfriend

took Tylenol to reliev¢ headache, but consumer did not receive any medical
attention.

Around 12/15/92, gi friénd sprafed Jeather jacket in ventilated -cont.-

6. DATE |7.IF INJPRY OR NEAR MISS OBTAIN AGE/SEX|8. IF VICTIM DIFFERENT FROM

OF 112 YR/M 29 YR/M 30 YR/M 31 YR/F | RESPONDENT, PROVIDE NAME

INCIDENTS | AND DESCRIBE INJURY: |see narrative )
12/5/92 | ee narrative | RELATIONSHIP >
| |see narrative

‘ ! ____ |
9. DESCRIPTION OF PRODUCT |10 BRAND NAME
7-ounce can of leather spray protector |Wilsons Leather ProtectorA

! : il | -
- 11. MFR/DIS BUTOR NAME, ADDR. & PHONE |12. MODEL, SERIAL NUHBERS
Wilsons ' - | 7892 _
unknown ‘ }
Hlnneapolis, MN 55426 . {13. DEALER'S NAHE, ADDRESS & PHONE
unknown " |Wilsons
unknown ' _ |South Plains Mall
unknown |Lubbock, TX 79414
unknown |806-792~4653 -

_ I —

14. WAS THE PRODUCT DAMAGED, REPAIRED OR|15. PRODUCT PURCHASED NEW x USED
MODIFIED? YES NO x IF YES, BEFORE|DATE PURCHASED 11/92 AGE 1 mo. est.
™ AFTER THE INCIDENT? DESCRIBE ]

|16. DOES PRODUCT HAVE WARNING‘EKEEZ§5"
}IF 80, NOTE: see narrative
| .

- | L

17. HAVE YOU CONTACTED THE |18, IS THE PRODUCT STILL 119. MAY WE
MANUFACTURER?. YES  NO x|AVAILABLE? YES x NO |USE YOUR NAME
IF NOT, DO YOU PLAN TO CONTACT|IF NOT, ITS DISPOSITION |WITH THIS
THEM? YES x KO OTHER? | { REPORT?

| |YES, x NO
! - | :
FOR ADMINISTRATION USE *
. 20. DATE RECEIVED {21. RECEIVED BY (NAME & OFFICE) |22. DOCUMENT NO.
02/01/93 | tem/hl 1 H320002A4
. I ! ‘ | ‘ i
23. FOLLOW-UP ACTION ' E(S)
' ' : Bo_comnents made
mments attached

25. DISTRIBUTION 126, ENDORE: s e
| iry has not requested
furthep nqtice

CPSEC FORM 175 (9/89)



e . CONSUMER PRODUCT INCIDENT REPORT H320002A4

room as instructed. Cqnsumer’s and girlfriend’s symptoms continued.
Consumer’s l2-year-old son had difficulty sleeping and a red rash appeared
on both of son’s shoulders and consumer’s 30-year-old brother experienced
headaches and had difficulty sleeping, but did not receive any medical
attention.

1/93 Son went to pediatrician, Dr.Jifllllk, who said son was experiencing
anxiety and speculated rash came from something son came in contact with.
Doctor was unable to hqlp son any further.

1/23/93 Consumer sprayed leather jacket in ventilated room as instructed
and felt dizzy. Consumer went outside to get fresh air and discontinued
use of spray and jacket. Consumer then speculated synptoms were caused by
spray and discontinued use.

Presently, everyone’s aymptoms have lessened, except for son whose symptoms
have gone away. ‘

Warning: "Contains 1,1,1 trichloroethane, keép away from heat, sparks and
open flame. Do not puncture container. Avoid breathing vapors or spray
mist. Avoid contact with skin or eyes. Use with adequate ventilation.”®

€PSC hotline informed qonsumer of manufacturer’s recall.

Consumer does not recall how he gpt'cpsc hotline number.



FIELD ACTIVITY COVERSHEET

1. REGION/STATE . 2 OPERATION (Check Cne) 3. DATE
: ‘ { )inapection . ( ) Establishment Visit 1-28-5%3
, { ) Telaphone Contact ( ) investigation ,
FOCR { x) Other . . _ 4. NUMBER (For RO Lise)
5. ESTABLISHMENT
. Name Southern Poison Center
] Address R2B8 Adams Avanue -
Ciy Memphig State __Tn Zp 38103 Teisphone No.001.522-5085
6. RELATED ARM | { )Parent { )Headquarters { ) Subsidiary { ) Other i -
Name City Siate
7. PROOUCTS COVERED : , . QTHER CONSUMER PRODUCTS
. ESTABLISHMIENT TYPE e . 10. ANNUAL PRODUCTION . .
{ ) Manutscturer { )importer PmductCagomds Units
{ ) Wholesaler { )Own Label Distributor Other Products §$ —_ Units
{ ) Retaier ( )PRspackager
{ )Other
11, LS, BUSINESS 12 SAMPLES COLLECTED ) 13. MIS CODE 14. HOURS 4.0
% Received _________ 33658 ; - Activity 29~

15. REASON FOR ACTIVITY (Assignent Aefersnce) . -
F/U to IDI 930111CCNO667), per request from S.P.S.I. W. Gentry.

1. ANNOUNCED ({ ) Rationaie for Announced inspection
uNANNOUNCED { ) .

_17.w§£'sm o TITLE : R
Janice L. Mitchell, 81§1 =  ZInvestigator 4 )

18, ( ) ENDORSEMENT { ) REMARKS () SUMMARY N {
The Southern Poison Center (SPC) was visited as a £/u to a hewsclip about Wilson's

Leather Protector Spray. The newsclip quoted the SPC as being aware of numercus cases
of individuals having adverse reactions to- this spray.

As a result of this visit, Dr. Peter Chyka, Executive Director of the SPC, provided the
names and phone nunbers of 13 people who had contacted the SPC after suffering an adverse

reaction to the Wilson Spray. Dr. Chyka also provided the SPC's complete case records
for each individuals. ‘

F/U: Refer to FOCR Conpliance.

NOTE: IDI=s can be conducted if needed.

19, REVIEWER'S NAME TME | SIGNATURE A
-William E. Gentry, 8007 5.P.5.I. ’1) K
- | 20. REVIEW DATE - 21. DISTRIBUTION . T -
2/24/93 Lk RE
CPSC FORAM NO..167 (Revised £/36)

A



UNITED STATES GOVERNMENT U.5.CONSUMER PRODUCT
SAFETY COMMISSION

Memorandum

To: William E. Gentry, S.P.S.L Due: Fob. 11, 1993
From: - Janice L. Mitchell, investigator
Subjec:  Meeting with Southern Polson Center Director

Dr. Peter Chyka, Director
Southern Polson Center
848 Adams Avenue
Memphis, Tn. 38103
901.522-5985

On 1/28/93 [ visited the Southern Poison Center, 848 Adams Avente, Memphis, Tennesses 38103, and met
with Dr. Peter Chyka, Executive Director. Dr. Chyka provided me with the pames, phone numbers, and
case nformation for 13 individuais who contacted the Southern Poisoz Center during the Christmas seasol
. after experiencing symploms foowing exposure {0 Wison's Leather Protector (note: Two individuais, D....
‘ : Adamyand-K-Adams were the victims during CPSC investigation 930111CCNO667). Dr. Chyka's staff had
previously telepkoned each individual and obtained thelr consent to refease their name and case information

to CPSC. : , - -
. 1 discussed the Commission®s investigational programs with Dr. Chyka, and emphasized the PPPA
- Pmmmmdehbmdmﬁemerphmqul bad performed with the cooperation of
;i the Middle Tennessee Poison Center. I explained the Commission's on-going cooperative efforts with
=, poison centers nationwide and the success of these activities and discussed the comtracatwral

- possibilities In the future with the Southern Poison Center.
, f Dr. Chyka asked several questions regarding operational concerns, then siated he would be
§ " interested in working with the Consumer Product Safety Commission by referring sccidental
" ingestion cases to us, -

S

Dr. Chyka proceeded 1o ask some additional questions and agreeiltohokfm'ward to recelving a
_ phmnllfromSupervlsmylmesﬁgahrwmmcmhm!hembjedwuhhmmfmmh.

o Dr.CtylcagenerousI_ﬂnvﬂedmetolookmdﬂnunurmdlntntlnmdmtoMr.Garmenﬂtd‘

.. bis stafl. Mr.&mwmmamhmhmhhnwhﬂehmmbdhmmm He

: demonstrated the use of the micro-medimax software program which Is the primary source, of

P Mhﬁfwﬂwhm;d«rﬂamd@dhdhw&cdaﬂlsrﬂknﬂuﬂnhquﬁk:m
' recetved. )

% Dr. Chyka also introduced me to Dr. James Etteldorf, Special Projects Advisor. Dr. Etteldorf, a
rﬂhﬁpwsmnmdtmbmeaﬂdm'lﬂmphl&hfdmmm:ervleutolb
center for the purpose of providing advice and guidance on poison cases.

% Dr.Cliyka sald the center hav spproximately 4 fulltime and 16 part time employees. He satd funding
_ is received from the City of Memphis, Shelby County, and the United Way. He sald on the average,
approximately 18,000-20,000 phone cails are received annually (an average of abowt 50/dxy).

. . Dr.Chyka alto shared a verbal description of  recent graduate student project by a University of
_ :- Tennessee student during which scripts were presented to 50 randomly selected pharmacies in the
city for the purpese of making a determination of their level of complisnce with the Poison Prevention

'3



Packaging Act requirements regarding CRC's. Results were that 85% were in compliance. He sald
he would be providing Mr. Gentry an informational copy of the project when it becomes available.

The meeting was concluded.



SOUTHERN POISON CENTER

Peter A. Chyka, Pham. D.
Director
(901) 522-5985

@ 848 Adams Avenue + Memphis, Tennessee 38103

w | vENICN

- 901/528-6048
SOUTHERN

| - Keep Your
(_901/528 - ‘Home and Family
?;‘flp?,oﬁl"'é?n?,’r'w‘&?n.‘i' a — Safe from

for help with a poisoning : . -
 "woplem. | -~ Poison Dangers

( The Southem Poison Certeris \
sponsored by -
Unlted Woy of Greater Memphis
Le Bonhew Children’s
Medicat Center
Shelty County Govemnment
‘Ihol.lnlmsﬂyoﬁemem.l
Memphis
' Cly of Memphis 17,
ror oddiffonal sticken o Iformation
about polson prevention, send o
starnped, sei-adcressed ervelope to:

. Southen Poison Cenfer
348 Adams Avenus

Memphis, TN 38403-2821
QAWWWW

Me

(901) 528-6048 Polsoning Emergency
- (901) 522-5985 Administration




SOUTHERN POISON CENTER Communty Eduadtion: (901 825-5984
648 Adams Avenue « Memphis, Tennessee 38103-2821 A%ﬁ ((33352523;5953‘;’

January 27, 1993

Ms. Janice Mitchell

District Agent

Consumer Product Safety Commission
Memphis, TN ’
901/483-5794

Dear Ms. Mitchell: .

Pursuant to your request for the names and phone numbers of the individuals

who contacted the Southern Poison Center after experiencing symptoms

following the use of Wilson’s Leather Protector, the following individuals have
~ verbally consented to release their case data:

"Name - ' Phone number Case number

P

James Glenn Hudson 754-4110 ‘ 14622057
Terry Butner - 342-4023 14621966
Kim Person ' 576-2060 - 14621766
" Carol Henderson 395-3439 14622077
Eva Davidson 3534202 14622059
Earl Clark 372-3168 ; 14622050 '
Barbara Sharp 744-2839 : 14622070 -
David Esgro 353-4436 14621791
Jason Brandon 758-0885 14622107
Shelia Hudson 901/285-3443 14621940
Donald Adams 353-3332 14621801
Kerry Adams 353-3332 14621802
Bobbie Williams 366-5297 14622064

Thope this information is helpful to you in you investigation. If I can assist you
further, feel welcome to contact me.

Sincerel

Al

Peter A. Chyka, P
Executive Director

Unhed Ageacy Mamber of the Amarican Association
@ A Unkad Way : c of Poison Control Conters. R
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AAPCC COOPERATIVE POISON CENTER REPORT FORM

L_‘___‘ L. , \O AL YPE (T Vretim (V) Type {€) REASON (R) {one only)
BATE: TIME: ._.—QL [one onty) lone only) {one only) " Adversa Uniknawn
e __Lx_.u-mr""' 1. 5 Suloidel 10. Orug 13, Unirpwen
1. Drug indermanon 2, m 7. Misuas 1 Radpgn
3. Poisom Infermatien ool }"f . Abuse @
4. Miathcal/Othar 5, Unkngun
LLER DATA l
PATIENT DATA CAl K P O MD O AN
Name: 'n-n 0 RPh O OHP
3 Father
Tetephone no.: 4 ) Relationship to patient: D Mmher O Other
Address: Telephone no.: { qo\ 5 ,(-b ;-OQ D
Zip: . Address: Memphis
Age: _23::» mo. ,'(yr. Waight: 0O ibs O kg. Zip: . County:
Sex: [Male . 5 Female 3 Unknown Site of Caller Site of Exposure
. D e - . :
' ) ] . O—  Residence E
Pertinent Medical History: SetfEainy _ Nifhronic meds [T hekriown allergiss -
o . _ A —— Workpilace a
— o : Heaith Care Facility o
C School o
Check hers if patient is pragnant O Medical histon.{ unknown c Other =
PMD name & no.: O Unknown — 0

| :::ir:l::smm : w‘b\.lt)«f\ ‘ . .
- Thld x [H- coeds dleHe

'ﬂondidiL Tf' f C.lf\\

Cog

™ »f/Since axposure:

\/13 L [,

| Manufacturer: l/);\jg,\ L{_n‘“'"‘ Sh}&,

W

hnane g GPGLJ ,f(\

Route of Exposure: [ Ingestion h‘lnhlln'nnINnﬂ OoOcular ODermal [ Bita/Sting ‘D Parentersl DlUnknown 0O Dﬂmm
.

HISTORY, ASSESSMENT, SYMPTOMS & CALCULATIONS
History {wiltnessed? amount verified? other products/victims?) [ No other products suspected

Calle

e

Subjective cnmplalnls/oﬂecll\n ﬁndings

Vo ted /c ow@

DsLl-\-ho

Sf""b‘

Assessmant {symptoms expected? rationaie?)
Initial assasament {chooss one)

D Asymptomanc
U Sympiomanc. reated
Sympamanc. unreiateq

lsvmmomallc swrcowe i retien

I?‘&.o symploms at this ime -

"(UJ@ CPc: b On f-ﬂ-‘b l:-c..
| |f ‘c.,L\\OfOOl'LA.(_, CaJSQ ELC

év

meur\{k
insg s an

(L Gbo PN OA %c{mc‘ﬂ_m H&J Sx
+ 1 ka: Co‘kak QSOF“C\LLM‘[—D%

Y PE

il
4
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