scratchy throat and coughing.
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6. Synopsis of Accident or Complaint upPC

The 37 year old female didn't notice any odors of sulphur for the first year she was in her new 2005 built home, but for
unknown reasons the acidic sulphur smell started shortly after painting accent walls in her home. She cut holes in her
drywalls and identified the Chinese Manufacturer and Importer. Also, the air conditioner quit working and appeared to
have corroded coils and leaking Freon and. She was unable to tolerate the smell and health affects and moved out of
her home in November of 2007. She ended up with headaches, a sinus infection/bronchitis, irritated itchy eyes,
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This investigation was initiated by a complaint received by the U.S. Consumer
Product Safety Commission.

The information contained in this investigation was supplied by the following
sources;

1. An onsite interview with the mother of the home owner on 5-22-2009. The
complainant/homeowner was not available and her mother answered
questions regarding the home or through a telephone call with her daughter
at the time of the inspection.

Family Members:

Complainant/Homeowner ~ 37 year old female
Complainant's Mother — 60 year old female

This incident involves health issues and copper and metal corrosion at the home of
the victim over an extended period of time as will be detailed later in this report
which the owner believes were caused by contaminated Chinese drywall used in
the construction of their home.

The home was built in 2005 and the family moved into the home in September
2006 in Bradenton, FL. The family contacted the CPSC on 12-26-2008 which is
indicated as the incident date. The family is no longer living in the home due to the
health effects caused by the Chinese drywall. The home is a two story home, 4
bedrooms, 2.5 bathrooms, 2070 square foot, concrete block and stucco
construction with wood studs which was not a seasonal residence with natural gas
for the stove and water heater.
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For unknown reasons the complainant did not begin to detect a sulphur smell in her
home until a year later in November of 2007. The homeowner had not noticed an
odd smell at that time but her mother had noticed that her daughter and her clothes
began having an odd odor. The mother would get headaches when in the home
and even when visiting the home and standing next to the garage door she could
smell an odd sulphur smell and would get a headache. Later she would end up
getting a sinus infection/bronchitis from the short visit to her daughter’'s home and
was given antibiotics by her physician for the infection. About that same time the
homeowner began to notice the smell and was getting headaches, irritated itchy
eyes, scratch throat and coughing. Also at this same time she became pregnant,
her morning symptoms mixed with the affects of the drywall and she was unable to
differentiate the different symptoms.

The complainant described the odor as “a very sulphur, rotten egg, acidity vinegar
type of odor. The sulphur odor was clearly distinguishable by this investigator upon
entry into the home.

The homeowner went to her physician who advised that she move out of the home
due to the ill effects due to the odors of the home and possible injury to her unborn
infant. She moved out of the home on December 16", 2007. Due to the infiltration
of the odors into her clothing and furniture, she was not able to retrieve any of her
affects and all have been left in the home. The mother stated that she had stored
one of her daughter's suitcases in her garage and even after a year it still had an
odd sulphur smell. The home owner believes that all of her furniture and clothing
are tainted and are not recoverable. Washing the clothing seemed to not remove
the smell.

After living in the home for approximately one year and not seeming to have any
problems with f&gpggl@e ...... the famlly painted accent walls in the home with an
unspecifi ed palnt from Wal-mart. Shortly after painting the
walls the homeowner vegari 10 notice a sulphur smell and began to have ill health
effects. She contacted the manufacturer of the paint who sent technicians to test
the paint in the home. Their test indicated that the paint was normal and not
causing the suspected home and health problems. Please see their response in
the exhibits.

An A/C technician for the builder examined the unit on an unspecified date and
indicated that the problem was a defective evaporator coils and not due to
environmental circumstances.

In 2008 the air conditioner quit working and appeared to be leaking Freon. The
unit was examined on 3-06-2008 by the complainant’s HVAC technician and the
electric bill had been huge. The homeowner had moved out of the home and
decided not to repair the unit as it was not needed and would probably occur again.
The report by the A/C technician is included in the exhibits.
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Photographs of the highly corroded evaporator coils are included in the exhibits.

A plumber for the home owner inspected the home and tested the home for sulphur
with negative results and indicated that there had been no seepage or
contamination from the pond behind the home. The complainant did not have any
documents about their conclusions and specifics of/from the firm.

The homeowner was an employee of the builder and had purchased the home
from her employer. She stated that the home had a two year blanket warranty
however the firm would not correct the problem. In March of 2008 the builder
inspected the home and told the homeowner that the smell was sulphur in the
drywall but that “it was not a problem.” The drywall manufacturer/importer sent the
builder a letter stating that they had tested the drywall and that “it was not a
problem” and forwarded a copy of that letter to the homeowner. The attorney for
the complainant did not believe she had a copy of this documentation

The home had natural gas for the stove and water heater. The gas company
inspected the home and ruled out any natural gas leaks in or around the home.
The complainant had no report from the firm.

The complainant cut holes in the drywall of the home and found stamps indicating
the manufacturer and country of origin. Please see the photographs below and in
the exhibits.

“China”
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“PAUF-T"

“?2ANJIN"

The complainant indicated that she had black corrosion to some of the copper
water supply lines, electrical outlets and some corrosion on other copper products.
Please see the photographs below and in the exhibits.

Se water supply lines showed black corrosion.

S
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Some of the copper lines on the refrigerator showed black corrosion:
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Some water supply lines showed extreme black corrosion:

An exposed living room outlet showed mild black corrosion on copper electrical
supply lines but the ground line showed extreme black corrosion:

The complainant indicated that her U.S. Senator had been to her

home and several news paper articles had been written describing her dilemma.
The local unspecified Fire Marshall had been to the home and indicated he was
concerned about the hazard and needed to determine some sort of protocol to
address the problem. The EPA had also been to the home to review the problem
and hazards to the owners. A mold expert had also been to the

home and indicated that the results were negative for mold. No reports regarding
their examinations were available from the complainant’s attorney.

The complainant also indicated that all of her silver jewelry had turned black but not
her gold jewelry. She was amazed that silver jewelry that had been stored in a
box, in the closet, in a file cabinet had been affected by the odors being emitted by
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the Chinese Drywall. She also indicated that the odor was worse downstairs than
the upstairs of the home. She indicated that they had not had any problems with
flickering lights or other electrical problems that she could remember. Some of the
copper water supply lines and some copper lines did not show corrosion for
unknown reasons. The home's chrome water fixtures did not show signs of
external corrosion.

The builder told the complainant that they would give her a fan, or recommended
that she turn the A/C on colder as a remedy for the problem. They also indicated
they would install an air purifier but the local health department indicated that it
would be a waste and not effective in handling the problem. She indicated that
even though she worked for the firm they were totally unwilling to take measures to
remediate the situation. The builder indicated that they did not smell anything and
that they also proposed changing A/C filters. Finally the complaint decided to quit
working for the firm as they had a policy of customer satisfaction and care which
was clearly not how they handled their customers. She contacted an attorney and
are now in the process of discovery with the builder. A copy of the lawsuit was
located on the Internet and is included in the exhibits.

The following reports were forwarded by the complainant’s attorney:

An environmental home non evasive survey conducted on 1-10-2008 determined in
part, “It appears that the odor detected in the residence is attributed to the paint that was
applied months prior...” Please see exhibit #3.

A general report by a Toxicologist for the Florida Department of

Health, Div. of Environmental Health to the Cape Coral construction Industry
Association and the Lee County Builders Association on 2-25-2009 regarding
Chinese Drywall in Florida homes. Please see exhibit #4.

A report by a HVAC Technician on 3-06-2008 indicating in part, “Checked over entire
HVAC System for sources of smell in the home. Could not find any mold, mildew or
biological growth anywhere in the duct or air handler. Flu vent pipe is installed and sealed
correctly. However the copper lines going into the air handler and the copper coil inside
the unit is turning a black color and is being corroded by some sort of chemical in the air.
Normally this black discoloration is caused by an abundance of sulfur in the air. Cannot be
sure what is affecting the copper but it is being discolored. Please see exhibit #5.

The builder suggested to the home owner that they install an Air Purification
System. An email from the builder is included in exhibit #6.

A letter from the paint manufacturer concluded, “We have completed an analysis of
the wet paint for bacterial contamination, which demonstrated neither the paint nor our
balch retains were contaminated with bacteria. The presence of bacterial contamination
could be because of an odor in paint. Also a representative of our Corporate Health and
Regulatory Affairs Department has reviewed the report of Air Quality Environmental, Inc.,
and notes that none of the volatile organic compounds identified in that report can be
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' e —— _ .
associated with the .~ PO coatings used in your house. A qualified

representative from our Corporate Health and Regulatory Affairs Department is willing to
discuss this conclusion with anyane from Air Quality Environmental, Inc. and you at your

earliest convenience. \N°! Responsive strongly disanza: o it supported
conclusions of Air Quality Environmental, Inc. that Jaints are emitting
VOC's that are collecting within the residence,’ based on the submitted air quality

analysis.” Please see exhibit #7

A news article and report of drywall testing by the EPA’s chemist is included. See
exhibit #8.

A release of name form indicating permission to release the complainant's name to
the manufacturer and the public is included in the exhibits. This investigator could
detect a definite odor of sulphur upon entry into the home. The complainant
indicated the builder had constructed 85 homes in this subdivision and she knew of

four other homeowners who were complaining of health and odor issues in their home.

Also included in the exhibits is a copy of the complainant’s lawsuit found on the
Internet and a news article referring to the home of the complainant.

Product Information:
Data written on the back of the home’s drywall

“?ANJIN" presumably Tianjin
“?AUF-T" presumably Knauf -
“China”

Drywall Installer:
Unknown

Drywall Supplier:
Unknown

Builder:

Taylor Morrison Inc.

Corporate Office

4900 N. Scottsdale Road, Suite 2000
Scottsdale, AZ 85251

480-840-8100
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Drywall Manufacturer/Importer:
Knauf Insulation, US Headquarters
One Knauf Drive

Shelbyville, IN 46176

317-398-4434

317-398-3675 fax

Attachments:

Exhibit #1
Exhibit #2
Exhibit #3
Exhibit #4
Exhibit #5
Exhibit #6
Exhibit #7
Exhibit #8
Exhibit #9
Exhibit #10
Exhibit #11
Exhibit #12
Exhibit #13

Contacts

Release of name form

Limited Indoor Air Quality Survey

General report on Chinese drywall from the State of Florida
Complainant's A/C technician’s report

Letter from the builder suggesting an air filter be installed
Report from paint manufacturer

General report on Chinese drywall from the EPA
Complainant’s lawsuit found in the Internet

Newspaper article on the complainant's home
Information on the builder

Information on the manufacturer

Photographs of the home (20)



Contacts:

5-22-2009

Kristin Culiton

15314 Skip Jack Loop
Bradenton, FL 34202
941-726-6562
KMCulliton@yahoo.com

Complainant’s Attorney

Darren R. Inverso

Norton, Hammersly, Lopez & Ckokos, P.A.
1819 Main Street Suite 610

Sarasota, FL 34236

941-954-4691

Dinverso@NHLSLaw.com

Consumer Contacts:

Environmental Report onsite conducted on 1-10-2008
Air Quality Environmental, Inc.

9325 Seminole Blvd.

Seminole, FL 33772

727-398-0900

Approximately May of 2009
Senator Bill Nelson of Florida
Washington, D.C.

United States Senate

716 Senate Hart Office Building
Washington, DC 20510

Phone: 202-224-5274

Fax: 202-228-2183

2-11-2008

Steve Barnhart, Claims Adjuster
The Sherwin-Williams Company
101 Prospect Avenue NW
Cleveland, OH 44115

Contact date unknown

Environmental Health, Ph.D. David Krause

4042 Bald Cypress Way

Tallahassee , FL

Phone: 850 -245-4250

Fax: 850 - 410-1375
http://www.doh.state.fl.us/environment/index.htmi
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108C0627A

If you have any changes, additions, or comments you wish to
make concerning your attached report, please make them in the space

below.
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| confirm that the information in the attached report (including any
changes, additions, or comments | have made) is accurate to the best

of my knowledge and belief.

Ly~ 10
Signature Dat

j | request that you do not release my name.

" You may release my name to the manufacturer but | request that
you not release it to the general public.

L\Z You may release my name to the manufacturer and to the public.

1D 090521CBB1732 Exh#2 Page 10of 1



LIMITED INDOOR EFNVIRONMENTAT. SCREENING INVESTIGATION

Residence
15314 Skip Jack Loop
Bradenton, FL 34202-

January 25, 2008

Monday, January 28, 2008 AQE Project / Job #11687
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4 Air ( )uality Environmental, Inc.

Environmental Consuitants & Laboratory Seivices

9328 Senunote Boulevard, Senvucle, Flnds 33772 (727) 1980900 FAX (727) 2Y8-0990

Culliton, Kay
15314 Skip Jack Loop
Bradenton. FL 34202-

Attention: Kay Culliton

Date: January 25, 2008

Proiect/Job #: 11687

Re: Limited Indoor Environmenta) Screening Investigation Repoct: for the Residence at 15314 Skip Jack Loop Bradenton, FL 34202-,

Dear Kay Culliton;

Alr Quality Eavironmeatal, Inc is pleased to submit the enclosed report for the above referenced facility. We appreciate the opportunity
{0 serve vou on this project. Should you have any questions concerning the information contained in this report. olease do not hesitate to

contact ne

Sincerely.

Enaraly.

Erich Paltiag, CIAQP, CMR, CVi

Tndnew Favimomental Consultant

Member: National Environmental Health Association, American Industriol Hygiene Association, Indoor Air Quality Association, Association of
Energry Engineers and Association of Professional Industrial Hyzienists
We are partners with the EFA (Environmental Protection Agency) in an effort to raise public awareness in our community on health concerns
And issues of Indoor Air Ouality

Mondav. January 28, 2008 AQE Proiect / Job #11687 Page |
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Air Quslity Eaviroamental, Inc. was authorized by Kay Culliton to conduct a limited indoor environmental screening investigation for the
following location:

Rasidence at 15314 Skip Jack Loop Bradenton, FL 34202-,
Sumwmary of Iaspection:

The subject residence is a slab-on-grade two story home. An investigation was performed in an attempt to
determine the source of an abnormal odor throughout the residence.

Inspection Persomnel:

The visual inspection and sample collection was performed by Erich Paltian and Wolfgang Paltian of Air Quality Environmental, Inc. on
1402008

Sampling Activities:

The sampling procedures utilized for the collection first required the establishment of suspect sampling areas. A suspect
sampling area is defined as an area where complaints by the eccupants have been reported, identified as an area for potential
microbial growth or where remediation work was performed. The individual sampling areas were examined and representative
samples where randomly collected.

The newly established ICRC $520 remediation quidelines, established by the institute of inspection, Cleaning and Restoration
(LICRC are used in all appropriate remediation protocols as well as being used as the bases for indoor air cuvironmental
assessments / final clcarances. Other references that arc used are the U.S. Environmental Protection Agency (EPA), New York
City Department of Health, and the Occupational Safety and Health Administration (OSHA) quidlines.

Samples collected during the inspection were analyzed by Air Quality Environmentsl, Inc. which is 8 member of the Pan Amezica
Acrobiology Association (PAAA) snd is recopnized by the American Industrial Hygienc Assodiation (ATHA) as a participant
in the Environmental Microbiclogy and Analvtical Testing Programn (EMPAT # 164354).

Description of Arcas Inspected:

Areas inspected arc as follows:
o Outside (bascline)
° Living Spaces
o Visible Surfaces
o A/C Supply & Return System
Monday, Jenuary 28, 2008 AQE Proiect / Job #1 1687 Page 2
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RASIC FIINDAMENTAL GHIDELINKS

The presence of fungi on building materials as identified by a visual assessment or by bulk / surfice sampting resuits does not
necessitate that people will be exposed or exhibit health ¢ffects. In order for humans to be exposed indoors. fungal spores.
fragments, or metabolites must be released into the air and inhaled, physically contscted (dermal exposure), or ingested.
Whether or not symptoms develop in people exposed to fingi depends on the nature of the fingal material (e.z.. allergenic,
toxic, of jnfectious), the amount of cxposure, end the susceptibility of exposed persons. Susceptibility varies with the genetic
predisposition (e.z. allersic reactions do not always occur in all individuals), age, state of health, and concurrent exposures.
For these reasons, and because messurements of cxposure arc not standardized and biological markers of exposure 1o fungi sre
largely unknawn, it is not passible to determine “safe” or “unsafe” levels of exposure for people in general,

Individuals with persistent health problems that appear to be related to fungi or other bioacrosols exposure should see their
physicians for a referral o practitioners who are trained in occupational / environmental medicine or related speciaities and are
knowiedgeable about these types of exposurcs. Infants (less than 12 months old) who are experiencing breathing difficulties
should receive & modical evaluation 10 scroen for elveolar hemorrhaging should be referred to a pediatric pulmonologist,
Infants diagnosed with pulmonary hemasiderosis and / or pulmanary hemorrhaging should not be returned to dwellings until
remediation and air testing are completed.

Infants (less than 12 moaths old), persons recovering from recent surgery, or people with immune suppression, asthma,
hypersensitivity pneumonitis, severc allergics, sinusitis, or other chronic inflammatory lung discases may be at greater risk for
developing bealth problems associated with certain fungi. Such persons shoukd be removed from the affected arca during
remedistion. Persons diagnosed with fungal related discases should not be returned to the affected areas until remediation and
air testing are completed,

The sizc and scope of the recommended remediation that follows is based on professional judgment and practicality; currently
there is not adequate dsta to relate the exient of contamination to frequency or severity of health effects. The goal of
remedistion is to remove or clean costaminated materisls in a way that preveats the emission of famgi and dwst
coataminated with fungi from lesving a work arss aad entering an occupied or nem-abatement arca, while protection
the bealth of workers performing the sbatement. The listed remodintion methods were designed to achieve this gosl,
however, due to the general nature of these methods it is the responsibility of the people conducting remediation to ensure the
methods enacted are adoquate. The listed remediation methods are not meant to exclude other similarly cffective methods.
Any changes to the remediation methods listed in these guidelines, however, should be carefully considered prior to
implementation.

Nan-porous (e.g., metuls, glass, and hard plastics) and semi-porous (c.g, wood, and concrete) materials that are structurally
sound end are visibly moldy can be cleaned and reused. Cieaning should be done using a detergent solution. Porous materials
such as ceiling tiles and insulation, end wallboards with more than & smal! arca of contamination shoutd be removed and
discarded. Porous material (e.2. wallboard. and fabrics) that can be cleaned, can be reused. but should be discarded if possible,
A professional restoration consultant should be contacted when restoring porous materials with more than a small area of
fungal contamination. All materials to be reused should be dry and visibly free from mold, Routine inspections should be
oondiueted tn confirm the effectivenese af remedistion work

The use of gaseous ozonc or chlorine dioxide for remedial purposes is wot recommended. Both compounds are highly toxic
and cootamination of occupied spaces may posc a health threat. Furthermore, the effectiveness of these treatments is
unproven. For additional information on the use of biacides for remodial purposes, refer to the American Conference of
Governmental [ndustrial Hygicaists’ document, “Dicacrosols: Assessment and Control.”

When fungrl growth requiring large-scale remediation is found, the building owner, managenent, and / or employer should
notify occupants in the affected area (s) of its presence. Notification should include a description of the remedial measures to
be taken and a timctable for completion. Group meetings held before and afler remediation with full disclosure of plens snd
results can be s cffective commumication mechanism. Individuals with persistent health problems that appear to be relsted to
biomcrosol exposure should sce their physicians for a referral to practitioners who are trained in occupational / enviroomental
medicine or related specislties and are knowledgcable about these types of exposures. Individuals secking medical attention
should be provided with a cooy of all inspection results and interpretation to give to their medical practitioners.

In summary, the prompt remediation of contaminated material and infrastructure repair must be the primary response to fungal
contamination in buildings. The simplest and most expodicat remediation that properly and safely removes fungal growth from
buildings should be used In all situations, the underlying cause of water sccumulation must be rectificd or the fungal growth
will recur. Emphasis should be placed on preventing contamination through prover building maintenance and promiat repair of
water damaged aress.

Monday, January 28, 2008 AQE Proiect / Job #11687 Page 3
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10.
11

12,

13.

INSPECTION AND ANALYSIS RESIITS

Residence

15314 Skip Jack Loop
Bradentoun. FL. 34202-

Upon ariving at the subject residence a thorough walk through and visual inspection was performed to
determine & sampling vlan for the project. The primary obiective in this inspection was to sttempt to
determine the source of an sbnormal odor throughout the residence. Additionally, thermal imaging and
moisture readings to building materials throughout the residence were obtained as well as collecting
various non-visble air samples to eatablish a baseline for indoor air quality end look for any abhormal
propertics that may be attributed to the irregular odor.
Itzvr)?’;md tothmeinvcsﬁgﬂaxﬂmﬂnmidmcempﬁnmdappm:dmdyeighlmonﬂnmw
Visual Observations:
The residence was unoccupied and clean in nature
The flooring consisted of tile and carpeting over concrete slab
One (1) HVAC svstems supplied the residence
No visible water / moisture or mold growth was evident
A distinctive strong odor was observed throughout the residence with a more prominent
presence on the first floor.
Three (3) non-visble air samples were collected at the time of this inspection using a hizh volume pump
in the following locations:

a  Living Room area

h  MNPFlanr

¢ One (1) outside (baseline)
The air samples collected inside the residence confirmed that all concentrations of mold were relatively
equal 1o or less than the outside baseline samples, .
The bulk samples collected from the supply and the return of the HVAC system were observed to be
ubiquitous concentrations (normally found).
No open containers of household chemicals, detergents, paints. etc. that could influence the TO-15
method of collection were observed by these investigators.
A TO-15 canister designed to collect a 24 hour grab sample was placed in the residence and picked up
the following day. The canister was analyzed for a library of volatile organic compounds.
analysis confirmed several compounds that gre indicative of paint: however, the PEL (permissible
exposure limit) was not above the limit for exposure.
The thermal imaging and moisture readings collected from sheetrock materials throughout the residence
were observed 10 be within normal parameters at the time of this inspection.
Thermal imaging was performed o determine if anv surfaces were moisture impacied. No evidence of
moisture or water intrugion was found.
VOC detection was performed using 8 PPbRAE metes capable of detecting VOC's (Volatile Organic
Cotnpounds) in the parts per billion ranges. No isolated reservoirs were found indicating that the odor
was most likelv from a large surface dissipating low volumes that would build up within the enclosed
structure,
Environmental measurements were collected throughout the residence which included temperature,
relative humidity, CO2 (carbon dioxide) and CO (carbon monoxide). All environmental measurements
were observed to be within the recommended thresholds. However. the relative humidity was obscrved
10 be slightly higher than the recommended threshold of 60%.

a  Elevated humidity is an ideal environment for mold growth and Dust Mitcs
All the above sample findings were snalyzed through laboratory malyxia and the actual results can be
found on the Laboratory Analysis Page(s).

csonpoe

Monday. January 28, 2008 AQE Proiect / Job #11687 Pagc 4
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RESPONSFE ACTION RECOMMENDATIONS

Residente
15314 Skip Jack Loop
Bradenton, FL 34202-

1. The following recommendations are based on the limited sampling performed, data collected, visual
inspection and this investigator’s professional opinion. A full comprehensive survey with invasive
sampling was not performed.

2. At the time of this inspection the building materials throughout the residence were observed to be within
normal moisture parameters which would not provide an caviroament for mold growth.

3. It appears that the odor detected in the residence is attributed to the paint that was applied months prior.
Such paint is emitting VOC's that are collecting within the residence. This investigator recommends the
client consult with a reputable painting / distributing company or manufacturer to determine what
measures can be taken (o correct and eliminate the problem.

Monday, January 28. 2008 AOQE Project / Job #11687 Page 5
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IMPORTANT IMFORMATION

As per NESHAP (National Emissions Standards for Hazardous Air Pollutants), an asbestos survey is
required in ALL PUBLIC BUILDINGS prior to demolition or renovation activities if the suspect asbestos
containing building material to be removed is greater than 160 square feet or 260 linear feet.
Additionally, the survey shall be conducted by an asbestos consultant Beensed under chapter 469 and
shall be conducted in accordance with AHERA initial inspection procedures; Environmental Protection
Agency guidelines; National Emissions Standards for Hazardous Air pollutants; and Occupational
Safety and Health Administration regulations.

Disclaimers

The above recommendations by this inspection are based solely on the limited observations and data collected at the time of the inspection of
the property. Additional areas of remediation may be encountered and thus extend the scope of the work. The goal of remediation is to remove
or clean contaminated materials in a way that prevents the emission of fungi and dust contaminated with fungi from leaving the work area and
entering an occupied area. Air Quality Environmental, Inc, offers remediation guidelines that are recognized as appropriate protocol
established by the Institute of Inspection Cleaning and Restoration IICRC §520. Other resowrces used are the United States Environmental
Protection Agency (EPA), Occupational Safety and Health Association (OSHA) and the New York City Department of Health. It is up to the
owner or property management (o review such dala and recommendations and make prudent judements based on feasibility.

Attic areas are not part of the scope of this inspection unless there is suspected water intrusion that occurred and thal these areas affected the
occupled spaces of the structure.

The role of Atr Quality Environmental, Inc. is to provide analysis and only an assessmeni of the conditions of the structure on the dale of
sampling and only in regard to the locations that were sampled. We make no guaraniee regarding additional microbial growth, which may
occur as a result of any source present or not present at the time of our investigation.

Air Quality Enviroamental hereby certifics the expressed opinions and conclusions have been formulated within a reasonabic degree of
professional and scientific certainty. These conclusions are based unon all of the information that was known to us & the time this report was
issued, as well as knowledse, skill, experienoe, training, and education.

Report Prepared By:

Erich Paltian, CIAQP, CMR, CV1

Indoor Frvitonmental Consoltant

Reviewed By:

Jennifer Fuld
Precident / COO
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ENVIRONMENTAL MEASUREMENTS Particle (microgs)

Location Time Temp (F} R. Humidity (%) co? CcOo Occupants <1 2-5 10
[Lving Room [10:15:00 AM] 721 | 63.00% | 7703 T o | 3 ] 7] [ |
[2ND Fioor [10:3000 AM] 722 | 62.00% | e08 | 0 1 2 [ I ]

Recommended 'Thresholds:
| Temperature ( degrees F) | 73 - 78 Deg F

Relative Humidity (%) 30 - 60%

Carbon Diaxide (C02) T00ppm above outdoor levels

Carbon Monoxide (CO) <35 ppm (Parts per million)

Carbod Dioxide (CO2) Carbon dioxide, which is also released from normal metabolic processes, can act as both 8

respiratory depressant and stimulant. Exposure to carbon dioxide has been shown to change the blood pH and carbon dioxide levels. It can
also increase the respiration rate and decrcase the ability to perform strenuous exercise. The loog-term significance of chronic exposure to
carbon dioxide is not known, but increases in respiratory and gastrointestinal disorders have beca postulated. Exposure (o low levels woudd not
be likely to result in symptoms; at higher concentrations rapid pulse and breathing rates may be accompanied by a sensation of heaviness in the
chest, particularly if the person is performing moderate activity. ASHRAE sets guidelines of 700ppm above outside levels to achieve proper air
exchange with respect to human bioe filucats (body odor). k can also be an indicator of improper air exchange (moisture problems) with
outdoor air that can lead to mold growth within, Hazardous levels are 5.000 ppm TWA (time weighed average) and 30,000 ppm (short term
exposure limit). These limits have been established by the ACGIH, OSHA, snd NIOSH. Normal outside readings are between 300 and 400

ppm,
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Ailt’ ( )uallity ]Environmental, Inc.

Environmental Consultants & Laboratory Services
9325 Seminole Boulevard, Seminole, Florida 33772 (727) 398-0900 FAX (727) 398-0996
General Laboratory Analytical Guidelines

Interpretation of an environmenial assessment should NOT be based on laboratory analysis alone . Walk throughs, visual
inspections, environmental measurements, etc. should be considered for a complete report / evaluation,

> Sample identifications are analyzed by using a Stereoscope, Direct Microscopy, and/or Compound Brightfield Microscopy.

» LOD (Limit Of Detection) is the concentration or quantity derived from the smatlest measure that can be detected with
reasonable certainty. LOD=(cubic meter of air {m) / Total Liters) x % of trace recorded. Total Counts = LOD x raw counts.

» TMTC (Too Many To Count or >300 CFU’s) indicates colonics that grow together and cannot be individuslly counted.

> ND (Nooe Detected) indicates that there were no detectable organisms and/or particulates.

»  All counts represent organisms and particulates in one cubic meter of air,
> All Air-O-Cells are analyzed 100% at 1000X magnification; MS’s are analyzed at 600X magnification.
» Particulate counts are based on relative concentrations of the following criteria:

Low Up to concentration levels of approximately 30,000 per cubic meter.
Medium Between 30,000 and 70,000 per cubic meter.
High Greater than 70,000 per cubic meter.

Overloaded Extremely high debris / particulate counts can both impact the efficiency of accurate spore collection as well as
obscure the detection and enumeration of spores. Spore counts may possibly be higher than the reported valuc,

TAPE LIET / BULK { RANDOM AIR
»  Samples arc based on a relative concentration of 5 random passes. Analysis is for the provided sample only.

Trace Ubiquitous / normal amounts (<5 spores)

Minor Indicates possible growth, or prolonged exposure to ubiquitous mold (>5 spores total)

Sigpificant  Indicates some limited contamination may exist (2-5 spores per field)

Abundsnt  Indicates colonization / contamination (too many spores to count)

All air impact cultures are listed as Colony Forming Units per cubic meter (CFU's / ).

All swab and bulk culture quantities are reported as Colony Forming Units (CFU’s) only.

Anderson alr impacts ere calculated using “Positive Hole Conversion Adjustment”.

Bacterial cultures are identified using the BioLog MicroStation ID System.

Legionella testing is performed using “Culture Mcthodology for Legionella Species™ by Janet E. Stout, Ph.D,

DUST MITE ALLERGEN TESTING
» Samples are analyzed for Group 2 Allergens of common house dust mites (Dermatophagoides pteronyssirus and D. farinae).
These allergens cause sensitization in approximately 90% of individuals allergic to mites.

\AAAA

All bulk asbestos is analyzed by Polarized Light Microscopy coupled with dispersion staining per EPA 600/R-93/116.

All PCM asbestos air samples are analyzed by Phase Contrast Microscopy in general accordance with NIOSH 7400.

NAD (No Asbestos Detected).

Floor tile and other resinously bound materials, when analyzed by the EPA method, may yield false negative results because of
the limitations in separating closely bound fibers and in detecting fibers of small lenath and diameter. When a definitive result
is required AQE recommends utilizing alternative methods of identification, inchuding Transmission Electron Microscopy.

Specific Laboratory protocols are available upon request.
Sincerely;

Jennifer Baker, MS
Laboratory Manager / Microbiologist ATHA EMPAT PROFICIENCY #164534  NVLAP Lab Code: 200759-0

vvVvy
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AIR QUALITY ENVIRONMENTAL SAMPLE ANALYSIS

Client Name:  Cullton. Kay Proiect Name  Residence

15314 Skip Jack Loop Nata Colacted:  1HI0NR
Bradenton FL  34202- Non-Viabie Spore Trap Arwiysis Date.  1/15/2008
Lab Number 63893 53904 63895
Customer Number ot @ 03
Description Living Room | 2nd Floor | Outside
VolumeLink of Delecion |~ 105738 105738 10538 1 |
Hyphae mT W“M—T—

Particulates (non-fungal) High | VeryHigh | Low | .
Alternaria 3p. 38 266 | —j\
Ascosponss 152 T 152 :

Asparglus / Panicilium-ike 304 1,140 950
Basidiospores 152 808
Botrytis sp. 38 38

Cledosporum sp 456 380 1,064
Curvisarie sp. 76 114
Dernatiacaous mokd “8 646
Epicoccum &p. 38 i
Fusarum sp. 78
Mitosporas / Hyphomycetes 190 114 76
Nigrospora sp. e
Pithomyces / Ulockadium sp. 78 30
Smuts/PericoniaMyxomycelss D) 18 190
[ TotwsporeCountim3d | 167 2812 | 354 | ] i 1 1 ]

Commanta:

Analyzed by: Jennifer Baker, MS

Microbiologist

This test date shal nof be reproducad axcept in hid without wiitien approvel of the teeting laborstory, AQE, inc. The report data i8 to be
interpreted only by the person(s} or investigator wham heve colected the samples.
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AIR QUALITY ENVIRONMENTAL SAMPLE ANALYSIS
Client Name:  Culliton, Kay Prolect Name  Residence
15314 Skip Jack Loop Nata Collactad:  1HV2N0A

Bradenton FL  34202- Anatysis Date:  1/15/2008
Bulk / Tape Lift / Random Alr

Lab Numnber 83998 63967
Customer Number 04 0s
Customer ID A/C Supply | A/C Retum

;__A_L__L__a__J
Hyphee Minor Minor ‘—_!(—“‘_—r—“h
L i r [ e | | ]

ASCOSp0Mes TracoMinor| | =T_——_
Aspergilus / Peniclium e Minor | Trace-Minor
Basidiospores Trace Trace
Bipolaris / Drechsiens / Trace
Cladosporium 3p. Trace Minor |
Curvularia sp Minor
Dematiaceous mold Trace-Minor
Pithomyces / Ulocldium Sp. Trace J
Smuts/Periconia/Myxomycetes | Minar Menor _ L
A —r—TTT

Commantin:

Analyzed by: Jennifer Baker, MS
Microbiologist

This test deta ahal not be reprociced except in ful without written appraval of the testing leboratory, AQE, inc. The report data is fo be
hterpreted only by the person(s) or investizator whom have collected the samples.
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DEFINTTIONS AND PATHOGENICITY OF ORGGANISMS DETRCTED

Alternaria sp. (All-ur-nair’ec-uh) - This fungus is found worldwide and in a variety of habitats. Many species are plant
parasites but a few are ubiquitous agents of decay and frequently soil-borne. QOutdoors, it may be isolated from samples of
soil, dead and dying plant parts, decaying wood, sewsge, and compost. It is often found indoors in house dust, carpets,
textiles, building supplies, food, cosmetics, leather, paper, wood pulp. and near condensation (i.e. window frames, showers),
Altgrnaria is ofien recovered from water damaged buildings. On building materials, Altermaria growth appears as dack ofive
to black spotting or staining. Spores from this fungus can deposit in the nose, mouth and upper respiratory tract causing
nasal septum infections. It is one of the most common and potent indoor and outdoor airborne allergens causing type |
allergies (hay fever, asthima) and type I allergies (hypersensitiving pneumonitis). Acute symptoms include edemsa and
bronchiospasms while chronic cases may develop pulmonary emphysema. Other diseascs caused by Alternaria sp. include
sinusitis. mycotic keratitis, skin infections, osteomyelitis, eye and ear infections, and phacohyphomycosis. Sinusitus and
asthma occur more frequently than any otber conditions.

Ascospores (Ask-oh-spore) - The ascomycete class contains the "sac fungi® and some yeasts. This is a general category of
spores that have been produced by means of sexual reproduction in an ascus (sac). They are ubiquitous and may be found in
abundant concentrations during warm months of the year, especially after rain. Some may be saprophytic and plant
pathogens while others are potential opportunistic pathogens and toxin producers. Many ascomycete spores are reported 1o
be allergenic.

Asperglilus/Penicillium-like — These organisms are from samples containing spores without other identifying structures and
arc essentially indistinguishablc from various other genera using standard microscopy analysis. Spores of Aspergillus and
Penicillium are usually small, rounded or ovoid and may be seen in chains. Spores of the following groups may be identified
as Aspergillus/Penicillium-like spores: Aspergilius, Penmicillium, Trichoderma, Acremonium, Cladosporium (young-spores),
Absidia. Phialomphora, Gliocladium, Mucor, Paecilomyces, etc. If required, cultured specimens can provide sdditional
characteristics that will make identification of the genus and species possible. Aspergillus and Penicillium arc of the most
common group of organisms. These can potentizlly be allergenic, toxinigenic, and/or pathogenic.

Basidiospores (Buh-sid-ee-G-spores) - Ubiquitous saprophytes and plant pathogens. This is a gencral class of spores of the
Basidiomycete class (includes mushrooms, shelf fungi, puffballs, rusts, smuts, yeasts, and a variety of other macrofungi).
This category is commonly found in outdoor air samples and may be found in abundance in the spring and in late summer to
fall. Some species can cause destructive dry rot and structural damage. Elevated aitbomne concentrations indoors might be
indicativc of wood decay fungi duc to long-term water damage or too high of humidity, Many specics are reported to cause
Type | allergies (hay fever, asthuna) and Type I allergies (hypersensitivity pneumonitis).

Blpolaris / Drechsiera / Helminthosporium sp. (Bi-polc-air’us / Dresh-lair’-uh / Hell-minth*-5-spore’-€-um) ~ Ubiquitous,
cosmopolitan organisms commonly found in tropical or subtropical areas. They may be found in soil and plant debris. These
organisms may be plant pathogens, particularly to grasses. They cause Type I allergies (hay fever, asthma). They are also
noted as the most common agent for allergic fungal sinusitis. These specics have been reported as opportunistic pathogens
causing keratomycosis, osteomyelitis, subcutancous infections, meningitis, and nasal infections mainly in immuno-
compromised hosts, although infections also occur in normal hosts.
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DEFINTTIONS AND PATHOGENICITV OF ORG ANISMS DETECTED

Botrytis sp. (Bow-try-tis) — A cosmopolitan fungus which is frequently isolated from soil, soft fruits (i.c. strawberries,
grapes, ctc.), vegetabies, and decaying plants. 1t is also known as "gray mold” and is a fairly common plant pathogen. It is
found virtually everywhere plants are grown, although it is more common in humid areas in tropical and temperate regions.
Botrytis can also be found on indoor building materials. It is known to cause type 1 allergies (i.e. asthma, hay fever) and may
induce asthma attacks indoors. 1t has been reported to be an opportunistic pathogen cawsing hyalohyphomycosis.
Mycotoxins produced by Borytis include botrydial and botryllin but the toxic effects are unknown.

Cladosporium sp. (Clad-o-spore’ee-um) - This fungal genus is one of the most common. 1t is widespread and is regularly
encountered in both outdoor and indoor air. Outdoors it is commonly isolated from air, rotten organic material, food, straw,
and soil, [ndoors it can thrive in various environments, appearing light green to black. It my be found growing on leather
goods, paint, textiles, and is frequently found in elevated levels on water~-damaged materials. It commonly grows in HVAC
systems on the surface of fiberglass duct liners within the interior of supply ducts, and on cold, condensing surfaces (the
black mold on air vent grills is usually Cladosporium). The genus Cladosporium includes over 30 specics. Cladosporium
spores are casily made airborne and as such are a common cause of respiratory problems. It is a known and documented
allergen causing Type | allergies (i.e. asthma, hay fever) and it may be an agent for hypersensitivity diseases. It has been
reported to be an opportunistic pathogen causing edema, keratitis, onychomycosis, pulmonary infections, and sinusitis.

Curvuiaria sp. (Curve-you-lair’ee-uh) - Most species of Curvularia are pathogens of soil, plants, and cereal plants and is
found mostly in tropical or subtropical regions. It has been isolated indoors from paper and wood products. As wel] as being
a contaminant, Curvularie may cause infections in both humans and animals. It is reported to be an allergen causing Type |
allergies (i.e. asthma, hay fever) and is a relatively common cause of allergic fungal sinusitis. Curvularia has recently
emerged as an opportunistic pathogen that infects immunocompromised hosts causing cerebral abscesses, endocarditis,
mycetoma, ocular keratits, onychomycosis, pneumonia, and sinusitis.

Dematisceous mold (de-mat-ee-ay-shus) - A very generic morphological description used for various brown molds that
cannot be identified because of undistinguishable spores \ structures or because of too much environmental damage to the
mold structures. This identification generally excludes many of the common toxic and more infectious molds found indoors,
but on some occasions when the mold is very weathered or damaged, this category could potentiatty include mold from
Alternaria, Epicoccum, Ulocladium or others.

Epicoccum sp. (Epp-ec-cock*-um) - Comumonty found as a secondary invader in plants and may also be found in soil, grains,
textiles and paper products. It is mostty saprophytic, or weakly parasitic. Epicoccum is frequently isolated from air and
occasionally occurs in house dust. Some species can grow on water-damaged building materials, often where Cladosporium
and Aureobasidium are present. 1t is reported to be an allergen but not In a high frequency. Due to the ability of this fungus
to mrow at 37°C, it can cause infection of skin in humans.
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DEFINFUTONS AND PATHOGENICITY OF ORGANISMS DETRECTED

Fusarium sp. (Few-sarh-ee-um) - Fusarium is a filamentous fungus widely distributed in the soil and on plants causing root
rot, stem rot, and wilt. I is found as normal mycoflora of commodities such as rice, bean, soybean, and other crops. While
most species are more common in tropical and subtropical areas, some inhabit the soil in cold climates. It may be found
indoor in chronically wet or damp conditions on such items as humidifiers, drain pans, and wet cellulose-based building
materials. Fusgrium is a potential allergen causing Type I allergies (i.e. asthma, hay fever). It has been reported to be an
opportunistic pathogen causing various infections in humans and animals such as keratits, endophthalmitis, onychomycosis,
cutaneous infections, sinusitis, edocarditis, peritonitis, central venous catheter infections, septic arthritis, newrological
disease, and respiratory discase. Fusarium can produce toxins such as trichothecenes, zearalenones, and fumonisins.

Hyphae (hi-fee) - A long, branching filament found primarily in fungi but also in fungus-like bacteria such as Actinomyces
and Streptomyces. It is the principal element of the growing or vepetative form of a mold (filamentous fungi) characterized
by branching tube-like growth. When a spore genminates, hypha emerges. It is the part of the fungus that feeds, grows, and
ultimately may produce some kind of reproductive structure. The hypha is suited for actively penetrating, exploring and
exploiting solid substrates. In general, staining or discoloration of building products is a good indicator that some
microorganism has started growing into the wood, or wallboard, etc.

Mitospores / Hyphomycetes (Mi-toe-spores / Hi-foe-my-seets) - A group of fungi constituting the second largest fungi
group. Mitospores / Hyphomycetes corresponds to a class of conidial fungi characterized by the formation of asexual spores
{conidia) on conidiophores that are not contained in a fruiting body. These organisms are from samples containing spores
that do not have other identifying structures or from samples that have too much environmental damage and are essentially
indistinguishable from various other genera using standard microscopy analysis. If required, cultured specimens can provide
additional characteristics that will make identification of the genus and species possible. Many are considered contaminants
and allergens.

Nigrospora sp. (Nigh-grow-spore-uh) — A common fungus found on live or dead grasses, sceds, and in the soil. Indoors they
can grow on water~damaged materials in a few occasions. Nigrospora is reported to be allergenic causing Type I allergies
(i.e. asthma, hay fever). It has also been reported to be an opportunistic pathogen causing keratitis and skin lesions.

Pithomyces / Ulocladium sp. (Pith-0-my-sees / U-loclad-ec-um) - These fungi are commonly found in dust and air samples.
Outdoors they are mainly found growing on decaying plants, especially grasses, rotten woods, and dung. They frequently
colonize indoor materials when conditions are suitable, and are thus good potential indicators of building moisture problems.
They are capable of degrading cellulose and may be found on drywall paper, ceiling tiles, paint, fibers, paper. textiles, and
other water-damaged organic substrates (cellulose). They are known to be common airway allergens causing Type 1 allergies
(asthma, hay fever). Pithomyces is known to have the potential to produce the mycotoxin sporidesmin while Ulocladiums
ability to produce mycotoxins is not clearly known.

Pollen - The fertilizing element of the male flowering plant, usually appearing as a fine, powdery, yellowish dust. The
spores of these seed plants are caried by wind or insects prior to fertilization. Allergy to pollen is called hay fever.
Generally pollens that cause allergies are those of anemophilous because the lightweight pollen grains are produced in great
quantities for wind dispersal. Breathing air containing these pollen arains brings them into contact with the nasal passages
which may cause sinusitis in allergenic individuals. The late summer and fall pollen allergies arc usually caused by ragweed,
g widespread anemophilous plant. Anemophilous spring blooming plants such as oak, birch, hickory, pecan, and eatly
summer grasses may also induce pollen allergies.
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DEFINITIONS AND PATHOGCENICITY OF ORGANISMS DETECTED

Swmuts / Periconda / Myxomycetes (Smuts / Pair-i-cone-8-uh / Mix-3-mi-seets) - A general category for a commonly found
genera mostly associated with living and decaying plants and wood, soil, grasses, rushes, sedges, cereal crops, weeds, and

flowering plants. The Myxompcetes sp. may occasionally be found indoors. They may cause Type ! allergics (hay fever,
asthma) but generally pose no health conoerns to humans or animals.
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TO-15: - How To Read and Interpret Your Report

When scanning your results, look at the *Q" column first. If there isa "U" in the
*Q" column next to a substance, it was not detected. If there is a “D” (dilution) or
"E* (estimated) qualifier, or is blank, then the compound was detected. If you look
to the left of the qualifier, the concentration of the compound in parts per billion
volume (ppbv) is given, if you look to the right, the concentration in weight of the
substance per volume of air is expressed in micrograms per cubic meter (ug/m3).

Cominon Indoar Contaminants:

Chemical | Comvion Indoor Uses | Typical Concentrations | OSHA PELs

Ethanol beverages, cleaners, 25 to 400 ppb. 1,000,000 ppb
disinfectants, perfumes,
paints, and lacquers

Isopropanol | cleaners, disinfectants, | 50 - 200 ppb 400,000 ppb
quick drying inks, alcohol
swabs, and perfumes

Acetone cleaners, inks, nail polish | 2 to 20 ppb 1,000,000 ppb
remover

2-Butanone | cleaners, disinfectants | 2 o 20 ppb 200,000 ppb

(MEK)

Ethyl cleaners, disinfectants | 2 1o 20 ppb 400,000 ppb

Acetate

Freons, Refrigerants, 1to 10 ppb 1,000,000 ppb

various propellants, foam blowing
agents

Toluene Paints, inks, solvents, 2 to 10 ppb 200,000 ppb
gasoline

Xylenes Paints, inks, solvents, 2 1o 10 ppb 100,000 ppb
gasoline

Freons are common refrigerants and of ten seen in air samples. Elevated levels of
Freons can indicate leaks from refrigerators and air conditioners. Aerosol sprays

and foam products also contribute Freons and / or propanes and butanes to indoor
air.
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Benzene, toluene, ethylbenzene, and xylenes are components of gasoline.
Toluene and xylenes can be found in solvent based products such as oil based
paints.

If a Library search is indicated, normal and substituted hydrocarbons in the
octane to dodecane (C8 to C12) range can indicate the presence of diesel oil, fuel
oil, or mineral spirits. Unknown hydrocarbons often indicate weathered petroleum
compounds from old spills. Aldehydes, many of which have objectionable odors at
low levels, can be a result of incomplete natural gas or LP gas combustion, used in
building and furnishing materials, or the presence of decaying organic matter.
Limonene and Pinene are found in citrus and pine-based cleaners.

If you wish to compare your data with NIOSH or OSHA exposure limits,
please consult the following links and search for the individual compound of
interest:

http://www.cdc.gov/niosh/nmam/nmammenu.html
http://www.osha.qov/dts/sltc/methods/toc.html

If you have additional questions about your report, please do not hesitate to
contact Vince Daliessio CIH, Industrial Hygiene Project Manager at (800)220-
3675 ext.1240.
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VOLATILE ORGANICS DATA ANALYSIS SUMMARY

EPA COMPENDILIM TO-1%
Lab Name: EMSL ANALYTICAL Alr Resulte for Project: 280800049
Lab City: WESTMONT, NJ Eleld 1D Number: 11687
instrument fD: 5972-VOAR4 Laborwtory 1D Number: 260800048-1
GC Column: RTX-502.2 60m 0.25mm 1.4u Sampling Date: 111008
Acquisition Method: 121907TOM Lab Fils - jTetd
Culibration Dets; 121907 Anslysis Dats; 01711708
Matrix: A Time Acquired: 00:38
Latest MDL Date: 7307 Sample Volume{mL): 250
Andlyst MTH Dilution Factor: 1
Can 10: 72034
Compound CAS Molecular | Results Q Resuits
Number Weight | ppby ugim3

Propylens 116-07-1 42 10 U 1.7

Freon 12(Dichiorodiflucromethans) 76-71-8 121 0.50 V) 25

Freon 114(1,2-Dichiorcletrafiucrosthen |78-14-2 171 0.50 ¥ 3.5
Chioromethans 74-87-3 50 14 29

Vinyl chioidde 75014 [ 0.50 U 1.3
1,3-Butadiene 106-06-0 54 0.50 u 1.1
BSromomethene 74-83-0 95 11 44
Chicrosthene 76003 63 0.50 U 1.3

Ethanal 04-17-5 48 180 D 00
Bromosthene (Vinyl bromide) 503-80-2 107 0.50 7] 2.2
|Freon 11(Trichioroflucromethane) 76-60-4 137 0.5 U 28

twopropyl sicohol(2-Propancl) 67-63-0 60 4.7 1

Freon 113(1,1 2-Trichiorotrifiucrosthan |78-13-1 187 0.60 u kX ]

Acelone 67-64-1 58 310 D 740
1,1-Dichiorosthens 76-354 L4 0.80 U 20

Aceionitie 76068 43 0.50 u 0.4

Tertary bulyl sicohol (TBA) 75850 74 0.50 U 15
Bromosthana {Ethyl bromide) 74-96-4 108 0.50 u 22
3-Chicropropene {Ali chioride) 107-05-1 T 0.50 v 1.8

Cubon duullide 75-15-0 76 0.87 27

Methylane thisride 75-08-2 85 1.6 U 52

Acrylonktie 107-13-1 53 0.50 u 1.1
Methyl-lert-butyl ather(MTBE) 1634-04-4 88 0.60 U 1.8
tranw-1.2-Dichiorosthans 156-80-§ 97 0.50 U 20

n-Hexene 110-54-3 86 0.50 [8) 1.8
1,1-Dichiarosthane 75-34-3 9 0.50 1Y) 20

Vinyl acetsis 108-054 88 0.50 7] 1.8
2-Butanone{MEK) 768-93-3 T2 1.7 51
cle-1,2-Dichiorosthens 158-50-2 97 0.50 1) 290

Ehyl scotate 141-78-8 82 156 55

Chioroform 57-88-3 119 0.60 Y] 24
Tetrahvydrofuren 100-00-9 72 0.50 U 1.5

1,1, 1=-Trichiorosthene 71558 133 0.50 [Y) 27

C: 110-82-7 84 0.50 u 1.7

2.2 A-Trimethypartane (Iscoctane)  |540-84-1 114 050 1] 23

Carbon tetrachloride 68-23-5 154 0.50 V] 3.1

n-Heptane 142-82-5 100 0.50 v 2.0
1,2-Dichiorosthane 107-08-2 99 0.50 u 20

Berzene 71-43-2 78 0.50 U 18
Trichiorosthene 79016 131 0.50 V) 27
1.2-Dichioropropane 78-87-5 113 0.50 U 23
Bromodichioromathane 76-27-4 164 0.50 U 3.3

1.4-Dicane 123-01-1 88 0.50 U 1.8
4-Mothyb-2-pantanane(MIBK) 108-10-1 100 0.60 V] 20

cls-1 3-Dichloroprapens 10061-01-5 111 0.50 v 23

Toluene 108-88-3 92 0.82 3.1

800049-1.00.8




VOLATHLE ORGANICS DATA ANALYSIS SUMMARY
EPA COMPENDRUM TO.15

Lab Name: EMSL ANALYTICAL Al¢ Rasults for Project: 280800049
Lab Clty: WESTMONT, N4 Field 10 Number: 11887
Instriment 1D: 5972-VOAM Luborstory ) Number: 280300049-1
GC Column: RTX-502.2 60m 0.25mm 1.4u Sampling Date: 171008
Acquisition Method: 121907TOM Lab File 10; T191d
Callbration Date: 124007 Anslysis Dute; 011708
Watrix; Air Time Acquired: 00:38
Luteat MDL Dxte: TMan7 Sample Yolume(mL): 250
Analyst. MTH Dilution Factor: 1
Can I0: T2034

Compound cAS Molecular | Results Q Results

Number Weight | ppbv ugin3
rans-1,3-Dichioropropans 10081-02-6 111 0.50 u 23
1,1,2-Trichicrosthans 78-006 123 0.50 U 27
2-Heanone(MBK) 501-78-8 100 0.50 [ 20
Terachiososthens 127-184 166 0.50 u 34
Dibromechioromethane 124-48-1 208 0.50 u 43
1 2-Dibromosthane 108534 188 0.60 u 38
Chiorabenzene 108-80-7 1m 0.50 u 23

100-41-4 106 0.50 u 22
Xylerws (para & meta) 1330-20-7 106 0o.r: 32
Xybana (Ortho) 05478 106 0.80 U 22
Stytene 100-42-6 104 0.50 Y 21
Bromoform 76-26-2 253 0.50 v 52
1,1,2,2-Tetrachiorosthane 70-34-5 168 0.50 u 34
4-Ethylicuene 622-06-8 120 0.50 u 28
1,35 Trimelhybanzsne “[108-67-8 120 0.50 u 25
2-Chiorololusns |95-48-3 127 0.50 u 28
1,24-Trimathylbanzane ~ |ese38 120 0.50 u 25
1,3-Dichlorobanzene 541731 147 0.50 1] 30
1,4-Dichiorabenzene 108-48-7 147 0.50 u 30
Banzyl chioride 100-44-7 179 0.50 U 3.7
1,2-Dichiorobsnzene 95-60-1 147 0.50 u 30
1,2 4-Trichiorobenzens “[120-82.1 182 0.50 Y] 37
Haxachioro-1,3-butediens ~ jeres3 261 0.50 u 53
Surrogete Resultippbv) Trus(pplv) ““Recovery Limits %
4-Bromofiuorcbenzens 8,66 10.00 es 70 .. 10

(NO'V’ NFIELD) = COMPOUND DETECTED AT REPORTED CONCENTRATION IN PPBV AND UGM3.

U= UNDETECTED

D = DR.UTED, REPORTED FROM DILUTION RUN. VALUE IS ACCURATE.

Ba DEVECTED IN BLANK

£ = ESTIMATED CONCENTRATION. EXCEEDED CALIBRATION LIMIY.
J= DETECTED BELOW PRACTICAL QUANTITATION LEVEL BUT ABOVE MOL.

00048108




1E SAMPLE NO).

VOLATILE ORGANICS ANALYSIS DATA SHEET
TENTATIVELY IDENTIFIED COMPOUNDS 0049-1

Lab Name: EMSL ANALYTICAL Contract:
Project No.: Site: Location: Group:
Matrix: AIR Lab Sample ID: 0045-1

Sample wt/vol: 250 ML LabFle ID: J77191.D

Date Recelved:

Date Analyzed: 1/17/08
GC Column: RTX-502.2 ID: 025 (mm) Dilution Factor: 1

Concentration Units:
Number TICs found: 7 ppbv

CAS Number Compound Name RT |Est. Conc.
1. 75456 Difluorochloromethane 5.85 150
2. 590-86-3 Butanal, 3-methyl- 18.14 1
3. 66-25-1 Heanal 21.43 6
4, Unknown Hydrocarbon 21.52 1
5. 7785-70-8 1R-.3lpha.-Pinene 24,99 51
6. 127-91-3 .beta.-Pinene 26.47 7
7. 138-86-3 Limonene ' 27.54 9
8.
9.

10.
11,
12.
13.
14.
15.
16.
17.
18.
19.
20.
21,
22.
23,
24.
25.
26.
27.
28.
29.
30.

wlulululu|ululo

J = Estimated Concentration
B = Detacted in Rlank

FORM 1 VOA-TIC
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“ Project Typa X ZEEW NGy Proscusons_{ | 08BF

Air Quality Environmental, Inc.

Y ; Tumaround
9325 Seminole Boulevand, Seminole, Florids 33772
Days-Normal { ) 3 Days Guoaniwed
Ph(727) 3980900 Fax (727} 398-0996 g«rﬁ aden (130me:
() immediete { ) 7-10 days Cullured serrpies
Clent x\é Q.Stc.doz o Sampiee Shat arrive sfter 2:00pm sl De received 1he
raome. 15314 Sk Tack- (ool st L P

BRAdENTON (A SM207

Faoc (« ) _ Other:
Report

addressed Io: KRisTen O?.rr:.oz Emat
Projeci/Job Name: mam ipelce
Projsciich Address: <SS AME A5 ABdUE

Sampls # t ocation & Description of Sampled Arse *Sampls Type | Total Trnel LierMin.

ol] Lsying oo™ A 20 7M. 15

ili_u.ll-:lli!-?

e oy T mammﬁw@
63993 -€3¢97 W10
By &3
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17 98vd

Extarnal EMSL. Project #

EMS L ANALYTIS AL, INC,

187 Haddon Avenus Chaln of Custody / Analysis Request Form PO* s H)otdi ]
Westmont, Naw Jeraay 08408 Nolws: Pleass compista all required Intormation, |ncamplou shaded arves may hinder pmcanlnn samples.
8588534800 Extansion §301 Project Nama: .

B854-858-1503. Fax or
i ' - ’

iRty Rensaer of punieofenticom _{Weather candlitions (it gnawas: Rer_Prassure — Temn: — KHumidoc.
Custody and Sample 'nformation - Print ALL Information. Write N/Ain blanks not applicatie.
: 12 opkity Environmentss, ing, : Semple Shipping aud Transport Notice
‘ 1. Repon fo: %mm =t QMM Nq—-ph: :n-l;pg.ui-n recion .zg.—fm -’;'M:wm ,
P [Ty 4 - W e

£ Al QuARIy Envionmental, K1 Semire, Feorn 39773 : Name: e e, .
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fTorS [ —i-0% _‘_ m{.uzf— :
‘Ctlant r Sampiing Sampling Reguistor 10 | Analyses ; Fadlex ' Crnigter | Yacuum
L j sampnn W m Oate | Time Dute { Time Reqessted | T insal i Fiwl | Recent
[L Stan Suan Swp Stop {pp0) b R |_Ng
: RETS 4 -0-cAl JoAN| 913023 | TO-15 3 [-7 '
3 _ﬂ_f_my_ _ .Mm | 1U-I3
3 47 . !
4 L L{LLU 114
s
L2 I I 1
Sample Type: [X]IndoorAwr Quality | 18oiGas [ J VentGas | ) Other Uo you want your rasuits e-maliec? ]
Library Search needed Yas | 1No. reguired if you wil nead help intespreting your report. Yes {1 INo |
- . Company: EMSL ARt isss] xad c“‘“:?:'_a '; 7
Recaived b s 4 Waa Custoed n? NG
oco y [prinVxigny Bu p-rfy‘ Age | oH 2 Y roken?[ J¥es [ ] i
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i .-
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e Tloridashealth.com

EH Hom: AboutUs Communities Radlullon Mcdlcmc Water Se“\.vage-e“ P‘r-og'rams Ne\'vsln:oon.\“m“

@' B_u__u_LQ_C_o.m.nl_n_!x.EuLm_n.mm:u_ﬂ_mu> Indoor-Air > Drywall Presentation 02/25/09

Premature Copper Corrosion in Residences Possibly Associated with the Presence of
Imported Drywall from China

Presented by
David Krause, Ph.D., MSPH, CIH, State Toxicologist
Florida Department of Health, Division of Envuonmental Health
to the
Cape Coral Construction Industry Association and the Lee County Builders Associations
on
February 25th, 2009 at 8 pm
in Fort Myers, Florida

ITntroduction

¢ County Health Department Staff were introduced (James Love, Lee County Health Department, and Robert
Kallotte, Sarasota County Health Department)

¢ Radon and Indoor Air Program (Clark Eldredge and Tim Wallace)

¢ Division of Environmenta! Health

o State Toxicologist, Dr. David Krause

Defining the Role of the Department of Health

s The role of DOH in the assessment of this emerging issue is limited to occupant health,
o By documenting health-related complaints and possible hazards in affected homes, DOH will endeavor to
protect public health.

» Diagnosing individual illnesses of occupants in affected homes is beyond the scope and authority of the Florida
Department of Health.

DOH Activities to Date Phase I

o Gathering Information,
Open dialogue with stakeholders, including builders, consultants, homeowners, and material suppliers,
o Communicating our findings to the public through print, broadcast, and internet media.
¢ Documenting citizen complaints to...
o Determine if this phenomenon was localized to a small number of builders and communities, or was this a
wide-spread issue effecting disconnected communities state wide?
o Gather sufficient information to develop a Case Definition.
o Determine if this phenomenon poses a health hazard to people living in affected homes.
¢ Preliminary Site Assessment of 12 Homes reported to have experienced copper corrosion associated with the
presence of drywall imported from China. This effort was intended to...
o Identify common trends in homes experiencing copper corrosion leading to the failure of AC coils and

Exhibit “C”
IDI 090521CBB1732 Exh#4 Page 10f 13
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other metals.

o Enable DOH to develop guidance for CHD staff, builders, and homeowners to detenmnine if their homes
are experiencing premature copper corrosion.

o ldentify possible health hazards in homes experiencing copper corrosion

o Selected samples of drywall taken during this Preliminary Assessment of 12 Homes are being assessed for
sources of corrosive gasses contributing to copper corrosion.

» Depending on initial sample results, further tests using laboratory chambers may be performed to measure
corrosive gas emission rates.

» All testing by DOH is being performed in light of prior test results shared by cooperating consultants, builders,
and homeowners.

Shifting DOH Efforts Phase 11

o Documenting health-related complaints only
o Forwarding Non-health-related complaints to DOACS, AG's Office, and US CPSC
» Issuing a Case Definition for affected homes

» Proceed with a Hazard Assessment in cooperation with consumer protection agencies and technical experts
Photo Slides

The following are comments not in the slide presentation. These descriptions were given during the presentation and
not "written" on the slide. These photos were used to illustrate what was observed in the homes and the current case
definition.

Photo Slide 1

This is a photo of black corrosion on evaporator coils, This is a documented failure of air conditioner evaporator coil
(located inside the air handling unit) that is part of our case definition.

Photo Slide 2

This is a photo of black corrosion on the Freon "hot-line". Black next to air handler is soot from soldering "hot-line" to
replacement coil.

\DI 090521CBB1732  Exh #4 Page2o0f13
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Photo Slide 3

This photo shows the markings on the back side of the drywall indicating it was made in China (note that one side of
the wall had American manufactured drywall and the other one had imported drywall).

Photo Slide 4

This image'is a close-up of the type of the printing stating the drywall was made in China

Photo Siide 5

Another photo of the markings on the back of the drywall. This piece of drywall has been placed on the floor and we
are looking down. The objects on the top of the photo are walls.

|D1 090521CBB1732  Exh #4 Page 3 of 13
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Photo Slide 6

This photo shows ground wire with black copper corrosion.

Photo Slide 7

This photo shows the corrosion of exposed copper for wires going into an electronic circuit board.

Confirmation by an outside expert or professional for the presence of premature copper corrosion on un-insulated
copper wires and/or air conditioner evaporator coils (inside the air handling unit)

Shifting DOH Efforts Phase II Continued

» Waork with stakeholders in cooperative efforts to determine if any of the following conditions pose a hazard to
occupants. ..
o Corrosion of copper wires that are part of the home's electrical system, smoke alarms, carbon monoxide
alarms, or other electrical appliances.
o Corrosion of brass and other metal fittings used in Natural Gas furnaces and other appliances.
o Corrosion of copper, leading to the failure of AC coils, resulting in the leakage of Freon into the home
over time,
o Exposure to corrosive gasses emitted from problematic drywall.
» In cooperation with stakeholders, develop guidance for...
o Identifying affected homes
o Identifying hazards that may be unique to certain homes

The question of health consequences drives our efforts.

¢ Available data has not identified levels of corrosive gasses that exceed those recognized as posing a risk to

101 090521CBB1732 Exh#4 Page 4 of 13
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health.

s DOH continues to seek data from all parties regarding occupant exposures to chemicals and secondary hazards
resulting from corroded building materials.

» If data arises that identifies health or safety hazards resulting from conditions in homes expen'ehcing this
phenomenon, DOH will work with stakeholders to communicate them to the public.

Thank You
David Krause, Ph.D., MSPH, CIH
State Toxicologist
Florida Department of Health

The original power point can be downloaded (10.3 MB Zipped Power Point file).

Back To Top -
Home : About Us : Cammunity EH : Radiation : Medicine : Water : Sewage : Programs : Newsroom

IDI 090521CBB1732 Exh #4 Page 50f13
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I Attaerys Tinestd I fean Consumer O Contuet Us

Jaes Hoyer ar
Secures Cy Pres
Award

Undercover - Haw I
went from Company
Man to FBI Spy

‘Howard Dean talks
with Chris Hoyer

40 Boxes of
Ameriquest
Documents Found in
Dumpster

Br-lan Ross
Investigates
Ameriquest on Good
Morning America

Defective Chinese Drywall

Defective Chinese Drywall Foun'd in Lakewood Ranch

Chinese Drywall Defective, Causing Mold, Rott...
RS &5 S

3

James, Hoyer, Newcomer, Smiljanich & Yanchunls, PA
recently filed a class action lawsuit in Florida against Taylor
Morrison Homes, Knauf Plasterboard Tianjin Co. Ltd.,
and Rothchilt International Ltd. concerning defective
Chinese drywall used in the construction of Florida
properties bullt between 2004 and 2006.

If your Florida property was built in or after 2004 and you
have noticed a sulphur or “rotten egg” smell and/or had
recurring problems, such as corrosion, with your air
conditioning, appllances, or electrical wiring, your property
may have been built using defective drywall manufactured In
China by Knauf. This drywall was Imported Into the United
States and used by bullders during a shortage of American-
made drywall caused by the construction boom In 2005-
2006.

Complaints have been raised by dozens of affected property
owners throughout Florida concerning this defective
drywall. As our law flrm continues to Investigate this matter,
we want to hear from people with Information about the
defective drywall and help those impacted by It.

Please contact us using the form below if you believe t_hat

Exhibit «p» . DI 090521CBB1732

Ameriquest
Mortgage

Chinese Drywall

Countrywide
Hurricane Victims

EMC Mortgage:
Former Employees
CONTACT US HERE

Life Settiements:
SENIORS BEWARE

North Shore Agency:
Farmer Employees
CONTACT US HERE

Safeco Homeowners
Insurance

Sallle Mae Student
Loan Discrimination

Waste Management,
Inc, Price Increases

Qul Tam Cases:
Helping Yours
Succeed

Exh#4 Page6of13
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ABC News Covers your Florida property was bullt with defective Chinese
Our Countrywide drywall, you have suffered any of the above-described
rectioation problems caused by the defective drywall, or you are a

former employee of a company that bought, supplied, or
used defective drywall. One of our attorneys or Investigators
will respond to your e-mall promptly. Our law firm,
headquartered In Tampa, Florida, fights fraud on behalf of
consumers across the country.

James Hoyer Contact Form
Your Name: (required) ]—' _
E-Mail Address: (required) ]
Verify E-Mail: (required)
Daytime Phone:
Address Line 1:
Address Line 2:

TTTTT1

City:

State:

Zip: l o

Preferred Contact: | By Telephone .
Gender: * Not Specified .
Ethnicity: * | Not Specified gt

* Gendar and Ethnicity Information are optional, This information s requested to ald In our
investigation as it pertains to possible discriminatory practices.

Enter your message: (required)

-

-

K J g [) Enter the 6 digit code

E shown on the left:
(required) .

[ Send Message ] [ ClearForm |

We wlll try to get back to you as soon as possibie regarding your Inquiry, We greatly
appreciate any Information you are able to provide to us because It will assist us in
Investigating consumer frauds.

Contact Us

The hiring of a lawyer Is an Important declsion that should not be based solely upon
advertisements. Before you decide, ask us to send you free Information about our

DI 090521CBB1732 Exh#4 Page70f 13
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qualifications and experience. You should be aware that contacting us via e-mali, telephone
or other means does not mean you have automatically become our client. Nor does
contacting us mean you have aytomatically becoma a member of a class-action, whether
the class has been certified or not. We greatly appreclate any Information you are able to
provide to us because it wlill assist us In (nvestigating consumer frauds,

0472272009 ©
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Lawsuit targets Chinese drywall

By Aaron Kessler

Published: Tuesday, March 3, 2009 et 1:00 am,
Last Modified; Tuesday, March 3, 2009 at 9:27 am.

A new lawsuit seeking class-action status has been filed by a group of Florida homecowners against a German drywall maker, its Chinese units and several
U.S. home builders, claiming that the defective product has corroded metal and sickened some homeowners.

The new federal lawsuit, filed Monday in the Southern District of Florida, joins severa! other suits seeking class-action status, including one in Sarasota
County.

The latest suit claims that legal action could eventually include up to 30,000 Florida hames.

"Our most pressing goal is to make sure the homeowners are taken care of immediately, that their homes are fixed and that they are reimbursed for the

cxpenses of moving and damage to their personal property,” said Ervin Gonzalez, the fead attorney bringing the case with the Coral Gabies law firm Colson
Hicks Eidson.

"We think the developers and builders should get together quickly to do the right thing right now, and then they can pursue the legalities of going after the
manufacturers and suppliers to recoup those costs if they wish.”

The builders named in the latest suit include Taylor Morrison and Tousa Homes, also known as Engle Homes. More builders could be added as the case
progresses, Gonzalez said.

The German-based parent of drywall manufacturer Knauf, along with threc of its Chinese subsidiarics in Tianjin, Wuhu and Dongguan, are all cited in
Monday's suit as well,

After an cxtensive analysis of shipping data, the Herald-Tribune reported on Feb, 1 that all three Knauf subsidigries had shipped sizable quantities of
drywall to the United States since 2006,

Third-party exporter Rothchilt Intemational Ltd., which shipped Knauf board from China to the 1).S., also was named as a defendant.
South Kendall Construction, which installed some of the drywall, as well as one of the distributors, Banner Supply Co., also were named.
The builders and manufacturers targeted by the suits dispute that the drywall is hazardous.

In a statement sent Monday to the Herald-Tribune, Knauf Plasterboard Tianjin Co. Ltd,, also referred to as KPT, said it "continues to investigate the
potential causes of HVAC, copper and odor problems in homes and remedies for those problems.”

Knauf said it has been singled out because it clearly marked its name on its product, while some other Chinese manufacturers did not. "As a result, KPT has
unfairly been the focus of the recent controversy over imported plasterboard,”

Monday's lawsuit sccks monetary damages as well as an order by the court t compel the defendants to "remedy, repair and/or replace the drywall in the
homes" and "cease and desist from misrepresenting to the class and the general public that there is no defect in, or danger associeted with, the drywall."

The suit also demands that a medice} monitoring program be set up to track the health of affected homeowners,

L]
* The Sarasota County class-action claim, which has now grown to include more than three dozen homeowners, also names Knauf, Rothchilt, Banner and
Taylor Morrison. The Sarasota case also names another distributer, L&W Supply, a subsidiary company of USG Cormp,

The Florida Attorey General's office is investigating L&W Supply and Knauf for potential violations of state law regulating deceptive markcting practices.

Darren Inverso, who filed the Sarasota suit on behalf of Lakewood Ranch resident Kristin Culliton, said his case will probably be transferred to federal
court as well. "1 think it's likely we'll wind up there,” he said.

With so many complaints seeking class-action status now swirling around, the cases may wind up being consolidated into one massive lawsuit
While Monday's lawsuit focuses on Florida, other firms across the country are planning to file similar suits in their own states, Gotizalez said,

Exhibit “B"CLY ) soocoicapiraz B4 Pagedof13
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NEWS - LOCAL - DRYWALL COVERAGE

Wednesday, Feb. 18, 2009
Commanks (D) |

More sign on to drywall lawsuit

40-plus homeowners join lawsuit filed in Sarasota

@ _sonee__)
County
@R 5UBA0RIBE
By JESSICA KL1PA - jkilpa@bradenton.com
E1E-Mall
The number of homeowners who have signed on to civil sults involving tainted drywall @ prnt

across the state contnues to mount. Reprint or license
Mare than 40 homeawners have joined a class action lawsuit filed in Sarasola County, T®<%t Size: ® o

sald Darren Inverso, attarney for the law firm, Norton, Hammersley, Lopez & Skokos.

Ths clalm originatad with a complaint from homeawner Kristin Culliton, who moved out of her Lakewood
Ranch home bullt by Taylor Morrison because of alleged problems with drywall manufactured in China.

Inverso sald th firm ls seeking certification for two classes: homeowners who have homes bult by Taylor
Morrison, and Floride homeowners who have the drywall manufactured by Knauf Tianjin installed In their
homes.

The lawsull, which Is open to Florida homes built from 2004 to 2007, allages product llabllity on the pert of
Knauf Tianfin, which sold drywall to suppliers and distribulors, including USG, Rothchilt, and L&W Supply.

The iawauil also alleges breach of contract, breach of implied warranty and negligence against Taylor
Morrison. Inversc sald that through the contracl, Teylor Momison homeowners should expect to buy a

home with materials, fixtures, equipment and appliancas of equal value to the materials Inatalled in the
mode| homes,

t's likely that as the class-action lawsults across the state continue to graw, they will iand In federal court
and be rolled Into one lawsuit, inverso said.

More than 100 homeowners have contacted another law firm Iin Bonita Springs, Parker Walcfimann Alonso
LLP, which has filed a class action sult in the U.S, District Court for the Middle District of Florida, in Fort
Myers, on behalf of Florida homeowners,

The lawsult, filed agalinst manufacturers, disiributors and suppliers of the Chinese drywall, alleges product
liability and negligence, among olher things, said Jordan Chaikin, attorney for Parker Waichmann Alonso
LLP. But the list is likely to grow as the firm sorts out the piaces of who may have been involved.

“We are in the process of amending the complaint to include additions! defendants who we belleve are
responsible parties,” Chalkin sald. "Every dey we're gatting more information. So becauss of that we have
determined there are other responslble parties out there.*

In addition, the firm is handiing homeowners' cases regarding homebuilders on an individual basis for
breach.of contract and negligence.

Thae class-action sult applies to Florida homeowners whose homes were built using the tainted drywall.
Homeowners are also able to opt out of the lawsuit.

The firm is compiling & database of homeowners whose homes exhiblt the symptorns of the Chinese
drywall. Buliders thet used the drywall inciude Lennar, Teylor Morrisan, WCI, Meritage Homes, Ryland
Homes, Transeastem and Standard Pacific, he sald.

Chaikin believes a class-action lawsult is the appropriate way to handie the situaticn since the
homecwners are all experiencing the same problems, including corrosion and ultimate failure of air-
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conditioning units, blackening and tamishing of household items and a foul odar in the home. *I'm a firm
ballever in class-action,” he sald. “It not only makes It much more efficlent, bul it benefits & lot of peopla in
a single action.”
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‘Not Responsive

| | February 11, 2008
}

Kristin Culiiton
15314 Skip Jack Loop
Lakewood Ranch, FL 34202

RE: Case #40774:122007
Dear Ms. Culliton:

We have completed an analysis of the wet paint for bacterial contamination, which
demonstrated neither the paint nor our batch retains were contaminated with bacteria.
The presence of bacterial contamination could be a cause of an odor in paint.

Also a representative of our Curporate Health and Regulatory Affairs Department has
reviewed the report of Air Quality Environmental, Inc., and notes that none of the volatile
organic compounds Identified in that report can be assoclated with the {Not Responsive |
coatings used in your house. A qualified representative from our Corporate Health and
Regulatory Affairs Department is willing to discuss this conclusion with anyone from Air
Quality Environmental, inc. and you at your earliest convenience.

Not Responsive lv_disacreas with the unsupported conclusions of Air Quality
Enwronmental Inc. !t:'{:“" Responsive paints are “emitting VOC's that are collecti
within the residence’, based on the submitied air quality analysis. While WW';%?W/T
INot Id conduct additional analysas of the dry paint on the samples of dry wall
S5HRMied in order to verify the paint is our paint and perhaps could conduct additional

tests, a naasonable analysis of the Air Quality Environmental, Inc. data report
demonstrates that such additional testing is unnecessary.

Even though"™ R strongly believes the alleged odors are unrelated to our
paints, | am atthorized to offer to provide low VOC primers and paints to repaint the
subject accent walls, and to reimburse you for reasonable labor costs assoclated with
the repainting of those areas, in exchange for a release of all claims.

| am also able to provide you with a copy of the report from mTNt&-ﬁg%—(;FSR@-A “T will

require that a confidentially agreemaent be signed and returned to
Please contact me after you have discussed this offer.

e ] 7 S ———
Not Responsive
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HeraldTribune.com

EPA completes first testing of
Chinese drywall

By Aaron Kessler

Published: Tuesday, May 19, 2009 at 3:55 p.m.

Federal officials have completed preliminary testing
into tainted Chinese drywall linked to corrosion and potential heaith effects in
Florida and other states.

The U.S. Environmental Protection Agency, working in conjunction with the Agency
for Toxic Substances and Disease Registry - part of the Centers for Disease Control
in Atlanta - has completed initial testing of two samples of tainted Chinese drywall,
along with four domestic samples used for comparison.

According to the report, sulfur was detected in one of the Chinese samples at 83
parts-per-million, and the other at 119 parts-per-million. Such sulfur compounds
were not detected in the four domestic brands tested.

Strontium was detected at 2,570 parts-per-million and 2,670 parts-per-million in
the Chinese samples, compared to U.S. drywall which ranged from 224 to 1,130
parts-per-million.

The EPA also found two organic materials in the Chinese wallboard samples that
were not present in the American-manufactured boards tested. The organic
materials, identified as types of propanoic acid, are generally associated with
acrylic paints. They were found at levels ranging from 50 to 92 parts-per-miilion in
the Chinese boards.

Also, according to the report, a visual examination of the drywall using a
microscope found “no evidence of fly ash” in the Chinese samples. Fly ash,
produced as a byproduct of coal-fired power plants, is one of the substances
alleged to have caused the potential problem by several lawsuits against drywall
manufacturers filed in federal court.

Other theories link the tainted drywall ta material taken from contaminated mines
in a region of China just south of Beijing, Federal officials in both the U.S. and
China continue to investigate, and have not ruled out the possibility that several

http://www heraldtribune.com/apps/pbcs.dil/article?AID=/20090519/BREAKING/905199...  5/20/2009
iDI 090521CBB1732 Exh#8 Page 10f 11



EPA completes first testing of Chinese drywall | HeraldTribune.com | Sarasota Florida | S... Page 2 of 2

. -

factors could be at play.

Further testing is needed to determine whether the substances identified can be
conclusively linked to damage, and whether they are dangerous to humans,

Florida Sen. Bill Nelson is currently seeking $2 million in emergency funding for
more comprehensive testing, and Nelson plans to request the money in an
amendment to the supplemental budget being debated this week In the Senate.

A hearing on Chinese drywall is also scheduled for Thursday morning - witnesses
will include Florida’s state toxicologist Dr. David Krause and at least one
homeowner from Southwest Florida.

http://www.heraldtribune.com/apps/pbcs.dil/article? AID=/20090519/BREAKING/905199...  5/20/2009
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S0 T UNITED STATES ENVIRONMENTAL
' ' PROTECTION AGENCY
Drywall Sampling Analysis
Background Results

Consumers from more than 10 States and the District of
Columbia have reported concerns related to drywall
imported from China that is in their houses. The
Consumer Product Safety Commission (CPSC) is the lead
federal agency for this issue. The U.S. Environmental
Protection Agency (EPA) is working with CPSC and the
Centers for Disease Control and Prevention-Agency for
Toxic Substances and Disease Registry (CDC-ATSDR), in
coordination with State and local authorities, to investigate
this matter.

To gather more information about Chinese drywall, CDC-
ATSDR requested that EPA conduct an elemental analysis
of Chinese drywall and compare it with drywall
manufactured in the United States.

Analysis of Drywall Samples

With CDC-ATSDR's concurrence, two wallboard samples
from Florida houses known to have been manufactured in
China were selected by the Florida Department of Health

(FDOH) for analysis. Additionally, four samples of U.S.-
manufactured drywall wer¢ purchased by EPA from local
stores in Edison, New Jersey and included in the analysis.

Prior to analysis, the thin layer of paint was scraped off of
the two Chinese drywall samples for metals analysis. The
paper was then separated from the solid (gypsum} material
of all six drywall samples and placed into separate glass
jars. The paper portions of the samples were analyzed for
metals, semi volatile organic compounds (SVOCs) and
formaldehyde. The gypsum samples were analyzed for
metals, SVOCs, volatile organic compounds (VOCs),
formaldehyde, sulfide, water soluble chlorides, total
organic carbon {TOC), pH and loss on ignition (LOI).

The results of this analysis will inform additional testing
by CPSC to help determine the compounds that may be
affecting residents and their houses.

The results of the analysis are noted below. It is important
to note that the analysis included a very small sample size,
and the results of this testing may not be representative of
all drywall products. The analysis was conducted to
identify the elemental material contained in the drywall
samples and is not itself intended to establish a definitive
link between the drywall and the conditions being
observed in houses.

o Sulfur was detected at 83 parts per millions (ppm)
and 119 ppm in the Chinese drywall samples. Sulfur
was not detected in the four US-manufactured
drywall samples.

Strontium was detected at 2,570 ppm and 2,670 ppm

in the Chinese drywall samples. Strontium was

detected in the US-manufactured drywall at 244 ppm

to 1,130 ppm. Total acid soluble sulfides were not

detected in any samples.

¢ Iron concentrations of 1,390 ppm and 1,630 ppm
were detected in the Chinese drywall samples and in
the range of 841 ppm to 3,210 ppm for the US-
manufactured drywall samples. Additional drywall
samples will be tested to determine whether the iron
is present as oxide, sulfide or sulfate.

EPA's analysis showed the presence of two organic
compounds in the Chinese drywall that are associated with
acrylic paints: propanoic acid, 2-methyl-, 2,2-dimethyl-1-
(2-hydroxy-1-methylethyl) propyl ester at estimated
concentrations of 58 ppm and 92 ppm, and propanoic acid,
2-methyl-, 3-hydroxy-2,4,4-trimethylpentyl ester at
estimated concentrations of 50 ppm and 84 ppm. These
compounds were not detected in the US-manufactured

drywall.

EPA will continue to work with its federal and state
partners to respond to this issue. EPA also is working with
a multi-agency and state technical group to develop an
indoor sampling protocol for use by CPSC and states to
conduct indoor air testing in houses suspected of
containing Chinese drywall. The group's goal is to
complete the protocol by June 30, 2009, EPA expects that
results from the indoor sampling will be evaluated by
CDC-ATSDR for possible health implications.

101 090521CBB1732 Exh#8 Page3of 11



‘g‘;;‘rﬁ UNITED STATES ENVIRONMENTAL PROTECTION AGENCY

$ Y ENVIRONMENTAL RESPONSE TEAM
km 4 Edison, New Jersey 08837
,41 mtg
May 7, 2009
Ms. Lynn Wilder

Environmenta! Health Scientist

Agency for Toxic Substances and Disease chlst:y
Department of Homeland Sccunty

4770 Buford Highway, NE

Mailstop F-57

Atlanta, GA 30341-3717

Subject; Drywall Sample Analysis

Dear Ms. Wilder,

The Agency for Toxic Substances and Disease Registry (ATSDR) contacted the
Environmental Response Team (ERT) of the USEPA Office of Superfund Remediation
and Technology Innovation (OSRTT) for analytical assistance with the Chinese-
manufactured drywall used in Florida. On March 5, 2009, a teleconference was held
with ERT, ATSDR and the Florida Department of Health (FDOH). The FDOH
provided background information, including the work that had been previously
petformed by contiactors fiom Lennar and Knauf (a German company that
manufactures drywall in China). ATSDR requested that ERT conduct an independent
elemental analysis of the Chinese diywall and compare it with the drywall
manufactured in the U S. With ATSDR's concurrénce, six wallboard samples were
selected for analysis. Two drywall samples known to have been manufactured in China
were extracted by FDOH from affected homes in Flotida. Four samples of U.S -
manufactured drywall were purchased from local stores in Edison, New Jersey.

Drywall Sample Analysis

ATSDR 1equested that the ERT analytical laboratory provide suppoit to analyze
drywall samples from China suspected of emitting rotten egg odors and causing copper
coirosion (e.g., powet switches, appliances) throughout the houses with complaints. The
cotrosion of copper containing jtems may lead to releases of chlorofluorocarbons
(CFCs) and natural gases, depending on theii consttuction materials. Individuals
complaining about the drywall in their homes have also reported health issues such as
problems with asthma, respiratory irritation, breathing difficulties, coughing, insomnia,
eye irritation and headaches. At this time, FDOH has been unable to determine if these
issues are directly linked to the suspect drywall. To date, a relatively low number of

IDI 090521CBB1732 Exh#8 Page 4 of 11



samples have been analyzed, and the emission levels detected from samples tested in
the laboratory are far lower than those typically associated with such symptoms.

Two Chinese painted drywall samples extracted from Florida homes by FDOH
were shipped to Edison for analysis by USEPA/ERT ERT purchased four US-
manufactured drywall samples from local stores for compatison. First, the thin layer of
paint was scraped off of two Chinese drywall samples for metals analysis. The top and
bottom layers of paper were separated from the solid (gypsum) material of all six
drywall samples and placed into separate glass jars. The paper portions of the samples
were analyzed for metals, semi volatile organic compounds (SVOCs) and
formaldehyde. The gypsum samples were analyzed for metals, SVOCs, volatile organic
compounds (VOCs), formaldehyde, sulfide, water soluble chlorides, total organic
carbon (TOC), pH and loss on ignition (LOI). Also, an optical microscopic examination
was conducted to determine the presence of fly ash.

The diywall sample manufacturers and product names are as follows: US
Gypsum/Hamilton (US); PROROC/Certainteed (US); National Gypsum/Gold Bond
(US); GP/Tough Rock (US); Knauf/33928-20055 (China); and MIC/33966-12077
(China). The ERT/REAC analytical methods were modified to analyze these samples,
as standard methods were not available in the area of sample digestion/prepaiation
ptocedures.

Analytical Methods

Semi Volatile Organic Componnds: The gypsum and paper portions of the
drywall samples were amalyzed using ERT/REAC SOP #1805. A specific weight of
sample in giams is extiacted with a 1:1 methylene chloride/acetone mix in a Soxtherm
extractor. The extract is concentrated, spiked with an internal standard mixture and
subsequently analyzed by gas chromatography/mass spectrometty (GC/MS). Target
analytes are identified by compating the measured mass spectra and retention times
with those obtained from calibration standards acquired under the same operating
conditions used for the samples. Quantitation of each identified target analyte is
calculated based on the internal standard method. The method was modified to
determine the presence of any non-target compounds via a library search for the
purpose of tentative identification. The NIST/EPA/NIH Mass Spectial Libtary
containing mo1e than 100,000 spectra was used. The elemental sulfur was analyzed
using the sample extracts by GC/MS using an ERI/REAC modified method.

Volatile Organic Compounds: The two Chinese and one US-manufactured
drywall gypsum samples were analyzed using ERT/REAC SOP #1807. A known
amount of gypsum is weighed into a 40-milliliter (mL) Teflon®-lined septum vial, 5
mL of commercially available water suitable for VOC analysis is added, and the sealed
vial is placed in the auto sampler. An additional 5-mL portion of VOC-free water
containing surrogate/internal standards is added by the autosamples. In order to purge
the compounds out of the dry wall, the samples were heated for five minutes at 75°C.
These samples were then puiged with helium for 20 minutes at the same temperature,
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desorbed (trapped) onto the trap for four minutes and injected into the GC and detected
using a 5975 MSD. The method was modified to determine the presence of any non-
target compounds via a library search for the purpose of tentative identification. The
NIST/EPA/NTH Mass Spectral Library containing more than 100,000 spectia was used.

Metals: The gypsum samples were first screened using a NJTON x-ray
fluorescence detector (XRF) to determine the presence of any metals. The XRF will
help to ascertain whether additional metals that are not included in the Target Analyte
List (TAL) routinely analyzed by the laboratory need to be added. The gypsum, paper
and paint samples were analyzed for TAL metals using ERT/REAC SOP #1811,
Determination of Metals by Inductively Coupled Plasma (ICP) Methods, and SOP
#1832, Determination of Mercury by Cold Vapor Atomic Absorption (CVAA). Based on
the XRF screening, strontium and sulfur were added to the list of analytes.

Formaldehyde, Sulfidé, Total Organic Carbon: Analyses for these
compounds were contracted to outside laboratories. Formaldehyde was analyzed by
high pressure liquid chromatography (HPLC), ultraviolet detection (UV) in accordance
with modified NIOSH Method 2016. For acid soluble suifides, the gypsum samples
were distilled using EPA SW-846 Method 9030B, which separates the sulfides from the
matrix by adding sulfuric acid to the sample and heating to 70°C. The sulfide was
quantified using an iodometric method. TOC was determined using a carbonaceous
analyze1 in accordance with EPA Region I1 SOP #C-88.

Water Soluble Chlorides: A specific weight of sample was mixed with a
known volume of water prior to analysis. Samples were analyzed using a five-point
calibration curve by a modified ferricyanide spectrophotometric technique, as outlined
in the Standard Methods for the Examination of Water and Wastewater, Method 4500-
Cl-E. -'

Loss on Ignition and pH: Loss on ignition data wete obtained by weighing a
known amount of sample into a crucible and igniting at 750°C using the modified
Standard Methods for the Examination of Water and Weastewater, Method 2540G. A 5
percent weight by volume of a gypsum sample in water was prepared and mixed using a
magnetic stirrer. The pH of the resulting aqueous solution was measured
electrometrically using a calibrated pH meter.

Alkalinity and Sulfate: Alkalinity was peiformed in accordance with the
Standard Methods for the Examination of Water and Wastewater, Method 2320B, that
uses an acid tittant to measure the buffering capacity or ability to react with acids to a
specific pH. Sulfates were detetmined using EPA Region IT SOP #C-19.

Optical Microscopic Examination: The optical microscopic examination was
performed at the ERT-Las Vegas laboratory using an Olympus optical microscope.

IDI 090521CBB1732 Exh#8 Page 6 of 11




Discussion of the Results:

The significant differences between the Chinese drywall and the US-
manufactured drywall analysis are as follows:

ERT analysis shows the presence of sulfur at 83 ppm and 119 ppm in the
Chinese drywall samples and sulfur not detected in four US-manufactured drywall
samples. The metal analysis shows the presence of strontium at 2,570 ppm and 2,670
ppm in the Chinese drywall samples, whereas strontium was detected in the US-
manufactured drywall at 244 ppm to 1,130 ppm. The total acid soluble sulfides were not
detected in any of the drywalls. Further investigation is ciitical to determine the .
presence of strontium as strontium sulfate or strontium sulfide using
x-1ay diffraction.

Iron concentrations of 1,390 ppm and 1,630 ppm were detected in the Chinese
drywall samples and in the range of 841 ppm 1o 3,210 ppm for the US drywall samples.
The highest concentration of iron detected in the National Gypsum/Gold Bond drywall
was twice as high as the amount found in the Chinese diywall An investigation will be
done using additional drywall samples to determine whether the iron is present as oxide,
sulfide or sulfate.

No evidence of fly ash in the Chinese drywall samples was noted based on the
optical microscopic examination. -

The ERT/REAC SVOC analysis results show the presence of two otganic
compounds in the Chinese drywall, as tentatively identified by the mass spectrometry
library search for the Chinese diywall. The FDOH has requested that ERT further
investigate these compounds. The two compounds were propanoic acid, 2-methyl-, 2,2-
dimethyl-1-(2-hydroxy-1-methylethyl) propyl ester (CAS # 74367-33-2) at estimated
concentiations of 58 and 92 ppm, and propanoic acid, 2-methyl-, 3-hydroxy-2,4,4-
trimethylpentyl ester (CAS # 74367-34-3) at estimated concentrations of 50 and 84
ppm. These compounds were not detected in the US-manufactured diywall. ERT
analyzed two samples for VOCs by GC/MS. The analyses confitm the presence of the
above two compounds in the Chinese drywall, as tentatively identified by the mass
spectrometry library search. ERT is in the process of obtaining standards of p1opanoic
acid, 2-methyl-, 2,2-dimethyl-1-(2-hydroxy-1-methylethyl) propyl ester (CAS # 74367-
33-2) and propanoic acid, 2-methyl-, 3-hydroxy-2,4,4-trimethylpentyl ester (CAS #
74367-34-3) to confirm the findings. The literature search reveals that these
compounds are found in acrylic paints as reported in the following website:

http://iwww2 mst.dk/common/Udgivramme/Frame.asp7http://www?2.mst.dk/udgi

v/publications/2008/978-87-7052-763-7/himi/kap02 eng.htm

The summary of analytical results of the six drywall (gypsum, papet, and paint)
samples is presented in Summary Table 1. The semi-quantitative XRF data for gypsum
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analysis are presented in Table 2. The tentatively identified compounds detected by the
GC/MS library search for the SVOC analysis are presented in Table 3 for the gypsum
and paper portions of the drywall samples.

‘Work in Progress

The additional drywall samples to be received from CPSC will be analyzed
semi-quantitatively for calcium sulfate, strontium sulfide, sttontium sulfate, pyrites and
iron oxide by x-ray diffraction The drywall samples from the United States and China
will also be analyzed for VOCs, SVOCs, metals including strontium, sulfide, sulfite,
formaldehyde, TOC and LOI. An optical mictoscopic examination for fly ash will also
be conducted. Based on these analyses and the chamber study, ERT will conduct indoor
air monitoring in Florida and Louisiana in three test houses for predetermined
parameters. A QAPP is under preparation for the Technical Workgtoup to review based
on the available information to date, and will be modified based on any new
information.

If there are any questions, please call me at 732-321-6761.

incerely
) e.:\‘

Raj SingbwirChemist
Enclosuzes

cc: David Krause, FDOH
Barnes Johnson, OSRTI
Arnold Layne, OSRTI/TIFSD
Jeff Heimerman, OSRTVTIFSD
Dave Wright, ERT
Harry Compton, ERT
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Tabie-1 Results of the Anolys:s tor Metals in Solid Drywall Matenal, Paper and Pant

Satple No. 1 2 3 -4 [] 6
Sample 10 US OypsuniHiamiltol Knauff33928-20085 | MIC/AS984-12077 PROROCICeriaintsedational GypsumGold Bonl _ GPiTough Rock
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Tabla 2 Qualitative Analysis of Drywall Gypsum- XRF

Sample# |Sample (D Ca Fe Sr

1 US GypsumHamikon us 222000 +- 1200 410 +- 90 180 +- 10
2 Knaut/33928-20055 China 240000 ++ 1300 720 +- 110 1670 +/- 32

2(Ouplicate) {Knauff33928-20055 China 241000 +/- 1300 730 +/- 100 1980 +/- 32
3 MIC/33966-12077 China 238000 +- 1300 830 ++ 120 2130 +- 34
4 |ProraciCeriainyeed us 226000 +- 1200 990 +- 120 370+ 14
6 {National Gypsum/Gold Bond us 210000 +- 1200 2010 +/- 150 460 +1- 18
8  |GPiTough Rock us 220000 +- 1200 1210 +/- 130 844 +- 21

A. Malor - Calcium

Present - iron, Strontlum, Suifur

Note: the sulfur line appears as week peak in the XRF spectrum of each sample

{sulfur cannot be quantified in these samples with Nitton XRF unit)

B. XRF Results {total concentration) in ppm +/~ 1 standard deviation
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IN THE CIRCUIT COURT OF THE TWELFTH JUDICIAL CIRCUIT
IN AND FOR SARASOTA COUNTY, FLORIDA

KRISTIN MORGAN CULLITON,
Class Representation
Plaintiff,
Vs. CASE NO. 2008 CA 012639 NC
TAYLOR MORRISON SERVICES,

INC., A DELAWARE CORPORATION,
SUCCESSOR TO MORRISON HOMES,

INC., A DELAWARE CORPORATION

d/b/a MORRISON HOMES, KNAUF

GIPS KG, A GERMAN CORPORATION,
GEBR KNAUF VERWALTUNGSGESELLSCHAFT
KG, A GERMAN CORPORATION, KNAUF
PLASTERBOARD TIANIJIN CO. LTD.,

A CHINESE LIMITED CORPORATION,
ROTHCHILT INTERNATIONAL

LTD., A CHINESE LIMITED CORPORATION,
USG CORPORATION, A FOREIGN
CORPORATION, L&W SUPPLY
CORPORATION d/b/a SEACOAST

SUPPLY, A FOREIGN CORPORATION,
BANNER SUPPLY CO., A FLORIDA
CORPORATION.

Defendant.
/

SECOND AMENDED CLASS ACTION COMPLAINT

Class Representative, Plaintiff, KRISTIN MORGAN CULLITON, on behalf of herself
and a class of persons similarly situated (collectively, the “Class™), through undersigned counsel,
sues TAYLOR MORRISON SERVICES, INC., A DELAWARE CORPORATION,
SUCCESSOR TO MORRISON HOMES, INC., A DELAWARE CORPORATION d/b/a
MORRISON HOMES (“Morrison”), KNAUF GIPS KG, A GERMAN CORPORATION
(“Knauf Gips”), GEBR KNAUF VERWALTUNGSGESELLSCHAFT KG, A GERMAN

CORPORATION (“Gebr. Knauf”), KNAUF PLASTERBOARD TIANJIN CO. LTD., A
{ 8819-1 00363735.00C; | /1172009}
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CHINESE LIMITED CORPRATION(“Knauf Tainjin), ROTHCHILT INTERNATIONAL
LTD., A CHINESE LIMITED CORPORATION(“Rothchilt”), USG CORPORATION, A
FOREIGN CORPORATION (“USG”), L&W SUPPLY CORPORATION d/b/a SEACOAST
SUPPLY, A FOREIGN CORPORATION (“L&W”), and BANNER SUPPLY CO, A
FLORIDA CORPORATION (“Banner”) and alleges as follows:

Jurisdiction, Venue and the Parties

L. This action is brought by Plaintiff as a class action, on her own behalf and on
behalf of all others similarly situated, to recover full compensation on behalf of all Florida
property owners of homes in the State of Florida that were built using drywall manufactured,
inspected, distributed, delivered, sold, supplied, installed or otherwise placed into the stream of
commerce by Defendants Knauf Gips, Gebr. Knauf, Knauf Tainjin, USG, Rothchilt, L&W
and/or Banner. This action is further brought by Plaintiff as a class action, on her own behalf
and on behalf of all others similarly situated, to recover full compensation on behalf of all
Florida home owners who purchased a home which, during construction of said home, defective
drywall was installed. Based upon reasonable belief the defective drywall was manufactured by
Knauf Tainjin, which is under direct operational control of either Gebr. Knauf or Knauf Gips, or
both, and distributed by or through USG, Rothchilt, L&W and/or Banner during 2004, 2005,
2006 and 2007. This lawsuit also seeks monetary damages for those persons affected by the
drywall and its release of toxins which has caused severe structural damage to homes, damages
to electrical, plumbing and other metal based components, and the personal property of each of
the respective Class and Subclass members,

2. This Court has subject matter jurisdiction over this action pursuant to Section
26.012, Florida Statutes. The aggregate claim or amount in controversy of the Class exceeds

{ 8819-1 00363735.DOC;) 2/11/2009)
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$15,000, exclusive of interest, costs and attorney’s fees. This Court also has jurisdiction
pursuant to Fla. Stat. §48.193, Fla. Stat. §48.181 and Fla. Stat. §47.193.

3. Venue is proper within Sarasota County, Florida pursuant to Section 47.011.

4. Class Representative, Plaintiff, Kristin Morgan Culliton, owns the home located
at 15314 Skip Jack Loop, Bradenton, Florida 34202, which was built by Morrison and contained
the contaminated drywall believed to be manufactured by Knauf Tainjin and distributed by USG,
Rothchilt, L& W and/or Banner. Ms. Culliton has significant damages to her home attributable to
the installed drywall which include, but are not limited to, a sulfur-based smell which makes the
home uninhabitable, a breakdown and corrosion of major systems in the home including
electrical systems, plumbing systems, air-conditioning systems and all other components of the
home which are metal based. Further, personal property in the home has been damaged and has
either absorbed the smell of the sulfur or has otherwise been contaminated by the sulfuric
byproducts emanating from the drywall, which hﬁs caused those personal items to be damaged
beyond repair. In addition, all of the drywall will have to be removed, disposed of and replaced
together with other parts of the residence damaged or destroyed during the removal process,
together with the replacement of all damaged personal property.

5. Defendant Morrison is a Delaware corporation doing business in Sarasota County,
Manatee County and throughout other counties in the State of Florida. Defendant Morrison is
authorized to do business in Florida and is a qualified organization under Section 489 Florida
Statutes to engage in general contracting business activities under the Statute.

6. Defendant Knauf Gips is a German corporation doing business in the State of
Florida. Knauf Gips is a world-wide leader in manufacturing, sales and distribution of building
materials and systems. Knauf Gips, through its subsidiaries and affiliates, operate in more than

{ 8819-1 00363735.DOC:1 2/11/2009)
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50 countries around the world including the United States. Knauf Gips maintains subsidiary
locations in the United States at: | Knauf Drive, Shelbyville, Indiana 46176, 400 East Walker
Street, Shelbyville, Indiana 46176, 3502 43 Street SW, Lanett, Alabama 36863 and 3100 Ashby
Road, Shasta Lake, California 96019. Upon information and belief, Knauf Gips supervised,
operated, trained, regulated, set policy and procedure, and otherwise exercised control and/or had
the right and/or the responsibility to control the operation of Knauf Tianjin, and its agents and
employees,

7. Knauf Gips which commonly refers to itself as the “Knauf Group” owns 53 stone
quarries and 12 mines located in 23 different countries. They also own and operate three
plasterboard plants in China, which are located in Wuho, Tianjin and Dongguan. The mining,
manufacturing and overall product quality of all Knauf Gips plants and facilities, including
Knauf Tianjin, are exclusively controlled according to the requirements, practices and
procedures of Knauf Gips’ headquarters in Germany. Knauf Gips maintains subsidiaries, agents,
and employees that support all of its divisions, including the drywall division, and its
manufacturing plant in Tianjin. Further, Knauf Gips maintains corporate policies and controls
for all its subsidiaries and affiliates, which include environmental policies, mining policics,
training manuals and support facilities.

8. Upon reasonable information and belief, Knauf Gips, together with its affiliates,
actual and/or apparent agents, subsidiaries, including Knauf Tianjin, mined, manufactured, sold,
distributed, marketed and placed within the stream of commerce gypsum drywall with the
expectation that the drywall would be purchased by consumers in the State of Florida. Upon
reasonable information and belief, Knauf Gips, has continuously and systematically distributed
and sold drywall to numerous purchasers in the State of Florida and its drywall is installed in

{ 8819-1 00363735.D0C;1 2/11/2009}
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numerous homes in Florida. At all times relevant to this action, Knauf Gips and/or Knauf
Tianjin manufactured and sold, directly and indirectly, defective drywall to suppliers,
distributors, agents and the like, throughout the State of Florida. More specifically, to
Defendants Morrison, USG, Rothchilt, L& W and/or Banner, This defective drywall was
installed in homes throughout the State of Florida, including the home owned by Kristin Morgan
Culliton and built by Morrison. Moreover, Knauf Gips and/or Knauf Tianjin purposefully
availed themselves of the jurisdiction of the Court by selling and shipping thousands of units of
drywall in multiple shipments that were delivered to the State of Florida at multiple ports.

9. Defendant Gebr. Knauf is a German corporation doing business in the State of
Florida. Gebr. Knauf is an affiliate, subsidiary or is otherwise controlled and operatedvby Knauf
Gips. Moreover, Gebr. Knauf and Knauf Gips are located at the same principal address, share the
same management and facilities, and otherwise operate as the same corporation. Defendant
Gebr. Knauf is the direct parent company of Knauf Tianjin, however, all operational control as
outlined in paragraph 7 above, and incorporated herein, is maintained by Knauf Gips for the
benefit of both Gebr. Knauf and Knauf Tianjin. Gebr. Knauf also owns a substantial interest
(approximately 14%) of Defendant USG and is a joint venture partner with USG.

10.  Upon reasonable information and belief, Gebr. Knauf, by virtue of its ownership,
affiliation, control, commonality of location and management, together with its affiliates, actual
and/or apparent agents, subsidiaries, including Knauf Tianjin, mined, manufactured, sold,
distributed, marketed and placed within the stream of commerce gypsum drywall with the
expectation that the drywall would be purchased by consumers in the State of Florida. Upon
reasonable information and belief, Gebr. Knauf, has continuously and systematically distributed
and sold drywall to numerous purchasers in the State of Florida and its drywall is installed in

{ 8819-1 00363735.DCC;1 2/1172009)
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numerous homes in Florida. At al] times relevant to this action, Gebr. Knauf, Knauf Gips and /or
Knauf Tianjin manufactured and sold, directly and indirectly, defective drywall to suppliers,
distributors, agents and the like, throughout the State of Florida. More specifically, to
Defendants Morrison, USG, Rothchilt, L& W and/or Banner. This defective drywall was
installed in homes throughout the State of Florida, including the home owned by Kristin Morgan
Culliton and built by Morrison. Moreover, Gebr. Knauf , Knauf Gips and/or Knauf Tianjin
purposefully availed themselves of the jurisdiction of the Court by selling and shipping
thousands of units of drywall in multiple shipments that were delivered to the State of Florida at
multiple ports.

11.  Defendant Knauf Tianjin is a Chinese corporation doing business in the State of
Florida. Knauf Tianjin is involved with the mining, manufacturing and sale of gyﬁsum drywall.
Krnauf Tianjin is the actual and/or apparent agent of Knauf Gips and/or Gebr. Knauf. At all
times relevant to this action, Knauf Tianjin, individually, and/or together with the direction and
under the control of Knauf Gips and/or Gebr. Knauf, mined, manufactured, distributed, marketed
and placed within the stream of commerce gypsum drywall with the expectation that the drywall
would be purchased by thousands of consumers within the State of Florida. Upon reasonable
information and belief, Knauf Tianjin, has continuously and systematically distributed and sold
drywall to numerous purchasers in the State of Florida and its drywall is installed in numerous
homes in Florida. At all times relevant to this action, Knauf Tianjin, individually or at the
direction and control of Gebr. Knauf and/or Knauf Gips manufactured and sold, directly and
indirectly, defective drywall to suppliers, distributors, agents and the like, throughout the State of
Florida. More specifically, to Defendants Morrison, USG, Rothchilt, L&W and/or Banner. This
defective drywall was installed in homes throughout the State of Florida, including the home

{ 8819-1 00363735.D0C;1 2/11/2009}
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owned by Kristin Morgan Culliton and built by Morrison. Moreover, Knauf Tianjin
purposefully availed itself of the jurisdiction of the Court by selling and shipping thousands of
units of drywall in multiple shipments that were delivered to the State of Florida at multiple
ports.

12.  Defendants Knauf Gips, Gebr. Knauf and Knauf Tianjin, have subjected
themselves to personal jurisdiction of this Court under Florida Statutes Section 48.193(2)
because they are “engaged in substantial and not isolated activity within this state.”
Additionally, the Plaintiff and all members of the Class and Subclass maintain causes of action
for injuries sustained by them in the State of Florida arising out of Defendants Knauf Gips, Gebr.
Knauf and Knauf Tianjins acts or omissions outside the State of Florida, and at the time of the
injury, products, materials or things manufactured by Knauf Gips, Gebr. Knauf and Knauf
Tianjin were used and consumed within the State of Florida in the ordinary course of commerce,
trade, or use. See Fla. Stat. §48.193(1)(£)(2).

13.  Defendant Rothchilt is a Foreign corporation with its principal offices in China,
doing business in the State of Florida. Rothchilt sold, distributed, marketed and/or placed within
the stream of commerce gypsum drywall with the expectation that the drywall would be
purchased by thousands of consumers within the State of Florida. Upon reasonable information
and belief, Rothchilt, has continuously and systematically distributed and sold drywall to
numerous purchasers in the State of Florida and the drywall sold, supplied or distributed is
installed in numerous homes in Florida. At all times relevant to this action, Rothchilt sold,
supplied, marketed or otherwise delivered defective drywall that was installed into Plaintiff’s

home and/or other Class and Subclass members’ homes.

( 8819-1 00363735.D0C;1 ¥/11/2009)
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14.  Defendant Rothchilt has subjected itself to personal jurisdiction of this Court
under Florida Statutes Section 48.193(2) because it is “engaged in substantial and not isolated
activity within this state.” Additionally, the Plaintiff and all members of the Class and Subclass
maintain causes of action for injuries sustained by them in the State of Florida arising out of
Rothchilt’s acts or omissions outside the State of Florida, and at the time of the injury, products,
materials or things processed by Rothchilt were used and consumed within the State of Florida in
the ordinary course of commerce, trade, or use. See Fla. Stat. §48.193(1)(H)(2).

15.  Defendant USG is a Delaware corporation authorized to do business in the State
of Florida. Defendant USG, individually or together with its agents and affiliates, caused
defective drywall to be placed in commerce in the State of Florida. This defective drywall was
purchased or otherwise consumed by Plaintiff and/or Class and Subclass members in the
ordinary course of commerce, trade, or use. USG is the parent company of Defendant L&W.

16.  Defendant L&W is a Delaware corporation authorized to do business in the State
of Florida. L&W maintains various supply centers throughout the country and in the State of
Florida. L&W is the nation’s largest distributor of gypsum drywall.

17.  Defendant Banner is a Florida corporation with its principal place of business in
Miami-Dade County, Florida. Banner imports and exports gypsum drywall globally and within

the State of Florida.

Class Representation Allegations
18..  This action is brought pursuant to Rule 1.220(a) and Rule 1.220(b) (3) of the

Florida Rules of Civil Procedure, which Class and Subclass is under review for certification,
defined as follows:
The Class (as to all Defendants except Taylor Morrison Services, Inc.):

{ 8819-1 00363735 DOC;1 2/11/2009}
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All individuals who, on or after January 26, 2005, purchased real property located in the

State of Florida that included a structure or structures containing drywall manufactured

by Knauf Plasterboard Tianjin Co., Ltd.

The Subclass (as to Defendant Taylor Morrison Services, Inc., only)

All individuals who, on or after January 26, 2004, entered into an agreement to purchase

property located in Florida from Taylor Morrison Services, Inc., or any of its

predecessors, subsidiaries, or affiliates, which property included a newly constructed
residence containing drywall manufactured by Knauf Plasterboard Tianjin Co., Ltd.

19.  Each member of the Class owns a home with the affected drywall and said Class
members/owners have not had their homes repaired or items replaced. Each member of the
Subclass owns a home constructed by or purchased from Morrison that contains the defective
drywall and said members/owners have not had their homes repaired or items replaced.

20.  The exact number of members of the Class and Subclass, as identified and
described in this Complaint, is not known, but it is estimated that there are not less than 100
members in each of the classes. The classes are so numerous that joinder of individual members
in this action is impracticable.

21.  The claims of the representative party raise questions of law or fact common to
the questions of law or fact raised by the claim of each member of the class, namely: Whether
Defendant Morrison installed defective drywall into residential dwellings? If so, is the
defectively installed drywall a legal cause of damage to the Plaintiff and the Class and
Subclass? Whether the drywall installed was manufactured by Knauf Tainjin, Gerb. Knauf
and/or Knauf Gips and distributed by USG, Rothchilt. L& W and/or Banner and was either
defectively designed, or defectively manufactured. If so, is the defectively designed or
manufactured drywall a legal cause of damages to the Plaintiff and the Class and Subclass?

22.  The claim of the representative party is typical of the claims of all members of the

Class and Subclass in that they all have homes contaminated with this drywall and its sulfuric
{ 8819-1 00363735.D0C; | 2/1172009}
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toxins that have made their homes uninhabitable, has destroyed major construction systems such
as electrical, plumbing and air conditioning components, in addition to the loss of personal
property throughout their homes.

23.  Plaintiff, as representative party, will fairly and adequately protect and represent
the interests of each member of the class, because Plaintiff and the members of the Class and
Subclass have no conflict of interest, they have a mutual interest in seeking damages against
Defendants, and Plaintiff is represented by competent and experienced counsel who have thus far
vigorously prosecuted this action and they will continue to prosecute this action to its successful
conclusion.

24.  The particular facts and circumstances that support the conclusion required of the
court in determining that the action may be maintained as a class action pursuant to Rule
1.220(a) and Rule 1.220(b)(3) of the Florida Rules of Civil Procedure are more specifically
stated below and incorporated herein,

General Allegations

25. On November 2, 2005, Class Representative, Plaintiff, and Defendant Morrison
entered into that certain agreement for the construction and purchase of a home to be located at
15314 Skip Jack Loop, Bradenton, Florida 34202. A copy of said agreement is attached hereto
as Exhibit “A” and incorporated herein for all purposes (“Contract™). Based upon reasonable
belief, the Contract attached hereto as Exhibit “A” that was entered into by and between Class
and Subclass Representative, Plaintiff, and Morrison is the same or similar‘ to all contracts
entered into by and between the Subclass members and Morrison during the periods of 2004,

2005, 2006 and 2007.

{ 8819-1 00363735.D0C;1 2/11/2009}
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26.  As partial consideration for Plaintiff’s performance under the Agreement,
Defendant guaranteed to Plaintiff certain wérranties as enumerated in that certain “two year
blanket warranty” which is attached hereto as Exhibit “B” and incorporated herein for all
purposes (“Express Warranty”). Based upon reasonable belief, the Express Warranty that was
part of the Contract by and between Class and Subclass Representative, Plaintiff, and Morrison is
the same or similar to all Express Warranties attached to the Contracts entered into by and
between the Subclass members and Morrison during the class period.

27.  Plaintiff as Class and Subclass Representative and all other members of the
Subxlass fulfilled their respective obligations under their Contract(s) by closing and paying the
full purchase price agreed to under the Contract(s) and applicable law. More specifically,
Plaintiff closed on her home during September 2006.

28.  Pursuant to the Express Wamanty as referenced above, Morrison warrants that
each home will be free from defects in materials and workmanship for a period of two years
from the date of closing. Further, pursuant to Paragraph 13 of the Contract, Morrison
affirmatively represents that the homes sold will be constructed with materials, fixtures,
equipment and appliance of “substantially equal quality and value as utilized in the model
homes.” Based upon reasonable information and belief, the model homes constructed by
Morrison did not contain defective drywall.

29.  Unbeknownst to Plaintiff and Subclass members, when Morrison was
constructing their respective homes it installed drywall manufactured by Knauf Tianjin and
distributed by USG, Rothchilt, L& W and/or Banner (hercinafter the above described drywall

shall be referred to as “Toxic Drywall™)
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30.  On or about November 1, 2007, Plaintiff began smelling a strong sulfur smell in
the home. The sulfur smell was reported to Morrison at the end of November/beginning of
December 2007.

31.  During this time, Plaintiff was undertaking the process of artificial insemination
and received a positive result on or about October 5, 2007. Subsequent to reporting the sulfuric
smell in her home she was advised by her treating physician to vacate the home based upon
unknown and possible health risks. As a result, on or about December 16, 2007, Plaintiff moved
out of her home and has not occupied the home since that time.

32.  From the time of reporting the smell (end of November/beginning of December
2007) through March 2008 Morrison failed and refused to properly address Plaintiff’s concemns.

33.  On or about March 6, 2008, Plaintiff contacted Cool It Man, an air conditioning
contractor, to inspect her air conditioning units to make sure they were performing properly. At
this meeting, Jeff Reyna, a warranty technician employed by Morrison, was also present.

34.  The result of the inspection found that the air conditioning coils had been
corroded.

35.  On or about March 14, 2008, an authorized representative/employee of Morrison
who works in the warranty department visited Plaintiff’s home and told her that the odor was
emanating from the drywall. She further referenced a letter she was given that was produced by
Knauf Tianjin in connection with a previous Morrison home located in Ft. Myers, Florida.

36. On March 17, 2008, the Customer Service Manager for Morrison, Karen Weiss,
emailed the Knauf Tianjin letter to Plaintiff. A copy of the letter is attached hereto as Exhibit

“C”‘
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37.  Subsequent to the air conditioning inspection and delivery of the Knauf Tianjin
letter, Morrison offered to install a Lennox Pure Air System into Plaintiff’s home, however,
Morrison has never taken proper steps to remove the Toxic Drywall or replace Plaintiff’s
damaged property.

38. On or about October 28, 2008, Plaintiff received a memorandum drafted by
Environ International, a testing company hired by a third party to test similar drywall (“Environ
Report”). A copy of the memorandum is attached hereto as Exhibit “D”.

39.  According to the Environ Report, the dWall tested emitted carbon disulfide,
carbonyl sulfide and hydrogen sulfide, which causes the smell and further causes corrosion to
various metals including copper. More specifically, the Environ Report provides that the drywall
is unreasonably defective, because of its defective nature, it interacts with other conditions and
elements, causing damage to other property within the homes, including, but not limited to,
HVAC coils, certain electrical and plumbing components, and other affected materials and items.
The corrosion and damage is observable as a black surface accumulation and pitting on the other
property.

40.  To date, Morrison, Knauf Tianjin, Knauf Gips, Gerb. Knauf, USG, Rothchilt,
L&W and/or Banner have not taken steps to cure Plaintiff and Class and Subclass member’s
damages.

41. As to Plaintiff, Class and Subclass members, the Toxic Drywall was installed by
installers under contract with Morrison who acquired the Toxic Drywall, directly or indirectly,
from suppliers, who acquired the Toxic Drywall from manufacturers and/or manufacturer’s

principals.
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42.  All conditions precedent to bringing this action have either occurred or have
otherwise been waived. Specifically, to Defendant Morrison, all requirements under Florida
Statute Section 558 have been complied with or otherwise waived by Defendant Morrison.

Count I Breach of Contract Against Morrison

43,  Plaintiff on behalf of herself and all Subclass members brings this cause of action
for Breach of Contract against Defendant Morrison.

44.  Plaintiff on behalf of herself and all Subclass members realleges and incorporate
herein the allegations contained in paragraphs | through 42 above.

45.  Pursuant to the terms of the Contract attached hereto as Exhibit “A” which
incorporates the Express Warranty attached hereto as Exhibit “B* Defendant Morrison warranted
these homes to be free from defects in matenals and workmanship. Further, pursuant to
Paragraph 13 of the Contract, Morrison affirmatively represents that the homes sold will be
constructed with materials, fixtures, equipment and appliance of “substantially equal quality and
value as utilized in the model homes.” Based upon reasonable information and belief, the model
homes constructed by Morrison did not contain defective drywall.

46.  The Expressed Two Year Blanket Warranty provides in pertinent part: “Morrison
Homes warrants your home to be free from defects in materials and workmanship for a period of
two years from date of closing.” As stated above, Plaintiff maintains that defective building
materials were installed in her home as well as into those homes of the Subclass members. The
specific defective material is defined above as Toxic Drywall that was installed by Morrison
subcontractors.

47.  Assuch, the Expressed Two Year Blanket Warranty applies to all building
materials as any exclusion outlined in the Warranty only applies to products and not materials.
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48.  Defendant Morrison has breached the aforementioned Contract and Expressed
Warranty by installing Toxic Drywall into Plaintiff’s and Subclass members’ homes.

49.  Despite proper notice and demand for Morrison to cure the defects, Morrison has
failed and refused to do the same.

50.  As adirect and/or proximate result of Morrison installing the Toxic Drywall,
Plaintiff and all Class and Subclass members have been damaged.

WHEREFORE, Plaintiff on behalf of herself and all Subclass members demands
judgment against Defendant Morrison together with costs, prejudgment interest and for such
other and further relief as this Court deems just and proper.

Count II Breach of Implied Warranty of Habitability Against Morrison

51.  Plaintiff on behalf of herself and all Subclass members brings this cause of action
for Breach of Implied Warranty of Habitability against Defendant Morrison.

52.  Plaintiff on behalf of herself and all Subclass members realleges and incorporates
herein the allegations contained in paragraphs 1 through 42 above.

53. At the time of Plaintiff and all Subclass members’ purchase of their respective
homes, said homes were new and had not been previously inhabited.

54.  Said residence(s) were constructed by Defendant Morrison for the purpose of sale
and were delivered by Defendant to Plaintiff and all Subclass members in a defective condition.
The defective condition pertinent to this claim involves the installation of Toxic Drywall.

55.  Plaintiff has notified Defendant Morrison of said defective condition and
Defendant Morrison has failed and/or refused to correct the defective condition.

56.  The defective condition complained of renders the affected dwelling
uninhabitable and affects the major systems and components of the respective dwellings.
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57.  Defendant Morrison has therefore breached the implied warranty of habitability
which was extended to Plaintiff and all Subclass members through the sale of said property.

58.  Paragraph 6 of the Contract attached hereto as Exhibit “A” outlines Morrison’s
Express Warranty obligations. The provision explicitly directs purchasers to either Morrison'’s
Two Year Blanket Warranty or to its Ten Year Structural Warranty. This Contract provision
also provides in standard font, after a capitalized section, the following language: “and Purchaser
hereby waives all such implied or statutory warranties.”

59.  The “waiver” contained in Paragraph 6 of the Contract is ineffective and
unenforceable as a matter of law. The “waiver” is specifically drafted and designed to be
unclear, hidden or otherwise deceptive. |

60.  As mentioned above, Paragraph 6 of the Contract specifically directs purchasers
to two separate documents that form the basis for Morrison’s warranty obligations. On the face
of the Two Year Blanket Warranty as shown in Exhibit “B” attached hereto and in Section
B(1)(4) the following language is present: “Except as set forth in connection with the Ten Year
Limited Structural Warranty, Morrison Homes makes no other warranty, expressed or implied.”

61. Nowhere contained in the Two Year Blanket Warraaty is there a disclaimer or
waiver of implied warranties. To the contrary, Morrison simply states that it “makes no other”
warranties. This language does not amount to a legal and enforceable waiver on the part of the
Plaintiff and Subclass members.

62.  Inlight of the ineffective language used in Paragraph 6 of the Contract in addition
to the inconsistency and ambiguity between the Contract and the Two Year Blanket Warranty,

the implied warranty of habitability is a sustainable cause of action.
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63.  As adirect and/or proximate result of Defendant Morrison’s breach of the implied
warranty of habitability, Plaintiff and all Subclass members will be required to expend large
sums of money for the repair and correction of the problems caused by Defendant’s breach.

WHEREFORE, Plaintiff on behalf of herself and all Subclass members’ demands
judgment against Defendant Morrison together with costs, prejudgment interest and for such
other and further relief as this Court deems just and proper.

Count I Breach of Implied Warranty of Fitness Against Morrison

64.  Plaintiff on behalf of herself and all Subclass members brings this cause of action
for Breach of Implied Warranty against Defendant Morrison.

65.  Plaintiff on behalf of herself and all Subclass members realleges and incorporates
herein the allegations contained in paragraphs 1 through 42 above.

66.  Plaintiff and all Subclass members are now, and at ali times mentioned in this
Complaint, the owners of residential dwellings constructed and sold by Morrison.

67.  Atall times relevant to the events described in this Complaint, Defendant
Morrison was a professional building contractor.

68.  As stated above, Plaintiff and all Subclass members entered into a Contract to
purchase new homes with Defendant Morrison.

69.  An implied term of the Contract was that Defendant would construct the
residential house in a manner that meets ordinary standards reasonably to be expected of living
quarters of comparable kind and quantity. Plaintiff and all Subclass members relied on
Defendant to construct residential houses that met those standards of fitness.

70.  Plaintiff and all Subclass members have performed under their respective
Contracts and taken delivery of their respective homes.
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71.  Subsequent to closing on Plaintiff’s home, it was discovered Defendant Morrison
had failed to construct the house in a reasonable manner in that Morrison installed defective
drywall.

72.  Plaintiff sent Defendant a written demand that Defendant repair the deficiencies
in construction of the house. However, Defendant refused to make the repairs.

73.  Asaresult of Defendant's failure to honor Plaintiff's request, Plaintiff and all
Subclass members have been damaged.

74.  Plaintiff is reasonably certain to suffer additional damages in the future for the
repair of defects caused because of Defendant's breach of the implied warranty of fitness in
failing to properly construct Plaintiff's and all Subclass members’ houses. The repairs are
necessary to make the house(s) a safe and suitable place for housing Plaintiff and all Subclass
members.

75.  Defendant should have foreseen that all of the items of damage would occur due
to Defendant's failure to construct the residential house(s) in a2 manner that meets ordinary
standards reasonably to be expected of living quarters of comparable kind and quantity.

76.  Paragraph 6 of the Contract attached hereto as Exhibit “A” outlines Morrison’s
Expressed Warranty obligations. The provision explicitly directs purchasers to either Morrison’s
Two Year Blanket Warranty or to its Ten Year Structural Warranty. This Contract provision
also provides in standard font, after a capitalized section, the following language: “and Purchaser
hereby waives all such implied or statutory warranties.”

77.  The “waiver” contained in Paragraph 6 of the Contract is ineffective and
unenforceable as a matter of law. The “waiver” is specifically drafted and designed to be
unclear, hidden, or otherwise deceptive.
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78.  As mentioned above, Paragraph 6 of the Contract specifically directs purchasers
to two separate documents that form the basis for Morrison’s warranty obligations. On the face
of the Two Year Blanket Warranty as shown in Exhibit “B” attached hereto and in Section
B(1)(4) the following language is présent: “Except as set forth in connection with the Ten Year
Limited Structural Warranty, Morrison Homes makes no other warranty, expressed or implied.”

79.  Nowhere contained in the Two Year Blanket Warranty is there a disclaimer or
waiver of implied warranties. To the contrary, Morrison simply states that it “makes no other”
warranties. This language does not amount to a legal and enforceable waiver on the part of the
purchaser.

80.  Inlight of the ineffective language used in Paragraph 6 of the Contract in addition
to the inconsistency and ambiguity between the Contract and the Two Year Blanket Warranty,
the implied warranty of fitness is a sustainable cause of action.

WHEREFORE, Plaintiff on behalf of herself and all Subclass members’ demands
judgment against Defendant Morrison together with costs, prejudgment interest and for such
other and further relief as this Court deems just and proper.

Count IV Negligent Construction Against Morrison

81.  Plaintiff on behalf of herself and all Subclass members brings this cause of action
for Negligent Construction against Defendant Morrison.

82.  Plainiiff on behalf of herself and all Subclass members realleges and incorporates
herein the allegations contained in paragraphs | through 42 above.

83.  Defendant Morrison owed a duty to Plaintiff and all Subclass members to install

materials free from defects and to comply with all industry standards for construction.
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84.  Defendant Morrison breached that duty by installing defective materials into the
resbcctivc dwellings and failing to comply with industry standards for construction.

85.  The aforementioned breach of duty caused damages to other property that needs
to be repaired and/or replaced.

86.  Asadirect and/or proximate result of Defendant Morrison’s negligent
construction practices, Plaintiff and all Subclass members have suffered damages separate and
apart from those damages resulting from the breach of contract.

WHEREFORE, Plaintiff on behalf of herself and all Subclass members’ demands
judgment against Defendant Morrison together with costs, prejudgment interest and for such
other and further relief as this Court deems just and proper.

Count V Vicarious Liability Against Knauf Gips

87.  Plaintiff on behalf of herself and all Class and Subclass members brings this cause
of action for Vicarious Liability against Knauf Gips for negligent and wrongful acts of its actual
and/or apparent agent Knauf Tianjin.

88. Plaintiff on behalf of herself and all Class and Subclass members realleges and
incorporates herein the allegations contained in paragraphs 1 through 42 above.

89. Knauf Gips created, owns, operates, and controls Knauf Tianjin, its operations,
employees, and agents. Knauf Gips maintains exclusive control over all operations, implements
policies and procedures, product quality standards and provides training to Knauf Tianjin.

90.  As aresult of the ownership and control exercised by Knauf Gips over Knauf
Tianjin, Knauf Gips acknowledges that Knauf Tianjin would act on its behalf as its actual and/or
apparent agent.

91.  Knauf Tianjin accepted the agency to act on behalf of Knauf Gips.
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92. Upon reasonable information and belief Knauf Gips supervises, monitors, and
controls the daily operations of Knauf Tianjin, including the mining, manufacturing, distribution,
marketing, and sales of gypsum drywall.

93.  Consequently, Knauf Gips is vicariously liable for all of the damages caused by
the negligent and wrongful conduct of its actual and/or apparent agent, Knaug Tianjin. As a
result of Knauf Gips’ and/or Knauf Tianjin's wrongful conduct, Plainitif, Class members and
Subclass members have been damaged.

94.  These damages include but are not limited to the costs to repair each party
Plaintiff’s homes, the costs to remove and replace drywall, the replacement of damaged other
property, costs associated with the loss of use of the affected homes, the damages associated with
rendering the affected homes unmarketable and all other direct and ancillary damages resulting
from the installation of the Toxic Drywall.

WHEREFORE, Plaintiff on behalf of herself and all Class and Subclass members
demands judgment against Knauf Gips together with costs, prejudgment interest and for such
other and further relief as this Court deems just and proper.

Count VI Vicarious Liability Against Gebr. Knauf

95.  Plaintiff on behalf of herself and all Class and Subclass members brings this cause
of action for Vicarious Liability against Gebr. Knauf for negligent and wrongful acts of its actual
and/or apparent agent Knauf Tianjin.

96. Plaintiff on behalf of herself and all Class and Subclass members realleges and

incorporates herein the allegations contained in paragraphs 1 through 42 above.
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97.  Gebr. Knauf created, owns, operates, and controls Knauf Tianjin, its operations,
employees, and agents. Gebr. Knauf maintains exclusive control over all operations, implements
policies and procedures, product quality standards and provides training to Knauf Tianjin.

98.  Asaresult of the ownership and control exercised by Gebr.Knauf over Knauf
Tianjin, Gebr. Knauf acknowledges that Knauf Tianjin would act on its behalf as its actual
and/or apparent agent.

99,  Knauf Tianjin accepted the agency to act on behalf of Gebr. Knauf.

100.  Upon reasonable information and belief Gebr. Knauf supervises, monitors, and
controls the daily operations of Knauf Tianjin, including the mining, manufacturing, distribution,
marketing, and sales of gypsum drywall.

101. Consequently, Gebr. Knauf is vicariously liable for all of the damages caused by
the negligent and wrongful conduct of its actual and/or apparent agent, Knaug Tianjin. Asa
result of Gebr. Knauf’s and/or Knauf Tianjin’s wrongful conduct, Plainitff, Class members and
Subclass members have been damaged.

102. These damages include, but are not limited to, the costs to repair each of the party
Plaintiff’s homes, the costs to remove and replace drywall, the replacement of damaged other
property, costs associated with the loss of use of the affected homes, the damages associated with
rendering the affected homes unmarketable and all other direct and ancillary damages resulting
from the installation of the Toxic Drywall.

WHEREFORE, Plaintiff on behalf of herself and all Class and Subclass members’
demands judgment against Gebr. Knauf together with costs, prejudgment interest and for such
other and further relief as this Court deems just and proper.

Count VII Products Liability Against Knauf Tianjin, Knauf Gips and Gebr. Knauf
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103.  Plaintiff on behalf of herself and all Class and Subclass members brings this cause
of action for damages based upon Products Liability against Defendants Knauf Tianjin, Knauf
Gips and Gebr. Knauf.

104.  Plaintiff on behalf of herself and all Class and Subclass members realleges and
incorporates herein the allegations contained in paragraphs 1 through 42 above.

105. At all times pertinent to this Complaint, Defendants Knauf Tianjin, Knauf Gips
and/or Gebr. Knauf were in the business of designing and manufacturing drywall for sale to the
general public.

106. Sometime prior to the construction of Plaintiff’s and ail Class and Subclass
members’ homes, Defendants Knauf Tianjin, Knauf Gips and/or Gebr. Knauf designed and
manufactured defective drywall for delivery to various distributors for resale to the general
public.

107.  The drywall manufactured, sold, and/or distributed by Defendants Knauf Tianjin,
Knauf Gips and/or Gebr. Knauf is unreasonably defective because it has caused damages to other
property in the homes of Plaintiff’s and all Class and Subclass members’ homes.

108.  Plaintiff and all Class and Subclass members purchased the defective drywall
either directly or indirectly and the same was installed into their respective homes. At the time of
the purchase and installation, the defective drywall was used for its intended purpose and was
installed in the normal course of construction without any known changes or alterations to its
condition.

109. At the time that Plaintiff and all Class and Subclass members purchased their
homes that contained the drywall it contained a defect that rendered it unsafe and unreasonably
dangerous for its intended use in that it emanates various toxins including carbon disulfide,
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carbony] sulfide and hydrogen sulfide, which causes a sulfuric smell and further causes corrosion
to various metals including copper.

110.  As adirect and/or proximate result of the defect described above, Plaintiff and all
Class and Subclass members have sustained damages to their dwellings and other property.
These damages include but are not limited to, the corrosion of copper HVAC coils, certain
electrical and plumbing components, various metals and other property in their respective home;&

111.  Asaresult, Plaintiff and all Class and Subclass members have been damaged.
These damages include, but are not limited to, the costs to repair each of the party Plaintiff’s
homes, the costs to remove and replace drywall, the replacement of damaged other property,
costs associated with the loss of use of the affected homes, the damages associated with
rendering the affected homes unmarketable and all other direct and ancillary damages resulting
from the installation of the Toxic Drywall.

WHEREFORE, Plaintiff on behalf of herself and all Class and Subclass members
demands judgment against Defendants Knauf Tianjin, Knauf Gips and/or Gebr. Knauf together
with costs, prejudgment interest and for such other and further relief as this Court deems just and
proper.

Count VIII Negligence Against Knauf Tianjin, Knauf Gips and Gebr, Knauf
112.  Plaintiff on behalf of herself and all Class and Subclass members brings this cause

of action for damages based upon Negligence against Defendants Knauf Tianjin, Knauf Gips and
Gebr. Knauf.

113.  Plaintiff on behalf of herself and all Class and Subclass members realleges and

incorporates herein the allegations contained in paragraphs 1 through 42 above.
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114. Atall times pertinent to this Complaint, Defendants Knauf Tianjin, Knauf Gips
and/or Gebr. Knauf were in the business of designing and manufacturing drywall for sale to the
general public.

115.  Atall times pertinent to this Complaint, Defendants Knauf Tianjin, Knauf Gips
and/or Gebr. Knauf mined, manufactured, and sold defective drywall that was installed into
Plaintiff’s and all Class and Subclass member’s homes.

116.  Plaintiff and all Class and Subclass members were foreseeable end-users in the
ordinary stream of commerce of the defective drywall being manufactured, sold and/or
distributed by Defendants Knauf Tianjin, Knauf Gips and/or Gebr. Knauf. Consequently,
Defendants Knauf Tianjin, Knauf Gips and/or Gebr. Knauf owed a duty to Plaintiff and all Class
and Subclass members to exercise reasonable care in mining, manufacturing, distribution and
sale of drywall to ensure that the drywall was free from defects,

117.  Defendants Knauf Tianjin, Knauf Gips and/or Gebr. Knauf, in breach of the duty
described above, negligently and/or carelessly mined the products or elements used to produce
the drywall, negligently and/or carelessly manufactured the drywall, failed to test the drywall’s
components, or was otherwise, negligent or careless in its oversight of the mining and
manufacturing process. Defendants Knauf Tianjin, Knauf Gips and/or Gebr. Knauf were further
negligent in distributing and selling drywall that was defective, and failing to warn its customers
that the drywall was defective. Moreover, Defendants Knauf Tianjin, Knauf Gips and/or Gebr.
Kn_auf failed to implement proper quality control mechanisms for detecting defects in the drywall
they were manufacturing, distributing and selling.

118.  As a direct and/or proximate result of the negligence described above, Plaintiff
and all Class and Subclass members have sustained damages 1o their dwellings and other
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property. These damages include but are not limited to, the corrosion of copper HVAC coils,
certain electrical and plumbing components, various metals, and other property-in their
respective homes.

119. As aresult, Plaintiff and all Class and Subclass members have been damaged.
These damages include but are not limited to the costs to repair each of the party Plaintiff’s
homes, the costs to remove and replace drywall, the replacement of damaged other property,
costs associated with the loss of use of the affected homes, the damages associated with
rendering the affected homes unmarketable and all other direct and ancillary damages resulting
from the installation of the Toxic Drywall.

WHEREFORE, Plaintiff on behalf of herself and all Class and Subclass members
demands judgment against Defendants Knauf Tianjin, Knauf Gips and/or Gebr. Knauf together
with costs, prejudgment interest and for such other and further relief as this Court deems just and
proper.

Count IX Brach of Implied Warranty Against Knauf Tianjin, Knauf Gips and Gebr.

Knauf

120.  This is an action against Knauf Tianjin, Knauf Gips and Gebr. Knauf for breach
of implied warranty of merchantability under Florida common law.

121.  Plaintiff on behalf of herself and all Class and Subclass members reasserts the
allegations in paragraphs 1 through 42 above as fully set forth herein.

122. At all times pertinent to this Complaint, Knauf Tianjin, Knauf Gips and Gebr.
Knauf mined, manufactured, processed, marketed, distributed and sold drywall.

123. At the times when Knauf Tianjin, Knauf Gips and Gebr. Knauf mined,

manufactured, processed, marketed, distributed and sold drywall for use in the construction of
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Plaintiffs’ and all Class and Subclass members’ homes, Defendants Knauf Tianjin, Knauf Gips
and Gebr. Knauf knew of the use for which its drywall was intended and impliedly warranted
the drywall to be of merchantable quality and fit for its intended use.

124.  Defendants Knauf Tianjin, Knauf Gips and Gebr. Knauf impliedly represented
and warranted to Plaintiffs and all Class and Subclass members that their drywall was safe and
of merchantable quality and fit for the ordinary use for which said drywall was to be used.

125. The aforementioned representations and warranties are false, misleading and
inaccurate. To the contrary, Defendants Knauf Tianjin, Knauf Gips and Gebr. Knauf’s drywall
is unsafe, unreasonably dangerous, not fit for its intended purpose or use, not of merchantable
quality, defective and has caused damage to Plaintiff and all Class and Subclass members.

126.  Plaintiff and all Class and Subclass members reasonably relied upon the
aforementioned implied warranty of merchantability of fitness for a particular use and purpose.

127.  Plaintiff and all Class and Subclass members reasonably relied upon expertise,
skill and superior knowledge of Defendants Knauf Tianjin, Knauf Gips and Gebr. Knauf as to
whether their drywall is of merchantable quality and safe and fit for a particular use and
purpose.

128, Defendants Knauf Tianjin, Knauf Gips and Gebr. Knauf drywall was placed into
the stream of commerce in a defective, unsafe and unreasonably dangerous candition and the
products and materials were expected to, and did, reach users, handlers, and persons coming
into contract with said products without substantial change in the condition in which they were

sold.
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129.  Defendants Knauf Tianjin, Knauf Gips and Gebr. Knauf breached the
aforementioned implied warranties and their drywall is defective and is not fit for its intended
purpose and use.

130.  As a direct and/or proximate result of the breach of implied warranties as
described above, Plaintiff and all Class and Subclass members have sustained damages to their
dwellings and other property. These damages include, but are not limited to, the corrosion of
copper HVAC coils, certain electrical and plumbing components, various metals, and other
property in their respective homes.

131.  As aresult, Plaintiff and all Class and Subclass members have been damaged.
These damages include but are not limited to the costs to repair each of the party Plaintiff’s
homes, the costs to remove and replace drywall, the replacement of damaged other property,
costs associated with the loss of use of the affected homes, the damages associated with
rendering the affected homes unmarketable and all other direct and ancillary damages resulting
from the installation of the Toxic Drywall.

WHEREFORE, Plaintiff on behalf of herself and all Class and Subclass members
demands judgment against Defendants Knauf Tianjin, Knauf Gips and/or Gebr. Knauf together
with costs, prejudgment interest and for such other and further relief as this Court deems just and
proper.

Count X Products Liability Against Rothchilt
132.  Plaintiff on behalf of herself and all Class and Subclass members brings this cause

of action for damages based upon Products Liability against Defendant Rothchilt.
133.  Plaintiff on behalf of herself and all Class and Subclass members realleges and
incorporates herein the allegations contained in paragraphs 1 through 42 above.
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134. Atall t'imes pertinent to this Complaint, Defendant Rothchilt was in the business
of supplying and/or distributing drywall to the United States for sale to the general public or
otherwise was contracted with Morrison and/or its subcontractors for the purchase of drywall.
Upon information and belief, some, if not all, of the defective drywall installed in the Plaintiff's
and all Class and Subclass members” homes was sent from Knauf Tianjin, Knauf Gips and/or
Gebr. Knauf to Rothchilt.

135.  The defective drywall supplied and/or distributed by Rothchilt is unreasonably
defective because it has caused damages to other property in the homes of Plaintiff and all Class
and Subclass members” homes.

136. At the time Rothchilt supplied and/or distributed the defective drywall it was
expected to reach Plaintiff and all Class and Subclass members’ homes.

137.  Plaintiff and all Class and Subclass members purchased the defective drywall
either directly or indirectly and the same was installed into their respective homes. At the time of
the purchase and installation, the defective drywall was used for its intended purpose and was
installed in the normal course of construction without any known changes or alterations to its
condition.

138. At the time that Plaintiff and all Class and Subclass members purchased their
homes that contained the drywall it contained a defect that rendéred it unsafe and unreasonably
dangerous for its intended use in that it emanates various toxins including carbon disulfide,
carbonyl sulfide and hydrogen sulfide, which causes a sulfuric smell and further causes corrosion
to various metals including copper.

139.  Asadirect and/or proximate result of the defect described above, Plaintiff and all
Class and Subclass members have sustained damages to their dwellings and other property.
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These damages include, but are not limited to, the corrosion of copper HVAC coils, certain
electrical and plumbing compenents, various metals and other property in their respective homes.

140.  As aresult, Plaintiff and all Class and Subclass members have been damaged.
These damages include but are not limited to the costs to repair each of the party Plaintiff’s
homes, the costs to remove and replace drywall, the replacement of damaged other property,
costs associated with the loss of use of the affected homes, the damages associated with
rendering the affected homes unmarketable and all other direct and ancillary damages resulting
from the installation of the Toxic Drywall.

WHEREFORE, Plaintiff on behalf of herself and all Class and Subclass members
demands judgment against Defendant Rothchilt together with costs, prejudgment interest and for
such other and further refief as this Court deems just and proper.

Count XI Products Liability Against L&W

141,  Plaintiff on behalf of herself and all Class and Subclass members brings this cause
of action for damages based upon Products Liability against Defendant L&W.

142.  Plaintiff on behalf of herself and all Class and Subclass members realleges and
incorporates herein the allegations contained in paragraphs 1 through 42 above.

143, At all times pertinent to this Complaint, Defendant L& W was in the business of
supplying and/or distributing drywall in the United States for sale to the general public or
otherwise was contracted with Morrison and/or its subcontractors for the purchase of drywall.
Upon information and belief, some, if not all, of the defective drywall installed in the Plaintiff’s
and all Class and Subclass members’ homes was sent from Knauf Tianjin, Knauf Gips and/or

Gebr. Knaufto L&W.
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144.  The defective drywall supplied and/or distributed by L&W is unreasonably
defective because it has caused damages to other property in the homes of Plaintiff and all Class
and Subclass members’ homes.

145. At the time L&W supplied and/or distributed the defective drywall it was
expected to reach Plaintiff and all Class and Subclass members” homes.

146.  Plaintiff and all Class and Subclass members purchased the defective drywall
either directly or indirectly and the same was installed into their respective homes. At the time of
the purchase and installation, the defective drywall was used for its intended purpose and was
installed in the normal course of construction without any known changes or alterations to its
condition.

147. At the time that Plaintiff and all Class and Subclass members purchased their
homes that contained the drywall it contained a defect that rendered it unsafe and unreasonably
dangerous for its intended use in that it emanates various toxins including carbon disulfide,
carbonyl sulfide and hydrogen sulfide, which causes a sulfuric smell and further causes corrosion
to various metals including copper.

148.  As a direct and/or proximate result of the defect described above, Plaintiff and all
Class and Subclass members have sustained damages to their dwellings and other property.
These damages include, but are not limited to, the corrosion of copper HVAC coils, certain
electrical and plumbing components, various metals and other property in their respective homes.

149.  As aresult, Plaintiff and all Class and Subclass members have been damaged.
These damages include but are not limited to the costs to repair each of the party Plaintiff’s
homes, the coéts to remove and replace drywall, the replacement of damaged other property,
costs associated with the loss of use of the affected homes, the damages associated with
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rendering the affected homes unmarketable and all other direct and ancillary damages resulting
from the installation of the Toxic Drywall.

WHEREFORE, Plaintiff on behalf of herself and all Class and Subclass members
demands judgment against Defendant L&W together with costs, prejudgment interest and for
such other and further relief as this Court deems just and proper.

Count XII Products Liability Against Banner

150.  Plaintiff on behalf of herself and all Class and Subclass members brings this cause
of action for damages based upon Products Liability against Defendant Banner.

151.  Plaintiff on behalf of herself and all Class and Subclass members realleges and
incorporates herein the allegations contained in paragraphs 1 through 42 above.

152. At all times pertinent to this Complaint, Defendant Banner was in the business of
supplying and/or distributing drywall in the United States for sale to the general public or
otherwise was contracted with Morrison and/or its subcontractors for the purchase of drywall.
Upon information and belief, some, if not all, of the defective drywall installed in the Plaintiff’s
and all Class and Subclass members’ homes was sent from Knauf Tianjin, Knauf Gips and/or
Gebr. Knauf to Banner.

153.  The defective drywall supplied and/or distributed by Banner is unreasonably
defective because it has caused damages to other property in the homes of Plaintiff and all Class
and Subclass members’ homes.

154. At the time Banner supplied and/or distributed the defective drywall it was
expected to reach Plaintiff and all Class and Subclass members’ homes.

155.  Plaintiff and all Class and Subclass members purchased the defective drywall
either directly or indirectly and the same was installed into their respective homes. At the time of
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the purchase and installation, the defective drywall was used for its intended purpose and was
installed in the normal course of construction without any known changes or alterations to its
condition.

156. At the time that Plaintiff and al] Class and Subclass members purchased their
homes that contained the drywall it contained a defect that rendered it unsafe and unreasonably
dangerous for its intended use in that it emanates various toxins including carbon disulfide,
carbonyl sulfide and hydrogen sulfide, which causes a sulfuric smell and further causes corrosion
to various metals including copper.

157.  As a direct and/or proximate result of the defect described above, Plaintiff and all
Class and Subclass members have sustained damages to their dwellings and other property.
These damages include but are not limited to, the corrosion of copper HVAC coils, certain
electrical and plumbing components, various metals and other property in their respective homes.

158.  As aresult, Plaintiff and all Class and Subclass members have been damaged.
These damages include but are not limited to the costs to repair each of the party Plaintiff’s
homes, the costs to remove and replace drywall, the replacement of damaged other property,
costs associated with the loss of use of the affected homes, the damages associated with
rendering the affected homes unmarketable and all other direct and ancillary damages resulting
from the installation of the Toxic Drywali.

WHEREFORE, Plaintiff on behalf of herself and all Class and Subclass members
demands judgment against Defendant Banner together with costs, prejudgment interest and for

such other and further relief as this Court deems just and proper.
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Count XIII Negligence Against Rothchilt, L&W and Banner

159.  Plaintiff on behalf of herself and all Class and Subclass members brings this cause
of action for damages based upon Negligence against Defendants Rothchilt, L& W and Banner.

160.  Plaintiff on behalf of herself and all Class and Subclass members realleges and
incorporates herein the allegations contained in paragraphs 1 through 42 above.

161. Defendants Rothchilt, L& W and Banner had a duty to exercise reasonable care in
processing, distributing, delivering, supplying, inspecting, and/or selling drywall the Defendants
placed into the stream of commerce, including a duty to assure that the product would perform as
intended and would not cause the damage as described herein.

162.  Defendants Rothchilt, L& W and Banner breached their duty by failing to exercise
ordinary care in the processing, distributing, delivering, supplying, inspecting and/or selling
drywall into the stream of commerce in that Defendants knew or should have known that the
product was defective, did not function as intended and/or created a high risk of unreasonable,
dangerous side effects.

163. The negligence of Defendants Rothehilt, L& W and Banner, their agents, servants,
and/or employees, included, but was limited to, the following acts and/or omissions:

a. selling drywall without performing proper and sufficient tests to determine
the dangers to its users;

b. negligently failing to adequately and correctly warn the Plaintiffs and
Plaintiff Class and Subclass members and the public, of the dangers of
Defendants’ drywall;

C. negligently failing to recall or otherwise notify users at the earliest date
that it became known that said product was, in fact, dangerous and defective;
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d. negligently advertising and recommending the use of the aforesaid without
sufficient knowledge as to its manufacturing defect and dangerous propensities;
e. negligently representing that Defendant’s drywall was safe for its intended

purpose when, in fact, its safety is questionable;

f. negligently manufacturing drywall in a manner which was dangerous to its
users;

g. negligently processing drywall in a manner which was dangerous to its
users;

h. negligently distributing drywall in a manner which was dangerous to its
users;

i. negligently deliveriﬁg drywall in a manner which was dangerous to its
users;

J- concealing information conceming reports of adverse effects from the

Plaintiff and Plaintiff Class and Subclass members while knowing that
Defendants drywall was unsafe, dangerous and non-conforming with accepted
industry standards;
k. improperly concealing and/or misrepresenting information from the
Plaintiff and Plaintiff Class Members and/or the public, concerning the severity of
risks and dangers of Defendants’ drywall and/or the manufacturing defect; and
1. negligently importing drywall without confirming that the drywall
complied with all local, State and Federal regulations, laws and guidelines.

164. Defendants Rothchilt, L&W and Banner were negligent in the pfoccssing,

distributing, delivering, supplying, inspecting and/or selling of Defendants” drywall in that they:
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a. failed to use due care in selling, supplying and distributing their drywall so
as to avoid the aforementioned risks when the drywall was used for its intended
purpose;

b. failing to conduct adequate testing to determine the safety of their drywall;
and

c. failing to warn Plaintiffs and Plaintiff Class and Subclass members, prior
to actively encouraging the sale of their drywall either directly or indirectly, orally
or in writing, about the defective nature of the product; and were otherwise
negligent.

165. Upon information and belief, despite the fact that Defendants Rothchilt, L&W
and Banner knew or should have known that their drywall caused unreasonably dangerous side
effects due to its manufacturing defect, Defendants continued to process, distribute, deliver,
supply and/or sell drywall to the Plaintiff and all Class and Subclass members.

166. Defendants Rothchilt, L&W and Banner knew or should have known that
consumers such as Plaintiff and all Class and Subclass members would foreseeably suffer injury,
and/or be at increased risk of suffering injury, financial harm, as a result of Defendants’ failure to
exercise ordinary care.

167. Defendants’ Rothchilt, L&W and Banner negligence was the proximate cause of
Plaintiff’s and all Class and Subclass members’ damages, injuries, harm and economic loss
which they suffered and will continue to suffer.

168. As aresult, Plaintiff and all Class and Subclass members have suffered and will

continue to suffer actual damages.
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169.  As aresult of the foregoing acts and omissions, Plaintiff and all Class and
Subclass members require and/or will require extensive reconstruction and repairs of their
homes, and will incur repair and replacement costs of other personal property.

Prayer for Relief as to all Defendants

WHEREFORE, Plaintiff and all Class and Subclass members demand judgment against
the Defendants, individually and/or jointly and severally, as follows:

a. An Order certifying the Class, appointing Kristin Culliton as Class Representative

and appointing Darren R. Inverso and Christopher Casper as counsel to the Class and

Subclass;

b. Equitable, injunctive and declaratory relief;

C. Damages in an amount to be determined at trial, but in an amount exceeding

Fifteen thousand dollars;

d. Pre-judgment and post-judgment interest at the maximum rate allowable at law;

e. The costs and disbursements incurred by Plaintiff and all Class and Subclass

members in connection with this action, including reasonable attorneys’ fees;

f. All statutory damages, if any;

g Disgorgement of Defendants’ profits from the sale of drywall;

h. Reimbursement for all costs and expenses incurred in the repair of any purchase

price paid, including, but not limited to, insurance co-payments, interest on these amounts

from the date of purchase, attorneys’ fees and costs, non-pecuniary damages, as well as

any other legal or equitable relief to which Plaintiffs may be entitled; and

i. Such other and further as this Court deems just and proper.
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Demand For Jury Trial

Plaintiff and call Class and Subclass members hereby demands trial by jury for all issues

so triable.

CERTIFICATE OF SERVICE
I HEREBY CERTIFY that a true and correct copy of the foregoing has been furnished by
U.S. Mail, postage prepaid, to: Stephen Walker, Esq., 401 E. Jackson Street, Ste. 2225, Tampa,
FL 33602 on this_//5_day of February, 2009.

NORTON, HAMMERSLEY, LOPEZ
& SKOKOS, P.A.

1819 Main Street, Suite 610

Sarasota, Florida 3423

lephone: (941)954-4681

e: (941) 954:212
Attorney\for Plaigtif
: \\ ) ~

S

Darren R. Invérso
FBN: 0462470
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ASSOCIATION.

2. THERE HAVE BEEN OR WALL B RECORDED REETRICTVE COVENANTE COVERNNG THE USE AND OOOUPANGY OF PROPERTIES

N THIB COMMINTY,

2 YOU WL BZ OBUGATED TO PAY THE ASSOCIATION. ABSRSSMENTE MAY BE SUBJECT TO PERICOIC CHANGE.
P NFPUCARLE, THE CURRENT AMOUNT H§ PERYEAR  YOU WILL ALDO BE OELIGATED YO PAY ANY SPECIAL
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PURCHASER, YOU SMOULD REFER TO THE COVENANTE ANG THE ASSOCIATION OOVERNING DOCUMENTS REROIRE PURCHARIG
PAOPERTY,

& TMESE DOGLAMENTS ARE EITHER MATTERS OF FUBLIC REOORD AND GAN BE OBTAMID FROW THE REOORD OFFICE IN THE
COUNTY WHERE THE PROPERTY B LOCATED, OR ARE NOT RECOARED AND CGAN BE OBTAINED FROM THE OEVELOMEN.

W THE DISCLOSUREE SUMMARY REQUIED BY JECTION Y2801, FLORIDA ETATUTES. HAS NOT SEEN PAOVIDED TO THE PROSFECTVE
FURCHASER BIPORE EXECUTING THES CONTRACT FOR SALE, THI§ CONTRACT 1 VGRDABLE BY PURCHAREA BY DEUVEANG TO SELER
OR SELLEA'S AGENT OA REPRESENTATIVE WRITTER NOTCE OF THE PURCHARER'S INTEMTION TO CANGEL WITHIN J DAYD AFTER
REQEPT OF THE DISCLOSURE SLASAARY QR PRIOR TO CLOSING, WHICHEVER OCCURE HREY. ANY PURPORTED WAIVER OF THY
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Crasin Rapanfsack) [ ] [T )
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Prossesing Foo o [~ T
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Pugx2/ 2
= 200080
H JOB INITIATION ORDER on rr3ems
Date Selection Selection Description Prics Qty Total
ELECTRIGAL
1102105 Elacirics) Dption Telaphone Outier 76500 2 180,00
1W0205  Eimchical Oplion Pouire Kor Cating Fan wiSw 12000 3 2.0
12008 Glscwica) Option Telaviaitn Ouliet TR 2 150,00
1206 Eiwctricel Option Prowics for Conch Light ww 1700 1 107.00
119208  Electrical Oplion Prowire kor Couch Light 00 1 ea00
1102005  Phone Outet Loc SEE DIWGRAM 6-2-05
A0S TV Quliel Loe SEE DIAGRAM §-2-08
110203 Prowire Cosch Light w/w Loc SEE DIAGRAM 8-8-08
110206  Prowirs Conch Light Loo SEE DMGRAM 8-8-08
H 1102008  Prowire for C-Pan wiw Loo SEE DIGRAM 6-8-05
OPTION TOTAL §,355.00
CREDIT .00
JOB INITIATION TOTAL 340,346.00 v

%——

(Signatms shall rot bind Mawipam Hamas Wl 3uch U s P
Davigion s gt diviskeral Monsger sigre.}

e
Dhtribution Dete -

Fadrorized MLE____ PRODUCTION_____ ATTORNEY,

Dae: LENDER __ SALES___ CO-OP____BUYER_
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Nmsontowss- S

P/ 1
JOB INITIATION ORDER o

BUYER: Kristin Morgan Culliton

BUYER:

COMMUNITY: Greanbrook LOT: 154 BLOCK: GG

HOUSE PLAN: Rothbury @ GrsenBrook ELEVATION: ELEVF

ADDRESS: 18314 8kip Jaok Loop, Sradenton FL 34202

Dste Selection Selaction Description Price Qty Total
House Bass Prics 324,990,00
Lod Premium 18,000.00

STRUCTURAL

110205  Foundadion Type Slarnwed

110206  Horne Wevation F 3,50000 1 3,500.00

{10208  House Swing Right

110206 Garuge Options 2Car Gerage

110203 Covered Lans! Coverwd Lanal

110205  Additorsl Sink Zons 2 Option Selectad

10208  Master Bath Allemats Meonter Bath Allamste 108000 1 1,060.00

110208  ARsmale Den Mtemyts Den 1.000.00 ¢ 1,040.00
EXTERIORS

10203 Rool Shingle Golor GAF Drifwoad Blend

10200  Greenbrook Bend Schew Greanbrook Bend Ex1 Scherms 32

1102/05  Greanbrook Bend Front Dr Celor Ranwick Roes Beige SW2E04

112/05  Greendrook Bang Trim Color Cooerut Grove 8W2428

1100205  Masier BadiBaih Dr Mo Price Bright Brees

110208  Den Door Hdwr Price Polo Brigit 84908

110203 Greunbrook Bend Body Color Kim Beige 3WS106
INTERIORS

1102006  int Door Select @ Dwn 2288 Bingle Liie Doors 480.00 1 680.00
HUITCNEN

1182/08  Kichen Cadbinet Stza’ilr 30" Timberike

110206  Kichen Cebinet Prics 30" Tk Lowad |
BATHROOME

140208 2ane 2 Cablnet Szl 8Y Tunderiuke

HAY0S Zone2 Cabinet Price Gind Thmbelk Lovel |

1OV08  Add Zone 2 Sink Frice Addl Aew B 19°/3003.805 33000 1 330.00

11208  Addl Bih Plum Fixiure Z2n 2 Pre Akl Ghetesu P.Clworme

110206 Bath Tu/Commoade Color Zene 2 Vihiie

[Sigretwe ohal nol bind Mantesn Homas unil such Yme 30 e

Divighn C J Managar vigra)

E ;ﬁg A Aﬁ CistrtwutionOete _________ ===~
"~ / FLE _____ PRODUCTION ____ ATTORMEY

Dele: M“ :b-‘ i LENDER____SALES____ COOP__ BUYER_

\
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| i;?l « Culidor, #1023 100
M”éon W | THE ROTHBURY

www. mestiseabomes.tom

4 Baproows, 2 Y BATHS
1941 SQuanx Ferr

2i Gyee Coppof pre)
|311- &4y
X
H-2-09
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Culliton #2380
I211- G415y

y \Cue
H-2-05

RH GAZ-

M . f/dméf" (bpp oF Pic)

www.egrrissohomes.com
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Stvuckural THE ROTHBURY

4 Bronoows, 27, BaThs
1941 SQuane Frer

i
(I

Crullifon *# 1023100

RH 6AR - oppofpic

1 %571-6615Y
y e

[1-2-05
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CLBRX COURT
/572005 1:53:19 p@
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PAGES 2086 -

CouNTY

02035
(8)

OR BOOK

NANATEE
1 PAGRS

RECORDED

NOTICE OF COMMENCEMENT

FTATEOF PLORIDA Akt N
COUNYY OF MANATER Tox Fulin ba.

mw&nw-&umuu-ﬁ-wmuhm
mt-ah-m.u:ummum“nhmuhummu

ey Creerbnok Tercace

mﬁw-mﬁih
Piat Bosk , Pagme of the public macords of Mazmtee Couray,
Florida,
T 15314 SKip SACK me
2. General description of i Now 5T Residmgia)
). Owner: Merrisca Homes
Adkirus: 339 b B, & Flarida 3240

Ovwnar's inseest in sie of he impreveman: [00%
4. Fos sbmple Lt haldax (if ather she swasr N/A

5. Contrackwr: Michiel Horwy
WMWMMMM

6. Surery: Seshoard Swmty Company
. Adidross: 1999 Lakoukds Parkwary, Sulte 200, Tucker, A Amoum of Boad:  § 1,000.00

1. Lsade: WA

§.  Porson within tha Sinte of Flarids designaied by swner upcs whom notiom or acher Socumens
may be served is previded by Section 710.13(1)(s) 7, Florida Stes. WA

9. o addition vo Wowell, ouwner desigantes the following  receive 3 copy of Lienos's Natice 1
poovided in Socelen 713, 1W1XD), Flarkde Sututes. WA

10. Expisstion dew of Netios s from the dats of recording.
A
Privted nams of Owner/Agrat
Swors i wnd sabscrived befme me this _{_ day o ., 2008 by Michae) Saorey
who is personally known is e
'\xrhuonu:m
DOAMOe
f Dxdirma Aptl 29, 2000
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YOUR TWO-YEAR BLANKET WARRANTY

A. THE MORRISON HOMES WARRANTY PROGRAM

The Motvison Homes Warranty Program offers you an extended two-yesr blanket
warranty against defects in materials and workmanship. In addition, our Warranty
Program slso provides you with limited warranty coverage against major structural
defects for a ten-vear period. This 2-10 Warranty is one of the industry's best and
is @ signature of Morrison's commitment to quality.

We invite you to read and compare our competitors’ warrantics. We think you will
understand our Warranty Program, and you will know what you arc getting. Our
rwo-year warranty is s¢t forth in language that can be understood. We believe that
a better informed homeowner is & more satisfied customer,

B. YOUR MORRISON HOMES TWO-YEAR BLANKET WARRANTY

Morrison Homes warrants your home to bs free from defects in materials
snd workmanship for a period of two years from date of closiag. If o defect
occurs i any item covered by the Morrisoo Homes Two-Year Warranty,
Morrison Homes will repair or replace the ifem to meet or exceed the
Materlals and Workmanshlp Standards found later in this maousl. This
Two-Year Warranty ls fully transferable to a purchaser of your home,

The Morrison Homes Two-Year Warranty &s in sddition to any warraaty provided
10 you by a manufacturer of & product installed in your home. Some of your
manufacturers' warmanties gtate that they are for one year. Momison Homes,
however, has secured agreements fram many of our suppliers to extend their
warrantics to at least two yeaws. If a manufacturer doss not honor this
commibnent, Morrison Homes will. (See Section C for full discussion of
manufacturers’ warranties.)

LIMITATIONS AND EXCLUSIONS:

1. The Momison Homes Two-Year Blanket Warranty is 1o be interpreted in
accordance with our Materials and Workmanship Standards, as set forth in this
manuyl.

employue. nov.06,00..5s.uherlsy/Hitlapurp lebool/2-yearwiriaty

1
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2. The Momison Homes Two-Year Blanket Warranty shall not apply to any
defect, loss or damage caused or contributed to by:

e The negligence of anyonc besides Morrison Homes and its emplayees or
subcontractors.

o Changes or slterations to your horae by enyone other than Mosrison Homes
and its employees or subcontractors.

s Changes or alterations in grading and drainage around your home by
anyone other than Motrison Homes and its employees or subcontractors.

s  Lack of proper mainienance and nonmal wear and tear.

o Acts of God and extreme weather, including lightning, hurricanes,
tomadoes, windstorms, heil, floods, mudslidcs, carthquakes and wind-
driven rain (unlcss Morrison Homes has failed to comply with applicable
building codes, in which event the Morrison Homes Two-Year Warmanty
shall apply).

3. The Momison Homes Two-Year Blanket Waranty applics only to your home,
It does not extend to claims for consequential damages, bodily injosy or
damage to personal property.

4. Bxccpt as set forth in commection with the Ten-Year Limited Structural
Warranty, Morrison Homes makes no other warranty, express or implied.

MANUFACTURER WARRANTIES

As required by federal law, the Magnuson - Moss Warranty Act, Morrison Homes
will provide you with copies of all written warranties for consumer products
installed in your home. Many of these documents may state that they provide a
on¢-year wamanty. Momison Homes, howgver, is proud to extend to you a full
two-year warranty on all your appliances, mechanical and building products. We
have negotiated an cxtended two-year warranty on many of thess products in your
home, at no cost to you. If for any reason you contact a manufacturer and they do
not honor this two-year wamanty, contact your Morrison Homes Warrenty
Administrator and we will correct the problem.
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Below is a list of products that your two-year warranty covers (these products
must be originally iustalled by Morrison Homes):

Qvens Garsge doors

Range tops Garage door openers
Microwaves Fireplaces

Disposals Door ringer and chime
Dishwaghers Spa wb motors

Trash compactors Security systems

Water heaters Locksets, intertor and exterior
HVAC units Doory, interior and exterior
Condenscr units Cabipets

Lighting fixtures Faucets

Ceiling fans Vanily tops

Exhaust fans Shower doors and enclosures
Altic vent fans Tubs

Water closets

MAKING A WARRANTY CLAIM IN THE FIRST TWO YEARS

1.

If you have a wamanty claim (or a question concerning your warranty) in the
first two ycars after move in, please comact your Warmranty Administrator.
Although we will accept verbal claims, we strongly encourage you to send us
your claims in wriling. This will make for better and clearer communication,

Previously, under the tab Building Your Home, we discussed the three
scheduled Home Reviews, It is bensficisl if your non-cmergency wumanty
repairs are deferred until these Reviews. This minimizes any inconvenicnce o
you and allows us to schedulo all appropriste subcontractors to perform their
repair work in one day.

Again, plesse famitiarize yourse)f with the emergency and non-emcrgency
procedures under the tab Building Your Home.

MATERIAL AND WORKMANSHIP STANDARDS

The Material and Workmanship standards listed below are applicable only 1o the
Twa-Year Blanket Warranty.
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©)

BASEMENT

Expmusion Joluts: Cracks may appear in the expansion joints in the
basement or on the concrete foundation surfaces. No action is necessary
for sepairing these cracks. The intemt of this joint is to allow & pre-
designed place for these cracks to appear.

Floor: We will repair any depression in the floor exceeding 3/8 of an inch
in & 36 inch length. Momison Homes will 51l area 1o tolerance.

Foundation Walls: We wil} repair any cracks in foundation walls that
oxceed 1/8 inch in width of vertical displacement. Morrison Homes will
patch voids in the wall.

Waterprooflng: Leaks in basement walls, floors or crawl spaces will be
rcmedied. Morrison Homes will eliminato the cause of these leaks as lang
as the grading around the exicrior of your home has no! been altesed to
causs the problem.

CABINETS

Kitchen/Bath: We will rcpair any cabinets separating frorn 3 wall or
ceiling by 1/8 inch or more.

A cabinet door with cracks in the pancls or with door warpage exceading
174 inch in height and width will be replaced.

Misaligned doors will bo edjusted by Momrison Homes. Dus o normal
variations in stain color, Merrison Homes cannot guarentes matching stain
cotor.

CARFENTRY

Walls: Any walls bowed by more than /2 inch within a 36 inch vertica!
or horizontal measurement will b corrected by Mormison Homes. Walls
should not be more than | inch out of plumb for any 8 foot vertical
measurement,

Floors: We will repair any floor that “squeaks” or has subflooring that is
logse.

Molding Joints: We will rcpair open joinis in molding or between
moldings that exceed 1/8 inch in width. Caulking is acceptable.

Exterior Trim: Wc will repair sny joints between extenor trim ¢lements,
including siding and masonry that exceed 3/8 inch. Exterior trim, masonry
and siding shall be capable of performing its function to exclude the
elements. Caulking and painting the repaired area is acceptable.
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CERAMIC TILE

Morrison Homes will replace crecked tiles and ro-secure loose tiles unless
the defects were caused by the homenwner’s negligence. Hairline cracks in
the grouting of ceramic tile joints are due to normal shrinkage. Exactness
o3 t0 color and texture of ceramic tile may vary 10 a degree fom
manufacturer’s samples and is not covered under the Momison Homes
Warranty. In addition, Morrison cennot gusrantee a perfect match in grout

" color.

CONCRETE

Drivewsys: Depressions which retain water in excess of 1/2 inch in depth
will be repaired by Morrison Homes.

Flatwork: Concrete surfaces that settle or heave in cxcess of | inch where
it abuts another conorotc surface will be repaired by Morrison Homes.
Cracks excecding 1/4 inch in width or vertical displacemment will be
repaired. Morrison Homes will patch thesc cracks 10 creato a smooth., even
surface.

Garage Floor: Disintegration of the concrete surface resulting in the
appearance of course aggregale below the surface will be repaired.
Morrison Homes will repair these surfaces unless this is caused by salt,
chemical or mechanical equipment damage, Morrisor: Homes will repair
cracks in garage floors mare than 1/4 inch wide or 174 inch in vertical
displacament.

Stoops: 1f a stoop scparates from its adjacent house wall in excess of 172
inch, Morrison Homes will repair. [f the stoop settles or heaves in excess
of 1 inch, Morrison Homes will repair.

COUNTERTOPS

Kitchen/Bath: Morrison Homes will repair any of the following:
delamination of countertop material, open seams in countertops, cracks in
marble surfaces (designated at the New Home Demonstration), gaps
between countertop and wall in excess of 1/4 inch.

DOORS

Interfor: Mosmison Homes will repair, if the doar is loose, ratules at [atch
or if the door binds aguinst the jamb. If there is a split in & door pancl and
light is not visible through the split, Morrison Homes will repair the door,
If light is visible through tke door panel it will be replaced. Morrison
Homes will replace a door il warping cxceeds 1/4 inch as mcasured
diagonally from comer 1o coener.

5
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Exterior: If a door exhibits failure 1o operate properly by binding, sticking
or not Jaiching, Mormison Homes will make necagsary comrections. Panels
will shrink and expand, and may expose unpainted or unstained surfaccs.
Painting will be required on these panels. In case of a split in a door panel
where light is visible throngh the split, Morrison Homes will replace the
door. In all other cases of a split, we will repair the door. With warping in
excess of 1/4 inch measured diagonally from comer 1o comer or to the
extent they become inoperable or ceass 10 bo weather resistant, Morison
kHomes will correct or replace the door.

Garage: If a garags door fails o operate properly, Morrison Homes will
correct or adjust the door as required. If & homeowner has installed their
own garage door opener properly, Morrison Homes will comrett the door as
needed. With u lcak (through) or under the door, Morrison Homes will
make ueeded adjustments. Some entrance of the ¢clements can be expected
under extreme weather conditions,

DRYWALL

Interfor Flnisk: Mormrison Homes will repair any cracks, nail pops,
blisters in tape and corner bead pops. Mortrison Homes will also repair
cracks that are 178 inch in width or greater.

Because of the fading factors in paint colors, we are not responsible for
color variations in painting repairs. Cracks resulting from shrinkege that
are smaller than 1/8 are considered homeowner maintenance.

ELECTRICAL

Morrison Homes will correct the electrical system if any cireuit breskers
trip excessively. Also Morrison Homes will correct any defective outlets,
switches or fixtures.

EXTERIORSTUCCO

Morrison Homes will repair any cracks greater than 158 inch in exterior
stucco, matehing the color and texture as closely as possible. Hairline
cracks arc common and do not need to be repaired. Because of the fading
factors in paint colors, wo arc not responsible for color variations in
painting repairs.

FENCING

Morrison Homes will adjust gates and/or repair or replace gate hardware if
nccessary to allow the gato to open and close freely,
6
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FLOORING

Carpet: If carpot becomes loose at the edges, Morrison Homes will repair.

"Muorrison Homes will re-stretch carpet on a one-time basis if it buckles. In

the event of fuding, staining ar discoloration of carpet, manufactures’s
warranty will apply.

Hardwood Floors: Momison Homes will repair any loosc boards ot gaps
in excess of 1/B inch. Wo will also repair any floors that have more than
3/8 inch ridge or depressioa within a 36 inch mcasurement,

Resilient Floors: Morrison Homes will repair in the event that the floor
becomes loose or bubbles, Manufacturer’s wartanty will apply in casc of
fading or diccolorations. Gaps in searms exceeding 1/8 inch will be
repaired by Mormison Homes, Morrison Homes will repair if subfloor
causes depressions or ridges exceeding 1/8 inch in & 6 inch span.

FRAMING

We will repair any structural members that excced the following
tolerances:

1. Floor systems:

A. lojsts Deflection of 1 inch in 15 feet.
B. Trusses Deflection of 1 inch in 10 feet,
C. Structura) concreto Crack of 1/4 inch in width and
1/4 inch displacement
2. Lintels
A. Concrete, masonry or wood Deflection of 1 inch in 4 fect.
3. Roof framing
A. Ridgebeam Deflection of 1 inch in 10 feer.
B. Raflers, commen, jack or Deflection or bow of 1 inch in
Yelley/HIP 10 feet.
C. Ceiling joists Deflection of 3/4 inch in 10
feet.
D. Trusses Deflection of | inch in 10 feet.
4. Structura! beants and girders
A. Steel Deflection of 1/2 inch in 8
foet,
B. Wood, Solid, Buik Up or Deflection of 1 inch in 10 feet.
Laminated
7
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5. Structural columns

A. Concrete Bow of 1/2 inch in 8 feet or
out-of-plumbd 1/4 inch in 12
inches measured from base of
column.

B. Masonry Out-of-plumb 1/4 inch in 12
inches megsured fram base of
column.

C. Steel Bow of 1 inch in B fect or out-
of-plumb 12 inch measured
from base of column.

D. Wood Bow of 1 inch in 8 fect ar out-
of-ptumb 1/4 inch in 12 inches
meagsured fom basc of
column.

6. Load bearing walls or partitions
A. Studs Bow or cup of ] inch in 8 feet.

Trusses/Joists: Morrison Homes will make any necessary repairs due to
the deterioration of floor russes and joists or roof trusses and joists which
make your home unsafe or uninhabitable.

u) HEATING/COOLING

Motrison Homes will repait condensation lincs that clog up due to faulty
installation. Momison Homes will repair duciwork that seperates or
refrigerant lines that leak, Mosvison Homes will take corrective action if
ASHRAE standards are no! met. Morrison Homes will correct any settling
of an HVAC unit greater than 2 inches, on a ope-time basis.

°) MASONRY

Morrison Homes will repair any cracks greater than 3/8 inch in width in
mortar joints of masonry foundation walls, Bfflorescence on masonry
‘walls of moisture entering through masonry will be cotrected.

P)  PAINTING AND CAULKING

During your New Home Demonstration and the 45-day review, we will
confinu that all painted surfaces are in acceptable condition. Marrison
Homes will touch-up paint 48 infdicated, You will be responsiblo for ail

subsequent touch-up, except painting we perform as pan of another
warranty repait.
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Crackivg: As it ages, some exterioriinterior trims will develop minor
cracks. Much of this will occur in the first year. Paint maintenance of
thess areas are the responsibility of the homeowner.

Fadiug: Fading of the interior and/or exterior paint is s normal
occurrence.  This ¢an be caused by aging, humidity, sun, weather, etc. and
is not covered under our limited warnanty,

Touch-up Visibility: Paint touch-up is visible under certain lighting
conditions.

Wood Stain: Dus to wood charmcteristics, color variations will result
when stain is applied to wood. This is namral and requires ro repair.

PLUMBING

Morrison Homes will make any necessary carrections to plumbiag that wes
improperly installed (i.c., any problem not resulting from municipal system
probiems or czused by the homeowner). Morrison Homes will make any
necessary cofrections to meke sure pipes arc adequately protected against
normally anticipated cold weather for your area. Exterior faucels arc the
responsibility of the homeowner to protect in cold weather. Any leaking
from faucet pipes, not including condensation, will be repaired by Morrison
tHlomes. Monison Homes will repair any excossively noisy pipes.
Morrison Homes will 1ssume responsibility in the event of stopped up
sewers, fixtures or drains csused by defective comstruction or
workmanship, but does not assume responsibility for plumbing stoppage
ceused by the homeowner.

ROOFING/VENTILATION

Rooflag: Marrison Horues will make necessary repairs to roof and roof
flashing when 1oaks oceur, We will replace any shingles blown ofY the roof
excepl in casc of winds excesding manufacturer’s tolerance. We are nat
responsible for leaks caused by ice build-up.

SHEET METAL

Gutters: Morrison Homes will ensure adequate fall to limit the standing
waler depth to a maximum of a 172 inch in & clean, clear guntar. Mormison
will correct any leaky gutters.
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SITE WORK

Aspbalt Driveways: Morrison Homes will repair any indentations or
depressions causcd by settlement which retains water in excess of 1 inch

deep,

Dralnage: We will fill excessively settled areas which affect proper
drainage. Where lot lines permit, proper grade is a minimum f2li of 6
inches in 10 fest around the foundation. Standing or ponding water shall
not remain for extended periods, generally no longer than 48 hours, in the
immediate wrea of your bome afier a rain. We will aot make grading
doterminations while there is frost or snow on the ground.

SWIMMING POOLS

Pool Shetl: Morrison Homes will repair a pool shel} that does not remain
structurally sound during the two-year warranty periad.

Structurally sound is defined as maintaining the structural integrity of the
pool shell 50 13 to withstand all normal loads or stresses without cracking
or causing water loss, Morrison Homes does not waurant against damage
1o the pool shell causcd by failure to maintain proper water levels or
ground water rising ahove the lowest point of the poal. Any steel rebar
rust-through will be repaired during this two-year period.

Underground Iastaltation: Morrison Homes will repair all underground
ingtallations that are defective or cease to provide service, including pool
plunbing, electrical and gas.

Equipment: All pool equipment installed by Mormison Homes, including
heaters, pumps and filters, arc covered by our two-year warranty.

Finishes: Momison Homes will repair any cracked tilc and cracked or
Ioose masonry not csused by homeowner ncgligence or improper
maintenance,

THERMAL { MOISTURE PROTECTION

Trim: Morrison Homes will repair any excess warping, cupping, splitting
or rotting of wooden membess. If exterior wrim pulls away from its surface,
Morrison Homes will re-nail and seal the material to the swface on which
it is attached. Morrison Homes will correct any open joints in exterior trim
exceeding 3/8 inch.

10
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Flashing: Leaks due to improperly installed flashing will be corrected by
Morrison Homes.

Exterior Siding: Any hairline cracks 1/8 inch or greater will be repaired
by Morrison Homes. If siding materials become loose or detached for any
sexson other than gale force winds, it will be repaired by Mortison Homes.
If siding materials show signs of deterioration and/or delamination,
Morricon Homes will make surc thst the manufacturer repains or replaces
defective material. Morvison Homes cannot guarantes an exact color match
to repaired areas,

SOD/LANDSCAPING

Sod: Grass that has been properly maintained will be replaced if reported
and observed by a Morrison Homes representative as dead within 45 days
of closing.  Proper maintcnance is the responsibility of the homcowner
from the date of closing. Weeds and forcign growth arc inherent to grass in
Florida and cannot be controlled by Morrison Homes and are not covered.
Stress caused by Iack of watering, insects, fertilization, frost, freeze, or
sbnormal rainfall ere not covered.

Plants, Trees snd Shrubs: Morrison Homes will replace any items
teported and observed by a Morrison Homes representative as dead within
45 days of closing.  Proper maintenance is the responsibility of the
homeowner from the date of closing. Stress caused by lack of watering,
insects, fertilization, froet, freeze, or abnormal rainfall are not covered.
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November 29, 2006

Mr. Salomon Homssny Abadi
Rothchik Intermnationad Limited
N-510 Chia Hsin Bid.

Annsx 96 Chung Shan N. Rd, Sec. 2
Tuipef, Talwan R.O.C.

Re: Shipment Of Plasterboard Under Contract No. EX-USA-200601 13
Dear Mr. Abadi:

Xnauf Plesterboard (Tiaxjin) Co., Lid. approciates your bringing to our attention the concerns of your
customers over the smell of somoe Knmuf Tianjin plasterboard that you tmported to ths Uniled States.  Asl
undorstand it from our meotings over the last severs! days, your customers have mised two fssues: (1) does
Knauf Thanjin plastesborrd smell different than U.S. or other synthetic board; und (2) ks there a heskh riak
from installing Knauf Tianjin plastecbonrd Into bulldings. [ spologize that ft has taken Knsuf Tianjin
soveral days W respoad to the questions, but these are not issues thet the compary has had 1o address
previously in the contoxt in which they were mised. Prankly, Kasuf Tianjin believed that its mssurances
alone on the health point, in particuler, may not have boon sonvincing. Therefore, Knanf Tianjin hired o
nationally recognized consulting firm to sample the plasterboard and homes in which the plasterboard was
{nstalled tn order to answer your customers’ quostions satiafactorily,

Based on my observations of the Knauf Tianjin plasterboard, eonpuwnswodurphmboudundhnw
iren snd distssicns Wi our planit n ‘T, [ am confident that tho difference in smell is no more than
the difference betweea Chinese natural gypsum plasterboard and syathetio plasischoard.  The plasterboard
that | was directed to as having & smell, docs have s difforent smoll than synthetic plasterboard. Put
simply, it smeils like the plasterboard made from natural gypsum In Chine and much of the plasterboard
Knauf Tianjin mamufictures ovecy day.

1 have atached the summary report preparod by CTEH regarding ay hoakth risk from Knauf Tianfin's
peperdourd, T am plessed to report that according to the CTEH teating remults lhmmnoheald: risks
sssociated with Knauf Tianjin's plasterbosrd,

THBEHR(X%) WELN

Kl Plactarecmd (Turfeg Ca, Ld. B
#H OSFERERBLRIRUNRS W : 300400 v
Narth Yinhe Bridye, avt Jingin Raed, Brishon Dlsiat, Tianjn 300400, PR.C. §:]

QU 2 IIOTITTT R : W9 2 WIS
Tol ; T3 IHTTTTT Bax : N8 22 2097348

ebrad o ' § EXHIBIT
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knnufe o

Because of the urgency oxpressed by you and your customers, T am copying the customers you hitroduced
™o  over tho last soveral days on thia lotter.  Ploase forward this lettar and report to other customer that
expresy stmiler concerns.  Pleaso contact me with usay other questions or conosrna that you may have,
We look forwand to continuing our relationship with you. .

Very uly yours,

YWl - '

Mark Norris

co;  Mickoy Coblentz

URNEEE XM ) WRAN .
K8 Masterbonrd (Thann) Co., Lidk p
*fl RATEHEXNLERARRNE S48 : 300400 v
Nor®h Yinhe Oridge, Easl Jingin Keed, Belulien Disiriol, Tianiin 300400, P.R.C. * N &
™ et

AU 000 22 NATRTYY NN ;08 22 200TIHY

Tol : v08 22 26872777 Fal | +38 12 1007390
www.ineul soruen
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Center for Toxicology and Environmental Health, LL.C.

G615 W, Markham Swoet Litte Rock, AR 72201 Phone: 501.814.2634 Fax: 501,814.2836 www.cleh.com

CTEH

Summary of Alr Sampling Results
November 29, 2006

Summary g

In response to reports of sulfur-like odore potentlally assoclated with the use of Knaut Tianjin gypsum
plasterboard, the Center for Toxicology and Environmental Health, L.L.C. (CTEH) was mobilized to the Miami-
. Lauderdale, Florida area to conduct an alr quality invesfigation. CTEH performed air quality testing for a
wide varlety of chemioals, Including sulfur-containing compounds and volatile organic compounds (VOC). The
testing results were evaluated to determine If the measured compounds posed an unacceptable public health
nsk,

Alr testing was parformed in homee contalning the Knaul Tianjin gypsum plasterboard and In ane home
-——————contalning-a-similar-praduct-from-another suppier—Sampling-ef-air-from-unused-packagad-product-and-oatdoor——————
alr was also performed. Samples of bulk plasterboard manufactured by Knaut and two other Chinese
manufaciurers were tested for chemical composition, along with a product manutactured in the United Statss.
The tesling revealed that the Knauf Tlanjin product released low lavels of certain neturally-ocourring sulfur-
contalning compaunds. Testing of the bulk material revealed the likely source of these compounds was & sultur-
containing mineral known ag iron disulfide. One of the other two products manutactured in China presented a
similar odor and also contained the iron disulfide mineral. Based on comparison with cccupational and public
sxposure limits, toxicology testing data, and on data regarding air conoentrations from natural sources, it was
concluded that measured concentrations of the delected chemicals in air were not present at levels that present

a public health congem.

Site Activities

Sampling occumed between November 18 and 20, 2006. A total of five homes were sampled, one of which did
not contaln the Knauf Tlanjin product, and one of which was not clearly identifled as to the sousce of the
installed product. Bulk samples of the Knauf Tianfin product both before and after installation were obtained,
along with samples from sources other than Knauf Tianfin, These alternative sources included two plastarboard
praducts alse manutactured In China and a product manufactured In tha United States. These samples wera
sentto an Independent laboratory for anaiyals of the compoasition of the products.

Arr samples included both “real-time” and integrated samples. Real-time samplas utilized instiruments or
methods that provided virtually instantaneous readings of several compounds, including: hydrogen sulflds, suttur
dloxide, volatiie organic chemicals, mercaptans, and carbon disulfide. The results of all real-time samples were
negalive. Integrated sampies were collected over an idantified perlod of time and were sant 10 an independent
laboratory for analysis for sulfur dioxide, sulfur containing compounds, and volatile organic compounds. These
laboratory methods test for thousands of compounds that may be present in the air with low part per biliion
detection limits. The results of the integrated samples will be discussed in more detall below.

Results

No sulfur dioxide was detectad In any samples. Carbonyl suitide and carbon disultide were detected in all
samples associated with the Knauf Tlanjin product. Carbonyl sulfide was also detscled in the outdoor air
sample. One home had a very low level of methyl mercaptan detected in the air. Each of these chemicals is

Univerally of Atkansas for Medica! Sciences Bioveniurss Program Asaoclale

1D1 090521CBB1732 Exh#9 Page 68 of 73



naturalty occurring, with the greatest natural source being ocean water. Each has also been identifled as a
byproduct ot baoterial action on construction debris contalning drywall wastes.

The highest carbon disulide level detected in any sample (14 ppb') was well below the USEPA reference
concentration (220 ppb), which was estabiished fo protect tha general population, including sensitive indlviduals.
An odor threshold of appraximataly 100 ppb has been reported. The recommended occupational exposure level
for this chemical is 1,000 ppb. Carbon disulfide has been detected in human treath al an average
concentration of 24 ppb. Levels of carbon disulfide were not detected at a level that presents a health concern,

There are no regufatory or guideline leveis recommended for workplace exposures fo carbonyl sulfide.
However, the highest detoctad concentration in eny sample (16 ppb) is hundreds of 1imes below levels shown 10
cause no effects in experimental animals. The etate of Loulslana has an 8-hour average outdoor air exposure
standard for this chemical of 237 ppb. The odor threshold has not been reported for this chemical. Carbonyl

sulfide has besn detected In humen breath et an average cancantration of 92 ppb. Levels of carbonyl sulfide
were not detected at a lave! that presents a health concem.

One sample contained & very low level of mathyl mercaptan. The level was below the method reporting limit,
and the concentration was estimated at 1.8 ppb (3.6 pgim*), The recommended occupational axpasure limit for
methyl mercaptan is 500 ppb. Methyl mercaptan has been found In environmental air at concentratione up o 4
ppb, although none was detected in the outdoor air sgample collected in Mitaml {reporting limit of 5 ppb). The
following stales have emblant alr guidelings for methyl mercaptan: New York (1.7 ppb — annual); Virginia (8 ppb
— 24-hour); North Dakota (5 ppb ~ Maximum Acceptable); Connecticut (10 ppb); Maine (1 ppb — long term); and
Michigan (10 ppb — 1 hour). The USEPA has not developed a linal reference concentration for this chemical,
but has published a provisional RIC of 1 ppb. An odor threghold of 1.8 ppb has been reported for thic chemical.
Individuals with halitosis (bad breath) have been shown to have alevated breath concentrations of this chemical.
Given that this chsmical was not detected In three of the four homes containing the Knauf product, nor in the air
from packaged Knauf product, we cannot conclude that methyl mercaptan criginated from the Knaut material.
Regardiess, methyl mercaptan was not detected at a level that presents a health concern.

Hydrogen sulfide was detected In all of the samples collected during this Investigation, al concentrations ranging

" . ‘between 2,3 t 4.1 ppb. However, It wae aiso present in the outdoor air sample at a concentration of 3.2 ppb.

The higheat measured ievel (4.1 ppb) was taken from air inside the packaging ol unused product. The next
highest level (3.9 ppb) was obtainad from a home with a plasterboard proaduct from a U.S. manutacturer. These
data ndicate that the homes built with the Knaul Tianjin product did not have elaeveted levels of hydrogen
sulfide. '

Chemical analysis of the bulk plasterboard Indicales that it containg a naturally-occurring iron disulfide mineral
(e.g., pyrie). Chamical analyses sugges! that this mineral appears to be tha gource of the sulfur-containing
compounds emitted from this product. Laboratory obeervations indicated that one of the other plasterboards
trom Chinese manufacturers had a similar odor as the Knauf Tian|in product. This product alsa contained the
Iron disultide mineral, '

! ppb stands for parts per bilion, which is equal to ona part of chemical by volume per one billion parts of air.

| CTEH
Page 203
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The only volatile organic compounds consistently detected in indoor alr semples irom the various sources
measured were well below health-based levels. Thaese chemicals (isopropyl alcohol, acstone, toluene) are
commonly detected In indoor air samples and can originate from multiple common sources.

Conciuslons

These data Indicate that cortain naturaliy-occurring sulfur-containing compounds can be emitted from the Knaud
Tianfln preduct at concentrations higher than presem In background air. However, based on comparigson with
occupational and public exposure Emits, toxicology testing data, and existing data regarding naturally-occurring
air concentrations, the measured concentrations in homes containing the Knauf Tianjin product are not at levels
that should be considered a public health concemn.

Page 30f3 m
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Memorandum

To: Thomas B. Larkin, Manatee County Health Department
Robert G. Kallotte, Sarasota County Health Department
Henry Slack, US. EPA Region 1V
Tim Wallace, Florida Department of Health, Tallahassee
Jorge Laguna, Florida Department of Health, Tallahassee
Clark Eldridge, Florida Department of Health, Tallahassce
Selva Sclvendran Palm Beach County Health Department
Robert Anderson, Palm Beach County Health Department
Mike McGinnis, Palm Beach County Health Department
Julia Holtzhauser, Palm Beach County
Jaime Morales, Palm Beach County
Stan Stoudenmire, Pinellas County Health Department
Bob Washam, Martin County Health Department
Robert Maglievaz, Volusia County Health Department
From:  Robert P. DeMott, Ph.D., DABT, Principal Toxicologist
James L. Poole, Ph.D., CIH, Industrial Hygiene Manger
Date: 31 October 2008

Re: October 2, 2008 Meeting in Sarasota regarding sulfur compound emissions from
imported gypsum board

Thank you for participating in the briefing provided by ENVIRON Intemational
(ENVIRON) on October 2, 2008 regarding an investigation of sulfur compound emissions from
certain imported gypsum board (“wallboard™) and related health considerations. As discussed,
the goal of this bricfing was to inform you about the source of sulfide gases that has become
apparent in some number of houses constructed since 2005 in certain arcas of Florida. This
material was presented in case you receive inquiries from parties who may be experiencing this
phenomenon.

Our bricfing was presented by Dr. Robert DeMott, a board-certified toxicologist, and Dr. James

Poole, a Certified Industrial Hygienist, both from ENVIRON’s Tampa office and both of whom

designed and conducted the investigations described. Also attending was Douglas Halsey of the
law firm of White & Case LLP.

TugSe thghlund NManer Dr e Jampa, Flogida 33610 e Tel, X13-028 4325 o fax K13-028-49N3

WALWL R TTONCOT . Com e
§ EXHIBIT
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October 31, 2008 Briefing on Wallboard Emissions

At the briefing, Bob DeMott explained the studies and tests that identified the specific sulfur-
containing gases emitted from the wallboard and the levels of those sulfur-containing gases in
homes. The overall conclusions presented were: 1) the relcase of sulfur-containing gases was
demonstrated selectively with wallboard imported from China; 2) corresion of certain
components found in affected homes could be te-created in a test chamber by cxposing otherwisc
unaffected copper to the Chinese wallboard; and 3) the room air from over 30 homes has been
analyzed for the relevant sulfur-containing gases and none of the concentrations approach levels
that can cause health effects. ENVIRON also responded to questions from various participants
and provided additional information on the nature of the testing corapleted, the geographical
areas where affected homes have been found, and the characteristics of the wallboard producing
the cmissions. :

~ Atthe conclusion of the briefing, several participants asked to be informed of any additional
developments and requested further dissemination of information. A bricf summary of the
briefing is provided below.

ENVIRON presented the results of sampling for reduced sulfur gases in room air from
over 30 homes in Southwest Florida. Carbon disulfide has been detected in approximately half
of sampled homes, with typical detected concentrations of approximately 5 ppb — all samples
were less than 15 ppb. The lowest chronic MRL (minimal risk level) from ATSDR is 300 ppb.
Carbony! sulfidc has been detected occasionally, in the same ppb range. Hydrogen sulfide has
ncver been found at higher levels in room air than the coincident outdoor level.

Dr. DeMott also explained the investigation of odor complaints and HVAC system
failures in Southwest Florida. Specifically, Dr. DeMott noted that follow-up on HVAC system
failures indicated an unusual rate of copper heat exchange coil corrosion and corresponding loss
of integrity, which allowed the refrigerant gas to escape and cause the HVAC units to freeze-up.
The affected HVAC coils had an observable black residue, which subsequent materials testing
confirmed to be sulfur-based. Thereafter, chamber testing demonstrated that the wallboard from
China emitted carbon disulfide, carbony} sulfide and hydrogea sulfide, which caused the
otherwise unaffected copper sample in the chamber to corrode in a manner that was chemically
identical to the copper corrosion observed in affected homes.

It was also noted that repeated coil failures in certain homes, in conjunction with installation/in-
service dates and evaluation of new corrosion, indicates that the emission of the sulfur-
containing gascs from the Chinesc wallboard can continue for at least 2 years. At this time, there
is no definitive data indicating when or if the Chinese wallboard will cease to emit the sulfur-
containing gas.
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" October 31,2008 Briefing on Wallboard Emissions

It was also discussed that the timeframe for construction of homes appears to be significant. To
date, all affected homes were constructed after Hurricane Katrina (2005), which affected the
availability of building materials and coincides with a period when 8 substantial amount of
Chinese wallboard wes imported. It also appears as if this phenomenon is limited to particular
sources and timeframes of production, as opposed to being a characteristic of all Chinese
wallboard.

Furthermore, during the briefing, one of the participants inquired whether the emissions could be
linked to wallboard made from synthetic (known as flue gas derived, or “FGD'™) gypsum.
According to wallboard trade press storics, FGD gypsum was not yet manufactured in China
during the relevant timeframe. Also, preliminary materials testing indicates that the Chinese
drywall of concern was not FGD gypsum.

Also during the briefing, participants commented that odor complaints, failed HYAC coils, or
both had been reported at a small number of residences in Palm Beach County, Martin County,
Collier County, Lee County and Sarasota County. Regarding other areas, however, the EPA’s
participant advised that after checking with the other regional offices of the EPA, they had heard
of no reports of this phenomenon,

At the end of the briefing, one agency participant presented the view that the detected fevels of
sulfur-containing gas did not appear to present a health risk. The various individuals attending
the mecting indicated their concurrence with the conclusion that there were no public hesith
concerns associated with the low pant-per-billion levels of sulfur-containing gas emissions found
to date.

This rcpresents a brief summary of the presentation and inquiries from the participants.
If you have specific questions or comments on the meeting summary, please contact us at $13-
628-4325,

Thank you agaln for taking the time to participate in the briefing.
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HeraldTribune.com

Printed on page C5

Senators request drywall funding for tests

By Aaron Kessler

Published: Thursday, May 21, 2009 at 1:00 a.m.

Florida Sen. Bill Nelson, along with Sen. Mary Landrieu, D-La.,
filed a budget amendment Wednesday seeking $2 million in
emergency funding for Chinese drywall testing.

The proposal came as Nelson's aides worked late into the night
Wednesday preparing for the congressional hearing on Chinese
drywall scheduled for this morning.

The hearing, by a subcommittee of the Senate Commerce ;
Committee, will feature a Lee County homeowner and federal ) .

. . . . . . . Sen. Bill Nelson has filed a budget
and state officials investigating the matter, including Florida amendment for drywall testing, saying,
toxicologist Dr. David Krause. “This is an enormous problem."

"This is an enormous problem," Nelson said of tainted drywall at a press conference Wednesday
morning on Capitol Hill. He held up a piece of drywall taken from the Lakewood Ranch home of
Kristin Culliton and said the materia! -- linked to extensive corrosion in hundreds of homes and
suspected of causing health problems -- was "creating havoc” in Florida and other affected
states.

Landrieu said while officials originally thought the tainted drywall problem would be isolated to
a few Southeastern states, the scope has broadened considerably to include regions across the
country.

"This is not just the Gulf Coast,"” she said, citing reports from nearly a dozen other states from
Virginia to California.

A Feb. 1 Herald-Tribune analysis of shipping records found that at least 550 million pounds of
Chinese drywall have entered the country through more than a dozen ports since 2006.

Landrieu said her office has received hundreds of phone calls from potential victims whose
homes turn out to have been rebuilt with Chinese drywall after Hurricane Katrina.

She said among those believed to be affected are the fire chief of St. Bernard Parish and the

ID! 090521CBB1732 Exh #10 Page10of2
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head coach of the New Orieans Saints, Sean Payton.

Nelson's office has also been deluged with phone calls. Nelson himself made a trip to Southwest
Florida last month to tour several affected homes, including two in Lakewood Ranch. Nelson
said he immediately began to experience breathing problems after entering the homes, and
that homeowners can not afford to wait for the government to take action.

The Florida Democrat has been pushing the Consumer Product Safety Commission to conduct
definitive testing of the tainted drywall to determine what substances are causing the damage
and whether they are dangerous to human health. He has also called on the commission to
issue a recall of all defective drywall.

The commission has said it believes a recall is premature until the necessary testing can be
completed.

But Nelson said Wednesday the commission has told the Senate it cannot afford the extensive
testing needed because of its current budget constraints -- prompting the push for the $2
million needed to cover the expected costs.

About $1.5 million would go toward the testing itself, and the remainder would pay for
coordination efforts between the CPSC and the U.S. Environmental Protection Agency and a
public awareness campaign.

Nelson and Landrieu had formally requested that the money be added to the budget
supplemental now being debated in the Senate, which mainly includes funding for the wars in
Iraq and Afghanistan.

The Senate Appropriations Committee did not include the money in the version of the bill sent
to the Senate floor this week, which is why the measure will now be offered as an amendment.

Nelson took to the Senate floor Wednesday afternoon to make a case to his fellow Senators for
the $2 million. If you are a homeowner affected by defective drywall, he said, "this is no little
emergency."

As of Wednesday evening, the amendment had not yet come to the Senate floor for a vote. It
may not require an individual vote if it is rolled into a larger bundle of amendments this week
offered by the budget bill's sponsor.

If the Senate approves the $2 million drywall amendment, the measure would still need the

approval of the House budget writers to be included in the final budget supplemental sent to
President Barack Obama.

This story appeared in print on page C5
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Genperal Request

No-cost
Deslgn consult

TaylorMormison

WHY TAYLOR MORRISON?  FIND YOUR HOME «  FINANCE YOUR HOME

Home ¥ Contact Us » Contacl Information

Contact Information

« Please cantact us at the divisions below. or select your preferred topic from the aptions

on the left.

Taylor Morrison Inc.
Corporate Office

4900 N. Scoltsdale Road, Suite 2000
Scottsdale. AZ 85251

480-840-8100

Taylor Morrison divisions

Austin Division

805 Las Cimas Parkway, Suite 350
Austin, TX 78746

512-328-8866

Bay Area Division

3000 Executive Parkway, Suite 100
San Ramon, CA 94583
925-659-0100

Central Valley Division

1180 Iron Point Ryad. Suite 100
Folsom, CA 95630
916-355-8900

Denver Division

1420 W. Canal Court. Ste. 170
Littleton, CO 80120
303-798-3500

Fort Myers Division
4415 Melro Parkway
Fort Myers. FL 33916
239-444-2900

Houston Division

5353 W. Sam Houston Pkwy. North, Suite 180

Houston, TX 77041
281-598-3000

Jacksonville Division

101 East Town Place, Suite 700
St. Augustine, FL 32092
904-940-0004

Orlando Division

151 Southhal! Lane. Suite 200
Maitland. FL 32751-7172
407-629-0077
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Contact Us About New Homes for Sale in California, Florida, Texas, Arizona, Nevada and Colorado - T... Page | of 2

™&$ Real Estate Pro | OUR PARTNERS | CONTAGT US | NEWS

BUILD YOUR HOME LIVING IN YOUR HOME

SPECIAL PROMOTION

Bring Nocatee
to life - click here!

Palm Beach Division
11300 Miraso! Boulevard
Palm Beach Gardens, FL 33418

800-578-4544 SAVE

Phoenix Division PAPERWORK

9000 E. Pima Center Parkway, Suite 350
Scoltsdale, AZ 85258

ay!
480-344-7000 TaylorMornson

Reno Division
7041 Pilot Drive
Sparks. NV 89436
775-626-0100

Sacramento Division

1180 Iron Point Road, Ste 100
Folsom, CA 95630
916-355-8900

Sarasota Division

501 N Caltlemen Rd, Ste. 100
Sarasota, FL 34232
941-371-3008

Southern California Division
15 Cushing
Irvine, CA 92618

948-341-1200

Tampa Division
501 North Cattlemen Road -Suite 100
Sarasola. FL 34232

813-910-7044

Contact us | FAQ | Site Map | Careers
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CALIFORNIA
Bay Area

Central Valley
Sacramento
Southern California

FLORIDA
Fort Myers
Jacksonville
Orlando
Paln) Beach
Sarasota
Tampa

ARIZONA

Phoenix
TEXAS
Austin

Houston

LAY T_{

COLORADO
Denver
NEVADA

Reno

Taylor Morrison is a subsidiary of Taylor Wimpey, pic.
Copyright ©@2009 Taylor Morrison, Inc. All rights reserved. Terms of Use
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Contacts

knAuFINSuLATION

vome
About Knauf insulation
Introducing ECOSE Technology
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Contacts

US Headquarters

Knauf Insulation
One Knauf Drive
Shelbyville, IN 46176
TEL: 317-398-4434
FAX: 317-398-3675
Map

Questions or Information Requests
E-mail: info.us@Knauflnsulation.com

Knauf Insulation - Comfortable, Energy efficienct, Therinal protection to lower your heating bills. » Contacts

=3 » e-Mail POF » Open POF By Print Friendly

Media Contact

Stacey Lee
MARC USAsindianapolis Public Relations
E-mail: slee@marcindy.com

Sales Offices

Residential/Light Commercial (Building) Insulation

Knauf Insulation

One Knauf Drive

Shelbyville, Indiana 46176
TEL: 800-825-4434 ext. 8300
FAX: 317-398-3675

Commercial and Industrial Insulation

US and Canada

Knauf Insulation

One Knauf Drive

Shelbyville, Indiana 46176
TEL: 800-825-4434 oxt. 8283
FAX: 317-398-3675

Mexico

Gunder and Associates

11500 Stemmons Freeway, Suite 107
Dalias, Texas 75229

TEL: 972-620-2801

FAX: 972-620-2755

Export

International Building Products Corporation
11000 NW 36th Avenue

Miami, Florida 33167

TEL: 305-685-5010

FAX; 305-685-5014

Manufacturing Facilities

Plant 1
Knauf Insulation
400 East Walker Street
Shelbyville, IN 46176
TEL: 317-421-3341
FAX: 317-398-5501
Map

Plant 2
Knauf Insulation
3502 43'Y Strest SW
Lanett, AL 36863
TEL: 334-576-8141
FAX: 334-576-2494
Map

ID1 090521CBB1732 Exh #12
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Website Options
Language

English {United Staies)
frangais (Canada)

Links To Other Country Sites

Search

Plant gonvemion Brings’
"ﬁfs Whsulation to
East Coast

Lanett facility conversion
means the next generation
of sustainable insulation is
now available nationwide.
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produce or sell drywall,
plasterboard or any other
gypsum or gypsum-relaled
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Plant 3
Knauf insulation
100 Knauf Drive
Shelbyville, IN 46176
TEL: 317-421-3343
FAX: 317-398-5502
Map

Plant 4
Knauf Insulation
3100 Ashby Road
Shasta Lake, CA 96019-0819
TEL: 530-275-9665
FAX: 530-275-4993
Map

© KNAUF INSULATION Text Only | Print | Site Map | Privacy Palicy | Terms of Use
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Photograph of the front of the
home. Photographs were taken on
5-22-2009.
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Photograph of the closet
where holes were cut into
the wall and the names of
drywall were discovered.
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Photograph of copper
corrosion on the top of the
water heater.
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@ Photograph of a
bathroom chrome
fixture without
corrosion.
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S i, 7
Photograph of extreme black
corrosion on water supply lines to
fla sink basin.
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Copper corrosion on one of the
copper lines.
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Labeling for the
refrigerator.
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Another water supply line showing minimal
copper corrosion.

IDI 090521CBB1732 Exh #13 Page 17 of 20




ozjo gl obed gLyux3 2£.198D125060 Gl




o
~N
.~
=}
o
-
[
3
Q
[
-
3
F =
3
w
o
0
~
-
[38)
«Q
Q
bt
o~
wn
[=3
[+1]
o
=]

Close up photograph
of the corrosion on
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Doc No: 108C0627A Issue: 14 12/30/2008
12/26/2008 23:28:48

Name = Kristin Culliton
Address = 15314 Skip Jack Loop
City = Bradenton

State = Florida

Zip = 34202

Email = kmculliton@yahoo.com
Telephone = 941.726.6562
Name of Victim =

Victim's Address =

Victim's City =

Victim's State =

Victim's Zip =

Victim's Telephone =

Incident Description = | am writing to ask for your assistance. | have a serious situation with my home and have
not been able to get any support from my builder who is also my employer, Taylor Morrison. | feel that my home is
contaminated due to the off gassing of sulfur compounds from the Chinese drywall that was installed. | closed on
my home in September 2006. Due to the shortage of drywall after hurricane Katrina Taylor Morrison installed
drywall from a manufacturer in China. There is a strong smell in my home that has a toxic effect on me because it
gives me a headache and scratchy throat. The coils in my air conditioning unit are already corroded which | feel is
related to the sulfur compounds in my home.

| have been informed that another builder in the area that is supporting their homeowners who have a smell in
their home and also have Chinese drywall.

The smell in my home was first noticed in November 2007 and since | was 1 month pregnant my doctor advised
that | not live in the home due to the fact that we didna€™t know where the smell was coming from at the time.
Therefore, | have been out of my home for 1 year with a 5§ month old son. During my pregnancy, { was diagnosed
with pre-term labor at 26.5 weeks and was on bed rest for 2.5 months. | believe it was due to the stress of my
home and the lack of support from my builder and employer. i have spent hours on the computer doing research,
making phone calls trying to get in touch with anyone who may be able to assist me with this matter and | have
not had any success. This experience has been horrific and | need to be able to live in my home!

| have been unable to retain an attorney who is an expert in indoor environmental health on a contingency basis.
Being employed in the real estate field, | do not have the funds to pay $40,000 - $100,000 on a case or replace
the drywail on my own.

Can you please help me draw attention or find a remedy to this tragic situation? My loss is huge! Not only is my
home uninhabitable, | pay a mortgage, insurance and expenses to maintain my home on a monthly basis for a
home | cannot share with my son. My home is basically worthless to me In the condition that it is in because |
cannot live in it nor can | sell it. This is my biggest investment and | have worked hard to provide a nice home for
my son. The reason | built a new home in Lakewood Ranch was so | could be near the parks and be able to send
my son to great schools. Being a single mom, it is important to me to provide a safe and healthy environment for
my son to live in.

The stress of working for a company that will not take care of their customer much less their employee has taken
its toll on me mentally and physically. Given the economy | have been unable to find a new job therefore | have to
work for a company that prides itself on customer service when 1 now realize that is not the case. | feel that it is
important that | tell you that when | brought this smell to Taylor Morrisona8€™s attention my home was under
warranty. Homeowners are supposed to have a 2 year blanket warranty. If this is the case, why is my home not
being taken care of? Since | have a baby to provide for | have no other option than to work at this company until |
find another employment. Can you understand the bind 1&€™m in?

Please help me bring attention to this issue. | am willing to have you visit my home and see for yourself that the
smell makes this home uninhabitable! | have also attached an article from a Fort Myers newspaper that
emphasizes what a huge problem this is for southem Florida.

Thank you in advance for your assistance.

Kristin M. Culliton
941.726.6562

Victim's age at time of incident =
4
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Doc No: 108C0627A Issue: 14 12/30/2008
VICUII S SeX —

Date of incident = 11/2007

Product involved = Drywall from China

Product brand name/manufacturer = Knauf

Manufacturer street address =

Place where manufactured (City and State or Country) = China
Product model and serial number, manufacture date =

Product damaged, repaired or modified = no

If yes, before or after the incident =

Description of damage, repair or modification = NA

Date product purchased =

Product involved still available = yes

Have you contacted the manufacturer = no

If not, do you plan to contact them = no

Name Release = Do not release name




108C0627A

If you have any changes, additions, or comments you wish to
make concerning your attached report, please make them in the space

below.
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| confirm that the information in the attached report (including any
changes, additions, or comments | have made) is accurate to the best
of my knowledge and belief.

|l (l7)c9
Signature Daté
D | request that you do not release my name.

) You may release my name to the manufacturer but | request that
1 you not release it to the general public.

[\/ You may release my name to the manufacturer and to the public.






