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Good Morning 

My name is Leah Wade and I am an Assistant Attorney General with the lIIinois
 
Attorney General 's Office in Chicago.
 

Thank you for allowing me the time to speak here today . 

I understand that the purpose of today's roundtable is to discuss the current voluntary and 
mandatory standards that govern cribs, bassinets and play yards. 

However, I would like to briefly touch on another issue that is just as important as the
 
standards that govern what a crib should look like - that is the issue of recall
 
effectiveness for these products.
 

This is an issue that we have struggled with in Illinois for years. 

We appreciate the efforts from the participants in the room here today to ensure that cribs 
and bassinets are manufactured safely and that defective products are detected and dealt 
with before they reach store shelves and consumer's homes. 

However, we also know that there will always be undetected defects - and thus there will 
always be recalls . 

We must do a better job at ensuring that consumers who have these products are
 
informed of the recal I, and encouraged to take the necessary steps to protect their
 
children.
 

In the area of sleeping environments for infants, recall effectiveness is especially
 
important.
 

• The parents of infants and small children can be our busiest parents. 
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•	 Infants are vulnerable to harm in so many ways. This is the age where they are 
completely unable to protect themselves from hazards. 

•	 Finally, the sleep environment must be safe - this is where we are expected to 
leave our infants for hours unattended. 

Let me briefly explain our projects centered on recall effectiveness and infant sleep 
environment. 

In late 2008, we began noticing that cribs, bassinet and play yards are recycled on the 
second hand market. 

While other children's products also have a presence on the second hand market, sleep 
environment products are especially prevalent, probably because they are used for a short 
amount of time, and are rather pricey when new. 

Our team started to discuss what we could do about recalled cribs and bassinets to ensure 
that Illinois consumers have the information they need. 

I will use 2 examples to illustrate my point today - the 2007 Simplicity crib recall, and 
the 2008 Simplicity bassinet recall. 

Both recalls cover nearly one million individual units. 

Our team started looking for these recalled cribs and bassinets online on sites like 
Craigslist. 

Our work with Craigslist has had the most impact because we are able to directly reach 
consumers who have these products, and are trying to sell them to other parents. 

We have 5 staff members who work on the project. We divided the country by state and 
each of us search our assigned states for recalled products. If we find them, we email 
consumers with the information and offer to assist them with the remedy. 

We have worked with many of the retailers here in the room today, and with the CPSC, 
on this project. 

What is upsetting is how few consumers know about the recall. 

What we have also discovered is that we have much more luck helping consumers with 
recalled Simplicity bassinets, than with recalled Simplicity cribs. 

We have also had more luck with Simplicity bassinets than we have had with Delta cribs 
- as you know 1.5 million of these cribs were recalled in October 2008. 

2 



Why?
 

Because, for the bassinets, consumers can get a store credit from most retailers.
 

For the cribs, the remedy was a repair kit.
 

A repair or retrofit kit as a remedy is simply not sufficient for recalls involving infant
 
sleep environment products - especially when there has been a death.
 

I am not saying that repair kits are not effective at fixing the problem.
 

What I am saying is that busy parents do not order them, leaving unsafe products that are
 
likel y to remain in the stream of commerce for years.
 

It is not fair to blame parents who do not have time to order and install a repair kit.
 

Remember, these are our busiest parents who are juggling work and raising small
 
children.
 

I realize that the manufacturer 's cost are kept down by offering a repair kit instead of a 
refund or store credi t. 

However, I ask today that manufacturers and other entities acknowledge that while repair 
kits work for them, they do not work for consumers. 

I would like to leave you with 3 recommendations based on our experience in this 
area: 

I. First, and most importantly, when a sleep environment product for infants is recalled, 
and when it is responsible for the death or serious injury of a child , repair and retrofit kits 
are not an appropriate remedy. 

A refund or store credit is the only way to adequately incentivize a recall. 

2. When an infant sleep environment product is recalled, companies that have a 
consumer's direct contact information should contact the consumer immediately, and if 
possible, more than once. 

I am reminded of the actions Costco took during the peanut recall. Consumers who 
purchased those products received a phone call and a letter to warn them of the danger. 

3. Paid advertisements for these sleep environment recalls are vital. Issuing a press 
release with the CPSC should be only the beginning. 

Ads for the recall should appear in newspapers, on TV, on radio - and anywhere else 
where the information is likely to reach consumers. 
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Paid advertisements should be mandatory for crib and bassinet recalls, especially if the 
company advertised the product when it was trying to sell it to consumers. 

I hope you will seriously consider our suggestions today on this issue . 

Thank You . 
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