1. Task Number 2. Investigator's ID
09083 1HWES427 9044 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
840 2009 08 29 2009 08 31
6. Synopsis of Accident or Complaint upC

Just after midnight, while sitting as a passenger in a UTV, being driven by her husband, a consumer fell out of the
vehicle onto a gravel road. She was seriously injured and died from blunt force injuries to the head. Soth she and her
husband were under the influence of alcohol and he was later charged with DUI. Neither were weating helmets nor
using the supplied seatbelts in the 4 seater 2009 Model UTV. VIN # 4XAWHBBA7527131781

MFR/PRVLBR NOTIFIED g
COMMENTS: __YES _“NO

‘,ZOQERRULED:_ATTACHED [
EXCISIONS/FOIA EXS. 873

/DO NOT RE-NOTIFY __ RENOTIFY "f /(o

202
7. Location (Home, School, etc) 8. City 9. State T
4 - STREET OR HIGHWAY ROSSVILLE 1A
10A. First Product 10B. Trade/Brand Name 10C. Model Number
5044 - Utility Vehicles UTV POLARIS RANGER CREW 700

10D, Manufacturer Name and Address
POLARIS INDUSTRIES INC.
1225 Highway 169 North
Minneapolis, MN 55441

11A. Second Product 41B. Trade/Brand Name 11C. Model Number
0 NCNE NCNE
11D. Manufacturer Name and Address
NONE
12. Age of Victim 13. Sex 14, Disposition 15. Injury Diagnosis
43 2. Female 8 - Death 62 - Intern. Org. Inj.
16. Body Part(s) 17. Respondent 18. Type of Investigation 19. Time Spent
Involved {Operational / Travel)
75 - HEAD 3- 2nd Hand Info Only 2 - Telephone 14 /0
20. Attachment(s) 21. Case Source 22. Sample Collection Number
2 - Documents 05 - Newspaper
23. Permission to Disclose Name (Non NEISS Cases Only) _
O Yes @ No {) Verbal (O Yes for Manuf. Only
24, Review Date 25. Reviewed By 26. Regional Office Director
1210212009 8929 Frank J. Nava
27. Distribution 28. Source Document Number
Topka, Tanya NQ9BO2B7A

H
CPSC FORM 182 (12/96) Approved for use through 01/31/2010 OMB NO. 30410029


































































































































































































































1. Task Number

2. Investigator's ID

090903CCC2892 0099 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
810 2009 08 23 2008 09 04

6. Synopsis of Accident or Complaint

The driver of a utility vehicle was attempting to drive up a steep incline with three passengers in the vehicle. The
vehicle could not make it up the incline so the driver put it in reverse. The vehicle started coasting back then flipped
over ejecting one of the passengers in the back bed of the vehicie. The victim sustained facial injuries and was
transported to a hospital for treatment.

UPC

MFR/PRVLBR NOTIFIED
COMMENTS: __YES f/No

Kol

_ OVERRULED; __ ATTACHED
ALISIONS 25, ¢
/FOIA EXS. 7%y

0 NOT RE-NOTIFY _ RE-NOTIFY

7. Location (Home, School, etc) 8. City 9. State
5 - OTHER PUBLIC PROPERTY GAINES TOWNSHIP MI

10A, First Product 10B. Trade/Brand Name 10C. Model Number
5044 - Utility Vehicles YAMAHA RHINO

10D. Manufacturer Name and Address
YAMAHA MOTOR CORPORATION
6555 Katella Avenue
Cypress, CA 90630

0

11A. Second Product

NONE

11B. Trade/Brand Name

11C. Model Number
NONE

NONE

11D. Manufacturer Name and Address

12. Age of Victim
23

13. Sex
1-Male

14, Disposition
4 - Hospitalized

15. Injury Dlagnosis
57 - Fracture

16. Body Part(s)
Involved
76 - FACE

17. Respondent
3 - 2nd Hand info Only

2 - Telephone

18. Type of Investigation

19. Time Spent
(Operat}t;nal C{ Travel)

20. Attachment(s)

9 - Multiple Attachments

21. Case Source
05 - Newspaper

22. Sample Collection Number

23. Permission to Disclose Name (Non NEISS Cases Only)

() Yes @ No (O Verbal (O Yes for Manuf. Only
24, Review Date 25. Reviewed By 26. Regional Office Director
10/16/2000 9071 Dennis R. Blasius

27. Distribution
Topka, Tanya

28. Source Document Number
X0080668A

CPSC FORM 182 (12/96) Approved for Use Thru 1/31/2010 OMB No. 3041-0029









































































1. Task Number 2. Investigator's ID
090903CCC3944 2343 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
840 2000 08 29 2009 10 22
8. Synopsis of Accident or Complaint UPC

A 34-year-old male victim was driving a utility vehicle atop a dike on an access road at 3:30am with three passengers.
Upon approaching a closed gate, the victim attempted to turn the vehicle around and lost control causing it to overturn.
The three passengers were ejected and the vehicle landed on the victim as it rolled down an embankment. In addition,
the victim was arrested and charged with driving under the influence, with a blood alcohol content (BAC) of 0.174.
Neither the victim nor the passengers were wearing seathelts or helmets. The vehicle had been reported stolen prior to

the incident.
MER/PRYLBR NOTIFIED %
1 g g/LL{ @

COMMENTS: _ YES __&NO
_OVERRULED; __ATTACHED L

Agsionseon exs. 3274
/D0 NOT RE-NOTIFY _ RE-NOTIFY

7. Location (Home, School, etc) 8, City 9, State
4 - STREET OR HIGHWAY LAVISTA NE

10A. First Product 10B. Trade/Brand Name 10C. Model Number
5044 - Utility Vehicles POLARIS/ VIN 4XARHBBA472367800 RANGER 700 XP

10D. Manufacturer Name and Address
POLARIS INDUSTRIES INC.
1225 Highway 189 North
Minneapolis, MN 55441

11A. Second Product 11B. TradelBrand Name 11C. Model Number
1871 - Fences Or Fence Posts GATE UNKNOWN
11D. Manufacturer Name and Address
UNKNOWN
12. Age of Victim 13. Sex 14. Disposition 15. Injury Diagnosis
34 1 - Male 4 - Hospitalized 57 - Fracture
16. Body Part(s) 17. Respondent 18. Type of Investigation 19. Time Spent
Involved {Operational / Travel)
31 - UPPER TRUNK 3 - 2nd Hand Info Only 3 - Other 18 /1
20. Attachment(s) 21. Case Source 22. Sample Collection Number
9 - Multiple Attachments 04 - Radio, TV
23. Permission to Disclose Name (Non NEISS Cases Only)
O Yes @ No ) verbal () Yes for Manuf, Only
24. Review Date 25. Reviewed By 26. Regional Office Director
111772009 8929 Frank J. Nava
27. Distribution 28B. Source Document Number
Topka, Tanya X0930670A

S —— T
CPSC FORM 182 (12/96) Approved for use through 01/31/2010 OMB NO. 30410029






























































































1. Task Number 2. Investigator's 1D
090803HCC 1051 8942 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
810 2009 06 20 2009 09 11
6. Synopsis of Accident or Complaint UpPC

A 50-year-old-male was riding a 4-wheeled ATV solo in a field, accompanied by two females who were riding together
on a separate ATV. The females rode off on a different trail and upon their return to the field they discovered the
victim pinned under his ATV. 911 was notified and the victim was pronounced on the scene by EMS and transported
to a hospital, where the cause of death was determined to be blunt trauma of the chest and abdomen. The ATV

operator had consumed alcohol prior to the incident,
MFR/PRYLBR NOTIFIED ’7/’ /
NO

COMMENTS: __YES /

U QVERRUIEDT __ ATTACHED 6

7 7
- [
_zéCmmNefmm Fxsf/f_ézr

o NOT e o sinTIRY RE-NOTIFY

7. Location (Home, School, etc) 8. City 9, State
2 - FARM ALBEMARLE NC

10A. First Product 10B. Trade/Brand Name 10C. Model Number
5044- Utility Vehicle KAWASAKI TERYX

10D. Manufacturer Name and Address
KAWASAKI MOTOR CORPORATION VIN JKARFDC1B503536
9950 Jercnimo Road
Irvine, CA 92718-2016

11A. Second Product 11B. Trade/Brand Name 11C. Model Number

0 NONE NONE

11D. Manufacturer Name and Address
NONE

12. Age of Victim 13. Sex 14. Disposition 15. Injury Diagnosis

50 1- Male 8 - Death 71 - Other
16. Body Part(s) 17. Respondent 18. Type of Investigation 19. Time Spent

Involved (Operational { Travel)
84 - 25 - 50% BODY 3 - 2nd Hand Info Only 2 - Telephone 7/0

21. Case Source
12 - MECAP

20. Attachment(s)
2 - Documents

22. Sample Collection Number

23. Permission to Disclose Name {(Non NEISS Cases Only)

) Yes @ No ) Verbal () Yes for Manuf. Only

26. Regional Office Director
Dennis R. Blasius

24. Review Date 25. Reviewed By
121152009 9083

28. Source Document Number
X0970893A

27. Distribution
Gartland, Sarah; Topka, Tanya; Kessler, Chatles; Harris, Paulette

CPSC FORM 182 (12/96) Approved for Use Thru 1/31/2010 OMB No, 3041-0029


















































































1. Task Number 2. Investigator's ID
090910CCC2911 9068 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
840 2009 08 06 2009 09 22
6. Synopsis of Accident or Complaint upc

A 14 yof was driving a six wheel UTV with a 10 yof and a 12 yof as passengers. None of them were wearing a helmet
or geat belt. As they were proceeding down a grassy hill, the driver attempted to apply the brakes to make a right hand
turn when the UTV started to siide sideways and then rolled over once ejecting the driver and the 10 yof. The UTV
rolled onto the 10 yof's head and upper torso and she died at the scene. The 14 yof was airlifted to an area hospital for

head injuries and recovered, The 12 yof received bruises to her knee and anie.
(/\Ih; )VF ©

- "ETTACHED
ERRULED; ATTACHED.

OMMENTS: __YES & NO
SIONS/FOIA EXS/L—
10 NOT RE-NOTIFY __ RE-NOTIFY

——

o

A—

7. Location (Home, School, atc) 8. City 9. State
2 -FARM KINGSTON w

10A. First Product 10B. Trade/Brand Name 10C. Model Number
5044 - Utility Vehicles POLARIS RANGERG X6

100. Manufacturer Name and Address
POLARIS INDUSTRIES INC.
1225 Highway 169 North
Minneapolis, MN 55441

11A. Second Product 11B. Trade/Brand Name 11C. Model Number
0 NONE NONE
11D. Manufacturer Name and Address
NONE

12. Age of Victim 13. Sex

14. Disposition
10 2 - Female

8 - Death

15. Injury Diagnosis
62 - intern. Crg. Inj.

16. Body Part(s) 17. Respondent 18, Type of Investigation 19. Time Spent
Invoived (Operational f Travel)
75 - HEAD - 3 - 2nd Hand Info Only 3 - Other 13 /2

20. Attachment(s)

21. Case Source
9 - Multiple Attachments

05 - Newspaper

22, Sample Collection Number

23. Permission to Disclose Name (Non NEISS Cases Only)

) Yes @ No O Verbal ) Yes for Manuf. Only
24, Review Date 25. Reviewed By 26. Regional Office Director
111812009 8929 Frank J. Nava

27. Distribution

28. Source Decument Number
Topka, Tanya

X0990055A

CPSC FORM 182 {12/96) Approved for use through 01/31/2010 OMB NO. 30410029






































































































































































1. Task Number

2. investigator's ID

drowning.

The victim, a 32-year-old male, was ridin
when the UTV fell through the ice and b

090810HCC2908 8925 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
810 2008 03 01 2008 09 25
8. Synopsis of Accident or Complaint UPC none

g a 4-wheeled utility vehicle on a frozen lake. He was not weasing a heimet
ecame submerged. Emergency dive and swim teams located the victim under
the ice and transported him ‘o the hespital where he was pronounced with the cause of death determined to be

7. Location (Home, School, etc) 8, City 2. State
9 - SPORTS OR RECREATION PLACE BRIGHTON M

10A. First Product 108. Trade/Brand Name 1CGC. Modsi Number
5044 - Utility Vehicles UNKNOWN UNKNOWN

UNKNOWN

10D, Manufacturer Name and Address

114, Second Product
0

NONE

148. TradeiBrand Name

11C. Model Number
NONE

NONE

11D. Manufacturer Name and Address

12. Age of Victim
32

13. Sex
1- Male

14. Disposition
8 - Death

15, Injury Dlagnosis
69 - Submersion

16. Sody Pari(s) 17. Respondent 18. Type of Investigation 19. Time Spent
Involved {Operational / Travel)
85 - ALL OF BODY 3 - 2nd Hand Info Only 2 - Telephone 8/0
20. Attachment(s) 21. Case Scurce 22. Sample Coliection Number
9 - Multiple Attachments 14 - Death Certificate

23. Permission to Disciose Name (Non NEISS Cases Oniy}

) Yes P No ) Verbal () Yes for Manuf. Only
24. Review Date 25. Reviewed By 28. Regional Office Director
12/08/2008 9083 Dennis R. Blasius
27. Distribution 28. Source Document Number
Moon, Clarice; Garland, Sarah; Kessler, Charles 0526018348
CPSC FORM 182 {12/96) Approved for use through 01/31/2610 OM . 30410028

m








































1. Task Number 2. Investigator's ID
080910HNE4713 8922 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
B10 2009 09 06 2009 09 18
6. Synopsis of Accident or Complaint uPC

A 34 year old female died from a head injury when a 4 wheel UTV she was riding in overturned and fell onto her. Her
husband was operating the UTV with three passengers in the bed when he turned at the edge of a hillside causing the
UTV to overturn; ejecting the rear passengers. No ¢he else was injured.

MFR/PRVLBR NOTIFIED

MMENTS: ___YES /N0
?E_OVERHULED‘. __ ATTAGHED b

Se
/sxcisionsFon exs 322

DO NOT RE-NQTIFY ___RE-NOTJFY

0
524
7. Location (Home, School, etc) 8. City 9. State
1-HOME CHESTER wv
10A. First Product 10B. Trade/Brand Name 10C. Model Number
5044 - Utility Vehicles GATOR UNKNOWN
10D. Manufacturer Name and Address
DEERE & COMPANY
John Deere Road
11A. Second Product 11B. Trade/Brand Name 11C. Model Number
0 . NONE NONE
11D. Manufacturer Name and Address
NONE
12. Age of Victim 13. Sex 14. Disposition 15. Injury Diagnosis
34 2 - Female 8 - Death 57 - Fracture
16. Body Part(s) 17. Respondent 18. Type of Investigation 19. Time Spent
Involved (Operational / Travel)
75 - HEAD 3 - 2nd Hand Info Only 3 - Other 8§/2
20. Attachment(s) 21, Case Source 22. Sample Collection Number
2-Documents 05 - Newspaper
23. Permission to Disclose Name (Non NEISS Cases Only)
() Yes @ No () Verbal (O Yes for Manuf. Only
24. Review Date 25. Reviewed By 26. Regional QOffice Director
11/06/2009 9071 Dennis R. Biasius
27. Distribution 28. Source Document Number

Sharpless, Perry NOSS0021A

e r—r——————
CPSC FORM 182 (12/98) Approved for Use Thru 1/31/2010 OMB No. 3041-0029






















1. Task Number 2. Investigator's ID
090921CCC2919 2251 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
840 2008 09 12 2000 10 13

6. Synopsis of Accident or Complaint

UPC

A 35-year-old male was driving a four-wheeled utility terrain vehicle {(UTV) on a paved neighborhood street. He had twc
passengers, a 44-year-otd male, sitting in the middle of the front seat, and the victim, a 45-year-old male, was sitting
on the right outside of the front seat. They were not wearing helmets nor were they wearing seat belts. The driver
made a quick left turn, overturning the UTV on the victim's side. Estimated speed unknown, Victim died at the scene.
The driver was arrested for Driving While Intoxicated. The UTV was seized by police as evidence.

MFR/PRYLER NOTIFIED

MMENTS: __YES12_
?EOVERRULED; ___ATTACHED

7 2.5¢
Ansmns,rmm exs. L2

fA{O
6

0 NOT RE-NOTIFY __ RE-NOTIFY

7. Location (Home, School, eic) 8. City 9. State
4 - STREET OR HIGHWAY BLUE SPRINGS MO

10A. First Product 10B. Trade/Brand Name 10C. Model Number
5044 - Utility Vehicles POLARIS RANGER XP 700

10D, Manufacturer Name and Address
POLARIS INDUSTRIES INC.
1225 Highway 169 Notth
Minneapolis, MN 55441

11A. Second Product
0

118. Trade/Brand Name
NONE

14C, Model Number
NONE

11D. Manufacturer Name and Address
NONE

12. Age of Victim 13. Sex 14. Disposition 15. Injury Diagnosis
45 1-Male 8 - Death 62 - Intern. Org. In;.
16. Body Part(s) 17. Respondent 18. Type of Investigation 18. Time Spent
Involved {Operational / Travel)
75 - HEAD 3 - 2nd Hand info Only 1 - On-Site 16 /7

20, Attachment(s)
9 - Multiple Attachments

21. Case Source
05 - Newspaper

22. Sample Collection Number

23. Permission to Disclose Name (Non NEISS Cases Only)

O Yes @ No ) Verbal () Yes for Manuf. Only
24, Review Date 25. Reviewed By 26. Regional Cffice Director
10/26/2009 8929 Frank J. Nava

27. Distribution
Topka, Tanya

28. Source Document Number
X0950220A

m T
CPSC FORM 182 (12/96) Approved for use through 01/31/2010 OMB NO.

30410029



























































































































































































1. Task Number 2. Investigator's D
090930CCC2937 2147 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
810 2008 08 28 2009 10 02
6. Synopsis of Accident or Complaint UPC

A 30 year old female passenger was killed from extensive head trauma and four other adult occupants were injured
when a utility vehicle (UTV) overturned. The vehicle was traveling on a public road. The 35 year old male driver
attempted to make a sharp left turn at an intersection onto another road. He ran the stop sign and lost control of the
vehicle. The UTV overturned and all five passengers were ejected. The owner/driver of the UTV was cited with several

ctimes including driving under the influence and homicide by a vehicle.
. S
MMM 5 /2 § /D

COMMENTS: _ves A

:@\f/ﬁmeo; ——ATTACHED
f SIONS/FOIA Exs, 7, 22

5
D -
0 .
7. Location {(Home, School, etc) 8. City 9. State
4 - STREET OR HIGHWAY CARTERSVILLE GA
10A. First Product 108. Trade/Brand Name 10C. Model Number
5044 - Utility Vehicles POLARIS RANGER XP
10D, Manufacturer Name and Address
POLARIS INDUSTRIES, INC /VIN #4XARHB8A084731653
2100 Highway 55
Medina, MN 55340
11A. Second Product 11B. Trade/Brand Name 11€. Model Number
0 NONE NONE
11D. Manufacturer Name and Address
NONE
12. Age of Victim 13. Sex 14, Disposition 15. Injury Diagnosis
39 2 - Female 8 - Death 62 - Intern. Org. Inj.
16. Body Part(s) 17. Respondent 18. Type of Investigation 19. Time Spent
Invoived (Operational / Travel)
75 - HEAD 3 - 2nd Hand Info Only 3 - Other 12 /3
20. Attachment(s) 21. Case Source 22, Sample Collection Number
9 - Multiple Attachments 12 - MECAP
23. Permission to Disclose Name (Non NEISS Cases Only)
() Yes @ No () Verbal () Yes for Manuf. Only
24. Review Date 25. Reviewed By 26. Regional Office Director
11/04/2009 8930 Dennis R. Blasius
27. Distribution 28. Source Document Number
Topka, Tanya; Garland, Sarah X0990051A

=T R
CPSC FORM 182 (12/96) Approved for use through 01/31/2010 OMB NO. 30410029










































































































































































































































































































































































































































































































4. Task Number 2. Investigator's 1D
091001HWEB468 1941 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
840 2009 08 08 2008 11 16
6. Synopsis of Accident or Complaint UPC

A driver of a UTV lost control of his vehicle after attempting to maneuver around a large bush and fell into a gorge. He
died as the result of his injuries, his wife sustained minor injuries in the incident. Unknown if a helmet was being used.

MFR/PRYLBR NOTIFIED '/NO /{)‘} LYo

MMENTS: __YES =
?E.(}VERRULED; -_-ATTACHEBﬁq b
XCISIONS/FOLA EXS. :

JAO NOT RE-NOTIFY __#RE-NUT\FY

7. Location (Home, School, etc) 8. City 9. State
5 - OTHER PUBLIC PROPERTY GILA NATIONAL FOREST NM

10A. First Product 10B. Trade/Brand Name 10C. Model Number
5044 - Uiility Vehicles POLARIS RANGER 800

10D. Manufacturer Name and Address
POLARIS INDUSTRIES INC.
1225 Highway 169 North
Minneapolis, MN 55441

11A. Second Product
0

11B. Trade/Brand Name
NONE

11C. Model Number
NONE

11D. Manufacturer Name and Address
NONE

12. Age of Victim 13. Sex 14. Disposition 15. Injury Diagnosls
43 1 - Male 8 - Death 62 - Intern. Org. Inj.
16. Body Part(s) 17. Respondent 18. Type of Investigation 19. Time Spent
Involved (Operational / Travel)
75 - HEAD 3 - 2nd Hand info Only 2 - Telephone 12 /2

20, Attachment(s}
2 - Documents

21. Case Source
01 - Fire or Police Dept.

22. Sample Collection Number

23, Permission to Disclose Name (Non NEISS Cases Only)

) Yes @ No () Verbal (O Yes for Manuf. Only
24. Review Date 25. Reviewed By 26. Regional Office Director
14/16/2009 8631 Frank J. Nava

27. Distribution
Garland, Sarah

28. Source Document Number
NOSADO1BA

e ————————————————— - T —————————
CPSC FORM 182 (12/98} Approved for use through 01/31/2010 OMB NO. 30410029























































1. Task Number 2. Investigator's ID
091009CCC2028 2725 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
840 2008 11 21 2008 10 15
6. Synopsis of Accident or Complaint upPC

The victim, a 76-year-old male, was riding on a 4-wheeled utility vehicle (UTV) in the backyard of his residence. There
was no eyewitness at the time of the incident. The operator may have lost control of the UTV in low gear and struck a
picnic table. He was thrown off the UTV and pinned undemneath it. He sustained a severe chest injury and he died at

the scene. The cause of death was traumatic asphyxia.
(
COMMENTS: __YES ‘60 3ot

__OVERRULED; __ ATTACHED

5.
J_AUSIONS/FO!A Exs3, 2%
B0 NOT RE-NOTIFY __RE-NOTIFY

7. Location (Home, School, etc) 8, City 8. State
1-HOME PORTAGE wl

40A. First Product 10B. Trade/Brand Name 10C. Medel Number
5044 - Utiiity Vehicles BUSH HOG TH4400G3

10D. Manufacturer Name and Address
BUSH HOG LLC VIN# BH1UB4CGL 85029688
P.O. Box 1039
SELMA, AL 36701

11C. Model Number
NONE

11B. Trade/Brand Name
NONE

11A. Second Product
4057 - Tables {(excl. Baby Changing

11D. Manufacturer Name and Address
NONE

12. Age of Victim 13. Sex 14. Disposition 15, Injury Dlagnosis
76 1 - Male 8 - Death 65 - Anoxia
16. Body Part(s) 17. Respondent 18. Type of Investigation 19. Time Spent
Involved {Operational / Travel)
85 - ALL OF BODY 3 - 2nd Hand Info Only 2 - Telephone 89/0

21. Case Source 22. Sample Collection Number

14 - Death Certificate

20. Attachment{s)
9 - Multiple Attachments

23. Permission to Disclose Name (Non NEISS Cases Only)

) Yes @ No ( Verbal () Yes for Manuf. Only
24. Review Date 25. Reviewed By 26. Regional Office Director
11/03/2008 9067 Frank J. Nava

28. Source Document Number
0855040369

27. Distribution
Taopka, Tanya, Garland, Sarah

CPSC FORM 182 (12/98) Approved for use through 01/31/2010 OMB NO. 30410029















































































1. Task Number 2. lavestigator's ID
091009CCC2032 8091 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
840 2009 08 20 2009 10 19
6. Synopsis of Accident or Complaint UPC

A 42 y/o male and 16 y/o male were injured when they lost control of the UTV they were traveling in. The 16 y/o driver
was wearing a seatbelt and suffered minor scrapes to his arm. The 42 y/o passenger was partiaily ejected and
suffered head, back and neck injuries. Neither were weating a helmet.

GFR/PRVEBR NOTIFIE
MR __R____.__._ﬂm_% )(Lj,/ﬂ (0

COMMENTS: __YES T_T_N
__OVERRULED; __A ACHiI;(’{ L
JACISIONS/FOIA EXs/r

DO NOT RE-NOTIFY __RE-NOTIFY

7. Location (Home, School, etc) 8. Clty 9. State
4 - STREET OR HIGHWAY CAMDEN COUNTY MO

10A. First Product 10B. Trade/Brand Name 10C. Model Number
5044 - Utility Vehicles HART CART XY500 8

10D. Manufacturer Name and Address
HART CART VIN#LCXRSTS158X00089
449 E Brookville Rd
Fountaintown, IN 46130

11C. Model Number
NONE

14A. Second Product 41B. Trade/Brand Name
0 NONE

11D. Manufacturer Name and Address
NONE

12. Age of Victim 13. Sex 14. Disposition 15. Injury Diagnosis
42 1- Male 4 - Hospitalized 59 - Laceration
16. Body Part(s) 17. Respondent 18. Type of Investigation 19. Time Spent
Involved (Operational / Travel)
75 - HEAD 1 - Victim/Complainant 1 - On-Site 10/86

21. Case Source
05 - Newspaper

20. Attachment(s)
8 - Multiple Attachments

22. Sample Collection Number

23. Permission to Disclose Name (Non NEISS Cases Only})

O Yes O No O verbal @ Yes for Manuf. Only
24, Review Date 25. Reviewed By 26. Regional Office Director
11/19/2009 8929 Frank J. Nava

27. Distribution
Topka, Tanya

28. Source Document Number
XO09A0172A

CPSC FORM 182 (12/98) Approved for use through 01/31/2010 OMB NO. 30410029

















































U VT 1

1. Task Number 2. Investigator's 1D
091009KCC2046 8942 EPIDEMIOLOGIC
3. Office Code 4, Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
810 2008 09 21 2008 10 28
6. Synopsis of Accident or Complaint UPC

A B7-year-old male was riding a 4-wheeled utility vehicle solo in a field located in the back of his property, when for
undetermined reasons he was run over by the vehicle, sustaining fatal injuries. He was found by his son who had
returned home from work and contacted 911. The victim was transported to a hospital where the cause of death was
determined to be closed head trauma.

MFR/PRVLBR NOTIEIE (fj 3/? ¢

. AEs WD
E%WERFI;SLED: ___ATTAGCHED L
%r':sxows;mm £xs 3, 29

___DO NOT RE-NOTIFY ____:‘EE-NOTIFY

7. Location (Home, School, etc) 8. City 9J. State
2-FARM TOONE TN

10A. First Product 10B. Trade/Brand Name 10C. Model Number
5044 - Utllity Vehicles KOBOTA RTV 900

10D, Manufacturer Name and Address
KUBOTA TRACTOR CORPORATION
3401 Del Amao Bivd.
Torrance, CA 905(09-2982

11A. Second Product 14B. Trade/Brand Name 11C. Model Number
0 NONE NONE
11D. Manufacturer Name and Address
NONE
12. Age of Victim 13. Sex 14. Disposition 15. Injury Diagnosis
87 1- Male 8 - Death 62 - Intern. Org. Inj.
16. Body Part(s) 17. Respondent 18. Type of Investigation 19. Time Spent
involved (Operational / Travel)
75 - HEAD 3 - 2nd Hand Info Only 2 - Telephane 6 /0
20. Attachment(s) 21. Case Source 22. Sample Collection Number
2 - Documents 14 - Death Certificate

23, Permission to Disclose Name (Non NEISS Cases Only)

) Yes @ No () Verbal ) Yes for Manuf. Only
24. Review Date 25. Reviewed By 26. Regional Office Director
02/0872010 8930 Dennis R. Blasius
27. Distribution 28. Source Document Number
Garland, Sarah; Topka, Tanya, Kessler, Charles, Harrig, Paulette 0847044390

CPSC FORM 182 (12/96) Approved for use through 01/31/2010 OMB NO. 30410028































1. Task Number 2. Investigator's 1D
091009HCC3011 2723 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
840 2008 04 03 2008 10 09
6. Synopsis of Accident or Complaint upc

A 32 year old male died of blunt force injuries to the head when the four wheeled ATV he was operating lost control
and crashed into a pit. The incident occurred when the male driver jumped a dirt knoll while trying to raise the front
wheels of the ATV off the ground while traveling at a high rate of speed. The driver was found a few feet from the ATV
with large amounts of blood on his jaw and at the base of his skull. A Justice of the Peace pronounced the driver
deceased at the scens. There were no other passengers and he was not wearing a helmet.

MFR/PRVLBR NOTIFIED d/%\
: 15
COMMENTS: __YES ,A 3 U

—.OVERRULED; __ ATTACHED

——EXCISIONS/FOIA EXS, ____;
DG NOT RE-NOTIFY ___RE-NOTIFY

7. Location (Home, School, etc) 8. City 9. State
5- OTHER PUBLIC PROPERTY JACKSONVILLE TX

10A. First Product 10B. Trade/Brand Name 10C. Model Number
5044 - Utility Vehicles HONDA, TRX 400

10D. Manufacturer Name and Address
UNKNOWN

11C. Model Number
NCONE

11B. Trade/Brand Name
NONE

11A. Second Product
3286 - All Terrain Vehicles (four W

11D, Manufacturer Name and Address

NONE
12. Age of Victim 13. Sex 14. Disposition 15. Injury Diagnosis
32 1- Male 8 - Death 86 - Hemorrhage
16. Body Part(s) 17. Respondent 18. Type of Investigation 19. Time Spent
Involved (Operational / Travel)
75 - HEAD 3 - 2nd Hand Info Only 2 - Telephone 7/0

21. Case Source 22, Sample Collection Number

04 - Radio, TV

20, Attachment(s})
2 - Documents

23, Permission to Disclose Name {Non NEISS Cases Only)

() Yes {) No @ Verbal () Yes for Manuf. Only
24, Review Date 25, Reviewed By 26. Regional Office Director
11/12/2009 8631 Frank J. Nava

27. Distribution
Garland, Sarah

28. Source Document Number
X0580549A

T T I T Y T T T ——— e T E—— RS
CPSC FORM 182 (12/98) Approved for use through 01/31/2010 OMB NO. 30410029
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1. Task Number 2. Investigator's |D
091019CCC2074 2725 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
840 2009 09 12 2009 10 22
6. Synopsis of Accident or Complaint UPC

The victim, a 36-year-old male, was riding as a passenger on a 4-wheeled utility vehicle (UTV) in an open lot near the
side-yard of the UTV owner's residence. The driver was atlempting an approximate 25 deg left turn and lost control of
the UTV. In reaction, the driver then tried to turn right to offset the momentum, and the UTV tipped over onto the
passenger side. In the process, the victim's right leg was pushed off the floor board, out of the side of the UTV, and
was crushed under the rollbar. The victim sustained a broken leg just above the ankle.

MVF_MEWH”LBLGMW 2 / 0
COMMENTS: __YES ¥/ NO -

_ OVERRULED; ___ATTACHED

AISIONS/FU!A EXS.&V: Co | : y

DO NOT RE-NOTIFY _RE-NOTIFY

7. Location (Home, School, etc) 8. City 9. State
1 - HOME WRIGHTSTOWN Wi

10A. First Product 10B. Trade/Brand Name 10C. Model Number
5044 - Utility Vehicles YAMAHA RHINQ 660

10D. Manufacturer Name and Address
YAMAHA MOTOR CORPORATION, USA VIN: 5YAM0O6Y24A002166
6555 Katella Avenue
Cypress, CA 90830

11A. Second Product 11B. Trade/Brand Name 11C. Model Number
0 NONE NONE
11D. Manufacturer Name and Address
NONE
12. Age of Victim 13. Sex 14, Disposition 15. Injury Diagnosis
36 1 - Male 4 - Hospitalized 57 - Fracture
16. Body Part(s) 17. Respondent 18. Type of Investigation 19. Time Spent
Involved (Operational / Travel)
36 - LOWER LEG 1 - Victim/Complainant 1 - On-Site 18 / 7
20, Attachment(s) 21. Case Source 22. Sample Collection Number
9 - Multiple Attachments 07 - Consumer Complaint

23. Permission to Disclose Name (Non NEISS Cases Only)

(O Yes {7 No (O Verbal @ Yes for Manuf. Only
24, Review Date 25. Reviewed By 26. Regional Office Director
11/19/2008 8829 Frank J. Nava
27. Distribution 28. Source Document Number
Topka, Tanya HO9A0235A

CPSC FORM 182 (12/36) Approved for Use Thru 1/31/2010 OMB No. 3041 -0?
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This UTV injury incident was brought to the attention of the U.S. Consumer Product Safety Commission
(CPSC) from a hotline report called in from the victim. This report was compiled from telephone
interviews with both the UTV driver and passenger/victim, as well as on-site interview with the owner. In
addition, information was collected from the local Police Department’s report, the victim’s medical
records, and the UTV service dealer.

This model UTV has one Corrective Action Plans (CAP) assigned by CPSC; 09-172.

The UTV involved in this incident has a 660cc engine (est. 38 HP) and 4 wheel drive. It is equipped with a
rear cargo bed and two bucket-style seats where each has an automobile-type 3-point safety seatbelt. The
overall dimensions are 114" in length by 55” in width by 73" in height, The dry weight for the UTV is
1,049 pounds. The UTV is painted Camouflage color.

The owner 37YOM stated that he purchased the used 2004 Yamaha Rhino 660 4x4 UTV in 2005 from a
private party seller in Green Bay, W1 for approximately $7,500.00. He purchased the UTV to use primarily
on his 2.5 acre lot to haul wood. He noted that over the last four years, he has used the UTV primarily on
his own residential property and occasionally uses it once a month on his cabin property in Northern WL
The UTV is used year round, about every weekend for hauling wood and leaves, yardwork, ice fishing, and
sled dragging. When not in use, it is stored inside his two (2) car garage. The UTV sale included the
owner’s manual, which remains stored under the driver’s seat. This owner’s manual was borrowed to the
CPSC investigator at the on-site interview with the owner. Following is a post-incident photograph of the
UTV that was taken during the on-site interview. Importantly note that the side doors were not installed at
the time of the reported UTV incident.

The owner stated that after the private seller purchase, he had additional features installed onto the UTV; a
console radio, two top rear flood lights, and a front winch. The UTV is serviced every spring by a local
service dealer. He also noted that the UTV was serviced in accordance with CPSC recall 09-172. The
recall fix included installation of a wheel spacer kit and the removal of the sway bar assembly. According
to the UTV’s service records, this service was performed on June 17, 2009. The owner has noted no
problems with the UTV,
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On Saturday, September 12, 2009 both UTV occupants, the driver and victim, were visiting the owner for
the weekend to attend a NFL game on the following day. The driver is a 36 YOM, 6 foot height, and 180lb
weight. The passenger victim is a 36YOM 5 foot-10 inch height, and 1801b weight. The driver stated that
he had no formal UTV training, but was familiar with UTV operation because he had driven other various
UTVs about 5 times before. On this day, he had previously driven the UTV about 3 times earlier with no
problems; twice by himself and once with another passenger. At approximately 2pm, the UTV owner and
occupants played a round of galf where each consumed about four alcoholic beverages. At approximately
5pm, they had a dinner where each consumed about one alcoholic beverage.

At approximately 6pm, the driver with victim (as the passenger) began circling the UTV around the
owner’s residential property and the adjacent open lot in a counter clockwise direction. The adjacent open
lot is located west to the sideyard of the residential property, and is connected free of any obstruction. The
circular path is mostly flat grass terrain with intermittent small slopes, including multiple trees scattered
surrounding the house. It was just before dusk, and there was still sunlight. The weather was clear and

dry.

Before this ride, the owner stated that he gave both occupants basic instructions on UTV operation and
safety. This included the mechanics on how to drive the UTV, and he cautioned them to keep all body
parts inside the UTV if it were to roll, flip, or tip. Both the driver and victim were wearing seat belts.
However, both were not wearing helmets or other protective clothing. They circled the path on the UTV
about 5 — 6 times. During the ride, the owner observed that the driver would occasionally ‘fish-tail’ the
UTV while circling the path.

Incident
Location

Incident
Location

At approximately 7pm, the driver with passenger began to return the UTV to the garage while riding on the
open Jot adjacent to the owner’s sideyard. The driver stated that he attempted an estimated 25 deg left turn
in order to maneuver around a small tree sapling. He was depressing the gas pedal while making this slight
left turn. He lost control of the UTV because the tires spun and forced the UTV to take a 90 deg turn
veering left. In reaction, the driver advised that he then tried to turn right to offset this veering momentum,
and then the UTYV tipped over onto the right passenger side. The victim stated that during this event his
right leg was pushed off the passenger floor board, swung out of the right passenger side, and was then
crushed and pinned underneath the passenger side rollbar with the tipover. The tipover incident occurred
on the open lot, nearest to the northwest corner of the residential property. This location is grass terrain
with an upward slope of about 5-10 degrees. The driver estimated the UTV speed was 10-15 mph when the
incident occurred. The owner noted that he was not an eye witness to the incident because he was sitting at
his patio table in his backyard, which has an obstructed view of the incident location. However, the owner
did audibly hear the incident occur and the occupants’ calls for assistance.



L0910 9CCC2074

The owner placed a “911” call for assistance. The driver unfastened his seatbelt and exited from the tipped
UTV. The victim remained seated within the UTV with his seatbelt secured. The driver and owner
proceed to lift the UTV to an upright postion with the seatbelted victim and then moved his foot back onto
the floor board. The victim sat in the UTV until the medical assistance arrived. The EMT arrived first on
the scene within 20 minutes and addressed the victim’s injury as an open ankle fracture, which was
stabilized in a soft splint from the lower third of his tibia extending down along the ankle. The local police
arrived about 10 min after first responders. The police interviewed the UTV owner and notified the
property owner of the open adjacent lot,

The victim was transported to a local hospital where he was diagnosed with an open fracture of the right leg
distal tibia and fibula. The victim remained at this local hospital and underwent two surgeries for his right
leg injury. According to the victim’s medical records, the first operation included wound debridement,
bone stabilization, and mechanical hardware (nail and screws) for both the tibia and fibula right leg
fractures. The second operation included repeat wound irrigation and debridement. The victim was
discharged from the hospital and returned to his home on September 15, 2009.

Near October 1, 2009 the victim requested that the owner contact his insurance company, and then the
victim contacted this insurance company to file a claim. Also at this time, he discussed the incident with
attorney, but has not filed suit. The attorney recommended that he report the incident to the CPSC. The
victim reported the incident to the CPSC on October 16, 2009. The victim stated that he contacted the
manufacturer about a week later.

After the incident, the owner visibly found no structural damage to the UTV. He saw blood and grass
stains on the passenger side rollbar in the vicinity of the injury. The owner stated that he felt that the injury
may not have occurred if the UTV doors were installed. On September 30, 2009 he proceed to have the
local service dealer install the doors that are being offered by the manufacturer for free. He became aware
of the manufacturer’s free doors offer from the service dealer. The service dealer stated that they had been
advising their customers of the free offer for about a year. The owner confirmed that he has not registered
the UTV with the manufacturer, so he has not received any of their postal mailings. In addition, the CPSC
investigator also found that the notification for this free doors offer is available on the manufacturer’s
website.
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PRODUCT IDENTIFICATION

The product invelved in this IDI is a Yamaha Rhino 664 utility terrain vehicle (UTV), model
YXR660FAS. Camouflage color with a cargo bed on the back and a roll bar surrounding the occupant
compartment. Two single bucket seats that each have 3-point seatbelts.

VIN: SYAMO6Y24A002166

The manufacturer is:

Yamaha Motor Corp, USA
6555 Katella Avenue

Cypress, CA 90630

hitp:/fwww vamaha-motor.com

The manufacturer’s online specifications are as follows:

Dimensions: 112.2 inches length by 54.1 inches width by 73.6 inches height

Bed Capacity: 400 ibs

Dry Weight: 1,049 Ibs

Fuel Capacity: 8.5 gallons

Ground Clearance: 12.1 inches

Towing Capacity: 1,212 lbs

Turning Radius: 153.5 inches

Wheel Base: 75.3 inches

Lighting: Dual 30W Krypton Multi-reflector Headlights & dual 21/5W Brake light

Color: Realtree Hardwoods High Definition Camouflage

Engine: 40stroke Sincle, Liquid/Oil Cooled w/Fan, 5-Valve SOHC (660cc)

Drive Train: Yamaha On-Command push button 3-way locking differential, 2WD, 4WD, locked 4WD;
Shaft

Transmission: Yamaha Ultramatic V-Belt with all-wheel engine braking

Gearing: High, Low, Neutral and Reverse

Front Brakes: Dual hydraulic disc, twin piston front brakes

Rear Brakes: Hydraulic disc, self-adjusting parking system, shaft mounted

Front & Rear Suspension: Independent Double Wishbone, 7.3” w/ 5-way Prelaod Adjustment
Front Tires: AT 25 x 8 - 12 NHS

Rear Tire: AT 25 x 8- 12 NHS

EXHIBITS

Utility Vehicle Data Record Sheet, 1 page

Photographs, 8 pages

CPSC CAP, 3 pages

Specifications Sheet from Manufacturer’s Website, 2 pages
Owner’s Manual — select pages only, 17 pages

Service Dealer Records (including Notice of Inspection}), 5 pages
Police Report, 3 pages

Hospital Medical Records, 6 pages

Manufacturer’s Website Notice for Free Door Installation, 2 pages
Contacts List, | page

Authorizations for Release of Name, 2 pages
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Photograph 3: Rear view of UTV



Page 2 of 8 EXHIBIT 2 DI 091019CCC2074

= Kpeq) hamvls DOy, ofbner P
vrrry sl Gl b

® L33 e Spsir i) Tha wofuchs
L s s L gL et

Photograph 6: Warning Label located on both sides of the cargo bed — “WARNING eKeep hands, body,
other persons away when closing bed. eDo not operate the vehicle with bed up. YAMAHA 5UG-K7764-
00!1



Page 3of 8 EXHIBIT 2 IDI 091019CCC2074

Photograph 7: Original Dealer Label & 4x4 labels located on both sides of the rear bed — “R&S
MOTORSPORTS SHAWANO, WI” and “DIFF — LOCK 4X4 ON COMMAND”

Lo ithe S G

Photograph 8: Warning Label located inside the cargo bed between the two seats — “WARNING Severe
INJURY or DEATH can result if you ignore the following: #Maximum Load in Cargo Bed: 181kg (4001b).
eNever carry passengers in cargo bed. eCargo can affect handling and stability. Read Owner’s Manual
before loading or towing. *When loading with cargo or towing a trailer: Reduce speed and allow more
room to stop. Avoid hills and rough terrain. Be sure cargo is secured - a loose load could change
handling unexpectedly. sKeep weight in the cargo bed centered and as low and far forward as possible.
Top-heavy loads increase the risk of overturn. YAMAHA 5UG-K4897-00”
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Photograph 9: Toolbar warning label, one each located on each sides of the tool bar that is attached to the
rollbar behind the seats — “WARNING: BODILY CONTACT WITH TOOL BAR COULD CAUSE
INJURY. DRIVER AND PASSENGER ARE ADVISED TO WEAR HELMETS. PATENT PENDING”

Photograph 10: Engine information label, located on the rolibar behind the passenger seat.

EM IMPORTANT ENGINE INFORMATION
ENGINE FAMILY: 4YMXB.660GCA

TUNE-UP SPECIFICATIONS AND ADJUSTMENTS (REFER TO YOUR OWNER'S MANUAL) |  YAMAHA

DISPLACEMENT: 660 ¢cm3 | VALVE LASH (mm) IN: 0.10~0.15 | EX:0.15~0.20

IGNITION TIMING & IDLE MIXTURE | NO OTHER AIMUSTMENTS NEEDED

TDLE SPEED 1500 r/min IN NEUTRAL | ADJUST THROTTLE STOP SCREW AT NORMAL OPERATIONG TEMPERATURE

SPARK PLUG & GAP | NGK DPRSEA-9 | 0.8~0.9 mm

FUEL: ALL GASOLINE 91 RON MIN [ ENGINE OIL: SAE 240W/40 OR 10W/30 TYPE SE/SF

THIS VEHICLE CONFORMS TO CALIFORNIA REGULATIONS APPLICABLE TO 2002 & LATER OFF-ROAD LARGE SPARK

IGNITION ENGINES

5UG-21798-00
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Photograph 11: Rollbar warning label, located on each side of the rollbar in front of the occupant seats —

“WARNING The enclosure cannot protect occupants in all foreseeable accidents, including rollover.
YAMAHA 5UG-K8483-00”

Potographs 12 & 13: Dashboard warning labels, located on the dashboard console. Mrkings are not
visible to due aftermarket modifications.

Photograph 14: Dashboard display for speed, odometer, and clock, located on the dashboard console.

Speed (0 mph)

Odometer (01225miles) | Clock Time (3:55)
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Photographs 17 & 18: Adjacent open lot where the tipover incident occurred — view facing south.
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Photograph 19: Re-enactment of the incident — front view.

Photograph 21: Passenger side rollbar at the approximate point of impact.
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' Eﬂk%ﬁﬁﬂsﬁ?%i NEWS from CPSC o sere MR

U.S. Consumer Product Safety Commission

Office of Information and Public Affairs Washington, DC 20207
FOR IMMEDIATE RELEASE Yamaha Hotline: (800) 962-7926
March 31, 2009 CPSC Hotline: (800) 638-2772
Release #09-172 CPSC Media Contact: (301) 504-7908

Updated To Include Additional Model Information; safety tips also available.

Yamaha Motor Corp. Offers Free Repair For 450, 660, and
700 Model Rhino Vehicles

CPSC advises consumers not to use the off-road vehicles until repaired

WASHINGTON, D.C. - The U.S. Consumer Product Safety Commission (CPSC}), in cooperation with Yamaha
Motor Corp. U.S.A., of Cypress, Calif., is announcing a free repair program to address safety issues with all Rhino
450, 660, and 700 model! off-highway recreational vehicles. Yamaha has also agreed to voluntarily suspend sale
of these models immediately until repaired. Consumers should immediately stop using these popular recreational
vehicles until the repair is installed by a dealer.

CPSC staff has investigated more than 50 incidents involving these three Rhino models, including 46 driver and
passenger deaths involving the Rhino 450 and 660 modets. More than two-thirds of the cases involved rollovers
and many involved unbelted occupants. Of the rollover-related deaths and hundreds of reported injuries, some of
which were serious, many appear to involve turns at refatively low speeds and on level terrain.

About 120,000 of the 450 and 660 mode!l Rhinos have been distributed nationwide since Fall 2003. Some units
have been equipped by Yamaha with half doors and additional passenger handholds, either before or after sale.

Yamaha's repair includes the installation of a spacer on the rear wheels as well as the removal of the rear anti-
sway bar to help reduce the chance of rollover and improve vehicle handling, and continued installation of half
doors and additional passenger handholds where these features have not been previously installed to help keep
occupants’ arms and legs inside the vehicle during a rollover and reduce injuries. Owners of the affected Rhinos
should stop using them and cali their dealer to schedule an appointment to have repairs made once they are
available and to take advantage of a free helmet offer.

Yamaha is also voluntarily implementing the same repair program and suspension of sale for the Rhino 700
model, in order to ensure customer satisfaction. Consumers should stop riding the 700 model until it is repaired.
About 25,000 Rhino 700s are part of this repair program.

Once these repairs have been made to their vehicles, Rhino users should always wear their helmet and seatbelt
and follow the safety instructions and warnings in the on-product labels, owner's manuals and other safety
materials. The Rhino is only recommended for operators 16 and older with a valid driver's license. All passengers
must be tall enough to place both feet on the floorboard with their back against the seat back.

For additional information, contact Yamaha at 800-962-7926 anytime, or visit the firm's Web site at www yamaha-
motor com
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Rhino 450 {with doors)

Rhino 660 {without doors)

CPSC is still interested in receiving incident or injury reports that are either directly related to
this product recall or involve a different hazard with the same product. Please tell us about it by
visiting https://www.cpsc.gov/cgibin/incident.aspx

The U.S. Consumer Product Safety Commission is charged with protecting the public from unreasonable risks of
serious injury or death from thousands of types of consumer products under the agency's jurisdiction. The CPSC
is committed to protecting consumers and families from products that pose a fire, electrical, chemical, or
mechanical hazard. The CPSC's work to ensure the safety of consumer products - such as toys, cribs, power
tools, cigarette lighters, and household chemicals - contributed significantly to the decline in the rate of deaths
and injuries associated with consumer products over the past 30 years.
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To report a dangerous product or a product-related injury, call CPSC's Hotline at (800) 638-2772 or CPSC's
teletypewriter at (301) 595-7054. To join a CPSC e-mail subscription list, please go to

https://www cpsc.gov/cpsclist.aspx. Consumers can obtain recall and general safety information by logging on to
CPSC's Web site at www.cpsc.gov,

. - hy ‘r A »
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YouTube
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Ground Clearance v+
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Towing Capacity

Turning Radius
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EEETS
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2004 Rhino 660 Auto. 4x4
100mm x 84mm

9.1:1

Yamaha On-Command® push button 3-way
locking differential, 2WD, 4WD, locked 4WD;
Shaft

Spec Not Available
Mikuni 42mm BSR
DC - CDI

Eleciric

Yamaha Ultramatic® V-Beit with all-whee!
engine braking / High,Low, Neut, Rev.

, 4 660cc, 4-Stroke Single, Liguid/Oit Cooled w/

Fan, 5-Valve SOHC

2004 Rhino 660 Auto. 4x4
Dual Hydraulic Disc, Twin Piston

Hydraulic Disc, Self adjust parking system,
Shaft Mounted

[ndependent Double Wishbone, 7.3 w/ 5-
way Preload Adjustment.

independent Double Wishbone, 7.3" w/ 5-
way Preload Adjustment.

25 x 8-12 NHS
25 x 10-12 NHS

2004 Rhino 660 Auto. 4x4
400 Lbs.

1,049 i bs.

8.5 Gallons

2.1

112.2" x 54.1" x 73.6"
1,212 Lbs,

153.5"

hutp://www.yamaha-motor.com/outdoor/products/modelspeccompare/590/835/0/compare.... 11 /17/2009



Wet Welght 3 O-H-
Wheelbase - Pt
QL ipey 200 RN 700 FiAutor4nd—
Colors Spac-No-Available
DC Cuttet Spac-Motdvatable
uitifunction display; spe
Instrumentation  odo, dual trip, ho - nd gear
posith
Lighting ulti-reftector h
g
warranty 6 Momkh-feimited-Factory Warranty)
999 (Hunter Green) Availabie fro
June 2
410,999 (Stee! e from June
: 3
MSRP 2008

$11,54 ree® AP HD®
G lage) Avaliable from June 2008

Spec Not Available
75.3”

2004 Rhino 660 Auto, 4x4

Hunter Green; Realtree Hardwoods® High
Definition Camouflage

Standard
Fue! sight gauge, 4WD Indicator Lights

Duai 30W Krypton Multi-reflector Headlights
& Dual 21/5W Brake light

& Month (Limited Factory Warranty)

$8,699* (Green)
$9,099% (RealTree Hardwoods Hunter
Edition)
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IMPORTANT MANUAL INFORMATION
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A

SERIOUS INJURY OR DEATH. owing notations:

distinguished in thls manual by the foll

ticularl mportdﬂ’[ information is dISUNQUISNe! A -
s T It Safely Alert Symbol means ATTENTION! BECOME ALER
\ AN _ YOUR SAFETY IS INVOLVED! e

e instructions could result in_severe W
re to follow WARNING ins c
AWARMNG r;:l:y or death to the vehicle operator, a bystander or a person

mspectlng or repalrmg the vehicle e

e

e A ?ﬂUfENHthTcates special precaut:ons that must be taken to

( CAU-”ON av0|d damage to the vehlcle ]

TS T E|eare|
\ e A NOI b p,owdeb kpy 1nfotmat[or1 to make procodur9S 035'0'70'

IMPORTANT NOTICE

¢ This vehicle is designed and manufactured for off-road use only. It is illegal to operate
this machine on any public street, road, or highway. Such use is prohibited by faw.

o Check the laws and regulations in force before choosing where to operate this vehicle.
Itis illegal to operate this vehicle on public lands where vehicles its size are prohibited.

e This vehicle complies with aimost all state off-highway noise level and spark arrester
laws and regulations.

; P W e e YXRBGOFAS
; | i OWNER’S MANUAL
I ©2003 by Yamaha Motor Corporation,
U.S.A,
" N 1st edition, August 2003
| LABEL HERE ’ All rights reserved. Any reprinting ot
J unauthorized use without the written
permission of
Yamaha Motor Corporation,
U.S.A. is expressly prohibited.
Printed in U.S.A.
P/N LIT-11626-17-23

" | AFFIX DEALER




LOCATION OF THE WARNING AND
SPECIFICATION LABELS

Read and understand all of the labels on your @

vehicle, They contain important information T R

for safe and proper operation of your vehicle. A WARNING 1 n
_ IMPROPER TIRE PRESSURE OR CVERLOADING CAN CAUSE

Never remove any labels from your vehicle. If 1 0SS OF CONTROL.

a label becomes difficult to read or comes off, LOSS OF CONTROL CAN RESULT IN SEVERE INJURY OR

a replacement label is available from your DEATH.

Yamaha dealer. OPERATING TiRE PRESSURE: Set with tires cofd.

RECOMMENDED: FRONT.  70kPa, {7Ckglm),  10pss
@ REAR:  98kPa. [Bkaflom), fdosi
P o = MINIMUM: FRONT:  63kPa, {63kgtiem),  9psi
(( A WA R N I N G ) REAR:  9tkPa, {9lkgliem], 13ps
Never set tire pressure below minimum. Tire may
disioage from rim.

Gross Vehicle Weight Rating: 20001b {807 kg)
maximum including waight of operator,
passenger, accessories, cargo, and
(if applicable) trailer tongue weaight.

The enclosure cannot protect occupants
in all foreseeabie accidents, including
rollover.

CYAMAMA L BUGHKEAES00

|

d
T RUGFI69600

.
CYAMALA s
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A WARNING A WARNING

_ Severe INJURY or DEATH can result

« Do not operate the vehicle i you ignore the fO“OWing:

A with bed up. N « Maximum Load in Cargo Bed: 181kg. (4001b).

AR e » Naver carry passengers in cargo bed.

» Cargo can affect handling and stability.
Read Owner's Manual before loading or
towing.

» When foading with cargo or towing a
trailer: Reduce speed and allow mere
room to stop. Avoid hills and rough
terrain.

- Be sure cargo is secured - a loose load
could change handling unexpectedly.

« Keep weight in the cargo bed centered,
and as low and far forward as possible.
Top-heavy loads increase the risk ol

pvertum,

» Keop hands, body, other
persons away when closing hed.

T ARG

Cyalialin T

®
7 —3 @

f \ [ AWARNING -

Improperly loading a trailer
! and failure to use extra care
] when pulling trailer can cause
MAX 7.3 INCH an accident or injury. Never
l..%.__ﬁ_,, YDA £ TV load more than 50kg {110 1bs)

L (185M|\4) J tongue weight on the towing
\_YAMARA SUGFIo1008 J bracket. Do not tow mare than

550kg {1212 Ibs) rofling weight
(trailer plus cargo). Operate
in low-range gears only, aliow
for increased braking distance,
and use exireme caution when
operating on inclines. Read
carefully the loading information
and trailer hitch sections in the
owner's manual,

o
_YAMAHA SUGLFI51R-02_

1-4



E T

@

Turning the oft road vehicie in 4WD-LOCK
("DIFF.LOCK") takes more eftort.,

Cperate at a slow speed and allow
extra time and distance for manguvers
to avoid loss of control.

. AWARNING

impropar use can resolt in Severe INJURY or DEATH.

This oft-hughway oltlity veticln sall aoilla and ALWAYS
Atk dilferently lrom an ordimaey passenger car P
5 oAher vehicls » e A seat nefl when FI[]\I}EJ m "“.: vshicle
« keop you hands and feet insite the vehicie 4) all
o Veficio capaaity: 1 opevator and 1 passenger. Passanyer s watih for bianches. biush. ur othar hasards
must b ablo 1 reach ana hold the handgp msuie That coulif erter tin vohicl
aarlasure. & drive straighl up AnG down NCines-drvwng AGTHSS

the side of an ingline mereases the 15k of overlurn
& THes vehle s iecasinicnded oaly for operators 16 aod

ahder vath i vali imator vebale firense Adils must NEVER
supervise use by mines Chack state lavs for mam . ‘
AgE requIMENIS. » cperate thiough water deeger than 137 33emj or fast
N flosaing water-# you must cross shatowslow g
® Grass Vahicle Wewghl Flating: 2000 1907 ko) maxiowm wier chnose your path Gielully 1 avoid sharp
ncitding opeealon, pASSENGE!, ACCHESONGS Cargn and thap-offs, fargn ek, or shipery surlaces ihat
trater lowue weight. couk] cause tha vehicke to overtin

w otk s Tgs i tuns-te vetueie coud st

o Passenge and carno can alloct vehicle handing ottt o ol Al

- l LOCATE AND READ THE OWHEIR'S MANUAL FOLLOW ALL INSTRUCTIONS AND WARNINGH

HALIALLA

it

S1005-F 356001

J
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- Ah SAFETY INFORMATION

This oft-highway utility vehicle handles differently from other vehicles including cars and ATVs,

SEVERE INJURY OR DEATH can result if you do not follow these instructions:

& Read this manual and al! labels carefully and follow the operating procedures described.

o This vehicle is designed to carry the driver and one passenger. Never carry passengers in the
cargo bed.

e Always be sure the driver and passenger are wearing seat belts.

e Never give a ride to a passenger who is too small to reach and hold the handgrip on the encla-
sure.

e Always avoid operating the vehicle on any paved surfaces, including sidewalks, driveways,
parking lots, and streets.

e Never operate this vehicle on any public street, road, or highway, even a dirt or grave! one.

o Never operate this vehicle wilthout wearing an approved motorcycle helmet that fits properly.
You shouid also wear eye prolection (goggles or a face shield), gloves, over-the-ankie boots,
long-sleeved shirt or jacket, and long pants.

e Never consume aicohol or drugs befare or white operating this vehicle.

» Never operate at speeds too fast for your skills or the conditions. Always go at a speed that is
proper for the terrain, visibility, operating conditions, and your experience.

o Never attempt jumps or other stunis.

21

e Always inspect your vehicle each time you use it to be sure it is in safe operating condition. Al-
ways follow the inspection and maintenance procedures and schedules described in this man-
ual.

e Always keep both hands, arms, feet, and legs inside the vehicle at all times during operation.
Keep your feet on the floorboard. Never hoid onto the enclosure except when using the hand-
grip inside the enclosure. Otherwise, your hand could be injured if it is caught between the en-
closure and an obstacle outside the vehicle.

e Aiways keep both hands on the steering wheel when driving.

e Never wrap your thumbs and fingers around the steering wheet. This is particularly important
when driving in rough terrain. The front wheels will move right and left as they respond to the
terrain. and this movement will be felt in the steering wheel. A sudden jolt could wrench the
steering wheel around, and your thumbs or fingers could be injured if they are in the way of the
steering wheel spokes.

e Always go slowly and be extra careful when operating on unfamiliar terrain. Always be alert to
changing terrain conditions when driving the vehicle.

e Never operate on excessively rough, slippery, or loose terrain until you have learned and prac-
ticed the skills necessary to control the vehicle on such terrain. Always be especially cautious
on these Kinds of terrain. '

e Never turn at excessive speed. Practice turning at slow speeds before attempting to turn at
faster speeds. Do not attempt turns on steep inclines.

e Never operate the vehicle on hiils that are too steep for it or for your abilities. Go straight up and

down hills where possible. Maximum slope angle: 15°

2-2
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Never operate on hilis that are slippery or one
ahead of you. Never go over the top of a hili at speed

leaving wat
Always be sure there ar
When it is safe to procee
the cargo bad.

Always use the size and type of tires specified in this manual.
o Always maintain proper tira pressure
Noever exceed the stated load capacity. Gargo should be as far forward in the bed as possible,
side. Be sure cargo is secured so that it cannot move
qround during operation. Feduce speed and follow instructions in this manual for carrying car-
¢o or pulling a trailer. Allow greater distance for braking.

and distributed evenly from side to

Always follow proper procedures for going uphill. |
up a hill, back down the hill with the engine in rever
slowly. i necessary, use the brakes gradually to help you go slowty.

Always check terrain carefully before going down hills. Go as slowly as possibte. Never go
down & hill at high speed.

Always check for obstacles before operating
Never operate the vehicle in fast flowing wa

23

s where you will not be able to see far enough
if you cannot see what is on the other

f you lose momentum and cannot continue
se gear. Use engine braking to help you go

in a new area.

ter or water deeper than the floorboards on this
model. Remember that wet brakes may have reduced stopping ability. Test your brakes after
er. If necessary, apply them several times 10 let friction dry out the linings.

e no obstacles ar people behind you when you operate in reverse.
d in reverse, go slowly. Do not brake abruptty when carrying loads in

as described in this manual.

A WARNING

POTENTIAL HAZARD

Improper handling of gasoline.
WHAT CAN HAPPEN

Gasoline can catch fire and you could
be burned.

HOW TO AVOID THE HAZARD

Always turn off the engine when refuel-
ing. Do not refuel right after the engine
has been running and is still very hot.
Do not spill gasoline on the engine or
exhaust pipe/muffler when refueling.
Never refue! while smoking, or while in
the vicinity of sparks, open flames, or
other sources of ignition such as the pi-
lot lights of water heaters and clothes
dryers.

When transporting the vehicle in anoth-
er vehicle, be sure it is kept in an upright
position. Otherwise, fuel may leak out of
the carburetor or fuel tank.

WHAT CAN HAPPEN

Gasoline is poisonous and can cause
injuries,

HOW TO AVOID THE HAZARD

If you should swallow some gasoline or
inhaie a lot of gascline vapor, or get
some gasoline in your eyes, see your
doctor immediately. If gasoline spills on
your skin, wash with soap and water. If
gasoline spills on your clothing, change
your clothes.

WORUURSRNMRMRUUSSSSPRRERISE= = =
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A WARNING
POTENTIAL HAZARD

Starting or running the engine in a
closed area.

WHAT CAN HAPPEN

Exhaust fumes are poisonous and may
cause loss of consciousness and death
within a short time.

HOW TO AVOID THE HAZARD

Always operate your vehicle in an area
with adequate ventilation.

2-5



DESCRIPTION AND VEHICLE IDENTIFICATION )

;

DO On Go  OO® W % (i @G @ ¢

':_ L= , : ::'-

29, Light
25, Steern
26. Starle

1. Headlights 13, Spark arresier 27. Main
2. Front shock absorhar assembly adjusting riny 14. Passenger seat bolt 28, On-Ca
‘1 Hrake Hoid resetvoir 15, Passenger soal 24 nahei
+ Alr liiter elerment 15. Ol litter cautriclge 30 Auxii
Y bl sase 17, Grgin il dipslici 31 Wi
6 Diver seat 18. Hallery 3. Parkin
7. W reor seal belt 19, IFuses 30, Accoh
"‘] ‘(‘_l’““< l;'“(i 20. Guolanl reservoir 34, Brake
4. Gargo heg 21 Radiator ciyp
‘E.) Filrake fghts 22 Fael level check window NOTE:
M “.{”'” shork absorbor assembly arjosting ing 23 T aad ik vap The voh
VG bedd rnlenand bover f th
rexm N
341

24. Light swilch

25 Steering wheel

26. Starter (choke)

27. Main swilch

28. On-Command four-wheel drive and differential gear lock switches
29, Indicator and waming lights
30, Auxiliary DG jack

1. Drive select iever

37, Parking brake lever

33. Accelerator pecal

34, Brake pedal

The vehicle you have purchased may differ slightly
from those shown in the figures of this manual.

3-2
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Accelerator pedal Before starting the engine, check the acceler- Brake pe:

Press the accelerator pecdal down 1o increase ator pedal to be sure it is operating smoothiy. Press the
engine speed. Spring pressure returns the Make sure the accelerator pedal fully returns hicle.
pedal to the rest position when released. Al- to the idle position as soon as it is released.

ways check that the accelerator pedal returns A WARNING

normally before starting the engine.

POTENTIAL HAZARD

Malfunction of the accelerator pedal.
WHAT CAN HAPPEN

The accelerator peadal could be hard to

operate, making it difficult to speed up

or slow down when you need fo. This

could cause an accident, -
t‘lO_W__TO AVO!DATHE HAZA RD 1. Brake poc
Check the operation of the accelerator

pedal before you start the engine. If it

1. Acteorator podat does not work smoothly, check for the

cause. Correct the problem before oper-

ating the vehicle. Consult a Yamaha

dealer if you can’t find or solve the prob-

lem yourself.

N
\ ) L
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celer- Brake pedal

thiy. Press the brake pedal to slow or stop the ve-
Ans hicle.

sed. .

dto
dup
This

1. Brake pedal
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Af it
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A WARNING

POTENTIAL HAZARD

Operating this vehicle without wearing
an approved motorcycle helmet, eye
protection, and protective clothing.
WHAT CANHAPPEN
Operating  without
an approved motor- AYE
cycle helmet in- /_,,
creases yoyr et
chances of a severe

head injury or death

in the event of an ac-
cident. A ®
Operating without eye protection can re-
sult in an accident and increases your
chances of a severe injury in the event
of an accident.

Prolechve
clolhing

Gogales

Gloves

Bonts
e
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HOW TO AVOID THE HAZARD

Always wear an approved motorcycle
helmet that fits properly. You should
also wear:

eye protection

{goggles or face shield)

gloves

boots

long-sleeved shirt or jacket

long pants

LEARNI
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CAUTION:

e e e e

Position your hands on the steering wheel s0 BF{A.KiNl
that your thumbs and fingers do not wrap Braking ¢

Do not shift from low to high or vice versa  ,.,nd the wheel. This is paticularly impor- rialijé' :r:kz
without coming to a complete stop and tant when driving in rough terrain. The front “E A) ;rtic
waiting for the engine to return to normal - heels will move right and feft as they rf?l] E\qu A
idie speed. Damage to the engine or drive 5,4 1o the terrain, and this movement wi Cc%hk;(
train may ocour. be felt in the steering wheel. A sudden jolt  rough,

TURNING YOUR VEHICLE

couid wrench the steering whee! around, and )
your thumbs or fingers could be injured if they GOING U

: ) ta
e | ier to steer in two-whee! are in the way of the steering wheel spokes. EEST;@;
The vehicle is easier - € -
diive (2WD) than four-wheel drive (4WD). Use prop
Sleering takes the most effort in 4AWD with the furns on
differential locked {DIFF. LOCK). hills, ar_]d
If is possible for the vehicle to roll over or go which i

out of control if you attempt sham, high-speed
turns. You should also be careful making
sham turns on rough tersain. Do not attempt
fo turn around or make abrupt maneuvers on

Practice
ing steey
carefully !
Mo 8BNS

L2l Y

slopes. too steep
T “fl\ﬂ;xin'u
g
gwheelso . BRAKING -
 not wrap | Braking ability is affected by the type of ter-
arly impor- rain. In most cases, gradually application of
The front ' the brakes is more effective than abrupt brak-
s they re- ing, particularty on loose surfaces like gravel.
ement will Always allow for greater braking distance on
udden jolt | rough, loose, or slippery surfaces.
ound, and !
red if they GOING UPHILL
spokes. Oo not attempt to climb hills until you have
- mastered basic maneuvers on flat ground. L
Use proper driving techniques to avoid over-
i lumns on hills and siopes. Drive straight up
e

hills, and avoid crossing the side of a hill,
which increases your chance of rollover,
Practice first on gentle slopes before attempt-
Ing steeper hills. Always check the terrain
carefully before attempting any hill. Use com-
mon sense and remember that some hills are

- too steep for you to climb.

Maximum slope angle: 15°

7-7

Choose carefully which hills you attempt to
climb. Avoid hills with slippery surfaces or

ones where you will not be able to see far
enough ahead of you,



A WARNING

POTENTIAL HAZARD

Operating on excessively steep hills.
WHAT CAN HAPPEN

The vehicle can overturn more easily on
extremely steep hills than on level sur-
faces or small hills.

HOW TO AVOID THE HAZARD.

Never operate your vehicle on hills too
steep for it or your abilities. Never oper-

Before climbing the hill, first be sure you are
operating in low range 4WD or, if necessaty,
with 4WD Diff. Lock. To climb a hill, you need
fraction, momentum, and steady throttle,
Travel fast enough to keep your momentum
going, but not so fast that you cannot react to
changes in the terrain as you climb. Slow
down when you reach the crest of the hill if
you cannot clearly see what is on the other
side — there could be another person, an ob-
stacle, or a sharp drop off.

If you start to
when climbing,
able to continu
stop. Do not

around. With yc
hind you and

drive select lev
the engine brak
scent. Release
down the hill. U
possibie, genth

ate vehicles on hills steeper than 15°.
Do not drive across the face of a hill. Go
straight up the hill.

Practice on smaller hills before attempt-
+ing large hills.

[

nacessary.

mmmm%mum B

@ Sure you are
0, if necessary,
a hill, you need
teady throttle.
JUr mormentum
cannot react to
woclimb, Siow
3st of the hill i
5 on the other
person, an ob-

If you start to lose traction or momentumn

when climbing, and you decide you will be un-
able to continue, use the brakes to come to a
stop. Do not attempt to turn the vehicle

- around. With your foot on the brake, look be-
. hind you and plan your descent. Shift the
. drive select lever in reverse so you can use

the engine brake if necessary o slow your de-
scent. Release the brake and begin to coast
down the hill. Use engine braking as much as

- possible, gently applying the brakes when

necessary.
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GOING DOWNHILL

Check the terrain carefully before going down
a hill. When possible, choose a path that lets
you drive your vehicle straight downhill. Avoid
sharp angles that could aliow the vehicle to
pitch or roll over. Caretully choose your path
and drive no faster than you will be able to re-
act to obstacles that may appear.



RIDING IN BRUSH OR WQODED AREI‘xS
When operating in areas with brush or t:e;sé
watch carefully on both sides and ‘abo_v\eth, t
vehicle for obstacles such as branches ar
the vehicle might hit, causing an acmdent, o}
for brush that might enter the vehicle as you
pass and strilke the driver or passeng‘;et_ Nj@V
er hold onto the enclosure so youl hdAnr (zjs
outside the vehicle. Hold only onto the hand-

ENCOUNTE
TRAIL

i you canno
fallen tree t
where it is s
and get out
Look from b
axit side. Ify
ly, decide t

£

grip inside the enclosure.

over the ob:
as possible
only fast an
but still give
changesinc
about your &
abstacle, y
ground is 1la
up untit you

EWLJ‘IMMHM s

JED AREAS

brush or trees,
and above the
branches that
N accident, or
vehicle as you
ssenger. Nev-
~your hand is
nto the hand-

- ENCOUNTERING OBSTACLES ON THE
TRAIL.

f you cannot go around an obstacle such as 3

- falten tree trunk or a ditch, stop the vehicle
where it is safe to do so. Set the parking brake
and get out to inspect the area thoroughly.

- Look from both your approach side and the
- exitside. If you believe you can continue safe-

ly, decide the path that will allow you to get
over the obstacle at as close to a right angle

~ @5 possible to minimize vehicle tipping. Go

only fast encugh to maintain your momentum
but still give yourself plenty of time to react to
cthanges in conditions, |f there is any question
about your ability to maneuver safely aver the

obstacle, you should tum around, if the

ground is flat and you have the room, or back

Up untit you find a less difficult path.
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A WARNING
POTENTIAL HAZARD

improperly operating over obstacles
WHAT CAN HAPPEN

Could cause loss of control or a collj-
sion. Could cause the vehicle to over-
turn.

HOW TO AvoiD THE HAZARD

Before operating in a new area, check
for obstacles.

Use extreme caition when operating
over large obstacles, siich ag large
rocks or falien trees,




SPECIFICATIONS

Mocle!

[.'iiﬁ'](}h&;iOﬂé:
Overall tength
Overall width
Overal! height
Seat height
Wheelbase
Ground clearance
Mlﬂnjmum turning radius
Basic weight: R
L With ol and full fue! tank
Engines R LA
Engine type
Cylinder a rrangement
Displacement
Bore « stroke
Compression ratio
Slarting system
f:ﬁt_u_b_[i‘ca!ion system

YXRGGOFA
2,885 mm {113.6 in)
1,385 mm (54.5 in)
1,853 mm (73.0 in)

818 mm (32.2 in)
1,910 mm (75.2 in)

273 mm {10.75 in)

| 3,900 mm (1535 in)

..510kg (1,124 1)

Liquid-cooled 4-strake, SOHC
Forward-inclined single cylinder
660 cm?

100 % 84 nwm (3.94 % 3.31 iny
9.1

Electric startar
V_Vot sSUmyps

131

e T mmI—.,

YXRE60FA

Engine oil:
Type

Recommended engine oil classification

Quantity:
Witheut ol filter cartridge replacement

With oil filter cartridge replacement

Qe 10" 30" 50° 70" 90%  110° 130°F

! ! b
CYAMALUBE 4 (20W40) or SAE 20W40

, et :

(R -
' YAMALUBE 4 (10W30) or SAE 10W30

T S —T V] '
:SAE SWBO ‘ ' ' ! '
200 107 O 100 200 adr a0 s0C

APl Service SE, SF, 5G type or higher

CAUTION:
In order to prevent clutch slippage (since the en-
girte oil also lubricates the clutch), do not mix any
chemical additives. Do not use oils with a diesel
specification of “CD" or olls of a higher quality
than specified. In addition, do not use oils labeled

“ENERGY CONSERVING II" or higher.

1.90 L (1.67 Imp gt, 2.01 US g1
2.00L (1.76 Imp g1, 2.11 US gt)
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Modei

" Transmission: ‘
Primary reduchion systen
Secondary reduction system
Sacondary reduction ratio
Transmission type

Operation

Fleverse gear

Sub transmission ratio

Y XREE0FA

V-belt

Shaft drive

41721 % 24118 x 33/9 (9.544)
V-belt automatic

Right hand operation

2517 (1.471)

low 35/17 {2.058)

Front suspension

Rear suspension
Shock absorber:

Front shock absorber

Rear shock absorber

Double wishbone
Double wishbone

high 28/19 (1.473) i - R
Frame type Steel tube frame
Caster angle 57
Trait 26 mm (1.02 iy B -
Tt R . e e -
Type Tubeless
Sizo fronl AT25 % 8 - 12NHS
L resay AT25 % 10 - 12NHS
10-4
Model YXR660FA
ae S I -
Front brake type Dual disc brake
operation Foot operation
Rear hrake type Single disc brake
_ 7 operation Foot operation
Susbéﬁéidﬁ_:m et i i e - —

Coit spring / oil damper
Coil spring / oil damper

Wheel travel:
Front whael travel
Raar whee! travel

185 mm (7.28 in)
185 mm (7.28 in)

u Efectrical:

ignition systern DC. C.0.L.
Generator system A.C. magneto
Battery type Utt-11
_ Battery capacity 12 V, 28 Ah
Headlight type: Krypton bulb
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Mode!

-Bmﬁl-voltage, wattage =< guantity:
Headfight
Tail/brake light )
e I@“S e e e e
Neutra! indicator light
Reverse indicator light
Coolant temperature warning light
Parking brake indicator light
Four-wheel-drive indicator light

Differential gear lock indicator ight

' 'Sp'ecif'ie'd' fuses:

Main fuse

Headlighl fuse

Ignition fuse

Auxiliary DC jack fuse

Four-wheel-drive fuse

Carhuretor heater fuse
Signaling system fuse

Tarminai fuse

YXRB60FA

J2VsWi21Wxz2

12V 30 W/30W =2

12V 17Wxt
12V, 1.7 W1
12V, 1.7 W1
12V, 1.7 Wx1
12V, 1.7 W =1

NV ATWHT e S

30A
15 A
A
10 A
3A
10 A
10 A
10 A
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2. TIME

AM, M.

A.NAME AND TITLE OF INDIVIDUAL
B. FIRM NAME
4.TO R S

C. NUMBER AND STREET ADDRESS

C.CITY,STATE, AND ZIP CODE

Naotice of Inspection is hereby given pursuant to:

Section 5(a) of the Flammable Fabrics Act (15 US.C. § 1194(a));
e Scctions 6(a), 9, and 10 of the Federal Trade Commission Act {15 US.C. §§ 46(a}, 49, and 50);
s Scctions 16, 19, and 27 of the Consumer Product Safety Act (15 U S.C. 8§ 2065, 2068, and 2076)

e Sections 301(e) and () and Section 704a) of the Federal Food, Drug, and Cosmetic Act (21 US.C. §%
331(c) and () and 374(a)) [Authority for inspections in connection with the Poison Prevention Packaging
Act of 1970 (15 US.C. § 1471 et seq.)}; and/or

e  Scctions He), 11(hY, und 12 of the Federal Hazardous Substances Act as Amended (15 US.C, §§ 1263(e),
1270(b), and 1271).

Refer to the back of this form for pertinent statutory language,

5. PURPOSFES OF INSPECTION AND NATURE OF INFORMATION TO BE OBTAINED AND/OR COPIED

The purpose of this inspection is to obtain information: to review and obtain copies of items including,
but net timited to, records {including clectronic records), reports, books, documents, and labeling; and to
obtain samples, in order to enforce or determine compliance with the Acts administered by the
Consumer Product Safety Cominission.

6. FREEDOM OF INFORMATION REQUIREMENTS

Those trom whom information is requested should state whether any of the information submitted is
believed {o contain or relate to a trade seeret or other matter which should be considered by the
Comimission to be confidential and whether any of the information is beticved to be entitled to exemption
from disclosure by the Commission under the provisions of the Freedom of Information Act (5 US.C.

§ 552). Any statement asserting this claim of confidentiadity must be in writing, and any request for
excmplion of the intormation from disclosure must be made in accordance with the Commission’s
Freedom of Information Act regulations, 16 CFR Pari 1015,

7. SIGNATURE. (Authorized CPSC Ofticial)
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Important Information about 2004 - 2007 Rhinos

While the Rhino has been a reliable and versatile vehicle, some operators have engaged in aggressive driving
(such as stiding, skidding, fishtailing, or doing donuts) or made abrupt maneuvers (such as turning the
steering wheel too far or too fast) that have resulted In side rollovers - even on flat, open areas.
Unfortunately, some occupants have been seriously injured during such roliovers when they put their arms or
legs outside the vehicle, resulting in crushing or other injuries,

Special Offer to Rhino Owners

Yamaha has developed new doors and additional passenger handhelds for the Rhino. These new features, as
shown in the pictures below, are designed to help keep occupants from sticking arms or legs out of the vehicle
in response to a side rollover. They may also enhance passenger stability and comfort. Yamaha recommends
that Rhino owners have these doors and handholds installed on their Rhino vehicles.

\ ADDITIONAL

\ PASSENGER

\ HANDHOLDS
-

DOORS

i ) ? \{E;% t‘"
NEZoRY

'\:_“& iy 1';

All Rhino Owners Can Have These New Features Installed Free of Charge.
To take advantage of this special offer, please make an appointment with your Yamaha dealer. It does not
matter if your Rhino was purchased new or used - all Rhinos are eligible.

If you are outside of the United States, please visit Yamaha Global Links to get information from the Yamaha
distributor for your country.

You may be aware that a number of aftermarket companies are now offering doors, panels, bars, netting, or
similar products for installation on Rhinos. Yamaha cannot investigate or endorse aftermarket companies’
products with respect to quality, fit, or safety. We only recommend genuine Yamaha parts and accessories for
your Rhinec.

Guide to Genuine Yamaha Doors/Handholds and Rhino Occupant Protection

To help you understand how these new features fit into the overail approach to Rhino occupant safety, Yamaha
has prepared a guide to accompany your owner's manual. Please read the guide. If you have a Rhino and did
not get this guide In the mail, call us at 800-962-7926 and get a free copy of this guide alang with the new
label described below or download a pdf version of the guide.

New On-Product Label

To promote awareness of the new free product features and to help reinforce safe and respensible use of the
Rhing, Yamaha has developed an adhesive label to put on the Rhino dashboard. If you have a Rhino and did
nat get this label in the mail you can call us at 800-962-7926 to get a free copy of the label and the guide,
Your dealer will install this label on your vehicle when you bring your Rhing in for the new doors and additional
passenger handholds. View the label.

Your dealer will install this iabel on your vehicle when you bring your Rhino in for the new deors and additional
passenger handholds. If you have a Rhino and just want cne of these labels, and you did not get one in the
mail from Yamaha, please call us toll-free at 800-962-7926. We will send you a Iabel at no charge.

Updated Owner's Manual

We have updated the 2007 Yamaha Rhino owner’s manual to include these new doors and handholds. Note:
due to product updates, the 2007 Yamaha Rhino manual may not cover all of the features of your older Rhino
and may include information on other newer features.

Download the updated 2007 Yamaha Rhino 650 Owner's manual.
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as well as three axles.
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MFR/PRVLBR NOTIFIE

COMMENTS:
OVERRULED ATTACHED

— EXCISIONS/FOIA EXS. ___ -
0 NOT RE-NOTIFY ___RE-

1. Task Number 2. Investigator's |1D
091029CWES484 1951 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPQRT
840 2008 09 13 2000 10 29
6. Synopsis of Accident or Complaint UPC '

On three separate occasions, 09/13/2008, 11/1/2008, and 10/27.’2009 the compiainant was riding the UTV when the
driver's side rear wheel fell off. The complainant believes that the cotter pin was responsible. Onthe 11172008
incident, the repair shop admitted they failed to replace the pin. The complainant also had several CV joints replaced

A

RE-NOTHY

7. Location {(Home, School, etc) 8. City 9. State
1- HOME MONTGOMERY TX

10A. First Product 10B. Trade/Brand Name 10C. Model Number
5044 - Utility Vehicles ARCTIC CAT PROWLER XT650

ARCTCO
P.QO. Box 810

Thief River Falls, MN 56701

10D. Manufacturer Name and Address

11A. Second Product
0

11B. Trade/Brand Name
NONE

NONE

11C. Model Number

NONE

11D. Manufacturer Name and Address

12. Age of Victim 13. Sex 14. Disposition 15. Injury Diagnosis
32 1- Male 1 - Injured, not Hosp. 64 - Strain/Sprain
16. Body Part(s} 17. Respondent 18. Type of Investigation 18. Time Spent
Involved (Operational / Travel)
34 - WRIST 1 - Victim/Comptainant 1 - On-Site 16.5 /3.5

20, Attachment(s)
9 - Multiple Attachments

21, Case Source
07 - Consumer Complaint

22. Sampie Collection Number

23. Permission to Disclose Name (Non NEISS Cases Only)

@ vYes () No () Verbal (7) Yes for Manuf. Only
24 Review Date 25. Reviewed By 28. Regional Office Director
121112009 8021 Frank J. Nava

27. Distribution

Garland, Sarah; Spitler, Virginia; Topka, Tanya

28, Source Document Number
[08A1176A

*-—_;
CPSC FORM 182 (12/96) Approved for Use Thru 1/31/2010 OMB Ne. 3041-0029






















































































































/2/” 07

1. Task Number 2. Investigator's ID
091116HNE4836 2779 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
810 2009 11 13 2009 11 17
6. Synopsis of Accident or Complaint UPC

A 49-year-old male was driving a 4-wheeled UTV with a 46-year old male passenger. As he made a sharp right turn
the UTV skid, rotated counter clockwise and tipped over on the driver's side before coming to a rest. The victim
sustained fatal injuries when his head was caught between the UTV roll bar and the gravel/dirt road surface. The

and alcohol intoxication as contributing factors. The official COD was found to be blunt force head trauma.

M.EBZEBHLHB_NDIIFIEQ

COMMENTS: )ﬁ&»
_OVERRULE'DTZE_SATT‘A"/&?ED 17 '
6 ISIONS/FOtA exg 7, 2%

o

NOT RE-NOTIFY

passenger sustained minor injuries. Neither occupant was wearing a seat belt or helmet. Police listed excessive speed

— HE-NOT!FY
7. Location {Home, School, etc) 8. City 9. State
4 - STREET OR HIGHWAY COHOCTON NY
10A. First Product 10B. Trade/Brand Name 10C. Model Number
5044 - Wility Vehicles YAMAHA RHINO 660

10D. Manufacturer Name and Address
YAMAHA MOTOR CORPORATION, USA
6555 Katella Avenue
Cypress, CA 850630

11A. Second Product 11B. Trade/Brand Name 11C. Model Number
g NONE NONE

11D. Manufacturer Name and Address

NONE

12. Age of Victim 13. Sex 14. Disposition 15. Injury Diagnosis
49 1- Male 8 - Death 54 - Crushing

16. Body Part(s) 17. Respondent 18. Type of Investigation 19. Time Spent

involved (Operational / Travel)

75 - HEAD 2 - Eyewitness 1 - On-Site 30/8

20. Attachment(s) 21. Case Source 22. Sample Collection Number
S - Multiple Attachments 05 - Newspaper

23. Permission to Disclose Name (Non NEISS Cases Only)

() Yes @ No (O Verbal () Yes for Manuf. Only

24. Review Date 25. Reviewed By 26. Regional Office Director
12/24/2009 9003 Dennis R. Blasius

27. Distribution 28. Source Document Number

Kessler, Charles; Trojanczyk, Stephen; Topka, Tanya; Paul, Carocleene; NOSB0128A
Teems, Anthony

CPSC FORM 182 (12/96) Approved for Use Thru 1/31/2010 OMB No. 3041-0029
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This investigation was initiated in follow-up to a news article dated November 16,
2009 describing the death of a 49 year old male involving an off-road utility
vehicle (UTV). The information contained in this report was obtained from review
of police, medical examiner and product repair records, as well as from telephone
and in-person interviews with the investigating New York state police, the victim’s
family and friends, the incident witness/vehicle passenger, and the owner of the
dealership where the incident vehicle was purchased. Note that the medical
examiner’s office provided a Death Confirmation and Summary Report, and would

not provide a complete autopsy report for review.

The victim, a 49-year-old male mechanic, lived with his mother in an apartment in
upstate NY. Since about 2004, the victim had owned at least two all-terraiﬁ
vehicles (ATVs) and he decided to purchase a UTV for the first time. On March
31, 2006, he purchased the incident Rhino Model 660 UTV new from a local
dealership in upstate NY for $9,946 (Exhibit 6). He selected this dealership
because he had made purchases there in the past, and because they had “top of the
line” Yamaha Rhino models available. The owner’s manual was reportedly
provided with the vehicle when purchased new however, it is unknown if the
victim familiarized himself with its contents. The victim was familiar with the
operation of the incident UTV and he rode it often at a rural property
approximately 70 miles from his primary residence. The victim experienced no
problems of any consequence with the UTV prior to the incident. The victim
usually towed the incident vehicle to his camp property or other rural properties by
trailer each time he planned on riding it. The incident vehicle was used primarily
by the victim approximately once a week year round, and more frequently between
September and November during the autumn season. The victim usually wore a

helmet when operating the UTV but he did not usually wear a seatbelt. When not
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in use, the UTV was stored at a locked commercial storage facility in upstate NY
near the victim’s residence. The victim performed routine maintenance on the

UTYV such as oil changes, but no maintenance records were reportedly kept.

On August 27, 2007 the manufacturer released a Service Bulletin 09008 to
dealerships regarding a free repair program in which consumers could have a
dealership install doors and additional handholds on their Rhino UTVs . On or
about the same date, the manufacturer reportedly notified Rhino owners by mail
regarding the free repair program (Exhibit 9) and advised that these new features
were designed to help keep occupant’s arms and legs inside of the vehicle. The
dealership was notified by the manufacturer regarding the repair program via email
during August of 2007. The dealer did not provide any records of this notification.
The victim’s family did not have records of this manufacturer notification, but the
victim’s brother stated that the victim was aware of the repair program. On
October 16, 2007, at the request of the victim, the dealership installed doors on the
incident vehicle consistent with the manufacturer free repair program bulletin
(Exhibit 7). No additional handholds were reportedly installed. The victim also had
an aftermarket front power winch and stereo system installed on the incident

vehicle however there was no documentation of this available.

Between October, 2007 and the time of the incident the victim continued to
perform routine maintenance. No other vehicle modifications or repairs were
known to have been done. During this period the victim continued to use and store

the incident vehicle as previously reported.

On March 31, 2009, CPSC issued a news release under 09-172 regarding a free
repair program available to Rhino owners through the manufacturer, to address

potential safety issues with respect to Rhino UTVs Models 450, 660 and 700.
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(Exhibit 10) The repair program was for free installation of rear wheel spacers and
removal of the vehicle rear anti-sway bar. The CPSC release advised consumers
not to use the off-road vehicles until they were repaired. The victim’s mother and
brother and the vehicle dealership owner stated that at that time they were not
aware of CPSC’s news release. The victim’s mother and brother stated that they

believed the victim was likewise unaware of the news release.

On May 14, 2009, the manufacturer is reported to have released a Technical
Service Bulletin notification to dealerships referred to as Bulletin SXS$09003
(Exhibit 11) referencing the aforementioned free repair program. On May 20,
2009, the manufacturer is reported to have notified Rhino owners by mail
regarding this free repair program (Exhibit 12). According to the bulletin, the
repair program was implemented to “help reduce the chance of a rollover and
improve vehicle handling”. The vehicle dealership owner stated that he received
notification of this Service Bulletin via email on or about the end of May 2009.
The victim’s mother and brother stated that at that point in time, May of 2009, they
were not aware of the repair program, nor was the victim aware of the program,

and the mother stated that no such notification was ever received at their residence.

During June of 2009, the dealership owner stated that he notified the victim and
other Rhino UTV customers by telephone regarding the additional free repair
program; however he could not provide any documentation of these phone calls.
The victim’s mother, who lived with the victim, denied that she ever received
telephone notification from the dealer, and believed that the victim also did not
receive telephone notification. The dealership owner stated that he did not mail a
repair program letter to the victim because he assumed the manufacturer had sent
letters to all subject Rhino owners. The dealership owner advised that as part of the

program, the manufacturer offered a free helmet to owners if the repair work was
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done. He stated “we did call customers to ask if they wanted the repair done, but

almost all did not want it done, even with a free helmet”.

On November 13, 2009 at or about 5pm, the victim drove alone to the family camp
property in upstate NY for recreational purposes, transporting the incident vehicle
by trailer. Following his visit at the camp, he and a 46-year-old male friend, visited
a local bar at or about 7pm - 8pm. The friend later told state police “we were at a
local bar drinking that night”. They left the bar approximately 9pm to return to the

camp to ride the incident vehicle on the local rural dirt and gravel roads.

At approximately 10pm the victim was operating the incident vehicle with his
friend in the passenger seat. They were travelling on a dirt and gravel road which
sloped slightly downward in the direction of travel, when the victim attempted to
make a sharp right hand turn onto another dirt and gravel road. As the vehicle
entered the turn it skid and rotated in a counter clockwise direction before tipping

over on the driver’s side and coming to a rest.

According to state police, the victim and the passenger were partially ejected when
the vehicle overturned. They reported that the victim sustained severe trauma,
when his head was caught between the roll bar and the road surface. They reported
that the passenger sustained minor injuries. They further reported that the victim
and passenger were not wearing helmets or seat belts at the time of the incident.
The passenger told police that the vehicle “furned over” and stopped, but he could
not recall any other incident information. The county coroner pronounced the
victim at the scene. An autopsy was performed on November 14, 2009 and the

cause of death was determined to be blunt force trauma to the head (Exhibit 5).

State police reported that the passenger was found with a marijuana smoking pipe

with marijuana residue, and that the victim’s venous blood alcohol level was
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measured at 0.22 %. They required that the passenger be referred to a local hospital
for treatment for undisclosed reasons. The passenger stated that he has been
visiting the local hospital since the incident for “treatment and counseling”, but he
did not specify the reason. The state police concluded that the accident resulted
from driving at an unsafe speed and improper turning, and they listed alccohol

intoxication as a contributing factor.

The incident vehicle was towed from the scene by a local service station for
temporary storage. On or about the week of November 15, 2009, the UTV was
returned to a camp property belonging to another friend of the victim. On
November 27, 2009, with permission of the victim’s family and friend, this
investigator examined the incident vehicle at the camp property. The victim’s
brother and family friends were present. Incident vehicle product information,
vehicle photos, and vehicle records were obtained. At the time of examination the
incident vehicle did not appear to have rear wheel spacers installed and it appeared
that the rear anti-sway bar was present (see Exhibits 2.5 and 2.10). The vehicle was
observed to have doors with hand holds present on both the driver’s and
passenger’s sides, and the tires were observed to be inflated. The victim’s brother,
mother, and friends opined that the incident UTV would have been safer with the
rear wheel spacers installed. The victim’s brother reported that in the afternoon of
November 27, 2009, after the examination was completed, he towed the incident

vehicle to the dealership for further inspection and possible repairs.

The victim’s brother and mother stated that they decided at that time to have the
vehicle dealership install rear wheel spacers and remove the rear anti-sway bar
consistent with Service Bulletin SXS09003. They also decided to have new tires
installed. These installations were made by the dealer on December 3, 2009

(Exhibit 8).
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SAMPLE COLLECTION

No sample was collected as the UTV was repaired subsequent to the incident and

is being held by the family.

PRODUCT IDENTIFICATION

The incident UTV was manufactured by: Yamaha Motor Corporation USA;
0555 Katella Avenue; Cypress, CA 90630. The firm’s telephone number is 714-
761-7300, Fax (714) 761-7303.

The incident UTV was purchased and maintained at: Hollink Motor Sports, 386
South Union Street, Spencerport, NY. The retailer’s telephone number is 585-352-
1930.

The incident product is a side-by-side, 4 X 4, fully automatic, Off-Road Utility
Vehicle (UTV). The model name of the vehicle is***RHINO***, model year is
**%2006***, and the model numbers are ***660*** and ***YXRG66FAHV***
The vehicle identification number is ***5Y4AMO6Y86A009688***,

The vehicle has a primarily green/brown camouflage exterior color and is equipped
with roll-bars and top roof, a passenger grab handle, two bucket seats with head
rests, passenger and driver seat belts, headlights, foot brake and accelerator pedals,
center console shifter, turn-to-start ignition switch, dump bed and a trailer hitch.
The vehicle measures approximately 113” L x 55” W x 73” H. The vehicle is
equipped with independent suspension, a four-stroke engine and a center console
switch which controls whether the vehicle is in 2 wheel drive or 4 wheel drive. For

additional specifications, refer to Exhibit 13,
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Labeling on the incident vehicle included the following:
***YAMAHA***660***Independent Suspension***
**F*YAMAHA***4 X 4 On-Command***

***WARNING***Keep hands, body, and other people away from closing bed.
***Do not operate the vehicle with bed up***Yamaha***5UGK 7764-00%**

***WARNING***Severe injury or death can result if you ignore the
following:***Maximum load in cargo bed 181 Kg (4001b).***Never carry
passengers in cargo bed.***Cargo can effect handling and stability.*** Read
Owner’s Manual before loading and towing.***When loaded with cargo or towing
a trailer: Reduce speed and allow more room to stop.*** Avoid hills and rough
terrain.***Be sure cargo is secured-a loose load could change handling
unexpectedly. ***Keep weight in the cargo bed centered, and as low and far
forward as possible.***Top heavy loads increase the risk of
overturn.***Yamaha***5UG-F4897-00***

The roll bars are labeled, in part, ***WARNING***the enclosure cannot protect

occupants in all foreseeable accidents, including rollover.***Yamaha***5UG-
K8483-00***

EWARNING***Improper use can result in Severe INJURY or DEATH.***This
off-highway utility vehicle will handle and maneuver differently from an ordinary
passenger car or other vehicle.***Vehicle capacity: 1 operator and 1
passenger.***Passenger must be able to reach and hold the handgrip inside
enclosure.***This vehicle is intended for use only by an operator 16 or older with
a valid motor vehicle license.*** Adults must supervise minors. ***Check state
laws for minimum age requirements.***Gross Vehicle Weight Rating: 2000 1b
(907 kg) maximum including operator, passenger, cargo and trailer tongue
weight.***Passenger and cargo can effect vehicle handling. *** AL WAYS***
Wear a seat belt when riding in the vehicle.***Keep your hands and feet inside the
vehicle at all times - watch for branches, brush, and other hazards that could enter
the vehicle.***drive straight up and down inclines-driving across the side of an
incline increases the risk of overturn. ***NEVER***operate through water deeper
than 13” (33 cm) or fast flowing water — if you must cross shallow, slow moving
water, choose your path carefully to avoid sharp drop-offs, large rocks, or slippery
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surfaces that could cause the vehicle to overturn.***make sharp high speed turns —
the vehicle could roll-over or go out of control***LOCATE AND READ THE
OWNERS MANUAL***FOLLOW ALL INSTRUCTIONS AND
WARNINGS***ALWAYS USE AN APPROVED HELMET AND
PROTECTIVE GEAR***NEVER USE ON PUBLIC ROADS OR
PAVEMENT***NEVER USE WITH DRUGS OR ALCOHOQL ***

***WARNING***To reduce the risk of accidents, injury or death*** Be
Prepared***Wear seat belt, motorcycle helmet, eye protection and protective
gear.***Keep your body completely inside the vehicle at all times. Keep both
hands on the steering wheel. Be sure passenger is seated, belted, and holding onto
the handholds.*** Be Qualified and Responsible***This vehicle is intended for
use only by an operator 16 or older with a valid motor vehicle
license.***Passenger and driver must be able to place both feet

flat on the floorboard while seated upright with their backs against the seat
backs.***Do not drive or ride as passenger after using drugs or

alcohol. ***DRIVER UNDER 16***Do not operate on public roads.***Read the
Owner’s Manual.*** Avoid Rollovers and Crushing Injuries***Use care when
turning:***Turning the steering wheel too far or too fast can result in a rollover or
loss of control. ***Slow down before entering a turn.***When making tight turns
from a stop or at slow speeds, avoid sudden or hard acceleration.***Avoid
sideways sliding, skidding, or fishtailing, and never do donuts.***Drive straight up
and down inclines, not across them. ***If crossing a hill is unavoidable drive
slowly and turn downhill immediately if you feel the vehicle may tip.***Avoid
paved surfaces. Turn gradually and go slowly if you must drive on pavement. This
vehicle is designed for off-road use only.***If you think or feel the Rhino may tip
or roll:***Brace yourself by pressing your feet firmly on the floorboards and keep
a firm grip on the steering wheel or handholds.***Do not put your hands or feet
outside of the vehicle for any reason.*** Abrupt maneuvers or aggressive driving
have caused rollovers-even on flat, open areas.***Genuine Yamaha Doors and a
Handhold / Strap are available for free installation or
replacement.***Yamaha***Genuine Yamaha Doors and a

Handhold / Strap are available for free installation or replacement.***Yamaha
recommends these features to help keep

occupants from sticking arms or legs out of the vehicle during a rollover.
***Contact your dealer orwww.yamahamotor.com/rhino.***5B4F1568-01%**
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ATTACHMENTS

Exhibit 1. Contact List

Exhibit 2: Photographs and Illustrations: Exhibits 2.1 — 2.35
Exhibit 3: Notice of Inspections

Exhibit 4: Police Report

Exhibit 5: Medical Examiner’s Summary Report

Exhibit 6: Vehicle Purchase Receipt

Exhibit 7: Vehicle Repair Record (Doors)

Exhibit 8: Vehicle Repair Record (Wheel Spacers/Anti-Sway Bar)
Exhibit 9: Yamaha Repair Program Information (Doors)
Exhibit 10: CPSC News Release (Wheel Spacers/Anti-Sway Bar)
Exhibit 11: Yamaha Service Bulletin SXS09003 (Wheel Spacers/Anti-Sway Bar)
Exhibit 12: Yamaha Notification to Consumers

Exhibit 13: Vehicle Specifications
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Exhibit 2 — Photos and Illustrations

Exhibit 2.1 — Incident Vehicle Driver’s Side

Door and
handhold
present
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Exhibit 2.3 — Rear of Incident Vehicle

Door and
handhoid
present
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Exhibit 2.5 — View of Passenger Side Rear Wheel Suspension

A wheel spacer
does not appear
to be present

A wheel spacer
does not appear
to be present
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Exhibit 2.7 — View of Vehicle Front (Aftermarket Winch Present)
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Reported

Exhibit 2.9 — View of Driver’s Side Top Cover/Roll Bar location where
victim’s head
contacted the
UTV roll bar

Elelt 2.10 — Driver’s

g

Side View of Vehicle Rear-Cargo Bed Up
oo .

~

Rear anti-sway
bar appears to
be present

J
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Exhibit 2,11 — Passenger Side View - Rear of Vehicle
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Exhibit 2.13 — Passenger Side Front Suspension

Exhibit 2.14 — Passenger Side Front of Incident Vehicle

COh A

it
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Exhibit 2.15 —Vehicle Engine
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Exhibit 2.17 - Driver’s Side Front Suspension

Exhibit 2.18 — Undercarriage of Vehicle (Center View)
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Exhibit 2.19 - Undercarriage of Vehicle (View of Rear)

LR
e

i




091116HNE4836

Exhibit 2.21- View of Passenger Side Dash/Console
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Exhibit 2.23 — Labeling - Front Passenger Side of Incident Vehicle

L S "
. ‘;l‘ﬂh 55t 5‘: .. ‘f a% : 4
i ) i e T

.....

Severe INJURY or DEATH can result
; if you ignore the following:
o Maximum Load in Cargo Bed:181kg (400b).
eNaver carry passengers in cargo bed, |
o Cargo can affect handling and stabiity.
Read Owner's Manual before-loading

ar towing.

{*When lo'ading' with cargo or towing a
trailer; Reduce speed and-allow more
um to stop. Avoid hills:and rough
terraln, -
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Exhibit 2.25 — Label on Rear of Vehicle

. Keep hands, body, other persons
away when closmg bed.

¢ Do not operate the vehlcie
with bed up.

Exhibit 2.26 — Label on Roll Bar
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Exhibit 2.27 — Dash Labeling

ALWAYS

» woar a seat bell when riing in ha vericle.

* Kbep your hands and teat inside the veticie at ail | N
-wmtmmw1mmw * times - watch k¥ branches, brush, or other hazards s
Mh&hhmwmﬁmwgpm that could enter the vehicie, %M

* drive styaight i mmmlmm
mmdnmmmmdm

NEVER
opamnmmmmmwmmam NEVER USE OV
fiowing water - ¥ you mist Groes shelow, siow moving  [RRE, PR
water, choose your path capefully o avoid sham
‘drop-Gfs, targe tocks, or skppery surfaces that
" could cause the vehicle (o overium, s vl
i S« maln sharp, high-speed ms - he vercl
mmaﬂaﬁvehidahandl .wmgoomofodfm-ot

Exhibit 2.28 — Labeling — Stored in Dash/Glove Box
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Vehicle .

.y . . . Incident

Sharp Turn Exhibit 2.29 - View East of Incident Scene '

Here vehicle turned
over onto
driver’s side

SRR R and stopped
el < here
_—)
Jirection of

[ravel

Jirection of
Jownward
slope
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Exhibit 2,30 — View South of Incident Area - from Rynders Road . o
Incident Area

s
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Exhibit 2.31 - View West of Incident Area — from Avery Hollow Road
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Exhibit 2.32 — View North of Incident Area

Incident Area
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Exhibit 2.33 — View North - Slope of Road
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_\
Exhibit 2.34 — Topographic Map Showing Relative Land Slope Incident Area

Road slope near intersection estimated to be 20 foot change in
elevation per 350 linear feet of road. Slope direction is to
the south near intersection.
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Exhibit 2.35 — Aerial View of Incident Intersection

Incident Area -

Undeveloped
Land

™~
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A.NAME AND TITLE OF INDIVIDUAL
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B. FIRM NAME o L
P(eq‘jf'cn ()C-’\Mel’ Sernvties
C. NUMBER AND ST!?;ET AL
A\
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C.CITY,STATE,AND ZII CODE

Roche Ster /\/7/ 14559

4. 70O

Notice of Inspection is hereby given pursuant to:
»  Section 5(a) of the Flammable Fabrics Act (15 US.C. § 1194(a));
o Sections 6(a), 9, and 10 of the Federal Trade Commission Act (15 US.C. §§ 46(a), 49, and 50);
¢ Sections 16, 19, and 27 of the Consumer Product Safety Act (15 US.C. §§ 2065, 2068, and 2076)

o Scctions 301(e) and () and Section 704(a) of the Federal Food, Drug, and Cosmetic Act (21 US.C. §§
331(e) and (N and 374¢a)} | Authority for inspections in connection with the Poison Prevention Packaging
Act of 1970 (15 US.C. § 1471 ef seq.)]; and/or

s Sections 4(e}, 11(h), and 12 of the Federal Hazardous Substances Act as Amended (15 US.C. §§ 1263(c},
1270(b), and 1271).

Refer to the back of this form tor pertinent statutory language.

5. PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO BE OBTAINED AND/OR COPIED

The purpose of this inspection is (o obtain information; (o review and obtain copies of items including,
hut not limited to. records (including electronic records), reports, books, documents, and labeling; and to
obtain samples, in order to enforce or determine compliance with the Acts administered by the
Consumer Product Safety Commission.

)QWW f Jf\ N ?)\ ) "o 5(0 Ve ke /Q Acc ,'[Q n—i'_]':m e S")Lf'ﬁ c,"b‘w\
— fzfcarv/.-f Chec &

6, FREEDOM OF INFORMATION REQUIREMENTS

Those from whom information is requested should state whether any of the information subeniited is
believed to contain or relate to a trade secret or other matter which should he considered by the
Commission to be confidential and whether any of the information is believed to be entitled to exemption
from disclosure hy the Commission under the provisions of the Freedom of Information Act (5 US.C.

§ 552). Any statement asserting this claim of confidentiality must be in writing, and any request for
exemption of the information from disclosure must be made in accordance with the Commission’s
Freedom of Information Act regulations, 16 CFR Part 1(HS,

5;{--&’9‘1@«1 T ro l. “an Lz)/z,{: PSS L

7.SIGNATURE Wfiﬂ?\(fl’ﬁi(} Offidial) /
Lt




Z. LLIVIE,

PO Bt 976
AM. =P [ochester, MY /Y961

A.NAME AND TITLE OF INDIVIDUAL

Bf'f( Ho”;‘nﬂl/f, O wrnéy™

B. FIRM NAME

/z'”('c; [/ n k 5'/7) o {'0 ' Sf G s

C.NUMBER AND STRFET ADDRESS

2, 94 Seuth Union Street

4.70

C.CITY,STATE, AND ZIF CODE

5[;5,\@(/%::1/ NYY o /4559

Notice of Inspection is hereby given pursuant to:
e Section 5(a) of the Flammable Fabrics Act (15 US.C. § 1194(a));
s Sections 6(a}, 9, and 10 of the Federal Trade Commission Act (15 US.C. §§ 46(a), 49, and 50);
+ Sections 16,19, and 27 of the Consumer Product Safety Act (15 US.C. §§ 2005, 2068, and 2076)

o Sections 301{¢) and (D) and Section 704(a) of the Federal Food, Drug, and Cosmetic Act (21 US.C. §§
331(e) and (f) and 374(a)) [ Authority for inspections in connection with the Poison Prevention Packaging
Act of 1970 (15 US.C. § 1471 et seq.)]; and/or

s Sections 4(e), 11(b), and 12 of the Federal Hazardous Substances Act as Amended (15 US.C. §§ 1263(¢),
1270(b), and 1271).

Refer to the back of this form for pertinent statufory language.

5. PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO BE OBTAINED AND/OR COPIED

The purpose of this inspection is to obtain information; to review and obtain copies of items including,
but not limited to, records (including electronic records), reports, books, documents, and labeling; and to
obtain samples, in order to enforce or determine compliance with the Acts administered by the
Consumer Product ‘iafety Commission. /
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6. FREEDOM OF INFORMATION REQUIREMENTS

Those from whom information is requested should state whether any of the information submitted is
believed to coutain or relate to a trade seeret or other matter which should be considered by the
Commission to be confidential and whether any of the information is believed to be entitled to exemption
from disclosure by the Commission under the provisions of the Freedom of Information Act (5 US.C.

§ $52). Any statement assevting this claim of confidentiality must be in writing, and any request for
exemption of the information from disclosure must be made in accordance with the Commission’s
Freedom of Information Act regulations, 16 CFR Part 1015,
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€ YAMAHA

YAMAHA MQTOR CORPORATION, U.S.A.
6555 Katella Avenue » Cypress ¢ California « 90630-5101 » (714) 761-7300 » Fax (714) 761-7303

August 27, 2007

Dear Yamaha Rhino Owner:
This letter contains important information about your Yamaha Rhino.

While the Rhino has been a reliable and versatile vehicle, some operators have engaged in aggressive driving (such
as sliding, skidding, fishtailing, or doing donuts) or made abrupt maneuvers (such as turning the steering wheel too far
or too fast) that have resulted in side rollovers — even on flat, open areas. Unfortunately, some occupants have been
sericusly injured during such rollovers when they put their arms or legs outside the vehicle, resulting in crushing or
other injuries.

Special Offer to Rhino Owners

Yamaha has developed new doors and additional passenger handholds for the Rhino. These new fealures, as shown
in the enclosed guide, are designed to heip keep occupants from sticking arms or legs out of the vehicle in re-
sponse to a side rollover. They may also enhance passenger stability and comfort. You can find more information at
www.yamaha-motor.com/rhino. Yamaha recommends that you have these doors and handholds installed on your
Rhino.

ADDITIONAL
PASSENGER
HANDHOLDS

DOORS ;

All Rhino Owners Can Have These New Features Installed Free of Charge.
Please make an appointment with your Yamaha dealer to take advantage of this special offer.

You may be aware that a number of aftermarket companies are now offering doors, panels, bars, netting, or similar
products for installation on Rhinos. Yamaha cannot investigate or endorse aftermarket companies’ products with re-
spect to quality, fit, or safety. We only recommend genuine Yamaha parts and accessories for your Rhino.

Put This New On-Prcduct Label on Your Rhino

To promote awareness of the new free product features and to help reinforce safe and responsible use of the Rhino,
Yamaha has developed the enclosed adhesive label. Please read it and follow the instructions below to put it on your
vehicle.

Guide to Genuine Yamaha Daors/Handholds and Rhino Occupant Protection

To help you understand how these new features fit into the overall approach to Rhino occupant safety, please read the
enclosed guide. Please put this letter and the enclosed guide with your owner's manuatl for future reference and pass
it on to a future owner.

Thank you for giving your attention to this important matter.

Sincerely,

Customer Support Group
Yamaha Motor Cerporation, U.S.A.




Office of Information and Public Affairs Washington, DC 20207

FOR IMMEDIATE RELEASE Yamaha Hotline: (800) 962-7926
March 31, 2009 CPSC Hotline: (800) 838-2772
Release #09-172 CPSC Media Contact: (301) 504-7908

Yamaha Motor Corp. Offers Free Repair For 450, 660, and
700 Model Rhino Vehicles

CPSC advises consumers not to use the off-road vehicles until repaired

WASHINGTON. D.C. - The U.S. Consumer Product Safety Commission (CPSC), in cooperation with Yamaha
Motor Corp. U.S.A., of Cypress, Calif., is announcing a free repair program to address safety issues with all Rhino
450, 660. and 700 made! off-highway recreational vehicles. Yamaha has also agreed to voluntarily suspend sale
of these models immaedtately until repaired. Consumers should immediately stop using these popuiar recreational
vehicles unti! the repair is installed by a dealer.

CPSC staff has investigated more than 50 incidents involving these three Rhino models, including 46 driver and
passenger deaths involving the Rhino 450 and 660 models. More than two-thirds of the cases involved rollovers
and many invelved unbeited occupants. Of the roliover-reiated deaths and hundreds of reported injuries, some of
which were serious. many appear to involve turns at refatively low speeds and on level terrain.

About 120,000 of the 450 and 660 model Rhinos have been distributed nationwide since Fall 2003, Some units
have been equipped by Yamaha with half doors and additional passenger handholds, either before or after sale.

Yamaha's repair inciudes the installation of a spacer on the rear wheels as well as the removal of the rear anti-
sway bar to heip reduce the chance of rollover and improve vehicle handling, and continued installation of half
doors and additional passenger handholds where these features have not been previously instalied to help keep
occupants' arms and legs inside the vehicle during a roflover and reduce injuries. Owners of the affected Rhinos
should stop using them and call their dealer to schedule an appointment to have repairs made once they are
available and to take advantage of a free helmet offer

Yamaha is also voluntarily implementing the same repair program and suspension of sale for the Rhino 700
model, in order tc ensure customer satisfaction. Consumers should stop riding the 700 moded until it is repaired.
About 25,000 Rhino 700s are part of this repair program.

Once these repairs have been made to their vehicles, Rhino users should always wear their helimet and seatbelt
and follow the safety instructions and warnings in the on-product labels. owner's manuals and other safety
materiats. The Rhino is anly recommended for operators 16 and older with a valid driver’s license. All passengers
must be tall enough to place hoth feet on the floorboard with their back against the seat back.

For additional information, contact Yamaha at 800-962-7926 anytime, or visit the firm’s Web site at

hup /2 www.epse.gov/epsepub/prerel/prhimt09/091 72 himl 1272172009



Rhino 660 {without doors)

CPSC is still interested in receiving incident of injury reports that are either directly related to
this product recall or involve a different hazard with the same product. Please tell us about it by
visiting

The U S. Consumer Product Safety Commission is charged with protecting the public from unreasonable risks of
serious injury or death from thousands of types of consumer products under the agency's jurisdiction. The crsC
is committed to protecting consumers and families from products that pose a fire, electrical, chemical, or
mechanical hazard. The CPSC's work to ensure the safety of consumer products - such as toys, cribs, power
tools, cigarette lighters, and household chemicals - contributed significantly to the decline in the rate of deaths
and injuries associated with consumer products over the past 30 years,

http: //Www.cpse gov/ep scpub/prerel/prhtm] 09/091 72 hitml 12/21/2009



©2009 YAMAHA MOTOR CORPORATION, U.S.A.

2004~2009 YXR450/660/700 (RHINO 450/660/700)
Free Repair Program

A4
L 1 INTRODUCTION

in cooperation with the Consumer Product Safely
Commussion (CPSC). Yamaha Mator Corporation,
USA is providing certain free repairs for all
2006-2009 Rhing 450, all 2004~2007 Rhino 660
and all 2008-2008 Rnino 700 Side x Sde {Sx3)
madiels,

Free Repair Program:
The following two repairs are being offered free of
charge by Yamaha in cooperation with the CPSC
to "help reduce the chance of roflover ang improve
vehicla handling™
1 Instaziiation of a 2" spacer on gach of the rear p

wheels, . yd AEMOVE REAR
2. Removal of the rear anti-sway Dar. ADD SPACERS ANTI-SWAY BAR

BEHIND REAR

Follow the procedures outlined in this bulletin to WHEELS
install those rear wneel spacars and remove the
stoch rear anti-sway bar.

‘amaha also strongly recommends the instaliation of the free doors. extra passenger handhoids. and updated
center-console warning label on any units which do net have them. If a customer brings in his or her Rhino for
this free repair, and the vehicle does not have these features, please encourage him or her to have these free
components installed at the same time as this frec repair. Reler to technical Builetin SXE2007-006 for detalls

Eligibility Information:

This medification is designed primarily for Rhino vehicles that are in stock condition or units with Yamaha-
approved accessories. Rnino vehicles with other accessorios or othey modifications that have no effect on the
vehicle's handiing. stability or operational characteristics are aiso eligibic tor this mogification. Any accessones
or modifications which afect the vehicle's nandling. stability. or operational characteristics must be removed
and the vehicie returncd to stock condition botore this modification can be done.

Exarmples of modifications which dc nat affect the vehicle's handiing, stability. or operational characteristics include

(but are net limited o)

«  Yamaha-brand of other accessories and fealures such as side panel doors, additional passenger handhoids,
windshialds, sun lops, averlenders. seat belts. or simitar changes to the mterior of the cabin or exterior of the
urit,

Exampies of modificalions which can affect handiing, stability, or operational characleristics include (but are not

iimded o)

o Ahermarkel suspension commenents which could affect handling (such as longer A-arms and fonger trave!
shocks)

o Aftermarket wheels or tres that change eperational characteristics (such as larger diameter wheels or tires,
paddie Lres or aggressive mud lres, elg.)

PAGE 1 of 6



opérator and others at risk of sorious injury or death. The Rhino owner is responsible for any such changes to
ihe vehicte.

Yamaha urges Rhino owners to participate in this voluntary repait program, so please contact your
Regional Technical Advisor if you have any questions about the eligibility requirements or steps that
should be taken to be able to provide the repairs.

k]

))er DEALER ACTION SUMMARY

A

Unsold

Units: Pariorm this repair during predelivery set up, before you deliver the vehicle to the customer. The
customer must view the Rhino Crientaben DVD (P/N: 5B4-U595A-11-00) and review and sign the
new Setup and Predelivery Ghecklist sheet (P/N: LIT-17561-00-A7) before taking delivery of the
vehicle.

Customer

Owned

Units: Al customer-awned units are eligible ftor this free repair offer as iong as the unit is not modified
n a way that changes handiing. stabilty. or cperation of the venicle (see Eligibility Information on
page 1).While Yamaba encourages all customers to take advantage of this offer, you must have
the customer's permission to perform this free repair,

Used

Units: Piease perform this repair on each used unit in your inventory, unless it has been modified as
described in Eligibdity Information on page 1. if the unit has been modified in such a way thatitis
not eligibie for the repair. please modify the unit to stock condition 56 the repairs can be made.

Parts

Required: Yes. Order a Rear Wheei Spacer Kit for each affected unit (see Parts Information section). Give
customer-owned units priority for repair,

Helmet

incentive: Roler to the Sales Bulietin #0972 lor details.

Notify

Customers: Yas, Yamaha will send letters to customaers whose Rhinos were registered for warranty as of
5/19/09. You must immediately contact any customer whose Rhine has been sold but 1s stili un-
registered on that date. A copy of the customer letter s attached. Thig letter inciudes a form the
customer shouid bring in to your deaiership (o take advantage of the Helmet Incentive offer {the
form is not required to receive the Free Repair). Btank forms are available on YIS (see Sales Bul-
igtin #0972).

Warranty:  Submit a Service-Per-Bulietin {90 Code) Warranty Request for parts and tabor (see Warranty
information section).v

ineligible
Units: If units have disqualifying moditications, please contact your RTA tor further instruchons.
‘é% AFFECTED RANGE

Al 2006~2009 YXR45 Al 20042007 YXRGS6 All 2008~2008 YXR70

NOQTE: Units invoiced after May 1. 2009, witi atready have the modification performed.
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&YAMAHA

YAMAHA MOTOR CORPORATION, USA.

GEHE KATELLA AVENUE, CYPRESS, CALIFORNIA 90630 510t 80U 962 7928

IMPORTANT SAFETY INFORMATION

May 20, 2008
Dear Yamaha Rhinc Owner,

in cooperation with the Consumer Product Salety Commission (CPSC), Yamaha Motor Corporation, U.S.A. is
offering certain free repairs for all Rhino Side x Side (Sx5) vehicles. According to our records, you own the affected
Rhino model shown on the enclosed form.

THE FREE REPAIR PROGRAM

The lotiowing two repairs are being offered free of charge by Yamaha in cocperation with the CPSC “io help
reduce the chance of a roliover and improve vehicle handling” Units shouid not be operated until these repairs
are made.

* Installation of a 2" spacer on each of the rear wheels,

* Hemoval ¢! the rear anti-sway bar.

This campaign is not a recall. This is a voluntary repair program.

Yamaha urges all Rhino owners 10 have these modifications made to their vehicles. Please contact your dealer
to schedule a service appointment for this free repair and lo review eligibility information so they can order the
necessary repair parts for you. Your dealer can let you know when the parts for your Rhing are avaiable. Bring the
enclosed form with you when you take your Rhino to your Yamaha dealer (although you can get this free repair
without the form).

if you own a Rhino 660 or 450 that does not have the doors and additional passenger handhoid offered by
Yamaha, you should also have these parls installed on your vehicle. This modification is also completely Iree of
charge. The doors and handholds help keep occupants’ arms and legs inside the vehicle during a rollover and
reduce injuries. They may also enhance passenger stability and comlort,

If you take the Rhino identified on the enclosed form 1o your Yamaha Side x Side deater for this free repair, and
you also watch the Rhino Basic Orientation DVD and complete the enclosed form at your dealer belfore picking
up your vehicle again, Yamaha will provide you with $100 credit off the cost of a new helmet. See your dealer for
details.

Alter the wheel spacers are inslalled and the anti-sway bar is removed, lake the lime to become famifiar with your
moditied vehicle on fiat terrain at slower speeds before attempting more difficult maneuvers.

Yamaha always advises the safe, responsible use of our products. As a reminder, Rhino users should always wear
helmets and seatbells, as well as follow all instructions and warnings in the on-producl labels, owner's manual,
and other safety materials, The Rhing is only recommended for operators 16 and clder with a valid driver's license.
Every passenger must be tall enough to place both feet on the floorboard with his or her back against the seat
back. Keep your body completely inside the vehicle at all times. Never drive or ride as a passenger after using
alcohot or drugs. Naver do donuts and always avoid sideways sliding, skidding, or fishlalling. Never operate on
public roads. Avoid operation on paved surfaces.
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MSRP*

Type

Bore x Stroke
Compression Ratie
fuel Delivery .
Ignition

Starting System
Transmission

Engine Braking

Drive Train

Suspension/Front
Suspension/Rear
Brakes/Front
Brakes/Rear
Tires/Front

Tires/Rear

LxwWxH
Wheelbas«é
Turning Radius
Ground Clearance
Fuei Capacity

Dry Weight

Bed Capacity
Towing Capacity

DC Qutlet

-Choose Comparison Model-

49,799 (Hunter Green)
$9,799 (Red)
$10,249 Hunter (Hardwoods HD Camo)

660ce liquid-/oil-cooled w/fan, SOHC four-stroke; 5-vaive

100mm x 84mim

9.1:1

Mikuni 42mm B5R

oC - CDI

Electric

Yamaha Ultramatic® V-Bett /H, i, N, R
All Wheel

yamaha On-Command® pushbutton 3-way focking differential, 2WD, 4WD,

locked 4WD; Shaft

Independent double wishbone, 7.3” travel w/5-way preload adjustment

Independent double wishbone, 7.3" travel w/5-way preload adjustrment

Dual hydraulic disc, twin pistons

Hydraulic disc, self-adjust parking system, shaft mounted

AT25%8-12 NHS
AT25x10-12 NHS

113.6" x 54.5" x 73.07
75.2"

153.5"

12.1°

7.9 gal.

1049 Ib,

400 Ib.

1212 ih.

Standard

http://www.yam aha-motor.com/outdoor/products/modelspecs/318/0/specs.aspx

12/20/2009
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1. Task Number 2. Investigator's 1D
091118HWE8524 9069 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
840 2009 11 14 2010 01 12
6. Synopsis of Accident or Complaint UPC

A 27-year-old male victim died from multiple traumatic injuries when he drove a four-wheeled, utility vehicle (UTV), at &
high rate of speed through open desert and off a 30-40 foot dirt embankment. The victim's vehicle became airborne,
impacted the upper rear portion of a tractor-trailer that was parked at a truck stop, and fell to the ground, landing on its
wheels. The victim was restrained in the vehicle with a lap/shoulder belt and was wearing a helmet and goggles. After
the accident, the helmet was found off the victim, as it was not strapped onto the victim. Alcohol was involved.

COMMENTS: ___YES
- OVERRULED; _ATTACHED

_ESCISIONS/FOIA EXS, 3 % 51 ©

_'/60 NOT RE-NOTIFY _RE-NOTIFY

MERPRVLAR NOTIEID /«/

7. Location {Home, School, etc) 8. City o 9. State
5 - OTHER PUBLIC PROPERTY BARSTOW ' CA

10A. First Product 10B. Trade/Brand Name I 10C. Model Number
5044 - Utility Vehicles POLARIS/ VIN 4XAVH76A99D817245 o RANGER RZR S

10D. Manufacturer Name and Address
POLARIS INDUSTRIES
2100 Highway 55
Medina, MN 55340

11A. Second Product 11B. Trade/Brand Name 11C. Model Number
5044 - Utility Vehicles MOTORCYCLE HELMET UNKNOWN
41D. Manufacturer Name and Address
UNKNOWN
12. Age of Victim 13. Sex 14. Disposition 15. Injury Diagnosis
27 1-Male 8 - Death 71 - Other
16. Body Part(s) 17. Respondent 18. Type of Investigation 19. Time Spent
involved (Operational / Travel)
87 - N.S/UNK 3 - 2nd Hand Info Only 2 - Telephone 19 /0
20. Attachment(s) 21, Case Source 22. Sample Collection Number
9 - Multiple Attachments 05 - Newspaper
23. Permission to Disclose Name {Non NEISS Cases Only}
 Yes @ No () verbal () Yes for Manuf. Only
24. Review Date 25. Reviewed By 28. Regional Office Director
02/19/2010 2035 Frank J. Nava
27. Distribution 28. Source Document Number
Topka, Tanya NOSB0O269A

CPSC FORM 182 {12/96) Approved for use through 01/31/2010 OME NO. 30410029
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1. Task Number 2. Investigator's ID
091120HCC2157 0094 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
840 | 2008 03 14 2009 12 08
6. Synapsis of Accident or Complaint uec

A 26-year-old female was driving a four-wheeled UTV with a 25-year-old female as a passenger. They were not
wearing seatbelts and are not believed to have been wearing helmets. After swerving several times on and off a dirt
pathway, the UTV overturned, ejecting both riders. The body of the UTV landed on the passenger's legs, and the roof
of the UTV landed on the driver's neck and upper torse, The driver was killed in the incident, and the passenger was
transported to a local hospital, where she was listed in stable condition.

MFR/PRVLBR NOTIFIE

COMMENTS: __YES ~“NO
__OVERRULED; __ ATTACHED

LEXCISIONS FOIA EXS. ,?r}f,w 4

0 NOT RE-NOTIFY __RE-NOTIFY

_ J’?/u

7. Location (Home, School, etc) 8. City 9. State
2 - FARM HINDS COUNTY MS

10A. First Product 10B. Trade/Brand Name 10C. Model Number
5044 - Utility Vehicles YAMAHA RHINO

10D, Manufacturer Name and Address

6555 Katella Avenue
Cypress, CA 90630

YAMAHA MOTOR CORPORATION, USA

11A. Second Product
0

11B. Trade/Brand Name
NONE

11C. Model Number
NONE

11D. Manufacturer Name and Address
NONE

14. Disposition
8 - Death

18&. injury Diagnosis
62 - Intern. Org. Inj.

31- UPPER TRUNK

12. Age of Victim 13. Sex
26 2 - Female
16. Body Part{s) 17. Respondent
Invelved

3 - 2nd Hand Info Only

18. Type of investigation
2 - Telephone

19. Time Spent
(Operational / Travel}
24 /0

20, Attachment(s}
9 - Multiple Attachments

21, Case Source

14 - Death Certificate

22, Sample Collection Number

23. Permission to Disclose Name {(Non NEISS Cases Only)

() Yes @ No () Verbal () Yes for Manuf. Only
24. Review Date 25. Reviewed By 26. Regional Office Director
01/20/2010 8631 Frank J. Nava

27. Distribution
Garland, Sarah

28. Source Document Number
0828006064

CPSC FORM 182 (12!96) Approved for Use Thru 1/31/2010 OMB No. 3041-0029






























































































1. Task Number 2. Investigator's [D
091123HWES536 0068 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
840 2009 11 13 2009 11 23
8. Synopsis of Accident or Complaint UPC

A three-year-old male was riding in the passenger seat of an UTV and his 36 yo father was driving. Neither one was
wearing a helmst or seat beit. The father was attempting to spin the UTV to make donuts in the dirt when one of the
UTV wheels caught in a rut and the UTV tipped over toward the passenger side. The child was ejected and the roll bar
of the UTV struck the child in the head and upper back pinning him to the ground. The child died at the scene from
massive head trauma.

MER/PRYLER NOTIFIEQ /%%; 28 [©

COMMENTS: _YES ““NO
RRULED; __ATTACHED L

< EXCISIONS/FOIA EXS, 7L</
0 NOT RE-NOTIFY __RE-NOTIFY

7. Location {(Home, School, etc) 8. City 9, State
1-HOME CINTONVILLE Wi

10A. First Product 10B. Trade/Brand Name K 10C. Model Number
5044 - Utility Vehicles POLARIS SPECIAL EDITION RANGER XP

10D. Manufacturer Name and Address
POLARI|S INDUSTRIES INC.
1225 Highway 189 North
Minneapolis, MN 55441

11A. Second Product 11B. Trade/Brand Name 11C. Model Number
0 NONE NONE
11D. Manufacturer Name and Address
NONE.
12. Age of Victim 13. Sex 14, Disposition 15. Injury Diagnosis
3 1 - Male 8 - Death 62 - Intern. Org. Inj.
16. Body Part{s) 17. Respondent 18. Type of Investigation 19. Time Spent
Involved {Operational / Travel)
75- HEAD 3 - 2nd Hand Info Only 3 - Other 11 /2
20, Attachment(s) 21. Case Source 22. Sample Collection Number
S - Multiple Attachments 05 - Newspaper
23. Permission to Disclose Name {Non NEISS Cases Only}
) Yes @ No (O Verhal () Yes for Manuf. Only
24, Review Date 25. Reviewed By 28, Regional Office Director
01/04/2010 8929 Frank J. Nava
27. Distributicn 28. Source Document Number
Topka, Tanya NOOBO343A

CPSC FORM 182 {12/96) Approved for use through 01/31/2010 OMB NO. 30410029
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1. Task Number 2. Investigator's ID
091125HCC1 144 8942 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
810 2008 06 24 2009 11 25
6. Synopsis of Accident or Complaint UPC

A 48-year-old-male was riding a 4-wheeled utility vehicle solo on a 2-way undivided roadway. He was not wearing a
helmet. He was struck from behind by an SUV traveling in the same direction being driven by a 37-year-old-male with
a 32-year-old passenger. The SUV had reportedly been stolen. The collision caused the utility vehicle to leave the
roadway and eject the victim, resulting in fatal injuries. The victim was transported to a hospital where his cause of

death was determined to be muitiple injuries.
ME_LEB.\L__MDJ_ELEQ D//
COMMENTS:

~ OVERRULED: ..._ATTACHED
J?SlONS/FOfA Exs. [ 47 Z

0 NOT RE-NCTIFY ___RE-NOTIFY

7. Location (Home, School, etc) 8. City 8. State
4 - STREET OR HIGHWAY BIRCH wv

10A, First Product 10B. Trade/Brand Name 10C. Model Number
5044 - Utility Vehicles KAWASAKI TERXY

10D. Manufacturer Name and Address
KAWASAKI MOTOR CORPORATION JKAARFDA128B502863
9950 Jeronime Road
Irvine, CA 92716-2016

11A., Second Product 11B. Trade/Brand Name 11C. Model Number

11D. Manufacturer Name and Address

12. Age of Victim 13. Sex 14, Disposition 15. Injury Diagnosls
48 1 - Male 8 - Death 71 - Other

16. Body Part(s) 17. Respondent 18. Type of Investigation 18. Time Spent

Involved {Operational / Travel)

85 - ALL OF BODY 3 - 2nd Hand Info Only 2 - Telephone 8 /0

20. Attachment(s) 21, Case Source 22. Sample Collection Number
9 - Multiple Attachments 14 - Death Certificate

23. Permission to Disclose Name (Non NEISS Cases Only)

() Yes @ No () Verbal () Yes for Manuf. Only

24, Review Date 25. Reviewed By 26. Regional Office Director
03/03/2010 8093 Dennis R. Blasius

27. Distribution 28. Source Document Number
Topka, Tanya; Kessler, Charles; Harris, Paulette 0954010142

CPSC FORM 182 (12/98) Approved for Use Thru 1/31/2010 OMB No. 3041-0029



































































































































































6// go o

1. Task Number 2. Investigator's 1D
091203HCC3141 8942 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
810 2000 09 18 2008 12 11
6. Synopsis of Accident or Complaint upPcC

A 41-year-old-male was riding a 4-wheeled utility vehicle in a field with his 14-year-old-son as a passenger. Only the
son was using the seat belt. The UTV flipped when the driver made a left turn and the passenger side wheels became
stuck in the ground. The driver was ejected and the UTV landed on top of him. His son wais uninjured but he was
unable to lift the UTV off of his father, who sustained fatal injuries as a resuit. The victim was pronounced on the scene
with the cause of death was determined to be blunt trauma of the chest.

MFR/PRVLBR NOTIFIEQ
COMMENTS: ___ YES

0
__DVERRULED, _ ATTAGHED
EXCISIONS/FOIA EXS. 2,_4;

0 NOT RE-NOTIFY __RE-NOTIFY

7. Location (Home, School, etc) 8. City 9. State
2-FARM OREGON IL

10A. First Product 10B. Trade/Brand Name 10C. Model Number
5044 - Utility Vehicles KAWASAKI TERXY SPCORTS 4X4

10D. Manufacturer Name and Address
KAWASAKI MOTOR CORPORATION
9950 Jeronimo Road
Irvine, CA 92716-2016

11A. Second Product 11B. Trade/Brand Name 11C. Mode! Number
0 NONE - NONE

11D. Manufacturer Name and Address

NONE

12. Age of Victim 13. Sex 14. Disposition 15. Injury Diagnosis
4 1 - Male B - Death 62 - Intern. Org. Inj.

16. Body Part(s) 17. Respondent 18. Type of Investigation 19. Time Spent

involved (Operaticnal / Travel)

31 - UPPER TRUNK 3 - 2nd Hand Info Cnly 2 - Telephone 8/0

20. Attachment(s) 21. Case Source 22. Sample Collection Number
9. Multlple Attachments 05 - Newspaper

23. Permission to Disclose Name (Non NEISS Cases Only)

() Yes ® No () Vverbal ) Yes for Manuf. Only
24, Review Date 25. Reviewed By 26. Regional Dffice Director
03/05/2010 9083 Dennis R. Blasius
27. Distribution 28. Source Document Number
Topka, Tanya; Kessler, Charles; Harris, Paulette U0gAS118A

i ———— T Y Tt S
CPSC FORM 182 (12/98) Approved for use through 01/31/2010 OMB NO. 30410029
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1. Task Number 2. Investigator's ID :
091216CCC2241 2251 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
840 2009 10 18 2009 12 22
6. Synopsis of Accident or Complaint UPC

A 17-year-old man was driving a four-wheeled utility vehicle into & service stafion to get gas. A 14-year-old female was
riding in the front passenger seat. They were not wearing helmets, the driver had his seat belt on but the passenger did
not. The driver made a left turn as he attempted to pull next to a gas pump. He was traveling about 15 MPH as he
made the turn tipping the UTV over onto it's side. The passenger was ejected and the UTV landed on the victim's leg.

MER/PRVLBA NOTIFIED

COMMENTS: _ ves g ' .5 [
—OVERRULED _%:\TTA@':?ED

| _ASCIgon 5, b
Addendum added 3/24/10 M SIFOIR EXS, 5, 257

NOT RE-NOTIFY - RE-NOTIFY
7. Location (Home, School, etc) 8. City Q. State
7 - INDUSTRIAL PLACE SHELBINA MC
10A. First Product 10B. Trade/Brand Name 10C. Model Number
5044 - Utility Vehicles POLARIS RANGER 700 XP

10D. Manufacturer Name and Address
POLARIS INDUSTRIES INC.
1225 Highway 169 North
Minneapolis, MN 55441 Vin # 4XARHGB8AX74114632

11A. Second Product 11B. Trade/Brand Name 11C. Model Number
0 NONE NONE
11D. Manufacturer Name and Address
NONE
12. Age of Victim 13. Sex 14. Disposition 15. Injury Diagnosis
14 2 - Female 4 - Hospitalized 59 - Laceration
16. Body Part(s) 17. Respondent 18. Type of Investigation 19. Time Spent
Involved (Operational / Travel)
37 - ANKLE 1 - Victim/Complainant 1 - On-Site 14 /5
20, Attachment(s) 21. Case Source 22. Sample Collection Number
9 - Muitiple Attachments 05 - Newspaper

23. Permission to Disclose Name {Non NEISS Cases Oniy)

) Yes @ N () Verbal () Yes for Manuf, Only
24. Review Date 25. Reviewed By . 26. Regional Office Director
- 02/05/2010 8929 Frank J. Nava
27. Distribution 28, Source Document Number
Topka, Tanya NOBB0288A

CPSC FORM 182 (12/96) Approved for use through 01/31/2010 OMB NO. 30410029
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5 /31
1. Task Number 2, \nvestigator's |D
091216CCC2242 2390 - EPIDEMIOLOGIC
3. Office Gode 4. Date of Accident 5. Date Initiated  INVESTIGATION
YR MO DAY YR MO DAY REPORT
810 2008 08 31 2008 12 2
8. Synopsis of Accident or Complaint UPC

A 37 year-old male was driving a utility terrain vehicle with his 31 year-old wife as a passanger They were driving the
UTV in a dry lakebed that consisted of dry red clay. He made a 45 degree right turn with the UTV the UTV rolled on its
passenger side. He and his wife were fully ejected. He received a laceration on his left shm and she received a
fractured left humerus bone. They were not wearing seatbelts or helmets.

wum%

COMMENTS: __YES

—_OVERRULED:. __ATTA _(
”‘?IONS/FOIA EXS
0 NOT RE-NOTIFY __ RE NOTIFY
7. Location (Home, School, etc) 8. City 9. State
9- SPORTS OR RECREATION PLACE DANDRIDGE TN
10A. First Product 10B. Trade/Brand Name 10C. Model Number
5044 - Utility Vehicles YAMAHA RHINO 450
10D. Manufacturer Name and Address
YAMAHA MOTOR CORPORATION, USA
6555 Katella Avenue
Cypress, CA 90630
11A. Second Product 11B. Trade/Brand Name 11C, Model Number
0 NONE . | NONE
11D. Manufacturer Name and Address :
NONE
12. Age of Victim 13. Sex 14, Disposition 15 Injury Diagnosls
3 2 - Female 4 - Hospitalized /57 - Fracture
16. Body Part(s) 17. Respondent 18, Type of Investigation 19 Time Spent
Involived i {Operational |/ Travel)
80 - UPPER ARM 1 - Victim/Complainant 1 - On-Site 14 /7.5
20. Attachment(s) 21. Case Source 22. Samiple Collection Number
9- Multlple Attachments 05 - Newspaper :
23, Permission to Disclose Name (Non NEISS Cases Only)
{) Yes () No () Verbal @ Yes for Manuf. Only
24. Review Date 25. Reviewed By 26. Regional Cffice Director
0112712010 8930 Dennis R. Blasius
27. Distribution 28. Source Doiument Number
Topka, Tanya NO9BO308A

CPSC FORM 182 {12/96) Approved for Use Thru 1/31/2010 OMB No. 3041-0029












































































