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Reviewing Hospital
Records and
Selecting Cases to
Report

Introduction

The primary mission of the Consumer Product Safety Commission
(CPSC) is to reduce injuries and fatalities associated with consumer
products. For more than 25 years, the National Electronic Injury
Surveillance System (NEISS) has been an essential tool in identifying
the number and severity of consumer product-related injuries to
persons treated in hospital emergency departments in the United
States. This system has also served as a model for systems in other
countries that track injuries.

Your hospital was statistically selected to participate in the NEISS to
represent many similar hospitals in the United States. Practically
speaking, that means that every injury you report will be important not
only for itself, but because it will be multiplied by a weight to account
for similar injuries treated at the other hospitals you are representing.
Your reports lay the cornerstone in the effort to reduce injuries and
deaths from consumer products. It is essential that each report be as
complete and accurate as possible. Please follow these instructions
carefully.

General Instructions

The success of the NEISS depends upon accurate and timely data.
Care must be taken to identify, correctly code and successfully enter
into the computer, all appropriate cases. Most important is information
about the patient, the incident, the injury and the product(s) associated
with the injury. You will have to work closely with all persons who put
such information on emergency department records. It is only with their
help that you will be able to get accurate and complete data and
eliminate guesswork or inadequate product identification.

Each day (or each time you work on NEISS), review the records for all
emergency cases seen in your hospital since the last time you
reported to determine whether an in-scope injury or illness is
mentioned. Make sure that all cases that are part of the hospital’s
emergency system are reviewed for every treatment date. Be aware
that some places of emergency care may be physically separate from
the main emergency department in the hospital. For example, consider
visits for emergency care to the adult and pediatric emergency
department, the trauma center, the burn center, and occupational
clinics. Include all fatalities for which an emergency department record
was completed. Also include all emergency department cases where
the patient was later admitted for hospitalization in the same facility or
transferred to a different facility.

U.S. Consumer Product Safety Commission 1 WWW.CPSC.gov
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Do Report

General NEISS Reporting Rule

All consumer product-related emergency visits to your hospital,
including emergency department cases, hospital admissions, trauma
center and burn center cases, and cases transferred to other hospitals.

Definitions

A consumer product is any article produced or distributed for use by
a consumer in or around a home, school or recreational area.

Product-related is defined to include:

¢ all poisonings and chemical burns to children under 5 years of
age, and

o allinjuries where a consumer product, sport, or recreational
activity is associated with the reason for the visit or related to a
condition treated.

¢ illnesses only if a consumer product/activity is associated with
the onset of the illness.

Reportable consumer products, sports, and recreational activities are
listed in the Coding Manual and the Coding Committee Index. If a
product cannot be found in the Coding Manual and you believe it is
reportable, it can be reported with temporary product code 9999,
pending assignment of an appropriate product code. However, use
product code 5555 instead of 9999 for poisonings and chemical burns
to children under 5 years of age.

Some specific examples of scenarios which qualify for NEISS and
should be reported are listed below:

e Poisonings (ingestions) and chemical burns to children under
age 5 associated with drugs, medications or any other
substances.

o Injuries that occur during sports or recreational activities.

o Injuries associated with bicycles, even if a motor vehicle was
involved.

e Injuries associated with stairs, ramps, floors, walls, elevators,
escalators, etc., wherever available for use by consumers.

¢ Injuries that mention any kind of infant or nursery equipment.

e Injuries associated with toys and games.

e Burns, anoxia or other injuries that result from fires of fabrics,
household goods, home heating and cooling equipment, etc.

Injuries involving non-consumer products that qualify for special
studies. For example, injuries involving firearms qualify for a
special study by the Centers for Disease Control and Prevention.
See instructions for special studies.

U.S. Consumer Product Safety Commission 2 WWW.CPSC.gov
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Do not report visits
for:

It is not necessary to determine that a product was at fault to
report an associated injury. Please report all cases that meet the
criteria listed above. If in doubt, report it. Do not hesitate to call your
CPSC headquarters representative for guidance (1-800-638-8095).

Injuries associated with products listed as Do not report in the
alphabetic listing of the NEISS Coding Manual.

Injuries associated with products not covered by CPSC and not
included in a special study:

automobiles and motorcycles

trains, boats or planes.

food

illegal drugs

medical devices

Injuries associated only with drugs, medicines, cosmetics, or
pesticides EXCEPT do report poisonings or chemical burns to
victims under age 5.

Assaults and suicide attempts EXCEPT do report cases if victim
and perpetrator are age 12 and under.

Occupational injuries.
Injuries previously treated in this or any other hospital.

Some specific examples of scenarios that do not involve
consumer products and/or do not qualify for NEISS and should not
be reported are listed below:

Accidents where no consumer product is involved.

Examples: "Fell to ground."
"Fell on curb.”
"Arm jerked by parent."
"Hit by rock."
"Fell on concrete sidewalk."

Injuries or ilinesses from live plants, trees, shrubs, etc.
Injuries from local government equipment or fixtures such as
fire hydrants, telephone poles, traffic signs, commercial malil

boxes, sidewalks, streets, etc.

Injuries from pieces of broken glass, pieces of metal, or other
parts of products where the product is unknown.

U.S. Consumer Product Safety Commission 3 WWW.CPSC.gov
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Coding and Data Entry

Each day (or periodically) review all the hospital records of emergency
visits to the hospital and code each in-scope case. Be sure to include
all reportable cases for treatment dates since the last time you coded
cases.

Data entry will be easier if you group the emergency department
records by the date of treatment.

Report only the first visit for a particular injury. If, however, the patient
returns to the emergency department (even on the same day) with an
injury or illness UNRELATED to the first one, code each of the visits
separately.

Specific Coding Instructions

Please read the following section very carefully. However thorough we
try to be, we cannot foresee all possible problems in reporting cases
for NEISS. If you have any questions, your Commission
Representative will be very glad to help you. The CPSC toll-free
number is: 1-800-638-8095. There is a section for each of the
variables to be reported:

Date of Treatment

Case Number

Date of Birth

Age of Patient

Gender of Patient
Diagnosis

Body Part Affected
Disposition of Case
Product(s) Mentioned
Whether Intentionally Inflicted
Incident Locale

Fire Involvement

Whether Work-Related
Race and Ethnicity

Other Race and/or Ethnicity
Comments

U.S. Consumer Product Safety Commission 4 WWW.CPSC.gov
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Date of Treatment
(8 spaces)

Case Number
(8 spaces)

Medical Information Codes

Code the date on which the patient was seen for treatment.

Use two digits each for the month and day and four digits for the year,
in that order. Whenever the month or day is 1 digit (1-9), add a zero in
front of the number, i.e., 1 becomes 01, 2 becomes 02, etc.

Example:
Date of Treatment Code
July 17, 2000 07/17/2000
November 3, 2001 11/03/2001
December 20, 2000 12/20/2000
March 12, 2005 03/12/2005

Each case treated on a specific date must have a unique record
number for NEISS.

You can use up to eight digits for your emergency department (ED)
record or case numbers.

Example:
ED Case Number Code
12345678 12345678

If your hospital uses more than eight digits for its case numbers, code
only the LAST eight digits.

Example:
ED Case Number Code
956781234 56781234

Do not code any letters of the alphabet, which may appear in your
hospital's case number. Substitute zeros for any letters.

Example:
ED Case Number Code
EA123456 00123456

U.S. Consumer Product Safety Commission 5 WWW.CPSC.gov
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Date of Birth Whenever available, enter the date of birth for the patient. This will
automatically calculate and insert the age of patient.

Age of patient When the date of birth is not available, the age of the patient must be

(3 spaces) entered. For children under two years old, record the age in months.
To show that the age is in months instead of years, put a "2" in the first
space of the age code. Code the age of infants in "completed months;"

e.g., code the age of infants who are four to seven weeks old as one
month. Code the age of infants who are less than one month old as

one month.

Examples:

Age

Three weeks

Four weeks (one month)
Seven weeks

Ten weeks

Nine months

Twelve months (one year)
Eighteen months

Code

201
201
201
202
209
212
218

For a patient two years of age or older, record age in years.

Examples:

Age

Two years

Eight years
Forty-five years
One hundred years
Not recorded

100

U.S. Consumer Product Safety Commission 6
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Gender of Patient

(1 space)

Diagnosis
(2 spaces)

Indicate the gender of the patient with one of the codes listed below:

Gender Code
Male 1
Female 2

o

Not recorded

The diagnosis codes are listed in the table which follows. Use the
attending physician's diagnosis to determine the nature of an injury.
If the attending physician's diagnosis is missing, use diagnostic
information provided by a medical professional to select the
appropriate code. If the record contains no diagnosis by medical
personnel, review the patient's complaint and the treatment given to
arrive at the most logical diagnosis.

However, do not assume that the diagnostic words used at your
hospital are always the appropriate words for a NEISS diagnosis.
Carefully review the NEISS rules for coding the specific types of
diagnoses that follow to learn how to interpret and report selected
incidents. For example, the physician's diagnosis may be "ingested 15
iron supplement pills." For NEISS, the diagnosis is "poisoning." A word
such as "anoxia" may be stated in the ED record when the victim has
inhaled fumes from bleach. Again, the NEISS code for this is
"poisoning" (inhaled vapors, fumes or gases) according to the
definitions below. Use all appropriate medical information available
together with your understanding of the NEISS diagnosis reporting
rules to code the injury diagnosis for NEISS. Of course do not hesitate
to call your NEISS representative whenever you have a question on
coding.

When more than one diagnosis appears on the emergency department
record, code the one that seems to be the most severe. Others should
be noted in the Comments.

If diagnosis code 71 (Other/Not Stated) is entered, the cursor will tab
to a “Diagnosis Other” field. You will be required to enter a text string
into this field that will describe the diagnosis.

Since we are especially concerned with injuries to children, if there
was a poisoning or chemical burn to a child under 5 years from a
product that is not listed in the Coding Manual, report the case using
product code 5555.

Appendix B contains additional diagnosis cross references.

U.S. Consumer Product Safety Commission 7 WWW.CPSC.gov



NEISS — National Electronic Injury Surveillance System January 2012

Diagnosis Code
Amputation 50
Anoxia 65
Aspirated foreign object 42
Avulsion 72
Burns, scald (from hot liquids or steam) 48
Burns, thermal (from flames or hot surface) 51
Burns, chemical (caustics, etc.) 49
Burns, radiation (includes all cell damage by ultraviolet, x-
rays, microwaves, laser beam, radioactive materials, etc.) 73
Burns, electrical 46
Burns, not specified 47
Concussions 52
Contusions, Abrasions 53
Crushing 54
Dental injury 60
Dermatitis, Conjunctivitis 74
Dislocation 55
Electric shock 67
Foreign body 56
Fracture 57
Hematoma 58
Hemorrhage 66
Ingested foreign object 41
Internal organ injury 62
Laceration 59
Nerve damage 61
Poisoning 68
Puncture 63
Strain or Sprain 64
Submersion (including Drowning) 69
Other/Not Stated 71

U.S. Consumer Product Safety Commission 8 WWW.CPSC.gov
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Discussion of Selected Diagnoses

ANOXIA: Use code 65, Anoxia, when the patient cannot obtain
sufficient oxygen, either due to hampered breathing or lack of
oxygen itself. Code anoxia when:

The diagnosis is strangulation, suffocation or asphyxia.

The patient has inhaled products of combustion, such as carbon
monoxide (CO), smoke, soot, etc. (e.g. from a house fire, heating
appliance or camping equipment).

ASPIRATED FOREIGN OBJECT: Use code 42, Aspirated foreign
object, when an object causes choking or is caught in the nose,
lungs or the airways in between the nose and the lungs.* The
object should generally be one that does not lead to poisoning
or anoxia (inability to obtain oxygen). Examples of such objects
are thumbtacks, beads, miniature light bulbs, and even pills. If the
victim chokes while being fed liquids and the hospital record
describes the event as an aspiration, then the aspiration code may
be used.

(*We do not consider the esophagus to be part of the airway.)

BURN INJURIES: Try to get information about the kind of burn
(chemical, electrical, scald, thermal, radiation). If the attending
physician's diagnosis is inadequate, one can sometimes deduce
the type of burn from the kind of incident and product(s) involved.

Scenario Code

Burns from hot water, liquid, or steam. 48, Scald burn
Contact with acids, alkalies or caustics. 49, Chemical burn
Chemical ignited causing injury from 51, Thermal burn

resulting flames.

Burns from flammable liquids (gasoline, 51, Thermal burn
kerosene or lighter fluid) which ignited.

NOTE: For thermal burns, indicate in the Comments if the burn came from flames
or a hot surface.

Burns from arcing, electrical products. 46, Electric burn

Burn caused by exposure to sun lamp 73, Radiation burn

Burn caused by touching the hot 51, Thermal burn

surface of lamp

Pulmonary burns 62, Internal organ
injury

U.S. Consumer Product Safety Commission 9 WWW.CPSC.gov
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CHOKING: If the ONLY diagnosis is "choking" and the Object that
caused it is insoluble (e.g., a toy) or semi-soluble (e.g., putty),
code 42, Aspirated foreign object.

HEAD INJURIES: Internal head injuries, such as subdural
hematomas or cerebral contusions, should be coded as Internal
organ injury (62). Concussions have a separate diagnosis code
(52). External head injuries, such as scalp lacerations, should be
coded accordingly. Please note that ‘hematoma to the head’
typically refers to an external head injury and should be coded
hematoma (58).

When coding head injuries, code the most severe and specific
diagnosis given. If there is no specific diagnosis for the head
injury, use internal organ injury (62). For example, if a patient hit
his head but left the ED before an ED diagnosis was recorded,
use internal organ injury (62).

INGESTED FOREIGN OBJECT: Use code 41, Ingested foreign
object, only when BOTH of the following conditions are met:

The patient has swallowed an insoluble, solid object; that is, an
item that will not dissolve in liquid, and

The swallowed object is not likely to cause poisoning.

Some commonly swallowed objects are coins, toy parts, buttons,
nails, crayons. The foreign object may or may not have lodged
somewhere inside the body.

The esophagus is not considered part of the airway; therefore,
anything lodged in the esophagus should be coded as an
ingestion.

POISONING: Code 68, Poisoning, should be used when a patient:

Swallowed either a liquid or soluble chemical or drug/medication.
(Chemicals that may cause poisoning include liquids such as
furniture polish, bleach, lighter fluid, paint, gasoline and alcohol.
Poisoning can also be caused by such non-liquid household
substances as charcoal, powder detergents, toilet bowl cleaning
tablets, spackling compounds and solid room deodorizers. These
substances dissolve in liquid.)

Inhaled vapors, fumes or gases (e.g. from chemicals, cleaners or
fuels). (Exception: vapors from carbon monoxide (CO) and smoke
from fires are coded as Anoxia.)

Swallowed either a liquid or soluble chemical or drug and had an
“allergic reaction” (including swelling, skin rashes, etc.)

U.S. Consumer Product Safety Commission 10 WWW.CPSC.gov
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OTHER/NOT STATED: If none of the listed diagnoses in
Appendix B is appropriate, use code 71, Other/Not Stated.
Whenever you use diagnosis code 71, please record the actual
diagnosis in the DIAGNOSIS OTHER text field.

Use the codes in the table which follows for the body part affected in
the product related incident. Also see Appendix C. The body part
diagram in Appendix D will help you visualize more clearly the
boundaries of such parts as lower trunk, upper arm, etc.

Body Part Affected
(2 spaces)

In general, if an injury affects more than one body part, code the body
part that seems to be most seriously hurt. Then, mention other body
parts in the Comments.

Special rules for back injuries, burn injuries, extremity injuries, eye
injuries, head injuries and injuries which affect the entire body are
discussed in the section which follows the body part table.

U.S. Consumer Product Safety Commission 11 WWW.CPSC.gov
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Body Part Affected Code
Arm, lower (not including elbow or wrist) 33
Arm, upper 80
Ankle 37
Ear 94
Elbow 32
Eyeball 77
Face (including eyelid, eye area and nose) 76
Finger 92
Foot 83
Hand 82
Head 75
Internal (use with aspiration and ingestion) 00
Knee 35
Leg, lower (not including knee or ankle) 36
Leg, upper 81
Mouth (including lips, tongue and teeth) 88
Neck 89
Pubic region 38
Shoulder (including clavicle, collarbone) 30
Toe 93
Trunk, lower 79
Trunk, upper (not including shoulders) 31
Wrist 34
25-50% of body 84
All parts of body (more than 50% of body) 85
Not recorded 87

U.S. Consumer Product Safety Commission 12 WWW.CPSC.gov
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Discussion of Body Part Affected for
Selected Injuries

BACK INJURIES: For a diagnosed back injury, if possible
determine whether the upper back (upper trunk/thoracic
vertebrae), code 31, or lower back (lower trunk/lumbar vertebrae),
code 79, was involved and code accordingly. Use the waist or
navel as the dividing line to differentiate between upper and lower
trunk. If the diagnosis simply says "Back injury," use code 31,
Upper trunk. (Note: For cervical vertebrae, use Neck, code 89.)

BURN INJURIES:

1. If only one body part was injured, code that body part. If
more than one body part was injured, generally code the
body part with the most severe injury.

2. For burns involving up to 25% of the body, code the most
severely burned body part.

3. For burns covering 25% to 50% of the body, use code 84.

4. For burns covering more than 50% of the body surface, use
code 85.

EXTREMITY INJURIES: For a diagnosed arm or leg injury, if
possible determine whether the upper arm (code 80) or lower arm
(code 33), or upper leg (code 81) or lower leg (code 36), was
involved and code accordingly. If the diagnosis simply says "Arm
injury" or “Leg injury,” use code 33, lower arm, or code 36, lower

leg.

EYE INJURIES:
1. Forinjuries to eyelids, eyebrows, or the area immediately
around the eyes, use code 76, Face.
2. For an injury to the eye itself, use code 77, Eyeball.

U.S. Consumer Product Safety Commission 13 WWW.CPSC.gov
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INJURY DIAGNOSES AFFECTING THE ENTIRE BODY:

As shown below, four diagnoses must ALWAYS be accompanied
by body part code 85, All parts of body, in the body part spaces. In
addition, two other diagnoses MUST be accompanied by body

part code 00, Internal. These diagnoses are:

Diagnosis Body Part

Diagnosis Code Code
Anoxia 65 85
Electric shock 67 85
Poisoning 68 85
Submersion (incl. drowning) 69 85
Aspirated foreign object 42 00
Ingested foreign object 41 00

Disposition of Case Use the codes given below to indicate the disposition of the case from

(1 space) the emergency department. Code the final disposition of the patient.
Disposition Code

Treated and released, or examined and released
without treatment

Treated and transferred to another hospital

Treated and admitted for hospitalization
(within same facility)

Held for observation (includes admitted for observation)
Left without being seen/Left against medical advice
Fatality, including DOA, died in the ED

Not recorded

N

© o0 o o1 b

NOTE: Also use code 1 when the patient is not hospitalized, but
transferred for treatment to another department of the same facility.

U.S. Consumer Product Safety Commission 14
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Products Involved
(4 spaces for each of
2 product codes)

Product Information
Needed

Consumer Products

Please work closely with hospital emergency department staff to see
that emergency department records mention all products involved in
reported injuries.

The PC-NEISS program provides two 4-digit spaces for coding up to
two products involved in an injury. Consult the alphabetic product
code listing and select the most appropriate product code(s). We
believe that all consumer products can be classified using the codes in
the alphabetical index. However, if you need assistance in deciding on
the correct coding of a case, use 9999 or call your NEISS
representative for assistance. Your NEISS representative will call or
send a message back to you providing guidance on how to code the
case.

When only one product is associated with an injury, place the product
code for that product in the space allocated for "First Product Code"
and fill in the "Second Product Code" spaces with 4 zeros (0000).

When two products are associated with an injury, either product may
be coded as the first product and the other as the second product.

Example: An 11-year old boy riding a bicycle ran into a swing.

Code: Product 1 = 5040 (bicycle) and Product 2 = 3246 (swings) or
Code: Product 1 = 3246 (swings) and Product 2 = 5040 (bicycle)

Exception: When two products involved in an incident are the same
product, do not code a second product; simply fill in the "Second
Product Code" spaces with zeros. For example, if two skateboard
riders collide, code skateboard, 1333, for the first product and 0000 for
the second product.

Whenever possible, report specific products rather than general types
of products; for example: electric oven, electric scissors.

As another example, try to learn whether an injury from a saw involved
a chain saw, a portable circular saw, a radial arm saw, a hand saw, a
saber saw, etc.

To get such detailed information, coders should continually
encourage hospital admissions clerks, nurses and physicians to
record specific product detail. If you cannot get this kind of detail,
at least try to emphasize the need to know whether the product
was powered or motorized (gas, electric) or unpowered or manual
(e.g. power saw vs. hand saw).

If a product is not specified as "electric,” "powered," or "motorized," do
not assume it is. Use the "Not otherwise specified" code or if there is
none, then you may use the code for the manual product.
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_ The product code section of this manual provides an alphabetical
Assignment of listing of products and their corresponding NEISS product code
Product Code numbers. When product code names include more than one product,

there is an alphabetic listing for each product.

Example:

Bedspreads, throws or comforters 0667
is also listed as

Comforters

Use: Bedspreads, throws or comforters 0667
and

Throws

Use: Bedspreads, throws or comforters 0667

In addition, the alphabetic list also includes products that are similar to
the coded products but whose names are not part of the title.

Example:
Afghans
Use: Bedspreads, throws or comforters 0667
Handbags
Use: Clothing accessories 1647
Specific Product Consult the alphabetic NEISS Product Codes section of the Coding
Codes Manual for the specific product code. When words such as electric,

gas, portable are used in the ED record, first look up the product itself.
For example, look up "Saws" rather than "Power saws," and look up
"Blankets" rather than "Electric blankets."

When more than one code exists for a particular type of product you
are directed to choose among the various eligible codes, as shown
below for pillows:

Example:
Pillows
Choose among:
Pillows (excl. water pillows) 4050
Waterbeds or water pillows 0662

U.S. Consumer Product Safety Commission 16 WWW.CPSC.gov



NEISS — National Electronic Injury Surveillance System January 2012

“Other” Products in
a Category

“Not Specified”
Productin a
Category

Product Categories
Listed as “Also
consider”

The code for Other named products, as in "Other baby carriers," for
example, is used only when the ED record identifies a specific product,
but there is no code given for that particular product.

Example:
Portable infant seat 1549, Other baby carriers
Armoire 4013, Other furniture

When you select a product code with the "Other" in the title, please
describe the particular product in the Comments.

If there is no description of the product to help you choose a specific
code or an "Other" code, you may have to use a "Not specified" code.
Not all product groups have a "Not specified” code. In those cases,
choose the best code from among those listed.

Example:

Soldering Irons

Choose among:
Electronic soldering equipment 0866
Non-electric soldering equipment 0868

If type of soldering equipment is not specifically identified,
Use: Soldering equipment, not specified 0859

"Also consider," a direction that accompanies many codes, suggests
other products or groups of products that are related to the one already
under consideration. Consider which most appropriately describes the
product.

Example:

Bottle Openers 0422

Also consider:
Can Openers

Adult Games
Choose among:

Video or electronic games 0557
Use: Computers (equipment and
electronic games)
Games or game parts (excluding 5019
marbles and computer games)
Also consider:
Sports
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Products
Excluded from a
Code

Products Included in
a Code

Product Parts

Products excluded from a particular code are listed in parentheses
immediately following the code title. These products appear elsewhere
in the alphabetic list with their own separate code numbers.

Example:

Manual cleaning equipment (excl. buckets or pails) 0480

The entry for manual cleaning equipment indicates that there is a
separate entry for buckets or pails. This entry is shown below as it
appears in the alphabetical list.

Buckets or Pails 1143

Unless a product code title has qualifying words or phrases, it includes
all varieties of that product with the exception of toys. For example,
"Televisions" includes all sizes, black and white, color, free-standing
and cabinet models.

For injuries involving only a particular part or component of a product,
code the product as a whole. If the source product is not stated (e.g.,
pieces of glass, metal, wood, plastic, etc.), do not code the product.

Scenario Product Code

Injured from tripping over a 0572, Televisions
television cord

Injured on steps of a slide 1242, Slides or sliding boards
(excl. swimming pool and water
slides)

Injured on piece of broken glass Do not code

Injured on piece of broken glass 1826, Storm windows
from a storm window
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Toys

Sports and Games

A product is considered a toy only if it is specifically described as a toy
(e.g., play money, toy watch, toy car, etc.), or if you can clearly
assume from the information recorded that the product is a toy.

Scenario

Child lacerated his leg while
digging in the yard at home with
a shovel

Child fell and cut lip while playing
in the yard at nursery school with
a toy shovel (record explicitly
states “toy”)

2-year old child lacerated hand
on miniature plastic shovel
obtained in cereal box; occurred
in sandbox at neighbor’'s home
(assume toy shovel from
information given in ED record)

Product Code

1403, Other unpowered tools

5020, Pretend electronics, tools,
housewares, and appliances

5020, Pretend electronics, tools,
housewares, and appliances

The phrase "activity, apparel or equipment" accompanying sports
codes means that any apparel or equipment contributing to an injury
during a game or sport is coded as part of the product code for that
sport. In addition, please specify in the Comments the item of apparel
or equipment, e.g., football helmet, tennis racquet, ski binding, etc.

However, if apparel or equipment is not mentioned, but the activity or
sport is specified, report the case, using the product code for the sport.

Scenario

Scalp lacerated by thrown tennis
racquet at school

Sprained ankle playing tennis at
the recreation center

Product Code

3284, Tennis (activity, apparel,
or equipment)

3284, Tennis (activity, apparel,
or equipment)
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Poisoning or When coding poisoning cases and chemical burns for children under 5

Chemical Burns to years of age, use the appropriate product code listed in the alphabetic

Children Less than section. If the product is not a consumer product, or if the product is

5 Years of Age unknown, and you cannot locate an appropriate product code in the
alphabetic listing, report the case using product code 5555.

If you believe a case involves a consumer product, but you cannot
determine an appropriate product code, or you have a coding question
“New” Product about any case and are not able to discuss the case with your NEISS
Codes for Consumer representative, you may use code 9999 temporarily. NEISS
Products Not Found  Headquarters staff will review these cases and determine whether 1) a
in Manual current NEISS product code can be used, or 2) a new product code
should be added to the Manual. In either case, your NEISS
representative will contact you after reviewing the case.
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Product Coding for Special Types of

Incidents

Listed below are some situations which require special coding
treatment.

Flammable Fabrics If a burn or smoke inhalation injury results directly from a flammable
fabric, code (up to) two products involved by coding:

The source of the fire (such as stove, portable room heater,
camping lantern, or other fire-causing item), and

The first item to ignite (such as blanket, clothing, draperies,
slipcover, etc.)

Remember, for NEISS it does not matter which item is coded the first
product or the second product.

In the field labeled "Fire", enter code 1, 2 or 3 to indicate that the
incident involved smoke inhalation, unexpected flames or smoke, or
unexpected spread of flames or smoke and whether the fire
department attended. (See the section on Fire Involvement.)

In the case of a house fire and/or smoke inhalation where no specific
product is identified, use product code 1866 (General home or room
involvement in fires) as the first product code. Use this code, for
example, when the emergency department record describes the
incident as "house fire" or "fire in the basement" and no other
information is available. If there is a house fire and a specific
consumer product is identified, code the specific consumer product
only. If the fire involved a firearm (1935, 3224, or 3253), code both
1866 and the firearm.

House Fires

Again, use code 1866 for First Product only when the record does not
mention a product.

Enter code 1, 2 or 3 in the "Fire" column to indicate that the incident
involved smoke inhalation, unexpected flames or smoke, or
unexpected spread of flames or smoke and whether the fire
department attended. If known, state the particular room involved (e.g.
bathroom, living room) in the COMMENTS whenever product code
1866 is used.
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Product Fires A product fire can be extensive (fire/flames) or limited (with
smoldering/smoke). Code the specific product(s) involved.

Enter code 1, 2 or 3 under the “Fire” column to indicate that the
incident involved smoke inhalation, unexpected flames or smoke, or
unexpected spread of flames or smoke and whether the fire
department attended.

Hot Water When an injury involves hot water, code the source of the water (e.g.,
teakettle, sink, bathtub, etc.) as one product and use 1934, Hot water,
as the other product code.

Scenario Product Code
Child scalded by hot water 0453, Coffee maker or teapots,
spilled from a teapot not specified and

1934, Hot water

Child scalded by hot water in the 0611, Bathtubs or showers and
shower 1934, Hot water

Note: If there is no specific product information for a hot water injury,
code 1934, Hot water, as the "First Product" and fill in the "Second
Product" code spaces with zeros.

Carbon Monoxide When an injury involves carbon monoxide poisoning, and the source is
unknown, use product code 1899. A second product code may be
used as long as it is not the source of the carbon monoxide (i.e.,
carbon monoxide detector.

If carbon monoxide poisoning occurred in a garage, do not assume the
source of the carbon monoxide was a motor vehicle unless there is
evidence to support this assumption.

Gas Fumes or When an injury involves gas fumes or vapors, and the source is
Gas Vapors of unknown, use product code 1898. A second product code may be
Unknown Origin used as long as it is not the source of the gas fumes or vapors .
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Whether Injury was
Intentionally
Inflicted

(1 space)

Other Codeable Information

An intentional injury or poisoning is one that is inflicted with the aim of
injuring or killing. The injury may be either one that was inflicted by
one person on another, or one that was self-inflicted. Use one of the
following categories below to indicate a) whether the injury resulted
from a confirmed or suspected intentional act (e.g. assaults or self-
inflicted injuries where the victim is age 12 and under, or where a
firearm is involved for any age - Codes 1 & 2), b) an injury related to
law enforcement activities associated with firearms (Code 3), or ¢) an
unintentional act, including acts of unknown/undetermined intent
(Code 0). Always use code 0 unless the case involves an
intentional injury to those age 12 and under, or afirearm is

involved.
[njury Intent Code
Assault / intentional injury (confirmed or suspected) 1
Self-inflicted injury including suicide or suicide attempt 2
(confirmed or suspected)
Injury related to legal intervention associated with 3
firearms (due to law enforcement activity)
Unintentional (accidental) injury or injury intent not 0

determined / not recorded

Definitions of these categories and some examples follow:

Assault/intentional injury — Code 1: Includes all confirmed or
suspected cases of injuries and poisonings intentionally or
purposefully inflicted by one person on another person with the aim
of injuring or killing, only if the victim and perpetrator are age 12 and
under, and the incident is product-related. Also includes any firearm
incidents, regardless of age. This would include intended and
unintended victims of violent acts.

Includes:
--9 year old stabbed w/ knife while fighting w/other 9 yr old
--8 month old male burned when brother set fire to his crib

Excludes:

--accidental shooting victim (code as 0)
--accidental drug overdose victim (code as 0)
--child shot playing with BB gun (code as 0)
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Self inflicted injury — Code 2: Includes suicides and suicide
attempts, both confirmed and suspected, where the medical
record indicates that the person was age 12 and under, and were
trying to take their life, and a codeable consumer product is
involved. Also includes any self-inflicted gunshot wounds,
regardless of age.

Includes:
--24 year old female with self-inflicted gunshot wound to the head
--slashing of wrists by 12 year old with knife in suspected
suicide incident
--self-mutilation involving consumer product (age 12 & under)

Excludes:
--teenager hitting wall with fist when upset with mom (code as 0)

Legal Intervention — Code 3: Includes injuries caused by police
or other legal authorities during law enforcement activities where a
firearm is involved.

Includes:
--burglar shot by police

Excludes:

--police injured spouse or partner with gun during domestic
dispute (code as 1)

--police injured someone with handgun, but not during the line
of duty (code as 1)

Unintentional (accidental) or unknown intent — Code O:
Includes all injuries and poisonings not inflicted by deliberate
means including incidents described as "accidents" regardless of
who inflicted the injury. Also includes cases where the emergency
department record contains no indication of intent.

Includes:
--8 year old accidentally shot self with handgun (code as 0)
--painter fell off of ladder and fractured foot (code as 0)
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To show where the incident happened, use one of the codes given

Incident Locale
below:

(1 space)

Incident Locale

Home

Farm/Ranch

Street or highway

Other public property

Manufactured (Mobile) home

Industrial place
School

Place of recreation or sports

O
ocooo\lcnm.bmn—\|8_
)

Not recorded

Some examples of specific incident sites covered under each NEISS
incident locale code follow:

Home (house, townhouse, apartment, etc.) — Code 1:

Includes:

Patient's own home

Someone else's home

Foster home

Rooms inside a home

Porch or patio of a home

Yard or garden of a home
Garage or driveway of a home
Sidewalk of a house
Farmhouse

Farm/Ranch — Code 2:
Includes:
Land, pasture, farm
Barn or other outbuilding

Excludes:
Farmhouse or driveway, yard, garden, etc., immediately
surrounding a farmhouse. (See code for Home.)
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Street or Highway — Code 4:
Includes:
Highway
Alley
Road (paved, unpaved, etc.)
Public thoroughfare of any kind

Other public property — Code 5:
Includes:
Store
Office building
Restaurant
Church
Hotel or motel
Hospital, nursing home, other medical facility
Adult day care facility
Fraternity/Sorority house
Theater
Sidewalk (excl. sidewalk of a house)
Other public property
Parking lots/Parking garages

Manufactured (Mobile) home — Code 6:

Industrial place — Code 7:
Includes:
Factory
Railway yard
Warehouse
Loading platform of factory or store
Construction site

School - Code 8:
Includes:
Children's day care facilities and all types of schools: nursery,
elementary, high school, college, business school, etc.

Place of recreation or sports — Code 9:
Includes:
Bowling alley
Amusement park
Sports fields or stadiums
Lake, mountain, or beach resort
Park, beach, or recreation area (including water)

Not recorded — Code 0O:
Includes:
Locale not stated on emergency department record
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Fire Involvement If there was not a fire, or the fire did not involve unexpected
(1 space) flames/smoke or unexpected spread of flames/smoke, use code O.

Use Codes 1, 2 or 3 (fire involvement) when the incident involved
smoke inhalation, unexpected flames or smoke, or unexpected
spread of flames or smoke.

For a fire that was attended by the Fire Department, use code 1. For
a fire, that was not attended by the Fire Department, use code 2. For
a fire where Fire Department attendance is not recorded, use code 3.

Fire Involvement Code

Fire involvement and/or smoke inhalation - Fire Dept.
attended 1

Fire involvement and/or smoke inhalation - Fire Dept.
did not attend 2

Fire involvement and/or smoke inhalation - Fire Dept.
attendance is not recorded 3

No fire or no flame/smoke spread 0

Occupational (Work-  Use this variable to indicate that an injury occurred while the victim

Related) Incident was involved in a work-related activity. Only firearm related cases

Involving Firearms will be accepted as work-related (codes 1 &3)

(1 space)
Work-Related Code
Not recorded 0
Work-related; occurred on the job (excluding active 1

military duty)

Not work-related; did not occur on the job 2

Work-related; active military duty 3
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An incident is work-related if:

it involves a firearm

AND
it occurred "at work," "on-the-job" or was "occupational," or
the ED record implies the incident was work-related, e.g., "hit on
head with gun while attempting to apprehend a suspect," or "shot
in hand while delivering a pizza," or
it happened during volunteer work for an organized group, such as
a volunteer fire fighter, volunteer in a hospital (e.g., candy striper)
or volunteer for a charity group, such as a volunteer cook at a
homeless shelter, or
it occurred during farm- or other family-business related work
duties, even when the victim is a child, such as "finger stuck in
barrel of BB gun while trying to scare owls from the barn," "shot by
unknown assailant while clearing tables at parent's restaurant.”
it is covered under workman's compensation.

Use the codes below to classify the patient's race based on

Rlace information in the emergency department record (see Appendix G for
(1 space) details):
Race Code
White: A person having origins in any of the original 1
peoples of Europe, the Middle East, or North Africa.
Black/African American: A person having origins in any 2
of the black racial groups of Africa.
Asian: A person having origins in any of the original 4

peoples of the Far East, Southeast Asia, or the Indian
subcontinent.

American Indian/Alaska Native: A person having origins 5
in any of the original peoples of North and South America
(including Central America), and who maintains tribal
affiliation or community attachment.

Native Hawaiian/Pacific Islander: A person having 6
origins in any of the original peoples of Hawaii, Guam,
Samoa, or other Pacific Islands.

Other: Use this code when: (1) the emergency department 3
record indicates more than one race, or (2) the race is
stated in the emergency department record and none of
the above applies. Enter the specific race(s) in the "Race
Other" text field.

Not Stated in ED record: Use this code when there is no 0
information on the patient's race in the emergency
department record.

When the race is stated in the record and you cannot identify which of
the above race categories to use, select the 3-Other category and
enter in the specified race in the text field.
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“Other” Race or
Ethnicity
(15 spaces)

Comments/Narrative
(2 lines of 71 spaces
each)

Incident Sequence

When no race is stated in the record, select the 0-Not Stated category.

Report the patient’s race as it is recorded in the emergency
department record. If the “other” race code is selected, also specify
the patient’s race or ethnicity on the free-text line for race/other.

Use this field to specify multiple or other races, and to indicate if the
patient is Hispanic. If Race is coded 3-Other, please specify the other
race(s) in the free text area of this field. Examples include "multi-racial”
and "white & black".

Select "Hispanic" if the emergency department record indicates that
the patient is a person of Cuban, Mexican, Puerto Rican, South or
Central American, or other Spanish culture or origin, regardless of
race.

Examples of coding Race and Race Other:

. Code in NEISS
Race/Ethnicity in Record Race Race Other
White Hispanic 1 Hispanic
Black Hispanic 2 Hispanic
Cambodian 4
Eskimo 5
Samoan 6
White/Black 3 White/Black

Every case MUST include descriptive comments or remarks. Enter
these notes on the two lines labeled "Comment" that immediately
follow the coded entries. Be sure to include the body part and
diagnosis from the ED chart, as well as the patient’s age and
gender in the comment.

The comments should include a description of what the victim was
doing when the injury occurred (sequence of events), the product
involved and the locale of the incident. Quote verbatim the words
actually used on the emergency department record. Refer to the ED
notes of the physician, nurse and clerk for pertinent information. When
“Other” is used for the diagnosis, include an explanation (i.e., actual
diagnosis) in the Comments.

Example:
o 31YOF tripped on small toy truck in her son’s bedroom last

night and now has swollen toe. DX: toe sprain

e 14YOM playing soccer at school and collided with teammate.
C/O ankle pain. DX: partial Achilles tendon rupture

e 23YOM hit in mouth by basketball while playing pickup game at
the city rec center. DX: Lip laceration
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Brand Name

Product Description

Please include the brand name or manufacturer of the product
associated with an injury whenever such information is available.
Remarks like "doll made in Taiwan" or "English bicycle" are helpful in
the absence of any other product identification.

Whenever you code a product as "Other" (e.g., Other baby carriers;
Furniture, other; Other drugs or medications, etc.), describe the
specific product in the Comments.

Scenario Product Code

Patient was hit in the eye by a 5001, Other toy weapons
dart fired from a toy cannon (projectile)

In Comments: Dart from a toy
cannon

A patient cut himself with a steak 0464, Knives, not elsewhere
knife classified

In Comments: Cut with steak
knife

Similarly, for products such as tableware, manual cleaning equipment,
etc., specify the particular item (e.g., sugar bowl, broom) in the
Comments. Product codes for sports also require identification of the
game involved as well as any equipment or apparel associated with
the injury. In addition, whenever the product code is 1866 (General
home or room involvement in fires), the Comments should include the
room involved (such as bedroom or kitchen), if known.

PRODUCT IDENTIFICATION CAN NEVER BE TOO SPECIFIC!

If you are uncertain whether a given product code requires elaboration,
add further detail to the Comments.

Patient Confidentiality

The Consumer Product Safety Commission conducts telephone and/or
on-site interviews to obtain detailed information for selected cases. For
the cases selected, the NEISS hospital coder is requested to supply
the patient's name, address and telephone number.

Note that patient confidentiality is protected at all times. After an
investigation has been completed, information identifying the patient is
removed from CPSC's records.
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