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SUBJECT: All-Terrain Vehicles (ATVs) 1 VATHPORTIONS REMNED:

' DATE OF MEETING: January 11, 2007

LOG ENTRY SOURCE: Elizabeth W. Leland, EC

DATE OF LOG ENTRY: May 15, 2007

LOCATION: Bethesda Towers

CPSC ATTENDEE(S): Sarah Brown, ESHF; Robert Franklin, EC; Mike Karen,
ESME; Elizabeth Leland, EC; Gregory Rodgers, EC; Tim Smith, ESHF; Robin
Streeter, EPHA; Tanya Topka, Compliance; Suad Wanna-Nakamura, HS

NON-CPSC ATTENDEE(S): Jémey Phipps, Gelia Wells & Mohr, Inc.; Tim Sherry,
Gelia Wells & Mohr, Inc.; Michael Wiegard, Eckert Seamans; Sean Oberle,
Product Safety Letter

SUMMARY OF MEETING: ‘
' Mr. Sherry requested a meeting with the CPSC staff to discuss the Risk
Disclosure (Age Acknowledgement) Form that is contained in the August 10,
2006, CPSC Notice of Proposed Rulemaking (NPR) for ATVs.

Gelia Wells & Mohr, inc. is a marketing communications company, and Mr.
Phipps described Gelia Wells & Mohr's review of the age disclosure form from a



communications effectiveness perspective. The purpose of the meeting was to 1)
describe how the effectiveness of the form could be improved, 2) provide 'good”,
"better”, and "best" recommended versions of the form, and 3) report on the
results of a qualitative survey performed by Gelia, Wells, and Mohr, Inc. to
measure the effectiveness of the recommended forms.

Five specific ways to improve the form's effectiveness were discussed:
improve the layout by using different fonts and more "white space"; introduce
visuals (warning and other symbols); add a more official tone to the form by
introducing a border and a masthead; strengthen the title of the form, calling it a
"Child Safety Acknowledgement Form" rather than an "Age Acknowledgement
Form"; and make the form more engaging by including spaces for ATV
purchasers to initial that they have read the form.

Gelia, Wells, and Mohr, Inc. employed the above methods to design "good",
"better”, and "best"” versions of the form, with the "baseline" version being the
original form as printed in the CPSC NPR. The "good” form incorporated font and
white space; the "better" form then added a warning symbol, a border, and the
CPSC seal. The "best"” form then built upon the "better" form by adding more
symbols, a place for purchasers to initial that they have read the safety messages
on the form, and a new name for the form. '

The above forms (unlabeled as to "baseline", "'good", "better"”, or "best") were
tested with a group of 72 persons composed of Gelia, Wells, & Mohr employess
or neighbors of employees. Participants were asked to review the versions of the
forms and answer three questions: which version they were most likely to read;
which contained important information, and which allowed for quick scan
extraction. The partiicpants overwhelmingly selected the version that was "best".

A copy of the participant list, the various versions of the age
acknowledgement form, and the slides from the Gelia, Wells, & Mohr
presentation are attached to this meeting log.



Meeting with Gelia Wells & Mohr
January 11, 2007 '
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The ATV you are considering is for adult drivers ONLY.

Adult ATVs can reach highway speeds and are inappropriate for
anyone under 16. Even children with ATV- driving experience
have immature judgment and should never drive an adult ATV.

Compared to an adult, a child younger than 16 who drives an adult
ATV is more than (to be added) times as likely to die or to be
injured.

In each year since 2001£

* More than (to be added) children younger than 16 died while
riding an ATV. |

* More than (to be added) children younger than 16 were
treated in emergency rooms for AT V- related injuries.

Most of these deaths and injuries involved a child riding an adult
ATV. Youth ATV’s are available and are designed specifically for
drivers under 16.

I have read the information above and understand that the ATV I am about to buy is for
adults only. I also understand that youth ATV’s are available for children under 16.

Purchaser Signature Date (mm/dd/yyyy)

Full name (please print)

TO BE'COMPLETED BY DEALER

This form must be kept on file for 5 years and may be periodically reviewed by
officials of the U.S. Consumer Product Safety Commission to ensure that ATV
purchasers have been given this information. Vehicle VIN/PIN

_ Figure 3
Age Acknowledgment Form
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"THE ATV YOU ARE CONSIDERING IS
FOR ADULT DRIVERS ONLY

Adult ATVs can reach highway speeds and are inappropriate for anyone under
16. Even children with ATV- driving expenence have immature judgment and
should never drive an adult ATV.

Compared to an adult, a child younger than 16 who drives an adult ATV is more
- than xxx times as likely to die or to be injured.

IN EACH YEAR SINCE 2001:
More Than
More Than .
XXXX Children XXXX Ghildren
y Than 1 Younger Than 16 Were
Di d‘:;:_r:ge;_ d_an 6 ATV Treated in Emergency Rooms
te le niding an ) for ATV -Related Injuries.

MOST OF THESE DEATHS AND INJURIES INVOLVED
A CHILD RIDING AN ADULT ATV.

Youth ATV’s are available and are designed specifically for drivers under 16.

| have read the information above and understand that the ATV | am about to buy is
FOR ADULTS ONLY. | also understand that youth ATV’s are available for-children under 16.

Purchaser Signature . Date (month/day/year)

Full Name (please print)

TO BE COMPLETED BY DEALER

This form must be kept on file for 5 years and may be periodically reviewed by
officials of the U.S. Consumer Product Safety Commission to ensure that ATV
purchasers have been given this information. Vehicle VIN/PIN

AGE ACKNOWLEDGMENT FORM
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THE ATV YOU ARE CONSIDERING IS
FOR ADULT DRIVERS ONLY

Adult ATVs can reach highway speeds and are inappropriate for anyone under
16. Even children with ATV-driving experience have immature judgment and
should never drive an adult ATV.

Compared to an adult, a child younger than 16 who drives an adult ATV is more
than xxx tlmes as likely to die or to be injured.

IN EACH YEAR SINCE 2001:

More Than More Than

XXXX Children XXXX Children

Younger Than 16 Younger Than 16 Were

. g Treated in Emergency Rooms
: g an ATV. .
Digd While R!dm an ATY for ATV -Related Injuries.

MOST OF THESE DEATHS AND INJURIES INVOLVED
A CHILD RIDING AN ADULT ATV.

Youth ATV’s are available and are designed specifically for drivers under 16.

| have read the information above and understand that the ATV | am about to buy is
FOR ADULTS ONLY. | also understand that youth ATV’s are available for children under 16.

Purchaser Signature Date (month/day/year)

Full Name (please print)

TO BE COMPLETED BY DEALER

This form must be kept on file for 5 years and may be periodically revuewed by
officials of the U.S. Consumer Product Safety Commission to ensure that ATV
purchasers have been given this information. . Vehicle VIN/PIN

AGE ACKNOWLEDGMENT FORM




THE ATV YOU ARE CONSIDERING IS
'FOR ADULT DRIVERS ONLY

Adult ATVs can reach highway speeds and are inappropriate for anyone under
16. Even children with ATV-driving experience have immature judgment and

should never drive an adult ATV.

Compared to an adult, a child younger than 16 who drives an adult ATV is more
than xxx times as likely to die or to be injured.

More Than XXXX Children

Younger Than 16 Died While Riding an ATV.

INITIAL HERE

vore Than XXXX Children

Younger Than 16 Were Treated in Emergency Rooms

for ATV -Related Injuries. INITIALHERE

MOST OF THESE DEATHS AND INJURIES
INVOLVED A CHILD RIDING AN ADULT ATV.

INITIAL HERE

| have read the information above and understand that the ATV | am about to buy is
FOR ADULTS ONLY. | also understand that youth ATV’s are available for children under 16.

Purchaser.Signature Date (month/day/year)

Full Name (please print)

TO BE COMPLETED BY DEALER

This form must be kept on file for 5 years and may be periodically reviewed by
officials of the U.S. Consumer Product Safety Commission to ensure that ATV
purchasers have been given this information. Vehicle VIN/PIN

CHILD SAFETY ACKNOWLEDGMENT FORM

Best



Today’s Focus

Improving the communication effectiveness of the
proposed Risk Disclosure and Safety Training forms

Jamey Phipps - President

n Gelia Wells & Mohr Inc.
= $52 million cap. billings marcom company
= Offices in Buffalo, Chicago, Toledo, Iselin
= 21 years experience in marketing
communications

» BS/MBA University of Buffalo - 1985




i Today’s Agenda

. Improve effectiveness of “Age
Acknowledgement” form

s Review 5 ways to improve form effectiveness

s Provide good, better, best design -
recommendations

s Measure results

. Today’s Agenda

= Improve effectiveness of “Age
Acknowledgement” form

» Review rove form effectiveness

= Provide good, better, best design
recommendations

s Measure results




Age Acknowledgement Form
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Improve Effectiveness

Effectiveness: Producing the intended result




Intended Result - Maqg |

For Adults Only!
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Improving Readership is Common Ground
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| Today’s Agenda

» Improve effectiveness of “Age
nt>form
= Review 5 ways to improve form effectiveness

= Provide p
recommendations

= Measure results

5Ways to Improve Form
®Effectiveness

1. Improve layout




1. Improve Layout: Font and White Space
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5 Ways to Improve Form
Effectiveness

1. Improve layout
2. Introduce visuals




2. Introduce Visuals

2. Introduce Visuals
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2. Introduce Visuals

|

Tow ATV you are consideriog & for adudt drivens ONIX The ATV son are cupsleriig I for sdult deisees DNDY.

Adet ATV aun seih highwar speeds and ae agpx e fr Adket ATV cao resnch highmewy sowcdh and nire inappeopriate for
amyune under 16, Even chiklren with ATV diving experiency - utyome udes 16, Even chiliren with AIV- driving cyperience
v irmmaeur fucpmend aisd stoukd nover drbec on adull ATV, fuevc iqumutuic jindgnent oind stoukl pever debve an xlol ATV,
Comparel W o adult. o chik younger tan 16 whu drives an xduly Cosnparad 10 an adult. » chiké soueper thian 10 whee drives 2 wduk
AlY 3 wuse duin (10 he agdderdy timesy s bkely 1 b or th he ATV nore tan (W be sdde) inees ax Glebr o dic ur b be
Injured. : infurad.
In ench year sl 20 In ench year sine A1

* Mhore vhan (ke be iekded) children youtges than 16 dind whide @ ) :‘;:":T’ hied h:rv h chibdren younger thin 16 died

" P ) ing an ATV,
ridding i ATV, . .
¢ Muuc than ito b added) childron younger dum 16 were ' o Mose \an (1 be adsled children younger than 16
eated in cmurgemy rovm for ATV- related ingiiey” e treatad i einengancy rvem fir ALV rdlsted injricy

Mot ot deaties 2wl injuries imvubved a child duding an wtuh . * Mcws o thiowe deathe ad injuris imvoked a okl
ATV, Youth ATV an: avallshie and we designed specitioally for 1iding an xiuft ATV, Youth ATV are avadable and
ivers upder 16, : are designed specificaly for drivers dider S

i s e i rrion N ek ek el that e ATV | i vt 10 e by
whoils ivazy, | e Smkryend e stl ATV 3 arv oraziabie hu c2RACH packt 1A,

1 e i APV E
i oy, | sine akytiens] Ukl ek ATV s ade il L Cidica ander

PR S T

TR P n G

T TP prdde

T
10 TN O Y AR -
: - W o it o AR
Lk e et 3060159 g 10 el o W -

o e 3

[ s . .
et b . 0 AR AT, [y Bk ot 8, 1t PRt kg (i A i ol ATV
fredevittisamssiopmmy T
Lo * Vigure 4
A catgucnt Vi i
4 Ackaledgnnt borm A A Ak pow e dgment 1 oem E

5' Ways to Improve Form
Effectiveness |

1. Improve layout
2. Introduce visuals
3. Add a more official tone




3. More Official Tone:

Ty ATY yoo are considertuy b for adult drivers ONLY,

Al ATVxam scach liglreaty sproo, and st inagpeogriate for
amune under 16 Even chikdren with ATV diving experieniy
txrve Bnmature gt aind shoukd pever deive in adult ATV,

Camparcd w mn adoiL o chik! younger (han 16 who dives an adudy
ATY B e ttum (1 I mbdid) limes i Biely 10 be o7 o be
Injured.

n qach year doce 2001

+ Mure than (i be akled) ctikiren younger than 16 died whi
siding an ATV,

« Mic thao ito be addat) chifirea younger drn 16 were
trented i emergamy moms for ATV relatid injurkes,

Mint of these denths aml injuries mvolvedd a chikd cding i sduh
ATV, Youth A1V’ arc avedisble and ure dusignedd specifically for
diiwera under 16,

Phin: 5 B2 Sirrationn  bove Mh B g 1t Ui ATV [ v 10 e o
ety 1 2 Gk et (i oo ATV 6 2w seatiubdc s b mks [
PR ST

TR o

e e G1 (e e -
s e o e s A T v

Yigoo
AN AIBmietrcal b A

Introduce Border
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3. More Official Tone: Introduce Masthead

Tise ATV yoos are rupsidetig In for aduht drivers ONLY.

Al ATV G reanch highway speods snd ars inappeopslake fg
unyome onder 16 Even chikdren with AI'V driving esperience
tirve immanae palgnient aud stoukt never idve i situk ATV,

Compared w zm dul, 2 clefkt younger droy 16 wiws drives 50 ahull
ATV & mare than (10 be wided) times o likely to the of W be
injured.

ln&hnumzfl)lﬁ

* Mawr than {io be wikled ) chdidren ytungee than 16 dicd while
riting an ATV,

* Mote than (W he whiked) chilliten younges thin i6 were
treated in emargency fuoms for ATV. related injuries.

Mot if these: desthes a2u) injurios Envobeed o chak! siding an odoht
ATV. Youth ATV arv avaiksble i ure designed »pecificelly for
deivers ubder 16

£ Rowg ot 7 s e e wec) Gy ) 65t ATV | 200 vt 5 bum i M
Sadaits . | ) SoATHAR UEm w8 ATV & e Tl G s bW kY IR,

oy = ==y

Tl o o

5 T AL 1T BY SEALLY

Dl d

s S b g i Ay Sekn Yoo

o
Ap A kdgra: b . A

The ATY yom are comidering i for adnli drivers ONLY.

Aol ATV cat reach highwaey specds snd arc
inmappropiiace ki amyone st 16, Even chikbren with

ATV- driving expericnoc have immature jdpnent aml shoubl)
ogver dive am adult ATV

Commpared &0 an i, 3 child pounger han 16 who drives an slutt
ATV i more than (u» ba edde) times un tikely to die o b
ijural
In coch yeas dince 204:
* Mote than (w0 be added children gomnger than 16 dicd while
ridiig it ATV,
* Mase than i) be sided) chikinen souages than 16 were
tieated In emergency nonis for ATV- relard Snjuties.

Mz o thene deurtn and injurics invutved « ikl sding an sl
ATV, Youith AT'V's are availible an ore designed specitically S
drivers inces 18,

Ty 120l O e ratutn 4w aead sz aend E L2 ATV |2 Myl 10 b 5z
i ooy ) abt BRIt thd ot KUV e b b ol b B 14,

o oY)

T TR

e ORI oY DOALER
YU e P L e e s 2 P D 5L0K Yy
At 00 U s Vbt 4 a i AT
o ot P g, o Lt st Timide s BOTS

A el s e

10



Effectiveness

5 Ways to Improve Form

AW N =

. Improve layout

. Introduce visuals

. Add a more official tone
. Strengthen title of form

4, Strengthen Title of Form
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:.- Today’s Agenda

. Improve effectiveness of “Age
Acknowledgement” form

effectiveness

» Provide good, better, best design
recommendations

‘'w Measure results

Baseline:

The ATV san zrv considuring is for sdultl drivers ONLY.

Adult ATV's n reach highway speeds and are inapgpropriate far
anyume under 16 Even children with ATV- driving cxperieme
faive inniatnee jidgment aod should never drivo ao sibult ATV,

Compared w in adult, o child younper thin 16 whio trives an xduh
ATV bs more thun (10 be sulded) times as Ukely to dle or W be
injured,

In tach yuar sbncs 2004:

= Mure thum (10 be added) children younger than 16 dicd while
riing mn ATV,

+ Mure (hun (10 be adibedd) chidren youbper b 16 wee
reatsd in emerguncy mont for ATV relatd injuries.

Muw of (hese et uned inparies imvoived 3 child riding an wlalt
ATV. Youih ATV's are available and are Jdesigned specillcally
drivers uiekey {6

Thies el e murmass m Fonr 23 owhobnd il fhe ALY 15un dust k; P8 s e
achaty 0oy | A WRATERIN I et N1 Y af e bt (R okt i

TR S TR Trebeny)

R T s

TR QTR D Y DU &

il ey b

ot Ko e s W o, - e VoL

[
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Good: Font and White Space

THE ATV YOU ARE CONSIDERING IS
FOR ADULT DRIVERS ONLY

Adat ATV can reach hogtay speeds ) e EODpriate ft nyond Bner
18, Pven) chbimn wtth ATV- ey exper iy ive e judgment end.
shewty) ivwes orive w ackll ATY.

Campared 10 an 2, v chid YENQEY TR0 16 Who cIves 2 s ATY bs mord

Tan xxx Rzt 29 oy o S0 OF D9 et
IN EACH YEAR SINCE 2601
s oo
ot k. ;

X000K Chitdren

000K Ghildren YOO Chitdren
. Suacw e 1§ Tt s traamgery fecn
£ 0 S0 a0 4TS Py eiopinal

! ROSY OF THESE DEATAS AND IJURIES BAVOLYED
- A CHILD RIDYA AN ADULT ATY.

Yous ATV i avadatie and v desigpied ool K drive undes 16,

-t o o e sdamwten sbow W it tt g KY | w0 abod i b
FOR ADDLTS O0LY. 5 . 1 30k @ "

Y0 & P B AR

et o e Gy P . . [

AGE ATRADWAIOIMANT PORY

Better: Add symbol, border, seal

" THE ATY YOU ARE CONSIDERING IS
FOR ADULT DRIVERS ONLY

AG KIV8 G0 aXCh highedy Spasds 263 e Mezpropriste for Snyne bnder
18, Even chiitren with ATY--0rbing CXp0slonch Mave Sumatiyd boxigmont
Fou0 rever drive 2n Dol ATC.

Campared to an adufl. & child younges Than 16 who drives o adull ATV i more
Can o trves 53 khety 10 die of D be prwd.
— 1 520 TOAR SINCE 2001
Moa Tl
Mert Thgn
XXXX Chidren XXXX Chitdren
Wiyt T 15 amge an 16 Wa
Tewted it Eecgeny oors
o AT -Sxtaind Sebweiey.

BOST OF THESE OEATHS ANY DLURIES (INVOLVED
A CHILO RIQING AN ATULT ATV,

YOuth ATV'a 276 ovaliabic 850 dre OENgTd SORciTicaly for SIS under 18,

) bave il i srometer: show o ondersiaed dat the KV ) wn A R Ry W
FOR ADOLTS QALY TS e acadatie Yor oA 1"

Loy ey

[e3 vy

0 & COMPLETED 6Y GEALEN

oa ot T a1, 2
o o o g W e, Ve Gt
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Best: More symbols, initials, new form name

THE ATV YOU ARE CONSIDERING IS (/] V Y
FOR ADULT DRIVERS ONLY  \N2/

A} ATve €1 reach PigTwey apeeds 2n0 e kasrcoriste Ry 0vone Lol
16, Eve0 Chicken Wil ATY- g EXDRIENCE hive IETANS LOODent and
houtd oovm Gse wn 0O ATV

Compant t& an adit & chllt) poongaer than 16 who BN 30 ARATY ik e/
sy

)
2
¥

Toulh ATVS eve owaiishie 00d &2 OISONED speckically for Crivers under 18.

| twve AB0 Bw boTEXAn Ctww 0 Gadegiand el Ve ALY T sbout B by B
POR AIXATS ORLY. 1LY

{1
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» Improve effectiveness of “Age
Acknowledgement” form '

» Review 5 ways to improve form effectiveness

= Provide good, better, best design
rec ions

am Measure results

E Measure Results

= Qualitative Survey
~» Non-random: Employees, neighbors
= Approximate average age: 40
= Sampled: Jan 5-7, 2007
= Sample size: 72
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‘ Methodology

= Provided 4 forms randomly to participants -
- varying sequence
= Did not label forms as baseline, good,
better, best
= ' Asked participants to review the forms and
answer 3 questions pertaining to:
‘1. Likeliness of readership

2. Importance of content .
3. Ability to extract information if quickly scanned

Q1: Likely to Read: Ranked oo

In a situation where you had just purchased an ATV, and were In the process of filling out all the
necessary paperwork as part of the sales, how would you rank each of these four forms In terms

of how likely you are to read them?

Baselligood

Bottery gy, 14%
~ 8.6%

Basellne

Best

90.2%

Best

90.2 % of sample ranked «Best» form #1 in terms of how
likely they are to read it compared (o the other 3 forms
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Q1: Likely to read: Ranked #1 or #2

Ih a situation where you had just purchased an ATV, and were in the process of filling out all the
necessary paperwork as part of the sales, how would you rank each of these four forms In terms
of how likely you are to read them?

100.0% -

90.0% -

80.0%

70.0% 1

60.0% 4

50.0%

40.0%

30.0% 1

20.0%

10.0%

NFLJ

Best Better Good Baseline Best

84.7% of sample ranked “Better” form #1 or #2 in terms
of how likely they are to read it compared to the other 3 forms

Basellne

Best

84.8% of sample ranked “Best” form #1 in terms of
appearing to have the most important information
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Q2:Contains Important Information: Ranked #1 or #2

Ih a situation where you had just purchased an ATV, and were in the process of filling out all the
necessary paperwork as part of the sales, how would you rank each of these four forms.in terms
of how likely you are to read them?

100.0% 4

1%

80.0%

80.0%

70.0%

Baseline 10.0% 1 Better

50.0% 4

40.0% 4

30,0%

20.0% ﬁ

10.0%

0.0%

Best Better Good Base
Good Best

76.4% of sample ranked “Better” form #1 or #2 in terms of
appearing to have the most important information

Q3: Which Allows for Quick Scan Extraction?

Each of the four forms you have seen contalns the same information, fust presented differently.
If you were glven no more than 10 seconds to scan the form, which of the four forms would
allow you to extract the most Information? [Clrcle only one]

Baseline
L 14%

Basellne

Good .
%0 94.4 % of sample chose “Best” or “Better” in terms of their ability to

extract the most information from the form in no more than 10 seconds
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Baseline

18, Even children with ATV-driving
shoutd naver drive an adult ATV.

cnmnwmtnmmﬂ.achmyamﬂmwmdmmmmmmm
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THE ATV YOU ARE CONSIDERING IS
FOR ADULT DRIVERS ONLY
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and
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Youth ATY's are avaiabis and are designed specifically for drivers under 16,

biorenarton ehove W) uacestend that ta ATV J e showt © buy is
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htended Result - Mac[g\v

For Adults Only!

2005 ATV Sales: 921,000

Improved More Educated
Readership Buyers
5% 46,050
10% 92,100
15% 138,150
- 20% 184,200
25% 230,250
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. Inverse Correlation

50,000

Children
Deaths &

Injuries
[Annually]

P
>

Improved

Readership

® Thank you!

Question/Answer

22



