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On August 11, 1998, the Commission published a notice in the Fetlcral Register to
announce its intentior to seek approval of information-collection activities to determine the
kind and quality of services CPSC customers want and customers' level of satisfaction with
existing services. Under the Paperwork Reduction Act, the next step in ¢btaining Office of
Management and Budg%et (OMB) approval of the collection of information is publication of a
second Federal Registe” notice announcing that the Commission has subritted to OMB a
request for approval of that collection of information. A draft Federal Rebister notice for
Commission consideraiion is attached. -

Please indicate your vote on the following options:

I, APPROVE TH: FEDERAL REGISTER NOTICE AS DRAFTED!

(Signature) : ' (Date) A

II. APPROVE TH!? FEDERAL REGISTER NOTICE WITH SPECIFHED CHANGES.
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1. DO NOT ARPROVE THE FEDERAL REGISTER NOTICE.

Eé ignature)

V. TAKE OTHER ..CTION (Please specify).

(Signature)
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{Date)

(Date)



Billing Code 63%£5-01

JONSUMER PRODUCT SAFETY COMMISSION

Notification of Request for Approval cof
information Collection Activity --
Customer Satisfaction Surveys

AGENCY: Consumer Product Safety Commisgsicn.
ACTION: Notice.
SUMMARY: In the August 11, 1998 Federal Register 63 FR 42832},
the Consumer Prcduct Safety Commission published a notice in
accordance with provisions of the Paperwork Reduction Act of 1935
(44 U.S.C. Chapter 35} to announce the agency's intention to seek
approval of sur.eys and other information-collection activities
to determine the kind and quality of services CPSC customers want
and customers' level of satisfaction with existing services. The
Commission now snnounces that it has submitted to the Dffice of
Management and Fudget a request for approval of that collection
of infcrmation.

CPSC will 1se the information it obtains in these surveys to
improve its worl on behalf of the American public. In addition,
the CPSC Office of Planning and evaluation will use: information
from the survey: to prepare sections of the agency's annual
performance repcrt (required by the Government Performance and
Results Act (GPA)). This information will provide measures of
the quality and effectiveness of agency efforts related to three
goals in its strategic plan (informing the public, industry
services, and c.stomer satisfaction).

CESC will rollect this information in several ways, using



contractors and,or in-house staff. These ways include {1) using
cpsC's web site to solicit feedback on the level of satisfaction
with CESC's ser.ices, (2} using brief customer service follow-up
queries (on-line) with samples of telephone hotline: callers, (3)
surveying a sample of firms using the Fast-Track Product Recall
Program to asse:s their views and suggestions for improvements irn
rhe service aspects of the program, (4) including customer

comment cards within the pages of the Consumer Procuct Safety

Review, and (5) conducting mail surveys of state pertnsrs and
samples of custcmers of the National Injury Informetion
rlearinghouse. Fewer than 10 customer surveys or information
collection actisities a year would be conducted using this
clearance.

Additiona} Information About the Request for Approval

sf Information Collection Activity

Title of ir formation collectjon: Customer Sat.isfaction
surveys.

Type of recuest: Approval.

Freguency cf collection: Occasional.

General de:cription of respondents: (1) persons telephoning

the Hotline; (2) persons oY companies contacting the National
Injury Informat:@on Clearinghouse for information; 3) State
representatives who work with CPSC on cooperative programs; (4)
firms using CPS('s Fast-Track Product Recall Program; (5) small
businesses that have contacted the CPSC's small business

ombudsman; and 6) other individuals CPSC is providing



information to, such as those through the CPSC's Office of
Information and Public Affairs.

Estimated dumber of respondents: 1,550 per vyear.

Fstimated :verage number of Yesponses per respondent : OCne

per year.

Estimated rumber of responses for all regpondents: 1,550

per year.

Estimated rumber of hours per response: 1/30 hour each.

Estimated rumber of hours foxr all regpondents: 51.7 per

year.

Estimated cost of collection for all responderts: $620 per

year.

Comments: Comments on this reqguest for approval ot an
information collection activity should be submitteci by [insert
date that is 30 days from publication of this notice in the
Federal Register] to (1) Office of Information and Regulatory
Affairs, Attn: OMB Desk Officer for CPSC, Office ¢f Management
and Budget, Wastington D.C. 20503; telephone: (20z) 395-7340,
and (2} the Office of the Secretary, Consumer Prodict Safery
Commission, Wastington, D.C. 20207. Comments may e delivered to
+he Office of tle Secretary, room 502, 4330 East-West Highway,
Zethesda, Maryl:nd, 20814. Comments may also be sent to the
Office of the Secretary by facsimile at (301) 504-(127, or by e-
mail at cpsc-osécpsc.dov.

Copies of this request for approval of an information

collaction acti.ity are available from Robert Frye, Dirsctor,



Office of Planring and Evaluation, Consumer Product Safety
Commission, Washington, DC 20207; telephone: (301) 504-0416,
extension 2264.

Cated:

Sadye E. Dunn, Secretary
Consumer Product Safety Commission



