U.S. CONSUMER PRODUCT SAFETY COMMISSION
WASHINGTON, DC 20207

Todd A. Stevenson Tel: 301-504-0785X1238
Deputy Secretary and Fax: 301-504-0127
Freedom of Information Officer Email: tstevenson@cpsc.gov
Office of the Secretary

February 17, 1999
Mzt. Paul Gluckman
New York Bureau Chief
Television Digest
276 Fifth Avenue, Suite 1111
New York, NY 10001

Re: FOIA Request S810011: Philips Consumer Electronics Home Theater Audjg Systems
Model MX920 / CPSC Compliance file RP980192 !

- Dear Mr. Gluckman:

Thank you for your Freedom of Information Act (FOIA) request seeking information
from the Commission. The records from the Commission files responsive to your request have
been processed and copies of the releasable responsive records are enclosed. The enclosed

records include file information generated by the Commission itself or its contractors for
regulatory or enforcement purposes. These records are in file RP980192 and are identified as
Laboratory Summaries and other memoranda, correspondence, notes and documents. The
Commission has established management systems under which supervisors are responpible for
reviewing the work of their employees or contractors. The file information materials are final

and have been prepared and accepted by the Commission's staff under such review systems. The -
Commission believes that it has taken reasonable steps to assure the accuracy of the information.

You will note that in the documents disclosed information that could identify injured
parties and persons treating them has been deleted, because section 25(c) of the Consumer
Product Safety Act, 15 U.S.C. § 2074(c)(1), prohibits such disclosures without the consent of
those individuals. In these cases the parties have denied consent or consent has not otherwise
been obtained.

Processing this request, performing the file searches and preparing the information,
cost the Commission $80.00. In this instance, we have decided to waive all of the charges.
Thank you for your interest in consumer product safety.

Todd A. Stevenson
Enclosures

CPSC Hotline: 1-800-638-CPSC(2772) % CPSC's Web Site: hitp://www.cpsc.gov

-



U.S. CONSUMER PRODUCT SAFETY COMMISSION
WASHINGTON, DC 20207

Todd A. Stevenson Tel: 301-504-0785X1239
Deputy Secretary and Fax; 301-504-0127
Freedom of Information Officer Email: tstevenson@cpsc.gov

Office of the Secretary

February 17, 1999
Mr. Jeffrey W. Schomisch
Editorial Director / Product Safety Letter
Washington Business Information
1117 North 19th Street, Suite 200
Arlington, VA 22209

Re: FOIA Request S810059: Philins Consumer Electronics Home Theater Audio Systems
Model MX920 / CP liance file 192 !

Dear Mr. Schomisch:

Thank you for your Freedom of Information Act (FOIA) request seeking information
from the Commission. The records from the Commission files responsive to your request have
been processed and copies of the releasable responsive records are enclosed. The enclosed
records include file information generated by the Commission itself or its contractors for
regulatory or enforcement purposes. These records are in file RP980192 and are identified as
Laboratory Summaries and other memoranda, correspondence, notes and documents. The
Commission has established management systems under which supervisors are responsible for
reviewing the work of their employees or contractors. The file information materials are final
and have been prepared and accepted by the Commission's staff under such review systems. The -
Commission believes that it has taken reasonable steps to assure the accuracy of the information.

You will note that in the documents disclosed information that could identify injured
parties and persons treating them has been deleted, because section 25(c) of the Consumer
Product Safety Act, 15 U.S.C. § 2074(c)(1), prohibits such disclosures without the consent of
those individuals. In these cases the parties have denied consent or consent has not otherwise
been obtained.

Processing this request, performing the file searches and preparing the information,
cost the Commission $80.00. In this instance, we have decided to waive all of the charges.
Thank you for your interest in consumer product safety.

Sincerel

Todd A. Sthvenson
Enclosures

CPSC Hotline: 1-800-838-CPSC(2772) % CPSC's Web Site: hitp:/iwww.cpsc.gov
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* " old units are aireadyin your control. New units have ot been produced as.
- product model was d n produced g

 Sincersly,

6-\.;&

Philips Consumer Electronics Company

Auggst 17, 1998

Mr. Richard Stern g
Compliance Officer

Electrical Products Team = K
Office of Compliance & P
U.S. Consumer product Safety Commission = i
Room 613 ‘ ' - '
4330 East West Highway =

Bethesda, MD 20814-4498 =

Dear Mr. Stemn:

As you may be aware Philips Consumer Electronics Company (Philips) il ed 8 Teport p
to Section 15(b) of the Consumer Product Safety Act (CPSA). As Philips would like to
participate in.the Commission’s Fast Track Product Recall Program we siere insiructed by

. Ms: Valery V. Ceasar (see letter attached), to.provide you a propased coirective adtion plarr
" (CAP), diaft notice raterial, and the requested full report. As we discussed samplés o

scontinued in December of 1997. -
We believe we have established # repair that will elirrinate the problems that have susficed
among the units produced. While we are in the process of fully testing the repair, as yow carr .
see, this is a technically complex issue that must be resolved completely in order td iensure that
it is adequate before implementing the CAP, Moreover, the inability to date to duplicate the
actual real world scenarios and the geographical distances between the manufacturer and
Philips have hampered our progress. Wealso believe that consumer notification is going to be
a challenge and wait to explore all options before conmmitting to a final course of action.

At this fime we request that all information that has been or will be provided be treated as
Confidential Information. We would appreciate your regard to our request until such time as
a remedial action plan has been offered by Philips and accepted by the US.CP.S.C. We look

- forward 10 working with you in properly handling this delicate situation

Randall Mitchel

¢: . ATLM Taiwan, Inc.

) - A Dhiiow of| Sacwrwics
Our Commitment T Excallence s 4 Nortmannr ey
Total Customer Satisfaction Aalaem, GA 311
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CORRECTIVE ACTION PLAN (CAP)
Philips/Magnavox - MX920

1) Recall action (refund, repair, replacement) that will be taken to eliminate the identified risk:
Repair: See CAP Attachment 1.

2) Sufficient product design, incident and testing information to allow the staffto determine
whether the proposed action corrects the identified problem, and the problem is limited to the
. model(s) and production dates identified by Philips. |

Consumer Complaints: See CAP Attachments 2-8.
Test Data: See CAP Attachments 9 - 10. Excel files can be suppiied upon
request. :
Engineering Drawings:  See Technical Service Data, CAP Attachment 11
Material Specifications: See Technical Service Data, CAP Attachment?2.
Samples of Product: ~ 4 units provided to the U.S. Consumer Product Safety
IR ‘the attention of Valer  Cacsar:at 4330 East

:See s;ﬁiil‘e-;j

: , . Owners: -
Outline of Process: -

Option 1: Philips has identified that there wers approximately 28,300 unfts of the
 Model MXS20 (the Product) manufactured, Imported, and distributed to resellers 0v
the U.S. Of the 28,300 distributed, approximately 759 have been received by Philips in

: vt In other ways. The majotity of these

various ways including those damaged or defective fn « ; najol
have served a valnable purpose of being tested by Philips for the defect. The remaining
anits should undergo the repair as jdentified above. .

First, as some Product remains in the hands of re-sellers (K- - T30; Moxtgomery
Ward - 375; Service Merchandise - 76; Wal-Mart - 769) Philips will notify saeh F
~sellers of the recall and request that they discontinue sales of the wnits: Rhilips will them = -

Second, Philips also recef ves rehirned produets in the normal course rse of busthiess from

severalways: T Sl T

a) Refurbishers: Philips uses no more than three independent partles to recefveand -
process returned Philips products. These returns are usually for any reason other (



Corrective Action Plan - MX9 X85

than a warranty repair. The three partiu are: 1) RB Enterprises, Chatswurth, CA;

2) Hi Quality, Ontario, CA, which captures all returns other than Wal-Maxt and

Sam’s Clubs; and 3) Ozark, Siloam Springs, AR, which captures only Wal-Mart
_and Sams’ Clubs returns. While a predominant g amount of the tested units came

from these sources; the facilitiel have-already been notified to sccamulate and hold

. other MX920 wnits received until farther instructed.

b) Factory Servlce Philips/Magnavox factory»urﬂumhve bemhslmdulm '
capture & all MX920AHT units and hold until further instructed. -

) Independent Authorized Service Centers: ‘Philips has placed all MIX920 -
replacement parts on hold to diminish the possibility of the release of a unit wfmmt
being properly repaired. Philips will send an appropriate NOTICE OF RECALL ta
farther instruct these indepedent operators on the proper procedure o sccomplish
the repalr.

d) Other: The Philips “Techline” and “Customer Assistance Ceuter’” have beex
notified of the recall and the necessity to capture the units for a proper repair.

Third, Philips will send appropriate NOTICE OF RECALL letters directly to any

_customers for which we have a name on file and work diligently to effect the repair.

Fonrth, l'hillpl will design appropriate NOTICE OF RECALL postnn and other
ot to be plaeedln the retail locatlons Indieatlng to: eommmrsth uwuf
and how to obtnln a repair. SR - :

the consumers hands) in the ‘way as possil pefo) i
coordinating information gathering from the retailers in order to sortomtany

* possibilities of gathering customer information directly froni the retaflers. Sources

3

. In addition to One through Fonr above, Phillps wiil issue Ioinﬂwath theU.s.C.l‘.S.C. =
' Preu Release. (See Atnchment 15). :

-suchhnwasaremed:alachonplanhnsbeenoﬂ‘uedby?h:hpsandwﬁdhytbs

expected to be pursued are: credit card information, extended warranty fnformation,
other marketing driven information collected.

Itis undm at this time exactly what type of information is available and nyﬂ’mer
other constraints in obtaining such information. Philips will work diligently ko pursne
such opportunities and report to the U.S C.PS.C. on a timely and regnhrbstkthe
results of our exploration. :

Option 2:

MMumewerequest:Maﬂmnmnhasbemmwmbe \ : _
be treated as Confidential Information. We would appreciate your regatdto our rbqunn‘.unhl

_1

US.CRPS.C. andthereaﬁaconmtentmthsuchacuonplan.



g-13-1908 11:10PM  FROM PHILIPS SAFETY DEPT. 423 521 3% B.5
KT ";ﬁf’mm-&ﬂbmﬁ%-d&.’! f> 1z195-190e pnetrer .

FAXED BY Sy

\ . T
. ms‘s%
@ OATE_ 2%
FAX : t
DATE: Auguat 7, 1998 . REF, NO: 080798 - .
10: Robert Pooler COMPANY: POEC

FROM: Steve Dixon .
SUBJECT: X920 SPEAKER PROTECTION
CC: Dovg Ebbs, Dick Gaorge

.

‘ Auul-d is nl.uun»y Mhl-pmmmitm '
timinthtng 1 wil) fax this: to ATL Teiwen snd Malayais todey s: we @ _' -
mcmea-ntcfthHyTM

ALl cospohenta should. Fit on & PCB of shout S0am x Y0Wm. This could be stteched -
. to the sein PCB in tha back. of the unit Just behind the main transformer. . Ther
"'"""ﬁ}" vide parts whi d thi

mub-mwdummum'mmumh.
The protection cireuit works. by mitwlng sll five emplifier outputs. MAny OC

voltasge on shy output will set @ latch in'the added circuit. The letch dneii
vctuthouhyﬁ.“ hnmﬂntmrm:nhumm

" the spesioer sepli The leteh will remain swt #e lon ﬂnunit

. powet. Iftnem!ttcwlmd the lsteh will reset I. will be mn
whan the unit is turned on if the fault still exists. )
Best regurde,
Steve . ) )
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S762A CONSUMER AFFAIRS TRACKING 08/03/

» UPDATE CONSUMER DATA * 13302t
H 000 000 000Q __ 920P ROOL YR 97 B P-C
20 98 5-C B TIAL N/A

BER § 68188502

cve

o SOL
| . 'CALL BACK N
LETTER-NO RCS | -
#bk C-O=N-B-U-M-E-R  T-R-A~C-K-I-N-G ##%  wauwis*s  CALL HISTORY PRRAAAE
CALI~NO . OPEN PROB - TECH RESLY asc

CLOSE CALL~TYPE = PEND ¥SG

LOG-DATE LOG-TINE REP, #kikkisidixkthshhiais TEXT ARER Watdaikibbibyratdiss

CALL-NO 011058 OPEN 03/25/98 PROB 02B RSLV 38 AsC
CLOSE 03/25/98 > CALL TYPE 1 TECH FoO _ | S
© 03/35/98 11347:21 BREW > C/CLD SAYS HE HAS REC REPIACEMENT SFEAKERS AROUT A
% TOP OF TEX?. *  TOP - PF6, BACK - PF7, FWD - FF8 .,
OPEN CALLS-PF1, HISTORY-PF2, SOLICIT-PF5, SURVEY-P¥13, PREVIOUS-PAYL, ‘RETURN—
NEW CALI~PP3, CHANGE CALL ( MOVE CURSOR )-FF4 :

CALL-NO 006377 > QOPEN 03/13/98 PROB 411 RSLV 35 AsC
CLOSE 03/25/98 > CALL TYPE 1 TECR F0O :
03/13/98 10157101 LIZ > ALLEGBD PRODUCT SAFETY
11:00:35 > REQUESTED RA FORM NUMBER 0077866
11:03:51 > CusT TO SHIP UNIT ATTN DOYLE BRILEY
>
>

Date: 8/3/98 Time! 01.:06:06 PM ' - 7\
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8762\ CONSUMER AF FFAIRS TRACKING a8/03/
. TE CONS um DATA * 13102%
SER § 68188502 _ ROOL YR 97 .
o8 s-c X gtlg:m N/A
. Ve
e sor
o e "UIN 46970  CALL BACK N

LETTER-NO RCS | - :
. %% C-0-N-8-U-M-E-R  T-R-A-C-R-I-N-G % Addkdids CALE. RTSTORY *mu*‘

. CALL-NO _OPEN . "PROB TECH RESLY. ~ ASC
CLOSE - CALL~TYPE - - 'FEND MSG :
10G-DATE m-q:m REP.. t***i*******ii***ii** TEXT AREA *#&aind
03/25/98 11:47: 21 BREW > EEK AGO...BUT HAS NOT YET REC THE

ING L.DAVIS WITH INFO...

16394 SHPD 3/20 MX751PRO

13119 SHPD 3/17 FB550BK (spmms;

LETTER #RCS PREFARED.

v

15:16! 49 LIZ

>
| >
03/30/98 11:32:56 KPYE >
>
>
>

*morm* TOP - PP6, BACK - Pl‘?, WD-P!‘S

' OFEN. CALLS-PF1, HISTORY-PF2, SOLICYT-PPS, SURVEY-PF13, PREVIOUS-PAL, HETURN-
NEW cu:.L-P?z, CHANGE CALL ( MOVE CURSOR )=-PF4

Bate: 6/3/98 Tima: 01106120 PN ' T - \&
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Page: 1 Document Nama: Session2

8782A CONSUMER AFFAIRS TRACKING - 08/03/ .
’ * UPDATECALLDATA* ' 13:01:

" BER # 70758807 920P ROOL YR 97 BR 8 p-C
4 11 98 S-C ¥ ﬁm M/A
cvVe
FEFRED MEYER son,

‘ In-ajais

» CM.ILBACK PIELDS CBLNGED » T

SRR in C-O-N-B-U-II-E—R T-R—A—C-K-I-N—G kk%  kkdkiki: READY TO ﬁm “m -
7 CALL~NQ. 040236 Psu 06/15/98 PROB 411.TECK XQQ RESLV 35 ASC

. ‘... CLPSE 08/03/58 CALL-TYPE.1 5 = MAINTENANCE PEND MSG '
- IaG=-DNTE. LOG=TINE REP. RhRARARRI AN R R ARI AN SR TEXT AREA ﬂmmmmm

06/15/98 14:42:03 LIZ2 > ALLEGED PRODUCT SAFETY
14:42:55 > STREET ADDRESS 3105 N 4TH 8T m &, m D m,
> ID 83815
' 05/32/98 14:45154 > REQUESTED RA FORM NOMBER 00’8?428
15109123 > NOTE: CUST'S PERMANENT MAILING ADDRESS:
> P.0.. BOX 1095
15205:36 : > FERNDALE WA 98248
> "4

* CODES CHANGED * :
- OFEM CALLS-PF1, BISTORY-PF2, SOLICIT-FP5, SURVEY-PP13, PREVIOUS-FAI, RRTURN-—
: _wn-nm,wnxsm'r-m JOB UPD~PY9, mo-pno,accnssz-pru.n—nﬂ.m ING-PY

Date: 8/3/98 Timet 01305:31 PM Semetmessmmmntats e s TS oS

L L A Pt

e L



AYC-14-88 FRI 04:30 PN 11.1PS SERVICE CO. FAX NO. 1

.

2 .
% : B = K .
B Call : . ' . .
: Cal i
-
- - .

o3
-




AIG-14-98 FR1 04:31 P P “lPS SERVICE CO, B il

N
q
LI

(', |

Ty Z



LT,

AUG-14-38 FRI 04:32 PN PHILIFS SERVICE CO.

FAX NO. 1 %475 0868 P12

mam‘
Jmmunm
Ju-mss STAM

k mh...x m_l-;:.:u«‘_ih 'u- ‘

T i T




AUG-14-98 FRI 04:33 P PHILIPS SERVICE €0. FAX NO. 1 % 475 0864 K
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£762A CONSUMER AFFAIRS TRACKING -08/03/
. _ * AmE CONSUMER DATA * 12:33:
MX920F ROOL YR 97 BERND B P-C
0 30 97  8=-C N IHITIIL; B/A

cvG

SOL.

IN 47970

m-n—a—c—x—:-—u—c TR T L e CALL ms'mmr umn'
. ‘PROB TECH. RESLY  ASC

o= | " PEND MSG S
*********ii****i*** m‘]‘! m ti*tttiiitmmm
OPEN 06/26/58 PROB 411 RSLV 35 ASC
> CALL TYPE 1 TECH F0O
> REQUESTED RA FORM NUMEER 0087944
> ORDER FORM TURNED IN
> CUST TO RETURN UNIT HERE ATTN DOYLE m/mm
>
>
>

10G~DA!

CALY~NO 045095
. CLOSE 07/13/98
' 06/26/98 15115133 LIZ

15817 45

NG EVALUATION :
£7390 SHPD 7/1 8§ 066637/?7762359 -

| "07/13/93 11136217
OFEN 07/14/98 PROB 411 RSLV 56 ASC

% CALL~NO: 081466 - .
S W VTEW NORE TEXT * TOP - PF6, BACK - PF7, PWD - PF8 :
. OPEN CALL§-PFY, HISTORY-PF2, SOLICIT-PFS5, SURVEX-PF13, mv:ous—m. SETURN—
NEW CALL-PF3, CHANGE CALL { MOVE CURSOR )-PF4 i

. . Detm: 873798 Timet 12:37:48 PM
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Page: 1 Dogument Name: Session2

B762A * CONSUMER AFFAIRS TRACKING 08/03/
| » CONSUMER DATA * 121261
SER 4 707 MX920P ROOL YR 97 BRND B P-C
- 01 34 98 8-C N INITIAL ljl
110 cve .
B—— “DIR BJ WHOLESALERS §OL

FI 33157  CALL BACK N -

TR0 * FIELDS NO‘I‘ CHJANGED *

#hh. C=0=N=8-0-M=B-R T-R-A=C-K-I-N-G whs #dkkdtdd ALL OPEN m shanen

GAIL-NO 057870 - OPEN 07/30/96 PROB 411 TECH FOO RESLV ASC 19341803

: /] /- CMI-’I“IPEJ. 5 = MAINTENANCE PEND MSG RA IN- 8.
me—m LOG-TTME REP., M A®RRadkkddsdidbddis TEXT AREA dhiAZdatkoasattibiten
07/30/98 12:35:03 LI2 > REQUESTED RA FORM NUMBER 0091124 ‘

VVYVVVVVY

m Ol’ wm TO BTm OVER = PR!SB ENTER ##&&

OPEN CALLS-PP1, HISTORY-PF2, SOLICIT-PFS, SURVBY-P!‘.'LS, PRBVIOUS-!M, mm— -
m CAI.L—P!B, CHANGE CALL ( MOVE CURSOR )-PF4

Data: 8/3/98 Time: 12:30:32 FM
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Page: 1 Document Name: Session2

S762A7 CONSUMER AFFAIRS TRACKIEKG - a8/03/
CONSUMER DATA » 12:213:
SER # 70 - MX920P ROO1 YR 97 gﬂ'ﬂ B Pp-C

116 98 §~-C ¥ INITIAL N/A
CVGe
o7 DIR LOWES 8oL
. TX 76054  CALL BACK N
. LETTER-NO + FIELDS CHANGED # =
. 4kh CoO-N-8-U-M-E-R  T-R-A-C-K-I-N-G #%% _ +apkasss  CALL HIGTORY seamwas
", CALL~NO OFEN PROB  “TECH - RESLV. = ASC
" CLOBE ... . CALL~TYPE = = " PEND MSG

.. 10G=-DATE mq-r,pm m u**t**a*a*****auna TEXT AREA itii“iﬂﬂi“ﬂ*m By

: CALL=NO. 054842 OPEN 07/22/98 PROB 411 -RSLV 40 ASC 49818 .

CLOSB 07/22/98 CALL TYPE 1 TECE FOO

07/22/98 13142301 MANF > HOLE BURNT IN CIRCUIT BOARD TOM AT ASC|FEELS MAN D

' : F CONTACTED DON POUGH AND WAS INFORMED CIRCUIT BOA
D NOT AVAILABLE...UNIT PURCHASED AT mwﬁ'a PHONE $
17-577-2919 -
OPEN 07/22/98 PROB 411 RSLV ASC 49813

Z CALL TYPE 1 'TECH F00 - A o

# VIEW MORE. TEXT # 'I'OP-PFG, BACK = PF7, FWD - PF8 R T
OPEN CALLS~PF}, HISTORY-PF3, SOLICIT-PFS5, sunv:s:-!ns. PREVIOUS-PAL, RETUNN-
¥EN CALL~PF3, CHANGE CALL ( MOVE CURSOR )-PF4 ' : ' .

 CALL-NO 055132
- CLOSB /.

VYVVVYVYV

-~ Datas: 8/3/98 Time: 12:27:07 PM




fUG-14-88 FRI 04:44 PM  PHILIPS SERVICE CO, FAX NO. 1 4?3 475 0688 P a2

. Page: 1,Dbcunant Name: Session2

576.28. CONSUMXER AF

AIRS TRACEKIKG 08/03/
CONSUMER DATA * I2:24:

BER # 707 MX920P ROOL YR 97 BRND B P=C

01 16 98 S-C N INITIAL N/A
110 CcvG .
et DLR LOWES . BOL
TX 76054 CALL BACK N
. LRTTER-NO . L
A% CeO=N-8-U-M-E-R T-R-A-C-K-I-N-G #&% ¥aadksd  CALL BISTORY saeakss.
CALL-NO OPEN PROB TECK = RESLV asec o
CLOSE CALL~TYPE - PEND %SG

. LOG-DATE LOG~TIME REP, *#sksdhsakihskisksiss TEXT AREA uun*upumctmt_
'07/232/98 19321:25 KAYE > FORWARDED BACK TO ABSOCIM FOR CORRECTED LOWE'S §
07/24/98 13:49:57 KPYE > LOWES 817-514~6288
07/30/98 14:12:57 > PILE TO L DAVIS FOR DISFENSATION.

LIZ > RE-ASSIGNED CALLBACK FROM KPYE TO LIZ . CHGD BY EPY

vvvVvy

% END OF TEXT * _  TOP - PF6, nacx-prv,m "PF8 . -
OFEN CALLS-PF1, HISTORY-FF2, SOLICIT-PFS, SURVEY-FF13, PREVIOUS-PAL, RETUIN-
NBW: CRLII"PPS CHMIG! CALL ( MOVE CURSOR )-FF4 . ' T

Date: 8/3/98 Time: 1212811 PH
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