U.S. CONSUMER PRODUCT SAFETY COMMI N
WASHINGTON, DC 20207

Todd A. Stevenson Tel: 301-504-0785X1239
Deputy Secretary and Fax: 301-504-0127
Freedom of Information Officer Email: tstevenson@cpsc.gov
Office of the Secretary

April 29, 1999
CERTIFIED MAIL

Mr. Michael T. Kurtas, Jr., or Mrs. R. Kay
66 Carneer Avenue .-
Rutherford, NJ 07070

Re: FOIA Request S9030088 (or S9040128): Wilson’s Leather Protector / Complaints,
Incidents. or Investigations of Incidents / File Search 1990 to the Present

Dear Mr. Kurtas or Mrs. Kay: B -

Thank you for your Freedom of Information Act (FOIA) request seeking information
from the Commission. The records from the Commission files responsive to your request have
been processed and copies of the releasable responsive records are enclosed. The enclosed
records include file information generated by the Commission itself or its contractors for
regulatory or enforcement purposes. These records are in a file maintained in the Commission’s

field files and are identified as Establishment Inspection Reports, Laboratory Summaries,
memoranda, correspondence, notes and documents. The Commission has established
management systems under which supervisors are responsible for reviewing the work of their
employees or contractors. The file information materials are final and have been prepared and
accepted by the Commission's staff under such review systems. The Commission believes that it
has taken reasonable steps to assure the accuracy of the information

The enclosed records include seven Epidemiologic Investigation Reports with the
underlying and supporting documentation. (Some of the reports also appear in the Field file.)
The Commission has received this information from its formal investigation systems. Through
these systems the Commission hopes to learn when specific products are associated with illness,
injury or death. The Commission believes that it has taken reasonable steps to assure the
accuracy of this information. While conducting the interviews for the investigation reports,
Commission staff or contractors have spoken with the individuals involved or with others who
witnessed or are familiar with the incidents. Where possible, Commission staff have examined
the products reportedly involved in the incidents. Although the Commission has investigated the
incidents described in the investigation reports, the Commission has not necessarily determined
the cause of the incidents.

CPSC Hotline: 1-800-638-CPSC(2772) % CPSC's Web Site: http:/Awww.cpsc.gov -
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Also enclosed are records pertaining to eleven product complaints and reported
incidents that were submitted to the Commission by consumers and others. The consumers or
submitters have confirmed the accuracy of the information in the complaints and reported
incidents. The Commission has neither investigated the incidents nor conducted or obtained any
evaluations of the products that corroborate the substance of the information contained in the
complaints and reported incidents. In some of the complaints and reported incidents we have
removed the identities of the complainants at their request.

The other records from the Commission files responsive to your request relate to ten
product complaints and reported incidents that the Commission has obtained from consumers,
attorneys for consumers and others. The Commission has not received confirmation of the
accuracy of the information in the complaints and reported incidents. Pursuant to Exemption 3
of the FOIA, 5 U.S.C. § 552(b)(3) and section 6(b)(1) of the Consumer Product Safety Act
(CPSA), 15 U.S.C. § 2055(b)(1), and our regulations, 16 C.FR. § 1101.32, we must withhold the
unconfirmed product complaints and reported incidents.

FOIA Exemption 3 provides for the withholding from disclosure of matters that are
specifically exempted from disclosure by another statute. In applying FOIA Exemption 3, we
are relying on section 6(b)(1) of the CPSA. That section prohibits the Commission from
disclosing information about a consumer product that identifies a manufacturer or private labeler
unless the Commission has taken "reasonable steps” to assure that the information is accurate,
that disclosure is fair in the circumstances, and that disclosure will be reasonably related to
effectuating the purposes of the laws that the Commission administers. See Commission
regulation, 16 C.F.R. § 1101.32. The Commission's policy is to withhold each consumer
complaint and reported incident unless: (1) the Commission has conducted an investigation of
the complaint and reported incident, and the investigation corroborates the substance of the
complaint and reported incident; (2) the Commission has conducted or obtained a technical,
scientific, or other evaluation of the product that is the subject of the complaint and reported
incident, and evaluation corroborates the substance of the information contained in the complaint
and reported incident; or (3) the consumer or person reporting or submitting the incident
confirms the accuracy of the information. The Commission did not take any of these steps with
regard to these certain consumer complaints and reported incidents responsive to your request.
While it has been Commission practice since June 1983 to seek confirmation of incoming
consumer complaints and incidents, the Commission does not have the resources to seek
confirmation of the complaints and incidents where a consumer has not responded to our request
for confirmation of the information.

You will note that in the documents disclosed information that could identify injured
parties and persons treating them has been deleted, because section 25(c) of the CPSA, 15 U.S.C.
§ 2074(c)(1), prohibits such disclosures without the consent of those individuals. In some cases
the parties have denied consent or consent has not otherwise been obtained.
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According to the Commission's regulations implementing the FOIA at 16 C.F.R.
§ 1015.7, a partial denial of access to records may be appealed to the General Counsel of the
Commission within thirty (30) days of your receipt of this letter. An appeal must be in writing
and addressed to: FOIA APPEAL, General Counsel, ATTN: Office of the Secretary, U.S.
Consumer Product Safety Commission, Washington, D. C. 20207.

Processing this request, performing the file searches and preparing the information,
cost the Commission $120.00. In this instance, we have decided to waive all of the charges.
Thank you for your interest in consumer product safety.

Sincerely,

Todd A. Stevenson

Enclosures



July 6, 1993 °

Robert A. Machson, Elquire
Owen & Davis

805 Third Avenue

Kew !ork ‘New .York 10022-T513

Re: H!llona House of Bncde, Inc,

ey

T p——

Dear ¥r, uaehnonf

-

I have reviewed your letter of June 18, 1993 with our
attorneys in the Division of Administrative Litigation. 1Im our

sustain a work prodnct doctrine clain,

Commission.

. opinion, your letter does not set out a sufficient basis-to

Zven if you could sustain -

.a .cleim against litigants in. product liladility suits, the :taff
does not bhelieve that claix could be n;int;ined vis the B ~

1 have forwvarded this matter to our headquarters compliance
staff, Should the staff determine that it has a gompelling need
for the test records rcquested,lit'vill_take appropriate legal

action to compel production.

Sincerely,

Dennis D.

Donath

" 8enlor Investigator

- - -

ce: Kenneth A DellaRocco, Esq.
Helville

B

. WH&’JLBR NOTIFIED . U;[srnofw‘ﬁw

No commgnts mads
mmeats attached

JZS(L)__. xcisionsRewicions

\F1irm has not requested

. " 4 :
furt...er ngtice ’I}l' L!/



July 6, 1§93 °

Robert A, Machson, Esquire
Dwen & Davis

805 Third Avenue

New Iork Nev York 10022-7513

Re: Hll:ona House of 8ncde, Inc.

Lo

Dear MNr, Kaehaonr_h’

T e .

I have reviewed your letter of June 18, 1993 with our _
attorneys in the Divlision of Administrative Liti;ttion. In our
. opinion, your letter does not set out a sufficleant basis %o
sustain a work product doctrine claim, Even if you could suatain
a claim against litigants in product liadbility suits, the ltaff
_ does_not believe that claim could be n;intuined ‘vis the
Canmission.

I have forvarded this matter to our headquarters compliance -

staff, Should the staff determine that it has a compelling need

for the test records requested, it vill take appropriate legal
action to compel production.

Sincerely,

Dennis D. Donath’
" 8enior Investigator

ce: Kenneth A DellaRocco, Esq. - s
Helville .- —_——————

NI



OWEN & DAVIs

805 THIRD AVE:UE

" NEW YORK, NEW YORK 10022-7513
TELEPHONE (212) 784.1700

TELEX 910-230-2881 (BOLELAW)
TELECOPIER (212) 7541727

June 18, 1993

By Federal Express

Mr. Dennis D. Denath
Senior Investigator
U.8. Consumer Product Safety
-Commission ) .
Federal Courts Building, Room 142
316 N. Robert Streat
8t. Paul, Minnesota 55101

Re: . (¥ ons”
Dear Mr. Donath:

: This law firm is counsel to Wilsons and is
national coordinating counsel for the defense of claims and
lawsuits arising from the use of a certain Wilsons leather
protector product ("Product”). Your letter of June 11,
1993, to Kenneth A. DellaRocco, has been referred to me for
reply. -

Please be advised that we cannot voluntarily
provide the Consumer Product Safety Commission (7CPSC¥) with
copies of testing results (*Tests”) concerning the Product.
As Mr. DellaRocco suggested in his letter to you, were
Wilsons voluntarily to disclose the Tests to the CPSC, it

. might waive the work-product and other protections to which
it is entitled. We are also concerned that, once the tests
are turned over to the CPSC, they may become available to
the general public pursuant to the Freedom of Information
Act.

With respect to your questions as to whether the
Tests are work-product, following receipt of your letter I
spoke with both Mr. DellaRocco and the Wilsons executives
responsible for ordering the Tests. My inquiries confirmed
that those who ordered the Tests did so in anticipation of
l1itigation that they believed was likely to follow the
recall of the Product., Indeed, it is difficult to imagine
any responsible executive in similar circumstances having a
different view as to the purpose of such tests. :
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We appreciate your observation that *Wilsons has
cooparated fully” with the CPSC. To the extent Wilsons can
continue to cooperate without waiver of its rights, it will
do so. In that spirit, and in light of your interest in
- test results, Wilsons is willing to provide the CPSC with as

many samples of the Product as it may need to conduct its
own tests. Please feel frae to contact me if that would be
usaful, ~ : :

As you reguested, I am encloging a schedule of the
Tests performed at Wilsons requast. Each are protected by
the attorney work-product doctrine and other federal and
state laws., . - :

" RAM/an

Enclosure
co: Kenneth A. DellaRocco, Esg.

E112313031\30817LDD



Schedule of Tests Subject to
rk- r

Betec ~ Betec Laboratory 1/22/93

444 W. County Rd. D.
St. Paul, MN 55112

Betec , 1/21/93

Betec 2/12/93

Betec ' : -4/6/93

Batec | 3/22/93

Int’l Research 500 N. Main 8t. - 4/8/93 _

Dev. Corp. Mattawan, Michigan =
49071

Int’l Research . ' 4/27/93

Dev. Corp. ,

Int’l Research , 12/30/92

Dev. Corp. _

Materials . Raleigh oftice ~1/22/93

Analytical Services 2418 Blue Ridge Road,

St. 105 ‘ .
Raleigh, NC 27607

Fhoenix Chenical 3953 Shakespeare Ave. 2/13/93
Laboratory, Inc. Chicago, Ill 60647 ‘ -

rwin City Testing 662 Cromwell Ave. 1/29/93
Corp. - 8t. Paul, MN 55114 :
US Testing - 1415 Park Avenue 3/5/93

Hoboken, NJ 07030

Sandlexr Occup. 966 Huhgerford Drive 6/9/93
Medical Assoc.,Inc. RockviIle, MD 20852 '

E:112313011308367LC



U.S. CONSUMER PRODUCT SAFETY COMMISSION
FEDERAL COURTS BUILDING, RM. 142
316 N. ROBERT STREET
ST. PAUL, MINNESOTA 55101

June 11, 1993

Mr. Kenneth A. DellaRocco
Director of Legal Affairs
Melville Corporation

One Theall Road

Rye, New York 10580

Re: Letter of June 3, 1993
Dear Mr. DellaRocco: _

As you know, I inspected Wilsons House of Suede on December
29, 1993 and spoke extensively with Mr. Paul Tomlinson, Vice
President. In subsequent conversations, Mr. Tomlinson indicated
that Wilsons was having toxicological testing done of the product
and promised to provide the results of those tests to the
Commission when they were complete. Mr. Tomlinson never
suggested that those tests were done at the request of an -
attorney in ant1c1pat10n of litigation or otherwise.

Your letter of June 3, 1993 suggests that "Wilsons may have
- commissioned" the tests requested "in anticipation of the
litigation that Wilsons believed would result." However, your
letter is very unspecific.

Please provide copies of all reports of any toxicological
(including animal) tests conducted for Wilson. If you intend to
withhold any documents because you.contend they are covered by
the work product doctrine, please provide a detailed description
of the documents withheld detailing the basis for your claims
that the documents are covered by the work product doctrine.

In the past, Wilson has cooperated fully with my
investigation. We hope that it will continue to do so._ However,
if you do not respond to this request within seven days, I shall
be forced to refer this matter to our litigation staff for
further action.

Sincerely,

.

-

Dennis D. Donath
Senior Investigator



e '
- Melville

Kenneth A. DellaRoeco , (914) 825-4260
Director of Legal Affaira and Counsel Fax # (914) 925-4024

‘June 3, 1993

‘) Mr. Dennis Donath ‘
Consumer Product Satfety Commission
Federal Courts Building, Room 142
316 North Robart Street

St. Paul, Minnesota 55101

Dear Mr. Donath:

—

I am Director of Lasgal Affairs and Counsal to Melville ‘
Corporation, owner of Wilsons Housa of Suede, Inc. and its divisions
and affiliates (collectively "wilsons"). This letter is in response
to your letter dated May 6, 1993, to Mr. Paul Tomlinson, Wilsons’ Vice

~ President for Marketing. : -

As you may already know, Wilsons has bsen named as a defendant in
numerous product liability and warranty acticns (tha "Actions") -
arising from consumers’ alleged use of Wilsons Leather Protector
("Leather Protector"). In your letter to Mr. Tomlinson, you request

. that Wilsons supply the Consumer Product Safety cqmnission ("CPSC")
with results of certain scientific tests of leather Protector -
("Tests") that Wilsons may have commissioned after it learned of
consumers’ health complaints and in anticipation of the litigation
that Wilsons believed would result.

Although we are eager to cooperate with the CP8C, information and
documents concerning any such Tests are subject, at a minimum, to the
privileges and protections that attach to trial preparation materials
gonorally (see, o.g., Fed. R. Civ. P. 26(b)(3)), and expert materials

n. particular (see, e.g., Fed. R. Civ. P. 26(b)(4)). Unfortunately,
if Wilsons were to supply the CPSC with coples or information :
concerning the Tests, it likely would waive these privileges and
protections. ‘' Our view in this regard is supported by a recent Federal
Circuit court decision, which held that the privileges and protection
were waived when a company veluntarily responded to a government -
agency request for documents. Westinghouse Electric Corp. v. Republic
of the Philippines, 951 F.2d 1414 (3a Cir. 1991). 1In order to

Melville Corporation, One Theall Road, Rye, New York 10580, (814) 825-4000 Fax (914) 925-4026 ,

~T

06. 07. 93 10:38 AM FO2



Mr. Dennis Donath
June 3, 1993
Page 2

preserve its rignts in litigation, wilsons must assert those rights‘
here. Accordingly, Wilsons respectfully declines to furnish the CPSC
with the requested information concerning the Tests. -

4,

Very truly yours

KAD/Tm

ce: Mr. Paul Tomlinson . S
Robert A. Machson, Esq. ’ ,

V!@



. From uucp Thu Jun 10 14:09:00 1993

>From els Thu Jun 10 14:36 EDT 1993 remote from pink
To: mwrol!lrbj .
Cc: mwro!mnm ' ' _ _
Message-id: <pink.150.7408.739737381.A1@pink.QMAIL>
Subject: Attachment: Wilson
Type: External

Priority: Regular T e -
Security: None . .
Classification: Istclass

Full-name: Stone, Eric L.

Attachments: Wilson

Kenneth A. DellaRocco
Director of Legal Affairs
Melville

[Fill in address]

Re: Lefter of June 3, 1993

'Deaf Mr. DellaRocco:

As you know, 1 inspected Wilsons House of Suede on December
29, 1992 and spoke extensively with Mr. Paul Tomlinson, Vice
President. In subsequent conversations, Mr. Tomlinson indicated
that Wilsons was having toxicological testing done of the product
and promised to provide the results of those tests to the
Commission when they were complete. Mr. Tomlinson never
suggested that those tests were done at the request of an
attorney in anticipation of litigation or otherwise.

Your letter of June 3, 1993 suggests that "Wilsons may have
commissioned” the tests regquested "in anticipation of the
litigation that Wilsons believed would result." However, your
letter is very unspecific.

Please provide copies of all reports of any toxicological
(including animal) tests conducted for Wilson. If you intend to
withhold any documents because you contend it is covered by the
work product doctrine, please provide a detailed description of

pl.



TTECOVETer Y UNE worlk procuoT coctrine,
Ir otre paeit, Wilsor nas cooperated fully with my

-

investigation. We hope that it will continue to do so. However,
if you do not respond to this request within seven days, 1! shall

be forced to refer this matter to our litigation staff for
further action. _ : '
Sincerely,

Dennis D. Donath
"Senior Investigator



Narch 31, 1993

Mr. Barry C.Feldman ~ o .

‘President

Vanguard Chemical Corp.
1110 VWashington Ave.
8t. Louis, MO . 63101

RE: CPSC Semple R-830-3105
Wilsons Leather Protector, 5 os.

e

Dear Mr, Feldman:

Thank you for your letter dated March 2h, 1993 regardlnk
the above product. The Coaaission has made no inventigation as

“to determining the cause for the coaplaints on the Wilsons

Leather Protector 5 oz, size, 1f you are able to determine why

‘the product cauvased the coamplaints to originate, the Commission -

vould be interested in your findings. -

Regarding products in the punp'tpray container using

isoctane (2,2,h-rr1nethy1pentane), I would have to see current

labels and know the foraula and characteristics such as viescosity
and iaformation listed on Materisl Safety Data Sheets bhefore any
assessment could be made as to whether additional labeling was
required for them. I1f you wish to forward this information o -
me, 1 will examine it and provide guidance on any regquired label
content. v ‘

S8incerely,
- "Robert B, Johnston

Compliance Offiger

BRBJigfp

ces Mr. J. Powell Carman
Thompson & Hitchell

77



Melville

Kenneth A. DellaRocco - (914) 925-4260
Director of Legal Affairs and Counsel . Fax # (914) 925-4024

‘Dear Mr. Johnston: - -

March 30, 1993

Mr. Robert B. Johnston

Compliance Officer

U.S. Consumer Product Safety

Commission

Central Regional Center , -

230 South Dearborn Street ‘ .
Suite 2944

Chicago, Illinois 60604

Re: CPSC Sample R~830-4105

"Wilsons Leather Protector 5 oz.

| o

I am writing on behalf of Wilson’s House of Suede, Inc., a
subsidiary of Melville Corporation, in response to Eric B. Ault’s
letter, dated March 1, 1993, to David Rogers, President of Wilsons, in
connection with the above-referenced product (the "Product").

We confirm as correct the U.S. Consumer Product Safety
Commission’s ("“CPSC’s) understandlng that Wilsons recalled and removed
the Product. In connection with the recall, Wilsons has undertaken
fully to comply with the procedures set forth in the CPSC "Recall

‘Handbook" and "Regulated Products Handbook" and believes that it has

complied fully with such procedures. We also wish to confirm that"
Wilsons intends fully to comply with the Federal Hazardous Substances
Act and related regulations with respect to any similar product that
Wilsons may in the future sell or distribute.

Please feel free to contact me if you require any addltional
information.

Very trnly your

cc: David Rogers

KAD/rm

Melville Corporation, One Theall Rdad, Rye, New York 10580, (914) 925-4000 Fax (914)_925-4026



UNITED STATES GOVERNMENT U.S. CONSUMER PRODUCT

SAFETY COMMISSION
MEMORANDUM WASHINGTON,D.C. 20207

T0 : File March 30, 1993
FROM ¢ Robert B. Johnston k \J
Compliance Officer, FOCR

SUBJECT: Memorandum of Telephone Conversation
Sample R-830-4105
Wilsons Leather Protector, 5 oz.
Wilson Suede & Leather
‘Minneapolis, MN

On March 24, 1993, I contacted Mr. Paul Tomlinson, Vice
President-Marketing for Wilsons Suede & Leatheér. I asked Mr.
Tomlinson if the firm had received my LOA. He said that-the LOA
‘had been received and was being looked at by the firm's attorney
and a reply would be forthcoming. He said that the 5 oz. Wilsons
Leather Protector had been tested, including inhalation tests .on
rats, but that he was still waiting for the report. He was asked
for a copy of the report when it became available. Mr. Tomlinson
. said that the firm had all sTore stock returned and would keep
recall posters up 120 days. _

RBJ:gfp

/3



THOMPSON & MITCHELL
ATTORNEYS AT LAW

ONE MERCANTILE CENTER 525 WEST MAIN STREET
POST OFFICE BOX 750
ST. LOUIS, MISSOURI 63101-1693 BELLEVILLE, 'L 62222-0750
(314) 231-7676 (618) 277-4700
J. POWELL CARMAN
FAX (314) 342-1717 200 NORTH THIRD STREET

(314) 342-1814 ST. CHARLES, MO 63301-2890

(314) 948-7717

700 14TH STREET, N.W.

WASHINGTON, D.C. 20008-2010
March 25, 1993 (202) 508-1000

VIA FACSIMILE & REGULAR MAIL

Mr. Robert B. Johnston

Compliance Officer ..

U.S. Consumer Product Safety Commission
Central Regional Center

230 South Dearborn Street, Suite 2944
Chicago, Illinois 60604

Re: CPSC Sample R-830-4105

Wilson’s Leather Protector, 5 oz. o _
Dear Mr. Johnston: v

We represent Vangard Chemical, and have been provided a
courtesy copy of a letter from Mr. Barry Feldman at Vangard
responding to a letter of advice from your office. That letter
was incorrectly addressed to Mr. Ault. We now enclose a copy to
your attention. :

A Very truly yours,

THOMPSON & MITCHELL

By
owell Carman _

JPC/ch

Enclosure

A
Wi



HAR 2 5 Ry

VANGARD CHEMICAL CORPORATION

Subsidiaries: VANGARD CUSTOM AEROSOL FILLING CO. - UNIVERSAL SHOE SUPPLIES
o VANGARD BUILDING

MR. ERIC B. AULT PAGE 1 1110 Washington  Avenue
U. S. CONSUMER PRODUCT SAFETY COMMISSION St Louis, Mo. 83101 USA
230 S. DEARBORN ST ‘ . Phone: (314) 241-0660
CHICAGO, 1L 60604 MARCH 24, 1993

DEAR MR. AULT:

I WRITE IN RESPONSE TO_YOUR MARCH 1, 1993 LETTER TO ME CONCERN-
ING THE CONSUMER PRODUCT SAFETY CCMMISSION'S ANALYSIS OF A 5 0Oz.
SAMPLE OF THE WILSONS LEATHER PROTECTOR. .THANK YOU FOR THAT
LETTER OF ADVICE AND FOR YOUR PERMISSION TO REPLY BEYOND THE

10 DAY TIME PERIOD STATED IN THAT LETTER.

BE ASSURED, THAT FROM NOW ON, IF VANGARD MAKES OR DISTRIBUTES .
_ANY PRODUCT, IT WILL INCLUDE WARNINGS CONSISTANT WITH YOUR ADVICE. -
AS YOU KNOW, WILSONS HAS TAKEN THIS PRODUCT OFF OF ITS SHELVES: =
AT THIS TIME, VANGARD SELLS NO PRODUCTS WITH THE FORMULA FOUND

IN THE WILSONS PRODUCT YOU TESTED AND HAS NO INTENTION TO DO SO.

THOUGH VANGARD NOW SELLS NO PRODUCTS WITH THE SAME FORMULA AS

THE 5 OZ WILSONS PRODUCTS, VANGARD DOES SELL PRODUCTS WHICH
INCLUDE COMPONENTS FOUND IN THAT WILSONS PRODUCT. FOR EXAMPLE,
VANGARD MAKES PUMP SPRAY PRODUCTS WHICH INCLUDE ISOOCTANE
(PHILLIPS) BUT, OF COURSE, NO AEROSOL PROPELLANT. IF ADDITIONAL
LABELLING IS NEEDED FORALL PRODUCTS CONTAINING ISOOCTANE, PLEASE
CONTACT ME AT ONCE. IF YOU WOULD LIKE A SAMPLE OF SUCH A VANGARD
PRODUCT, I WILL BE HAPPY TO SEND ONE TO YOU.

VANGARD NO LONGER USES FC3537.(3M) AND I DO NOT BELIEVE THAT
FLAMMABILITY IS AN ISSUE WITH THE VYBAR (PETROLITE) IN THE 5 0Z.
WILSONS PRODUCT. . -

FOR YOUR INFORMATION, WE HAVE RECEIVED NO CONSUMER OR RETAILER
COMPLAINTS OF PROBLEMS OR INJURIES STEMMING FROM THE FLAMMABILITY
OF THE WILSONS PRODUCT. '

AS YOU NOTED, VANGARD HAS RECEIVED CONSUMER COMPLAINTS OF RES-
PIRATORY PROBLEMS CONCERNING THE 5 OZ WILSONS PRODUCT. SINCE
YOUR LETTER DID NOT ADDRESS THOSE COMPLAINTS AND SINCE I KNOW
THAT THE CPSC IS AWARE OF THOSE COMPLAINTS, I WILL NOT GO INTO
THAT MATTER IN THIS REPLY TO YOUR ADVICE REGARDING FLAMMABILITY.
HOWEVER, VANGARD IS STILL TRYING TO DETERMINE THE CAUSE OF THE

~-CONT-



VANGARD CHEMICAL CORPORATION

Subsidiaries: VANGARD cusTom AEROSOL FILLING CO. - UNIVERSAL SHOE SUPPLIES

. VANGARD BUILDING
1110 Washington Avenue

- St Louls, Mo. 83101 ysa
MR. ERIC B. ayry PAGE 2 Phone: (314) 241.0560

U. s. CONSUMER PRODUCT SAFETY COMMISSION MARCH 24, 1993

VERY TRULY YOURS,

VANGARD CHEMICAL CORPORATION
BY

= fa—

BARRY cC. FELDMAN
VICE PRESIDENT

CC MR. BRap WINTERS, THOMPSON g MITCHELL

&
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CONSUMER PRODUCT INCIDENT REPORT

. 2, TELEPHONE NO. (Homs) . (Work)
4. CITY STATE — 2P CODE
| HARRISBURG , PA  171]%

LOUING DATA ON INJ

bg,u,.v',i‘ 1990,

Ailments ond 44.,( 7] lchwhnye,
her mediccl problews @re
Qeroro! Jeg ther pkofecfﬂ'
refenned L

relgted

‘ umes.mummam.) .
This Cohsumer’ )‘cpoui's that che has dees, UsIn w'lrou.‘»
Leqther protectss cpray Since 1986 .

$e 44.( Sutlered @ numbes Pe}ri;q*m-s/

She reports 2ha t

S‘lnc C}4IJ‘;J thet Ul of
2o the e o0t 24 e

S.CC C‘fi&c‘eo{ Cobk?lrohdfkf{_
fht ”’lluho:o‘%‘q A'f'éél-'ne; éCth{/ .

AND DESCRIBE

8. IF VICTIM DIFFERENT FROM RESPONDENT, PROVIDE

NAME
RELATIONSHIP

fERssoL. LEATHER Phb6TEcTON

10. BRAND NAME

{UILSONS

‘ﬁ—mm
WILSON SUEDE 4 LEMHM

400 Hy, 169 So.
PunNegapsis , mn SJ“-{Z(,

72. MODEL, SERIAL NO.S

| _ " M?FJPX ¥LBR NOTIFIED _
: comgents made
3. DEALER'S NAME, ADDRESS
! _ = cisions[Revtstons|
‘ Firm Has not request

further notice
42%{(47
14, WAS THE PRODUCT DAMAGED, REPAIRED OR MODIFIED? 16. PRODUGT PURGHASED _NEW USED
YES NO IF YES, BEFORE OR AFTER THE DATE PURCHASED AGE
Deacribe 16. DOES PRODUCT HAVE WARNING LABELS?

IF SO, NOTE:

17. HAVE YOU CONTACTED THE MANUFACTURER?
YES NO IF NOT, DO YOU PLAN TO

YES

18. IS THE PRODUCT STILL AVAILABLE?

18. MAY WE USE YOUR NAME WITH THIS
REPORT? -

NO

CONTACT THEM? YES - NO IF NOT, ITS DISPOSITION Yes No
OTHER '
FOR ADMINISTRATION USE
20. DATE RECEIVED 21. REENEDBY(Nm&OMeo) 22. DOCUMENT NO.
3/17/43 D.Donath /msp G33¢ 0347
23. FOLLOW-UP ACTION .z MPH?DUZOODE(S)
ElF o9sz~

2s. DISTRIBUTION DORSER'S NAME

FoeR, EPDS m ;Qeq ?M ‘
CPSC FORM 175 (9/89)

)7



SUITE 1400

STATE OF MINNESOTA

OFFICE OF THE ATTORNEY GENERAL 443 MINNESOTA STREET
ST. PAUL, MN 55101-2131
TELEPHONE: (612) 296-7575

HUBERT H. HUMPHREY III | March 15. 1993 ‘ FACSIMILE: (612) 2974348

ATTORNEY GENERAL TDD: (612) 297-7206

CONSUMER PRODUCT SAFETY COMMISSION
FEDERAL COURTS BLDG RM 128
316 N ROBERT ST

ST PAUL MN 55101

Re: .

HARRISBURG, PA_17112 -
File No: DGD/93/38518/1 . -
Dear Sir/Madam:

Enclosed is a copy of correspondence received by the Consumer Division of the -
~ Attorney General’s Office. Since it concerns a matter that appears to be within the —

jurisdiction of your agency, we would appreciate your assistance. The consumer has been ~—
advised that we are sending a copy of the correspondence to you.

Thank you for your assistance.

Sincerely,

it

DOLORES G. DITTEL .
Consumer Services Unit
, (612) 296-8426
Enclosure

paw

Equal Opportunity Employer ) s
s-@n ) ] (/



HOTLINE STATEMENT
WILSONS LEATHER PROTECTOR

The Commission has received a number of reports that consumers
have experienced shortness of breath, coughing and other
breathing difficulties following the use of Wilsons Leather
Protector, a spray product for the treatment of leather coats and
boots. In some cases temporary hospitalization has been .
required. However, at the present time the Commission is not
aware of any permanent injuries or deaths associated with the
product.

The Commission is conducting indepth investigations to determine
how the product was used in connection with the reported
injuries. Samples have been collected and are being analyzed to
assure that the product is properly labeled and that it meets all
legal requirements. The Commission is working with Wilsons
Leather and others to find out specifically why consumers are
hav1ng adverse reactions to this product.

The company has voluntarily discontinued sale of the product and
has withdrawn it from their store shelves. They have also asked
consumers to cease using.the product and to return it for a full
refund. The Commission is monitoring the recall effort to assure
its effectiveness. Consumers with additional questions may call —
the company collect at (612) 541-3561. This withdrawal affects —
only Wilsons Leather Protector spray and does not affect any i
other Wilsons leather products.

To reduce exposure to harmful vapors with any aerosol product,
consumers should use the product outdoors or with all windows
open and active ventilation. Do not spray any aerosol product
‘around your face. Consumers who inhale harmful vapors should
call a poison control center or a medical professional for
~advice.

(Additional information may be provided from the company's
12/28/92 press release.)

12/30/92-c
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COMPLAINT FORM r'(‘r.q = )

OFFICE OF ATTORNEY GENERAL d T
COMMONWEALTH OF PENNS_YLVANIA ?‘.cg,'?“'-;;"?,‘,::' Cays \ Please Note: ' As part of the
BUREAU OF CONSUMER PROTECTION G:'s'r;_js'; Lt Y :::p;aint handiing process,

. et (717) 787-7109 . ureau may send a copy
HARR'§BUR§ REGIONAL OFFICE : _-gﬁz"‘:g ¢ of this form to the IndiSidual
132 Kiine Village or company against whom your
'Harrisburg, PA 17104 ' complaint is filed. :

OFFICE USE ODNLY: -

Investigator: . . m l/ ‘CODE 14)§va§005 2 q% COMPLAINT #

YOUR

YOUR ADDRESS

ciTY COUNTY STATE . ) 2P

HARRISBURG ., DAVPHIN = PA 7

YOUR TELEPHONE N YOUR AGE GROUP - Please check- one.
Hom&-Work( ) - Under 18 D 18-34 B’ 35-60 D Over 60 D

NAME OF COMPANY OR INDIVIDUAL COMPLAINT IS AGAINST ~

WHLSONS LEATHER 5XPRTS' o - -

ADDRESS -

Y0 HISHWAY (69 S00TH  Suire 600
CcITYy - COUNTY STATE ZiP

MINNERPOLIS. | MV 55426 - /132
COMPANY'S TELEPHONE NUMBER PRODUCT/SERVICE PURCHASED DATE OF PURCHASE /q x ‘ . .
6$I25Y1-3561  WiSONS LEATHER PROTECTOR L0, 04 nol
NAME OF COMPANY REPRESENTATIVE TO WHOM YOU COMPLAI;\IED DATE OF COMPLAINT : .

N o
»IF YOU FINANCED YOUR PURCHASE, NAME OF COMPANY TO WHOM YOU ARE MAKING PAYMENTS
- N/ A -

COMPANY ADDRESS ‘ cy STATE = 2P

IF YOU ARE REPRESENTE7 AN ATTORNEY - ATTORNEY NAME

Gy BROOKS /GOLOBERG, KATZMAN ¥ SHIPMAV AL

ATTORNEY ADDRESS STATE Zip

3206 MARKET STREET . BoxX /268 ,14p0/s8ul6 P / 7108/24¢

F COURT ACTION HAS BEEN TAKEN, STATE WHERE AND WHEN

USE REVERSE SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT A

2/



YOUR NAME OFFICE USE ONLY

DESCRIBE EVENTS IN ORDER IN WHICH THEY HAPPENED. ATTACH COPIES OF ALL CONTRACTS, LETTERS,

RECEIPTS, CANCELLED CHECKS (front & back), ADVERTISEMENTS OR ANY OTHER PAPERS THAT WILL
SUPPORT YOUR CLAIM.

L by Bn o vas Y wmgw $Yedhols | “Losthen
fitictin. Spacy! A»MZG« o vy, Jeillon germarks pnce
1936, 8 waed %p«w@wfﬂwuﬁé, o g ,AMW

WNJWWW%M'UMWW@J M*/M

WWW&WMW?‘&X Camwwdi

| Dae %r??@ﬁwwmmda/& wwwwmfmﬁm

h»&xﬁﬁwwﬂéxﬂw MMA/,.al’wm tardypod,

'«Qnmfmaﬂ%\ Ma/w’dm%mwmm W /’.(on{‘??_\

sy pagncy M‘«AQW} &uﬂwo{’% S}W

14009 téx,d&e,ﬂuﬂ @248 rolnizd opd) cwWWﬂﬁ Gntic

et it thin bt Mﬁumwm

ﬂ ﬁeﬁ»«e tﬁj/»ﬂdmvﬂ””'bﬁaw WM’AM‘Q
& W,ZW»W ﬁa« H conparion MMM

. - | YOUR SIGNATURE DATE
) ; 'Z{'L(‘?Eb

A4

Q)



ERNESTD. | Office of Attorney General
PREATE, JR.- - S
)4_%, d Antorney General
Commonwealth of Pennsylvania

Bureau of Consumer Protection:

Harrisburg Regional Office
132 Kline Village
Harrisburg, PA 17104
717-787-7109

February 23, 1993

'Hartisburg, PA 112

Ref: Wilson“s Leather Experts

Your correspondence regarding the above matter appears to come within the
Jurisdiction of another agency or another state. By copy of this letter,
your complaint has been forwarded with a request that it be handled by the

. - office listed below. By forwarding your complaint we believe that your
problem will be handled by the agency who is primarily responsible for ~
dealing with these kinds of problenms.

Please direct any further inquiries about this matter to that office.

If you would like more information on our action to refer your complaint,
please feel free to contact our office.

Very truly yours, -

. 1 7A{ / ] ,
/C/¢ & 4{(1(,(’/ “_Z;:/é,
Richard A. Lebo . "
-Agent Supervisor )4Z£;~

kln _
23

cc: Consumer Protection Division
Suite 1400, NCL Tower
445 Minnesota Street
St. Paul, MN 55101
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UNITED STATES GOVERNMENT U.S. CONSUMER PRODUCT
- ' SAFETY COMMISSION
Memorandum |
To : John R. Vece, S.I. , pare: March 9, 1993 o
_ ' _ | —
FROM  : Dennis D. Donath, MSPszégl}‘ ' Wilson Suede & Leathe;\\\\
Minneapolis, MN )
SUBJECT: v

Leather Protector Spray, 50z.

I spoke to Mr. Paul Tomlinson, Vice President, this afternoon regarding
the testing that was being done on the firm's aerosol leather protector.
He said the testing has been completed and the various laboratories are
now conducting an analysis of the data. He said the written test reports
are expected in about two weeks. '

The firm is not marketing an aerosol leather protector at the present
time, although they are locking at some possible. formulations. Mr.
Tomlinson said they had received the FOCR letter with comments_on the
labeling of the recalled product and would take whatever ‘steps were
necessary to make sure any new product is properly labeld.

3



ME, DAVID

«%ms

“WiLsery SoFpE Lk ;pﬁw
400 "’"’W‘W.. 79 -

Thank you for using -Retum Reosipt Service.

: “"'307-530 DOMESTlC RETURN, RECEIP'I'

'
|

L



Karek 1, 1393

lr. Parig Ro;cro;- ' e T R

Presidens .. . B . P :

Vilsen Suede & Ec&thtr

800 Highvay 169 Bouth -

Hinuatpolis, ua sshas ,
Rﬁ:_ CPSC 8:.910 8-830-&105 ' :

Wilsons Loather Pretsctor jSos,

‘Dear ﬁr. Bogcrs:

The U,5. Consumer Product Safety Commission {CPS5C) spalyszed
a nauplc of leathar protector distributed by your firs. Analysis:
of %he product saows that it 1s not in compliance with the
- Federal HEnzardous Substances Act (FHSA) and the product {s = _
misbranded hazardcus substagpce.,

Tae product is "dileoans Leather Protector™ $5 oa asresol
constalner., A sarple of the lexther protector vas collectad under
CFEC mample number R-830-3105 during a Deceabsr 2%, 1992
insgection of your fira by an investigator from our Hinneapolis -
8L, Paul oi'fice. The leather protector vas tested agcording %o
the Metnod for Detersining Extreamely Flamasble and Flaazadble -
Contentis Of Self-Prossurizea Containers, 16 C.F.R. Part 1L5C5.45,
A eopy of the laboratory test report submaary 1a enclosed, You
have beea previously glven & copy ©f the ¥HSA regulestions, 1o
C.F.B. Parts 1500 to 1512 by our investigator. 4lsco encloasd is
& vopy @f the Coapllations of Statutes Adaminfstered dy CP3C whieh
contains the FiZA.

. Our laboratory asalysis of tht adbove saaple revesls that .
s33ple number R-830-4105 exhidited flashback vhen tested in
Accordance with 16 C.F.R. Part 1500.35 aad had & flushk poiat of
=15 degrees F when tessed ia ascordance with 16 C.F.R. Part .
1500.%3{e). Thease fiadings cause 3ne Leavher protegtor %6 meet
the defiaition of “extreaely flasaable tonteats of & sslf-
preasurized contalaer® in 16 C.F.R, Part 1500, 3(e){(6){viL) o2 she
PR3A regulations. ¥The prolugt therefore is a "misbranded -
hazardous substance as defined in 1€ C.P.R., Part 1500.3(b){1\)
and Sectioca 2{(p) of she FHSA because tae ladel lacka the sigaal
word "DARGER® and the affirmsative stateazent of hasard "RXTREMELY
FLAMRABLE™,



#r. David Rogers
Barch 1, 1993
Page Two

The froat or principal display panel for the Wilsona -
Leather Protector should carry the followiag sininua warainge:
"DANGER - EXTRERELY ZLAMBASLEY VAPOR KMAY BX EARMFYL CONTEATS UEDER
PAESSURE Heed carefully ether cautions on badl. pinel®, I’ '
addition, the rear panel should carry the additidnal sausionary
statezent “Use only 1p a wvell veantilated area”. -The statement
“Do Not puneture” should de expandéd $e¢ “Dd not puncture or

incinerate coatainer ar store ;hovt>;29 degress 7.* , o

Zhe minimun type sizes %o be used on the ladel depends wpon
the size of your eontainer's prinmecipal display panel, Yo '
calculate the area of a principal display panel, please refer to
the PE3A regulations at 16 C.F.R. Part 1500.121(¢c)(1) ard the
type slze requirements at 1f C.P.R. Pert 1500.121{(e)(2). 16
C.F.R., Part 1500.121 alsoc 1ists requiremeats for pronianence,
placencent, ané conspicuousaess of requlired cautionary _ .
information. 1If there are separate instruction inserts which ars
packaged with or which otherviss accoapany the product, thease
varsing statements must also bHe repeated on thea, -

“l

, The distribution of a misbrunded hazardous substaace {s a

" prohibited act under Section & of the FHSA and could result in
ihe Pensliies provided under Bection 5 of the Act. Please reviev
Chzpter 1 of the Regulated Products Handbook (dandbock), a copy
of which 15 eaclosed, - '

It is the Commission staff's uvaderetanding that you have
stopped sale of the Wilsons Leather Protector and are eurrently
recalling it due to reports and complaints of consuzers suffering
respiratory distress after using the 5 oz. te. The Comaission
stafl will dbe monitoring this recall. Wa r:‘uelt that you
correct the label if the current formulation 1s to be continued
and ensure that any similar product be labeled properly.

. 1f you disagree vith’ﬁht.CQnuzpstoh“qtart’tdttadins*thlt;
the products vielate the Coaaissien’s iegnlﬁtloln,”tcelphcptgr 2
of the enclosed Handbook whigh describes she procedures for;®
presenting your vievs and au;'.@ppontﬁa; cgl@s&eg to the starf, -
‘ -~ SBections 15 and 37 of the Consumer Product Bafety Aect = -
;- contaln requirements for the reporting of  inforsstion regarding
: eertain products you manufacture; import or &istridute. Caapter
5 of the Handbook describes the reporting requireasats applicabdle
to your firs. Chapter T of the Handbook contains informatios oxn
the confidential treatseat of inTormation you subnmit to the
Comaigsicon.

e



¥r. Davidd Hexgers
sareh 1, 1643
Page Yares

Please respond to this letter in vwriting within ten (10}
working days of receiving it. In your ¥ritten response, please
describe your proposed correciions apd pudait copies of gorrected
labeling if the product is to be continued.’ Please direct your’
response to Robert B. Jonnston, Compliance Gfficer, at the above
address on the letterhead, - ' ' S R R

’
-

sxhcerely,

———

X¥ric B. Ault, Director
Central Reglonal Office

CLURTIFILD MAIL

k

T ¥nclosures: Afs ' , : RS

EBA/RDIfgfp



UNITED STATES GOVERNMENT ~ S U.S. CONSUMER PRODUCT
' SAFETY COMMISSION

MEMORANDUM . ' WASHINGTON,D.C. 20207
TO : File February 18, 1993
FROM : Robert B. Johnston

Compliance Officer, FOCR

SUBJECT: Memorandum of Telephone Conversation
Wilsons Leather Protector
Wilson Suede and Leather
Minneapolis, MN '

——

On February 11, 1993, I contacted Mr. Paul Tomlinson Vice _
President-~ Marketing for Wilson Suede and Leather regarding
disposition of recalled aerosol containers of Wilsons Leather
Protector.’

Mr. Tomlinson said the firm was making arrangements with a
_private environmental waste disposal company to get a hazardous
waste permit so that they could be disposed of in a hazardous
waste landfill. He said that some of the leather protector would
be kept for possible legal action against the manufacturer of the
product. He said all retained containers were being kept in a
warehouse in Minneapolis. .

Mr. Tomlinson said that the leather protector was discontinued
but the firm was negotiating with a manufacturer of a similar
product for test marketing in a few of the Wilsons stores. He
said a new product line had not been indicated as yet.

I

g



UNITED STATES GOVERNMENT - U.S. CONSUMER PRODUCT
SAFETY COMMISSION
MEMORANDUM ' WASHINGTON,D.C. 2020T

TO

All Regional Offices ‘February 18, 1993
Charles Jacobson, CERM

FROM Robert B. Johnston . F«SL)
Compliance Officer, FOCR

SUBJECT: Recall Number R-830-4105 o
Wilsons Leather Protector, 5 oz. Aerosol
Wilsons Suede and Leather
Minneapolis, MN

.—

INITIAL REPORT OF RECALL AND REQUEST FOR EFFECTIVENESS CHECKS

1.  Reason for Recall: The formula for the Wilsons Leather
Protector was changed and the container size changed from 7
- ‘0z. to 5 oz. The firm and state health departments began to _

- receive numerous complaints of chemical pneumonia and =
respiratory problems from use of the new formula leather -
protector in the 5 oz. container, The product is also
misbranded as the label falls to carry the statement of
hazard "EXTREMELY FLAMMABLE".

2. ije of Program: This is a voluntary consumer level recall.

3. Identifying Product Data: The product is packaged in a black
container with white and red lettering and marks with the
net weight of the contents at the bottom of the main part of
the label. The containers under recall are coded Cll92 or
Cl292. The hazardous ingredient is listed as petroleum
distillates. The 7 oz. size labeling is identical except
for the net weight and the hazardous ingredient which is
listed as 1, 1, l-trichloroethane.

4, Corrective Action Plan: All sales were through over 550
retail stores owned by Wilson Suede and Leather. These
stores use the names Wilsons Suede and Leather, Wilson's the
Leather Expert, Tannery West, Berman's, Snyder's Leather
Outlet, Berman's Leather Outlet and Pelle Ciur. Recall
letters and posters vere sent to all stores. The letters
instruct the stores to pull all stock, both 5 oz. and T oz.
The firm issued a nationwide press release on its own on
December 28, 1992.

5. Injuries, Deaths, Complaints: The firm has received over
9,000 telephone calls from consumers. Over 1,000 of the
calls involved claims of illness. One death is alleged from
use of the product.

»a
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Page 2

 Wilsons Suede and Leather

6. Number of Products Involved: The firm ordered 625,000 of the
5 oz. contaliners. Approximately 350,000 were sold to
consumers with 275 000 unsold and in the firm's distribution

systen.

T. Dates of Production:

The new fdrmula‘leather protector in

the 5 oz. size was distributed from late November, 1992 to

December 28, 1992.

8. Mode of Distribution:
retail stores.

e

9. Geographic Distributors:

All sales were through Wilson owned

Nationwide. -

10 When and How Problem was Discovered: Firm learned of problem
through a telephone call from the Oregon Poison Control

Center on December 27,

1l1. Samples: R-830-14105

l12. PFirms Plan for Disposition of Returned Merchandise: Returned
: containers are being stored in a warehouse in Minneapolis,
MN. The firm is negotiating to have the returned containers
disposed of in a hazardous waste landfill.

13. CPSC Plan for Monitoring: Please Conduct recall

effectiveness inspections at the following Wilson owned

retall stores:

FOER

Wilson's
Store 2288

Landmark Center

5801 Duke St., Space #E2hl.

Alexandria, VA 2230k

Wilson's

Store #2112

Staten Island Mall

2655 Richmond Ave. #104
Staten Island, NY 1031k

Wilson's

Arsenal Maker Place

455 Arsenal St., Space B-T
Watertown, MA 02172

FOCR

Wilson's the Leather Expert
North Riverside Mall

T501 W. Cermak Rd.

North Riverside, IL 60546

Wilson's the Leather Expert
Castleton Square

330 Castleton Square
Indianapolis, IN 46250

Tannery West/Wilson's
Ridgedale Shopping Center
12635 Wayzata Blvd., Space L4i9
Minnetonka, MN 55305



Page 3

Wilsons Suede and Leather

FOWR

Wilson's

Scottsdale Fashion Square

701 E. Camelback Rd., Space 2112
Scottsdale, AZ 85251

Wilson's the Leather Expert

Del Amo Fashion Center

218 Del Amo Fashion Center
Torrance, CA 90503

Wilson's the Leather Expert

Red Bird Mall

3662 W. Camp Wisdom Rd., Space 2038
Dallas, TX T5237
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5-OUNCE LEATHER
PROTECTOR SPRAY
RECALL NOTICE

- PLEASE
B | DON'T USE |
e SPRAY.
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» Diseontinue use of e Wilsons S-ouncn | ember Protectoe spray mmediutely wnd rturn cans for s (ull refund.
Wilsons Lonther

o Althangh not on reeull, we are offering tal refunds on all rotuened eans of the T-nunee

R Proteetor sproy.
¢ We opprecinle your understunding in this matter and apologize for uny inconvenicnce iy Fse yut,

o For urther ceeall information, plense eall colleci® (12) 541-3561.

o At . e

WILSONS THE LEATHER EXPERTS BERMANS « BERMANS LEATHER QUTLETS » SNYDER LEATHER OUTLETS
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PLEASE
DON’'T USE
THE 5-0OZ.

* Discontinue wic of the Wilsous S-uunve }.eather l’mlc,ch)r spray immacfintely ane reeurn cand 1o your nearest

Wilsous storo for a full refund.
*» Although not an recufl, Wilsons will also give full n.fmu.l: ott afl returned T-ounce Wilsons Leather Protectur

apray cans.
» Alhough uot on recall, we are uffering ull celunds on all ceturnnd i of the T-cuuee "Taanery West Leather

Protentar spray.

¢ W nppreciate your understanding in tis matter aod upolugize for any inconvenicue: it may s you,
* For further recall infonnution, plum. call colleet: (612) 541-35061.
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CONTACT: Paul Tomlinson
wilsons Leather

TMEDTATE RELEASE
' (612) 541-3422

e

WILSOHS TLEAPEER RECALLS
+EATHER PROTECTOR FRODUCT o -

| MTNNEAFOLTS, December 28, 1992 -~ w»lsons Snede &

_Leather ccmpany today ennounced thet it is *oca“_ng

8400 _
NORMANDALE LAKE
BOULSYARD
SUITE 500
MINREAPGUS
RINNESOTA
554371080

§12:932:5000
BX é12-831:8241

its Wilsoas Leather Protector spray pzoduct from some o=

800" sbo—as natlonally after a repoxt Sunucy £rom Czecon
of cusTomers who reported shortness of b=exth a=nd
coughing afrer using the product.

The 5-ounce can is e new product menufacturad
with a petroleum distillate nsed 2s & substi*uta
propallant to replace chlorofluorocarbong, according
to Wilsons Vice Prasident Paul Tomanson.

~we Have pulled botk the j-ounce cans and the old
formulation 7-ounce can until we've had & chanca u;
analyze the sitmation," Tomlinson said. "Only the
S4ouﬁce si¥e is being recalled, but we are removing
b;th sizes from shelves until we hevs more .
information.” :

The company heard Sunday from theKOregon Health
Sciences Poison Center in Portland of comzleints from
customers who szid they had suffered shortness of B
breath ox coughing afcer using the product.

-maore-
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Page 2 . .

"Wa've been working with the Portland officials
while we investigate the mattexr," Tomlinson seaid.
"Until wve've completed that investigation\we ara
vnlnntarily pulling the product from all Wilsoms,
Bermans, Pelle Cuii, Snydexs Leathex Out;et, Bexrmans
Tieather Outlet and Tannery West stores.”

Tonlinson sedd the directive to :émove,the product
from shelves‘Y?nt out immediately after ﬁearing frem
Portland officials. » -

e will continue to work with officials in Orégon

to learn more about the incidents there," Tomlinson

-said,
Customers should return the product for a full
refund, Tomlinson said. In.addition, customers with
cuestions may call the company collsct at {612)
541-3551,
The:Leather Protector product is sprayed §n’cqatsl
boots and other items to improve the loak aad

periormance of the products.

-30-
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_ 2172
- Elr ~OCK  FOR OFRiCIAL Ust oy
v 59N UMER PRODUCT INCIDENT REPORT .
10 ' - (3
1. NAME OF RESPONDENT 2. PHONE NO. (HOME) WORK
Gerardo -Sanchez 209-252=-1055 none
3. STREET ADDRESS 4. CITY STATE ZIP CODE
5032 East Balch : Fresno . ) CA 93727

5. DESCRIBE INCIDENT OR ZARD, INCLUDING DATA ON INJURIES (USE 2ND PGE IF NEEDED
5-ounce can of leather /protector was recalled by the manufacturer.

While outdoors, congumer and wife sprayed cleaner on a leather jacket
(duration unknown)/and began experiencing nausea, headaches and shortness
of breath. Consyfmer went indoors, went to sleep and his symptoms went
away. Wife did fiot receive any medical attention at this time.

. -continued- '

6. DATE 7.IF INJYRY OR NEAR MISS OBTAIN AGE/SEX|8. IF VICTIM DIFFERENT FROM
OF 29 YR/F 37 YR/M , RESPONDENT, PROVIDE NAME

INCIDENTS AND DESCRIBE INJURY: Doreen and self
12/25/92 : se¢ narrative " RELATIONSHIP
wife and self -
9. DESCRIPTION HF PRODUCT 10. BRAND NAME
7-ounce can of/leather spray protector Wilsons Leather Protector

11. MFR/DISTRIBUTOR NAME, ADDR. & PHONE |12. MODEL, SERIAL NUMBERS

Wilsons Suede & lLeather unknown . —
uhknown < ‘ N —
Minneapolis, MN 55426 13. DEALER’S NAME, ADDRESS & PHONE
unknown ~ o Wilsons

unknown ' Sierra Vista Mall

unknown |Clovig, cA (zip unknown)

unknown , ) 209-298-8625

14. WAS THE PRODUCT DAMAGED, REPAIRED OR|15. PRODUCT PURCHASED NEW x USED
MODIFIED? VYES NO x 1IF YES, BEFORE|DATE PURCHASED 12/22/92 AGE 3 days

OR AFTER THE INCIDENT? DESCRIBE:

16. DOES PRODUCT HAVE WARNING LABELS?
IF SO, NOTE: see narrative

17. HAVE YOU CONTACTED THE 18. IS THE PRODUCT STILL 19. MAY WE

"MANUFACTURER? YES x NO AVAILABLE? YES x NO - . |USE YOUR NAME
IF NOT, DO YOU PLAN TO CONTACT|IF NOT, ITS DISPOSITION WITH THIS

THEM? VYES NO OTHER? REPORT?
: ‘ YES x NO

FOR ADMINISTRATION USE

20. DATE RECEIVED " {21. RECEIVED BY (NAME & OFFICE) 22. DOCUMENT NO.
02/17/93 tem/hl H320129A2
23. FOLLOW-UP ACTION ' 24. PRODUCT CODE (S
‘ LBR NOTIFIED

25. DISTRIBUTION

CPSC FORM 175 (9/89)

Gég(/EN jS&i NAME
\ Xy
(\Eiz\

AN)) N

fz7g;7éﬁ;tf



CONSUMER PRODUCT INCIDENT REPORT H320129a2

Instructions: "Vapors may be harmful. Contents under pPressure. Shake
well. Apply before exposure to element. Garment must be cleaned and
dried. . Hold can upright 8-10" away from surface and spray light even coat
over entire surface including collars, sleeves, seams and stitching. Do
not saturate. Repeat treatment periodically. After each wearing, remove
slush, dirt and salt to prevent permanent marks. Contains

1-1-1- Trichloroethane. Keep away from heat, sparks and open flames. Use
with adequate ventilation."

12/28/92 Consumer called and explained incident to dealer’s manager (name
unknown), who gave consumer manufacturer’s phone number to call for more
information. :

Same day, consumer called and explained incident to manufacturer (name
unknown), who said manufacturer would pay the remainder of wife’s medical
expenses that her insurance company did not cover. Person said someone
from manufacturer would-call consumer back. T '

12/31/92 Wife went to Clovfg Community Hospital ER, was treated for
respiratory problems and was given medication (type unknown) to relieve
symptons.

1/93 Wife’s symptoms continued so internal medicine and weight control
-specialist, Dr. il exanined wife and found no apparent problenms.

1/93 Mr. Donley from manufacturer (TEL: 612-541-3308) called consumer and
said tests (type unknown) were being done on cleaner and someone would call
consumer when results were available. ’

2/12/93 Consumer called‘manufacturer (TEL: 612-541-3561), and left his
name, phone number and a brief message regarding his concerns.

Presently wife’s respiratory symptoms have lessened, but she is still
experiencing headaches. Wife is taking Tylenol to relieve headaches.

BBB referred consumer to CPSC hotline.

28



»5)7s

UAITED STATES GOVRBﬂuBﬂé ‘ U.3. COKSUMER PRODUCT

BAPELY COMMIBSION
HEKORASDUY WASHINGTOX,D.C. 20207
TO s Pile ' February &6, 1993

‘FBOM 3 jnobort B, Joh;ts;n ‘
T '~ fospliance Officer, FOCR

BUBJECI: Meamoranduam of Telephone Conversatio .
- - Wtlsons Leather Proteetor . : s
‘Wilson Suede & Leather 5 oz, C o ERE
Minneapolis, MX . : ) %

, ¢n February &, 1993 I contacted Mr, Piul Temlinson, Yice
President -Marketing for Wilson Suede & Leather regarding their
recall of the leather protector. .

¥r. Tomlinson was asked for a list of store locations for
the purpese of FOCH acnitoring thelir Yoluatary recall of the
leather protector. Hr. Tealinson said he would provide a -
representative list of stores who had earried the product. He
sald state departments of health were visiting stores on their
owa to conduct recall checks. He said product returans were being
stored in a central warenouse. He salcd he would provide s nuabdber
of returas to date, ‘

RBJ:gfp . ' _ -

4t



February 4, 1993

Mr. Bob Johnson

Consumer Product Safety Commission
230 South Dearborn

Chicago, IL. 60604

(312) 353-8260
(313) 353-0153 FAX

Dear Mr. Johnson:
In response to your request for a listing of stores across the country, I've

‘attached an abbreviated store list of Wilsons locations in various states
throughout the country. :

‘1!~

With regard to the number of Wilsons leather protector five ounce cans that
have been returned, we are not able to breakdown the number of five ounce

cans due to the fact that both the five ounce and seven ounce cans have the

same SKU number and have not been gathered separately. At this time

there are 431,958 cans of leather protector awaiting disposal since the initial
recall announcement. We estimate that approximately 60% of those cans -
would be the five ounce spray.

If you need additional information, please contact me.

Sincerely,

. Paul Tomlinson
Vice President - Marketing

PT/tg

SUBSIDIARY OF MELVILLE CORPORATION : -

400 HIGHWAY 169 S. SUITE 600. MINNEAPOLIS, MINNESOTA 55426-1132 (612) 541-3100 Fax - (612) $41-3535 A
Operating Companies: WILSONS THE LEATHER EXPERTS - BERMANS - PELLE CUIR - TANNERY WEST 40
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Attorney General
3 Lee Fisher

ebruary 3, 1993

CONSUMER PRODUCT SAFETY COMMI
230 SOUTH DEERBORN STREET
CHICAGO, IL 60604

RE: WILSON'S LEATH
COMPLAINT #: 035238

e

DEAR SIR/MADAM: -

Enclosed please find a copy of a consumer complaint
received by Attorney General Lee Fisher's Consumer Protection
Section. I have carefully reviewed the information provided
and feel that your agency may be in a better position to offer

- assistance to this consumer. I have also contacted the .
consumer advising them the information has been forwarded to
your agency.

l||w

I would appreciate it if you would have a member of your
staff look into this matter to determine whether there has been
a violation of any of the laws enforced by your office. If
this matter does not fall within your jurisdiction, please
inform the consumer.

Thank you for your assistance. If I can provide further
information, please contact me at the telephone number listed

below.
Very truly yoﬁrs,
_ LEE FISHER
Attgrney Gene;%§//' _
TRACY INK : '
Publif/ Inquiries Assistant
Consunier Protection Section
(614) 466-8831
(614) 466-8898 (FAX)
LF:J1H
Enclosure
cc:
2242c/5-39

State Office Tower / 30 East Broad Street / Columbus, Ohio 43266-0410
: An Equal Opportunity Employer .
Oy Printed on Recycled Paper 5 0



- 102 Steeple Drive, Unit F-
Buffalo Grove, IL 60089 . S .
January 15, 1993 Ve i 3J[u:;;

Wilson’s Leather
400 Hwy 169 South
Suite 600

Minneapolis, MN 55426-1132

-

-

Deax_Sirs; —

I am writing to you to complain about the damage I suffered after
~using your leather protector spray. .

I purchased two cans of leather protector on December 24, 1992 to
use on my new leather coat. I was anxious to use your product
since the coat was expensive and I wanted to protect it as much as
possible. Unfortunately, rather than protecting my investment,
your product ruined both my health and my coat. : -

Shortly after using your product, I suffered with a severe sore

throat, sinus congestion, fatique and general malaise for five

days, forcing me to miss work. Since my coat was saturated with
your product, I can no longer wear it without fearing for my
health. ‘ : : »

I believe it is your responsibility to compensate my losses. My
- new coat was valued at $520.00 before the use of your product. " In
addition, by missing work, I incurred an additional 1loss of
$139.49. ' '

Although I am an Illinois resident, I purchased your product in
Ohio while visiting my family over the Christmas holiday. I am
therefore copying both the Illinois and the Ohio Attorneys General,
in an effort to make public my dissatisfaction with your product.
- and my expectation of immediate compensation for my -losses. ‘

cc: Roland Burris, Illinois Attorney General
Lee Fisher, Ohio Attorney General

5 (



Elr -

s

Lpabho

February 3, 1993

CONSUMER PRODUCT SAFETY COMMISSION
230 SOUTH DEERBORN STREET
CHICAGO, IL 60604

RE: WILSON'S LEATHER
COMPLAINT #: 035368

N
)

e

DEAR SIR/MADAM: _ - -

Enclosed please find a copy of a consumer complaint
received by Attorney General Lee Fisher's Consumer Protection
Section. I have carefully reviewed the information provided
and feel that your agency may be in a better position to offer
assistance to this consumer. I have also contacted the . -
consumer advising them the information has been forwarded to -
your agency. : .

I would appreciate it if you would have a member of your
staff look into this matter to determine whether there has been
a violation of any of the laws enforced by your office. 1If
this matter does not fall within your jurisdiction, please
inform the consumer.

Thank you for your a551stance If I can provide further
information, please contact me at the telephone number listed
below. ‘

Very truly yours,

LEE FISHER
Attprney General -

nquiries Assistant
r Protection Sectlon
(614) 466-8831

(614) 466-8898 (FAX)

-

LF:J1H

Enclosure
cc: ‘
2242c/S-39

State Office Tower / 30 East Broad Street / Columbus, Ohio 43266-0410 >
An Equal Opportunlty Employer ) —
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CLERMONT . o EMERGENCY
MERCY DEPARTMENT
HOSPITAL - DISCHARGE
’ . ' INSTRUCTIONS

oate:_/1-2F- 5.2

INSTRUCTION SHEETS GIVEN:

{ ) Abdominal Pain ( )} Eye Injuries { ) Low Back Pain ( ) Rashes

( ) Bumns ( ) Fractures with Cast ( ) Mammal Bites ( ) STDs

{ ) Chest Discomfort { ) Genital Herpes ( ) Motor Vehicle Accidents( ) Sprains/Uncasted Fractures
{ ) Chicken Pox ( ) Head Injury ( ) Mouth Injuries ( ) Sunbum

( ) Child with Fever ( ) Head Lice ( ) Nose Bleeds "~ () Threatened Miscarriage

( ) Contusions ( ) Insect Bites and Stings- ( ) PID ( ) Upper Resp. Infeclion

( ) Croup ( ) Kidney Stones ( ) PinkEye { ) Urinary Tract Infection

( ) Crutch Walking ( ) Lacerations { ) Pregnancy { ) Vomiting and Diarrhea

( ) Earinfections ( )

SPECIFIC ms*mucnoms':l&sfi /74,// 4 Cleos , |
!IJS Lo Z{‘ et ) %w {asss ;/ Lacall onn (Fis/ L//"-'.:- o -:’7‘4&"-:-%"/

(’{) FOLLOW-UP: Call to arrange for an appointment to see:
in ;Q days. Call sogner if you think necessary. You should call to arrange for an appointment as soon

as possible by calling r‘% €9 - Additional outpatient testing may be required and would be

scheduled through your pfi¢ate physician. o = -

2ot
J

() PRESCRIPTIONS: Have your prescriptions filled and take as directed:j//' 41989~y X ‘75;’;3

7 Z ’
(X} ANTIBIOTICS: You have been given a prescripticn for an antibiotic: Ia@ cs 33 Tk e /Ej—/
Take it until it is gone, even if you are feeling better. " —

(/\(5 SEDATIVE MEDICATIONS: You have been given a medication named: // ‘ ,-,.",4,-« /£ zpen / %/.S i
. that can alter you judgement and cause you to be sleepy. For your safety, do not operate any heavy machirery £.s,.-

or perform any skills that could be affected by this or any other sedating chemical. o
(/l)/ X-RAYS AND EKGS: Al x-rays and EKG impressions made in the Emergency Department are reviewed by a

radiologist and/or a cardiologist. You or your private physician will be notified of any new information jound at this

( ) HIGH BLOOD PRESSURE: Your blood pressure was found to above normal levels today. This can be
normal under the situation or can indicate a serious condition. See your physician for further evaluation.
Your blood pressure reading was / in the Emergency Department. Take this to your physician
~ when you are re-evaluated. _ -

( ) CULTURE REPORT: A final report takes 48-72 hours to generate. You will be contacted if a change in
treatment is needed.

{ ) ESTIMATED HéTURN TO WORK/SCHOOL: Date;
Limitations: '

I hereby acknowledge receipt of the instructions indicated above. | understand that | have had emergency freatment
only and that | may be released belfore ail my medical problems are known or treated: 1 will arrange lor {ollow-up care as
indicated above. | understand that if my condition worsens or new symptoms appear, | should contact my private
physician immediately. if | am unable to reach my private physician readily, 1 unde v e
Clermont Mercy Emergency Department. :

: 3000 Hospital Drive, Batavia, OH 45103 513.732-8216 4
Form No. CMIl 4133S Var
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4593 SUMMERSIDE _
CIMCINATI, OHID 45244

HYDROCODONE WITH ACETAMINGP ory: 135

RECEIPY

— - __F'RICE ) $6.00

233 Main S
: Molioy’ ]
RE 73040 = | macy | 330559
4593 SUMMERSILE
CINCINGTI, OHIO 45244 i
PLE 33316 o 2 §
PRICE  $36.20 %

205 Moin SL

IR A

4593 SUMMERSIDE

CINCINATI, OHIO 45244

NAPROSYN-37516 TABLET an: 15
PRICE  $13.55 &

MOLLOY’S
'BATAVIA
PHARMACY

' 235 MAIN STREET
BATAVIA, OHIO 45103

PHONE 732-2555

CEIPT



2lrfa3

S e - ' FOROFFZC!AL&SE ONLY -
: CONSUMER PRODUCT INCIDENT REPORT ;
UO Qiuﬁﬂ 67%’
1. NAME OF RESPONDENT |2. PHONE NO. (HOME) WORK
Dion Walker | ~806-797-1466 none :
| -
3. STREET ADDRESS 14. CITY - STATE ZIP CODE
6801 19th Street #187 | Lubbock TX 79407
|

5. DESCRIBE INCIDENT OR ARD, INCLUDING DATA ON INJURIES (USE 2ND PGE IF NEEDED
After 30-year-old girlfriénd sprayed suede shoes in ventilated room as
instructed, consumer expdrienced hausea, shortness of breath, headaches,

and fatigue. Girlfriend experienced fatigue and a headache. Girlfriend

took Tylenol to relievg¢ headache, but consumer did not receive any medical
attention. g

Around 12/15/92, gi friend sprayed leather jacket in ventilated -cont.-

6. DATE |7.IF IN Y OR NEAR MISS OBTAIN AGE/SEX|8. IF VICTIM DIFFERENT FROM

OF 112 YR/M 29 YR/M 30 YR/M 31 YR/F | RESPONDENT, PROVIDE NAME
INCIDENTS| AND DESCRIBE INJURY: |see narrative )
12/5/92 | ee narrative | RELATIONSHIP >
| | see narrative
I l___ i
9. DESCRIPTION OF PRODUCT |10. BRAND NAME _
7-ounce can of leather spray protector [Wilsons Leather Protector
L N i
11. MFR/DIS BUTOR NAME, ADDR. & PHONE |12. MODEL, SERIAL NUMBERS
Wilsons ' ' | 7892
unknown : |
Minneapolis, MN 55426 - |13. DEALER'S NAME, ADDRESS & PHONE
unknown ~ |Wilsons .
unknown ' _ |South Plains Mall
unknown | Lubbock, TX 79414
unknown |806-792-4653 -
!
14. WAS THE PRODUCT DAMAGED, REPAIRED OR|15. PRODUCT PURCHASED NEW x  USED
MODIFIED? YES NO x IF YES, BEFORE|DATE PURCHASED 11/92 AGE 1 mo. est.
"~ AFTER THE INCIDENT? 'DESCRIBE: |

|16. DOES PRODUCT HAVE WARNING LABELS?
|IF SO, NOTE: see narrative
I

- I .

: : i ‘ . o
17. HAVE YOU CONTACTED THE |18. IS THE PRODUCT STILL |19. MAY WE

MANUFACTURER?. YES NO x|AVAILABLE? YES x NO |USE YOUR NAME
IF NOT, DO YOU PLAN TO CONTACT|IF NOT, ITS DISPOSITION |WITH THIS
THEM? YES x NO OTHER? | | REPORT?

| |IYES. x NO
| | :
FOR ADMINISTRATION USE v
. 20. DATE RECEIVED {21. RECEIVED BY (NAME & OFFICE) |22. DOCUMENT NO.
02/01/93 | tem/hl | H320002A4
| : | ‘

23. FOLLOW-UP ACTION ' E(S)
‘ . Fo compents made

- [s,._Cgoments attached
25. DISTRIBUTION |26. ENDORGER'S NAME TsTons|NevEsTons
I
N

e AN
? Wbl

» Ve N
CPSC FORM 175 (9/89) w



o . CONSUMER PRODUCT INCIDENT REPORT H320002A4

room as instructed. cCqnsumer’s and girlfriend’s symptoms continued.
Consumer’s l2-year-old son had difficulty sleeping and a red rash appeared
on both of son’s shoulders and consumer’s 30-year-old brother experienced
headaches and had diffjiculty sleeping, but did not receive any medical
attention.

1/93 Son went to pediatrician, Dr.JilllJR, who said son was experiencing
~anxiety and speculated rash came from something son came in contact with.
Doctor was unable to hqlp son any further.

1/23/93 Consumer sprayed leather jacket in ventilated room as instructed
and felt dizzy. Consumer went outside to get fresh air and discontinued
use of spray and jacket. Consumer then speculated symptoms were caused by
spray and discontinued use.

Presently, everyone’s gsymptoms have lessened, except for son whose symptoms
have gone away. '

Warning: "Contains 1,1,1 trichloroethane, keép away from heat, sparks and
open flame. Do not puncture container. Avoid breathing vapors or spray
mist. Avoid contact with skin or eyes. Use with adequate ventilation."

CPSC hotline informed qonsumer of manufacturer’s recall. - _

Consumer does not recall how he gpt’CPSC hotline number.



FIELD ACTIVITY COVERSHEET

1. REGION/STATE . 2 OPERATION (Check Cne) 3. DATE

, { ) Inspection . ( ) Establishment Visit 1-28-93
. { ) Telephone Comact () lnvestigaﬂon
FOCR ( X) Other e 4. NUMBER (For RO Use)
5. E?'nmme»aum IMENT Southern Poison Center
Address - B28 Adams Avsnue
City Memphis _ State__pn  Zp_38103 Telephono No.ap1..522.5985
6. RELATED AIRM { )Parent ( ) Headquarters ( ) Subsidiary ( ) Othef ) -
Name City State
7. PRODUCTS COVERED ) 8. JTHER CONSUMER PRODUCTS
'9. ESTABUISHMENT TYPE o ) 10. ANNUAL PRODUCTION . :
( ) Manutacturer ( )!mporter Product Covered $ Units
( ) Wholesaler ( ) Own Label Distributor Other Products  § __ Units
{ )Retailer { )Repackager
{ )Other
11. LS. BUSINESS 12 SAMPLES COLLECTED 13. MIS CODE 14. HOURS
% Received ________ 33658 : “Activity __4:0
- % Shipm —————— n/a . 33672 o Travel __2_'_0__

15. AEASON FOR ACTIVITY (Assignment Referencs)
F/U to IDI 930111CCN0667), per request from S.P.S.I. W. Gentry.

16.ANNOUNCED ( ) Rationale for Announced inspection
UNANNOUNCED ( ) '

17. EMPLOYEE'S NAME o TmE ‘ RE .
Janice L. Mitchell, 811 " Investigator )

18.( ) ENDORSEMENT () REMARKS - () SUMMARY ( ER _
The Southern Poison Center (SPC) was visited as a f/u to a newsclip about Wilson's

Leather Protector Spray. The newsclip quoted the SPC as being aware of numerous cases
of individuals having adverse reactions to this spray.

As a result of this visit, Dr. Peter Chyka, Executive Director of the SPC, provided the
' names and phone numbers of 13 people who had contacted the SPC after suffering an adverse

reaction to the Wilson Spray. Dr. Chyka also provided the SPC's complete case records
for each individuals. ‘

F/U: Refer to FOCR Compliance.

NOTE: IDIs can be conducted if needed.

19. REVIEWER'S NAME TIMLE . ’

-William E. Gentry, 8007 S.P.Ss.I. /1) K
20. REVIEW DATE - 21. DISTRIBUTION

2/24/93 o, C: CERM, ATL-SPC FILE, CS: BG, RF, NSH-RP

CPSC FORM NO..167 (Revisad 8/86)

2



UNITED STATES GOVERNMENT U.S.CONSUMER PRODUCT
SAFETY COMMISSION

Memorandum

To: William E. Gentry, S.P.S.l Date: Feb. 11, 1993
From: - Janice L. Mitchell, Investigator

Subject:  Meeting with Southern Polson Center Director

Dr. Peter Chyka, Director
Southern Poison Center
848 Adams Avenue
Memphis, Tn. 38103
901-522-5985

On 1/28/93 I visited the Southern Polson Center, 848 Adams Avenue, Memphis, Tennessee 38103, and met
with Dr. Peter Chyka, Executive Director. Dr. Chyka provided me with the names, phone numbers, and
case information for 13 individuals who contacted the Southern Polson Center during the Christmas season

after experiencing symptoms following exposure to Wison's Leather Protector (note: Two individuals, D.-.

Adams'and K:-Adams were the victims during CPSC Investigation 930111CCN0667). Dr. Chyka's staff had
previously telephoned each individual and obtained thelr consent to refease their name and case information
to CPSC. -

I discussed the Commission's invesﬂgaﬁonal programs with Dr Chyka, and emphasized the PPPA

. Program and elaborated on the undercover pharmacy work I bad performed with the cooperation of

-;. the Middle Tennessee Poison Center. I explained the Commission's on-going cooperative efforts with

- poison centers nationwide and the success of these activities and discussed the contracatural
- possibilities in the future with the Southern Poison Center.

Dr. Chyka asked. several ‘quesﬂons regarding operational concerns, then stated he would be

", interested in working with the Consumer Product Safety Commission by referring accidental

ingestion cases to us.

Dr. Chyka proceeded to ask some additional questions and agreed to look forward to receiving a
_ phone call from Supervisory Investigator William Genfry on the subject within the next few weeks.

Dr. Chyka generously invited me to look around the center and introduced me to Mr. Gary Bennett of
his staff. Mr. Bennett permitted me to sit-in with him while he responded to poison center calls. He
demonstrated the use of the micro-medimax software program which is the primary source, of

toxicological data for telephone referrals, and described how the data is retrieved as the inquiries are .

U recetved.

Dr. Chyka also introduced me to Dr. James Etteldorf, Special Projects Advisor. Dr. Etteldort, a
retired physician and formerly the Children's Hospital Chief of Staff, volunteers his services to the
center for the purpose of providing advice and guidance on poison cases.

Dr. Chyka sald the center has approximately 4 full time and 16 part time employees. He said funding
is received from the City of Memphis, Shelby County, and the United Way. He said on the average,
approxlmatgly 18,000-20,000 phone calls are received annually (an average of about 50/day).

e Dr. Chyka also shared a verbal description of a recent graduate student project by a University of

.. Tennessee student during which scripts were presented to 50 randomly selected pharmacies in the
city for the purpose of making a determination of their level of compliance with the Poison Prevention

¢3



Packaging Act requirements regarding CRC's. Results were that 85% were in compliance. He said
he would be providing Mr. Gentry an informational copy of the project when it becomes available.

The meeting was concluded.

-v) "



SOUTHERN POISON CENTER

Peter A Chyka, Pham. D.
Director
(901) 522-5985

@ 848 Adams Avenue « Memphis, Tennessee 38103

- | “ENIEN

|-
- (__901/528-6048 J:

( soumenn] *,

@ C POISON
CENTER = | -

__ 901/5286048 |

Put a sticker on your

telephone. Call any time - -
for help with a poisoning

nroblem.

(“The Southem Poison Cenfer Is \
sponsored by:
United Way of Greater Memphis
Le Bonheur Children's
Medical Center
Shelby County Govermment
The University of Tennessee,
Memphis
\ Cly of Memphis 4
for additional stickers or information
about poison prevention, send a
stamped, self-addressed enveiope to:
. Southem Poison Center
848 Adams Avenue

Memphis, N 38403-2821
@ A United Way Member Agency

~ Keep Your
‘Home and Family
Safe from
Poison Dangers

......................

(901) 528-6048 Poisoning Emergency
- (901) 522-5985 Administration

A



SOUTHERN POISON CENTER Communty Eduection: (9T S55-6984
848 Adams Avenue « Memphis, Tennessee 38103-2821 _A"m'g'f;,“}},‘,’,gi o1 o e

January 27, 1993

Ms. Janice Mitchell

District Agent

Consumer Product Safety Commission
Memphis, TN '
901/483-5794

Dear Ms. Mitchell: N

Pursuant to your request for the names and phone numbers of the individuals
who contacted the Southern Poison Center after experiencing symptoms
following the use of Wilson’s Leather Protector, the following individuals have
verbally consented to release their case data:

P

'Name - ‘ Phone number Case number
James Glenn Hudson 754-4110 _ 14622057
Terry Butner - 342-4023 14621966
Kim Person ‘ 576-2060 14621766
Carol Henderson 395-3439 14622077
Eva Davidson 353-4202 14622059
Earl Clark 372-3168 ; 14622050 '
Barbara Sharp 744-2839 - 14622070 -
David Esgro 353-4436 14621791
Jason Brandon 758-0885 14622107
Shelia Hudson 901/285-3443 14621940
Donald Adams 353-3332 14621801
Kerry Adams 353-3332 14621802

Bobbie Williams 366-5297 _ 14622064

I hope this information is helpful to you in you investigation. If I can assist you
further, feel welcome to contact me.

Sincerel

Al

Peter A. Chyka, P
Executive Director

@ A Unlted Way Agency @ C ;P;dénnuws‘ " Ao




AAPCC COOPERATIVE POISON CENTER REPORT FORM

14621766

. \ O CALLTYPE (T) Victim (V) | Exposure Type (E) REASON (R) {one only)
GATE: TIME: : (one only} {ons only) {one only} Accidental ﬂ““m'mm _Unknown
- RN (Z}m— 1. Geners) 8. Suicidal 10. Orug 13. Unknown
» 2. Drug Information 2. Animasl Chronic y Occupstional | 7. Misuse 1 Reason
3. Poison Information 3. Unknown ;" i 8. Abuse < 12. WD
4. Medicat/Other _M 4. Misuse 9. Unknown
‘ 8. Unknown )
PATIENT DATA CALLER DATA é
K - O MD O RN
Name: Name: fnﬂ O RPh O OHP
( ) = Seif O Father
Telephone no.: Relationship to patient: O Mother 0 Other
Address: Telephone no.: ( qo\ ) 15 ’("‘ ;'O(ﬂ O
~ Zip: _ Address: v g Memphis
Age: —BE mo. /(yr. Weight: D ibs. O kg. Zip: : County:
Sex: [Male . T Female 3 Unknown sne of Caller B ' Site of Exposure

. .— -
- N . . m] Residence __

Pertinent Medical Hinowzwm:__&mmaugm_ - .
) : ﬂ\_ Workplace a
- 0 Health Care Facility a
C School a
Check here if patient is pregnant = _ 0O Medical history unknown - Other a
PMD name & no.: O Unknown ___ — 0

Rl (VAT R AN
amount Thld x [H- snecde 4 L He

lngredrbrh\s Tf' \ Ll/\\\.fUQz ot al_‘z,\ Manufacturer: L/} l (P L—Q \y.,z,- ‘S‘h)r(.,

- ‘l ?Jﬁ'q

T sf/Since exposure: ‘/9*3 % ( \ g~ hnnge o~ CPGL_; 4 mt/

Route of Exposure: O ingestion /é.lnhalation/Nasal OOcular OODermal O Bite/Sting ‘D Parenteral 0 Unknown O Other

{2 =
7

HISTORY, ASSESSMENT, SYMPTOMS & CALCULATIONS

History (witnessed? amount verified? other products/victims?) [0 No other products suspected

Q\\\{/ smchL abo& YN O %c(ou_& 0-:4_6\-. H,\A S)?
wou, ~ 1 \r\a; Co\.\alf\ &( SO (‘)\'-z.z.'.n.oo -(—u&_b

Subjective complaints/objective ﬂndings R\‘&J symptoms at this time

\f()r\«:\\u) /Lo;w(g J% CP=: m.ox j-lb L»(L’M\

Dul-.\-\a o
ted? rationale?)
e e TrNoedkh - Ca&, bsp b P
O asymptomate ‘
O Syrynp(omatvc. reiated rceu\f \'(\_ A) I\/ % N v (.a
2 Symptomatc. unreiatea

Symptomalic Lrxrowe if re‘atec l'\?f 3H o é 7
ae e -



