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A  Yes,

Q Did you go with him to Dr. O'Donnell?

A We were all together at once and then separately.

Q When you were a1l together, did he ask all of yon questiong
as a group?

A Yes.

Q And then he met with you each individually?

A  That's right.

MR. JOHNSON: Off the record,

(Discussion off the record)

BY MR. PERNITY.

Q Do you have any appointments scheﬁuled at the present time
with any doctor for any problem that you feel ip related to

the furnace?

A No.
MR, PEENIEZ: That’s all I have for vou.
I'11 hang onto the original exhibit.
(Witness excused)
(Whereupon the examination adjourned at 4:00
P-m. )}
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STATE OF WISCONSIN)
lss,
WAUSHARA CCUNTY ) '

I, RKarla J. Willefogd, Registered Profeszional
Reporter and Notary Public in and for said county, do hereby
certify that the attached and foregeing examination was taken
before me in the Ciﬁy of Berlin, Wisconsin, on the 18th day
of April, 1991; that it was taken at the request of the
parties, upon verbal interrogatories; that the reason for
teking it was that the parties desired an examination of the
witness, ELATNE S. THAYER, otherwise than as a witness on the
trial, under the provisions of Section 804.03 of the |
Wisconsin Statutes; that gaid ELA:NE'S. THAYER, before
examination, was sworn by me to ﬁestify the truth, the whole
truth, and nothing but the truth relative to said cause; and
that all parties attending the taking of said examination
stipulated that the reading and signing thereof by the

witness be waived.

pated this_-D¢”( day of April, 1991.

HENES, PHILLIPS & WILLEFORD

,-—COURT REPORTING SERVICE |

- ’ 2 -
\\::::;%;zkn?/fiéi%;ééiﬂ/( o

Cﬁz;y Reporter shd Notary Public |
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STATE OF WISCONSIN: - CIRCUIT COURT: WAUSHARA COUNTY:

v v s s et v e ——— — - —— Bt —

HOLLIS THAYER, ELAINE THAYER,
and STELLA WACHOLTZ,

Plaintiffs,
LOUIE W, BULLIVAHN,
Secretary of U.S. Department of
Health and Buman Services,
and
WAUSHARA COUNTY,
Inveluntary Plaintiffs,

vs. Case No. 90-CV-4884

GERALD ZUEHLS and GENERAL CASUALTY
COMPARY OF WISCONSIN,

Defendants,
To: Clerk of Courts Office Hr. Gordon S. Johnson, Jr.
Waushara County Courthouse Berlin, WI 54923
Wastoma, Wi 54982 Attorney at Law

PLEASE TAKE NOTICE that the original transcript
of the deposition of ELAINE S, THAYER, taken on the 18th day

of April, 1981, was served upon Attorney Scott G. Pernitz,

Madison, Wisconsin, as per Section 804.05(7) of the Wisconsin

Dated this 5525”“ day of April, 1991.

Statutes.

HENES, PHILLIPS & WILLEFORD
; OURT REPORTING SERVICE

B 41/£—1§l/%ﬁ;§¢4i{?/

Kayla g('Wil%prkd

cc: Attorney Scott G. Pernitz &

-
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CONSUMER PRODUCT INCIDENT REPORT

7/13/92

326

Respondent is an assisrant to
from a constituent about a defective furpace.
having problems with this furnace since 1989.

Please see attached letter,

Senator Herb Kohl and states that she

1. NAME OF RESPONDENT 2, TELERHONE No. THorme) ———
Susan Miller - - (414) 297-4451
3. STHEET ADDRESS 4, CIYY STATE 2P CODE T Te———]
205 E. Wisconsin Ave. Milwaukee ‘WL 53202
[ OESCRIBE ACEIBERT SITUATION GR HAZARD, INCLUGING DATA ON INJURTES. (Use second page T Y3

received a complaintc
According to the coastituent, she's been

OIFFERENT FROM AESPONDENT, PROVIGE

Gas Furnace

& DATEGF 7. IF INIURY GR NEAR MISS, OBTAIN 8. VICTIM
CIDENT(S) Elaine Thayer
1989 - curreat | AGE SEX AND DESCHiBE NAME
. 1 INJURY RELATIONSHIP .
. DESCAIFTION OF PRODUGT 10, BRANG NAME
Lennox

. HANUFAC‘!UREWDIS’Z‘R!BUTOR NAME, MDRESS & PHONE

2. MOUEL, SERIAL NO.'§

Lewwnox
13, DEALER'S NAME, ADDRESS & PHONE
P “0.5 R T).(
Th WAS THE PRODUCT DAMAGED, REPAIRED OR MOD!F!EQ? 15. PRODUCT PURCHASED REW __ USED
YES NO IF YES, BEFORE OR AFTER THE DATE PURCHASED AGE
INCIDENT?
Deacribe - 1. DOES F‘RG&?UC’F HAVE WARNING LABELS?
= IF S0, NOTE: _
17, HAVE YO CONTACTED THE HANUFAUWGER? 18. i3 THE PRODUCT STi AVAILABLE? | 19, MAY WE USE YOUR NAME WITH THIS
YES__ X No___ i NoT, 0o vou pLax To ves_ X ono ves o NO__ . i
CONTACT THEM? YES. . NOL__ |iFNOT, s DISPOSITION T B
OTHER
FOR ADMINISTRATION USE _
20. DATE RECEVED 1. RECEIVED BY (Name 4 Otnics) 22 DOGUMENT NG, e
6-03-92 Sergic M. Rocha 626 : @121 -

. FOLLOW.UP ACTION

| TuvesticaTion 32008 AN a038

4. PRODUCT CODERS

5. DISTRIBUTION
FOCR . EPDS, Fow R

CPSG FORM 175 (g/89)

!&W“B"ZZ‘E/@ D%




U.5. CONSOMER PROCUCT SAFETY COMMISSICN

AUTHORIZATION FCR RELEASE OF NAME

Thank you for assisting us in collectmg mfomat:.m on a potential
pmduct safety problau. The Comumer Product Safety Commission depends
.on ooncemed people o share product  safety mfcrmt;m with us. We main-
tain a record of t:.his ':’Lnformation, and use 1t to assist us in identifying
and resc:lvmg pmduct safety problems.

, we rmtmely forward. this information to manufacturers and private
1abelers to inform them of the mvolvamnt of thelr product in an accident -
situation. We also give the information to others requesting information
abcut specifiec. products. Manufacturers need the individual's name so that
they can cbtain additional information on the product or accident situation.
Would you plealse indicate on the bottem of this page whether you ws:.-ll
allow us to disclose your name. If you request that your name remain
. confidential,'we Will of course, honor that request. After you have indi-
cated your pr:eference, please sign your name and date the document on the
lines provided.

Ing 1 You are hereby authorized todlsclosenynamandaddmss
2 ¥  with the information collected on this case.

My identity is to remain confidential.

&/ v/ g2/

7 (=t

(% GEVERNMENT PRONTING QFFCE {36404 7T



HERBERT KOHL

WISCONSIN
WASHINGTON OFFICE:
330 HAﬁ;E!nNAT! Gfmf BUILDING -
WASHINGTON, DC 20510 qa d 5 . %
oo e nite tates Sengte
COMMITTEES: WASHINGTON, DC 206104303
JUDICIARY
GOVERNMENTAL AFFAIRS
SPECIAL COMMITTEE May 27, 1992
ON AGING
SELECT COMMITTEE ON

FV B S er Product Safety Commission
Attn: Robin Ross
310 W. Wisconsin Avenue
P.0. Box 244 '
Milwaukee, WI 53203

Dear Ms, Ross:

Ms. Elaine Thayer
N 22nd Avenue
Rt 1 Box 2940
Neshkoro WI 54960

414-293-4473 (Q 7?3?',4 QZQJ?O/%,@)

MILWAUKEE OFficE
20K EAST WISCONSIN AvENus
MILWAUKEE. W 83207
LAl B p R YT

MADISON OFFiCE:
14 WEST MIFFLIN STREET
SUITE

N2
MADHEON, Wi 53703
(SOR} 24453530

EAU CLAJRE OFFiICE
3o GOLE ROAD

EAY CLAIRE, wy E4701
718 8322024

KENOSHA OFFICE:
28 $2nat KTRERT
AOOM 303
KENOSHA, Wi E3140
W14 65Y-TT1

APPLETON OFFICE:
4321 WESY COLLEGE AVENUE #23%
APPLETOM, Wi 84014
414] Tan. 1880

Ms. Thayer has been incurring problems with her Lennox

furnace dating back to 1989. Ms, Thayer mainta
defective, and as a result of the fumes it emit

at great risk. According to Ms. Thayer, attempts
problems with Lennox Industries has proved unsuccessful,

I have referred Ms. Thayer to contact the Wisconsin

ins her furnace is
her health ig
to solve her

Department of Justice Office of Consumer Protection and Citizen
Advocacy for their assistance. Howevexr, any further information

your office could provide to assist my constituent would be

appreciated.

Please forward all correspondence to the attention of my
staff assistant, Susan Miller, located in my Milwaukee office.
If you have any questions concerning this letter please do not

hesitate to contact Susan at 414/297-4451.

- Thank you for your time and consideration with this matter.

Sincerely,

Menh Koty

U.S. Senator

HK:smm

PRINTED ON RECYR En papes
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157” 0X lnte»_"national Inc.

CORPORATE OFfi0ES
M
HEATING AND AIR CONDITIONING PO, BOX 799000
ESTABLISHED 1895 . DALLAS, TEXAS 753799900
- PHONE: 214-497-5000
PAMELA A, SWA{UK LAWDEPT. FAX: 21 4-497-5268
Corporate Counsel
Direct Diat: 214487-5339 September 29, 1997

Ms. Joyce E. Coonley
Acting Director , .
National Injury Information Clearinghouse ¥
U.S. Consumer Product Safety Commission e
Washington, D.C. 20207

Re:  Your File No. 920608CCN2038

Dear Ms. Coonley;

This will acknowledge receipt of your August 31, 1992 letter to John W. Norris, Ir. as
part of the Consumer Product Safety Commission’s policy of sharing complaints and
investigative reports concerning injuries or potential injuries associated with products of
manufacturers. The materials attached to your letter discuss an alleged soot and foul order
incident involving Hollis and Elaine Thayer at their home in Wisconsin, The incident allegedly

to Lennox Industries Inc.

Consequently, it is the conclusion of Lennox Industries Inc. that neither this report nor -
any other information available to Lennox reasonably would support a conclusion that this™
incident constituted a substantial product hazard or that Lennox has any obligation under Section
15 of the Consumer Product Safety Act,

LENNOX INTERNATIONAL INC. 2100 LAKE PARK BLVD. RICHARDSON, TEXAS 75080-2254




Ms. Joyce E. Coonley
September 29, 1992
Page Two

If you have any information to the contrary, please provide it to us so we might respond
appropriately. Thank you for sharing this report with Lennox. Lennox believes the information
in this report constitutes trade secrets or confidential proprietary information that should be
withheld from public disclosure pursuant to Exemption 4 of the Freedom of Information Act,

wl!

Sincerely,

Pamela A. Swank
Corporate Counsel

cch Mr, Bill Drake
Ms. Linda Alderson

£ \ind\pas2509 pib




ADDENDUM TO: 1IDI #920608ccN2038 // O %) 3,0 OCT2 6 1992

In an effort to determine if_any additional testing or test results were
available with regard to the subject furnace, on'Octobar 16, 1992, 1 contacted
the homeowner's attorney. I was told that he was no longer involved %n the
case and that I sh;uld therefore contact the homeowner. I therefore contacted
the heating contractor's attoraney and was told that po additional test results
were available beyoad what ig already contained ip my original Teport. He stated

that due to the plaintiff changiog attorney’s all new experts have been

contacted to work op the case, none of which have completed any substantial -

testing or issued any reports as of this date.

1 again requested that T be copied in on any test results or conclusions reached
ia the future, and the attorney agreed stating that my name is still contained in

kis file for that purpose.

Should any additional information become available in the future it will be

forwarded as another addendum to this report.

"
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Substance Found on Bottom Gratiog of
Secondary Heat Exchanger

(Underneath Furnace Locking Up)
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Furnace Fan-Removed to View Bottom of

Heat Exchanger-Fins also showed tar/pitch
type substapce.

B orts T ]

Upper portion of furpmace Interior
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Outside Air Vept Piping
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Furnace-Lower Portion
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mmmw PRESSURE: _
HINIHM Chg Sorpry EoEss T
MINIMUM GA g <

PURPOSE OF INPUT ADJUSTMENT:
WHAX'-OUTLET AIR TEMP.: 175 F:2

; - 12 OR LES
VOLT, 60: 18

ARSI 721 64y-193)
BIRECT UEHT CE!TRQL fHRIRCE

2_51403 50-13 §
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Lennox Pulse
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BrORALL E7 KLEENS® AIR F!
_K’“‘Mf’novme EFFICIE
' OFOTHER AIR FILTERS
STOCK NO. 418
Weight 14 0z, AVD, (397 17!
. DANGER!

Y ;

Front and Rea§ Views
"Filter Coat 1

, ', _

, AIR FILTER ADHESWE
BFORALL EZ KLEEN® AR FL
*FOR IMPROVING EFFICEE
OF OTHER AIR FILTERS

STOCK NO. 418
S e Mg 14 07 AVD, (397 947

DANGER!
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Soot stained mittress {(Back si&e}

Rug with Soot Stains
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920608CCN2038

foat”
{ SHAKE WELL BEFORE USING
b ORECTIONS:

1. Hold Pressure Koter about 12” from air fiter with opening
nspray head away from you and toward filter F
"ess button while foving can. Coat evenly with savrd
& Bincoats. Avoig excess. 4
P 3 Forbest regyitg coat both sides of filter, 3

- 1 Slight odor when applied will soon disappez 34
QCLEAN FILTERS

Water, preferabi
s Sbake fo y

»
oY

- <R EXTREMELY FLAMMABLE
315013y near heal, sparks or open flame. SPRAY @ 3
| LS0EOR INWELLVENTI ATED AEE D gl
: VRS Undr Pressure. Do not place in hot water or ned
E 258 Stoves or other Sources of heat. DO NOT PUN%'Z T
¥ R INCINERATE CONTAINER EVEN WHEN £ e <
- ON0T STORE AT TEMPERATURES OVER 120 Eﬁiﬂ ’
8 exposure 1o sunfight. Contains water soiubf‘-’s %R" 3
onTON: AVOID CONTACT WITH A
S MADE WITH EYES, e NTICTS
ROUGHLY F{USH WiTH WATER. IF o
HITH Sk, THOROUGHLY WASH Wlmwid J
C3Use vomiting or diarrhea if sfq.aﬁcimm‘;‘*
» o Motindyce vomiting, Call physician tants 51
® directly, Deliberate inhalation of contants 2
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G WiTH SRIN, 1 ROUROUT —
PR, Ma cause vomiting or diarrhea if swa .
"4 :i!onoimduce vomiting. Call physician immediatel.

can
mhals directly. Deliberate inhalation of contents

hamil or fatal.
5P AWAY FROM CHILDREN

¢ Hydrocarbon Ofl. .. ...cv.oeees '
o Crobia Ageﬁt ___________________ . -_ . 12%
- “‘Thickener ............. _
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