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This investigation was initiated through a referral from the
Department of Agriculture, Trade & Consumer Protection. The
complaint involved a home explosion allegedly caused by a Lennox
LP furnace on 6/19/92. The parties involved in the investigation
have been unable to reach a conclusion as to the source of the LP
gas leak or the ignition source at this point, and therefore this
report lays out various possible scenarios but it is also -
inconclusive.

PRE-INCIDENT:

The owner of the home indicated that he had owned and resided on
this property in a trailer home for approximately two years prior
to building the log home currently in use. He stated that the LP
gas tank currently on the property was also used when he occupied
the trailer and is therefore approximately 3 years old.

The single level home is approximately 864 square feet in size.
The basement area was also in the process of belng sectioned off
for additional living space. The home has a full basement.

The home is located in a remote area in central Wisconsin. The
area surrounding the log home is basically level. No nearby
neighbors were visible.

The owner stated that he did much of the structural construction
of the home personally, though he hired contractors to install
2ll of the plumbing, heating and electrical systems.

The floor plan consisted of an "L" shaped living/dining and
kitchen area, two bedrooms and a bathroom. The owner stated that
the home was inspected by both the financing bank and the area
building inspector prior to occupancy. Neither of these
inspections showed any problem with the structure except for
requesting the removal of a wood-burning stove from the living -
room area of the home due to it being placed too closely to a
living room wall. The owner stated that the stove had been
removed, but was recently put back into the living room as they
presently had no heat supply in the home. The stove:‘was in place
on the date of this inspection. X

~
-

N
(A

During 1/16/92 through 1/31/92, an area heating contractor
installed the furnace in the home (see Exhibit B). He also
installed the outside LP gas regulator located outside of the
home and the hook up to the LP tank.
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PRE-INCIDENT CONT. :

The owner stated that the tank was last filled in March or April
by Tri County Gas out of Pardeeville, WI. I contacted this gas
company at (608) 429-3216. I was referred to the driver who
filled the tank and contacted the driver on 9/11/92. The driver
stated that he filled the 500 gallon tank on 3/7/92. He did not
recall noticing anything out of the ordinary and had serviced
this home previously. He stated that the trailer home and gas
line to both the trailer home and the log home were both in place
on that date. He did no further work at the home since refilling
the tank. It is unknown whether the area near the gas line to
the home and the gas regulator on the outside of the home had
been back filled with dirt on the date of his visit, however he
doubted that it had been back filled as there was still snow on
the ground at that time.

The owner stated that since installation of the furnace he has
had his thermostat set at 60 degrees F. He stated that although
the furnace was installed in January of 1992, he used the furnace
"on and off" from January of 1992 until he occupied the home in
May of 1992. He stated that prior to being told to take the wood
burning stove out, the stove was used more than the furnace,
however he did not experlience any problems with the furnace prior
to the date of this incident.

The owner did indicate that a "couple of weeks" prior to this
incident his wife smelled gas. He went to the basement and
conducted soap testing on all of the outside furnace connections,
but did not find any leaks. He did no testing on the inside of
the furnace, stating that he never opened the furnace door after
the furnace's installation until looking inside the furnace after
the explosion. ‘ ~

On the date of this incident, 6/19/92, the owner stated that he
and his family went to Appleton, WI. They left the home at
approximately 6:30 a.m. en route to the doctor's office for the
owner to have stitches removed from his hand due to recent hand -
surgery. He stated that he and his family returned home at
approximately 11:30 a.m.

INCIDENT:

P e S Y

22

Upon returning home on 6/19/92, the owner stated that he noticed *

a strong gas odor immediately while still outside of the home.
He turned off the gas supply to the home at the LP tank outside.
Evidence of an explosion included windows blown out of the home
and a crack all the way across the roof line of the home.
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POST INCIDENT:

Upon going down into the basement he noticed that the home had
been moved off of its foundation. He noticed smoldering near the
furnace from the PVC intake and outlet air piping. He went
across the basement to the electric water punp to shut it off.

He then contacted the area fire department.

Upon the arrival of the fire department, the fire chief stated to
the owner that the water pump could have supplied the spark which
"caused the explosion, however, he did not noticed any "tracking"
which should have been visible. The water pump was located
approximately 10 feet across the basement from the furnace. (see
Exhibit A attached.)

The owner stated that the furnace is the only LP gas appliance in
the home. Other electrical appliances in the basement of the
home included an electric water heater, electric washing machine
and dryer and an electric chest type freezer along with the water
pump. The thermostat to the furnace was located in the basement
on the finished half of the basement. .

After the explosion, various persons including heating
contractors, insurance agents and investigators came into the
home with or without the owner present.

Allegedly, the furnace contractors were the first to go out to
the home. Insurance agents also investigated that same day.

The owner left for vacation the day after the explosion leaving
the key with the insurance company to allow them to investigate.
On 6/24/92 a number of investigators visited the home while the
owner was on vacation. '

The next time the home was inspected was on 7/2/92 from 12:00
noon until 6:00 p.m. At 6:00 p.m. on this date, the

investigators were asked to leave the. home by the owner. The
Lennox representative I spoke to as well as the investigators -
hired by the heating contractor and the insurance company
indicated that during the testing their procedure was to begin at
the LP tank outside of the home and to "work their way in."
Everything on the outside of the home checked out and they were
starting to test the piping leading into the furnace as well as
the inside components on the interior of the furnace when they
were asked to leave by the owner. Therefore, none of the
investigators completed a report on their findings, stating that
unless testing can be completed they would be unable to form any
conclusions. One of the investigator's notes taken during
testing are attached as Exhibit G. -
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POST INCIDENT CONT.:

The owner stated that he has no problem with additional testing
being performed as long as a date and time can be agreed upon.
The investigators I spoke to seemed to feel that additional
access to the furnace has been denied. This investigator has no
opinion and it is unknown at this point whether any additional
reports or conclusions will be forthcoming.

Since the date of the last testing, the only other persons
inspecting the furnace would have been myself and an employee of
the state consumer protection agency who had referred the
incident to the CPSC. This investigation was performed on
9/3/92. Photographs of the furnace, the LP tank and regulator
were taken. The furnace heat exchanger was examined as was the
gas valve. The only identifying numbers found by this
investigator on the furnace gas valve were numbers imprinted on
the outside casing of the valve. Due to its position within the
furnace, these numbers were difficult to read, but appear to be
as follows: 24 (6 or 8) 140 (1 or T). .

ADDITIONAL INFORMATION:

In an attempt to reach a final conclusion in this incident all of
the parties who investigated this case were contacted to
determine what they saw during their investigation and whether an
actual source of ignition could be determined.

The owner of the home stated that during testing, gas leaks were
found near the furnace gas valve. He further stated that a gas
leak was found at the shut off valve piping on the outside of the
furnace but stated that this was due to various persons pushing
the furnace around causing this connection to loosen.

I spoke to one of the investigators over the telephone on 9/9/92
about his findings and was told that a gas leak was found at the
Piping union near the shut off valve on the outside of the
furnace, 2-3 inches below where the line branches off and goes
into the furnace. . -~
He stated that no safety valve failure testing had been

performed. He stated that the union where the leak was found was
found to be 1/4 to a full turn loose, but it was unkndwn to hinm

if this was due to the explosion or if this was the cause of the if
explosion. He also stated that the soot and burning in the area *
of this Jjoint seems to imply that the gas was blowing out of this
union. He admitted that there was also leakage at the gas valve
inside of the furnace along with the feeling that there were
probadbly other, yet undetected leaks in the system. He felt that
if the gas valve had been the source.of the leak, he would have
expected to see more melting of wires in the valve area than what
had occurred. A ’
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ADDITIONAL INFORMATION CONT.:

Another investigator I spoke to said very little except to state
that he had not reached any conclusions in the matter adding that
the explosion began "in or near the ?urnace area."

On 9/9/92, this investigator visited the installing contractor to
obtain the invoices connected with service work performed on this
furnace. These invoices, attached as Exhibit B, show an initial
installation date of 1/16/92 with a completion date of 1/31/92.

On 9/15/92 this investigator was contacted by the former town of
Montello, WI fire chief, who has since moved from the area and
taken another position. His report is attached as Exhibit C. He
stated that he did not have an opportunity to complete or type
his report prior to leaving the department. He indicated that
due to there not being an actual fire involved he basically shut
off the circuit breakers to the home and told the homeowner to
contact his insurance carrier. He stated that he did check the
thermostat and found that it was set to i1ts lowest setting. He
further stated that he found that the clothes dryer that hagd been
located in the basement contained dried clothing. .The dryer was
a possible 1gnition source as the dryer casing showed an
explosion from its interior and was bowed outward.

The fire chief stated that when he arrived at the scene
everything was in a shambles, and there was a lot of clutter
including open paint cans and paper underneath the stairs which
he felt was a fire hazard. He could offer no opinion as to the
cause of the explosion, whether it was the fault of manufacture,
installation or consumer tampering.

I was unable to locate the owner's witness to the testing
rerformed as mentioned on page 3 of the owner's notes dated July
9, 1992. The owner did not have a telephone number for the
witness and the operator had no listing for this person in the
Princeton, WI area.

On 9/15/92, I visited the insurance-company to gain additional
information of what their investigators had discovered and to
photograph a box of conversion parts. These parts vere left

inside of the furnace and are used to convert the furnace from .
natural gas operation to LP gas operation. The conversion parts,;l
which the owner alleges were taken without a signed recelipt, L
appeared to be various parts used when various brands of gas

valves are installed. The photos taken of the conversion parts

are attached as Exhibit E.
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Attached as Exhibit F are the use and service instruction
booklets for the subject furnace which were obtained from the
insurance company. In these manuals, various gas valves are
Plctured. ©None of the experts I spoke to had made any
identification of the valve stating only that, "They never got
that far in their testing." 1In the owner's manual contained in
Exhibit F, on page 5, the White Rogers brand gas valve is
plctured and it appears similar to the subject valve. The
subject valve does not appear to have the same configuration as
the Robert Shaw gas valve diagramed on that same page. However,
positive identification could not be made at this point due to
none of the parties involved knowing the exact manufacturer of
the gas valve.

I contacted the Lennox representative who had seen the furnace
and he stated that various valves could have been used on the
furnace and he did not recall the valve used on the subject
furnace. )

Should additional information become available in this incident
in the future, it will be forwarded upon receipt. At this point

however this investigator has not uncovered any conclusions as to

the cause of this incident, and does not foresee any possibility
of obtaining that information in the near future. Therefore,

unless additional information becomes available this investigator

feels that the investigation should be closed at this point.

The gas valve was not collected in this incident as it was felt

by myself and through discussions with Larry Hershman, CECA, that

collection would destroy potentially necessary evidence in what
is still an ongoing case.

REGULATIONS:

This furnace is listed as AGA approved.

ATTACHMENTS :

Exhibit A - Diagram of basement area and outside area of home -
not to scale. '

Exhibit B - Invoices fronm heating contractor.

Exhibit C - Montello Fire Department Report.

Exhibit D - Information from the Department of Agriculture, Trade
& Consumer Protection on this incident.

Exhibit E - Photographs.

Exhibit F - Furnace Manuals. .

Exhibit G - Notes taken during testing by one of the experts.
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a2, State of Wisconsin
*5333\ Department of Agriculture, Trade & Consurner Protection

3
o>

Alan T. Tracy Consumer Protection Regional Office
Secretary 200 N. Jefferson St.
o Bas$¥1«m
. ree , 5430
August 28, 1992 File No. 166195 n o !
Robert Moss Re: Lennox Industries Inc.
1314 18th Ave. PO Box 799900

Neshkoro WI 54960 Dallas TX 75379

Dear Mr. Moss:
We have received your complaint regarding the above.

The facts which you described appear to be of a nature which
should be reviewed by the agency listed below:

Consumer Product Safety Commission

310 W. Wisconsin

Milwaukee, WI 53203

ATT: Robin Ross B
414-297-1466 . T

Therefore, we are forwarding your letter to them for response.
Please contact them directly should you have any questions about
your complaint. '

Sincerely,
NoforEegabic
Douglas\JE. Augusti
Investigator

CONSUMER PROTECTION BUREAU
(414) 448-5112

DEA:1ljs ' . -

cc: Robin Ross/CPSC

: | A OIOEL 7 ACANIYS
—r . . A
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Post-It™ brand fax transmittal memo 7671 "of Pages »

To ~ oo
co!t?n!’)w\ E‘Cbs CRC :?cdb' /) L USTIANGG

1314 18th Ave. = - .
Neshkoro, WI - 5496

Doug Augustine

D.A.T.C.P. - Consumer Protection
200 N. Jefferson - Suite 146 A
Green Bay, WI 54301

Dear Doug Augustine:

On 6-19-92 my new log home exploded. The explosion came from my
Lennox Pulse Furnace that was installed around 2-1-92., The Montello
Fire Chief's report is enclosed.

In my opinion, Lennox and Mt. Morris Mutual Insurance ‘Company are
working together to hide the fact that something in this furnace was
defective. I have been told that if I contact any outside agencies
that my claim will never be paid. I have also been told that I have
to give up my property (Lennox Furnace) without compensation before

my claim will be acted upon. Proof of Loss was established on 6-19-92.

I don't know what Lennox and Mt. Morris are trying to hide as they have
had 45 days to test the furnace at my property. Howard Fenske of Mt.
Morris Mutual took a box of pards from my furnace on 6-19-92 and has -

i

refused to give my parts back or even to give me a receipt for the parts.

Why? .

I want to file a complaint against Lennox and Mt. Morris Mutual for
their Police State attitude towards me the consumer, and I would like
to find out if.there are any problems nationwide with this furnace.

Please find all correspondence with the companies and agencies involved

enclosed herein. Thank you. The.only date I can find on the furnace
itself is 1988. Photos taken did not clearly indicate numbers or
letters. They are as such: Ansi Z21.64 - 1988 :

Model G 14Q3-60-20 ;

Serial # 5891A10022 N

G5t Yoo ' S

ROBERT MOSS -

x)

ENC: (6) photos of furnace; July 9th letter to Offive of Commissioner
of Insurance; July 23rd letter to Representative Ben Brancel with

enclogures; July 28th notarized statement to Ben Brancel M?. Morris
Mutual, Phill Kress of Commissioner of Insurance of Wi. all g) given
in person July 29, 1992; August 3rd statement to Ben Brancel :and
Phil Kress. All corresnandence has hean cant+ nantd £3a3 i+l smmtream

4
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O0ffice Of The Commissioner of Insurance
Annette Burns

121 East Wilson Street

Madison WI 53707-7873

ATTN: Annette Burns
PROOF OF LOSS:

’ N
T feel that I have been more than reasonable with Mt. Morris Mutual
under the circumstances. -

On Page 3, Sect. 5 of the Wisconsin Amendatory Endorsement it states:
"Our right to recover payment won't apply until you have been fully
compensated for the loss to which you are legally entitled."

I take this to mean that I will be taken care of before any litigation
or charges with Lennox are to be taken up by Mt. Morris, but Mt. Morris
wants me to have Lennox and everyone else in my house to check the
furnace before they will honor my policy. Also, the basement can no
longer be used for living quarters per State and Federal law as there
is no egress.

Replacement Value - Cost to repair or replace with new property without
depreciation. When I converted my Builder's Risk Policy over to my
Replacement Homeowner's I had an agent from Mt. Morris inspect my
property, and I asked him at the time if there was a problem with
$89,900.00 as to the insurance on my log home itself. I was told, "No;
that I had a beautiful home.™ I was never told to keep receipts for
anything or to take pictures or inventory, and I see this nowhere in my
policy. I would think that for a law or certain rules to be enforceable,
that they would have to be public knowledge beforehand. -
I think to be fair to the people that pay Mt. Morris or any other
insurance company for a policy, for that matter, that.all rules and
regulations should be given to the owner of the policy to review |
before they pay, because I'm sure that most would do as I would hgye

and would have found a different insurance company. ~

I am still waiting on my property to be returned to me that H. Fenske
took on 6-19-92 from my furnace. As he refused to give me a'receipt

for the items or the items back, I consider them stolen. I do not
permit any other property of mine to be removed from my residence, and

I have told H. Fenske and Jeff Zodrow that I don't want them trespassing
on my property again.

(1)



(2) |
July 9, 1992
RE: MOSS vs MT. MORRIS

If this matter is not cleared up within the time 1imit of the policy,
I feel that a Bad Faith Penalty should be assessed on Mt. Morris,
especially since I have become aware that this is not the first
instance of their not handling a claim properly in the state of
Wisconsin.

On 6-19-92 after returning from Appleton, I found my house had exploded.
The Montello Fire Chief came, made out his report that there was a
furnace explosion, possibly set off by a spark from my water pump.

After continuous attempts to contact Jeff Zodrow (Princeton) insurance
agent, my wife and I drove to Princeton to find him. After returning
we noticed that someone had been in our home. (Jerry from Zuehl's
Heating, as witnessed by a neighbor) Then Gary from Zuehl's Heating
came, went down to the furnace room, moved covers and other furnace
parts and took pictures. Part of the time he was left unattended.

Later that day Zodrow and H. Fenske from Mt. Morris came. I left the
key for Fenske and any investigators that he wantedto bring in and told
him that I was going out of town until Thursday, June 25th, and that he
had all that time to determine what had happened.

- Upon returning on Wednesday evening June 24, 1922 we were told by our
neighbors (Tuinstra) that on the morning of 6-24 about 8 or 9
people had been in the unsecured house, but that was the only day.

H. Fenske was called at Mt. Morris Insurance Company, and he told me
that he had set us up at the Super 8 Motel in Wautoma and that Mt.. Morris
would pay the bill. Upon contacting the manager (Barb) at 787-4811, I
was told that Mt. Morris had called, but that she had told them that all
weekends were booked through August, so she could not book us as Fenske
had said that she could. He had lied! : =

B
On 6-26, 6-29, and 7-2 The Insurance Commissioner's Office was called
at various times. T
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. July 9, 1992
RE: " MOSS'vs MT MORRIS

On 6~26-92, I was told by H. Fenske after some _disagreement about my
retaining my own lawyer, that Mt. Morris would drag this out for 5-6
years if I retained my own lawyer. He also stated that I was being
unreasonable as to not giving him the key to my house as I had done
Previously, and that I was being unreasonable for requesting that he
make an appointment with me for any more tests. I was then told by
Fenske of Mt. Morris that Mt, Morris wouldn't be honoring my policy

On July 2, 1992, I went to my bank and got the credit amount doubled

on my charge card, as the $1000.00 expense check given to me on 6-19~92
was gone. I have lived on my charge card since, as Fenske says he will
not honor my policy!

Also, as my house is structurally unsafe angd cannot be rebuilt without
tearing down piece by piece and using some material to rebuild which
would not be cost effective, I invoked the payoff Mortgage Claiise in

my policy. On 6~29-92, I had called my bank and had received the payoff
figure of $48,967.01 which I gave to H. Fenske. I expect this +o be paid
immediately, as interest is accrued daily, and I should not be liable for
such past 6-29-92,

On 7-2-92 H. Fenske and his troop had come to check out the furnace

from 12:00 until 6:00 p.m. Mark Wesner and my wife were witness to this.
‘This was the first time that Fenske told me not to touch anything in the
house. On 6-26-92 H. Fenske had told me to rent a storage shed and

to move what was salvagable to it. Now he claims that he never said that.
My daughter witnessed the prior conveérsation. I was also told by H.
Fenske on 6-26-92 that I could tear down walls to check for cracks in the
basement, but not to touch the furnace, and that I would be re-imbursed
for any and all work that I or my helpers performed. Now he denies- all
of this. . N -

On 7-2-92 -~ Witnessed cracks through basement walls in at least 2
Places. Front wall bowed out. Above all windows cracked, and crack
in laundry room floor by furnace. : -
On 7-2-92 I fell and hurt my back when bottom step in basement stairs
broke. My wife witnessed this. My back was pulled again on 7-8-92
when the front porch stairs collapsed while I was on them. .

On 7-2-92 I ordered H. Fenske off my property and told him not to come
back after he called me a liar and after he told one of his workers
that Mt. Morris couldn't afford to pay a $150,000 claim, and that if
Lennox couldn't be blamed for this that Mt, Morris would find some way

to blame me. My wife also heard this emnversation. T couldn't tell
who Fenske was talking to. :



"ol JRE:.MOSS vS MT MORRIS

(#)

July 9, 1992 -

xibn‘7-3;92“Ahﬁe%£é‘Burﬁé df The'Office of Thévdpmmissioner of I@surénce'

dﬁ 7g3-§2'Ben Bréﬁéel's office called me. Channels 2,5,1i;3,15;'ahd’27 
were called on 7-=3-92. As of 7-8-92 Insurance Complaint was filed with
The Office of The Commission of Insurance. '

7-9-92 Mt. Morris stated that they will drag out the claim if any
government offices are contacted or any publicity is used on the case.
Lawton & Cates were taken off the case, as they said, "No publicity."”

7-9-92 Annette Burns of The Office of The Commission of Insurance called.
Complaint was received.

7-9-92 Ben Brancel's office called. I talked to Mike Jonen, and will
work through their office and The Office of The Commission of Insurance.

Again,'I re-emphasize the fact that the mortgage to the bank be satisfied
immediately, and then that the remaining issues of the policy be resolved.

Sincerely,

Robert E. Moss

ce: Representative'Ben Brancel's Office

NB: As Mt. Morris has been warned of the unsafe conditions of my

log home, and as they have been asked that the Mortgage Clause be
invoked, I hold them and only them accountable for any and all

personal injuries and/or deaths resulting from contact on this property:

Log home at 1314 18th Ave -
- Neshkoro, Wi. 54960

ENC: Partial listing of items either ruined, lost, 6r in need oﬂ;cleaning
or in need of being checked out and certified to be in perfect shape as
they were before the accident. . .



o
ot



August 3, 1992

I am forced to give Mt. Morris Mutual 1 Lennox Pulse furnace for
testing. Mt. Morris Mutual acknowledges that on 6-19-92,

Zuehl's Heating (Gary) was given access to the furnace unsupervised.

During the week of 6-21-92, Mt. Morris, Lennox, sightseers, and others
were given free access to the furnace while I was out of town when
Howard Fenske of Mt. Morris Mutual was given the key to my property.

I am releasing this furnace under duress, aftertold by Representative
Brancel that I had to.

I again re-iterate the fact that this goes against my policy stated
specifically under - RC 66 WI-91 (Pg. 3) Line 5:

"Our right to recover payment will not apply until you have been
fully compensated for the loss to which you are legally entitled.”

Also stated in my policy is ML-20 (Pg. 7) 4 (2):

"We may take all or any part of damaged property at the agreed or

appraised value. Any property paid for or replaced shall become
our property."

This furnace has not been paid for by Mt. Morris and is being
given up under duress!

Proof of Loss was filed on 6-19-92 with H. Fenske and Jeff Zodrow.
Settlement on this case is to be within 10 days from this date.

Robert Moss

Mt. Morris Mutual - Pilon Adjﬁsfmént



July 28, 1992

As of 8-1-92 we are forced to use our demolished home as our only
residence. As Mt. Morris Mutual and The State of Wisconsin Insurance
Commission are well aware, the 30 day 1limit for Proof of Loss was up
7-19-92, and as Mt. Morris Mutual (Howard Fenske) has illegally
threatened, harrassed, and totally ignored us and our Replacement Policy,
we, Robert and Carole Moss do hereby give notice to both, including
Representative Brancel's office that if anyone in our family is harmed
Physically or emotionally, all involved are accountable under the law
and the eyes of God.

Mt. Morris Mutual is also made aware that 5 days from 7-29-92 all ruined
property that has laid in our house waiting for their inspection since
6-19-92 will be removed and put in a pile outside, as the main floor

of our demolished house is our only living quarters. As the ma jority
of the belongings that we have left will be moved back into the house,
you are still responsible for their value.

As on 6~19-92, Chief Daniels of The Montello Fire Department stated in
his report that my house was ruined by a gas explosion and the only
item in my house that used gas was my furnace; thus the explosion
originated in or from The Lennox Pulse furnace. This is a fact -

not an assumption! As my policy states that I will be taken care of
before Mt. Morris Mutual goes after Lennox, Mt. Morris is violating
the laws as-set forth within the policy, and are simultaneously
endeavoring to falsely state that we are being unreasonable.

If Mt. Morris wants my furnace, they are welcome to buy it from me and
admit the facts as such: On 6-19~92 Zuehl's Heating came upon my
unsecured property, took pictures, and moved parts around on my furnace,
unsupervised by anyone. On numerous occasions - Mt. Morris Mutual,
Lennox, sightseers, and others let onto my property by Mt. Morris Mutual
(Howard Fenske) were given unrestricted access to my property and the
furnace while my family and I were gone,

ROBERT MOSS

‘Q et Meoo

Carole Moss

C.i%te P lean

RM/cm
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July 23, 1992

RoBert and Carole Moss
1314 18th Ave.
Neshkoro, WI 54960

RE: Moss vs Mt. Morris Mutual

Dear Mike Jonen:

Please find enclosed copies of our letter to Gunther Ruck and Phil

Cress of The Office Of The Commission of Insurance and also copies of
our Mt. Morris Mutual Insurance policy. Also enclosed are contractors®
estimates establishing the fact that the house is irrepairable, and

that the cost of rebuilding the similar property surpasses the $89,000.00

coverage, which is on our dwelling alone. The total policy amount is
142,000.00.

Per our telephone conversation on July 23, 1992, you indicated that:
you and Representative Ben Brancel would be agreeable to meet us at -
our demolished property of 1314 18th Ave., along with the attorney
for Mt. Morris Mutual and Bob Berens of Pilon Adjustment Company on
Wednesday, July 29, 1992, at 10:00 a.m., pending their compliance of
such. Mt. Morris Mutual has used Pilon Adjustment Company before in
other cases which they have been admonished against. In telephone
conversations with your office and The Insurance Commisioner's
office, the issues of compliance have been stated to us as one of
Mt. Morris's statements. I trust that Bob Behrens and the attorney
for Mt. Morris can certainly take the time to comply with this
simple request, as we, you, and Representative Brancel's time and
interest in this matter are of just as much essence as their's.

I ask that once again you review our enclosed policy with the
highlighted clauses, the key words in parenthesis which are clear and

cannot be disputed, and that you and Representative Brancel logically
see through on this matter. :

Also, we want the statements addressed by us to The Insurance Commission
on July 20, 1992, answered in writing to us. The 30 days have now expired
from the date of loss of June 19, 1992, and it is now the duty of

The Insurance Commission to duly act on this claim and restrain the

license of Mt. Morris Mutual, placing The Bad Faith Penalty on them on
our behalf. '

In con¢lusion, as now The Insurance Commission has brought up the issue
of Proof of Loss being established, as we re-iterate - visual proof of
loss was confirmed by Howard Fenske of Mt. Morris Mutual and. Jeff Zodrow
of Zodrow Agency on June 19, 1992. We were never reguested to give
proof of loss in writing. Our policy specifically states in various

places, "if requested" We have complied with all aspects of our
policy.




July 20, 1992

Robert E.. Moss
1314 18th Ave.
Neshkoro, WI 54960

Office of The Commissioner of Insurance
P.0.B. 7873
Madison, WI 53707-7873

Attn: Gunther Ruck

Concerning the conversation that my wife and I had with Gunther Ruck
and Phil Kress of the Insurance Commission on 7-20-92, please note:
If as Mt. Morris Mutual states that they had no obligation by law to
pay off our mortgage, why was a Mortgage Clause sold to me as part of
my policy? I am sending you g copy of such within. I again ask that

my mortgage be paid at the payoff date of 6-29-92, plus interest until
now. ~

Also find enclosed ML-55; copy of Fire Chief's report; ML-310-C, see
la; RC66 WI condition 3™ (2)

7-19-92 was 30 days from Proof of Loss. Mt. Morris was notified,

came out to inspect above noted property, and gave me a $1,000.00
check for living expense. Jeff Zodrow and Howard Fenske who inspected
the property on 6-19-92 were both asked if they needed Proof of loss in

writing on 6-19-92, They both stated, "No, it is quite evident that
there is a visual Proof of Loss."

the consumer was to put up a Bond with the State of Wisconsin before
being allowed to do business again. On 7-20-92, Mr. Kress and Mr. Ruck

told me that no such bond was required. Please send this statement to
me in writing. '

We are still waiting to hear from Pilon Ad justment Company to -
accommodate further investigation, as we have been for the past 31
days. y

Sincerely,

Gt & e )

Robert E. Moss

Enc: ML-55; Fire Chief's report; ML-310-C; RC66 WI, Standard Mortgage
Clause; Juzenas estimate; Ryans & Rogers estimate; Graf's estimate

CC: Washington D.C. Sub-committee on Insurance Fraud



ML-55
Ed. 4-g0
™S

HEPLACEMENT VALUE

1. V\;'e agree to cover the replacement value of the
following covered property:

a. Coverage C - Personal Property;

b. Domestic appliances and window air conditioners;
c. Carpeting, curtains and drapes;

d. Awnings and canopies;

Definition - Replacement Value means the cost to
repair or replace the property with new property of
equivalent kind and quality to the extent practical,
without deduction for depreciation.

Property Not Covered for Replacement Value -This
endorsement does not apply to the following property:

business property;

Property not owned by an insured;

c. fim, tapes, cassettes, records, magnetic
recordings or similar property;

d. articles of art or rarity that cannot be duplicated;

8. property covered by any scheduled insurance;

memorabilia, souvenirs, collector's items and

similar items whose age or history contribute to its

o

:-0!

g.
h.

items not maintained in good or workahle
condition; or

items that are outdated or obsolets and are stored
or not being used.

Our limit - We pay the lesser of the following
amounts for each covered itern:

a. the applicable limit;

b. anamount not greater than yourinterest in the
property;

c. the replacement value of the property as
defined in this endorsement;

d. four times the actual cash value of the property
at the time of loss; or

e. the amount computed after applying the

deductible or other limitation applying to the
loss. :

When the replacement valus for each
occurrence is more that $500, we are not liable
for more than the actual cash value of the loss
until actual repair or replacement is completed.
You may make a claim for the actual cash
value amount of the loss before repairs are

value; made or replacement is completed. A claim for
any additional amount payable under this
provision must be made within 180 days after
the loss.
ML-55
Ed. 4-90

™S
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July 23, 1992
Page 2 of (2)

RE: Moss vs Mt. Morris Mutual

Thank you for your time concerning this matter.
Sincerely,

ﬁ/%‘ /Z 77729@

Robert Moss

C7 R PP
Carole Moss

ENC: ML-55; Fire Chief's report; ML-310-C; RC WI; ML-20; Standard
Mortgage Clause; Juzenas estimate; Ryans & Rogers estimate; Graf's
estimate, and copy of correspondence letter of July 20, 1992 to
Cunther Ruck, Office of The Commission of Insurance

REM/cm



ML-310.C
(Ed. 9-88)
T™MS

THE WISCONSIN AMENDATORY ENDORSEMENT

(The following Sections only apply if YOUR palicy contains that coverage.)
This endorsement amends the following policy Terms. It must be attached to
the policy when the premises described in the declarations are located in Wisconsin.

INCIDENTAL PROPERTY COVERAGES

Debris Removal Part of'lncidantal coverages is replaced by the
following:

Debris Removal - We pay for the reasonable expense of debris
removal of covered property following an insured loss.

Debris Removal expense is included in the specific limit of liability
shown for each item listed on schedule of barns, buildings,
Structures and additional dwellings.

Our limit of liability shall not exceed the limit, per individual
‘‘DAMAGED"’ item listed.

EXCLUSIONS THAT APPLY TO
PROPERTY COVERAGES. (page5)
Exclusion 1

Ordinance or Laws - The Ordinance or Law provision in the perils

parts does not apply to owner occupied residence premises with
four or fewer families.

PAYMENT OF LOSS OR CLAIM -(Page 7)

1. Property Coverages: (a) 45 days is deleted and replaced with
30 days.

WHAT YOU MUST DO IN CASE OF LOSS (Page7)

Under item 1. Notice, paragraph (a) is deleted and replaced by the
following:

(a) In case of a loss (or if an insured becomes aware of anything that
indicates that there might be claim under this policy), the insured

must give us or our agent notice (in'writing if requeste_d) as-s00n as _

reasonably possible.

UNDER ITEM 5. ADDITIONAL DUTIES—PERSONAL LIABILITY
UNDER ITEM 6. ADDITIONAL DUTIES—MEDICAL PAYMENTS T0
OTHERS COVERAGE.

The following is added:

(c) after an occurrence causing bodily injury or property damage,

YOU shall take, at YOUR expense, reasonable steps to prevent

similar occurrences in the future from the same or similar
conditions.

CONDITIONS APPLICABLE TO ALL COVERAGES
(Pages 8, 9)

2. CANCELLATION is replaced by the following:
Cancellation -

* You may cancel this policy at any time by giving us written notice
or returning the policy to us and stating when thereafter the -
cancellation is to become effective.

* We may cancel this policy, or any of its parts, by written rotice
delivered to or mailed to you at the mailing address last known ta
us or of our authorized agent. Proof of delivery or mailing is

sufficient proof of notice. We may cancel the policy under the _
following conditions:

* Non-Payment of Premium - We may cancel this palicy if the
premium has not been paid when due by giving the required
notice at least 10 days before the cancellation is effective. -

* Policies in effect less than 60 days - We may cancel this policy
if it has been in effect less than 60 days for any reason by

giving the required notice at least 10 days before the
cancellation is effective.
® Policies in effect 60 days or more and renewal policies - We may
cancel this policy if it has been in effect 60 days or more and the
renewal policies for the reasons stated below by giving the
‘required notice of at least 10 days before the cancellation is
effective. This provision is applicable only when:

® the policy was obtained through material misrepri_z_jsentaﬁan; or

® there has been a substantial change in the risk assumed that
we could not have reasonably foréseen or contemplated in
writing the policy; or .

¢ there have been substantial breaches of contractual duties
conditions or warranties.

(continued reverse slde)
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RYANS & ROGERS CONSTRUCTION

July 13, 1992

1175 LAKE RD
NESHKORO WI 54960

TO WHOM THIS MAY CONCERN:

OPPINION ON THE DAMAGED HOME OF MR. & MRS ROBERT MOSsS.

the existing dwelling and build new. The

damage is more extensive than the salvage. The longer the
house remains in the damaged state the worse the materials
will become do to warpage. We had a pPrice of $5000. to
demolish and remove debris. . If it was taken apart piece by
pPiece the cost could run over $8500. and this would off set
any salvage .of materials. .The roof trusses have seperated

from the back main

wall and arefruptured.':Hqst:of:;he_hain

Support-tails are split or damaged in some degree. - We would

not .use 75% of -the.

‘existing materials’ in reconstruction as

to sétiSf?’the‘buildiﬁg inspectors, owner or our own

building name.

Thank you
AN

~

an Montney

Covering Marquette Over 30 Yrs. Experience

And Waushara Counties Fi

ree Estimates

. Ryans rnd Rogera

Compiete Remodeling & Repair

To New Homes & Garages

Roger

Ryan

(414) 293-8464 (414) 293-8463

o

-
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2. Condition 4 — Nonrenewal is amended as follows:
The number of days notice required for nonrenewal is increased from thirty to sixty days.

é. Cbncealment or Fraud condition is replaced by the following:
Concealment or Fraud

No oral or written statement, representation or warranty made by an insured person or in behalf of that person in
the negotiation of this policy shall be deemed material or void the policy, unless the statement, representation or
warranty was false and made with intent to deceive, or unless the matter misrepresented or made a warranty in-
creased the risk or contributed to the loss. No breach of a warranty in this policy shall defeat or void this policy
unless the breach of warranty increased the risk at the time of the loss, or contributed to the loss, or existed at
the time of the loss. The provisions of this condition do not apply to failure to tender payment of premium.
“#*Z_° Add the following condition:
Knowledge and Acts of Agents

Any fact which breaches a condition of this policy, and is known to our agent at the time of application for this
policy, or at the time of issuance of this policy, or thereafter, shall be considered to be known by us.

5. The provision in your policy entitled Subrogation, Our Right to Recover Payment, or Our Recovery Rights will be
amended to include the following statement:

“‘Our right to recover payment will not apply until you have been fully compensated for the loss ta which you
are legally entitled.”

6. The following condition is deleted:

Suspension for Nonpayment of Premium.

oo

5

RC 66 Wi 1-91 3



PAYM

ENT OF LOSS OR CLAIM

1. Property Coverages:

a.

Your Property - We will adjust all losses-with you. An insured loss will be payable 45 days
after a satisfactory proof of loss is received and the amount of the loss has been established
either by written agreement with you or the filing of an appraisal award with us. Payment will
be made to you unless another loss payee is named in the policy.
Additional Living Expenses-If the insured premises are made unfit for occupancy for more
than one month, covered expenses will be paid on a monthly basis upon submission of
reasonable proof of the insured’s expenses. ‘ :
Damage to Personal Property of Others - At our option, an insured loss to property of
others may be: .
1) adjusted with and paid to you for the account of the owner of the property; or
2) adjusted with and paid to the owner. Payment to the owner discharges our obligation toan
insured as to this property.
Our Options
1) We have the option to:
(a) pay the loss in money: or
(b) rebuild, repair or replace with property of equivalent kind and quality, to the extent
practicable, within a reasonable time. We must give the insured notice of ourintentto
do so within 30 days after receipt of a duly executed proof of loss.
2) We may take all or any part of damaged property at the agreed or appraised value. Any
property paid for or replaced shall become our property.

2. Liability Coverages - Any person, who has secured ajudgmentagainst an insured foran insured
loss or has liability established by a written agreement between the claimant, an insured and us, is
entitled to recover under this policy to the extent of coverage provided. -

WHAT YOU MUST DO IN CASE OF LOSS

1. Notice

a.

In case of a loss or if an insured becomes aware of anything that indicates there might be a

claim under this policy, he or she must: -

1) promptly give us or our agent notice (in writing if requested);

2) notify the police when the act causing the loss is also a violation of law; or

3) notify the credit card company, if the loss involves credit cards.

The notice to us must state: _

1) the insured’s name, the kind of policy, policy number and the time, place, and
circumstances of the loss; and

2) names and addresses of any potential claimants and witnesses.

2. Cooperation - The insured must cooperate with us in performing all acts required by this policy.
3. Volunteer Payments - The insured must not, except at his or her own cost, voluntarily make any

payments, assume any obligations, pay or offer any rewards, or incur any other expenses except as
specifically permitted in the following paragraph.

4. Additional Duties - Property Coverages

a.

ML-20
AAIS

The insured must also:

1) take all reasonable steps to protect covered property at and after an insured loss to avoid
further damage; (We pay for repairs which are reasonable and necessary to protect the
property from further damage, provided ‘the insured keeps an accurate record of such
expenses. These payments do not increase the limit of liability otherwise applicable to the

loss.) and .
2) submit to us a statement of loss (under oath if requested) within 60 days after the loss or
accident. O
At our request, the insured must also: ) g

1) submit a proof of loss containing the following information:
a) the time, place and circumstances of loss; .
b) theinsured’sinterest and the interests of all others in the property involved, including
all mortgages and liens on the covered property;
c) other policies of insurance that may cover the loss on the property;
d) changes in title or occupancy of the property during the policy period:

-~
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CORPORATE OFFICES

HEATING AND AIR CONDITIONING
ESTABLISHED 1895

PAMELA A. SWANK
Corporate Counsel

February 10, 1993

Direct Dial: 214-497-5339

P.O. BOX 799900

DALLAS, TEXAS 75379-9900
PHONE: 214-497-5000

LAW DEPT. FAX: 214-497-5268

Mr. Joel 1. Friedman, Director

National Injury Information Clearinghouse
U.S. Consumer Product Safety Commission
Washington, D.C. 20207

Re: Your File No. 920827CCN2484
Dear Mr. Freidman:

This will acknowledge receipt of your January 15, 1993, letter to John W. Norris, Jr.
as part of the Consumer Product Safety Commission’s policy of sharing complaints and
investigative reports concerning injuries or potential injuries associated with products of
manufacturers. The materials attached to your letter discuss an explosion allegedly due to an
LP gas leak in the residence of a family in Neshkoro, Wisconsin. It is further alleged that the
only gas appliance in the home is a Lennox furnace.

We, as-a general practice, take any such report regarding our products very seriously
regardless of the source of thedeport. Lennox received a report regarding this incident shortly
after it happened and immediafely undertook an investigation to determine the cause of the
explosion and to determine whether this incident constituted a substantial product hazard or
whether Lennox has any obligation under Section 15 of the Consumer Product Safety Act.

After a review of the materials provided and its own investigation, Lennox has found no
evidence to substantiate a claim that the Lennox furnace was the cause of the alleged explosion.
Lennox through its insurer is continuing this investigation and will take appropriate action in the
event evidence is uncovered which establishes that the explosion resulted from the Lennox
furnace.

Consequently, it is the conclusion of Lennox Industries Inc. that neither this report nor
any other information available to Lennox reasonably would support a conclusion that this
incident constituted a substantial product hazard or that Lennox has any obligation under Section
15 of the Consumer Product Safety Act.

LENNOX INTERNATIONAL INC. 2100 LAKE PARK BLVD. RICHARDSON, TEXAS 75080-2254



Mr. Joel 1. Friedman
February 10, 1993
Page Two

If you have any information to the contrary, please provide it to us so we might respond
appropriately. Thank you for sharing this report with Lennox. Lennox believes the information
in this report constitutes trade secrets or confidential proprietary information that should be
withheld from public disclosure pursuant to Exemption 4 of the Freedom of Information Act.

U

/
Pamela A. Sw ‘
Assistant General Counsel

cc: Mr. Bill Drake
Ms. Linda Alderson

g:\ind\pas2792.plb
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August 3, 1992

Robert E. Moss
1314 18th Ave.
Neshkoro, WI 54960

Doug Augustine

D.A.T.C.P. - Consumer Protection
200 N. Jefferson - Suite 146 A
Green Bay, WI 54301

Dear Doug Augustine:

On 6-19-92 my new log home exploded.
Lennox Pulse Furnace that was installed around 2-1-92,

Fire Chief's report is enclosed.

—o bl
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The explosion came from my

The Montello

In my opinion, Lennox and Mt. Morris Mutuzl Insurance Company are
working together to hide the fact that something in this furnace was

defective.
that my claim will never be paid.

I have been told that if I contact any outiside agencies
I have also been told that I have

to give up my property (Lennox Furnace) without compensation before
my claim will be acted upon. Proof of Loss was established on 6~-19-92.

I don't know what Lennox and Mt. Morris are trying to hide as they have

had 45 days to test the furnace at my property.

Howard Fenske of Mt,.

Morris Mutual took a box of pards from my furnace on 6-19-92 and has

refused to give my parts back or even to give me a receipt for the parts.

Why?

I want to file a complaint against Lennox and Mt. Morris Mutual for
their Pollce State attitude towards me the consumer, and I would like
to find out if there are any problems nationwide with this furnace.

Please find all correspondence with-the companies and agencies involved

enclosed herein.
itself is 1988,
letters.

Thank you.

They are as such:

Model G 14Q3-60-20
Serial # 5891410022

Sincerely,

ook Me=eo.

ROBERT MOSS

ENC:

The only date I can find on the furnace
Photos taken did not clearly indicate numbers or
Ansi Z221.64 - 1988

(6) photos of furnaces July 9th letter to Offive of Commissicner

of Insurance; July 23rd letter to Representative Ben Brancel with

enclogures;_ July 28th notarized s
Mutual, %hil Krgss of Com%gssione
in person July 29, 1992;

tatement to Ben Brgncel{ M
r of Insurance of 11
August 3rd statement to Ben Branc

Wi,

all ?.‘Moggéi
e?lagd

#
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CONSUMER PRODUCT INCIDENT REPORT

1. NAME OF RESPONDENT

\Do A#acted

2, TELEPHONE NO. (Home) (Work)
G AiPu S T /OE SOY 0¥
3.‘.,-.STHEET ADDRESS , 4. CITY STATE ZIP CODE
7 - Den- oﬁgﬂ5um/cr Brotedton /{f/f/) YNNG -5/ D
5. DESCRIBE ACCIDENT SITUATION OR HAZARD, INCLUDING DATA ON INJURIES. (Use second page it necedsary.)

8. DATE OF 7. IF INJURY OR NEAR MISS, OBTAIN 8. IF VICTIM DIFFERENT FROM RESPONDENT, PROVIDE '
INCIDENT(S)
AGE SEX AND DESCRIBE | NAME
..é/égﬁl INJURY RELATIONSHIP

9. DESCRIPTION OF PRODUCT

z(efmo)(; ‘ ?a /se @LQ@@

10. BRAND NAME

\TJee # ¢

11. MANUFACTURER/DISTRIBUTOR NAME, ADDRESS & PHONE

~

12. MODEL, SERIAL NO.'S

G /¥R3~60-20 /2 58F/4/002

2

13. DEALER'S NAME, ADDRESS & PH@NE

14. WAS THE PRODUCT DAMAGED, REPAIRED OR MODIFIED?

15. PRODUCT PURCHASED NEW USED

YES NO IF YES, BEFORE OR AFTER THE DATE PURCHASED AGE
INCIDENT?
Describe 16. DOES PRODUCT HAVE WARNING LABELS?

| IF so, NOTE:

17. HAVE YOU CONTACTED THE MANUFACTURER?

18. IS THE PRODUCT STILL AVAILABLE?

19. MAY WE USE YOUR NAME WITH THIS
REPORT?

YES NO IF NOT, DO YOU PLAN TO YES -NO
CONTACT THEM? YES NO IF NQT, ITS DISPOSITION
OTHER

YES NO

FOR ADMINISTRATION USE

20. DATE RECEIVED

$/2¢/9.4

21. RECEIVED BY (Name & Office)

;Poé//; ;?065 - ///?6

22. DOCUMENT NO.

(328 6196

23. FOLLOW-UP ACTION

TAVESTIGATYON QZQ( XD CCV 29 Py

24. PRODUCT CODE(S)
Oo3to

25. DISTRISBUTION

FOLR, EPDS, Fow R

26. ENDORSER'S

Q8

CPSC FORM 175 (9/89)

W (?%am/ Dercesle
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August 3, 1992

Dept. Phone #
Fux #

Robert E. Moss
1314 18th Ave.
Neshkoro, WI 54660

Doug Augustine

D.A.T.C.P. - Consumer Protection
200 N. Jefferson - Suite 146 A
Green Bay, WI 5h301

Dear Doug Augustine:

On 6-19-92 my new log home exploded. The explosion came from my
Lennox Pulse Furnace that was installed around 2-1-92., The Montello
Fire Chief's report is enclosed.

In my opinion, Lennox and Mt. Morris Mutuzl Insurance Company are
working together to hide the fact that something in this furnace was
defective. I have been told that if I contact any outside agencies
that my claim will never be paid. I have also been tcld that I have
to give up my property (Lennox Furnace) without compensation before

my claim will be acted upon. Proof of Loss was established on $-19-92.

T don't Xnow what Lennox and Mt. Morris are trying to hide as they have
had 45 days to test the furnace at my property. Howard Fenske of Mt.
Morris Mutual tock a box of pards from my furnace on 6-19-92 and has
refused 1o give my parts back or even to give me a receipt for the parts.

Why?

T want to file a complaint against Lennox and Mt. Morris Mutuzl for
their Foilce State attitude towards me the ccnsumer, 2nd I would like
to find out if there are any problems nationwide with this furnace.

Flease find all correspondence with the companies and agencies_involved
enclosed herein. Thank you. The only date I can find on- the furnace
jtself is 1988. Photos taken did not clearly indicate numbers or
letters. They are as such: Ansi 721.64 - 1988.

Yodel G 14Q3-60-20

Serial # 5891410022° -

.'J"

Sincerely,

. Jﬂéﬁz M e

ROBERT MOSS

ENC: (6) photos of furnaces July 9th letter o offive of Commissioner
of Insurance; July 23rd letter to Representative Ben Brancel with

enclogures;_ July 28th notarized statement to Ben Brancel Mf.\Morris
Mutual, Phil Kress of Commissioner of Insurance of Ni._ all z; given
in person July 29, 1992; August 3rd statemeni to Ben Brancel and

- LT LTl TN Ah cam+ nordiPied with return
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lE”” ﬂX International Inc.
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CORPORATE OFFICES

HEATING AND AIR CONDITIONING
ESTABLISHED 1895

PAMELA A. SWANK
Corporate Counsel

P.O. BOX 799900

DALLAS, TEXAS 75379-9500
PHONE: 214-497-5000

LAW DEPT. FAX: 214-497-5268

Direct Dial: 214-497-5339 February 10, 1993

Mr. Joel I. Friedman, Director

National Injury Information Clearinghouse
U.S. Ccnsumer Product Safety Commission
Washington, D.C. 20207

Re: Your File No. 920827CCN2484
Dear Mr. Freidman:

This will acknowledge receipt of your January 15, 1993, letter to.John W. Norris, Jr.
as part of the Consumer Product Safety Commission’s policy of sharing complaints and
investigative reports concerning injuries or potential injuries associated with products of
manufacturers. The materials attached to your letter discuss an explosion allegedly due to an
LP gas leak in the residence of a family in Neshkoro, Wisconsin. It is further alleged that the
only gas appliance in the home is a Lennox furnace.

We, as-a general practice, take any such report regarding our products very seriously
regardless of the source of the‘teport. Lennox received a report regarding this incident shortly
after it happened and immediately undertook an investigation to determine the cause of the
explosion and to determine whether this incident constituted a substantial product ‘hazard or
whether Lennox has any obligation under Section 15 of the Consumer Product Safety Act.

After a review of the materials provided ad its own investigation, Lennox has found no
evidence to substantiate a claim that the Lennox furnace was the cause of the alleged explosmn
Lennox through its insurer is continuing this investigation and will take appropriate action in the
event evidence is uncovered which establishes that the explosion resulted from the Lennox
furnace. -

Consequently, it is the conclusion of Lennox Industries Inc. that neither this report nor
any other information available to Lennox reasonably would support a conclusion that this
incident constituted a substantial product hazard or that Lennox has any obhgatlon under Secuon
15 of the Consumer Product Safety Act.

LENNOX INTERNATIONAL INC. 2100 LAKE PARK BLVD. RICHARDSON, TEXAS 75080-2254



Mr. Joel I. Friedman
February 10, 1993
Page Two

If you have any information to the contrary, please provide it to us so we might respond
appropriately. Thank you for sharing this report with Lennox. Lennox believes the information
in this report constitutes trade secrets or confidential proprietary information that should be
withheld from public disclosure pursuant to Exemption 4 of the Freedom of Information Act.

Assistant Genera Counsel

cc: Mr. Bill Drake
Ms. Linda Alderson

g:\ind\pas2792.plb
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U.S. CONSTIMER PHJIITCI SAFETY CQ‘MISSIQ\I

they can obta:Ln addltlonal J.nfonnat:.on on' the product or acc:.dent s:.tuatlon.

Would you please mdlcate on the-: bottcm of this page whether you w1ll
allow us to d:.sclose your name. If you request that your name remain
confidential,v we will of course, honor that request. After you have indi-

cated your preference, please sign your name and date the document on the

lines provided.
1™ A Vouareherel:vyauthcnzedtod:.sdmsengrnameandaddr'ess -
| 31 with the mformatmn collected on this case. |
;—{ My identity is to remain cmfldentlal -
— N
Vs~ g C)', 3 C/"_Q | )

U, GOVERRMENT. PRINTING QFFCE: 1384-—304-728-



G14 Series Unifs

GAS UNITS
502,596M
12/90

RETAIN THESE INSTRUCTIONS FOR FUTURE REFERENCE

Supersedes 502,207M

FOR YOUR SAFETY
Do not store or use gasoline or other
flammable vapors and liquids in the o
vicinity of this or any other appliarice. : -

WARNING

Improper installation, adjustment, alter-
ation, service, or maintenance can
cause injury or property damage. Refer
to this manual. For assistance or addi-
tional informaiion, consult a qualified
installer, service agency, or the gas
supplier.’

A FOR YOUR SAFETY .

WHAT TO DO IF YOU SMELL GAS:

e Do not try to light any appliance.

e Open windows. .

® Do not touch any electrical switch; Do
not use the phone in your building.

¢ Immediately call your gas supplier from
a neighbor’s phone. Follow the gas
supplier’s instructions.

e If you cannot reach your gas supplier,
call the fire department.

Litho U.S.A.

l E ” ” UXIndusrrlos Inc. s

,, Eﬁ(ﬁ/ﬁ/f F
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FOR YOUR SAFETY

FOR YOUR SAFETY

If you smell gas:

Do not store or use gasoline or other . 1. Open windows.

flammable vapors and liquids in the vicinity
of this or any other appliance.

2. Don’t touch electrical switches.
3. Extinguish any open flame.
4. Immediately call your gas supplier.

WARNING - Improper installation, adjustment, alteration,
service or maintenance can cause injury or property
damage. Refer to this manual. For assistance or additional |~
information, consult a qualified serviceman, service agency | - I

or gas supplier. T
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Furnace Sérial Number

Outside Regulator-Ground Beneath Regulator was
level prior to this incident.
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Water Heater Located toithe Left of the Furnace

when facing the furnace.

Interior Labeling-Furnace
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itional Photots of Alleged Gas

Add

Leak Area.
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Area of Leak When Tested After Explosion
Connection to the Right of the Shut off

Valve-Last Coanect

Furnace

ion prior to piping Entering
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Furnace Interior
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Close-up of Gas Valve Area
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Disconnected Gas Line Near LP Tank

Area Between Tank and Regulator
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de LP Tank
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Photo of Pressure Gauge On Outside LP Tank

Cylinder Valve
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‘ORIFICE
-DRILL SIZE
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Photographs of spare conversion parts taken

at the insurance company office. .
(Parts taken out of furnszce by insurance company
which were in a box insice of the furnace oa the
date of this indident.)

CONTIRCLS <007
NAT. 72
COMVEST:
MOD. 7160 & .







