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2. AMENOMENT/MCUIFICATION NO. 3. EFFECTIVE OATE 4. REQUISITION/PURCHASE REQ. NO. I"S PROJ\CT NC. it appl«callllel
0011 08/07/97 95-1062-011 2528
5. 1SSUED BY COOE CPSC 7. ADMINISTERED BY (If other than Item 6) ‘; COOE |RMH
us CONSUMER PRODUCT SAFETY cowmm ROSE MARY HEI DENREI CH :
DIVISION COF PROCUREMENT SERVI CES (301) 504-0444 EXT 1145
4330 EAST WEST HwY ROOM 517

BETHESDA. MD 20814-4408
ROSE MARY HEI DENREI CH BOS (301) 504-0444/1145
8. NAME ANO AOORESS OF CONTRACTOR (No., street, county, State and zIP Code) Vendor |D. 00013363 (X) 9A- AMENDMENT OF SOLICITATION NC.

POTOVAC TELBWISION TOMMUNICATIONS. | NC.
506 N CAPIZOL STREET, N W
SUITE 330

9B8.DATED (SEE ITEM 11)

) 10A.MODIFICATION OF CONTRACT/CROEANC.
WASHINGTON DT 20301
CPSC- C- 95- 1062

108. OATEO (SEE ITEM 13)

11/07/94

CODE o |FACILITY CODE
T - 11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

{J The above numbered soliicitauon is amended as set forth in ltem 14. The hour and date specified for receipt of Offers []is extended, {]isnot extended.

Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

(a) By completing Items 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer
submitted; or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDG-
MENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT

IN REJECTION OF YOUR OFFER. If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or
letter, provided each telegram or letter makes reference to the solicitation and this amendment, and is received pnor to the opening hour and date specified.

12. ACCCUNTING ANC APPROPRIATION DATA (if required)
97 2 103 44740 25.28

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

(X) A. THIS CHANGE ORDER IS ISSUED PURSUANTTO: (Specity autharity) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACTOROER NC. IN {TEM1CA.

1. THE ABOVE NUMBERED CONTRACT/CROER IS MODIFIED TO REFLECTTHE AOMINISTRATIVE CHANGES (such as changes inpayingotfice, appropriation date, etc.)
SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103 (b).

. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TC AUTHORITY OF:

. OTHER (Specify type of modification and authaority)
X FAR CHANGES--FIXED PRICE CLAUSE 52.243-1

E. IMPORTANT: Contractor [J is not, {® is required to sign this document and return 2 copies to the Issuing office.

14. DESCRIPTION OF AMENDMENT/MCUDIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)

The purpose of this modification is to allow for additional
excenditures out of exrsting contract funds in the amount of
1,2¢0.0¢0 under the videc News Rel ease (VNR) ordered in support
cf "Halogen zamp." The authority for the expenditure

1s Section I.38 Changes -- Fixed Price (August 1987) FAR
52.243-1.

Excectasprovicedherein all terms and conditions of the document referenced in item3A or 10 A. agMr€retofore changed. demains unchanged and in full force and effect.
15A.NAME ANO TITLE OF SIGNER (Type or print} BA. NAME AND TITLE CONTRACTING OFF:iT (Typeor print)

\l\lmk&u{/ L—QC_@(\&DE b(r A0S ‘ML{"\ | ROBERT © FROST . BO1 (301) 504-0444

158. LCNTRACTOR/CFFEROR ' 15C. DATBRIIGNE D 16B. UNITED STAT

Mot e S 0nwte |8)i3)97 | o

.3ignature of person authorizec to sign) *

6. UATE 3!

't Can(r,&mg O'%’ E

NSN 756G-01-152-8070 /Y / STANDARD FORM 30 (REV. 40-83)
Prescribed by GSA

PREVIOUS EDITION UNUSABLE 30-105 FAR (48 CFR) 53.243




SF 30 CONTI NUATI ON SHEET

An expl anation of the circumstancesareasfollows:

The CPSC Project Oficer requested Potomac Tel evision
Communications, Iinc. to provide a fully edited video news
rel ease. The VAR included one hour of C-band satellite
uplink and space for July 24th and 25th to feed the WNR
"Hal ogen Lanp * Due to unusual circunmstances, the
Government requested Potomac Television Communications, Inc.
to puszpone the VNR satellite feed until a later date.

wasea on rhe above,

This mcoiiization Of the VNR for "Halogen Lanp" wiil
increase the amount oy $1,000.00 to cover the additional
experse cf the un-used satellite time charged by Potomac

Telev.s.cn Communicatzions, Inc. satellite vendor.

vi2ec News Rel ease "Halcgen Lanp' is

$.1.245.00
S 1,000.00
T $12,245.00

ALL oTrzz TERMS ANT CONDITIONS SHALL REMAIN UNCHANGED AND | N
FULL FZXCE AND EFFECT.

g:\users.adcb\rdwrize\mod\ 96106211 .mod
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- AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT U O T
2. AMENDMENT/MODBIFICATIONNO. 3. EFFECTIVE DATE 4 REQUISITION/PURCHASE RE&. NO. 3. . (If applicabje),
0005 08/05/97 96- 1058- 005 2528 { )
6.1SSUED BY CODE cPSC 7.ADMINISTERED BY (i other than Item 6) COOE L RMH ~
US CONSUMER PRCDUCT SAFETY comM RCSE MARY HEIDENREICH
DI VISION OF PROCUREMENT SERVI CES (301) 504-0444 EXT 1145

4330 EAST WEST HWY ROOM 517

BETHESDA, MD 20814- 4408

ROSE MARY HEXDENREI CH BOS (301) 504-0444/114S
8. NAME AND ADDRESS OF CONTRACTOA (No, Street, county, State andziP code) Vendor |D: 00015824 (X) | 9A- AMENDMENT OF SOLICITATION NO.

™M CORP., INC. (dba TUTMAN PRCDUCTI ONS)
18600 QUEEN ANNE ROAD
UPPER MARLBORO MD 20772

9B. DATED (SEE ITEM 11)

10A. MODIFICATION OF CONTRACT/ORDER NO.
CPSC- C- 96- 1058

108. DATED (SEE ITEM 13)

10/15/95

CODE | FACILITY CODE
11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

‘[0 The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers L is extended, [] is not extended.

Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

(a) By =ompleting Items 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer
submitted; or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDG-
MENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT

IN REJECTION OF YOUR OFFER. If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or
letter, provided each telegram or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTINGAND APPROPRIATION DATA (If required)
97 2 103 44563 25.28

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. ASs DESCRIBED IN ITEM 14.

X) A. THIS CHANGE QRDER IS ISSUED PURSUANTTO: (Speufyauthonty) THE CHANGESSETFOATH IN ITEM 14ARE MADE IN THE CONTRACT ORDER NO. IN ITEM 10A.

13. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, appropriation date, etc.)
SET FORTH IN ITEM 14, PURSUANTTO THE AUTHORITY OF FAR 43.1C3(b).

. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANTTO AUTHORITYOF:

J. QHER (Specify type of modgification and authority)

E. IMPORTANT: Contractor 4 is not, O is required to sign this document and return ' copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Orgamized by UCF section headings, including solicitation/contract subject matter where feasible.)

TEE PURPCSE OF THIS MODI FI CATION | S TO DEOBLIGATEFUNDS FCR
OE' TION | UNDER ¢ONTRACT CPSC- G 96- 1058.

BASED ON THE ABOVE, THE CONTRACT IS MXDI FIED AS FOLLO/E:

Except. as provided harein, alk teimss and conditions eof the deewment- referancedin Item A or 10A, as heretoforeepanged, ramains unchanged and in {fuif force and effect.

15A. NAME ANO TITLE OF SIGNER (Type cr quimt) 1aA)tXME ANDXTLE OF CONTRACTING OFFICER (Type of print)
ROBERT J rx ST BO1 (301) 504-0444

——

158. CONTRACTOR/OFFEROR 15C, DATE SIGNED 168, UNITED ST Es OF / f/ 1uc N3 TNFD

(Signature of person authorized to sign) E i{uu {f !:or(tncn hg Otficer)

NSN 7 540-01-152-2070 [ STANDARD FORM 30 (Rév' 10-83)

PREVIOUS EDITION UNUSABLE 30-108 ';;'R"(’:':'Cig;’ 5633213




SF 30 CONTI NUATI ON SHEET

TH'S FUNDING IS CHANGED AS FOLLOWE:

TOTAL CONTRACT VALUE FY97 $ 15,000.00
PREVIOUS FUNDI NG FY96 $ 15,000.00
mMcc NO 2065 DECBLI GATE FY97 $- 6,016.33

FY97 TOTAL $ 8,083.67

GRAND TOTAL $ 23,983.67

ACCOUNTI NG AND APPROPRI ATI ON DATA
97 2 103 44563 25.28 $-6,016.33

EXCEPT FCR HEREIN, ALL OTHER TERMS AND CCNDI TI ONS SHALL
REMAIN UNCHANGED AND IN FULL FORCE AND EFFECT.

G:\USERS\ADCB\RDWRITE\MOD\96-1058 .MSE

IPSC-C-96-1058 Mod. 0005



T POAND

1. CONTRACT ID CODE PAGE OF PAGES
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT s1 1 4
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (if appllca’!)le)

0006 05/08/97 96-1138-0006 99169
6.1SSUED BY CODE cpsc 7. ADMINISTERED BY (If other than ltem 6) C O D |E paN

US CONSUMER PRCODUCT SAFETY COW PETER J NERRET

DIVISION OF PROCUREMENT SERVI CES (301) 504-0444 EXT. 1150

4330 EAST VEST HWY ROOM 517

BETHESDA, MD 20814-4408

ROBERT & FROST BO1 (301) 504-0444
8. NAME AND ADDRESS OF CONTRACTOR (No., street, county, State and Z!P Code) Vendor |D: 00017298 (X) |9A. AMENDMENT OF SOLICITATION NO.

TELCS Field Engineering
P.O Box 247
Bountiful UT 84011

9B. DATED (SEE ITEM 11)

10A. MODIFICATION OF CONTRACT/ORDER NO.
CPSC- C-96- 1138

10B. DATED (SEE ITEM 13)

02/29/96

CODE Y190 | FACILITY CODE

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

[J The above numbered solicitation is amended as set forth in Ttem 14. The hour and date specified for receipt of Offers []is extended, [] is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:
(a) By completing Items 8 and 15, and returning copies of the amendment: (b) By acknowledging receipt of this amendment on each copy of the offer
submitted; or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDG-~
M ENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT

IN REJECTION OF YOUR OFFER. If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or
letter, provided each telegram or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12, ACCOUNTING AND APPROPRIATION DATA (if required)
97 1 940 99169 25.66

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

(X) A. THIS CHANGE ORDER IS ISSUED PURSUANTTO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14ARE MADE IN THE CONTRACT ORDER NO. IN ITEM 10A.
8. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECTTHE AOMINISTRATIVE CHANGES (such as changes inpaying office, appropriation date, etc.)
X SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103 (b).
C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:
D. OTHER (Specify type of modification and authority)
E. IMPORTANT: Contractor s not, [ is requiredt to sign this document and return copies to the issuing office.

14, DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)
The purpose of this nodification is to add equipment te the Per Call Mintenance
Attachment n"c" in accordance with Section C 19. of the contract. Pricing is in
accordance with Section B.3..

Based on the above, Attachment "C" Per Call Mintenance equipnent is nodified by
the addition of the follow ng equipnent:

Except. as provided herein, all terms. and chiti of the docwment. referenced in ltam 94 or 104, as nerﬁéi&ﬁ&mgd, remains unchangad and in full force and effect.
15A. NAMEE AND TITLE OF SIGRHR (Tiyrea @ print) 18A. NAME AND TITUE OF CONTRACTING OFFICER (Type or print)
ROBERT J FROS BOl (301) 504-0444
158, CODNFRAG TOROFFEROR 15C. DATE SIGNED 168, UNITEQ STATESQF ;@Emm e 76C. BATE SIGNED
™ s 3]
(Signature of person authorized to sign) [ngn\tuuoﬁmract“lg Officer) . |

NSN 7540-01-152-8070 \ \ STANDARD FORM 30 (R@. 1b-83)

PREVIOUS EDITION UNUSABLE 30-105 ;::;?;':GC?::)YSC;S;::s
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ATTACHVENT ¢
PER CALL MAI NTENANCE
OPTION PERIOD | FY97

The following non-critical equipnment is located at either the CPSC Headquarters, Bethesda, MD,
the CPSC Engineering Sciences Lab, Gaithersburg M and/or the CPSC Health Sciences Lab, Rockville, MD.

TOTAL
DEVICE NO. OF
MANUFACTURER | TEM DESCRI PTI ON UNITS
CDR PHI LLI PS CD ROM Recor der 1
cp HEW.ETT PACKARD Col or Laserjet 1
SC HEW.ETT PACKARD Scanjet w/ADF 1
MODEL C2890A
LT TOSHI BA 486SL-33 PC 40
200 MB HD, 4 MB RAM
MODEL T4600C
LT TOSHI BA 486-33 PC 32
200 MB HD, 8 MB RAM
MODEL T4600CS

* See:  LEGEND

ATTACHVENT C
PER CALL MAI NTENANCE
OPTION PERIOD || FYss8

The followi ng non-critical equipnent is located at either the CPSC Headquarters, Bethesda, MD,
the CPSC Engrneering Sciences Lab, Gaithersburg, MD and/or the CPSC Health Sciences Lab, Rockville, M.

TOTAL
DEVICE » span OF
MANUFACTURER | TEM DESCRI PTI ON UNITS

CPSC- G- 96- 1138 Mod. 0006



cp

SC

LT

LT

o =

ATTACHMENT C

PHI LLI PS

HEW.ETT PACKARD

HEWLETT PACKARD

TOSHI BA

TOSHI BA

LEGEND

PER CALL MAI NTENANCE
OPTION PERIOD |11 FY99

The followi ng non-critical

equi pnent

CD ROM Recorder 1

Col or Laserjet 1

Scarijet w/ADF 1
MODEL C2890A

486S8L-33 PC 40
200 MB HD, 4 MB RAM
MODEL T4600C

486-33 PC 32
200 MB HD, 8 MB RAM
MODEL T4600CS

is located at either the CPSC Headquarters, Bethesda, MD,

the CPSC Engineering Sciences Lab, Gaithersburg, MD and/or the CPSC Health Sciences Lab, Rockville,

DEMVI CE .

Cp

SC

LT

LT

o =

CPSC- C-96- 1138

MANUFACTURER

PHI LLI PS

HEWLETT PACKARD

HEWLETT PACKARD

TOSHI BA

TOSHI BA

LEGEND

0006

TOTAL
NO. OF

| TEM DESCRI PTI ON UNI TS
CD ROM Recorder
Col or Laserjet 1
Scanjet w/ADF 1
MODEL c2890a
486SL-33 PC 40
200 MB HD, 4 MB RAM
MODEL T4600C
486-33 PC 32
20C MB up, 8 MB RaM
MODEL T4600CS



PER CALL MAI NTENANCE
CPTION PERICD |V FY2000

The following non-critical equipment is located at either the CPSC Headquarters, Bethesda, MD,
the CPSC Engineering Sciences Lab, Gaithersburg, M and/or the CPSC Health Sciences Lab, Rockville, M.

TOTAL
DEVI CE & NO. OF
MANUFACTURER | TEM DESCRI PTI ON UNI'TS
CDR PHI LLI PS CD ROM Recor der 1
cp HEWLETT PACKARD Col or Laserjet 1
sC HEWLETT PACKARD Scanjet w/ADF 1
MODEL c2890A
LT TOSHI BA 48635L-33 PC 40
200 MB HD, 4 MB RAM
MODEL T4600C
LT TOSHI BA 486-33 PC 32
200 MB HD, 8 MB RaM
MODEL T4600CS

e emm= LEGEND

Except as provided herein, all other terns and conditions shall remain unchanged and
infull force and effect.

For information contact Peter J. Nerret (301) 504-0444, extension 1150.
a:\c611384

CPSC-C-96-1138 Mod. 0006
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1. =5  .TRACTISARATED OROER RATING Y e
AWARD / CONTRACT UNDER DPAS (15CFR 350) > s1 1 59
2. CONTRACT (Proc. Inst. !dent.) NO- 3. EFFECTIVE DATE 4.REQUISITION/PURCHASE REQUEST/PRQJECT NO-
CPSc-c-97-1006 R 05/01/97 97-1006 R / 2528
5.1SSUED BY CODE [ CPSC 8. AOMINISTERED BY (If other than Item 5) COOE( pin
US CONSUMER PRODUCT SAFETY comM PETER J NERRET
DIVISION OF PROCUREMENT SERVI CES (301) 504-0444 EXT. 1150
4330 EAST WEST HW ROOM 517
BETHESDA, MD 20814- 4408
PETER J NERRET BO3
(301) 504-0444
. NAME AND AOORESS OF CONTRACTOA (No., street, city, county, State and ZIP Code) Vendor 1D 00017551 8. DELIVERY
. . — CEC. {7 Fos oriGIN U orer (see below)
SUB: Logistics Applications, Inc. Cage Code: 9. DISCOUNT FOR PROMPT PAYMENT
2760 Ei senhower Avenue
. Tax |D #: 541385702
Suite 302 00.000% 00 Net 030
Al exandria VA 22314
PRIME: Small Busi ness Administration
1110 Vermont Averme.é&i)\lv 9t h Floor, PO Box 34500 (& copies Unless, ather ITEM
Vishington, D.C._ 20005 RESRESS Showm e
:0DE FACILITY CODE
1. SHIP TO/MARK FOR COOE oxisld O 12. PAYMENT WILL BE MADE BY COOE PAYNENT
CONSUMER PRODUCT  SAFETY COWM SSI ON CONSUMER PRODUCT  SAFETY  CoMM
OFFI CE oF | NFORMATI ON SERVI CES AccT OFFI CER DIV OF FI N MGMT ROCM 522
4330 EAST VEST H GHWAY, ROOM 417 WASHI NGTON, DC 20207
BETHESDA, NMD 20814- 4408
3. AUTHORITY FOR USING OTHER THAN FULL AND OPEN COMPETITION: 14. ACCOUNTING AND APPROPRIATION DATA
[J 10 us.c. 2304e)( ) K 41 usc. 253 )15 U.S.C., 637(a) 972 140 44200 25.28
15/, ITEM NO. ' 15B. SUPPLIES/SERVICES 1 SC. QUANTITY 150, UNIT 15E. UNIT PRICE 15F. AMOUNT
Qperation of the CPSC Consuner
Hot | i ne
See attached Schedul e(s) .

Firm Fixed Price Labor Hour Contract {Indefinite Quantity)

15G. TOTAL AMOUNT OF CONTRACT |» uss 125,000.00
18. TABLE OF CONTENTS
(Xi SEC. DESCRIPTION | PAGE (S) (X) {sE c | DESCRIPTION | PAGE (S)
PARTI-THE SCHEOULE PART Il = CONTRACT CLAUSES
N A |SOLICITATION/CONTRACT FORM ? X j I 'CONTRACT CLAUSES | 17
X 8 SUPPLIES OR SERVICES AND PRICES/COSTS 3 PART H!- LIST OF DOCUMENTS. EXHIBITS AND OTHER ATTACH.
X C |DESCRIPTION/SPECS./WORK STATEMENT 17 X 1 J |LIST OF ATTACHMENTS . | 3
X O | PACKAGING AND MARKING 1 PART IV- REPRESENTATIONS ANO INSTRUCTIONS
X E |INSPECTIONAND ACCEPTANCE 1 '\l/ A K | REPRESENTATIONS. CERTIFICATIONS AND N/A
X F |DELIVERIES OR PERFORMANCE 2 ' OTHER STATEMENTS OF OFFERORS
X G | CONTRACT ADMINISTRATION DATA 7 N/A| L |INSTRS. CONOS., AND NOTICES TO OFFERORS N A
X H | SPECIAL CONTRACT REQUIREMENTS 9 N/A M HVALUATION FACTORS FOR AWARD N/ A
CONTRACTING OFFICER WILL COMPLETE ITEM 17 OR 18 AS APPUCABLE
7. m CONTRACTOR’'S NEGOTIATED AGREEMENT ( Contractor 18 re- 1a.E] AWARD ( Contractor 18 not required to sign this document.) Your
quired to sign this document and return a6 copier to issuing atfica.) otter on Solicitation Number
‘Contractor agress to fun)lsn and deliverailitems or perform all the services set including the additions or changes made by you which addittons or changes
torth or othemse identutied above and on any continuation sheets for the are set forth in full above, 1s hereby accepted as to the items listed above and
zonsideration stated harem. The rights and obligations of the parties to this on any continuation sheets. This award consummates the contract which con—
sontract shall be subject to and governed by the following documents: (a) this sists of the following dowments: (a) the Government's salicitation and your
award / contract, (b) the solicitation, it any, and (c) such provisions, representa- offer, and (b) this award / contract. No further contractual document Is neces—
tions, certifications, and specifications, as are attached or Incorporated by sary.
raterance harein. (Attachments are listed herein.)
I9A. NAME AND TITLE OF SIGNER (Type or pnnt) 20A. NAME OF CONTRACTING OFFICER
SEE SI GNATURE PAGE 1A SEE SI GNATURE PAGE 1A
198. NAME OF CONTRACTOR 19C. DATE SIGNED | 208. UNITEO STATES OF AMERICA 20C. OATE SIGNE
3 =34
(Signature of person authorized to sign) (Signature of Contracting Otticer}
L
MSN 7540-01-152-3089 25-108 STANDARD FORM 26 (REV 4"85)

PREVIOUS EDITION UNUSABLE Prescnbed by GSA- FAR (48 CFR) 53.214(a)
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Di scl osure of Lobbying Activities, Standard Form i
1 page and Continuation Sheet, 1 page

Incentive Fee Plan

. Referenced Docunents



B.

B.2

B.3

SECTION A - Solicitation/Contract Form
SECTI ON B - Supplies/Services and Prices/Costs
DESCRI PTI ON OF SERVI CES

This contract is to operate the CPSC Consuner Hotline
i ncluding adm nistration of the CPSC fax-on-denmand system

and to receive and respond to general delivery Internet
messages.

CONTRACT TYPE

This is a firmfixed |abor hour, indefinite quantity
performance based contract for a basic period (daze of award
t hrough 9/30/97), with options for four additional years.

The m ni mum and maxi mum anounts are set forth in the

| NDEFI NI TE QUANTI TY clause (See Section 1.11.). This

contract is subject to the Service Contract Act of 1965, as
anmended (see Section H 7.).

SERVI CES AND PRI CES

a. The Contractor shall be paid in accordance with the
fol lowing |oaded hourly rates (regular and overtime)
whi ch include all indirect costs and profit.

(1) Basic Contract Period
(effective date through s/30/97)

(a) Labor Categories Loaded Erly. Rates
Regul ar Overtine
1) Info. Coordinator $26. 44 $37. 13

( Super vi sor)

2) Info. Coordinator I11 $24. 30 $34. 13

3) Info. Coordinator II $22.34 $31. 37

4) Info. Coordinator |1’ $20. 82 1$29.24

5; Info. Coordinator I $19.0; $26. 70

6) derical $15. 26 $21. 44

7) Project Manager incl&?H $30. 00
in

(b) Maxi mum I ncentive Fee -
$2,500.00 per quarter x 4 =
$10,000.00 (See Section
C.5. and Attachnent 5.3 )

(2) Option Period One
(10/1/97 through 9/30/98)

4



(a)

Labor Categories

1) Info. Coordinator

( Super vi sor)
2) Info. Coordinator 111
3) Info. Coordinator 11
4) Info. Coordinator 11
5) I nfo. Coordinator |
6; Cerical
7) Project Manager

(b) Maxi mum Incentive Fee -
$2,500.00 per guarter X 4

(3)

$10,000.00
C.5.

(See Section
and Attachnent J.3.)

Option Period Two

(10/1/98 through 9/30/99)

(a)

Labor Categories

1) Info. Coordinator

( Super vi sor)
2) Info. Coordinator 111
3) Info. Coordinator |II
4) Info. Coordinator 11
5 Info. Coordinator |
6) Cerical
7) Project Manager

(b) Maxi mum incentive Fee -
$2,500.00 per quarter X 4

$10,000.00

c.b.

(See Section
and Attachment 5.3.)

(4) option Period Three
(10/1/99 through 9/30/00)

(a)

Labor Categories

1) Info. Coordinator

( Super vi sor)
2) Info. Coordinator |11
3) Info. Coordinator 11

5

Loaded Hrly. Rates

Regul ar Overt ime
$27.10 $38. 06
$24.91 $34. 98
$22.90 $32. 16
$21. 34 $29. 97
$19. 49 $27. 37
$15. 64 $21. 97
incl'd $30. 75
in QH

Loaded rly. Rates

Regul ar Overtime
$27.78 $39.01
$25. 53 $35. 85
$23. 47 $32. 96
$21. 87 $30. 72
$19. 98 $28. 06
$16. 04 $22.52
incl'd $31. 52
in QH

Loaded Hrly. Rates

Regul ar Overtime
$28. 47 $39. 99
$26. 17 $36. 75
$24. 06 $33.79



4) Info. Coordinator Il $22.42 $31. 49

5) Info. Coordinator | $20. 48 $28. 76

6) derical $16. 44 $23.08

7) Project Mnager incl&? $32.31
in H

(b) Maxi mum I ncentive Fee -
$2,500.00 per quarter x 4
$10,000.00 (See Section
c.5. and Attachnent J.3.)

(5) Option pericd Four
(10/1/00 t hrough 9/30/01)

(a) Labor Categories Loaded =xly. Rates
Regul ar Overt ime
1) Info. Coordinator $29. 18 $29. 18

( Supervi sor)

2) Info. Coordinator Il $26. 82 $37. 67

3) Info. Coordinator Il $24. 66 $34. 63

4) Info. Coordinator Il $22.98 $32. 28

5) Info. Coordinator | $20. 99 $29. 48

6) Cerical $16. 85 $23. 66

7) Project Manager incl'd $32. 31
In O/=

(b) Maxi mum Incentive Fee -
$2,500.00 per quarter x 4 =
$10,000.00 (See Section
C.5. and Attachnent 5.3 )

-END OF SECTION B-



Cl.

SECTI ON C - Description/ Specification/Wrk Statenent

BACKGRCOUND | NFORVATI ON

a.

The mssion of the U S. Consuner Project Safety

Conmi ssion (cpsc) i s the reduction of the unreasonable
risk of injury from consuner products. The Commi ssion
established a toll-free Hotline to support its m ssion
by providing recall and other product safety
information and to receive reports about hazardous
products within its jurisdiction. The Commi ssion
5ﬁonsors.several annual consuner safety canpaigns, and
the Hotline supports these recurring information
prograns which include such topics as:

poi son prevention

pool safety

fireworks safety
child safet

toy and hol1day safety

CPSC estinmates that during FY-97 the Hotline automated
answering systemw || receive approximtely 300,000 to
400, 000 consuner calls requesting information about
recall's, banned products, clarification of recall and
product safety information seen or heard in the media,
recurring information prograns, Conmi ssion findings and
actions, and to report safety-related incidents,
injuries and deaths associated with consunmer products.
of the calls received by the automated system an
estimated 75,000 calls will be transferred to and
handl ed directly by contract staff. The Hotline has

ei ght work stations; 24 telephone lines to an automated
answering system and 8 tel ephone lines transferable to
the staff.  The nunber of phone lines actually
transferred to staff can be adjusted to coincide with
the nunber of contract staff on duty. cpsc has
maxi m zed the productivity and utility of the Zotline
by installing autonated equipnent to refer msdirected
calls, handle routine calls and provide recorded recal
and product safety information. The equipment can al so
be programred tc receive publication requests that may
| ater be transcribed by the Hotline staff. The primary
task performed by Hotline staff is to receive and wite
up incident reports (product safety conplaints) that
requires an ability to elicit facts and information
useful to CPSC. The automated system enables callers
with touch-tone tel ephones to listen to recorded
messages and respond by pushing nunbered buttons to
request information about CPSC publications, receive
product safety and recall information and direct
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c.2.

c.3

callers to other CGovernnment agencies or other sources

of assistance. The systen1is al so capabl e of providing
these services to all callers using speech recognition

sof t ware. |

C. Call ers have the option to speak with Hotline staff
during normal working hours.

OBJECTI VES

The objective of this contract is to provide for the

I ndependent and efficient operation of the U 'S. Consuner
Product Safety Comm ssion's Consumer Hotline, and related
I nformation services.

STATEMENT OF WORK

| ndependently, and not as an agent of the Covernment, the
Contractor shall furnish all necessary personnel, materials,
services, and facilities to performthe work set forth

bel ow; except as provided in H.3., GoveERNMENT FURNISHED
MATERIALS/EQUIPMENT.

a. The Contractor shall operate the CPSC Hotli ne,
adm ni ster cpsc's fax-on-denmand service, convert public
CPSC documents to prescribed formats for use and/or
posting on CPSC Internet sites, and to internal CPSC
el ectronic bulletin boards, and operate the czsc
| nformati on Center, as necessary. This will al so
require gathering and conpiling data, entering data
into specified CPSC conputer systens, and naintaining
the CPSC Hotline Reference System (cpsc will provide,
after award, an initial training session necessary to
perform these tasks.)

b. STAFFI NG AND CPERATI ONS RESPONSI BI LI TI ES

(1) The Contractor shall assign personnel fully
conpetent to performthe work required in the
Contract.

(2) The Contractor shall provide on-site supervison
and subordinate staff (information coordinators).
The On-Site Supervisor, in addition to performning
supervi sory functions, shall performtasks
normal Iy perforned by information coordinators, as

necessary, in order to neet the requirenents of
this contract.

(3) The Contractor's application process for hiring
staff for this contract shall be rigorous.
Applications and resumes of prospective contract

8



staff shall be submitted to the CPSC Project
Officer for concurrence. Al applicants shall be
t horoughly screened by the Contractor. Screening
nar include witten tests, an interview panel,

t el ephone interviews. and role playing scenarios.
The Contractor is responsible for conducting
interviews, screening applicants, instructing,
coaching and nentoring contract staff.

On-site contract staff shall possess a m ni mum of
two years of work experience directly involving

ei ther custoner service, business managenent,

social work, education or psychology. At a

m ni num information coordi nators shall possess a
hi gh school diploma, computer skills including six
nmont hs conput er experience, basic tel ecommuni -

cati ons know edge, and be able to type a nininmm
of forty (40) words per mnute. The Supervisor, in
addi tion, shall possess at |east six nonths

supervi sory experience.

The Contractor shall provide an admnistrative/
clerical person to assist contract staff nenbers
within four hours when requested by the CPSC
Project Oficer. This individual shall perform

m scel | aneous typing, filing, duplicating,
collating, answering office telephones and rel ated
receptionist tasks. The administrative/clerical-
person shall have the sane qualifications as the

i nformation coordinators.

All on-site contract staff shall be capabl e of
speaking clearly, in grammatically-correct

English, and be easily understood by caiisrs from
all parts of the United States who may possess a
regional or foreign accent.

Al on-site contract staff shall possess excellent
witing, spelling and punctuation skills.,

All on-site contract staff shall have a pleasant
voi ce-personal ity and the ability to ask questions
in order to draw pertinent safety-related facts
from tel ephone callers. Al witten responses to
callers and Agency staff shall be clear, accurate,
conci se and responsive. Each caller shall be
treated with dignity and respect, and every effort
shal | be made to satisfy the needs of the caller.

The Contractor shall provide at |east one contract
enpl oyee fluent in both English and Spanish. This
on-site contractor is required to be on duty
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(12)

(13)

whenever the Hotline is in operation. Fluent is
defined as being highly capable of speakin

witing, translating and being undeystoodgﬁy bot h
CPSC staff, callers and outside visitors.

The Conm ssion may periodically require other

| anguaged bilingual staff. Such staff shall be
able to speak fluently in English and the required
forei gn language; Wwite, translate from English
into the foreign | anguage, and fromthe foreign

| anguage into English. Al bilingual staff shal

nee}fthe same qualifications as all other on-site
staff.

The Contracfcr shall, within 10 days zZ:z=r award,
furnish the CPSC Project Officer for concurrence,
up- to-date, clearly written job performance and
qualification standards for each employee. After
concurrence by the CPSC Project Oficer, the
standards are to be conmunicated by the Contractor
to and understood by the on-site enployees. The
Contractor's managenent shall have clear and
ongoin% communi cations with their staff so that
both the Contractor and on-site Contract staff
fully understand the on-site staff responsi-
bilities and tasks. M xed nessages shall be

avoi ded (e.g., workers being told to take the tine
needed to satisfy callers and, hence, are not
directly evaluated on the average length of the
calls they handle). Performance expectations my
be docunented through a witten contract between
the Contractor's Hotline supervisor and the on-
site Contract staff. The Contractor shall identify
annual goals and objectives and shall cutline a
course of action for each worker to neet those
goals and objectives.

If after ccntract award, at any time during
performance, the Contractor' determ nes changes are
needed to the staffing plan, it shall be the
Contractor's responsibility to determne the
staffing level required in order to satisfy
contract requirenents and avoi d backlogs. The
Contractor shall provide the CPSC Project Oficer
w th proposed changes to satisfy contractual

requi rements and deadlines. The current contract
provides five information coordinators and an on-
site Contract Supervisor as well as an

adm ni strative/clerical person upon request.

On-site contract staff will need information and
know edge about CPSC and specified forms, reports
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and documents in order to performrequired tasks
satisfactorily. Upon the effective date of the
contract, all on-site staff persons shall possess
a wor ki ng know edge of CPSC public affairs-rel ated
materials such as news rel eases, safety alerts,

and ot her safety information docunents. In
addition, as needed to respond to callers,

contract staff shall have know edge about:

| ocating reference information about the |aws

adm nistered by CPSC, all CPSC nandatory safety
standards, and voluntary safety standards relating
to products under cpsc's jurisdiction. Each on-
site contractor staff nenber shall have a working
know edge of the CPSC organi zation, m ssion,

goals, objectives, and know edge of czsc public
announcenent s such as ongoi ng projects, recalls,
priorities, and Conm ssion activities, published
in available CPSC public information naterials.

(14) Each contract staff answering the tel ephones shall

(15)

(16)

be able to identify CPSC reference naterials to
obtain information about the products that the
agency is responsible for and shall be able to

di scuss what to | ook for when purchasing such a
item how to use the itemsafely; what safety
problens to be aware of; who should not use or be
exposed to the product; and what specific
information the agency needs to be able to '
eval uate a product's possible msuse or danger of
the product. The contract staff shall be able to
separate facts inportant to the agency from
irrelevant information offered by callers.

Fach on-site contract staff nenber shall be
famliar with reference materials used to refer
callers to other federal and |ocal governnent

agencies as wel| as outside organizations when the
CPSC cannot assist them

The Contractor shall provide orientation training
toits on-site staff on the m ssion, vision and
guiding principles of the Comm ssion before staff
begins work, using CPSC public information
materials describing and explaining cepsc's
mssion. The Hotline Supervisor (or designee)
shal | personally conduct or participate in al
sessions. The Contractor shall show each contract
enpl oyee working on this contract, its |eadership
conmtnent to providing quality custoner service.

(17) All training by the.Contractor shall stress

customer satisfaction, such as courteous and

11



(18) Informati on needed to address C. 3.b.

s B +armbeamit

respectful behavior, and should enpower the staff
to satisfy and even delight the custoner, as
described in reports and materials issued by the
Nati onal Performance Review. Staff shall be
trained to recogni ze-and adapt to different caller
personal ity types. The Contractor shall provide
extensive training to its staff on performance
expect ations.

_addr : (13) ~ (14) .
(15), (16), and (17) is listed in Section'J. 4. and

was attached to the RFP

CONTRACTOR  PERSCNNEL

(1)

Any persons enployed by the Contractor and
assigned to performwork specified in thisg
contract shall at all tinmes be under the control
and full responsibility of the Contractor. he
Contractor shall be responsible for standards of
pr of essi onal enpl oyee conpetency, conduct, and
Integrity.

The Contractor's enpl oyees shall be presentable in
aﬁpearance, i.e. clean, untorn clothing, no tee-
shirts, and shall exercise good personal hygiene.

During any time on CPSC prem ses, the Ccntractor’s
enpl oyees shal | conEIy with all rules and regu-

| ati ons governing the conduct of personnel on
CGovernnent Property. The CPSC Project Officer may
reject at any tine, the Contractor’'s enpl oyees who
are not presentablein appearance, and/or conduct,
or are deemed unsuitable tO the Governmenc.

The Contractor shall conply with all Federal,
State and local |aws applicable to the work
performed hereunder.  The Contractor shall be
responsi ble for taking such' disciplinary action
wth respect to its enployees as may be necessary.

CONTRACTOR HOTLI NE reEsponsIsILITIES AND TASKS

(1)

The Contractor shall operate and adm nister cesc's
24-hour automated answering system This system
provides recorded information to callers about
product recalls, information on what to |ook for
when buying a consuner product, using consuner
products safely, how to order various agency
publications, and how to access CPSC information
through cpsc's Internet and fax-on-demand

servi ces.
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(4)

Contractor staff shall receive calls directly from
consunmers who report unsafe products, product-
related deaths or injuries. The Contractor staff
shall also receive calls from consuners who need
staff assistance to obtain recall, product safety,
referral, and related information. Contract staff
shall log and return Hotline calls from consuners
who | eave nessages after hours on CPSC's voi cenai
system Calls shall be returned to consuners who
| eave voicemai|l messages no |ater than the next
busi ness day.

The Contractor's on-site Supervisor shall be
responsi ble for monitoring staff performance
durinc all Hotline working hours, andls=d-7 be
re5£onsible for overall production and quality of
wor K.

The on-site Contract staff menbers' prinary
function shall be to interview consunmers over the
tel ephone and, frominformation received fromthe
caller, prepare and process consumer product
incident reports (also called "complaints") . The
Contractor shall process conplaints and forward

t hem electronically to programoffices for further
Comm ssion action within four morkin% hours of
receipt. The CPSC Project Officer will identify
which program offices receive reports. Reports .

i nvol ving deaths received by staff shall be
reviewed by the on-site Contract Supervisor and
processed I mmedi ately. Reports recelved and/or
processed by staff working at home (see Section
C.3.g.) after normal work hours, shall be reviewed
and processed cn-sita Within four hcurs cf the
start of the next business day. A hard copy of
reports shall be maintained by the Contractor on-
sitein CPSC Hotline files for six months.

The Contractor shall prepare incident reports on a
gover nment - furni shed conputer termnal which shall
be conplete, concise and clearly witten using
correct grammar, spelling and punctuation, and
shall contain facts and technical information
needed by the CPSC Conpliance Division and other
program of fices. CPSC will provide guidance on
information needed by the Compliance Division and
other program offices as necessary to meet
requirements of this contract.

The cContractor shall answer all incoming calls
transferred to on-site staff within ten (10)
seconds of the calls being transferred. If this
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I's not possible because of high call volune, staff
shortage or any other reason, the on-site
Supervisor shall, within thirty (30) m nutes,
advise the CPSC Project Oficer

(7) The Contractor shall be responsible for updating
the Hotline Standard Operating Procedure/ Training
Manual s as procedures change. The Contractor shal
mai ntain and uFdate these nmanuals in a conputer
directory available to all on-site Hotline
Contract staf f, the Project Oficer and Alternate
Proj ect Officers. One conplete set of updated
hard copy manual s shall be maintained in the
Hotline area. Wen requested by the CPSC Proj ect
0fficer public information shall be mzade

852 gy

avail abl e-to other CPSC staff by the cn-site
Contractor.

(8) The CPSC Project Oficer will provide to the on-
site Supervisor, information regardi ng new hazards
and additional questions to be asked of callers
maki ng incident reports on selected products. The
On-site Supervisor shall be responsible for
briefing the rest of the Hotline staff.

(9) The CPSC Project Oficer may require that the on-
site Supervisor and Hotline staff attend various
meetings and events dealing with Conm ssion
interests to enable the Contractor staff to
provi de accurate Conmmi ssion information to
consurmers.

(10) After consultation with the CPSC Project O ficer
the on-site Contractor shall prepare Zcz mailing

to consuners, various safety information and
materials relating to the Conm ssion.

(11) The on-site Contractor Supervisor shall as
necessary advise the CPSC Project Officex, of any
procedural problens and provide suggested
changes/ nodi fi cations.

(12) In the event of answering equipnent failure, the
on-site Supervisor shall notify the CPSC Project
Oficer wwthin five (5 mnutes after the on-site
Contract Supervisor has determned that it is
beyond the Hotline Contractor's ability to
mal ntai n(see Section c.3.4.(18) Hotline equi pnent
in proper working order. \Wen requested by the
CPSC Project Oficer, the Supervisor shall
thereafter notify the answering equi pnent repair
Contractor of the equi pnent breakdown. The on-
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(13)

(15)

site Contractor shall naintain a witten | og on

all equipnent, recording the length of downtime,
tine and date service was requested and recei ved,
and equi pnent problens. Any Commission
expenditure for necessary repairs must be approved
by the CPSC® Project Officer and indicated in the
equi pnrent log with the CPSC Project Officer
initraling the entry and estinated cost.

The Contractor's organi zation nanme shall not be
identified on any Conm ssion correspondence or
communi cation nade in performance of the contract.

The Contractor shall be responsible for limtin
the use of Government tel ephones, eguizment, an

other furnished Governnent materials by its
enpl oyees to official Government business.

\When receiving reports of defective products or
injury information fromcallers, certain necessary
information required may have inadvertantly not
been obtained fromthe caller because the need for
such information was not known by the Contractor.
Upon request bY the CPSC Project Oficer, the
Contractor shall place followup calls to
consuners to obtain the additional information.
Such calls shall be nade and the information
returned to the requestor within one (1) working.
hour after being requested by the CPSC Project
Oficer, assumng that tel ephone contact can be
made with the caller. |If contact cannot be nade,
EPF_Cbntractor shal | informthe CPSC Project

i cer.

The on-site Contractor Hotline staff nay be
required by the CPSC Project Oficer to make calls
to consuners or firms to obtain information deened
necessary by the CPSC program staff to further

eval uate a potential hazard. When suck czlls are
requested, the CPSC Project Oficer wll provide
the on-site Supervisor with written guidance
including specific questions that the Commission
needs answered. After discussion between the CPSC
Project Oficer and the on-site Supervisor
regarding the current Hotline workload, the CPSC
Project Officer will provide the on-site
Supervisor with a time-frame for the Contractor to
complete the calls assumng that tel ephone contact
can be made with the necessary parties.

The Government will provide the Contractor with
all appropriate documents and an on-line reference
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(18)

system providing specific safety information to be
used to assist callers. These docunents include
the nost up-to-date Hotline statenents, alerts,
recalls, corrective action notices, safety
checklists, and various forns and other

i nformational documents.

The Contractor, when requested by the CPSC Proj ect
Oficer, shall prepare and update scripts for the
aut onat ed answering tel ephone equi pnment from
information provided in Hotline statements, news
rel eases, alerts, notices and publications. The
Contractor shall review information provided by
the answering equi pnent and suggest changes,
delzzions and additions to the scripts -z the CPSC
Project O ficer.

The Contractor shall be responsible for routine
upkeep and mai ntenance of Government-furni shed
equi prent (| oadi ng paper, renoving paper jans,
conducting regul ar backups, inspecting equi pnent
for problenms and error nessages, etc.?, assuring
adequat e operating supplies furnished by the
government for equipment are on hand, and
reporting non-routine equi pnent problems to the
CPSC Project Oficer pronptly so that the

equi prent and systens operate at nmaxi mum
performance levels. CPSC will provide training to
perform these tasks.

e. | NTERNET AND FAX- ON- DEMAND RESPONSI BI LI TI ES aND TASKS

(1)

When required by the CPSC Project Oficer, the
Contractor shall adm ni ster the agency's Tax-on-
Demand System and route or respond to general
Internet inquiries received in agency cgsneral

el ectronic mail. Such duties shall include

mai ntai ning, troubl eshooting, updating systens,
and addi ng and mai ntaining new public information

on CESC's Internet sites and Fax-on-Denmand
Syst ens.

|f Incernet and fax-on-demand services are
adm ni stered by the Contractor, the Contractor
shal |l establish and maintain witten standard
operating procedures required to create, numintain,
organi ze, and nake docunents avail abl e through
CcpsC's Internet sites and Fax-on-Denmand System

When required bY the CPSC Project Oficer, the

Contractor shall convert docunents to the various
file formats used in cpsc's Internet and Fax-on-
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f.

Denmand Systens.

Upon award, CPSC wiII_Provide training to the on-
site contractor®s staff on how to convert CPSC
documents, and operate, administer, maintain and
troubleshoot Internet and Fax-on-Demand Systems.

WORKI NG HOURS AND OVERTI ME

(1)

. (2)

The on-site Contractor staff shall be on duty
during normal CPSC wor ki ng hours unl ess other work
schedul es are required by CPSC. Normal worKking
hours are defined as 8:30 a.m to 5:00 =.m.
(Eastern time). Work schedules other than as

tz tad above wil. 7be based ONn govermmsn - zesd and
will be provided in writing by-the crzsc Project
Officer.

No contract staff menber shall work nmore than
forty (40) hours in one week unless authorized in
witing by CPSC in advance. For approved hours
exceedi ng forty (40) hours in any one week the
Contractor will be paid at the overtinme rate.

The Contractor shall provide adequate personnel
coverage each CPSC workday, except for the
foll owm ng Federal holidays, plus any other days s
desi gnated as Federal Holidays: :

New Years' Day Labor Day

Martin Luther King's Birthday Col unbus Day

| naugur ati on Day Veterans' Dpay
Presi dents' Day Thanksgi vi ng Day
Memcrial Day Christmas Day

| ndependence Day

The Comm ssion will pay only for hours worked. If
CPSC is closed due to inclenent weather, or for
health or safety r=szscns, the contractcr will not
be paid. if the agency is closed during zhe work-
day for these reasons, the contractor will only be
paid for those hours worked before the zcency IS

cl osed down, -unless the Contractor is authorized
to work at home during these periods (see Wrk At
Home Procedures, Section C 3.g.).

The Contractor shall naintain time and attendance
records indicating time of arrival and departure
and regul ar and overtine schedules of its

enpl oyees. In addition, Contractor enployees shal
record the total nunber of hours worked daily in a
| og which will be located in Room 417 of CPSC
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g.

(6)

Headquarters. This log shall be updated daily and
shall directly correspond to the hours recorded on
the tine sheets, sign-in/out record and invoices

subqitted for paynent. (See Sections G 2. and
G 3.

The Contractor shall be required to work overtime
when notified in writing by the CPSC Proj ect
Officer. The Contractor will be given a m ni mum of
two (2) hours advance noti ce.

WORK AT HOME PROCEDURES

(1) Normally, the Contract staff shall work at the

CPSC site, out under unusual circumszznces, the
CPSC project OFficer may determine that it is in
the best interest of the Governnment for the
Contract staff to work at honme. In such cases, the
foll owi ng procedures shall be followed:

(a) Authorization to work at home shall be
provided in writing (see Section G.7.) by the
CPSC Project Officer prior to the work at
hone beginning. The Contract Supervisor will
receive a detailed description of authorized
work to be conpleted and the anmount of tinme
aut hori zed by the Governnent to conplete the
work.  The Contract Supervisor shall advi se.
the CPSC Project Oficer if the estimated

time to acconplish the requested tasks is not
appropri ate.

(b) In the event that witten authorization in
advance is not possible, verbal auchcrization
will be given by the CPSC Project Oficer and
followed up with witten autheorizazicn.

(c) Each Contract staff nenber working at hone
shall be required to maintain a detailed
wor k- at - home 1 og of what work was done, the
dates and exact tine spent on each item

worked and the total amount of time worked at
hone.

(d) Each staff nenber shall be required to sign
the work-at-hone log certifying that the
information was true and accurate with the

Hot | i ne Supervisor's signature indicating
concurrence.

(e) Copies of the pages show ng the recorded
information fromthe work-at-hone | og shal
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be submtted to the CPSC Project Oficer
after each work-at-home day occurrence.

(€£) If the work is perforned during normal
busi ness hours, the contract enployees shal
be paid at the sane rate as if they were
working on-site in the CPSC office area.

(g) Overtime shall be paid by the Governnent only
when it is approved in advance in witing b
the CPSC Project Oficer, under the terns o
the Contract.

(h) 1n the event of a Federal Governnent

shutdown, tha CPSC 2Pxoj=ct Officsr cwmnot
authorize any off-site work to be dcne

Wi thout first receiving prior writszsn
approval fromthe Ofice of the Executive
Drector.

h. RESERVED

1. PUTTI NG CUSTOMERS FI RST

(1)

The National Perfornmance Review (NPR) has
identified a nunber of traits common to world
cl ass custoner tel ephone service cperacicns. The
benchmarking partners participating in the
NPR/Federal Consortium Benchmark Study Report,
Putting Customer®s First, Serving the American
Public: Best Practices in Telephone Service,
conpiled these traits. The Contractor shall, to
the greatest extent practicable, incorporate these
Chz racteristics shared by cernchmarking caztners
into the cpsc Hotline operation:
(a) Al have strong corporate cultures which are
totally focused on doing nore than satisfying
custonmers -- cn delichting them

(b) The culture is based on guiding crizciples or
ralues Which have become ingrainsd shroughout
the organi zation. Senior manage-s, Zront-line
Snd support enployees live the values every

ay.

(c) Al work towards achieving enployee
satisfaction because it results in higher
qual ity performance.

(d) Al commt the resources necessary to neet
the custonmer service standards. This involves

19



heavy investing in hiring and training the
right enployees, providing expert systens,
and enpowering enpl oyees.

(e} In all,, there is open communication between
seni or managers and enpl oyees.

(£) All continuously survey custoners and

enpl oyees in order to understand how to
i mprove services.

(g) Inall, enployees are enpowered to handle
calls to conpletion at the first contact.

of the'calling center operation a=z¢ planning
process through cross-functional t=zms.

(ny =L all enployees are invelved in =11 aspects

The job performance of contract staff shall be
eval uated by the supervisor relative tc customer

service and related job standards and behavi or
expect ati ons.

NPR Benchmarking findings applicable tc on-site
staff and the CPSC Hotline, shall be used as
guidelines in fostering conmtnent to customer
service. Were these guidelines reference _
equi prent and systems to enhance customer service,
the government will provide such equi prent and
systems. Not all findings in the Benchmarking
Study Report, or in other NPR reports and
materials, may be applicable to the CPSC Hotline.
NPR gui del ines may al so be adapted for
circumstances and systens specific cwc CzsC

i T .

(Benchmarking Study Report attached.) Iz striving

to meet custoner service objectives, <tz=

Contractor shall assure that each On-Size staff

menber understands that:

(a) It is ny job to satisfy and even dslight the
cust orer.

(b) aAll of ny procedure and reference zacerial is
on-line, in a user friendly format. | do not
have to remenber hundreds of codes. i do not

have to refer to paper manuals. The system
alerts ne to new procedures and ot her
information | need to have to serve callers.

(c) If acaller refers to aformor letter
sent, | can retrieve an inmage of that
docunent on ny conputer screen.
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(&) | have been thoroughly trained in howto
resolve a caller's problens in a courteous,
prof essional manner and | take great pride in
doi ng so.

(e) | amenpowered to do whatever it takes within
the bounds of laws and regulations to satisfy
the caller and resol ve problens or concerns
nyself. On rare occasions | may have to refer
the caller to another office. | transfer the
call and make sure the caller is connected.
follow up the next business day to make sure
they were satisfied.

(£) Mv superviscr, or ccach, may lisz=z In ON

several calls a nonth to check cz zow
successfully | am satisfying the callers and
to see if | need any training or help. Either
we tal k about the call or | receive a witten
evaluation. A witten evaluation comes to ne
the same day as the call. The focus is always
positive and together we work out how to

| nprove any weak areas.

(g) Wien | handle a customer exceptionally well,
| receive recognition fromny supervisor or
my co-workers.

(h) 1 may send in suggestions or ideas for
i mproving our customer service.

(i) Fromtinme to time | may train or mentor new

enpl oyees.
(3) | can wite to the head of ny ccrzaay through
nmy conpani es managenent about azviing -- a2

suggestion or conplaint or question.

The Contractor shall adecot 'and neet =z=z szandards
set forth below and in c2sC's Hotline Customer
Service Plan (see Attchment J.4.). This pl
established as part of the Ccmmission's

i mpl ement ation of the xpr. These standards

provide that callers to the Hotline can expect:

(a) To be given easx to-follow instructions on
how to use the hotline;

(b) To hear the nost up-to-date and _
easy-to-understand recorded information on

product safety recalls and consunmer products,
7 days a weeks, 24 hours a day;
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h.

1.

be submtted to the CPSC Project Oficer
after each work-at-home day occurrence.

(£) If the work is perforned during normal
busi ness hours, the contract enployees shal
be Eaid at the sanme rate as if they were
working on-site in the CPSC office area.

(g) Overtime shall be paid by the Government only
when it is approved in advance in witing b
the CPSC Project O ficer, under the terns o
the Contract.

(h) In the event of a Federal Governnent
shutdown, the CPSC 2xoj=zct Ciificsr canncc
aut horize any off-site work to be ccne
w thout first receiving prior witten
approval fromthe Ofice of the Executive
Director.

RESERVED

PUTTI NG CUSTOVERS FI RST

(1)

The National Performance Review (NPR) has
identified a nunber of traits common to world

cl ass custcmer tel ephone service ocperaticns. The
benchmar ki ng partners participating in the
NPR/Federal Consortium Benchmark Study Report,
Putting cCustomer's First, Serving the American
Public: Best Practices in Telephone Service,
conpiled these traits. The Contractor shall, to
the greatest extent practicable, incorporate these

Chzracterisctics shared by bencamariing carlTner

aam - <
= rE-=d

into the cpsc Hotline operation:

(a) Al have strong corporate cultures which are

totally focused on doing nore than satisfying
customers -- cn delighting chem!

(b) The culture is based on guiding prizciples or
ralues Which have becone ingrainsd zaroughout

the organization. Senior managers, Zxrcnt-line
and support enployees live the values every
day.

(c) Al work towards achieving enployee
satisfaction because it results in higher
qual ity perfornmance.

(d) Al commt the resources necessary to neet
the custoner service standards. This invol ves

19



(&) | have been thoroughly trained in howto
resolve a caller's problems in a courteous,
prof essional manner and | take great pride in
doi ng so.

(e) | amenpowered to do whatever it takes within
the bounds of |aws and regulations to satisfy
the caller and resolve problems or concerns

self. On rare occasions | may have to refer
the caller to another office. transfer the
call and make sure the caller is connected. |
follow up the next business day to nake sure
they were satisfied.

,\
I'h
-—

My superviscr, ¢x¥r ccach, mav liszzz in cn
several calls a nonth to check cz -ow
successfully | am satisfying the callers and
to see if | need any training or help. Ether
we tal k about the call or | receive a witten
eval uation. A written eval uation cones to ne
the same day as the call. The focus is always
positive and together we work out how to

| nprove any weak areas.

(g)  Wen | handle a custoner exceptionally well,
| receive recognition fromny supervisor or
ny co-workers.

(h) | may send in suggestions or ideas for
i nprovi ng our custoner service.

(i) Fromtine to time | may train or mentor new

enpl oyees.
(3) I can wite to the head of ny ccmgany throuch
ny conpani es nanagement about szi--ing -- a

suggestion or conplaint or question

set Zorth below and in (SC's Hotline Customer
Service Plan (see Attchment J.4.). This plan was
established as part of the Ccmmissicn's

i mpl ementation of the NPR. These standzrds
provide that callers to the Hotline can expect:

The Centractor shall adcot 'and neet =zz szandards

(a) To be given easy-to-follow instruczions on
how to use the hotline;

(b) To hear the nobst up-to-date and
easy-to-understand recorded information on
product safety recalls and consuner products,
7 days a weeks, 24 hours a day;
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(c) To be given courteous service;

(d) To have a conplaint of an unsafe product or
product-related. injury taken accurately and a
copy of the report sent to the caller to
confirmthe information recorded by the
Hotline staff; and

(e} To have a nessage |left at night, weekends or
hol i days' retumed the next business day, or,
if areturn call is not wanted, to receive a
letter confirmng receipt of a prcduct-
conpl ai nt message.

CUALITY ASSURANCE PLAN (QAF)

a. The Contractor shall conmply with the Quality Assurance

Plan (QAP) provided with the offeror's proposal and
incorporated by reference into this contract. In the
event the Contractor determnes that it will be unable
to neet perfornmance requirements or deadlines called
for in the contract, the Contractor nust nctify the
CPSC Project Officer in advance and provide witten
justification for not neeting established performance
requirements and schedules. The Contractor's staff
shall be required to take whatever steps are necessary
including replacing Eotline staff with highly qualifie
personnel or working atter normal hours to neet :
establ i shed deadlines at no additional cost z=c the
gover niment .

(see Section E. 1.6.)

b. I'f the CPSC Project Oficer requires additicnal

erformance raguirements nct specifically cz__zd for iz

the contract, the CPSC Contracting O ficer will be

notified. The Contractor shall not begin z=v work on

new performance requirements until the CPSC Contracting
O ficer has approved of themin witing.

INCENTIVE FEE FLAN

The incentive F== Plan (Attachnent J.3.) Wil e =z2d
unilaterally by the government for the periodic svzluaticn
of, and fee determnation for, this performance-based

service contract. See Section B.3. for the incencive fee
avai | abl e.

REPORTI NG REQUI REMENTS

(1) The Contractor shall keep accurate records of Hotline
activities and submt regular weekly, quarterly and
annual reports on the total nunber of calls handled by
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(2)

(3)

>

(3)

the automated system calls handled by the Contractor
incident reports processed, and the frequency of calls

received on Hotline information topics, and on requests
recei ved from callers.

The Contractor shall maintain a witten |og reporting
hours expended on various services: hotline conplaints
processed, information provided to hotline callers,
staff-time involved in preparing various reports
requested by the CPSC Proj ect ficer, script
preparation, script recording, mintenance of the
automated answering system nmintaining the reference
system visitor/phone assistance, Contractor management
busi ness, training, presentations and denonstrati ons,
and lezvs vlianned and teken bv ccntract sz=zII. Thiz
report shai 1 be submtted to the CPSC pProjec:z OZficer
when recuested.

The Contractor shall, when requested by the CPSC
Project Oficer, prepare customreports using log files
and available Hotline call frequency data and prior

reports. These reports shall be provided tc che CPSC
Project Oficer as requested.

Reports generated by the Contractor shall be maintained
as conputer files and will be provided in available

el ectronic formats. The CPSC Project O ficer may
request hard copies of reports In quantitiss needed to
meet CPSC requirenents.

The Contractor shall submt the followng reports to

the Project Officer, with a copy of the cover letter to
the Contracting Oficer:

Weekly, Quarterly, Annual and Custom Repor:s

a. Format - the report shall be in the foll ow ng
format:
(1) Size -- a4 Metric Paper
(2) Typewritten & reproducible (if iz zardcory),
and/oxr cn 3-1/2" ccmpucter di sk, z commen

conputer directcry cr by CCSC cimail

b. Content - the Weekly, Quarterly and Annual Reports
shall contain the follow ng:

(1) Total nunber of calls handled by the
aut omat ed system

2) Nunmber of calls handled by the Contractor
3) Number of incident reports processed

(4 The frequency of calls recelived on Hotline
23



i nformation topics

(5) The nunber of publication requests received
from callers

c. Custom Reports - shall contain the following:

(1) Report listing hours expended on various
services such as:
(a) Hotline conplaints processed,;
(b) Information provided to Hotline callers;
(c) Script preparation;
(@) Script recording;
(e) Maintenance of the automated znswering

system

NI_.,' - 1 "o mlarataranEma Sermem
Mal . lCFI. il cnersisrancs VETLE

=0

V= g7 =27

(g) Visitor asé&stance/phone assistance;

(n) Contractor managenment business, _
'[I‘S.I ning, presentations, denonstrations;
an

(i) Leave planned and taken by contract

staf f

-END OF SECTION c-

SECTI ON D - Packagi ng and Marking (NOT APPLICARLZ)

SECTION E - Inspection and Acceptance

E.1. I NSPECTI ON AND ACCEPTANCE

3.

Ut

The Concrsctor Snaell surm’
PRV o) e Qv Sl Sl

S T prcpcsed employss [Sh
performance and qualification standards to =zs CPSC
Droject Officer widin 10 king days of ccmzrzco

r wll either approve or

cr
award.  The cpsc Project Ofice
) r ki ng days after date of

di sapprove within ten (10

raca1vt.

Acceptance/rejection Of reports, reporting requirenments
and consuner ccmplaints wil} be based on ccnfzrmance
with C.3., STATEMENT OF WORX. ANy correcticzs Of

adj ustments necessitated by the Contractor's failure to
conply with the specifications shall be nmade at no

addi t1onal expense to the Government.

Accept ance/ rejection of reports will be transmtted to
the Contractor by the CPSC ProTj ect Oficer, in witing,
within ten (10) working days after inspection of
del i verabl es.

-END OF SECTION E-
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F.l.

The period of performance of this contract shal

SECTION F - Deliveries or

PERI OD OF PERFORVANCE

Per f or mance

begin on

the effective date of the contract through Septenber 30,

1997, unless the CGovernment exercises its riaht to extend
the termof the contract pursuant to Section I.9., OPTION TO
EXTEND THE TERM OF THE CONTRACT

F.2. DELI VERY OR PERFORMANCE

The following itens shal

zaccordance witx the followi_nc schedule:
| TEM QUANTI TY
(1) Weekly, quarterly, 1 origina
and Annual Reports and 2 copies
(See C. 3.¢g. and
C.5.)

Cust om Reports
(See C. 3.g. and
C.5.)

Update of Operating
Trainina Manual s

Prepare and update
Telephone 2nswering
Scripts

(see C.3.4.(18))

Update, maintain

and organi ze Hotline
standard operating
procedur es (SOPs)
and, if Internet and
Fax- on-Demand is
initiated, create

be perfornmed

1 origina

1 conputer
dirsctorary

updat e and 1

hard copy
setT utTdats
1 set

1 set

25

or delivered in

DELI VERY o0&
PERFORMS.E

Veeekl y:
Each Thursday

Quarterly:
Second wcxrkday of
t he new quarter

Annual:

Second wor kday of

t he new year

As requested by the
CPSC Project Oficer

When

—TwWLT oS LT

Wwhen rsaquest-=24

When requested



F. 3.

F. 4.

0}
]

0

atia

and maintain standard
operating procedures
$SCPS

see C.3.e.(2))

(6) Work-at-Home Log 1 each After each day that
(see C.3.9. (c), work at home occurs
(d) and (e))

PLACE OF DELIVERY OR PERFORVANCE

a. Items specified in F. 2. above, DELIVERY OR PERFORVANCE
shall be hand delivered to:

U S. Consunmer 2rcduct Safety Commissicn
Office of Informaiicn Services, Room 417-D
4330 East West H ghway

Bet hesda, Maryland 20814

ATTN.  Any palman, Project Oficer

STOP WORK CRDER

This contract incorporates the follow ng clause by
reference, W th the same force and effect as if szt forth in

full text. Upon request, the Contracting Officer will make
its full text available.

FEDERAL ACQUI SI TI ON REGULATI ON (48 CFR CHAPTER 1)
CLAUSE: 52.212-13, Stop Wrk Oder (April 1984)

-END OF SECTION F-

SZICTICN G - CONTRACT ATMINISTRATION DATE
1. CONSIDERATION
a. Basic Contract Period (effective date through 3/30/97)

As consideration for itssacisiactcry pericrmance, the
Contractor will be paid in accordance wth <he firm
fixed rates and incsntive fas2s specified in Sacticn
B.3., SERVICES AND PRICES, Zcr work performed up to the
amount set forth in Section |. 11.

o~

o°

Ooption Period | (10/1/97 - 9/30/98)

As consideration for its satisfactory performance, the
Contractor will be paid in accordance with the firm
fixed rates and incentive fees specified in Section
B.3., SERVICES AND PRICES, for work perforned up to the
amount set forth in Section 1.11.
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G 2.

Option Period Il (10/1/98 - 9/30/99)

As consideration for its satisfactory performance, the
Contractor will be paid in accordance with the firm
fixed rates and incentive' fees specified in Section
B.3., SERVICES AND PRICES, for work perforned up to the
amount set forth in Section 1.11.

Option Period Il (10/1/99 - 9/30/00)

As consideration for its satisfactory performance, the
Contractor will be paid in accordance with the firm
fixed rates and incentive fees specified in Section
B.3., SERVICES AND PRICES, for work performed up to the
amount szt forth in Seczion 1.11

Option Period IV (10/1/00 - 9/30/01)

As consideration for its satisfactory performance, the
Contractor will be paid in accordance with the firm
fixed rates and incentive fees specified in Section
B.3., SERVICES AND PRICES, for work performed up to the
amount set forth in Section 1.11.

PAYNMENT

(=

0

1

| n accordance with the Pronpt Paynent Act (... 97-

177), payments under this contract will be due on the.
30t h cal endar day after the later of:

(1) The date of actual receipt of a proper invoice in
the office designated to receive the invoice, or

(2) Ths

in
(l)
(l)

n 71k, dav afizrlere atpoUree=-MB
se- |ce |s actually del i vered or perfcrmed and
accepted by the Government.

The date of the check issued in payment or the da
payment v wire transisr through the Treasury ilbe
Communicaticns Systsm shall ce considered tz =
date payment is made.

PARTIAL DPa¥MENTS

The Contractor shall submt vouchers for partia
paynent as foll ows:

(1) Al nonthly invoices subnmitted by the Contractor
must be conplete and accurate. |Invoices nust
i nclude a one-page calendar for each enployee wth
days of the week and the date providing an
accurate accounting of the nunber of hours being
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G 3. BILLI

a .

billed to the government for each day. These
hours shall be broken down to indicate the

| ocation where work was performed (i.e., CPSC
site, work at hone site). In addition, each day's
record will include 'the time the enployee began
work and the time the enpl oyee ended the work day.
Any overtime work shall be indicated as "oT".

Thi s accounting shall not include |eave or any
hours not being billed to the governnent.

(2) Final Paynment will be made only after delivery and
acceptance of all services and itens required by
this contract.

(3) Pavment will be made as close as gessizlz. s ouc
not later than, the 30th day after recsipzzof a
proper invoice as defined in G.3., BILLING
I NSTRUCTI ONS, except as follows:

When a time discount is taken, pagnent Wil |
be made as cl ose as possible to, but not

| ater than, the discount date. Discounts
will be taken whenever economcally
justified.

NG | NSTRUCTI ONS

Pursuant to the Pronpt Paynment Act (pP.L. 97-177), all-
Federal agencies are required to pay their bills on
time, pay interest penalties mhenmﬁaynents are made
late, and to take discounts only when paynents are made
within the discount period.

~— s ~ TF 2 2~ e = - - -r .
IC assurs Compllance witha & ACT » wvcucners ;

e =7, QY
i nvoi ces shall be submtted on SF 1034 and Cznzinuation
Form 1033 {or any acceptable formof the Cczzractor's
choosing) in ORIA NAL AND FOUR (4) copies on a nonthly
basis. As a mninmum each invoice shall include:
(1) The name of the business concern.
(2) The voucher/invoi ce nunber and date.
(2) The contract nunber, and anv cther auzhcrizaticn

for deliveryy.

4) Accounting and appropriation data.

(s) Description, price and quantity of goods or
services actually delivered.

(6) Labor hours billed by |abor category (if

apﬁlicable).

Qner direct costs, with sufficient detail to

determne allowability and acceptability of

charges (if applicable).

(8) Travel costs, wth applicable receipts and
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G 4.

1]

adequate detail to permt review approval of costs
(if applicable) . _ _

(9) Shipping cost terns (if applicable).

(10) Paynent terns.

(11) Ot her substantiating docunentation or infornation
as specified in the contract or purchase order.

(12) Nane, where ,o_r actical, title, phone nunber, and
conplete nailing address of responsible official
to whom paynment is to be sent.

(13) Calendar as described in Section G.2.c.

I nvoi ces not submtted in accordance with the above-
stated m ni num documentation may not be processed for
payment until conplete docunentation is received.

Voucher s/ invoi ces shall be sent to:

Ms. Cecelia R Smith, Agency Paynent Oficer
D vision of Financial Services, Room 522
Consuner Product Safety Conmm ssion

Vashi ngton, D.C.  20207- 0001

(Phone:  301-504-0018)

Inquiries regarding paynent should be dirsc:zzc to the
above-naned payment officer. Problens related to the
| ate paynment of an invoice should be directed to:

MS. Deborah Hodge, Pronpt Payment Contact
D vision of Financial Mnagenent, Room 522
Consumer Product Safety Comm ssion
Washington, D.C. 20207-0001

(Phone:  301-504-0018)

m — c2d T T AL Frrememd mAA mes ~mmos
CITs Wilo_. L& IZuxriisnsed IV - wy

333 £
rocurenent Services, upon resuzst of the
Contractor.

METHOD OF PAYMENT

(=9

—s=

Effective July 26, 1996, aii vendors receiving federal
paynments under new purchase orders, delivery crders,
and contrazcts or NeW medifications to exiszing
ourchase orders, delivery crders, and contrzczs Wl |
be paid by electronic funds transfer (through the
Automated O earing House (ACH)). After award, but no
| ater than 14 days before an invoice or ccncract
financing request is submtted, the Contractor shall
designate a financial institution for receipt of

el ectronic funds transfer paynments, and shall submt
t hi a gegi gnation to the Accounting O ficer designated
in .d.
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G 6.

bh. The Contractor shall provide the follow ng

i nformati on:

(1) Routing transit nunber of the financial
institution receiving payment.

(2) Nunber of account to which funds are to be
deposi t ed.

(3) Type of depositor account ("c' for checking, "s"
for savings).

(4) If the Contractor is a new enrollee to the ACH
system a "Paynment Information Form," SF 3881,
nust be conpl eted before paynent can be

rocessed. A copy of this form may be cbtained
y contacting the Accounting O ficer on
(301) 504-0018.

c. In the event the Contractor, during the performance of
this contract, elects to designate a diffterent
financial institution for the receipt of any paynent
made using electronic funds transfer procedures,
notification of such change and the required
information specified above nust be received by the
appropriate Governnment official 30 days prior to the
date such change is to beccme effective.

d.  The docunments furnishing the information required in
this clause nust be dated and contain the sicnature,
title and tel ephone nunber of the Contractor official

authorized to provide it, as well as the Contractor's
name and contract nunber.

e. Contractor failure to properly designate a financial
institution or to provide apprcporiate payee bank
account information may delay paynments of anounts
ot herwi se properly due.

WITHHOLDING OF CONTRACT PAYMENT

Not wi t hst andi ng any ot her paynent provision cf zais
contract, failure to performor deliver required work,
supplies, or services, wll result in the wthholding of
paynents under this contract unless such failure arises
out of causes beyond the control, and without the fault or
negligence of the Contractor. The Governnent shal
pronﬁtly notify the Contractor of its intention to

wi t hhol d paynment of any invoice or voucher submtted.

PROJECT OFFI CER DESI GNATI ON
30
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Ms. Any Palman, of the Conmssion's Ofice of Information
Services, Communication Services, has been designated as
the CGovernment's Project Oficer for this contract. This
i ndi vidual may be reached on tel ephone # (301) 504-0000,
extension 2248. M. Dan Rumelt, of the Commission's

O fice of Information Services, Communication Services,

has been designated as the Governnent9 A ternate Project
Oficer for this contract. This individual may be reached
on tel ephone # (301) 504-0000, extension 2290.

a. The Project Oficer is responsible for:

(1) Monitoring the Contractor's technical progress,

including surveillance and assessment of
pexicrmance,

(2) Performng technical evaluation as required,
assisting the Contractor in the resolution of
techni cal problenms encountered during
performance,

(3) Teghnical direction as specified in Section G 7;
an

(4) Inspection and acceptance of all itenms required
by the Contract.

b. The Project Oficer is not authorized to and shall
not :

(1) Make changes in the scope of work, contract
schedul es and/or specifications to neet changes
and requirements,

(2) Direct or negotiate any change in the ternms,
conditions, Or anounts cited in the ccrnzract; and

(3) Take any action that commts the Governnent or
could l=ad tO a claim zgainst the CGecvarnment.

TECHENICAL DIRECTION

The Ferfornance of the work required under this contract
shal | be subject to the technical direction and

surveillance of the person(s) specified in Section G 6. of
the contract.

As used herein, *"technical direction' is direction to the
Contractor which fills in details, requires pursuit of
certain lines of inquiry, or otherw se serves to
acconplish the contractual statenent of work. The
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technical direction to be valid:

a.

must be issued in witing consistent with the general
scope of the work set forth in this contract, i.e.,
all portions of the statenment of work which prOV|de
for services "if requested by the Project O ficer"

may not constitute a new assignment of work, or change
the expressed terms, conditions or specifications
i ncorporated into this contract;

shal | not constitute a basis for any increase in the
contract price or extension co the contrac: delivery
(dates).

RESERVED

KEY PERSONNEL

a.

The follow ng individual s have been identified as key
personnel for performance under this contracc:

NAME TI TLE

* Info, Coordinator Supervisor
* | nf 0. Coordinator

* Info. Coordi nator

* I nfo. Coordinator

* Coos Info. rdinator

* Info. Coordi nator

*

Proiect Manager

* TO ce Inserted after award.

The personnel specified in the schedule cZ :he

contract are consiciereci to be essential to tzme work

being performed hereunder. |f these individuals are
unavailapls foOr assignment for wecrk under zz=

(

contract, or it is anticipated chac ctheir Zsvel Of

i nvol verent Wi ll be significantly differarz Zrom the
negotiatad |l evel, the Contractor shall immediately
notify zhe Contracting O ficer and shall sucmic

justifications (including proposed substitutions) in
sufficient detail to permt evaluation of the inpact
on the program Prior to substitution of kxesv
personnel, the Contractor shall obtain the witten
consent of the Contracting Officer as to the
acceptability of the succeeding personnel: Provided,
that the Contracting Oficer may ratify in writing
such substitution and such ratification shall
constitute the consent of the Contracting Oficer
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(F8)

required by this cl ause.

-END OF SECTI ON G-

SECTION H - Special Contract Requirements
RIGHT OF FIRST REFUSAL OF EMPLOYMENT

In order for the CPSC Hotline operations to maintain a
seam ess transition between contractors to the maxi mum
extent practicable, the successful offeror agrees to give
the existing hotline enpioyees the right of firsc refusal
for enpl oynent openings under the contract in positions

= Tt~ =masr = PR I
I2Y WRLCnHh ZIigvw gre Uzl TLEd.

OVERTI ME

Except as authorized by Subpart 22.103-2 of the Federal
Acqui sition Regul ation, the Contractor shall ncc perform
overtime work under, or in connection with, this contract
for which prem um conpensation is required to be paid by
the Government, w thout advance specific approval fromthe
CPSC Project Oficer in accordance with Secticx .
Overtine will be approved by the CPSC Project Oficer in
accordance with Section G 7. cnly in instances where it is
assential -c the completion cf the work raquirzd within
the time franme specified. In no event shall cvertime be-
aut hori zed unless the Contractor enployees have been
working on a CPSC contract during the regular (scraight)
tine a full 40 hours on any given normal work week over
and above for which overtine is requested. This is in
accordance with Title 29, Part 778, Section 100 of the

Ccde oi Fsderazal Regulaticnms. On this contract zlo
overtime must be acoroved iz witing ir advance : the
CPSC Projec:z Cfficer. (CPSC will cnlv pay fcr ~rsx=ime

which is actually paid to the Contractor emplcvaz.
CSOVERNMENT IFURNISEED MATERIALS/ZQUISMENT
a. The Governnent shall furnish to the con

tr
i N conneczion With this ccntrac:z the nate-
ment sez forth obelcw:

=z for use
| s/ equi p-

=~
2T

(1) Al work stations, conputer hardware and
software, Office supplies and equi pnent needed at
the cpsSc work site to operate the Hotlizs and
related information services.

(2) Equipment, conputers, software and office
supplies will be provided bg the CGovernment if
work at honme is authorized by the Project
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(3)

Oficer. Contractor staff shall provide their
own tel ephone handset and tel ephone service, to
work at home, although calls wll be placed over
Governnent- provided toll-free lines or with
Govgrnmant- provided calling cards or credit
cards.

Following is a listing of equipnent and systens
used and maintained by the Hotline staff. Staff
should be famliar with the use and routine
upkeep requirenments for this equipnent. Functions

performed by the Hotline staff for each itemare
descri bed.

Telephone Answering/Call Direction Systems
(primary and backup systens) MICROLOG CORPORATION
- VCS-3500 ET and 3.4.0 software wi th arcus
MONOCHROVE MONI TORS, PANASONI C kx-P1150 MULTI -
MODE PRI NTERS AND EMERSON UPS MCDEMS

Use and naintain a call processing/ message system
with 24 inconming lines. Program and maiztain and
messages on the system Edit, record and nonitor
messages. Print reports of statistical data.
Backup and fragnent system once/twi ce a nonth;
troubl e shoot to detect and/or report system
errors and mal functions.

Fax- On- Demand Systens (two) - FAXBACK Inc. VO CE
RESPONSE  AND

FACSI M LE SYSTEM VERSI ON 3

Upczze and edic news rel eases, publicaz:ticas,
safety alerts and other safety infcrmzzicn to be
used for the Faxback system Miintain z |og that
lists all information that can be rscrisved via
faxback system Monitor systemfor errcrs and
trzrnsmittal ocroklems. Repbrt systanm

ma_Zunctions.

Tel ecommuni cation Device for the Dear' (ToD) (0ne)
- Panasoni ¢, Panafax UF-300

Retrieve, prepare and send information co
consuners requesting CPSC news rel eases, safety
alerts and publications. Send and retrieve

information to/from enpl oyer pertaining to the
hotline. Report malfunctions.

Printer - HEWEETT PACKARD LASER JET 4Si PRI NTER

(one)
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Print and distribute information anong hotline
staff and the Conm ssion. Mintain printer by

ordering paper, ink cartridges and toner. Report
mal f uncti ons.

Copy Machine (ome)- SAVIN CORPORATI ON, MODEL 9250

Copy information for hotline staff and the
Comm ssion.  Maintain machine byfordering paper,

di spersant and toner; report malfunctions.

Tel ephones (eight) - SRX VISIONPHONES

Answer 12 incomng |ines from consuners calling
C2SC' s ar=li-Txas refiWi-me £ 1r-drhome > oznar,
participats cenfsrance calls and cgzrzce do-

TR T e

not-disturb, forward, transfer and ca -
nmonitoring features, retrieve voicemail nessages
and update voi cemail system Report mal functions.

Personal conputers (eight) - GISI DESK TOP
433DX/D

w/cTX CMB-' 1461 MULTI SCAN MONI TORS

Take consuner product incident reports; naintain
and update reference system which inciuvies recal
and safety i.z<omevicn requestad by tihs cublic
and is used internally within the Commission. |
Create'and perform other tasks that imcrove the
work flow of the hotline. Prepare weekly and
monthly call activity reports using scizware
applications and conmunicate via elaczxraonic mail.
Report hardware and software malfuncticrns.

D All matesrials provided nersunder zrz for sxclusive use
in perIcrmancs oI thils contract. 2Any such mazarial
not expended in perIormance of this contrzcz shall ke
returned to CESC urcn completion of the conzract

c 211 other materials/ecquipment reguired in =hs
performance of this contract, shall be furmiznad bv
the Contrzacter )

DRUG FREE WORKPLACE

Definitions

As used in this clause, "Controlled substance" neans a
control | ed substance in schedules | through V of Section
202 of the Controlled Substances Act (21 U S.C 812) and
as further defined in regulation at 21 CFR 1308.11-
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1308. 15.

"Conviction" nmeans a finding of quilt (including a plea

of nolo contendere) or imposition of sentence, or both, by
any judicial body charged with the responsibility to
determne violations of the Federal or State crimnal drug
stat utes.

"Criminal drug statute" means a Federal or non-Federa
crimnal statute involving the manufacture, distribution,
di spensi ng, possession or use of any controlled substance.

"Drug-free workplace" means a site for the performance
of work done in connection with a specific contract at

bt~ amm T Avyaa AE A MAarsmyva ~emmy ava ARl L L3
NILZCL Smpie.lCVeEes : (SR z

-~
~ e el e -~ [

P R O O ]

engaging in the unlawiul manulacturs, distxibuticn ,

dispensing, possession, or use of a controlled substance.

"Employee" means an enpl oyee of a Contractor directly
engaged 1n the performance of work under a Governnent
contract.

"Individual" neans an offeror/contractor that has no nore

e - e

The Contractor, if other than an individual, shall --

(1) Publish a statenent notifying its empicvees that
the unlawful manufacture, distribution,
di spensi ng, possession, oruse of a controlled
substance is prohibited in the Contractor's
wor kpl ace and specifying the actions that will be
t aken agai nst enpl oyees for violations cf such

mmmmd by A
N - - -

(2) Establish a drug-free awareness orccram o inform
such enpl oyees about:
(1) The dangers cidrugatuse in the workslzcs;
{121} The Contracocr'! s policy <o maintalining =.-cruc-

tree workplace;
(i, 2Anv availabl= drug ccounseling, ramzibilizzticn,
and enpl oyee assi stance grograms;
(iv) The penalties that may be inposed upon enpl oyees
for drug abuse violations occurring in che

wor kpl ace.
(3) Provide all enployees engaged in perfornance of
the contract wth a copy of the statement
requi red by subparagraph (b) (1) of this clause;
(4) Notify such enployees in the statement required
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H. S

by subparagraph (b) (1) of this clause, that as a
condition of continued enFonnent on this
contract, the enployee wi

gl) Abide by the terns of the statenent and
i1) Notify the enployer of any crimnal drug statute
conviction for a violation occurring in the

wor kpl ace no later than five (5) days after such
convi ction;

(5) Notify the Contracting Oficer within ten (10)
days after receiving notice under subparagraph
(al (4) (ii) Of this clause, from an employse OrF
ot herwi se receiving actual notice of such

Aot i 4 e
L B RSN,

(6) Wthin 30 days after receiving notice wnde »
subparagraph (a) (4) of this clause of a
conviction, 1npose the follow ng sanctions or
renedi al reassures on any employee WhO IS
convi cted of drug abuse violations occurring in
t he workpl ace;

(i) Taking appropriate perscnnel action acainst such
empl oyee, up to and including termnation; or

(i1) Reguire such employees to satisfactorilvy

Parficipate in a drug abuse assistance o= ‘
rehapbilitaticen program approved for suc: purposes
by a Federal, State, or local health, |la-w

enforcenent, or other appropriate agency.

(7) Make a gcod faith effort to nmaintain = drug-free
wCr<glace ilmglamencaction ©I subrarzgrzcis (o) (L
throucgh (k) (5) of this clause.

The Contractor, if an individuai, agrees by of the

ST}
5
o
[

contract or accept ance of a Du‘*cbase or der, 1cT To engage
i= the unlawiul manuzacturs, cissrribution, distansing,
TCssessicn, COF use Ci & contrci.ad substance 1o 1he
verfcrmance cZ thig contract.

In additicn =o other ramedias availabl 3 £o ths Zove wn menc,
the Contractor's failure to conply with the requirenents

of paragraphs (b) and (c) of this clause may, pursuant t.o
FAR 23. 506, randexr the Contractor subject to suspension Of
cont ract pay|nents termnation of the contract for
default, and suspension or debarnent.

| NSURANCE
a. In accordance with the Federal Acquisition
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DISCLOSURE Cr LOBBYING ACTIVITIZES

Regul ation (FAR), Subparts 28.301 and 28.307-2, and

C ause 52.228-0%5 of this contract entitled
"I'nsurance-Wrk on a Government Installation, Apri
1984," the Contractor shall at its own expense provide
and maintain during the entire performance period of

this contract at |east the kinds and m ni mum anounts
of insurance set forth bel ow

(1) Workers' conpensation and enployer's liability.
Contractors are required to conply wth
applicable Federal and State workers
conpensation and occupational disease statutes.
i f occupational diseases are not conpensable
under those statutes, thew shal | be ccvered
Lnisr LniE o sm.cys=x' s LLE LT s o = LLE

—— - [P

v

are so conmi ngl ed with a contractor's gommercial
operations that it would not be practical to
require this coverage. Enployer's liability
coverage of at least $100, 000 shall t= required,
except in States with exclusive or monopolistic
funds that do not permt workers' compsnsation to
be witten by private carriers.

(2) General liability. The Contractor shall have
bodily injury liability insurance coverage
written ON the comprenensive formecef cclicy of a
1ezsz $500, 000 per occurrence. '

(3) I nsurance Cause. The Contractor shall present
evi dence of insurance coverage in conpliance with
(1) and (2) above within 15 cal endar 2Zzvs of
awar d.

If this contract exceeds 5100,000 in value, =
Contractor shall comply wth fr ovision No. :=2.

arm===1 2A Moo= P EL mamt An A =

paymencs to influence Certain Federai Transactions

~ AT A, -~
CeEuY=s xX=2C

craviouslv certifisd py ths Contractor iz Section X c:Z
tne sclicitation, and with Clause No. -=2< . Z1Z- 12 of
this carsomves=actitled Limitaticon ON Paymenis o

Influence Certain Federal Transactions. The above
provi sion and clause prohibit the use of Federally
appropriated funds (including profit or fee received
under a covered Federal transaction) for lctbying
activities. The Contractor shall furnish an initial

di sclosure if any non-Federal funds have been paid, or
will be paid, to any person for influencing or
attenpting to influence an officer or enployee of any
agency . a Member of Congress, and officer or enployee
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of Congress, or an enployee or a Menber of Congress in
connection with a Federa contract, grant, |oan, or
cooperative agreenent.

b. The disclosure form, OMB' Standard Form LLL entitled
Di scl osure of Lobbying Activities is included as
Attachnent 5.2. to this contract.

C In addition, the Contractor shall file an updated
di scl osure format the end of each cal endar quarter
in which there occurs any event that materially
affects the accuracy of the information ccrtained in
any initial disclosurs form previously filed by such
person under the contract. An event that naterlally

: a —~ .,._.f../. ~AE LA v EfAarvema=d Aw
’;‘\‘___v'_: .2 ZCCliTr= - — = lilT mdimo

i-ncludes - -

o, —
S e e 4 T T

(1) A cumulative increase of $25,000 or nore in the
anount paid or expected to be paid for

i nfluencing or attenpting to influence = covered
Federal action; or

(2) A change in the person(s) or individual(s),
influencing or attenpting to influencs a
covered Federal action; or

(3) A change in the cfficer(s), employes(s,, or

Menber (s) contacted to influence or attenpt to.
influence a covered Federal action.

Q.

The Contractor shall require the submttal of a
certification, and if required, a disclosure form by
any person who requests or receives any subcontract

conTr=zzT - 2

tzadicT SLC0Cy 0 GO0 unce:

review G ause =2.203-12 for detalled ;n-crr=:ion abcut

this racuirement. A full text version oI :5% clauss
will be made availaple upon request to the Contracting
Oficer.

........ ANy~ e
SoXVieo CCONTZACT ACT

Vi
b3
196:, as amended, and
Section I).

WAGE DETERMINATION

|f a determnation is made that a Department of Labor Wage
Determ nation applies to the |abor categories performng
servi ces under this contract, the \Wage Determnation wll
be attached to this contract and the Contractor wll be
required to conply with the provisions of the Wage
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Det er m nati on.

H. 9. CHANGE- OVER

The Contractor may be replaced by a successor Contractor
in the performance of the kind of effort required by this
contract. The Contractor shall cooperate to effect an
orderly and efficient transition to any such successor

contractor during a transition period to be specified by
the Contracting Oficer.

H 10 CPSC SMXXE FREE PCLI CY

YA o ey mmm e =" alat e S A e - =~ R p—— -
LILIEs CCNTTXzCT slall CCWmTL7 WLTo Tne T Z

All Contractor employees working on-site at CPSC under
free policy wnhich became eifsctive July £, 1853,

This policy ﬁrohibits snmoking in all CPSC owned and | eased
space, both headquarters and field offices, in order to
protect the health and confort of enployees and guests.

Failure by the Contractor's enployees to compclv With the
terns of this clause may be treated as a default pursuant
to the ternms cf this contract and could rssul: in
termnation of the contract for default.

T 1=

Z.11. BACKGROUND ZSZCURITY CHECXS rCR CONTRACTCR ZME

11

MBLCYEZS

a. Al Contractor enployees presently in service under
this contract and any new Contractor empicyees t0 be
utilized for performance of this contract nay be

subjected to a National Agency Check and Inquiry

(NACI). These background checks will be performed at
Gyt sxgpenss. Ths CZESC cconTsct ozoLnt oy fhass
checks is Bettv Fees, CPSC Security Scecizlisz. M.
Feaes can e reached zt {30L) 3504-0550 ax.l1%52

b The Contrzactor shall upon request cf the Ccmmission
provide whatever inicrmaticn is' nzcessary zzcut sach
ampioyes <o facilitate the pericrmancs ¢ this check
This infcrmaticn shall ke provided zt the =xpense c?f
the Ccnzracter.

C. If the background check is deemed to be necessary on

enpl oyees, it will be performed as soon as practicable
after they enter into service.

d. Background checks nmay be updated as determ ned to be
necessary by cesc.

e. By execution of this contract, the contracter
certifies that none of the enployees working under
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this contract have been convicted of a felony, a crine
of violence, or a m sdeneanor involving nora

turpitude, such as a conviction of larceny within the
last five (5) years.

f. The Government reserves the right to remove from

service any Contractor enployee for any of the
fol | ow ng:

(1) Conviction of a felony, a crime of violence, or a
misdemeanor involving noral turpitude, such as a
conviction of larceny within the last five (5)

years.

(2, Tzl -:iFicaticn ¢ infcrmaticn snsAaMARs L SscuriTy
scrzening forms or other dccuments suzmitted to
t he Gover nnent

(3) | nproper conduct once performng on the contract,
including crimnal, infanmous, dishonest, imoral,
or notoriously disgraceful conduct or cther
conduct prejudicial to the Government rsgardless
of whether the conduct is directly related to the

cnitiract.

(4) any behavior judged to pose a threat :tc
personnel or property.

g. FAILURE BY THE CONTRACTOR TO COWPLY wITE T=z TERMS OF
TH'S CLAUSE MAY RESULT I N TERM NATI ON OF T== CONTRACT.

-END OF SECTI ON =-

V]

PART II - CONTRACT CLAUSES

ORI S e paipie}

SECTION i - Contract C auses

AT ATICTS TN\ TTATATIT 2V 3:773:\TFT
UL Ll TR p4 '~ —

-_—— = PySinipayiniPaSinivi ;

- = = 2 ~raas A
This contrac: inccrporatss the Icllcwing clausas ov
rafavarca frzm tha Faderzl ACCUISITICT X2GU_2TII (=8 oo
- D=1 = PR M 2= mabr EAav—1
CUADTER 1) wizh the same force znc eiZ=act as I set Iorzn

in full text. Upon request, the Contracting Officer will
make its full text available.

d ause No. Tigl Date
52.202-01 Definitions April 1984
52.203-01 Oficials Not to Benefit April 1984
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52.

52

52.

52

52.

[9]]
9]

52.

52.

52.
52.

52.

203-03

.203-05

203-07

.203-08

217-08
219. 06

219-08

-~~~

<7 -,

52.

222- 36

G atuities

Covenant Agai nst Conti ngent
Fees

Ant i - Ki ckback Procedures

Requi rement for Certificate
of Procurenent Integrity

Limtation on Paynents to
I nfluence Certain Federal
Transactions

S - s — - Al RSP =238 f =SS

Examination Of Records by
Conptrol l er CGenera

Audit Negotiation

Price Reduction for

Def ective Cost or

Pricing Data

Option to Extend Services

Notice, Of Total Small
Busi ness Set - Asi de

Utilization of Snall
Busi ness Concerns and Snal

— e = e

T

Utilizaticn cf Women-Owned
Smail Busi nesses

3 r - [ ad
e CovernmanI ¢t
T

Equal Opportunity
ffirmative Action for
Special D sabl ed and
| etnam Era Vet erans
Affirmative Action for
Handicapped Wrkers

42

April 1984
April 1984
Feb. 1987
Nov. 1990
Jan. 1990
Arril _Fs4
Apriil1984
April 1984
April 1984
April 1984
Apri | 1984
April 1984
April 1584
Agri_ %34
April 1984
April 1984
April 1984



52.222-41

52.222-42

52.222-43

FPR TEMP
REG. 76

=Z.224-02

52. 224-02
52.227-01

52.228-05

52.230-03
52.230- 04

52.232-01
52.232-08

- -~ -

52.232-23
52.232-25
52.232-28

52.233-01

Service Contract Act of
1965, As Amended

Statenment of Equival ent
Rates for Federal H res

Fair Labor Standards Act

and Service Contract Act -
Price Adjustment (Miltiple
Year and Option Contracts)

Revi si on of Labor Standards

fcr Federal Service Contracts
Pr:i-rz22v Act Netificztico
Privacy Act

Aut hori zati on and Consent
(alternate I)

| nsurance - Wrk on a
CGovernment Installation

Cost Accounting Standards

Administration Of Cost
Accounting Practices

Payment s

Di scounts for Pronpt Paynent

[ T .

Incterestc

Avzilablilizy cf Funds
Avzilabilitv cf Funds for
tnz Nex:t Fiscal VYesar

Assi gnnment of O ains
Prompt Paynent

El ectroni ¢ Funds Transfer
Payment Met hods

D sput es
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May 1989
May 1989
May 1989
Feb. 1984
2pril 1984
April 1984
April 1984
April 1984
Apxri. 1:z84
April 1984
April 1989
Aprii 1984
apxit | 284
Jan. 1985
April 1989
April 19.89
April 1984



52.

52.
52.

52.

52.

32.

52.

52.

52.

un
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contract, Tc keev the informaticn ¢
documents furnished by the Governnent in the strictest

confidence, said information being the sole progerty of

- A ~ =7 7 - S o o mmer
~2 Gove ”"""'.:.AV , and shall nmew A SRV CNES N
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237-02 Protection of Governnent April 1984
Bui | di ngs, Equi pnent,
and Végetatlon

237-03 Continuity of Services Jan. 1991

243-01 Changes - Fixed Price - April 1984
Alternate |

245-01 Property Records April 1984

245-02 Government Property April 1984
(Fi xed-Price Contracts)
Alternate |

245-19 Covarnment Property April 1334
Furnished "AS 18"

246- 25 Limtation of Liability - April 1984
Servi ces

248-01 Val ue Engi neering March :g89
(Alternative 111)

249- 04 Term nation for Conveni ence April 1984
of the Governnent (Services)
(Shexzt Form

.249-08 Default (Fi xed-Price Supply April 1984
and Services)

DI SCLOSURE OF | NFORVATI ON
The Centractcxr agrees, in the performance of this

e ee e m A e T

inficrmaticn o che pudlic. The Con--actor zisc agrees not
topublish, reproduge or otherwise divulge such

- ~— - - ©; mEnm=r ov Tovm
LafoemngliicT ., LTI WIT.Le . TaIlT ALY mEllIZl CTIT ZCeITTm,

nor authorizs Of pern1t others to Cc sc, taking such
reasonabl e nmeasures as are necessary to restrict access to
the information, whiie in his/her possession, to those
enpl oyees whc must have the informaticn tO pericrm the
work provided herein and agrees to notify tﬁe Contracting
Oficer and Project Oficer inmediately |n t he event

he/ she deternines any reason to suspect a breach of this
agreenent.  The Contractor will be notified of procedures
to be followed for handling storing and duplicatin

docurments and other materials that are determ ned %y t he
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1.3.

1.4.

Governnent to be protected infornation
HANDLI NG OF CONFIDENTIAL | NFORVATI ON

If the Contractor obtains confidential business

i nformation about any conpany in connection with
performance of this contract, either fromthe CPSC or from
the other conpany itself, the Contractor agrees that it
will hold the information in confidence and not disclose

it either to anyone outside the CPSC or to any Contractor
enpl oyee not involved in performance of this contract. At
the conpletion of performance of this contract, the
Contractor shall return any confidential information,
obt ai ned as descri bed above, either to its owner or to the

cesc. NC s.zhiinfcrmasicon shall ez rzzzined - 1hs
Contractor. Furthernore, the Comirasc<cr agrsss z=oT o uss
anK such ccnfidential bUSI NESS :irnformecicon for zay PUrpose
ot her than performance of this contract.

The Contractor shall require each such enployee to execute
an affidavit as set forth in Attachnent J.1., Affidavit of
Nondi scl osure; the original and one copy of each affidavit
shall be sent to the CPSC Contracting Oficer

FAILURE BY THE CONTRACTOR TO COWPLY wITE THE T=zMs OF TH S
CLAUSE MAY BE TREATED AS A DEFAULT pursuanT TO T== TERVB
OF TEHIS CONTRACT.

R GHTS | N DATA

a. The term "subject data" as used herein neans
recorded information, whether or not copyrighted, that
is delivered or specified to be dellvered under this

~ e T T SN D~ G o = R

delineations irn media such as drawings or chctcgraphs;
text 1n specificaticns or relztel verfcrmances or

T T LU

design-type docunents; machine fcrms such as punched
cards, nagnetic tape, or computer memory printouts;

andA¥ ¥ "r-mpoior ratained "I combulte-r, Tanar ERUrhee ki
include, Ul ar? net limited L, Tl_.n=s- D Zrawings
and asscciated |ists, specificaticns, standards,
Trocsess snsetg, manuals, T2ctnivw) rargvmeL  vETeEl .2
item idencifications, NMOUI ON picturss with cor without

acconpanyi ng sound, notion picture scripts, nusical
conpositions, sound tracks, translations, survey
reports, research or study reports, instruction
manual s, and related information. The tsrm dces not

include financial reports, cost analyses, and simlar
information incidental to contract adm nistration.

b. Al n"subject data" first produced in the perfornmance

of this contract shall be the sole property of the
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Gover nment . Except for his own internal use, the
Contractor shall not publish or reproduce such data in
whole or in part, or in any manner or form nor
authorize others; to do so, wthout the witten consent
of the Governnent until such tine as the Government
may have rel eased such data to the public.

The Contractor agrees to grant and does hereby grant
to the Government and it Is officers, agents, and
enpl oyees acting within the scope of their official
duties, a royalty-free, nonexclusive, and irrevocable
l'i cense throughout the world (1) to pubiish

translate, reproduce, deliver, perform use, and

di spose of, 1n any manner, any and all dacz not first
crcducsi oy comuesed 1n Lhs TericrTEnanssiotlis
contrac: but wiich iz incorocorated 1n the Work

furni shed under this contract; and (2) 10 zuthorize

others so to do.

The Contractor shall indemify and save and hol d
harnl ess the Government, its officers, agents and
enpl oyees acting within the scope of their cZZicial
duties against any liability, including costs and
expenses, resul:zing from any willZul or inzsnticnal

violation by the Contractor of prcprietary rights,
copyrights, or rights of privacy, arising ouz of the

“publicazion, translation, reprcduction,deliver

_____ 7

perfornmance, use, or disposition of any data Zurnishsd
under this contract.

Not hing contained in this clause shallimply a |icense
to the Government under any patent to be construed as
affecting the scope of any Iicense or other right

~— At e~ - A = o~ =0 -
- - T -

o~~~ -
- s T —— [P N VT e aein Tl - E X

...... s _uC-_\.--\_
Parzcrzrzhns <. and &. above z2rs not agtlicazls o
material Zurnished to the Contractor by the Governnent
and incorpvorated into the work furnished under the
cntracs Svovided, Such incecrrtcerzzsd mazterizl

——ee v oL AT LR e T e e G-~
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Whensvsr zanv sukject data |S tc ke cbtained “rcm a
subcontractor under this contract, the Contractor
shall use this sane clause in the subcontract, without
alteraticn, and no other clause shall be uss< coO
enlarge or dimnish the Governnment's rights Zz this
subcontractors subject data.

REPORTS - PROTECTI ON OF PERSONAL anD PROPRI ETARY RI GHTS

The contents of all reports submtted to the Conm ssion
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1.6.

1.7.

1.8.

under this contract will be made available to the public.
Theref ore, the Contractor agrees to clearly and
conspicuously mark any reported information (including
names of individuals) public di sclosure of which, to the
know edge or reasonable belief of the Contractor, would be
an invasion of personal privacy or a violation of
proprietary rights, in order that such information may be
readily identitied and del eted before the report is

rel eased to the public.

PUBLI C | NFORVATI ON

Rights to all information, uses, processes, catant and
other deveiopnents resulting from this contract will be

—_—mSn meee s -~ o

..... G V¢ ---2z--7%
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charge on z z=onexclusive basis. c
shall be ccnstrued to derrive anv verson c¢ f anv righ

whi ch he may have had, prior to entering into this~

contract, to any patent, patent application, or invention
or to any proprietary data or trade secret. Th=

Contractor agrees that he will include this provision in
al | subcontrazcts made under this contract.
STATEMENT or EQUI VALENT RrRaT=Es "CR FEZDERAL WIZZZ

(MAY, 1989) (Ref: FAR 52.222-42)

in compliznce Wth the Service Contract Act ¢ 13555, as
amended, and the regul ations of the secrstzrv_~<_Labor (2¢
CFR Part 4), this clause identifies the classes of service
enpi oyees expected to be enployed under the ccrncract and
states the wages and fringe benefits payable to each if
they were enployed by the contracting agency subject to
the provisions of ¢ U S.C. 5341 or 5332.

THIS STATEMEINT IS FOR INFORMATION ONLV: IT IS8 MNCT 2
WAGE DETIRMINATICN
Implovss Z_ass ' Mcnstzrys Wacs -
rringe ZsnsIics
Sucerviscry Iniormation Cocrdio T o] Ilz.2:
Senicr Inicrmation Cocrdinater | FIo0L
Senior Information Coordinator |i $10.80
Senior Information Coordinator iii S a. 66

rlus benefits e 34.45%

CONTRACTOR USE OF cpsc aDp RESOURCES

a. As identified in Section #.3., Governnent Furnished
therials/Egyipnent, the Contractor is to be furnished
certain CPSC ADP resources. Access will be granted to
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1.9.

1.10.

Contractor enployees fromtine to tinme during contract
performance and will be limted to those Contractor
enpl oyees specified in advance. |In addition, the use
of CPSC ADP facilities, equipment or other resources
by Contractor personnel shall be limted to
performance of the work described in the contract.

Prior to utilizing any CPSC ADP resources, other than
those provided for under Section #.3. of this
contract, the Contractor shall contact the CPSC
Project Oficer and provide an estimate (witten if
requested) of the amount of resources to be required
and shall request that a tine be scheduled for use of

t he resources. In the event of any scheduling
cornflizz zetweern CPEC fomIrscr woxnk =nRF fa-xsusa C2E2
Wor k, === CPSC in-hcuse wcrk shall take crzczdesnce

unl ess ccherwise specified by the CPSC P-rojue;;
Oficer.

OPTI ON TO EXTEND THE TERM OF THE CONTRACT

a.

(b

At the cocion of the Governnent, this contract is
renewabl e for the periods of 10/01/97 through
09/30/¢8, 10/01/98 through 0¢/30/99, 10/01/css through
09/30/00, 10/01/00 through 09/30/01 by the Contracting
O ficer giving written notice of renewal to the
Contraczcr prior to the expiration date cz -==

previ ous contract period; provided that, the
Contracting OFficer shall give prelimnary nocice of
the Govarament's intention to renew at leasc 50 days
before the contract is to expire. (Such é)gelim'nary
notice shall not be deemed to commt the Governnent to
renewal s.)

The exercise cf option period | shall be at the hourly
rates scscified in Section 3.3. znd shal| -z- exceed
t he amcuncs sec forth in Section 1.11.

The exzrciss cf option pericd IT shall b= 2= -hs
acurly rztas sgeciiisd in Ssction 3.3. and shall ncc
exceed the amounts set forth in Section T.1:.

The exercise of cption pericd III shall S =zt the
hourly rates specified in section B.3. and shall not

exceed the anounts set forth in Section 1.

The exercise of option pericd |V shall be z: the
hourly rates specified in Section B.3. and shall not
exceed the anmounts set forth in Section 1.11.

AVAI LABI LI TY OF FUNDS
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1.11.

The CGovernment's obligation under this contract is
contingent upon the availability of appropriated funds
from whi ch paynent for contract purposes can be made. No
legal liability on the part of the Government for any
paynent may arise until funds are made avail able to the
Contracting Oficer for this contract and until the
Contractor receives notice of such availability, to be
confirmed in witing by the Contracting Oficer.

| NDEFI NI TE QUANTITIES

a.

It is inpossible to determne the exact quantities of
services described herein that will be reguired during
the performance of the contract; however, a nininum

i "
- . e el e i el adaivo -~~~ —a s~ B S S s PR L
SMoUnNT Wl 28 ZIZIZLTEI=SC =TT

Contractor is obligated to Iurnishjall sevvi; s
described herein for the stated m nimum and, if

ordered, furnish additional services up to the stated
naxi num

VEeX1CC ""I.iI=8% LLE COLTIZCT s TawTmlllaczsa -

When the total anmount billed for services rendered
under this contract during any period equals
$200,000.90, the Contractor shall immedizzelv
witten notice to the Contracting Oficer.

.
give
=

s}

~am 3 LS i 3 m
=2ricd (effective dzt

Basic

[t

- 8/20/27)

(1

It is estimited that the Comm ssion's total

requi renents under the basic period will not exceed
$300,000.00. A mnimm of $30,000.00 will be
obligated and paid for under the basic pericd unless
t he contract Hs termnated. The Contractor is

czligazad o Lol sstCCs =3 zies JzmorizzioErTid GV
the stzted . minl mum houxrs znd 1€, aS ordersd, Zur-ish
z2dditicnzl services Uz T2 The maximum < $3 17, 20C. 2¢
Option |I: (10/1/97 - 9/30/98):

'1F axesrcissd)

it IS estimated that the Comm ssion's =czzl
reguiramanz s ur.der hd Oroior Sewiand 1wl Ml accaag
§300, 007 « 20. A minimum o S30,00C. 00 will----
obligated and paid for under OQption Period I, if

exercised, unless the contract is terminacted. The
Centractcr 1S obligated tc furnish zl1 sexrvices
described herein for the stated m ni num hours and if,
as ordered, furnish additional services up to the

maxi num of $500,000.00.

Option II:  (10/1/98 - 9/30/99) :
(If exercised)
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N

It is estimated that the Conm ssion's total
requirenents under Option Period Il will not exceed
$550,000.00. A mninmum of $55,000.00 Wl be
obligated and paid for under Qption Period ii, if

exercised, unless the contract is termnated. The
Contractor is obligated to furnish all services
described herein for the stated mninumhours and if,
as ordered, furnish additional services up to the
maxi mum of $550,000.00.

Option II1:  (10/1/99 - 9/30/00)
(If exercised)

It is estimated that the Cbnn155|on S total

raguirsmsnts ”"‘Caf‘ AC_,',.\‘. Tawvin~ld =TT . -

....... “ion Farxicd TII will

$600,0C2.00. A minimum cI $&0,00C.00 wiz: ==

obl i gated and paid for under Cbtlcn Pericé ZII, if
exercised, unless the contract is termnated. The
Contractor is obligated to furnish all services
descri bed herein for the stated m ni mum hours and if,
as ordered, furnish additional services up to the
maxi mum of $600,000.00.

P

Qption |V (L0/1/00 - 9/30/01)
(1f exercised)

Tt is estimated that the Cocmmissicn' s :tc:

requirements under Ovtion Period |V w111 not exceed
$650,000.00. A m ni num of $65,000.00\M|| be
obligated and paid for under Qption Period IV, if
exercised, unless the contract is termnated. The
Contractor is obligated to furnish all services
descri bed hereln for the stated n1n|nun1hcurs and if,

= A s, omwn A . Dmm a AR m A
25 JLLEELS, =

—_—t —meem Ter T e e m e e -

maxi mum of s650,ooo.oo.

ORGANIZATIONAL CONFLI CTS OF INTEREST - THIS PRCCUREMENT

=

The Conzractor warrants thaz, =2 =hs zes- =7 izs
Kncocwlzcgs and pellsi tners are nc ralevant fazSTs which
could give rise to an organizaticnal conflizz cf
interest, as defined In Secticnm I.12, Crgznizaticnal
Ccnfiiczs cf Intsrxsst, Contrzct CB2SC-C-87-.11%2, oz
that the Contractor has disclosed to the Ccntractin

Officer all relevant information pertaining to such a
conflict cf interest.

The Contractor agrees that if, after award, it

di scovers an organi zational conflict of interest, as
defined in this docunent, it will inmediately notlfy
the Contracting Officer in writing of the conflict.
The notification shall include a description of the
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.13,

action which the Contractor has taken or proposes.to
take to avoid or mtigate such conflict. The CPSC
may, however, ternminate the contract for the

conveni ence of the Government if such action is
determned by the Contracting Officer to be in the
best interest of the Government.

If the Contractor is aware of an organizational
conflict of interest, as defined in this docunent,
before receiving award of this contract but does not

di sclose the conflict to the Contracting O ficer, the

CGovernment nay termnate the contract for default.

ﬂ.‘:,*a_—;;:__:: a

v_auws

. .
' QR A - = = S A e A 2o
P R 1 L DRSNS - NSO LN

The Contractor shall include the provisions cz this

supp

, ‘ o
rz ¢ this contract. The carms "conovraco, !

"Contractor,” and "Contracting officer" =48> be
modi fied appropriately in such subcontracts to
preserve the Government's rights under this contract.

ORGANI ZATI ONAL CONFLI CTS OF | NTEREST

a.

Purpose. The purpose of this clause is to ensure that
the Contractor (1) is not biased in the cerizrmance of

this

contract because of past, present, or currently

pl anned interests (financial, contractual,
organl zational, cr ctherwise, which relatz cz zha W =k
un

v wllT

er this contract), and (2) does not obtain anv

unf ai

r conpetitive advantage over other parties by

virtue of its performance under this contract.

Scope. The restrictions described herein shzil apolv

{ﬁér

to performance or participation by the contractor-and

—~— - o~ — o~ =~ a- s M~ - - — oo, A
~

e LT == o=
- ——— —e—rm e, e R TS oo - T ST SwlS

ei nafter collectivelv referrad t0 asS gr=

———— - -

VI8 raczort ) in the zaesiviil ss covarad Wy thisz clzuss

as a przme Contractor, subcontractor, co- Scccsor,

_———— =D e -~ —_————=

—_Rs T

joint venturer, consultant, Of in any simiilazr

ehpae: 7oa T

Restrictions applicable tc technical ccnsulzizg and
managemsnT SUPLOrI Services Coniracts.

(1) The cContractor shall be ineligible to participate

in any capacity in CPSC contracts, subcontracts,
cr proposal s thersfcre (solicited cr
unsolicited), other than follow-on contracts for
addi tional technical consulting and managenent
support services, which stemdirectly fromthe
Contractor's performance of work under this
contract. Furthernore, unless so directed in
witing by the Contracting Oficer, the
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(2)

(3)

Contractor shall not perform any technical

consul ting or managenent support services work
under this contract that relates to any of its
own products or services, or the products or
services of another. firmif the Contractor is or
has been substantially involved in their

devel opment or narketi ng.

|f the Centractor, under this contract, prepares
a conplete or essentially conplete statement of
work or specifications to be used by CPSC in
future conpetitive procurenents, the Contractor
shall be ineligible to performor participate in
any capacity in any contractual effort which is
bassd on such statsment cf werk cr
specificaticns. The Contractor shall znc:
incorporate its products or services iz such
statement of work or specifications unless so
directed in witing by the Contracting O ficer,
in which case the restriction in this

subpar agraph shall not apply.

Nothing in this clause shall preclude the
Contractor fromoffering or selling its standard
commercial items to the Governnment.

d. Restrictions on use cf information.

(1)

If the Contractor, in the performance of this
contract, obtains access to information such as
CPSC plans, policies, reports, studies, financial
plans, internal data protected by the Privacy Act
of 1974 (s U.S.C. 552a), or data which has not

cesn r2lsasel C¥ cotherwlise made aval_azls To ths
public, the Contractor agrees that withcuz prior
_.Zen arvrcval cf the Contractinc Ciiicar is

shall not-- (a) use such information for any
private purpose unless the information has been

relzzsed cr ctharwiss made availzaznls Iz T he
puciic; (k) compete for work for the czsc based
cn such information for a veriod of six /5)
mornzhs after either ths completion OF =his
cecntract or until such information IS rzlzased ox
otherw se made available to the public, whichever
is first; (c) submt an unsolicited proposal to
the Government Which is based on such inZormaticn
until one year after such information is released
or otherw se made available to the public; and

(d) rel ease such information unless such
information has previously been rel eased or

ot herwi se nmade available to the public by CPSC
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(2) In addition, the Contractor agrees that to the
extent it receives or is given access to
proprietary data, data protected bz the Privacy
Act of 1974 (5 U.S.C. s22a), or other
confidential or privileged technical, business,
or financial information under this contract, it
shall treat such information in accordance wth
any restrictions inposed on such information.

(3) The Contractor shall have, subject to patent,
data, and security provisions of this contract,
the right to use technical data it first produces
under this contract for its private_car:csc
provi ded thag as of the date of such use, aI

B o T oA - = -~ -_—d . TEEEEETT w4 A
_ e e — et - e e maan o o -

mec.

e N PR O R _-..J: ~

Duty to disclose conflicts discovered after award. The
Contractor agrees that if, after award, it discovers
an organi zat 1 onal conflict of interest with respect tc
this contract, it shall make an inmmediate and ful
disclosure to the Contracting O ficer, including a
description of the action which the Contractor has
taken or proposes to take to zvcid cr miticzzs such
conflict. The CPSC, may, however, termnate the
contract for convenience if it deens such termination
to be iz zhe best iztexest of the Governmen:.

Restrictions cn subcontracts. The Contractor shal
include this clause, including this paragraph, in
subcontracts of any tier which involve performance or
work of the type specified in paragraph c. above, or
access to |nfornat|on of the tvoe covered in oavacvanh

N
—,.‘,. - 2 itk That take ] H o pmm = o = o
G....;C |t - T . ae -y (=%

- . 2T

"Contr:c‘:i-g Of‘ﬂcc'f" shall be apn¥cpriatsly mC ified

in grugch sukcontracIs o impcss Ths SzmacrssTrioriocns

on subcontractors as chis clause inposes on the

Contractor.

Remedies . For breach ci any c: che acovs

restri cticns, c¢r for neondisclosurs cr

mi sreprasssntation o any rslavant Zacts zawilired tO ne

disclosec CO“C.CW"Z‘.i“.C Inls ccntract, the Govarnment -y
t

terminate the contract for default, disqualify the
Contractor for subsequent related cont r act ual efforts,
and pursue such other remedies as nay be permtted by
law or this contract.

VWaiver. Contractor's request for waiver or _
modi fication under this clause shall be directed in
witing to the Contracting Oficer and shall include a

full description of the requested waiver or
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1.14.

1.15.

modi fication and the reasons in the support thereof.

[f it is determned to be in the best interests of the
Governnent, the Contracting O ficer shall grant such a
wai ver or modification in writing.

SPECI AL 8(a) CONTRACT CONDI TI ONS

The Smal| Business Adm nistration (sBa) agrees to the
fol | ow ng:

a.

To furnish the supplies or services set forth in this
contract according to the specifications and the terns
and conditions hereof by subcontracting wichz an
eI|g|bIe concern pursuant to the provisions of section

—'-.- PR il o e el ~ —MA—-
3 {&) = The Sma_.l Zusinass "H£0., aS amendsd -3

That in the event SBA does not award a subcontract for
all or a part of the work hereunder, this contract may
be termnated either in whole or in part wthout cost
to either party.

Except for novation agreenents and advance payments,
del ==CI“""‘ {0 the Consumer ZPrcduct Safain Ccormmissicn
(cPsC) the responsibility for adninistering the
subcontract to be awarded hereunder with ccmplete
authority to take any action on behalf of cze
Governnment under the terms and ccrnditicns ¢ the
subcontract; provided, however, that the CPSC shal

gi ve advance notice to the SBA before it issues a
final notice termnating the right of a subcontractor
to proceed with further performance, either :iz whole
or in part under the subcontract for deZzul: Oor foxr

e G

-n\,.,..._ o - = a,—. ....-.,-n,-. i S A, e A = -

— T== LS SO LESESlE LI eED =T SUCCCILTr=L 2 “‘Vq’l&l
under-& s contract will be made dlrectly to the
subcontractor kv the CPSC.

That = subcontractor awarded a subcontract hereunder
shall have theright ci anppeal Ircm decisicns of the

Contracting OfFficer cognizable under tile "Discutes®
clause ¢z said subcontrac:z

To notify the U S. Consumer Product Safety

Comm ssion' s Contracting O ficer inmmediately upon
notification by the subcontractor that the owner or
owners upon whom 8(a) eligibility was based plan to
relinquish ownership or control of the concern.

SPECI AL 8(a) SUBCONTRACT CONDI TI ONS

54



The Smal| Business Adm nistration (SBA) has entered
into Contract No. CPSC- C 97-1006R with the Consuner
Product Safety Conm ssion (cpsc) to furnish the
supplies or services as described therein. A copy of

the contract is attached hereto and made a part
her eof .

The Logistics Applications, Inc., hereafter referred

to as the subcontractor, agrees and acknow edges as
fol | ows:

(1) That it will, for and on behalf of the sza,
fulfill and performazll of the reguirsment

Contract No. cpsc-c-97-1006R foOr the

ClslcerxatlCon stated Toaerxeln anca thnzal =-- 4

PE=30) as Irea
na
e

and 1S famliar wich each and every cazz of <

(2) That the SBA has del egated responsibility for the
adm nistration of this subcontract to --= CPSC
with conplete authority to take any action on
behal f of the Governnent under the ternms and
conditions of this subcontract.

(3) That it will not subcontract the perfornance of
any of the requirements of this subccntract tO
any lower tier subcontractor without the orior .
wr izzen approval of the sea and the cesicnated
Contracting O ficer of the CPSC )

(4) That it wll notify the U S. Consuner Product
Safsty Conmmission's Contracting Officer in
wrifing Immediately upon entaring an zcraament
(e=ther oral Of written) to transfer z.: or part

%f ;Rf stock cr cther ownership imgter=sz to any
Erlos =y

Paynent s, including any croaresspavments ndsr thig
suzcenIrzcT, will be made CirdE: v o zhs

- =2

subcontract or by t he CPSC.

.16. PROTEST arT=x awazDp (Fixed Price)

a.

Upon receipt of a notice of protest (as defined in
33.101 of the Far) the Contracting Oficer nmay, by
witten order to the Contractor, direct the Contractor
to stop performance of the work'cailed for oy this
contract. The order shall be specifically ihentified
as a stop-work order issued under this clause. Upon
recei pt of the order, the Contractor shall inmmediately
conply with its terms and take all reasonable steps to
m nimze the incurrence of costs allocable to the work
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1. 17.

“ae2a.

covered by the order during the period of werk

stoppage. Upon receipt of the final decision in the

protest, the Contracting Oficer shall either -

(1) Cancel the stop-work order; or

(2) Termnate the work covered by the order as

provided in the Default, or the Term nation for

Conveni ence of the Governnent, clause of this
contract.

b. If a stop-work order issued under this. clause is
cancel ed either before or after a final decision in
the protest, the Contractor shall resune workx. The

snCracting Officer shnz.il mav=s S- =2guizTzzlz 237 usIwms
in tThe dslivery scrhecduls c¢xr ccocnIiract griczs, ¥ beorh,
and the zontract shall be medifisd, in wrizing,
accordingly, if -

(1) The stop-work order results in an increase in the

tine required for, or in the Contraczcr's cost
prcperly allocable to, the perficrmance ci any
partc of this contract; and

(2) The Contractor guests an adjustnment &hin 30

days after the end of the period of werk
stcooage; provided, that |f the Contracting

ficer decides the factsjustify the zction

D =il

I‘h
h.l

request at any tinme before final paynent under
this contract.

-~ W a

————

Contracting Oficer may receive and zcz uvon the

c. If a stecp-work order is nct canceled and =h= work
coversd £y ChRS Order 1S TSrMinatsd IoY TAsS Convenlencs
cf the CGecvernment, the Ceontracting CEficexr shzll allcw
razscnazls cZosts rasulting Ixcom Tns sICT-wWoIrs Cxrisr Lo
arriving at the terminaticn settlement.

sl I = s::;—«crs crier L1s mcT zangslsd 2nd Tz WoTk
covered Zy Tne Order 1s Terminaced for cdeizuic, the
Ccntracting Ofiicer shall allow, v egquitazls
adjhs:ﬂen: or otherwise, rsascnaple costs rssulting
Zrom The STor-WorXX crier.

e. The Government's riahts to termnate this cencract at

any time are not affected by action taken under this

cl ause.

LI M TATI ONS ON SUEBCONTRACTING ( OCT 1987)

a. BK subm ssion of an offer and execution of a contract,
e

O feror/Contractor agrees that in performance of
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a.

PART 111 -

the contract in the case of a contract for--

(1) Services (except construction). At least 50
percent of the cost. of contract perfornmance
incurred :for personnel shall be expended for
enpl oyees of the concern

(2) SupPIies (other than procurenent from a regular
dealer in such supplies). The concern shal
performwork for at |east 50 percent of the cost
of manufacturing the supplies, not including the
cost of materials.

(3) Ceneral construction. The concern will perform

at lsast Lt perxcent < the cest GI ths ccntract,
nci including tha cost of MAP~d ~ -, witk its ocwn
enpl oyees.
Construction by special trade Contractors. The
concern will perform at |east 25 percent of the
cost of the contract, not including the cost of
materials, wth its own enployees.

ERVED

.19. PRI NTI NG COPYI NG DOUBLE- SI DED ON RECYCLED PAPER (MAY 1995)

In accordance with Executive Oder 12873, dazed
Cct ober 20, 1393, the O feror/Contractor is encouraged
to submt Eaper docunents, such as offers, lecters, or
reports, that are printed/ copied double-sided on

recycled paper that has at |east 20% postccnsuner
mat eri al

M - T -

cilzet Tavexy foxms zZond, UmimuSogL Trintout zager, =
car bonl ess piﬂer. A hi gher standard of 50% recoversd
material, Wwth 20% poscconsumer materi al
cther unccated o nring and writing pacs
wricing and of fi ce paper, book paper, co
paper, and cover stock An alternative stand
either ¢z the standards specified in this cia
50% recovsred material concent cf certain ind

by- product s.
-END OF SECTION | -.

LI ST OF DOCUMENTS, EXH BITS, AND OTHER ATTACHVENTS
SECTION g - List of Attachnents
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Attachnents:

J.1. Affidavit of Nondisclosure, 1 page

J.2. Disclosure of Lobbying Activities, Standard
Form rrL, 1 page and Continuation Sheet, 1
page

I ncentive Fee Plan

Ref erenced Docunents

a. Referenced Docunents Overview

ISy
NS

This overview lists the materials contained
in this attachnent of information and

know edge addressed in c.3.b. (13, {(14),
(15), (18), and (17), and cites t== sources

~— -~
PESRSENRLANIY - INIENOFIRE L PO

ol A vmn =T A St~ a La vasmt f owaA
VIS TSI BClXZ2s s TRIUULITEC.

Listing of Attachment Conponents (Attached)

-- Sanples of CPSC news rel eases zzé

publications about recalls, product hazards
and safety recomendations.

-- Hotline standard Qperating Prcczdures.

P R

-- Selected Hotline recorded nmessage scripts.

-- Putting Cusccmers First -- Sexvizg the .
American Public: Best Practices k= Tzlephone
Service; Federal Consortium Bencamark Stuciy
Report.

-- A description of cpsc's missicn,

RCTLIVITIeEs alll TLTSTXLTIEs LT €l = X

cesc 1. 997 budcet overview.

-- A description of CPSC prcgrams, voluntary
standarcds activities, corrsctivs actions,
consumer procucts addresszad v CZ5C,7 and
cther inZcrmation about C2SC prcjscis, is
available in the CPSC Annual Rercr:

Sources or' Informati on Referenced (lc:
At t ached)

-- A source book cf government agencies and
out si de organi zations for referring callers
about non-CPSC matters, the Consumer-®s
Resource Handbook, is provided to each
Hotline staff nenber.

-- CQurrent voluntary standards infornmation is
58



avai | abl e through the Project Officer from
cpsC's Vol untary Standards Coordi nator

-- cpsc regul ations are contained in the Code
of Federal Regulations, Title 16 (15 CFR),
available to Hotline staff.

-- Information about | aws administsred by
CPSC is contained in the CPSC publication
Compilation of Laws Administered kv CPSC,
prepared by cpsc's Office of the General
Counsel and available to the Eoci:ize staff.
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ATTACHVENT J. 1.

AFFI DAVIT OF NONDI SCLOSURE

| will not disclose to any person or persons, otherwise in the
course of ny duties, or use for ny personat benefit, any
information or the contents of any nmaterials obtained or received
by nme under Contract No. . . between the Consuner
Product Safety Conm ssion and the

| understand that any illegal use or disclosure of the
information or materials contained under the contract will
subject me to Title 18, United States Code, Section 641, which

provi des, in part, "Whoever...... steals...... or know ngly
converts to his use or the use of another, or wthout authority,
sells, conveys or disposes of any record...... or thing of value
of the United States or any departnent or agency

thereof...... shall be fined not nore than $10,000.00, or

i nprisoned not nore than ten years, or both."

(Print_Nane)

(Date of signature) -- (Signature)

i

Wtnessed by ne on this. . _day of 19

(Name of Wtness)

(Date of Wtness Signature)- (Wtness Signature)

(Title of Wtness)



“"

. DISCLUSURE OF LOBBYING ACTIVs s

Complete this form to disclose lobbying activities. pursuant to- 31U.S.C. 1352°
(See reverse for public burden disclosure.) i

1. Type of Federal Action: 2 Status of Federal Actior: 3. Report Type:
1 contract D a. bid/offerapplication a. initial filing
b. grant b. initial award b. material change
C. cooperative agreement ¢. post-award For Material Change Only:
t I‘gaa: guarantee Coyear _ Quarter
{. loan insurance date of last report
T= — —

4 Name and Address of Reporting Entity:

Q Prime O Subawardee
Tier ____, if known:

Congressional District if known:

S. if Reporting Entity in No. 4 is Subawardee, Enter Name
and Address d Prime:

Congressional District, if known:

8. federal Department/Agency.

7. Federal Program Name/Description:

CFDA Number, if applicable:

8. Federal Action Number. & known:

9. Award Amount, & knowrn:
S

10. . Name and Address of Labbying Entity .
f individual, last name. first name, Ml ™°

(artach Continuation Sheet(s) SF-UL-A if necessary)

b. Individuais Peﬂorntirln? Services (including address if
different fom ta. 10
flast name. first name. Ml

Approved by OM8E
0343-0046

11. Amount of Payment (check all that apply):

S O actual O planned

12 Form d Payment (check ail that apply):
0 a. cash

C b. in-kind; specify: nature

value

13. Type d Payment (check all that apply):
a a. retainer
O b. one-time fee
a ¢ commission °
a d. contingent fee
a e. deferred
a f. other; spedfy:

14. Brief Description of Services Performed of to be Performed and Date{s) of Service, including officer(s), employee(s),
or Member(s) contacted. for Payment Indicated in item 11:

. rattach Continuation Sheet(s) SFULLA if necess.
18 cmsmws&maw . 3Yes . ONo . l
-

16. wiormetion mouested threugh this o i sutherined by Sale 31 USC -
ssction 1352. This disciesure of lekibying activities i a matesial repsasentation
of lact upen winch miience was plecad by the tier shawe when the
wassaction wes made o entwed ines. This disclonse & reguised puwnant t8
31 ULC VIS This information will be rmperted o the Cangrems wmi-
anmusly and ol So aveilahie lax public wmpeciien. Asy ¢ whn s ©
e the required dinch shall b sabject 18 & civl poneity of ast lam hen

$0.000 and not suese than £100.000 far eech wch fniwre. -

ATTACHMENT J.2.
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INSTRUCTIONS FOR COMPLETION OF SF-LLL, DISCLOSURE 0 F LOBBYING ACTIVITIES .

This disclosure form shall be completed by the reporting entity, Whether subawardee or prime Federal recipient, at the .- .
initiation or receipt of a covered Federal action, or a material change to a previous filing, pursuant to tide 31 US.C.
secton 1352 The filing of aform is required for each payment or agreement to ma& e payment to any lobbying entity for
influencing or attempting to influerce an officer or employee of any agency, 8 Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in connection with a covered Federa action. Use the
SF-LLL-A Continuation Sheet for additional information if the space on the form is inadequate. Complete all items that
apply for both the initial filing and material change report. Refer to the implementing guidance publiished by the Office of
Management and Budget for additional information.

1. Identify the type of covered Federal action for which lobbying activity is and/or has been secured to influence the
outcome of a covered Federal action.

2 ldentify the status of the covered Federal action.

3. Identify the appropriate dassification of this report. If this is a followup réport caused by a material change to the
information previoudly reported, enter the year and quarter in which the change occurred. Enter the date of the |ast
previously submitted report by this reporting entity for this covered Federal action.

4. Enter the full name, address, dty, state and Zip code of the reporting entity. Include Congressional District, if
known. Check the appropriate dassification of the reporting entity that designates if it is, or expects to be, a prime
or subaward recipient. Identify the tier of the subawardee, €.g., the first subawardee of the prime is the 1st tier.
Subawards indude but are not limited to subcontracts, subgrants and contract awards under grants.

5. If the organization filing the report in item 4 checks *Subawardee®, then enter the full name, address, dty, state and
Zp code of the prime Federd redipient. Indude Congressional Digtrict, if known.

6. Enter the name of the Federal agency making the award or loan commitment. Indude at lezst one organizational
level below agency name, if known. For example, Department of Transportation, United States Coast Cuard.

7. Enter the Federal program name of description for the covered Federal action (item 1). If known, enter the. full
Catalog of Federal Domestic Assistance (CFDA) number for grants, cooperative agreements, loans, and loan
commitments. '

8. Enter the most appropriate Federa identifving number available for the Federal action identified in item 1(e.g-
Request for Proposal (RFP) number: Invitation for Bid (IFB) number; grant announcement number; the contract.
grant or loan award number; the application/proposal control number assigned by the Federal agency). Include
prefixes, e.g., "RFP-DE-90-001." ' ’

9. For a covered Federal action where there has been an award or loan commitment by the Federal age:{q, enter the
Federal amount of the awardloan commitment for the prime entity identified in item 4 orb.

10. (a)Enter the full name. address, c'iy, state and tip code of the lobbying entity engaged by the reporting entity
identified in item 4 to influence the covered Federal action.

(b)Enter the full names of the individual(s) performing services, and indudc full address if different from 10 (a).
Enter Last Name, First Name, and Middle Initial (M1).

11. Enter the amount of compensation paid or reasonably expected to be paid by the reporting entty (item 4) {0 the
lobbying entity (item 10). Indicate whether the payment has been made (actual} or will be made (planned). Check
all boxes that apply. If this is a matenial change report, enter the cumulative amount of payment made or planned
to be made. : )

12. Check the appropriate box(es). Check all boxes that apply. If payment is made through an in-kind contribution,
specify the nature and value of the in-kind payment.

13. Check the appropriate box{es). Check all boxes that apply. If other, specify nature. -

14. Provide aspedfic and detailed description of the services that the lobbyist has performed, or will be expected to
perform, and the date(s) of any services rendered. Include all preparatory and related activity, not just time spent in
actual contact with Federal offidals. Identify the Federal officai(s) or employee(s) contacted or the officer(s),
employ&s), or Member(s) of Congress that were contacted.

15. Check whether or not a SF-ULL-A Continuation Sheet(s) is attached.
16. The certfying offical shall sign and date the form, print hisher name, title, and telephone number.

!

Public reporting burden for this collection of information is estimated to average 30 mintues per resporse, including tme for reviewing
information. Send comments regarding the burden estimate or any other aspect of this collection of information, including suggestons
_ for reducing this burden, to the Office of Managemernt and Budget, Paperwork Reduction Project (0348-0046), Washington, D.C. 20503.




~ DISCL _.JRE OF LOBBYING ACTIVI .

CONTINUATION SHEET

Reporting Entity:

Page

Authorized fer Lecal Raproduction
Standard Form - LWL



ATTACHMENT J. 3.

HOTLI NE CONTRACT | NCENTI VE FEE PLAN

Pur pose/ I ntroducti on

a.

The purpose of this Incentive Fee Plan is to set forth
the basic procedures ‘for the periodic evaluation of,

"and fee determination for this per f or mance- based

service contract.

The plan may be revised as the operational and/or
program priorities change. The ntractor may propose
changes to this plan and provide themto the
Contracting officer (C) . The COw Il notify the
Contractor In witing. 30 calendar days in advance
before the effective date of any changes.

fTh?al performance categories and assigned weights are as
ol | ows:

PERFORVANCE CATEGORY VEI GHT

Consumer contact satisfaction . . . .. .. . ... I 35%
(Courtesy, helpfulness, pronptness in
providing information or assistance)

Accurate and tinely preparation of

Consuner Product Incident Reports . . . . . . . . .. .. 30%
Accuracy of invoices and billing
information. . ... 20%

Service and system inprovenents
pr oposed b& the Contractor and :
implemented by CPSC. . . . . . . . . .. ... 15%

Total % of Assigned Wights . . . . . .. ... ... ... .... 100%

up to 100% ($2,500 per FY quarter), wll be available
for incentive fees.

The incentive fee will be awarded on a FY quarterly
basis for the follow ng periods:

Cctober 1 through Decenber 31
January 1 through March 31
April 1 through June 30

July 1 through Septenber 30



~mmde

The incentive fee evaluation process is designed to
i nvol ve Contractor and Governnent personnel in a
continuous dialogue to identify problens before they
becone significant and to allow the Contractor an
opportunity to earn the maxi num fee possible.

The incentive fee evaluation process will involve the
CPSC Project Manager who will serve as the Perfornmance
Assessnent Oficial (pao), and the CGovernnment Incentive
Fee Determnation Board (G FDB). The pa0 will also
serve on the GFDB. The Contractor will be notified
(in witing) after contract award of the personnel
assigned to these duties.

2. Adm ni stration of the Incentive Fee Pl an

a.

The pao Wl prepare Quality Assessments(Qa) after the
end of each FY quarter, which will include ratings for
each performance category. The COw Il forward copies
of conpleted assessnments to the Contractor. The
Contractor may then respond to the COin witing within
1owor ki ng days regarding eval uation ratings of |ess

t han 100% on the assessments.

The pao will furnish copies of the conpleted _
assessnments and the Contractor% witten responses, if
any , to the G FDB.

At the end of each FY quarter, the Contractor may send
a witten self-evaluation to the G FDB regarding
performance during that FY quarter.

Wthin 20 cal endar days after receipt of documents from
the PAO, the GFDB wll:

(1) R]gvi ew the assessnments and Contractor's response,
if any;

(2) Calculate a percentage of the quarterly maximm
potential award fee that should be awarded to the
Contractor; and

(3) Present the board's determnations to the CO



Wthin 1cal endar days, the COw Il notify the

Contractor by letter regarding the determ nation. The
letter will 1nclude:

(1) The ratings assigned to each performance category.

(2) The rationale for the assigned ratings.

(3) Suggestions for inprovenent for performance
categories not assigned a 100% score.

(4 Instructions for the submttal of an invoice for
the incentive fee earned for the FY quarter.
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- INTRACT ID COOE PAGE OF PAGES
AMENDMENT OF SOLICITATION/MODiriCATION OF CONTRACT I 1 .
|

2 AMENDMENT/MOUOIFICATION NO. 3. EFFECTIVE DATE 4 REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. {If appticable)

0020 APR 2 4 1998 99932
8.1SSUED BY CODE CONTRACT 7. ADMINISTERED BY (If other than Item 6) CODE | PIN

!
CONSUMER PRODUCT SAFETY COWM PETER J NERRET
DIVISION OF PROCUREMENT SERVI CES (301) 504-0444 EXT. 1150

4330 EAST VEST H GHWAY ROOM 517
BETHESDA, MD 20814-4408
ROBERT J FROST BO1 (301) 504-0444

8. NAME AND ADDRESS OF CONTRACTOR (No., street, county, State and zIP Code) Vendor |D: 00013372 (X} |9A- AMENOMENTOF SOLICITATION NO.

WLKIN S SYSTEMS INC

98. DATED (SEE ITEM 11)
6940 Carrol | Avenue

TAKOMA PARK MD 20912-

10A.MODIFICATION OF CONTRACT/ORDER NO.
CPSC-c-94-1093

SBA - 0353-93-2-CcT6)]

108. DATED (SEE iTeM 13)

10/01/53

-CODE |[FACILITY CODE

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

[J The above numbered solicitation is amended as set forth in Item 14. The hour and date spectiied for receipt of Offers [ isextended, { Jisnot extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:
(a) By completing Items 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer
submitted; or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDG-
MENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT

IN REJECTION OF YOUR OFFER. If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or
letter, provided each telegram or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

‘2, ACCOUNTING AND APPROPRIATION OATA (if requirea)
97 3 999 99932 25.88

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

(X) A. THIS CHANGE ORDER IS ISSUED PURSUANTTO: {Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CCNTRACTOROER NO. IN ITEM 10A.

8. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes inpaying office, appropnation date, etc.)
SET FORTH IN ITEM 14, PURSUANTTO THE AUTHORITY OF FAR 43.103 (b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:
X Suppl enent al Agreemen:z urder Changes Clause 52.243-01

D. QTHER (Specify type of modification and authority)

E. IMPORTANT: Contractor [J is not, s required to sign this document and return 3 copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION(Crganized by UCF section headings, including solicitation/contract subject matter where feasible.;
The purpose of this modificaticz Is to include an additicnal duty into SECTICN C.3.e.,
entiz’ed "CPSC Mailroomand-Shuz:le Services". Al so, SECTION H.Il, encicled

"Background Security Checks for Zcntrac:z Employees" i s replaced.
Based on the above, this contrazz :s hereby nodified as follows:

SECTICN C.3., entitled “STATEM=NT OF WORK', is changed by the addition of

the following: /\
-~ .
Except as provided herein. all terms and conditions of the document referenced in Item 9A or 10A, as herstofore chanpea, ramains unchanged and in full force and effect.

T15A. NAME AND TITLE OF SIGNER (Type orpr “18A. NAME AND TIT}.E OF CONTRACTING OFFICER (Ty2e ar print)

A )
)/»/_}5 /f(’/( ng%f/ﬂéﬂyf A%/‘cf/é&‘/lﬂ/ ROBERT J moi'r 801 (301) 504-0444

15B. CONTRACTOR/OFF;OQ 15C. DATE SIGNED 168. UNITED 6TAT, 16 DATE JIGNE_
/ u |C
(Signature of person autharized to slgn) \j/{% ¢ s
NSN 7540-01-152-8070 i \J k STANDARD FORM 30 (HEV. 10-83)
Prescribed by GS
PREVIOUS EDITION UNUSABLE 30-105

FAR (48 CFR)S3. 243
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A'so, SECTION H.i1., entitled "BACKGROUND SECURITY CHECKS FOR
CONTRACT EMPLOYEES', is replaced by the follow ng:

HIl.

CPSC- c- 94- 1093

BACKGROUND SECURI TY CHECXS FOR OONTRACTCR EMPLOYEES

Mod.

Al Contractor enployees presently in service
under this contract and any new Contractor

enpl oyees to be utilized for performance of this
contract may be subjected to a National Agency
Check and Inquiry (NACI). These background checks
will be perfornmed at GCovernnent expense. The
CPSC contact point for these checks is Betty
Fees, CPSC Security Specialist. Ms.Fees can

be reached at (301) 504- 0660 ex.1164.

The Contractor shall upon request of the

Commi ssion provide whatever information is
necessary about each enployee to facilitate the
performance of this check. This information
shal | be provided at the expense of the
Contractor.

If the background check is deemed to be
necessary on enployees, it wll be
performed as soon as practicable after they
enter into service.

Background checks may be updated as determ ned
to be necessary by CPSC.

By execution of this nodification, the contractor
certifies none of the enployees working under this
contract have been convicted of a felony, a crime
of violence, or a msdeneanor involving noral
turpitude, such as a conviction of larceny within
the last five (5) years.

The Governnent reserves the right to remove from
service any Contractor enployee for any of the
fol | owi ng:

(1) Conviction of a felony, a crime of violence,
or a misdemeazox involving noral turpitude,
such as a conviction of larceny within the
last five (5) years.

(2) Falsification of snformation entered on
security screening forms or other docunents
subnmitted to the Governnent.

(3) Inproper conduct once performing on the

contract, including crimnal, infanous,
di shonest, immoral, or notoriously

0020



di sgraceful conduct or other conduct
prejudicial to the Government regardless
of whether the conduct is directly
related to the contract.

(4) Any behavior judged to pose a :hreat to
personnel or property.

g. FAILURE BY THE CONTRACTCR TO COWPLY WITH THE TERMS

OF TH'S CLAUSE MAY RESULT IN TERM NATION COF THE
CONTRACT .

EXCEPT AS PROVIDED HEREIN ALL OTHER TERVS AND CONDI TIONS SHALL
REMAIN UNCHANGED anp | N FULL FORCE AND EFFECT.

FOR | NFORVATI ON CONTACT PETER J. NERRET (301)504-0444, extension
1150 .

CPSC-C-94-1093 Mod. 0020



U.... Department of Justice
Reimbursement Agreement Between Agencies
Provider Agency Customer Agency

rovider Cost CN CN Description ustomer Contact one

snter 71074 ystems Analysis . John Clements 01-504-0445
7T09401007
{Provider CONTCATY" hGae
Eurrindar Hansra 202~-514-

5699

Customer Nunber Cust omer  Alias
-51000001-1
Provider Name ICustomer Name (If billing address is different, specify on reverse side.)
Systems Technol ogy Staff/IRM/JIMD/DOJ Consumer Product Safety Commission
Address [Address
10th and Constitution ae. NW Room 62317 4330 East - \\est Hiway
City tate ip ity tate ip

ashington .C. 20530 ashi ngt on. C 0207

IThis Asrgement shall beconeef fectiveon April. 11,. 1997 and shall continue through September 30, . 1997..

f Provide the Following Services or Goods:
|Brief explanation of work or services to be performed and basis for determining cost:
Provide for contractor services for Systems Analysis for the CPSC.

Previous RA New RA
Contractor Cost = $142,008.00 $24,153.40 $166,161.40
Contract Administration (STS) = 4,970.28 845, 37 5,815.65
Total Cost = $146,978.28 $24,998.77 $171,977.05

IDYNCORP Task 1
CPSC-1AG-96-1163; MOD #2

ON N/96/940/009'

(Attach additional sheet for continuation of explanation, If necessary.)
Costomer Financing:

(Customer agency will indicate accounting data 10 be charged by completing applicable blocks. Federal agencies will be billed by OPAC, except for

billings among the OBDs and USMS, billings within an organization, and bilings to the Departmens of Defense.)

Agency Location tAppropriaﬁon Symbol |Cost Center 'YRegDoc Obl Month |ob1 soC ray sOC

ICode | 96 2 940 99169 | |

| 25.43 | | _ | | —

JOher Accounting Information  (Where applicable, mulsiple Obligation Month and SOC data should be identified in this block. Customers not using the FMIS

Ity use this block to describe unique data required for their accounting system.)

(See reverse side of form.)
Approved for Provider Office: /‘\Qpproved for Customer Office:

Organization JOrganization o o -~ o
DOJ/JMD/IRM/STS/Contracts Management Service /| U.S. Consymer Prgfiuct Safety Commission

Signature 74&/\/&&& /\ \f\/\%&_. Q Signmr/ej( /Z,L/g‘_,l/q")

Title Tide T =

dward A. Moyer Robert J. Hrgst.
Exui-tlnt Director Contracting OFfiNer
When intrafund billing dasa are manually submisted 10 the billing® office, the Provider Intrafund Data biock on the reverse side misi bé com
the provider of the goods or service.

FORM DOJ—216 JULY 1994



Provider Intrafund Data

(For crediting revenues to the Provider)

YRegDoc Obligation Month iObligation SOC

Payment SOC

Other Accounting Information (Where applicable, multiple Obligation Month and SOC data should

be identifled in this block.)

I

Billing Address

Name
CPSC

|Address

4330 East WestHiway, Rm. 522

ity State Zip

ashington DC 20207
Phone

8. Cecelia Smith 301-504-0018

Financing:

Conditions of Agreement

The charges for services shall include both direct and indirect costs applicable to the agreement.

Advance payments are made on an estimated cost basis. If the estimated advance is different from the
actual costs, proper adjustment (refund or additional billing) on the basis of the actual costs incurred
shall be made upon completion of the work. (The frequency of billing, such as monthly. guarterly,

etc., must be stated in the narrative portion of the form.)

Other Provisions:




U.S. Department of Justice --- Justice Management Division

* . : - INFORMATION RESOURCES MANAGEMENT .. - . . -

Memorandum of Understanding won-or Users)
CQNTRACTS MANAGEMENT SERVICE

1. Upon execution of pory Form216, the Systens Technol ogy Service
(STS) of the Departnent of Justice (DQJ) will provide ,
contractor support via task orders using ADP Rel ated Services
contracts, Mcrographics contracts, anda Data Entry contract,
as requested in one or nore of the follow ng areas:

Acqui sition assistance for ADP applications systens and
servi ces.

Requi renents analyses.

Econom ¢ (cost/benefit) anal yses of software systens.
Feasi bility studies.

Dat a base design and devel opnent.

Systenms enhancement support. o _

Systens analyses, design and specifications.
Programm ng and systens devel opnent.

Syst ens testlng.,

Transition and | nplenentation assistance and training.
Facilities managenent.

Records managenent systems for electronic and mcrofilm
docunent s.

Mcrofilmng of paper docunents and Conputer Qutput
Mcrofilm (CQV .

n. Data entry (keying) services.

PRU o 0T 0

3

2. The Using Agency will:

a. Provide the name, address, and telephone nunber of an
aut hori zed contact person who will manage the project for
t he Using Agency.

b. Execute a Reinbursement Agreenment (RA), DOJ Form DQJ- 216,
whi ch includes the total estimated cost for the rOJecH,
i.e., (1% contractor cost, and (2) STS handling fee. he
amount shown on the RA is Using Agency's financi al
obligation/commtnent to the SIS and to the contractor.
During period of performance, funds for the project will
ROt be deobligated at the sole discretion of the Using

gency.

c. Provide appropriation code, organization cost center, and
debt or code needed for STS to charge the Using Agency for



The

requested services. _

Reimburse STS for STS handling fee upon presentation of a
signed voucher, Form 1081 or other appropriate accounting
document.

Reimburse STS on a monthly basis for contractor resources
used iIn ?rOV|d|ng services described in paragraph 1(a)
through I(n), upon presentation of a signed voucher, Form
1081 or other appropriate accounting document.

will:

Provi de contractor support described in the Using Agency's
statement of work and contractor% technical and cost
proposal s.

Advise the Using Agency, if requested, in the devel opnent
of Statement of Wrk. o

In mcrographics area, analyze existing needs and make
recommendat i ons | eading to conversion of existing systens
to an integrated mcrographic system

Process invoices received fromcontractors on a nonthly
basis in the follow ng nmanner:

(1) The contractor will submt nmonthly invoices to the
Contracting Officer's Technical Representative (COIR).

(2) The COIR will certify that the invoice amount equals
that shown on the contractor% nonthly progress report
whi ch has been approved bg t he governnent technical
project manager. The COTR will then forward the
certified invoice to the DQJ Finance Staff for paynent
to the contractor. ,

(3) DQAJ Finance Staff will forward a signed voucher, Form
1081 or other appropriate accounting docunent to the
Usi ng Agency for rel nbursenent.

address and tel ephone nunber for STS is:

Assistant Director

Contracts Managenent Service

Systenms Technol ogy Staff

| nformati on Resources Managenent

Justice Managenent Division '

Departnent of Justice

10th & Constitution Avenue, N W - Room 6237
Washi ngton, DC 20530

(202)514-5699
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- AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT b ONTRACT D CO0E PAGE OF PAGES
2. AMENDMENT/MODIFICATION INO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (If appllcallals)
0001 03/27/97 CPSC-s-97-5134 44200
6. 1ISSUED BY CODE CPSC 7. ADMINISTERED BY (It other than Item 6) CODE pin
US CONSUMER PRODUCT SAFETY comM PETER J NERRET
DIVISION OF PROCUREMENT SERVI CES (301) 504-0444 EXT. 1150
4330 EAST WEST HWY ROOM 517
BETHESDA, MD 20814-4408
ROBERT J FROST BO1 (301) 504-0444 |
8. NAME ANO ADDRESS OF CONTRACTOR (No., street, county, State and ZIP Code) \endor |D: 00013534 (X) 9A. AMENDMENT OF SOLICITATION NO.
| -NET, INC
6700 ROCKLEDGE DRI VE 8B. DATED (SEE ITEM 11)
SUITE 100

10A. MODIFICATION OF CONTRACT/ORDER NO.

BETHESDA MD 20817-1804
CPSC-s-97-5134

108. DATED (SEE ITEM 13)

01/29/97

CODE [ FaCILTY coDE
11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

[J The above numbered solicitation is amended as set forth in ltem 14. The hour and date specified for receipt of Offers [] is extended, [] is not extended.

Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

(a) By completing Items 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer

submitted: or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDG-

MENT TO BE RECEIVED AT ME PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT

IN REJECTION OF YOUR OFFER. If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or

letter, provided each telegram or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA {ifrequired)

97 2 140 44200 25.28

13. THIS ITEM APPUES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

(X) | A.THIS CHANGE ORDER IS ISSUED PURSUANTTO: (Specifyauthority) THE CHANGES SET FORTH IN ITEM 14ARE MADE INTHE CONTRACTORDER NO. IN ITEM 10A.
B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECTTHE ADMINISTRATIVE CHANGES (such as changes in paying office, appropriation date, etc.)
N SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103 (b).
C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITYOF: -
0. OTHER (Specify type of modification and autharity)
E.IMPORTANT: Contractor [ is not, O s required 1o sign this document and return’ copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)

The purpose of this modification is to extend the period of
performance and to provide incremental funding, sufficient to
cover the operation of the Hotline during the period of April 1,
1997 through April 30, 1997.

The labor rates are as stated in Section B.3., entitled Labor-
Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, aMd, remawmns unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print) )JA. NAME AND TITZE OF CONTRA%NG OFFICER(Type or print)

ROBERT J FRO BO1 (301) 504-0444

18C. DATE SIGNED

158. CONTRACTOR/OFFEROR 15C. DATE SIGNED ( . S ES,
f i;[ T
10-83)

(Signature of person authorized to sign)

NSN 7540-01-152-8070 v STANDARD FORM 30 (REV. 10-
PREVIOUS EDITION UNUSABLE 30-105 \ ::;\';?:‘:E‘;:;‘s%s:‘a



SF 30 CONTI NUATI ON SHEET
Categories and Prices" and as stated in |-Net's proposal dated
03/27/97.
Based on the above, Section F.I, entitled "Period of
Per f or mance" is hereby nodified to read as follows:
F.1. PER (D O PERFORVANCE
The period of performance of this PURCHASE ORDER shall begin on

January 29,1997 through April 30, 1997, unless the Governnent
exercises its right termnate the PURCHASE ORDER

Based on the above, this purchase order is hereby nodified as
follows:

Purchase Order Value for Current(max) FY97 NTE $100,000.00

Previous Funds FY97 $50,000.00
Mod. 0001 FY97 $25,000.00
Current FY97 Total $75,000.00

Gand Total $75,000.00

Accounting and Appropriation Data
97 2 140 44200 25.28

EXCEPT AS PROVIDED HEREIN ALL OTHER TERMS AND CONDI TI ONS SHALL
REMAI N UNCHANGED AND IN FULL FCRCE AND EFFECT.

FOR | NFORMATI ON CONTACT PETER J. NERRET (301) 504-0444, extension
1150.

CPSC-$-97-5134 Mbd. 0001



OFFICIAL USE
ONLY
PROCUREMENT

The solicitation and resultant award document(s) shall not be
publicly released electronically or by any other means

including display in CPSC's Public Reading Room/Information
Center.

The following procurements are exempt from disclosure under
exemptions 7 and/or 5:

1) Sole source compliance contract proposals, purchase orders
and contracts and

2) All tasks and related statements of work assigned on behalf
of the Office of Compliance in open ended compliance
contracts in which the tasks to be performed are designated
after execution of the contract.

Authority: FOIA Exemptions 5, 7(A) and 7(E), 5 U.S.C. §§
552(b)(5), and (b)(7)(E). (see reverse for additional
information)

Title of

Project C PSC.- S-97- 5163 £//7/?7




Project Officer Date

Exemption 5 provides for the withholding from disclosure of inter-agency and
intra-agency memoranda which would not be available by law to a party other than an agency
in litigation with the agency. FOIA Exemption 7(E) provides for the withholding from
disclosure records or information compiled for law enforcement purposes, to the extent that
the production of such law enforcement records or information would disclose techniques and
procedures for law enforcement investigations or prosecutions or would disclose guidelines
for law enforcement investigations or prosecutions if such disclosure could reasonably be
expected to risk circumvention of the law.

It would not be in the public interest to disclose these materials because disclosure
would prematurely reveal information used in the investigation, thereby interfering with this
and other matters by disclosing the government’s basis for pursuing this matter, and (3) reveal
the techniques, guidelines and strategies utilized by the investigative and legal staff in
developing the information regarding this investigation and other on-going investigations,
which if disclosed would significantly risk circumvention of the statutes and regulations that
the Commission administers.

For a complete and legal explanation of the contracts, submit a Freedom of
Information Act request to:

U. S. Consumer Product Safety Commission
Freedom of Information Division

Office of the Secretary

Washington, D. C. 20207

Telephone (301) 504-0785
Facsimile (301) 504-0127



OFFICIAL US’E
ONLY
PROCUREMENT

The solicitation and resultant award document(s) shall not be
publicly released electronically or by any other means

including display in CPSC's Public Reading Room/Information
Center.

The following procurements are exempt from disclosure under
exemptions 7 and/or 5:

1) Sole source compliance contract proposals, purchase orders
and contracts and

2) All tasks and related statements of work assigned on behalf
of the Office of Compliance in open ended compliance

contracts in which the tasks to be performed are designated
after execution of the contract,

Authority: FOIA Exemptions 5, 7(A) and 7(E), 5 U.S.C. §§
552(b)(5), and (b)(7)(E). (see reverse for additional
information)

Title of
Project CPLSC-_S-97- 5773 £4/ 3/97




Project Officer Date

Exemption 5 provides for the withholding from disclosure of inter-agency and
intra-agency memoranda which would not be available by law to a party other than an agency
in litigation with the agency. FOIA Exemption 7(E) provides for the withholding from
disclosure records or information compiled for law enforcement purposes, to the extent that
the production of such law enforcement records or information would disclose techniques and
procedures for law enforcement investigations or prosecutions or would disclose guidelines
for law enforcement investigations or prosecutions if such disclosure could reasonably be
expected to risk circumvention of the law.

It would not be in the public interest to disclose these materials because disclosure
would prematurely reveal information used in the investigation, thereby interfering with this
and other matters by disclosing the government’s basis for pursuing this matter, and (3) reveal
the techniques, guidelines and strategies utilized by the investigative and legal staff in
developing the information regarding this investigation and other on-going investigations,
which if disclosed would significantly risk circumvention of the statutes and regulations that
the Commission administers.

For a complete and legal explanation of the contracts, submit a Freedom of
Information Act request to:

U. S. Consumer Product Safety Commission
Freedom of Information Division '
Office of the Secretary

Washington, D. C. 20207

Telephone (301) 504-0785
Facsimile (301) 504-0127



Clopbran ot

AMENDMENT OF SOLICITATION/MOD.~ICATION OF CONTRACT 1 “ONTRACT 10 COOE U | pace oF paces
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE OATE 4.REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (If anuncatlne)
005 03/13/97 96- 1140- 05 2528
@. ISSUED BY CODE CPSC 7. ADMINISTEREDBY (If other than Item6) COOE JL
US CONSUMER PRCDUCT SAFETY COMM JOYCE LAWN
DIVISION OF PROCUREMENT SERVI CES {301) 504-0444 EXT. 1148
4330 EAST WEST HWY ROOM 517
BETHESDA, MD 20814-4408
JOYCE LAW BO2 (301) 504-0444
9. NAME ANO ADDRESS OF CONTRACTOR (No. street, county, Stateand ZIP Cods) Vendor |D: 00015743 () | 9A- AMENDMENT OF SOLICITATION NO.
SUB: PRIME:
DI G TAL SOLUTIONS, I|NC. U.S. Small Business Adm nistration
8807 SUDLEY ROAD 504 Santa Rosa Road, Suite 200 98- DATED (SEE ITEM 1)
SUITE 112 Ri chnond, VA 23229

10A, MODIFiCATION OF CONTRACT/ORDER NO.

CPSC- C- 96- 1140
X SBA 0304-96- 6- 02186

108.DATED (SEE ITEM 13)

MANASSAS VA 22110

02/15/96

CODE | FACILITY CODE
11. THIS ITEM ONLY APPUES TO AMENDMENTS OF SOLICITATIONS

L] The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for recetpt of Offers [] is extended, [J is not extended.

Offers must acknowledge receipt of this amendment prior { O the hour and date specified in the solicitation or as amended, by one of the following methods:

(a) By completing ltems 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer
submitted; or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDG-
MENT TO BE RECENED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT

IN REJECTION OF YOUR OFFER. If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or
fetter, provided each telegram or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

72. ACCOUNTING AND APPROPRIATION DATA (if required)
97 2 593 22424 2528

13. THIS ITEM APPUES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

(X) A. THIS CHANGE OAOER IS ISSUED PURSUANT TO: (Specity authority) THE CHANGES SET FORTH IN ITEM 14ARE MAOE IN THE CONTRACT ORDER NO. IN ITEM 10A.

B.THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changesin paymng office, appropnation date, ric)
SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITYOF FAR 43.103 (b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:
X Mutual Agreenent of the Parties

D. O?HiER (Specity type of modification snd authority)

E. IMPORTANT: Contractor A is not, [ is required to sign this document and retyrn copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including salicitation/contract subject matter where feasibie.)

The purpose of this nodification is to provide funds for Task
Oder No. 2 in the amount of $4,083.00; to nodify variocus
contract sections to alwfor off-site data entry; andtoamend
Section G.7. Key Personnel. Therefore,

s /
-
Except as provided herein, all terms and conditions of the document raferenced in Item SA or 10A, as heretofore changed, r¢mains unchanged and in full force and effect.
15A. NAME AND TITLE OF SIGNER (Type or print) 18A. NAME AND TITLE CONTRACTINGOFFICZR (Type or print)
’ ROBERT J FRCST 1 (301) 504-0444
158. CONTRACTOR/OFFEROR 15C. CATE SIGNED 188. UN'TE%{S OF %—-\/ (‘56. ATE S.BNED
‘ g s}
v K - Dl %)497)
(Signature of person authorized to sign) Signafure of OBntracting Officer) /

N / M 30 (FEV. 1-83) '
NSN 7540-01-152-8070 {/ ) STANDARD FOR (HEV. 1¢-83)

PREVIOUS EDITION UNUSABLE 20-105 FAR (48 CFR) 53,243



SF 30 CONTI NUATI ON SHEET

1. The contract is hereby nodified to provide funding as

follows:

Contract Value for Current FY97 NTE $500,000.00
Previ ous Funds FY96 $ 91,494.09
Previ ous Funds FY97 $125,000.00
Mod 5 Additional FY97 S 4,083.00
Current FY97 Tot al $129,083.00
Grand Total $220,577.09

2. The following sections are changed to allow for off-site data
entry andwill read as follows:

C.3.c.(4): Part Four requires that the Contractor shall
provide data entry services in support of various
CPSC prograns.

C.3.d4.(Iv) (1) : The Contractor shall provide data entry
services forthe Conmission's conputerized
dat abase applications as specified below.

C.6.b.: Data entry services and entry of mmiling |abels
shall be provided on the effective date of the
contract and continue for the duration of the
contract.

P.3.B.: Al services under Parts One through Five of this
contract shall be performed at CPSC Headquarters,
4330 East West H ghway, Bethesda, Mp. Services
under Part Four ofthis contract shall be performed
at CPSC Headquarters unless off-site performance
is agreed upon by the CPSC Project Oficer.

Section G.7., KeyPersonnel is anended to acid Marilyn Pan
Horita asacoder.

CPSC-C-96-1140 Med. 00S 2



