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qMENDMENT OF SOLlCITATION/MODIFICATlON OF CONTRACT

1. L

2. AMENOMENT/MCDIFICATION NO. 3. EFFECTIVE DATE 4. REOUISITION/PURCtiASE REQ. NO.

0011 00/07/97 95-1062-011

6. ISSUED BY COOE CPSC 7. AOMINISTEREO  BY (If other than ltrm  6) ‘r C O O E  1 RMH
L

US CONSUMER PRODUCT SAFEZTY  COMM ROSE MARY HEIDENREICH

DIVISIDN OF PROCUREMENT SERVICES (301) 504-0444 EXT 1145

4330 EAST WEST HWY ROOM 517

B E T H E S D A .  M D  2 0 8 1 4 - 4 4 0 8
I

ROSE MARY HEIDENREICH BOS (301) 504-0444/1145

a. NAME AN0 AOORESS OF CONTRACTOR (No., street, county, State and ZIP Code) Vendor ID: 00013363 1x1 9A. AMENDMENT OF SOLICITATION NC.

\. . f-- -
POTOMAC TELBGSION ‘PDMMUNICATIONS,  INC.

500 N. CAPI$'OL STREET, N.W.

SU'TE 330.L r
WAstiINGT3N  '3c  20301

r-L

98.  OATEO(SEE  ITEM 11)

I 1
10A.  MOOlFlCATlON  OF CONTRACT/CRDER  h,^.

CPSC-C-95-1062
X

108. OATEO (SEE ITEM 13)

11/07/94

CODE
i-e

1 FACILITY  CODE
.-- I I. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

0 The above nu-mbered  soIlcitation IS amended as set forth WI  Item 14. The hour and date specrfied  for recerpt  of Offers 0 IS extended, 0 IS not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:
(a) By completrng  Items 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer
submrtted;  or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDG-
MENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT
IN REJECTION OF YOUR OFFER. If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or
letter, provided each telegram or letter makes reference to the solicitation and this amendment, and is recerved  pnor to the opening hour and date specrfied.
: 2. ACCGUNTING ANC APPROPRIATION OATA (if required)

97 2 103 44740 25.28

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER  NO.  AS DESCRIBED  IN ITEM 14.

=r
:x) A. THIS CHANGE ORDER IS ISSUED PURSUANTTO: (Spec~tyauthonty)  THE CHANGES SET FORTH IN ITEM l4ARE MADE IN THE CONTRACTOROER NC. IN ITEM  13A.

f3.  THE ABOVE NUMBERED CONTRACT/OROER  IS MODIFIED TO REFLECTTHE AOMINISTRATIVE  CHANGES(such  as changes m payrng  offtce,  approprratron  date, etc.)

--I SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103 (b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

!I. OTHER (Specify type of modification  and authorrty)

X FAR CHANGES--FIX2  PRICE CLAUSE 52.243-l

E. IMPORTANT: Contractor 0 is not, fl is required to sign this document and return 2 copies to the Issuing office.
,

14. 3ESCAIPT13N  OF AMENOMENT/M03lFICATION  (Organrzed  by UCF sectron headrngs,  mcluomg soIIcltat!onlcontract  sub)ect  matter where feasible.) ’

The purpose of this modifi cation is to allow for additional

exzendicures out of exrsting contract funds in the amOunt  of

s1,2!: 9.32 under the Videc News Release (VNR) ordered in supper:

Cf "Halogen ;amp.” The authority for the expenditure

is Sect:on 1.38 Changes -- Fixed Price (August 1987)  FAR

52.243-l.

Exccc!  ids prowded  hereon  all terms and condltlons  of the document referenced in Hem  9A or 10 marns  unchanged and In full force and effect.

!5A.  NAME  AN0 TITLE OF SlGNER(Type  or prmt)
ROBERT ,' FROST (301) 504-0444

NSN 7566-01-152-8073 )
PREvlOuS  EDITION UNUSABLE

~~~~~~lW&~RM

30-105 FAR (48 CFR) 53.243



SF 30 CONTINUATION SHEET

An explanation of the circumstances  are as follows:

The CPSC Project Officer requested Potomac Television

Communications,  I n c . to provide a fully edited video news

release. The VNR included one hour of C-band satellite

uplink  and space for July 24th and 25th to feed the VNR

"Halogen Lamp II Due to unusual circumstances, the

,ovcrnmer.t requested Potomac Television Communications, Inc.

LO pcs:pone the VG? satellite feed until a later date.

basea  x rhe above,

-I...**S zz=:f;catror,  of :.h.e  VNR for "Halogen Lamp" ~~1.1

inCZeiS2 the amoun: by $l,OOO.OO to cover the additional

experise =f the un-csed satellite  time charged by Potomac

:elev,s;cn  :om,mun;car:sns, Inc. satellite vendor.

‘“k-p  .-. ..- +-e* ze f-r zhe ‘..- ?tc News Release "Halcgen  Lamp' is

c!xr.gei  as fellows.

Z.---T. t- -_-_ --a, 2 4 5 . 0 0

Zr.crease  by s 1. GGO.00

Ts : $;2.245.00

ALL 3X;.?. TERMS A?ii CXDITIONS  SHALL REMAIN UNCHANGED AND IN

FULL FZifS ANi RFFECT.



-~~MENDMENT  OF SOLICITATION/MODIFICATlON  OF CONTRACT

2. AMENOMENT~MOOIFICATION  NO. 3. EFFECTIVE DATE 4. REQUlSlTlON/PURCHASE AEO. NO.

0005 08/05/97 96-1058-005 2528

US CONSUMER PRODUCT SAFETY COMM ROSE MARY HEIDENREICH

DIVISION OF PROCUREMENT SERVICES (301) 504-0444 EXT 1145

4330 EAST WEST HWY ROOM 517

BETHESDA, MD 20814-4408

ROSE MARY HEXDENREICH BOS (301) 504-0444/1145

8. NAME AND ADORE%  OF CONTRACTOA (No., street, county, State and ZIP Code) Vendor ID: 00015824 (x) 9A. AMENDMENT OF SOLJCITATJON  NO.

TMM CORP., INC. (dba TUTMAN PRODUCTIONS)

18600 QUEEN ANNE ROAD

UPPER MARLBORO MD 20772

9B.  DATED (SEE ITEM 11)

10A. MOOlFlCATlON  OF CONTRACT/ORDER NO.

CPSC-C-96-1058
X

108. DATE0 (SEE ITEM 13)

10/15/95

CODE 1 FACILIIY  CODE

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLlClTATlONS
.mabove numbered solicrtation is amended as set forth rn Item 14. The hour and date specified for recerpt  of Offers q is extended, fJ is not extended.
Offers nust  acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:
(a) By Izompleting  Items 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer
submitted; or (c) By separate letter or telegram wmcludes  a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDG-
MENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT
IN REJECTION OF YOUR OFFER. If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or
letter, provided each telegram or letter makes reference to the solicitation and this amendment, and is received prior to the openrng hour and date specified.
12. ACCOUNTINGANO  APPROPRIATION OATA(If raquwrd)

9 7  2  1 0 3  4 4 5 6 3  2 5 . 2 8

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS  OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER  NO. AS DESCRIBED  IN ITEM 14.

(x) 1 A. THIS CHANGE ORDER  IS ISSUED  PURSUANTTO: (Speufyauthonty) THE CHANGESSETFOATH IN ITEM 14ARE MADE IN THE CONTRACT ORDER NO. IN ITEM 1OA.

-r13. THE ABOVE NUMBERED CONTRACTlOROER  IS MODIFIEO  TO REFLECT THE ADMINISTRATIVE CHANGES (ruch  as changes WI paying office, approprlatron  date, etc.)

Y SET FORTH IN ITEM 14, PURSUANTTO THE AUTHORITY OF FAR 43.1C13(b).

I I:. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANTTO AUTHORITYOF:

3. OTHER (Specify type of modrftcatron  and authorrty)1-
E. IMPORTANT: Contractor q is not, 0 is required to sign this document and return ’ copies to the issuing office._,

:C. OE!jCRIPTION  OF AMENDMENT/M00lFICATlON  (Organrzed  by UCF sectron  headrngs.  rncludmgsolrutatronlcontract  SUbJOCt  matter where ferr&blr.)

‘3LE PURPCSE OF THZS MODIFICATION IS TO DEOBLiGATE  FUNTS FCR

OE'TION I UNDER C3NTRACT  CPSC-C-96-1058.

BASED ON THE ABOVE, THE CONTRACT IS MODIFIED As FOLLOWS:

Except as orovlded hereln, all terms and condrtrons of the document referenced  in
1SA. NAME AN0 TITLE OF SlGNER(Typa  or print)

(301) 5 0 4 - 0 4 4 4

NSN 7 i40-Ol-152-bO70

PREVIOUS EOITION UNUSABLE

STANDARD FORM 30 (R&. 10-83)
Prmscrlbod  by GSA
FAR (4b  CFR) 53.243



SF 30 CONTINUATION SHEET

THIS FUNDING IS CHANGED AS FOLLOWS:

TOTAL CONTWICT VALUE FY97 $ 15,oclo.oo

PRE'JI3US  FUNDING FY96 $ 15,000.00

MCS NO. 30G5 DEOBLIGATE FY97 S- 6,016.33

FY97 TOTAL $ 8,0@13.67

GRAND TOTAL $ 23,983.67

ACCOUNTING AND APPROPRIATION DATA

97 2  1 0 3  4 4 5 6 3  2 5 . 2 8  S-6,016.33

EXCEPT FOR HEREIN, ALL OTHER TERMS AND CONDITIONS S>mL

RE?JAIN  UZJCHANGED  AND IN FULL FORCE AND EFFECT.

G:\USERS',ADCB\RDWRITE\MOD\96-1058.MSE

CPSC-C-96-i35d Mod. 0005



AMENDMENT OF SOLICITATION/MODlFlCATlON (IF CONTRACT
1. CONTRACT ID CODE PAGE OF PAGES

Sl 1 4II
~.MEN~MENTIMoDIFICAT)ON  No. 3. EFFECTIVE DATE 4. RE0UISITION/PURCHASE  REQ. NO. 5. PROJECT NO. (if appkable)

0006 05/08/97 96-1138-0006 99169

6.SSUED BY CODE CPSC 7. ADMINISTERED BY (If other than Item 6) C O D E  pJN

US CONSUMER PRODUCT SAFETY COMM PETER J NERRET

DIVISION OF PROCUREMENT SERVICES (301) 504-0444 EXT. 1150

4330 EAST WEST HWY ROOM 517

BETHESDA, MD 20814-4408

ROBERT J FROST BOl (301) 504-0444 I
8. NAME AND ADDRESS OF CONTRACTOR (No., street, county, State and ZIF’  Code) Vendor ID: 00017298 _ (xl 9A. AMENDMENT OF SOLICITATION NO.

TELOS Field Engineering

P.O. Box 247
9B.  DATED (SEE ITEM I I)

Bountiful UT 84011
10A. MODIFICATION OF CONTRACT/ORDER NO.

CPSC-C-96-1138
X

108.  DATED (SEE ITEM 13)

02/29/96

CODE 9Y190 1 FACILITY CODIE

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
C]The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers 0 is extended, 0 is not extended.

Oifers  must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:
(a) By completing Items 8 and 15, and returning copies of the amendment: (b) By acknowledging receipt of this amendment on each copy of the offer
submitted; or (c) By separate letter or telegram wmcludes  a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDG-
M ENT TO BE RECEIVED AT THE PLACE  DESIGNATED FOR THEI RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT
IN REJECTION OF YOUR OFFER. If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or
lefter, provided each telegram or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

7. ACCOUNTING AND APPROPRIATION DATA(If required)

9 7  1  9 4 0  9 9 1 6 9  2 5 . 6 6

13. THIS ITEM APPLIES ONILY  TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

cxj
-4

A. THIS CHANGE ORDER IS ISSUED PURSUANTTO: (Speafyauthorlty)  THE CHANGES SET FORTH IN ITEM 14ARE MADE IN THE CONTRACT ORDER NO. IN ITEM 1OA.

E. THE ABOVE NUMBERED CONTRACT/ORDER IS MOOIFIED  TO REFLECTTHE AOMINISTRATIVE  CHANGES (such as changes In payrng  offlce,  approprlatron  date, etc.)

X
SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103 (b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of modification and authorrty)

Es IMPORTANT: Contractor q is not, 0 is requirecl  to sign this document and return copies to the issuing office.

14..  DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicrtatron/contract  subject matter where feasrble.)

The purpose of this modification is to add equipment to the Per Call Maintenance

Attachment "C" in accordance with Section C.19. of the contract. Pricing is in

accordance with Section B.3..

Based on the above, Attachment "C" Per Call Maintenance equipment

the addition of the following equipment:

is modified by

Except as provided heretn, all terms and conditions of the document reference

FjA. NAME AND TITLE OF SIGNER (Type or prmt)

750. CONTRACTOR/OFFEROR

(Signature of person authortzed  to sign)

NSN 7540-01-152-8070

PREVIOUS EDITION UNUSABLE



SF 30 CONTINUATION SHEET

ATTACHMENT C

PER CALL MAINTENANCE

OPTION PERIOD I FY97

The following non-critical equipment is located at either the CPSC Headquarters, Bethesda, MD,

the CPSC Engineering Sciences Lab, Gaithersburg MD and/or the CPSC Health Sciences Lab, Rockville, MD.

TOTAL

DEVICE l NO. OF

MANUFACTURER ITEM DESCRIPTION UNITS

PHILLIPS CD ROM Recorder 1

CP HEWLETT PACKARD Color Laserjet 1

SC HEWLETT PACKARD Scanjet w/ADF

MODEL C2890A

1

LT TOSHIBA 486SL-33  PC

200 MB HD, 4 MB RAM

MODEL T4600C

40

LT TOSHIBA 486-33 PC 32

200 MB HD, 8 MB RAM

MODEL T4600CS

* See: LEGEND

ATTACHMENT C

PER CALL MAINTENANCE

OPTION PERIOD II FY98

The following non-critical equipment is located at either the CPSC Headquarters, Bethesda, MD,

the CPSC Engrneering Sciences Lab, Gaithersburg, MD and/or the CPSC Health Sciences Lab, Rockville,

TOTAL

DEVICE l NO. OF

MANUFACTURER ITEM DESCRIPTION UNITS

MD.

CPSC-C-96-1138 0006



. -

CDR PHILLIPS

CP HEWLETT PACXARD

SC HEWLETT PACKARD

LT TOSHIBA

LT TOSHIBA

CD ROM Recorder

Color Laserjet

Scanjet w/ADF

MODE:L C2890A

486SL-33  PC

200 MB HD, 4 MB RAM

MODEL T4600C

486-33 PC

200 MB HD, 8 MB RAM

MODEL T4600CS

1

1

1

40

32

l See : LEGEND

ATTACHMENT C

PER CALL MAINTENANCE

OPTION PERIOD III FY99

The following non-critical equipment is located at either the CPSC Headquarters, Bethesda, MD,

the CPSC Engineering Sciences Lab, Gaithersburg, MD and/or the CPSC Health Sciences Lab, Rockville, MD.

DEVICE l

MANUFACTURER ITEM DESCRIPTION

CDR PHILLIPS CD ROM Recorder

CP HEWLETT PACKARD Color Laserjet

SC HEWLETT PACKARD Scanjet w/ADF

MODEL C2890A

LT TOSHIBA 486SL-33  PC

200 MB HD, 4 MB MM

MODEL T4600C

TOTAL

NO. OF

UNITS

1

1

40

LT TOSHIBA 486-33 PC 32

20C MB HD, 8 MB RAM

MODEL T4600CS

l See : LEGEND

A T T A C H M E N T  C

CPSC-C-96-1138 Mod. 0006



. .
PER CALL MAINTENANCE

OPTION PERIOD IV FY2000

The following non-critical equipment iS located at either the CPSC Headquarters, Bethesda, MD,

the CPSC Engineering Sciences Lab, Gaithersburg, MD and/or the CPSC Health Sciences Lab, Rockville, MD.

DEVICE l

MANUFACTURER ITEM DESCRIPTION

TOTAL

NO. OF

UNITS

CD ROM Recorder 1PHILLIPS

Color Laserjet 1HEWLETT PACKARD

Scanjet w/ADF

MODEL C2890A

1HEWLETT PACKARD

486SL-33  PC

200 MB ID, 4 MB RAM

MOD:EL T4600C

40LT TOSHIBA

486-33 PC

200 MB HD, 8 MB RAM

MODEL T4600CS

32LT TOSHIBA

l See: LEGEND

Except as provided herein,

in full force and effect.

all other terms and conditions shall remain unchanged and

For information

a:\c611384

contact Peter J. Nerret (301) 504-0444, extension 1150.

CPSZ-C-96-1138 Mod. 0006



ZVTRACT (PfOC.  Inst.  Ident.)  NO. 4. REOUISITI~N/PURCHASE  REQIJEST/PAOJECT  ~0

9. AOMlNfSTEAEO  BY (If other than Item 5)

US CONSUMER PRODUCT SAFETY COMM
DIVISION OF PROCUREMENT  SERVICES
4330 EAST WEST HWY ROOM 517
BETHESDA, MD 20814-4408

PETER J NERRET
(301)  504-0444 EXT. 1150

PETER J NERRET B03
(301) 504-0444

. NAME AND AOORESS OF CONTRACTOA (No., street, crty,  county, State and ZIP Code) Vendor ID: 00017551 8. DELIVERY

SUB: Logistics Applications, Inc.

2760 Eisenhower Avenue

Suite 302

Alexandria VA 22314

CEC: 0 FOB ORIGIN q OTHER (See below)

Cage Code: 9. OISCOUNT FOR PROMPT PAYMENT

Tax ID #: 541385702
00.000% 00 Net 030

ERIMEi: &all Business Mministration
1110 Vermont Averrue  NW, 9th Flwr, PO Box 34500 10. SUBMIT INVOICES ITEM

Washington, D.C. 2bcoS
(4 copies unless othcr-
WISE  speafred)  TO THE

, AOORESS SHOWN IN:- 1
:OOE FACILITY  CODE

1.HlP TO/MARK FOR COOE ex is14  0 12. PAYMENT WILL BE UAOE  BY COOE PAYMENT

CONSUMER PRODUCT SAFETY COMMISSION CONSUMER PRODUCT SAFETY COMM
OFFICE OF INFORMATION SERVICES ACE’ OFFICER DITJ  OF FIN MGMT ROGM 522
4330 EAST WEST HIGHWAY, ROOM 417 WASHINGTON, DC 20207
BETHESDA, MD 20814-4408

~.,uTHORITY FOR USING OTHER THAN FULL AN0 OPEN COMPETITION: 14. ACCOUNTING AN0 APPROPRIATION OATA

c] 10 U.S.C. 2304&J  ( ) a 41 U.S.C. 253(c)( 1 15 U.S.C., 637(a)
I

97 2 140 44200 25.28

151~  ITEM NO. 1 150.  SUPPLIES/SERVICES

I

1 SC. QUANTITY I 50. UNIT 15E. UNIT PRICE 15F. AMOUNT

Operation of the CPSC Consumer
Hotline

See attached Schedule(s)

/ .
8

-
Firm Fixed Price Labor Hour Contract fIndefinite Quantity)

15G. TOTAL AMOUNT OF CONTRACT 1, uss 125,000.30-
18. TABLE OF CONTENTS

Tl SEC. OESCRIPTION
I

PAGE (S) (X) S E C . OESCRll=TlON PAGE (S)
-

PARTI-THE  SCHEOULE PART II - CONTRACT CLAUSES
-

x A SOLICITATION/CONTRACT FORM 2 x 1 I )CONTRACTCLAUSES
I 17-

x 0 SUPPLIES OR SERVICES AN0 PRICES/COSTS 3 PART II! - LIST OF DOCUMENTS. EXHIEITS  AN0 OTHER ATTACH.

x c OESCRlPTlON/SPECS./WORKSTATEMENT 17 x 1 J 1 LIST OF Al7ACHMENTS _1 3
2 0 PACKAGING AN0 MARKING 1 PART IV- REPRESENTATIONS AN0 INSTRUCTIONS

tt E INSPECTlON  AN0 ACCEPTANCE 1 N/A K
REPRESENTATIONS. CERTIFICATIONS AN0 N/A

!t F DELIVERIES OR PERFORMANCE 2 OTHER STATEMENTS OF OFFERORS

tt G CONTRACT AOMINISTRATION  OATA 7 N/A L INSTRS.. CONOS., AN0 NOTICES TO OFFERORS N/A
?t H SPECIAL CONTRACT REQUIREMENTS 9 N/A M EVALUATION FACTORS FOR AWARD N/A

CONTFiACTlNG  OFFICER WILL COMPLETE ITEM 17 OR 18 AS APPUCABLE

7. 8 CONTRACTOR’S NEGOTIATED AGREEMENT ( Contractor 1s re- 18. 0 A W A R D ( Contractor IS not required to srgn thus  document.) Your
qutrad  to sign  thus document and  return 06 copier to issuing or’fice.  ) offor  on Solicrtabon  Number
‘Contractor agrems to tumlsh and dellvera  Items  or perform all the servtces set including the additions or changes made by you which add rtrons or changes
forth  or othemse rdentrfied  abovm and on any contrnuation  sheets for the are set forth m full above, IS hereby accepted as to the Items listed above and
:onstderatron  stated harem. The rrghts  and obligations of the partres  to this on any conttnuatton  sheets. Thus  award consummates the contract whrch  con-
:ontract  shall be subject to and governed by the followtng  documents: (a) this s~sts  of the  following dowments: (a) the Governmenis  soIlcitatIOn  and your
award / contract, (b) the soliatatton,  if any, and (c) such provisions, represrnta- offer, and (b) this award I contract. No further contractual document IS ncces-
bans.  certrfiuttons.  and speufiuttons,  as are attached  or Incorporated by sary.
peference  herein. (Attachments are listed herein.)

&. NAME AN0 TITLE OF SIGNER (Type or pnnt)

SEE SIGNATURE PAGE 1A
2OA.  NAME OF CONTRACTING OFFICER

SEE SIGNATURE PAGE 1A
ik NAME OF CONTRACTOR

3"
(Signature of person authorized to sign)

I;[ISN 7540-01-152-8069
PREVIOUS EDITION UNUSABLE

19C.  DATE SIGNED 208. UNITE0 STATES OF AMERICA hOC.  OATE SIGNEC

BY

(Signature of Contractrng  Officer)

25-106 STANDARD FORM 26 (REV. 4-65)
Prosabed  BY GSA- FAR (48  CFR) 53.21W



SS ADMINIST~TIoN

Name & Title

qI/Ii j-p:,
/ 1 Date

SUBCONTRACTOR: Logistics Applications, Inc.

L b - - r & *  Q,&--A=?

CPSC-C-974006R
SBA- ~-y-7+~~,-~~

page la of 59

Date
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PART I - THE SCHEDULE

SECTION A - SOLICITATION/CONTRACT

SECTION B - SUPPLIES/SERVICES AND PRICES/COSTS

FORM

B.l. Description of Services
B.2. Contract Type
3.3. Services and Prices

SECTION C - DESCRIPTION/SPEXIFICATION/WORK  STATEMENT

C.l. Background Information
c.2. Objectives
c.3. Statement of Work
c.4. Quality Assurance PI-an (QAP)
c.5. Incentive Fee Plan
C-6. Reporting Requirements

SECTION D - PACKAGING AND MARKING (NOT APPLICABLE)
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H-4.
H.5.
H.6.
H.7.
H-8.
H.9.
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A.-.
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1.8.
1.9.
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Handling of Confidential Information
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Indefinite Quantities
Organizational Conflicts of interest - This Przcuremenc
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Reserved
Printing/Copying Double-Sided on recycled Paper

P-ART III - LIST OF DOCUMENTS, EXEISITS AND OTXER
ATTACHMENTS

SECTION 3 - LIST OF ATTACHMENT's

J.l. Affidavit of Nondisclosure, 1 page
J.2. Disclosure of Lobbying Activities, Standard Form LLL

1 page and Continuation Sheet, 1 page
5.3. Incentive Fee Plan
J-4. Referenced Documents
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/ I - -

SECTION A - Solicitation/Contract Form

B.l

B.2

B.3

SECTION B - Supplies/Services and Prices/Costs

DESCRIPTION OF SERVICES

This contract is to operate the CPSC Consumer Hotline
including administration of the CPSC fax-on-demand system,
and to receive and respond to general delivery Internet
messages.

CONTRACT TYPE

This is a firm fixed labor hour, indefinite quantity
performance based contract for a basic period (daze of award
through g/30/97), with options for four additional years.
The minimum and maximum amounts are set forth in the
INDEFINITE QUANTITY c:-ause (See Section 1.11.). This
contract is subject to the Service Contract Act of 1965, as
amended (see Section H.7.).

SERVICES AND PRICES

a. The Contractor shall be paid in accordance with the
following loaded hourly rates (regular and overtime)
which include all indirect costs and profit.

.
(1) Basic Contract Period

(effective date through g/30/97)

(a) Labor Categories

1) Info. Coordinator
(Supervisor)

2) Info. Coordinator III
3) Info. Coordinator II
4) Info. Coordinator II'
5) Info. Coordinator I
6) Clerical
7) Project Manager

(b) Maximum Incentive Fee -
$2,500.00 per quarter x
$lO,OOO.OO (See Section
C.5. and Attachment 5.3

Loaded Hrly. Rates
Regular Overtime

$26.44 $37.13

$24.30 $34.13
$22.34 $31.37
$20.82 .,$29.24
$19.0; $26.70
$15.26 $21.44
incl'd $30.00
in O/H

>

(2) Option Period One
(10/l/97 through g/30/98)
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(a) Labor Categories

1) Info. Coordinator
(Supervisor)

2) Info. Coordinator III
3) Info. Coordinator II
4) Info. Coordinator II
5) Info. Coordinator I
6) Clerical
7) Project Manager

(b) Maximum Incentive Fee -
$2,500.00 per cuarter x
$10,000.00- (See Section
c-5. and Attachment J.3.

(3) Option Period Two
(10/l/98 through g/30/99

(a) Labor Categories

1) Info. Coordinator
(Supervisor)

2) Info. Coordinator III
3) Info. Coordinator II
4) Info. Coordinator II
5) Info. Coordinator I
6) Clerical
7) Project Manager

(b) Maximum incentive Fee -

Loaded Hrly. Rates
Regular Overt ime

$27.10 $38.06

$24.91 $34.98
$22.90 $32.16
$21.34 $29.97
$19.49 $27.37
$15.64 $21.97
incl'd $30.75
in O/H

$2,500.00 per cmarter x 4 =
$lO,OOO.OO (SeP, Sectioli
c.5. and Attachment 5.3.)

Loaded Erly. Rates
Regular Overtime

$27.78 $39.01
.

$25.53 $35.85
$23.47 $32.96
$21.87 $30.72
$19.98 $28.06
$16.04 $22.52
incl'ti $31.52
in O/H

(4) option Period Three
(10/l/99 through g/30/00

(a) Labor Categories Loaded Holy. Rates
Regular Overtime

1) Info. Coordinator $28.47 $39.99
(Supervisor)

2) Info. Coordinator III $26.17 $36.75
3) Info. Coordinator II $24.06 $33.79

5
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4) Info. Coordinator II $22.42 $31.49
5) Info. Coordinator I $20.48 $28.76
6) Clerical $16.44 $23.08
7) Project Manager incl'd $32.31

in O/H

(b) Maximum Incentive Fee -
$2,500.00 per quarter x 4 =
$lO,OOO.OO (See Section
C-5. and Attachment J.3.)

(5) Option Pericd Four
(10/l/00 through g/30/01)

(a) Labor Categories

1)

2)
3)
4)
5)
6)
7)

Info. Coordinator
(Supervisor)

Info. Coordinator
Info. Coordinator
Info. Coordinator
Info. Coordinator
Clerical
Project Manager

III
II
II
I

(b) Maximum Incentive Fee -
$2,500.00 per quarter x
$lO,OOO.OO (See Section
C.5. and Attachment 5.3

Loaded %ly. Rates
Regular Overt ime

$29.18 $29.18

$26.82 $37.67
$24.66 $34.63
$22.98 $32.28
$20.99 $29.48
$16.85 $23.66
incl'd $32.31
in O/E

4 =
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SECTION C - Description/Specification/Work Statement

C.l. BACKGROUND INFORMATION

a. The mission of the U.S. Consumer Project Safety
Commission (CPSC) is the reduction of the unreasonable
risk of injury f:rom consumer products. The Commission
established a toll-free Hotline to support its mission
by,providing  recall and other product safety
information and to receive reports about hazardous
products within its jurisdiction. The Commission
sponsors several annual consumer safety campaigns, and
the Hotline supports these recurring information
programs which include such topics as:

poison prevention
pool safety
fireworks safety
child safety
toy and holiday safety

b. CPSC estimates that during FY-97 the Hotline automated
answering system will receive approximately 300,000 to
400,000 consumer calls requesting information about
recalls, banned products, clarification of recall and
product safety information seen or heard in the media,
recurring information programs, Commission findings and
actions, and to report safety-related incidents,
injuries and deaths associated with consumer products.
Of the calls received by the automated system, an
estimated 75,000 calls will be transferred to and
handled directly by contract staff. The Hotline has
eight work stations; 24 telephone lines to an automated
answering system; and 8 telephone lines transferable to
the staff. The number of phone lines actually
transferred to staff can be adjusted to coincide with
the number of contract staff on duty. CPSC has
maximized the productivity and utility of the zotline
by installing automated equipment to refer misdirected
calls, handle routine calls and provide recorded recall
and product safety information. The equipmex can also
be programmed tc receive publication requests that may
later be transcribed by the Hotline staff. The primary
task performed bly Hotline staff is to receive and write
up incident repclrts (product safety complaints) that
requires an ability to elicit facts and information
useful to CPSC. The automated system enables callers
with touch-tone telephones to listen to recorded
messages and respond by pushing numbered buttons to
request information about CPSC publications, receive
product safety and recall information and direct

7



c.2

c.3

.

callers to other Government agencies or other sources
of assistance. The system is also capable of providing
these services to all callers using speech recognition
software. .

C. Callers have the option to speak with Hotline staff
during normal working hours.

OBJECTIVES

The objective of this contract is to provide for the
independent and efficient operation of the U.S. Consumer
Product Safety Commission's Consumer Hotline, and related
information services.

STATEMENT OF WORK

Independently, and not as an agent of the Government, the
Contractor shall furnish all necessary personnel, materials,
services, and facilities to perform the work set forth
below; except as provided in H.3., GOVERNMENT FURNISHED
MATERIALS/EQUIPMENT.

a. The Contractor shall operate the CPSC Hotline,
administer CPSC's fax-on-demand service, convert public
CPSC documents to prescribed formats for use and/or
posting on CPSC Internet sites, and to internal CPSC
electronic bulletin boards, and operate the CPSC .
Information Centcer, as necessary. This Will also
require gathering and compiling data, entering data
into specified CPSC computer systems, and maintaining
the CPSC Hotline Reference System. (CPSC will provide,
after award, an initial training session necessary to
perform these tasks.)

b. STAFFING AND OPERATIONS RESPONSIBILITIES

(1) The Contractor shall assign personnel fully
competent to perform the work required in the
Contract.

(2) The Contractor shall provide on-site supervison
and subordinate staff (information coordinators).
The On-Site Supervisor, in addition to performing
supervisory functions, shall perform tasks
normally performed by information coordinators, as
necessary, in order to meet the requirements of
this contract.

(3) The Contractor's application process for hiring
staff for this contract shall be rigorous.
Applications and resumes of prospective contract

8
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(4)

(5)

(6)

(7)

(8)

(9)

staff shall be submitted to the CPSC Project
Officer for concurrence. All applicants shall be
thoroughly screened by the Contractor. Screening
may include written tests, an interview panel,
telephone interviews. and role playing scenarios.
The Contractor is responsible for conducting
interviews, screening applicants, instructing,
coaching and mentoring contract staff.

On-site contract staff shall possess a minimum of
two years of work experience directly involving
either customer service, business management,
social work, education or psychology. At a
minimum, in:formation coordinators shall possess a
high school diploma, computer skills including six
months computer experience, basic telecommuni-
cations knowledge, and be able to type a minimum
of forty (40) words per minute. The Supervisor, in
addition, s:hall possess at least six months
supervisory experience.

The Contractor shall provide an administrative/
clerical person to assist contract staff members
within four hours when requested by the CPSC
Project Officer. This individual shall perform
miscellaneous typing, filing, duplicating,
collating, answering office telephones and related
receptionist tasks. The administrative/clericai.
person shall have the same qualifications as the
information coordinators.

All on-site contract staff shall be capable of
speaking clearly, in grammatically-correct
English, and be easily understood by caZers from
all parts of the United States who may possess a
regional or foreign accent.

All on-site contract staff shall possess excellent
writing, spelling and punctuation skills.,

All on-site contract staff shall have a pleasant
voice-personality and the ability to ask questions
in order to draw pertinent safety-relate& facts
from telephone callers. All written responses to
callers and Agency staff shall be clear, accurate,
concise and responsive. Each caller shall be
treated with dignity and respect, and every effort
shall be made to satisfy the needs of the caller.

The Contractor shall provide at least one contract
employee fluent in both English and Spanish. This
on-site contractor is required to be on duty
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whenever the Hotline is in operation. Fluent is
defined as being highly capable of speaking,
writing, translating and being understood by both

(10)

(11)

CPSC staff, callers and outside visitors.

The Commission may periodically require other
languaged bilingual staff. Such staff shall be
able to speak fluently in English and the required
foreign language; write, translate from English
into the foreign language, and from the foreign
language into English. All bilingual staff shall
meet the same qualifications as all other on-site
staff.

The Contracfcr shall, within 10 days z.fczr award,
furnish the CPSC Project Officer for concurrence,
up- to-date, clearly written job perfomance and
qualification standards for each employee. After
concurrence by the CPSC Project Officer, the
standards are to be communicated by the Contractor
to and unde:rstood by the on-site employees. The
Contractor's management shall have clear and
ongoing communications with their staff so that
both the Contractor and on-site Contract staff
fully understand the on-site staff responsi-
bilities and tasks. Mixed messages shall be
avoided (e.g., workers being told to take the time
needed to satisfy callers and, hence, are not l

directly evaluated on the average length of the
calls they handle). Performance expectations may
be documented through a written contract between
the Contractor's Hotline supervisor and the on-
site Contract staff. The Contractor shall identify
annual goals and objectives and shall cctline a
course of action for each worker to meet those
goals and objectives.

(12) If after cclntract award, at any time during
performance, the Contractor' determines changes are
needed to the staffing plan, it shall be the
Contractor's responsibility to determine the
staffing level required in order to satLsfy
contract requirements and avoid backloss. The
Contractor shall provide the CPSC Project Officer
with proposed changes to satisfy contractual
requirements and deadlines. The current contract
provides five information coordinators and an on-
site Contract Supervisor as well as an
administrative/clerical person upon request.

(13) On-site contract staff will need information and
knowledge about CPSC and specified forms, reports
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and documents in order to perform required tasks
satisfactorily. Upon the effective date of the
contract, a:Ll lon-site staff persons shall possess
a working knowledge of CPSC public affairs-related
materials such as news releases, safety alerts,
and other safety information documents. In
addition, as needed to respond to callers,
contract staff shall have knowledge about:
locating reference information about the laws
administered by CPSC, all CPSC mandatory safety
standards, and voluntary safety standards relating
to products under CPSC's jurisdiction. Each on-
site contractor staff member shall have a working
knowledge of the CPSC organization, mission,
goals, objectives, and knowledge of CXC public
announcements such as ongoing projects, recalls,
priorities, and Commission activities, published
in available CPSC public information materials.

(14) Each contract staff answering the telephones shall
be able to identify CPSC reference materials to
obtain information about the products that the
agency is responsible for and shall be able to
discuss what to look for when purchasing such a
item; how to use the item safely; what safety
problems to be aware of; who should not use or be
exposed to the product; and what specific
information the agency needs to be able to .
evaluate a product's possible misuse or danger of
the product. The contract staff shall be able to
separate facts important to the agency from
irrelevant information offered by callers.

(15) Each on-site contract staff member shall be
familiar with reference materials used to refer
callers to other federal and local government
agencies as well as outside organizations when the
CPSC cannot assist them.

(16) The Contractor shall provide orientation training
to its on-site staff on the mission, vision and
guiding principles of the Commission before staff
begins work, using CPSC public informaLion
materials describing and explaining CPSPs
mission. The Hotline Supervisor (or designee)
shall personally conduct or participate in all
sessions. The Contractor shall show each contract
employee working on this contract, its leadership
commitment to providing quality customer service.

(17) All training by the.Contractor  shall stress
customer satisfaction, such as courteous and

11



respectful behavior, and should empower the staff
to satisfy and even delight the customer, as
described in reports and materials issued by the
National Performance Review. Staff shall be
trained to recognize-and adapt to different caller
personality types. The Contractor shall provide
extensive training to its staff on performance
expectations.

(18) Information needed to address C.3.b. (13)
(15), (W,

(14)
and (17) is listed in Section'J.4. &d

was attached to the RFP.

C. CONTRACTOR PERSCNNEL

(1)

(2)

(3)

(4)

Any persons employed by the Contractor ~cnd.
assigned to perform work specified 'In ti2-i~
contract shall at all times be under the control
and full responsibility of the Contractor. The
Contractor shall be responsible for standards of
professional employee competency, conduct, and
integrity.

The Contractor's employees shall be presentable in
appearance, i.e. clean, untorn clothing, no tee-
shirts, and shall exercise good personal hygiene.

During any time on CPSC premises, the CsntractorJs
employees shall comply with all rules and regu-
lations governing the conduct of personnel on
Government Property.
reject at any time,

The CPSC Project Officer may
the Contractor's employees who

are not presentablein appearance, and/or conduct,
or zre deemed unsuizable to the Goverzmex.

The Contractor shall comply with all Federal,
State and local laws applicable to the work
performed hereunder. The Contractor shall be
responsible for taking such' disciplina_rl/ +ction
with respect to its employees as may be necessary.

d . CONTRACTOR HOTLINE RESPONSIXLITIES AND TASKS

(1) The Contractor shall operate and administer CPSCs
24-hour automated answering system. This system
provides recorded information to callers about
product recalls, information on what to look for
when buying a consumer product, using consumer
products sa:fely,
publications,

how to order various agency
and how to access CPSC information

through CPSC' s Internet and fax-on-demand
services.

12



(2)

(3)

(4)

(5)

(6)

Contractor staff shall receive calls directly from
consumers who report unsafe products, product-
related deaths or injuries. The Contractor staff
shall also receive calls from consumers who need
staff assistance to obtain recall, product safety,
referral, and related information. Contract staff
shall log and return Hotline calls from consumers
who leave messages after hours on CPSCls voicemail
system. Calls shall be returned to consumers who
leave voicemail messages no later than the next
business day.

The Contractor's on-site Supervisor shall be
responsible for monitoring staff performance
during all- -A.* Hotline working hours, and c'-=ll beL.-d--
responsible for overall production and quality of
work.

The on-site Contract staff members' primary
function shall be to interview consumers over the
telephone and, from information received from the
caller, prepare and process consumer product
incident reports (also called Ycomplaintsl~)  . The
Contractor ,shall process complaints and forward
them electrlxically to program offices for further
Commission action within four working hours of
receipt. The CPSC Project Officer will identify
which program offices receive reports. Reports .
involving deaths received by staff shall be
reviewed by the on-site Contract Supervisor and
processed immediately. Reports received and/or
processed by staff working at home (see Section
C.3.g.) after normal work hours, shall be reviewed
and processed cn-siz within four hcura of the
start of the next business day. A hard copy of
reports shall be maintained by the Contractor on-
site in CPSC Hotline files for six months.

The Contractor shall prepare incident reports on a
government-furnished computer terminal which shail
be complete, concise and clearly written using
correct grammar, spelling and punctuation, and
shall contain facts and technical information
needed by the CPSC Compliance Division and other
program offices. CPSC will provide guidance on
information needed by the Compliance Division and
other program offices as necessary to meet
requirements of this contract.

The Contrac:tor shall answer all incoming calls
transferred to on-site staff within ten (10)
seconds of the calls being transferred. If this
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is not possible because of high call volume, staff
shortage or any other reason, the on-site
Supervisor shall, within thirty (30) minutes, '
advise the CPSC Project Officer.

The Contractor shall be responsible for updating
the Hotline Standard Operating Procedure/Training
Manuals as procedures change. The Contractor shall
maintain and update these manuals in a computer
directory available to all on-site Hotline
Contract Sti3f f, the Project Officer and Alternate
Project Off.icers. One complete set of updated
hard copy manuals shall be maintained in the
Hotline arela. When requested by the CPSC Project
0fficP,r public information Shall be made
available-to other CPSC staff by the cn-site
Contractor.

(8) The CPSC Project Officer will provide to the on-
site Supervisor, information regarding new hazards
and additional questions to be asked of callers
making incident reports on selected products. The
On-site Supervisor shall be responsible for
briefing the rest of the Hotline staff.

(9) The CPSC Preject Officer may require that the on-
site Supervisor and Hotline staff attend various
meetings and events dealing with Commission .
interests to enable the Contractor staff to
provide accurate Commission information to
consumers.

(10) After consultation with the CPSC Project Officer,
the on-site Contractor shall prepare for mailing
to consumers, various safety information and
materials relating to the Commission.

(11) The on-site Contractor Supervisor shall as
necessary advise the CPSC P'roject Officer.,of any
procedural problems and provide suggested
changes/modifications.

(12) In the event of answering equipment failure, the
on-site Supervisor shall notify the CPSC Project
Officer within five (5) minutes after the on-site
Contract Supervisor has determined that it is
beyond the Hotline Contractor's ability to
maintain(see Section C.3.d.(18) Hotline equipment
in proper working order. When requested by the
CPSC Project Officer, the Supervisor shall
thereafter notify the answering equipment repair
Contractor of the equipment breakdown. The on-
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(13)

(14)

(15)

(16)

(17)

F-- -
I -

site Contractor shall maintain a written log on
all equipment, recording the length of downtime,
time and date service was requested and received,
and equipment problems. Any Commission
expenditure for necessary repairs must be approved
by the CPSC' Project Officer and indicated in the
equipment log with the CPSC Project Officer
initialing the entry and estimated cost.

The Contractor's organization name shall not be
identified on any Commission correspondence or
communication made in performance of the contract.

The Contractor shall be responsible for limiting
the use of Government telephones, ecuix.ent,  and
other furnished Government materials b; its
employees to official Government business.

When receiving reports of defective products or
injury information from callers, certain necessary
information required may have inadvertantly not
been obtained from the caller because the need for
such information was not known by the Contractor.
Upon request by the CPSC Project Officer, the
Contractor shall place follow-up calls to
consumers to obtain the additional information.
Such calls shall be made and the information
returned to the requestor within one (I) working.
hour after being requested by the CPSC Project
Officer, assuming that telephone contact can be
made with the caller. If contact cannot be made,
the Contractor shall inform the CPSC Project
Officer.

The on-site Contractor Hotline staff may be
required by the CPSC Project Officer tc, make calls
to consumers or firms to obtain information deemed
necessary by the CPSC program staff to further
evaluate a potential hazard. When suck @ls are
requested, the CPSC Project Officer will provicie
the on-site Supervisor with written dguidance
including specific questions that the Cslmmission
needs answered. After discussion between the CPSC
Project Officer and the on-site Supervisor
regarding the current Hotline workload, the CPSC
Project Officer will provide the on-site
Supervisor with a time-frame for the Contractor to
complete the calls assuming that telephone contact
can be made with the necessary parties.

The Government will provide the Contractor with
all appropriate documents and an on-line reference



(18)

(19)

system providing specific safety information to be
used to assist callers. These documents include
the most up-to-date Hotline statements, alerts,
recalls, corrective action notices, safety
checklists, and various forms and other
informational documents.

The Contractor, when requested by the CPSC Project
Officer, shall prepare and update scripts for the
automated answering telephone equipment from
information provided in Hotline statements, news
releases, alerts, notices and publications. The
Contractor shall review information provided by
the answering equipment and suggest changes,
del3:ions and additions to the scrip:3 5c zhe CPSC
Project Officer.

The Contractor shall be responsible for routine
upkeep and maintenance of Government-furnished
equipment (loading paper, removing paper jams,
conducting regular backups, inspecting equipment
for problems and error messages, etc.), assuring
adequate operating supplies furnished by the
government for equipment are on hand, and
reporting non-routine equipment problems to the
CPSC Project Officer promptly so that the
equipment and systems operate at maximum
performance levels. CPSC will provide training to
perform these tasks.

-

e. INTERNET AND FAX-ON-DEMAND RESPONSIBILITIES AXD TASKS

(1)

(2)

(3)

When required by the CPSC Project Officer, the
Contractor shail administer the agenq's Fax-on-
Demand System and route or respond to general
Internet+a- inauiries received in agency gtneral
electronic iail. Such duties shall include
maintaining, troubleshooting, updating systems,
and adding and maintaining new public information
on CPSC's Internet sites and Fax-on-Demand
Systems.

If Interne? and fax-on-demand services are
administered by the Contractor, the Contractor
shall establish and maintain written standard
operating procedures required to create, maintain,
organize, (and make documents available through
CPSCls Internet sites and Fax-on-Demand System.

When required by the CPSC Project Officer, the
Contractor shall convert documents to the various
file formats used in CPSCls Internet and Fax-on-

16



Demand Systems.

(4) Upon award, CPSC will provide training to the on-
site contractor's staff on how to convert CPSC
documents, and operate, administer, maintain and
troubleshoot Internet and Fax-on-Demand Systems.

f. WORKING HOURS AND OVERTIME

(1)

. (2)

(3)

(4)

(5)

The on-site Contractor staff shall be on duty
during normal CPSC working hours unless other work
schedules are required by CPSC. Normal working
hours are defined as 8:30 a.m. to 5:OO ‘z.m.
(Eastern time). Work schedules other than as
s CIa ted above rdG 7 7 bee-d based on ciove,r,"LTn=-  - -yeed a,-,2w--w
will be provided in writing by-the CPSC Project
Officer.

No contract staff member shall work more than
forty (40) hours in one week unless authorized in
writing by CPSC in advance. For approved hours
exceeding forty (40) hours in any one week the
Contractor will be paid at the overtime rate.

The Contractor shall provide adequate personnel
coverage each CPSC workday, except for the
following F'ederal holidays, plus any other days so
designated as Federal Holidays: .

New Years' Day Labor Day
Martin Luther King's Birthday Columbus Day
Inauguration Day Veterans'
Presidents' Day

Day
Thanksgiving Day

1Memoriai DEB
Independence Day

The Commission will pay only for hours worked. If
CPSC is closed due to inclement weather, or for
health or safety reasc~s, the conxzaczcx 1L11 mt
be paid. if the agency is closed during zhe work-
day for these reasons, the contractor will only be
paid for those hours worked before the qency is
closed down, -unless the Contractor is 2xzhorized
to work at home during these periods (see Work At
Home Procedures, Section C.3.g.).

The Contractor shall maintain time and attendance
records indicating time of arrival and departure
and regular and overtime schedules of its
employees. In addition, Contractor employees shall
record the total number of hours worked daily in a
log which will be located in Room 417 of CPSC
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Headquarters. This log shall be updated daily and
shall directly correspond to the hours recorded on
the time sheets, sign-in/out record and invoices
submitted for payment. (See Sections G.2. and
G.3.)

(6) The Contractor shall be required to work overtime
when notified in writing by the CPSC Project
Officer. The Contractor will be given a minimum of
two (2) hou:rs advance notice.

90 WORK AT HOME PROCEDURES

(I) Normally, the Contract staff shall work at the
CPSC site, but under unusual circcmsta~-~es, the
CPSC Project Officer may determine that it is in
the best interest of the Government for the
Contract st'aff to work at home. In such cases, the
following procedures shall be followed:

(a>

b)

(d)

(e)

Authorization to work at home shall be
provided in writing (see Section G.7.) by the
CPSC Project Officer prior to the work at
home beginning. The Contract Supervisor will
receive a detailed description of authorized
work to be completed and the amount of time
authorized by the Government to complete the
work. The Contract Supervisor shall advise.
the CPSC Project Officer if the estimated
time to accomplish the requested tasks is not
appropriate.

In the event that written authorization in
advance is not possible, verbal auLhorizaclUnIn
will be given by the CPSC Project Officer and
followed up with written authoriza:lcn.

Each Contract staff member working at home
shall be required to miintain a detailed
work-at-home log of what work was done, the
dates and exact time spent on each item
worked and the total amount of tine worked at
home.

Each staff member shall be required to sign
the work-at-home log certifying that the
information was true and accurate with the
Hotline Supervisor's signature indicating
concurrence.

Copies of the pages showing the recorded
information from the work-at-home log shall
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(9)

W

h. RESERVED

be submitted to the CPSC Project Officer
after each work-at-home day occurrence.

If the work is performed during normal
business hours, the contract employees shall
be paid at the same rate as if they were
working on-site in the CPSC office area.

Overtime shall be paid by the Government only
when it is approved in advance in writing by
the CPSC Project Officer, under the terms of
the Contract.

in the event of a Federal Government
-bul~oT$p, pie cp,cc hoj+c= Sffiz-=,- --"rr)hC=,, b cc,,&lL L
authorize any off-site work to be Ccne
without first receiving prior wrltte:r,
approval from the Office of the Executive
Director.

1. PUTTING CUSTOMERS FIRST

(1) The National Performance Review (NPR) has
identified a number of traits common to world
class customer telephone service ogeraticns. The
benchmarking partners participating in the -
NPR/Federal Consortium Benchmark Study Report,
Putting Customer's First, Serving the American
Public: Best Practices in Telephone Service,
compiled these traits. The Contractor shall, to
the greatest extent practicable, incorporate these
CA G"1 - zacttristics shared by becckiarkizi~ ;za.ers
into

(a>

W

(d)

the CI?SC Hotline operation:

All have strong corporate cultures which are
total:Ly  focused on doing more than satisfying
customers -- cn deligtiting them! ,

The culture is based on guiding Frixiples or- --
-ralues which have become ingrai2C ~?.~oughouc
=he organization. Senior manage-s, fxcnt-lixe
and support employees live the values every
day.

All work towards achieving employee
satisfaction because it results in higher
quality performance.

All commit the resources necessary to meet
the customer service standards. This involves

19



(2)

(3)

(e>

w

heavy investing in hiring and training the
right employees, providing expert systems,
and empowering employees.

In all,, there is open communication between
senior managers and employees.

All continuously survey customers and
employees in order to understand how to
improve services.

In all, employees are empowered to handle
tails to completion at the first contact.

-7--A all employees are i.nvcive”,  2-1. sll aspects
of the'calling center operation and planning
process through cross-functional ttams.

The job performance of contract staff shall be
evaluated by the supervisor relative tc customer
service and related job standards and behavior
expectations.

NPR Benchmarking findings applicable tc on-site
staff and the CPSC Hotline, shall be used as
guidelines in fostering commitment to customer
service. Where these guidelines reference
equipment and systems to enhance customer service,
the government will provide such equipment and
systems. Not all findings in the Benchmarking
Study Report, or in other NPR reports and
materials, may be applicable to the CPSC Hotline.
NPR guidelines may also be adapted for
CLrcumstances  and systems specific t,c CX.
(Benchmarking Study Report attached.) 2. striving
to meet customer seTice objectives, the
Contractor shall assure that each On-Size staff
member understands that:

(aj

W

,

it is my job to satisfy and even Slight the
customer.

AI1 of my procedure and reference zterial is
on-line, in a user friendly format. I do not
have to remember hundreds of codes. i do not
have to refer to paper manuals. The system
alerts me to new procedures and other
information I need to have to serve callers.

If a caller refers to a form or letter I
sent, I can retrieve an image of that
document on my computer screen.
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W

(4

(2)

(9)

(h)

(9

Cj)

(4) --Lbmla
set

I have been thoroughly trained
resolve a caller's problems in
professional manner and I take
doing so.

in how to
a courteous,
great pride in

I am empowered to do whatever it takes within
the bounds of laws and regulations to satisfy
the caller and resolve problems or concerns
myself. On rare occasions I may have to refer
the caller to another office. I transfer the
call and make sure the caller is connected. I
follow up the next business day to make sure
they were satisfied.

NIV suoervisor, cz csach, may lisztr_ in on
several calls a month to check CT, 2.0~
successfully  I am satisfying the callers and
to see if I need any training or help. Either
we talk about the call or I receive a written
evaluation. A written evaluation comes to me
the same day as the call. The focus is always
positive and together we work out how to
improve any weak areas.

When I handle a customer exceptionally well,
I receive recognition from my supervisor or
my co-workers.

.
I may send in suggestions or ideas for
improving our customer service.

From time to time I may train or mentor new
employees.

I can write to the head of my ccmyG~_---YJ through
my companies management about ,."-.--a 1GA, ‘/ ------d'g -- a
suggestion or complaint or question.

Contractor shall adept 'and meet z?z standards
forth below and in &SC% Xotiine Lstomer

Service Plan (see Attchment J.4.). This plan was
established as part of the Csmmission's
implementation of the NP?. These standards
provide that callers to the Hotline can expect:

(a) To be given easy-to-follow instructions on
how to use the hotline;

(b) To he.ar the most up-to-date and
easy-to-understand recorded information on
product safety recalls and consumer products,
7 days a weeks, 24 hours a day;
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(9)

W

h. RESERVED

be submitted to the CPSC Project Officer
after each work-at-home day occurrence.

If the work is performed during normal
business hours, the contract employees shall
be paid at the same rate as if they were
working on-site in the CPSC office area.

Overtime shall be paid by the Government only
when it is approved in advance in writing by
the CPSC Project Officer, under the terms of
the Contract.

In the event of a Federal Government
dlUtdoT&J~,-a- yle cp,cc T-F-gj~c',  Sffi,-r- ,a,",nct--
authorize any off-site work to be Ccne
without first receiving prior written
approval from the Office of the Executive
Director.

1. PUTTING CUSTOMERS FIRST

(1) The National Performance Review (NPR
identified a number of traits common

) has
to world

class custcmer telephone service operaticns.  The
benchmarking partners participating in the -
NPR/Federal Consortium Benchmark Study Report,
Putting Customer9 First, Serving the American
Public: Best Practices in Telephone Service,
compiled these traits. The Contractor shall, to
the greates't extent practicable, incorporate these
CA c"1-zzc',erl,' ccics shareti 5y Be1+-~1a5k.n~  gzzners
into the CPSC Hotline operation:

(a>

(b)

cc>

W

All have strong corporate cultures which are
totally focused on doing more than satisfying
customers -- cn deli#Sz.~ xhern!

The culture is based on guiding srlnciples or- -A
-rakes which have become ingrain25 zhr&ghout
Che organization. Senior managers, Zzont-line
and support employees live the values every
day.

All work towards achieving employee
satisfaction because it results in higher
quality performance.

All commit the resources necessary to meet
the customer service standards. This involves
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Cd)

(4

(2)

(9)

(h)

(9

Cj)

(4) The
set

I have been thoroughly trained in how to
resolve a caller's problems in a courteous,
professional manner and I take great pride in
doing so.

I am empowered to do whatever it takes within
the bounds of laws and regulations to satisfy
the caller and resolve problems or concerns
myself. On rare occasions I may have to refer
the caller to another office. I transfer the
call and make sure the caller is connected. I
follow up the next business day to make sure
they were satisfied.

Xv suriervisor, cz csach, mav ilszer: in 017,
severa.1 calls a month to check CT, how
succesisfully  I am satisfying the callers and
to see if I need any training or help. Either
we talk about the call or I receive a written
evaluation. A written evaluation comes to me
the same day as the call. The focus is always
positive and together we work out how to
improve any weak areas.

When I handle a customer exceptionally well,
I receive recognition from my suge,?risor or
my co-workers.

.
I may send in suggestions or ideas for
improving our customer service.

From time to time I may train or mentor new
employees.

I can write to the head of my csm~zy throuch
my companies management about

4 -e,-.--,:G,,‘J v-----
suggestion or complaint or question.

7g -- a

Contractor shall atic3t 'axI meet 2~ szan6xZ.s
Zordi below and in CAC's Hodine C-Aomer3

Service Plan (see Attchment J.4.). This plan was
escablisbeci* as pzrt of the Ccmmissicz's
implementation of the NPR. These scan.C=r~s--LA.
provide that callers to the Hotline can expect:

(a) To be given easy-to-follow instrucsions on
how to use the hotline;

(b) To hear the most up-to-date and
easy-to-understand recorded information on
product safety recalls and consumer products,
7 days a weeks, 24 hours a day;
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L . ‘--  .

C.6

(4 To be given courteous service;

Cd) To have a complaint of an unsafe product or
product-related. injury taken accurately and a
copy of the report sent to the caller to
confirm the information recorded by the
Hotline staff; and

(4 To have a message left at night, weekends or
holidays'retumed the next business day, or,
if a return call is not wanted, to receive a
letter confirming receipt of a product-
complaint message.

-

a. The Contractor shall comply with the Quality Assurance
Plan (QAP) provided with the offeror's proposal and
incorporated by reference into this contract. In the
event the Contractor determines that it will be unable
to meet performance requirements or deadlines called
for in the contract, the Contractor must nctlfy the
CPSC Project Officer in advance and provide written
justification for not meeting established performance
requirements and schedules. The Contractor's staff
shall be required to take whatever steps are necessary
including replacing Rotline staff with highly qualified
personnel or working afte,7 normal hours to meet .
established deadlines at no additional cost ~2 the
government.
(see Section E.1.6.)

b. If the CPSC Project Officer requires additicnal
Performar.ce req~.irenerxs .r,c: specifically caX.td for i,--
the contract, the CPSC Contracting Officer will be
notified. The Ccntractor shall not begin an;; work on
new performance requirements until the CPSC Contracting

Officer has approved of them in writing.a-

The incentive Ze= Plan (Attachment Z.3.) will he -2e.d
x.ilaterally by the goverEmenc fsr the peridic z-,-z,luaticE
Of, and fee determination for, this performance-based
service contract. See Section B.3. for the incentive fee
available.

REPORTING REQUIREMENTS

(1) The Contractor shall keep accurate records of Hotline
activities and submit regular weekly, quarterly and
annual reports on the total number of calls handled by
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the automated system, calls handled by the Contractor,
incident reports processed, and the frequency of calls
received on Hotline information topics, and on requests
received from ca:Llers.

(2) The Contractor shall maintain a written log reporting
hours expended on various services: hotline complaints
processed, information provided to hotline callers,
staff-time involved in preparing various reports
requested by the CPSC Project Officer, script
preparation, script recording, maintenance of the
automated answering system, maintaining the reference
system, visitor/phone assistance, Contractcr management
business, training, presentations and demonstrations,
2nd iez:,~e ~~~FI~~~~~ ar-6 t&e?- by ccrA:yac= s=sff. r;ll?_L_=
report shai 1 be submitted to the CPSC Projecz Officer
w'hen retested.

(3) The Contractor shall, when requested by the CPSC
Project Officer, prepare custom reports using log files
and available Hotline call frequency data and prior
reports. These reports shall be provided tc zhe CPSC
Project Officer as requested.

(4) Reports generated by the Contractor shall be maintained
as computer files and will be provided in available
electronic formats. The CPSC Project Officer may
request hard copies of reports in quantitks r,eeded tc
meet CPSC requirements.

(5) The Contractor shall submit the following reports to
the Project Officer, with a copy of the cover letter to
the Contracting Officer:

Weekly, Quarterly, Annual and Custom Repcrts

a. Format - the report shall be in the following
format:

(I) Size -- A;1 Metric Paper
(2) Tpewritten & reproducible (if in ?xrdccpy),

Zld/GT cn 3-I/2"-ccmpuser disk, ir, z Gccmmcn
computer directcry cr by CCSC e:xaFI

b. Content - the Weekly, Quarterly and Annual Reports
shall contain the following:

(1) Total number of calls handled by the
automated system

(2) Number of calls handled by the Contractor
(3) Number of incident reports processed
(4) The frequency of calls received on Hotline
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information topics
(5) The number of publication requests received

from callers

C. Custom Reports - shall contain the following:

(1) Report listing hours expended on various
services such as:
(a)
b)
(4
(d)
(4

I = )
;s)
(h>

(i)

Hotline complaints processed;
Information provided to Hotline callers;
Script preparation;
Script recording;
Maintenance of the automated axwering
system;
Ma: -t=G 7: nc tFL:,e r=G2i-~ance --we- ^-.B-s CI--A--- a --a- ti-* =; '/ = ,=... ,
Visitor as&stance/phone assistance;
Contractor management business,
training, presentations, demonstrations;
and
Leave planned and taken by contract
staff

END OF SECTION C-

SECTION D - Packaging and Marking (NOT APPLICA3LZ)

SECTION E - Inspection and Acceptance

E.1. INSPECTION AND ACCEPTANCE

3. ‘F-a CC;‘,=-ZC=~~ s’nall s-&ml= -,~~ccs~~ +=mplcy-%t  -cj& Ai-
Derformance and qualification standards to the- CPSC
grojecz Eficer '+hin 10 wor!<ing days of ~y-,I--ctW1L pr---v=

award. The CPSCl Project Officer will either approve or
disapprove within ten (10) working days after date of
receizt. I

IT4. Acceptance/re jection of reports, reporting requirements
and consumer ccm-olaints ~'71 be based on ccnisrmance---
with c.:., STln_TEI"IENT  OF WORK. Any ccrrer+-= or--v--w
adjustments necessitated by the Contractor's failure to
comply with the specifications shall be made at no
additiona1 expense to the Government.

C. Acceptance/rejection of reports will be transmitted to
the Contractor by the CPSC Project Officer, in writing,
within ten (16) working days after inspection of
deliverables.

-END OF SECTION E-
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SECTION F - Deliveries or Performance

F.l. PERIOD OF PERFORMANCE

The period of performance of this contract shall begin on
the effective date of the contract through September 30,
1997, unless the Government exercises its riaht to extend
the term of the contract pursuant to Sectio&.g., OPTION TO
EXTEND THE TERM OF THE CONTRACT.

F-2. DELIVERY OR PERFORMANCE

The following items shall be performed or delivered in
=FForday-ce T+J~,?- tb-2 follcwd TC sci~.dl~~~:U..bb -A-

ITEM

Weekly, quarterly,
and Annual Reports
(See C.3.g. and
C.5.)

Custom Reports
(See C.3.g. and
C.5.)

Update of Operating
Traininc Manuals

Prepare and update
Talephone Answering-u-
Scripts
(see C.3.d.(18))

Update, maintain
and organize Hotline
standard operating
procedures (SOPS)
and, if Internet and
Fax-on-Demand is
initiated, create

QUANTITY

1 original Weekly:
and 2 copies Each Thursday

1 original

1 computer
diroczorary
update and 1
hard copy
s2c 1*-r; e-3 7-"UC,-

1 set

1 set

DELIVERY 3R
PERFORM&E

Quarterly:
Second wcrkday of
the new quarter

tinuai:
Second workday of .
the new year

As requested by the
CPSC Project Officer

When reqzsted

When recuested

When requested
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and maintain standard
operating procedures
(SOPS)
(see C.3.e.(2))

(6) Work-at-Home Log
(see C.3.g. (c>,
(d) and (4)

1 each After each day that
work at home occurs

F.3. PLACE OF DELIVERY OR PERFORMANCE

a. Items specified in F.2. above, DELIVERY OR PERFORMANCE,
shall be hand delivered to:

U.S. Consumer Prcduct Safet~~ Commission
Office of Informaiicn Services, Room 417-D
4330 East West Highway
Bethesda, Maryland 20814
ATTN: Amy Palman, Project Officer

F.4. STOP WORK ORDER

This contract incorporates the following clause by
reference, with the same force and effect as if s?t forth iz
full text. Upon request, the Contracting Officer will make
its full text availablle.

FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)
CLAUSE: 52.212-13, Stop Work Order (April 1984)

-END OF SECTION F-

a. Basic Contract Period (effective date through g/30/97)

As consideration f'or IiS SEiiSfZCLOry perfcrizxe, itiC,
Contractor will be paid in accordance with tke firm
fixed rates a-J(i incs~AF~tj~  fl,ss sce&fiec;, :,em- sxticr
B.3., SERVICES AND PRICES, fcr work performed 2p to the
amount set forth in Section I. 11.

-b . Option Period I (10/l/97 - g/30/98)

As consideration for its satisfactory performance, the
Contractor will be paid in accordance with the firm
fixed rates and incentive fees specified in Section
B.3., SERVICES AND PRICES, for work performed up to the
amount set forth in Section 1.11.
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C. Option Period II (10/l/98 - g/30/99)

As consideration for its satisfactory performance, the
Contractor will :be paid in accordance with the firm
fixed rates and incentive' fees specified in Section
B.3., SERVICES AND PRICES, for work performed up to the
amount set forth in Section 1.11.

d. Option Period III (IO/I/99 - g/30/00)

As consideration for its satisfactory performance, the
Contractor will be paid in accordance with the firm
fixed rates and incentive fees specified in Section
B.3., SERVICES AND PRICES, for work performed up to the
amount CS?v-v fortpA :v-a- sec-,im 1.11.

e. Option Period IV (10/l/00 - g/30/01)

As consideration for its satisfactory performance, the
Contractor will be paid in accordance with the firm
fixed rates and incentive fees specified in Section
B.3., SERVICES AND PRICES, for work performed up to the
amount set forth in Section i.11.

G.2. PAYMENT

G. In accordance with the Prompt Payment Act (2.L. 97-
I77), payments unde,r this contrac t will be due on the.
30th calendar day after the later of:

(1) The date of actual receipt of a proper invoice in
the office designated to receive the invoice, or

(2) y-2 s.‘,y-e.-t>! ( 7 A- ‘n ? - = - - -pwe-, &7,- - -, =G, MC- I--- =yr,. - -em=-- me,--U--U...---- d-
se-ice is actually delivered or perr'crmed  and
accepted by the Government.

C. PARTIAL DnvENTSA a---

The Contractor shall submit vouchers for partial
payment as follows:

(1) All month1y invoices submitted by the Contractor
must be complete and accurate. Invoices must
include a one-page calendar for each employee with
days of the week and the date providing an
accurate accounting of the number of hours being
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(2)

(3)

billed to the government for each day. These
hours shall be broken down to indicate the
location where work was performed (i.e., CPSC
site, work at home site). In addition, each day's
record will include 'the time the employee began
work and the time the employee ended the work day.
Any overtime work shall be indicated as tlOTIV.
This accounting shall not include leave or any
hours not being billed to the government.

Final Payment will be made only after delivery and
acceptance of all services and items required by
this contract.

PZ-7TilSZT.i w-j11 be made as clcs? 2s ccs,=~>~~ -- --7---4, UL..,
not later than, the 30th day after recelpi of a
proper invoice as defined in C-.3., EjILL:?iG
INSTRUCTIONS, except as follows:

When a time discount is taken, payment will
be made as close as possible to, but not
later than, the discount date. E.scounts
will be taken whenever economically
justified.

G.3. BILLING INSTRUCTIONS

a. Pursuant to ,the Prompt Payment Act (P.L. 97-177), all.
Federal agencies are required to pay their bills on
time, pay interest penalties when payments are made
late, and to take discounts only when payments are made
within the discount period.

;-. Tc ass-c,-2 =smpijmanl-e :&pi?* -,_“-z J-c-, , -Jccc>Ac~s ---r; ‘IorzL,u,
invoices shall be submitted on SF 1034 and Znzinuationa-Fcrm 102s I\Glf any acceptable form of the Ccz~ract~r's
choosing) in ORIGINAL AND FOUR (4) copies on a monthly
basis. As a minimum, each invoice shall include:

il)
(2)
(3)

(4
(5)

(6)

(7)

(8)

The name Oif the business concern.
The voucher/invoice number and date.
The contract number, and anv ether a~?crlzatlcn
fOlr delivery1.
Accounting and appropriation data.
Description, price and quantity of goods or
services actually delivered.
Labor hours billed by labor category (if
applicable).
Other direct costs, with sufficient detail to
determine allowability and acceptability of
charges (if applicable).
Travel costs, with applicable receipts and
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(9)
(10)
(11)

(12)

(13)

adequate detail to permit review/approval of costs
(if applicable) .
Shipping cost terms (if applicable).
Payment terms.
Other substantiating'documentation or information
as specified in the contract or purchase order.
Name, where practical, title, phone number, and
complete mailing address of responsible official
to whom payment is to be sent.
Calendar as described in Section G.2.c.

C. Invoices not submitted in accordance with the above-
stated minimum documentation may not be processed for
payment until complete documentation is received.

d. Vouchers/invoices shall be sent to:

Ms. Cecelia R. Smith, Agency Payment Officer
Division of Financial Services, Room 522
Consumer Product Safety Commission
Washington, D.C. 20207-0001
(Phone: 301-504-0018)

nb. Inquiries regarding payment should be directed to the
above-named payment officer. Problems related to the
late payment of an invoice should be directed to:

MS. Deborah Hedge, Prompt Payment Contact
Division of Financial Management, Room 522
Consumer Product Safety Commission
Washington, D.C. 20207-0001
(Phone: 301-504-0018)

z -- aa . 32 ,G3& zc,-,s 3;3z; fsrTLs -&-ic: 52 f,rQ&il,d $; z>xz,
Division cf Procurement Services, upon vmm.==+ of theI-uu-w-r
Contractor.

G.4. METHOD OF PAYMENT

CL. Effecciv~ July 26, 1996, aii vendors receiving federal
payments under new purchase orders, delivery crders,
and contracts or new mcdifications co exiszlng
purchase orders, delivery erders, and contraczs will
be paid by electronic funds transfer (through the
Automated Clearing House (ACH)). After award, but no
later than 14 days before an invoice or ccnzract
financing request is submitted, the Contractor shall
designate a financial institution for receipt of
electronic funds transfer payments, and shall submit
this designation to the Accounting Officer designated
in G.3.d.
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c- ,-

b. The Contractor shall provide the following
information:

(1)

(2)

(3)

(4)

Routing transit number of the financial
institution receiving payment.

Number of account to which funds are to be
deposited.

Type of depositor account ('Vt for checking, llS1l
for savings).

If the Contractor is a new enrollee to the ACH
system, a "Payment Information Form/' SF 3881,
must be completed before payment can be
processed. A copy of this form may be cbtained
by contacting the Accounting Officer on
(301) 504-0018.

C. In the event the Contractor, during the performance of
this contract, elects to designate a different
financial institution for the receipt of any payment
made using electronic funds transfer procedures,
notification of such change and the required
information specified above must be received by the
appropriate Government official 30 days prior to the
date such change is to beccme effective.

.
d. The documents furnishing the information required in

this clause must be dated and contain the signature,
title and telephone number of the Contractor official
authorized to p:rovide it, as well as the Contractor's
name and contract number.

e. Contractor failure to properly designate a financial
institution or to provide aonropriate payee bankem
account information may delay payments of amounts
otherwise properly due.

c . 2 . WIT'KHOLDING OF CONTRXT PAYPIENT

Notwithstanding any other payment provision cf this
contract, failure to perform or deliver required work,
supplies, or services, will result in the withholding of
payments under this contract unless such failure arises
out of causes beyond the control, and without the fault or
negligence of the Contractor. The Government shall
promptly notify the Contractor of its intention to
withhold payment of any invoice or voucher submitted.

G.6. PROJECT OFFICER DESIGNATION
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Ms. Amy Palman, of the Commission's Office of Information
Services, Communication Services, has been designated as
the Government's Project Officer for this contract. This
individual may be reached on telephone # (301) 504-0000,
extension 2248. Mr. Dan Rum&t, of the Commission's
Office of Information Services, Communication Services,
has been designated as the Government9 Alternate Project
Officer for this contract. This individual may be reached
on telephone # (301) 504-0000, extension 2290.

a. The Project Officer is responsible for:

(1) Monitoring the Contractor's technical progress,
including surveillance and assessment of
perfsrmance,

(2) Performing technical evaluation as required,
assisting the Contractor in the resolution of
technical problems encountered during
performance,

(3) Technical direction as specified in Section G.7;
and

(4) Inspection and acceptance of all items required
by the Contract.

b. The Project Officer is not authorized to and shall .
not:

(1) Make changes in the scope of work, contract
schedules and/or specifications to meet changes
and requirements,

(2) Direct or negotiate any change in the terms,
comiitions, or amounts cited in the ccr,z~zct;  an?

(3) Take any action that commits the Government or
ccul6 Ieati to a clah ac;ak-3-, tk Gc-g2-:3e2t.

,C-. 7 . ~‘c,CF?lTICAL DiZECTiON

The performance of the work required under this contract
shall be subject to the technical direction and
surveillance of the person(s) specified in Section G.6. of
the contract.

As used herein, Vechnical direction' is direction to the
Contractor which fills in details, requires pursuit of
certain lines of inquiry, or otherwise serves to
accomplish the contractual statement of work. The
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technical direction to be valid:

a.

b.

C.

must be issued in writing consistent with the general
scope of the work set forth in this contract, i.e.,
all portions of the statement of work which provide
for services "if requested by the Project Officer";

may not constitute a new assignment of work, or change
the expressed terms, conditions or specifications
incorporated into this contract;

shall not constitute a basis for any increase in the
contrac': price or extension co the contract tielivery
(dates).

P 2c .“. RESERVED

G-9. KEY PERSONNEL

a. The following individuals have been identified as key
personnel for performance under this contracE:

NAME TITLE

ator Supervisor
Info. Coordi~nator
Tnfo. Coord{ Tal--r
Info. Coordinator .

Coo, daatorTdo. Y i,

7nfo. Coordinator
Proiect Manaaer

* To 'be inserted after award.

5. The personnel specified ix the scheci,uIe  cf z?.e
contract are consiciereci to be essential to z?.e work
being performed hereunder. If these indivikals are
unavailsble for zrssignment for I&Y!< ui-,&z 25,
contract, or it is anticipated thaz their 1-t-zI of
involvement will be significantly diffe-n- fxm the- v--u
negotiated level, the Contractor s?xll imme~iarely
notify zfie Contracting Officer ad shall .s;157.;?Iz
justifications (including proposed substitutions) in
sufficient detail to permit evaluation of the impact
on the program. Prior to substitution of !<ey
personnel, the Contractor shall obtain the written
consent of the Contracting Officer as to the
acceptability of the succeeding personnel: Provided,
that the Contracting Officer may ratify in writing
such substitution and such ratification shail
constitute the consent of the Contracting Officer
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required by this' clause.

-END OF SECTION G-

SECTION H - Special Contract Requirements

H.l. RIGHT OF FIRST REFUSAL OF EMPLOYMENT

In order for the CPSC Hotline operations to maintain a
seamless transition between contractors to the maximum
extent practicable, the successful offeror agrees to give
the existing hotline empioyees the right of first refusai
for employment openings under the contract in positions
fey ~~'pAic~- =~-',TJ 8 r,----a ;y..=l  - - - G-r;cc,, LSU-a----u.

-7,c, . 2. OVERTIME

Except as authorized by Subpart 22.103-2 of the Federal
Acquisition Regulation, the Contractor Shall z-x': perform
overtime work under, or in connection with, this contract
for which premium compensation is required to be paid by
the Government, without advance specific approval from the
CPSC Project Officer in accordance with Secticn G.7.
Overtime will be approved by the CPSC Project Officer in
accordance with Section G.7. cnly in instances where it is
l,SSeIlti.ai  ts the completion, cf the work requirl- -,qi.thin
the time frame specified. In EO event shall cvertime be---
authorized unless the Contractor employees have been
working on a CPSC contract during the regular (scraighc)
time a full 40 hours on any given normal work week over
and above for which overtime is requested. Thic is in----e
accordance with Title 29, Part 778, Section IO0 of the- -
CCC2 Oi -,,c,c.L Regula~icns.ti=r;-r-l 3r_ this co17,tra.c~ 21,
overtime must be acoroved in writing in advance 5-7 the--
PDCC pr-jp_c= cfficer.tie u CpSC T.JL~~ only pay f-c;- ---s---G qew 4 -- V-L
which is actually paid to the Contractor empicyz.

a. The Government shall fur-: 41 to the Contr=~-e-r for usew---w*- --w-4-
in convection with this ccntract the mate-ills/equip-
ment se= forth below:

(1) All work stations, computer hardware and
software office supplies and equipment needed at
the C&work site to operate the Hotline and
related information services.

(2) Equipment, computers, software and office
supplies will be provided by the Government if
work at home is authorized by the Project
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Officer. Contractor staff shall provide their
own telephone handset and telephone service, to
work at home, although calls will be placed over
Government- provided toll-free lines or with
Government- provided calling cards or credit
cards.

(3) Following is a listing of equipment and systems
used and maintained by the Hotline staff. Staff
should be familiar with the use and routine
upkeep requirements for this equipment. Functions
performed by the Hotline staff for each item are
described.

Teleghone Answering/Call Direction Sysz%s
(pri&ary and backup systems) MICROLOG CORPORATION
- VCS-3500 ET and 3.4.0 software with AKCUS
MONOCHROME MONITORS, PANASONIC KX-P1150 MULTI-
MODE PRINTERS AND EMERSON UPS MODEMS

Use and maintain a call processing/message system
with 24 incoming lines. Program and mainiain and
messages on the system. Edit, record and monitor
messages. __Print reports of statistical data.
Backup and fragment system once/twice a month;
trouble shoot to detect and/or report system
errors and malfunctions.

Fax-On-Demand Systems (two) - FAXBACR Inc. VOICE
RESPONSE AND

FACSIMILE SYSTEM, VERSION 3

Update and edlc news releases, publicszlsns,
safety alerts and other safety infcrmazisn to be
used for the Faxback system. Maintain a log that
lists all information that can be retri?ved via
faxback system. Monitor system for errors and
'ransmittal xsblems.L Rep&t sysiem ,
maIfunctions.

Telecommunication Device for the Dear' (TDD) (one)
- Panasonic, Panafax UF-300

Retrieve, prepare and send information co
consumers requesting CPSC news releases, safety
alerts and publications. Send and retrieve
information to/from employer pertaining to the
hotline. Report malfunctions.

Printer - HEWLETT PACKARD LASER JET 4Si PRINTER
(one)
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Print and distribute information among hotline
staff and the Commission. Maintain printer by
ordering paper, ink cartridges and toner. Report
malfunctions.

Copy Machine (one)- SAVIN CORPORATION, MODEL 9250

Copy information for hotline staff and the
Commission. Maintain machine by ordering paper,
dispersant and toner; report malfunctions.

Telephones (eight) - SRX VISIONPHONES

Answer 12 incoming lines from consumers calling
f--SC' I -hl'l -c-r==z a--.------ -pm-: : -1 J-1; sT-i'fi-- -‘--c=-c--VW----- C.---1----,= --I..---,

I- :,pEXZlCl,Zi2 ___ CSZ-=Glv=llf-r:a- -i-b+ c$is 2nd C~~~3-,~ cc.-
not-disturb, forward, transfer and ca?
monitoring features, retrieve voicemail messages
and update voicemail system. Report malfunctions.

Personal computers (eight) - GTSI DESK TOP
433DX/D
w/CTX CMS-'1461 MULTISCAN MONITORS

Take consumer product incident reports; maintain
and update reference system which includes recall
and safety --AL d- .LlC L -,nf --Cfiy---i h re+lesitcj, by -**2 z;;biiCL--k
and is useed internally within the Ccm~is&on. .
Create'and perform other tasks that improve tlhe
work flow of the hotline. Prepare weekly and
monthly call activity reports using sof3are
applications and communicate via eleCfrC?ic mail.d-w -- J&a
Report hardware and software malfunctlczs.

--z .4 . DRUG-FREE WORKPLACE

C. Definitions

As used in this clause, "Controlled substance" means a
controlled substance in schedules I through V of Section
202 of the Controlled Substances Act (21 U.S.C. 812) and
as further defined in regulation at 21 CFR 1308.11-
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1308.15.

b. The Contractor, if other than an individual, shall --

VonvictiorP means a finding of guilt (including a plea
of nolo contendere) or imposition of sentence, or both, by
any judicial body charged with the responsibility to
determine violations of the Federal or State criminal drug
statutes.

criminal drug statute" means a Federal or non-Federal
criminal statute involving the manufacture, distribution,
dispensing, possession or use of any controlled substance.

"Drug-free workplacel' means a site for the performance
of work done in connection with a specific contract at
.,JWC'r: ejnn~s‘/us af t'I?_e p--iv-P-eY ay1, --F--P:'-: - 3 ,z -L--,,,Gb,.d- v-vi--u----r Z-"Grn
=nffacTinc i2 the Ul?kiWf'd1  XE2UfZcZUZ3,MAA
d&en&g,

",is-y; -*..-2 h"---uY-----,
possession, or use of a controlled substance.

llEmployeel' means an employee of a Contractor directly
engaged in the performance of work under a Government
contract.

llIndividual'V means an offeror/contractor that has no more
than one employee including the offeror/contraczcr.

(1) Publish a statement notifying its emnlcyees that
the unlawful manufacture, distribution,
dispensing, possession, or use of a ccntrolied
substance .is prohibited in the Contractor's
workplace and specifying the actions that will be
taken against employees for violations cf such
m,,-,: b;'" - * P'- .w--- ultld..A,

(3)

Establish Ia drug-free awareness D~GC-q-- d... zc i~~‘cXl
such employees about:

(I) The d a n g e r s  cf drxg a&se iz the wcrkzslzce;
,t ,’ 2 I( --L, 1 ,-,--, ,a,= bCr’~ra~=~”  S Sc-,liz-/ c, ~,ZZ=A~$-i=m&  = - -  ‘c;-

d - x-i, i
f,ree worknlace;

i: ; : \ lr-,- ~-$+-i&y 1 I-,X.LC\ ----/ --A p,.- -37-- _ c.--,~s~2.x, -,-,L-Iix.ziclrl,y=-q - *m:
and employee assistance programs;

(iv) The penalties that may be imposed upon employees
for drug abuse violations occurring in the
workplace.

Provide all employees engaged in performance of
the contract with a copy of the statement
required by subparagraph (b)(l) of this clause;

Notify such employees in the statement required
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L.

4
U.

(5)

(6)

by subparagraph (b) (1) of this clause, that as a
condition of continued employment on this
contract, the employee will --

(i) Abide by the terms of the statement and
(ii) Notify the employer of any criminal drug statute

conviction for a violation occurring in the
workplace no later than five (5) days after such
conviction;

Notify the Contracting Officer within ten (10)
days after receiving notice under subparagraph
(a! (4) (ii) 0f this CiZUSe, from an employee or
otherwise :receiving actual notice of such
-p---z p- 2 mm .WV--. -w--u--,

Within 30 days after receiving notice ~zxie r
subparagra;?h  (a) (4) of this clause of a
conviction, impose the following sanctions or
remedial reassures on any employee who is
convicted Iof drug abuse violations occurring in
the workplace;

(i) Taking appropriate personnel action zsaizst such
employee, 'up to and including termination; or

(ii) hs;lir? SUCh emFiOye2 t0 SZtiSfZCLGYiLy
Participate in a drug abuse assistance cr .
relhabilitaticn  program approved for s i: c t-l puqoses
by a Federal, State, or local heaith, la-w
enforcement, or other appropriate agency.

(7) Make a gcod faith effort to maintain a drug-free
WCXe<C;=lSC2 iTt~~stzxi~IE-i  cf -Y.-*---p---?--;-

thlrr\,,---&h (W (5) cf tkis
2 U&WC,  Gy- czY--z i-2) (1,

clause.

The Contractor, if an individuai, agrees by ZWZ,,-Z of the
contract or acceptance of a nurchase order, IIOZ
', 7 '7 1 lyJ~.)J=*- 7 'h~tA~r_,

ZG engage
- ' F.-y';--- k--u - - - mar.UZacz'~re,  Cl3 i-- -ti Z' =-=-= 2 -rru-w - ..e--- -A-z ,

CGSSSSSIOn, sz us2 cf a csntrellsd  s;;bst-.lr;c~ pi+ ---C--A+
2erfcrmance cf this contract.

7-n--- addicior 23
the Contractor
of paragraphs
FAR 23.506, re
contract payine
default, and s

Gthf’r remedies avai1ab-t 3 to - ; mes L-AC z.z-JP Y7 F,?r-,Mb --
's failure to comply with the requirements
(b) and (c) of this clause may, pursuant t
rider the Contractor subject to suspension
nts, termination of the contract for
uspension or debarment.

.O
Of

H.S. INSURANCE

C,

a. In accordance with the Federal Acquisition
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Regulation (FAR), Subparts 28.301 and 28.307-2, and
Clause 52.228-051 of this contract entitled
"Insurance-Work on a Government Installation, April
1984," the Contractor shall at its own expense provide
and maintain during the entire performance period of
this contract at least the kinds and minimum amounts
of insurance set forth below:

(1) Workers' compensation and employer's liability.
Contractors are required to comply with.
applicable Federal and State workers'
compensation and occupational disease statutes.
if occupational diseases are not compensable
under those statutes, they shall be ccvered
..-z--p c ', = -.=‘T"- Ts"2,yl 2 - .: ='-' 7 1-wi ==-- LA, -1 - -n =,,,e-,- ---u .dk.‘y-" 1'-- - --".----tie L u---v-- -- i---v
iTcy*-ance policy, except when coctracz cperacicnsh--L L-
are so commingled witk a ccnzractor's -cqmercial- - . . . . . .
operations that it would not be practical to
require this coverage. Employer's liability
coverage of at ieast $100,000 shall !ZZ required,
except in States with exclusive or monopolistic
funds that do not permit workers' compensation  to
be written by private carriers.

(2) General liability. The Contractor shall have
bodily injury liability insurance coverage
written on the compre1nensive  form cf &ic~y of at
-I a-c- $500,000 per occurrexe. .--z-c

(3) Insurance Clause. The Contractor shall present
evidence of insurance coverage in compliance with
(1) and (2) above within 15 calendar days of
award.

a. If this contract exceeds 5100,000 in value, zhe
Contractcr sha:,i compiy with Provision No. 52.203-11,
z-m-.' -1 =r; 'm-y- - -Z' ?--. ; P- n=-,-L--.--u -- -c~~s'~yz +ca-rii,z* 3',=A -L.--LSL-V,, uL d-u
3ayments to influence Certain Federai Transactions
~-z%vio~s~-;  cP,r:-i-il_cV&W - by the Contractor 12 Section K cf
c ‘n 3L--b scl-~~=ati(~r-,  i,nd, wit>' Clause )Tc. -- .;c;- 12 Gf2s
c'e< m me.---- '-7 -L-A- -C’- entlrLec T..&'Ti~atior?.  on Paymer-zs to
Inf;uen'de-Certain Federal Transactions. The above
provision and clause prohibit the use of Federally
appropriaLI'ad funds (including profit or fee received
under a covered Federal transaction) for lcbbying
activities. The Contractor shall furnish an initial
disclosure if any non-Federal funds have been paid, or
will be paid, to any person for influencing or
attempting to influence an officer or employee of any
agency I a Member of Congress, and officer or employee
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of Congress, or an employee or a Member of Congress in
connection with a Federal contract, grant, loan, or
cooperative agreement.

b. The disclosure :Eorm, OMB' Standard Form LLL entitled
Disclosure of Lobbying Activities is included as
Attachment 5.2. to this contract.

C. In addition, the Contractor shall file an updated
disclosure form at the end of each calendar quarter
in which there occurs any event that materially
affects the accuracy of the information ccntained in
any initial dislclosure form previously filed by such
person under thie contract. An event that materially
-f'ap+- - L. 3c,---,-= --a- sc,-.!~-~c-i  zf c-z L.fcy-n2z~~~a -F=--'-=J- -1-- --u
i yiu&s - ---

(1) A cumulative increase of $25,000 or more in the
amount paid or expected to be paid for
influencing or attempting to influence a covered
Federal action; or

(2) A change in the person(s) or individual(s),
influencing CY attempting t0 infiUeTLC5 a
covered Federal action; or

(3) A change in the ozfic~r(s), ZmpiCy?o{S;, or
Member(s) contacted to influence or attempt to.
in<luence a covered Federal action.---

d. The Contractor shall require the submittal of a
certification, and if required, a disclosure form by
any person who requests or receives any subcontract
z-c '1---==r c- n c , 3 crj ,,",z',r ,$ ~1,72,';,, ccr,y,'3,z . 7- ----we u--u---- y-ii ,' 1==c3=
review Clause 52.20342 for detailed infcr~stion abcut
t?-iS r?g:;ireger!t. >- f:Lll text ?~ersiori cf 3‘f,3 cla'dS2
will. be made availabie upon request to the Contracting
Officer.

we- 2-a. v . WAGE DETERMIXATION

If a determination is made that a Department of Labor Wage
Determination applies to the labor categories performing
services under this contract, the Wage Determination will
be attached to this contract and the Contractor will be
required to comply with the provisions of the Wage
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Determination.

H.9.

H.10

CHANGE-OVER

The Contractor may be replaced by a successor Contractor
in the performance of the kind of effort required by this
contract. The Contractor shall cooperate to effect an
orderly and efficient transition to any such successor
contractor during a transition period to be specified by
the Contracting Officer.

CPSC SMOKE FREE POLICY

This policy prohibits smoking in ail CPSC owned and leased
space, both headquarters and field offices, in order to
protect the health and comfort of employees and guests.

Failure by the Contractor's employees to comply with the
terms of this clause may be treated as a default pursuant
to the terms cf this contract and could result 1~~
termination of the contract for default.

a. All Con7'r-L-actor employees presently in servlc3 under
this contract and any new Contractor employe?s to be
utilized for performance of this contract may be
subjected to a National Agency Check and Inquiry
(NACI). These background checks will be performed at

r-,-y - - -p- - ^ - -v E5, --... =,, - ~,=<;~.,-,s~.  1?--,2 YS,Z cc,33c= SC:,-,, f,- ---c--
checks is Bettv Fees, CPSC Security Specialist.

c--,zc
Ms.

Tans P'-- -- *CL*.. Ce rc=&*=rc =t-we- e--u MU !7pl3: ',d 4- ) s 0 4-0550 4x.LlfA.

C. If the background check is deemed to be necessary on
employees, it will be performed as soon as practicable
after they enter into service.

d. Background checks may be updated as determined to be
necessary by CESC.

e. By execution of this contract, the contractcr
certifies that none of the employees working under
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this contract have been convicted of a felony, a crime
of violence, or a misdemeanor involving moral
turpitude, such as a conviction of larceny within the
last five (5) years. .

f. The Government reserves the right to remove from
service any Contractor employee for any of the
following:

(1)

l-1; L I

(3)

(4)

Conviction of a felony, a crime of violence, or a
misdemeano:r involving moral turpitude, such as a
conviction of larceny within the last five (5)
years.

,=-  -1 =zr.---: .: -ze-yl--:  m.- ’ e-v
- --L--d LG-- cr. s,

1.H - =-,-=,A  - -
-,i,,-.:rClo,e--  -_-a----  u--

SscTdlf-- c ‘/

S Crzxing forms or other dccumenzs suk.i-,zed L-id
the Government.

Improper conduct once performing on the contract,
including criminal, infamous, dishonest, immoral,
or notoriously disgraceful conduct or ether
conduct prejudicial to the Government regardless
of whether the conduct is directly related to the
C fi%-+-P--ct.v--a-u

Any behavior judged to lose a threat tc
personnel or property.

SJ- FAILURE BY THE CONTRACTOR TO COMPLY WITE: T'Z TERMS OF
THIS CLAUSE MAY RESULT IN TERMINATION OF TX-:3 CONTRACT.

-END OF SECTION H-

SECTION i - Contract Clauses

Clause No. 3Tit1

52.202-01 Definitions April 1984

52.203-01 Officials Not to Benefit April 1984
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52.203-03 Gratuities

52.203-05

52.203-07

52.203-08

52.203-12

52 -n 1. /Ji-= - 0 2

52.215-01

52.215-02

52.215-22

52.219-13

-e -h-Z’ n;.“L-4-

=3 - - -_I. L‘LL 4- 0 7

52.222-26

52.222-35

52.222-36

Covenant Against Contingent
Fees

Anti-Kickback Procedures

Requirement for Certificate
of Procurement Integrity

Limitation on Payments to
Influence Certain Federal
Transactions

c =-.--yd i--w---b 'J T9qyr~y-s

Examinati0.n of Records by
Comptroller General

Audit Negotiation

Price Reduction for
Defective Cost or
Pricing Data

52.217-08

52.219.06

Option to Extend Services

Notice, Of 'Total Small
Business Set-Aside

52.219-08 Utilizatio:n of Small
Business Concerns and Small
Disadvantaged Business
<T-e.- -=-c‘3 --u-,---&-3

,- IT'L -vL-'1Zatl'cn cf Women-Owned
Sma,li Businesses

AT,-: -3 to r-la (??TJ~Y-TIT-  ~5- v--cr- c-a- - -A..L--, b
LGUU,- -*-r-P pspuc2s

Pm---i ATtiv-- i --L T - 'ALCLUCZ

Equal Opportunity

AZirmativa Action for
SpeCLai Disabled and
Vietnam Era Veterans

Affirmativ e Action for
Handicappe'd Workers
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April 1984

April 1984

Feb. 1987

Nov. 1990

Jan. 1990

- 2.cd-dd -

Apr51 1 9 8 4

April 1984

April 1984

ApriL 1984

April 1984 .

April 1984

>--pi  - - 2=;4
-z.u,  -- -A “l

April 1984

April 1984

April 1984



52.222-41

52.222-42

52.222-43

FPR TEMP. Revision of Labor Standards Feb. 1984
RZG. 76 fCZ Federal Service Contracts

-- -r(,- I,,.i/-r -0:

52.224-02 Privacy Act April 1984

52.227-01 Authorization and Consent
(alternate I)

April 1984

52.228-05

52.230-03

52.230-04

52.232-01 Payments 'April 1984

52.232-08 Discounts for Prompt Payment April 1989

- 1-1 --a:  --
--...-  ,zcL-y**

sir* ;\J: --i-m--  ;i --
L c-*--L-- -**r

of %vments*

7--F*  - - .
- f,

-5u-  -- -d “’

52.232-17

-- c-- em=I .cL2:/- Ic!

52.232-19

52.232-23

52.232-25

52.232-28

May 1989

Statement of Equivalent
Rates for Federal Hires

May 1989

Fair Labor Standards Act
and Service Contract Act -
Price Adjustment (Multiple
Year and Option Contracts)

May 1989

Insurance - Work on a
Government Installation

April 1984

Cost Accounting Standards April 1984

Adzizistration of Cost
Accounting Practices

inceresc April 1984

3.A.y.: '--- I?84

Assignment of Claims Jan. 1985

Plrx@ Payment

Electronic Funds Transfer
Payment Methods

April 19.89

52.233-01 Disputes April 1984
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52.237-02

52.237-03

52.243-01

52.245-01

52.245-02

32.245-19

52.246-25

52.248-01

52.249-04

52.249-08

Protection of Government
Buildings, Equipment,
and Vegetation

Continuity of Services

Changes - Fixed Price -
Alternate I

Property Records

Government Property
(Fixed-Price Contracts)
Alternate I

C-c-izrnmert Prcperty
FuYT-)ished "AS IS"- **-

Limitation of Liability -
Services

Value Engineering
(Alternative III)

Termination for Convenience
of the Government (Services)
(Shcrt Form)

Default (Fixed-Price SUDD~Ya-
and Services)

April 1984

Jan. 1991

April 1984

April 1984

April 1984

3*-c-‘-Pie- -- 1584

April 1984

March L989

April 1984

April 1984

I.2. DISCLOSURE OF INFORMATION

The Ccntractcr agrees, in the perfcrmance of this
contract, =c Iceec t-&e i-+oymat<oyA c-r--7;3nG :- ---s scc7cev-*--r-**-4 -** -**e
documenw furnishecl  by the Government in the strictest
confidence, said information being the sole prcperty of
- -m =,L--v c,;\-n -F--T = - -+-A*...-**- , X!.C3 ,-m-7 7 -0.' ,-' -pi'pCY. .-.-.*.,*  ,,,=2 ;=m-: =-,..*G-, **4 L ‘a-Z',- 2-z -"**---e-----n-
irA,crmayICE SS ih2 ;:i;SiiC. Ce Con--actor alsc agrees not* L -
to publish,  reproduce, OY ~the~~ke di~~ulge ST.LC?.
.: q'1,,--- 2 p- :r,-**-u-r.rc--u**, -*- -e e, 7*d*,L,,3 cy iT* ES,,"-, , ;--* --'_; -------r zy fey,z** LLlcI****'=-
nor authoriz? or permit others to Cc ~6, '-king suchLc1.
reasonable measures as are necessary to restrict access to
the information, whiie in his/her possession, to those
employees kc mus'z have the informaticn to perfcrm the
work provided herein and agrees to notify the Contracting
Officer and Project Officer immediately in the event
he/she determines any reason to suspect a breach of this
agreement. The Contractor will be notified of procedures
to be followed for handling storing and duplicating
documents and other materials that are determined by the
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Government to be protected information.

1.3. HANDLING OF CONFIDE3NTIAL INFORMATION

If the Contractor obtains confidential business
information about any company in connection with
performance of this contract, either from the CPSC or from
the other company itself, the Contractor agrees that it
will hold the information in confidence and not disclose
it either to anyone outside the CPSC or to any Contractor
employee not involved in performance of this contract. At
the completion of performance of this contract, the
Contractor shall return any confidential information,
obtained as described above, either to its owner or to the
CPSC. NC -.. m-m ; 7-c pTc--r- hrr2 ,",A -**-La- LLLC,-“I, $-El1 ',- -p---'--r; ;- _-- a, - 'n PJ-=-se-**;=-  - , -**-
Contractor. Furthermore, - L -L*LE cr--r- ,- - P -rJL*a, 5" he- agrses T_c='i c,c 'c;SZ
any such cox-idential business ;-fom--:Cn C-r a,ny purpose-i-d i I.Lcc'"  -" -u-
other than performance of this contract.

The Contractor shall require each such employee to execute
an affidavit as set forth in Attachment J.I., Affidavit of
Nondisclosure; the original and one copy of each affidavit
shall be sent to the CPSC Contracting Officer.

FAIL-URE BY '27c, CONTRACTOR TO COMPLY KITE TIiE TER?fS OF THIS
CLAUSE MAY BE TREATED AS A DEFAULT PU?.SUANT TO TX TERMS
OF TKIS CC>X?U.CT.

1.4. RIGHTS IN DATA'

a. The term %ubject data" as used herein means
recorded information, whether or not copyrighted, that
is delivered or specified to be delivered under this

design- type documents; machine fcrms such as punched
cards, magnetic
2-d : -=ezr""~4** A**- " - ..LG i qrW-L *..
I mm7 ;,r;- -e, . c - e,..-**--u-z, -cc- a,
and asscciated

tape,
YSTZ2--u--

2 nc t
lists,

or computer memory printouts;
7FT; -- rr-+., - = T.**w- -** "4Lib"-- -- -=7fl-p- - ,-,--my 2". ..U..."- . . -*L=;L.LI, - - 2
v;r,;=ac -- =---' .-=;=-F- -- ~,-a.-~,-,-"V, -**--A.*---  -**- 33
specificaticzs, -

StS,,-,Za,-C-s,
~:y~CCCC  =---aayc:““W --*““Mb., Teapb7daLs,  -arL-r:  -=- -a-r-r-=  -z-z7  -c“” -****-  V W - - - - u -  --I v - e - - -

i t e m
i 4-M-i C;
-u-*-L-L- caticns, motion 3icxres xith cr without

accompanying sound, motion pi.&ure scripts, musical
compositions, sound tracks, translations, survey
reports, research or study reports, instruction
manuals, and related information. The text dces not
include financial reports, cost analyses, and similar
information incidental to contract administration.

b. All %ubject data" first produced in the performance
of this contract shall be the sole property of the
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Government. Except for his own internal use, the
Contractor shall not publish or reproduce such data in
whole or in part, or in any manner or form, nor
authorize others; to do so, without the written consent
of the Government until such time as the Government
may have released such data to the public.

C. The Contractor agrees to grant and does hereby grant
to the Government and it is officers, agents, and
employees acting within the scope of their official
duties, a royalty-free, nonexclusive, and irrevocable
license throughout the world (1) to pubiish,
translate, reproduce, deliver, perform, use, and
dispose of, in any manner, any and all tiaia not first- -~rcc'~r'- -v -n--cc36 :, - 'LT 1 -=5c --m'r"--r3 ,f --ai ="Me -a L4.L:rdu",u  -** ,,,= ,'"---'- . ..=L-*., v_ -_---
COni~ECZ but w:1n:dl 2% inc~rzcrat5C  in tile XCZT
furnished unde:r this contract; and (2) io a-.z,**d*-rriZe
others so to do.

d. The Contractor shall indemnify and save and hold
harmless the Government, its officers, agents and
employees acting within the scope of their o?ficial
duties against any liability, including costs and
expenses, YeSUi'ZiEg from any willf7.A Or inzz-zicnal
violation by the Contractor of prcprietary  rights,
copyrights, or :rights of privacy, arising out of the

vpublicasion,  translation, regroduczioc, cLZ.li-i-try,

performance, use, or disposition of any data furnished
under this contract.

e. Nothing contained in this clause shall imsly a license
to the Government under any patent to be construed as
affecting the scope of any license or other right
~-,~~~-~-- == c-P=- - 3.e - - - -P 2 ----A--- -U*-.C"U CY L**- ~*,", 3--.=.-- -s-e=-p -L-,- S~-"t-"--",Iz- **...-** - '4*-u"- cI** * *

r D=rv~~c--m  c. a~~??_d  2,.-. - - -  _--Y*-” abcve rrc-- zoi;-?a cru”--ca~--.-‘cIT77 :. -m-  3 Z3

material Zurnished to the Contractor-by ih.2 Government

s- Whenevzx XIV subjxt data Is ES bz obiaize5 r'xzm a
subcontractor under this contract, the Contractor
shall use this same clause in the subconxacx, without
Zit?rZtlCZl, and no other clause ska.ll be usze co
enlarge or diminish the Government's rigks I- this
subcontractors subject data.

I.5. REPORTS - PROTECTION OF PERSONAL AND PROPRIETARY RIGHTS

The contents of al11 reports submitted to the Commission
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under this contract will be made available to the public.
Theref
conspi
names

Sore, the Contractor agree
cuously mark any reported
of individuals) public di

to cle
informa
closure

arly and
tion (incl
of which,

-

S
uding
to the

knowledge or reasonable belief of the Contractor, would be
an invasion of personal privacy or a violation of
proprietary rights, in order that such information mav be
readily identified and deleted before the report iS
released to the public.

1.6. PUBLIC INFORMATION

Rights to all information, uses, txocesses, "uas2,",t -3, and
other deveiopments resulting from this conzracc will be-
-=r;=  ,,*e:-  e-e-  = -h
. ..MU”  G V c - - - z - - - & Y

A- -q  3 r--m,-:  e-1 e- - - --‘,e -..-6’  L - ..2 --‘,,..,
*.**- LY i...::,  2 ,‘ ---*  WV -**= u L, - - - .‘i _ -**-a--

charge  on a nonexclusive  izasis. ~~ci~,i~c-
shall be cczsxued to decrive anv ~erso;
which he may have had, prior to entering

-7 - ; 1 --n--i ’ --** M-*-s u,wL,S1C**
c f a:-/ r.ght
into this

contract, to any patent, patent application, or invention
or to any proprietary data or trade secret. The-
Contractor agrees that he will include this provision in
all subcontr--acts made under this contract.

1.7. STATEMENT C" EQUIVALENT RA.T"S "CR F'23FRAL:IR:cES
(MAY, 1989) (Ref: FAR 52.222-42)

in compliaxe with the Service Contract Aci 05 1555, as
amended, and the regulations of the Secretary pc Labor @,o
CFR Part 4), this clause identifies the classes-of service
empioyees expected to be employed under the ccntract and
states the wages and fringe benefits payable to each if
they were employed by the contracting agency subject to
the provisions of S U.S.C. 5341 or 5332.

s’d-‘,lf’i’ 5(-y-,-  =.~~-v-ty+or* ty-c-+- - = - - r - r- v..-**4-“-

s~,-,ior i”IC”T.2EiOrl Cscrdiz.atcr I

Senior Information Coordinator Ii
Senior Information Coordinator iii

pi*ds benefits 0 34.45%

1.8. CONTRACTOR USE OF CPSC ADP RESOURCES

--, r-m..
w-T.-,

c-- - -
y - - L . , -

$ 1 0 . 8 0

$ a.66

a. As identified in Section H.3., Government Furnished
Materials/Equipment, the Contractor is to be furnished
certain CPSC ADP resources. Access will be granted to
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Contractor employees from time to time during contract
performance and will be limited to those Contractor
employees specified in advance. In addition, the use
of CPSC ADP facilities, equipment or other resources
by Contractor personnel shall be limited to
performance of the work described in the contract.

b. Prior to utilizing any CPSC ADP resources, other than
those provided for under Section H-3. of this
contract, the Contractor shall contact the CPSC
Project Officer and provide an estimate (written if
requested) of the amount of resources to be required
and shall request that a time be scheduled for use of
the resources. In the event of any scheduling
c0r-fli-r >-t.,qee:I C?,,Cc Pm---r-~- T~P-~T --G z- 'A--- - CTCflLUl-c-ciL- b--- z**Lh --------s-, 1-
work, the CPSC in-hcuse wcrk shall take nrecsdence
unless ctherwise specified by the CPSC PEoj?ct
Officer.

1.9. OPTION TO EXTEND THE TERM OF TBE CONTEiACT

a. At the cption of the Government, this contract is
renewable
09/30/9s,

for the periods of 10/01/97 through

09/30/00,
10/01/98 through 09/30/99, 10/01/99 through
lO/Ol/OO through 09/30/01 by the Contracting

Officer giving ,written notice of renewal to the
Contraczcr  prior to the expiration date cf ----=i ---
previous contract period; Frovided that, tke .
Contrac-,ing Officer shall give preliminary notice of
the Gov=r,-nment's intention to renew at leass 5a days
before the contract is to expire. (Such preliminary
notice shall not be deemed to commit the Government to
renewals.)

5. The exercise cf option period I shall be at the hourlv
rates szszified in Section 3.3. and shall ncz exceed -
the amOL;niS sei forth in Section I 77.d-.

d. The exercise of cption pericd III stiall Se cc: z,;le
hourly rates specified in section B.3. and slhall not
exceed the amounts set forth in Section I --.ii.

P
u. The exercise of option period IV shall be a-, the

hourly rates specified in Section B.3. and shall not
exceed the amounts set forth in Section 1.11.

1.10. AVAILABILITY OF FUNDS
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The Government's obiigation under this contract is
contingent upon the availability of appropriated funds
from which payment for contract purposes can be made. No
legal liability on the part pf the Government for any
payment may arise until funds are made available LO the
Contracting Officer for this contract and until the
Contractor receives notice of such availability, to be
confirmed in writing by the Contracting Officer.

1.11. INDEFINITE QUANTITI:ES

a. It is impossible to determine the exact quantities of
services described herein that will be rqxixed during
the performance of the contract; however, a minimumI _ - - -I -ams*xlt --A '22 '3,"-,,G2C z,", cal=: _-_ u-__ r.7 -,s 'bZ,s---**; - 2--w - - --'fl-, ;..,: 2 -
Deriod, --we - qc: - '7 c mnT-rv=C- + - -=y-;.: ---=r; -.,,,lt=,c i---r 'Ld--.d-- w ,> L -- ..,---cc 1 4CWCI. -me-
Contractor is obligated to fur~lish all ser~1ces
described herein for the stated minimum and, if
ordered, furnish additional services up to the stated
maximum.

b. When the total amount billed for services rendered
under this contract during any period equals
$200,oo!l30, the Contractor shall immediaz$ +~re
written notice to the Contracting Officer.

It is estimated that the Commission's total
requirements under the basic period will not exceed
$300,000.00. A minimum of $30,000.00 Wii.1 be
obligated and paid for under the basic pericd unless
the contract is terminated. The Contractor is. - I- ,---; I'..,, - --A - - -
zc ,,~=G,ZU -,c -.,--w-z-- cc-- - ev--: -^ -==, I -,z= zzc --r: ,-; '- --,-- : - = - -pu--L--ad,, ,,=- 5 -a- -v-
+he sta:zCi, . ..____. =llvrli c'-Mm- mi ni hum hh7,0c-c 2r-d i f-- --I as cdev,4---, -i-,---L-
&+tit~--; sey-rice, 'd? ZC zb-3, y,?,a,v,~ym zf s3 13, .TOC. 212.

d. Option I: (10/i/97 - g/30/98):
/ 7 z\ -- ye~If;s&c;,)

it is estimate& that the Commission's tczal
vrl~ir=?c-- c: 1,r 61-c 7 ;7 3.*-.--I- ,I,, 8-y-i fl.n- -...w-- c Y 3=-v'^r; - Trl'Y - em-Lt.a--u,, - -- -cl- I _-- --se -- cetcS'< -
$sCO, OI~,^, . 2.2. ,2- mG*imi-m cf r4",SGc.4~ -d-7- ---c=;n----...u.r.i In Q --- *r-
obligated and paid for under Option Period I, if
exercis& unless the coniract  is Lerminated. The
Ccntraczcr is obligated tc furnish all S?X'ilCZS
described herein for the stated minimum hours and if,
as ordered, furnish additional services up to the
maximum of $500,000.00.

e. Option II: (10/l/98 - 9/30/99) :
(If eiercised)
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It is estimated that the Commission's total
requirements under Option Period II will not exceed
$550,000.00. A minimum of $55,000.00 will be
obligated and paid for under Option Period ii, if
exercised, unleiss the contract is terminated. The
Contractor is obligated to furnish all services
described herein for the stated minimum hours and if,
as ordered, furnish additional services up to the
maximum of $550,000.00.

f. Option III: (10/l/99 - g/30/00):
(If exercised)

It is estimated that the Commission's total
y=q-iIf~-zy-ts m,~l,~ c'c-,icr_  T3svdmrj 11: r&L'1 T,,Z ~:,--~c",- --M-b
$~00,0~~~.00. -2& mi~&-Lum cf $go,c)~c.c)Q :N"-- --=--- tie
obligated and paid for under Octicn Pericd XI, if
exercised, unless the contract is terminated. The
Contractor is obligated to furnish all services
described herein for the stated minimum hcurs and if,
as ordered, furnish additional services up to the
maximum of $6GO,OOO.O0.

9. Option IV: (10/i/00 - 9/3O/Oi) :
(If exercised)

It iS esiimated. that the Csixiissisnl s tczal
recuirements under Ontion Period IV Will cot exceed .
$6~0,000.00. A minimum of $65,000.00 will be
obiigated and paid for under Option Period IV, if
exercised, unless the contract is terminated. The
Contractor is obligated to furnish all services
described herein for the stated minimum hculrs and if,
=c - -pp s-P= ; w-.-,-e 1 --A =2,:-d ___- meme,-.: -^ - ..- - - - ; --CL v--M---, w.... -a-- =a- +L..u---w--z-  2-,, ,--ES -- _- ,*,z
maximum of $650,000.00.

OXGANiZATiGX&  CONFLICTS OF INTEilEST - TIiiS PXOCL2EMENT

b. The Contractor agrees that if, after award, it
discovers an organizational conflict of interest, as
defined in this document, it will immediately notify
the Contracting Officer in writing of the conflict.
The notification shall include a description of the
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.- --
-_ rx-z-

action which the Contractor has taken or proposes.to
take to avoid or mitigate such conflict. The CPSC
may, however, terminate the contract for the
convenience of the Government if such action is
determined by the Contracting Officer to be in the
best interest of the Government.

C. If the Contractor is aware of an organizational
conflict of interest, as defined in this document,
before receiving award of this contract but does not
disclose the conflict to the Contracting Officer, the
Government may terminate the contract for default.

d. The Contractor shall include the provisions cf this
m? ',,c2 2, 7 ;+-cl--, --- a-, ~"-pph---r-rL.  - = - -r-d&h.v--,,s=.,-= -v- -,,; - -P:*F - h -m - - ^ -pl,,-, z : ---.- -- ,'= ,I=- - - - . ..'=. ---
suppcri c, this c3nzract. A.,,- terms "cc"='3cL, ""l-3
'Contractor," and "Contracting Officer' ch=;; beu--d--
modified appropriately in such subcontracts  to
preserve the Government's rights under this contract.

i-13. ORGANIZATIONAL CONFLICTS OF INTEREST

a. Purpose. The purpose of this clause is to ensure that
the Contractor (1) is not biased in the performance of
this contract because of past, present, or currently
planned interests (financial, COIlt~aCtUai,
organizational, cr otherwise, which relax Z,S -,he WC rk
under this contract), and (2) does not obtain anv -
unfair competitive advantage over other parties by
virtue of its performance under this contract.

b. Scope. The restrictions described herein shall applv
to performance or participation by the contractor-and
=--‘ rz - -- --'z: - 1^_^_ ^-r - -arr-,, u- -,= a---.--=;u=2 v- ,: -/ -_ .__^ -a-- ~- - - - --3‘r^--,,,Z-, 3-Q,==u'L-3 --- -e-u -- -,Zb
(hereinafter collectivelv  rpfar~J to as C->C---u---d a---
11 P?n7--~c--~y’f j 7 'A* --VI&c- i 7/ -.-A i% a,r-:-iG *-- 1c--- -n'/r=YnT*-w--u -d u--- -‘, :5-i=' (-la-dsf
as a prxne Contractor, subcontractor, co-Scccsor, .
joint venturer, CO?2SUiEXlI, or in any simi&
,-=7ar- --,--b..- --- - *

(1) The Con?--xtor shall be ineligible to participate
in any capacity in CPSC contracts, subcontracts,
Clf proposals therefere (solicited cr
unsolicited), other than follow-on  contrasts for
additional technical consulting and management
support services, which stem directly from the
Contractor's performance of work under this
contract. Furthermore, unless so directed in
writing by the Contracting Officer, the
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Contractor shall not perform any technical
consulting or management support services work
under this contract that relates to any of its
own products or services, or the products or
services of another. firm if the Contractor is or
has been substantially involved in their
development or marketing.

(2) If the Ccntractor, under this contract, prepares
a complete or essentially complete statement of
work or specifications to be used by CPSC in
future competitive procurements, the Contractor
shall be ineligible to perform or participate in
any capacity in any contractual effort which is
b---r; n7, -.,m-mkG,‘C, v-- 2 Lb,- szat2mex cf wcrk cz
specificaticns. The Contractor shztll zcz
incorporate its products or services in such
statement of work or specifications unless so
directed in writing by the Contracting Officer,
in which case the restriction in this
subparagraph shall not apply.

(3) Nothing in this clause shall preclude the
Contractor from offering or selling its standard
commercial items to the Government.

d. Restriczkns or! use cf informxioE.

(1) If the Contractor, in the performance of this
contract, obtains access to information such as
CPSC plans, policies, reports, studies, financial
plans, internal data protected by the Privacy Act
of 1974 (5 U.S.C. 552a), or data which has not
-e-e- -=y-----; p-p&CC-, -u---u---cd v- r,z>e,--$$,sz  ;,az:3, ~-qa~l=C;~ cc c&
pJbiiC, the Contractor agrees that withcut prior
W-2 --d-s ,en Ei~D?XXXl cf
shall not--

the Con;racti~~  Cffi~e-~it

(a) use such information for any
private purpose unless the information has been
V=y,,,tased cy ,zf_l,--r~is2 n;ade' ~TJE,L~~~",s ~2 .z ke
pcllic; +) conpet for work for the CPX based
cn such idormation for TV DeriGd cf six 'IS)
mOr,=h 2LiitZ &Zh:,e,- the COTilD~~~iO~  Of -,,;,iS
CCr,Z’” act or -xtil such infcrmatioz is =--ceC elf--WVCIU
otherwise made available to the public, whichever
is first; (c) submit an unsolicited proposal to
the Goverxment which is based on such information
until one year after such information is released
or otherwise made available to the public; and
(d) release such information unless such
information has previously been released or
otherwise made available to the public by CPSC.
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(2)

(3) The Contractor shall have, subject to patent,
data, and security provisions of this contract,
the right to use technical data it first produces
under this contract for its private curpcse
provided that, as of the date of suck use, all
-r=-mv- 2 "Y-w-w- a---k ‘.? =,-..- -p=y=.e-  = z2 m-w-'= -----1--- 'a - - - ^ ; ^ ^.- -u 4-- e-r.*--  - - tima- I ,-,-,-zz,, -aCC'JC -cc"
met.

e. Duty to disclose conflicts discovered after award. The
Contractor agrees that if, after award, it discovers
an organizational conflict of interest with respect tc
this contract, it shall  make an immediate and full
disclosure to the Contracting Officer, including a
description of the action which the Contractor has
taken or proposes to take to avoid cr mitizaz~ such
conflict. The CPSC, may, however, terminate the
contract for convenience if it deems such termination
to be in the best '*---=sL of the Govercmez.~.+*ALC- L .

In addition, the Contractor agrees that to the
extent it receives or is given access to
proprietary data, data protected by the Privacy
Act of 1974 (5 U.S.C. 522a), or other
confidential or privileged technical, business,
or financial information under this contract, it
shall treat such information in accordance with
any restrictions imposed on such information.

f. Restrictions cn subcontracts. The Contractor shall
include this clause, inciuding this paragraph, in
subcontracts of any tier which involve performance or
work of the type specified in paragraph c. above, or
access to information of the tvoe covered in paragraoh--; - .P -.d. c&a c-it . - 22 -L 2 -=-J-t  s 'I m-e--r-p-  II"VA-L- CL w , :Irp---,-----l-p  'Mu*-L.-Grc.v-, a,'12
I~Conf-r~ct-ng  fJfficer" hall be aDD--GCriZZ2L;,i  -~cd,ifizd__- -1T1 qy, ,m"-^- b -cr-- s-+c3?l~'~r=~ -,z +---ssz -,'r,s :a73 --==-----i  --z m-c--..I- ---,---e-L---
on subcontractors as tnis clause imposes on the
Contractor. I

9. X-zmedies . For breach cf any cf zhe abovt
---t+ cticns, cr fcr ~cndisc'osu~e  crW-L A-
;ni s~~c-=cs~l-ation cc a-7'---we& - --I I r-,ll,-gant factc y=v. 2 7,; -e -Y --"L---LA to LC

-2; m-7h-;=LAOS& ccnc~rnir,g zr,is ccx-,zrac-,, -,,;le GcYs1Yitent -- yLLLG
terminate the contract for default, disqualify the
Contractor for subsequent related contractual efforts,
and pursue such other remedies as may be permitted by
law or this contract.

h. Waiver. Contractor's request for waiver or
modification under this clause shall be directed in
writing to the Contracting Officer and shall include a
full description of the requested waiver or

53



modification and the reasons in the support thereof.
If it is determined to be in the best interests of the
Government, the Contracting Officer shall grant such a
waiver or modification in writing.

1.14. SPECIAL 8(a) CONTRACT CONDITIONS

The Small Business Administration (SBA) agrees to the
following:

a. To furnish the supplies or services set forth in this
contract according to the specifications and the terms
and conditions hereof by subcontracting with an
eligible concern pursuant to the provisions of section
3 (2) sz ,,?,e Small 3-~sr-'~ss - --'L,, as -?-T;-; - 1;C;...c---lb+  --
2-s P -'-y(~c)).. b. "d

b. That in the eve:nt SBA does not award a subcontract for
all or a part of the work hereunder, this contract may
be terminated either in whole or ;7 part without cost--a
to either party.

C. Except for novation agreements and advance payments,
deieg2t3 to the C~curner" LI p'-z+ct q-=-c-y' pm----' --I:-G-t, u-L.....-y‘a- Cl?.
(CPSC) the responsibility for administering the
subcontract to be awarded hereunder with csmplete
authority to take any action on behalf of -+-LA-c2
Government under the terms and csnditicns cf t'ne

.

subcontract; provided, however, that the CPSC shall
give advance notice to the SBA before it issues a
final notice terminating the right of a subcontractor
to proceed with further performance, either in whole
or in part, under the subcontract for default or for
LA12 csn7ziience Oi t'L21e Government.

; .7-L,-
‘4 . ,,,tL,

‘I? -.-=.e  -3 -pv ‘n- w-r;-  ..--r;ey  I_“,‘.
LG  4 . ..U.,LS u.4 tit .t.c.,-,  -,--=-

=..‘nrrrr-.p-  - -
I - -ML-----  1.v - ~T,&,-~,d,~

under-&is contract Will be made directly to the
subcontractor bjy the CPSC. I

e . That the subcontractor awarded a subcontract hereunder
syAall '----A tble right cf aDDeai frsm 6.ecisisr-s of ti7_~IdCIV-

Ccncraczing Officer cogni&ble u2cer tile "313DUteS"
clause c, said subccztrac~.

f. To notify the U.S. Consumer Product Safety
Commission' s Contracting Officer immediately upon
not-fit-';cL-on by the subcontractor that the owner or
owners upon whom 8(a)
relinquish ownership

1.15. SPECIAL 8(a) SUBCONTRACT

eligibility was based plan to
or control of the concern.

CONDITIONS



a. The Small Business Administration (SBA) has entered
into Contract No. CPSC-C-97-1006R with the Consumer
Product Safety Commission (CPSC) to furnish the
supplies or services as described therein.
the contract is

A copy of

hereof.
attached hereto and made a part

b. The Logistics Applications, Inc., hereafter referred
to as the subcontractor,
follows:

agrees and acknowledges as

(1)

(2)

(3)

(4)

That it will, for and on behalf of the s"~A,
fulfill and perform al.1 of the recuir=ae& of
Contract No. CPSC-C-974006R for the
C h--iV,,z3deraz,i~r, scats:d c>Lerc,ira a,nd c>-- 1 - +;s read-CL* --e-2cii-u is familiar with Zach and ever-f ~a:, of t+
CP-A ?act.v--b-

That the SBA has delegated responsibility for the
administration of this subcontract to 'L= CPSCc--M
with complete authority to take any action on
behalf of the Government under the terms and
conditions of this subcontract.

That it will not subcontract the performance of
any of the requirements of this subccntract to
any lower tier subcontractor without the orior
wristen approval of the SPA and the deslc;lated .
Contracting Officer of the CPSC.

d -

That it will notify the U.S. Consumer Product
Safety Commission's Contracting Officer in
wv-itina---- immediately upon enterinc an

x-ieE 02-d or writ&)
acreeme+--L

if?
Cf

to transfer 2,: or part
2s stock cr ether ownership i~y=-e_csz to any--a---p--;-V v--e-.L M-m=- UC,. C. -7 *

C. Payments, ' -lnc-uding any crocres's  -av?lent,c  ---s=- t3-i~---u-b
;. u _*

S'Ld Ccy-YaP--'-d-w, 'A- 7 ;-. A - 52 -TJa",e e; -c=r-- T/ tc J_;_Za- Mb--
subcontractor by the CPSC.

;c;-. d”. PROTEST Ar"Tr-&-s AWAX (Fixed Price)

a. Upon receipt of a notice of protest (as defined in
33.101 of the EAR) the Contracting Officer may, by
written order to the Contractor, direct the Contractor
to stop performance of the work'cailed for Cv this
contract. The order shall be specifically ihentified
as a stop-work order issued under this clause. Upon
receipt of the order, the Contractor shall immediately
comply with its terms and take all reasonable steps to
minimize the incurrence of costs allocable to the work
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. 2

covered by the (order during the period of wcrk
stoppage. Upon receipt of the final decision in the
protest, the Contracting Officer shall either -

(1) Cancel the stop-work order; or

(2) Terminate the work covered by the order as
provided in the Default, or the Termination for
Convenience of the Government, clause of this
contract.

b. If a stop-work order issued under this. clause is
canceled either before or after a final decision in
the protest, the Contractor shall resume wcrk. The
C

--Ifi- - -p- -;-- -vi, - - acz1z.g o,zl_zsr Z-iaLI -'-'a --LL.(;.', - se-
jrr.-:--;-  - -.;-: .,---=--
-u--~=;--=  Z-J L~‘,...,,Ac

4,
---

;-T:,s,  -,~;iTJl,~~-j  ~C~2.42  cx cJ-,y-,c; gyizt, 2,’  bcz>-,

and the CcntYact ~~~~~1 be y.cdifLed,, iy- ~d--i-in;,
accordingly, if -

(1)

(2)

The stop-work order results in an increase in the
time required for, or in the Contractcr's cost
prcperly allocable to, the performance sf any
ptrrt of this contract; and

The Contractor requests an adjustment &thin 30
days after the end of the period of wcrk
sxzzage; provided, that if the Contracting .
0'r';cer (ieci<,es the facts justify t-5 aczisn, cI---L- '? 1Q---
Contracting Officer may receive and acz u3on the
request at any time before final payment under
this contract.

e. The Government's riahts to terminate this ccntract at
any time are not a-f?ected by action taken under this
clause.

i.17. LIMITATIONS ON SUE,CONTRACTING (OCT 1987)

a. By submission of an offer and execution of a contract,
the Offeror/Contractor agrees that in performance of
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the

(1)

(2)

(3)

(4)

contract in the case of a contract for--

Services (except construction). At least 50
percent of the cost. of contract performance
incurred :for personnel shall be expended for
employees of the concern.

Supplies (other than procurement from a regular
dealer in such supplies). The concern shall
perform work for at least 50 percent of the cost
of manufacturing the supplies, not including the
cost of .materials.

General construction. The concern will perform
^- - A-a, -caSi I5 yc-C22Z Cf-r-v t?;e ccsi of -'-- t~~~7,e~~,~-,L--C
FC i iy*clu(ii rfl ,'L--a", t_k_2 cost cf map-i-'--- -5-2, .,< 1 - ;-a-- -LS CTtiT:
employees.

Construction by special trade Contractors. The
concern will perform at least 25 percent of the
cost of the contract, not including the cost of
materials, with its own employees.

7
I . 18. RESERV?ZD

I. 19. PRINTING/COPYING DOUBLE-SIDED ON RECYCLED PAPER (IMAY 1,095)

a. In accordance with Executive Order 12873, dazed
.

October 20, 1993, the Offeror/Contractor is encouraged
to submit paper documents, such as offers, letters, or
reports, that are printed/copied double-sided on
recycled paper that has at least 20% postccnsumer
material.

b. The 20% standard ac~lies tc high-sPeed czzi~,lr  DaDer,-- - -
h z = m - -L--2C'e zzzze?- GCV-C --e-r;  "h--,.---p  VT,:- . ..V

carbonless piper.
-v--u, +vLlruc-rC, -Le..- ---my.L-----v-- "G,C,, 3-"-c:

A higher skandarh of 50% Recovered
material, with 20% posxonsumer material, az9lies to- - --ciL'3r :'-cA-b- u-- sar-yc;, nT-: -7: -Tru- --w---a-_ 2nd 'd~i-,i~~ paF2rs s.z'c>- a,C
writing and office parser, book paper, coiton fiber
paper, and cover stock An alternative staxC;,ard for
either cf the standards specified in this clsuse is
50% recovzr2d  maC2rial conc2m  c? c2rCai.n l,-,~~~s~rial

by-products.

-E\ND OF SECTION I-.

PART III - LIST OF DOCUMENTS, EXHIBITS, AND OTHER ATTACHMENTS

SECTION J .- List of Attachments
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Attachments:

J.1. Affidavit of Nondisclosure, 1 page
J.2. Disclosure of Lobbying Activities, Standard

Form LLL, 1 page and Continuation Sheet, 1
Page

5.3. Incentive Fee Plan
5.4. Referenced Documents

a. Referenced Documents Overview

This overview lists the materials contained
in this attachment of information and
knowledge addressed in C.3.b. (13) , (la),
(IS), (lo'), and (171, and cites th3 sources
1 = 2, ,',,,,-'h- - - ; a-- -,,,u-..rG--v-a  --M-L-A-- =-*= :,:,,,:r: ,--.: -- -zb--c -UC,-,-- --z--v-, -_
- -31 = m y- 7=---* : I---- c/a. .L -e-.Y-aC v=p.- 2 v=-;u--v-- =L--"-w -5 --d----U.

Listin.g of Attachment Components (Akached)

-- Samples of CPSC news releases and
publications about recalls, product iazards
and safety recommendations.

m-- Hotline Standard Operating Prcczsures.

-- Selected Hotline recorded message scripts.

-- Putting Cusccmers First -- Ser-~izzz the .
American Public: Best Practices + TdephoneA--
Service; Federal Consortium Bencimark Stuciy
Report.

-- A description of CPSC's missicn,
a,,-::,-;-i--  e-2 ev;qqrr;--l~-,-‘IA,Ac~ CL-u f-- :, --y--Y-i---3 -3 -,,<;,s~--&z:  i,-, ,-y,-c
CPSC 1.997 budcet cv2r-~~~w.--

Sources or' Information ReferencediXcz
Attached)

-- n source book cf government agencies and.*
outside organizations for referring callers
about non-CPSC matters, the Consumer's
Resource Handbook, is provided to each
Hotline staff member.

-- Current voluntary standards information is
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available through the Project Officer from
CPSC's Voluntary Standards Coordinator.

-- CR32 regulations are contained in the Code
of Federal Regulations, Title 16 (15 CFR),
availa:ble to Hotline staff.

-- Information about laws administered by
CPSC is contained in the CPSC publication
Compilation of Laws Administered I;_v CPSC,
prepared by CPSC's Office of the General
Counsel and available to the Eo~ll,-,e staff.
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ATTACHMENT J.l.

AFFIDAVIT OF NONDISCLOSURE

I will not disclose to any person or persons, otherwise in the
course of my duties, or use for my personal benefit, any
information or the contents of any materials obtained or received
by me under Contract No. between the Consumer- -
Product Safety Commission and the

.

I understand that any illegal use or disclosure of the
information or materials contained under the contract will
subject me to Title 18, United States Code, Section 641, which
provides, in part, f8Whoever......steals......or  knowingly
converts to his use or the use of another, or without authority,
sells, conveys or disposes of any record......or thing of value
of the United States or any department or agency
thereof...... shall be fined not more than $lO,OOO.OO, or .
imprisoned not more than ten years, or both."

(Print Name)

,
(Date of signature) -- (Signature)

I

Witnessed by me on this day of- - - 19 .

(Name of Witness)

(Date of Witness Signature)- (Witness Signature)

(Title of Witness)
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DISCL~WRE OF LOBBYING ACIWL  ,;a
1

. i - Camolctc  this form to dische lobbying activities  pursuant to 31 US.C US2 ’

dmtoan
c loan guaMtee
f. loan insumncc

c me and Address of Reporting Entiv

w

CongrtrsionaI  District if Jmown:

L federal Department/Agency.

8. Fedad  Action  Number. ifknown=

f if Reporting  Entity in No. 4 is Suhawardec,  Wtr Name
and Address d Prime:

Congt&onal  District, if known:

7. Federd  P rogram NamdDdptioa:

9 .  A w a r d  Amounte  ifknown=

S

IO. L Name  and Address of Lobbying Entity ;, bt&iVidUdSPUt
(ifhdividual,  last name. fint name, MIh

I
OFifdifferent ham  No. 70

Sewices  Gtaciuding  address ‘if
,

hst name. Iirzt name. MD:

.

.
. . .

*-

II, Amount  d.Payment fchcck aI1 that  @yJ: 13. Type d Payment khedc all that applyJ:

f a tkti~~
0 b. on&me  fcre

12 Farm d Payment (check 111 that apply):
n amcalh

a c ~mmi~ti0n -
a 6 contingent fee
a c. deferred *
a f .  0th~~ 0pedfy:

14 Brief Ddptioa Of Sewices Perfamed or to be Performed and DateW of Service, in&ding affiis!,  emplo~l.
01 Manbed contactd  for Paymen! Idiukd in ken 11:

ATTACHMENT
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. . . . . . . ,LU . ..- . .

. .

INSTRUCTIONS FOR COMPmON  OF SF-U

This disdosum fom shalt  be caqktcd  by the reporting entity,

DISCLOSURE  O F  L~s&~NC AcnvmEs  . ’ - - ,

whether urhwudcc  or prime Fcdtrzl  recipient, at the - - - .
initiation or receipt of a covered Federai  action, or a materili change to a previous filing, pursuant to tide 31 US.C
sectjon  1352  The filing of a fotm is -red for each payment or agreement  to ma&e payment to any lobbying entity for
influencing  or utempting to inffuaxe m officer or employ- of any agency, a Member of Congress,  an officer  or .
employee  of Congress,  or an ernploytt  of a Member of Congress in connectjon  with a WV&  Federal action. Use the
SF-UL-A  Continuation Shtct  for additimil information if the space on the  form is inadeqtute.  Complete  J( items that
apply for both zhl initial ming and mataiai  change report. Refer to the implemerhg guidance pu&kd by t& Office  of
Management  and Budget for additional infomutisn.

1.

2 Identify tit status of the covered  Fed4  action.

3.

4.

5.

6.

7.

b

9.

lo.

IL

.

lz

15

16.

Identify dre type of cavertd  Federal action for which lobbyins  a&vity is andfor has been secured to influence the
0-e of a covered Feded  action.

Identify the appropriate  dassifiadon  of this report. If this is 1 followup &port  caused by a material  change to the
information previously reported, enter the y”ear  and quaner  in which the change  occumd.  Enter the date of t)le last
previously submitted report  by this mpoting entity for this covered  Fed4  a&oh

.

Enter the full name,  address, city, state and tip code of the reporting entity. Indude CongrtssionJ  Distric if
known.  Check t)re appropriate dassification  of the reporting entity that designates if it is, or v to be, a prime
or subrward recipient. Identify the tier of the subawardet,  e.g., the first subawudcc  of the ptime is the 1st tier-
%&wards indude but are not Iiiited  to subcontra-,  subgrzntr  and contnd  awudr under grmtr.

If the organization filing the report  in item 4, checks “Subawardee’, then’ektcr the full name, address, city, state and
zip  code of the prime Federal hdpient  lndude  Congressional District, if known.

Enter the name of the Fed4 agency making  rhe awanj or IO~JI  commitment  lndude at Ieut one wtional
level below agency name, if known. For cutmpk, Deputmmt of T~rportlti~tt, United States Gxst CuanL

Enter  the kded prognm fume of desaiption  for the covered  F&ml a&on (item 1). If known+  enter the. full
Gtdog of Fed&  Domestic &sistancc!~~CFDAl  number for ~IXGS, cooperative agrremm Ioans,  and loan
commitrnen~ *

Enter the most appropriate Federal identifrfing number avaikble  for the Federal action identified in item 3 (e.g..
Request fdr Proposal (RFP) number: Invitaiion  for Bid (IFB) numk pt announcement nume the contna
grant or loin award number; the appliuti~on/proposai  conooi  number assigned  by the Federal  agency). F&de
prefixes, e.g., “WP-OE-90407. ’

For a hovered Feded action where there has been an awad or loan commiknent by the FederJ  age&y, enter the . *
FederaJ  amount of the award/loan commitment for the prime entity identified in item 4 orb.I

-WEntcr  the ful1 name. address, &y, state and tip code of the lobbying entity engaged by the report@ entiv
identified in item 4 to influence the -red Federal action.

(b)Entcr  the full names of the MividuaiW  &orming  seti- and indudc full address if different from 10 (a).
Enter Lut Name, fir% Name, and Middle Initial  (MI).

Enter the amount of compensation paid or hasonabiy expected to be paid by t)re nzporting  en&y (item 4) to the
lobbying entity (item 10). Indicate whether the payment has been made (actual)  or ~111  be made (plamd. Check
all boxes Tut apply. If this is a matetial change report enter the armuiativc  amount of pvent nude or planned
tobemade. . 7

me& the appropriate box@). Chedt JI kxes that appfy. If payment is made through an i&kind conmbuh’on.
.

specify the nature and value of th+ in-kind pqment

OIeckrhe  appropriate b&es).  dKdr afl boxes ti apply. tf other, specify nature. *

Pmvidc  a spedfic  and detailed dcsaiption  of the servkes  that  the  lobbyist has performed, or will  be crptaed to
perform. and the date(s)  of any KM’-  hndehd.  lndudc JI prep-tory  and related act%ty, not jusf time spent  in
acmd contact with kdcrai offia’ais.  ldcnlify the Federal offidJ(t) or employee(s)  contacted or the officer(sL
employ&s), or hAembeds)  of Congress  t)irt  were cantackd.

Chedc  whether or not a SF4LL-A  Continuta’on S&MS) is atta&d.

. -- -----a-- . .
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ATTIXHMENT J. 3.

HOTLINE CONTRACT INCENTIVE FEE PLAN

1. Purpose/Introduction

a- The purpose of this Incentive Fee Plan is to set forth
. the basic procedures ‘for the periodic evaluation of,
and fee determination for this performance-based
service contract.

b, The plan may be revised as the operational and/or
program priorities ch.ange. The Contra
changes to this plan and provide them
Contracting 0ffice:r ( CO) . The CO will
Contractor in writing. 30 calendar days

ctor
to t
not
in

may prop
he
ify the
advance

lose

before the effective date of any changes.

C. The performance categories and assigned weights are as
follows:

PERFORMANCE CATEGORY WEIGHT

Consumer contact satisfaction . . . . . . . . . . . . . . . . . .
(Courtesy, helpfulness, promptness in
providing information or assistance)

Accurate and timely preparation of
Consumer Product Incident Reports . . . . . . . . . . . .

Accuracy of invoices and billing
information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Service and system improvements
proposed by the Contractor and .
implemented by CPSC . . . . . . . . . . . . . . . . . . . . . . . . . .

Total % of Assigned Weights . . . . . . . . . . . . . . . . . . . .

35%

.

30%

20%

15%

100%

d. up to 100% ($2,500 per FY quarter), will be available
for incentive fees.

e. The incentive fee will be awarded on a FY quarterly
basis for the following periods:

October 1 through December 31
January 1 through March 31
April 1 through June 30
July 1 through September 30



f. The incentive fee evaluation process is designed to
involve Contractor and Government personnel in a
continuous dialogue to identify problems before they
become significant and to allow the Contractor an
opportunity to earn the maximum fee possible.

!3- The incentive fee evaluation process will involve the
CPSC Project Manager who will serve as the Performance
Assessment Official (PAO), and the Government Incentive
Fee Determination Board (GIFDB). The PA0 will also
serve on the GIFDB. The Contractor will be notified'
(in writing) after contract award of the personnel
assigned to these duties.

2- Administration of the Incentive Fee Plan

a- The PA0 will prepare Quality Assessments(QA) after the
end of each FY quarter, which will include ratings for
each performance category. The CO will forward copies
of completed assessments to the Contractor. The
Contractor may then respond to the CO in writing within
10 working days regarding evaluation ratings of less
than 100% on the QA assessments.

b. The PA0 will furnish copies of the completed
assessments and the Contractor% written responses, if
any I to the GIFDB.

C. At the end of each FY quarter, the Contractor may send
a written self-evaluation to the GIFDB regarding
performance during that FY quarter.

d. Within 20 calendar days after receipt of documents from
the PAO, the GIFDB will:

(1)

(2)

(3)

7

Review the assessments and Contractor's response,
if any;

Calculate a percentage of the quarterly maximum
potential award fee that should be awarded to the
Contractor; and

Present the board's determinations to the CO.



e. Within 10 calendar days, the CO will notify the
Contractor by letter regarding the determination. The
letter will include:

(1) The ratings assigned to each performance category.
."

(2) The rationale for the assigned ratings.

(3) Suggestions for improvement for performance
categories not assigned a 100% score.

(4) Instructions for the submittal of an invoice for
the incentive fee earned for the FY quarter.
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’ AMENDMENT OF SO‘lCITATlON/MODlrrC~ OF CONTRACT I
3NTRACT  ID COOE PAGE OF PAGES

1 4
I I

2. AMENOMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUlSlTlON/PURCHASE REQ. NO. 5. PROJECT NO. (If applicable)

99932c
0 0 2 0 APB 2 4 1m

-ii lSSUED BY COOE CONTRACT 7. ADMINISTERED BY (If other than Item 6) CODE I PJN
I

CONSUMER PRODUCT SAFETY COMM PETER J NERRET

DIVISION OF PROCUREME NT SERVICES (301) 504-0444 EXT. 1150

4330 EAST WEST HIGHWAY ROOM 517

BETHESDA, MD 20814-4408

ROBERT J FROST B01 (301) 504-0444

9. NAME AND AOORESS  OF CONTRACTOR (No., street, county, State and ZIP Code) Vendor ID: 00013372 o() 9A. AMENOMENTOF SOLICITATION NO.

WILKIN'S SYSTEMS INC

6940 Carroll Avenue
98. DATED (SEE ITEM 11)

TAKOMA PARK MD 20912-
10A. MODlFlCATlON  OF CONTRACT/ORDER NO.

CPSC-c-94-1093

' 3s - 63$7-%-z - ca6)

108.  DATED (SEE ;TEM 13)
10/01/93

-CODE-4 ( FAClLlN  CODE

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLlClTATlONS
71 The above numbered solicitatron  IS amended as set forth in Item 14. The hour and date specrfied  for recerpt  of Offers 0 IS extended, 0 IS not extended.

Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:
(a) By completing Items 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer
submitted; or (c) By separate letter or telegram wmcludes  a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDG-
MENT TO BE RECElVED  AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT
IN REJECTION OF YOUR OFFER. If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or
letter, provided each telegram or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

:2.ACCOUNTlNG  AND APPROPRIATION DATA(If  requrrad)

9 7 3 999 99932 25.813

-
13. THIS ITEM APPLIES ONLY  TO MODIFICATIONS OF CONTRACTS/ORDERS,

IT MODlFlES THE CONTRACT/ORDER  NO.  AS DESCRIBED  IN ITEM 14.

7x1 1 A. THIS CHANGE ORDER IS ISSUED PURSUANTTO: (Specrfyauthorrty)  THE CHANGES SET FORTH IN ITEM 14ARE MADE IN THE CCNTRACTOROER NO. IN ITEM 1OA.

8. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes III paymg offrce,  approprlatlon date, etc.)
SET FORTH IN ITEM 14, PURSUANTTO THE AUTHORITY OF FAR 43.103 (b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANTTOAUTHORINOF:

X Supplemental Agreemer,:  xdez Changes Clause 52.243-01

0. OTHER (Specify type of modification  and authority)-1-
E. IMPORTANT: Contractor /J is not, q is required to sign this document and return 3 copies to the issuing office.

14. DESCRIPTION OF AMENOMENT/MODlFlCATlON  (Organrzed  by UCF section headtngs.  including solicrtatlon/cont:act  subject matter where feasrble.;

The pczpose of this modification.  IS to include an additicnal duty into  SZ\-"TICN C.3.e.,

enti:lad "CTSC  Mailroom  acd-Shzzrle  Services". Also, SZC=iON H.ll, enti:led

"3ack:round Secure:-y  Checks for Ccr.tracr  Employees"  is ze?:laced.

Based on the above, this contra=:  1s hereby modified as follows:

SECKSN C.3., entitled *STATEMEX OF WORK", is changed by the addit

the following:

Except as provided herein. all terms and conditrons  of the document referenced In Item 9A or lOA, ae,,heretofore

PREVIOUS EDITION UNUSABLE

STANDARD FORM 30 (4EV.  10-83)
Prescrrbed by GSA
FAR(48 CFRj53.243
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Also, SECTION H-11., entitled "BACKGROUND SECURI'IY

CONTRACT EMPLOYEES", is replaced by the following:

H.ll.

CHECKS

BACKGROUND SECURITY CHECKS  FOR CONTRACTOR EMPLOYEES

a. All Contractor employees presently in service

under this contract and any new Contractor

employees to be utilized for performance of this

contract may be subjected to a National Agency

Check and Inquiry (NACI). These background checks

will be performed at Government expense. The

CPSC contact point for these checks is Betty

Fees, CPSC Security Specialist. Ms. Fees can
be reached at (301) 504-0660 ex.1164.

b. The Contractor shall upon request of the

Commission provide whatever information is

necessary about each employee to facilitate the

performance of this check. This information

shall be provided at the expense of the

Contractor.

C. If the background check is deemed to be

necessary on employees, it will be

performed as soon as practicable after they

enter into service.

d. Background checks may be

to be necessary by CPSC.

updated as determined

e. By execution of this modification, the contractor

certifies none of the employees working under this

contract have been convicted of a felony, a crime

of violence, or a misdemeanor involving moral

turpitude, such as a conviction of larceny within
the last five (5) years.

f. The Government reserves the right to remove from

service any Contractor employee for any of the

following:

(1) Conviction of a felony, a crime of violence,

or a misdemea-o-__ A involving moral turpitude,

such as a conviction of larceny within the

last five (5) years.

(2) Falsification of snformation entered on

security screening forms or other documents

submitted to the Government.

(3) Improper conduct once performing on the

contract, including criminal, infamous,

dishonest, immoral, or notoriously

CPSC-c-94-1093



.

,

disgraceful conduct or other conduct

prejudicial to the Government regardless

of whether the conduct is directly

related to the contract.

(4) Any behavior judged to pose a :hreat  to

personnel or property.

9. FAILURE BY THE CONTRACTOR TO COMPLY WITH  TKE TERMS

OF THIS CLAUSE MAY RESULT IN TERMINATION OF TRE

comer  .

EXCEPT AS PROVIDED HEREIN ALL OTHER TERMS AND CONDITIONS SHALL

REMAIN UNCHANGED AND IN FULL FORCE AND EFFECT.

FOR INFORMATION CONTACT PETER J. NERRET (301)504-0444,  extension

1150 -

CTSC-c-94-1093 Mod. 0020
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hall be made upon completion of the work. (l7~ficqvcnq  of billing, such  LU m o n t h l y .  quorrcrfy,

etc. ,  maut be s&#&i in the nmwtivtr  ptin of the j%nn)

2. Other Provi8ion8:



U.S. Department of Justice --I- Justice Management  Division

Memorandum of Understanding  (Non-m Users)

CONTRACTS MANAGEMENT SERVICE-,

1. Upon execution of DO,J Form-216, the Systems Technology Service
(STS) of the Department of Justice (DOJ) will provide
contractor support via task orders using ADP Related Services
contracts, Micrographics contracts, and a Data Entry contract,
as

a.

b.

::
e.
f.
'3.
h.
i.
j-
k.
1.

m.

n.

requested in one-or more of the following areas:

Acquisition assistance for ADP applications systems and
services.
Requirements anadyses.
Economic (cost/benefit) analyses of software systems.
Feasibility studies.
Data base design and development.
Systems enhancement support.
Systems anaSyses, design and specifications.
Programming and systems development.
Systems testing.,
Transition and Implementation assistance and training.
Facilities management.
Records management systems for electronic and microfilm
documents.
Microfilming of paper documents and Computer Output
Microfilm (COM).
Data entry (keying) services.

2. The Using Agency will:

a. Provide the name, address, and telephone number of an
authorized contact person who will manage the project for
the Using Agency.

b. Execute a Reimbursement Agreement (RA), DOJ Form DOJ-216,
which includes the total estimated cost for the project,
i.e., (1) contractor cost, and (2) STS handling fee. The
amount shown on the RA is Using Agency's financial
obligation/commitment to the STS and to the2ontractor.
During period of performance, funds for the project will
not be deobligated at the sole discretion of the Using
Agency.

c. Provide appropriation code, organization cost center, and
debtor code needed for STS to charge the Using Agency for



requested services.
d. Reimburse STS for STS handling fee upon presentation of a

signed voucher, Form 1081 or other appropriate accounting
document.

e. Reimburse STS on a monthly basis for contractor resources
used in providing services described in paragraph l(a)
through l(n), upon presentation of a signed voucher,  Form
1081 or other appropriate accounting document.

3. STS will:

a..

b.

c.

. d.

Provide contractor support described in the Using Agency's
statement of work and contractor% technical and cost
proposals.
Advise.the Using Agency, if requested, in the development
of Statement of Work.
In micrographics area, analyze existing needs and make
recommendations leading to conversion of existing systems
to an integrated micrographic system.
Process invoices received from contractors on a monthly
basis in the following manner:

(1)

(2)

(3)

The contractor will submit monthly invoices to the
Contracting Officer's Technical Representative (COTR).
The COTR will certify that the invoice amount equals
that shown on the contractor% monthly progress report
which has been approved by the government technical
project manager. The COTR will then forward the
certified invoice to the DOJ Finance Staff for payment
to the contractor.
DOJ Finance Staff will forward a signeh voucher, Form
1081 or other appropriate accounting document to the
Using Agency for reimbursement.

4. The address and telephone number for STS is:

Assistant Director
Contracts Management Service
Systems Technology Staff
Information Resources Management
Justice Management Division '
Department of Justice
10th & Constitution Avenue, N.W. - Room 6237
Washington, DC 20530

(202)514-5699



- AMENDMENT OF SOLlClTATlONlMODlFlC~9F  CONTRACT
1. L~NTRACT ID CODE PAGE OF PAGES

1 2

~.PMENDMENTIM~DIFICATI~N  No.
I 1 1

3. EFFECTIVE DATE 4. AEQUISITION/PURCHASE  REQ. NO. 5. PROJECT NO. (If applicable)

0 0 0 1 03/2 7197 CPSC-s-97-5134 44200

8.;SUED  BY CODE CPSC 7. ADMINISTERED BY(lf  other than Item 6) CODE
pjn

US CONSUMER PRODUCT SAFETY COMT'I PETER J NERRET

DIVISION OF PROCUREMENT  SERVICES (301) 504-0444 EXT. 1150

4330 EAST WEST HWY ROOM 517

BETHESDA, MD 20814-4408
I

ROBERT J FROST BOl (301) 504-0444 I
8. NAME AN0 ADDRESS OF CONTRACTOR (No., street, county, State and ZIP Code) Vendor ID: 00013534 IX) SA. AMENDMENT OF SOLICITATION NO.

I-NET, INC.

6700 ROCXLEDGE  DRIVE
98.  DATED (SEE ITEM 11)

SUITE 100

BETHESDA MD 20817-1804
10A. MODIFICATION OF CONTRACT/ORDER NO.

CPSC-s-97-5134
X

I 108. DATED (SEE ITEM 13)

01/29/97

CODE 1 FACIUN  CODE:

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
-m-he above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers 0 is extended, 0 is not extended.

Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:
(a) By completing Items 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer
submitted: or (c) By separate letter or telegram wmcludes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDG-
MENT TO BE RECEIVED AT ME PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT
IN REJECTION OF YOUR OFFER. If by virtue of this amendment you desire to change an offer already submftted,  such change may be made by telegram or
letter, provided each telegram or letter makes reference to the soli&ation  and this amendment, and is received prior to the opening hour and date specified.
12. ACCOUNTING AND APPROPRIATION DATA(If  rsquued)

97 2 140 44200 25.28

13. THIS ITEM APPUES ONLmY  TO MODlFlCATlONS  OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

(x) A.THIS CHANGE ORDER IS ISSUED PURSUANTTO: (Specifyauthority) THE CHANGES SET FORTH IN ITEM 14ARE MADE INTHE CONTRACTORDER NO. IN ITEM IOA.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECTTHE ADMINISTRATIVE CHANGES (such as changes in payutg  office, appropriation date, etc.)

X
SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103 (b).

I C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITYOF: a

0. OTHER (Speafy  type of modification and authority)

E. IIHPORTANT: Contractor q is not, q is required to sign this document and return’ copies to the issuing office.

14. CIESCRIPTION  OF AMENOMENT/MOOlFlCATlON  (Organrzcd  by UCF sectton  headings, including solicitation/contract subject matter where feasible.)

The purpose of this modification is to extend the period of

performance and to provide incremental funding, sufficient to

cover the operation of the Hotline during the period of April 1,

1997 through April 30, 1997.

The labor rates are as stated in Section B.3.,  entitled Labor

Except as provided herein,  all terms and conditions of the document referenced

15A. NAME AND TITLE OF SIGNER (Type or print)

d, remams unchanged and in full force and effect.

15E.  CONTRACTOR/OFFEROR 15C. OAT

(Signature  of person authorrzod  to sign)

NSN 7540-01-152-6070

PRE’/IOUS  EDITION UNUSABLE 30-l 05



SF 30 CONTINUATION SHEET

Categories

03/27/97.

and Prices" and as in I-Net's proposal

Based on the above, Section F.l, entitled "Period of

Performance" is hereby modified to read as follows:

F-1. PERIOD OF PERFORMANCE

The period of performance of this PURCHASE ORDER shall begin on

January 29,1997  through April 30, 1997, unless the Government

exercises its right terminate the PURCHASE ORDER.

Based on the above, this purchase order is hereby modified as

follows:

Purchase Order Value for Currentkaax) FY97 NTE $100,000.00

Previous Funds FY97 sso,ooo.oo

Mod. 0001 FY97 $25,000.00

Current FY97 Total S75,000.00

Grand Total S75,OOO.OO

Accounting and Appropriation

97 2 140 44200 25.28

CONDITIONSEXCEPT AS PROVIDED HEREIN ALL OTHER TERMS AND

REMAIN UNCHANGED AND IN FULL FORCE AND EFFECT.

FOR INFORMATION

1150.

CPSC-s-97-5134 Mod.

CONTACT

0001

J. NERRET (301) 504-0444, extension



OFFICIAL USE
ONLY

PROCUREMENT
The solicitation  and resultant award document(s) shall not be
publicly released electronically or by any-other means
including display in CPSC’s Public Reading Room/Information
Center.

The following procurements are exempt from disclosure under
exemptions 7 and/or 5:

1) Sole source compliance contract  proposals,  purchase orders
and contracts and

2) All tasks and related statements  of work assigned on behalf
of the Office of Compliance in open ended compliance
contracts in which the tasks to be
after execution of the contract.

performed are’ designated

Authority: FOIA Exemptions 5, 7(A) and 7(E), 5 U.S.C.  $3
552(b)(5), and (b)(7)(E).  (see reverse for additional
information)

Title of
Project Cp,sC- 5- 970 5763



. -.

Project Officer Date

Exemption 5 provides for the withholding from disclosure of inter-agency and
intra-agency memoranda which would not be available by law to a party other than an agency
in litigation with the agency. FOIA Exemption 7(E) provides for the withholding from
disclosure records or information compiled for law enforcement purposes, to the extent that
the production of such law enforcement records or information would disclose techniques and
procedures for law enforcement investigations or prosecutions or would disclose guidelines
for law enforcement investigations or prosecutions if such disclosure could reasonably be
expected to risk circumvention of the 1a.w.

It would not be in the public interest to disclose these materials because disclosure
would prematurely reveal information used in the investigation, thereby interfering with this
and other matters by disclosing the government’s basis for pursuing this matter, and (3) reveal
the techniques, guidelines and strategies utilized by the investigative and legal staff in
developing the information regarding this investigation and other on-going investigations,
which if disclosed would significantly risk circumvention of the statutes and regulations that
the Commission administers.

For a complete and legal explanation of the contracts, submit a Freedom of
Information Act request to:

U. S. Consumer Product Safety Commission
Freedom of Information Division ’
Office of the Secretary
Washington, D. C. 20207

Telephone (301) 504-0785
Facsimile (301) 504-0127



OFFICIAL US’E
ONL’Y

PROCUREMENT
The solicitation and resultant award document(s) shall not be
publicly released electronically  or by any other means
including display in CPSC’s Public Reading Room/Information
Center.

The following procurements  are exempt from disclosure under
exemptions 7 and/or 5:

1) Sole source compliance contract  proposals, purchase orders
and contracts and

2) All tasks and related statements  of work assigned on behalf
of the Office of Compliance in open ended compliance
contracts  in which the tasks to be performed are designated
after execution  of the contract,

Authority: FOIA Exemptions  5, 7(A) and 7(E), 5 U.S.C.  $5
5ww), alld ovm* (see reverse for additional
information)

Title of
Project C#SC- S-43- d-/73



Project Officer Date

Exemption 5 provides for the withholding from disclosure of inter-agency and
intra-agency memoranda which would not be available by law to a party other than an agency

in litigation with the agency. FOIA Exemption 7(E) provides for the withholding from
disclosure records or information compiled for law enforcement purposes, to the extent that
the production of such law enforcement records or information would disclose techniques and
procedures for law enforcement investigations or prosecutions or would disclose guidelines
for law enforcement investigations or prosecutions if such disclosure could reasonably be
expected to risk circumvention of the 1a.w.

It would not be in the public interest to disclose these materials because disclosure
would prematurely reveal information used in the investigation, thereby interfering with this
and other matters by disclosing the government’s basis for pursuing this matter, and (3) reveal
the techniques, guidelines and strategies utilized by the investigative and legal staff in
developing the information regarding this investigation and other on-going investigations,
which if disclosed would significantly risk circumvention of the statutes and regulations that
the Commission administers.

For a complete and legal explanation of the contracts, submit a Freedom of
Information Act request to:

U. S. Consumer Product Safety Commission
Freedom of Infonmation  Division ’
Office of the Secretary
Washington, D. C. 20207

Telephone (301) 504-0785
Facsimile (301) 504-0127



. .
AMENDMENT OF SOLICITATION/MOD./,CATlON,  OF CONTRACT

.
UM

*ONTRACT IO CODE PAGE OF PACES

I 1 I 2

2. AMENOMENT/MO01FiCATION NO. 1 3. EFFECTIVE OATE
I

14. AEQUISITION/PURCHASE  REQ. NO.
I I

[ 5. PROJECT NO. (If appllcablc)

0 0 5 031'13/97 96-1140-05 2528

d. ISSUED BY CODE CPSC 7. AOMINISTEREO BY (If othrr than ltrm 9) COOE JL
t

US CONSUMER PRODUCT SAFETY COm JOYCE WWN

DIVISION OF PROCUR- SERVICES

4330 EAST WEST WY ROOM 517

BETHESDA, MD 20814-4408

JOYCE LAWN B02 (301) 504-0444

(301) 504-0444 EXT. 1148

9. NAME AN0 ADDRESS OF CONTRACTOR (No., stroot,  county, Statoand  i!lP Cods) Vendor ID: 00015743

SUB: P:RIME: .
(jo Ok AMENDMENT OF SOLICITATION NO.

DIGITAL SOLUTIONS, INC. U.S. Small Bwiness Administration
504 Santa Rosa Road, Suite 200

9B. DATED (SEE ITEM 11)
8807 SUDLEY ROAD

SUITE 112

l4ANASSA.S  VA 22110

Richmond, VA 23229
1OA.  MOOIFICATION  OF CONTRACTlOROER  NO.

CPSC-C-96-1140
X SBA 0304-96-6-02186

108. DATE0  (SEE ITEM 13)

02/15/96

?ODE-’ 1 FACILITY COIDE

11. THIS ITEM ONLY APPUES TO AMENDMENTS OF SOLICITATIONS

7m above numbered solicitation is amended as set forth in hem 14. The hour and date specified  for recerpt of Offers 0 is extended, u is not extended.
Offers  must acknowledge receipt of this amendment prior to the  hour and date specified  in the sokitation or as amended, by one of the following methods:
(,a) By co@etfng hems  8 and 15, and returning copies of the amendment; (b) By acknowfedging  receipt of this amendment on each copy of the offer
submitted; or (c) By sepwate  letter or telegram w~iicludes a reference to the soliiatfon  and amendment numbers. FAILURE OF YOUR ACKNOWLEDG-
hdENT  TO BE RECENED AT THE PLACE  DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT
IN REJECTION OF YOUR OFFER. If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram  or
fetter, provided each telegram or letter makes reference to the sckitatfon and this amendment and is received prior to the opening hour and date specified.

72. ACCOUNTING AND APPROPRIATION OATA (If roquusd)

97 2 593 22424 2528

-
13. THIS rIEM APPUES ONLY TO MODlFlCATlONS  OF CONTRACTS/ORDERS,

IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN flEM 14.

A. THIS CHANGE OAOER IS ISSUED PURSUANT TO: (Spoafy  authority) THE CHANGES SET FORTH IN ITEM 14ARE MAOE IN THE CaNTRACT ORDER NO. IN ITEM 1OA

NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE AOMINISTRATIVE  CHANGES(ruch  as chsngos  WI paymg  officr,  sppropnabon  datr.  rtc)
SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITYOF FAFI 43.103 (b).

I C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

1: Mutual Agreement of the Parties

D. OTHER (Spsufy  typo  of modrfiution  snd ruthonty)

-i

ELIWORTANT: Contractor q is not, 0 is required to sign this document and retyrn copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MOOlFlCATlON  (Organized by UCF soctton  headings, IncludlngsoIIcl~bon/~ntrsct  subject  matter wharo  tsrubla.)

The purpose of this modification is to provide funds for Task

Order No. 2 in the amount of $4,083.00; to modify vazlgus

contract sections to allow for off-site data entry; ax=:! to amend

Section G-7. K e y  P e r s o n n e l . Therefore,



SF 30 CONTINUATION SHEET

1. The

followe:

contract ie hereby modified to provide funding

Contract Value for Current FY97 WTE $500,000.00

Previous Funds F Y 9 6 $ 91,494.09

Previous Funds M97 .$125,000.00

Mod 5 Additional FY97 s 4,083.OO

Current FY97 Total $129,083.00

Grand Total $220,577.09

2. The following sections are

entry and will read as follows:

changed to allow for off-site data

C.3.c.(4): Part Four requires that the Contractor shall

provide data entry servxes  in support of various

CPSC programs.

C.3.d.(IV)  (1) : The Contractor shall provide data entry

C.6.b.:

P.3.B.:

services for the Commission's computerized

database applications as specified below.

Data entry services and entry of mailing labels

shall be provided on the effective date of the

contract and continue for the duration of the

contract.

All services under Parts One through Five of this

contract shall be performed at CPSC Headquarters,

4330 East West Highway, Bethesda, ND. Services

under Part Four of this contract shall be performed

at CPSC Headquarters unless off-site performance

is agreed upon by the CPSC Project Officer.

Section G.7., Key Personnel is amended to acid Marilyn Pan

Horita as a coder.

CP!X-C-96-1140 2


