Make sure to include
this information with
your incident report:

 Checklist
 1. Description of the consumer
product or substance.

 2. The name of the manufacturer,
importer or private labeler of
the product.

 3. Description of an illness, injury,

or death, or risk of injury, illness,
or death related to the use of a
consumer product or substance.

 4. Date or approximate date on
which the incident occurred.

About CPSC
The U.S. Consumer Product Safety Commission is
charged with protecting the public from unreasonable risks of injury or death associated with the use
of the thousands of types of consumer products
under the agency’s jurisdiction. Deaths, injuries,
and property damage from consumer product
incidents cost the nation more than $800 billion
annually. CPSC is committed to protecting consumers and families from products that pose a fire,
electrical, chemical, or mechanical hazard.
CPSC’s work to ensure the safety of consumer
products — such as toys, cribs, power tools,
cigarette lighters, and household chemicals —
contributed to a significant decline in the rate
of deaths and injuries associated with consumer
products over the past 30 years.
Under federal law, it is illegal to attempt to sell or
resell a recalled product.

 5. A description of who you are: con-

sumer, government agency, health
care professional, child service
provider, or public safety entity.

Visit SaferProducts.GOV

 6. Your name and mailing address.
You may also include your
telephone and email address.

 7. Your permission to publish your
report on SaferProducts.gov.

 8. Verification that you have reviewed
the information in the report and
it is true and accurate to the best
of your knowledge, information
and belief.

Keep Your
Family Safe

SaferProducts.gov



Report Incidents



Search for Incidents
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with consumer products

with consumer products
you own or may purchase

See Reports From Others
Stay informed!
Search SaferProducts.gov for incidents
with specific products that you currently
own or products that you are thinking
about buying. You can also view manufacturers’ comments about reports. Use this

The U.S. Consumer Product Safety
Commission (CPSC) is working for
you, your family, and your community
to make consumer products safer
than ever.

information to protect your family.

CPSC Can Act
Help CPSC work to keep you safe!
The information you provide about
your incident at SaferProducts.gov

Connect with CPSC!

can help CPSC protect the public from
unreasonable risks of injuries or death

Tell CPSC if you experience an incident

associated with consumer products.

with a consumer product or have a
product safety concern by logging on

Consumer reports of incidents can lead

to www.SaferProducts.gov.

to product recalls.

SaferProducts.gov is our new website
that collects reports from consumers
like you about safety issues with

We protect your privacy. Your name and

consumer products. The information

contact information will never appear on
the SaferProducts.gov database. You will be
asked if you want CPSC to give your name
and contact information to the manufacturer,
importer or private labeler that you identified
in your report.

you share about your incident or safety
concern helps CPSC, and it can help
other consumers, too.

Filing an Incident Report
is Quick and Easy!
See Our How-to Video at
www.SaferProducts.gov

