U.S. Consumer Product Safety Commission

Uy Ban An Toan
San Pham Tiéu Dung Hoa Ky

This presentation was prepared by CPSC staff, has not been reviewed or approved by, and may not reflect the views
of, the Commission.

Bai thuyét trinh nay dugc nhan vién CPSC soan, chua dugc Uy Ban xem x¢ét hay
phé chuan va ¢ thé khéng phan anh quan diém cta Uy Ban 1




“May your Consumer Product
be Sold in the United States?”

“San Pham Tiéu Dung cua
quy vi co duoc ban ¢ Hoa Ky khong?”

Laurie Hopkins

International Programs Coordinator,
Office of International Programs and Intergovernmental Affairs

Piéu Phoi Vién Cac Chwong Trinh Quoc Té,
Cuc Piac Trach Cac Chuong Trinh Quoc Té va Cac
Quan H¢ Lién Chinh Phu
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Imported Products Are Essential for the U.S. Economy and Represent Important
Revenue for the Exportlng Economy

San pham nhap khau 1a thiét yéu cho nén klllh té
Hoa Ky va la nguon thu quan trong cho nén
kinh té xuat khau.

But Know the Rules Before You Agree on the Order!
Nhung phai biet quy dinh
Trudc khi quy vi dong y don dat hang!

U.S. Consumer Product Safety Commission

Uy Ban An Toan San Pham Tiéu Dung Hoa Ky
Department of Transportation

B6 Giao Thong

Department of Commerce

B0 Thuong Mai

Environmental Protection Agency

Cuc Bao V¢ Mé1 Truong

Department of Agriculture

Bo Nong Nghi¢p




Imported Products Are Essential for the U.S. Economy and Represent Important
Revenue for the Exportlng Economy

San pham nhap khau 1a thiét yéu cho nén klllh té
Hoa Ky va la nguon thu quan trong cho nén
kinh té xuat khau.

But Know the Rules Before You Agree on the Order!
Nhung phai biet quy dinh
Trudc khi quy vi dong y don dat hang!

U.S. Food and Drug Administration
Co Quan Thyc Pham va Dugc Pham Hoa Ky

Department of Homeland Security

Bo NO1 An

Federal Communications Commission
Uy Ban Truyén Thong Lién Bang
Department of Energy

B0 Nang Luong

Others

Co quan khac




What does the CPSC do?

CPSC lam g1?




U.S. Consumer Product Safety Commission (CPSC)

Uy Ban An Toan
San Pham Tiéu Dung Hoa Ky (CPSC)

An independent federal agency

Mot co quan lién bang doc 1ap

Established May 1973

Thanh 13p thang 5-1973

Responsible for Consumer Product Safety functions of the Federal Government
Chiu trach nhi€ém cho cac chirc nang An Toan San
Pham Tiéu Dung cua Chinh Phii Lién Bang

Three Commissioners, appointed by the President and confirmed by the
Senate (will be 5 Commissioners 8/14/09)

Ba Uy Vién, do Tong Théng bo nhiém va Thuong
Vién phé chuan (s€ c6 nam Uy Vién ngay 14 thang 8




Will You Be Trading in Any of 15,000 Types of Consumer Products?
Quy vi co mua ban bat ky loai nao trong 15.000
loai Sin Pham Tieu Dung?

“...any article, or component part thereof, produced or distributed (i) for sale to a consumer for use in or

around a permanent or temporary household or residence, a school, in recreation, or otherwise, or (ii)

for the personal use, consumption or enjoyment of a consumer in or around a permanent or temporary
household or residence, a school, in recreation, or otherwise...”

“...bat ky vat pham, hay thanh phan cua nd, duwgc sian xuat hay phan phoi
(i) de ban cho nguwoi tieu dung str dung bén trong hay quanh can ho hay
noi & vinh vién hay tam thoi, trweong hoc, trong giai tri, hay noi khac,
hoac (ii) 1a dé nguoi tieu dung si dung, tieu thu hay thu huwéng ca nhan
bén trong hay quanh can ho hay noi ¢ vinh vién hay tam thoi, trueomg
hoc, trong giai tri, hay noi khac...”

3\ U.S. Consumer Product _' s Y = &l
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2 Section 3(a)(1) of the Consumer Product Safety Act, 15 U.S.C. § 2052 (a)(1)
: Muc 3(a)(1) cia Pao Luat An Toan San Pham Tiéu Dung, 15 U.S.C. § 2052 (a)(1)




Laws That Give CPSC Authority Over Consumer Products
Whether Made in USA or Imported

Luat trao tham quyén cho CPSC d6i véi
san pham ti€u dung cho du san xuat tai
Hoa Ky hay nhap khau

m  Consumer Product Safety Act
m Dao Luat An Toan San Pham Ti€u Dung

mChildren’s Gasoline Burn

Prevention Act
m Federal Hazardous Substances Act

o 2, A o Dao Luat Ngan Ngua Phong
Pao Luat Cac Chat Gay Hai Lién Bang

Xang cho Tré¢ Em

m  Flammable Fabrics Act

Pao Luat Vai Sgi Dé Chay mRefrigerator Safety Act
Pao Luat An Toan Tu Lanh
m Poison Prevention Packaging Act

DPao Luat Bao Bi Ngin Ngtra Nhiém Doc

m  Pool and Spa Safety Act
DPao Luat An Toan H6 Bo1 va H6 Nudc Mat-xa (Spa)




Basic Responsibility

Trach nhiem co ban

Manufacturers, distributors and retailers all equally responsible

and liable under the acts* (but common carriers are specifically
excluded)?

Nha san xuat, nha phan phoi va nha ban

Ié tat ca déu chiu trach nhiém nhu nhau
va déu chiu ché tai theo cac luat (nhung
nha chuyén chd thong thuong dugc mién
trr cy thé)?

4 Section 15 (b) of the Consumer Product Safety Act, 15 U.S.C. § 2064(b)
5 Section 3 (b) of the Consumer Product Safety Act, 15 U.S.C. § 2052(b)

4Muc 15 (b) Pao Luat An Toan San Pham Tiéu Dung, 15 U.S.C. § 2064(b)
5Muc 3 (b) Pao Luat An Toan San Pham Tiéu Dung, 15 U.S.C. § 2052(b)




Importer and Manufacturer Responsibilities

Trach nhiém Nha Nhap Khau va
Nha San Xuat

Under the Consumer Product Safety Act, the term “manufacturer” is defined to
include any person who imports a consumer product.

Theo Pao Luat An Toan San Pham Tiéu Dung, tir
“nha san xyat” duoc dinh nghla la bao ham bat ky
ai nhap khau mot san pham tiéu dung.

Importers, although reliant on foreign producers, are directly responsible for the
safety of products they bring into the United States.

Nha nhap khau, mac du phu thudc vao nha san
xuat nudc ngoai, chiu trach nhiém true tieép cho
su an toan cua san pham ho nhap vao Hoa K.



Consumer Product Safety
Improvement Act of 2008

Pao Luat Cai Thién An Toan San Pham
Ti€u Dung nam 2008

B New mandatory requirements for certain products

m Cac yéu cau bat budc méi doi vai mot so san
pham

B New Certification and Testing requirements

= Cac yéu cau Chimng Nhan va Thir Nghiém mdi
B Administrative Improvements to CPSA

m Cai tién Hanh Chéanh d6i vi CPSA

B Other

m Cac yéu cau khac




Selected Topics from New Legislation

Mot sO dé tai tir Luat Méi

Tracking Labels for Children’s Products

Theo D&i Nhén d6i v6i San Pham cho Tré Em
Registration Cards

Mau bing Ky

Phthalates

Hop Chat Phthalates




Tracking Labels for Children’s Products
Theo Doi Nhan doi voi San

Pham cho Tré Em




Tracking Labels for Children’s Products

Theo D6i Nhian d6i vai San Pham

cho Tré Em

Beginning August 14, 2009,
Bat dau tor ngay 15 thang 8, 2009,

Manufacturers of children’s products will be required, to the extent practicable, to place distinguishing marks
on a product and its packagmg that would enable the purchaser to ascertain the:

Nha san xuat san pham cho tré em s& dugc y€u cau, trong chung muc kha thi, phai dat
ddu hiéu gitip phan biét trén san pham va bao bi sao cho c6 thé gilp ngudi mua xac

dinh:

Source — name and location of private labeler/manufacturer
Nguodn goc — tén va dia diém cua nha cap nhan/nha san xuat

Date
Ngay thang nam

Cohort — batch/run number

Nhém hang — s6 16




Definition: Children’s Product

Pinh nghia: Sin Pham cho Tré Em

A product designed or intended primarily for children 12 years
of age or younger.

Mot san pham duogc thiét ké hay chu yéu nham
to1 tré em tur 12 tudi trd xudng.




Advertising, Labeling, Packaging Representation

Quang Cao, Dan Nhan, Bao Bi

Beginning October 13, 2008

Bat dau tir ngay 13 thang 10, 2008

Advertising, labels, or packaging for a consumer product will be prohibited
from containing a reference to a consumer product safety rule or voluntary
standard unless the product conforms with the applicable requirements of
the rule or standard.

Quang cao, dan nhan, hay bao bi cho san pham tiéu
dung khong duoc ¢o nd1 dung no1 den quy dinh an
toan san pham ti€u dung hay tiéu chuan tu nguyen trur
phi san pham hop chuan vo1 cac yéu cau thich tng
ctia quy dinh hay tiéu chuan do.




Registration Cards

Mau Ping Ky




Registration Cards
Mau Dang Ky

Effective after CPSC issues the required regulation (due 1 year after enactment)

C6 hiéu luc sau khi CPSC cong b6 quy dinh theo yéu
cau (han dinh Ia 1 nam sau ngay thuc thi luat)

Manufacturers of durable infant products or toddler products will be required to
provide consumers with postage-paid product registration forms solely for
the purpose of recall or safety alert notification.

Nha san xuat san pham lau bén cho tré so sinh hay tré
nho phai cung cap cho nguoi tiéu dung mau diang ky
san pham d3 tra tién tem chi cho muc dich thu hoi hay
thong bao canh bao an toan.




Definition: Durable Nursery Products

Pinh nghia: Sin Pham Liu Bén cho Tré Nhé

Intended for use by children under the age of 5, to include:

Nham cho tré em duéi 5 tudi sir dung, bao gom:

m Full-size cribs and non full-size m Qates and other enclosures

cribs for confining a child

No1 loai 16n va ndé1 khong phai Rao chan va cac loai chan

loai 16n khac dé giir tré
m Toddler beds Bassinets

Giuong cho tré nho Xe noi1
Cradles

Noi dua




Phthalates
Chat Phthalates




] Phthalates
Chat Phthalates

Beginning February 10, 2009
Bit diu tir ngay 10 thang 2, 2009

it will be unlawful to manufacture for sale or to sell any children’s toy or child care article that contains
concentrations of more than 0.1% of DEHP, DBP and BBP

s& 1a trai luat néu san xuat dé ban hay néu ban bat ky do choi nao cho tré
em hay do chim soc tré em c6 chtra ham lugng DEHP, DBP va BBP trén
0,1%.

an interim prohibition will be in effect, making it unlawful to manufacture for sale or to sell any children’s
toy that can be placed in a child’s mouth or child care article that contains concentrations of more than
0.1% of DINP, DIDP DnOP.

mot Iénh cam tam thot s€ ¢o hiéu luc, quy dinh rang s¢€ 1a trai luat neu san
xuat dé ban hay néu ban bat ky do choi ndo cho tré em ma tré cé thé dua
vao miéng hay dd chim soc tre em c6 chira ham lwong DINP, DIDP, DnOP
trén 0,1%.




Definitions

Dinh nghia

Children’s Toy — product for a child 12 years of age or younger for use by the child when
the child plays.

Do choi tré em — san pham cho tré tir 12 tudi trd xuéng ma
tré s dung khi choi.

Child Care Article — product that would facilitate the sleeping, feeding, sucking or teething
of a child age 3 and younger.

D06 cham soc tré em — san pham ho trg viéc ngu, cho an, bu
hay moc rang cua tre tur 3 tudi1 tré xuong.

A product is deemed by law to be one that can be placed in a child’s mouth if it is smaller
that 5 centimeters in one dimension. A product that can only be licked is not covered in the
ban.

Mot san phém dugc luat phap xem la loai ¢6 thé dua vao
miéng tré néu c¢6 mot chiéu cé kich ¢& nho hon 5 centimet.
San pham chi c6 thé liém thi khong bi chi phdi béi 1énh cam.
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Voluntary Standards
Cac Tieu Chuan

Tu Nguyen




Product Safety Standards
Tieu Chuan An Toan San Pham

m CPSC statutes set a preference for consensus voluntary private
sector standards

m Cac quy dinh cua CPSC dat uu tién cho cac
tiéu chuan tu nguyén dong thuan doi véi khu
vuc tu nhan

m Private sector consensus voluntary standards are often developed with the
participation of CPSC staff

m Cac tiéu chuan ty nguyén dong thuan doi voi
khu vuc tu nhan thuong duoc xay dung vo1 su
tham gia cua nhan vién CPSC




Primary Voluntary Standard
Tiéu Chuan Ty Nguyén Chinh
Development Coordinators for Consumer Products
C4c Noi Diéu Phoi Phat Trién
cho San Pham Tiéu Dung

m  ANSI (American National Standards Institute)

m ANSI (Vién Ti€u Chuan Quéc Gia Hoa Ky)

= Motorized Equipment

= Thiét Bi C6 Dong Co

= Lawn & Garden Equipment

= Thiet B1 Cat Co va Lam Vuon
= Household Products

= San Pham Gia Dung

m Safety Labeling

m Ghi Nhan An Toan




Primary Voluntary Standard
Tiéu Chuan Tw Nguyén Chinh
Development Coordinators for Consumer Products
Cac Noi Diéu Phoi Phat Trién
cho Sian Pham Tiéu Dung
m ASTM International (formerly American Society for Testing and Materials)

® ASTM International (trudc day 1a Ho1 Thu

Nghiém va Vat Licu Hoa Ky)
m Children’s Products

= San Pham cho Tré Em

m Recreational Products
= San Pham Giai Tri
m Underwriters Laboratories (UL)

m Underwriters Laboratories (UL)

m Electrical and other products

= Do dién va san pham khac




Voluntary Standards

Cac Tiéu Chuan Tw Nguyén

In some cases, failure to comply with a consensus
voluntary standard makes a product defective and
creates a substantial hazard.

Trong mdot so truong hop, khong
tuan thu tiéu chuan déng thuan tu
nguyén 1am cho san pham bi hu
hong va tao ra moi nguy dang ké.




Example: Hair Dryers

Vidu: May s?iy toc

This hair dryer does not have an
appliance leakage current interrupter
(ALCI) plug. It presents a risk of
electrocution if dropped in water.

May say toc nay khong co
dau cam ngat dién khi 10 11

dign (ALCI) No ¢o thé gay
ra rui ro giat di¢én néu roi
vao trong nudec.

CPSC will seek a recall.
CPSC sé yéu cau thu hoi.




Importance of Using U.S. Mandatory and Voluntary Standards
Tam quan trong cua viéc s dung cac ticu chuan bat
budc va tu nguyén Hoa Ky

To avoid entry problems with the U.S. Government (Customs and CPS(C),
and to avoid recalls due to serious product safety hazards, successful
manufacturers SHOULD comply with BOTH:

Pé tranh giip ric réi nhiap khau véi Chinh Phit Hoa Ky (Hai
quan va CPSC). va de tranh bi trieu hoi nhung san pham gay

nguy hiem cho su an toan, nhung nha sin xuat muon thanh
cong PHAI tuan thu CA HAI:

CPSC Regulations (mandatory standards)
= Quy dinh cua CPSC (Ti€u chuan bat budc)
= Private sector standards (consensus voluntary standards)

= Ti€u chuan khu vuc tu nhan (Ti€u chuan van
= tu nguyén)

Both play essential safety roles
Ca hai dong nhirng vai tro an toan thiet yeu




CPSA — Imported Products

CPSA — San Pham Nhéap Khau

Sec. 17 (a)(1)

- Muc 17 (a)(1)

Any consumer product offered for importation into the customs territory of the United States
shall be refused admission into such customs territory if such product—

Bat ky san pham tiéu dung ndo nham nhép khau vao lanh tho
hai quan cua Hoa Ky s€ b1 tr ch61 nhap khau vao 1anh tho hai
quan nhu thé néu san pham nhu thé—

(1) fails to comply with an applicable consumer product safety rule.
(1) khong tuan thu quy dinh an toan san pham
tieu dung thich ung.

(4) has a product defect which constitutes substantial product hazard.

(4) c6 khiém khuyét san pham tao ra moi nguy san
phﬁm déng ké. 30




What Can You Do to Ensure the Safety of
Your Product?

Quy vi co the lam gi de
bao dam sy an toan cho

san pham cua quy vi?




m Safety Consciousness

m Nhan Thirc vé An Toan

m Specifications (standards)

= Dic Tinh K§ Thuat (tiéu chuan)

m Certification
m Chirng Nhan
m Testing
m Thi nghiém
m Market Surveillance

= Giam Sat Thi Truong




CAM NANG DE SAN XUAT SAN PHAM
TIEU DUNG AN TOAN HON

HANDBOOK

FOR

MANUFACTURING SAFER
CONSUMER PRODUCTS

U.S. Consumer Product Safety Commission

July 2006

This document has been prepared by Commission staff, has not been reviewed or
approved by, and may not reflect the views of, the Commission.




Handbook Overview

Tong quan Cam Nang

The Handbook 1dentifies the essential elements of industrial systems for
manufacturing safe consumer products.

Cam Nang xac dinh cac yeu to thlet yéu cua cac hé
thong cong nghé san xuat san pham tiéu dung an
toan.

- Section I - Defines the purpose of the Handbook and its applicability.

.Phan I - Pinh nghia muyc dich cia Cam Nang va {ing
dung cua no.

- Section II - Relates to executive action.

.Phan I - Tham chiéu hanh dong ctia ban giam doc.

- Section III - Discusses technical concepts.

.Phan ITI — Thao luan cac khai nhiém k¥ thuat.




Applicability of the Handbook

['Tng Dung cua Cam Nang

The contents are intended for voluntary implementation by
industry, except for those that are statutory by virtue of being
established in product safety standards and rules, in
accordance with the statutes governing CPSC.

NoO1 dung la nham vao viéc tr1en khai tu

nguyen clia cac nha san xuat, trir nhitng
dlem co tinh phap dinh do da duogc
khang dinh trong cac ti€u chuan va quy

dinh an toan san pham, theo diing cac
diéu luat chi phoi CPSC.




Safety Consciousness

Nhan Thirc vé An Toan

Do your homework — know exactly which standards apply to your product
Tim hiéu k§ — biét r nhiing tiéu chuan nao ap dung cho san
pham cua quy vi

= Mandatory standards are the bare minimum

= Tiéu chuan bat budc chi 13 mic tdi thiéu

= Consensus standards will help avoid trouble

= Tiéu chuan dong thuan s& giup tranh rac roi

Learn the safety issues before you make a deal, not after!
Tim hiéu cic van dé an toan #rwde khi quy vi ky hop dong,
chtr khong phai sau do!

= Use the information from CPSC website

= Su dung thong tin tr website cua CPSC

= Sign up to receive notice of CPSC recalls

= Ping ky dé nhan thong bao thu hoi ctia CPSC

= Talk to experts in the field

= NoO1 chuyén vo1 cac chuyén gia trong 1anh vuc




/ \) US Consumer Product Safety Commission

For New Certification, Testing and Other Requirements:

Pé biét Cac Yéu Cau Chirng Nhin,
Thw Nghiém va Yeu Cau Kkhac:

http://www.cpsc.gov/businfo/intl/newu
sreq.html




Communicating Specifications

Cac dac tinh thong tin

Importers and manufacturers must have a clear understanding of exactly
which standards need to be met

Nha nhap khau va nha san xuat phai hiéu rdo mot
cach chinh xac tiéu chuan nao can phai dap ung

Foreign manufacturers/suppliers should insist on a list of which mandatory
and consensus standards apply

® Nha san xuat/nha cung ing nudc ngoai phai doi
mot danh sach cac ti€u chuan bat budc va tu
nguyeén duoc ap dung

m  Specify consensus standards and other safety requirements

m Néu cu thé cac ti€u chuan dong thuan va cac yéu
cau an toan khac
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Certification Requirements
Cac Yéu Cau

Chung Nhan




Self — Certification Requirement
N

Yeéu Cau Tw Chirng Nhan

Beginning November 12, 2008
Bit dau tir ngay 12 thang 11, 2008

Each manufacturer (including an importer) of any consumer product regulated by CPSC
(including a children’s product subject later to special requirements) must issue a
certificate that the product complies with all applicable requirements under any of the
Acts administrated by CPSC.

MObi nha san xuat (ké ca nha nhap khau) bat ky san pham tiéu
dung nao quan ly bo1 CPSC (ké ca san pham cho tr¢ em sau nay
s€ chiu nhirng yéu cau dic blet) phal cong bd ching nhan rang san
pham tuan thi moi yeu cau thich tmg theo bat ky cac Pao Luat
nao do CPSC thuc thi.




Self-Certification

Tw Chirng Nhan

Self certification 1s more like a “supplier’s declaration of conformity”.
Tu chirng nhan 1a giong nhu “cong bd hop chuan cua
nha cung urng”.

The certificate must be based on a test of each product or on a reasonable
testing program.

Chirng nhéan phai dua vao viéc Thur Nghi€ém moi san
pham hay vao mot chuong trinh Thir Nghi€m thich hop.

The certificate must accompany the product or shipment and must be available
to CPSC and Customs on request.

Giay chirng nhan phai di kem san pham hay chuyén
hang va phai c6 san cho CPSC va Hai Quan khi ¢6 y€u
cau.




3rd Party Certification Required for Children’s Products
Chuwng nhan boi Bén Thwr Ba can co cho
San Pham Tré Em

Each manufacturer (including importer) of a children’s product must have their product tested by an accredited
conformity assessment body (testing lab) and, based on the testing, must issue a certification that the
product meets all applicable CPSC requirements.

MOi nha san xuat (ké ca nha nhap khau) san phém cho tré em
phai c6 co quan danh gia hop chuan dugc cong nhan (phong
thi nghiém) Thu Nghiém san pham cua minh va, dya vao viec

Thir Nghiém, phai cong bd chimg nhén rang san pham dap tng
mo1 y€u cau thich rng cua CPSC.

Effective dates depend on the standard against which the product is being tested and the Commission’s
publication of laboratory accreditation requirements specific to the standard in question.

Ngay c6 hiéu lyc tuy thudc vao tiéu chuan dya vao do san pham
duoc Thur Nghiém va vao an pham cua Uy Ban v€ cac yéu cau
cong nhan phong thi nghiém cu thé cho tiéu chuan dang dé
cap.




VYoluntary Third-Party Certification

Chung Nhan Tw Nguyén boi_Bén Thir Ba

Certification by an independent third party 1s meaningful in many settings
Viéc chirng nhan boi bén thir ba doc 1ap 1a co y nghia
trong nhi€u truong hop

CPSC takes certification into account in sampling products for testing (e.g.,AFSL-
tested fireworks are considered more likely to be compliant)

CPSC xem xét viéc chirmg nhan khi 1ay mau san pham dé

Thir Nghiém (vi du, phdo hoa do AFSL Thur Nghiém duogc
xem la co6 kha nang hop chuan cao hon)

Failure to comply with consensus standards can create problems in product
liability suits

Khong tuan thu cac ti€u chuan dong thuan co thé gay ra
rac ro1 trong cac vu kién trach nhi€ém san pham
Consumers recognize and buy safer products

m Nguoi ti€u dung nhan bi€t va mua san pham an toan hon
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Testing

Thu Nghiém

Even when testing 1s not mandated by CPSC, importers and suppliers
should make sure that products meet all voluntary and mandatory standards
at a minimum

Ngay ca khi CPSC khong ra 1énh Thir Nghiém, nha nhap khau
va nha cung ung phai bao dadm rang san pham dap ung moi
ti€u chuan tu nguyeén va bat budc ¢ murc to1 thiéu

To avoid problems, samples should be tested randomly, early and often
D¢ tranh rac r61, mau phai dugc Thir Nghieém ngau nhién, Thu
Nghiém sém va thuong xuyén

The cost of testing 1s a tiny fraction of the costs associated with recalls and
violations

Chi phi Thu Nghlem chi 14 mot phan rat nhé so véi chi phi lién
quan dén viéc thu hoi va vi pham




Market Surveillance

L 4 | 4 o N
Giam Sat Thi Truong
Make sure you have a system for keeping track of consumer complaints
involving products in which you trade

Bao dam quy vi ¢o hé thong theo doi khiéu nai cua
nguoi tiéu dung lién quan dén san pham ma quy vi
mua ban

Pay attention to information from the CPSC Clearinghouse
[www.cpsc.gov] and reports from your retailers

Chu y dén thong tin tt CPSC Clearinghouse
[Www.cpsc.gov] va cac bao cao tir nha ban 1€ cua quy
\2

Early identification of problems can avoid bigger problems

Xac dinh som cac van dé co thé tranh cac van dé 16n hon




What if a product hazard is discovered?

Phai lam gi néu phat hién

mot moi nguy san pham?




Reporting

Bao Cao

m Importers must report to the CPSC immediately if they learn
that one of their products does not comply with a mandatory
standard or ban or contains a defect that could present a
substantial product hazard.

= Nha nhép khau phai bao cao cho CPSC
ngay néu ho phat hién mot trong nhiing
san pham cua ho khong tuan thu tiéu
chuan bat budc hay bi cam hay chira mot
khuyét tat c6 thé trinh bay véi mot so
lwong cta san pham nguy hiém




Reporting
Bao Cao

m Failure to comply with a mandatory standard or ban under
other laws administered by the CPSC may constitute a
reportable defect

= Khong tuan thi tiéu chuén bat bugc hay bj cam
theo cac luat khac do CPSC thuc thi ¢0 thé

duoc xem 13 khiém khuyét phai bao céo

m Failure to meet consensus voluntary standards may make a
product defective and require a report to CPSC

m Khong dap tmg céc tiéu chuan tu nguyén dong
thuan co the 1am cho san pham hu hong va
budc phai bao cao cho CPSC




Reporting Wisely

Bao Cao mot cach Khon Ngoan

m  Don’t assume that an incident without injury means there’s no problem
m Durng gia dinh rang tal nan ma khong gay thuong tat
cO nghia khong c6 van dé gi

m Do evaluate product failures to determine what could have occurred in
WOrst case

m Phdi danh gia hong hoc cia san pham dé xac dinh
nhitng gi da co6 thé xay ra trong truong hop xau nhat
m  Don’t wait to finish exhaustive investigation before telling CPSC
o ﬁ)u’ng cho hoan tat diéu tra day dit méi bao cho CPSC
1€t




Corrective Action

o A r ? {
Bién Phap Stra Sai
m The CPSA provides for three remedies 1n the case of the recall of a product

that creates a substantial product hazard":

= CPSA dua ra ba bien phap sua sai trong truong
hop thu hoi san pham tao ra moQt moi nguy san
phdam danh ke

m Repair

mSwra chira

m Replacement

nThay thé

m Refund of purchase price
mHoan tra tien mua

1015 U.S.C. § 2064(d)




Corrective Action

Bién Phap Swra Sai

m Not every safety 1ssue requires a recall, but it 1s
important to learn from mistakes and prevent the
same problems from happening again

= Khong phai tat ca mol van dé an

toan doi hoi thu hoi, nhung quan
trong la rat kinh ngh1em tu sai
lam va ngan ngura cung nhirng
van dé d6 lai tai dién




Long term cost exceeds the cost of immediate
recall

Chi phi lau dai vweot qua chi
phi thu hoi ngay

Long Term Repercussions: Damage to Brand Name
and “Made in My Country”

Hau qua xau lau dai: Ton
hai Thuwong Hi€u va uy tin
“San Xuat tai Nuwoc Toi1” .




Preventive Action
Bién Phap Phong Ngwa

m Preventive action is better than corrective action, for
everyone

= Bién phap phong ngtra 13 tot hon bién
phap stra sai1, cho moi nguoi

= Importer / Supplier must work as a team. Everyone
wins or everyone loses.

= Nha nhap khau / Nha cung Gng phai lam
viec nhu cung mot nhom. Thang thi mo1
nguo1 cung thang hay thua thi mo1 nguoi
déu thua.




Questions?
4

Thac mac?

Office of International Programs

Cuc Diic Trach Cac Chwong Trinh Quoc Té

Laurie Hopkins, International Programs
Coordinator

Laurie Hopkins, Diéu Ph i Vién
Cac Chuong Trinh Quoc Té

lhopkins@cpsc.gov




